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1. TEPMWUHDbI, NTPUMEHAEMbBIE B JOFOBOPE

ABTOpM3auma - npoueaypa nMOJlydeHUs pa3pelleHnsl, npeaoctaBnsemoro baHKOM Ha
nposefeHMe onepauum C UCNosib30oBaHMeM BaHKOBCKON KapTbl (ee peKBU3UTOB) B npeaenax
PacxogHOro nuMUTa M NOpoXAaroLWwero ero 06a3aTtenbCTBO MO UCMOSIHEHUIO NPEeACTaBNEHHbIX
[OKYMEHTOB, COCTaB/IEHHbIX C UCMNOMb30BaHNEM BaHKOBCKOM KapThl.

ABTOpM3aLMOHHbIE AaHHble - JlormH, Maponb, OagHopas3oBbiM nNaponb, Koa pocrtyna,
ncnonb3yemble KnneHTom Ang 40CTyna B KOMMNJIEKCHOM CUCTeMe AMCTaHULMOHHOIo 6aHKOBCKOro
obcnyxmBaHus.

AHanor co6crBeHHopydyHoM noanucu (ACIM) - >nekTpoHHass noAnucb, KoTopas
nocpeacTBOM KUCMNONb30BaHMA OA4HOPA30BOro Mnapons noareepxaaeTr dakT GopMUMPOBaHUS
31IEKTPOHHON noanucn KnneHTom.

ApeHpgaTtop - dusmyeckoe nuUO: rpaxaaHuH Poccunckon ®egepaumn, WMHOCTPAHHbLIN
rpaxkgaHuH wam nuuo 6e3 rpaxaaHcTBa, 3aK/luMBLIEE WM HaMepeBatlolleecs 3aKI4YnUTb
[loroBop apeHabl MHAMBMAYaNbHOro 6aHKOBCKOro cenda.

AyTeHTUdMKaUMA - npouecc cBepku (yAoCTOBEepeHMe MNpaBOMOYHOCTM oObpaleHuns)
AyTEHTUDMKALUMOHHBIX AaHHbIX Gun3nyeckoro imua B baHke, B TOM 4yucnie npu obpaleHmn no
TenedoHy, C AaHHbIMKM O KnueHTe/[epxxaTene AOMOJHUTENBHOW KapTbl 4SS COBEpPLUEHUS
onepauun nNnMbo nonyyeHms mHdbopMmaumm no cdetam KnmeHTa, DNEKTPOHHLIM CpeacTBaM
nnatexa n Apyrum npoayktam B baHke B nopsake, npegycMOTPeHHOM [JOroBOpOM.

AyTeHTM(dMKALMOHHDbIE AaHHble - YHMKasibHble AaHHble KnneHTa (B TOM 4uucie, HO He
WCKJTIOUYMTENIBHO: KOAOBOE CJ/I0BO, MAaCMOpTHble AaHHble, HOMep 6aHKOBCKOW KapTbl, HOMep
TenedoHa KnueHTa), Hocswmne KOHPMAEHUMANbHbIA XapakTep, U ucnosb3lyeMble KnneHTom
ansa poctyna v (Mnn) yaoCToBEpeHus npaBa noayyeHuss uHdopmaumm n (Mamn) coBeplleHus
6aHKOBCKKMX onepauunn yepes KaHanbl gUCTaHLNOHHOIo 06CyXXmnBaHuS.

BaHk - AkumoHepHbin Kommepueckmit baHk «HOBUKOMBAHK» akumoHepHoe o6wWwecTBo
(cokpaweHHoe HaumeHoBaHue - AO AKB «HOBWKOMBAHK», WHH/KMMN 7706196340/
770401001, OFPH 1027739075891, apgpec (mMecto HaxoxaeHus): 119048, r. MockBa, yn.
YcauéBa, 4. 24).

BaHKoOMarT - aBToMaTuyeckoe (6e3 yyactus yrnosIHOMOUYEHHOTO NN KPeANTHOM OpraHnu3aLunm,
MM 6aHKOBCKOro MAaTEXHOro areHTa, uin 6aHKOBCKOro NnaTeXxHoro cybareHTa) yCcTponcTBo
ONA OCYLLUeCcTBNeHUs pacyeToB, obecrneuumBatolllee BO3MOXHOCTb Bblgaun U (unm) npuema
Ha/IMYHbIX [AEHEXHbIX CpeAcTB, B TOM YUC/IE C WCMOMb30BAaHWEM 3/IEKTPOHHbLIX CPeacTB
niatexa, M No nepefaye pacnopaXeHui KpeauTHOW opraHmsaumm o6 ocyLecTBeHuun
nepesoaa AEHEXHbIX CPeacTB.

baHkoBckana kapta (ganee - Kapra) - kapta (B ToM uncne LndpoBas kapTa) niaaTexHom
cuctembl Visa International/MasterCard Worldwide/«Mup», amntupyemass baHkoMm B pamkax
[loroBopa, SBNAKOWANCA MHCTPYMEHTOM 6e3HasIMYHbIX pacyeToB M npegHasHadeHHas A4
coBeplieHnsa [ep)kxateneMm OCHOBHOW WU/MNW [OMNOSIHUTENIbHOW KapTbl onepauni no Tekyuwemy
cyeTy, pacyeTbl C MWCMNOMb30BaHMEM KOTOPOM OCYLLECTBASOTCA B COOTBETCTBUM C
3aKoHoAaTenbCTBOM Poccuinckon depepaunn, [paBunamu Bbinycka, 06CNyXuMBaHUS W
rnonb3oBaHuna Kaptamu, loroBopom.

BbeHeduvumapHbIi Bnageney - Gu3MUYecKoe NMLO, KOTOPOE MPAMO UM KOCBEHHO (uepes
TpeTbUX NNL,) UMEET BO3MOXXHOCTb KOHTPONIMpOBaTh AelcTBua KnueHTa.

BecKOHTaKTHas onepauums - crnocob CoBeplLUeHUsa naaTexa c UCrosib3oBaHueM KapTbl n/mnm
MnatexHoro  MNpuNOXeHna  nyteMm  6AM3KOro  MNOAHECEeHUS UM MPUKOCHOBEHMUSA
KapTbl/MobunbHoro ycrtpoicTtea, noaaepxusatowero NFC TexHONOrMoo, UCnonb3yemyto Ans
npoeBefeHnsa BecKOHTaKTHOW onepaunu, K CUYMTbIBalOLWEMY MNATEXHOMY TepMuUHany 6e3
(hU3MYECcKOro KOHTaKTa C YKasaHHbIM TEPMUHAIOM.

BbuoMeTpuuyecKkMe nepcoHaNbHble AaHHble - CBEAEHMS, KOTOpble XapaKTepU3YIT
dusnonornyeckne n Guonormyeckme ocobeHHoCcTU dusnyeckoro numua (n3obpaxeHune nuua,
obpa3ubl ronoca, NosiydeHHble ¢ nomMouwblo HOTO/BMAEO/3BYKO3aNNCbIBAOWNX YCTPOMUCTB) U
Ha OCHOBE KOTOPbIX MOXXHO YCTaHOBUTb €r0 JIMYHOCTb.

Bknap - AeHeXHble cpeacTtBa B Bantote Poccuiickoit deaepaunm Mnm MHOCTPAHHOM BantoTe,
pa3MellaemMble GU3NUYECKUMN NULAMU NN B UX NONb3y B baHke B COOTBETCTBUM C [JOroBOpOM
6aHKOBCKOro BkJjiaaa.



Bbirogonpuo6bperarenb - MU0, K Bbiroge KOTOPOro AeicTByeT K/MEeHT, B TOM 4YMcie Ha
OCHOBa@HWW QAreHTCKOro [A0roBopa, [AOroBOPOB MOPYYEHWUs, KOMUCCUW W [OBEPUTENILHOIO
ynpaB/ieHus, Npy NpPoBeAEeHUM onepaLmnii C AEHEXHbIMU CPEeACTBAMU U UHbIM UMYLLECTBOM.

Bbigaya HaNIMUHbIX - onepauns npegocraBneHns KAMeHTy HaJlMYHbIX AEeHEeXHbIX CPEeACTB B
BaHkomaTax nnu MNBH.

Bknagumk - rpaxaaHuH Poccuiickon ®egepaumun, MHOCTPaAHHbIA rpaXxgaHuH wan nmuo 6es
rpa)xgaHcrTea, 3aknwumBwee ¢ baHkom [orosBop 6aHKkOBCKOro Bkiaga, anbo nwboe w3
YKa3aHHbIX /UL, B MOJIb3Y KOTOPOro BHECEH BKJaA.

FNockniou (MpunoxxeHune lFocknrwou) - mMobunbHoe npwuioxenme MuHumdpbl Poccnn agnsa
co3gaHus 3/IEKTPOHHOI0 ceptudumkaTta YCUIEHHOM KBanaMdununpoBaHHOM nnu
HekBanMMPUUNPOBAHHOM 3/1EKTPOHHOM NOAMWUCU, a TakKXe ANa CO34aHWUs, XPaHEeHus W
NMPUMEHEHNS KJTIOYEN 3/IEKTPOHHOM MOAMUCU, B YACTHOCTUM ANS MOAMNUCAHUS OPUANYECKU
3HAUMMbIX JOKYMEHTOB B 3/IEKTPOHHOM BUAE.

[lata coBeplieHMs onepaumMm - nata M BpeMsa (HaKTMUYECKOro coBepluieHus KnneHToM
Onepauuu u/vnu gata v BpeMmsa NMpoBeAeHMUs aBTOPU3NMPOBAHHOMO 3anpoca A/ COBEpLUEHUs!
Onepauuu 1 NoNy4YeHus Ha 3anpoc NoATBepxaeHust oT baHka.

AaTta npoBeaeHnsa Onepauum no Cuerty - gata n BpeMs (pakKTUUYECKOro CrmMcaHust CyMMbl
Onepaunn co Cueta, OoTKpbITOro B baHke. OcyliecTBnsaeTcd Ha OCHOBaHWWU COCTaBJ/IEHHbIX
BaHKOM pacyeTHbIX (NaTeXHbIX) AOKYMEHTOB, IM60 AaHHbIX DN1IEKTPOHHOIO XypHana u MoxeT
oTnmnyaTtbcsa ot JaTbl coBepweHmns Onepaunn.

Oep>xaTtenb OCHOBHOWM KapTbl - K/aMeHT, Ha wWMs KOTOPOro, B COOTBETCTBMM C
3aKoHoAaTenbCcTBOM Poccuinckonm ®egepaunm, BoinyweHa OCHOBHas KapTa.

Aep>xatenb AOMNOJIHUTENbHOW KapTbl - K/MEHT, Ha WMS KOTOPOro, Mo 3asiBEeHUto
[lep>xaTtens 0CHOBHOW KapTbl BbIMyLEHA O4HA UN HECKOJIbKO [OMONHUTENbHbIX KapT.

AoroBop - HacTosdwmin [JoroBop 6aHkoBckoro obcnyxuBaHus dusndecknx nuy B AO AKbB
«HOBUKOMBAHK >,

Aorosop apeHAabl MHAUBMAYaJNIbHOIro 6aHkoBckoro ceda (UBC) - 3aKk/t04eHHbIN Mexay
BaHkoM n ApeHpaTopoM [0roBop, COrnacHO KOTopoMy baHK npefocTtaBnsieT BO BPEMEHHOe
nonb3oBaHue (apeHay) ApeHaaTopy MHAMBUAYaNnbHbIN BAHKOBCKUI cend.

AoroBop 6aHKOBCKOIro cyera - 4orosop 6aHKOBCKOro cyeTa, 3aK/OUYEHHbINM MexXy BaHkoM
n KnneHTtoM, cornacHo kotopomy baHk oTpbiBaeT KnneHTy TeKywmui CYeT U OCyLLecTBaseT
pacyeTHO-KaccoBoe obcnyxunsaHune Knuenta. [JoroBop 6aHKOBCKOro cyeTa sBnseTcs
HeoTbeM/IEMON 4YacTblo [loroBopa 6aHKOBCKOro obcnyxunsaHma dpusndecknx nmy B AO AKB
«HOBUKOMBAHK>» .

AoroBop 6aHKOBCKOro Bknaga - AoroBop 6aHKOBCKOrO BKlada, 3aKJ/IIOUEHHbIM Mexay
BaHkoM 1 BknagumMkoMm, cornacHo KoTopoMy baHK npuHMMaeT NocTynuBllyk oT Bknagumka
WKW MOCTYNUBLUYID B €ro nojb3y AEHEeXHYK CyMMy (Bknaa), 06s3ysicb BO3BpaTUTb CyMMYy
BKNada W BbINAaTUTb MPOLEHTbl B MNOpsaAKe, ornpeaesieHHOM B YCNOBUAX pasMeleHus wu
obcnyxuBaHua BkNagos m [loroBope 6aHKOBCKOro Bkiaga. [oroBop 6aHKOBCKOro Bkiaga
ABNSETCA HEOTbEMJIEMOM YacTbio [JoroBopa 6aHKOBCKOro obcnyxumBaHus GuUanyeckmx v B
AO AKB «<HOBMKOMBAHK>.

[lOKyMeHT no onepauusamMm c ucnosibsosaHmem Kapr (ganee - [1o0KyMeHT) - JOKYMEHT,
ABMASIOWMNCA OCHOBAHWEM AN OCYLLEeCTBNEHUS pacyeToB MO onepauunsiM C MCNoSib30BaHUEM
KapT (nx pekBM3nTOB) U/MNn CayxXalunin NOATBEPXKAEHNEM UX COBEPLUEHUS, COCTABJIEHHbIN C
npuMmeHeHmnem Kapt (Mx pekBu3nToB) Ha ByMakHOM HocuTene u/unan B 3NEKTPOHHON dopMme,
CO6CTBEHHOPYYHO MOAMMCAHHbLIA [epxaTenem KapTbl UM aHasoroM ero co6CTBEHHOPYYHOW
noAanucu.

A OKYyMeHTbl, yAOCTOBEPAIOLWME JINYUHOCTD:

o ans  rpaxaaH Poccuiickon ®epepauum - nacnopT rpaxgaHuHa Poccuiickonm
depepaunm Uan BpeMeHHoe yA0CTOBEPEHME IMYHOCTM Fpa)kaaHuHa P®; nacnopT rpaxaaHuHa
Poccuiickon ®enepaunm, cnyxebHbli nacnopT, AUMNAOMaTMYECKMA NAcnopT, YA0CTOBEpSOLWmMe
JIMYHOCTb rpaxkaaHuHa Poccuiickon ®egepaunn 3a npegenaMmu Tepputopmm Poccuinckon
depepaunn; yAnoCTOBEPEHME JIMYHOCTM BOEHHOC/YXALLero WM BOEHHbI 6buner (ans
BOeHHocnyXawmx Poccuiickonn ®depepaumn), WHble OOKYMEHTbl, MNpU3HaBaeMble B
COOTBETCTBUMU C 3aKOHOAATEbCTBOM Poccuriickon denepaumn OOKYMEHTaMu,
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YAOCTOBEPSIIOWMMN JIMYHOCTb; ANS HECOBEPLIEHHONETHMX A0 14 neT - cBMAETEeNbCTBO O
pOXAeHUU;

o ana nmy 6e3 rpaxaaHcTBa - BMA Ha XUTENbCTBO Ha TeppuTopum Poccuickom
depepaunn, paspeleHMe Ha BpPEMEHHOE TMPOXWBAHWE  WAW  UHble  AOKYMEHTHI,
npeaycMOTpeHHble deaepanbHbIMM  3aKOHaMW WM NpuU3HaBaeMble B COOTBETCTBUM C
MeXAYHapoAHbIM  goropopoM  Poccuiickonn  depepaumMm B KayecTBe  [JOKYMEHTaQ,
YAOCTOBEPSIIOLLEro IMYHOCTb Nnua 6e3 rpa)kaaHCcTBa;

. ANS MHOCTPaHHbIX FpaXkaaH - NacnopT MHOCTPAHHOIO rpa)kaaHMHa TM60 MHOW [OKYMEHT,
YCTQHOB/EHHbIVM  dengepanbHbiIM  3aKOHOM WM MNpU3HaBaeMblii B COOTBETCTBUMM C
MeXAYHapoAHbIM  goropopoM  Poccuiickorn  depepaumMm B KayecTBe  [JOKYMEHTaQ,
YAOCTOBEPSIOLLEro JIMYHOCTD.

AononHutenbHas kaprta - Kapta (B TOM u4ucie 371eKTpoHHoe [lnatexHoe Kosbuo,
MnaTeXxHbI CTUKEP), BbiNywWweHHas A0NOSHMTENbHO K OCHOBHOM KapTe Ha nms KnneHta n/unm
[ep>xxaTtens AONONHUTENbHOW KapTbl. JONOMHUTENbHbIE KapTbl MOryT 6biTb HMXE WUAWN paBHbI
Tuny OCHOBHOWM KapThl.

EanHaa 6uometrpunueckana cucrema (EBC) - eavHas wH@oOpMauMOHHas cucTtema
rnepcoHanbHbIX AaHHbIX, obecneumBatowas o06paboTky, BkAw4Yasa cbop U XpaHeHue,
6MOMEeTPUYECKMX NEPCOHANbHbIX AaHHbIX, UX MPOBEPKY U Nepeaavyy MHGopMaumMmn o CTeneHn
MX COOTBETCTBUSA NMPenoCTaB/IEHHbIM OMOMETPUYECKUM MEepPCOHasIbHbIM AAaHHbIM FpaXxAaHWHa
Poccuiickon ®epgepaunn.

EanHaa cuctema wuaeHtudpukaumm wun ayteHtudpukaumm (ECUA) - deaepanbHas
rocyaapctBeHHas  MHMOPMaUMOHHash  CUCTeMa, MNOpPAAOK  MCMNOSb30BaHUA  KOTOPOW
ycTaHaBnuBaetca [lMpaButenbctBoM Poccunckon ®degepaumm, M KoTopas obecneuymBaeT B
cnyJasx, npeayCMOTPEHHbIX 3aKOHOAATENbCTBOM Poccuitckomn depepaumn,
CaHKLUMOHMPOBAHHLIAN AOCTYN K MH(OpPMaunn, cogepxawencs B MHPOpPMaUMOHHbBIX CUCTEMAX.

ENry P® (Focycnyrmn) - ®@epepanbHas rocypgapcrBeHHass MHMOpMauMOHHas cucteMa
«EAWHBIV NopTan rocyAapCTBEHHbIX M MyHULMMANbHbIX YCIyr».

3akoH N2 115-®3 - OegepanbHbiii 3akoH oT 07.08.2001 N? 115-03 «O npoTnBOAENCTBUN
neranmsaunm (OTMbIBAHWUIO) AOXOA0B, MOJTYYEHHbIX MNPECTYNHbIM NyTeM, N (PUHAHCMPOBAHMIO
TeppopusMa».

3asBneHue Ha 6aHKOBCKOe o6cny)KMBaHMe - JOKYMEHT YCTaHOBAEHHOW BaHKOM dopMbl
Ha npepoctaBneHne baHkoM KnueHTy ycnyr, npenycMOTpeHHbIX [oroBopoM. SBnsetcs
HeoTbeM/IEMOM 4YacTblo [loroBopa 6aHkoBCKOro obcnyxunsaHus dusmuyecknx nuy B AO AKB
«HOBUKOMBAHK>.

3asBJ/iIeHUA Ha OTKPbITUE TEeKYLlero cyera - pacrnopsi>xeHune KnuenTta, nepegaHHoe B baHk
yepe3 CucteMy nocne NpoxoxXAeHus npoueaypbl YaaneHHon maeHtudukaumm nocpencTsom
EBC n ECHNA nyTeM 3anonHEHUS 3KPaHHbIX HOpPM.

UpeHTUdMKaLmnA - COBOKYNHOCTb MEPONPUATUIA MO YCTAHOBNEHUIO OonpeaesiéHHbIX 3aKOHOM
Ne 115-®3 «cBegeHun o0 KnmeHTax, wWx npeacraBuTensax, Bbirogonpuobpertartensx,
beHedmumapHbIX BRagenbuax, W TMOATBEPXAEHMIO [OOCTOBEPHOCTM 3STUX CBEAEHUN C
MCMOJSIb30BaHMEM OPUTMHANOB AOKYMEHTOB U (MKn) Hagnexawmm o6pa3om 3aBepeHHbIX KOMUi
n (UnKn) rocyfapCTBEHHbIX U MHbIX NHPOPMALMOHHbBIX CUCTEM.

Upentndmkarop Monyuarensa cpeacrB CBMN - cpeacrtso uaeHTudukaumm MonydaTtens
cpeactB B CBbll, B KauyecrtBe KOTOpPOro WCronb3yercs Homep MobunbHoro TenedoHa
Monyuatensa cpeacTs.

UHTepHeT-6aHK - oaMH un3 KaHanoB Cucrtembl, AOCTYNn K KOTOpPOM OCYLWECTBASETCS C
KOMMblOTEPA MM MHOMO TEXHUYeCcKoro cpeactesa KnneHTa, NoAKIIOYEHHOro K ceTn UHTepHerT.

KaHanbl AMCTaHLUMOHHOIO 06cny>XMBaHUA - Crocobbl NpenocTaBneHnss 6aHKOBCKUX YCIyr
n (mnn) wHdpopmaumm no cyetam KnueHTa Ha OCHOBaHWM BoneusbsBreHus KnueHTa,
rnepegaBaeMoro yganeHHoiM obpasom (6e3 noceweHmns Oduca obcnyxmsaHma baHka), B TOM
ynucne C UCnosb3oBaHMEM ceTer cBsA3n: KOHTakT - ueHTp, CucrtemMa AMCTaHUMOHHOIO
6aHKoBCKOro obcnyxmBaHusa «MHTep@kTmB», 6aHKoMaTbl baHka.

KaHanbl Cucrtembl - VIHTepHeT-6aHK 1 MobunbHoe NpunoxeHue.

KnuneHt - dwusuyeckoe namuo (pesuaeHT/HepesuaeHT Poccuiickon  degepauunn),
npucoeamHuBLLEECS K [JoroBOpy, KOTOPOMY B COOTBETCTBMU C 3aKOHOAATENLCTBOM POCCUIACKOA



depepaun, B TOM 4YuUCie HOpPMaATUBHbIMM akTamm LB P® npepnocTtaBfeHbl YyCayru,
npeaycMoTpeHHble [1oroBopoM.

KoMnpoMeTauma aBTOpPM3aLMOHHbIX p[AaHHbIX - YyTpaTa AOBepuss K TOMY, 4TO
ncrnonb3yemble Knnentom JlormH wn/wnm Maponb un/vinn OpgHopasosBbin naponib wu/vnm Koa
AoCTyna obecneymBaloT HEAOCTYMNHOCTb ANS TPeTbMX nuL MHdopMaumm no Cuety KnueHTta. K
cobbiTmaM KomnpomeTauuum aBTOPU3AULMOHHBLIX JAaHHbIX OTHOCSATCS, BK/OYas, HO He
OrpaHM4YnBaNCh:

. yTpaTa KnnMeHTOM HoCuTenen aBTOPU3aUNOHHbIX AaHHbIX;

. yTpata KnuveHToM (B TOM umucne xuueHue y KnueHta) HoOCuTener aBTOPM3aLUMOHHBIX
AAHHbIX C NOCNEAYOWMM UX 06Hapy>XEHUEM;

. nepefava aBTOPM3aLMOHHbBIX AAHHbIX MO JIMHUKN CBSI3M B OTKPbITOM BUAE.

KomnpomeTtaumsa KapTtbl - cuTyauus, npm KoTopon gaHHble KapTbl (HOMEp 1 CpoK AENCTBUS
KapTtbl, MWH-kon, CVV/CVC-kog onHOpPasoBbi Maposb, CEKPETHOe C/0BO U T.M.) CTanu
n3BeCTHbl NMb0 MornuM crtaTb M3BeCTHbl N6OMYy TpeTbeMmy nuuy (HanpuMmep, B pe3ynbraTte
Kpaxu KapTbl (ee pekBm3nToB), n3batns Kaptol Npu ee 3axeBaTte baHkomaToM, yTepu KapThl,
COBEepLIEeHNEM MOLUEHHWYECKUX ornepauuMm C KUcCnonb3oBaHueMm KapTbl KnveHta (ee
pPEKBU3UTOB), NoJsydyeHneMm baHKoM oT MNnaTexHOoM cucTeMbl MHPOPMaLUM O MNOSABNEHUN pUCKa
COBepLUIEHNA MOLUEHHWYECKUX onepauuin C MCnonb3oBaHMEM pekBu3nToB KapTbl n T.n.), B
pe3yfnbTaTe 4yero JanbHenwee WuCnonb3oBaHue KapTbl npeacTtasnsgeTcs HebesonacHbIM U
npueeno NMbo MoXeT NMpUBECTU K HECAHKUMOHWUPOBAHHOMY CMMCAHUIO AEHEXHbIX CPpeAcCTB C
Tekywiero cyera.

KoHTakT-LleHTp - noapasgeneHue BaHka, ocyliecTensouee ONCTaHUMOHHOE
WHPOPMaLUNOHHO-TEXHUYecKoe o0bcnyxuBaHme KnmeHToB C NCNOSIb30BaHUEM TenedOoHHbIX Uan
3/IEKTPOHHbIX KaHanoB cBA3U. Mcnonb3oBaHune KoHTakT-ueHTpa B KadectBe KaHana
AVCTAHLUMOHHOIO 06CNy>XMBaHUA [AOMYCKAETCA TONIbKO MNOCNe MNPOXOXAEHUS YCMELWHOM
AyTeHTudunkaumm KnmeHra.

KpeauTt - aeHexHble cpeacTBa, npeaocTaBnseMble KpeaAuTopoM 3aeMuuKy Ha npuHUMnax
BO3BPATHOCTU, MJIATHOCTU U CPOYHOCTU Ha CPOK, B BaJIlOTE U CYMME, YKa3aHHbIMW B AOrOBOpe
0 NpenoCcTaBNeHUM AEHEXHbIX CPEACTB, 3ak/toyaeMoM Mexay BaHkoM u KiveHToM.

MuHumeppbl Poccumn - MuHuctepctso uM@dpPoBOro pasBuTMS, CBS3M WM MaACCOBbIX
KOMMYHUKaumii Poccuinckon ®epepaunmn, denepanbHbli OpraH UCMOHUTENbHOM BNacTw.

Mo6unbHoe npunoxxeHme - oanH u3 KaHanoB Cucrtembl, npegocrtasnawowmin KnmeHrty
BO3MOXHOCTb AocTyna K Cucteme yepe3 MobusbHOe YCTpPOWCTBO. YcTaHoBKa MobunbHOro
NpuaoXeHnss Ha MobunbHOe YCTpPONCTBO ocylecTBaseTcd KanmeHToM CaMOoCTOSATeNbHO B
COOTBETCTBUM C PyKOBOACTBOM MOJib30BaTeNs.

Mo6unbHoe YCTPOMCTBO - CMapTdOHbl, MOBWUNbHblE TenedOoHbl, MNNaHWETbl W npoyune
YCTPOMUCTBA, Mcnonb3yemble KNMEeHTOM B LensX COBepLUeHUs onepauuni, NosydeHus ycnayr
baHka B pamMkax [JoroBopa, nmetowme aoctyn B IHTepHeT.

MCOMWM (MHOrodyHKLUMOHaNbHbIN cepBMC obMeHa nHgopMaunen) - MHPOpPMaLMOHHASA cucTeMa
M nporpamMMa, @YHKUMOHMPOBAHME KOTOpbIX perynmpyetca ®denepanbHbiIM 3aKOHOM OT
24.06.2025 N2 156-®3 «0O co3gaHMm MHOroyHKUNOHaNbHOro cepenca obmeHa nHdopmMaumen
N 0 BHECEHWUM U3MEHEHWI B OTAENbHbIE 3aKOHOAaTeIbHble akTbl Poccuickorn deaepaumn>», ons
obMeHa 3M1eKTPOHHbIMW COOOLLEHUAMU  UCKIHOUYUTENBHO MEXAY MOoSb30BaTeNnsiMm 3TUX
MHMOOPMALMOHHOM CUCTEMbI U MPOrpPaMMbl, U C UCMONb30BAHUEM KOTOPbIX OCYLLECTBNAETCS B
TOM 4yucne obMeH MHdopMaumen Ansa NpeaocTaB/ieHNa rOCYyAAPCTBEHHbLIX M MYHUUMNANbHbIX
YCIYTr U UCMOJSTHEHUSA FOCYAAPCTBEHHbIX M MYHULUMNANbHbIX QYHKUMNA B 9NEKTPOHHOM popMe, a
TaKXXe C UHbIMW rOCyAapPCTBEHHLIMU MHMOPMALMOHHBIMU cUCTEMaMunl,

OBepapadT - cnocob kpeamtToBaHmsa baHkoM Tekywero cyeta KnnMeHTa npy HEAOCTAaTOYHOCTH
WIN OTCYTCTBUM [AEHEeXHbIX CpeaCTB Ha TekyweMm cyeTe nyTeM onjatbhl pacyeTHbIX
(nnaTexHbiX) OOKYMEHTOB 3a cyeT cpeacTtB baHka (B TOM uucne gns onaatbl KOMUCCUR,
npeaycMoTpeHHblX Tapudamn baHka), NpuM yCTaHOBNEHHOM JIMMUTE W CpPOKe, B TedeHune
KOTOPOro A0/KHbI 6bITb NoraweHbl BO3HMKaOWmMe KpeanTtHele obsasatenscrea KnneHTa.

OAHOpa30BbIA NapoJib - YHMWKANbHAs MOC/eA0BaTeIbHOCTL CMMBOJIOB, HanpasnsemMas Wamu
npenoctaBnsieMasi baHkoM KnueHTy ogHMM M3 crieaytowmx cnocoboB:

! MHdpopmuposaHme nocpeactBoM MCOWU ocyLLecTBASIETCS MO YCMOTPEHWIO OnepaTopa COTOBOM CBSI3WU MpW Hanuumm
TEXHNYECKON BO3MOXHOCTMU
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- nytTeMm HanpasneHmsa  SMS-coobuweHms Ha  HoMmep  MobunbHOro  TenedoHa,
3aperncTpupoBaHHbI B CuctemMe AMCTaHUMOHHOro 6aHKOBCKOro o6cnyXmnBanus, n/mnn nyTem
HanpaeneHus ysegomneHnn B MCOW, ecnn KnneHT saBnsieTcs nosib3oBaTeneM AaHHOro
cepBuCca;

- nyTeMm HanpasneHua Push-yBeaoMneHnsa? Ha MobunbHoe yCTpoicTBo KnuveHTa,
3apernctpmpoBaHHoe B CABO gns nony4vyeHmnsa Push-yBegomneHun.

OcHoBHasa kapTta - KapTa, BbinyweHHas Ha nMa KnuneHnTta - Bnagensua Tekywero cyeta. K
OAHOMY TeKylleMy cyeTy MOXeET 6biTb BbinyLleHa To/bko ogHa OCHOBHas KapTa.

Odwuc o6cnyrkmBaHmsa — punuvan, 4ONOJHUTENbHbBIN 0UC, yaasieHHas Touka 06Ccny>XnBaHums
BaHka, B KOTOpOM ocyulecTBnseTcs obcnyxmpaHve KnueHTa no onpeaeneHHbIM Tumnam
ornepauumn, onpeaeneHHbiX [JoroBOpomM.

OnepaumoHHoe BpeMA (NpoAo/IHKUTENIbHOCTb ONEPaLMOHHOI0 AHA) - BpeEMS, B TeyeHne
KoTOporo baHk okasbiBaeT KnneHTam csBou ycnyru (ycnyry, Habop ycnyr), ycTaHaBanBaeTcs
baHkoM B Tapudax. baHK MOXeT yCTaHaB/AMBaTb pa3HOE OMnepauuMoHHOEe BpeMs, Kak Aans
pa3HbiXx GuUAManoB, BHYTPEHHUX CTPYKTYPHbIX MNoApasfeneHuii, Tak M 4S9 pasHbiX BUAOB
Ba/lOT W OKa3biBaeMblx baHkoM ycnyr (HabopoB ycnyr), Tak W B pa3pe3e CUCTEM
AVCTAHLUMOHHOIo o6cnyxXunBaHmsa npu npenocrasaeHun 3tux ycnyr. OnepauuMoHHoe BpeMs u
Tapwudbl onpeaensaoTca NPUMEHUTENIBHO K MECTY pacyeTHO-KaccoBoro obcnyxusanmsa Cuyera.
Ons BHYTpnb6aHKOBCKMX onepauni ¢ ucnoib3osaHmeMm CUcTemMbl AMCTAHLMOHHOIO 6aHKOBCKOro
obcnyxmeaHna «NHTep@KTMB» onepaLrMoHHbIM BpeMEHEM MNPU3HAETCs MOCKOBCKOE BpeMSs.

Onepauumsa - nobasa onepauns KnneHta no CyeTy, coBeplieHHas C UCNosib3oBaHneM KapThl,
pekBn3nToB KapTtbl, 6e3 npeabssneHns KapTbl, ¢ ncnonb3doaHmem CUCTEMbl ANCTAHLMOHHOIO
6aHKOBCKOro obcnyxmBaHusa «MIHTEP@KTMB>».

OCTaToOK AEeHEeXHbIX CPeACTB Ha TeKkyLweM cuerte - CyMMa AEHEXHbIX CPeacTB, AOCTYMHas
B OnpefesieHHbIi MOMEHT BPEMEHU A5 coBeplieHus Onepaumin no Tekywemy cyeTy (BKIOYas
NCNosHeHNEe AOKYMeHTOB no OnepauusaMm C ucnonb3oBaHMeM KapTbl U/WnM COCTaBJIEHHbIX C
npuMeHeHneM KapTbl i ee pekBU3NTOB), onpeaensemMasl C y4eToM YC/I0BUIA, YCTAaHOBMIEHHbIX
[loroBopoM, 3a Bbl4ETOM CYMM paHee coBepleHHbix Onepauni (3abnoOKMpOBaHHbIX CyMM) C
ncrnosib3oBaHmeM baHKOBCKON KapTbl (pekBu3nToB KapThl), n kKoMuccnin baHka no nx onnare.

OdumumanbHbI¥ cauT BaHka - caiit baHka B ceTu MIHTepHeT www.novikom.ru.

MepcoHanbHbIM naeHTU(PMKaUMoHHbIN HoMmep (MUH, MNH-koa) - undposoii koa. NMUH
ABNSETCA aHaJloroM CobCTBEHHOPY4YHOM noanucu [epxxaTtenss OCHOBHOMW/AOMONHUTENbHOWM
KapTbl. [MMH ncnonb3yeTcsa Npu NOAYyYEHUU HANIMUHbBIX AEHEeXHbIX cpeacTs B baHkomaTax, NBH
M B ApPYyrux ciayyasax, npeaycMoTpeHHbix orosopoM. NMNH MoxeT nepepaBaTbca [epxaTenio
OCHOBHOI/A0MNO/IHUTENBHOM KapTbl Ha PM3MUYeCcKoM HocuTese BMecTe ¢ KapTol B cneunanbHoM
3aneyataHHOM kKoHBepTe (MNH-koHBepT) (3a nckntoueHmem LUndposbix KapT), a TakXKe MOXeT
6bITb yCTaHoOBAEH, Nn60 nameHeH KnmeHtom B Cucteme «MHTep@kTnB»/yepes KoHTakT-LleHTp
BaHka.

Mopran ynonHoMouyeHHOro deaepanbHOro opraHa B cdepe uUCNONb30BaHUA
anekTpoHHon noanucu (Moptan Y®O) - cepBUC, KOTOpPbI MNO3BONSAET MNpPOBEPUTL
NoA/IMHHOCTb Nto60ro ceptTuduKaTa 31EeKTPOHHOW noanucus.

Mpeanpuatne tToproenm (ycnyr) (TCM) - opnanyeckoe nnuo, KOTOpPoe B COOTBETCTBUN C
noanucaHHbIM MM cornaweHmeMm c 6aHKoM-3KkBanepoM npuHuMaeTr KapTbl (ee pekBU3UTbI) B
KayecTBe CpeAcTBa njatexa K onsaTte 3a npeaoctaBnseMblie ToBapbl (YCAyrn) n cocrtaBnsieT
(BblgaeT) noaTBepxaawowme oraty ToBapoB (ycnyr) [OKyMeHTbl MO onepauumsaMm C
ncrnosib3oBaHmMeM 6aHKOBCKUX KapT. B kauvectBe TCIl MOXeT BbICTynaTb mamyeckoe nAnuo -
WHAMBUAYANbHbIN NpeanpuHUMaTenb.

MpeacraBuTtenb - GuU3Myeckoe NMLO, AEWCTBYHOLEE OT MMEHM U B UHTepecax KiveHTa,
HaJeseHHoe NMOSIHOMOYMSIMU B CUJTy 3aKOHOAATeNbCTBa PO mnn Ha ocHoBaHUM [JoBEPEHHOCTY,

2 Ycnyra AOCTymnHa nNpv Hanuumn y baHka TEXHUYECKOR BO3MOXHOCTH

3 CospgaH B cooTBeTCTBMM C «[lpaBunamMm cosfaHus M UCMNONb30BaHMs cepTudukaTa Kaya npoBepKM
YCUEHHOM HeKBanudUUMpOBaHHON 3MeKTPOHHON noanucu B WHOPACTPYKType, obecneumBarollen
MHHOPMaLMOHHO-TEXHONOMMYECKoe B3anMoaencTBne WHAPOPMaAUMOHHBIX CUCTEM, WCMOMb3yeMblX A5
npeaocTaBNeHns rocyAapCTBEHHbIX U MyHUUMNANbHbIX YCAYr B 3/IEKTPOHHOW dopMe», YTBEPXKAEHHbIMU
noctaHossieHneM MNpaButenscrea PO ot 1 gekabps 2021 r. N2 2152
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oOpMJSIEHHON B COOTBETCTBUM C TpeboBaHMSAMM 3akOHoAaTenbCcTBa PP, Ha ocyllecTB/ieHne
npas no [JoroBopy u/vnn Ha 3ak4yeHne [Jorosopa.

Mpu3Hakn ocyuwecTB/IEHUA nNepeBoAa AEeHEeXHbIX cpeacTts 6e3 A06poBOJSILHOIO
COrylacusa KJIMeHTa — YCTaHOB/IeHHble BaHKoM Poccnm n pasMelleHHble Ha ero opuunanbHOM
camte B ceTu VIHTEpHeT npu3HaKuM OCYLLEeCTBeHUs nepeBoAa AeHeXHbiX cpeacts 6es
A06pOBOMBHOIrO Cornacusl KNuveHTa, B TOM 4ucie coBnageHuve uHdopmauum o noaydartene
cpeacts ¢ mHdopMaumern o rnoaydartene CpeactB Mo NepeBojaM AEHEeXHbIX cpeacTts 6es
cornacumsi KnuveHTa, NOAyYeHHOMW M3 6asbl AAaHHbLIX O CiAy4dasxX W MOMNbITKax OCyLEeCTBAEHUA
rnepeBoaa AeHeXHbIx cpeacTts 6e3 fobpoBoOILHOIO cornacus knmeHTta, dpopMmmupyemon baHkom
Poccun B COOTBETCTBMUM C 4YacTbio 5 cTatbn 27 depepanbHOro 3akoHa ot 27 mnioHa 2011 roga
N2 161-®3 «O HauMOHaNbHOWM NAaTEXHOW CucTeme».

MpoBepka noannHHocTn YHIM/YK3MN - npouenypa npoBepkn BaHKOM NMpUHAANEXHOCTH
KnueHTy 3271eKTPOHHOW NOAMMCKM, KOTOPOM MoAMUCaH  3JIEKTPOHHbLIA  AOKYMEHT C
nucrnonb3oBaHmem [optana Y®O. TllonoxuTenbHbli pesynbTat npoBepkn YHIM/YKIM
O3HauvaerT:

— 3/1IeKTPOHHas noAnucb co3gaHa kaw4yoM YHIM/YKIM KnuneHTa, 3/MeKTPOHHbIA AOKYMEHT
noanuncaH ka4dom YHIM/YKIM KnnenTa;

— OTCYTCTBME MCKAXEHUN B INEKTPOHHOM AOKYMeEHTe, noanmcaHHoM YH3IM/YK3M KnueHTa.

MyHKT BblgauM HaNMuUHbIX AeHeXxHbix cpeacts (MBH) - cneumanbHo ob6opyaoBaHHOE
MecTo (Kacca KpeauTHOM opraHm3auum, Kacca dunmana KpeauTHOM opraHusaummn, Kacca
AOMOSIHNTENbHOro odmca KpeagmMTHON OpraHmM3aumnm, onepaunoHHas Kacca BHe KacCoBOro y3na
KpeANTHOWM opraHusaummn, KpeamTHO-KaccoBbln ouc, onepaumoHHbIi ouC) Ans coBepLleHns
onepauwnin No Bblgavye/NpmMeMy HanUHbIX AEHEXHbIX CPeACcTB C ncnonb3oBaHnem Kapr.

N3N ECUA - npocTass 3/1eKTpOHHas MoAnMuCb, K04 KOTOpOM nonydyeH KnneHTom B
COOTBETCTBUM C MpaBuaMmn UCMOJIb30BaHUS NPOCTOMN SNEKTPOHHOM NoanucK Npu obpalleHnu
3a NONyYEeHMEM TrOoCyAAPCTBEHHbIX WM MYHUUWUMANbHbIX YCNyr B 3JIEKTPOHHOW opMe,
yCTaHOB/EHHbIMK MNpaBuTenbCcTBOM Poccuitckon ®enepaumn.

Pacnopsi>keHue - JOKYMEHT A/ OCYLLECTBNEHNA pacyeTHbIX onepauunii no Cuety KnueHTa,
cocTaBfeHHbIn KnueHToM nnm BaHkoM. PacnopsaxeHne sBnaeTca oCHOBaHMEM A1 3aUMCieHns
(cnucanuna) BaHkoM geHexHbIX cpeacTB Ha CueT/co CueTta KnueHTa.

PacxoaHbli JNIMMUT - npedefibHas CyMMa [IEHEXHbIX CpeacTB, AOCTynHas KaueHTy
(MpeacrtaBuTento) B TeYEHWE OMpPeAeNieHHOro nepuvoda AN COBEPLUEHMS OMepaunin ¢
ncrnosb3oBaHMeM KapTbl (ee peKBU3WUTOB) W BKIOUYAlOWAs OCTAaTOK COBCTBEHHbIX CpPeACTB
KnuneHta Ha TekylleM cuyete u cymmy OBepapadTa (Npu ero npeaoctaBieHUn K Tekyluemy
CUYEeTy) 3a BbIYETOM aBTOPM30BaHHbIX, HO €lle HE CMUCaHHbIX C TeKyLEero cyeta CyMM,
KOMUCCUIA, €C/TM UHOE He MNpeaycMOTpPeHo cornailleHneMm CToOpoH. PacxodHbii nuMnT KapThl
MOXET OT/INYATbCA OT OCTaTKa AEHEXHbIX CpeacTB No CUeTy, OTKPbITOMY AN OCYLECTBEHMS
onepauuin ¢ UCnosb3oBaHMeEM KapTbl, 40 MOMEHTA OKOHYAHUSA pacyeToB MO aBTOPM30BaHHbIM
onepaumam.

PykoBOACTBO NoONb30BaTens - PYKOBOACTBO MNOJSIb30BaTeN CUCTEMOM AMCTAaHLMOHHOIO
6aHKoBCKOro obcnyxunBaHua «UNHTEp@KTMB», pa3MelleHHOe Ha WHTepHeT-caiTe baHka
WWW.novikom.ru.

CBIN - CepBuc b6bICTPLIX NNaTexen nnaTexHon cucteMmbl baHka Poccum.

CucteMa QUCTaAaHUMOHHOro 6aHKOBCKOro obécnyxuBaHua «WUHTtep@kTuB» (panee -
Cuctema, Cucrema «WHTEep@KTUB») - KOMM/IEKCHAs CUCTEMA [AMCTAHLUOHHOIo
6aHKOBCKOro obcnyxumBaHus, npegHasHadeHHas Ans obMeHa 31eKTPOHHbIMW AOKYMEHTaMu
Mexay BbaHkoM m KnmeHTOM € mMcnonb3oBaHWEM CPeacTB 3/1EKTPOHHOM MoAMNUCU, C Uenblo
npeaoctasneHns KnmeHTy ycnyr no ANCTaHUMOHHOMY (yAaneHHOMY) pacropsiXeHUo CBOMMU
cyeTaMM M COBEpPLUEHMIO Omepaunii B COOTBETCTBUM C AOrOBOpPaMW, 3aK/OUYEHHBIMU MexXAay
BaHkoM M KnueHTOM, a TakXxe nosiydeHus MHGOPMaUMOHHbIX coobleHn. MHdopmMaumsa o
npoayktax u ycnyrax baHka, o6 onepaumax, WHbIX AEWCTBMAX, AOCTYMHbIX B CUCTEME
«NHTep@KTMB», MOXeET O6biTb pa3MelleHa Ha oduuManbHOM canTe baHka B ceTuU UHTepHeT
n/vnn B Cucteme «MIHTep@kKTMB» U/MNKn B opmncax baHka.

CnpaBka <«CBegeHMsi Ana rocchayxawmx» - dopMmmpyemble BaHkom B Oduce
o6cnyxumBaHusa nnb6o B Cucteme «MHTEp@KTUB» Ha OCHOBaHUKM ob6palleHns KnmeHTa cBeaeHns
0 HanMyMM CYETOB U MHOW MHDOPMaLMKU, Heo6XOoAMMOWN AN MPeACTaB/EHMA Tpa)kaaHamu
CBelleHMiA 0 AJoxoaax, pacxodax, 06 uMmyllectBe U o0693aTenbCcTBax WMYLECTBEHHOIO



XapakTepa B COOTBETCTBMM C YKasaHnem baHka Poccmm ot 27.05.2021 N2 5798-Y «O nopsgke
npeaocTaBNeHUss  KpeaUTHbIMW  OpraHmM3aumsaMmM U HekpeauTHbIMM  (DUHAHCOBbLIMMU
OpraHm3aunsMu rpaxgaHam CBeAeHUN 0 HaIM4Ynm CYETOB N MHOM MHdopMaunm, Heobxoanmon
ANs NpeactaBleHus rpaxhaHamu CBeAeHM O Aoxodax, pacxogax, o6 wumywecrse u
obs3aTenbCTBax MMYLLECTBEHHOIO XapakTepa, 0 eguHon dopme NpeaocTaBneHnss CBEAEHUN U
nopsiake ee 3anofHeHns»,

CTOpPOHBbI - CTOPOHbI [lorosopa - KnneHT n baHK, Npy COBMECTHOM YNOMUHAHUMN.

Cuert - noboin U3 cyeTtoB, B TOM uncne, TeKyLWMN cYeT, OTKpbiBaeMblin baHkoM KnuneHTy ans
ocyllecTB/ieHns 6aHKOBCKMX onepauuin, B Mnopsake W Ha YCA0BUSAX, MNpPeayCMOTPEHHbIX
JorosopoM.

Tapudbl Banka (Tapudbl) - C6opHUK Tapndos Ha ob6cnyxuneaHme 6aHkoBCckux kapT AO AKB
«HOBUKOMBAHK>», BbinyweHHbIX A0 21.08.2022, ansa dusmnyeckmx nuu, C60pHMK Tapudos
Ha obcnyxumBaHue 6aHkoBckux kapTt Mup AO AKB «HOBUMKOMBAHK>», BbiNyWEHHbIX C
22.08.2022, pna &usamyeckux vy, a Takxke Tapudbl, MNpeaycMOTpeHHbie TapudHbIM
c6opHnkom AO AKb «<HOBNKOMBAHK>» ans dusmnyeckux nuy,.

TeKywMn cuet - 6aHKOBCKMW cYyeT, OTKPbITbIM BaHkoM KnueHTy M npeaycMaTpuBatowmni
OCYLLECTBJ/IEHME PAaCYETHO-KaCCOBOro 06CNyXuBaHus, B TOM YNC/ie pacyeToB Mo onepaumsim C
ncrnosb3oBaHmem KapT (Mx peKkBM3nUTOB).

TepMuHan (3N1eKTPOHHbIM  TEpPMMHAN) - 3/IEKTPOHHOE  MPOrpaMMHO-TEXHUYECKOe
YCTPOWCTBO, MpeaHa3HauyeHHOoe AN COBEepLlUeHUs ornepauuii C¢ ucrnonb3oBaHueM KapT wu
COCTaB/IEHUSA [OKYMEHTOB MO OMnepaumnsiMm c UX UCMoSIb30BaHUEM.

TokeH 6aHkoBckoM KkapTtbl (TokeH) - uudpoBoe npeacraBieHne KapTbl, KOTOpoe
dopMmupyeTcsa nocne pernctpaunm KapTbl B [1naTeXHOM TMPUAOXEHUU U  XPaHUTCS B
3aWwndpoBaHHOM Buge B CneymanusvpoBaHHOM 3awunweHHon obnactu lMnatexHoro
NPUNOXEHNS, YCTaHOBIEHHOTO Ha MobunbHoe YCTPONCTBO HepxaTtens
OCHOBHOW/AOMNOSIHUTENBbHON KapTbl 418 WUCnonb3oBaHUA nocpeactsoM NFC-TexHonormim.

TCI - ToproBo-CcepBMNCHOE NpeagnpuaTume.

YpaneHHana waeHtudukauma’ - Naentnonkauma KnuenTa, ocyulectensiemas baHkom 6e3
JIMYHOro npucyTcTBuMsa KnuneHTa, nyTeM YCTaHOBAEHWA W MNOATBEPXAEHUS [AOCTOBEPHOCTU
ceBeneHunii o KnmeHte, onpegenenHbix 3akoHoM N2 115-®3, ¢ ucnonb3losaHmem ECUA n EBC B
nopsiake, ycTtaHoBfieHHOM ®@egepasibHbiM 3aKOHOM oOT 29.12.2022 N¢ 572-0®3 <«06
ocywecrtsneHnn unageHtudbdukaumm un  (Mnam) ayteHTudumkaumm  GU3NMYECKuX Juy  C
NCNonb3oBaHUeM O6MOMETpUYECKMX MNEepCoHaNbHbIX AaHHbIX, O BHECEHUW W3MEHEHWI B
OTAesSIbHble 3aKoHoAaTeNbHble akTbl Poccuitckon ®denepaunm n NpM3HaHUM yTPaTUBLLUMU CUNY
OTAE/bHbIX MOJIOXKEHMI 3aKOHOAATebHbIX akTOB Poccuiickon degepaunn>».

YK3IN ECUA - ycmneHHasa kBannduumpoBaHHas 3/1eKTPOHHas nognucb, ceptndukaT KOTOpoi
rnosiydeH B MNpunoxeHmm MoCKIou.

