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I. OBIIME HOJOXEHUSA

1.1. Tlopsgox B3ammopeiicteusi AO AKb «HOBUKOMBAHK» ¢
noysydarensiMu  (UHAHCOBBIX  yCIOyr (packpblThe U TMPEJOCTABICHHE
uHpopMaruu, paccMoTpeHue oOpamieHuid u kano0) (mamee — Ilopsaok)
pa3paboTaH B COOTBETCTBUU C TpeOOBAaHUSIMU HOPMATUBHBIX akTOB Poccuiickoit
Oenepannu:

- @enepanpHoro 3akoHa oT 22.04.1996 Ne 39-®3 «O pblHKE IEHHBIX
oymar» (nanee — @enepanbHblii 3aK0H Ne 39-D3);

- @enepanpHoro 3akoHa ot 05.03.1999 Ne 46-®3 «O 3ammure npasB u
3aKOHHBIX HMHTEPECOB HMHBECTOPOB Ha pBHIHKE IIEHHBIX Oymar» (maisee —
®denepanbHbiil 3ak0H Ne 46-D3);

- bazoBoro cranmapra 3alUTHl TpaB M HHTEPECOB (PUBUYECKUX U
IOpUJIMYECKUX JIUIL - TToJTyyaTesel (PJMHAHCOBBIX YCIYT, OKa3bIBAEMbIX UJICHAMU
CaMOpPETYJIUPYyEeMbIX  opraHuzamuii B chepe  (HUHAHCOBOTO  pHIHKA,
o0beIUHSIOMUX OpOKepoB (B HOBOW pelakiuu), yTBepKIeHHOro bankom
Poccuu;

- ba3zoBoro cranmapra 3amMTHl TpaB ¥ HHTEPECOB (PHU3UYECKUX U
IOpUJIMYECKUX JIUII - TToJTyyaTesied (PJMHAHCOBBIX YCIYT, OKa3bIBAEMbIX UJIEHAMU
CaMOpPETYJIUPYyEeMbIX  opraHuzamuii B chepe  (UHAHCOBOTO  pHIHKA,
OOBEAUHSIOIIMX YIPABISAIONIMX (B HOBOM peAakluu), YTBEPKICHHOTO0 baHKoM
Poccun

- bazoBoro cranmapra 3amuMTHl TPaB M HHTEPECOB (PHU3UYECKUX U
IOpUJIMYECKUX JIUII - TToJTydaTesed (P)MHAHCOBBIX YCIIYT, OKa3bIBAEMbIX UJIEHAMU
CaMOpEeTYJIMPYEeMbIX  OpraHu3amuii B  cepe  (PUHAHCOBOTO  PBHIHKA,
OOBEMHSIONINX JICTIO3UTAPUEB, YTBEPKIeHHOTO bankom Poccun;

- Bnyrtpennero cranmapra CPO HOA «TpeboBanus kK B3auMOIEHCTBUIO
C (U3MYECKUMHU JMIIAMU TIPU TPEJIOKEHUU (PUHAHCOBBIX WHCTPYMEHTOB, a
TAaK)K€ YCIYr TI0O COBEpPUICHUIO HEOOECHEUYEHHBIX CAENOK» (YTBEpXkAEeH

pemenuem Coserta nupektopoB CPO HDA ot 24.12.2019, IIpotokon Ne 27/19-
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C[, B penakuuu M3meHeHui, yTBepxkAeHHbIX peuieHneM CoBeTa TUPEKTOPOB
CPO H®A ot 16.11.2020, IIpotokon Ne 24/20-C/, a Ttaxxke HM3meHeHwHi,
yTBepxkaeHHbIX pemienneM Coera nupektopoB CPO H®A ot 30.09.2021,
[Tpotokon Ne 17/21-C1);

- Bnyrpennero crangapra CPO HOA «Dtuueckuii konekc npu padbote
Ha  (UHAHCOBOM  pBIHKE  WICHOB  CaMOPETYJIUPYEeMOW  OpraHU3aluu
«Hanunonanenas ®unancoBast Accouuanus» (YTBEp>KIEH U BBEJICH B JICHCTBHE
pemenuem Cosera gupektopoB CPO H®A or 12.10.2020, IIporokon
Ne 21/20-C1 ot 12.10.2020).

1.2. Tlopsmok ompenensier CcOCTaB MPEAOCTABISIEMON IOIY4YaTelto
(GUHAHCOBBIX yCIyr uWHQOpMAMK, TOPSAOK H CPOKH MPEAOCTaBICHUS
unpopmaiuu AO AKb «HOBUKOMBAHK» (nanee — bank), TpeboBaHusi Kk
OCYIIECTBJICHUIO TMpPEJIOKEHUST (UHAHCOBBIX HMHCTPYMEHTOB (PU3NYECKUM
JUIaM, paCCMOTPEHUE oOpalieHui 1 *Kajob mojrydaresnel PMHaHCOBBIX YCIIYT, a
TaK)X€ OTBETCTBEHHOCTh baHKa IMpU OKa3aHUM YCIYT, Kak MpodeccHoHaIbHbIM
YYaCTHUKOM PbIHKA [IEHHBIX OyMar.

1.3. HuadpopmupoBaHue  mosydareyned  (QUHAHCOBBIX  yCIyr O
BO3MOYKHOCTH TIOJydYeHUs] HHPOPMAIIMH, CBI3aHHOW C OKa3aHUEeM (DMHAHCOBBIX
yCIIyr, MpaBax M TapaHTUSIX B CBSI3M C OOpallleHHWeM IIEHHBIX Oymar,
npeaycMoTpeHHbIX @DenepanbHbiM 3aKOHOM Ne46-D3, mpu OCylIECTBICHHH
bankom aesTenbHOCTH MPOGECCHOHANIBHOTO YYaCTHUKA PhIHKA LIEHHBIX OyMmar,
OCYUIECTBJISIETCS MPU  3aKIIOYEHUHM MEXIy baHkoM U modyyaTenem
(bMHAHCOBBIX YCIIYT JTOTOBOpPA HA OpPOKEPCKOe 00CITyKMBaHUE, U/UITK JOTOBOPA O
JIOBEPUTEILHOM YTNPABJICHUH, /UM AOTOBOpA CYeTa JIETO.

1.4. TepmuHbl W oOmNpEAENHCHUS, CHEUUAIBHO HE ONPEACICHHBIC B
HactosmieM [lopsigke, WCHONB3YIOTCS B 3HAYCHMSIX, YCTAHOBJICHHBIX
HOpPMATUBHBIMM TPaBOBbIMM akTamMu banka Poccum B cdepe (uHAHCOBBIX
PBIHKOB Y HWHBIMM HOPMAaTHUBHBIMM IIPAaBOBBIMHU akTamu Poccuiickon

denepanuu.
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II. TEPMMUHBI, OIIPEJAEJEHUA U COKPALLIEHUA

B nensax nacrosmero Ilopsnka mMCronp3yroTcs CIeayrolmuye TEPMHUHBI U
ONpPEICIICHHUS:

bank, Opokep, ynpaBiasilOIIMi, AeNO3UTAPUH — AKIMOHEPHBIN
Kommepuecknit  bank «HOBUKOMBAHK»  akuuoHepHoe  OOLIECTBO
(cokpamennoe  HaumeHoBanme — AO AKb «HOBUKOMBAHKY),
BBICTYMAIOININI B KadecTBE MPO(EeCCHOHATHHOTO YYACTHHKA pPHIHKA IICHHBIX
Oymar.

JloroBop Ha Opokepckoe 00CIy;KMBaHMe — BO3ME3JHBIN JIOTOBOD,
3aKJIoYaeMbli Mexay bankoM W mosyuyareneM (UHAHCOBBIX YCIYT, B paMKax
KOTOporo baHk 00s3yeTcsi MCHONHATH MOPYYEHUS KIMEHTAa Ha COBEPIICHHE
rpakIaHCKO-TIPABOBBIX CJEJOK C IIEHHBIMU OymMaraMu W (WJIM) Ha 3aKJIIOYCHHE
JIOTOBOPOB, SIBIIIOIIMXCS MPOU3BOAHBIMU (PUHAHCOBBIMH UHCTPYMEHTAMU.

/loroBop 0 MOBEpHUTEIBLHOM YNPABJEHHMH — JOTOBOP JOBEPUTEIHHOTO
yIpaBJICHUs [EHHBIMU Oymaramu, JICHEe)KHBIMU CpeACTBaMH,
MpeIHA3HAYCHHBIMU JIJISI COBEPIICHUS CIIETIOK C IEHHBIMU OymaramMu u (WJIH)
3aKJTIOUCHHS]  JIOTOBOPOB,  SBJISIIOIIMXCA  MPOU3BOJHBIMH  (DPUHAHCOBBIMHU
WHCTPYMEHTAaMH, 3aKJIFo4aeMbIii MexXay bankoM W mosyuarteneM (PUHaAHCOBBIX
YCIIYT.

JloroBop cyera Jemno — JA0roBop 00 OKa3aHUM YCIyr MO y4eTy IpaB Ha
IleHHbIe OyMmaru, 3aKio4yaeMblii Mexny bankoMm u mosydareneM (MHAHCOBBIX
YCIIYT.

Kanoda — HampaBieHHas mnoaydareraeM (UHAHCOBBIX yciyr baHKy
mpoch0a O BOCCTAHOBJICHWW WJIM 3aIUTE TPAaB WM WHTEPECOB MOIydaTelIs
(bUHAHCOBBIX YCIIYT, COAEprKalllas CBEJACHUS O BO3MOXHOM HapyIlieHuu bankom
TpebOBaHMII 3aKOHOJATENhCTBA Poccuiickoit denepanri 0 PBHIHKE IIEHHBIX
Oymar, 6a30BbIX M BHyTpeHHHX cTaHmapToB CPO H®A, yupenutrenbHbIX H
BHYTPEHHHX  JOKYMEHTOB  baHkKa, CBA3aHHBIX C  OCYIIECTBIECHUEM

npo(hecCHOHANBFHOM JESTEIBHOCTH Ha PHIHKE LIEHHBIX OyMmar.
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3anpoc — TpeboBaHume monyyaTens  (UHAHCOBBIX  YCIYr O
npenocTaBieHnn WHGOpMaIMKM, COCTaBICHHOE M HarpaBieHHoe B bank B
COOTBETCTBHH C pazfenom V Hacrosimero [lopsaka.

KBanmuuuupoBaHHbI HHBECTOP — JIAIO, SBIAIONICECS TAKOBBIM B
COOTBETCTBUM C MyHKTOM 2 cTaTbu 51.2 denepanbHoro 3akoHa ot 22.04.1996
Ne 39-@3 «O pbiHKE LEHHBIX Oymar», a TaKKe JULO0, MPU3HAaHHOE baHKOM
KBAIM(PUIIMPOBAHHBIM HHBECTOPOM B TMOpPsAKE, ycTaHOBIEHHOM IIpaBunamu
npusHanus AO AKb «HOBUKOMBAHKY ropuandeckux u Gu3MUeCKUX JIHIL
KBaJIU(UIIMPOBAHHBIMU MHBECTOPaAaMU B OTHOIICHUU OJHOTO WM HECKOJIbKHUX
BUJIOB LIEHHBIX OyMar W/WIM HWHBIX  (PUHAHCOBBIX  HMHCTPYMEHTOB,
NpeaHa3HAYCHHBIX JIs1 KBATU(UIIMPOBAHHBIX UHBECTOPOB.

Kiauent (uMHBecTOp) — MOpUAMYECKOE WIM (U3UYECKOE JIMIIO,
3akmouuBiiee ¢ baHkoM 1oroBop Ha Opokepckoe OOCTy>KMBaHHE, W/ WM
JIOTOBOP O JIOBEPUTEIBHOM YIIPABIECHUH, U/UIH IOTOBOP CUETa JEMO.

MecTo o0cay:kuBaHMs mMoJydareseil (GUHAHCOBBIX YCJIYr — OQUCHI
banka, B koTophix baHKOM OKa3bIBaIOTCS KOHCYJIbTAllUM IO OpPOKEPCKOMY,
JENO3UTapHOMY  OOCIYXKMBAHMIO M  YIOPABJICHHIO LIEHHBIMU OyMaramu,
MpeHa3HAYCHHBIC JJI 3aKII0YEHUS JIOTOBOPOB HAa OpOKepcKoe oOCTyKUBaHHE,
W/WIU JOTOBOPOB O JOBEPUTEILHOM YIPABICHUH, /WK IOTOBOPOB CUETA JIETIO,
npuemMa JIOKYMEHTOB, CBSI3aHHBIX C OKa3zaHHWeM (MHAHCOBBIX yciyr. llepedeHb
MecT oOCHmyKMBaHHUSI pa3MelleH Ha oduimaibHOM caiTte baHka B ceTH
«nTepuer» B paszpenax «bpokepckoe obciyxuBaHue», «JloBeputenbHoe
ynpasienne» u «JlemosutapHoe OOCTy)XMBaHUE», a TaKkKe B MeCTax
oOcy>KMBaHMs Nofydarenei (PMHAHCOBBIX YCIIYT.

OOpamenne — HampaBlIEHHOE ToJiydaresieM (PUHAHCOBBIX yciayr baHky
coOOIIIeHre, Kacaolleecss OKa3aHUs (PUHAHCOBOW YCIyru, HE SBISIOLIEEC
AKano00i.

O6suranms co CTPYKTYPHBIM J0X0A0M — OOJHTranus, pasMep J0Xoja

10 KOTOpOfI 3dBUCUT OT HACTYIUICHUSA WKW HCHACTYIIVICHUA OAHOIO WA

Mopsinok B3aumoneiictBust AO AKb «tHOBUKOMBAHK» ¢ noxy4datensiMu ¢puHaHCOBBIX yciyr (pacKpbiTHe U
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HECKOJBKHX 00CTOSATEIHCTB, YKa3aHHBIX B a03a1ie BTOPOM MOAIMYHKTA 23 MyHKTa
1 cratbu 2 denepanbHoro 3axkoHa Ne 39-D3.

IMacopr (UHAHCOBOrO HMHCTPYMEHTa — JOKYMEHT, COJIEpKallui
KITF0OUEBYI0 HHMOPMAITHIO O (UHAHCOBOM MPOIYKTE, HEOOXOIUMYIO JIJISI OIEHKH
XapaKTEPUCTUK, PACXOJOB U PUCKOB, CBS3AHHBIX C MPUOOPETECHUEM CIIOKHOTO
(WUHAHCOBOTO MHCTPYMEHTA.

Ilopyyenne — yka3zaHue KJIMEHTa OpOKEpPY COBEpPLIUTh OJHY WU
HECKOJIBKO CHEJOK C MMYUIECTBOM KJIMEHTa B COOTBETCTBUH C JIOTOBOPOM Ha
Opokepckoe 00CITyKUBaHUE.

Ioay4aTenb pUHAHCOBBLIX yeayr!:

- KIIMEHT, a TaKXe IOpUIUYecKoe Wik (PU3UYECKOe JIUIIO,
HAMEpPEHHOE 3aKII0YUTh ¢ baHKOM J0TroBOp Ha OpOKepckoe 0O0CITyKHBaHUE,
W/WJIU IOTOBOP O TIOBEPUTEIILHOM YIPABJICHUH, H/WJIA JOTOBOP CUETA JIETIO;

- dbuznYecKre Win I0pUINYECKUE JIMIIA, SBIISIIOIIMECS HACIeTHUKAMU
(HaclieMTHUKaMH HACJIETHUKOB) YMEPIIIUX KIMEHTOB baHka;

- bu3nuecKkoe WM IOPUIUYECKOE JIMIO0, JOTOBOP Ha OpOKEepCKoe
o0ciTy>KMBaHUE, /WU JOTOBOP O JOBEPUTEIBLHOM YMIPABICHUU, /WU TIOTOBOP
cyeTa JIENo ¢ KOTOPBIM MpeKparieH (ObIBIINI KIUEHT).

IIpennoxenne GUHAHCOBBIX MHCTPYMEHTOB, MPOAYKTOB H YCJYI —
aZpecoBaHHas OMNPENCIICHHOMY JIMI[y WM HEOINPEIEIECHHOMY KpYry JIuIl
uHdopMaIus, HapaBJICHHAs] HAa TTOOYXACHUE K MPUOOPETEHUIO OTPEICICHHbBIX
(UHAHCOBBIX MHCTPYMEHTOB, K 3aKJIIOUCHHUIO OIpPEJEICHHBIX JIOTOBOPOB,
SIBJISTFOTITNIX CSI MIPOU3BOTHBIMU (brHAHCOBBIMU WHCTPYMEHTAMH, K
MIPUOOPETEHUIO ONPEACTICHHBIX 0AHKOBCKUX MPOAYKTOB U (WJIU) YCITYT.

CBK IIYPHB - Cayxx0a BHYTpEHHEro KOHTPOJISI MTPOQPECCHOHATBHOTO

YYaCTHHKA PhIHKA IICHHBIX OyMar.