YH3MN ECUA - ycuneHHas HekBanuduuMpoBaHHAs 3/eKTpOHHAs MoAnuck®, ceptudukaT
KOTOPOW nony4yeH B MNpunoxeHunn Fockou.

LUndpoBas kaprta - baHkoBckas kapta (kak OcHOBHas, Tak u [ononHutenbHas), 6es
dunsmyeckoro Hocutens, Bbinyckaemas B Cucreme «MHTEep@KTNB».

dnekTpoHHOe cpeacTtBo nnartexa (3CIM) - cpeactso u (nam) cnocob, nossosswOWMe
Knunenty/lMpeacrasutento KnuneHta baHka cocTtaBnaTb, YyAOCTOBEPSATb M NepefaBaTb
pacnopsiXxXeHns B UeNnsax OCyleCcTB/eHMs nepeBoda AeHEeXHblX CpeacTB B paMKax
npuMmeHssembiXx ¢opM 6e3HannyHbIX pacyeToB C MCNOAb30BaHWEM WHGOPMaLMOHHO-
KOMMYHWKaLMOHHbIX TEXHONOMMN, 3NEKTPOHHbIX HOCUTENnem UHpopMauun, a TakKXe WHbIX
TEXHUYECKNX YCTPOWCTB.

B pamkax HacTtoswero [lorosopa k 2CI1 oTHocATCA - BaHkoBCKas kapTa, a Takxe Cucrema
AVNCTaHLUMOHHOIro 6aHKOBCKOro obcnyxmeaHna «MHTep@KTne».

ONeKTPOHHbIN AOKYMEHT (3/1) - pacyeTHbIl (NnaTeXxHbln) NN UHOW AOKYMeHT KnneHTta, B
TOM 4ucne 3asiBjieHne Ha npegocrtaBneHne 6aHKOBCKOW yCnyrm, nNpenycMOTPEHHOM

4 Ycnyra poctynHa npu HaaMyumn y baHka TEXHUYECKO BO3MOXHOCTH
5> BuA 2N1eKTPOHHOM NoAMMCK, NpeayCcMoTpeHHoW defepanbHbiM 3akoHOM oT 06.04.2011 N2 63-93 «06
3/IEeKTPOHHOWM NoAnuncn»
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JorosopoM, chOpPMUPOBAHHbLIM B 3NEKTPOHHOM BMAE HA OCHOBAHWW AaHHbIX, BBEAEHHbIX
KnneHToM Cc wucnonb3oBaHnem cetn WHTepHeT B Cucrteme <«UHTEep@KTMB», C Y4yeTOM
TpeboBaHuii 3akoHogaTenbCcTBa Poccuinckon Odegepaumu, HOPMaTUMBHbIX aktoB LB PO,
COOTBETCTBYHLLMX AOFOBOPOB, Npeobpa3oBaHHbIA B 3/IEKTPOHHbLIN BUA U nognmncaHHbin ACT.

DNIeKTPOHHbIN XXYPHan - JOKYMEHT UM COBOKYMHOCTb AOKYMEHTOB B 3/IEKTPOHHOW opMe,
cchopMmpoBaHHbIr (ChOpMUPOBaAHHbBIX) HBaHKOMATOM U (MNM) 3NEKTPOHHbIM TEPMMHAJIOM 3a
ornpeaeneHHbln Nepnuos BPEMEHM NMpU COBepLUEHUM onepauuni no Kaptam ¢ ncnonb3oBaHWEM
AAHHbIX YCTPONCTB.

NFC-texHonormsa - TexHonorna 6ecnpoBogHON nepedavn [AaHHbIX Manoro paguyca
OENCTBUSA, KOTOpas AaeT BO3MOXHOCTb 06MeHa AaHHbIMU MexXAay YCTPONCTBaMMU.

2. NPEAMET AOIroBOPA

2.1 [oroBop ABNSETCS TUMOBbIM U onpeaenseT yC/10BUs, NOpAAoK npeaoctaBneHmns KnmeHty
ycnyr, npeaycMoTpeHHbIX [JOroBopoM, U peryampyeTr OTHOLIEHMS, BO3HMKawowme B CBSA3U C
3TnM, Mexay KnmeHTom u BaHKoM.

2.2 baHkoBckoe obcnyxmBaHme  KnmeHTa  OCyLLecTBAsieTCA B COOTBETCTBUM  C
3aKoHogaTenbCcTBOM Poccunckonm ®egepaunm, npasuiamm baHka u [loroBopom.

2.3 3aknwdeHue [loroBopa OCyLLeCcTBASETCA nyTeM npucoeanHernsa KnuenTta Kk [lorosopy B
COOTBETCTBUM C [paxagaHCKMM KogekcoMm Poccuinckon degepaumm u NpoM3BOAUTCA MYyTEM
akuenta KnneHtoMm odepTbl BaHka oA4HMM 13 creayrowmx cnocobos:

2.3.1. Mopaya 3asBneHus Ha baHkoBCKoe obcnyxunBaHme nuuHo KnneHTtom, MNMpeacrasurenem
KnneHta no ycraHoBneHHol baHkoM dopme, nognucaHHoro KnueHTtom, lMpencraButenem
KnneHta cobCcTBEHHOPYYHO.

OgHoBpeMeHHO C 3asBnieHMeM Ha 6aHkoBckoe obcnyxuBaHue KnueHTt, [peacraButenb
KnueHta npepoctasnsetr B baHk [JOKyMeHT, yAOCTOBEPSANLWMA ero JAWYHOCTb, W WHbIE
AOKYMEHTbI, MepeyvyeHb KOTOpbIX onpeaensercs baHKoM B cOOTBeTCTBUM C TpeboBaHusMU
3aKoHoAaTeNnbCTBa Poccuiickon denepaumu. Bce DOKYMEHTbI, nosponstoLime
naeHtuduumposate Knuenta, [lpeacrasutens, YCTaHOBUTb W UAEHTUPUUMPOBATL
Boirogonpuobpetatens, beHeduumnmapHoro Bfnagenbua, a TakXe YCTaHOBUTb Hanoroesoe
pe3naeHTcTBO KnuneHta, Bbirogonpuobpertatenein wn  nuy, MOpsAMO  WUAM  KOCBEHHO UX
KOHTPOSINPYIOLWMX, A0XKHbI 6bITb AENCTBUTENBbHBIMM Ha AATy MX npeabsBrieHuns. CeBeaeHus,
Heobxoammbie gna wnageHtudukaumm Knunedta, [MpeacraButens kameHta wu o (van)
Boirogonpuobpertatensa, a Takxke ANA YCTaHOB/IEHMS HasioroBoro pesmaeHtcTBa KnwueHTa,
BoirogonpuobpeTtatenei n nuu, NpsAMO UAN KOCBEHHO UX KOHTPONMPYHOLWWX, MPeaoCTaBSoTCS
baHky B cooTBeTcTBUM C TpeboBaHMAMKU 3akoHogaTenbcTtBa Poccuickoin depepaunm o
aencreytowen B baHke dopme.

[JOKyMeHTbl, COCTaB/IeHHbI€ MOSTHOCTbIO MM B KaKOM-TM60 MX YaCTU Ha MHOCTPAHHOM S3blKe
(3a MCKIIOYEHNEM AOKYMEHTOB, YAOCTOBEPSKLWMX JIMYHOCTU (DU3NYECKUX 1L, BblAAHHbIX
KOMMNETEHTHbIMW OpraHaMn MHOCTPAHHbIX FOCYAAPCTB, COCTaB/IEHHbIX HA HECKOTbKUX S3bIKaX,
BK/IlOYAsT PYCCKUIN £3blK), NpenoctaBnstTcsa baHKy ¢ Hagnexawmm obpa3om 3aBepeHHbIM
nepeBoAOM Ha PYCCKMIA a3bik. TpeboBaHuMe 0 npenocTtaBieHMM bBaHKy [OKYMEHTOB C
HagnexawmMm obpa3oM 3aBepeHHbIM NEPEBOAOM Ha PYCCKUI A3blK HE pPaChpOCTPaHATCSA Ha
[OKYMEHTBI, BblAaHHblE KOMMNETEHTHbIMMU opraHammu MHOCTPaHHbIX rocynapcrs,
yAOCTOBEpSIIOLWME JIMYHOCTU KJIMEHTOB, Mpu ycnoBum Hanuumst y KnueHTa [OKYyMeHTa,
noaTBepXXAaloLWwero rnpaBa 3akOHHOro npebbiBaHus Ha TeppuTopun Poccuiickon ®egepaunmn
(Bbe3gHas BM3a, MUrpauMoOHHas KapTa u T.0.).

Bce pokyMeHTbl npepoctasnaTcsa KnueHToMm, lNpeactaButeneM B baHK B NOA/IMHHUKE UK
Hagnexawmm o6bpa3oM 3aBepeHHOW konuen. Ecam Kk wmngeHTudukaumm  KnneHTa,
MpeacrtaBuTens, yCTaHoOBAEHMIO U naeHtTudmkaunm Beirogonpmnobpetatens, beHeduuymapHoro
BNnajenbua MMeeT OTHOLWEHME TONbKO 4acTb AOKYMeHTa, TO MoXeT O6blTb npeaocTtaBiieHa
3aBepeHHas BbiNWUCKa U3 Hero. B cnydae npegocTtaBneHus KONUM AOKYMeHToB baHK BnpaBse
notpeboBaTtb NpeaocTaBAeHns NOATMHHNKOB AOKYMEHTOB A1 03HaKOMAEeHUS.

2.3.2. MNopgaya 3asBneHMs Ha OTKPbITUE TEKyLWero c4yera B POCCUNCKUX pybnsx,
0pOpPMIEHHOro B 3/1IEKTPOHHOM BuAe 4epe3 CuctemMy KAMEHTOM - (PU3NYECKUM INLOM,
CBeeHMsa 0 KOTOPOM pa3MelleHbl B COOTBETCTBMU ¢ PefepasibHbIM 3aKOHOM OT 29.12.2022 N2
572-03 «0O6 ocywecTBineHnn naeHtudumkaumm n (Mnm) ayteHTudurkaumm pusnyecknx nmu c
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NCNonb3oBaHUeM O6MOMETpUYECKMX MNEepCOoHaNbHbIX AaHHbIX, O BHECEHUW W3MEHEHWI B
OTAeSIbHble 3aKoHoAaTeNbHble akTbl Poccuitckon ®denepaunm n NpmM3HaHUM yTpaTUBLLUMU CUNY
OTAENbHbIX MOJIOXEHMIM 3akoHoZaTesNbHbIX akToB Poccuiickon ®epepaumn» B ECUA n EBC,
nocne nposeAeHnsa BaHkoM YaaneHHoOW uwaeHTUDUKAUMM® Npu  COBNIOAEHUN YCITOBUN,
npeaycMoTpeHHbix n. 5.8 cT. 7 3akoHa N° 115-03. 3asBfieHns Ha OTKPbITUE TeKyLWero cyeTa
noanucoiBaetca KAWMEHTOM C Yy4eTOM YCTaHOBMIEHHbIX 3aKoHOAATeNbCTBOM PoccuMCKOM
Q®epepaunn Tpebosanmii k M3M ECUA. baHk npepoctasnser KnameHTam, NPUHATBIM Ha
obcnyXmeBaHne B COOTBETCTBMW C BbllleyKa3aHHbIM MOPSAKOM, BO3MOXXHOCTb COBEpLUIEHUS
onepaunn (caenok), NpeaycMoTpeHHbiXx 3akoHoM N? 115-d3, npu ycioBun npenocraBieHns
aoctyna K Cucreme.

2.4 [aTton 3aknto4veHuns [loroBopa SABMSETCHA gaTa npocrtaBnieHns baHkoM B 3asiBNeHUM Ha
6aHkoBcKkoe 06CnyXuBaHMe OTMETKM O €ro MNpUHATUM, C YKasaHuMeM B 3asiB/IeHMW Ha
b6aHkoBckoe obcnyxumBaHme ceegeHun o Homepe Cyeta/pgarte ncnonHeHnsa baHkom 3asaBneHus
Ha OTKpbITME Tekyuwero cyeTta, 0ohOPMIEHHOro B 3/IEKTPOHHOM Buae 4epe3 Cucremy, u
oTnpaBkn SMS-coobweHns n/mnm ysegomneHnsa 8 MCOW o6 oTkpbiTum Tekywero cyeTa; Ans
[orosopa apeHabl MBC noaTBepxaeHneM dakTa 3aK/tloyeHns aBASETCS gaTa NMpocTaB/ieHUs
BaHkoM B 3aaBneHMn Ha 6baHKoOBCKOe 06CNyXMBaHME OTMETKM O €ro NpPUHATUKU, C YKa3aHueM
cBefeHnii o HoMmepe n pasmepe NBC, ero MecToHaxoXxaeHuu, cpoka apeHabl NBC.

2.5 Btopon 3ak3emnnsap 3asBiieHns Ha 6aHkoBckoe 06Cny)XMBaHME C OTMETKOW O MPUHATUMU
baHkoM (B cny4yae, npeaycMoTpeHHOM nn. 2.3.1 HacToswero [lorosopa) nepegaercsa KnveHTy.
3aaBeHne Ha OTKpbITUE TeKyLero cyeta (B ciayyae, NnpeayCMOTPeHHOM M. 2.3.2 HacToswero
[Jorosopa) pgoctynHo KnumeHty B Cucteme B pasgene Ansl XpaHenuss D u saBnsetcs
AOKYMEHTOM, noAaTBepXxaarwmm dakT 3aknoveHmsa Jorosopa.

2.6 B pamkax [orosopa KnueHTy npenocTaBaseTcss BO3MOXHOCTb BOCMO/Ib30BaTbCA At0b6om
onepaumnen/ycnyron, npegycMoTpeHHon [1JoroBopom:

. OTKpbITUE U BeaeHue TekyLwero cyeta u/mnm 3anoroBoro cHeTa;

. BbINMycK, 06Ccny>xnBaHue n nonb3oBaHne baHKOBCKMMW KapTaMu;

o npeaocTaB/ieHne yciyru apeHabl MHAnBMayanbHoro 6aHkoBckoro cenda;

o npegocrasneHne ycnyrn «SMS-nHbopMmnuposaHmne»;

o obcnyxumBaHue nocpeactsoM Cucrembol «MHTEP@KTUB>»;

o OTKpbITUE U BeAeHMe 06e3/IMYEeHHbIX MeTa/NTIMYECKNX CYETOB;

. npegocrasneHne ycnyru «fepesoa C KapTbl Ha KapTy»;

o OTKpbITUe 1 0bcnyxnsaHue Bknanos;

. y4yactve B nporpamMmax nossibHoctn «Kewbsk», «BoHycbl», «BOHycHas konwunka»,
nporpamme nosanbHoctn AO «HCIK» MirPass;

. oCyLlecTB/ieHMe nnaTtexen B npunoxeHmnn CblMan ana dusmyecknx nuu;

o npeaocTtaBneHne BO3MOXHOCTM NPMBSA3KM cyeTa Ha canTte TCI wnun B npunoxenun TCM

ANA nocneayrowmx aBToMaTMUEecKMX oniaT TOBApOB U YCIYT Uepe3 cepBUC BbICTPbIX NaaTexei
(CbM);

o OTKpbITUE N BEAEHUE CnEUNANIbHOIO 6aHKOBCKOro cyerta Ans ydyacCtua B peanmnsauunm
MMyulecTtBa U BEWECTBEHHbIX A0OKA3aTENbCTB,

. 3aKa3s cnpaBku «CBeAeHUs AN FOCCyXKallux» ;
. npenocTaB/ieHne cepBnca «BTtopas noanuch».

2.7 [Ans nonydeHus oOTAenbHOW ycnyrm B paMkax [Jorosopa KnueHTy HeobxoauMmo
npenoctaBuTb B baHk 3asBneHne Ha 6aHKoBckoe ob6CnyxuBaHuMe Ha 6yMaxxHOM HocuTene
OAHOBPEMEHHO C [JOKYMEHTOM, YAOCTOBEPSIOWMM JINYHOCTb, NNBO, NPU HANYNU TEXHNYECKOM
BO3MOXHOCTM, HamMpaBuUTb DMEKTPOHHbIA  AOKYMEHT C  wucnosb3oBaHnmem Cucremsol
«NHTep@kTMB>». NpenocTaBneHne yciyrn ocyecTBnsaeTcs nytemM akuenTta odeptbl KnneHTom
(3asBneHns Ha 6aHkoBCKoe 06CNyXMBaHME/DNEKTPOHHOIo [AOKYMeHTa) B NOpsAaKe,
npeaycMoOTpPeHHbIM [JloroBOpPOM.

2.8 KnueHT yBeooMSiIeH O TOM, 4YTO B OTHOLWEHUW HEKOTOPbIX 6aHKOBCKMX onepauvm,
ocywecrtenseMmblx KnneHtoMm no Cuyetam B baHke, MOryT MNpPUMEHATLCA OrpaHUYeHus,
YCTAaHOBJIEHHbIE HOPMATUBHbIMKU NMPaBOBbIMU aKTaMM Poccuickon depepaumun, BHYTPEHHUMU

6 Ycnyra AocTynHa npy HanMunm y baHka TeXHMUYECKON BO3MOXHOCTHU
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[OKyMeHTaMu BbaHka u/vnu apyrnx 6aHKOB W/WUK NAATEXHbIX CUCTEM, Yepe3 KOTOpble Takue
onepauuun coBepLLatoTCs.

2.9 KnueHT cornawaerca C TeM, 4TO TnMpuMeHseMble cnocobbl WaeHTudukaumm n
AyTeHTuduMKaunMM A9 COBEpLUeHMs onepauuin B paMKax Hacrtoswero [loroBopa SABASOTCA
AOCTaToOYHbIMM W Haanexawmm obpasoMm noaTBepXAalT npasa baHka Ha coBepleHue
onepauun no CuyeTtaMm, MHpoOpMMpoBaHue KnueHTa, B TOM 4nc/ie O MPUOCTAHOBIEHUN WU
npekpaweHunmn ncnonbszosaHusa Knmnentom 2CI1.

2.10 MognucaHmem 3asBneHuss Ha b6aHkoBckoe obcnyxuBaHue KnmeHT nopydaeTr baHky B
cnyyae noctynneHuma B baHk ana KnueHTa onpegeneHHbiXx ®PeaepasbHbIM 3akKOHOM OT
27.06.2011 N9 161-®3 «O HauMoHaNbHOM MJIATEXHOW CUCTeMe» npuymnTarowmxcs KnmeHty
BbIM1aT 3a CYET CpeacTB b6roaxeToB 6logXeTHOM cucteMbl Poccuinckon ®epepaunmn (ganee -
6r0)KeTHbIE BbINaThl), KOTOpble noasexaT 3a4umcieHunto Ha 6aHkoBckme CuyeTta, onepauum no
KOTOpPbIM  OCYLUECTBAAKTCA TO/AbKO C WCMNO/b30BaHWEM HaUMOHaNbHbIX MAaTEXHbIX
MHCTPYMeHTOB (6aHKOBCKMX KapT MN1aTexXHOoW cMcteMbl Mmnp) He no3gHee AHS, CleayroLwero 3a
AHEeM MoCTynneHus BbinnaThl:

e Mpu Hanmuuu y KnmeHTa Takoro CuyeTta — 3a4McnaTb Ol04)KETHbIE BbiNaaThl Ha Takon Cuyer
6e3 gonoAHUTENbHbBIX pacnopsXxeHun KnnenTa;

e npu otcytctBuM y KnmeHta Takoro Cuyeta UM Hanmuum Tekywero CueTa, He
npeaycMaTpuBalroLLEr0 OCYyLLeCTB/IEHMe ornepauni C MCNOoNb30BaHMEM MNATEXHOMW KapTbl —
3auncnaTb 6roaXeTHble BbiNaThl Ha Tekywui cdeT 6e3 AOMONHUTENbHbIX PaChOpPSXEHUN
KnuneHTa;

e npu otcyTcTBMM y KnmeHTa CueTa, npeaycMaTpuBaloLLEro OCYLLEeCTB/IEHME onepauuni C
NCNONb30BaHMEM MJIATEXHON KapTbl «Mup» M TeKkywero cyeta — OTKPbITb TeKyL Ml cYeT B
BasntoTe Poccuiickon degepaunm U 3a4mMciasTb Ha HEro CyMMbl 6104XKETHbIX BbIMarT.

3auncneHne Ccymm 6loaXeTHbIX Bbiniat Ha CueT KnneHTta ocyuiectengerca baHkoM npwu
OAHO3HAYHOM VID,eHTMCbMKaLWIM KnueHTa B KkayecTBe nosiyyaTens 6104)KeTHbIX BbInart.

2.11 CnpaBku «CBefeHUsa Ans roccnyxalmx» 3akasaHHble K/IMeHToM:

. B Cucreme, ans nocneaymrLero COXpaHeHus Ha NepCcoHaIbHOM
KoMnbloTepe/MOBUIBHOM yCTpoMcTBe, odopMasaTca baHKOM B 3/1eKTPOHHOM Buge C
(paKCUMUIBbHBIM BOCNPOM3BEAEHMEM NOAMUCK YMOJHOMOYEHHOro Nnua baHka v 3N1eKTPOHHbIM
06pa3oM oTTMCKa nedatn baHka’;

o B O(bMCG O6CJ'IY)KMBaHMFI, npeaocTaBNAOTCA Ha 6YMa)KHOM HOCUTENE C OTTUCKOM neYvyaTu
BaHka n noanucblo ynoaHoMouyeHHoro nnua baHka.

3. OBLWUME NMNONTOXEHMUA

3.1. KnueHT HeceT OTBETCTBEHHOCTb 3@ [AOCTOBEPHOCTb CBEAEHWW, COAEepXalUMXCs B
AOKyMeHTax, YKa3aHHbIX B NyHKkTax 2.3 u 2.7 Jorosopa.

3.2. KnueHT MoxeT o0¢dopMUTb AOBEPEHHOCTb Ha wmMmsa [lpeactaBuTens Ha pacrnopsXeHue
CuetoM. [loBepeHHOCTb Ha [peactaButena KnuveHTa Ha pacnopshxeHne AeHEeXHbIMU
cpeacTBamMm, HaxoasawWMMnNcs Ha CueTe/Ha pacnopsXXxeHne MMYLLEeCTBOM ApeHaaTopa, BKao4vas
AOCTYN M WMCNOoSb30BaHWe uHAMBMAYyanbHoOro 6aHkosckoro cenda (MBC) (nNpu Hanuumu),
MOXeT 6bITb HOTapuanbHOM (opMbl IMBO NPUPaBHEHHOMW K HOTapuasibHO yAOCTOBEPEHHOMN
¢dopMe [O0BEpeHHOCTM B COOTBETCTBMM C 3aKoHoaaTenbCTBOM Poccuiickon ®epepaunm.
[loBepeHHOCTb Ha pacnopsikeHune AeHeXHbIMWU CpeacTBaMu, Haxoasawmmucs Ha CueTte/Ha
pacnopsixxeHne  MMywecTtBoM  ApeHgaTtopa, BK/A4Yas  AOCTYNM W MCMNONb30BaHMe
nHameuayanbHoro 6aHkosckoro cenda (MBC) (Npu Hannumn), Takxe MoxeT 6bITb opopMaeHa
KnneHtoM B BaHke.

3.3. [lpeacrtaBuTens Npu obpalleHnn B baHk ana pacnopsixeHus CY4eToM OT MeHn KnmeHTa
npeabaBnaer [JOKYMEHT, YyAOCTOBEPSILWWUIA JIMYHOCTb, U AOBEPEHHOCTb, O(OPMNEHHYIO B
YCTQHOB/IEHHOM MOPS/KE, 338 UCK/IOYEHNEM [ OBEPEHHOCTU, 0OPMIIEHHOK KnneHToM B baHke.
Ha T[peactaBuTenss pacnpocTpaHalTcs Bce TpeboBaHUS K COBEPLUEHUIO onepauuii u
NCMOJIb30BaHMUIO YCNYT, YCTaHOBJIEHHbIE [JOrOBOPOM.

7 Ycnyra AOCTynHa Npy HanmMunm y BaHka TeXHMUYECKON BO3MOXHOCTU.
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3.4. lpepoctaBneHue ycnyr B paMkax JloroBopa OCYyLLeCTBAsieTCS B COOTBETCTBUMM C
Tapudamm baHka. Tapudbl baHka pa3mewarTcs Ha oduumanbHOM canTte baHka
www.novikom.ru B ceTn UHTEpHET 1 Ha MHPOPMaLUMOHHbIX CTeHAaxX B nogpasaeneHunax baxka,
ecnun nHoe He byaeT npeaycMOTpeHo cornaweHneMm CTOpOH.

3.5. [Jorosop 6aHkoBckoro (Tekyuwero) cdyerta dwusnmyeckoro nuvua, [JOroBop Ha BbINyCK W
obcnyxuBaHme 6aHkoBckonm kapTtbl VISA, [dorosop 06 oOTKpblTMM U 06CAYyXMBaHUK
ob6e3nnyeHHOro MeTaamyeckoro cuyeta dduanyeckoro nauvua, Ycnoeus obcnyxuBaHus
0b6e3NMYeHHbIX MeTal/InYeckux cyeToB duandeckux nuy, JdoroBop ob6bcnyxmBaHus
6aHKOBCKMX CYETOB OU3MYECKnX JnL C wucnosb3oBaHnem Cucrtembl <«NHTep@KTue»,
yTpauuBawT cuay C AaTbl 3akawyeHus Hactosawero [Jorosopa CTopoHamMu B MOpsiAKe,
YCTQHOB/AIEHHOM nNyHKTamu 2.3, 2.4 [oroBopa. O6sa3atenbctBa CTOpPOH, BO3HUKLWIME A0
npekpaweHns AeNCTBUS yKa3aHHbIX AOrOBOPOB, PEry/INpyoTCa B COOTBETCTBMU C [J0roBOpPOM.
B cnyyae npoTtuBopeunii mMexay ycnoBusamm [loroBopa W AOroBopamu, COrfalleHusMm u
npasunamu (ycnosusiMn) o06CAYXMBAHUSA, OTHOCAWMMUCA K TEM WIM WHbIM CYeTaM,
6aHKOBCKMM NMpoAyKTaM M ycnyram, COOTBETCTBYHOLNE OTAE/bHbIE AOrOBOPbI, COrNalleHus u
npasuna (ycnosusa) o06CAYXMBAHUS MMET MPEMMYLLECTBEHHYIO CUNY, €eCiM WHOe He
onpeaeneHo JorosopoM. OTKpbiTMe W 06CAyXWBaHMe OTAENbHbIX BWAOB CYETOB, He
BK/IIOUEHHbIX B [loroBop, npeaoctaBfeHne 6aHKOBCKUX YCAyr M NpPOAYKTOB MOXeT
perynmpoBatbCa OTAEbHbIMM AOroBOpaMW, CcorfaweHnsaMn u npasmnamm (yCnoBusMU)
obcnyXnBaHus, 3aKOYEHHbIMK Kak A0, TakK 1 nocse 3akntodeHnsa CTopoHamum [lorosopa.

3.6. B cootBeTcTBMM C YacTblo 1 ctatbn 450 MpaxkgaHckoro kogekca Poccuirickon degepaunmn
CTOpOHbI AOroBOpPUINCL, YTO BaHK MMeeT nMpaBo BHOCUTb M3MeHeHus B [lorosop u Tapudbl
baHka, npu 3TOM yBegomneHue KnueHta 06 un3ameHeHun [Jorosopa u TapudoB baHka
OCYLLECTBIAETCS B ClieAyloleM nopsake:

o obs13aTenibHOE pasMelleHne HoBOM pedakunm Tapudos/Aorosopa Ha HPOPMAUNOHHbIX
CTeHAax B nogpasaeneHnsax baHka;
o obsi3aTenbHOE pa3MelleHMe HOBOW pepakumn Tapudos/Adorosopa Ha OdwuumnanbHOM

cante baHka www.novikom.ru B ceTu MIHTepHeT.

3.7. YBeaoMmneHue KnveHTa B MNopsike, NpeayCMOTPEHHOM MYyHKTOM 3.6 [JoroBopa, MOXET
COMpOBOXAATbCA [AOMOMHUTENBHO PACChIIKOA  COOBLEHN KNMEHTY MO  3/1EKTPOHHbLIM
CpeacTBaM CBSI3W, PEKBU3NUTbI KOTOPbIX I0BeAeHbl KNMeHTOM A0 cBeleHus baHka B nopsake,
npeaycMoTpeHHOM [1oroBopoM.

3.8. N3meHeHna B [oroBop u Tapudbl baHka cTaHoBATCA ob6a3aTtenbHbIMM 4Yepe3s 14
(YeTblpHaguaTb) KaneHAapHbIX AHEN C MOMeHTa yBeaoMsieHuMs KnueHTa, ¢ cobnioaeHuem
npoueayp HacToalero pasaena u paBHO pacrnpoCcTpaHATCA Ha BCeX /UL, NMPUCOEANHUNBLUNXCA
k [loroBopy, B TOM 4Yncne npucoeamHmMBLUMXCS K [JoroBopy paHee aaTbl BCTYMNAEHNS U3MEHEHUI
B cuay. B ToM cnyyae ecnuM oAHOCTOpOHHee M3MeHeHue ycnoBun [orosopa baHkoM He
SIBNSIETCS OCHOBaHMEM AJ19 BO3HMKHOBEHUS OOMNOJSIHUTENbHbLIX 06a3aHHOCTen ana KnueHTa, a
OAHOCTOpPOHHEee wu3MeHeHne TapudoB He HeceT BO3HMKHOBEHME  [AOMOSHUTENbHbIX
dunHaHcoBbIX oba3aTtenbcTB Ana KnneHta (He yBeMYMBAlOTCS paHee YCTaHOBJIEHHbIE U He
BBOASATCA AOMNOSIHUTENbHble Tapudbl) yKasaHHbIX CpPOK MNpeaBapuUTESIbHOro yBeaoMeHus
MOXET COCTaBATb MeHee 14 (YeTbipHaauaTn) KaneHgapHbIX AHEN.

3.9. M3MEeHeHUs He pacnpoCTPaHATCA Ha KMeHTOB, NpeAcTaBUBLLUMX B BaHK nucbMeHHoe
3asBNIEHME O pacTopXeHuu [oroBopa W/Mnu oTkasa OT YCNyr, NpeaocTaBAseMbiX B paMKax
[oroBopa, no YycTaHOBNeHHOW bBaHkoM ddopMe [0 BCTYMNEHUS AaHHbIX W3MEHEHUA W
JIOMNOJIHEHUIA B CUY B COOTBETCTBMM C pasaeniom 6 [Jorosopa.

3.10.BaHK, Kak areHT BajIlOTHOrO KOHTPO/A, OCYLIECTBAAET KOHTPOJIb 33 COOTBETCTBMEM
onepauun KnueHTta no CueTy TpeboBaHMSAM 3aKoHoAaTenbcTBa Poccuiickoit depepaumun u
HOpPMaTMBHbIM aKTaM B cdepe BasIloTHOrO PErysiMpoBaHMs U BaJlOTHOrO KOHTPONS.

3.11.MpenocraBneHne ycnyr, NpeaycMOTPEHHbIX [OroBOPOM, OCYLIECTB/ISIETCS TOJIbKO B
cnydae ycnewHon NaeHtudunkaumm n AyteHTudnkauum KnmeHTa.

3.12. baHkK nHdopmmpyeT KnmeHTa 0 COBEPLUEHUM KaXKA0M onepaunm ¢ ucnosbsosaHmem ICI1
(onepaumn ¢ wucnonb3oBaHneM KapTbl (ee pekBM3MTOB) NyTeM yBegomneHus KnuneHTa
cneaytownMmnm oCHOBHbIMK cnocobamu:

- nocpeacTBOM HanpasneHuss baHKOM MHMOpMaLnMM O COBEPLUEHHONM onepauun B Buae
SMS-coobuweHns Ans  KAMEHTOB, MOAKMUYMBLUMX yciyry SMS-uHdopmmpoBaHmne (B
COOTBETCTBUM C Tapudammn baHka), n/mnm ysegomnenna B8 MCOWU, npu ycnosumn, 4yto KnmeHt
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ABMSETCS Mofib30BaTeNeM [aHHOro cepsuca, W/unu push-ysegomneHns ana KAmMeHTOB,
MOAKMIUMBLLNXCA K CuctemMe «NIHTep@KTuUB>»;
— nocpeacTBOM OTpPaxXeHusa nHdopMaumm 0 COBEPLLUEHHON onepaumn B TMYHOM KabuHeTe
Knnenta B Cucteme <«UHTep@kTmB», ana KnueHtoB, noaknawumsnxca kK Cucreme
«UNHTEep@KTUB>»;

Mpu otcyTcTBMM nogkntoyeHms DCIM KnmMeHTa K OCHOBHbIM crnocobaM MHdopMmnpoBaHus
BaHk pgononHuTenbHo uWHopMmpyeT KnuveHTa O COBeplleHnM Kaxaom onepaumm C
ucrionb3osaHmnem 3CIT:
— nNyTeM NpeaocTaBfE€HUSA BbIMMCOK MO COOTBETCTBYOWEMY CueTy Ha HyMaXKHbIX HOCUTENSAX
B Oducax obcnyxmBaHusa baHka, obcnyxmBawwmx AaHHbin Cyet (manee — Otyer). OTveT
Takxke npegocrasnsgeTcs KnveHTy no ero 3anpocy npu obpaweHnn B Oduc obcnyxumBaHus
BaHka BHe 3aBMCUMMOCTM OT AaTbl U BpeMeHW Takoro obpalleHus;
— nocpeacTBoOM NpeaocTaBaeHns MHGoOpMaumMm 0 COBEPLLUEHHOM onepauunn npu obpaweHnm
KnueHTa B KOHTaKT-LeHTp;
— nyTeM npepocraBneHms nHhopmaumm 0 COBEpPLUEHHONW onepaunmn npu obpaweHmnn KnneHTta
K 6aHKOMaTaMm.

B cnyuyae ecnu KnueHT He nogknmtoumnn ycnyry SMS—-mnHdopmmpoBaHus n (Mnn) He NoAKAKYEH
K Cucrteme <«UHTep@kTuB», TO KNMeHT caMoCTOATENbHO HeceT OTBETCTBEHHOCTb 3a
¢bVHaAHCOBbLIE PUCKN NMpPU COBEPLUEHMM onepauni ¢ ucnonblosaHmem SCI. Mpu 3TOM B Lensax
CHM)KEHUS pUCKa, CBA3AHHOI0 C HECBOEBPEMEHHbIM MHdopMMpoBaHueM, KnneHty Heob6xoammo
exeaHeBHO obpawaTtbcs B baHk Ang nonydeHumss wuHdopMmauum no  onepauusaMm  C
ucrionb3osaHmem 3CI1.

3.13. baHk uHdpopmupyeT KnneHta o NMPMOCTAaHOBIEHUN UM MPEKPALLEHUN UCMONb30BaHMUS
KnnentoMm 2CI1 B AeHb TakOro nNpumoCcTaHOBAEHUS UAU NpeKpalleHns C yKaszaHueM MNpUuUuHbI
ntobbIM N3 cneayrowmx cnocobos No ycMoTpeHuto baHka:

— nocpencrtsom nHdopmmpoBaHusa KnmeHta paboTHMKoM KoHTakT-ueHTpa no tenedoHy,
nocne ob6asatenbHOro npoxoxaeHus npoueaypbl AyTeHTudukaumm (ana KnuveHTos,
obpaTtuBwnxXca B KOHTaKT — ULEHTP C MHMUMATUBON O MPUOCTAHOBAEHUU WU MpPEeKpalleHUn
ncnosib3oBaHmsa ICNM);

— NnOCpeacTBOM  HanpasneHns baHKOM uWH@oOpMauum O MNPUOCTAHOBAEHUN UK
npekpaweHnn wuncnonb3oBaHmss Knventom 3CI B BMae SMS-coobueHusa gna KnueHTtos,
MOAKAKUYMBLUMX ycnyry SMS-undopmmpoaHue, u/mnm ysegomneHus 8 MCOU, npwu ycnosum,
yTo KnueHT dABnseTca nosb3oBaTesieM AaHHOro cepsuca, w/wnam push-ysegomnenus ans
KnneHToB, noaknoumelLUMXcs K CucrteMe «NHTep@KTUB>;

— NOCPEeACTBOM OTpaxeHus uHdbopMaumm B nMYHOM KabuHeTe KnuenHta B Cucrteme
«UHTep@kTuB>» Ansa KnmeHToB, NOAKNIOUYMBLINXCS K Cucteme «MIHTep@KTUB»;

— NOCpeaCTBOM  HanpasneHus  coobuweHns Ha  agpec  3/eKTPOHHOW  MouYThl,
npegocrtassieHHbIn KnneHToM B baHK;

— nocpencrsom BpydeHus KnumeHty (ero npeacraButento) MHboOpMaumm Ha 6yMa>kHOM
HocuTene npu NM4YHOM npucyTtcTeum B Odurce obcnyxmeaHna nmbo NocpeacTBOM MOYTOBOMO
OTnpaB/ieHuns.

3.14. baHk wHdopMupyeTr KirnuMeHTa O MNPUOCTAHOBSIEHMM WCNOJHEHUS PacnopsiXeHus,
nepegaHHoro B baHk Ha 6yMa>kHOM HocuTene nnm coctaeBneHHoro B Cucreme no peksmsmTam
nony4yaTtens, WAM OTKase B OCYLLUeCTB/IEHMW oOnepauum Mo nepeBoay AEHEXHbIX CPeacTB
nocpeacrtsomMm 6aHkoBcKoM KapTbl (ee pekBmanToB)/CBIl, B cnyyae, ecnu Takas onepauus
obnagaer nmpu3HakaMu OCYLLECTB/IEHMS NepeBoAa AEHEeXHbIX cpeactB 6e3 fobpoBosbLHOro
cornacusl KfiMeHTa, B ieHb Takoro NpMoCcTaHOBNEHNSA UKW OTKa3a C yKa3aHWEM MPUYNHbI:

— NOCPEeACTBOM OTpaxeHus uHdbopMaumm B NMYHOM KabuHeTe KnueHta B Cucrteme
«UHTep@kTuB>» Ansa KnmeHToB, NOAKNIOUYMBLUMXCS K Cucteme «MIHTEep@KTUB»;

— nocpeacrtsom nmHdopmmpoBaHusa KnmeHta paboTHMKoM KoHTakT-ueHTpa no tenedoHy,
nocne o6s3aTeNlbHOro NPoOXoXAeHus npoueaypbl AyteHTudukaumm;

— NnOCpeacTBOM  HanpasneHns bBaHKOM uWH@oOpMauum O MNPUOCTAHOBAEHUN UK
npekpaweHmn wucnonb3oBaHmss Knuentom 3CI B BMae SMS-coobueHusa gna KnueHTtos,
MOAKAKYMBLUMX ycnyry SMS-undopmmposaHue, u/mnm ysegomneHus 8 MCOU, npu ycnosum,
uyTO KnneHT aBngeTcs nonb3oBaTtenemMm AaHHOrO CepBuCca;

— nocpencrsom BpydeHus KnumeHty (ero npeacraButento) MHoOpMaumm Ha 6yMa>kHOM
HocuTene npu NM4YHOM npucyTtcTeum B Oduce obcnyxmeaHna nmbo NocpeacTBOM MOYTOBOMO
OTnpaB/ieHuns.

3.15. KnneHt o0643yeTcs npeanpuHuMMaTb BCE OT HEro 3aBucsllee B Uensax MNosyyeHus
WHdpopMaunm o6 onepaumsax U O MNPUOCTAHOBAEHUW WAN MpPEeKpalleHUNn MCNoSb30BaHUS
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Knnentom 3CI1, Hanpasnsemon baHkoM B cooTBeTcTBMM C n.n. 3.12, 3.13 Hacrtoswero
[loroBopa, n cornawaeTrcs C TeM, YTO yKasaHHas uHdopmauus B noboM cnydae cumTaeTcs
Mosly4yeHHOM MM B Haubonee paHHUI NO BPEMEHM CPOK corjacHo n. 4.1.6. Hacroswero
JoroBopa.

3.16. B cnyuyae npuHaTMA bBbaHkoM peweHns o6 oTKale OT MpoBeAeHMS onepauuu,
npeaycMoOTpeHHOro nyHKToM 11 ctatbn 7 3akoHa N? 115-03, baHk npepocrtasnseT Knmenty,
KOTOPOMY OTKasaHO B MpoBeAeHMW onepauun, MHpopMauuto o gaTte U NpUUYMHAX MNPUHATUSA
COOTBETCTBYIOLEro peleHns B CPOK He nosaHee natu pabounx gHen co AHSA NPUHATUS Takoro
peweHuns nbbiMm U3 cnegyrwmnx cnocobos no (ycMoTpeHuio baHka):

— NOCpeACTBOM  HanpasneHus  coobuweHns Ha  agpec  3/eKTPOHHOW  MouThl,
npegocrtassieHHbIn KnneHToM B baHK;

— nocpencrsom BpydeHus KnumeHty (ero npeacrasButento) MHOpMaumm Ha 6yMa>kHOM
HocuTene npu NM4YHOM npucyTtcTeum B Odurce obcnyxmeaHna nmbo NocpeacTBOM MOYTOBOrO
OTnpaB/ieHuns.

3.17. baHk B ApeHb obpaweHns KnveHTa B LeNsX COBEpLIeHMS onepaunm C AeHEeXHbIMU
cpeacTtBaMuM UM MHbIM MMYLLECTBOM, MpoOBeAeHMe KOTOPOWM MPUOCTAHOBIEHO, HAa OCHOBAHMMU
3akoHa N? 115-03, nHdopmmpyeT KnmeHta 0 NpMOCTaHOB/IEHNM C YKA3aHUEM €ro NpuYnHbl U1
cpoka ntobbiM 13 cneayrowmx cnocobos (Mo ycMoTpeHuto baHka):

- NOCpeACTBOM HamnpaBfeHusl COObLEeHNs Ha aapec 3/1IeKTPOHHOM MOYTbl, MPeAoCTaB/IEHHbIN
KnneHtoM B baHK;

— rMocpeacTBsoM Bpy4yeHus KnuneHTy (ero npeacraBumTento) uMHgopMmaumm Ha 6yMakHOM
HocuTene Npu ANYHOM npucyTcTBum B Oduce obcnyxxnsaHus.

3.18. baHK He HeceT OTBETCTBEHHOCTM 3@ HeCBOEBpeMeHHoe rnosiydyeHne KnnmeHtom
MHdopMauMm no onepaumsMm cC ucnosbloBaHmem IDCI B cnyyae otcyTcTBusa y KnumeHTta
OCHOBHbIX CNOCO60B MHpOpMMpOoBaHUSA. ECin KnneHT yKIOHAEeTCa OT noaydeHns nidopmaumm
Mo ornepauusiMm C¢ ucrnonb3oBaHmem 3CI, OTyeTa Wan MHbOpMaLMM O NMPUOCTAHOBIEHUN UNNU
npekpaweHnn ucrnonb3oBaHmsa KnmeHtom OCI, cuyuTaetrcs, 4to KnueHT 6bia Hagnexawmm
o6bpasomM npounHdopMuposaH 06 onepaumnsax, COBepLIeHHbIX C ncnonblosaHnem SCIM, nnubo o
MPUOCTAaHOBAEHUU UIUN NpPEKpaLLEHUN NCnonb3oBaHma Knmentom 3CIT.

3.19. MNpu oTkpbITMM CyeTOB, BbiNycke KapT c ucnonb3oBaHneMm Cuctembl «NHTEp@KTUB>,
BaHK pyKOBOACTBYETCS MUMeLWMMUCA B baHKe Ha adaTy 3akal4yeHus Hactoswero [lorosopa
cBefeHnaMn o KnneHTe, nosyydeHHbIMM B pesynbTaTe nposeaeHna Naentudukaumm KnmenTa
B cooTBeTctBUM C TpeboBaHmaAMM 3akKoHopaTenbctBa Poccuiickon ®degepaumm 0
NpoTUBOAENCTBMN Nerannsaummn (OTMbIBaHWIO) AOXOAO0B, MOAYYEHHbIX MPECcTynHbIM NyTeM, u
¢durHaHCcuMpoBaHMio TeppopusMma. B cnydae, ecnm Ha paty nogaum B BbaHK DNEeKTPOHHOro
AOKYMeHTa O npeaocTaB/eHuMn ycnyru B pamkax [lorosopa € wucnosib3oBaHneM CucTeMbl
«MHTep@kTUB>», WUMewwMnecs B baHke cBegeHns o KnumeHTe He COOTBETCTBYIOT
DNENCTBUTENBHOCTU, KnneHT 0653aH coobwntb B baHK 06 naMeHeHun ceeaeHunin o KnmeHrte B
AeHb Nnojayun Takoro 3asiBleHus.

3.20. Echm unHOe He npenycMOTPEHO YC/IOBUSAMWU MpenoCTaBfieHUs YCNyr, OKa3blBaeMbIX
BaHkoM KnueHTy B pamkax HacTtosawero [lorosopa, baHk BnpaBe Hanpasnatb KnneHTy
coobueHns nHbopMaLMOHHOIO XxapakTepa, B TOM YMCe O HAaCTYMnM/JIeHUN CPOKOB NUCMNOSTHEHUS
obgasatenbcte KnueHTta nepen BaHKOM MO noraweHuio 3aA0/KEHHOCTU U BO3HWKHOBEHUU
MPOCPOYEHHON 3a40/KEHHOCTM MO MMewwuMmcs nepeg baHkoMm obasatenbctBam NobbiM K3
cneaytowmnx crnocobos: nocpeacTtBOM CucteMbl «HTep@KTUB», TesedOoHHble neperosopsbl,
MoYTOBblE OTMNpaBneHus, TenerpadHble coobueHnsa, SMS-coobweHnsa n/mnm ysegomMneHms B
MCOW, npu ycnosuu, 4yto KnmeHT 4dBnseTcsas nosib3oBaTeneM JAaHHoOro cepsuca, Push-
yBeAOM/IeHNUS, TEKCTOBbl€, rOJI0COBble M UWHble cooblweHns, nepegaBaeMble MO CETAM
3/1EeKTPOCBS3M, B TOM 4YKC/e NOABWMXHOW pagmotenedOoHHON CBA3U U/MN C UCMOSIb30BaHMEM
ceTn VIHTepHeT.

3.21. baHk BrnpaBe npepoctaBndatb ®oHAY MNEHCUMOHHOIO M COUMANbHONO CTpaxoBaHMUS
Poccuiickon ®epepaumn (ero TepputopuasbHbIM MNoApa3feneHusM) 3arnpalinBaeMytdo MMuU
MHpOopMauno, B TOM 4YMCie CBeAEeHMSI O CYeTe, Ha KOoTopbir 6blia 3aducneHa 6rogxeTHas
BbiNjaTa B COOTBETCTBMM C NYHKTOM 2.10 [lorosopa, a TakxXe nepcoHalibHble AaHHble KnueHTa
B Lenax obecneyeHus ycnoBuK ANs AOCTaBKM eMy CyMM OHOAXETHbIX BbINjaT B NOpSAKe,
onpeneneHHOM LOroBOpPOM O MOpsSiAKE B3aMMOAENCTBUS MeXAY KPeAWTHOW opraHusaumen u
TeppuTOpManbHbiM opraHoM ®oHAa MEHCUMOHHOrO M COUManbHOrO CTpaxoBaHus Poccuiickoi
denepaunn Npu AoCTaBKe MEHCUI, BbinaadvmBaeMbix POHAOM MEHCMOHHOrO U COUManbHOro
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cTpaxoBaHus Poccuiickon ®egepaunm mn cornaweHnem o6 nHpopmauMoHHOM B3anMOAENCTBUN
Mexay KpeouTHOM opraHm3aumnen, npenocrtaBumBllEN KpeauT (3aeM), n TeppuTopuanbHbIMU
opraHamm ®oHAa NeHCMOHHOIO U CoUManbHOro cTtpaxoBaHus Poccuiickon ®epgepauunn .

4. NPABA N OBA3AHHOCTU CTOPOH
4.1. baHk ob6sa3yeTca:

4.1.1. XpaHuTb 6aHKOBCKYIO TalHy No onepauusam no CyeTty n ceegeHmaMm o KnuveHTe, 3a
WCKJIIOUYEHMEM CNnyyaeB, NpeayCMOTPEHHbIX 3akoHoAaTenbCTBOM Poccuinickon ®depepaumn m
JorosopoM.

4.1.2. MapaHTMpoBaTb npaBo KnneHTa 6ecnpensaTCTBEHHO PacrnopsiXaTbCs AEHEXHbIMU
cpeacteamm Ha CueTe B C/lydyae COOTBETCTBMS MPOBOAMMONM oOnepauum 3aKoHOAaTeNbCTBY
Poccuiickon ®epgepauunn 1 Jorosopy.

4.1.3. YBegomntb KnvMeHTa 0 BHeCeHUM maMeHeHui B [orosop wn/unm Tapudbl baHka B
COOTBETCTBMMU C NMYHKTOM 3.6 [lorosopa.

4.1.4. ObecneuynTb COXPaHHOCTb AEHEXHbIX cpeacTs Ha CyeTe.

4.1.5. Bo3mewaTb HenpaBOMEpPHO CnMcaHHble co Cyeta KoMuccum, wTpadbl U UHbIE

niaaTexu, ocyllecTBreHHble co CyeTa B Nonb3y baHka, HA OCHOBaHUM 0oopMIeHHON KnneHTom
npeTeH3nn B pa3mepe, paBHOM HENMpaBOMEPHO CMUCAHHbIM CyMMaM MNpu YCJ0BUW NPU3HAHUS
BaHKOM rnpaBoMepHOCTU npeTeH3nn KnneHTa.

4.1.6. YBegomnaTte KnneHta 06 onepaumsix, 0 MNPUOCTAHOBAEHMU WM MpPEKpALLEHUN
ncnonb3oBaHmsa KnmeHtom 3CI cnocoboMm mHOpMMpoBaHUS, NpeayCcMOTpeHHbIM n.n. 3.12,
3.13, 3.14 [JoroBopa.