' Tlon [MonyvarenemM GpUHAHCOBBIX YCIYT OHUMAETCS, B TOM YUCIIE, YIIOTHOMOYEHHBIH UM MPEICTABUTED.
Mopsinok B3aumoneiictBust AO AKb «tHOBUKOMBAHK» ¢ noxy4datensiMu ¢puHaHCOBBIX yciyr (pacKpbiTHe U
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Caoxnbie GUHAHCOBbIE UHCTPYMEHTbI — (DMHAHCOBBIC WHCTPYMEHTHI,
0 KOTOPBIM CyMMa, MOJJIEkKAIllasi BO3BPATY KIHMEHTY, IMOJBEPKEHA MPSIMO HIIH
KOCBEHHO (TIOJIHOCTBIO MJIM YaCTUYHO) PHIHOYHBIM KOJICOAHUSIM:

— BHeOUp KkeBoH (hopBapIHbIN JOTOBOP;

— BHEOUPKEBOU OMIIUOHHBIN JOTOBOP «KOJLD»;

— BHEOMPIKEBOU OMIIMOHHBIN JTIOTOBOP «ITYT»;

— BHEOUPKEBOU JJOTOBOP CBOII;

— BHEOUPKEBOH J10TOBOP BAJIOTHBIN CBOII;

— BHEOUpPIKEBOM TOTOBOp 0 OyayIIel npoieHTHoM cTaBke (FRA);
— BHeOupxkeBoit norosop overnight index swap (OIS);

— BHEOMpKEBOU OapbEepPHBII OMIIMOHHBIN 10rOBOP;

— cyOopAuMHUpOBaHHAs OOIUTaIus;

— CTpyKTypHas  o0muramuss €  BO3MOXKHOCTBIO  JIOCPOYHOTO
aBTONOTalIEHUS;

— CTPYKTYypHas 00JIMrainusi CoO BCTPOEHHBIM KPEIUTHBIM PUCKOM;

— CTpPYKTypHas oOJuramusi ¢ JI0XOJHOCTbIO, 3aBUCSILEH OT 3HAUCHUS
UHJIEKCA;

— o0nuranus co CTpPyKTYPHBIM JI0XO/I0M.

CPO H®A - camoperymupyemas opranuzanus «HanuonanpHas
(uHaHCOBas accOLUALU.

DuHaAHCOBAs ycjayra:

- UCIIOJIHEHHE MOPYYEHUsI HAa COBEPLIEHUE TI'Pa)XIAHCKO-IPaBOBBIX
CIEJIOK C IIEHHBIMU OyMaraMu ¥ (WJIM) Ha 3aKJIFOYEHUE JOTOBOPOB, SIBJISTFOLTUXCS
MPOU3BOAHBIMU (DMHAHCOBBIMU WHCTPYMEHTAMH; JIOBEPUTEIHHOE YIPABJICHHE
[IEHHBIMU OyMaramu, JACHEKHBIMUA CPEJACTBAMH, TNPEIHAZHAYCHHBIMU JISI
COBEPILIEHHUS CIIETIOK C IEHHbBIMU OyMaramMu W (WJIM) 3aKJIIOYEHHUS JIOTOBOPOB,
SBJITFOIINXCS TIPOU3BOAHBIMA (DMHAHCOBBIMH HMHCTPYMEHTAMHU B paMKax
3aKJII0YEHHOro JoroBopa baHka c kiueHTOM Ha Opokepckoe OOCITyKHMBAaHHE

W/WIH O TOBEPUTETIHHOM yIPABICHUH;

Mopsinok B3aumoneiictBust AO AKb «tHOBUKOMBAHK» ¢ noxy4datensiMu ¢puHaHCOBBIX yciyr (pacKpbiTHe U
MpeJOCTaBIICHIE HHPOPMALIUHU, PACCMOTPEHUE OOpalleHuii 1 xxanod) (Bepcus 5.0)
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- ycilyra 1Mo y4eTy M Mepexoay MpaB Ha 0€3J0KyMEHTapHbIE IICHHbIE
Oymarn M OO€3ABM)KCHHBIE JOKYMEHTapHblE ILIEHHbIE OyMaru, a Takxke II0
XPAaHEHUIO0 O00€3ABM)KEHHBIX JIOKYMEHTAPHBIX LEHHBIX OyMar MpHu YCIOBUU
OKa3aHMsl yCIyr IO YYeTy M Iepexoqy IpaB Ha HUX U B CIydasX,

MPEAYCMOTPEHHBIX (efepabHBIMU 3aKOHAMH, 110 Y4eTy UG POBBIX TIPAB.

III. MNPUHUMUIIBI IPO®ECCUOHAJIBHOU D TUKHU

3.1. C ueap0 MHHHUMHU3AIMA BO3MOKHOCTEH JJII MOIICHHUYECTBA,
MaHUITYJIUPOBAaHUS II€HAMHU, HEIOOPOCOBECTHOM KOHKYPEHIIMHU, HapYIICHUS
MpaB Mojy4yaresie PUHAHCOBBIX YCIIYT, COBEPIICHUS APYTUX MPOTUBOMPABHBIX
JnedcTBUM  Ha  (UHAHCOBOM  PBIHKE, HApyUIEHHUS  JICMCTBYIOIIETO
3aKOHOAATENbCTBA WM HOPMATHUBHBIX akTOB banka Poccum, a Taxxke s
MOAJICP>KaHUS BBICOKMX MPO(ECCHOHANBHBIX W MOPAIBbHO-3TUYECKUX HOPM
baHK OCyIIECTBISAET CBOIO AEATENBHOCTh HA OCHOBE CJIEIYIOUIUX IIPUHLHUIIOB:

® 3aKOHHOCTB;

e Mpo(ecCHOHANIN3M U KOMIIETEHTHOCTb;
® CIIPaBEIJIMBOCTb;

® HE3aBUCUMOCTb;

® 00pOCOBECTHOCTb;

® KOH(UICHIIUATBHOCTD;

® TpPaHCIIAPEHTHOCTb;

® OTBETCTBEHHOCTb.

3.2. 3aKOHHOCTb.

3.2.1. bank ocymiecTBIsIET CBOIO MPOQPECCHOHATBHYIO JCSITEIBHOCTh Ha
(UMHAHCOBOM pBIHKE B COOTBETCTBUU C TpeOOBAHUSIMHU JICHCTBYIOIIETO
3akoHonarenscTBa Poccuiickon @denepauny, HOPMATUBHBIX AakKTOB baHka
Poccun, 6a30BbIX CTaHAApTOB, BHYTpeHHUX cTaHaapToB U npaBuil CPO HOA,
BHYTPEHHHX HOPMATHUBHBIX JOKYMEHTOB baHKa.

3.2.2. bauk oOecreynBaeT Mepbl MO 3aIUTE HHTEPECOB MOJydyaTesen

Mopsinok B3aumoneiictBust AO AKb «tHOBUKOMBAHK» ¢ noxy4datensiMu ¢puHaHCOBBIX yciyr (pacKpbiTHe U
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(UHAHCOBBIX yCIYT 4Yepe3 COOTBETCTBHE BHYTPEHHHMX MPOIEAyp TPeOOBaHUSIM
3aKOHO/IaTEIbCTBA, HOPMAaTUBHBIX akTOB banka Poccumn, HOpMaTUBHBIX aKTOB B
cpepe (PUHAHCOBBIX PBHIHKOB, 0a30BBIX W BHYTPEHHUX CTaHJApTOB, HHBIX
BHYTpPEHHHUX JOKyMEeHTOB U npaBuil CPO HDA.

3.2.3. bank paspabaTbiBacT MU COOJIOJAET MEphl HaIpaBJICHHbIE Ha
o0ecriedyeHre 3aluThl aKTUBOB KJIIMEHTOB, HA HEJOMYIICHUE XUIICHUS CPEACTB
KJIMEHTOB, 3alllUTy OT BHYTPEHHEr0 M BHEUIHETO MOILIEHHUYECTBA, IIPU
OpraHu3alu CBOEW pabOThl PYKOBOJCTBYETCS TPUHIUIIOM «3HAl CBOETO
KITUCHTAY.

3.2.4. baHk co31aeT M UCHOJb3yeT JACUCTBEHHbIE U 3(PPEKTUBHBIC
MEXaHM3MBbl  YIpaBICHUS W  KOHTPOJS 32 CBOEH  JEATEIbHOCTHIO,
CrocoOCTByIOIIIME  JOOPOCOBECTHOMY U OTBETCTBEHHOMY  IOBEICHHUIO,
obecnieyeHn0 (UHAHCOBOW YCTOMYMBOCTH U HENPEPBIBHOCTH JEATEIBHOCTH
banka, ocymectBieHH0  3(QQEKTHUBHBIX NOPOUEAYP 1O  BbISBICHUIO,
OPEIyNpPeXICHUI0O W TPEJOTBPALICHUIO MOTEHIHMAIbHO COMHUTENIBHBIX U
HEIPaBOMEPHBIX MMPAKTUK U MOJIEJIel MOBEICHNs PaOOTHUKOB.

3.2.5. bank cTpeMHTCd K CO3JaHHMIO CHUCTEMBI KOPIIOPATHUBHOTO
yIOpaBiICHUs,  COOTBETCTBYIOUIEH  MacmTabam  JesTenbHOCTH — banka,
BKJIIOYAIONIYI0 B ce0s oOecrnedeHne M mnoaaepxkaHue 3SOPEKTUBHOW U
JEHCTBEHHON CUCTEMBI YIIPaBJICHUS PUCKAaMU U BHYTPEHHETO KOHTPOJIS.

3.3. IIpodeccuonanusm u KOMIETEHTHOCTD.

3.3.1. bank cTpeMuTCs K TOMY, 4YTOObI €ro pabOTHUKH 00Jananu
HEOOXOJUMBIM ONBITOM, 3HAHUSIMH, KBaIH(UKAIMEH, KOMIETEHIUSIMH U
HaBbIKAMH, TpeOYEeMBIMH [JIsl BBHIMOJHEHUS MMH CBOMX OOsi3aHHOCTEH. baHk
OCYIIECTBISIET MOAOOp TEpCcOHANa, PYKOBOJACTBYSCh, B TMEPBYIO OdYepeb,
yKa3aHHBIMH TPEOOBaHUSMHU.

3.3.2. baHK COOENCTBYET COBEPIICHCTBOBAHUIO U MOJJICPKAHUIO OMbBITA,
3HAaHUW, KOMIIETEHIUH U HaBBIKOB CBOMX PAOOTHHUKOB Ha JIOJDKHOM YPOBHE,

opraHu3ysi OOyYeHHE CBOMX pPAaOOTHMUKOB B IMENSAX TMOBBIIICHUS UX

Mopsnok B3aumoneiictBus AO AKB «tHOBUKOMBAHK» ¢ noxydatensiMu ¢puHaHCOBBIX yciyr (pacKpbiTue U
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11

KBATM(UKAINKA U YPOBHS MPOQPECCHOHAIN3MA B COOTBETCTBUH C TPEOOBAHUSIMU
U B IOPSAKE, YCTAHOBJICHHBIMU 3aKOHOAATEIbCTBOM, HOPMATHBHBIMU AKTaMH
banka Poccun, 0a30BbIMH CTaHIapTaMu, BHYTPEHHUMH CTaHIapTaMH
CPO H®A u BHyTpeHHUMH JOKyMeHTaMu baHka.

3.3.3. bank coneWcTByeT pa3BUTUIO  KYJIBTYphl  JTOOPOCOBECTHOTO
NOBEAEHUS pAOOTHUKOB.

3.4. ChpaBeIMBOCTb.

3.4.1. Ilpu ucTIONHEHUN CBOUX TPYAOBBIX 00si3aHHOCTEN paboTHUK banka
JOJDKEH JEHCTBOBAaTh HMCKIIIOUMTEIBHO B HMHTEpECAaxX KIMEHTa U B CTPOrOM
COOTBETCTBHHU C €T0 YKa3aHUSAMH.

3.4.2. 3aKOHHBIE NPAaBa U UHTEPECH! KIMEHTOB CTaBATCS BBILIE UHTEPECOB
baHka, 3aMHTEpPECOBAHHOCTH €ro pabOTHUKOB B MOJYYEHUH MaTE€pPUAIbHOU H
(WJIM) TUYHOMN BBITOBI.

3.4.3. bank o0ecreunBaeT CHpaBeUIMBOE U PaBHOE OTHOIICHHUE KO BCEM
KJIMEHTaM, KOTOPBIM OKa3bIBAIOTCS YCIYTM B IIPOLIECCE OCYIIECTBICHUS
npo(hecCHOHANBHOM e TEIbHOCTH Ha PhIHKE LIEHHBIX OyMmar.

3.4.4. bank oka3bIBa€T MOMOILb U COACHCTBUE B MPEOAOJIEHUN 0apbepOB,
NPENATCTBYIOUIMX TMOJYYEHHUIO JIMIAMU C OTPAaHUYEHHBIMH BO3MOXXHOCTSMM
(MHAHCOBBIX YCIYT HApaBHE C MHBIMU JIUI[AMHU.

3.4.5. bank npennpuHUMaeT HEOOXOUMBIE JEHCTBUS TIO ONPENCTICHUIO U
YAOBJICTBOPEHUIO TOTPEOHOCTEH KIMEHTOB C YYETOM UX OXHUIAHUNA W
(MHAHCOBBIX BO3MOXHOCTEW, OCYIIECTBIISIET HaJJIe’Kallee KOHCYJIbTHPOBAHUE
noJryyaTesnei UHAHCOBBIX YCIYT MPU MPEIOCTaBICHUU UM (PUHAHCOBBIX YCIYT,
CIIOCOOCTBYIOLIEE MOBBIIEHUIO (UHAHCOBOW TI'PAMOTHOCTH  IOJy4aTenei
(UHAHCOBBIX YyCIyr, OO€ECIeYnBAET COOTBETCTBUE (PUHAHCOBBIX YCIIYT,
npearaeMplX IMOJydaTesasiM (UHAHCOBBIX YCIYr, HMX MOTPEOHOCTIM H
3HAHMSIM.

3.4.6. bank paspabartpiBaeT Mephl IO MPEAOTBpAIICHUIO KOH(IMKTA

MHTEPECOB MPHU MPOBEIACHUH ONepalnii Ha (UHAHCOBOM PBIHKE/TIPEIOCTABICHUU

Mopsnok B3aumoneiictBus AO AKB «tHOBUKOMBAHK» ¢ noxydatensiMu ¢puHaHCOBBIX yciyr (pacKpbiTue U
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(UHAHCOBBIX YCIYT u€pe3 COOTBETCTBUE BHYTPEHHHUX IMPOLEAYP CTaHIApPTaM H
npasuiam CPO HDA no npenoTBpainieHno KOH(IMKTa HHTEPECOB.

3477.B cmnydae BO3HMKHOBEHHUS KOH(QIMKTAa HHTEpecoB baHk
OpeINpPUHUMAET BCE HEOOXOAMMBIE MEphl ISl €ro pa3pelieHus B TMOJb3y
KJIMEHTA.

3.5. HeszaBucumocTs.

3.5.1 bauk B  mpouecce  OCYyIIECTBICHUS  NpodecCHOHATHLHOM
JESATEIbBHOCTH Ha pbIHKE IEHHBIX Oymar He JOMYyCKaeT MpenB3sTOCTH,
3aBUCUMOCTH OT TPEThUX JIUL, KOTOPbIE MOTYT HAHECTH YIIEpO 3aKOHHBIM
IIpaBaM M MHTEPECAM KJIMEHTA.

3.6. JIoOpOCOBECTHOCT.

3.6.1. baHk OCyIIECTBIISIET CBOIO JAEATEIBHOCTh JOOPOCOBECTHO, TO €CTh C
TOM CTENEHBIO OCMOTPUTEIBHOCTH U 3a00TIIMBOCTH, KOTOpasi TpeOyeTcs: OT HETo
Cc yueTtoM crnenupuku npodhecCuOHANbHOW NEATETbHOCTH Ha PHIHKE LEHHBIX
Oymar u MpakTUKH JEJI0BOro 000poTa; HE COBEpLIAeT ACHCTBUA, HApyILIAIOLIINX
opaBa M UHTEPEChl JPYrHX YYacTHUKOB (PMHAHCOBOTO phIHKA, a TaKxkKe
KJIMEHTOB; HE TMBITAETCS MOJYYUTh HEOOOCHOBAaHHBIE MNPEUMYUIECTBA MEpen
JPYTMMH y4aCTHUKaMU (PMHAHCOBOI'O PHIHKA.

3.6.2. baHK KOHKYpHpYET C APYTMMH YYaCTHUKaMH (DMHAHCOBOTO PBhIHKA
B I[MBWINW30BaHHON (opMe, B pamKax, COOTBETCTBYIOIIHUX TpPeOOBaHUSIM
3aKOHOAATENbHBIX U HOPMATUBHBIX aKTOB, cTaHAapToB U npasui CPO HOA, B
NEPBYIO OYEpEb, 32 CUET MOBBIIICHHS KauecTBa padOThl U podeccruoHamm3ma
nepcoHana baHka, OCHOBBIBasCh Ha JIyULIMX MpPaKTHKaX (PMHAHCOBOIO PBIHKA,
HE UCHONb3ys HEJOOPOCOBECTHBIE MPAKTHKH, COACUCTBYS peau3aiiuu
3¢ (}exTUBHOrO Tmpolecca PHIHOYHOIO IIEHOOOpa3oBaHUS Ha (PUHAHCOBBIC
YCIIyTH.