KnneHT cornawaertcs € TeM, 4To 06s3aHHOCTb baHka no wuHdopMmupoBaHuto KnmeHta o
coBepLIeHun onepauunn ¢ ncnonbsosaHnem I3CI, nMb6o 0 NPUOCTAHOB/IEHNN MW NPEKpPALLEHUNN
ncnonb3oBaHmsa Knnentom 3CI cyMTaeTca UCMOSIHEHHOW, @ COOTBETCTBYKOLLNE YBEAOMIEHME
cornacHo n.n. 3.12, 3.13, 3.14 [orosopa nosiyyeHHbIM KnueHToM B Hambonee paHHMIA Nno
BPEMEHWN CPOK B 3aBMCUMOCTM OT cnocoba nHpopMnpoBaHus:

— Npuv NpeaocCTaBNE€HUM BbINMMCOK O COBEpLIEHMW ornepaunin Ha 6yMaxKHbIX HOCUTENSAX B
Oducax obcnyxmsaHmsa baHka — B MOMEHT nosyvyeHmnsa Knmnentom OTyeTa, HO He No3aHee AHS
coBeplieHna onepauunn. MNpu 3ToM 06593aHHOCTL BaHka no npeaocraBneHuto MHGoOpMaumn o
COBEpLUEHHOW onepaunn nytem npegocrassieHns OtyeTta Ha 6ymaxHoM HocuTene B Odumcax
obcnyxmBaHna baHka cumTaeTcsa McrnonHeHHoh BbaHkoM B MoOMeHT dopMupoBaHua BaHKOM
OTyeTa, a COOTBETCTBEHHO C MOMeHTa, korga OTuyeT posxeH 6biTb nosydeH KnueHToOM B
COOTBETCTBMU C NyHKTamun 4.3.13 [loroBopa, HeECMOTPSA Ha To, YTo KfneHT He aBuncs C uenbto
nony4yenmnsa OTtyeTa, cdhopmmpoBaHHoro baHkoM B nopsigke, yCTaHOB/IEHHOM [JOroBOpOM;

— Mpuv yBEAOMJIEHMN O COBEPLUEHHON onepaunn npu obpaweHmn K baHkoMaTaM — B MOMEHT
nonydyeHmna KnveHTOM AaHHOW BbIMUCKW, HO HE MO34Hee AHS CoBeplleHus ornepaunn (HO He
bonee, uem no 10 (gecsATn) nocneaHMM onepaunsMm c ucrnonb3oBaHmem ICIM). Mpu 3ToM
o6s3aHHOCTL BaHka nMo npegocTtaB/ieHUtd MHGOPMaUMM O COBEPLUEHHOW onepauum MnyTem
npegocrasneHns MHdopMmaumm B 6aHKOMaTax cuyMTaeTcss MCMOJSIHEHHOW BaHKOM B MOMEHT
¢dopMupoBaHmna baHkoM uWHMOpMauMM O COBEPLUEHHOW oOnepaunn, a COOTBETCTBEHHO C
MOMeHTa, Koraa nHdopmaumsa aomkHa 6biTb nosyyeHa KAnMeHTOM B COOTBETCTBUM C MYHKTaMu
4.3.13 [JoroBopa, HeCMOTpS Ha TO, 4To KnmneHT He obpatuncs kK 6aHkomaTam baHka;

— Npw YBEAOMJIEHUMN O COBEPLUEHHON onepaumun C ncnonb3oBaHmeMm Cucrembl «MIHTep@KTMB»
- C MOMeHTa OoTpaxeHusa uHdbopMmaumm o6 onepaumu, HO He Mo34Hee AHS COBeplleHUs
onepaunn. lNpwn aTom 065g93aHHOCTL BbaHka No NpefocTaBAEeHUO MHPOPMALMKM O COBEPLUEHHOMN
onepaunm nyTeM npepoctaBneHns uHdoopmaumm B Cucrteme <«VHTep@KTMB» CuUMTaeTCs
MCrMosIHEHHOW BaHKOM B MOMEHT pa3MelleHns baHkoM nHdopmMaumm o CoBepLUEHHOMW onepaunmn
B YKa3aHHOW CUCTEeMEe, a COOTBETCTBEHHO C MOMEHTa, Korga WHdopmauusa poskHa 6biTb
rnosnyyeHa KineHToM B COOTBETCTBUM C NyHKTaMun 4.3.13 [loroBopa;

— Npuv yBeLOM/EHUU O NPUOCTAaHOBNEHNN NNU NpeKkpalleHnn ncnonb3dosaHnsa Knnentom ICrI
C UCNONb30BAaHUEM CUCTEMbl AUCTAHLUMOHHOIO 6aHKOBCKOr0 06cnyxumBaHna «MHTep@KTuUB» -
npu Bxoge B Cucremy «UNHTEp@KTMB» wn/Mnm B JNYHOM KabuHeTe KnmeHta B Cucreme
«UHTEp@KTUB>»;
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— npu HanpaBneHumn baHkoM SMS-coobweHuns n/wnun ysegomneHns s MCOWU mn/wnum Push-
yBeAOM/IEHUS WAW HanpasfeHuMs coobleHns Ha agpec 3NeKTPOHHOM no4yTbl - C AaThl
HanpaeneHns baHkoM SMS-coobweHns w/vnan ysegomneHuna B MCOWU wn/wvnm  Push-
yBeoOMIEHUST WAW  3NIEKTPOHHOro coobuweHnss KnueHty (Mo AaHHbIM  MHOOPMaLMOHHOM
cuctembl baHka). Mpn 3TOM 0653aHHOCTL BaHka NO yBEAOMMIEHUIO CUYMTAETCS WCMOSIHEHHOWM
npu HanpasaeHun SMS-coobweHnss Ha Homep TenedoHa coToBOM CBA3M KnneHTa, yKa3aHHbIN
KnneHtoMm B 3asiBleHUWM Ha nNoak4yeHune ycnyrm «SMS-mHdopmmpoBaHue» u/wmnmnm Push-
yBegomneHmss Ha MobunbHoe ycTponcTBo KrnneHTa, 3apermcrpupoBaHHoe B Cucreme
«NHTep@kTmB» ANna nofaydeHus Push-yBeaoMnieHMA wan Ha agpec 31eKTPOHHOW MOoYThbl
KnneHta (no gaHHbIM MHPOPMAUMOHHOW cUCTeMbl baHKa), COOTBETCTBEHHO, C YKa3aHHOro
MOMeHTa yBeAoMeHne baHka cunTaeTcs nosydeHHblM KnmeHTomMm;

— NpW HanpasAeHUN YBEAOM/SIEHUS O MPUOCTAaHOBAEHMN U NpeKpaLleHNn UCNOSIb30BaHUS
2CIM Ha 6yMaxHOM HocuTene - ¢ gaTtel nepegaydn KnmeHty (ero npeacraBuTeNto) Mpu JIMYHOM
npucytctemn B baHke nubo ¢ aatbl nepepaymn lMoute Poccuu MOYTOBOrO OTMNpaB/ieHMsa AN
KnuneHTa;

— nNpuW YyBEAOMJSIEHMW O COBEpLUEHHONM onepaunm nocpeacTsoM obpauweHns KnueHTa B
KoHTakT-ueHTp — Cc MoMeHTa obpaweHuns KnveHta B KOHTaKT-UEHTp, HO He Mo3gHee AHA,
coBeplweHuna onepaumun. Mpun 3ToM o06a3aHHOCTb BaHka No NpeaocTaBAeHUI0 MHopMauum o
COBepLUEHHON onepauun nytem npegocrtasneHns nHbopmaunm B KOHTaKT-UeHTpe cunTaeTcs
WCNONHEHHON BaHKOM B MOMEHT, Korga MHdopMauusa AomkHa 6biTb nonyvyeHa KnveHTOM B
COOTBETCTBUM C NyHKTamu 4.3.13 [oroBopa HecMOoTps Ha To, 4yTo KnmeHT He obpaTtuica B
KoHTaKT-UeHTp;

— npu obpaweHnn KnmeHta B KOHTakT-ueHTp baHkKa C uUenbl MPUMOCTAHOBAEHUS WK
npekpaweHnss wucnonb3losaHms Kaptbl u/mnmnm Cucrtembl «UHTEp@KTMB» - C MOMEHTa
npegocrasneHns paboTHMKOM KoHTakT-ueHTpa KnneHTy uHdopMaunm O NpuUOCTaHOBIEHUMN
WUan npekpatieHnm ncnonbsoBanHms Kaptel n/mnm Cucrembl «MHTEP@KTUB>».

4.1.7. MNpepocrtaBnatb KnueHty mHdopMmaumio 0 nNpuHATMM baHkoM peweHnss o6 oTkase oOT
nposeAeHUsa onepaunm, nNpeaycMoTpeHHOro nyHKToM 11 ctatem 7 3akoHa N° 115-03 B
nopsinke, onpepeneHHoMm n. 3.16. [loroBopa, a TakXe O MPUOCTAaHOBJIEHMW onepaunii, B
cny4asx, ycTaHoBneHHbIX 3akoHoM N° 115-03, B nopsake, onpeaeneHHom n. 3.17. [lorosopa.

4.1.8. XpaHnUTb B yCTaHOBJIEHHOM B BaHke nopsiike HanpaBJ/iEHHbIE M NOJIyYEeHHbIE OT KnneHTa
yBeAoM/IeHns 06 onepaumax c ucnonbsoBaHneM ICI He MeHee 3 (Tpex) ner.

4.1.9. ObecneunTb BO3MOXHOCTb HanpaBaeHna KnmeHtoM 3aasneHunin o6 ytpate 3CIM n (nnn)
0 ero ucnosnb3oBaHum 6e3 cornacmsa KnmeHTta ntobbiM BO3MOXHbIM crocobom (no TenedoHy,
3NEKTPOHHOM nouTe, yepes Cucremy «MHTEep@KTUB», NyTEM NIMYHOrO obpalleHns KaneHTa B
odunc baHka) He No3gHee AHSA, credylowero 3a gHeM nonydeHms oT baHka yBegoMaeHus o
COBEpLUEHHOMN onepauun. 3asBneHne wn/uam NpeTeH3MOHHOEe 3asBJ/ieHMe 0 Hecorjacum c
onepauwnen odbopmnseTca nNpu JMYHOM obpaweHnn B opunc baHka no yTBepxXaeHHOW ¢opme
baHka C ykasaHueM HeobxoauMMon wWHbOpPMaUMM ANS MpoBeAeHUs pacciefoBaHus w
ocnapuBaHus onepauuu.

4.1.10. PaccmaTpumBaTb 3asaBneHusa Knuenta o6 ytpate 2CIM u (unun) ero ucnonb3oBaHus 6e3
cornacusa KnueHta, B TOM Yyncie npm BO3HUKHOBEHWU CMOPOB, CBA3AHHbLIX C UCMO/Ib30BaHNEM
Knuentom ero 2OCI, a Takxe npeaoctaBnsatb no 3anpocy  KnueHTa uHQopMauuo o
pe3y/ibTaTax pPacCMOTpPeHus 3asBNEeHUN, B CPOK, He 6onee 30 (Tpuauatm) JAHEN CO AHSA
noaydyeHmns Taknx 3asBNeHui, a Takxe He 6onee 60 (WwecTnaecaTn) AHEN CO AHS NOJSTyYeHus
3as8BNeHUn B cny4vae mcnosb3oBaHma ICI ansg ocywecTBNeHns TpaHCrpaHWMYHOro nepesosa
AEHEeXHbIX CpeacTs.

B cnyyae, ecnun baHk mncnonHsieT 0693aHHOCTb MO yBeAOMAeHUIO KnneHTa O coBepLleHHOM
onepauunn n KnueHT Hanpasun baHky yBegomneHue B cootTBeTcTBmn nn. 4.3.12, baHk o6sa3aH
BO3MeCTUTb KnneHTy CcyMMy yKasaHHOW onepauuu, coBeplleHHon 6e3 cornacus KnmneHTta Ao
MOMeHTa HanpassieHns KnmeHToM yBegoMneHus, ecnv baHk He gokaxeT, UTo KAaneHT Hapywumn
nopsiaoK mcnosb3oaHmsa 3CI, B TOM 4Yncne No BbIMOAHEHUIO 0693aHHOCTEN MO NOJSTyYEHUIO OT
baHka yBegomneHuit cnocobamMmmn, NpeaycMOTPEHHbIMMU HAcTosWMM [JOroBOpoM, a Takxe Mo
cobnoageHunto ycnosuia nn. 4.3.11, nn. 4.3.12 HacTosiwero [jorosopa.

4.1.11. OTkazaTb B npuéme Ha obcnyxmsaHue KnueHTy, B cny4yae HernpoBeAeHMs B
COOTBETCTBUM C TpeboBaHMAMM, yCTaHOBJSIEHHbIMM 3akoHoM N2 115-03, NpeHTudukaumm
KnueHTa, npeacrasutensa KnneHTta, sbirogonpuobpetartens, n 6eHedmuymapHoro snagenbua.
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4.1.12. OTKkasaTb B BbIMNOJIHEHMWN Mopy4deHus KnveHTa Ha 6e3HannyHbIN NepeBos AEHEXHbIX
cpeacTB Npuv OTCYTCTBMM B pacyeTHOM WM MHOM [OKYMEHTe, coAepiKalleM nopy4yeHune
nnaTtenbLimKa, Win HemnonNy4YeHum nHbiM cnocobom nHdbopmaumm o bammamm, UMeHu, oTyecTsee
(ecnn nHOe He BbITEKAET M3 3aKOHa WMAM HaUMOHaNbHOro obbivas), Homepe 6aHKOBCKOro
cyeTa, MAeHTUPUKALMOHHOM HOMepe Hanoronnatenswmka (nNpm ero Hannumn) nnbo agpece
MecCTa XuUTenbCcTBa (perucrpaunmn) nnm mecta npeboiBaHusa KnmeHra.

4.1.13. NpuMeHATb Mepbl NO 3aMopa)xuBaHuto (610KMpOBaHUIO) AEHEXHbIX CPEACTB UM UHOMO
MMyLlEeCTBa B COOTBETCTBUM C TpeboBaHUSAMU, YCTAaHOBIEHHbIMM 3akoHOM N2 115-03.

4.1.14. TlpuoctaHaBnmMBaTb COOTBETCTBYKOLYI oOfepauuto, B Ccay4dasix U  CPOKM,
yCTaHoBNeHHble 3akoHoM N° 115-03.

4.1.15. HanpaButb B baHk Poccum 3asiBneHne KnueHta 06 uckauyeHunm uHdbopmaumm o
KnueHte n/mnn anekTpoHHOM cpeactee nnatexa KnueHTa m3 6a3bl AaHHbLIX O Ciy4dasx u
NnomnbITKax OCYyLeCTBNEHUS NepeBOAOB AeHEeXHbIX cpencts 6e3 Aob6poBONbLHOrO cornacus
KnneHTa, dopmmpyemon baHKoM Poccmmn B COOTBETCTBMW C YacTblo 5 ctaTtbn 27 denepanbHOro
3aKkoHa oT 27 unioHa 2011 roga N2 161-®3 «O HauMOHaNbHOM NAATEXHON CucTemMe».

4.1.16. Mpwu BbisBNeHMM baHKOM onepauunn, COOTBETCTBYHOLWEN MPU3HAKaAM OCYLLECTB/IEHUS
nepeBoAa AEHEXHbIX cpeacTB 6e3 Ao6poBonbHOro cornacus Knuenta®, no ocyuwecTBrieHus
CNMCaHNa AeHEeXHbIX cpeacTts co Cueta KnueHTa:

— TMPUOCTAHOBUTb UCMOJSIHEHMe PacnopsikeHus, nepesaHHoro B baHk Ha 6ymaxHoMm
HOCcuUTene uau coctaeBneHHoro B CuctemMe NO pekBU3MTaM rMofiydaTesns, Ha COBepLlUeHue
onepauwnm Ha cpok He bonee ABYX AHEN, a Npu coBepLIeHMn KIneHToM onepaunm nocpeacTBoM
ncrnonb3oBaHMsa 6aHkoBckon KapTbl (ee pekBu3uToB)/CBI - oTKasaTb B COBEpLUEHUMU
yKasaHHon onepauun. [Mpun 3ToM, baHk wuHdopmmpyetr KnmeHTa O NpPUOCTaHOBAEHUMU
ncnonHeHus PacnopsxeHna wnm 06 OTKase B COBepLIeHWM ornepauum nocpeacTsoM
ncrnonb3oBaHmsa KnneHtom 6aHkoBckom KapTbl (ee pekBu3utoB)/CBll, B COOTBETCTBMM C
nyHKToM 3.14 [loroBopa;

— 3anpawuBatb Y KnueHTa noateepxaeHune PacrnopsxeHusd. lloaTeBepXAeHMe MOXeT
6bITb NpegocTtaBneHo KnveHtom npu obpaweHumn B Oduc obcnyxxmsaHma baHka;

— 3anpawuBaTb B AOMNOJIHEHME K NoaTeBepXaeHuto PacnopsxkeHns wmHdboOpMaumio, 4To
rnepeBoa AEHEXHbIX CPEACTB He SABNSIeTCA NepeBOAOM AEHEXHbIX cpeacTB 6e3 4o6poBObLHOIO
cornacusa Knmenra;

— TMOBTOPHO MPUOCTAHOBUTbL UCMONIHEHWE PacrnopsiXeHusi, NOCTynMBLUEro Ha 6yMa>kKHOM
HOCUTEsNe, UM cocTaBneHHoro B CucTeMe Mo pekBM3UTaM nosiyyaTesnsi, B TOM 4yucne, nocne
noslyyeHus oT KnnmeHTa noATBEpXAEHUS NepeBoaa AEHEXHbIX CPeacTB;

— TMOBTOPHO OTKa3aTb B OCYLUECTB/IEHMW OMepaunu no nepeBoay AEHEXHbIX CPeacTB
nocpenctsom 6aHkoBCKOM KapTbl (ee pekBu3nToB)/CBIN Npy nx NOBTOPHOM MOCTYMNJIEHWUN;

— BO306HOBWUTb MCMOSIHEHME MOBTOPHO NPUOCTAHOBJ/IEHHOIrO UCNOAHEHNS PacnopsxeHus
Nno MUCTEYEeHMW ABYX AHEN nocne AHS MOBTOPHOrO MPUOCTAHOBAEHUS MPU HENnonyyYeHunm oT
KnneHTa oT3biBa 3TOro PacnopsixeHus.

4.1.17. OtkazaTb KnmeHTy Ha ocHoBaHun denepanbHOro 3akoHa ot 29.12.2006 N° 244-03
«O rocyfapCTBEHHOM peryMpoBaHMM AedTeslbHOCTM N0 OpraHusaunm n NpoBeAeHUIO
a3apTHbIX UIP U O BHECEHUN M3MEHEHWI B HEeKOTOpble 3aKOoHoAaTefbHble aKTbl Poccuinckon
depepaunn» B MpPOBEAEHMM oOnepauMu NO MNepeBoAy JAEHEeXHbIX CpeacTB B MOJb3y
nonydartenen, uMHdopMaumsa O KOTOPbIX BKJlOUEHa B MepeyeHb Nuy, B MNOJSb3y KOTOPbIX
3anpelleHbl nepeBoAbl AEHEeXHbIX CpeaCTB MNpu MPOBEAEHMW asapTHbIX WUrp, a TakXe B
nepedyeHb MHOCTPaHHbIX MOCTABLUMKOB MNATEXHbIX YCAYyr, OCYLWECTBASALWMX NepeBobl B
NONb3Y HefnerajbHbIX OpPraHM3aTOPOB a3apTHbIX Urp.

4.1.18. OTkazaTb KnneHty Ha ocHoBaHuu defepanbHOro 3akoHa oT 11.11.2003 N? 138-03
«O noTepesax» B NpoBeAEHUW oOnepaunmm nNo nepeBoAy [AEHEeXHbIX CpeacTB B MNOAb3y
nonydartenen, uMHdbopMaumsa O KOTOPbIX BKJIlOUEHa B MepeyeHb Nuu, B MNOJb3y KOTOPbIX
3anpeLleHbl nepeBobl AEHEXHbIX CPeACTB Npu NpOBeAeHUU NOoTEPEN, a TakXe B MnepeyeHb

8 Tpu3HaKM OCYLIECTB/IEHUS MepeBoAa AEHEXHbIX CpeAacTB 6e3 A06pOBOJIbHOrO COrfacus KineHTa
ycTaHaBnumBawTcs BaHkoM Poccum M pasMellaroTcs Ha ero oduunanbHOM caiTe B MHGOPMaUMOHHO-
TENIEKOMMYHUKALMOHHOMN ceTu «/HTepHeT».
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MHOCTPaHHbIX MOCTABLWMKOB MATEXHbIX YC/yr, OCYLECTBASAWMX MepeBoabl B MOMb3y
HesnerasbHbIX OPraHM3aToOpPOB JIOTEPEN.

4.1.19. OTkaszaTb B OTKpbITM CyeTa KIMEHTY M OCyLLEeCTBNIEHMN MHbIX 6HAHKOBCKMX onepauunii
C y4yacTMeM WMHOCTPaHHbIX rpaxaaH n nnu 6e3 rpa)kaaHCcTBa, CBEAEHMS 0 KOTOPbIX BK/KOYEHbI
B PpeecTp KOHTPOAUpYEeMbIX Nuu, MpenyCMOTPEeHHbIM 3aKoHOAATENbCTBOM O MpPaBOBOM
NOMOXEHUN MHOCTPaHHbIX rpa)xxaaH B Poccuinckoin denepauunmn, 3a UCKIIOYEHUEM NepeBOaOB
AEHEeXHbIX CpeaCcTB B Uenax ynnatbl o6s3aTenbHbiX MNaTeXxen, YCTaHOB/IEHHbIX
3aKkoHoAaTenbCTBOM Poccuinckoin depepaumm, a Takxe MNepeBOAOB AEHEXHbIX CpPeAcCTB Ha
cyeTa TakMX MHOCTPaHHbIX rpaxaaH u nuy 6e3 rpakaaHCcTBa U BblAauM HANMYHbBIX A€HEXHbIX
cpeacTtB B cymMme He 6onee 30 Thicay pybnen B mecaud,.

4.1.20. PaccmaTtpuBaTb obpalwieHuns, noctynueBwne B paMkax n.4.4.6 O6wux ycioBui
[oroBopa, cBsi3aHHblEe C OCyLleCcTB/ieHneM BbaHKOM CBOel AesATeNbHOCTM, U MO pe3y/fbTaTaM
€ro pacCcMOTpeHuss HanpaensaTb KnueHTy yBeAOMAEeHMs O perucTpaumm obpalieHus,
yBE€AOMJIEHUS O MPOAJSIEHUM CPOKa pacCMOTpeHust obpalleHus, 3anpoc AOMNOSHUTENbHbIX
AOKYMEHTOB W MaTepuanoB Mo obpaleHuio, a Takxe OoTBeT Ha obpalleHue B CPOKM,
YyCTaHOBJ/IEHHbIE 3aKOHOAaTenbCTBOM Poccuiickon ®egepaunmn, cnocoboMm, aHaNOrMyHbIM
cnocoby noctynneHus obpawerHuns B baHk, N0 yKa3zaHHbIM B 0bpalleHnn agpecy 3/1eKTPOHHOM
NMOYTbl UM MOYTOBOMY aZpecy.

BaHk BMNpaBe HanpasnsATb YBeAOMSEHWA O peructpauum obpalweHus, ysBeaoMieHue O
NpoAsiIeHMN CpoKa paccMOTpeHus obpalleHus, 3anpoc AOMNOSHUTENbHbIX AOKYMEHTOB W
MaTepuanoB no obpaweHunio, a Takxe oTBeT Ha obpaweHue nocpeactBoM Cucremsl
«UHTep@kTUB>», B ciyyae ecnun KnmeHT noaknoyeH Kk Cucrteme.

4.1.21. baHkK BrnpaBe oTkasaTb KIneHTy B NpeaocTaBieHnn KOHCybTaumMu n nHpopMaumnm no
cyetaMm npu obpaweHnm B KOHTaKT-UeHTp C HoMepa TenedOoHa, KOTOpPbIA He coBnagaet C
HOMepOoM, npeaocTaBieHHbIM KIMeHTOM MNpu 3akaiveHn [orosopa uin U3MEHEHHbIM NyTem
nogauyun 3agasneHnsa B obuc baHka nnm paboTHuky BaHka Ha TeppuTOopwuM opraHusaunm (nNpum
obcnyxmBaHMKM B paMKax 3apnjiaTHOro npoekra).

4.2. baHK nMeeT npaBo:

4.2.1. OTkasaTb B 3ak/jw4yeHun [loroBopa W npenocrtaBNeHUMN YyCayr B chnydasy,
npeayCcMOTPEHHbIX 3aKoHOAATeNbCTBOM Poccuiickoin ®eanepaumm (B TOM ymucne, ecnv KnneHtom
He nNpeAcTaB/eHbl JOKYMEHTbI, YKa3aHHble B MyHKTax 2.3 n 2.7 [lorosopa, mbo npeacraBaeHsbl
HeAOCTOBepHble AOKYMEHTbI) U HACTOSALWNM [JOroBOpOM.

4.2.2. B 0oQHOCTOpPOHHEM MNOpsAKe BHOCUTb U3MeHeHus B [orosop v Tapudbl baHka B
COOTBETCTBMMU C NMYHKTOM 3.6 [lorosopa.

4.2.3. TpeboBaTb OT KnmeHTa npenocTaBaeHnUs HeobxoamMMbIX AOKYMEHTOB 06 onepaumsax C
AEHEeXHbIMU CpeacTBaMyM B C/y4vasiX, YCTAHOBJIEHHbIX 3aKoHOAaTeNnbCTBOM Poccuiickoi
depepauunmn, a TakXKe aKTaMM YMNOSIHOMOYEHHbIX OpPraHoB BaJIlOTHOrO KOHTpons. B cnyuae
HenpeacTasneHns KnnMeHTOM TakuxX [AOKYMeHTOB, nmMbo npeacrtaBfeHuMss HeLOCTOBEpPHbIX
[OKYMEHTOB, onepaunm baHKOM He OCYyLLeCTBISIOTCS.

4.2.4. 3anpawumBatb Yy KnuneHTa A[OKYMEHTbl, KOMNUUM [AOroBOPOB, [AOMNOSHUTENbHYIO
WHdopMauno No nposoauMbiM KnMeHTOM onepauusaMm U caenkaMm B Uensax Hagsexallero
BblNoSIHEHMS BaHkoM TpeboBaHu, NpesycMOTpeHHbIX 3akoHoM N2 115-03.

4.2.5. Tpeboeatb oT KnueHTta, [NpeacraButensa npenocraBneHnss ceeaeHunm o KrnuneHTe,
MpencraButene, Bbirogonpuobpertatensax, beHeduumapHoM Bnagenbue, noanexawmx
YCTaHOBAEHWNIO Npun OTKpbITMM CuyeTa, B nopsake, NpeayCMOTPEHHOM 3aKOHOAATeNbCTBOM
Poccuiickon ®epgepaunn v npasunamm baHka.

4.2.6. 3anpawuBatb Yy Knuenta, [lpeacraButens AOKYMEHTbl W MHAOPMaUMIO, KOMUK
AOroBOpOB B  Uengx  yCTaHoBneHus v wunaeHtudukaumm  Bbirogonpuobpetatens,
BeHeduumapHoro Bnagenbua npu nNpoBeAEHUM NfaTeXen No areHTCKMM Aorosopam,
AOroBopamM KOMWCCUW, MOPYYEHUSM AOBEpUTENbHOro YnpaBfieHUS M UHbIM AOroBopaMm, Ha
OCHOBaHUM KOTOpbIX ¥ KniMeHTa BO3HMKaeT He06X0AMMOCTb COBEpLUaTh NaaTeXun uian noayyaTtb
AeHexHble cpeacTea co CyeTa OT UMEHU UK 3a TpeTbe nLO.

4.2.7. OcyLwecTBNsATb NMPOBEPKY CBeAEeHUIN, npefocTaBaseMbix KnmeHtom, MNpeacrasutenem B
paMkKax [loroBopa B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuinckon Gegepaunn.

4.2.8. OcyuwecTtBnsaTb cnmcaHme 6e3 kKakmx-nmbo AOMNONHUTENbHbIX pacnopsieHunin KnneHTta
(Ha ycnoBuax 3apaHee AAHHOroO akuenTta) Ha OCHOBAHWMM COCTaBAeHHbIX BaHKOM pacuyeTHbIX
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(nnaTtexHbiX) AOKyMeHTOB (B TOM uyucne 6aHKOBCKOro opaepa) AEHexXHble cpencrsa B
noraweHve obsasatenbcts KnneHta nepes BaHKOM, CPOK MCMOSIHEHUSA KOTOPbIX HAcTynun, C
nobbix cyeToB KnmeHTa C y4yeToM pexmMma cyeTa M YCTaHOBJEHHOM 3aKoHoAaTeslbCTBOM
Poccuiickom ®degepaumm  0o4epeaHOCTM MjaTexen, B MNOpsAAKeE WM Ha  YCNOBUSX,
npeaycMOTPEeHHbIX HacToswmm [orosopoM. B cnyyae HecoBnageHus BanoTbl cyeTa, C
KOTOPOro Npou3BOAUTCS CnMcCaHue, C BantoTon obsazatenbcts KnneHT nopy4yaer baHky 6e3
AOMOSIHUTENIbHOrO pacrnopsiKeHns OT UMeHM M 3a cyeT KnueHTa HanpaBnsdATb AEHeXHble
cpeacteBa, crnucbiBaemble co cyeToB KnueHTa, OTKpbITbiX B BaHke, Ha KOHBEpPCMIO B BasnloTy
obsa3atenbcTB KnveHta no kypcy LB P®, yctaHOBMEHHOMY Ha AaTy COBEpLIEHUS onepauuu,
ANs nocnenyrowero 3a4McneHns Ha coOoTBeTCTBYHOWMA CYeT M CMCaHus MX B MoraweHue
3a40/KeHHoCTU KnmneHTa nepen baHKoM.

JonyckaeTca 4acTM4YHOE CrnucaHme CcO cyeTa B Uensax mcnonHeHums TpebosaHuii baHka K
KnneHnTy.

4.2.9. lpu nonyyeHMnM OT CTPaAxOBbIX KOMMAHWM CTPaxoBbiX BbIMJ1aT MO [OroBopam
CTpaxoBaHus, Mo KOTOpbIM BaHk BbiCTynaeT BoirogonpuobpetaTteneM, HanpasasTb CYyMMbl
CTPaxoBbIX BbINJAT Ha MoralleHne 3aa0/mKkeHHOCTN KnnenTta nepen baHKoM.

4.2.10 OTkasaTb B npoBeaeHunn onepaumii no Cuety B cnydae, ecnm Knunent/lMpeacrasurenb
He aBTOpU3MpPOBaAH B MopsAKe, npeaycMOTpeHHOM [loroBOpoM, a TakxXe, ecin Ccymma,
Haxoaswasca Ha CyeTe, HeaOCTAaTOYHA ANA NpOBeAeHUs onepauuMm M CMCaHus KOMUCCUR,
npeaycMoTpeHHbiX Tapudamu.

4.2.11. OTkasaTb B COBeplieHUM onepaumm, B TOM 4UCIe B COBEPLIEHMM onepaunm Ha
OCHOBaHuW pacnopsi>xeHusa KnmeHTa, npu ycnoBum, 4YTto npu peanmsauum npasua BHyTPEHHENO
KOHTpPOS Yy paboTHMKOB BaHKa, BO3HWKAOT NOAO3PEHUS, YUTO OMnepaLms coBepLllaeTcs B Lensax
neranusauunm (OTMbIBaHMS) AOX0A0B, MNOSYYEHHbIX MPECTYNHbIM NyTeM, UAn GUHAHCMPOBaHUS
Teppopusma.

4.2.12. B yCTaHOB/EHHbIX 3aKOHOA4ATENbLCTBOM M HacToAWMM [JOoroBOpoM Ciy4vasix oTKasaTb B
nposeneHuUn onepaunn n notpebosatb oT Knnenta Bo3spat KapTbl B baHk.

4.2.13. YcTtaHaBAuBaTb AOMNOJHUTENbHbIE OrpaHUYEHUS Ha CHATUE/BHECEHME HaNYHbIX
AeHeXHbIX cpeacts B baHkomaTtax baHka.

4.2.14. OTtkaszaTtb KnmeHTy B ncrnosbsosaHum ICI1.

4.2.15. OtkaszaTte KnumeHty B Bbinycke KapTbl wn/wnu nogknwodeHum KnmeHta K cucrteme
AVCTaHUMOHHOIo 6aHKOBCKOro o0b6cnyxxmeaHus «NHTep@KTune».

4.2.16. lpunocTtaHoBUTbL WM NpekpaTuTb ucnonb3oBaHue KnueHtom 3CIT Ha OCHOBaHUU
noaydYeHHoro ot KnneHTa yBeAoMNEeHUs UNu No nHMumaTtmee baHka npu HapyweHnn KnneHTom
nopsaka ncnonb3dosaHna DCI B COOTBETCTBMUM C YCIOBUSAMM HacTosiwero loroBopa, a Takxe
B CNly4yasX, YCTaHOBJIEHHbIX 3aKOHOAAaTeNbCTBOM Poccuiickoin degepaumn.

4.2.17. B cnyyae ecnum baHk ucnonHser o6s3aHHOCTL No MHMoOpMupoBaHuio KnmeHTta o
CoBepLUeHUN onepaumn B COOTBETCTBMM C NYHKTOM 4.1.6 [orosopa v KnueHT He Hanpaswu
baHKy yBegoMneHmne B COOTBETCTBUM C MYHKTOM 4.2.12., baHk He 06a3aH Bo3MewaTb KnmeHTy
CyMMy onepauumn, coBeplueHHon 6e3 cornacma KnuvenTta.

4.2.18. MpuHuMmatb Ha obcnyxumBaHue KnmeHTOB ANna coBeplieHuss onepauuin (caenok),
naeHtTudunumpys KnameHtoB nyTéM nNOATBEPXAEHUS [OCTOBEPHOCTM CBEAEHUMA O HMUX,
onpeaenéHHbix 3akoHoM N2 115-03, ¢ ucnoneszosaHnem ECUNA n EBC.

4.2.19. MNepeBoantb KnneHTtoB Ha obcnyxuBaHue Ha ApPYyrnx yciosusix Tapudos B cryuae,
ecnn B OTHOWeHun Tapuda, B paMmKax KOTOporo 6bil OTKPbIT TeKyLWiA CcYeT, BbIMYCK WU
rnepesbinyck KapT 3aseplieH BaHKOM.

4.2.20. Ucnonb3oBatb HakCMMUIbHOE BOCMpPOM3BEAEHME MNOAMUCU YMOSIHOMOYEHHbIX ML
BaHka C NOMOLLbO CPeACTB MEeXaHMYECKOro MM MHOMo KOMMPOBaHMS ANs NoAroToBkn CnpaBku
«CBegeHna ans rocciayxawmx», dopmupyemoinn B Cucteme B cooTBeTcTBMM C m. 2.11.
HacTtoswero [lorosopa.

4.2.21. Mony4yaTb NepcoHasbHble AaHHble KnveHTa B Heobxognmom obbeme oT MuHumndpbl
Poccuun nocpeacteom ECUA, B uensax obcnyxumBaHusa KnveHta B pamkax [jorosopa.

4.3. KnneHTt o6a3yercsa:
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4.3.1. He coBepwaTb pacyeTHbiXx onepaunmn no CuyeTy, CBA3a@HHbLIX C OCYLUECTB/IEHMEM
npeanpuHUMaTenbCKON AEATEbHOCTH.

4.3.2. TlpepoctaBnatb cBegeHmss o0 cebe, Boirogonpuobpertatensx, beHeduumapHbix
BNnajenbuax, noanexaline YyCTaHOBEHUIO Mpu OTKpbITUM CuyeTa/3akaoyeHun [orosopa
apeHabl MBC, a Takxe npu coBepweHun onepauni no CyeTy/Mcnonb3oBaHMio ApeHaaToOpoM
NBC, B nopsiake, yCTaHOBNIEHHOM 3aKOHOA4ATeNbCTBOM Poccuiickon ®egepaumm M npasmiamu
BaHka.

4.3.3. CnctemaTMyeckKm W Mo Mepe u3MeHeHuss obHoBnaTb uWHMoOpMaumio 0 cebe,
Boirogonpuobpetatenax, beHeduumapHbix Bnagenbuax, a Takke MHGOpMaunto 0 HanorosoM
pesnaeHTctBe KnneHTta, Bbirogonpuobpetatenen wn  nuvy, MOpsAMO  WAM  KOCBEHHO UX
KOHTPOSINPYIOLLMX, B nopsiake n no dopme aHKeTbl
Knunexta/BbirogonpunobpertaTtensi/beHeduvymapHoro Bflagenbua, YCTaQHOBNIEHHOM
3aKoHoAaTeNnbCTBOM Poccuinckon degepaumm, B TOM 4YMCiie HOPMATUBHBLIMU akTamu LB PO n
npasunamm baHka.

4.3.4. B TeueHune 7 (Cemn) paboumx gHen ¢ gatbl Nnponsoweawmnx U3MeHeHn nHpopMmmnpoBsaTb
BaHK Cc npeaocTaBfeHMEM NOATBEPXAAKLWMX AOKYMEHTOB 06 M3MeHeHWU cBeaeHuin (cMeHa
damMunum n\nnm nmenn n\nnm otyecTsa, NACNOPTHbIX AaHHbIX, aapeca perucrpaummn no MecTty
Xutenocrea wu\MamM agpeca @aKTMYEeCKOro TrMpoXumBaHMs, HoOMepa TenedoHa, aapeca
3/IEKTPOHHOM MOYTbl, CTaTyca Hanorosoro pe3upgeHTctBa CLUA mam MHOro WMHOCTPAHHOMO
rocygapcrea), NpeaoCcTaB/fIEHHbIX B COOTBETCTBMM C NyHKTamu 2.3 n 2.7 [loroBopa, a Takxe
06 n3meHeHnn nboON Apyron KOHTAKTHOM MHMOPMaLMKM, UCMOb3YEMON A1 CBA3WN C HUM, 06
n3MeHeHun crnocoba cea3m baHka C HUM.

4.3.5. TMNpepocTtaBuTb Mo 3amnpocy baHka M B YCTAaHOBAEHHbIA MM CpPOK [AOKYMEHTbl W
MHpOPMaUUIO B Cryyasix U Nopsake, NpeayCMOTPEHHbIX 3aKoHoZaTesbCTBOM Poccuickom
Q®epepauunu, npasmnamm banka v JorosBopom.

4.3.6. OnnaumBaTtb baHKy BCe CYMMbl M KOMUCCUM B MOPSAKE N pa3Mepax, NpenyCcMOTPeHHbIX
JorosopoM n Tapudamm baHka.

4.3.7. C uenbto obecneyeHns rapaHTMPOBAHHOIO 03HAKOMJIEHUSA C UBMEHEHUSIMU, BHOCUMbIMU
B [loroBop u Tapudsbl baHka B COOTBETCTBMW C NyHKTaMu 3.6 - 3.7 [loroeBopa, A0 BCTyNaeHus
MX B CUJTY HE peXe O4HOro pasa B Mecsl, CaMOCTOATENbHO AN Yyepe3 TpeTbux nnu obpallaTtbes
B BaHK Ang nonyyeHus cBeAeHUin 0 TaKUX U3MEHEHUAX.

4.3.8. MNpun nony4yeHUn HaNM4YHbIX OEHEXHbIX CpeACTB B Kacce baHKa 3aka3blBaTb He MeHee
yeM 3a 1 (ogumH) paboumin geHb, NpealwecTBYOWNMA AHIO MOSYYEHUS HaNIMYHbIX AEHEXHbIX
CpeacTB, AEHeXHble cpeacTBa B npeaenax ocratka, ecnm obwas cymma nony4vaemblX B A€Hb
OEHEeXHbIX cpeacTts paBHa wnm npesbiwaetr 300 000 (Tpucta Thicad) pybnen Poccuinckon
denepaunn M 3KBMBANEHT 3TON CYMMbl B MHOCTPaHHOW BasntoTe, pacCUYnTaHHbIn no Kypcy LB
P® Ha ageHb 3akasa.

Mpu 3ToM KneHT NpoMH(MOPMUPOBAH, YTO MPU MOJYYEHUN HANIMYHbIX AEHEXHbIX CPeACTB B
WHOCTPaAHHOWM BankTe pa3MeHHas MOHeTa (LeHTbl, €BPOLEHTbl U T.4.) BbIMJlAauMBalTCA B
pybnsx no kypcy LB PO.

4.3.9. PacnopsixaTbCs AEHeXHbIMU CpeacTBaMu, XpaHAWMMNCA Ha CueTe, B COOTBETCTBUN C
3aKoHogaTenbCcTBOM Poccunckon ®egepaumm, npasunamm baHka u [loroBopom.

4.3.10. KoHTponmMpoBaTb NMPaBUIbHOCTb OCYLLECTBIEHMS KaXKAoW onepaunum no cyeTty, Ans
yero ob6asyetcsa coobwaTtb BaHky 0 cyMMax, oMOOYHO 3a4UMCNEHHbIX Ha CYET UM CMNCAHHbIX
CO cyerTa.

4.3.11. NpepoctaBuTb B baHK fOCTOBEPHYIO MHMOPMaLUto 415 CBA3W M HanpaBneHus KnnenTy
yBeaoMsieHMn cnocobamMun, npenycMoOTpeHHbIMM HacTosawmMm [loroBopoM, a B Ciydae ee
M3MEHEHUs, MpeaocTaBuTb OOHOBAEHHYI WHOpPMaUUO He Mno3gHee paboyero AgHs,
cneaylowero 3a AHEM COOTBETCTBYHOWMX WM3MeHeHWN. Mpu 3TOM A0 MOMEHTa noJjyyeHus
yBeooMneHunn o6 M3MEHEHMW COOTBETCTBYKOLWMX cBeaeHuin KnumeHta, mHdopMmpoBaHue o
coBeplUeHHbIX KnneHTOM onepaumax ¢ wucnonb3doBaHnem 3ICI1, npoussoaaTcs baHkoM,
BblbpaHHbIM paHee crocobomM.

B cnyuyae ecnmn KnueHT npegnoctaBmn B baHk HeBepHyto MHPOpMaUMio 0 HoMepe TenedoHa
COTOBOW CBSI3N WM HECBOEBPEMEHHO MnpegocTtaBmn O06HOBMIEHHYO MHMOpPMaUMIO O HOoMepe
TenedoHa coToBOM CBA3M KnmeHT HeceT BCce pMCKKU (B TOM yncne puHaHCOBLIE), CBSA3aHHbIE C
npegocTaB/ieHNEM Takon MHdopMaunn.
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4.3.12. B cny4dae ytpatbl 3CIl mn (unm) ero wucnonb3oBaHus 6e3 cornacusa KineHTta
He3aMenuTenbHo yBeaoMuUTb bBaHk wbbiIM  BO3MOXHBLIM  crocoboMm (Mo  TenedoHy,
3/IEKTPOHHOM nouyTe, Yyepe3 Cucremy «NHTEp@KTMB», MyTEM IMYHOIo obpaweHns KnveHta B
odunc baHka) He No3aHee AHA, crefylowero 3a AgHeM nonaydeHuns oT baHka yBeaoMaeHus o
COBEpLUIEHHON onepauun. 3asBneHne wn/uam NpeTeH3MOHHOE 3asiB/ieHMe O Hecorsacmm cC
onepaunen odopmaseTcs npu anyHoMm obpaiweHun B opuc baHka No yTBepxaeHHon dhopme
baHka ¢ ykasaHueM HeobxoguMoW wHGOpPMauUUM AN NPOBEAEHUS pacciefoBaHus u
ocnapusaHusg onepauuu.

4.3.13. He pexe ogHOro pasa B CyTKu ntobbIM gOCTynHbIM KnnMeHToM cnocobom obpawatbes
B Oduc obcnyxmeanms baHka/KoHTakT-LleHTp/k 6aHKOMaTaM/ 03HaKoOMUTbCS yepe3 Cucrtemy
«NHTEp@KTNB» MM Cc SMS-coobweHusamm u/vnn ysegomneHns B MCOU wn/mnm Push-
yBeAOMSIeHMsaMKN, HanpasnsembiMn baHkoM B pamkax [orosopa, B TOM u4ucne cC
yBeaomsieHMaMn o6 onepaumsx, COBepLUeHHbIX C ucrnofnb3oBaHuem ICI1, yBeAOMNEHUSMN O
MPMOCTAHOBNEHNN UM NpeKpalleHnn ucnonb3doBaHusa Knnmentom 3CI1, a TakXKe 3HaAKOMUTLCSA
C MHbIMK cooblieHnsamMun oT baHka.

4.3.14. OsHakoMuTCcsas wn cobnwgate npasuna 6e3onmacHOCTM, pasMeleHHble Ha
odbumumanbHoM cante baHka B pasgene «4YacTHbIM nuuam/3awinta OT MOLUEHHMYeCcTBa»
nnu rno CCbl/1Ke https://novikom.ru/how-to-protect/, a TaKxe B pasgene
«YacTHbIM nvuam/lMpoTtnesogencreme AponnepcrBy» nnm no CCbliiKe
https://novikom.ru/individuals/protivodeystvie-dropperstvu/.

4.3.15. B cnyyae nogo3peHuin Ha ntoboe HeCaHKLMOHMPOBAHHOE MCNosib30BaHne MobunbHoro
YCTPOICTBA, a Takxe, ecnm MobunbHoe yCcTponcTBo 6b1s10 B31IOMaHO, MOTEPSAHO UM YKPALEHO,
KnuneHT foxeH HesameanuTenbHo obpatutbcs B BbaHk ans coobuweHus o6 3TOM No HOMepaMm
TenedoHOB, YyKa3aHHbIM Ha obopoTHO CTOpOHE KapTbl / Ha
odumumanbHOM camte baHka B TOM u4ucne B UeNsX MUCnonHeHums baHkoM u KnueHTom
06s3aHHOCTEN, NpeAyCMOTPEHHbIX 3aKOHOAATEeNbCTBOM U (Mnun) JOroBopoM.

4.4. KnneHT nMeeT npaso:

4.4.1. MNonyyaTb y baHka KOHCynbTaumm No BonpocamMm 6aHKOBCKOro ob6cnyxmBaHus B pamMmkax
JoroBopa.

4.4.2. BblpaxaTb corfiacme Ha nepegady baHkoMm ntobbix nepcoHasnbHbIX AaHHbIX KnaveHTa B
MuHumndpbl Poccun nocpeacrtesom ECUA, B uensix noncka, NoaATBEPXAEHUS U/nnn obHOBAEHUS
CBeAEeHnIn y4yeTHolM 3anucm KnmeHTta Ha nopTtane Focycnyr.

4.4.3. B cnyyae Hecornacus ¢ UaMeHeHnsIMn, BHeceHHbIMM B [loroBop n Tapudbl baHka, Ao
BCTYMNNEHUS B CUJY TaKMX U3MEHEHWW pacToprHyTb JOroBop u/maun oTKasaTbCAa OT YCayr,
npegocraBnsieMblX B pamkax [loroBopa, B mnopsake, YCTAaHOB/IEHHOM 3aKOHOAATE/bCTBOM
Poccuiickon ®epgepaunn u 1oroBopoMm.

4.4.4. PacTtoprHyTb [loroBop win oOTKasaTbCAa OT YCNyr, npefocTaBNsgeMblX B paMKax
[loroBopa, B nopsigke, YCTaHOBJ/IEHHOM 3aKoHOAaTenbCTBOM Poccuinckonn degepaunm u
JoroBopoM.

4.4.5. MonyyaTb MHMOpPMaUMIO O pe3yfbTaTtax pPacCMOTPEeHUs NpenocTaB/ieHHOro B baHk
3as8BNIeHNs B COOTBETCTBUU C Mn.N. 4.3.12., CBA3aHHOro ¢ ucrnonb3oBaHnem Knmnentom 3CI1 B
Cpok He 6onee 30 (Tpmguatn) AHEN CO AHS MOJSyYEeHUS TaKoro 3asiBneHmst baHKoM, a Takxe
He 6onee 60 (wecTngecsaTyu) AHEN CO AHSA Mony4vYeHus 3asBneHuns baHkom B ciaydae
ncnonb3oBaHua ICIT Ang ocywecTBneHmnsa TpaHCrpaHU4YHOro nepesosa.

4.4.6. HanpaButb B baHK 3asBneHne 06 wucknwyeHun uHdopmaumm o KnveHte wu/mnm
3NEKTPOHHOM cpeacTBe nnatexa KnmeHta w3 6as3bl AaHHbIX O C/Aydasx WM NonbiTKax
OCYLLECTB/IEHNS MepeBOAOB [AEHeXHbIX cpeacTB 6e3 A06poBONbHOrO cornacums KAMeHTa,
dopmupyemoii baHkoM Poccum B COOTBETCTBUM C 4YacTbio 5 ctaTtbn 27 deaepanbHOro 3akoHa
oT 27 nioHs 2011 roga N? 161-®3 «O HauMoHaNbHOW NAATEXHON CMCTeMEe», A1 NOoC/eayoLwen
rnepenayn ykasaHHoOro 3asasneHmsa B baHk Poccuu.

4.4.7. HanpaButb B baHk obpalleHne, cBs3aHHOE C ocyuwecTBieHMeM bBbaHKoM cBoen
AeaTenbHOCTHN, cneaywmmm cnocobamm:

- NoCpeACcTBOM MOYTOBOM CBA3W;

- npu nn4yHoM obpaweHun B odpuc baHka;
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- Ha aApec 3/1eKTPOHHOWM MOoYTbl, YKasaHHOM Ha oduumanbHOM carnTe baHka B pasgene
«Mopsagok obpalweHns B baHk»;

- MHbIM cnocoboM, ykKasaHHbIM Ha odwuumanbHOM canTe baHka B pasgene «llopsaok
obpalieHns B baHk».

NHdopmauns o6 agpecax oducos, huamanos U NnpeacraBnTenbCTB baHka, a Takxe
MHbIX crocobax HanpaeneHus obpaweHnin B baHk, yka3aHa Ha oduumanbHOM canTe baHka B
pasgene «lMopsaok obpalweHns B baHk».

4.5. K npaBam n obszaHHocTaM CTopoH no [loroBopy NpuMeHsieTCcs npaBo Poccuiickomn
denepaunu.

4.6. KnueHT cornawaetcs c TeM, yTo baHk BnpaBe ocyLecTBNATb BugeoHabntogeHme, ecnm
WHOE He NpefyCMOTPeHO npaswiamMu npegocrasneHns baHKoOM onpeaeneHHbIX yCnyr, a Takxe
TenedOoHHYI0 3anncCb B CBOMX MOMELLEHUAX N YCTPONCTBAX B LESX BbINOJHEHNS BO3/OXEHHbIX
Ha baHk 3akoHOM d¢yHKuuMK, obecnevyeHms 6e3onacHoCcTu, Hagnexawero o6cnyxmBaHus
KnueHta 6e3 ero AOMOAHUTENbHOrO yBeAOMNeHus. Buaeosanmcm n 3anucu TenedoHHbIX
pa3roBopoB MOryT 6bITb MCMOMb30BaHbI B Ka4YeCTBe A0Ka3aTebCTB B NPOLECCYasibHbIX U UHbIX
AencTBuSX.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HapyweHune npuHATbIX No [Jorosopy o6s3atenibcTB CTOPOHbI HECYT OTBETCTBEHHOCTb
B COOTBETCTBMM C 3aKOHOZATeNbCTBOM Poccuiickon degepaunm n Hactoawmm [orosopom.