3.6.3. PabotHukn baHka 00s3aHbl OTBETCTBEHHO M  CHPaBEIJIMBO
OTHOCHUTBCSI JIpYT K APYTy, K KIMEHTaM, OPYIMM CYObEeKTaM M y4aCTHHUKAM

OTHOULIEHUI Ha PbIHKE LIEHHBIX OyMar.

Mopsnok B3aumoneiictBus AO AKB «tHOBUKOMBAHK» ¢ noxydatensiMu ¢puHaHCOBBIX yciyr (pacKpbiTue U
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3.6.4. PaGotHuku banka 00s3aHBI BO3JEPKUBATHCS OT HEOOOCHOBAHHOU
nyOJMYHOM KPUTHUKH B aJpec APYT Apyra, MyOIUdHbIX O0CYKIIEHUN IpYT ApyTa,
HAHOCSIIMX YIIepO U MOJPBIBAIOLIUX PEMyTAIUIO APYT APYyra, a TakkKe APYrux
CyOBEKTOB U YYaCTHUKOB OTHOIIICHUI Ha PhIHKE IIEHHBIX OyMmar.

3.6.5. bank BeIMoONHSET HedOpMalbHbBIE JOTOBOPEHHOCTH C JPYTUMU
y4acTHUKaMU (PUHAHCOBOTO PBIHKA C pPa3yMHOW CTENEHBIO TIIATEIHLHOCTU U
OCMOTPUTENBHOCTH, HEYKOCHUTEIBHO COOJI0/IaeT CBOM 00s3aTENbCTBA TEPE]
noJy4aressiMu (PUHAHCOBBIX YCIYT, CTPOUT OTHOIICHHS C HUMH Ha MIPUHITUIIAX
JTOOPOCOBECTHOCTH, JTOCTOBEPHOCTH, TOJHOTO PACKPBITHS HEOOXOAMMOI
uHdopMaIum.

3.7. KoHpuaeHIMaIbHOCTb.

3.7.1. bank oOecrieuuBaeT Mephl AJIs 3alIMTHl OT PUCKOB, CBSA3aHHBIX C
nocTynoM paboTtHukoB banHka k wuHGOpManuu, SBISIOMICHCS CBEICHUAMU
OTPaHUYEHHOTO JOCTYIIA, B TIPOIECCE OCYIIECTBICHUS UMH MPO(ecCrnoHaTbHOIM
NESATEILHOCTH, & TAK)KE B CIIyyae UX YBOJIbHEHUS, TAKUE KaK:

3.7.1.1 wucnonb30BaHME MEXaHU3Ma OTJOKEHHBIX BBHIILJIAT B CHUCTEME
KOMITCHCAIIMM W BO3HATPAXJICHHSI TEpPCOHANTAa B OTHOIICHWH OTACIBHBIX
KaTeropuii pabOTHUKOB;

3.7.1.2 pa3paboTka KOMIUIEKCAa MEp, BHYTPEHHUX TMpoLeayp Hu
JIOKYMEHTOB, PETyJIUPYIOIIMX B3aUMOOTHOIIECHUSI YWICHOB OPTaHOB YIIPABJICHHUS
u paboTtHukoB baHka 1O  COXpaHEHUI0  KOHPUACHIIMAIBHOCTH U
HEHUCTIONB30BAaHUIO B JIMYHBIX IENAX HH(OpPMAIHMU, TIOTYYEHHOW B TPOIECCe
WCITOJTHEHUSI pa0OTHUKOM CBOMX (DYHKIIMOHATBLHBIX 00sI3aHHOCTEH;

3.7.1.3 pa3zpaboTka KOMIUIEKCa Mep, BHYTPEHHUX NpOLEIyp H
JIOKYMEHTOB TIO0 COOJIOZCHUIO TPEOOBAHUN 3aKOHOAATEIHCTBA B YACTH 3aAIUTHI
MIEPCOHANIBHBIX JJAHHBIX KIIUCHTOB;

3.7.1.4 pa3zpaboTka KOMILIEKCAa MEp, BHYTPEHHUX TMpoLENyp W
JOKyMEHTOB 10  WH(GOPMAIMOHHON  0€30MacHOCTH,  O00ECTICUMBAIOIUX

0€30MacHOCTh MOJIy4eHUs, 00paboTKH, OOMEHa M XPAaHEHHUS MEPCOHAIbHBIX

Mopsnok B3aumoneiictBus AO AKB «tHOBUKOMBAHK» ¢ noxydatensiMu ¢puHaHCOBBIX yciyr (pacKpbiTue U
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JAHHBIX KJIIMEHTOB MPHU B3aUMOJICUCTBUY C WHBIMH YYaCTHUKAMU (PMHAHCOBOTO
pBIHKA, TMOCPEICTBOM amMlapaTHO-MPOrpaMMHOrO oOecreueHus B LEeJsixX
MHUHUMU3AIUU PETYJSITOPHOTO PHUCKA, PUCKAa MOTEPHU AECJIOBOW pEMyTaluu H
WHBIX HEOIaronpusITHBIX CUTYAIIHH.

3.7.2. PaGOTHUKM B  CBOEM  JEATENBHOCTU  PYKOBOACTBYIOTCS
HOPMATUBHBIMU JIOKyMEHTaMH baHka, permaMeHTHPYIOIIUMH MOPSA0K pabOoThI
CO CBEJEHUSMU OTPAHUYEHHOIO JIOCTYTA.

3.7.3. PyKoBOJCTBYACH MPUHSATHIMHU HA Ce0s MPHU 3aKIIOYCHUHN TPYI0BOTO
noroBopa ¢ bankom obs13atenscTBaMu 00 0OecnedeHN KOH(DHIEHIHATbHOCTH
CBEJICHUN OrpaHUYEHHOTO JocCTymna, paboTHukM banka He pasmiamaror
UMEIOIIYIOCS B UX PAacHOpsHKEHMHM HH(POpPMAlLMI0, OTHOCUMYIO K CBEICHUAM
OTPaHUYEHHOI0 JIOCTYNa, 33 HWCKJIIOYEHUEM CJIy4yaeB, IPEIyCMOTPEHHBIX
JEUCTBYIOIIUM 3aKOHOAaTenbcTBOM Poccuiickon denepanuu.

3.7.4. PaboTHuKkM baHka HE JOJDKHBI CTPEMHTHCS MOJYYHUTh JIOCTYN K
CBEJICHHSIM OTPAaHUYEHHOIO JOCTYINa, HE CBA3aHHBIM C HCIOJHEHUEM HUMU
JIOJKHOCTHBIX 00SI3aHHOCTEM.

3.7.5. PabotHukn banka He WMEIOT MpaBa MCIOJb30BaTh CBEJICHUS
OTrPaHUYEHHOI0 JOCTYIA JJIs 3aHATHUS JIF000M Ipyroi NesTeabHOCThI0, KOTOpast
B Ka4eCTBE KOHKYpPUPYIOIIEH MOXKeT HaHecTu yuiepO banky nubo mpuBecTH K
HETaTUBHBIM UMYIIIECTBEHHBIM MMOCIEACTBUSIM ISl KIIMEHTA.

3.8. TpancnapeHTHOCTb.

3.8.1. baHK OCyIIECTBISET pacKpbiTuEe MH(POPMAIIMK O CBOEM MPABOBOM
cTaryce, (MHAHCOBOM COCTOSTHUU, OTIEpAlUsIX ¢ PUHAHCOBBIMH MHCTPYMEHTAMU
B COOTBETCTBMM C TpeOOBaHUAMH 3aKOHOJATEIbCTBA, HOPMATHUBHBIX aKTOB
banka Poccuu, HOpMAaTUBHBIX aKTOB B cpepe (PUHAHCOBBIX PHIHKOB, 0a30BBIX U
BHYTPEHHHUX CTaHAAPTOB, MHBIX BHYTPEHHUX JOKYMEHTOB U npaBui CPO HDA,
B TOM YHCJIE O PUCKAX, CBA3aHHBIX C JACSITEIIbHOCThIO baHka U nmpeaocTaBisieMoit

(GHHAHCOBOI yCITyroii’,

2 C yuerom peiicteus Iluchma Banka Poccum ot 19.05.2022 Ne MH-03-23/68 «O HenpuMeHeHHH MEp K
KPEIUTHBIM OPTaHHU3aLUsIM B CBS3U C OTPAaHMYEHUEM PACKPBITHS HUH(OPMALIIH»
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3.8.2. bank ctpeMutcsi obecneunBaTh OOBEKTUBHOCTD, IOCTOBEPHOCTH U
TOYHOCTh HWH(pOpMaIMK, Kacaromeics (UHAHCOBOTO PHIHKA, KaK HAMpSIMYyIO
MPEIOCTaBIIsIEMON MOMy4yaTessiM (PUHAHCOBBIX YCIIYT, KOHTpareHtam u banky
Poccun mipu mo0bIx opMax ee omyOIMKOBaHUS U TIPEIOCTABICHUSI.

3.8.3. bauk oOecneuyuBaeT B3auMojuelicTBue ¢ bankom Poccunm Ha
OTKPBITON U JOBEPUTEIHLHON OCHOBE, MPEJOCTABIISIET BCIO UMEIOLTytocs y banka
uHdopmaiuio coracHo 3ampocy banka Poccunm B COOTBETCTBUH €
TpeOOBAHUSIMU 3aKOHOATEIIbCTBA.

3.8.4. bank oOecrneunBaeT MPENOCTABICHHE (PUHAHCOBBIX YCIyr Ha
OCHOBE TOHSTHBIX U JIOCTYNHBIX TMOJydarenasiM (UHAHCOBBIX yciyr (0e3
JOTIOJTHUTENBHBIX H3/IEPKEK Ha CBOEBPEMEHHOE IOy4eHUuE HWH(OpMaun)
MPaBWI U YCJIIOBUM UX MPEAOCTABICHUS, BKIIOUas MPaBUiia B3UMaHUS U TTOPSIIOK
ONpENENICHUs] pa3Mepa B3UMAeMOr0 BO3HATPAXAECHUA 3a MPEIOCTABISIEMYIO
YCIIYTY, @ TaKK€ UHBIX U3JIEPKEK, CBA3AHHBIX C €€ MPEIOCTaBICHUEM.

3.8.5. Bcas  undopmanus, mnpenoctaBisiemas pabotHukamu — banka
KIIMCHTaM, SBJISETCS OOBEKTUBHOM, HE JOMYCKAaIIIeH JIBYCMBICICHHOMN
TPaKTOBKH W MPaBIMBOM (HE BBOASAIICH B 3201y KICHHE).

3.9. OTBETCTBEHHOCTb.

3.9.1. bank npuHHMaeT Ha ceOsl OTBETCTBEHHOCThH 3a JIOMYILEHHBIE UM
HapylIeHHs 3aKoHonarenbcTBa Poccuiickonn @enepanuy, HOPMATUBHBIX AKTOB
banka Poccun, 6a30BbIX CTaHIApPTOB, BHYTPEHHUX CTaHIAPTOB U JOKYMEHTOB
CPO HOA.

3.9.2. bank obOecneunBaeT paccMOTpeHue oOpaiieHuil U Kaloo
noiyvarened  (UHAHCOBBIX  YCAYyr B TOpSAKE,  YCTAHOBJIECHHOM
3aKOHOJATEILCTBOM, HOPMAaTHUBHBIMM akTamMu banka Poccuu, 06a30BbIMU
ctaHgaptamu, BHYTpeHHUMHU cTaHgaptamu CPO H®A wu BHYTpeHHUMU
nokymeHTamu baHka.

39.3.[Ipu wucnonmHeHnn CcBoWX OOs3aHHOCTEH paboTHUkM banka

o0ecreunBaOT HaAJEXKaIlee HCIOJHEHUE 00s3aTeNIbCTB, MPHUHATHIX Ha Ceos
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baHkOM B COOTBETCTBUHU C YCIOBUSMHU JIOTOBOPOB C KJIUEHTAMH.

3.9.4. B cnydyae BO3HMKHOBEHHS YOBITKOB Yy KJIMEHTOB BONPOCHI HX
BO3MEILICHUSI PETYJIUPYIOTCI B COOTBETCTBUU C YCIOBHUSIMU JIOTOBOPOB,
3aKJIOUYCHHBIX ~ MeXay baHkoM W KJIMEHTOM, W  JIEUCTBYIOIIUM

3aKOHOJATENLCTBOM Poccurickon denepanuu.

IV. COCTAB IPEJJOCTABJISAEMOM ITOJIYUYATEJIIO
OUHAHCOBBIX YCJIYI' UTHOOPMAIIUU

4.1. baHK, npeararomui noxy4yaTesro (PUHAHCOBBIX YCIYT YCIyTd Ha
pBIHKE IIEHHBIX Oymar B KayecTBe NpO(eCCHOHAJIBHOIO YYacCTHHKAa pbIHKA
LHEHHBbIX Oymar, 00si3aH MPEJIOCTAaBUTh MOJy4YaTeat0 (DUHAHCOBBIX YCIYT IS
O3HAKOMJIEHUSl ~ CJIEAyIOLIMEe JOKYMEHTBl M HMHPOpPMalHMI0 B  MeEcCTax
oOCIIy’)XKMBaHUsI KJIMEHTOB (B TOM 4YHCJIE€ MOCPEICTBOM pa3MEUICHUS
TUIEPCCBHUIOK Ha oduumanbHOM caiite banka B cetu «VHTepHET» B pasjienax
«bpoxkepckoe 00CITyKUBaHUEY, «/loBepurenbHOE YIIPaBJICHUE)» 51
«/leno3uTtapHoe 00CITy>)KUBAHUEN):

- O TMOJHOM M COKpalieHHOM (UPMEHHOM HaMMeHOBaHWU baHka B
COOTBETCTBUM CO CBEICHUAMH, YKA3aHHBIMH B €IUHOM T'OCYIApCTBEHHOM
peecTpe IOpUAMYECKUX JIMIl U B ycTaBe baHka, a Takke M300pakeHHE 3HaKa
00CITy>KMBaHUS;

- 00 aapece banka, ampecax oducoB banka, agpece >JIEKTPOHHOU
MOYTHl U KOHTPAKTHOM TenedoHe, aapece ouimanbHoro caidita banka B cetu
«HTepHEeTY;

- o JnuneH3usx banka Ha ocymecTBieHne MpodhecCHuOHATHHON
NeSATEIbHOCTH HA PhIHKE LIEHHBIX OyMar, BKJIIOYasi HOMEp, J1aTy BbIJAYM U CPOK
JEHUCTBUS JIMIICH3UH (KOTIMH JIMIICH3UH Ha OCYIIECTBICHUE NPO(EeCCHOHATEHOM
JIeSATEIbHOCTH Ha PhIHKE IIEHHBIX OyMar);

- o0 opraHe, BbIaBIIEM JIMIEH3UIO HAa  OCYIIECTBICHHE
npo(ecCHOHANBPHOM  NEATEIbHOCTH HAa  pBIHKE ILEHHBIX Oymar  (ero

HaUMEHOBAHUE, aJipec U TeaedOHbI);
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- 0 wieHCTBe baHka B caMoOperyaupyemMou OpraHu3anuu, ¢
yKa3aHUEM HAWMEHOBAaHUSA TaKOM CaMOpEryJIupyeMOill opraHu3aluu, ajpece
caiiTa caMoperyJIupyemMoi opranuzanuu B cetu «HTepHET» 1 0 ee cTaHmapTax
M0 3alIUTE MpaB U HUHTEPECOB Moiydareieil (UHAHCOBBIX YCIyr (06a30BBIX U
BHYTPEHHHX CTaHIapTax);

- 00 opraHe, OCYIIECTBJSIONIEM IIOJHOMOYUS TIO KOHTPOIIO U
HAJ30pYy 3a NESITEeNIbHOCThI0O baHka Kak mpodeccHOHaIbHOTO y4YacTHHUKA PbIHKA
LEHHBIX OyMar, ¢ yKa3aHMEM HauMEHOBAaHMsI TaKOTO OpraHa M ajapeca caiiTa B
cetu «IHTEpHETY;

- 0 (UHAHCOBBIX yCIyrax, OKa3blBaéMbIX DBaHKOM Ha OCHOBaHUU
JIOTOBOpa Ha OpOKepcKoe OOCHy>KMBaHHWE, W/UIM JIOTOBOPA O JOBEPUTEIHLHOM
yIpaBIeHUH, W/UIIKM JOTOBOpa cUeTa JEero, U JOMOJTHUTEIBHBIX ycayrax banka
Kak Opokepa, W/WIM YIpPaBISIIOMIETO, W/WIKW JI€NO3UTapus, B TOM YHCIIE
OKa3bpIBaeMbIX baHKOM 3a TOTOTHUTENBHYIO IUIATY;

- O TOpsAKE MOJydeHUs: (UHAHCOBBIX yciyr baHka, B TOM uucie — o
JOKYMEHTaX, KOTOpble JIOJDKHBI ~ OBITh  NPENOCTABIEHBl  MOJy4aTeseM
(bUHAHCOBBIX YCIYT IJI €€ TOTyYCHHUS;

- 0 croco0ax W ajapecax HarpaBlieHus oOpalieHuit/’kanod Ha baHk,
Kak Opokepa, u/uili yIpaBJsioIero, U/ uiu JeTo3uTapusi, B CaMOPETYJIUPYEMYIO
OpraHu3aliio, B OpraH, OCYLIECTBJISIONIMM IOJHOMOYHUS IO KOHTPOIIO H
HA/A30pYy 3a JesATeNbHOCThIO baHka;

- 0 cmoco0ax 3amuThl MpaB Modyvarens (PUHAHCOBBIX YCIYT,
BKJItOUYasi HHGOPMAIMIO O HAIMYMH BO3MOXHOCTH U CIIOC00aX 10CY1eOHOT0 MU
BHECY/IeOHOTO YpEryJIWpOBaHUS CIIOPOB, B TOM YHCIE O TMPETCH3MOHHOM
MOPSZIKE YPETYIHUPOBaHUS CTIOPOB;

- 0 crmocobax U TOpsSAKE W3MEHEHHs YCJIOBUW JOroBopa Ha
Opokepckoe 00CITy>KUBAaHUE, W/WUIU JIOTOBOpPAa O JOBEPUTEIHLHOM YIIPaBICHUH,

W/WJU TI0TOBOpa CYeTa JIeTo;
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- KOIMIO JOKYMEHTa O TOCYAapCTBEHHOW perucrpauuum baHka B
KauecTBE IOPUIMYECKOTO JIHIIa (110 3arpocy);

- CBEJICHUS1 00 YCTaBHOM KamuTale, 0 pa3Mepe COOCTBEHHBIX CPEJICTB
banka u ero pesepBHOM ¢oHe (110 3ampocy).

Jlo 3akirodeHus JOroBopa Ha Opokepckoe O0OCIyKMBaHUE W/ WU
JIOTOBOpa O JIOBEPUTENIBHOM YHPABICHUM baHK yBEeIOMIISICT TNOJIy4aTens
(UHAHCOBBIX YCIYI O PHUCKax, CBSI3aHHBIX C 3aKJIOUYEHUEM, UCIOJIHEHUEM U
MpPEeKpalieHeM JIOroBopa Ha OpOKepcKoe OO0CIy)XKMBaHUE W/WUIU JOrOoBOpa O
JOBEpUTENbHOM yrpaBieHun. HMHbopmupoBaHue rmoiaydarens (QUHAHCOBBIX
yclIyr o0 yKa3aHHBIX PUCKAaX B COOTBETCTBUM C TPeOOBAaHUSMU CTAHIAPTOB
3alUTHI TIPAaB U UHTEPECOB (UBUYECKUX U IOPUIMYECKUX JIMI] - MOJIydaTesneit
(bMHAHCOBBIX YCIYT, OKA3bIBAEMBIX WICHAMU CaMOPETYJIUPYEMBIX OpraHU3alui
B cdepe (puHAHCOBOrO PBIHKA, OCYIIECTBISETCA MyTeM IPEIOCTaBICHUS €My
JEKJIApALMi O PUCKAaX, B TOM YHUCJIE TOCPEACTBOM Pa3MEIICHUS THIIEPCCHUIOK Ha
opurmanbHoM caiite banka B cetu «MHTepHer» B pazmenax «bpokepckoe
oOciykuBaHue» u «JloBepurenpHoe yrpaBieHue». J[eMCTByOIIHME peaaKiuu
JeKJIapalii 0 puUcKax KpPYTrJOCYTOYHO M OECIUIaTHO JOCTYIHBI MOTYyYaTessiMm
(YHAHCOBBIX YCIIYT JJI O3HAKOMJICHHS W UCIOJIb30BaHUS Ha caiite banka, 3a
UCKJIIOYEHUEM BpPEMEHHU MPOBEACHUS MNPOPUIAKTUUECKUX padoT, BO BpeMs
KOTOpPBIX CalT baHka He JOCTYNEH 1S IOCEIIEHUS. ;

- 00 o01eM xapakTepe U (WIH) UCTOYHUKAX KOH(JIMKTA HHTEPECOB;

O TOM, YTO OKa3biBaeMble baHKOM (Kak OpOKep U JIOBEPUTEIbHBIN
yIpaBISAIOUM) (PUHAHCOBBIE YCIYyTH HE SIBISIFOTCS YCIYraMH IO OTKPBITHIO
OAHKOBCKHMX CUETOB U MPUEMY BKJIAJIOB.

- O TOM, YTO JICHEKHBIE CPEJICTBa, NepenanHbie baHky kak Opokepy
(ympaBisiroleMy), He MOJIEKAT CTPAXOBAHUIO B COOTBETCTBUU ¢ DeepaibHbIM
3akoHOM OT 23.12.2003 No 177-®3 «O cTpaxoBaHUU BKJIAJIOB (PU3HUECKUX JIHI

B Oankax Poccuiickoit @enepanuny;
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- O TpaBe Toyydaress (PMHAHCOBBIX YCIAYr Ha TOJYyYCHHE IO €To
3anpocy uHGOpPMAIMK O BUAAX M CyMMaXxX IUlaTexed (TMOpsaKe OINpeiesieHUs
CYMM IUIaTeXeM), KOTOpbIe MoIydyaTesb (PUHAHCOBOM YCIYrHM NOJKEH Oynaer
YIUTaTUTH 3a TIPEAOCTaBlIeHne eMy (DMHAHCOBOH yCIIyTH, BKJIIO4Yas HH(POpMAIIHio
0 pa3Mepe BO3HArpaKJaeHus (MOpsIKe ONpeeIeHUs] pa3Mepa BOZHATPAKICHUS)
Opokepa (yIpaBJISIONIEro) U MOPSJIKE €r0 yIIaThl.

4.2. baHk npu npuoOpeTEHUU y HErO IEHHBIX Oymar KIHMEHTOM JH0O
npu npuoOpeTeHnn baHKoM IIeHHBIX OyMar 1Mo MopyYeHHUI0 KJIUEHTa 0053aH 10
TpeOOBAaHUIO KJIMEHTA, MOMHUMO HWHQOpMAIUU, COCTaB KOTOPOU oOIpeseicH
dbenepalibHBIMU  3aKOHAMHU W WHBIMH HOPMATHUBHBIMU TPAaBOBBIMU aKTaMU
Poccuiickoit @enepanuu, NpegoCTaBUTh KIUEHTY CICAYIONIYI0 HH(DOpMAIIHIO:

- CBEIICHHS O TOCYAApCTBEHHOW PETUCTPAIMH BBITyCKAa 3THUX IICHHBIX
OyMar W TroCyJIapCTBEHHBI PETUCTPAIIMOHHBI HOMEp ATOr0 BBIMYCKa, a B
CIydyae COBEpPIICHUS CACJIKHA C IEHHBIMM Oymaramu, BBIIIYCK KOTOPBIX HE
MO/JICKUT TOCYIaPCTBEHHOW PETUCTPAIlMU B COOTBETCTBUU C TpeOOBaHUAMHU
benepaabHbIX 3aKOHOB,

- HICHTU(DUKAITMOHHBIA HOMEP BBIITYCKA TAKUX IICHHBIX OyMmar;

- CBEJICHUSI, COICPIKAIIINECS B PEIICHUHU O BBIMTYCKE 3TUX IIEHHBIX Oymar u
MPOCTIEKTE UX SMUCCHH;

- CBEJICHUA O IIeHaX ITHX IIEHHBIX Oymar Ha OpPraHU30BaHHBIX TOPTax B
TEYEHUE WIECTH HEAeNb, MPEANIECTBOBABIIMX JaTe MPEAbIBICHUS KIMEHTOM
3ampoca o0 MpeJI0CTaBICHUU UH(POPMAIUH, €CJIU AT IIEHHbIe OyMaru BKIIFOYEHBI
B KOTUPOBAJILHBIN CITUCOK OUPkH, MO0 CBeIeHHsI 00 OTCYTCTBUU 3TUX IIEHHBIX
OyMar B KOTUPOBAJIbHBIX CIIHCKAX OUPIK;

- CBEJICHHUS O IIEHAX, MO KOTOPBIM 3TH IIEHHbIE OymMaru MOKYNaJIUCh U
npojaBanuch baHKOM B TeUeHHME IECTH HEAeNb, MPEANISCTBOBABIIMX JaTe
NPEABSIBICHUS KIMEHTOM 3ampoca O MpeaocTaBiieHun HHGOpMaIuu, J1u0o

CBCACHUA O TOM, YTO TAKHC OIICPpalli HC IIPOBOAUIINCE,
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- CBeleHUsl 00 OLIEHKE STUX LEHHBIX OymMar peMTHHIOBBIM areHTCTBOM,
MPU3HAHHBIM B TOPAJIKE, YCTAHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickoii
denepannm.

4.3. bank nOpu OTUYXJCHUU IEHHBIX OyMmar KIHMEHTOM O00f3aH [0
TpeOOBAHHUIO KJIMEHTa, MOMUMO HMH(pOpPMAILUHU, COCTaB KOTOPOW oOmpe/eseH
dbenepalbHBIMA  3aKOHAMH W WHBIMH HOPMATUBHBIMH TIPABOBBIMH aKTaMU
Poccuiickoit @eneparuu, mpeaocTaBUTh HHGOPMAITHIO O:

- IIeHaX JTHUX LEHHbIX OyMar Ha OpPraHMW30BAHHBIX TOprax B TEUYCHHE
HIECTH HEJENb, MPEAIIECTBOBABIIMX JAaT€ MPEAbABICHHUS KIMEHTOM 3aIpoca O
MpeoCTaBlIeHUn WHGOpPMAIMU, €CIM 3TH LIEHHble OyMaru BKJIIOYEHBI B
KOTUPOBAJIbHBIA CIUCOK OUPKH, JTUOO CBEICHUS 00 OTCYTCTBUM ATHUX IIEHHBIX
OyMar B KOTUPOBAJIBHBIX CIIUCKaX OUPIK;

- LIEHAaX, M0 KOTOPBIM 3TH IIEHHbIE OyMaru MOKYMaJuCh U MPOJaBajIUCh
baHnkoM B TedeHHE MIECTH HEJENb, MPEAIIECTBOBABLIIMX JaT€ MpPEIbSIBICHHS
KJIMEHTOM 3arpoca O IpeJoCTaBlIeHuU HHPOpMaIuH, JTMOO CBEJIEHUS O TOM, UTO
TaKHUe Olepaluy HE POBOAWINCH.

4.4. B cnyyae ecnu baHK oka3bIBaeT yCIyrd MO MPUOOPETEHHUIO MaeB
MAeBbIX MHBECTUIIMOHHBIX (POHIOB, TOMUMO MH(GOPMAIINH, YKa3aHHON B ITYHKTE
4.1 nacrosimero Ilopsinka, bank mpepocTaBisieT Modydaresro (PUHAHCOBBIX
YCIIYT IO €T0 3aMpocy CIEAYIOIIYI0 HH(OPMALIUIO:

- WHBECTUIIMOHHAA JIEKJIapalis MaeBOr0 MHBECTUIIMOHHOTO (OH/IA;

- UCTOYHUK TOJYyYEHHUS CBEJACHMM 00 M3MEHEHHUU pPacCueTHOU
CTOMMOCTH WHBECTHLIMOHHOIO Tas 3a IOCJEIHHME IIECTh MECALEB (B cllydae
NPEIOCTaBICHUsT TaKoW HH(OpPMALMU YHOPABISIONIEH KOMIAHUWEH [aeBOro
WHBECTULIMOHHOTO GoHAa ¥ (WIM) HAXOXKICHHUS TakoM HHPOpMalUUU B
CBOOOTHOM JIOCTYTIE);

- pa3Mep BO3HArpaKJICHUS YIPaBISIONIEH KOMIAHMM U OOIIUI
pa3Mep  BO3HarpaxAeHus  CHEHHAJIU3UPOBAHHOTO  JICTIO3UTApusi,  JIMIIA,

OCyHICCTBJAIOIICIO BCACHUC pPCECCTpa BJIAJACIBICB HWHBCCTUIIMOHHBLIX IIACB,
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ayJIUTOPCKOM OpraHu3alyi, a TAaKXKEe OLEHUIMKA, €CJIIM WHBECTULHOHHAs
JeKJIapalys IaeBOro MHBECTUIIMOHHOTO (DOHa pelycCMaTPUBAET BO3MOKHOCTh
WHBECTUPOBAaHNWS B  HMYLIECTBO, OLEHKAa KOTOPOTO  OCYILECTBISETCS
OLICHILIUKOM;

- O MOPSAJIKE U CPOKAX BBIIIATHI JEHEKHOW KOMIICHCALIMU B CBSI3HU C
NOTalllEHUEM MHBECTULIMOHHBIX I1a€B.

4.5. B cnyuae ecnu baHK oOKka3plBaeT YCIyrd IO 3aKIHOYEHUIO
JIOTOBOPOB,  SIBJISIOLIMXCS MPOU3BOAHBIMU (DMHAHCOBHIMU HMHCTPYMEHTaMH,
noMUMO HH(poOpMaIuu, ykazaHHod B myHkTe 4.1 Hacrosmero Ilopsiaka, bank
IPEIOCTABIISAET MOJIydaTeat0 (PUHAHCOBBIX YCIYT MO €ro 3alpocy CIEAYIOLIYIO
MH(OPMAIUIO O TAKUX JI0rOBOpax:

- cnenuuKanus JI0OTOBOPA, SABJISIFOLIETOCS IPOU3BOIHBIM
(UHAHCOBBIM  HMHCTpYyMEHTOM (B ciiydyae eclid Oa3uCHbIM  aKTHUBOM
IPOU3BOJAHOIO (PMHAHCOBOTO HMHCTPYMEHTA SBIIAETCS APYrOM NPOU3BOIHBIM
(GbYHAHCOBBI MHCTPYMEHT, HEOOXOAMMO TaK)K€ MPEIOCTABUTH CHEIU(UKAIUIO
TaKoro JIOTOBOPA, SBJISIFOIIETOCS MTPOU3BOAHBIM (PMHAHCOBBIM HHCTPYMEHTOM);

- CBEIECHUS O pa3Mepe CYMMBbl JCHEXHBIX CpPEICTB, KOTOPYIO
HEOOXOJMMO YIIJIATUTh HAa MOMEHT 3aKJIFOUEHHS JOTOBOPA, SIBISIOMIETOCS
MPOU3BOJIHBIM (PUHAHCOBBHIM UHCTPYMEHTOM;

- WMCTOYHUK TIOJIYYCHHS] CBEJEHUW O KoJeOaHWM IIeHBI (3HAUCHUS)
0a3MCHOr0 aKTHBAa 3a IOCJEJHUE IIEeCTh MECSLEB, NPEIIIECTBYIOUINX JaTe
3aKJIIOYEHUs  JOrOoBOpa,  SBIAIONIETOCS  MPOU3BOAHBIM  (PUHAHCOBBIM
WHCTPYMEHTOM (B cllydae Haiauuus y Opokepa wHHPOpPMAIMH O TaKOM
HUCTOYHUKE).

4.6. bauk MPEIOCTABIISIET Kmuenrtam, HE SIBIITIOIIIMMCS
KBATM(PUITUPOBAHHBIMA WHBECTOPAMH, JO0 TPHUHATHS OT HUX MOPYYCHHUH Ha
COBEPILIEHUE IPAKIAHCKO-TIPABOBBIX CIEIOK C IIEHHBIMU OymMaramu u (WiM) Ha
3aKJIIOYCHUE  JIOTOBOPOB,  SIBIISIIONMIMXCS  TMPOU3BOJHBIMU  (PMHAHCOBBIMHU

WHCTPYMEHTAMH, CIEAYIONIYI0 HH(POpMAIHIO:
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- 0 LEHax chmpoca M LEHax MpEeAJIOKEHUS TAKUX LEHHbIX Oymar u
MPOU3BOJIHBIX (PUHAHCOBBIX MHCTPYMEHTOB JTMOO 00 WHBIX OOCTOSITENHCTBAX,
uHdopmalusi O KOTOPbIX HEoOXOoauMa B CHIIy XapakTepa CHEJIKH, B
COOTBETCTBUM ¢ PermameHToM oOKa3aHHMsI OpOKEPCKUX YCIyr Ha (PUHAHCOBBIX
pbiHkax AO AKb «HOBUKOMBAHKY;

- 0 pacxojax, BO3MEIIAEMbIX KIHMEHTOM OpOKepy B CBSI3H C
UCIIOJIHEHUEM TOPYYEHUH, a TakKe O pa3Mepe BO3HArpakJeHUs Opokepa WiH
HOPSIJIKE €T0 ONPEACIICHHUS.

4.6.1 Nudopmamusa o pacxomax, BO3MENIAEMBIX KJIMEHTOM B CBS3U C
UCIIOJJHEHHEM TMOpYy4YeHHUs, M O pa3Mepe BO3HarpaxiaeHus Opokepa
NPEIOCTABIISACTCA KIWEHTY MYTEM pa3MEIIeHHUs €€ Ha O(QUUHMAIBLHOM cailTe
banka B cetu «HTEpHET.