5.2. BaHKk HeceT OTBeTCTBEHHOCTb nepen KnveHTOM 3a NpaBWM/IbHOCTb U CBOEBPEMEHHOCTb
coBeplweHus onepaumn no Cuety m cobnogeHne 6GaHKOBCKOW TaWHbl B COOTBETCTBMM C
3aKoHoAaTenbCcTBOM Poccuinckon Gegepaunn.

5.3. B cnyyae HeucnonHeHmss baHkoM o06s83aHHOCTM NO yBegomneHumio KnueHta o
coBeplleHHon onepauun, baHk 06s3aH Bo3MecTUTb KAueHTy CyMMy onepaunm, O KOTOPOW
KnneHT He 6b1n yBeaoMneH, n kotopas b6biia cosepweHa 6e3 cornacusa KnmeHra.

5.4. baHK He HeCceT OTBETCTBEHHOCTU 3a MOCAEeACTBUS PELleHU OpraHoB rocyAapCTBEHHOM
Bnacrtu Poccuiickon ®egepaunn n apyrmux ctpaH, baHka Poccumn, MmexayHapoaHbIX niaaTexXHbIX
CUCTEM, KOTOpble AenarT HEBO3MOXHbIM Ans BbaHka BbiNOAHeHMe cBOMX 06a3aTenbCTB Mo
JoroBopy.

5.5. baHK He HeceT OTBETCTBEHHOCTM 3@ HapyleHne WucnosHeHns obs3aTenbCcTB Mo
3a4YMCNEHNID  CYMM  CTPaxOBblX MEHCUW, HaKOMUTENIbHbIX MEeHCUW, MNeHCUAn  no
rocyAapCTBEHHOMY MEHCMOHHOMY o6ecneyeHnto N MHbIX CouManbHbIX BbliNaaT, NMPON3BOAMNMbIX
®OoHAOM MEHCUMOHHOIO M COouManbHOro CcTpaxoBaHust Poccuitckon ®epepaunn (ero
TeppuTtopuanbHbiMU oTAaeneHnsamMmn) (panee-neHcmmn) Ha cyeta KnneHToB BCieacTeme owmnbok,
aonyweHHbix ®OHAOM MEHCMOHHOIO M CouMasnbHOro cTpaxoBaHusa Poccuiickoin deaepaumm
(ero TeppuTOpWanbHbIMW  OTAENEHUSAMKU) npyv ODOPMAEHUM MAATEXHbIX [AOKYMEHTOB
(nopy4eHunit), CNMCKOB MoJsiydaTenem MeHCMn M UHbIX AOKYMeHTOB. BbaHK ocyuwecTtBnsier
3a4ynMcneHne neHcMn B pasMepe W CPOKW, YCTaHoBSieHHble ®OHAOM MEeHCUOHHOro W
coumanbHOro crtpaxosaHus Poccurickon ®egepaumn (ero TeppmTopuanbHbIMM OTAENEHUSIMN).

5.6. baHK He HeceT OTBETCTBEHHOCTM 3a CO6ON M HECBOEBPEMEHHYIO AOCTaBKYy B paboTe noyThl,
Hannume ncKaxeHun B cetn NHTepHeT, B 061WeA0CTYNHbIX KOMMYHUKaUMOHHbIX CETAX CBSA3M,
noenekwune 3a coboli HecBOeBpeMEeHHOe TrojlydeHne Wanm HenonydyeHume KraneHTom
yBeaomseHMn baHka. BaHk 0cBo60XAaeTcsa OT UMYLLEeCTBEHHOW OTBETCTBEHHOCTM B Cnyyae
TexHunyecknx cboeB (OTKOUEHME/NOBPEXAEHME 3SMEKTPONMUTAaHMA W ceTen cBaA3u, cbou
nporpammHoro obecrneyeHns NpoLECCMHIOBOro ueHTpa n 6asbl AaHHbIX BaHka, TexHu4yeckue
cbon B nnaTtexHbIXx cucTemMax), nossekwue 3a cobon HeBbiNOSHEHWME BaHKOM yCoBuUiA
JoroBopa.

5.7. baHK He HeceT OTBETCTBEHHOCTM 3a HeHaanexawee WCrosHeHue obsA3aHHOCTEN Mo
JoroBopy, BO3HUKLUEe BCneacTBue HeumcnonHeHuss KnueHtoMm [loroeBopa, a TakXe BO BCex
cAy4yasax, Korga tTakue cnydam HaxoasaTcs BHe cdepbl KOHTponsa baHka.

5.8. baHK He HeceT OTBETCTBEHHOCTb 3a HacCTynuBLIME TMOCNEeACTBUSA B  CJ/ydyae
npegocrtasseHns KnmeHtom nHdopmaunm/yBegomneHnsa C HapylweHmem ycnosumi nn. 4.3.11.,
nn. 4.3.12. HacToswero [JoroBopa, a TakXe B C/ly4yae HECBOEBPEMEHHOIO NOJy4YeHUs u/mnm
NPOYTEHUA MNOSIYYEHHbIX WM YyBeAOMAEeHUN CcnocoboM, npeayCcMOTPEHHbIM HaCTOSLWNUM
JoroBopoM.
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5.9. 3a HeBbINONHEHWE WM HeHag/exallee BbinoaHeHne obasaTtenbcTB no [orosopy baHk
HeceT OTBETCTBEHHOCTb nepes KnneHTOM TO/bKO 3a NPUYMHEHHBIA eMy peanbHbli yuwepb.

5.10.CTopOHbI 0CBO60OXAAKTCS OT OTBETCTBEHHOCTU 3@ YaCTUYHOE MM NOJTHOE HEUCMOJIHEHME
obs3aTtenbcTe No [orosopy, €C/in 3TO HEUCMNOSIHEHWE SBWIOChb CNeacTBMeM O06CTOATENbCTB,
onpegensieMblx [paxaaHcknMm kogekcoMm Poccurickon ®egepaunmm Kak 06CTOATENLCTBA
Henpeogonnmon cunbl (dhopc-maxop). NMpu BO3ZHUKHOBEHMN OBCTOATENBCTB HENPEOA0/IMMON
cunbl CtopoHa pgo/mkHa B TedeHue 3 (Tpex) paboumx pHeENn B MUCbMEHHON dopme
nponHdopMmpoBaTb Apyryto CTOPOHY O HEBO3MOXHOCTU UCMONHEHNS 0693aTeNnbCTB.

5.11.B cnyyasax HecBoeBpeMeHHOro 3avncneHms Ha CyeT nMoCTYNMBLUNX AEHEXHbIX CpeacTB,
MX HeobOCHOBAHHOIO CMWCaHUA, HEBbLIMOSIHEHMS YKasaHui KnveHTa o0 nepedncneHum
AeHeXxHbIX cpeacts Nmbo 06 nx Bblgadve co Cyeta baHK HAa OCHOBaHMKW MUCbMEHHOIO 3asB/IeHUS
KnueHTa ynnaumsaeT KnMeHTy Ha 3Ty CyMMY HEYCTOMKY B pa3Mepe:

o ans Cueta B pybnsax - 0,01 (Honmb uenbix ogHa coTas) % Ha MPOCPOYEHHYHO
(Heo60CHOBAHHO CMUCAHHYIO, HE MEPEYNCIIEHHYIO UM HE BblAaHHYI0) CYMMY 3a KaXAbl AeHb
MpOCPOUKM;

o ans Cyeta B MHoCcTpaHHoi Bantote - 0,001 (HoMb uenbiX OAHa ThicA4yHas) % Ha
npocpoyeHHyo (He06OCHOBAHHO CMMCAHHYIO, HE NMEPEYUCTIEHHYIO UM He BblAaHHYI0) CYMMY
3a KaXxablih eHb NPOCPOYKH.

HeycTtolika, npeaycMoTpeHHas AaHHbIM NMYHKTOM [loroBopa, BbiMJjaymBaeTcs B pybnsx no
Kypcy UB P® Ha geHb BbinAaTbl NyTeM 3aducieHus Ha cdyeT KnueHnTta B BaHke. Bbinnata
BaHKOM HeyCTOeK MCK/oYaeT BO3MOXHOCTb npeabsBneHns KaneHToMm mHbiX TpeboBaHM O
BO3MeLLleHMN YObITKOB.

5.12. OTtkas B npnéme KnneHrta Ha obcnyxmnsaHme Ha OCHOBaHMKM nNyHkTa 4.1.11 [loroBopa He
SIBNSIETCS OCHOBaHMEM A/151 BO3HUKHOBEHMWS Fpa)AaHCKO-NMpaBoOBOM OTBETCTBEHHOCTM BaHka.

5.13. MpuMeHeHne Mep No 3aMOpa)KMBaHUO (6/TOKMPOBAHMIO) AEHEXHbIX CPEACTB UM MHOIO
MMYLLLECTBA B COOTBETCTBMM C NMyHKTOM 4.1.13 [doroBopa, NMpUOCTaHOB/IEHME OMepaunit B
COOTBETCTBMW C NMYHKTOM 4.1.14 [JoroBopa, 0TKa3 OT COBEPLUEHUS Onepauun B COOTBETCTBUM
C NyHKTOM 4.2.11 [loroBopa He SABNSAKTCA OCHOBAHMUSIMU AN BO3HUKHOBEHUSA TpaXAaHCKOo-
NpaBoBOW OTBETCTBEHHOCTU BaHka, 3a HapylleHne ycnoBuii jorosopa.

5.14. baHK He HECET OTBETCTBEHHOCTM 3a@ 0TKa3 J1t06bIX N1LL, OPraHoOB M OpraHn3aumnini B npueme
CnpaBkun «CBefeHua ana roccnyxatwmx», opopmneHHoi B Cucteme B cooTBeTcTBUM M. 2.11.
HacToswwero [Jorosopa.

6. CPOK AEACTBUSA AOrOBOPA U NOPAAOK EFr0O PACTOPXXEHUA

6.1. JloroBOp CUMTaETCs 3aK/OYEHHbIM C AaThl, YKasaHHoM B n. 2.4 [loroBopa, u AelcTByeT
B TEUEHWNE HeonpeaeeHHOro CpoKa.

6.2. CTOpPOHblI MpW3HaAWT, 4YTO AelcTBMe [oroBopa MpeKkpalaeTcd B MOMEHT 3aKpbiTuS
nocnegHero CueTa, a TakXe TMpU OKOHYaHUM MOJSIb30BaHMUS  yciyramum  baHka,
npeaycMoTpeHHbIMU [JOroBOpOM.

6.3. HdoroBop (B 4acTu COOTBETCTBYOLLEro cyeta) MOXeT ObiTb pacTtoprHyT baHkoMm B
OIHOCTOPOHHEM MNOpsiAKE B C/lydae OTCYTCTBMS B TedeHue 2 (ABYyX) NET AEHEXHbIX CPEACTB U
onepaunn no Cuety Knuenta. B aToM cnyyae BaHk HanpaBnsetr KnMeHTy COOTBETCTBYOLLEE
yBeaomnenue (npeaynpexaeHue) o pactopxxeHnm Jorosopa. No ncrteyenHnn 2 (AByx) mecsiLeB
C AaTbl HanpaBfeHns baHkOM K/MEeHTYy COOTBETCTBYIOLWErO yBEAOMJIEHUS, NMPU YCOBUU HE
MOCTYMNJIEHUS B 3TOT NEPUOA AEeHEXHbIX cpeacTtB Ha Cuet KnmneHTta, [JoroBop pacTtopraercs.

YBenomneHue (npeaynpexaeHve) KnveHTa o pacTop)XeHun [JoroBopa MOXET OCYLLECTBAATHLCA
Nno yCMOTpeHUIo baHka ogHWM 13 cneayroLlmnx cnocoboB:

. HanpaB/ieHne yBeAOM/IeHNS Ha NMOYTOBbIM aapec, npeacrtaBneHHbin KnmeHToMm B BaHk;
o HanpaBneHne SMS-coobuweHnii (Npn Hannumn npegoctasneHHon KnueHToM B baHk
MHpopMaunm o HoMepe MobunbHoro TenedoHa KnueHta) u/mnum ysegomneduns B8 MCOU, npu
ycnosuu, 4to KnmeHT sBNsieTCa Nonb3oBaTeNeM AAaHHOIO CEpBUCA;

. pasMelleHne yBegoMneHns B IMYHOM KabnHeTe KnneHta B Cucteme MHTEp@KTUB;

. MHbIM cnocoboM, He NpoTUBOpeYaLl MM 3aKkoHoaaTenbCcTBy PO,

6.4. BaHk BnpaBe pacToprHyTb JoroBop (B YacTu COOTBETCTBYIOLLErO CYETA) B UHbIX ClyvasiX,
YCTAHOBJ/IEHHbIX 3aKOHOAATENbCTBOM PO,
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6.5. PactopxeHune [loroBopa siBNsieTCS OCHOBaHMEM /18 3aKpbliTUa Bcex CuetoB KnuneHTta u
OTKasa B NpeaoCTaB/IeHUN YCAyr, npeayCcMoTpeHHbIX [JoroBopom.

6.6. lpwn pactopxeHun [loroBopa KOMMUCCUU, paHee ynnadeHHble BbaHKy B COOTBETCTBUMU C
Tapudamun baHka, He BO3BpalLalTCA U He YYMUTbIBAKOTCA B CHET MoralleHus 3a40/KEHHOCTHU
nepen baHkoM.

6.7. B cnydae pacrtopxeHus [JoroBopa baHK wuMeeT npaBo MNpeKkpaTUTb WCMosb30OBaHWe
KnnentoM Bcex KapT. B 3TOM cnyvyae KapTtbl noanexat sBo3spaTy KnveHTom B baHk.

7. NIPUNOXEHNA K AOTOBOPY BAHKOBCKOIO OBCJ/TYXXUBAHUSA

Cnepywowme TpunoxeHns SBASOTCS HeOTbeMIEMOM 4acTblo [loroBopa 6aHKOBCKOro
obcnyxuBaHus:

7.1. MNMpunoxeHue N°1. MopAaoK OTKPbITUS U BeAeHUs Tekywero cyeTa.

7.2. MpunoxeHne N22. MpaBwuna BbiNycka, 06CcnyXmeBaHna 1 nosb3oBaHnsa Kaptamu.

7.3. MpunoxeHne N23. NpepocrtaBneHune ycnyrn «SMS-nHbopMnuposaHme».

7.4. TMpunoxeHne N°4 YcnoBus obcnyxmBaHMs GaHKOBCKMX CYETOB C WCMOJIb30BaHMEM
cUCTeMbl «NIHTEP@KTUB>.

7.5. NMpunoxeHne N°5. YcrnoBus oTKpbITUA 1 06CnyXnBaHns o6e3nmMy4eHHOro MeTajain4yeckoro
cyeTta pM3MYECKOro unua.

7.6. MpunoxeHne N96. MNpaBuna npefoctaBseHns ycnyrmn «lNepesoj C KapTbl Ha KapTy».

7.7. MpunoxeHne N°7. YcnoBus mncnonb3oBaHns Cueta KnneHta B Mob6MNbHOM MpuaoxXeHum
Cbn (CblMan) uepes cepBuc b6bicTpbix nnatexen (CbM) ana dwusmdeckux numy B AO AKB
«HOBUKOMBAHK>.

7.8. MpunoxeHne N98. YcnoBus nepegayn B apeHay MHAMBMAYanbHOro 6aHKOBCKOro cenda
(auenkn).

7.9. MpunoxeHne N99. Ycnosus pasmeleHns u obcnyxmesaHus Bknanos.

7.10. MpunoxeHune N°10. Nopsaok npenocTasseHUs cepeuca «Btopas nognmce».

7.11. MpunoxeHune N211. Cornacue npencraBuTens HecoBepLlIeHHONETHEro nua.

7.12. MpunoxeHne N212. MpaBuna yyactna B nporpamme «Kewbak» no 6aHKOBCKMM KapTaM,
BbinyweHHbIM AO AKB «HOBMKOMBAHK>.

7.13. TMpunoxeHne N°13. Tllopsgok B3aummogencremss PesuaeHToB ¢ baHkoM npwu
npeacTtaBfeHnn AOKYMEHTOB M nHdOpMaunmM no BasOTHLIM OnepaunsmM.

7.14. TlpunoxeHmne N°14. YcnoBums wuCNonb3oBaHMa 6aHKOBCKMX KapT B [naTexHbIX
MPpUNOXKEHUSAX.

7.15. TpunoxeHue N915. Ycnosus OTKpbITUS W 06CAyXuMBaHUSA 3a50roBoro cyerta
dunsnyeckoro nuua.

7.16. lMpunoxeHue N216. MNpaBuna yyactnsa B nporpamme «BboHycCbI» U «BoHycHas konunka»
no 6aHkoBCkMM KapTaMm, BbinyweHHbIM AO AKB «HOBUKOMBAHK>.

7.17. NpunoxeHne N217. Ycnosusa n ocobeHHOCTN BeaeHMs cneumnanbHoro 6aHKoBCKOro cyeTta
ON9 ydacTus B peanunsauum UMyLLecTBa U BeweCTBEHHbIX A0Ka3aTesbCTB.

7.18. lMpunoxeHue N2 18. Ycnosua npepnoctasneHns bankom Knmnenty Koga aoctyna MirPass
Anst noceuweHns busHec-3anos/nonydvyeHns CepBucoB B pamkax [lporpaMmbl S10S1bHOCTHU
AO «HCIK>».

7.19. Mpunoxenne N2 19 3aasneHne 06 M3MEHEHUW MMUTOB Ha COBEpLUEHME onepauunn c
MCNOb30BaHMEM KapTbl (€e peKBU3NTOB) N Ao0b6aBAEeHUM KapT B NiaTeXHble NPUIOXKEHUS.
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Mpuno>xeHmne N2 1 k [lorosopy
6aHKOBCKOro o6cnyxumBaHums
dusunueckux nuy B AO AKB
«HOBUKOMBAHK>»

Mopsaok OoTKpbITUA U BeaeHuAa Tekyulero cyerta

1. OBLUME NOJIOXEHUA

1.1. Hacroswmwmii MNopsaok OTKpbITUS M BedeHus Tekywero cyeTta (manee - [lopsaok no
Tekywemy cyeTy), SBNSETCS HeOTbeMSIEMON 4acTbio [loroBopa, ycCTaHaB/AMBaeT MNOpPSAOK
OTKPbITUA U BeAeHUs Tekyllero cyeta M perynumpyeTt OTHOLIEHWUS, BO3HUKAlOLWKME B CBA3U C
3TUM Mexay KnmeHtom n baHkom.

1.2. Bce, u4yto He onpegeneHo [lopsakoM nNo TekyleMy CcueTy, perynmpyercs
3aKOHoAaTeNnbCTBOM Poccuinckon deaepaunm, npasunamm baHka u loroBopom.

Mopsgok no TeKkylweMy CcyeTy SBJISETCA COCTaBHOM 4acTbio 3akntoyaemoro baHkoM c
KnueHTammn, xenawwmMmm OTKpbITb Tekywunn cuyeT B baHke, [JoroBopa 6aHKOBCKOro cueTa,
KOTOpbI BKJIlOYaeT B cebs HacTtoswmi lMopsgok no Tekywemy cuyeTy M 3asBfieHMe Ha
6aHKkoBCcKoe obcnyxuBaHMe/3asiBieHMe Ha OTKPbITME TEKYLLEero cyeTa.

1.3. TNpucoeanHenne KnueHTta K lMopsaaky no TekyweMmy CYETY M OTKPbITUE TeKywero cyeTa
ocyliecTengeTcs Ha OCHOBaHUU 3aasneHuns Ha 6aHkoBCKOE obcnyxxneaHue,
npegocrtasneHHoro B baHk B cooTtBeTcTBMM C N. 2.3.1 [loroBopa/3asABneHnss Ha OTKpbITUE
Tekyuwero cyeta® B pOCCMACKUX py6nax, 0ohOpMIEHHOrO B 31EKTPOHHOM BuAae yepes Cuctemy®
B COOTBETCTBUM C N. 2.3.2. [loroBopa n noaTeep>XaeHHOro baHKoM B COOTBETCTBUM C NMYHKTOM
2.4. [Jorosopa. OTKpbITUE BTOPOro M nocieayrowmx TeKylwuX cHEeTOB OCYLLeCTBMSeTCa Ha
OCHOBaHMWM 3asBneHmsa Ha 6aHkoBckoe o6cnyxuBaHue, npenocTaBieHHoOro B baHk
OAHOBpEMEHHO C [JOKYMEHTOM, YAOCTOBEpPSAOWMM JNYHOCTb, JINBO Ha OCHOBaHMMU
DNEeKTPOHHOIro AOKYMeHTa, nepegaHHoro B baHk ¢ ucnonb3oBaHneMm CucteMbl «MIHTEP@KTUB>.

1.4. 3auncneHue cpeacTB Ha Tekylwui cyeT KnmMeHTa MoXeT 6biTb NMPOM3BEAEHO MYTEM UX
nepevncreHns co cyetoB KnveHTa B baHke (Apyrux 6aHkax), BHECEHMEM HaNUYHbIMK Yepe3
kaccy BaHka M WHbIMM crnoco6amMm B COOTBETCTBMU C 3aKOHOAATENbCTBOM POCCUICKOM
denepaumn. Bce 3auUUCNIEHUSA [OEHEXHbIX CPeAcTB Ha TeKyliMiA CYET OCYLLecTBASATCA B
BaJIlOTe, B KOTOPOMN OTKPbIT TeKkyLnii cueT. B cnyyae BHeceHMs KNMeHToOM Ha TekyLwuid cdeT
JIEHEXHbIX CPeACTB B BasllOTE, OT/IMYHOM OT BasoTbl TEKYLIEro cyeTa, cpeactsa 6yayT
KOHBEPTMPOBaHbI MO Kypcy baHka Ha AeHb COBEpLUEHMS onepaumu.

1.5. Onepauuu no TekyuleMy cyeTy KMeHTa OCYLLECTBASAIOTCA B COOTBETCTBUN C YC/IOBUAMU
Mopsiaka no TekylleMy cUeTy B C/IeAyoWmx cnydasx:

- UCK/IIOYUTENBHO MO pacnopsikeHuto KnuveHTta (3asBNneHus, nopydyeHus, B TOM 4uChe,
pacrnops)XeHus Ha Nnepuoanyeckoe nepevncieHmne cpeacTs, obopMIEHHOro No YCTaHOBIEHHOM
BaHkoM dhopMe), MoAaHHOro C UCrosb30BaHMeM CUCTEMbl UM MHOMO 3NEKTPOHHOro CpeacTBa
nnarexa unm Ha 6yMa>xHOM HOCUTEsNE, Ha OCHOBAHUM COCTaBIEHHbIX U MOAMUCAHHbIX BaHKOM
pacuyeTHbIX (MnaTexHbiX) AOKYMEHTOB. 3a obpasel, noanucu KnmneHta MOXeT 6biTb MpUHATa
NoAMUCb, YyKasaHHaa B 3asBneHuM Ha 6aHKOBCKOe 06CnyXMBaHMEe/COOTBETCTBYIOLLEM
[l0roBope;

- nmbo pacCyeTHbIE (I'IJ'IaTE)KHbIe) OOKYMeHTbl npeaocTtasnsatTca KnueHTtom B bBaHK B
3N1EKTPOHHOM Bue ¢ ucnosb3osaHmeM Cucrtemsol, nognmcaHHole ACTI.

- 6e3 ero pacrnopsiXxeHuss B Cny4dasx, NpeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoi
denepaunu.

1.6. MNopagoKk BbIMNOSIHEHMS Mpoueayp MnpuMeMa K  UCMOJSIHEHMIO, OT3blBa, BO3BpaTa
(aHHYNMpOBaHUA) pacrnopsPKeHMt Ha nepeBosd [AEHEXHbIX CpeactB, B TOM yucne
pacnopsixXeHui Ha obLylo CyMMy C peecTpamu, onpegenseTcs [MpaBunamm OCyLLECTBEHUS
nepesoaa AeHexHbix cpeacts AO AKB «HOBMKOMBAHK>», pasmeleHHbIMX Ha oduumanbHOM
cante baHka www.novikom.ru n B Mectax o6Ccny>xXmBaHusa KnMeHToB B oduncax baHka.

° Ycnyra fOCTynHa npu Hanvummn y BaHka TeXHUYECKOW BO3MOXHOCTY.
10 Ycnyra gocTynHa nuuam, gocturwmm 18 ner.
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1.7. Nopsagok npeacraBneHns KnneHTtom B baHK pacnopsiXXeHUn Ha NepeymncieHne EeHEXHbIX
CpeacTB W Nony4vyeHne uHdopmaumm no TekyweMy CYETY B 3/IEKTPOHHOM BuAe onpeaensercs
Ycnosuammn obcnyxmBaHmst 6aHKOBCKMX CHETOB C MCNOJib30BaHMEM CucteMbl «MHTEp@KTUB>».

1.8. baHKy npepoctaBasieTcs nNpaso NMpPOU3BOAUTbL CMMCAHUE LEeHEeXHbIX CpeacTB C Tekyuwero
cyeta KnuneHTta 6e3 Kakmx-nnmbo AOMOSHUTENbHBLIX pacnopsiXXeHuin KnueHTa (Ha ycioBusix
3apaHee AaHHOro akuenTta), Ha OCHOBAaHWM COCTaBfIeHHbIX BaHKOM pacuyeTHbIX (NaTeXHbIX)
AOKYMEHTOB (B TOM yucse 6aHKOBCKOro opAepa), a Takxe AaHHbIX DNeKTPOHHOro XypHana:

o CyMM orepauuii, COBEpLEHHbIX C Mcnojb3oBaHueM KapTbl (ee pekBU3MTOB), B TOM
yncrie CoBepLUeHHbIX TPEeTbUMU INLLAMUN, Ha OCHOBaHMN [JOKYMEHTOB;

o CYMM KOMWCCMOHHOIO BO3HarpaxaeHus baHka B cooTBeTcTBUM C Tapudamm baHka;

o B C/iyyae owmnboYHOro 3auncinenHmss baHkoM AeHEXHbIX CpeacTB Ha TekyLwun cyeT. Mpu

HeA0CTaTOYHOCTN/OTCYTCTBUM AEHEXHbIX CPEeACTB Ha TekyweMm cyeTte KAMeHT B TeyeHue 2
(aByx) pabounx gHen C MOMEHTa MMCbMEHHOI0 n3BeLeHns ero 06 owmnMboyHO NpomM3BeaEHHOM
3a4YnNCiieHnM CpeacTB Bo3BpallaeT baHKy nyTeM nepeyncneHus c apyrux cyetoB KnveHTa B
BbaHke nnm MHbIM cnocoboM oWKMOBOYHO 3a4YNCIEHHYIO Ha ero TekyLwwnn cyet cymmy. lMnaTta 3a
nepeymcieHne AeHexHbIX Cpeacts co cyetoB KnueHTa B baHke npu BO3BpaTe OWMBOYHOrO
3a4YNCIEHNA HE B3UMaETCS.

o B Cny4ae nocTtynsieHms ot KnveHTta nHdopMaumm 0 3a4nCIeHUN Ha ero TeKyLlKnn cyet
OEHEXHbIX CpeacTB B pesynbraTe owunbku lMnatenbwmka wu/mnm Hananyums NOAO03PEHMI O
MOCTYMJIEHUN [OEHEXHbIX CpeACTB B pe3ysbTaTe MOLWEHHUYECKUX AENCTBUIA TPEeTbUX .
YkazaHHasa nHopMaumns npuHuMaetca baHkom oT KnneHTta nytem myHoro obpaiieHuns B opuc
baHka, nnb6o no Cucreme «NHTEep@kKTMB», NnoanncaHHoe ACI KnuveHTa.

. CYMM MEHCUN, HAaKOMUTENbHbIX MEHCUA N MHbIX COLUMasbHbIX BbliMNNaT, MPOU3BOANMbBIX
®OoHAOM MEHCUMOHHOINO M CouManbHOro CcTpaxoBaHust Poccuitckon ®epepaunn (ero
TeppuUTOpManbHbIMU OTAENEHUAMM), OWNOBOUYHO MepeyuncsieHHbiX B BaHK M 3a4MCiieHHbIX Ha
Tekywmin cyet KnneHTa nocne mecsua, B KOTOPOM HacTynuau obCTosaTenbCTBa, BNEKylume
npekpalweHue BbINaaT NEHCU, Ha OCHOBaHWM 3arnpoca ®oHAa MEHCUMOHHOIO U COLMAaNbHOro
cTpaxoBaHus Poccuiickoin ®epgepaumn (ero TepputopuanbHbiX OTAENEHWUN), HAaNpPaB/IEHHOro B
BaHk.

. B CYMMe 3aZ0J1)KEHHOCTU, B Cllyyae Hanums eHexXHOM 3a80/KeHHOCTU KnveHTa nepea
BaHKOM B COOTBETCTBUM C YCI0BMSAMM N06bIX AOrOBOPOB (COrnalleHmnin), 3aktoUeHHbIX Mexay
CTopoHaMun, Ha OCHOBaHWM COCTaBNeHHbIX BaHKOM pacyeTHbIX (NaTeXHbiX) A0OKYMEHTOB. Mpu
3TOM B CNly4Yyae B3UMaHUS AEHEXHbIX CPeACTB AJ19 BO3MELLEHUS npuuntaowmxcs baHky cymm,
KOHBEPCUSA OCyllecTBasieTca no Kypcy LB P®, gencreywlweMy Ha MOMEHT COBeEpLUEHMS
KOHBEPCMOHHOW onepauuu;

. B WHbIX C/llyyasiX, NpeayCMOTPEHHbIX 3aKoHOoAAaTeNnbCTBOM Poccuiickon depepauumn
n/vinn [Jorosopom.

KnueHT gaeT COOTBETCTBYIOLLEE NMOPYYEHNE O CMNCAHNM AEHEXHbIX CPEACTB C TeKyLero cyeTta
6e3 Kaknx-nmbo AOMNONHUTENbHbIX pacrnopsXXeHun KnueHTa Ha OCHOBAHWMU COCTaB/I€HHbIX
BaHKOM pacueTHbIX (nfaTexHbiX) AOKYMEHTOB MyTeM npucoeanHeHuns K [orosopy B
COOTBETCTBUM C NYHKTOM 2.3 [lorosopa (npu 3TOM TeKyLWwmin c4eT, C KOTOPOro nNnpon3BoanTCs
Takoe cnucaHue, onpegensercd baHKOM caMOCTOATENBHO).

JonyckaeTcsa YacTU4Hoe cnmcaHune ¢ TekyLwlero cyeTta B Lensax NCnonHeHus TpebosaHmin baHka
K KnueHTy.

1.9. B cnydyae nogaum no ycrtaHoB/ieHHOM baHkoM ¢dopMe (copeprkawen Bce HeobxognMmbie
ANS  MepeyvYncrieHns LEeHEeXHbIX CpPeACTB PEKBU3WUTbl) pPaCropsXXeHUs Ha MepeyvyncrieHne
AEHEeXHbIX cpeacTtB ¢ Tekywero cyeta KnneHT npepoctasnsieT baHKy NpaBo Ha COCTaB/ieHNE
pacyeTHOro (MaTeXxHoro) AOKYMeHTa OT ero MMeHMu.

1.10.KnmeHT BNpaBe npenoctaBuTb baHKy npaBo Ha nepuoaudeckoe nepedyuncrieHue
AEHEeXHbIX CpeaCTB C Tekywero cyeta NyTeEM MoAayM pacrnopsXXeHMs NOo YCTaHOBJIEHHOM
BaHkoM dopMe, coaepxallero Bce HeobxoanMble ANa nNepeyncneHns pekKBu3nThbl.

1.11.Pacnopsi>xeHunsa gna npoeegeHns onepauunn no Tekywemy cyeTy (3asaBfeHns, MopydeHus,
B TOM 4uC/ie, pacnopsXXeHns Ha Nnepuoanyeckoe nepedncneHne cpeacts, opOpMIEHHOro no
ycTtaHoBfneHHo baHkoM dopme), npegocrtasnsatoTca B baHk KnueHToM nam nMuamm, KOTOpbIM
KnueHT npenoctaBu/s npaBo pacnopsXXeHUs AEHEeXHbIMWU CpeacTBaMm Ha TekylleM cyeTe B
COOTBETCTBMM C MYHKTOM 3.2 [lorosopa.
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1.12.NMoctynmBwmne B baHK pacnopsixxeHus, WCNOSIHEHWE KOTOpPbIX B MOJIHOM ob6beme
HEBO3MOXHO BC/eACTBME HEeAOCTaTOYHOCTUM JAEHEXHbIX CpeAcCTB, BoO3BpawatTcs KaneHTty
(NpeactaBuTento) unum B3abickatento (JIMYHO unaun depes 6aHK, ob6CyXxuBatowmi B3bicKaTens),
3a WCK/IKOYEHMEM CJly4yaeB BO3HUMKHOBEHUS HepaspelwweHHoro osepgpadTa (nyHKT 1.26
Mopsaaka no TekyLleMy CYETY).

YacTnyHaa onsata pacyeTHbIX AOKYMEHTOB He MPOM3BOAMTCS, 3a WCKIIOUYEHMEM Cly4vaeB
BO3HMKHOBEHUST Hepa3pelweHHoro oeepapadrta (NyHKT 1.18 lMopsgka no TeKkywemy cyeTy)
nmnbo TpeboBaHun baHka k Knnenty (n. 1.8. lorosopa).

1.13.PacyeTHble (NnaTexHble) AOKYMEHTbl Ha MpoBeAeHMe onepaunn no Tekywemy cyeTy
WCNOMHAKTCSA He no3xe pabodero AHdA, cneaywoowero 3a AHEM MX MNOCTynseHus B BbaHk.
Bbinncku no Tekywemy cYeTy U noaTBepXxaatoLlme JOKYMEHTbl NpeaoctasnatotTcs KnnenTty npu
nnyHon sBke KnneHta (Mpeacrasutens) B baHk.

1.14. UcnonHeHne BbigaHHoro KnuveHToM bBaHky PacnopsxeHus Ha nepuognyeckoe
nepedyncneHne AeHexHblX CpeacTB no Tekywemy cyeTy, odOpPMAEHHOro Mo YCTaHOBIEHHOM
baHkoM ¢dopmMe, npekpawaercas co cMepTbto KnmeHTa no npegocrtaBneHuto B baHk
cBupetenbctea o0 cMeptu KnueHta (MM ero HoTapuasbHO YAOCTOBEPEHHOW KOMUMWU) UAU
3anpoca HoTapuvyca O BbISIBA€HWM COCTaBa HacneaCTBEHHOro WMyLlecTBa, coaepXallero
nHdopmauunto o cMepTn Knunenta).

1.15.Bbinncka cogepXxut nHdopmaumo 060 Bcex NoaTBEpPXKAEHHbIX Ha AaTy HoOpMMpoBaHUS
BbIMUCKN onepauunax (CNMcaHHbIX M 3a4YNC/IEHHbIX CyMMax) 3a Mepuoi, oCTaTKe CpeacTB Ha
TeKyLleM CYETE U CYMMeE 3a40/1KEHHOCTU (B C/ly4yae ee BO3HMKHOBEHMS).

1.16.Bbinncka no TeKyleMy CYeTy CcuyuTaeTCcs noaTBepXAaeHHon KrnueHToM, ecnm no
onepaumsaM (3a UCKIKOYEHNEM OMNepaunin, CoOBEPLUEHHbIX C ncnosnb3oBaHneMm ICI) B TeyeHune
2 (OByx) paboumx gHen C gaTbl NOAYYEHUS BbIMUCKM MO Tekywemy cyeTy oT KnuneHTa B
NMMCbMEHHOM BUAE HE NOCTYNMWI0 HUKAKMX NPEeTEeH3UI UM 3aMedaHnii 0 cyMMax, owmnbouHo
CMMCaHHbIX (3a4MC/IEHHbIX) Ha TEeKYLUNA cYeT.

1.17.0T4eT no onepaunsaMm, COBepweHHbIM C ucnonb3oBaHuem 2ICI1, cuyuTaetcs
NnoATBEPXAEHHbLIM MO UCTEYEHUN CPOKa, YKasaHHoro B n. 4.3.12. [lorosopa.

1.18.Mpn He noctynseHnn OT KinmeHTa B YyKa3aHHbIE CPOKM BO3paXKeHUin ornepauuu,
coBeplueHHble no Tekyuwemy cyeTy, M OCTaToOK AEHEeXHbIX CpeAcCTB Ha TekyleM cyeTe
CUNTAIOTCS NOATBEPXAEHHbBIMW.

1.19.Bo3HarpaxgeHne baHka 3a coOBeplieHMe onepauun C [EHEXHbIMUM CpeacTBaMu
CNMCbIBaETCA € TeKyLlero cyeTa cpasy nocsje npoBeAeHns COOTBETCTBYHOLLEN onepaunm, ecnu
MHOEe He npegycMoTpeHo Tapudamm baHka.

1.20.Ha OcTaToK AEHEeXHbIX CpeacCTB Ha TeKkyweM cyeTe MNpPOUEHTbl HE HAUYUCAAKTCS U He
BbIMJ1a4YMBAIOTCH, €CNIN MHOEe He ycTaHoB/ieHO Tapudamm baHka. lMopsgaok HauuCAeHus u
ynaTbl MPOUEHTOB Ha aKTUYECKNIA exXeaHEeBHbIN BXxoasawmnn OCTaToK AEHEXHbIX CPeACTB Ha
Haya’sio onepauMoHHOro AHS Ha TekyuweMm cyeTe KnumeHTta ycTtaHaBnuBaetca Tapudamm baHka,
€eC/In MHOE He npeaycMoTpeHo cornaweHmnem CTOpOH.

1.21.MpoueHTbl Ha CyMMy @(aKTUYEeCKOro exXegHeBHOr0 BXOASLWEro ocTaTtka AEeHEeXHbIX
CpeacTB HAa4YNCNAKTCA C AaTbl, CNeAYoLWeN 3a AaTOM Havana Cpoka no AaTy OKOHYaHWUs CpoKa,
a ecnu ee cnucaHme ¢ Tekylero cyeta NponsBeaeHO No MHbIM OCHOBaHMSAM, A0 AHSA CNMCAHUS
BKOUNTENBHO.

1.22. MNpoueHTbl Ha CyMMYy (aKTUYEeCKOro exeaHEeBHOro BXOASLWEero ocraTka AEHEeXHbIX
CpeacTtB Npu ee yBelUYeHUMU/YMEHbLUEHUN HAYUCIS[ITCA CO AHSA, Cleayllwero 3a AHEM
BHeCeHMs (3aumcneHuns) Ha Tekywmin cyet/cnncaHmsa ¢ Tekywero cdeta KnneHTta geHeXHbIX
CcpeacTs.

1.23. BoinjlaTa MNpPOLEHTOB OCYWeEeCTBAsSieTcs B nNocnegHun paboumii  geHb  KaXaoro
KaneHaapHoOro Mecsua nytem 6e3HasiM4yHOro NnepevyncneHns AeHexXHblX CPeacTB Ha Tekywumn
cyet KnneHTa.

1.24. [deHexHble TpeboBaHma baHka K KnneHTy, cBsa3aHHble C On1aTon yCNyr U BO3MELLEHNEM
pacxonoB baHka, He npekpawatTca 3a4yeToMm TpeboBaHunm KnumeHTa K baHky 06 ynnate
NPUYNTAOLLNXCHA NPOLEHTOB.

1.25. KnueHT He Bnpase coBepLuaTb onepaumm no TekyLleMy cyeTy C ucnonbzosaHnem KapThbl
(ee pekBM3UTOB) Ha CyMMy, MNpeBbiWaAKWy PacxogHblh AMMUT, T.K. COucCaHue
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OCYyLLeCTBsSIeTC B npepenax PacxogHOro AuMMuTa, AOCTAaTOYMHOrO ANS CNUCAHUS AEHEXHbIX
CPEeACTB U B3MMaHUS NpuumnTaroerocs baHky BO3HarpaxaeHusi B COOTBETCTBMU C Tapudamm
baHka wn/unm B cooTBeTCTBMM C Ntob6biIM AoroBopoMm (cornaweHuem) mexay CTopoHamu,
npeaycMaTpuBaloWmMM npaBo baHka Npon3BOANTbL CNMCaHME AEHEXHbIX cpeacTB KnneHTta 6e3
KaKnx-nmbo AONONMHUTENBHBIX pacnopshkeHui KnneHTta, Ha OCHOBaHWM COCTaBJIEHHbIX BaHKOM
pacyeTHbIX (MN1aTeXHbIX) 4OKYMEHTOB.

1.26.B cnydyae BO3HWKHOBEHUSA 3a40/KeHHOCTU KnueHTa nepea baHkoMm Bcneacreue
cneumdukn pacdeToB Mexay MniaTexHon cumcteMmon, baHkoM M KnneHToMm (HepaspelueHHbI
oBepapadT) baHk BNpaBe cnmMcaTtb CYMMY BO3HUKLUEN 3a40/1KEHHOCTU, a@ TakKXe HeyCTOMKY 3a
NnoAb30BaHWe HepaspelleHHbIM oBepapadTOM B pa3Mepe, yCTaHOBneHHOM Tapudamn baHka,
6e3 Kakux-nmbo AOMNONMHUTENbHbLIX pacnopskeHnn KnveHTa, Ha OCHOBaHMW COCTaBIEHHbIX
BaHkOM pacuyeTHbIX (naaTeXHbiX) AOKYMeHTOB. [lpy 3TOM noraweHue HepaspeLlleHHOoro
oBepapadTa oOCywecTBAsieTcs B creaylwen nocnegosatenbHocTn: (1) HayumcneHHas
HeycTolKa; (2) oCHOBHasa CyMMa 3a40/IXXKEHHOCTMN No Hepa3speweHHoMy oBepapadTy; (3) Hble
niaaTexu, npenycMoTpeHHble AeNCTBYoWMMN Tapudamum. MNpu oTCyTCTBMKN Ha TekylleMm cyeTte
CpeacTB, AOCTATOYHbIX ANA MNoraweHums BO3HWUKLIEN 3aA0/KeHHOCTM nepen baHkom, BaHk
BMNpaBe OCYLECTBUTb CNMCAHME AEeHEeXHbIX CpeAcTB B noraweHue obssaTtenbctB KnaneHTta
nepea baHkoM c nobbix cyeToB KnveHTa B COOTBETCTBMM C N. 4.2.8. HacToswero [lorosopa.

1.27.[l0 paTtbl nNoOraweHuss 3a40/DKEHHOCTM W yniaTbl HEYCTOMKM 3a NoJb30BaHue
HepaspeleHHbIM oBepapadToM baHK BnpasBe NPUOCTAHOBUTb WM MNpeKpaTuTb AeNCTBue
KapTbl.

1.28.0rpaHn4yeHns no onepaumsaMm M caenkam, cosepliaemMoiM mexay baHkom n KnneHTtoMm B
cnyyae ngeHtudumnkaumm KnmeHrta B nopsake, npeayCMOTPEHHOM MYHKTOM 5.8 ctaTbn 7 3akoHa
Ne 115-®3, moryT 6bITb ycTaHOBNeHbl LleHTpanbHbiIM BaHkoM Poccuinckoin depepaummn no
COrIacoOBaHMIO C YNOJIHOMOYEHHbIM OpraHoM. MIHdopMaumsa 06 yCTaHOB/IEHHbIX OFpaHUYEeHnAaX
nybnnkyetcs Ha oduumnmanbHoMm canTe LleHTpanbHoro baHka Poccuinckon ®degepaumm B CeTH
NHTepHeT.

1.29.[leHexHble cpeacTBa Ha Tekywem cuyeTe 3acTpaxoBaHbl B Mopsake, pa3Mepax M Ha
YCNoOBUAX, YCTaHOB/IEHHbIX ®eaepanbHbIM 3akoHOM oT 23.12.2003 N° 177-03 «O
CTpaxoBaHuK BkNagoB dusnyecknx nuy B 6aHkax Poccuiickon ®egepaunmn». Homep baHka B
peecTpe 6aHKOB - YYaCTHMKOB CUCTEMbI 0693aTeNbHOro CTpaxoBaHus BKkNagos — 254.

2. NPABA U OBA3AHHOCTU CTOPOH
2.1. baHk ob6sa3yeTcsa:

2.1.1. OTKpbITb TeKyWwmMin CYET U OCYLWECTBASATb PpacyeTHO-KaccoBoe o6CnyXunBaHne B
nopsiake, npeaycMoTpeHHoM MopsakoM no Tekywemy cyety, [Jorosopom u Tapudammn baHka,
B TOM u4ucne no 3anpocy KnueHTa npenoctaBAsTb BbIMUCKM MO Tekywemy c4yeTty C
NpUIOXKEHNEM NOATBEPXKAAOLWMX AOKYMEHTOB. MoaTBepXxaatowme AOKYMEHTbl N0 onepaumsam,
COBepLUEHHbIM C ncnosib3oBaHmeM KapTbl (ee peKBUM3UTOB), K BbIMUCKE NO TeKyLeMy CYETY He
npwunaratmTcs.

2.1.2. OcywecTtBaaTb NpoBepKy noanmHHoctn YHIM/YKIM ECUA Ha MopTane YOO.
2.2. baHk nMeeT nNpasBo:
2.2.1. OTtkazaTb KnneHTy B npoBeaeHun onepauunn no ero Tekywemy cyeTty:

. ecnu onepauuMss He COOTBETCTBYET pexuMmy Tekywero cdeta, TpeboBaHuaM
3aKkoHopaaTenbcTBa Poccuiickon @epepaumn O BaJlOTHOM perynmpoBaHMM W BaalOTHOM
KOHTpOJsiIe Uan pacnopsixeHne odopmneHo KineHToMm C HapyweHuem TpebosaHuin LB PO un
baHka;

. npu OTCYTCTBMM Ha TeKkyleM cyeTe AEHEXHbIX CPeAcTB AN MpOBEeAEeHMs onepauuu
n/vnu oTkasa KnuneHTa onnatuTb Bo3HarpaxaeHue baHky;

o npu HenpeacrtasneHun KnmeHToM wuHdoOpMauumm mn LOKYMEHTOB Mo 3anpocy baHka,
npeaycMOTpeHHbIX 3aKoHogaTeNnbCTBOM Poccuiickon degepaunn, B TOM YMCie HOPMATUBHbBIMU
akTamu Ub PO;

. B TOM 4uC/le B COBEpLUEHUM OnepauuyM Ha OCHOBaHWW pacrnopsbkeHus KnuveHTa, npu
YyCNOBWW, YTO B pe3ysibTaTe peanv3aunn NpaBusl BHYTPEHHEro KOHTpons y paboTHMKOB BaHka,
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BO3HMKAIOT MOAO3PEHMUS, UYTO OMnepauuns coBepluaeTcs B Lensx neranvsaumm (OTMbliBaHUSA)
Zl0XOZI0B, MOMYYEHHbIX MPECTYMNHbIM NyTeM, NN GUHAHCUPOBAHMUS TEPPOPU3Ma;

o nMpu oTpuuaTenbHOM pe3ysibTaTe NpoBepku noanmHHoctn YHIIM /YK ECUA Ha MopTane
YO®O.

2.2.2. MNpwnoctaHaBnmeaTb, 6/10kMpoBaTh (3aMOpaXknBaTb) NMPOBeAEHME PpacXOo4HbIX Onepauui
no TekyLleMy CYeTy B CnyyasX, yCTaHOBNEHHbIX 3aKOHOAaTeNbCTBOM Poccuinckon degepaumn,
B TOM 4uncne HopMaTuBHbIMK akTamm LB PO v [JoroBopoM.

2.2.3. MNpuHMMaTb B 3N1€KTPOHHOM popMe nognucaHHble YHIM/YKSM ECUA n HanpaBneHHble
Ha 3/1eKTPOHHbLIN agpec baHka office@novikom.ru 3asBneHuns Ha 3akpbiTUe TeKyLwero cyeta c
HY/1€BbIM OCTATKOM SIN60 pacnopsXkeHus Ha nepeudncrneHme OcCTaTKa AEHEeXHbIX CPeAcCTB Ha
TekylweM cyeTe Ha CYET KnneHTta B ApyroMm baHke.

2.3. KnueHT 0653yeTca:

2.3.1. BboinonHATe TpeboBaHus, npeayCcMoTpeHHble [lopsagkoM no TeKyleMy cyeTy wu
JorosopoM.

2.3.2. YBegoMnTtb baHk 0 cyMMax, owMbBOYHO CAMCaHHbIX (3a4MCNEHHbIX) Ha TeKyLWwuii cYeT,
B TOM 4uC/ie NMpU HECAHKUMOHMPOBaHHOM mMcnonb3oBaHnn KapTtbl (ee peKBU3NTOB), B CPOKM,
yKasaHHble B N. 1.16. MNMopsaaka no TekyweMy cyeTty u n. 4.3.12 [lorosopa.

2.3.3. He wucnonb3oBatb CueT 4N  OCyLEeCTBNeHMs  onepauuii, CBA3aHHbIX C
npeanpuHUMaTenbCKON AEATENbHOCTbIO.

2.3.4. MpuHATb HeobxoauMmble Mepbl, no3sonswwme obecnedmBaTb KOHMAEHLMANBHOCTb
KNto4Yer 3/1eKTPOHHbIX NOANUCEN U MCKAKYNTb HECAHKLMOHNUPOBAHHbIM AOCTYN TPeTbUM Anuam
K YCTPOMCTBY, Ha KOTOpPOE YCTaHOBJIEHO NMpuioXeHne MocKoY;

2.3.5. He ncnonb3oBaTb K/OY 3/1EKTPOHHON NOAMNUCU MPU HANIMUMKM OCHOBAHWIM NosaraTb, YTO
KOHMMAEHLUMANbHOCTb AAHHOIO K/ll04a HapyLueHa.

2.4. KnueHT nMmeeT npaBo:

2.4.1. CamocToaTeNIbHO pacrnopsXaTbCs AeHEeXHbIMW cpeacTBaMu B npepenax PacxopHoro
nvMnTa B Nopsake, yCTaHOBEHHOM 3aKoHoAaTenbCTBOM Poccuinckon deapepaumn.