4.6.2 WUndopmanus, ykazaHHas BO BTopoMm aOzane nyHkta 4.6
Hacrosiiero [lopsaka, npegocrapisgercss OpOKEPOM KIHEHTY:

- B YCTHOM ¢opMe TMpu MPUHATHUH TOPYUYEHUS TOCPEICTBOM
Tene(OHHON CBS3H,

- MOCPEJICTBOM TOPrOBOM CHCTEMBI, €CJIH KIUEHT HCHOJb3YEeT IS
nojiauu nopy4eHus: nHbopmaroHHo-Topropyto cucremy QUIK.

4.6.3 bank He mpenocTaBisieT WH(MOPMAIMIO, YKa3aHHYI0 BO BTOPOM
ab3ane mynkrta 4.6 Hacrosimero [lopsinka, B ciaydae, €CiiM KJIMEHT IO/JAeT
nopyuyeHue Ha OyMaXHOM HOCUTEJe, COJepikallee yKazaHue IeHbl (3a
UCKJIFOUEHUEM YKa3aHUs UCIIOJHUTh €r0 MO PHIHOYHOW LIEHE), a TAKXKe B MHBIX
cllydasix, MPeayCMOTpPEHHbIX PerimamMeHToM oka3aHus OpOKEpPCKUX YCIyr Ha
¢unancoBbix peiHkax AO AKb «tHOBUKOMBAHK».

4.7. bank MPEIOCTABISET KJIMEHTaM, He SIBIITIOIIIMMCS
KBaJIM()ULIMPOBAHHBIMU UHBECTOPAMH, CIEIYIONIYI0 HH(DOPMALIUIO O HAJIOTOBOM
CTaBKE M TMOpPSAIKE YIJIaThl HAJIOIOB B OTHOUIEHUHU JOXOJOB IO YKa3aHHBIM
WHOCTPAHHBIM I[EHHBIM OymMaram, He TPeOYIOIINM MPOBECHUS TECTUPOBAHMS:

47.1. 0 pa3Mepe HaJOroBOM CTaBKM W NOPSJKE YIUIaThl HAJIOIOB B
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OTHOIIEHUHU JI0XOJa TI0 WHOCTPAHHBIM IIEHHBIM OyMaram, YCTaHOBJIEHHBIX
3aKOHOJIATEIHCTBOM HWHOCTPAHHOTO TOCyJapcTBa Il (U3UYECKUX JIHI[ -
HaJIOTOBBIX pe3ueHToB Poccuiickoit denepannn, He SBISIIOIIUXCS Tpa)XkaaHaMu
U (MIM) HAJIOTOBBIMU PE3UJICHTAMU TAKOTO MHOCTPAHHOTO TOCYIapCTBA;

4/7.2. 0 pa3Mepe HAJIOTOBOM CTaBKM M TMOPSAKE YIUIAThl HAJIIOIOB B
OTHOIIIEHUM JI0XOJa MO HMHOCTPAHHBIM IIEHHBIM Oymaram, YCTaHOBJIEHHBIX
3aKoHOAaTeNbCTBOM Poccuiickoit  ®Deneparun  uisi  GU3HYECKUX  JIMI[ -
HaJIOrOBbIX pe3nieHToB Poccuiickon denepanuu;

4.7.3. 0 BO3MOKHOCTH MPUMEHEHHUS 3a4€Ta CYMMBbI HAJIOTA, YIJIAYEHHOTO
(YIep:kaHHOT0) B MHOCTPAaHHOM TOCYJapCTBE K CyMMe€ Hajora, MojyiekaiiemMy
ymiate Ha Tepputopun Poccuiickoit ®Depeparuu (B COOTBETCTBUU  C
MPUMEHUMBIMHU COTJIAIIEHUSAMH 00 M30€KaHUU JABOMHOTO HAJIOT000JIOMKEHUS )
(Ipu HATMYHH);

4.74. o nuie, HUCIOJHSIONMIEM B COOTBETCTBUH C 3aKOHOJATEIHCTBOM
Poccuiickoit ®denepanun GyHKIIMN HAJIOTOBOT'O areHTa B OTHOIIEHUH JI0X0/1a TI0
WHOCTPAHHOM I1IeHHOW Oymare (NIpM HaJWYUM HAJIOTOBOTO AareHra) M O
HEOOXOJMMOCTH CaMOCTOSITEJIbHOTO pacyeTa M YIUIaThl Hajora (Pu3N4eCKUM
guioM (B cilyyae, €ClM yKa3aHHas HEOOXOJUMOCTh MpeayCMOTpeHa
POCCUNCKUM WJIM MHOCTPAHHBIM 3aKOHOJIATEIbCTBOM O Hajorax u cOopax), B
TOM 4YHCJIe, O TIOPSIKE W CPOKax IOJIayu HAJOTOBOM JAekiapanuu (B ciydae,
€CIM  YKa3aHHas HEOOXOJUMOCTh  MPEAyCMOTPEHAa  POCCHUUCKUM WU
WHOCTPaHHBIM 3aKOHOJATEILCTBOM O HaJlorax u cOopax).

4.8. Undopmanus, ykazanHasa B nyHkrax 4.7.1 — 4.7.4, npenocrapusiercs
KJIMEHTaM TyTeM pa3MelleHuss Ha cailite banka B wuHGOpPMAIMOHHO-
TEeJIEKOMMYHUKAIIMOHHON cetu «MHTepHeT» (masiee — ceTh HMHTEpHET)
TUIEPCCHUIKM Ha CalT OpraHu3atopa TOProBIM WJIM HMHOTO JUIA B CETH
HNHTepHeT, Ha KOTOPOM pacKpbITa JaHHast HHGOpMaIIs.

4.9. baHK Kak JAEMO3UTapuii MO0 TPEOOBAHUIO TMPEJOCTABISICT OBIBIITUM

KIIMCHTaM M JIMIIaM, B II0JIb3Y KOTOPBIX YCTAHOBJICHO O6peMeHeHI/Ie OCHHBIX
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Oymar, ¢hopMbI 3aIPOCOB O MPETOCTABICHUHN MHPOPMAIINH, YKa3aHHOM B MyHKTE
4.1 mnacrosimero Ilopsnka, a Takke UWHGOPMAIMIO O CTOMMOCTH YCIYT,
OKa3bIBa€MbIX OBIBIIMM KJIMEHTaM U JIMIIAM, B IOJb3y KOTOPBIX YCTAHOBJIEHO
oOpeMeHeHUe [IEHHBIX OyMmar.

4.10. banmk kak jgeno3uTapuii M0 TpPeOOBAHUIO MPEAOCTABIISAET
HaCJIeTHUKaM HH(OPMAIIKIO O TOKYMEHTaX, HEOOXOAMMBIX JIJISl IEpexo/ia mpasa
COOCTBEHHOCTHU Ha MPUHAJJICKAIIME JEMOHEHTY LIEHHbIE OyMaru 1o HacJeICTBY
K JIPYTUM JIMIIaM B COOTBETCTBHH C 3aBELaHUEM WIH (eepaTbHbIM 3aKOHOM.

bank  mpenmocrtaBisier  ykazaHHyr — uHpopmanuio B oducax,
MpeHa3HAYCHHBIX JIJIS MpUeMa MojiaydyaTesne (UHAHCOBBIX YCIYT, U Ha caiTe
banka B cetn HTEpHET.

4.11. bank pa3MelaeT Ha CBOEM calTe B ceT MIHTEpHET rUnepCcChUIKA Ha
caiiTbl B ceTu HHTepHET, Ha KOTOPBIX pa3MelIeHbl HWH(OpPMAIMOHHBIC
MaTepHaibl, MPeIHa3HAYCHHBIC I TOBBIMICHUS (UHAHCOBOW TPaMOTHOCTH
WHBECTOPOB,  BKJIIOYAIONIME  OMUCaHWE  OCOOCHHOCTEW  (DMHAHCOBBIX
WHCTPYMEHTOB, CJIIEJIOK W ONEpaluii C HUMH, a TaKKe OIMCAHHUE PHCKOB,
CBS3aHHBIX C (DMHAHCOBBIMM WHCTPYMCHTAMH, CACIKAMH W OTCPAlHUSIMH Ha

PBIHKE IIEHHBIX OyMar.

V. IOPAJOK U CPOKHU IIPEJOCTABJIEHUA UH®OPMALIUU U
JOKYMEHTOB BAHKOM 110 TPEBOBAHUIO NOJIYYATEJIA
OUHAHCOBBIX YCJIOYTI

5.1.  [Ins nonydenus: uHdopmanuu, nepeurcieHHon B nyHkrax 4.2 — 4.5
paznena IV nacrosimero [lopsnka, momyuaTenb (PUHAHCOBBIX YCIYT JIOJDKEH
HampaBuTh B baHk 3ampoc Ha mpepocraBieHue eMy HHpopManuu mo Qopme
[Tpunoxenuss Ne 1 k I[lopsiaky oaHUM M3 COCOOOB, YKa3aHHBIX B MYHKTE 5.2
Hactosiero Ilopsaka.

3anpoc 10JKeH OBbITh COCTaBJI€H B MUCBMEHHOW (opMe M MOANKMCAH

oJIy4aTciicM (bHHaHCOBBIX ycCiyr (I[J'I}I HOPUANYCCKOro Jmmma: CAWMHOJINYHBIM
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WCITOJTHUTEIILHBIM OPTaHOM WJIM TIPEACTABUTENIEM TI0 IOBEPEHHOCTH, CKPEIUICH
neyaThlo KIMEHTA; Uil (PU3UYECKOro JMIA: JIMYHO WM TPEJICTAaBUTENIEM IO
JIOBEPEHHOCTH).

B ciywae noamucaHusi 3ampoca  IPEACTABUTENIEM  MOJydaTesist
(MHAHCOBBIX YCIYTI MO JOBEPEHHOCTH K 3alpocy HEOOXOJUMO MPUIIOKUTD
HaJJIeKaMM 00pa3oM 3aBEPEHHYIO KOIUIO TaKOW JOBEPEHHOCTH WJIU CaMy
JIOBEPEHHOCTb.

5.2. 3ampoc Ha mpenocTaBieHue HMHPOPMAIMK  MOXET  OBITh
NpEeACTaBICH TojiydaTeiaeM (UHAHCOBBIX ycayr B baHk 100ObIM U3
MEPEUYHCICHHBIX HUXKE CITIOCOOOB:

- JIUYHO;

- MPEJACTABUTENIEM IO JOBEPEHHOCTH, O(POPMIICHHOM HaJJIeKaIUM
obpazom;

- 3aKa3HbIM TUCbMOM C YBEJIOMJICHHEM O BPYUYCHUH.

5.3. OtBer Ha 3ampoc Ha TMpeAocTaBlieHHe UHpopManuu U
3ampaniuBaeMble JIOKYMEHTHI HaIpaBisitoTcs baHkom crocoOoM, yka3aHHBIM B
3anpoce:

- JIMYHO TOJTy4aTeNt0 (UHAHCOBBIX YCIIYT;

- MPEACTABUTEIIO TMOJy4yaTesis (UHAHCOBBIX YCIYT MPU HAIMYUH Y
HEro HaJyIekKaiuM 00pa3oM 0(hOPMIIEHHOHN JOBEPEHHOCTH;

- 3aKa3HBIM MTUCHMOM.

5.4. bank mpeaocTaBiseT MO 3ampocy HWH(OpMAIHIO, CBI3aHHYIO C
OKa3aHWeM (PMHAHCOBOW YCIYTH, a TaK)Ke JOKYMEHTHI U UX KOTUH, COJIep KAIINe
YKa3aHHYI0 HH(pOpMaIMio, OJHUM M3 CHOCOOOB, YKa3aHHBIX B 3alpoce, B
TeueHue 15 (msaTHaAUATH) pabouyMx OHEH €O JHA TOJy4deHHUs 3ampoca, 3a
UCKIIIOUCHUEM CIIy4aeB, YyKa3aHHBIX B a03alax BTOPOM — YETBEPTOM
HACTOSIIETO MyHKTA.

Nudopmarnus o pazmepe 1mb0 mopsike pacuera Bo3HarpaxiaceHus banka

KaK OpoKepa W/Wiin yIpaBJsIoNIero, MHBIX BUJAX M CyMMax IuiaTexei (mopsake
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OTIpEICICHUSI CYMM IUIATeXel), KOTOphIe MONydaTesib (PUHAHCOBBIX YCIYT
JOJDKEH Oy/eT yIUIaTUTh 3a IpeloCcTaBiIeHUuEe eMy (DMHAHCOBOW YCIIYTH, a TaKkKe
nHpopmarus, ykazaHHas B nyHkTax 4.4 — 4.5 nacrosmero Ilopsnka, nomkHa
OBITh IPEIOCTABJICHA B CPOK, HE MIPEBBIIIAIONMINN S (TISITH) paboyux AHEH cO AHS
MOJIy4eHHUs] OpOKEPOM H/WIIH YIPABJISIIONIUM TaKOTO 3ampoca.

Nudopmarus o pazmepe 1mb0 mopsiake pacuyera Bo3HarpaxaceHus banka
KaK JICTIO3UTapusi, UHBIX BHJIaX U CyMMaXx IulaTexked (MOpsaKe OINpeiesieHHUs
CYMM IUTIaTEXEH), KOTOphbIe KIMEHT (MOTEHIUAIbHBIN KIMEHT) JOJDKEH Oyaer
yIUIaTUTh 3a TpEeAOoCTaBlIE€HHWE €My (PUHAHCOBOM YCIYrd, JOJKHA OBITh
IpeocTaBlieHa B CPOK, He npebimaronuil 30 (Tpuanatu) paboyux JTHEH co JTHs
MOJIyYEHHS ICTIO3UTAPUEM COOTBETCTBYIOIIETO 3aIpoca.

3aBepeHHass KOMUs JIOTOBOpa Ha OpokKepcKkoe OOCIIyKUBaHUE W/WUIIU
JIOTOBOPA O JOBEPUTETHLHOM YIPaBICHUHU, BHYTPEHHUX JOKYMEHTOB, CChLIKA Ha
KOTOpBIE COJEPKUTCS B JOTOBOpPE Ha OpoKepckoe OOCIyKMBaHUE W/UIN
JIOTOBOPE O JIOBEPUTEIILHOM YIIPABIEHUH, JEHCTBYIONIUX Ha JaTy, YKa3aHHYIO B
3ammpoce B paMKax CpoKa JCWCTBHUS JOTOBOpa Ha OpOKEpCcKoe 0O0CTy:KMBaHUE
W/WJIA I0TOBOpPA O JOBEPUTEIHLHOM YIIPABICHUH, OTYETHI O JACSATEILHOCTH baHka
KaK OpoKepa W/WiiH yIpaBIISIONIETO, a TAKXKE JTOKYMEHTHI 10 CIIEITKaM Ha PhIHKE
IIEHHBIX OyMar, COBEPIICHHBIM baHKOM Kak OpPOKEpOM I10 MOPYUYEHHUIO KIMCHTA,
JOJDKHBI  OBITH TIPENOCTaBICHBI B CPOK, He mpeBbimaromuii 30 (TpuamnaTh)
KaJICHJAPHBIX THEH CO JHs MOJy4YeHus 3ampoca, HanpaBieHHoro banky B mto6oe
BpeMsi, HO HE MO3/HEE MSATH JIET CO JHS MPEKPAILEHUs 10roBopa Ha OpOKepCcKoe
oOCTy’>KMBaHUE W/WIM JOTOBOPA O JTOBEPUTEIHHOM YIIPABICHUU, €CIU WHOU
CPOK HE YCTaHOBJIEH (he/iepabHBIMUA 3aKOHAMHU U MPUHSATHIMU B COOTBETCTBUH C
HUMH HOPMATHBHBIMH aKTaMH.

5.5. 3a mpenocraBieHne WHPOPMANUM, YKAa3aHHOM B HACTOAIIEM
[Topsinke, ¢ moay4daresns GUHAHCOBBIX YCIYT oruiaTa baHKOM He B3uMaeTcs.

5.6. Kommm n0KyMEHTOB, MpenOCTaBisieMble HA OyMa)KHOM HOCHTEIIE,

3aBCPSAOTCS YIIOJTHOMOYCHHBIM JIMIIOM banka.
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5.7. HWudopmanus mpeaocTaBisieTCs] HA PYCCKOM SI3bIKE B JIOCTYITHOM
dopMe C pa3bACHEHHWEM CHEHHUAIBHBIX TEPMHUHOB (B Cllydae UX HaJIu4us),
3HAYEHUs] KOTOPBIX HE ONpEJEICHbl B (pelepaIbHbIX 3aKOHAX M MPUHATHIX B
COOTBETCTBUM C HUIMH HOPMATUBHBIX aKTaX.

JIOKYMEHTBI, cozepkaiiue nHGOpMaLnio 00 HHOCTPaHHBIX (PMHAHCOBBIX
WHCTPYMEHTAX, B TOM YHCJI€ BKJIIOYAIOIIME OMKCAHUE IPaB, MPEIOCTABIIEMBIX
(3aKperIieMbIX, YJOCTOBEPSIEMBIX) TaKUMHU HWHOCTPAHHBIMH (PMHAHCOBBIMU
WHCTPYMEHTAMH, 10 PEIICHNI0 baHka MpenocTaBisIFOTCS HA UCHOJIB3yEMOM Ha
(MHAHCOBOM PBIHKE MHOCTPAHHOM sI3bIKE O€3 MepeBoJa Ha PYCCKUHM S3BIK, 32
UCKIIFOYEHHEM CIIy4aeB, KOrja 3akoHoJarenbCcTBOM Poccuiickoit Penepanuu
YCTaHOBJICHO TPEOOBAHKME O MPEAOCTABICHUH TAKUX JTOKYMEHTOB C IEPEBOJOM
Ha PYCCKHM SI3BIK.

5.8. 3ampocsl NOCTynaroT B CTPYKTypHbIe mnoapasnencHus banka,
OCYUIECTBJISIOIIME NPO(ECCUOHATBHYIO JEATEIbHOCTh Ha PBIHKE LEHHBIX
Oymar, KOTOpbI€ OCYIIECTBIISIIOT WX MCIIOJIHEHHE B CPOKH, YCTAHOBJICHHBIE
nyHKTOM 5.4 Hactosimero [lopska.

5.9. bBaHK WuCKIIOYaeT MPENATCTBUS K OCYIIECTBICHUIO KIMEHTOM
(MOTEeHIMAIbHBIM KJIMEHTOM) B MECTax, MpeAHa3HAYEeHHBIX JUIs 00CITyKUBaHUS
noyiydyareyneid (UHAHCOBBIX YCIyr, (OTOCHEMKH, ayaHO- M BHJAECO3AMHUCH
npoluecca B3aUMOJCHCTBUS ¢ TaKUM KJIMEHTOM (ITOTEHLUAIbHBIM KIIMEHTOM), 3a
UCKIIFOYEHHEM CJIy4yaeB, KOIJIa OTO MOXKET TIPUBECTH K HapYLICHUIO
3akoHoaaTenbcTBa Poccuiickoit denepanun. B ciyuasx, korga ¢oTocheMKa,
ayno- M BHJIEO3ANKMCh MOYKET NPHUBECTH K HAPYLIEHUIO 3aKOHOJATEJIbCTBA
Poccuiickoit ®enepanun, bank ¢ukcupyeT sl KiueHTa (MOTEHIMATIbHOIO
KJIMEHTa) (DAaKT HEBO3MOXKHOCTH MX MPOBEICHUS M COOOIIAeT B YCTHOU (opme
MOTHUBUpPOBaHHYIO NpuuuHy. [lo 3ampocy knveHTa (HOTEeHUHAIBHOIO KIHEHTA)
bank mnpenocTtaBiasieT cnocoOOM, YyKa3aHHBIM B JIOTOBOpE, MHCHBMEHHOE

3aKJTI0YCHHUE O IPUYMHE 0TKa3a B (POTOCHhEMKE, ayJIu0- U (WJIH) BHICO3AIKCH.

Mopsnok B3aumoneiictBus AO AKB «tHOBUKOMBAHK» ¢ noxydatensiMu ¢puHaHCOBBIX yciyr (pacKpbiTue U
MpeJ0CTaBIICHIE HHPOPMALIUHU, PACCMOTPEHUE OOpalleHuii 1 xxanod) (Bepcust 5.0)



28

5.10. B cnywyae oOcnyxuBaHus modydarens (UHAHCOBBIX YCIYT C
OTPaHUYEHHBIMU BO3MOYKHOCTSIMM bBaHK IpHM HalnMuuu Takod BO3MOKHOCTH
o0ecrieunBaeT 3aKI0YEHNE JOIOBOPA U OKa3aHUEe (PMHAHCOBBIX YCIYT C yYETOM
TpeOoBaHMil 3akoHOAaTeNbcTBa Poccuiickoii denepannu 0 COMANbHOMN 3a1uTe
MHBAJINJIOB, BKJIIOYAs JOIYCK CYpAONEPEBOAUNKA U TU(DIOCYPAONIEPEBOIUNKA B
MecTa OOCHY>KMBaHHUs, a TakXK€ BO3MOXKHOCTb YBEIWYCHHS U 3BYKOBOTO
BOCIIPOM3BEJCHUS] TEKCTa JOTOBOpPAa M HHBIX JOKYMEHTOB, MOJIUCBIBAEMBIX
HoJyyaTeIssMU  (DMHAHCOBBIX YCIIYT, BO3MOYKHOCTb II€YaTH JIOKYMEHTOB C
MCIIOJIb30BAaHUEM YBEIIMYEHHOTO pa3Mmepa MmpudTa, oKa3aHHe WHON MOMOIIM B
IPEOA0JICHUH 0apbepoB, MPEMATCTBYIOMUX MOTYYEHHUIO JUIIAMU UH(OpMALIUU O

(bMHAHCOBBIX yCIIyrax HapaBHE C APYTMMHU JIULIAMH.

VI. OCOBEHHOCTH HPE/VIO)KEHUA ®PUHAHCOBBIX
HUHCTPYMEHTOB ®U3NYECKHUM JIMIIAM

6.1. baHk npu npenyaoxeHuu (pUHAHCOBBIX MHCTPYMEHTOB (PU3NYECKUM
JULAM TPUIEP>KUBAETCS CIAEAYIONINX MPUHIUIOB 00eCeYeH s 3allUThI IPaB U
WHTEPECOB (PU3UUECKUX JIUILL;:

HenomyctumocTs HaBsi3bIBaHUS! (PUHAHCOBOI'O MHCTPYMEHTA:

v'  Bamk He BmpaBe OOyCIOBIMBaTH MNPHOOPETEHHE  OJHHUX
(MHAHCOBBIX ~ MHCTPYMEHTOB  0O0fA3aTE€NbHbIM  MNPUOOPETEHHWEM  HHBIX
(UHAHCOBBIX MHCTPYMEHTOB, 3a HMCKJIIOYEHHEM CIIy4aeB, €CIU 3TO SIBISETCS
HEOOXOAMMBIM  yCIOBHEM Uil  npuoOpereHus W (WIK)  BJaJCHUA
COOTBETCTBYIOIIMMHU  ()MHAHCOBBIMU  WHCTPYMEHTaMH, a Takxke IMpH
peI0KEHIUH KOMOMHAIIMN (PUHAHCOBBIX HHCTPYMEHTOB;

v' BaHk He BmpaBe mpeiararh (PUHAHCOBBIA HWHCTPYMEHT BOIMPEKU
SIBHO BBIPAKEHHOMY OTKa3zy (PM3MUYECKOTO JMIA OT MOJyYEHHUs MPeasioKEeHUs
(npenyoxenunit) GMHAHCOBOTO MHCTPYMEHTA ((DMHAHCOBBIX HHCTPYMEHTOB).

OOecrieueHre HaAJISKALEro HMHOOPMHUPOBAHMS O MPEIaracMoM

(uHAHCOBOM MHCTPYMEHTE, B TOM YHCIIE:
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v' 0 XapakTeprCcTHKaX (pUHAHCOBOIO HHCTPYMEHTA,;

v\ 0 CTPYKType pacxoj0B, CBS3aHHBIX C MPUOOpPETEHHEM, BJaI€HHUEM
U Mpojiakel (MHAHCOBOTO MHCTPYMEHTA (TO €CTh BUJAX PacxoioB, MOPSIKE UX
dbopmupoBanus);

v\ 0 HaJMYMM OTPaHWYEHHWH Ha BTOPUYHOE OOpalieHrne (UHAHCOBOTO
WHCTPYMEHTAa  (JOCPOYHOIO  MpPEKpAaIleHWs  JIOrOBOpa,  SIBISIOLIErOCs
MPOU3BOJAHBIM (DMHAHCOBBIM MHCTPYMEHTOM), B TOM YHCIIe TIOpPSAJIKE BO3BpaTa
JEHEXKHBIX CPEJICTB (MMYIIIECTBA), O CTPYKTYPE CBA3AHHBIX C 3TUM H3/AECPKEK;

v\ 0 CyIIECTBCHHBIX  pHCKaxX, CBS3aHHBIX C  (DUHAHCOBBIM
UHCTPYMEHTOM.

NudopmupoBanne o mnpegiaraeMoM  (UHAHCOBOM  HMHCTPYMEHTE
ocyuiecTBisieTcs: baHkoM Ha nmpUHLIMIAX JOOPOCOBECTHOCTH, JOCTOBEPHOCTH U
HOJIHOTBI  cooOmaeMbix cBeaeHuid. He  nmomyckaeTcss mpenocTaBlieHUE
uH(popMaIuu, KOTopasi BBOAUT B 3a0yKJIE€HUE OTHOCUTEIBHO MpPEnIaraeMoro
(bMHAHCOBOTO MHCTPYMEHTA.

6.2. bank ocymiecTBisieT TpeasiokeHne (UHAHCOBOTO MHCTPYMEHTA U
penocTaBisieT MHpOpMaLu0 Mo HeMy (U3MYECKOMY JIMIY B YCTHOH (B TOM
YHUCJI€ C UCIOJIb30BaHWEM TeJIehOHHOW CBs3M), NHUCHMEHHOW © (WJIN)
ANEKTPOHHOM ¢dopMe, B TOM YHUCJIE€ [OCPEACTBOM HMH(POPMALMOHHO-
TEeJIEKOMMYHHUKAIIMOHHON cetn  «MHTepHeT», B gocTymHoM ¢dopme (c
HCIIOJIb30BAaHUEM XOPOIIIO YHTAeMbIX MIPU(PTOB, (HopMaTOB) C pazbICHEHHEM
Ipyd HEOOXOAMMOCTH CHEIHUATIbHBIX TEPMHUHOB (B Clydae HX HaJIUYusA),
3HAYEHUs] KOTOPBIX HE ONpelesieHbl B (enepalbHbIX 3aKOHaX M HHBIX
HOPMAaTUBHBIX NPABOBLIX akTax Poccuiickoi Penepanuu, HOPMATUBHBIX aKTax
banka Poccuu.

6.3. B pamxax npemioxeHuss (UHAHCOBBIX HHCTPYMEHTOB (PU3UUECKUM
nutiaMm bank npeacrasiser nHpopmaruio o ceode:

- bamMunuss u UM, JOJDKHOCTH pPaOOTHHKA, OCYIIECTBIISIONIETO

COOTBETCTBYIOIIEE TMPEIIOKEHUE (MPU JUYHOM OOIMEHUH ¢ (HU3UIECKUM
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JIAIIOM);

- HAaMMEHOBaHUeE 1A, OCYIIECTBJISIOIIETO MPeAJIOKEHHE
(GbUHAHCOBOTO HWHCTPyYMEHTa (C YyKa3aHMEM €ro craryca B cCiyyae, eclid
MPEII0KEHHUE OCYIIECTBIISIETCS TPETBUM JIMLIOM, NPUBJICYEHHBIM baHKOM).

[IpenocraBienue yka3zaHHOM uHGOpPMAIMK OCYIIECTBIsieTcs baHkoM
YCTHO TIPU JTUYHOM OOIICHUHU ¢ (PU3MUECKUM JIUIIOM WJIH IyTEM €€ BKIIOUCHHS B
TEKCT  HampaBsIeMOro  cooOuieHusi, Jaubo, B  ClAy4yasx  HaJudus
COOTBETCTBYIOILIETO COTJIAIICHUS MEXIy baHKOM U (pU3NYECKUM JTUIIOM, HHBIM
cnocoOOM, B TOM 4YHUCJE IYTeM HaMpaBJCHUS COOOIIEHUS C 3apaHee
COTJIACOBAHHOTO aJpeca IEKTPOHHOM MOYTHI, HOMepa Teae(oHa.

[lo TpeOoBanuio (usmyeckoro mnuua baHk Takxke MNpPEeAOCTaBIAET
CJIEAYIONIYI0 HH(pOpMAIIHIO:

v’ 0 iumeHsusx baHka Ha OCyIIECTBICHHE JEATEIBHOCTH Ha
(MHaHCOBOM DPBIHKE;

v KOHTaKTHbIC JaHHble banka: TenedoH, agpec IEKTPOHHON MOYTHI,
aapec caiita B cetu MHTepHer, naHHble 00 oduIMaIbLHOM ajapece, ajapece
(aKTHYEeCKOro MECTOHaX0XACHUs (B cilydyae OTau4Ms 0pUIMAIBLHOTO ajgpeca oT
aapeca GakKTUIECKOT0 MECTOHAXOXIeHHs baHka);

v 0 cnocobax M ajpecax HampasjieHHs oOparieHuii/;xkanod B bank
u/unu B CPO HOA, uneHom koTopoi saBisieTcs baHk.

6.4. B cnyuae mpemioxeHus baHKOM  CIIOXKHBIX  (DUHAHCOBBIX
WHCTPYMEHTOB  (pu3myeckoMy Juily HHPOPMUpPOBAHHME O (PUHAHCOBOM
MHCTPYMEHTE OCYIIECTBISIETCA IyTEM NPEAOCTABICHUS €My Macrnopra
(bUHAHCOBOTO MHCTPYMEHTA.

NudopmupoBanue puznyeckoro jauna o (UHAHCOBOM HMHCTPYMEHTE, HE
OTHOCAIIEMCS K  CJIOXHBIM  ()MHAHCOBBIM  MHCTPYMEHTaM,  MOJXET
OCYUIECTBIISATHCS KaK MyTEM MPEOCTaBICHHUS MY MMacnopTa COOTBETCTBYIOIIETO
(YHAHCOBOTO HMHCTPYMEHTa, TaK M HWHBIM CIMOCOOOM T0 BEIOOpPY baHnka.

HNudopmanus, coaepxamascs B nacnopre GUHaHCOBOTO MHCTPYMEHTA, JT0JKHA
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oOHOBIATbCA  baHkoM B TeueHHWe  BCEro  BpPEMEHH  MPEIOKCHUS
COOTBETCTBYIOIIETO  ()MHAHCOBOIO HHCTPyMEHTa (C  yKa3aHUEM JaThl
MOCJICAHETO OOHOBJICHUS HH(POPMAITUH).

[TacopT (QUHAHCOBOTO MHCTPYMEHTA, OMPEACIIEHHOTO KaK CIOKHBIM
(MHAHCOBBI MHCTPYMEHT, pa3paldaThIBAETCS SMUTEHTOM WM pa3pabOTUMKOM
JTAaHHOTO (PMHAHCOBOTO MHCTPYMEHTA U Pa3MEIIaeTCs B OTKPHITOM JIOCTYIE Ha
CBOMX cailTax B MHPOpPMAMOHHOHN ceTu «/HTEepHET» MO CBOEMY YCMOTPEHHIO.
Ecnn macnmopr ci0XHOTo (UHAHCOBOIO HHCTpPyMEHTa He Obul pa3zpaboTaH
AMUTEHTOM WJIM pa3padOTUYMKOM (DMHAHCOBOIO MHCTPYMEHTa, TO baHK 00s13aH
CaMOCTOSITENILHO pa3paboTaTh MaclopT TAKOTO (PMHAHCOBOTO MHCTPYMEHTA.

[TacnmopT ¢uHAHCOBOTO  HWHCTPYMEHTa HE JODKEH  COAepXaTh
VHAVBUIYAIbHYI0 WHBECTUIIMOHHYIO PEKOMEHIAINIO, CBEJIEHUS PEKIaMHOTO
Xapakrepa.

6.5. bank He mnpenoctaBiseT HMHGoOpManMio (4acTb HHPOPMALMH) O
npejaraéMoM (UHAHCOBOM HHCTPYMEHTE B Cilydae, €Ciau (PU3UYECKOE JIULO
BBIPA3WJI0O OTKa3 OT TIOJY4YEHHUS COOTBETCTBYIOIIEH HHpoOpManuu (YacTu
uHpopmanun). [lpu npegnoxenun GUHAHCOBOrO MHCTPYMEHTA, HH(OpMALUS O
KOTOPOM paHee MpeoCTaBisiach PU3NUECKOMY JIMILY, IPEJOCTABICHUE TaHHOM
uHGOPMAIIMU TIOBTOPHO HE OCYIIECTBISIETCS, 32 HCKIIIOUEHUEM CITy4aeB, €CIIH C
MOMEHTa TMPEIbIAYIIEro MpeAoCTaBiIeHUss WH(GOPMalMUd OHA CYIIECTBEHHO
U3MEHUJIach, WIM ClIy4yaeB TpeOOBaHUS (PU3MUYECKOIO JIMIA O MOBTOPHOM €€
MPEI0CTABIICHUU.