3. 3AKPbITUE TEKYLUEINO CHETA (OTKA3 OT YCJ1YI'Hn)

3.1. 3akpbiTve Tekyuwlero cyeta OCyLlecTBngeTca nyteM nogadm B baHk nunyHo KnneHToMm
MMUCbMEHHOIO0 W NoAnucaHHOro cobcrBeHHOpy4YHO KnueHTOoM (nNpeactasuteneMm KnueHTa)
3as8BNEeHUs 0 3aKpbITUM TeKyLlero cyeta No yCTaHOBMEHHOW BaHKOM ¢opMe 1 NoANMCaHHOro
cobcTBeHHOpy4YHO KnueHToM, nmbo nytemM npeanoctaBneHns B bBaHK COOTBETCTBYHOLLENO
DNEeKTPOHHOro AOKYMEHTa C ncnosib3oBaHmeM Cucrtembl «<MIHTEP@KTKB, a TakXXe nocpencTBOM
HanpaBneHua 3aaBneHua MouToit Poccunl!, Kypbepckoli cnyx6o0i ¢ noanucbio KnunewTa,
yOOCTOBEPEHHON B HOTapuanbHOM nopsaakel?, nu6o nyTeM HamnpaBieHust 3asiBNeHus
MocpeaCcTBOM 3/1EKTPOHHOI0 COObLEHNS C NCMOJIb30BAHMEM YCUTEHHOW KBaaMUUMPOBAHHOMN
3/IEKTPOHHOM MOAMUCKU, a TaKXe C ucnonb3oBaHmem YHIM/YKIM ECUA npun ycnosumn
nonydyeHns BaHKOM MOMNOXWUTENbHOro pe3ynbTata MNpPOBEepKUM MOASIMHHOCTU 3/IEKTPOHHOM
noanucu Ha MopTtane YOOI3, Tekywnii cueT 3aKpbiBaeTcs:

o ecnn KapTta KnmeHTy He npefocTtaBnsanacb — B AeHb NMosiydyeHnss baHKoM 3asBneHuns o
3aKkpbITMK Tekyllero cyeTta 1 Bo3BpaTa OcTaTka AeHEeXHbIX CPeACTB Ha TeKyleM cyeTe, ecnu
WHOE He criefyeT U3 YKa3aHHOrro 3asB/IeHus;

o npun npepoctasneHnn KnueHnty KapTbl - 3assneHune nopaetcs KnneHToM B BaHK He
nosaHee, yem 3a 45 (Copok nsATb) KaneHAapHbIX AHEN 4O NpegnonaraeMoin AaTbl 3aKpbiTUs
Tekywero cyeta. baHk 61oknpyeT KapTy 1 OCyLecTBASET BO3BpaAT OCTaTKa AEHEXHbIX CPEeACTB

11 MNoagnuck KnveHTa MoXeT 6bITb YAOCTOBEPEHA OMEPATOPOM MyHKTa CBSA3M.

12 B cnyyae, ecnu Ha TekyleMm cuete KnmeHTa OTCYTCTBYIOT A€HEXHble CPeACTBa, uin OCTaToOK AEHEXHbIX
cpeacTB Ha TekyuleM cyeTe nepeuncnaetcs KnneHToM Ha cBou cyeTa B Apyrux baHkax, TpeboBaHume o
HOTapuanbHOM YAOCTOBEPEHUM MOAMUCK MOXET He MPUMEHSATLCS.

13 Nna ueneit 3akpblTus TeKyllero cuyera C HyfieBbIM OCTATKOM/Npu nepeBode OcTaTka AEHEXHbIX
cpeacTB Ha TekylleM cyYeTe Ha CBOM cYeT B Apyrom baHke.
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Ha TeKyLlleM cyeTe B COOTBETCTBUM C MHCTPYKUMAMU KNneHTa, ykasaHHbIMU B 3asiBeHUU O
3aKpbiTMM TeKkylero cyeta B AaTy 3aKpbiTUsa TeKyLlero cyera.

3.2. llepeuncneHne ocrtaTka AeHeXHbIX CPeAcTB Ha TeKyLleM cyeTe OCYLLeCTBAseTCs 3a cyeT
cpeactB KnmeHTta B cooTBeTcTBumM ¢ Tapudamm baHka.

3.3. C paTtbl NOCTynneHns nNMCbMeHHOro 3assrieHnUsa KnneHTa o0 3aKkpbiTMM TeKkyllero cyeTta
npekpawatTcsa BCce npasa n o6s3aHHocTu CTOPOH, NpeayCcMoTpeHHbIe MNMopsakoM no Tekywemy
CcyeTy, 3a uUcktyeHmeMm oba3aHHOCTM BbaHKa BbigaTb B HalM4HOM dopme (nepednciinTb Ha
cyeT, yKasaHHbln KnveHTOM B 3asaBfieHuMn), OCTaToK AEHEeXHbIX CPeAcTB Ha TeKyleM cueTe,
npae baHka N0 HauyMCNEHMIO MPOLLEHTOB 3a MOJ/Ib30BaHME HepaspelleHHbIM oBepapadToM un
obs3atenbcte CTOpPOH MO OCYLECTB/IEHMIO pacyeToB MO OfnepaunsiM, COBEpLUEHHbIM C
ncnonb3osaHneMm KapTbl (ee pekBM3MTOB) A0 MOMeEHTa nony4vyeHus bBaHKoOM 3asBneHus
KnueHTa, Bka4yaa onnaty KnMeHTOM CyMM BO3HarpaxaeHuh u BCeX WHbIX MnaaTexen B
cooTBeTCTBUM C MNMopsigkoM no Tekywemy cyeTy, Tapudamm baHka n [Jorosopom.

3.4. Tpy HannyMn Ha 3aKpbiBaeMOM TEeKYyLEM cyeTe AEHEXHbIX cpencTts, 6/10KMPOBaHHbLIX B
COOTBETCTBUM C [JOrOBOPOM ANS UCMAOSIHEHUSA pacrnopsKeHUn No TeKkyleMy cyeTy, MPUHSATbIX
BaHKOM K NCNOMHEHUIO A0 NOSTyYeHUs 3a8BNEHUS O 3aKpbITUM TeKyLlero cyeta, Tekywun cuet
3aKpblBaeTCsa NMpu yCnoBMM MX OTMEHbl KNMeHTOM, a B Cny4Yyae HEBO3MOXXHOCTU OTMEHbl TaKuX
pacnopsixeHui TeKyLWnin cYeT 3aKpbiBaeTCs Nocae nx MCnosiHeHns baHKoM.

3.5. baHke Bnpa.e:

- MPW OTCYTCTBUMU B TedeHue 2 ([Byx) neT AeHEeXHbIX CPeACTB Ha TeKylleM cyeTe 1 onepauumn
Nno 3TOMYy CYeTy OTKasaTbCs OT mcnosHeHus [orosopa (B 4acTu BeAeHMS TakKoro cyeta),
yBegomuB (npeaynpeavs) KnmneHTa O pacTopXeHun [loroBopa B COOTBETCTBMM C n. 6.4.
HacTosawero Jorosopa. [JoroBop CYMTAETCA pPacTOpPrHyTbiM (B 4YaCTW BeAEHMS TaKoro cyeta)
Nno UCTEYEHUM ABYX MecsiLeB CO AHA HanpassieHns BbaHKOM Takoro npeaynpexaeHusi, ecim Ha
Tekywmin cyeT KnneHTa He NOCTYNUAN AeHEeXHble CpeacTBa.

- pacToprHyTb [loroBop (B 4acTM BeAeHUS COOTBETCTBYHLLEr0 CYyeTa) B caydas,
YCTaHOBJ/IEHHbIX 3aKOHOA4AaTeNbCTBOM Poccuiickon degepaunn.

PacTop>xeHue [JoroBopa (B TOM uYmMcie B YaCTU BeAEHMUS COOTBETCTBYHOLLEro cyeTa) sSiBNsSieTcs
OCHOBa@HMEM 3aKpbITUs cdeTa KnuneHTa.

3.6. [llocne 3akpbIiTMa TeKkyLlero cyeTa NpeTeH3nn No paHee COBEpPLEHHbIM onepaumam
BaHKOM He nNpuMHUMalTCH.

4. NOPAAOK CO3AAHMUA, NEPEAAYN U OBPABOTKHU 3ASIBJIEHUA U
PACMOPSOKEHUU, NOANMNCAHHbIX YH3IT ECUA

4.1. bBaHK nNpuHUMaeT K UCMNOSHEHUIO MONyYeHHble B 3NEKTPOHHOM dopMe U noanmncaHHble
YH3M/YK3MN ECUA KnuneHTa 3asaBNeHUS Ha 3aKpbiTne TeKylero cyeta C HyJsieBbiM OCTaTKOM
nnbo pacnopsixkeHus Ha nepeuncrneHme OcTaTka AEHEXHbIX CpeACTB Ha Tekywem cyeTe Ha
cuet KnneHTa B Apyrom 6aHke.

4.2. ®opmupoBaHme YHIM/YKIM ocywectensetrca KnneHtom B MpunoxeHumn [ocknwoy w
cooTBeTCTBYET cepTudukaty YHIM/YKIM ECUA.

4.3. Knou YH3IM/YK3I, co3paHHbIi monb3oBaTeneM MNpPUIOXKEHMS C MOMOLWbO [ocknoua,
coxpaHsieTca B caMoM [lMpunoxeHuu MNockntod. NMonb3osaTtenb B cuiy N. 1 4. 1 c1. 10 3akoHa
06 snekTpoHHOW nognucm u n. 2.3.4 HacTtoswero Mopsgka no Tekywemy cyeTy o6s3aH
NpUHUMaTb BCe BO3MOXHble Mepbl Mo obecnevyeHnto KOHPUAEHUNANBbHOCTN NMpUHaAaexalero
€My K/o4a 3/1eKTPOHHOM MOoAMUCKU, @ TakXe ayTeHTUPUKALMOHHbBIX AAHHbIX, NCNOSb3YeMbIX
ANs [OCTyna K NpUaoXeHuio MocKaY.

4.4. B uensix mognucaHus 3asiBfieHMe Ha 3aKpbiTve c4éTta/ PacnopsxxeHue Ha nepedyncneHune
OEHeXHbIX cpeacTts (Aanee — 3/[1) [oMKHO 6bITb chopMmnpoBaHo B ogHOM u3 dopmaTtos: pdf,
tif, tiff, txt, xml. 21, He noanucaHHbin YHIM/YK3M ECUA wnm wnmewowmin dopmaT, He
OTBEYaKLWMN YCTaHOB/IEHHbIM, B KayecTBe D[] B COOTBETCTBUM C HacToAwMM [lopsakoMm no
TekylweMy cyeTy He paccMaTpuBaeTcs.

4.5. baHk npu nonydeHunm 3[, 3aBepeHHoro YHIM/YK3M ECUA KnueHTa, ocywecTBaser
MpoBepPKYy NOAMHHOCTM 3/IEKTPOHHOW nognucu Ha MNopTane YOO.
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4.6. B cny4yae MnosoOXUTENbHOrO pesynbTata MpoBepku nogsanHHocthn YHIM/YK3M ECUA
chopMmpoBaHHbI 31 NpUHUMAETCS K WCMOMHEHUIO M MNOANEXWUT palbHenwen obpaboTke,
BaHk yBeaomnsaeTt KnmeHTa o BbIMOSIHEHMN Onepauunn.

4.7. B cnyyae oTpuuaTenbHoro pesysbTtata MPOBEpPKU MoJslyYeHHbin baHkom 31 He
NMPUHMMAETCS K ncnosHeHuto, baHk yesegomnaeTt KnmeHta 06 oTkase B o6paboTtke 2.

4.8. YBegoMmsieHMe O BbINOSIHEHMW UM 06 oTKase B BbiNOJHeHUM D[, npounsBoantcs baHkoMm
cnocoboM, ycTaHoB/IEHHbIM [10roBOpOM.

4.9. baHK He HeceT OTBETCTBEHHOCTW 3a UCMNOJIHEHUE HEeMOJSTIyYeHHbIX 21 nnn He npoweaLmnx
npoBepKy nognmHHoctn YHIM/YK3M ECUA.

4.10.KnueHT BrpaBe 0TO3BaTb OTMNpaBfieHHbIM D[ nNpu ycnoBmu, 4To baHKOM ewe He 6bn
npousseaeHbl AENCTBUS, B pe3ybTaTe KOTOPbIX 0T3bIB D[] HEBO3MOXEH, TO €CTb HE HacTynuamn
ycnosus o 6e€30T3bIBHOCTM MOpPYyYEeHUS B COOTBETCTBMU C AEUCTBYIOLWMM 3aKOHOAATE/bCTBOM
Poccuiickon ®epgepaunn.

4.11.4nsa ot3biBa 3[ KnueHTy Heobxoammo obpatutbcs B odumc baHka nmbo HanpaBuTb
3aBepeHHoe YHIIM/YK3MN ECUA 3asaBneHne Ha OT3biB MPOM3BOJSIbHOrO ¢dopmaTa C npocbbon
0T03BaTb /1 C TOYHbIM YKa3aHWEM ero AaTbl U PEKBM3UTOB NosyyaTens.

4.12.Tpn HannMuuMM Ha cyeTe TMOJIOXKUTENIbHOIO OCTaTKa CrucaHMe [eHeXHbIX CpeacTB
ocyulecrtensietcsas baHkoM ¢ Tekywero cyeta Ha cyeT KnveHTa B ApyroMm baHke, yKa3aHHOro B
3 v noanucaHHoro YH3M/YK3M ECUA.

5. NOPAAOK YPEFY/INPOBAHUSA CMOPHbLIX CUTYALUIA

5.1. baHk n KnueHT (panee - CTOpOHbI) NpuU3HaKT, 4To D1, ChOPMUPOBaHHbIA U 3aBEPEHHbIN
YH3M/YK3M B MpunoxeHun Fockoy, MMeeT paBHYIO IOPUANYECKYIO CUITY C AOKYMEHTaMM Ha
6yMa>kHOM HocuTene, co6CTBEHHOPYYHO NOAMNMUCAHHBLIMKU KANEHTOM.

5.2. CTOpOHbl cornacHbl MNpuW3HaBaTb AaHHble, MOJyYeHHble B MOpSAKE 3MEeKTPOHHOro
lOKYMeHToo60p0oTa B KayecTBe AoKa3aTeNbCTB AJ1s1 pa3peLleHnsi CopoB U pa3HOriacuii, B ToM
yucne nNpu peweHnn CrnopHbiX BOMPOCOB B Xoae cyae6bHoro paséupartenbcrea.



32

Mpuno>xeHune N2 2

Kk [loroBopy 6aHKOBCKOr0 06Cny>XnBaHus
dunsnyeckunx nuy B

AO AKB «HOBUKOMBAHK>»

MpaBuna BbiNnycka, OGCHV)KVIBaHVIH M nonb3oBaHuAa Kaptamu

1. OBLUME NOJIOXEHUA

1.1. Hacrtoswme MMpaBuna Bbinycka, ob6cnyxuBaHus u nonb3oBaHus Kaptamm (panee -
Mpaeuna no Kaptam), aBAsSOTCA HEOTbEMJIEMOM YacTbio JloroBopa, yCTaHaBMBAlOT MOpsSAoK
BbiMycKa, 0b6cnyxmBaHus M nonb3oBaHusa Kaptamu, aMutupyembiMu BaHkKoOM, n perynupytoT
OTHOLUEHWS, BO3HUKaKOWME B CBA3U C 3TUM, Mexay KnmeHToM u BaHKoM.

1.2. Bce, uTto He onpepeneHo lNpasunamm no KapTaMm, peryimpyercs 3aKOHOAATENbCTBOM
Poccuickon depnepaunmn, npasmnamm baHka n [JoroBopom.

1.3. TlpucoeanHeHmne KnuneHta K lNpaBunaMm no KapTtaM OCYyLLECTBASIETCS B COOTBETCTBUU C
NyHKTOM 2.7 [lorosopa.

1.4. baHk BbinyckaeT KnueHTy KapTy, KOTOpasi MCNOMb3yeTCs MM B KayecTBe MHCTPYMEHTa
6e3HannYHbIX pac4yeTos, npeagHasHadeHHoro ans coBepLleHuns [depxaTtenem
OCHOBHOI/A0OMNONHUTENBHOW KapTbl onepaunin no TekyLleMy CYeTy.

1.5. Bbinyck KapTbl OCyWeCcTBNAETCA Npu YCIOBUMN OTKPbITUA TeKyLlero cyera.
1.6. Kapta saBnsieTcss co6bcTBeHHOCTbIO BaHka.

1.7. Onsa cosepweHus onepauni no Tekywemy cyeTy KnmeHT BnpaBe MO COrnacoBaHWUIo C
baHkoM nonyuutb ogHy u 6onee Kapt. Kapta moxeT 6biTb BbinyweHa Ha uMsa KnuneHTa,
JocTuruwero Bo3pacTa 14 net!4,

1.8. B COOTBETCTBMM C 3aKoOHOAATENbCTBOM Poccuiickoli ®depepaumm Ha wuMmsa KiveHTa B
Bo3pacTe oT 14 no 18 net KapTta MoxeT 6bITb 0chopMIEHA NPU HANIMUYMU MNCbMEHHOIO COrNacus
no cdopme npunoxeHmsa N°11 k [loroBopy OAHOro W3 poauTeNnei, YCbIHOBUTENEA WK
noneuunTenein ykasaHHoro ¢pusundeckoro nuua. OdpopmneHme KapT ¢ yCTaHOBNEHHbIM JIUMUTOM
oBepapadTa GU3MUYECKMM NLAM, HE AOCTUTLLIMM BOCEMHAALATW JIET, HE NMPOM3BOANTCS.

1.9. Ha ocHoBaHuu cornacus no gopme npunoxeHuns N°11 k Jorosopy inmbo MHOrO paHee
AAHHOMo COOTBETCTBYHOLWEro COrfliacnsa no KOHTAaKTHOM MHGOpMauMnm ogHOro M3 poauTenen,
YCblHOBUTENEN MAM noneduTtenen baHk HanpaBnsetr eMy MHMGOpPMaUMIO O NpeaocTaBleHUU
HecoBepLleHHoneTHeMy KnueHTy KapTbl, 0 coBepluaeMbiX HecoBepleHHONeTHUM KnneHTom
onepaumnsx c ncnosbsosaHnem KapTbl 40 MOMEHTa AOCTUXEHUS KnneHToM coBepllieHHoneTus/
aMaHcuMnauum (6e3 AONOAHUTENBHOrO YBEAOMJIEHUS O Hayase W OKOHYaHMW HanpaBneHus
BbaHkoM Takon nHdbopmauum).

1.10.K OcHoBHOW kapTe MOXeT O6biTb BbINYWEHO HECKOSbKO [OMOMHUTENbHbIX KapT A
Knuenta wn/wnn [Ldepxatens [LONONAHMTENbHOW KapTbl, ykKasaHHoro KnueHTtoMm. [ns 3Toro
KnuneHTty HeobxoamMmMo noaaTtb 3asiBNeHUE No yCTaHOBAEHHOM baHkoM dhopMe, Mo KOTOPOMY OH
cornawaeTcsa C WCNosb3oBaHMEM ero cpeacts [epxartenem [onNoONHUTENbHOM KapThbl.
Onepaumn c wncnonb3oBaHWeM [OMONHUTENBbHbLIX KapT COBepllarTca no TekyweMmy cyeTy
KnuenTta. Ha [epxatens [OononHUTENbHOM KapTbl pacrnpoCcTpaHAKTCa Bce TpeboBaHMS K
COBEpLUEHNID oOnepauuii, COBEpLEHHbIX C Wucnonb3oBaHneM Kapt (ee pekBM3UTOB),
yCTaHoB/1eHHble [JoroBOpOM.

1.10.1. BO3MOXHOCTb BbiNyCKa/nepeBbinyCcKa 3/eKTPOHHOro MnaTtexHoro konbua KnneHrty
n (vwnn) [epxaTento AONOSHUTENbHON KapTbl onpepensaiTcs baHKOM C y4yeToM Hanuums
AOCTYMHOro K NpeaocTaB/iIeHMIO TUPaXa Konew HeobxoanMoro pasMmepa, a Takxe Npu Haamuunm
NMPMUCBOEHHOro crtaTtyca BUI, onpeaeneHHOro B COOTBETCTBUU C KPUTEPUSAMU, YTBEPXKAEHHbLIMU
B baHke.

1.10.2. Bo3MOXHOCTb BbiNycka/nepesbinycka [lnaTtexHoro crtukepa KnueHTty u (Mnun)
[ep>xxaTento A0MOSHNTENbHOM KapTbl onpeaenstoTcss baHKOM C ydeToM UX Hanuuus.

1.11.Mocne oTkpbiTMa Tekywero cyeta KnmeHTy Heob6XxoamMMo BHECTUM Ha TeKywuid cyeT
OEeHeXHble cpeacTBa B pa3Mepe, ykasaHHOM B Tapudgax baHka no cooTBeTCcTBylOWEMY TUMY

14 3a UCKNOYEHMEM BbiMycka KapTbl nocpeactsoM CucteMbl «MHTEp@KTUB» Ha UMA KnveHTa B Bo3pacTe oT 14 ao 18
ner.
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KapTbl. BHeceHne cpeacTsB NpoOM3BOAUTCSH B COOTBETCTBMM C NYHKTOM 1.4. lNopsaka oTKpbITUS
u BegeHusa Tekyllero cyera.

1.12.YBennyenne PacxogHoro nummta KapTbl npoucxogmT He no3gHee pabouyero AHS,
cneaylowero 3a gHeM nonosHeHMs Tekyuwero cyeta, NpuM OTCYTCTBMW COOTBETCTBYHOLLENO
NMMCbMEHHOIO 3asB/IEHNA Ha CpOYHOE yBenmdeHne PacxogHoro nnmura.

1.13.B cny4yae OTCYTCTBUS AEHEXHbIX CpeAcCTB Ha TekyweM cyeTe anas onsatbl rogoBoro/
exemecsyHoro obcnyxxmeaHua Tekywero cyeta npu npegocrasneHnm KapTbl B COOTBETCTBUM
c Tapudamn baHka no cooTBeTcTBYlOWEMY Tuny KapTel BbaHK mMmeeT mpaBoO MpeKpaTuTb
ABTopuzauum no Kapte. BozobHoBAEeHME pacyeTOB BO3MOXHO MOC/NEe BHECEHUS Ha TeKywui
cyeT HeobxognMowm CyMMbl 1 onfaThl ycnyr baHka.

1.14.baHk npounssoauT ABTOopusaumnm onepaumii ¢ Kapton B npegenax PacxogHoro nmmura.

1.15.B cnyyae ecnu BanwTa TeKylero cyeta OT/AIMYaeTcs OT BaskoTbl, B KOTOpon bBaHK
NPOU3BOAMUT pacyeTbl C NJIAaTEXHbIMU CUCTEMAMM, UM OT BasllOTbl, B KOTOPON OTpaXKeHa cyMma
onepauun B [OKyMeHTE, WM OT BajtoTbl CPEACTB, 3adyMcnseMblX Ha Tekywwuii cyet, BaHk
OCYLLECTBASIET cnmcaHme (3aumncneHune) c (Ha) Tekywmii cHET CYMMbl MO KYpPCy B COOTBETCTBUM
¢ Tapudamm baHka no cooTeBeTcTBylOWeMYy Tuny KapTbl Ha JdaTy cCnucaHusl Cpeacts
(3auncneHuns) cpeacTts Ha TeKyLWNn cyeT.

1.16.baHK ocCywecTBMSEeT CnMcaHue WM 3aunCieHne AeHEeXHbIX CpeAcTB Mo onepauusm,
coBepllaeMbiM C UCnosib3oBaHMeM KapT, He no3gHee paboyero AHSA, cneaylowero 3a AHEM
nocTyrsieHnsa B baHK 2N1eKTPOHHOro XypHana.

1.17.Ha KapTe, BbinyLweHHOM Ha Punanuyeckom HocuTene (kpome CTukep), ykasaH Mecsil n rog,
MO OKOHYaHWM KOTOPOro UCTEKaeT CPOK ee AelcTBmda. Kapta AencTBuTesibHa A0 NocneaHero
aHs  (BKIOUMTENbHO) Mecsiua, YKasaHHoro Ha Kapte. baHk Bnpase, @Gu3nyeckm He
nepesbinyckas KapTy, npoaneesaTb CpoK €& AeWCTBUS Ha HeonpepeneHHoe BpeMsi. Cpok
aencreus Lndposoli KapTbl 4OCTYNEH KAMEHTY B Cucrteme «MIHTEp@KTUB>.

KnueHT nopydaet baHky aBToMaTuyecku (3a ucknwodeHneMm LindpoBbix KapT) OCYyLWeCcTBAATb
BbIMyCK HOBOW KapTbl C B3MMaHMEM KOMUCCUM B COOTBETCTBMWU C Aencteyrowmmu Tapudamm
baHka no cooTBeTCcTBYHOWEMY TUNY KapTel, ecnm He no3gHee 45 (Copoka naATK) KaneH4apHbIX
AHEeN A0 OKOHYaHuA cpoka aenctemsa KapTbl KnMeHT nMcbMeHHO He yBeaoMua baHk 06 oTkase
B Bbinycke Kaptbl (OcHoBHOM wu/unun dononHutenoHoi). KnmeHnT o06s3yeTca obecneunTtb
Hanunume Ha TeKyweM cyeTe CyYMMbl, AOCTaTOYHOW AN onfnaTbl KOMUCCUMKW 3@ rofoBoe
obcnyxmBaHne Tekywero cyeta npu npepocrtasneHMn KapTbel 3a cneaywwuin  rog
obcnyxunBaHus.

Ecnn B TeueHne 3 (Tpex) mecaueB KnneHT He obpatuics B baHk 3a narotosneHHon Kapton
(Ha ¢dusnyeckom HocuTene), To baHk BnpaBe yHu4YTOXWUTb KapTty. lMpu 3TOM KOMUCCKUSA,
cnmcaHHas baHkoM 3a obcnyxumBaHue Tekyuwero cyeta, KnneHTty He Bo3BpallaeTcs.

1.18.ns nepesBbinycka KapTbl Ha pM3nyeckoM HocuTene A0 UCTEYEHUS ee CpoKa AEeNCTBUs
KnueHT gosmkeH nogaTtb B BaHK COOTBETCTBYOLLEE MMCbMEHHOE 3asaBrieHune. Nogadvy 3asBreHuns
Ha nepesbInycKk Lindposoit kapTel KNueHT ocyuiectenaet B Cucteme «MHTEp@KTUB»1°,

1.19.CtopoHbl Mnpu3HatoT JaHHble 06 onepaumax no KapTte, noctynatowme B baHKk B
3NEKTPOHHOM BUAE U/nnun Ha 6yMa>KHOM HOCuTene OT NPOLECCUHIOBbIX LIeHTPOB, C KOTOPbIMU
baHk 3aknoumn goroBopbl Ha cb6op, 06paboTky M paccbiiky MHGOpMaunum No onepauunsam C
KapTamMm [0OCTaTOYHbIM OCHOBAHMEM ANS NpOBeAeHUMs COOTBETCTBYHOLWMX onepauuin no
Tekylwemy cyety.

1.20.CpeactBa, BHeceHHble KameHTOM Ha  Tekywumih CY4eT C  WUCMOSIb30BaHMEM
baHkoMaTa/TepMumHana ¢ pyHKUMen npuemMa HannyHbix/ MobunbHOro NPUIOXKEHNsST CTOPOHHEro
6aHKa, CTaHOBATCS AOCTYMNHbIMU KNMeHTY:

. ANSi COBEpLUEHMSI onepauunii ¢ Ucrnonb3oBaHMeM KapTbl - Yepe3 HEeCKOJIbKO MUHYT Mocse
npoBeAeHUs onepaunmn NonosIHEHUS ;

. ANS coBeplleHns 6e3HannyHbiX ornepauunii no Tekywemy cuyeTy KapTbl, a Takxe ANS
rnoraweHus KpeauTa:

- € 12.00 cnepgyowero paboyero gHS - Npy BHECEHUM AEHEXHbIX cpeacTs 4o 19.00
TeKyLero aHs;

15 Ycnyra AocTynHa nNpu Hanuumm y BaHka TeXHUYECKOM BO3MOXHOCTHU.
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- € 12.00 BToporo paboyero gHs - NpuM BHECEHUWN AEHEXHbIX cpeacTB nocne 19.00 Tekywero
OHS.

MNpu  BHECEHWM  LEHEXHbIX CPeACTB Ha  TekywuMhm CY4eT C  WCMOSb30BaHMEM
6aHKOMaTOB/TEPMMHANOB CTOPOHHMX OaHKOB, CPOKM 3a4YUCNEHUS AEHEXHbIX CpPeAacTB Ha
TeKkywmn cyeT MoryT 6biTb yBenu4YeHbl A0 3-X pabounx gHen.

1.21. BaHkK BNpaBe AOMOSIHUTENbHO pa3MecTUTb Ha KapTe TpaHCcnopTHoe npunoxeHue. KapTa
C TPaAHCMOPTHbIM NpUIOXeHneMm MOXeT 6bITb NCNONb30BaHa OepxaTtenem
OCHOBHOI/AONOAHMNTENbHOW KapTbl 479 OnaaTbl npoe3ga Ha TpaHCnopTe, OpraHW30BaHHOIMo
NOCTaBLMKOM TPAHCMOPTHbLIX YCAYT.

1.21.1. AKTMBaUWS TPaHCMOPTHOro NMpuaoxeHust He Tpebyetcsa. MopsAnoK MCNOAb30BaHUS
TPAHCMOPTHOrO NMPUJIOXEHUSA M ONfaTbl Npoe3ja onpeaensoTcss NOCTaBLMKOM TPaHCNOPTHOM
ycnyru.

1.21.2. Mpu yTepe (yTpaTe) KapTbl TpaHCNOPTHOE MPUIOXEHME HE BOCCTaHaB/IMBAETCS,
HoBas KapTa BbiNyCKaeTcd C HOBbIM TpPaHCMOPTHbIM MNpUIOXeHneM. Bo3MelleHune
HEeMCnoNb30BaHHbIX CPEeACTB 3a Npoe3s WM BOCCTAaHOBJSIEHME TPaAHCMOPTHOM YCIyrun, paHee
3anncaHHoOM Ha yTpadeHHyl KapTy, baHKOM He npom3BoauTCS.

1.21.3. Bnoknposka KapTbl C TPaHCMOPTHbLIM MPUIOXEHMEM He BiedeT aBTOMaTU4YECKYHo
6/10KMPOBKY TPAHCMOPTHOIro NPUIOXKEHMUS.

1.21.4. B cnydyae HemcnpaBHOCTM TpPaHCMOPTHOro npunoxerHuna KapTel [epxaTtenb nMeer
npaso 06paTnUTbCA K NOCTaBLUMKY TPAHCMOPTHbLIX YCYr 3@ BO3MELEHNEM HENCMONb30BaHHbIX
CcpeacTB 3a npoesa.

2. NMPABW/I1A NOJIb3OBAHNA KAPTAMU

2.1. Mpwn nony4yeHnun Kaptbl [epxaTtenb OCHOBHOW/AOMNO/HUTENIbHON KapTbl HA (PU3NYECKOM
HOCUTene A0/HKEH NOCTaBUTb COBCTBEHHOPYYHYIO NMOAMUCHL B NPUCYTCTBMK paboTHMKa BaHka
Ha cneunanbHOM nosoce Anas nognucu (B cny4yae eé Hanan4uus), pacrnosioXXeHHON Ha 06opoTHOM
ctopoHe KapTtbl. Tonbko [epxaTenb KapTbl BNpaBe nonb3oBatbcs KapTton. MNepenava KapThl
TpeTbUM NNLAM 3anpeLleHa.

2.2. Mpn nonyyenHmn KapTtbl Ha d¢dusnyeckom Hocutesne BMecTte ¢ Kaprton [epxaTtento
OCHOBHOI/AOMNO/IHUTENBbHOM KapTbl MOXeT npegoctaBnaTbcs MNMUH Ha 6ymaxHoOM HocuTene
(NMNH-koHBEPT). KNMEHT TakXXe MOXET CaMOCTOATESIbHO YCTaHOBUTb/M3MeHuTb MH-Kkog Mo
Kaptam (B ToM uncne UundposbiM kaptam) yepes Cucremy «NHTep@ktme» n KoHTakT-LleHTp,
a Takxe naMmeHuTtb NMNH B BaHkoMmaTe BaHka.

2.3. MWH wncnonb3yeTtcs [epxaTteneM OCHOBHOW/AOMOMHUTENbHOM KapTbl B baHkomaTtax, a
TakXXe Mpu OCyLLEeCTBIEHMN Ornepauui C UCMOSIb30BAHMEM MHbIX 3JIEKTPOHHO-CYUTbIBAKOLLMX
YCTPOWCTB.

2.4. [epxaTtenb OCHOBHOW/AOMOMHUTENBHON KapTbl 0683yeTcsa npoBOAMTbL onepauun o
TekyweMmy cyeTy C MCnonb3OBaHMeM BblAaHHbIX eMy KapT (ee pekBM3WTOB) B npenenax
PacxogHoro nuMmuTa.

2.5. OtobpaxeHune peksmantoB Kaptbl goctynHo KnueHTy B Cucreme «MHTep@kTmB. Ha
OorpaHM4YyeHHoe BpeMsi oTobparkatoTcsl MOoAHbIA HoMmep KapTbl n CVC-koa/CVV-koa/MNMNK2, a
TaKXXe Cpok Aencteua KapTbl 1 uMa [lepxatena KapTbite,

2.6. Onnata ToBapoB (yCNyr) v Bblgaya HaNM4YHbIX LEHEXHbIX CPEeACTB OCYLLECTBAAKTCS Ha
YCIIOBMSAAX M COrnacHo nopsaky, gencreywouwemy B TCM (6aHke), npuHuMarwwem Kapty wu
BXOASILLEM B MNATEXHYI CUCTEMY/NNATEXHYIO CUCTEMY-NApTHEP, COOTBETCTBYOWYo KapTe, B
COOTBETCTBUM C YCTaHOBMEHHbIMK lMpaBunamu, Tapudamm n CtaHaapTaMu COOTBETCTBYHOLLEN
KapTe NaaTeXHOW CUCTEMBI.

2.7. Mpn npoeeageHnn onepaumn kaccup TCI MoxeT nonpocuTb Yy [depxaTtens
OCHOBHOW/A0MNO/IHUTENBHOM KapTbl [JOKYMEHT, YyAOCTOBEPSAOLWMIA JINYHOCTb, U B C/ly4Yae ero He
npeabsaBieHns oTKasaTb B npneme KapTtbl. Onepaunm no CHATMIO Hann4Hblx B NBH nposoasaTcs
TONbKO Npu nNpeabsasaeHnn [JokyMeHTa, YAOCTOBepsAtoWero TIM4YHOCTb [depxaTtens.

2.8. TMpwu onnate ToBapoB (ycnyr) B TCM nAv noAy4YeHMU Hann4YHbIX AeHEXHbIX cpeacTs B MNBH
C ucnosnb3oBaHneMm Kaptbl (ee pekBuantoB) odopmasieTcs [JOKYMEHT B 3/1IEKTPOHHOM BuAe,
dopMMpyeMbIN NOCPEACTBOM 31EKTPOHHOIO TepMuMHana, C OAHOBPEMEHHbIM COCTaBfiIEHUEM

16 Ycnyra foCTynHa Npu Hanuumm y BaHka TeXHUYECKO BO3MOXHOCTHU.
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KBUT@HUWM TepMunHana. [JoKyMeHT cOoCTaBnseTca nocne nposeaeHns AsTopmsauumm onepauum
baHkoM. B oTaenbHbIX ciayyasx cocTtaBneHue [JOKYMEHTOB BO3MOXHO 6e3 npoBeaeHus
npoueaypbl ABTOpMU3aumm.

2.9. MNpn onnate ToBapoB (ycnyr) wWaM MNOMYYEHUM HANMUYHBIX [OEHEXHbIX CPeacTs C
ncnonb3oBaHneM KapTbl (ee pekBu3nToB) PacxogHbin numuTt KapTbl yMeHbLIaeTcs Ha CyMMy
nposeAeHHOW onepaunm (C y4eTOM KOMUCCUM B COOTBETCTBUM C AeNCTBYHOWMMKU Tapudamu
baHka), T.e. cyMMa onepauuMm C Y4YeTOM COOTBETCTBYKOLWEN KoMUccum 6rokmpyeTtcs
(pe3epBupyetcs) Ha TekyweMm cdete. Ecnm [epxaTenb OCHOBHOW/AOMONHUTENbHOWM KapThl
OTKa3bIBAETCA OT MOKYyNKuM (YyCnyru) wWam MNONAyYeHWUS! HaJM4HbIX B AE€Hb OMNJaTbl MOKYMKMU
(ycnyrn) wnu nony4veHms HanmuHbix numbo TCI npoussBoauT pacder c [epxatenem
OCHOBHOI/AOMNO/IHUTENBHOM KapTbl 3a apeHay aBToMobunsa (6poHuMpoBaHMeE TFOCTUHWULbI) W
npoume onepauunm, No KOTopbIM paHee bbina NnpomnsBeaeHa ABTOpM3auns Ha CyMMy 3aJ10roBoro
pesepBupoBaHus, TCM wnn 6aHK, BblAAOWWIA HaJUYHble AEHEXHble CPeacTBa, AOJIKHbI
NpoM3BeCcTM OTMeHy ABTOpu3auum C odopMJIEHMEM W MpefocTaBsieHneM [epxaTento
OCHOBHOW/A0MNONHNTENbHOM KapTbl [JOKyMeHTa, NoATBEPXAatoWero oTMeHy ABTopu3auum.

2.10.Ecnn MoKynka BO3BpalleHa MOJSIHOCTbIO nnm YacTU4HO, JepxaTtenb
OCHOBHOI/A0MNO/IHUTENBHOM KapTbl MOXET noTpeboBaTb Bo3BpaTta AeHer oT TCI ToNbKo nyTeMm
6e3Hann4yHoOro nepesoga Ha TeKyLlwnin cyeT. Bo3BpaT AeHEXHbIX CPeACTB 3a NMoKynky (ycnyry)
npenmyllecTBeHHO Ha KapTy, C¢ Mcnosb3oBaHMeM KOTOpon Gbisia coBeplieHa onsaTta ToBapa
(ycnyrn), ocywectsnsercsa TCIN nytem odopmieHns yeka (camna) Bo3spara.

2.11. Mpwu oTka3ze [lep>xaTesieM OCHOBHOW/AOMOMHUTENIbHOM KapTbl OT TOBapoB (ycnyr), paHee
onnayYeHHbIX C ncrnosib3oBaHmMeM KapTbl (onepaums Bo3BpaTta), baHk Ha OCHOBaHWM peecTpa
naaTexen uamn aIeKTPOHHOroO XypHana, cogep)kawero nHgopmaunto 06 onepaunm Bo3spaTa,
BOCCTaHaBnuBaeT PacxogHbln nuMut no Kapte n obecrneumBaeT BO3MOXHOCTb COBEPLUEHUS
ornepauuin C ee UCNosIb30BaHMEM C Y4YETOM BOCCTAHOB/IEHHOIO PacXoAHOro IMMUTa He No3gHee
pabouyero AHs, cneayowero 3a AHeM NOCTynneHns B baHK yKa3aHHbIX peecTpa njaTtexen nnu
3/1IEKTPOHHOr0 XypHana.

2.12.ln5 BbISSCHEHUS CMOPOB MO HEBO3BpATy AEHEXHbIX CpeACTB Ha TeKyLlWUA cYeT nocne
BO3BpaTa MNOKYMKM MNM OTKasa oT ycnyr [epxaTenb OCHOBHOW/AOMOMHWUTENbHOM KapTbl
OO0/MKeH npegoctasnTb B baHk, odpopmneHHbii B TCI yek (cnmn) Bo3Bparta uam nucbmo ot TCI
C YKa3aHMeM BCex napamMeTpoB OPUrMHaAbHOM onepaumu.

2.13.[lns BHeceHMs/MoNy4vYeHns HaJIMYHbIX AEHEeXHbIX cpeactB B baHkomaTe [epxaTtento
OCHOBHOI/A0MNO/IHUTENBbHOW KapTbl Ha HU3MUYECKOM HocuTene Heobxoanmo BCcTaBuTb KapTty B
npueMHoe yctponcTeo baHkomaTa/ wan npunoxmnte KapTty/MobunbHoe yctponcteo k NFC
mMoaynto baHkoMaTa u Npu NOSAB/IEHMU Ha 3KpaHe MHdopMaLuMnm 0 HeobX0AMMOCTM BBEAEHMUS
NMNH-kopga Habpatb cBon T[MMH, a 3areM nocienoBaTebHO BbIMOMHATE KOMaHAbI,
nosiBastoWnecs Ha skpaHe baHkomaTta. lNpu 3aBepwieHnn onepaumm NosyYeHUs HaNMYHbIX
AeHeXHbIX cpeacts B baHkomaTe Tpebyetca 3abpaTtb KapTy Ha dm3mnmyeckom HocuTene, yek
baHkoMaTta u geHexHble cpeacrtBa. lNpu HeBepHoM Habope [MMH-kopa 6onee Tpex pas
baHkoMaT MoXeT wu3baATb KapTy, BCTaBNEHHYIO B TMpuEMHOE YCTPOMUCTBO. Bpewms,
npegocrasnseMoe Ans nony4vyeHus KapTbl U AeHEXHbIX CpeacTB M3 baHkoMaTta, orpaHu4yeHo.
Mpu nossneHun KapTbl 1 Kynop n3 baHkomaTta Heob6xoanmo 6e3 npomeasieHms 3abpatb nx. B
NMPOTUBHOM C/fly4ae MO WCTEeYEeHUU BpeMeHU OxunaaHusa baHkoMaT wu3bIMaeT KapTy,
BCTaBNeHHYI0O B  MNpuEMHOe  YCTPOMCTBO M  [AEHeXHble cpeacTtea. [epxaTtenb
OCHOBHO/A0MNO/IHUTENbHOWM KapTbl AO/KEH HE3aMeaInTeIbHO CBA3aTbCsa ¢ baHkoM (B paboune
AHu/yacel) ans 6/10KMpoBKU KapTbl, BbISCHEHUS MNPUYUH U3BATUSA, B Hepaboume gHu -
obpaTtuTbcs B KOHTakT-ueHTp 414 Bo3BpaTa KapTbl U AeHeXHbIX cpeAcTB KnneHTy Heob6xoanmo
obpaTuTbCA C 3aaBseHMeM B baHK, KOTOpOMY npuHaanexuT baHkomar.

2.14.TIpy NOAYYEHUN HANMYHbIX [OEHEXHbIX CpPpeACTB B CTOPOHHMX 6aHkax B3uMaeTcs
KoMmccmsa 3a obecnevyeHune Bblgaum HaNMYHbIX AEHEXHbIX cpeacTB yepe3 baHkomaT wan MNBH
CTOpOHHero b6aHka, a TakXe AONOJHUTENbHas KOMWCCUS, pa3Mep KOTOPOW onpeaensercs
HenocpeacTBEHHO 6aHKOM, KOTOPOMY MpUHaasexaT AaHHbin baHkomaT wnu MBH.

2.15. B uenax nosblweHMss 6e30MacHOCTU, MPOBOAMMBIX B CE€TU WIHTEepHEeT onepauuin C
MCrosib30BaHMeM pekBuanToB KapTbl (ganee — 3DS onepauunn) baHK ncnonb3yet TEXHONOIUIO
aononHutenbHon  AyTeHTudukaumm 3D-Secure wnm  MirAccept. [Ona nposeaeHus
OOMNONHUTENbHOWM AyTeHTudUuKaunm npu COBEPLUEHMM onepaunmn B cetn WHTepHeT C
npuMmeHeHmnem TexHonornum 3D-Secure nnm MirAccept Jep>xatesito OCHOBHOW/AOMO/HUTENTbHOMN
KapTbl Heo6X0AMMO NMOATBEPAUTL OMepaunto cneunanbHbIM O4HOPa30BbIM NMaposeM (ganee -
Kog Bepudwukaumm), nocrynawowmm B Buge Push-yBegomneHmsa Ha MobunbHOe yCTpPOMCTBO
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KnueHTa C yCTaHOBAEHHbIM MO6WNbHBIM MPUAOXKEHUEM, 3apeructpmposaHHoe B Cucreme
«NHTEep@kTMB» pnsa nonydeHus Push-yBegomnenus, n/unm B Buae SMS-coobuieHns Ha
3aperncTpupoBaHHbii B baHke HoMmep Mob6bunbHoro TenedoHa [epxatena KapTbl Npw
coBepleHun onepaumun u/mnm yeegomnenms B MCOW, npu ycnosun, 4to KnmeHT asnsercs
nonb3oBaTeneM AaHHOro cepsuca.

2.16. JepxaTtento  OCHOBHOW/OOMOAHWUTENBLHOM  KapTbl  KaTeropuyecku  3anpellaercs
NpefoCTaBNATb MOCTOPOHHUM SIMLAM CBEAEHUS O CBOMX MEPCOHaNbHbIX AaHHbIX, PEKBU3UTaX
KapTtbl, Kogax Bepudunkaumm n (unun) NMMUH-koge B oTBETax Ha 3/1€KTPOHHbIE MUCbMa, SMS-
coobweHuns n/vnn ysegomnenmna B MCOUN n/unm Push-yBeaomneHnss unm 3BOHKU, B KOTOPbIX
OT UMeHn baHka npeanaraeTca NpeaocTaBUTb Takme AaHHble. B c/iyyae COMHEHWI, YTO 3BOHOK
nnn cooblieHne mcxoaaTt n3 baHka, cneayeT CaMOCTOATENbHO MEpPe3BOHUTbH MO TenedoHy,
yKasaHHOMY Ha obopoTe KapTbl B EAnHyto cnyxby nogaepxku gepxartenen kapt baHka.

2.17.Bce 3-DS onepauum C yCnewHO MPOBEAEHHOMN AOMNOSIHUTENbHON AyTeHTUdUuKaumen
NPU3HaKTCA COBEPLUEHHbIMM [lep)XaTesieM OCHOBHOW/AOMONHUTENbHON KapThl M OCNapuBaHUIo
He nogsiexart.

3. YTPATA KAPTbI

3.1. [depxaTenb OCHOBHOW/AOMO/HUTENbHOW KapTbl AO/HKEH MPEANpPUHSTb BCE BO3MOXHble
Mepbl AN NpeaoTBpalleHMs  yTpaTbl KapTbi/ee  peKBU3WUTOB, BO3MOXHOCTU  UX
HEeCaHKLMOHMPOBAHHOIO UCMO/b30BaHMS.

3.2. Ecnn [epxaTento 0OCHOBHOW/AOMONHUTENBHOM KapTbl CTasio M3BECTHO O nponaxe KapTol
Ha du3nyeckom HocuTene u/Mnm  HeCaHKUMOHMPOBAHHOM  MCMNOSb30BaHMKM  KapTbl
(KomnpomeTaumm KapTbl W/MNM ee peKkBM3UTOB), a TaKXe HEeCaAaHKUMOHMPOBAHHOIO
ncrnonb3oBaHmsa Tekywero cyeta u/mnm Cuctembl «MHTep@KkTnB» 6e3 cornacus [epxatens
OCHOBHOI/AOMNO/IHUTENBbHOW KapTbl, OH 0653aH He3aMea/nTeNbHO, HO He no3gHee Cpoka U B
nopsiake, yCTaHOB/IEHHOM NyHKTOM 4.3.12 [loroBopa, coobwutb 06 3ToM no TenedoHy:

8-800-250-70-07 (kpyrnocyTo4yHas cnyxba noaaep>XKm 4acTHbIX KNMeHTOB baHka, 3BOHKM
rno Poccmun 6becnnaTtHo);

(495) 974-71-87 (c 9.00 o 18.00) (TenedoH BaHka);

W cnefoBaTb NOAYYEHHbIM MHCTPYKUMAM. Mo dhakTy YCTHOro 3asBfeHns BaHK NpuoCTaHOBUT
ncrnonb3oBaHme Knnentom Kaptbl, n1nb6o KnmeHT MoxeT 3abnoknposaTb KapTy caMocTosTennbHO
B Cncreme «MHTEp@KTUB>».

3.3. B TeyeHme 5 (natm) paboumx pgHenm  ycTHoe  coobuweHne  [epxaTens
OCHOBHOI/AOMNO/IHUTENBbHOM KapTbl O CNy4duBlIEMCS B oba3aTenbHOM nopsigke AO0JIKHO 6biTb
NOATBEPXAEHO €ro MUCbMEHHbIM 3asiBNeHMEeM O MPUOCTAHOBKE WCMNONAb30BaHUS KaneHTom
KapThbl no YCTaHOBJIEHHOM BaHkoOM dopme, HanpasnsemMbIiM OepxaTtenem
OCHOBHOI/AOMNOMHUTENBbHOM KapTbl B baHK (JIMMHO, C WCNO/b30BAHWMEM  CUCTEMBbI
AVCTaHUMOHHOro 6aHKOBCKOro obcnyxxmnsavusa «MHTep@KTue», NMCbMO C yBeAOMJieHMeM). B
3aaB/eHnun, NoANMMCaHHOM [lepxaTeneM OCHOBHOW/AOMNOAHUTENbHOW KapTbl, MNOAPOOHbLIM
obpasoM pomkHbl 6bITb M3N0XeHbl Bce obcTtosaTenbcTBa yTpaTbl KapTbl (ee pekBM3UTOB)
(BKtOYAsA NOATBEPXAEHME MPaBOOXPaAHUTENbHbIX OPraHoB, eC/in Takon akT MMen MecTo),
yKasaHbl KOHTaKTHble TenedoHbl. [pn HeobxoAMMOCTM NpOBEAEHUSA pacciefoBaHus,
cnyuymslerocs baHk, octaBnsetr 3a cobon mpaBo nepegaTb MONYYEHHYK WMHOpMauuo B
pacnopsiXXeHne poCCUNCKUX U/nnm 3apybexxHbiX KOMMNETEHTHbIX OpraHoB. B 3adaBneHnmn takxe
MOXeT 6bITb M3s10KeHa npocbba o nepesBbinycke KapTol.

3.4. Mpun o6HapyxeHun KapTbl Ha GU3NYECKOM HOCUTENEe, paHee 3asiBNIEHHOW Kak
yTpayeHHas, [ep>xaTtesib OCHOBHOW/AOMOMHUTENIbBHON KapTbl 0683aH HeMea/leHHO CoobLWKnTb
06 stoM B baHK u cnepgoBaTb WHCTPyKumsiM baHka. KapTa, paHee 3asiBfieHHas Kak
yTpayeHHasi/ckoMnpoMmeTupoBaHHas (npousowna KomnpomeTtauus KapTbl), He MOXeT 6biTb
pa3bnoknpoBaHa. [JOCpOYHbLIN MEepPEBbINYCK KapTbl OCYLECTBSETCS B cooTBeTCcTBMM ¢ N. 1.18
Mpunoxennsa N°2 k [jorosopy.

3.5. B cnyyae usbsatusa KapTtbl Ha dwusmyeckom Hocutene B TCIM, MBH wnan baHkomate,
[ep>xxaTenb OCHOBHOW/AOMONHUTENbHOW KapTbl AO/KEH He3aMeasMTeNbHO CBA3aTbCA MO
TenedoHy:

8-800-250-70-07 (kpyrnocyTo4yHas ciyxba noaaep>XKm 4acTHbIX KNMeHTOB baHka, 3BOHKM
no Poccuun 6ecnnatHo), (495) 974-71-87 (c 9.00 go 18.00) (TenedoH baHka),

M cneaoBaTtb Nosly4e€HHbIM MHCTPYKUUAM.
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4. NPEADBABJIEHUE NPETEH3UN

4.1. Ecnu KnAneHT He corjaceH Cc CyMMOWM CrnucaHusl CpeacTtB C ero Tekywero cyera,
COOTBETCTBYHOLIEN TOW WIN WMHOW onepaumu, WAM B Cllydae OCMapuMBaHUSA HEyCnewHoro
BHECEHUS AEeHEeXHbIX CpeacTB B 6aHKOMAT MAM B C/lyyYae HeCaHKUMOHWMPOBAHHOIO CnnCaHus
AeHeXxHbIX cpeacts no Kaprte, oH o6a3aH He3aMennuTenbHO nocne obHapyXXeHUs AaHHOro
¢dakTa yBegommnTtb baHK nto6bIM BO3MOXHbLIM cnocobom (no TenedoHy, 3NEKTPOHHOM MouTe,
yepes Cucremy «MIHTEp@KTMB», NyTEM IM4HOro obpalleHns KavMeHTa B opuc baHka). B cnyyae
HECAHKLMOHMPOBAHHOIO CnMcaHusa AeHeXHblX cpeacts no Kapte, yBeaoMuTb bBaHk
Heo6xoaMMO He no3aHee AH4, Cneayllwero 3a AHeM nonaydeHus ot baHka yBeaoMaeHus o
COBEpLUIEHHON onepauun. 3asBneHne wn/wuam NpeTeH3MOHHOE 3asBJ/ieHMe O Hecorsacum cC
onepaunen odopmaseTcs npu anyHoMm obpaiweHun B opuc baHka no yTBepxaeHHon dhopme
baHka ¢ ykasaHueM HeobxogumMoW wHGOpPMauUUM AN NPOBEAEHUS pacciefoBaHuMs u
ocnapusaHus onepauun. Ecnu onepauus 6bi1a npousBeseHa MO AOMONHUTENbHOM KapTe,
yKasaHHoe npeTeH3MOHHOoe 3asBfiIeHNne O Hecorjiacmm C onepaumen opopMaseTcs OT UMEHMU
KnueHTa c npunoxeHneM obbACHeHUs aep)xaTtens AONONHUTENbHOW KapThbl.

4.2. baHk obsa3yeTca paccMoTpeTb 3asBneHue KnneHTta, B TOM uncie Mpu BO3HUKHOBEHMUMU
CNOpOB, CBSA3aHHbIX C UCNosb3oBaHWeM KnneHToM KapTbl, @ Takxke npenocrtasntb KnueHty
BO3MOXHOCTb NoslydaTb nHdOpMaumio 0 pesynbTaTtaX pacCMOTPEHUS 3asBIeHUA, B TOM Yncne
B NMMcbMeHHOW dopme no TpebosaHuio KnueHta, B TedeHue 30 (TpuauaTtm) AHEN Co AHS
Nnoay4YeHnsa Takmx 3asB/eHWI, a B C/lydae COBepLUeHUs onepaumn € Ucnonb3oBaHuem KapTbl
ONs OCYLUeCTB/eHUS  TPaHCrpaHW4YHOro nepeBoAa [AEHEeXHbIX CpeacCTB - B TedeHune 60
(wectngecsaTn) gHEN CO AHSA MONYYEHUS TaKux 3asiBIEHUN.

4.3. NHdopMmupoBaHme 0 pe3ysbTaTaX PacCMOTPEHUs 3asaB/eHUs ocyllecTBnseTca baHkoMm
No6bbIM N3 MepeyncneHHbIX crnocoboB Mo ycMoTpeHuto baHka (3a MCKA4YeHMeM chnydyas,
npeaycMoTpeHHoro n. 4.2):

- nyTeMm HanpasneHus SMS-coobweHns Ha HOMep MOBUIbHOroO TenedoHa, yKa3aHHbIN B
3asBneHun nNmbo MHOM AOKYMeHTe, noannucaHHoM KanmeHToM u npefocTtaBneHHOM B baHk,
n/vinn ysegomnenns B MCOWN, npun ycnoBumn, 4to KnneHT SBAsSieTCS nosib3oBaTeneM AAaHHOro
cepBuCa;

- nyTeM HanpasfieHnsa cooblleHna Ha aapec 31eKTPOHHOM NOYThbI, YKa3aHHbIM KnneHTom
B 3asiBNieHMn Nnmbo MHOM AOKYMeHTe, nognucaHHoM KnneHToM n npenocraBneHHOM B baHk;

- nyTeM HanpasaeHus coobleHns no cucTteMe AUCTaHUMOHHOro 6aHKOBCKOro
obcnyxumBaHnsa «<MHTEp@KTNB»;

- nytem HanpaeneHus KnueHTy yBeAoMSieHMS Ha 6yMa>KHOM HocuTene nocpeacTBOM
NOYTOBOIro OTrMpaBieHUS.

Takxe KAMeHT MOXET nonyynTb MHMOPMaUMIO O pesysibTaTaX PacCMOTPEHUS ero 3asiB/ieHus
npu obpalweHun B nogpasaeneHme baHka nnm no tenedoHy 8-800-250-7007.

5. NMPABA U OBA3AHHOCTU CTOPOH
5.1. baHk o6a3yeTcsa:

5.1.1. BeinyctuTb KapTy 1 ocywecTtensaTb 06cnyxmnsaHme KapTtbl B COOTBETCTBMM C NMpaBuiamm
no Kaptam, [loroBopom n Tapudammn baHka.

5.1.2. MpuHATb HE3aMeaAuTeNbHblE Mepbl K 610kMpoBKe KapTbl npu noay4vyeHnmn oT [epxaTens
OCHOBHOI/AOMNONHUTENBHOM KapTbl coobweHus o6 yTpate W/vMaM HeCaHKUMOHUPOBAHHOM
ncrnosb3oBaHmn KapTbl (ee pekBM3NTOB).

5.1.3. MNpepoctaBnsatb BbINMMCKM NO Tekywemy cdeTy no TpeboBaHuwo KnumeHTa npum ero
obpaweHnn B baHK NMYHO, 4Yepe3 YMNOSIHOMOYEHHOE ULO, MM C UCMNONb30BAaHNEM CUCTEM
AOVNCTaHUMOHHOro 6aHKoOBCKOro obcnyxxnBaHmsa baHka.

5.2 baHk nMeeT npasBo:

5.2.1. OTkazaTb KnneHTy B BbiNycKe, Bblgaye, 3aMeHe unu npoaseHun KapTbl No cBOEMY
YCMOTPEHMUIO 1 6e3 06bACHEHUS NPpUYNH/NpeaBapUTENbHOro YBEAOMAEHUS.

5.2.2. MpUOCTaHOBUTb UK NpeKpaTUTb ncnonb3osaHme KnneHtom Kaptol, n/mnmn Cncremsl
«NHTEp@KTMB», pacnopsaantbca 06 m3baTMM KapTbl no obpaweHunto KnmneHTa, a Takxe B
Cy4yaax HapyLlweHus nNpaBui ee UCNOAb30BaHUs, B TOM Yncne:
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5.2.2.1. obHapyxeHns BaHKOM He3aKOHHbIX onepauumii c ucnonb3oBaHneMm Kaptbl (ee
pPEKBU3UTOB);

5.2.2.2. obHapyxeHne BbaHKOM MNpU3HAKOB OCYLLECTBNEHUSA onepauuii 6e3 [ob6poBOALHOIrO
cornacusa Knmenra;

5.2.2.3. BbisiBNeHns pakToB 1/nam NpmM3HaKoB HapyLeHns nHpopMaunoHHON 6e3onacHoCTy;

5.2.2.4. obHapyxeHuss BbaHKOM HE3aKOHHbIX oOnepaunmm C wuncrnonb3oBaHmeMm KapTbl (ee
pekBu3nToB), 60 BO3HMKHOBEHUS Y BbaHka OCHOBaHMIA nonaraTb, 4TO AaHHble KapTbl (ee
peKBu3unTbI) 6blIM CKoMNpoMeTMpoBaHbl (Npomnsownia KoMmnpoMmetauus KapThbl);

5.2.2.5. HepencTBUTENbHOCTN AOKYMEHTA, YA0CTOBEPSIOWEro IMYHOCTL KnneHTa;

5.2.2.6. He npepocTtaBnieHnss KnmeHToM B baHK aKTyasibHbiX OOKYMEHTOB U CBEAEHUN,
HeobxoaMMbIX B paMKax ucrnonHeHus tpebosaHmnim 3akoHa N2 115-®3, B TOM umcie no 3anpocy
baHka;

5.2.2.7. B cny4dae BBeAeHUs B OTHoweHunm KnumeHTa npouenypbl HECOCTOATENbHOCTHU
(6aHkpoTCcTBaA);

5.2.2.8. npenocTtaBAeHMs MNATEXHbIMM  CUCTEMaMM  MHPOpMaUMM O  HE3aKOHHOM
ncrnonb3oBaHmn KapTtel (KomnpoMeTauus kapTbl);

5.2.2.9. BO3HMKHOBEHNSA TEXHMYECKOro oBepapadTta no Kapte;
5.2.2.10. B c/iy4yae BO3HMKHOBEHUS MPOCPOYEHHOM 3a40/1KEHHOCTM B paMkax [lorosopa;
5.2.2.11. 3aKkpbiTng Tekywero cyeta B COOTBETCTBUM C ycnoBusamu [lorosopa;

5.2.2.12. BbisBneHnss baHkOM onepauuin n caenok [epxxaTesss OCHOBHOW/AOMO/IHUTEbHOMN
KapTbl, COAEpXalUMX MpPU3HAKWU COMHUTENbHbIX OMepaunin, a TakKXe BbiB/IeHWE ApYruX
HapyLweHunin [lepxxaTteneM OCHOBHOW/AONOAHUTENbHOW KapThl TpeboBaHmin 3akoHa N? 115-03;

5.2.2.13. noctynneHuns B baHk cyaebHbIX peleHnii, MCNOJIHUTENbHbIX JOKYMEHTOB, PELLEHNN
YNO/MHOMOYEHHbIX FOCYAapCTBEHHbIX OPraHOB O MPUMOCTaHOBJIEHMX oOnepauuin no cyeTam
KnuneHTa;

5.2.2.14. HapyweHuns [epxxaTesieM OCHOBHOW/AOMO/HUTENIbHON KapTbl YCNOBUIA [JOroBopa;

5.2.2.15. B ciyyae HEBO3MOXHOCTU  yBEAOMJIEHMSI  3aKOHHbIX  MpeacTaBuTenemn
HecoBepleHHONEeTHUX KAMeHTOB MNoO yKa3aHHbIM KOHTAaKTHbIM AaHHbIM B Cornacum,
odopmiieHHOM no dopme lMpunoxernnsa NC 11 k [JoroBopy, nWan OTCYTCTBMW TaKOro corjacus
npu BO3HMKaOLWMX y Banka NOAO03PEeHMUAX B COMHUTENBbHOCTH onepauumn
HecoBeplleHHoneTHero KnneHra;

5.2.2.16. B WHbIX Cny4aax, YCTaHOBJ/IEHHbIX [OroBopoM u/wanm 3aKoHOA4ATE/IbCTBOM
Poccuiickon ®epgepaunn.

5.2.3. MNepepaBatb MHdOPpMaLUIO O NEpPCOHaNbHbIX AaHHbIX KnueHTa (B TOM 4uCie, HO He
OrpaHu4nBasCb, AaHHble [JOKyMeHTa, yAOCTOBEpPSAILWEro SIMYHOCTb), a TakXe CBeAeHUS O
BbIMyLLEeHHbIX eMy KapTax:

- TpeTbeMy SiNLy C LeNbio YperyinpoBaHusa BOMPOCOB MO NpeTeH3nn KnneHTta, CBA3aHHOM C
n3bvaTmem Kaptol B TCM, NMBH, BaHKOMAaTOM WM MHbIM TEXHUYECKNM YCTPONCTBOM CTOPOHHEro
6aHka, Tonbko nocne opopmieHns KnmeHToM npeTeH3nm B MMCbMEHHOM BUAE;

- UB P®, rocymapCrtBeHHbIM, HAaA30pPHbIM OpraHaM mMno OCHOBAaHUSAM, YCTAaHOBJ/IEHHbIM
3aKoHoAaTenbCcTBOM Poccuinckon degepaunm;

- AKuuoHepHOoMy obuwecTBy «HaumoHanbHas cuctemMa naaTexHbix kapT» (ganee — HCIMK) B
cnyyasix, yCTaHoBJ/IeHHbIX [MpaBunamu MnaTtexHon cucteMbl «Mup»;

- napTHepaM baHka (c nepe4yHeM NapTHEPOB MOXXHO 03HAKOMUTbLCS Ha canTe baHka novikom.ru
B pasgene «4actHbiM numuam» wam no ccbiike https://novikom.ru/documents/perechen-
partnerov-banka.pdf).

5.2.4. Otkasatb B npoBegeHun 3DS onepaumnin B cneayrowmx cnydasax:

o [epxatenb OCHOBHOW/AOMNO/IHUTENBHON KapTbl He npegocTaBui B baHk HOMep cBoero
MobunbHOro TenepoHa 459 NpoBeAeHUs AOMONHUTENbHON AyTeHTUdUKaumm;

. [Jepxatenb OCHOBHOW/AOMNOMHUTENbHOW KapTbl OTKasasicsa OT AOMNOJIHUTENbHOWN
AyTeHTUdUKaUunmM, T.e. OTKasascsa NoATBEPAUTb OMepaunto creumanbHbiM OAHOPA30BbIM
naponem;
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o [Jepxatenb OCHOBHOW/AOMO/IHUTENIBHONW  KapTbl He npowesn  AOMNOSIHUTESbHYIO
AyTeHTUdunKaumio, T.e. Npu COBepLIeHMM onepaumni B ceTun WHTepHeT BBEN Maposb, He
COBMNajarLmii C OTApaB/eHHbIM eMy crneumasnbHbiM OAHOPA30BbIM NapoieMm;

5.2.5. YcraHaBnmBaTtb JIMMUTbI HA NpOBEeAEHNE pacXOogHbIX onepaunii No TeKyLEMY CYETY B
cooTBeTCcTBUM C Tapudamm un 3agsneHunem KnmeHta, 0OQOPMSIEHHbIM B COOTBETCTBUM C
Mpunoxenunem N2 19 k [lorosopy.

5.2.6. 3anpawwuBaTtb y KnuenTta (lMpeacraButensi) AOKYMEHTbl U CBEAEHMS B Cly4asx,
npeaycMOTpPEeHHbIX 3aKOHOoAaTeNnbCTBOM Poccunckon ®egepaunm mn MNMpasuiamm No KapTaM.

5.2.7. W3mMeHuTb ycnoBus obcnyxmBaHusa BaHKOBCKOM KapTbl KnvMeHTa B COOTBETCTBMM C
Tapudamu.

5.2.8. WHdopmupoBaTb KnneHTta nytem HanpasneHus SMS-coobuweHuns u/vnmn ysegomMnenHms
B MCOW, npu ycnoeuu, 4to KnmeHT sBNsieTCs Nonb30OBaTeNeEM AAaHHOro cepsuca, 06 akumsax
baHka ans [epxaTtenen 0CHOBHOW/AONONHUTENbHOW KapTbl «Mup», a Takxe 06 akumsax HCMK
Mo mporpamMmMam JosiSIbHOCTM Ana [lepxxatenem OCHOBHOW/AONOAHUTENbHOW KapTbl «Mup» n o
nogkntodeHun  KnmeHta K  nporpammaMm  nosanbHoctm HCMK  gna  [depxatenen
OCHOBHOI/A0MNONIHUTENBHOM KapTbl «Mup» B ciy4dasiX, yCTaHOBAEHHbIX MpaBuiamm MNnaTexHom
cucTtembl «Mup>».

5.2.9. T[puocTaHoBUTb oOKasaHue Ycnyru «[llepeBod C KapTbl Ha KapTy»'? B ciyyvasx,
YCTaHOBJIEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon deaepaunm 1 HOpMaTUBHbIMKM akTamum baHka
Poccuu.

5.2.10. BBoauTb orpaHuyeHus no napamerpam (Ha CyMMy ogHoM onepauuu, obwyto cymmy
BblAauu, NepuMos BPEMEHMU) ornepauui No OCYLLEeCTB/IEHU NepeBOAOB AEHEXHbIX CPeACTB C
MCNONb30BAaHMEM  3JIEKTPOHHbIX  CPEeACTB  MfaTexa, a TakXe  OrpaHuyeHus  Ha
nony4vyeHmne/BHECEHNE HaIMYHbIX LEHEXHbIX CpeacTB B baHkoMaTax u (Mn) Kaccax oneparopa
Nno NepeBoAy AEHEXHbIX CPEACTB.

5.2.11. baHk He HeceT OTBETCTBEHHOCTM 3a NOCNeACTBMSA  pELIeHUA  OpraHoB
rocygapcrBeHHon Bnactu Poccuiickon ®egepauum U apyrmx crtpaH, baHka Poccun,
MeXAYyHapOoAHbIX MNATEXHbIX CUCTEM, KOTOpble AefatoT HEBO3MOXHbLIM A5 BaHka okasaHue
Ycnyrun «lepeBoa C KapTbl HA KapTy».

5.3. KnueHTt obsasyercsa:

5.3.1. BoinonHsATe TpeboBaHusl, npeaycMoTpeHHble NpasunamMn no Kaptam u [JoroBopoM, a
Takxke obecneunTb nx cobnogeHne MNpeacrasmutenem.

5.3.2. Onnaumeatb BaHKy KOMMUCCUIO 3@ rogoBoe/exemecsiyHoe obcnyxuBaHue Tekywero
cyeTa B COOTBETCTBMM C Aencrteywowmmum Tapudamu, a Takxke onnadmBaTb baHKy MWHble
KOMUCCUM B cooTBeTCTBUM C Tapudamu. B cnyyae ecnm 3a obcnyxmBaHme Tekywero cyerta
npeaycMoTpeHa KOMUCCUS 3a exemecsiyHoe o6CnyXmBaHme, TO 3a TeKyWMi KaneHgapHbIn
Mecsiy 06cnyXmBaHUSA KOMUCCUS CNUCbIBAE€TCA B MNepBbii pabounin geHb KaneH4apHOoro
Mecsua, cneaylLwero 3a UCTeKWMM, B COOTBETCTBUM C Tapudamu.

5.3.3. CoxpaHaTb [JOKyMeHTbl Mo ornepauusM Cc wucnonb3oBaHneMm KapTbl, B TOM u4ucne
KapTbl/KapTam [epxaTtens [JonoaHUTENbHOM KapThl, B TedeHne 90 (AeBsHOCTa) KaseH4apHbIX
AHeNM C JaTbl UX COBeplueHunsl, a Takxe no TpeboBaHuio baHka B TeueHne 3 (Tpex) paboumx
AHeN NpenocTtaBuTb UX B BaHK B LensaX yperyampoBaHUs COPHbIX BOMPOCOB.

5.3.4. CoxpaHsatb B cekpete [MNH-koa, pekBu3nTbl BbaHkoBCKOM KapTbl Nwboro BuAa,
OAHOpa30Bble MepcOHasibHble KOAbl, MPUHUMaTb BCE Mepbl MO MNpeAoTBpaLLEHMIO yTpaThbl
baHkoBckon kapTbl U MNMUH-koAa, MHOM BbilleyKa3aHHOW KOH(UAeHUManbHON MHGoOpMauum,
AO0CTyNna K TaKUM CBeAEHUAM TPETbUX JTINL U NX HECAHKLMOHMPOBAHHOIO NCMO/b30BaHMUS.

5.3.5. B cnyuae yTtpaTtbl baHKOBCKOW KapTbl/ee peKBM3UTOB, AOCTyNa K BbllleyKa3aHHOM
MHdOopMaUnmM TpETbUX NN, U/nnmn cosepieHmns 6e3 cornacma KnmeHta onepaunin no Tekywemy
cyeTy KapTbl W/WUAW 3MEKTPOHHOrO CpeacTBa njatexa, B COOTBETCTBMM C MYHKTOM 3.3. U
nyHkToM 4.1. MpaBun KnueHT 0653aH HanpaBuTb B baHK COOTBETCTBYHOLLEE YyBEAOMJIEHUE,
nmnbo camocTosTenbHo 3abnokuposatb KapTy B Cucrteme «MHTEp@KTMB». HemcnonHeHmne Bcex

17 Ycnyra npenocTtaBnsieTcss B COOTBETCTBUM C MpunoxeHunem N2 6 k JorosBopy
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BbllUeyKa3aHHbIX Tpeb6oBaHUI SBASETCS HapyweHWeM WCMnofib30BaHWs KapTbl  Kak
3/TIeKTPOHHOIrO CpeacTBa niartexa.

5.3.6. Mpun nony4vyeHmnmn [epxateneM oCHOBHOW/AOMO/HUTENbHOW KapTbl yBeaoMiieHns baHka
o] HeobxoaMMoCTHn npekpaweHms NnoJsib30BaHUS KapToi, JepxaTtenb
OCHOBHOI/AOMNO/IHUTENbHON KapTbl AO/DKEH MpeKpaTuTb BCAKOE MCnosib3oBaHme KapTbl (ee
PEKBU3NTOB) M CnefoBaTb MHCTPYKUMAM BaHka.

5.3.7. Bo3MecTuTb baHKy pacxoabl N0 NpeaoTBpaLLEHNI0 HE3AKOHHOIO NCNob3oBaHna KapThl
(ee pekBM3NTOB) B pa3Mepe MOHeCeHHbix bBaHKOM pacxonoB, NOATBEPXKAEHHbIX
AOKYMEHTanbHo.

5.3.8. O3HakomuTb Mpenctasutenemn c ycnosmsamu MNMpasun no Kaprtam.

5.3.9. O3HakoMuUTCs C pekoMmeHaaumssMm «lMamaTku o mepax 6e30macHOro UCrMosib30BaHuUs
6aHKOBCKMX KapT», pa3MeleHHOM Ha oduumanbHoM canTe baHka B pasgene «4acTHbIM
nvuam/OebetoBble KapTbl» WAM NO ccbike https://novikom.ru/documents/pamyatka-o-
merakh-bezopasnogo-ispolzovaniya-bankovskikh-kart.pdf.

5.4. KnneHT nMmeeT npaso:

5.4.1. Ncnonb3oBaTb KapTy (ee pekBuM3nTbl) A4S NpoBeAeHns onepauunn no Tekylwemy cyeTy
B nopsake, npeaycMoTrpeHHoM lNpasunamm no Kaptam v JoroBopoM.

5.4.2. XopaTalictBoBaTb nepen baHkoM o Bbigaye LOMNOMHUTENbHbIX KapT, BbIMYLIEHHbIX Ha
nMsa KnueHTta nnbo Ha [epxaTtens A0NO/IHUTENbHON KapTbl, YKa3aHHOro KineHToMm.

5.4.3. YcTaHaBNnBaTh OrpaHnyeHus (IMMUTbI) Ha CYMMbl pacxoAHbix onepauuii no OCHOBHOM
n [lonoNHUTENbHbLIM KapTaM.

5.4.4. MNotpeboBaTb OT baHka npuocTaHOBMTbL ABTOpM3auuM W pacyeTbl nNo Kaprte wnu
npekpaTuTb aencrtemne KapTbl (B TOM YMcie BbiNyLeHHON Ha nma NpeacrtaBuTtens), NpeabsBmB
B baHk cooTBeTCcTBYylOWeEEe 3asBNeHne No ycTtaHoBAeHHoM baHkoM ¢dopme. KnuneHT o6s3aH
npeabsaBnaTb Takne TpeboBaHMS B COOTBETCTBUM C MOJSIOXKEHUsSIMU pasgena 3 [lMpasun no
KapTam.

5.4.5. CtaTtb y4yacTHuMkoM [lporpamMMm nosifibHOCTM Ans Aepxatenen Kapt «Mup», nopsgok
NPUCOeAMHEHUST W  YCNOBMS y4yacCTuUsi B KOTOPbIX PpasMellarTcs Ha WHTepHeT-canTte
www.privetmir.ru, ana 4ero cornawarTcsa Ha nony4vyeHume oT baHka WHOOPMAUMOHHBIX
coobueHnii 06 akuMax B paMKax AaHHbIX MpOrpamM.

6. OTBETCTBEHHOCTb CTOPOH

6.1. KnueHT HeceT OTBETCTBEHHOCTb MO BCEM OnepaumsiM, COBEPLUEHHbIM C MCMOJSIb30BaHNEM
KapTbl (ee pekBM3NTOB), BbIMYLLEHHOW HA UMS [lepxkaTesss OCHOBHOW/AOMNO/HUTENbHOWM KapThl,
B TeYEHMe CpoKa ee AencTBMSA nitoc 45 (Copok nATb) KaneHaapHbIX AHEN.

6.2. B cnyyae yTtpatbl KapTbl KJMEHT HeCeT OTBETCTBEHHOCTb 3a BCe onepauum C
NCMoJib30BaHMEM BaHKOBCKOW KapTbl, COBEpLUEHHbIE A0 MOMEHTa MoJyyeHus BaHkoMm oT
KnueHta yBegoMmneHus o6 yTpaTe KapTbl, BHE 3aBMCMMOCTM OT dakrta yTpatbl wW/uam
HE3aKOHHOr0 MCMO/Ib30BaHUA KapTbl/KapT, KJMEHT caMOCTOSATE/IbHO HECET OTBETCTBEHHOCTb
3a onepawuuu C UCMOJIb30BAaHMEM KapTbl/KapT, COBEPLUEHHbIE TPETLUMU NTULAMWN C BEAOMaA UK
6e3 BegoMa KnvMeHTa A0 MOMeHTa noslyyeHuss bBaHKoM MHGOpMaunm o HECOracun C AaHHbIMU
onepauusmu. Onepaumm, COBEpPLUEHHbIE C UCMOJIb30BAaHMEM €ro nepcoHanbHoro MNWH-koaa,
KonoB Bepudunkaumm m (Man) pekBusnToB KapTbl ocapvBaHuUIO He noasexar.

6.3. K/MeHT HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE U NMOJSIHOE NMUCbMEHHOE yBeLOM/IeHne
bBaHka 06 OGCTOHTeanTBaX, UMeLWMX 3HadeHne ans cobnaeHms MpaBun no KapTam, B TOM
ymncne o6 n3MeHeHun paHee CO0bLWEHHbIX BaHky ceBeneHuin. B cny4yae HeECBOEBPEMEHHOIO Nnn
HernosiHoro ysepomneHuna baHka 06 06CTO9|TeJ'IbCTBaX, YKa3aHHbIX B HaACTOAWEM MNYHKTE,
KnneHT HeceT OTBETCTBEHHOCTb 3@ BO3MOXHble OTpuuaTesbHble MOCNeaCcTBUs CbaKTa HE
yBenoMneHnsa baHka o0 HacTynaeHUn AaHHbIX obcrosTenbCcTB

6.4. KNMEeHT HeCceT OTBETCTBEHHOCTb 3a BbIGOp npoBaiaepa, TOProBOW TOYKM MNpU
OCYLLECTB/IEHUN OMJaTbl C MCMNOMb30BaHNEM pekBM3nToB KapTbl B WHTepHeTe nnb60 npwu
nepenade cBeleHW O pekBu3uTax KapTbl Npu 3akase TOBapoB/ycnyr no TenedoHy
NoCpeACTBOM 3/1IEKTPOHHOMN MOYThbl.
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6.5. Ywep6, npuumHeHHbIn [epxaTeneM OCHOBHOW/AOMOAHUTENbHOMW KapTbl, BCAeACTBUE
HEUCMNONHEeHNA WAW  HeHaanexawero ucnonHeHnsa [Mpasun no Kaptam noanexwuT
6e3ycnoBHOMY Bo3MeLeHnto KnmeHToMm baHky.

6.6. BaHK He HeceT OTBETCTBEHHOCTM B C/ly4ae oTKa3la Kakoro-nnbo Tperbero nmua nNpuHaTb
KapTy ans npoBeaeHns pacyeToB M UHbIX OMnepaumin C ee UCnonb30BaHMEM, B TOM 4Yucne, ecnum
BaNlOTHble OrpaHU4YeHUs MHOCTPAHHOrO rocyaapcTBa, a TakXe yCTaHOBMEHWe AMMUTOB Ha
CYMMbIl MOJTYYEHUS HASIMYHbBIX AEHEXHbIX CPeACTB B YCTPOMCTBaxX CTOPOHHMX BaHKOB MOryT B
KaKOM-TO CTeneHu 3aTPOHYTb MHTepeckl KnmneHTta. Takxe baHK He HeceT OTBETCTBEHHOCTU 3a
CUTYyauumn, HaXoASLWMNECS BHE ero KOHTPOS U cBs3aHHble co c6osamMum B paboTe HauMOHaNbHOMN
NIaTéXHON CUCTEeMbl U CTOPOHHUX 6aHKOB. BaHK He HeceT OTBETCTBEHHOCTM 3a ToBapbl
(ycnyrun), npepocrtaBieHHble [Jep)xaTento 0OCHOBHOW/gonoAaHnTenbHom kaptbel TCI.

6.7. baHK He HeceT OTBETCTBEHHOCTW 3a HernpasBwubHOE CNUCaHMEe [OEeHEeXHbIX CpeacTB
KnneHta no onepauumsiM, COBEpLIEHHbIM C MWcNonb3oBaHuemM KapTbl (ee peKBU3NTOB) C
HapyweHuneM lNpasun no Kaprtam.

6.8. baHK He HeceT OTBETCTBEHHOCTM 3a 3a4epXKy B BbiNnycke KapTbl B cnydae, ecnu
3a4epXXKa Bbi3BaHa HETOYHOCTAMU B CBEAEHUSAX, NpeAcTaBfeHHbIX KIneHToMm B 3asB/ieHnNn Ha
6aHkoBckoe obcnyxuBaHme.

6.9. BaHK He HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUSA WUCMOSHEHUS NMOpPYYeHWI, BblAAHHbIX
HEYMNO/THOMOYEHHbIMW NNLAMKU, B TeX CNy4asX, Koraa C MCnosib30BaHWEM MnpenycMOTpPeHHbIX
npasunamm baHka wn [JoroBopoMm npoueayp baHK He Mor ycrtaHOBUTb aKT Bbiga4u
pacnopsiXXeHns HeynosIHOMOYEHHbIMU ILaMH.

6.10.baHK He HeceT OTBETCTBEHHOCTM 3@ KayecCcTBO, MOJIHOTY M CBOEBPEMEHHOCTb YCAYr,
npeaocTaB/isieMbIX LepxaTtento OCHOBHOW/A0MNO/THNTENBHOWN KapTbl MOCTaBLMKOM
TPAHCMOPTHbIX YCAYr, a TakXe 3a BHeceHue nbbiX U3MEeHEeHWN B Tapudbl NOCTaBLIMKA
TPAHCMOPTHbIX YCAYT.

6.11.baHK He HeceT MaTepuasbHOM OTBETCTBEHHOCTM B OTHOWEHUM Kakux-nmbo
obs3atenbcTs, ywepba, ybbITKOB, NCKOBbIX 3asABfieHMI, cynebHbix Tax6, peweHuin cyga wm
pacxoaoB, CBA3a@HHbIX C AEATENIbHOCTbIO U (MNK) yCyraMmn NoCTaBLMKa TPAHCNOPTHBIX YCAYT.

7. SAKTIOYUTEJIbHbIE NMOJIOXXEHUA

7.1. KnuneHT BrnpaBe B Noboe BpeMs oOTKasaTbCA OT Nosib30BaHuMa KapTon, npenocTaBuB B
BaHk 3asgBneHne o 3akpbITUM TeKyLero cyeTa, npekpaweHnm aenctemsa KapTbl U pacTopXeHnu
[JoroBopa no ycTtaHoBsieHHOM baHkoM dopme. Bo3BpaT ocCTaTKa AEHEXHbIX CpeAcCTB Ha
TekylwleM cyeTe OCyWeCcTBNSAeTcs B nopsake, npenycMoTpeHHoMm pasgenom 3 [lopsaaka
OTKpbITUS U BeAeHus TekyLlero cyerta.
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Mpuno>xeHune N2 3
K [loroBopy 6aHKOBCKOro obcnyxmBaHus
dpunsmnyeckunx nuy B AO AKb «HOBUKOMBAHK»

MpepocraBneHune ycnyrn «SMS-nHcpopmmpoBaHume»

1. Ycnyra «SMS-uHdopmupoBaHue» - ycnyra baHka, npepocrasnsemas [lepxaTtensam
OCHOBHOI/A0NONMHUTENBbHOM KapTbl KapT ¢ mcnosb3oBaHMEM CpPeAcTB COTOBOW TenedOHHOWM
CBSI3N B BWAE 3/IEKTPOHHbIX SMS-coobweHnn n/wnn ysegomnenmss B MCOWU, ecnn KnuneHt
ABNSAETCA MNO/b30OBaTeNeM [aHHOro cepsuca, wu/unm Push-yBegomnenmin Ha MobunbHoe
yCTponcTBo KnueHTa C ycTaHOB/I€HHbIM MOb6UAbHBIM NPUIOXEHWEM, 3aperncTpupoBaHHoOe B
Cucrteme «NHTep@kKTmMB» ANns noaydveHmsa Push-yBegomnenuii, cogepxawmx nHdopMmauuto o
COBepLUEHHbIX onepaumax no Tekywemy cyety KapTtbl (B TOM Uucne ¢ ncnosbsosaHnem KapTbl
(ee pekBM3UTOB)) C yKasaHMeEM coaepXkaHusl, CyMMbl onepaumm n JocTtynHoro PacxogHoro
NMMnTa nocne eé coBepLleHuns.

2. Ycnyra «SMS-unHdbopmmpoBaHue» onpegensietcd baHKOM B KayecTtBe O[HOr0 U3
odunumanbHbiX cNocoboB MMCbMEHHOro0 yBeaoMaeHns KnuneHTa.

3.  KnaneHT MOXeT noaKkIwuynTb ycnyry <«SMS-umHdopmmpoBaHue» kK nwbon Kapte,
BbINYLWEHHOM K TeKylweMy cyeTy, OTKpbITOMY B pamkax [Jorosopa (ganee — Cuet KapTbl).

4., MogkntodeHne ycnyrm «SMS-mHdboOpMmMpoBaHMe» OCYLECTBASETCS Ha OCHOBaHUMU
3aaB/IeHNUS Ha NOoAKJ/IlYeHne ycnyrm «SMS-uHdopMmupoBaHmne», 3asiBneHns Ha 6aHkoBckoe
obcnyxmeaHune, nMb60 Ha OCHOBAHWMM 3asB/IEHMNS O NOAKJIIOYEHUWN YCNyrK, nepeaaHHoro B baHk
C ucnosnb3oBaHneMm CucreMbl «<MHTEP@KTUB>.

Ons cMeHbl HOMepa TenedoHa COTOBOW CBA3WM, NMpuHMMarowero SMS-coobuieHus, KnueHTt
npegocraensetr B baHK cooTBeTCcTBYlOWee 3asBieHne, CcOBCTBEHHOPYYHO MoAMMCaHHoe
KnneHtom.

BaHK He HeceT OTBETCTBEHHOCTWM MNpu yKasaHuum KIaneHToM HeBepHOro HoMmepa TenedoHa
COTOBOM CBSA3M B COOTBETCTBYIOLLEM 3a8BNEHUM.

5. 3a npepoctaBneHne ycnyrm «SMS-umHdopmmpoBaHue» baHK B3MMaeT KOMMUCCUIO B
pa3smepe, npegycMmoTpeHHoM Tapudamu, co Cueta KapTbl, K KOTOpOM MOAKJIOYEHA ycayra.
B3nmaHMe kKoMuccum 3a npegocraBaeHne ycnyrm «SMS-nHgopmmuposanme» co Cueta Kaptsbl,
OTKPbITO B MHOCTPAHHOM BankoTe, NPOU3BOAUTCH C YYETOM OKPYrieHUs.

6. KnueHT pgaert cornacue (3apaHee AaHHbIM akuenT) baHky, n baHk umMeeT npaBo 6e3
AOMNONIHNTENbHOro akuenTta KnneHnTta Ha cnmncaHme co Cuyeta KapTbl, ykaszaHHOW B 3asiBfieHUu,
CYMM KOMWCCWUI 3a MoJsib30BaHue yciyrom «SMS-mHdopmmpoBaHue» B COOTBETCTBUMU C
Tapudamm baHka.

7. B cnyyae ecnm and  cnucaHms  nnaTtbl 3@ npeAdocTtaBfieHne  ycnyrm  «SMS-
MHdopMMpOBaHME» CpeacTtB Ha cooTtBeTcTByoweM Cuete KapTbl HegocTaTtouHo, baHk
ocTaBnseT 3a coboii npaBo 6510kMpoOBaTb NpenoCTaBNeHne AaHHOW YCNYyrn, C HanpaBileHUEM
Ha TenedoH coToBOW CBA3M KrneHTa COOTBETCTBYHOWEro yBeaomsieHus. Bo3obHoBneHue
npeaocrtaBneHns ycnyrm «SMS-mHbopMmpoBaHme» OCYLLECTBASAETCA Nocne NocTyrnjieHns Ha
cooTBeTCTBYOWMI cHeT KnneHTa Heob6XxoamMMoli CyMMbl U CMMCAHUSA KOMUCCUK BaHKOM.

8. B cnyuyae nepesbinycka KapTbl, K KOTOpon paHee 6biia nogknwuyeHa yciyra «SMS-
WH(OpMMpPOBaHUE», HE3AaBUCUMO OT MPUUYMHBI NEpeBbINyCKa, AaHHasa ycnyra byaet cumtatbces
MOAK/IKOYEHHOWM K nepeBbinyLweHHon KapTe.

9. OTkatoyeHue ycnyrm «SMS-nHpopMnupoBaHme» npomssogmTca baHKOM Ha OCHOBaAHUM:

. 3asBneHus KnuneHTa Ha OTKJOYEHME yCcnyrm «SMS-umHdopMupoBaHme», B TOM 4ucne
3asBneHns 06 OTKAYEeHUMU ycayru, nepegaHHoro B baHk ¢ wucnonb3oBaHmeM CuUCTEMBI
«UNHTEp@KTUB>»;

. 3akpbITva CyeTa KapTbl, C KOTOPOro CrucbiBaeTcs naaTa 3a ycnyry;

. 3asBneHus KnmeHTa o pactopxeHun [Jorosopa nunbo pactopxenus [orosopa no
MHUUMnaTuee baHka.

10. Mpwu noaknwyeHnn ycnyrm «SMS - wnHdOpMUpoBaHMeE» KIMEHTY, Ha MobunbHoe
YCTPOMCTBO KOTOPOIro ycTaHoBNeHO MobunbHoEe nNpunoxeHune, 3apermnctpuposaHHoe B Cucrteme
«NHTep@kTmB» ANnsa nonydeHunsa Push-ysegomneHnii, MHpopMaLmsa 0 COBEpPLUEHHbIX onepaumsax
no Tekywemy cyety KapTbl (B TOM 4yucrie C¢ mcnonb3oBaHueMm KapTbl (ee pekBM3UTOB)) C
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yKa3aHMEM CcoAepXaHusi, CyMMbl onepaumm m [AOCTynHoro PacxogHoro nuMmuta nocne eé
coBeplieHusi, HanpaBnsieTcs baHkoM B Buae Push-yBegomneHuit.

B cnyyae HeBO3MOXHOCTM HamnpasiaeHus Push-yBegomneHuss no HesaBucswMM OT baHka
obctositenbctBaM (y KnueHTta oOTCyTCTByeT ceTb WHTepHeT w T.n.), baHkK Hanpasnser
coobuweHne B Bmae SMS-coobuieHnss Ha Homep MOBWIBHOrO YCTPOWCTBa KIMEHTa W/Unau
yBenomnenuns 8 MCOW, npu ycnosuu, 4to KnmeHT SBASETCS Nosib3oBaTesieM JaHHOIMo CepBuUca.

11. OtknoyeHme n (nn) NOAKYEHME BO3MOXHOCTM noayyeHms Push-ysegomneHun ans
ycnyrm «SMS-nHpOpMUpPOBaHME» MOXET OCYLLECTBAATBCS CaMOCTOSATENbHO KnneHToM B
MOBMNBHOM NPUNOXKEHUN.
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Mpuno>xeHnune N2 4
Kk [joroBopy 6aHKOBCKOro ob6cnyxunsaHms
dunsmueckmx nmy B8 AO AKbB «HOBUMKOMBAHK>»

YcnoBus o6cnyxuBaHus 6aHKOBCKUX CHETOB C UCMOJIb3OBaHUEM CUCTEMBbI
«UHTEp@KTHUB>»

Hactosawme Ycnoeus o6cnyxmnsaHus 6aHKOBCKMX CYETOB C MUCMOSIb30BaHMEM CUCTEMBbI
AOVNCTaHUMOHHOro 6aHkoBCcKkOoro obcnyxmBaHusa «UWHTep@KTuB» (ganee - YCnoBusl) SABASKOTCS
HeOTbeM/IEMOIM 4acTbto [oroBopa W oOnNpeaensioT npasuaa v MONOXKEHUS, peryaumpylouwme
nopsiaok obcnyxumBaHma KNMeHTOB C MCNOAb30BaHMEM CUCTEMbI ANCTAHLMOHHOIO 6aHKOBCKOro
obcnyxmBaHua «NHTEp@KTUB».

Bce, u4ytOo He onpegeneHo YcCnoBUSAMM, PeryavMpyetcsa 3akKoHodaTenbCctBoM Poccuiickon
®enepauunu, npasmnamm banka v JoroBopom.

1. AONOJIHUTEJIbHbIE ONPEAENEHNSA

1.1. AHanor co6crBeHHOpy4dHoM nopnucu (ACM) - 2I, dopMupyemas Ha MobunbHOM
ycTpoiictBe KnueHnta, nambo 2I1, ¢dopMupoBaHme KoOTOpon ocywecrtenseTca KnmeHTom
rnocpeacTtesoM BeeseHus B Cncrtemy OaHopa3oBOro naposns.

1.2. AyteHTndMKauma - ygocrtosepeHune dakrta obpaweHna Knnernta B baHk yepe3 Cucremy
ANS COBepLleHns onepauun uam nonyvyeHus mHdopmaumm no Cuetam KnueHTta, coBepluaemoe
nytem BBeAeHuss KnneHToMm [lapons, COOTBETCTBYHOLIEro ero JSIOFMHY W/WUanM nyTeM yChnewHOoMn
nposepku Touch ID/Face ID Mo6uabHbIM YCTPONCTBOM.

1.3. BaHk-oTnpaBuTenb — ob6cnyxuBatowmn MNnatenbwmka 6aHK, C KOPPECNOHAEHTCKOro cYeTa
KOTOpPOro AO/IXHbl 6biTb CNMCaHbl AEHEXHble CpeAcTBa Mpu nepeBoAe AEHEXHbIX CpeacTB C
ncnonb3oBaHmem CBIN no pacnopsixeHuto Mnatenbwmnka/Monyyarens.

1.4. BaHk-nony4darenb - obcnyxuBawowmii lMonydatena cpeactB 6aHK (pPOCCUIMCKMIA WK
MHOCTPaAHHbLIN), Ha KOPPECNOHAEHTCKUI CYET KOTOPOro AO0JIKHblI 6biTb 3a4MC/IEHbl OEHEXHbIE
cpeacTBa Npu nepeBofe AeHEeXHbIX CpeacTB C ucrnonb3osBaHmem CBI B nonb3y [lMNony4yaTtens
CcpeacTs.

1.5. baHk-TlocpeaHMK - KpeauTHasd opraHusauumsa, sasngwowaaca YdvactHukom CBIT um
MoCpeaHMKOM MNpu ocyllecTerieHUn TpaHcrpaHmyHoro nepesoa Cbll B baHk-MNonyyaTtens.

1.6. AvHammueckuin QR-koa (QR Ha kacce) - wusobpaxeHume, coaepxalee B
3aKoAMpOBaHHOM BuAe AaHHble, npeaoctasfaeHHble TCI, cdhopMmMpoBaHHOEe ANs OAHOKPATHOrO
MCMosIb30BaHMs B Lenax onsiaTel ToBapa, pabot wnam ycnyr B TCI.

1.7. QononHuTtenbHas ayTeHTudMKauma - npouecc yaocrtoeepeHus ddakta obpalleHus
KnneHta B bBaHkK, KoOTOpbii UMHMUMMpyeTcs CucrteMorr B  [OMOJIHEHME K Mpoueccy
AyTeHTudunKaumm, 3aknayarowmmncs B npoBepke 3OI1, cdopMupoBaHHOM Ha MobunbHOM
ycTpoiictBe KnueHTa, nmbo cootBeTcTBMA OAHOPa3oBOro naponsi, BBegeHHoro KnmeHToMm B
Cucrtemy, OgHopa3oBoMYy Naponto, HanpasneHHoMy KnneHTy BaHKoOM.

1.8. AQokymMmeHT cBo6oaHoro c¢opmara (ACP) - tekcTtoBoe Nnbo rpaduyeckoe coobuieHue,
Hanpasnsiemoe KnmeHToM B BaHK € ucnosb3oBaHneM yHKuUMoHanbHOCTN Cuctembl («lMucbma B
BaHk»).

1.9. TMC IMN - rocypapctBeHHass MWHMOpPMaAUMOHHAsE CUCTEMA O T[OCYAAPCTBEHHbIX W
MYHULUMNANbHbIX MaaTexax.

1.10.Upentnpukarop NMonyuarenna cpeacrs CbMN - cpencrso ngeHtndumkaumm Monyyartens
cpeacts B CBIl1, B KayecTBe KOTOPOro MCNonab3yeTtcsd HoMmep mobunbHoro tenedoHa Monyvyarens
CcpeacTs.

1.11.Kopa pocryna - texHonorms AyteHTudunkaumm ¢ NnoMoLbio KOMBMHaumMm n3 4yetbipex undp,
yCTaHaBnmBaeMon KnmeHToM (M u3BecTHoM Tonibko KnneHty) B MO6MALHOM MPUIOXEHUN.

1.12.KoMmnpoMeTauma aBTOPM3aLMOHHbIX AaHHbIX - YyTpaTa JgoBepuss K TOMY, U4TO
ncrnonb3yemble KnmeHtom JlornH n/wnu Maponb n/unmn OgHopasosbi naposb n/unu Kog goctyna
n/vinn FacelD n/unn TouchID ob6ecneunBaloT HEAOCTYNHOCTb ANS TPETbUX nuny nHdopMaumm rno
Cuety KnueHrta. K cobbitnam Komnpometaumm aBTOPU3aUMOHHbLIX AAHHbIX OTHOCATCSH, BK/KO4as,
HO He OrpaHM4YnNBasChb:
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. yTpaTa KJIMeHToOM HocuTesnein aBToOpM3aumnMoOHHbIX AaHHbIX;

. yTpata KnveHTOoM (B TOM uucne xuueHuve y KnueHTa) HocuTeneil aBTOPU3aLMOHHbIX
Zl@HHbIX C MNOC/eAYyLNM UX 0BHapYXKEeHNEM;

. nepeaaya aBTOPM3aLMOHHbIX AAHHbIX MO JIMHUWN CBA3U B OTKPbLITOM BUAE.

1.13.JlornH - cpeacteo nageHtndukaumm KnmeHta B Cucreme, asnsiowieecss n3BectHom KnneHty
M BaHKy YHUKanNbHOMW MOC/AenoBaTeNbHOCTbIO OYKBEHHO-UM(POBLIX CMMBONOB, (HOPMUPYEMO
KnMeHTOM CcaMOCTOATENbHO WM MO3BOASKOWEN O0AHO3HAYHO WuAeHTUduunposaTb KnneHta B
Cucreme.

1.14.0aHOpa30BbIN NapoJiIb — YHUKaJIbHas MNocaenoBaTeNbHOCTb UMdp, Mcnonb3yemast npu
aononHunTenbHon AyteHTudukaummn (onsa exoga B Cucrtemy) m ana dopmmposanHmsa ACIH KnnenTta
B Lensx CcoBeplleHns TONbKO OAHOM onepauumm B CucTeMe, HanpasfseMblii  WUAn
npegocrasnsieMbln bBaHkomM KnneHTy oaHMM mn3 cnepyowmx cnocobos, BbibpaHHbIX KnneHToMm B
Cucrteme:

- nyTem HanpaseHus SMS-coobuieHuns Ha HoMep MobunbHOro  TenedoHa,
3aperncTpupoBaHHbii B Cucteme, u/mnm nNyTeM HanpassieHus yBegomneHus B MCOWN, npwu
ycnosuu, 4to KnmeHT sBNseTCa nonb3oBaTesneM AaHHOIo CEpBUCA;

- nytem HanpaseneHumss Push-yBegomneHus Ha MobunbHoe ycTponcTtBo KnuneHTa,
3aperucTpmpoBaHHoe B Cucrteme Ans nonyvenmsa Push-ysegomnenumi.

1.15.0nepauma CBIl - nepeBoa AeHeXHbIX CpeacTB € wucnonb3oBaHmem CBI co CueTta
Mnatenbuwmnka B baHke-oTnpasuTene Ha cyeT lNMony4yaTtens cpencts B baHke-nonyudartene.

1.15.1.NMepeBoa B 6romxer no YUH ¢ wucnonbsoBaHumem cepBuca CBI (Bkiwuas
MCMOJsIb30BaHMe nnaTexHblXx pekBm3nToB B Buae QR-kopa) - Buag Onepauwnn CBIM no nepesoay
AEHEeXHbIX cpeacTB Ha 6aHKOBCKWMI cYyeT, BXOASLWMKA B COCTaB €4AMHOro0 Ka3Ha4yemckoro cuyeta
(EKC)®, OTKpbITbIi TeppuTopuanbHOMY opraHy ®eaepanbHOro KasHauyenctBa, B MOJb3y
YYaCTHUKOB CUCTEMbl Ka3Ha4YenCKnx naaTexemn Ha ocHoBaHuu 3/, cogepxawero YVH.

1.16.MNaponb - wun3BecTHas TosbkOo KineHTy nocnenoBaTesibHOCTb UUEMPOBLIX CUMBOJIOB,
dopmupyemas Cucrtemorn wnm KnmeHToOM, cBs3aHHass C MPUCBOEHHbIM KrneHTy JlornHowm,
ncnonb3yrowasca ana AyteHtudurkaumm KnneHta B Luensax npeaocrasneHms goctyna Kk Cucreme.

1.17.MepeBoa no QR-koay/nnarTeXHoi ccbinke - BuA [MnaTtexHolh onepaunm/Onepauunmn
CBIN ¢ ncnonb3oBaHneM niaTeXHoM nHpopmaunm (6aHKOBCKMX PEKBU3UTOB) NpencTaBNEHHbIX B
Bnae QR-kopa ons ocywecTB/ieHUs nepeBosa AEHEXHbIX CPeacTB.

1.18.MnarexxHasA ccCbUJIKA - CCbUUIKa C peKBM3MTaMu, HeobxoauMbIMM ANs COBEpPLUEHUS
onepauwnn onnatbl ToBapa, pabot unm ycnyr B TCI.