6.6. IlpennoxxenueM (UHAHCOBOTO UHCTPYMEHTA HE SIBIISICTCS:

- pasMernaemasi Ha caiite B cetu «VIHTepHET» WM MpeocTaBisiemMas
yepe3 MHPOPMAIMOHHBIE U TOPTrOBBIE CHCTEMBI, MOOUIIbHOE TPUIIOKEHUE HITU
WHBIM CrocoboM wuHdoOpMaIus O TepedyHe (PUHAHCOBBIX HUHCTPYMEHTOB, B
OTHOIIIEHWU KOTOPBIX baHK mpemocTaBiseT yCiayru PU3NYeCKUM JIUIaM, B TOM

HUCJIC:
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v' 0 mnepeyHe (PUHAHCOBBIX HMHCTPYMEHTOB, JOCTYINHBIX K
MPUOOPETEHHIO B paMKaxX OpOKEPCKOro 00CTyKHUBAHUS;

v' 0 mepeyHe (PUHAHCOBBIX HHCTPYMEHTOB, JOCTYIHBIX K
NPUOOPETEHUIO MO pelleHHI0 baHka Kak ynpaBisIONIEro, JEUCTBYIOUIETO B
WHTEpecax KJIMEeHTa (B TOM 4YHCJIE B paMKaX KOHKPETHOW HHBECTUIIMOHHOU
JIEKJIapallvn);

v’ 0 mepeyHe (PUHAHCOBBIX HHCTPYMEHTOB, B OTHOIICHHH KOTOPBIX
OCYIIECTBIISIETCS ACTIO3UTAPHBIN yUeT;

v’ 0 mepe4yHe (PMHAHCOBBIX HHCTPYMEHTOB, B OTHOIIEHHH KOTOPBIX
WHBECTUIIMOHHBIN COBETHUK OCYIIECTBIISIET MPEIOCTABICHUE WHBECTUIIMOHHBIX
PEKOMEHIAIU .

HckiroueHreM SBISIFOTCS CiIydau, KOTJa OCYIIECTBISIETCS MOOYKIEHUE K
NPUOOPETEHUIO OMPENEICHHBIX IIEHHBIX OyMar © (WJIM) 3aKIIOYEHUIO
OTIPEJICTICHHBIX ~ JIOTOBOPOB, SIBJISIOMIUXCS MPOW3BOTHBIMH  (DMHAHCOBBIMHU
WHCTPYMEHTAMH, YKa3aHHBIX B JAHHOM TIEpPEUHe.

- obmass  wHbopMmarMss O (PUHAHCOBOM  HHCTPYMEHTE  HIIU
KOMOMHAIMM (PUHAHCOBBIX HMHCTPYMEHTOB, B TOM YHCJIE€ O CYIIECTBE,
XapaKTepucTukax (PUHAHCOBOTO HWHCTPYMEHTa (KOMOWHAIMK (HUHAHCOBBIX
WHCTPYMEHTOB), U3MEHEHHUH €ro (MX) CTOMMOCTH, BKJIIOYasi U(PPOBBIC TaHHBIC
O XOJIe M HTOraXx TOProB Yy OPraHU3aTOpPOB TOPTOBIH, WH(OpPMAIMOHHBIC
COOOIICHHS] OPraHU3aTOPOB TOPTOBJIM, B TOM YHUCJIE CHUCTEMATU3UPOBAHHBIE U
0o0paboTaHHbIE C TIOMOIILIO MPOTPAMMHO-TEXHUYECKUX CPEJICTB, a TaKKe
PE3yNbTAThl TEXHUYECKOTO U (MJTH) (PYHIaMEHTAIILHOTO aHAJIH3a,;

- uH(popmaIus, coaepaiias pe3yibTaTbl UCCIEIOBAHUM, TPOTHO3HI,
OIICHKH B OTHOIIEHWW (PMHAHCOBBIX MHCTPYMEHTOB, pacHpocTpaHseMas MyTeM
nyONMuKaMy WM PACChUIKM, JUOO TiepenaBaemasi JCUCTBYIOIIEMY TIPH
VCITOJIHEHUH MPOPECCUOHAIBHBIX 00S3aHHOCTEN KYPHAIUCTY;

- uHdopmarusi, mpenocTaBisieMas (HU3UIECKOMY JHUIy B CBSI3H C

OKa3aHUCM TaKOMY q)HBquCKOMy Juny ycCJiIyr 1o OpraHu3anuu 4aCTHOro HJIA

Mopsnok B3aumoneiictBus AO AKB «tHOBUKOMBAHK» ¢ noxydatensiMu ¢puHaHCOBBIX yciyr (pacKpbiTue U
MpeJ0CTaBIICHIE HHPOPMALIUHU, PACCMOTPEHUE OOpalleHuii 1 xxanod) (Bepcust 5.0)



33

MyOJUYHOTO TPENJIOKCHUSI, WIM TPUOOpPETEHUs MOJe (aKiuil) B yCTaBHBIX
(CKJIaIOUHBIX) KamuTajlax FOPUIUYECKUX JMIL, JU00 OOnMranuii, B TOM 4ucie
PEKOMEH/IallMM 1O MAapKETHMHIOBOM CTPAaTErMH TaKOro MPEAJIOKEHUs WIN
NpUOOPETEHMS], OLIEHKE BO3MOXHOW ILIEHBI (CTaBKH KYIIOHA), CPOKOB, a TaKXKe
IOPUIMYECKUX AaCHEKTOB MPOAAXKH, PA3MEILECHUS WM NPUOOpPETEHUs TaKuX
LEHHBIX OyMmar;

- uHpopMalus,  mpeAocTaBiasemMas — (QU3MYECKOMY  JIUIy O
BO3MOXXKHOCTM UM (WJIM) HEOOXOJAMMOCTHM B CHUJy 3aKOHa WM JOroBopa
OCYUIECTBJIEHUS BbIKYyNa (0OMEHa, KOHBEpTAllMK) paHee Pa3MENIEHHBIX [EHHBIX
Oymar;

- uH(popMaus, NpeaocTaBisieMas B CBA3M C OKa3aHUEM YCIYTr IO
CO3JaHMI0, PEOpraHu3alui PUINYECKOro JHUIa, OpraHu3alui MpuoOpeTeHus
(mponaxu) noner (akuuii) B yCTaBHBIX (CKJIaJ0YHBIX) KaIUTalaX IOPUIANYECKUX
JUL, CBA3aHHAS C aHAJM30M JIEATEIbHOCTH COOTBETCTBYIOIIETO FOPUIUYECKOTO
JMIA ¥ OATOTOBKOW PEKOMEHIallMi MO 1IEHEe U UHBIM YCJIOBHSIM MPUOOpETEHHUS
(mpomaxku) poner (akuwmii), a Takxke wuHPoOpMamus MO0 PEKOMEHIAINs,
CBA3aHHAsi C pealu3auued MpUHALIeKANMX (U3NYECKOMY JIMIy I[paB
BJajenbla IIeHHOM OyMaru WM JO0roBopa, SIBISIOIIETOCs MPOU3BOJAHBIM
(bMHaHCOBBIM UHCTPYMEHTOM;

- uHbopMalus, packpelBaeéMas SMUTEHTOM II€HHbIX  OyMar,
yIpaBJsIoell KoMIaHue naeBoro HMHBECTUIIMOHHOTO (POHJ1a, TPEIOCTABIICHUE
uHpopMauu TPOPECCHOHATBHBIM YYaCTHUKOM pbIHKA IIEHHBIX Oymar B
COOTBETCTBUM C 3aKOHOJATEIbCTBOM O IIEHHBIX Oymarax, HPHUHATHIMH B
COOTBETCTBUM C HUM HOPMATUBHBIMHU aKTaMU;

. uHpopmaius 0 pabote ¢ HHPOPMALIMOHHO-TOPTOBBIMU CHCTEMAMHU
U JIpYTMM MPOrpaMMHBIM 00€CIEeUeHHEM, OMUCAaHNEe MEXaHU3MOB COBEPLICHHUS
CHENIOK ¢ ()MHAHCOBBIMM MHCTPYMEHTAMH C HCIIOJIb30BAHUEM HIIEKTPOHHBIX
TOProBbIX IUIaT(GOpM, B TOM 4MCIE, IPEJOCTaBlisieMas B XOJ€ OO0yYaroIux

MEpOINPUATHNA U TPEHUHTOB 110 padoTe;
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- uHbOpMaIUs O CIPABEIMBONA CTOMMOCTH MaKeTa aKIui KOMIaHUH
WIH CIIPaBEAJIMBOCTH NTapaMETPOB CAEIKU, B TOM UHCJE O LIEHE MPUOOpEeTaeMbIX
B COOTBETCTBUM C mnojoxeHusMu TiaBbl XI.1 @exnepanbHOro 3akoHa OT
26.12.1995 Ne 208-®3 «O0 akuHOHEPHBIX 00IIECTBaX» LIEHHBIX OyMarax WiH O
HOPSJIKE €€ OIPEICTICHMUS;

- uHOpMaIus, IPeoCTaBisieMast B CBA3H C YCIyraMHu PEHTHHTOBOTO
KOHCYJIbTUPOBAHUS B OTHOILIEHUHU KPEAUTHOTO PEUTUHIa KIUEHTA;

. uHpopManus, NpeJcTaBiIsgeMas B Ipolecce 00yueHusl.

6.7. Ilpennoxxenune GpUHAHCOBOTO MHCTPYMEHTA:

v’ MOXET COJepKaTh CCHUIKM Ha OMHUCCHOHHBIE JOKYMEHTEHI,
cnenuuKanuy U UHbIE OOUIEAOCTYITHbIE JOKYMEHTHI, COIepXKAIINe, HaIpUMeEp,
uH(popmanuoo 0 0a30BBIX AKTHUBAaX (PMHAHCOBOIO MHCTPYMEHTA, B TOM YHUCIE
INyTEM YKa3aHHs COOTBETCTBYIOIIMX aJpPECOB CAMTOB B MH(OPMALIMOHHON CETH
«HTepHEeTY;

v\ MOXET OCYIIECTBIATHCA C WCIOJL30BAHUEM MAMATOK, CXEM, Ha
OyMaxHoM Hocutene © (WIM) B DJJICKTPOHHOM ¢opMe, BUIEO- M HHBIX
MaTepuaioB, HarjasAHbIM  00pa3oM  JEMOHCTPUPYIOIIMX  (PUHAHCOBBIE
UHCTPYMEHTBI.

6.8. bank npu  mpemioxkeHMH  (UHAHCOBBIX  HHCTPYMEHTOB
¢buznyeckomy Juily oOpaliaer ero BHUMaHUE Ha TO, YTO PUCKHU, CBSI3aHHBIE C
(UHAHCOBBIM MHCTPYMEHTOM, HE MOJJIEKAaT CTPaXOBAaHUIO B COOTBETCTBUU C
denepanbHbIM 3akOHOM OT 23 nexabpst 2003 roma No 177-03 «O crpaxoBaHUU
BKJIa/I0B (pM3UYCCKHX JIUIl B 6aHKax Poccuiickoit denepamum.

6.9. Ilpu npeasioxkxeHUH (PUHAHCOBOTO MHCTPYMEHTA HE JI0MYCKAETCS:

v/ obemanue BBHIIATH AMBUACHIOB MO aKIMsIM, a TaKXKe J0XO0ja I10
UHBIM LIEHHBIM OyMaraw;

v’ ofemianue TONYYEHHUS JOXOAa IO TMPOU3BOAHBIM (PUHAHCOBBIM
UHCTPYMEHTAaM.

He sBnisercst obenianrem noaydeHus 10Xoa:
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v’ 1o ueHHOM Oymare — mpenoCTaBieHHE WH(OpPMAIMU O JOXOJE,
00513aHHOCTh BBIIIAThl KOTOPOI'O MPEAYCMOTPEHA JOKYMEHTALMEN 10 LEHHBIM
OymaraMm, B TOM YHCJIE PEILIEHUEM O BBINYCKE WIH JIONOJHUTEIBHOM BBIIYCKE
SMUCCUOHHBIX LEHHBIX Oymar, MpaBUJaMU JOBEPUTEIBHOTO YIPABICHUS
NaeBbIMM HMHBECTULMOHHBIMU (OHAAMU WM TPaBUIAMHU JOBEPUTEIBHOTO
yIpaBICHUS UIIOTEYHBIM OKPHITHEM, OO0 caMOi IIEeHHOM Oymaroii;

v\ 10 NpOU3BOAHBIM (DUHAHCOBBIM MHCTPYMEHTaM — HPEIOCTABICHUE
uHpOpMallMU O J10X0/A€, OOS3aHHOCTb BBIIIATHI KOTOPOTO IpPEeaycMOTpeHa
YCIOBUSIMM  COOTBETCTBYIOIIETO JOTOBOPA, SIBJISIIOLIETOCS  MPOU3BOIHBIM
(MHAHCOBBIM UHCTPYMEHTOM.

6.10. B ciy4yae BbIABICHHS B XOJA€ MNPEMIOKEHUS (UHAHCOBOTO
WHCTPYMEHTa MOTPEOHOCTH  (PU3MYECKOro JIMLA B  HMHAWBUAYAIbHOU
MHBECTUIIMOHHON pekoMeHAanuu baHk MHpOpMUpYET €ro O BO3MOXHOCTH
MOJIYYEHHS TAKON YCIYyTrd y HHBECTULMOHHOTO COBETHHKA.

B cnyuae nmpoBeneHus ornpoca (pU3HMUECKOro JHia JJIsl ONPENeIeHHs ero
3aMHTEPECOBAHHOCTH B  MOJIydeHUH HUHGPopMauuu 00  ONpeIesIeHHOM
(UHAaHCOBOM HHCTpyMeHTe (BUIax (UHAHCOBBIX HWHCTPYMEHTOB), baHK
uHbOpMHUpPYET (PU3UUECKOE JIULIO O TOM, YTO JAHHBIA OMPOC OCYILECTBISETCS HE
B LIEJIIX COCTABJIEHUSI €r0 MHBECTULIMOHHOTO MPOQUIIs, a MPeIOCTaBIsieMas EMY
uHbopMaIus HE SIBISIETCS MHAUBUAYAIbHON MHBECTULIMOHHONW pPEKOMEHaINei
U TpeasiaraeMblii pUHaHCOBBIM MHCTPYMEHT MOKET HE MOJIXOAUTH MOJy4aTeNto
aM00 COMPOBOXKIAET TMpeIoKEHUE (PUHAHCOBBIX HWHCTPYMEHTOB HWHBIMU
YKa3aHUSIMHA  aHAJIOTMYHOIO CMBICJIa, a B ClIy4a€ IpPEJOCTABICHHUS
COOTBETCTBYIOIIECH MH(OpMalMu Ha cTpaHulle caiita B cetu «MHTepHeT», B
MOOMJIBHOM MPWIOKEHUU WIM Ha OyMaKHOM HOCHUTEJE HMCHOJB3YET CpelcTBa
BU3YaJIbHOTO BBIICNICHUS, OOECIEUMBAIOIIME NPUBJICUCHHE BHHUMAHUA K
yKa3aHHOU UH(pOpMaITUH.

6.11. bank npu npenyioxkeHnu PUHAHCOBOTO MHCTPYMEHTa HH(DOpMUpPyeT

buznyeckoe JUIO O TOM, YTO MPEJOCTaBIIsieMas eMy HHPOpMAIIUs HE SIBISIETCS
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VH/INBUA1YyaJIbHOM MHBECTUIIMOHHOW PEKOMEHIAIMEN, NOCPEACTBOM BKIKOUCHUS
B UMH(GOpPMAIMIO COOTBETCTBYIOIIErO JUCKIEHMepa, a Takke oOpamaer
BHUMAaHHE TOJy4yaTesdsl Ha TO, YTO JaHHAs MH(pOpMALMs TMPEIOCTABISIECTCS B
paMKax npeasiokeHus PUHAHCOBOTO MHCTPYMEHTA.

[Ipu mnpennoxxeHur (HUHAHCOBBIX HMHCTPYMEHTOB (U3UUECKOMY JIHILY
bank Brpase:

v\ BKJIIOYHTH JAMCKJIEHMEDP M yKa3aHHE Ha XapaKTep MPEIoCTaBIsSeMOon
(mpenocTaBiIeHHOW) UH(POPMAIIMKA B COOTBETCTBYIOIIUNA JOTOBOP C (PU3UUYECKUM
TUoM (TIpU HAJTUYHH);

v’ OJHOBPEMEHHO npeaiaraTh HECKOJIBKO (MHaHCOBBIX
WHCTPYMEHTOB, B TOM YHCJE NPEAOCTAaBISATh JIaHHBIE M XapaKTEPUCTHUKH,
MO3BOJIIONIME CPABHUTH pa3Hble (PUHAHCOBBIE MHCTPYMEHTHI, OTHOCSIIHNECS K
pasHbIM BujiaM (TpymnmaM) (DUHAHCOBBIX HMHCTPYMEHTOB M (WJIM) B paMKax
OJIHOTO BUJIa (OJHOM rpymnmbl) (PMHAHCOBBIX UHCTPYMEHTOB.

[Ipu npennoxxenun (HUHAHCOBOTO HWHCTPYMEHTA HE JIOMYCKaeTCs
UCIOJIb30BaHUE (OPMYIMPOBOK, YKA3bIBAIOIIMX HA COOTBETCTBHE TaKOTO
WHCTPYMEHTA UHTEpecaM MoJTydyaTessi, B TOM YKUCIIe TPU HAJIMYUU AUCKIIeHMepa
O TOM, 4YTO TpeJCTaBlieHHas HWH(OpMaIus He SBIACTCS WHIWBUIYaTbHOU
MHBECTUIMOHHOW PEKOMEHAAIUEH.

6.12. bank He B3UMaeT ¢ (PU3MUECKOTO JIMIIA TIJIaTy 3a MPEI0CTABIIEMYIO

eMy UH(QOpPMAIIUIO TPU MIPEIIOKESHUN (PUHAHCOBOTO HHCTPYMEHTA.

VII. PACCMOTPEHUE OBPALIEHUHA U )KAJIOB MOJYYATEJIEA
OUHAHCOBBIX YCJIYT

7.1. bank obecrieunBaeT 00BEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE

paccMOTpeHne 00paleHnit/*ano0, TOCTYUBILKX OT MoyvaTesied prUHaAaHCOBBIX

ycIyr (najgee — 3asBUTENb), U JaeT OTBET IO CYILECTBY IOCTABJICHHBIX B

oOpameHun/xanode BOMPOCOB, 3a HCKIIOYCHHEM CIy4aeB, yKa3aHHBIX B

nyHkTax 7.4-7.5 nacrosiero Ilopsiaka.
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7.2. Bce moctynuBmme B bank oOpaiieHus/xanoObl, CBsI3aHHBIE C
ocyuiecTBiIeHueM baHnkoM npodeccruoHanbHON JeATEIbHOCTH Ha PHIHKE IIEHHBIX
oymar, paccmarpuBaer CBK ITYPLIB.

7.3. baHk mpuHHMaeT oOpalieHus/KaIo0sl Ha OyMa)KHOM HOCHUTEJEC B
MecTax OOCITYyXUBaHUS TMOJydyaTesliel (UHAHCOBBIX YCHYT, a TaKXKE MOYTOBBIM
OTIPaBIICHUEM MO apecy baHka.

bank kak Opokep W/WiIM yHOpPaBIAIOMMN HHPOPMUPYET TOJydaTess
(UHAHCOBBIX YCIYr O TOJYyYEHUHU OOpaIleHUs/>KaJo0bl  CIEeIYIOUUMU
crocobamu:

- Opy JMYHOM OOpalllEHUU— IyTEM TMPOCTABICHUS OTMETKH O
MOJTYYEeHUH O0panieHus1/>Kao0bl Ha KOMUU 00palieHus/>Kkanooml;

- TP HATIPABJICHUH TTOYTOBBIM OTIPABJICHUEM (3aKa3HBIM ITHCHMOM C
YBEJOMIICHUEM) — TIyTeM OTIpPaBKU YBEIOMJICHUS O TMOJIYYEHUU WIH
orcnexuBanusg KiueHToMm ¢akta moaydeHus oOpaiieHus 1Mo TPeK-HOMEpy Ha
camire Iloutsl Poccuu;

- MyTeM OTIPaBKH YBEIOMJICHHUSI/COOOIICHHS O TIOJIyYSHHH Ha ajpec
AJICKTPOHHON TIOYTHI, YyKa3aHHBIM TojydareiieM (UHAHCOBBIX YCIYT B
oOparieHnn/xanooe (pu HaIUIun).

bank xak nmermosutapuii ”HGOPMHUPYET MOTydaTesass GUHAHCOBBIX YCIYT O
MOJTYYeHUH OOpalieHus/>kalo0bl  criocodamMu, yKazaHHBIMH B Perimamenre
nerosutapHoro oobciayxkuBanus nernoHeHToB AO AKb «HOBUKOMBAHK
(YcrmoBust OCyIIecTBICHUS JCTIO3UTAPHON JESITCIIBHOCTH), KOTOPBIA SIBIISCTCS
HEOTHEMJIEMOM YaCThIO JOTOBOPA CUYETA JICTIO.

7.4. OOparnieHus/>kaio0bl, HE coJiepXkKallue CBEJICHUN 0 HAMMEHOBaHUU
(bammiun) w/niaM MecTe HaxoxAeHus (aapece) 3asBUTENs, MPUIHAKOTCS
AHOHMMHBIMM M HE pacCMaTpUBAIOTCS, 3a MCKIIOYEHHUEM CIIydaeB, KOTrja
3asIBUTENb SBISACTCS (SBISIICS) (DU3UYCCKUM JIMIIOM - KiIueHTOM baHka, m emy
bankom ObUT TIPUCBOEH HICHTU(PUKAIMOHHBIM KOJI, HA KOTOPHIA 3asiBUTEINb

cchlIaeTcs B oOpauieHnu (IIpu HaJU4Uy B 0OpaIIeHUy MOAMUCH 0OpATHUBIIETOCS
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ua), MO0 BHYTPEHHUMHU JTOKYMEHTaMH baHka ompenesieHbl WHbIE KPUTESPUU
UACHTU(GUKALINY 32 BUTEIIS.

7.5. Jlenmo3urtapuii BpaBe HE OTBEYaTh, a OPOKEp W/WUIIN YIPABISIOIIAMA
OTKa3bIBa€T B PACCMOTPEHUU OOpAIICHUsI/>KAIOOBI 3asBHUTEINS MO CYIIECTBY B
CJIEIYIOUIUX CIydasiX:

v' B oOpameHuu/Kanobe He  yKasaHbl — MICHTU(DHUIMPYIOIIHE
noyiy4yaresis (PUHAHCOBBIX YCIYr CBEICHUS (B TOM 4YMHCIE, B OTHOIICHHUH
dbusnyeckoro nuna - Gamuwims, UM, OT4ECTBO (MPU HAIMYWHU), B OTHOIICHUU
IOPUINYECKOTO JIMIIA - TIOJIHOE HAMMEHOBAaHWE MW MECTO HaXOXKICHUS
IOPUUYECKOTO JIMIIA), @ TaKKe aapec (PEKBU3UTHI) ISl HAIPABIICHUS OTBETA;

v' B oOpamenun/kanobe  OTCYTCTBYeT  IMOANKCH  TTOydaTelist
(WHAHCOBBIX YCIYT WIH €T0 YIOJTHOMOYEHHOTO MPEICTABUTENS (B OTHOIICHUU
IOPUJIMYCCKUX JIHIY);

v' B oOpameHun/kajaode  CoIepiKaTcs  HEIEH3ypHble  JIHOO
OCKOpOUTEIbHBIC BHIPAXKECHHS, YTPO3bl UMYIIECTBY baHka, UMyIIECTBY, KU3HU U
(unn) 3m0poBbI0 pabOTHUKOB baHka, a TakkKe 4JIeHOB UX CEME;

v\ TEKCT  THMCHMEHHOTO  OOpalleHWs/>Kajao0bl  HE  IMOIIAcTCs
MIPOUYTEHUIO;

v' B oOpamienun/xanobe COIEPKUTCS BOMPOC, HA  KOTOPBIH
MoJIy4aTennto (PMHAHCOBBIX YCIYT paHee MPeJOCTaBIUICS OTBET MO CYIIECTBY, U
Py 3TOM BO BHOBBH IMOJYYEHHOM OOpaIieHuu/Kano0e He MPUBOASITCS HOBBIC
JIOBOABI WJIM OOCTOSITEIBCTBA, JUOO oOpalieHue/>kanoda COIEepPKUT BOIPOC,
paccMOTpEHHE KOTOPOTO HE BXOJWT B KOMIICTCHIIMIO Opokepa, H/Wiu
YIPABJISIFOIIETO, W/ JACTIO3UTAPUS, O YeM YBEIOMIISICTCS JUI0, HAIPaBUBIIICE
oOpaitieHue/xxanooy.

7.6.  OOparmienus/xkano0bl, HE TOJIEXKaIue paccMoTpennio bankom, 3a
WCKJIIOUCHUEM YKa3aHHbIX B MyHKTe 7.4 Hactosimero Ilopsnaka, B Tedenue 15
JHEW C JaThl TIOCTYIUICHWS HAMpaBJSIOTCS 10 TMPUHAJICKHOCTH C

OIHOBPCMCHHBIM ITMCbMCHHBIM M3BCHICHNCM 00 PTOM 3asiBUTEJIS.
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7.77. bank o00s3aH NPUHATH pEIICHHWE MO MOJIYYECHHOW UM Kajnobe H
HaIpaBUTh OTBET Ha MOCTYNHUBIIYIO K HEMY ajaoOy B TeueHue 30 (TpuaiaTH)
KaJICHIApHBIX AHEH co AHs ee moiuydeHus. OTBeT Ha kanoly, HE TPEOYIOIIYIO
JIOTIONIHUTEIBHOTO HW3YYEHUS W TPOBEPKH, HampaisieTcss OpoKepoM H/Hin
VOPABISIIONIMM B TedyeHue 15 (msATHaauaTH) KaJeHIapHBIX JHEH C JaThl ee
nonyueHusi bankom. Eciam  kanoba  yaoBIETBOpeHa, TO  3asSBUTEINIO
HaIpaBJIsieTCsl OTBET, B KOTOPOM TMPUBOJUTCA Pa3bsICHEHUE, KaKUe JEHCTBUS
npeanpuHUMaoTcss baHkoM 1o kamoOe, M Kakue JICHCTBUSL  JOJDKEH
NpeANpUHATh KIWEeHT (eciu oOHu HeoOxoaumel). Ecmu kanoba He
YIOBJETBOPEHA, TO 3asABUTEII0 HAMNpaBIseTCS MOTHUBUPOBAHHBIA OTBET C
yKa3aHWEM MPUYUH O0TKa3a.

bank o00s3aH OTBETUTh Ha MOCTynuBUIee oOpamieHue B TeueHue 30
(TpuaUATH) KaJeHAAPHBIX THEH CO THS €ro MOTyUYCHUs.

7.8. OOpameHuss MOryT OBbITh OCTaBJIEHBI 0€3 pPACCMOTPEHUs, €ciu
NOBTOPHOE OOpallleHHe He COJIEPKUT HOBBIX JJAHHBIX, & BCE U3JI0KEHHbIE B HUX
JIOBOJIbl paHee MOJHO U OOBEKTUBHO PAacCMaTpUBAIUCh, U 3asiBUTENIO ObUI JaH
orBeT. OTHOBPEMEHHO 3asSBUTENIO HAIpPAaBIIAETCS HM3BEHICHHE 00 OCTaBICHUH
oOparienus 6€3 pacCMOTPEHHS CO CCHUIKOM Ha TAHHBIN paHee OTBET.

7.9. bank BhOpaBe TNpU  PACCMOTPEHHM  OOpalleHUsT 3anpOCUTh
JIOTIOJIHUTENIbHBIE TOKYMEHTBI U CBE/ICHUS Y 3asIBUTEIIS.

7.10. OTBeT Ha oOpareHue/xano0y HarpasisieTcss baHkoMm 3asBUTEIIO
TEM ke CIocOo00M, KOTOPBIM OBLJIO HaIpaBJIeHO oOpalieHne/skano0a, Uik HHbIM
Croco0OM, yKa3aHHBIM B JIOTOBOpPE Ha OpOKepcKoe OOCIyKUBaHUE, W/WIH
JIOTOBOPE O JTOBEPUTEIHLHOM YIIPABIICHUH, H/HIIN TOTOBOPE CYETa JETIO.

7.11. bank cTpeMHTCS K Pa3pelICHHI0 CIOPOB MEXAY HHUM H
nosiyyateneM  (UHAHCOBBIX  YCIAYr TMPEUMYIIECTBEHHO B  JIOCYAeOHOM
(BHECYZIeOHOM) TOpSJIKE, B TOM YKCIIE€ MOCPEJICTBOM MPOIEAYPhl MEIUaAlINH,
IPETEH3UOHHOTO TMOpSAJAKAa WIH JAPYTUX YCTAaHOBJIEHHBIX 3aKOHOAATEIHCTBOM

Poccutiickoit deneparuu crocoboB 10cyneOHOTO (BHECYEOHOTO) pa3peIICHUS
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CIIOPOB.

VIII. OTBETCTBEHHOCTDb

8.1. Hapymenne bankoMm TpeOoBaHMI, YCTaHOBJIEHHBIX HACTOSIIUM
[TopsaakoM, B TOM YMCIE MPEOCTaBICHHE baHKOM HEOCTOBEPHOM, HETIOJHOWU U
(unn) BBOZSAIIECH B 3a0yK/I€HHE KJIMEHTAa MH(OpMaIuK, SIBISETCS OCHOBAHHEM
JUISL U3MEHEHUS U PACTOPKEHHUs JI0roBOpa MeXAy KiIueHTOM M baHkoM 1o
TpeOOBaHUIO  KJIMEHTa B  TOPSAKE,  YCTAaHOBJIEHHOM  TIPaKJaHCKUM
3aKkoHoAaTenbcTBOM Poccuiickon denepanuu.

8.2. KimeHT umeeT mpaBo B CBA3U € MPUOOPETEHUEM WJIU OTUYKIECHUEM
HeHHbIX Oymar TpeOoBaTh y banka mnpenocraBieHuss HHQOpMALUK B
COOTBETCTBHUHM C HacTosmuM [lopsiikom.

8.3. Puck HempenbABIEHHS TakOro TpPeOOBaHUSA O NPEIOCTABICHUU

I/IH(bOpMaI_[HH HCCCT KIINCHT.

IX. 3AKIIOYUTEJIBHBIE ITOJOXEHUA

9.1. MH3meHenus m nononHeHuss B Ilopsook BHOCATCA NHOCPENCTBOM
BHECEHUS M3MEHEHUIl 1uO0 YTBEp)KIEHUS HOBOW pENaKLMU JOKYMEHTa B
YCTaHOBJICHHOM B baHke mopsake.

9.2. B caydae BHECEHUsS] M3MEHECHHHN B 3aKOHOJATENLCTBO Poccuiickoi
@®enepannu, HopMaThuBHbIE akThl baHka Poccum v BHyTpeHHHE HOPMAaTHBHBIC
NoKyMeHThl banka Ilopsnok npercTByeT B 4acTd, HE IIPOTHUBOpEUAILECH
BHECEHHBIM U3MEHEHUSIM.

9.3. Tlo Bompocam, HE YperyJupoBaHHbIM HacTosUM [lopsiakom,
paboTHUKM baHka pyKOBOICTBYIOTCS JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Pocculickon @enepanuu 1 BHyTPEHHUMU HOPMATUBHBIMU JOKYMEHTaMu banka.

9.4. Tlopspok yrBepxnaercs IlpaBienneM baHka u BCTymaer B CHILy C
MOMEHTA €T0 yTBEPKACHUS.
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[Tpunoxxenne Ne 1

Kk Ilopsanky B3aumopeiictBus AO AKDB
«HOBUKOMBAHK» c¢ mnoay4arensiMu
(GUHAHCOBBIX  ycayr (pacKpbeITHE W
MIPEI0OCTaBIICHUE uH(popMaluy,
paccMOTpeHHe 00palIeHui 1 5Kajo0)

B AO AKb «<HOBUKOMBAHK»

oT
(®UO TUTST (hmznueckoro TUIa/HANMEHOBaHNE
opugudeckoro auna, MHH, OI'PH nns ropunnyeckoro

Jmua)

(ITourtoBblif  afpec, KOHTAaKTHBIA TenedoH, aapec
3JIEKTPOHHOM MOYTHI)

3AIIPOC
HA npegocTaBJeHne HH(pOPMANMH/I0KYMEHTOB®

1. Ha ocnoBannn ®enepanpHoro 3akoHa ot 05.03.1999 Ne 46-®3 «O
3allMTe TIPaB M 3aKOHHBIX WHTEPECOB MHBECTOPOB HA PHIHKE IIEHHBIX OyMar» u
ba3oBbIX cTaHAApTOB 3aIUTHI TIPAB U MHTEPECOB (PU3NYECKUX U FOPUIHMUECKUX
JUI] — Tody4aTesne (MHAHCOBBIX YCIyT MPOITY TPEIOCTAaBUTH CIIECIYIONTUE
JIOKYMEHTBI/MIH(POPMAIIHIO:

(vkazamw 3anpauiueaemvie OOKYMEHMbL/COCMAB 3anpamiuéaemoli uH@hopmayuu)

2. IIpomury HampaBUThH JOKYMEHTHI/MH(DOPMAITHIO 11O CIEIYIONIEMY aJIPECY:

(vkazamw adpec 015 HANPasieHus KOppecnoHOeHyuu)

3. JIOKyMEHTBI oynyT MOJTy4YE€HBI JUYHO/yTIOJITHOMOYEHHBIM
npeactaButenem B opuce AO AKb «HOBUKOMBAHK)Y.

/ /

(HaumeHoB8anue DONAHCHOCIU) (noonucw) (pacwughposxa noonucu)

« » 20 T.

MLIL. (gns 1OpuUOUYecKUx uy)

3 IHBECTOPOM JIOJKEH OBITH BHIOPAH OJIMH U3 CIIOCOOOB MOTy4eH s MH(YOPMALUK/IOKYMEHTOB
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npeocTaBlieHne HHPOPMAIMHU, PACCMOTPEHUE o0OpaleHui 1 xano0) (Bepcus 5.0)