1.19.MnaTte)xxHble onepauMu - 3/EeKTPOHHble AOKYMEHTbl, SABASAKOWMECS OCHOBaHWEM A/
COBEpLUEHUS onepaumim Mo cyeTaMm KJIMEHTOB, OTKPbITbiIM B 6aHke (nnatexu, nepesogbl),
peanusoBaHHble B CABO.

1.20.Mnarenbwmk (KnmeHT baHka UanM MHOM KpeaMUTHOM opraHusaunm) — dusmyeckoe nnuo, co
CueTa n/mnn No pacnopsXkeHuto, KOToporo baHKk-OoTnpaBuTenb CoBepllaeT nepeBo] AeHEeXHbIX
cpeacte Ha Cuet lNony4daTtens cpeacts B baHke-nonyuatene, B TOM 4ucCne C UCMOJSIb30BaHMEM
cepsuca CBbIl.

1.21.Noanucka CBIl - aBToOMaTnyeckoe crnncaHme cpeacTs 3a onjaTy TOBApPOB U yCyr yepes
CbINl, npun ycnosmnn odopMaeHns NpuUBS3KK cyeTa Ha canTte mnm B npunoxeHun TCM. N3meHeHue
cyeTta u yganenue lMoanmnckm CBIN BO3MOXHO yepe3 CucreMy «MHTep@KTuB>».

1.22.MonyvyaTtenb CpeacTB - Nofay4daTeNlb [AEeHEeXHbIX CpeacTB, B NOJb3y KOTOPOro
OCYLLECTBNSETCS NnepeBos AEHEXHbIX CpeiCcTB, B TOM Yucsie C ncnonb3osaHmneM cepsuca CBIT.

1.23.Mpu3HaHne 3 noanucaHHoro 3I1, paBHO3HA4YHbIM AOKYMEHTY, noAnMUCaHHOMY
KnneHTOM CO6CTBEHHOPYYHO — 3/1EKTPOHHbIN AOKYMEHT, COOPMMPOBAHHbLIA MPU COBEPLLUEHNM
nnaTéxHon nmbo cepsmcHom onepauunn, a Takxke OCD, noanncaHHbin KnmeHToOM nocpencTBOM
20N, chopmmnpoBaHHoi Ha MobunbHOM ycTponcTee KnueHnTa, unun 31N, chopmmnpoBaHHo KnmeHTom
nocpeactsoM BeeaeHns B Cuctemy O4HOPa3oBOro naposis, M yCcrnewHo npolwealwve npoueaypy

18 EANHBIN Ka3HAYeNCKUIN cyeT - 6aHKOBCKUI CYET, OTKPbIThbIN deaepanbHOMY Ka3zHauyencTsy B LleHTpanbHOM
6aHke Poccuickon ®epepaumm Ans COBeEpLUEHUA BHOAXKETHBLIX M MyHUUMMNanbHbIX MjaTexen cyeTtax (3a
WCK/TIOYEHNEM Ka3HAYENCKMX CUYETOB [ANS OCYLWECTBNEHUS W OTPa)XEHUS onepaumii C AeHEeXHbIMU
cpeactBamMm ®oOHAA HAaUMOHaNbHOro 6,1aroCoCToAHMSA).
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npoBepKn NoAaNMHHOCTKU I, npu3Haétcs baHKOM paBHO3HAYHbIM AOKYMEHTY, MNoANMUCaHHOMY
KnneHToM cobCTBEHHOPYYHO.

1.24.MpoBepka noasimHHocTn 3 B 3] - npouenypa NpoBepKu npuHagnexHoctn KnnenTty
3/IEKTPOHHOM MOAMNMUCKU, KOTOPOWN MOAMNMCAH 3NEKTPOHHbIA AOKYMEHT. OCywecTBISeTCsS CUCTEMOW
B aBTOMATM4YECKOM pexuMe.

1.23. CBIN - cepBuc 6bICTpbIX NAaTexen MNnaTexHon cncrtembl baHka Poccmn, No3BONSIOWNNA:

o Mnatenbwmky, ¢ nomouwbto Cucrtembl (MobunbHoro npunoxenHmsa n MHTepHeT-H6aHKa)
OCYLLEeCTBNATb, Npu ycnosuu, 4to baHk-oTnpasuTenb, baHk-nonydatens u baHk-IocpeaHuk
ABNaATCA YyacTtHukamu CbI, MOMeHTasibHbIN NepeBoA AEHEXHbIX CPeACTB B Nonb3y MonyvyaTtens
CpeacTtB C ykKasaHumeM HoMmepa MobunbHoro TesnedoHa lonydaTens cpeactB B KayecTsBe ero
naeHtudumnkatopa win YNH, B cnyyae nepesofda B 6log)XeT, a TakxkKe AEHEXHble nepeBoAbl B
none3y TCIM, no cratnmyeckomy QR kopy (QR-Haknemka)/pmHammueckomy QR kopy (QR Ha
Kacce)/nnaTexHon Ccblke;

o MonyuyaTtento ¢ nomowbio Cucrembl (MobunbHOro npunoxeHns m WHTepHeT-6aHKa)
3anpocuTb nepeBos [AEHeXHblX cpeactB co Cueta [lnaTtenbwmka, 0MDOPMAEHHOrO Ha UMMS
MNMony4daTens, ¢ ykasaHueMm HoMepa MmobunbHoro TenedoHa Monyyatensa CpeacTs B KayecTBe ero
naeHTuduKaTopa. npu ycnosmn, 4to baHk-otnpasutens, baHk-nony4daTtenb v baHk-nocpeaHUK
ABNAITCA YuyacTHukamu CBIT.

1.24. CepBep BaHka - ncnosb3yemMbii baHkoM cepBep, obecneumBatowmin TEXHNYECKNIA AOCTYN
K Cucrteme uyepe3 ceTb WHTepHET, MOHUTOPUHI onepaunin KranmeHTa W KOHTPOSb 3a €ero
onepauuvsiMu.

1.25. CepBucHble onepauum - onepaunm no HarnpasseHno KineHToM B BaHK 3/1eKTPOHHbIX
OOKYMEHTOB, NpegHa3HadeHHbIX A8 nodayn 3asBfieHun, peannsoBaHHbix B CAOBO, Ha
BbiNosiHeHne CepBUCHbIX onepauuniil® baHkoM ans KnueHTta, nogaBLIEro 3asiB/IEHUS.

1.26. Cratnueckmnin QR koa (QR-Hakneunka) - nsobpaxeHue, cogepxaliee B 3aKoanpoBaHHOM
BuAe AaHHble, npepoctasseHHble TCIM, copMmpoBaHHOE A9 MHOMOKpPaTHOrO WCMOb30BaHUS
onniatel ToBapa, pabot wan ycnyr B TCI.

1.27. TexHMYyeckMn poOCTYyn - BO3MOXHOCTb KnueHTa 4yepe3 ceTb WHTepHeT nony4aTb
MHdopMauunto o coctossHum CyeTa u NnepefaBaTb DSIEKTPOHHbIE 4OKYMEHTbI baHky.

1.28. Toproso-cepBucHoe npeanpuaTtue (TCI) - opraHmsaumsa Toproenan (paboT, ycnyr) nam
WHAMBUAYANbHbIN NpeanpuHUMaTenb, YCTaHOBMBLUWI AOMOBOPHbIE B3aWMOOTHOLWEHMSA C BaHKOM-
nony4yaTesnem B Lensax ncnonblosaHmsa CBIM ang pacuetos 3a peanusyemble TCI ToBapbl (paboTsl,

ycnyrn)

1.29. TpaHcrpaHnuHbin nepeBoa CBIN - Buag Onepauun CBI, B pamMkax KoTopon bBaHk-
oTnpasuTenb Win baHk-nonyyaTtenb ABASAETCAS MHOCTPAaHHON KpeaAUTHON opraHusaumen.

1.30. YUH - yHuKanbHbIi naeHTUPMKATOP HAYUCNEHUS CYMMbl, MNoAnexawen ynnate B
boaxeTHyto cuctemy Poccuinckon ®degepaumm, uHdbopMauma O KOTOPOM pa3MelleHa B
FocynapcTBeHHON MHMOPMaUMOHHOM CUCTEME O FOCYAapCTBEHHbIX M MYHULMMNANbHbBIX NaTexax
(rnc rMmm).

1.31. YuyacTtHuk CBI:

. KpeamTHas opraHmsauuns, SBASLWascs y4acTHMKOM NiaTexXHOoW cucteMbl baHka Poccum
n TMnaTtexHon cuctembl «Mup», npegoctasnastowas csouMm KnueHTam ycnyry no nepesoay
OEHEeXHbIX CpeacTB C Ucnosib3oBaHmeM cepeuca CbBIT;

o TCI, koTopoe npucoeanHuniocb K CbI n He 9BASETCA YYaCTHUKOM MAATEXHOMN CUCTEMBI
BbaHka Poccnm n nnatexHom cucrtembl «Mup»;

o depepanbHoOe Ka3HayvyencTso PO 1 ero TepputopmasnbHblie OpraHbl;

. MeXAyHapoAHble PUHAHCOBbLIE OpraHu3aumu.

1.32. YcraHoBka baHka B CBIl - yctraHoBka baHka-nony4daTtensa B CBIl1 Nony4datenem cpeacrs
Mo cBoeMy BblI6OpY ANS NOSyYEHUS AEHEXHbIX CPEACTB C ucrnonb3osaHmem CbBIl.

19 3aaBneHne Ha OTKpbITME CcYeTa, 3asB/IeHMe Ha OTKPbITUE BKada, 3asiBKa Ha KpeauT U T.M.
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1.33. 3N ¢dopmupyeman, Ha Mo6unbHOM ycTpoicTtBe KnuneHTa?? - 31eKTpoHHas noanuch,
COOTBETCTBYIOLWASA npusHakam " TpeboBaHusM, npeabsBAsSEeMbIM K  YCWIEeHHOWN
HekBannPMUNPOBAHHOM 3/1IEKTPOHHOM noanncn ®egepanbHbiM 3akoHoM oT 06.04.2011 N2 63-03
«06 31eKTpOHHOWM NognNmncn».

1.34. FaceID — TexHonoruss AyTeHTudUKaUMM C MOMOLLUBbI CKaHepa wu3obpaxkeHus nuua
KnneHta, BCTpoeHHas B MobunbHoe ycTpoictBo KnneHTta, uHuuumpyemas MobunbHbIM
MpUIOXKEeHNEM, NocpeacTBoM obpallueHns K gaHHoM npoueaype B MobuibHOM yCTpoOWCTBE.

1.35. SIM-kapta — wuaeHTUdMKaAUMOHHbIN Moaynb aboHeHTa, NMpPUMEHSEMbIN B MOOGWUIbHOWM
CBS3MU.
1.36. TouchID — TexHonorms AyTeHTUdUKaAUMM C MOMOLbID CKaHepa oTnedyaTka nanbua

KnneHta, BCTpoeHHas B MobunbHoe ycTpoinctBo KnneHTta, uHuuumpyemas MobunbHbIM
MpUIOXKEeHNEM, NoCcpeacTBoM obpalleHns K gaHHon npoueaype B MobuibHOM yCTpoOWCTBE.

2. OBLUME NMOJIOXKEHUSA

2.1. lMpucoeanHeHne KnmeHTa K HaCToAWMM YCNOBUAM OCYLLECTBASETCA NyTeEM rMoAaywm
KnveHToM B BaHk noanucaHHoro 3asiBneHus?! Ha 6aHKoBCkoe 06Cny)XMBaHME Ha 6yMaXKHOM
HocuTene, nmbo (B cny4yae npenocrtaBieHus bBaHKOM COOTBETCTBYHOLWEN TEXHUYECKOMN
BO3MOXHOCTW) B 3N1IEKTPOHHON hopMe C camocTosATeNbHbIM hopMmpoBaHueM KnmeHToMm JlIormHa u
Mapons nyTeM caMoCTOATENIbHOM peructpaunm B Cucrteme Ha camTte baHka (Ha cTpaHuue Bxoaa
B Cuctemy) nnbo yepes MobunbHOE NpUIOXKEHNE.

2.2. Bxop B Cucremy ocyuiectensietcsa KnMeHTOM cCaMOCTOATENbHO Yepes:

- OdmumanbHblin canT baHka www.novikom.ru;

- MobunbHoe NpuoXeHne, CaMOCTOSATENIbHO yCTaHOBNeHHoe KnneHToM Ha cBoe MobunbHoe
YCTPOMCTBO.

2.3. MopgkntoueHne KnumeHta Kk Cucteme (npu npepocraBneHmn baHkoM KnueHTy ycayrm no
NCcnonb3oBaHUo CUCTEMbI) U ero caMocTosTesibHas perncrpaunsa B Cucreme OCyLeCcTBAATCS
TONbKO Npu Hanuuum y KnueHTta gencrteytowero Tekywero (B TOM 4YuCiie KapTOYHOro) cuyeTa,
OTKpbITOro B baHke, n akTyanbHOro Homepa MmobunbHoro TenedoHa KnneHta, npeaocTaBieHHOro
KnueHToM npu oTKpbITUM Tekywiero (B TOM YMcie KapTO4YHOro) cyera.

2.4. TMopspok mn ycnoBusa obMeHa 31 ¢ ncnonb3oBaHneMm CUCTEMbI, @ TaKXe NopsaoK NpoBeaeHus
onepauuin no CyeTty WU MUCNONHEHWE ApyrMXx 06A3aTenbCTB Ha OCHOBaHWW D[ onpepensatoTcs
HacToAwmMM [10roBOpoM, ecnm nHoe He NpeaycMoTpeHo cornaweHnem CTopoH.

2.5. lpucoeamHeHneM K HacToswuMM YcnoeuaM KnumeHT npusHaeT ucrnosnb3yemble B Cucrteme
nporpamMHble cpeactBa 06paboTku, XpaHeHus, 3aWwmTbl N Nnepegavm MHPopMaunm 40CTaTOUHbIMU
ANs  3aWMTbl OT HECAHKUMOHMPOBAHHOIO AoCTyna K WHdopMmauun, nepenasaemMoin C
ncnonb3osaHneMm CuUCTeMbl.

2.6. lpncoeamHeHneM K HacTosWKUM YcnosmaM KnneHT cornawaertcs, uto 2/1, nepeaaHHble Ha
CepBep baHka u4epe3 Cucrtemy, 3aBepeHHble ACI KnueHTa, npoweawme npoueaypy
MNMoatreepXXaeHUs AOCTOBEPHOCTU D[], ABNAOTCS AOCTAaTOYHbIM OCHOBAHWEM AN OCYLLEeCTBIEHUS
BaHkoM onepauun no Cuety KnmeHta n He TpebyloT AOMNONHUTENBHOIO NOATBEPXKAEHUS, B TOM
ymncne Ha 6ymMaxxHOM HocuTene.

2.7. KnueHT Bnpase nonydyaTtb ycayrm no [Jorosopy C wucnonb3oBaHnem CuCTeMbl C AaThl
nony4yenus JlormHa, Maponsa (npu npegocrtaBneHmn baHkom KnmeHTy ycayrm no Ucrnosib30BaHuio
Cncrembl).

2.8. baHk wuHpopmupyeT KnmeHTa O COBeplieHMM KaxAaoh onepaumm C MCNoJSb30BaHWEM
CucteMbl, O TMPUOCTAHOBAEHUN WAN MpeKpalleHMn ucnonb3oBaHma KnuveHTtoMm Cucrembl
cnocobammn, ykasaHHbiMK B n.3.12, n.3.13 [orosopa.

2.9. B cnyyae KomnpomeTaumu aBTOPU3AUMOHHBIX AaHHbIX M (MKM) MX UCMOSb30BaHusa 6e3
cornacmss Knuenta wm (mnm) ytpatbl MobunbHoro yctponcrtesa/SIM - kaptbel, KnueHT o06£3aH

20 dopmuposaHme I Ha Mo6UNLHOM ycTpoicTBe KiMeHTa AOCTYMHO MPU HaNNYUmM TEXHUUYECKOW
BO3MOXXHOCTM Mo6UIbHOro yCTpoKncTBa

2l MoakntoyeHne k CucTteMe fvl, He AOCTUrWMX 18 neT, OCYWeCTBASETCS MpW HaAMuMM COrnacus,
odopmneHHoro no ¢opme npunoxenus N211 k [lorosopy



48
HanpaBuTb/NpeacTtaBuTb B baHK COOTBETCTBYKWOLWlEe yBeaoMsieHMe No dopMe M B CPOKM,
yCTaHoBMAeHHble nn. 4.3.12. [lorosopa.

2.10.CTOpOHbI Mpu3HaOT B KayecTBe eAMHON wWwKanbl BpeMeHun npu pabote c Cucremon
MOCKOBCKOe BpeMsi. KOHTpPO/SIbHbIM SBASETCA BpPEMSA CUCTEMHbIX 4acOB annapaTHbIX CpPeAacTB
BaHka.

2.11.CTOpOHbI NpU3HAIOT, YTO BCe AOKYMEHTbl, nepenaBaeMble baHKkoM KnuneHTy nocpeacTtBoM
CucTreMbl, NpupaBHMBAKOTCA K AOKYMeHTaM, 0hOpMAEHHbIM Ha ByMaxHOM HocuTene.
3. PETUCTPAUMA N AOCTYN KJIMEHTA K CUCTEME

3.1. Ona nony4vyeHusa poctyna kK CucteMe bBaHk peructpupyer Knmenta B Cucreme u
npepocrtasnaet Knuenty JloruH, MNaponeb.

3.2. JlormH n Naponb MOryT 6bITb NOyYeHbl KIMEHTOM 04HMM U3 criegyowmx cnocobos:

- HenocpeacTBeHHo B Odmce  obcnyxuBaHuss no  npeabsiBneHun  [JoKyMeHTa,
yAO0CTOBEpSoLWeEro TMYHOCTb KnneHTa;

- NyTEM CaMOCTOSAITENIbHOIO CO34aHMs KNMeHTOM npu perncrpaunm Ha canTe baHka (Ha
cTpaHuue Bxoga B Cucrtemy)/dyepes MobunbHoe npuioxeHue. Onepaumss co3gaHmsa JlormHa wm
Mapons noaTeepxaaetcs OAHOPA30BbIM MApoOJsIeM, KOTOPbIA HanpasnsetTcs KnneHTy Ha Homep
MobunbHOro TenedoHa, 3aperncTpnpoBaHHbIv B Cnucreme.

3.3. doctyn KnmueHta B CUCTEMY OCYLLECTBASETCS Npu ycnoBuu ero AyteHtudumkaumm baHkoM
A0 MOMeHTa Bxoda B Cucremy.

Ona  poctyna KnumeHta B Cuctemy BaHKOM  MOXeT MpPOBOAUTLCA  AOMOJSIHUTENbHasd
AyTeHTudunkaumsa Knnenta ¢ ncnonblosaHmem ACII.

3.4. AyTeHTU4YHOCTb chopMmpoBaHHbIX D[ KnmneHT noarsepxaaer nocpeacrsom ACHI.

4. NOPAAOK CO34AHUA, NEPEAAYN N OBPABOTKU 3[4

4.1. ®opmupoBaHne 3[] ocywectBndetrcs KranMeHTOM B COOTBETCTBUM C  YKasaHUSAMMK,
npegocrasnsieMbiMn baHkoM B PyKOBOACTBE MOSb30BaTens, U B COOTBETCTBMW C HaCTOALWMMU
Ycnosuamu.

4.2. 2 ponxeH 6biTb chopmmpoBaH B ogHoM u3 dopmaToB, onpeneneHHbix Cucrtemon, wu
3aBepeH ACTI.

4.3. 3, He nognucaHHbin ACI wunm uMmerowmin c¢opMaT, He OTBEYAKLWMA YCTaHOB/IEHHbIM
npaeuiaM, B KayecTee 3/] B COOTBETCTBMM C HACTOSLLMMMK YCIOBUAMM HE pacCcMaTpMBaeTCs.

4.4. 2, chbopmmnpoBaHHbIi B Cnucteme, un 3aBepeHHbin ACI, nmeeT paBHYIO IOpUANYECKYIO CUY
C AOKYMEHTaMM Ha 6yMaXKHOM HocuTesie, CO6CTBEHHOPYYHO NOAMMCAHHbIMU KNMEHTOM, U BReyeT
npeayCcMOTPEHHbIE A1 AaHHOro AOKYMeHTa rnpaBoBble NOCNeaACcTBUS.

4.5. 3ameHa KnunenTtom JlornHa mn Mapons nocne gopMMpoBaHnsa 1 oTnpasneHns D[ He BAMsET
Ha ero IpUANYECKYIo cuay, ecnn oH 6bin nognucan ACH, 4eNCTBYOWMM Ha MOMEHT NOAMMUCaHNS,
B COOTBETCTBMW C HacTOALWMMU YCNOBUAMMU.

4.6. baHk npu nonydeHmn ot KnueHta D[ ocywecTBAseT nMNpoBEpKY MOANMHHOCTMU
AocTtasneHHoro 2/[1, koTopas 3akst4yaeTtcs B [poBepke noasmHHocTK M1 B /[

- noaTBepxaeHune poctosepHoctu ACII;
- noATBeEpPXAeHMe J0CToBepHOCTU 2/[;

a TakXe npoBepky 3/} Ha COOTBETCTBME MpoLeaypaM npuemMa K UCMOSTHEHUIO??,

22 Mpoueaypbl NpMeMa K UCMOTHEHWNIO YCTaHOB/IEHbI HOPMATMBHO-NPAaBOBbLIMK akTaMu LleHTpanbHoro 6aHka
Poccuitckon ®epepaumn.
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B cnyyae nonoxutenbHOro pesysbTata nposepku 3l 1 cooTBeTCTBUA D[] npoueaypam ripmeMa K
MUCMOSIHEHUIO, CHOPMUPOBAHHBIN B[] MPUHMMAETCS K WMCNOJHEHUID W MOANEXWUT AaNbHenwen
06paboTke, a baHk yBegomnaeT KnveHTta o BbinonHeHun 3423,

4.7. B cnyyae oTpuuaTtenbHoro pesynbtata npoBepku 3l1, cdopMmmpoBaHHbIA 3 He
MPUHMMAETCS K UCNosIHeHMIO, a baHk yBegomnseT KnmeHTa 06 oTkaze B obpaboTtke 2.

4.8. YBegomseHue o BbiNOJHEHUM UM 06 OoTKase B BbiNOAHEHMU D[ MoXeT 6biTb MpoM3BeAEeHO
BaHkoM nyTem nboro (B TOM Yyncne aBTtomaTnyeckoro) coobuweHus baHka, ¢gopma, cogepxaHue
n cnocob nepegaum KoToporo KnveHTy yctaHaBnmsatoTcs baHkoM.

4.9. Cratycbl o6pabotku 3[], oOTpa)kawwue unx TeKylwee COCTOSHME, aBTOMaTU4YEeCKHU
oTobpaxatTca B Cucreme, Moryt otcnexmnsaTtbca KnneHToM n paccmatpusatotca CTopoHamm B
KayecTBe MNOATBEPXAEHUS OCyLlecTBeHMs BbaHKOM COOTBETCTBYIOLWEN npoueaypbl: npuema K
WCNO/IHEHWUIO, OTKasa B NpuMeMe K UCMONHEHUIO, UCMOSIHEHWS.

4.10. Mpwn OTCYTCTBMU U3MEHEHUS CTaTyca, oTrnpasseHHoro 2/ KnueHTt gonxeH ysenomMmmntb baHk
0 AaHHOM cpakTe NbbiM AOCTYMHbLIM CrocoboM B AeHb oTnpaBku 3 B baHk. BbaHK He HeceT
OTBETCTBEHHOCTU 3@ MUCMOSIHEHME HEMOJTYYEHHbIX UM HEe NPUHATBLIX D/.

4.11. KnneHT BnpaBe 0TO3BaTb OTNpasBfieHHbin D[ (3a wucknawdveHnem Onepaumn CBM) npwu
ycnosum, 4yto baHkoM elle He 6bIM Npou3BeAEHbl AENCTBUS, B pe3ybTaTe KOTOpPbIX 0T3biB D[
HEBO3MOXEH, TO €CTb He HacCTynuau ycnoBus 0 6e30T3bIBHOCTU MOPYYEHUS B COOTBETCTBUU C
OENCTBYIOLWMM 3aKOHOA4AaTeNbCTBOM Poccuinckon degepaunn.

4.12. Ana ot3biBa 3 KnneHTty Heobxoammo obpatutbca B baHk no TenedoHy ¢ yBeaoOMIEHMEM O
HaMmepeHunn oTto3BaTb /[, NMb0 BOCMONb30BaTbCA CEPBMCOM OT3biBa D[ B Cucteme (Mpu Hanmumm
TEXHUYECKO BO3MOXHOCTM), Nnbo HanpaBuTb B baHk 4yepe3 Cucrtemy 3] npoun3BOJSIBHOIO
dopmaTa c npocbboli 0To3BaTh I/ C TOUHbIM YKa3aHMeM ero AaTtbl, HOMepa, CYMMbl U PEKBU3UTOB
nonydarens.

4.13.B cnyuae, ecnn ot3biB baHkoM 3/[] no nHuumaTtmee KnmeHTa nosrsek 3aTtpaTbl Ana baHka,
BaHk BNpaBe cnucatb CyMMy 3aTpaT CO cyeToB KnuneHTa, oTKpbITbiX B BaHKe, B COOTBETCTBUMU C
n. 7.1 HacToAWwmMX YCIoBuUn.

4.14. ®opmmpoBaHue I/ npu ocywecTteneHmnmn KnmeHtom Onepaunin B CBIT:

4.14.1. Onepauun B CBIN B nonb3y MNony4yatenen cpeacTs oCywecTBAaTCA KnneHTom ¢
ncnonb3osaHneMm MobunbHoro npunoxenus wnn WNHtepHeT-6aHka npu ycnosmu, 4Tto BaHk-
oTnpasuTenb, baHk-nony4daTtenb nnn baHk-nocpeaHukK aBnsarTca YuyactHmkamu CBI.

4.14.2. Mpu ocywectenennn Knnentamm Onepaumin  CBIN, dopmmpoBaHue 3
npounseoanTcs KnneHToM nyTem:

o py4yHOro BBoga/sbibopa n3 cnpaBoYHMKa MObBUABLHOroO ycTponcrtea B popme 31 HoMepa
MobunbHoro tenedoHa Monyyatens cpeacts (Bkaw4as TpaHcrpaHuyHbin nepesog CBIM). Mpwu
HECOOTBETCTBMMN HOMepa MObunbHOro TenedoHa Nnonyyartensa cpeacTs yCTaHOBIEHHOMY B BaHke-
nonyyatena onepauma B CBIl He ocywectBngetrca, Cucrtema yBepomnser KnmeHta o
HEBO3MOXXHOCTWN OCYLLECTB/IEHUS NepeBoaa;

. py4YHoOro Bblbopa M3 crnpaBo4vHMKa CUCTEMbl Ha3BaHMSA CTpaHbl [ony4vaTens cpeacTts u
BaHka-nony4daTtensa B cny4dae ocyuwectsneHns TpaHcrpaHnyHoro nepesoga CbIl;

. pyyHoro Bbi6opa BanOTbl NepeBoja, B C/Ayvyae OCyWecTBeHUs TpaHCrpaHWYHOro
nepesoga CbIl1;

. py4YHOro BBOAA CyMMbl NepeBoaa;

. py4YHOro Beoga coobuieHuns MonyyaTento CpeacTs;

o ckaHupoBaHua ctatmyeckoro QR koga (QR-Haknenka)/anHammnyeckoro QR kozga (QR Ha

Kacce) ¢ aBToMaTuyeckum opMmpoBaHUEM pekBuU3nTos J/;

o nepexoga no llnaTexHon ccblke Ha canTe wanm B MobunbHOM npunoxeHum TCM ¢
aBToMaTnyecknum opMmMpoBaHnUEM peKBn3nTos D/M;

23 baHK (NpW HanNM4YMM TEXHUYECKOWN BO3MOXHOCTWU) yBeAOMSeT O BbiNoaHeHUn D[] KnneHTta B Bo3pacTe oT
14 po 18 neT TakXke O04HOro U3 poauTenein, yCblIHOBUTENEN WK nonedyuTenen ykasaHHOro pmamyeckoro
nvua.
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. onnaTbl TOBApOB W yCNyr Ha canTe Uan B MO6MAbHOM npunoxeHun TCM, npun ycnosum
paHee odopmieHHon Moagnuckm CBIN ¢ aBToMaTnyecknm opMmmpoBaHmem pekeusntos 3/ (npu
TEXHUYECKOI BO3MOXHOCTH).

4.15.2.1. Mpwn ocywecTtBneHnn Knuentamm lNNepeBoga B 6togxeT no YUMH c mcnonb3oBaHueMm
cepsuca CBIl (BkAOYas WCMONb30BaHME MATEXHbIX pPeKBU3nToB B Buage QR-koga),
dopmupoBaHmne 31 npomssoamnTca KnmeHTom nyTtem:

. pydyHoro BBoga YWH B cooTtBeTcTBylOweM pasgene Cucrtembl Ans  noay4vyeHus
nHdopmaummn o HaumcneHumn B TMC F'MIT;

. ckaHmpoBaHua QR-koga, ecnu B pes3ynbTate pacno3HaBaHusa QR-koga cpeawm
peKkBuU3UTOB copepxuTtca YUH, n npmn ycnoBun, 4TO Ha4vmncneHune no cogepxawemycs B QR-koge
YWH 6b1n10 HanaeHo B TMC TMIM.

4.14.3. Mpu oTpuuaTenbHOM pe3ynbTtaTte nposepkn D[, nnbo He noaTBepXAeHMe
KnunentomM 3/ npu coBepweHun onepaumm B Cucrteme, onepauusa CBIT He ocyuwecTsnsieTcs,
Cucrema yBegomnsaet KnneHta 0 HEBO3MOXHOCTU OCYLLECTBEeHNS nepesoaa.

4.15.Mpwn nocTynneHnn peHexHbliX cpeacts B nosb3dy KnmeHTa B pamkax CBI baHK 3auucnsaer
A€eHexXHble cpeacTtBa Ha BbibpaHHbIi Knnentom CueT npu nogkntoudeHum nepesogos CBIN B
Cucreme (Mo6unbHOM npunoxeHun/MHTepHeT-6aHKe)/npu ocyuiecteneHmn Onepauun CBIM%4,
Ecnn KnueHnT He Bblbpan Cuer gns nonydenuma nepesogoB CBI camocTtostenbHo B Cucreme
(MobunbHoM npunoxeHmn/NHtepHeT-6aHKe), TO MO YMOJYaAHUIO OEHEXHble cpeacTtBa 6yayT
3auncneHbl Ha gencreytowmnin Cuet KnneHta B pybnax Poccuinckoin ®epgepaummn, o6CiyxmBaeMbli
C noMowbio BaHKOBCKOM KapTbl, OTKpPbITbIA MNepBbIM MO BPEMEHW Npu NpeaocTaBieHUn
cooTBeTCTBYOWEN KapTbl KnueHTy. MNpun 3TOM KapTa, npuBsa3aHHas kK CueTy, anomkHa 6biTb
aencreytowen. Mpun otcytctBum y KnmeHta Takoro Cueta 3auucneHue AeHeXHbIX CpeacTB
npomssoanTcs baHKOM Ha nMepBbIN MO AaTe OTKPbITUSA AEACTBYHOWMA Tekywmi cyeT KnvenTa.

4.16. CnnucaHue geHexHbIX CpeacTB ocywecrensercsa baHkom co Cyera, BbibpaHHOro KnmeHTom
npu cosepweHun onepaunm B Cucreme (MobunbHoMm npunoxeHnn/NHtepHetT-6aHke).

5. XPAHEHMUE N YYET 2JIEKTPOHHbIX JOKYMEHTOB

5.1. Bce 2/, yuTeHHble B Cucrteme, XpaHaTcsd BbaHKOM B TeyeHMe CPOKOB, NMpeayCMOTPEHHbIX
AEeNCTBYOWNM 3akoHodaTenbCTBOM Poccuiickon ®deapepauum, B TOM 4nCie U HOPMATUBHbIMMU
akTamm baHka Poccun ansa COOTBETCTBYHOLWMX BUAOB AOKYMEHTOB.

5.2. 2[] XpaHATCa B 3/IEKTPOHHOM Buae B apxmBax 3 wan B Buae konmin 3 Ha 6yMaxkHbIX
HOCUTENsAX, ecnm 3To NpeayCMOTPEHO BHYTPEHHUMW HOPMaTUBHbLIMK AOKYyMeHTaMu baHka.

5.3. Mpwu xpaHeHun 31 obecneumBaetcs npumeBaska (CMHXpPOHM3aumsa) 3 M COOTBETCTBYHOLLMX
Nornua, Napons n ACIN KnneHnTta A4nsa yperynanposaHuUsa BO3MOXHbIX pa3Horiacnin mexay baHkom
n KNMeHToM B OTHOLWEHUN nepefaHHbixX 3.

5.4. ApxusBbl 3 3awuwieHbl OT HECAaHKUMOHMPOBAHHOINO A0CTyna W rnpegHaMepeHHOoro
YHUUTOXEHUSA /NN UCKAXKEHUS.

6. NMPABA N OBA3AHHOCTUN CTOPOH

6.1. CropoHbl [orosBopa npu obmeHe 3 ¢ ucnonb3oBaHneM CuUCTEMbl pPYKOBOACTBYIOTCS
AeNCTBYOLWNM 3aKoHOoAATENbCTBOM Poccuiickon ®enepaumm, B TOM YNCSI€ HOPMATMBHbBIMW aKTaMu
LB PO, loroBOpOM 1 HACTOALWMMN YCITOBUSIMMN.

6.2. CrtopoHbl 0653yl0TCS He pas3rnawaTtb TpeTben CcTopoHe (3a WCKAKYEeHMEM Cry4aes,
MpeaycMOTPEHHbIX AEWCTBYIOWMM 3akoHopaTenbCcTBoM Poccuinckoin ®egepaumm) cnocobbl
3aWwmTbl MHDOPMauUumM, peanmsoBaHHbie B CMCTEME, MCMONb3YEMOM MO HACTOALWMM YCIOBUSM, a
Takxke nobble KOHdMAeHUMaNnbHble AaHHble, CTaBlMe WU3BECTHbIMM CTOpoOHaM B npouecce
NCMNOSTHEHUSA HACTOSLWMX YCIO0BUNA.

6.3. Kaxpas mn3 CTopoH 06s3yeTcsi HemeaneHHo umHdopmupoBaTb Apyryto CTtopoHy o060 Bcex
cnydasx KomnpomeTtaumMn aBTOPM3AULMOHHBLIX AA@HHbIX, @ TakKXe O MOBPEeXAEHMUSIX MPOrpaMmMHO-
TeEXHUYECKnx cpeacts ob6paboTkun, xpaHeHnsa nepegaun J.

24 MNpw Bo3BpaTe TpaHcrpaHuyHoro nepesoaa CBI1, 3a4nc/ieHne AeHEeXHbIX CPeACTB OCYLLECTBSETCA B
poccuimckux pybnax no Kypcy, yctaHoneHHoMy CMCTeMON Ha AaTy COBepLUEHUs nepesoa.
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6.4. BbaHk obs3yercsa:

6.4.1. MNpu nonyyeHmnn oT KnnerHta ysegomneHusa o KoMmnpoMeTaunm aBTOPMU3aLMOHHbBIX AAHHbIX
NPUOCTAHOBUTb WIW MpeKkpaTuTb Ucnonb3oBaHue KnameHtom Cucrtembl, B TOM 4ucne B Cnydae
obHapyxeHuna ¢dakTta coBepweHuns B Cucreme onepauum 6e3 cornacmsa KIMeHTa, a TakXe B
cnydasix notepu/Kpaxun MmobunbHoro tenedoHa, 3abnoknposatb CUCTEMY, NpU 3TOM KapTy/KapTbl
He 610KMpoBaTh.

6.4.2. TMNpuHuMaTte oT KnumeHTa Hagnexawmm obpaszoMm o0doOpMAEHHbIE W CBOEBPEMEHHO
nepedaHHble C ucnonb3oBaHmeM Cuctembl 31 B COOTBETCTBMM C  AEMCTBYHOLLMM
3aKoHoAaTenbCTBOM Poccuiickon degepaumn, HOpMaATUBHbIMM akTamm LB PO, [JoroBopoM wu
HacToAWMMUN YCNOBUAMMU.

6.4.3. OcywectBnaTb onepauun no CuyeTy Ha ocHoBaHum D[ KnueHTa, MOCTYNMBLUUX C
ncnonb3osaHneM CUCTEMbI U COOTBETCTBYHOLWNX TpeboBaHMAM HacToawmx Ycioeun n ljorosopa:

6.4.3.1. NepeBoabl N0 6aHKOBCKMM peKBU3MTaM B CTOPOHHME BaHKKM OCyLLecTBNSATCA baHKOM B
cneaytowmne Cpoku:

o ecnn 24 noctynun B baHK ¢ noHeaenbHuka no 4vetsepr Ao 17.00 vnm B NATHULY M
npeanpasgHuyHbIn aeHb Ao 16.00 - o6paboTka gaHHoOro 31 NpomM3BOAUTCA B TEYEHME TEKYLLEro
pabouero gHs;

o ecnn 3 noctynun B baHK B BbIXOAHOM M Hepabouun npasgHUYHbIN AeHb, nnbo nocne
OKOHYaHWUS YCTaHOB/EHHOro BpeMeHn npuema J[ B pabounn geHb — obpabotka gaHHoro 3/
npom3BoanTCs He no3gHee paboyero AHA, cnefyowero 3a AHEM nMocTtynaeHus B bank 3/;

6.4.3.2. NcnonHeHne D[ B pexuMme peanbHOro BpeMeHu (KPYrjioCyTOYHO) B TeyeHue
TeKylero KajeHaapHoro AHs npom3sBoanTcsa baHKoM nNo cneayouwmM onepaumsm:

- onjlatTa ycayr B MOsib3y MNOCTaBLWIMKOB YCAYr, yKa3aHHbIX B pasgene «[lnatexwn»
Cucremsl;

- BHYTPUGaHKOBCKUE nepeBoabl Mexay TeKyLwuMu cuetamMmm oaHoro KnveHTa;

- BHYTpMbaHKoBCKMe nepeBoabl C Tekywero cyeta KnmeHTa B MOJAb3y MHOMO K/MEHTA
baHka - duanyeckoro wu/wmnu puandeckoro nuvua (3a WUCKIAKYEHWEM BHYTPMOBAHKOBCKUX
nepeBoAoB B NOMb3y (PU3NYECKOro nua WU/uan IpuaANYecKoro nuua B MHOCTPAHHOW BastoTe U
BHYTPMOaHKOBCKMX MepeBoA0B C Y4aCTUEM CYETOB HEPE3UAEHTOB);

- nepesoAbl Ha TeKyWwnih cYeT PU3NYECKOro amua, OTKpPbITbIM B baHke uan B CTOPOHHEN
KpeauTHOW opraHusauumn, no HoMmepy baHKOBCKOW KapThbl;

- Onepauunn CBIT;
- onepauun OTKPbITUA BKMada, MNOMOSHEHUS BKNaAda, YaCTUYHOrO CHATUSA AEHEXHbIX
CPEeACTB CO BK/aga, 3aKkpbiTusa Bkaga (Mpy HalIM4mMm TEXHUYECKOW BO3MOXHOCTH).

6.4.4. B cooTBeTCcTBMM C NMOpPSAKOM, YCTaHOBNEHHbIM B baHke, BblaaBaTb KnueHTy npu ero
Nn4HOM obpaweHnn B baHk konun I Ha 6yMakHOM HocuTene, odOpMSIEHHbIE HaANexalmm
obpaszom.

6.4.5. B cnyyae oTMeHbl onepauuu No onnarte ycayru No MHMUMaTmee MNOCTaBLUMKA YCyru,
BaHK ocywecTBnseT BO3BpaT [AEHEXHbIX CpeAcTB Ha cuyeT KnueHTa, BKAKYawWUi CyMMmy
onepaumm n CyMMy KOMUCCUM NO OMJIaYeHHON yciyre (Npyv Hanmuun).

6.4.6. OcyuwecTBnsitb o6bpaboTky rnepCcoHasbHbIX OaHHbIX n obecrneunBaTtb
KOH(UAEHUMANBbHOCTb U 3aWmnTy obpabaTbiBaeMbiX NMEpPCOHasIbHbIX AaHHbIX B COOTBETCTBUU C
TpeboBaHMAMN AENCTBYOLWEro 3akoHogaTenbcTea Poccuiickon depepaumu.

6.4.7. YBeaomuntb KnneHTta o NpuoCTaHOB/IEHUN UKW NpeKpaLLeHnn ncnonb3osaHng KnmeHtom
Cnctembl B Cny4asax, YCTaHOBAEHHbIX N.6.5.2 HacToAwmx YcrioBui, aHanormyHo n. 4.1.6
[orosopa, cnocobomM MHGOpMUPOBaAHUSA, NpeayCcMoTpeHHbIM n.n. 3.12, 3.13, 3.14 Jorosopa.

6.5. baHk nMeeT npasBo:

6.5.1. MpMoCTaHOBUTb UNKN MpeKpaTUTb MUcnofsib3oBaHue CUCTeEMbl NO MHUUMaTMBe KnueHTa
npu ero obpaweHun B baHk (B Oduc obcnyxmBaHms baHka NNMYHO Uaum no TenedoHy B KoHTakT-
LleHTp baHka), a Takxke B ciy4dae noctynjaeHusa oT KnueHTa yBegomneHmss o KomnpomeTauumm
aBTOPU3ALMOHHbIX AAHHbIX.
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6.5.2. MpMoCTaHOBUTb WK NPEeKPaTUTb UCMONb30BaHMe CUCTeMbl B ClieAyoWwmx criydasax:
- HapyweHne KineHToM HacToswmux YCNoBmii n npasBui Nosib3oBaHmnsa Cucremon;
- obHapy>xeHne BaHKOM He3aKOHHbIX onepaunii, copepLlaeMblX C UCMOSIb30BaHMeM CUCTEMbI;

- obHapy>xeHne baHKOM NPMU3HAKOB OCYyLLEeCTBAEHNS onepauni 6e3 obpoBoOALHOro coriacus
KnuneHTa;

- noctynsieHne B baHk cyaebHbiXx pelweHuin, WCMOSHUTENbHbLIX [AOKYMEHTOB, pPEeLIeHU
YNO/HOMOYEHHbIX FOCYyAapCTBEHHbIX OpPraHoB O MNPUOCTAHOBIEHMW oOnepauuii No cyeTam
KnuneHTa;

- BBeAeHne B OTHoweHnn KnmneHta npoueaypbl HecocToaTenbHoCcTn (6aHKpoOTCTBA);

- npeBbllLEeHe MaKCMManbHOro konmyecTtsa (6onee ABYyX NOMNbITOK NoApsA) Bxoaa B Cuctemy
C YKasaHWeM HEKOPPEKTHbIX ABTOPU3ALMOHHbIX AAHHbIX;

HeAEeNCTBUTENbHOCTH OOKYMeHTa, YAOCTOBepsoLWero AMYHoCcTb KnnenTa;

HenpeaocTaBneHme KnneHToM B baHK akTyanbHbIX AJOKYMEHTOB U CBEAEHUN, HEOH6X0ANMbIX
B paMKax ucnosiHeHus TpebosaHmii 3akoHa N2 115-03, B TOM uncne no 3anpocy baHka;

- BbiiBNeHMe baHKOM onepauui n caenok KnueHrta, coaepxawmnx npusHakm COMHUTENbHbIX
onepauunin, a Takxe BbisiBeHMe ApYruX HapyweHun KnmeHtoMm TpeboBaHuii 3akoHa N2 115-03;

- Hanumume y KnmeHta npocpo4YeHHON 3a40/1KeHHOCTU nepes baHkoM B pamkax [lorosopa;

- Heucrnonb3oBaHme Cucrtembl 6onee 6 (wectn) MecsaueB (YKasaHHbIM CPOK MCUUCNSETCS CO
OHSl, cnefylowero 3a gHeM nocnegHen aktmBHom ceccum KnmeHta B CuctemMe), a MMEHHO He
ocyuwiectenenme KnmeHtom astopusaunm s Cucreme;

- 3akpbIiTe KnneHTtoM Bcex CueTtoB B baHke;

- MHble C/flyyan, YCTaHOBJIEHHble [OroBOpoM W/WMAn 3aKOHOAATEeNbCTBOM Poccuickomn
denepaunu.

6.5.3. bnokuposatb TexHudeckun pgoctyn KnumeHta Kk CepBepy baHka B cnyvae
BO3HWKHOBEHUS TexHu4yeckmnx cboes.

6.5.4. He npuHuMatb K ucnonHeHutio [, odopMieHHble C HapyweHueMm TpeboBaHuil O
3aKoHogaTenbcTBa Poccuinckoin degepaumm, HOpMaTUBHbBLIX akToB LIB PO, HacTosawmMx YCnoBum u
JoroBopa.

6.5.5. OTkazaTb B BbiNnosiHeHUn 2 KnueHTa, ecnu nposepka 3/, npoBeneHHasa baHKoOM npu
nonydeHnn 3 B COOTBETCTBMWU C KPUTEPUSAMU, YCTAHOBAEHHbIMM BaHKOM, AaeT oTpuuaTenbHbIN
pe3yfbTaT, a TakXe npu OTCYTCTBUM/HEAOCTaTOYHOCTU AEHEXHbIX cpeacTs Ha CueTe KnuneHTa, B
TOM yncne ansg ynnaTtbl KOMUCCMOHHOIO BO3HArpaxaeHna baHky cornacHo Tapudam.

6.5.6. OdopmnaTb ByMaxkHble KOnMum MpuHAaTbIX 3 KnmeHTa ¢ cOXxpaHeHMEM BCEX PEKBU3NTOB
2/ n 3aBepsTb UX B COOTBETCTBUUN C BHYTPEHHUMM AOKYMeHTaMu baHka.

6.5.7. 3anpawmBatb Yy KnneHTa HeobxoaumMble [OKYMEHTbl M MHYKO WHGOpPMaUMKIO B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon degepaunm.

6.5.8. MpuocTtaHaBNMBaTb NPOBEeAEHME PAacXOAHbIX onepauunn ¢ ucnosb3oBaHneMm Cucrtemnol No
pacnopsxeHuto KnueHTta, a Takxke B Cny4yasaX, YCTAHOBIEHHbIX 3aKOHOAATENbCTBOM PO w
HOpMaTUBHbIMKW akTaMn BaHka Poccun.

6.5.9. YcTaHaBnmMBaTb OrpaHM4yeHmMs No napametpaMm (Ha CyMMy OAHOWM onepauuu, obwyto
CYMMYy BblAauun, Nepuoa BpeMeHN) onepaumini nepeBosa AEHEXHbIX CPEACTB, OCYLLECTBASAEMOrO C
ncnonb3oBaHneMm CUCTEMDI;

6.5.10. B pamMkax npoBeaeHUss MEponpuaTUiA Mo naeHTundukaumm KnveHta, B TOM yucne no
yrnybneHHon npoBepke JAOKYMEHTOB W cBeaeHuW o KnumeHTe, nocneayloweMmy U3yYeHUto
KnueHTa, He npenoctaBnaTb yCayry no nMcnosb3oBaHnio CUCTeMbl A0 3aBeplleHns nNpoBeaeHus
BaHKOM yKaszaHHbIX MeponpuaTuii. baHK He BNpaBe oCyLecTBNAATb MHPOpMMpoBaHMe KnneHTa u
WHbIX SINL, O NPOBOAUMbBIX MEPOMNPUATUSAX U MPUHUMAEMbIX Mepax NPOTUBOAENCTBUSA Nerannsaumm
(0TMbIBaHMIO) AOXO0A0B, MOAYYEHHbIX MPEecTyrnHbIM nyTeM, (PUHAHCUMPOBAHUIO Teppopu3Ma WU
dUHAHCMPOBAHMIO pPaCNpPOCTPaHEHUS OpPYXMS MACCOBOr0 YHWUYTOXEHUS B COOTBETCTBUMWU C
TpeboBaHmaMn 3akoHa N2 115-03.



53

6.5.11. OrtkasaTtb B perncrpaumm Knmenta B Cucreme cnocobom, npeaycMoTpeHHbIM ab3auem
3 nyHKTa 3.2 HacToswmx YcnoBun (NyTeM CaMOCTOATENbHOM perncrpaumm B CuctemMe Ha caunTe
baHka/uyepe3 MobunbHOE NPUIOXKEHME), B CNEAYOWMX ClydasX:

- Npu oTcyTCcTBMKU peructpaumm KnumeHta B Cucteme B TeyeHue 6 Mecsaues C AaTbl NMPUHATUSA
KnueHTta Ha obcnyxuBaHune B baHke c yBeaomneHmem KnueHTa npum nonbiTKe perncrpaunm B
Cncrteme 0 BO3MOXHOCTU nogkatoyeHus kK Cucreme nyteMm obpaweHus B opuc baHka;

- Npy Hanuumum oTkasza KnueHTa oOT noaknwudeHms kK Cucteme, 3asB/IEHHOrO0 B MOpsAKe,
npeaycMoTpeHHOM B M. 6.7.8 HacTosAwmMx YCnoBui, C yBegomneHmeM KnmeHTa npu NonbiTKe
pernctpaumm B Cucreme 0 BO3MOXHOCTM MNOAKOUeHusa K CucteMe nytem obpaweHuns B oduc
baHka;

- B MHbIX C/ly4yasix MO CBOEMY YCMOTpPEHMUI0 U 6e3 06bACHEeHUS NPUUYNH/TpeaBapUTEbHOIO
yBEeAOMIEHUS.

6.6. KnuneHt 06a3yercsa:
6.6.1. CobntogaTb ycnosus TexHudyeckoro goctyna k Cepsepy baHka.

6.6.2. ObecneunTb Hagnexauwee xpaHeHue JlornHa, Mapons v Npo4Ynmx aBTOPM3ALMOHHbIX
AAHHbIX, HE A0oNYyCKaTb UX KOMUPOBAHUSA WKW KOMMPOMETaumun.

6.6.3. [JaBaTb baHKy nopy4yeHus Ha nposBegeHme onepaunn no CyeTy TONbKO B npegenax
oCTaTKa AeHeXHbIX cpeacts Ha CueTe ¢ yyeToM nnaTel baHky 3a ycnyrn. B cnydae ecnn Cuert
ansgeTcsa TeKywmM CYETOM, OTKPbITbIM 415 coBeplleHus onepauni no Kaptam - gasatb baHky
nopydyeHns Ha nposeaeHue onepauun no Tekywemy cyeTy B npeaenax PacyeTtHoro AaMmmTa no
KapTe.

6.6.4. OnnaumBaTtb ycnyrmn baHka B cooTBeTCcTBMU C Tapudamu.

6.6.5. MpepoctaBnsaTb baHky HeobxoanMble AOKYMEHTbI U MHYO MHOPMaLUIO B COOTBETCTBUMN
C AENCTBYIOLWMM 3aKOHOA4ATeNbCTBOM Poccuinckon degepaunm.

6.6.6. HecTn OTBETCTBEHHOCTb 3@ HACTyMNJ/IEHNE HeraTUBHbIX MOCNEACTBUA N BOSHUKHOBEHWNE
ybbITKOB B pe3ynbTaTe MpeaocTtaB/ieHns/nosiydyeHns goctyna K MobusibHOMY NpPUIIOXEHUIO C
ncrnonb3oBaHmeM Koga gocryna/msobpaxeHums nuu/oTnedaTtkosB nasjbLeB TPETbUX NN,

6.6.7. KnneHT noctaBneH B U3BECTHOCTb, B MOJIHON Mepe OCO3HAaeT M COornallaeTcs, 4YTo B
cnyyae AyTeHTudukaumm ¢ npuMeHeHmnem TexHonornm Koga gocryna/TouchID/FacelD KoHTpoOnb
npeabsBAEHHbIX ans Cn4YeHuns npeabsBNEHHOro Koaa AocTyna/oTnevaTka
nanbua/usobpaxeHns nvua ¢ 3adUKCMPOBAHHLIMW MpOrpaMMHO-annapaTHbIMM CpeacTBaMu
MobunbHoro YCTPOMNCTBA 3TaNOHHbIMU 3HAYEHUSAMU Koaa AoCcTyna/oTnevyaTka
nanbua/usobpaxeHns numua COOTBETCTBEHHO OCYLLECTBASAETCA Ha YpPOBHE MNpOrpaMmMHO-
annapaTHbIX cpeAcTB MobubHOro yCTpoOMCTBa U CaMOCTOSTE/IbHO HECeT BCE PUCKU, CBSA3aHHbIe
C HacCTyn/jieHMeM HeraTMBHbIX MNOCNeACTBUA U BO3HWMKHOBEHWUS YObITKOB B pe3ysibTaTe Takoro
KOHTpONS;

6.6.8. Mpy NCNoNb30BaHUKU NMPUNOXKEHUN, NMpeanaraemMmbiXx baHKOM, OCyLLECTB/IATb YCTAHOBKY
n O6HOBMIEHME MPUIOXEHUN TONbKO B WHTepHeT-marasmHax RuMarket/NashStore wnm Ha
odunumanbHOM canTte baHka B ceTn NHTepHeT no agpecy: www.novikom.ru, He ycTaHaBnMBaTb U
He 06HOBNATb NPUIOXKEHUSA Ha APYIMX UHTEPHET-CalTax, He MepexoanTb Mo CCbISIKaM C ApYyrux
WHTEPHET-CanToB U T.M.;

6.6.9. He noaBepratb nporpammHoe obecneyeHme wn/mnm MobunibHOe YCTPOWNCTBO,
nocpeacTBOM KOTOPOro OCYLLECTBAAETCS AOCTyn B Mob6uIbHOE MpuioxeHue, MoaudukaumsMm,
HapywawwmMM MNoNb30BaTE/IbCKOE  COrflalleHne,  3akaideHHoe Mexay  KnueHtoMm u
npou3BoguTeneM nporpaMMHoro obecnedeHns n/mam MobunbHOro yCTpomcTea;

6.6.10. MNpn aKTMBUPOBAHUM U UCMOSIL30BAHUMN ayTeHTUDMKALUUN C NPUMEHEHMEM TEXHOIOMUNU
TouchID/FacelD npoBepssTb HanMume B MOBGWIBHOM YCTPOMCTBE 3apernmcTpmMpoBaHHbIX
n3obpakeHnn nuu/oTnedaTtkoB ManbuUeB TpeTbux nuu. [pu ycTaHoBAeHUWM paHHoro dakra
He3aMen/INTeNIbHO OTKAIUYUTL B MOBMABHOM MNPUNOXKEHMN BO3MOXHOCTb WCMNOJSIb30BaHUSA
ayTeHTudmKaumm c npuMeHeHmem TexHonorum TouchID/FacelD nmbo ymanute B MobunbHOM
YyCTpoicTBe nsobpaxxeHus nuu/otnedaTtky nanbleB TPETbUX UL,

6.6.11. KnneHT o0653aH He coBepwaTb pacyeTHbiX onepaumin no CyeTy, CBA3a@HHbLIX C
OCyLLEeCTB/IeHMEM NpearnpuHUMaTeNbCKON AeATENIbHOCTH.
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6.6.12. KnmneHTt 06f513aH oO3HakoMuTCa u cobnwgate TpeboBaHus «[lamatkm no 6e3omnacHOCTM
obcnyxnaHusa cuctembl ABO dumsnuecknx amu», pasMeweHHOW Ha oduumanbHOM canTe BbaHka B
pa3gene <«YactHbiM nuuam/MHTepHeT-6aHK M Mo6ubHOE NpUIoXEHMe» WM MO CCblKe
https://novikom.ru/documents/pamyatka-po-bezopasnosti-obsluzhivaniya-sistemy-dbo-
izicheskikh-lits.pdf.

6.7. KnueHT nMmeeT npaBo:

6.7.1. B nopsake, onpeaeneHHoOM HacToawuMu Ycnosuamu, [orosopoM wn PykoBOoACTBOM
nonb3oBatens depe3 Cucremy nepegaBaTb baHky 3[], a Takxe nonaydyatb MHOpMauuto o
coctoaHun CuyeTta.

6.7.2. N3MeHuTb Maponb ¢ ncnonb3doBaHmem CuUcTeMbl, BOCCTaHOBUTL [Maponb Ha canTe baHka
(Ha cTpaHunue Cuctembl)/B MOBUABHOM NPUAOXKEHUM B COOTBETCTBUM C PyKOBOACTBOM
rnonb3oBaTens u/wam noaydnTb HOBbIM Maponb, JTormH npu obpaweHnn B Oduc obcnyxmsaHms.

6.7.3. MoakNtounTb/OTKAKUYNTL NepeBoabl C ucrnonb3losaHmeM CBI camocTtosTenbHo B Cucreme
(MobunbHoMm npunoxeHunn/NutepHeT-6aHke) nnm nytem obpaweHusa B Odpuc ob6cnyxxmaaHms.

6.7.4. lMpenocrtaBnTb/0TO3BaTb aKUENT Ha CNUCAHUE LEHEXHbIX CPeACTB C ucnosb3osaHmnem CbBI1
co ceoero Cyeta B baHke Ha cBoW cueT, OTKpbITbIN B baHke-nony4yaTtene. MNpegocrtaBneHme wm
OT3bIB aKLUenTa Ha cnucaHue noaTeepxaaetcsa B Cucreme ACIH KnueHTta. AKuenT MoxXeT 6bITb AaH
00 noctynaeHus TpeboBaHMs 0 cnMcaHuUmM CpeacTB (3apaHee AaHHbIA akuenT niaTenblimKa) uin
nocne ero NOCTynnaeHns B baHk.

6.7.5. YCTaHOBUTb OrpaHM4YeHnsa Ha onepaumn No nepesoay AeHexXxHbiX cpeacTts no Cyety, nbo
OrpaHWUYeHnss MaKCUMManbHOMW CyYMMbl OAHOW onepauun wu/vmanm onepaunn no CyeTy 3a
onpeaeneHHbli Nnepuos BpeMeHu, Ha OCHOBAHWMU COOTBETCTBYHOLLEro 3asBneHus. OrpaHnyeHms
no onepaumsaMm MoryT 6biTb YCTaHOBJ/IEHbl KaKk Ha BCe onepauuu, TaKk M Ha OTAEeSbHble TuMbl
onepauun.

6.7.6. HanpaeuTtb B baHK npeTeH3Mi0 B nopsake, 3akpenneHHoMm B n. 4.1 lMpunoxeHusa N° 2 k
HacToawemy [orosopy, B ciy4dae ecnn KnueHT He corfiaceH € CyMMOM CnvcaHus CpeacTtB co
CueTta/baHKOBCKOW KapTbl. MO onepauuu, coBepleHHon B Cucreme.

6.7.7. Obpatntbcsa B baHk, nmpegoctaBumB NMUCbMEHHOE 3asiBfieHne B cBobogHol cdhopme npwm
nn4yHoM obpaweHun B oduc baHka, C Lenbio BOCCTaHOB/eHMS AocTtyna B CucteMy, B ciay4dasax
MPMOCTAaHOBEHNS UM NpPEKpPaLLEHMNS UCnosb3oBaHUa Cuctembl baHKOM, yKasaHHbIX B n.n. 6.5.1
n 6.5.2 Hacrosiwmx YcnoBuin (B cny4dyae O6AOKMPOBKM [OCTyMNa, CBA3@HHOW C MpeBbIlEHNEM
MaKCMMasbHOro KofiMyecTtsa MNOMbITOK Bxoga B CucrteMy C YyKasaHMeM HeKOppeKTHbIX
ABTOPM3aUNOHHbIX AaHHbIX - 06paTUTLCA NO HOMepaM TenedoHOB, YKa3aHHbIM Ha oduLUMabHOM
canTe baHka), a Takxe C uenbl noay4yeHums pgoctyna kK Cucrteme B ciyyasix oTkasa baHka B
pernctpaumn KnmeHta B Cucrteme, npegycMmoTpeHHoro aésauem 2 1 3 nyHkTa 6.5.11 HacToswmx
Ycnosuii, nnmbo Npm HanMunmM paHee 3aaB/eHHOro KnneHTom oTkasa oT noakntdeHnsa Kk Cucteme,
npeaycMoTpeHHOoro n. 6.7.8 HacToswWwmnxX YCN0oBU.

6.7.8. OTkasaTbCsa OT nogknyeHms K CuctemMe nyTeM NpoCcTaBAEeHUS COOTBETCTBYHOLEN OTMETKMU
B 3asBneHun Ha 6aHKoBCKoe obcnyxuBaHue npu nogadvye KnneHToM B BaHK NOANMCAHHOrO
3aasneHns Ha 6aHkoBckoe obcnyxumBaHme Ha OyMaxHOM HocuTene wam nyTeM nojaym
COOTBETCTBYHOLWEro 3asaBneHns Ha 6ymaxHoMm HocuTene B cBobogHon ¢dopme B oduce baHka
nocne nogayu B baHK nognucaHHoro 3asBfeHnsa Ha 6aHKOBCKOe ob6cny>XnsaHue.

6.8. KnuneHT He BNpaBe coBepllaTb AENCTBUSA, HanpaB/eHHbIE Ha:

U MCcnosib3oBaHUe MMerLnxca TEXHUYECKNX n nporpaMMHbIX cpeacTs ansd
HEeCaHKLUMOHMPOBAHHOIO NMPOHUKHOBEHUS B JIOKasnbHble CeTU baHKa;

. nobble agpyrve AeNCTBUSA, HanpaB/eHHble Ha HECAHKUWMOHMPOBAHHOE nosydYeHune uau
NCNONAb30BaHWe MHMOpPMaUnmM, a TaKxKe cosjatolme NpeanocbsIK1 ANs HenpaBoOMEpHOro AocTyna
K CepBepy baHka.

7. CTOMMOCTDb YCJZIYT U NOPAAOK PACHETOB

7.1. MnaTta 3a obcnyxunBaHme KnveHTta no HacToswmnM YcnosmaM B3mMaeTca baHkoM B pa3smepe
W nopsake, yCTaHOBAEHHbIMM Tapudamn, NyTeM CNMCaHNA AeHEeXHbIX cpeacTB co CyeTa KnueHTa,
no KoTopoMy b6bifia coBeplleHa onepaums Ha OCHOBaHWMM D[], HAa OCHOBAHMW 3apaHee AAHHOro
KnneHtom akuenTa. lNMpn HeaocTaToyHOCTU cpeacTtB Ha CueTe nnarta 3a obcnyxumBaHue KnneHTta
MOXeT 6bITb cnnucaHa baHkoM ¢ MHbIX CYeTOB, OTKpbITbIX B BbaHke, ¢ yyeTom Bnga CyeToB, Ha
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OCHOBaHMWM 3apaHee pAaHHoro KraneHTOM akuenTa M COCTaB/IeHHbIX BaHKOM pacyeTHbIX
(nnaTexHbiX) LOKYMEHTOB.

8. OTBETCTBEHHOCTb CTOPOH

8.1. 3a HencnosIHeHue UM HeHaaNexallee UCNoJSIHEHME 0693aTeNbCTB MO HACTOSALWMM YCOBUSAM
CTOpOHbI HEeCcyT OTBETCTBEHHOCTb B COOTBETCTBMWM C [AEACTBYKOLWMM 3aKoOHOAATE/IbCTBOM
Poccuiickon ®epgepaunmn n [JoroBopom.

8.2. baHK He HeceT OTBETCTBEHHOCTM 3a MOCNeACTBUS onepauunn, coBepieHHon B Cucreme Ha
OCHOBaHMW Hagsexawmm obpasom odopmneHHoro KnmeHtom 3/, NMpM3HAHHOIO AOCTOBEPHbIM U
NPUHATOro BaHKOM K NCNOAHEHMUIO.

8.3. baHK HeceT OTBETCTBEHHOCTb 3a HecobnogeHne CpOKOB MpOBeAEeHUst onepauuin Ha
ocHoBaHuu 3[ KnuneHTta, Hagnexawmm obpasoM opopMAEHHbBIX 1 CBOEBPEMEHHO NepefaHHbIX C
ncnonb3osaHneMm CuCTeMbl B COOTBETCTBMW C AENCTBYIOLWMM 3aKOHOAATEeNbCTBOM Poccuiickon
denepaunu.

8.4. baHK He HeceT OTBETCTBEHHOCTU 3a He npenocTtasneHne KnmeHTty TexHn4eckoro Aocrtyna,
€C/IN 3TO BbI3BaHO 06CTOATENBbCTBAMU, HE 3aBUCALLMMUK OT BaHka.

8.5. baHKk He HeceT OTBETCTBEHHOCTM 3@ COCTOSIHME UCMNOoSb3yeMblX KIMEHTOM TeXHUYeCKux u
MpOrpamMmMHbIX CpeAcTB, N0 KOTOPbIM NpoMcxoanT B3ammogencrtene Knnenrta ¢ Cucremonm, a Takxe
3a ux nHdopMaumMoHHY 6e30nacHOCTb.

8.6. baHK He HeceT OTBETCTBEHHOCTM 3a YyO6bITKM, BO3HMKWME Yy KineHTa B pe3ynbrarte
coBeplleHna TpeTbMMW Auuamu onepauunin no Cuyetam KnmeHta B Cucteme C UCMOSb30BaHMEM
Nornua, Napons n ACMN KnueHTta 40 MOMeHTa nosyvyeHus baHkoM yBegomneHus ot KnneHTta o6
nx KomnpomeTaumn u (Man) He3sakOHHOM MCMONb30BaHUN;

8.7.baHK He HeceT OTBETCTBEHHOCTb 3a TEXHWYECKOE COCTOsiHME Mob6unbHOro ycTtpomcTsea, 3a
cbon B paboTe npuoxeHunin MobunbHOro ycCTpoMCTBa, 3@ KOPPEKTHOCTb (PYHKUMOHWPOBAHMUS
TexHonorum Kog goctyna wnm TouchID/FacelD, n Bo3HUKLWKE BCneacTBue 3Tnx cb6oes ybbiTkM, B
TOM 4ncne Npu nosydeHnn goctyna B MobunbHoOe npunoxeHne baHka TpeTbux numu,.

9. OBCTOATE/IbCTBA HEMPEOOJIMUMOW CUJIbl (POPC-MAXOP)

9.1. CTOpOHbl HE HEeCyT OTBETCTBEHHOCTb 3@ HEMCMNOJSIHEHWE WM HeHaasexalee UCMOoSIHEeHne
cBoMx 0643aTtenbCTB MO HACTOAWMM YCNIOBUSIM B cnydae, ecnn Hapnexauiee UCrnosIHeEHne
OKa3a/10Cb HEBO3MOXHbIM BC/1eACTBUE HGI'IpGOLI,OJ'IVIMOVI Cunbl, TO €CTb ‘-Ipe3BbI‘-Ial7IHbIX n
HENPeAOoTBPATUMbIX MPU CITOXKUBLLUNXCA YCNOBUAX obcTroaTenbCTB.

9.2. lNop obcTosATENBCTBAMM HEMPEOAOSIMMON CUbl MOHMMAKTCA 06CTOSTENbCTBA, BO3HMKLIME
nocne noAnucaHMsa HacTosiWMX YCIOoBUIA B pe3ysibTaTe HenpeaBUAEHHbIX UM HEOTBpPaTUMbIX
CTtopoHaMu cobbITnii Upe3BblYaNHOIo XxapakTepa, BK/AK4Yasi, HO, He OrpaHMYMBasiCb 06bSABIEHHON
MM pakKTUYeCcCKon BOMHOW, rpaXkKAaHCKUMKM BOJIHEHUSMU, 3anuaemusmu, 6nokagon, ambapro,
3eMIeTPACEHNAMN, HABOAHEHUAMM, NOXapaMn U APYrMMU CTUXUANHLIMKU 6eACTBUAMMN.

9.3. CrtopoHa, AN KOTOpPOW CAOXWiacb HEBO3MOXHOCTb WCMoNHeHUs o06s3aTenbCTB Mo
HacToAWwMM YCnoBUsaM BCneacTBme 06CTOATEeNbCTB HENnpeoAOo/IMMON CUMbl, AO/HKHA MUCbMEHHO
M3BECTUTb O HacCTynJieHun/npeKkpalleHn Takmx obctoaTenbCcTs Apyryto CTOpOHY He nosgHee
3(Tpex) pabounx gHel ¢ MOMEeHTa UX HaCTynaeHus/npeKpaLleHuns.

9.4. B 3TuX cnyyasix CpokK BbinosHeHus CtopoHamm 0653aTesibCTB MO HACTOAWMM YCNOBUSAM
OTOABUIraeTCs COpa3MepHO BpeMeHW, B TeYeHue KOTOpOro AencTBOBasM Takme ob6CTosATeNnbCTBa
W/VMAn nx NocneacTBums.

9.5. OcBoboxgeHne ob6a3aHHoOM CTOpOHbI OT OTBETCTBEHHOCTM 3@  HEWCNOJIHEHME,
HeCBOEBpeMEeHHoe UW/unM  HeHagnexalwlee WUCNOJHeHWe  Kakoro-nnbo  HeMcrnoaHUMOro
obsizatenbcTBa NO HacTtoAwMM YcnosumaM, He BriedeT ocBoboxaeHue 31ort CTOpPOHbI OT
OTBETCTBEHHOCTU 3@ HENCMNOSIHEHNE UHbIX ee 0693aTeNbCTB, He ABASAIOWMXCA HEUCNOIHUMBIMU MO
HacToAWMM YCNOBUSAM.

10. CPOK AENCTBUA N NOPAAOK PACTOP)XXEHUSA YCNOBUNA

10.1. HacToswwue Ycnoeusa BCTynatT B cuny ans KnueHTta ¢ AaTtel npucoegnHeHns K HUM KnnenTa
W AENCTBYIOT B TeYEeHMe HeonpeaeneHHoro cpoka.
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10.2. Hactosawume YcnoBus npekpawatT cBoe genctemne ansa KnneHTta B cnegyrowmnx cnydaax:
10.2.1. lpwn 3akpbiTnm Bcex CuetoB KnmneHTta B baHke.

10.3. KnmeHT nMeeT npaBo B OAHOCTOPOHHEM MOPSAAKE OTKa3aTbCs OT WCMOJSIHEHUS YCIOBUMA,
npegocraesmeB baHKy 3asBneHue Ha oTkAoYeHne KnneHTta oT Cnctembl NO yCTaHOBNEHHOM baHKOM
dopme npu AnyHoM obpaweHnn B BaHK uAW, NpU HaNMUUMU TEXHUYECKON BO3MOXHOCTW, B
3NEKTPOHHOM BuAE C ncnosib3oBaHnemMm CuUcTembl.

10.4. baHK nMeeT NpaBo NPUOCTAHOBUTL WU NMPeKpPaTUTb ncrnonb3oBaHne KnmeHtom Cuctemsbl no
OCHOBaHUSAM, NpeayCcMOTpPEeHHbIM B M. 6.5.2. Ycnosuini 1 n. 4.2.16 Jorosopa.
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Mpuno>xeHune N2 5
K [loroBopy 6aHKOBCKOro obcnyxumBaHus
dunsmnueckmx nmy B AO AKb «HOBUMKOMBAHK>»

YcnoBusi OTKPbITUS U 06C/TYy)XKMBaHMUA 06e3/IMMeHHOro MeTaJiJIuyecKoro cyera
cdm3nyeckoro nuua

1. OBLUME NOJIOXXEHUSA

1.1. Hacrosiwue Ycnosmsa OTKpbITUA U 06CnyxmBaHns 06e3MYEHHOro MeTan/IM4eckoro cyeTta
(OMC) dwusnueckoro nuua (Danee - YcnoBuss OTKpbITUS M obcnyxmnanms OMC) asnsatoTcs
HeOoTbeM/IEMOIM 4acTbto [oroBopa W oOnNpeaensioT npasuaa v MONOXKEHUS, peryavpylouwme
nopsiaok obcnyxmesaHna KnmeHTtos.

1.2. Bce, 4TO He onpegeneHo YcnoBusiMM OTKpbITMS M obcnyxuBaHusa OMC, perynupyetcs
3aKoHogaTenbCcTBoM Poccuinckon ®egepaunm, baHKOBCKMMKW npaBuiamm n [Jorosopom.

1.3. MpucoeanHeHne KnneHTta K YCNoBuaM oTKpbITUS 1 obcnyxuBaHus OMC ocywecTensieTcs B
COOTBETCTBMM C NMYHKTOM 2.3. [lorosopa.

1.4. baHK ocywecTBngeT onepauum c pAparoueHHbiM MeTansoMm no OMC Ha oOCHOBaHWUM
3asaBneHuin, nogaHHbiX KIneHToM no ycrtaHoBsieHHoOW BaHkoMm dopme, 1 Npu yCNOBUU Hanmuunsa y
KnneHta 6aHKOBCKOro (Tekylero) cyeta B BantoTe Poccuinckon degepaunm.

1.5. baHK ocyLwecTBngeT onepauuvum CrnvucaHums gparoueHHoro Metanna ¢ OMC B npepenax
ocTtaTka Ha OMC. OsepgpadT no OMC He gonyckaeTcs.

1.6. JluMuT ocTtaTka AparoueHHoro metasna Ha OMC He npeaycMOTpeEH.

1.7. [leHexHble cpeacTBa, yunTbiBaeMblie Ha 06e3/IMYEeHHOM MeTallIM4YeCKOM CYEeTe, He noanexar
CTpaxoBaHWK B COOTBETCTBMU C PefepalsibHbIM 3aKOHOM «O CTpaxoBaHWM BKIaA0B (PU3NMYECKNX
vy B 6aHkax Poccuinckoin ®degepaumm» mn nNyHKToM 4 cTtatbm 844.1 [pakgaHCKOro Kopekca
Poccuiickon ®epgepaunn.

2. NPABA N OBA3AHHOCTU CTOPOH
2.1. baHk obsa3yeTcsa:

2.1.1. Ha ocHoBaHum 3asBneHumss Ha 6aHkoBckoe obcnyxmBaHme (Ha OTKpPbITUE U
obcnyxmBaHme 06e3/IMYEHHOr0 MeTa/UINYeckoro cuyeta @u3MYecKkoro nauua) wn  Apyrux
npenocrtaBneHHbiX KnneHTOM HeobxoaAMMbIX AOKYMEHTOB, MpeayCcMOTpeHHbIX [lpaBuiamu
obcnyxumBaHna OMC dunsnueckmnx nuy, (MpunoxeHne N2 1 K HacToAWMM YCNOBUSAM OTKPbITUS U
obcnyxuBanua OMC) (panee - Mpasunamu obcnyxmnsanmsa OMC), oTkpbITb KnmneHty OMC.

2.1.2. Bce onepauum no OMC ocylwecTsnsTb B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM Poccumnckon
depnepaun, HOpMATUBHbIMWM AOKyMeHTamMu LB P®, HacToawmMm YCNOBUSAMU OTKPbITUS U
obcnyxuBaHua OMC, [Mpasunamm obcnyxmBaHua OMC un [oroBopoM 06 06wmx ycnoBusix
COBepLUEeHNA CAEMOK KYNAN—-NPOoAaXn AparoueHHbIX MeTansioB C OTpaxxeHneM no ob6esnnyeHHoOMY
MeTananyeckomy cuyety dumsmyeckoro nuua.

2.1.3. OcywecTtsnatb onepaunm no OMC B cpoku, ykasaHHble B [paBuniax obcnyxumeaHns OMC.
2.1.4. Tlo TpeboBaHuio KnneHta BblgaBaTb €My BbiMUckM 06 onepaumax no OMC.

2.1.5. XpaHutb TarHy OMC, onepauunin no OMC u cBegeHuss o camoM KnueHte, nosiydeHHble
baHkom B npouecce BegeHnsa OMC, 3a MUCKIOYEHMEM CNlydaeB, NpeayCMOTPEeHHbIX
3aKoHoAaTeNnbLCTBOM PO,

2.1.6. B cny4ae npuvoCTaHOBAEHUA UM OTKasa OT UCNOoSIHeHns onepaumm no OMC yBefoMUTb
06 3TOM KnueHTa B CpPOK He no3gHee OKOH4YaHus paboyero AHsA, cneaylowero 3a AHeMm
noctynseHuns B baHk nopydeHus KnueHTta 06 ocywectsneHumn onepaumnm no OMC.

2.2. KnueHT 0653yeTcAa:

2.2.1. TpepoctaBuTb B baHk Bce Heobxoammbie A oTKpbITUS OMC OOKYMEHTbI, YKa3aHHbIe B
Mpasunax obcnyxusaHns OMC.
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2.2.2. BbinonHATtb TpeboBaHus [NpaBun obcnyxmBaHua OMC, yTBepXAeHHbIX B baHke, u
ob6s13aTenbCTBa B COOTBETCTBMUM C HACTOSALWMMKM YCIOBMSAMM OTKpbITMS K 06cnyxuneanmsa OMC.

2.2.3. OnnlauuBaTb ycnyru, npegocrtaBnsemble baHkoMm, cornacHo TapudaM KOMMCCMOHHOIO
Bo3HarpaxgeHusa AO AKb «<HOBUKOMBAHK>» no onepaumaM ¢ 06e3/iM4eHHbIMU MeTanIM4yeCcKnumMm
cyeTamMn Ana GuUMYECcKux vy, SaBnagWKMMKUCS dacteto TapudHoro cbopHuka AO AKB
«HOBUKOMBAHK>» (panee - Tapudbl), B nopsgke n B CPOKKU, YCTAHOBJIEHHbIE AENCTBYOWMMM
Mpasunamu obcnyxnsaHma OMC.

2.3. baHk Bnpase:

2.3.1. TpeboBatb oT KnneHTa AOKYMeHTbl, Heob6xoauMble ANA BbiNOJHEHUS BaHKOM CBOMX
obs13aHHOCTEN No [Jorosopy.

2.3.2. TlpunoctaHoButb onepauun no OMC KnueHTa unm oTtkasaTtb KnneHTy B npoBeseHumn
onepaunm no OMC, ecnun pacnopsixeHue KnmeHTa npeaocrtaBneHo € noAnnucaMu, OTJIMYHbIMU OT
nognucen Bnagenoua OMC, M wuHbIX Ciydasx npeacrtaBneHms B baHK HegoCToBEpPHbIX
AOKYMEHTOB.

2.3.3. TlpuoctaHoButb onepaumm no OMC KnueHTa wnm oTkasatb KineHTy, ecnu
pacrnopsixeHue KnmeHTa coCTaBneHO B HeHagnexawen d¢opme, ambo npoTneBopeunT
3akoHogaTenbcTBy Poccuiickon ®epnepaummn n HOpMaTUBHLIM akTam LB PO.

2.3.4. Tlpou3BOAUTb CNMCaHWEe COOTBETCTBYHOWMUX CYMM KOMMUCCMOHHOIO BO3HarpaxaeHus
cornacHo TapudaMm, HEYCTOeK M AOMONHUTENbHbLIX pacxonoB baHka co Bcex CuetoB KnueHTa,
OTKpbITbIX B BaHKe, Ha OCHOBaHWM AOrOBOPOB (AOMOMHUTENbHbLIX COMALWEeHnn), coaepKalinx
COOTBETCTBYOLWEE YCNOBME O CNMCAHUM AEHEXHbIX CpeacTB 6e3 Kaknx-nnmbo AONOAHUTENbHbIX
pacnopsixeHuin KnumeHTa Ha OCHOBaHMWM COCTaBNeHHbIX BaHKOM pacyeTHbIX (naaTexHbiX)
OOKYMEHTOB. AHasiorM4yHo npoussoamTcsa cnucanHme ¢ OMC ownboyHo 3aumcneHHoro Ha OMC
AparoueHHoro mMeTanna.

2.3.5. baHK BnpaBe B OAHOCTOPOHHEM nopsigke pactoprHyTb Jorosop (B yactn OMC) npwu
OAHOBPEMEHHOM OTCYTCTBMM OMepaumi n octatka AparoueHHbix MeTannoB Ha OMC B TeueHne 1
(OgHoro) roga. baHk yBegomnseT KnmeHta B NnMCbMeHHON hopMe 0 pacTopXXeHuu [Jorosopa no
nocnegHeMy n3BectHoMy baHky MecTy xutenbctea Knuenta. Jorosop (B 4actn OMC) cumntaeTtcs
pacToprHyTbiM MO UCTEYEeHWM OAHOro Mecsua C AaTbl HanpasneHus BaHkoM KnueHTy Takoro
yBeAOM/IEHUS.

2.4. KnueHT nMmeeT npaBo:
2.4.1. PacnopsxaTbCs aparoueHHbIM MeTassioM, Haxoaawmmea Ha OMC.

2.4.2. OcywecTtsnaTtb onepaumn no OMC, npegyCcMOTpPeHHble 3aKOHOA4ATEeNbCTBOM Poccuimnckon
depepaunn, HacToAWMMKU YCIOBUSAMM  OTKpbITUS n  obcnyxmeanma OMC un [lpaBunamu
obcnyxueaHua OMC, B npegenax ocraTka gparoueHHoro metasnna Ha OMC.

3. OTBETCTBEHHOCTb CTOPOH

3.1. B cnyyae npocpoyKku onnathbl yciyr baHka B COOTBETCTBMM C N.M. 2.2.3. HAaCTOALWMX YCN0BUi
OTKpbITUS n obcnyxumeaHusa OMC, KnmeHT ynnaumBaeTt baHky HeycTolKy B pa3smepe 0,1% (HOnb
uenblX OAHA Aecsitad MpoueHTa) OT CYyMMbl HEWUCMOJSIHEHHbIX 0653aTenbCTB 3a KaXAablh AeHb
NPOCPOYKMU.

3.2. KaneHT HeceT OTBETCTBEHHOCTb 3@ TMMOJIHOTY W  [OCTOBEPHOCTb MHpOpMauum,
npegocrasnsieMoin baHKy, a TakXe 3a COXPaHHOCTb BCEX AOKYMEHTOB W/N UX KOMUW, BblAAHHbIX
eMy baHkoM.

3.3. BbaHK He HeceT OTBEeTCTBEHHOCTU nepesn KnneHTom 3a ywepb, NpUYnNHEHHbIN 4eACTBUEM UK
6esgencrenem baHka, 060CHOBaHHO MosiaraBLIErocsi Ha NMMCbMEHHbIe pacrnopsixeHus KnueHTa.
Takke OTBETCTBEHHOCTb baHka He HacTymaeT B cnydae, ecnm onepaumm no OMC KnueHTa
3aj4epxuBaroTcd rno emHe LB PO.

3.4. B cny4ae HeBbINOSIHEHUA W/WUAN HeHaanexawero BbiNosHeHMS KnneHToM o06a3aTenbCTs,
npeaycMOTpeHHbIX nn. 2.2.3. HacToswmx YcnoBuii oTkpbiTus n obcnyxmneanmsa OMC, onepaunm
rno OMC no ycMmoTpeHuto baHKa He OCyLeCcTBASATCAS A0 MOMEHTa Haasexawero BbIMOSIHEHUS
KnuneHToM cBOMX 0653aTeNbCTB.
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3.5. Y6bITKM, NpUUMHEHHbIE 0AHOW M3 CTOpOH Apyron CTopoHe BCNeACTBME HApYLWEHUS MYHKTOB
HacToswmMx YCnoBuiA OTKpbITUA wn  obcnyxuBaHma OMC, a TakXke HEUCMOSIHEHUS WK
HeHaasiexallero UCNOTHEHUS CBOMX 0653aTenbCTB, NoAsiexaT BO3MELLEeHMIO B NOSIHOM obbeme.

3.6. HapyweHne ogHoii n3 CTOpOH 0653aTenbCTB MO HACTOSALWMM YCIOBUSIM OTKPbLITUS U
obcnyxunsaHma OMC He paeT npasa Apyron CTopoHe npeanpuHuMaTb Kakue-nnbo OTBETHble
OENCTBUS, NPOTUBOpPEYaLLMe MyHKTaM HaCToSWMX YCNOBUN OTKPLITUA 1 obcnyxmnsaHma OMC.

4. CPOK AENCTBUA N NOPAAOK PACTOPXXEHUSA YCNOBUMA

4.1. Hacrtosiwme YcnoBus oOTKpbiTMS U obcnyxmBaHma OMC BcTynatoT B Ccuay C  AaThl
npucoeamHeHns K HMM KnuneHTa un AeNCTBYIOT HeonpeaesneHHbI CPoK.

4.2. Hacrtoswume YcnoBuss oTKpbiTMA M obcnyxmnsaHma OMC MoryT 6biTb pacTOprHyTbl MO
cornaweHnmnio CTOpoH, a TakxXe B APYrux ciy4daax, NpeayCcMOTPEHHbIX 3aKOHoAaTeNbCTBOM PO,

4.3. KnueHT BNpaBe pacTOprHyTb HacTosiwme YCNnoBust OTKpPbITUS U obcnyxumBaHua OMC,
Hanpaeume baHKy nucbMeHHOe 3agsneHue o0 3akpblTim OMC. B cnydyae Hanumuma ocTaTtka
AparoueHHbixX MeTannos Ha OMC KnuneHT B 3asiBrieHUnN Ha 3akpbiTue OMC noagTeepXaaeT oCcTaTokK
AparoueHHbiX MeTannoB Ha OMC c nocneaywowen ero peanmsaumen baHky.

4.4, B cnyyae pacTOpXEeHUs HacToswuX YCNoBUM OTKpbITUS U obcnyxumBaHus OMC
rnepeymncneHmne ocratka AparoueHHoro Metassia ¢ OMC npoussoamTca BaHKOM Ha OCHOBaHWUM
nopydeHunsa KnneHTa B CpoK He no3gHee pabouero AHs, cneayowero 3a AHeM noayyeHus baHkom
COOTBETCTBYOLWEro AOKYMEHTa.
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Mpunoxenne N° 1
K YCNOBUAM OTKpbITUS U 06CnyXnsaHmsa 06e3nnyeHHoro
MeTanImyeckoro cyeta dumsnyeckoro nmua

MpaBuna o6cny>kmBaHua 06e3IMUEeHHbIX MeTaJJTMYECKUX CYETOB (hM3nuecKmnx nuy

1. OBLUME NOJIOXXEHUSA

1.1. Hacroswue MpaBuna obcnyxmBaHmsa 06e31MYEHHBIX MeTaIMYeckux cHeToB U3nyeckmx
vy (Oanee - lMpasuna obcnyxmnsanma OMC) onpenensitoT NopsiAoOK NpoBeAeHUs onepauni C
[OparoueHHbIMM MeTaslamm no obesnnyeHHbIM MeTanaundeckuMm cyetam KnunentoB AO AKDB
«HOBUKOMBAHK>» .

2. AONOJIHUTEJNIbHbIE ONPEAEJIEHNA

2.1. OparoueHHble MeTasIIbl — 30/10TO, cepebpo, naaTnHa v Nnannagun, yuntoiBaemble Ha OMC
N UMELWMe KONMYECTBEHHblE XapaKTepUCTUKM MacCbl MeTanna M CTOMMOCTHYH 6anaHCcoBYyO
OLIeHKY.

2.2. KnueHT - hmnsnyeckoe nmuo, senswoLlieecs pesngeHtom PO,

2.3. JiuratypHasa Mmacca - dakTtmyeckas obwas Macca cnjasa, cogepxawero [paroueHHbli
MeTasnn.

2.4. O6e3nnuyeHHbIN MeTannandyeckui cuet (aanee no tekcty OMC) - cyeT, oTKpbiBaeMbli
BaHkoM du3MyeckoMy nuuy AN yyeTa AparoueHHbiX MeTa/sioB  6e3  yKasaHusa  ux
WHAWBUAYAJIbHBIX MPU3HAKOB M OCYLLECTBJIEHMS OMepaumini Mo NX NPUBJIEYEHUIO U PAa3MELLEHMUIO.

2.5. 3asBneHna - 3anojsiHeHHble KraneHTOM wunm ero [JoBEepeHHbIM NMUOM  61aHKu
yCTaHoBfneHHoro obpasua, nepegaHHble KnneHToM/JOBEPEHHbIM NNLOM U NPUHATbIE BaHKOM, Ha
OCHOBaHUKM KoTopbix BaHk ocywecTtenseT onepauun no OMC KnuneHTta. KnueHTy BblgaeTcs Ha
PYKM KOMUS NPUHATOrO 3asaBfieHns, 3aBepeHHas baHkoM.

3asaBneHna nogpasaensoTcsa Ha:

o 3aasneHune Ha 6aHkoBCcKoe obcnyxmBaHue (Ha OTKpbITME M 06CnyXXMBaHMe 06e3/1MYEHHOro
MEeTaJsIn4ecKoro cyeta pusamyeckoro nmua) - 6naHk yctaHoBneHHOro obpasua, B COOTBETCTBUM
c KoTopbiM baHk oTkpbiBaeT KnneHty OMC (ganee - 3asiBieHne Ha oTkpbitne OMC);

. 3asBneHne Ha 3aKkpbiTve 06e31MYEeHHOro MeTanIn4yeckoro cyeta - 61aHK yCTaHOBAEHHOIO
obpasua, B COOTBETCTBMU C KOTOpbIM baHk 3akpbiBaeT KnneHty OMC (panee - 3asiBNeHue Ha
3akpbiTne OMC);

. 3asaBneHne Ha nokynky [paroueHHoro metanna - 6naHK ycrtaHoBfneHHoro obpasua, B
COOTBETCTBUM C KOTOpbIM baHk npogaetT [paroueHHbii MmeTann KnuenTy;

. 3asdBneHne Ha npoaaxy AparoueHHOro Metanna - 6naHk ycraHosneHHoro obpasua, B
COOTBETCTBUM C KOTOpPbIM baHkK BblkynaeTt [paroueHHblin metann y KnmeHra;

2.6. Mpoba - npoueHTHOE cogepxaHme [JparoueHHOro metanjaa B CriaBe.

2.7. Yncras Macca - XMMUYeCcKn Yncrtas mMacca [paroueHHOro metasna, onpegenseMmas nytem
YMHOXeHUs JluratypHon maccel Ha Mpoby.

3. BEAEHUE OMC

O6wue ycnosus

.1. BaHk ocywecTensaeT cnegytowme onepaumm no OMC:
oTKpbiTe OMC;

3a4uuncneHue [paroueHHbiX MeTannos Ha OMC;
cnucaHue paroueHHblix metannos ¢ OMC;
3akpbiTne OMC.

e o 0 0 LWW

baHK He ocylwlecTBnaeTr onepaunm No npveMy M Bblgadve [paroueHHbIX METasIoB B HaJIMYHOM
Buae.

3.1.2. Onepaumun no OMC KnueHTa ocyuwecTensitotcss baHKOM Ha oCHOBaHuM 3asBneHnin KnmeHTa
C YKa3aHMeM yCNnoBUN NpoBeAEHMNS onepaumii.
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3.1.3. 3agBneHus npegoctasnstoTcd KAMEHTOM MMCbMEHHO Ha 6yMaxHOM HocuTene B ABYX
aK3eMmnnapax.

3.1.4. 3agBneHusi, npegocTtasnseMble KnmeHtamMm, 40O/KHbl UMETb CO6CTBEHHOPYUHYO NOAMUCH
KnuneHta, naeHTMYHy yKa3aHHOW B KapToudke C obpasuamu nognucem m oTTMCKa nedyaTtu. 3a
obpasey noanucu KnueHTa MoxeT ObITb NpUHATA NOAMNUCHL, YKasaHHas B 3asdBNeHUM Ha
6aHkoBckoe obcnyxunBaHme.

3.1.5. B cnyyae ecnm KnueHT ynosHoMmouymBaeT [JOBEpeHHOe /MU0 Ha BeAeHue onepauuni rno
OMC, B baHk npepoctaBngTCa cneayrowme JOKYMEHTbI:

. HOTapuasbHO 3aBepeHHas/yaocToBepeHHas BbaHKOM A0OBEepeHHOCTb O MnpeaoCTaBAeHUMn
npas [loBepeHHOMY Ly Ha BedeHue onepauui no OMC;

. AOKYMEHT, YAOCTOBEPSIOLWNI IMYHOCTb [JoBEpEHHOro nua;

. WHble AOKYMeHTbl No TpeboBaHunto baHka;

3.1.6. CnuncaHune JparoueHHbix metannos ¢ OMC ocywectenseTcsd baHKOM B cny4dasix u nopsake,
MpeayCcMOTPEHHbIX 3aKoHoAaTenbCcTBOM PO, YcnoBusiMu OTKpbITUS wn obcnyxumBaHua OMC,
3aKknto4deHHbIMM KnneHToM ¢ baHkoM 6e3 Kakux-nnmbo AonoAHUTENbHbIX pacnopsXxeHunin KnneHTta
Ha OCHOBaHMW COCTaB/IeHHbIX BaHKOM pacyeTHbIX (NAaTeXHblX) AOKYMEHTOB.

3.1.7. Bce onepaumm no OMC KnuneHTa oCyLwecTBAAIOTCS HE No3gHee cneayouwero paboyero gHs
nocne nosiyyeHns baHKOM COOTBETCTBYHOWeEro nopyvyeHmsa KnveHTta.

3.1.8. B Teuenmne 2 (OByx) pabounx gHeN Cco AHS COBepLUeHns onepaunn baHk BblgaeT KnmeHTy
BbIMUCKM C YKa3aHueM octaTka [paroueHHbix MeTannos Ha OMC.

3.1.9. baHkK ocywecTBnseT onepaumm rno CrnucaHuo aparoueHHoro Metassia ¢ OMC KnueHTa
TONIbKO B TOM Cflyyae, ecian cyMma (KOAM4YecTBO), YKasaHHas B 3asB/E€HMM Ha npoaaxy
AparoLeHHOro MeTasisia He npeBbllaeT octatok Ha OMC KnueHTa.

3.1.10. B cnyyae HEBO3MOXHOCTM uUcnonHeHns baHkoM nonydyeHHoro ot KnneHTta 3assneHms no
cneayowmnM npuynHam:

. HefoCTaTOYHOCTb [paroueHHoro Mmetanna Ha OMC;

. HEBEpPHOEe yKa3aHne peKBM3UTOB B 3asBNEeHUN;

. Nnpwn 3aZepxKe UCNONHEHUS 3asaBNeHNs MO BUHE TPETbUX NUL;

o BbINOJSIHEHME 3aaBneHns KnumeHTa NpoTUBOpPEYUT 3aKkoHodaTesnbCcTBy PO unm Ycnosusam

OTKpbITUS 1 obcnyxunsaHns OMC;

o Ha [lparoueHHble MeTannbl, Haxoaswueca Ha OMC, HanoxeH apecT uniun onepaunn no OMC
NPUOCTaAHOBNEHblI B CNy4yasX, MNpeaAyCMOTPEHHbIX 3akoHoaaTenbcTBoM P®, B TOM uucne
HOpMaTUBHbIMKW akTamMu LB PO;

. KNMeHT cBoeBpEMEHHO He ynnaTua baHKy KOMMCCMOHHOE BO3HarpaxxaeHue 3a
o6Ccny>XMBaHWE UM He BO3MECTU/ pacxoabl baHka;

] B MHbIX CNy4vasX, No He3aBucAaAWwmMM oT baHka npuumnHam.

NcnonHeHne OaHHOro 3asBneHus no YCMOTPEHMUIO BbaHka He NnpOn3BOAUTCA
(npnoctaHaenueaeTtca) C obsa3aTenbHbIM yBeaoMaeHneM KnueHTa He no3gHee cneaymloLwlero
pabouero AHA € AaTbl NPUHATUA BaHKOM Takoro pelweHns € yKasaHMeM NpuUnHbl HEUCMOTHEHUS.

3.2. OTtkpbiTe OMC.

3.2.1. OMC oTKkpblBaeTcss Ha OCHOBaHuMM npucoeamHeHnsa KnuneHTa K YCNoBUSAM OTKPbITUSA WU
ob6cnyxuneanmnsa OMC.

3.2.2. Ona otkpbitna OMC KnneHT 0653aH npegocrtaBmTb B baHK cnegytowme JOKYMEHTbI:

1) 3agBneHne Ha OTKpbITME 06€3/1MYEHHOr0 MeTaNAMdeckoro cyeta (Ha Kaxabli Bug MeTasnna),
noagnuncaHHoe KnneHTom;

2) NacnopT nnn Apyron AOKYMEHT, B COOTBETCTBMUM C 3aKOHOAATENbCTBOM PD, yaocToBepsoLwmin
JINYHOCTb;
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3) HoTapuanbHO yAOCTOBEPEHHYIO KOMMUIO CBMAETENbCTBA O MOCTAHOBKE Ha y4yeT B HaJIorOBOM
opraHe (npu Hanuuuu). [lpy NpenocTaBNeHUN OpUrMHana [AaHHOro AOoKyMeHTa baHk
CaMOCTOSATE/IbHO 3aBEpPSET ero Konuto;

4) NHble pokyMeHTbl No TpeboBaHuo baHka.
3.3. 3auncneHune/cnncaHne gparoueHHbix metannos ¢ OMC.

3.3.1. 3auncneHue paroueHHblXx MeTanioB Ha OMC KnneHTa ocyLecTBASETCAS NOCpeaACTBOM
npogaxun baHkoMm gparoueHHbIX MeTannoB KnmeHTy. Cnucanme [paroueHHbiXx Metannos ¢ OMC
KnueHTa ocyLiecTBnserca npu:

o npogaxe KnneHToMm [paroueHHbIX METannoB;
o 3akpbiTn OMC.
3.3.2. CnuncaHue [paroueHHbix Mmetannoe ¢ OMC ocywectendetcs baHKOM Ha OCHOBaHWUMU

3asdBNeHns Ha nNpojaxy AparoueHHoro Mmertasnna, nogaHHoro KnmeHtom, He no3gHee pabouero
OHS, cneayowero 3a AHeM nonydeHns BaHKOM cOOTBeTCTBYlOWero AokyMmeHTa (ecnm KaneHTtom
n baHkoM He oroBopeHOo wuHoe). be3 cooTBeTcTBYHOWeEro 3asaBneHusa KnneHTa cnucaHue
OparoueHHbIX MeTasioB, Haxoadwmxcs Ha OMC, ponyckaeTcs B CNydasX, YCTAHOBJIEHHbIX
3aKoHogaTenbCcTBoM PO, [loroBopoM, HacTosawmmm Mpasunamm obcnyxumeaHnsa OMC, Ycnosusmu
OTKpbITUS 1 0b6cnyxmnsannsa OMC n/mnm AoNONHUTENbHLIMU COrNALUIEHUSMN K HUM.

3.4. Mocne 3aumncneHusi/cnucaHus gparoueHHbix MetannoB Ha/c OMC KnneHTa, baHK BblgaeT
KnneHTy BbINMCKY O cocTtodHunm OMC, KoTopas saBnsieTcsa MOATBEPXAEHUEM WCMNOJHEHUS
oba3atenbcTB baHka no caenke, 3akatO4YeHHON ¢ KnneHTom.

3.5. 3akpbiTMe 06e31IMYEeHHOro MeTann4YecKkoro cyera.
3.5.1. OMC moxeT 6bITb 3aKpbIT:
o Ha OCHOBaHWUM 3asBneHns Ha 3akpbliTe OMC, nogaHHoro KnneHTtom;

o no cornaweHunto CTOpOH, a TakXxe B ApYrux ciay4dasax, nMpeaycMOTPEHHbIX
3aKoHoAaTenbCTBOM PO;

. B OAHOCTOPOHHEM MNopsAaKke B C/lydYae O4HOBPEMEHHOrO OTCYTCTBMSI onepauuii n ocTtaTka
AparoueHHblix MeTtannoB Ha OMC B TeueHnne 1 (OgHoro) roga.

3.5.2. B cnyyae Hannuua octatka gparoueHHbiX MetannoB Ha OMC KnueHT B 3agdBfieHUM Ha
3akpbiTne OMC nogTBepXxAaeT OCTaToK AparoueHHbiX MetannoB Ha OMC c nocnegywouien ero
peanusaumein baHky B paMKax 3aktoueHHoro [lorosopa 06 obLwmnx yCrioBmsIX COBEPLUEHNS CAENOK
KYN/an — NpoAa)xku AparoueHHbIX MeTassioB C OTpaeHueM no obes3nnUYeHHOMY MeTanIn4yeckomy
cyety pu3MyecKoro amua.

4. KOMUCCUUN BAHKA

4.1. KnueHT onnauymeaeT ycnyrm baHka B COOTBETCTBMM C Tapudamum, a TakxXe MNoYToBble,
TenerpadHble U NHble TeNEKOMMYHUKaLMOHHbIE PpacxoAbl, CBA3aHHbIE C NpoBeAEHWEM onepauui
rno OMC, nyTeM nepeuyncieHns EHEXHbIX CPeACcTB Ha AMueBol cyeT baHka, ykasaHHbIM BbaHKoM,
B AEeHb coBepuweHnsa onepaunn no OMC.

4.2. B cny4dae npocpoyku nepevncneHms KnmeHToMm nnatbl 3a ycnyrn baHka B COOTBETCTBUU C
n. 4.1. HacTtoawmx Mpasun ob6cnyxmnsanmsa OMC, baHk Bnpase cnucaTb ¢ toboro Cueta KnueHTa,
oTKpbITOro B baHke, Ha ocHoBaHuu [loroBopa M coaepallero COOTBETCTBYyHLlee YyCnoBue,
COOTBETCTBYIOLWY CYMMY BO3HarpaxXaeHus M HeyCTOMKY corfacHo n.3.1. YCioBUi OTKpPbITUS U
obcnyxmBaHmna OMC 6e3 Kaknx-nnbo AOMOSIHUTENbHbLIX pacnopsi)XeHnin KnmeHTa Ha OCHOBaHUM
COCTaB/IeHHbIX BaHKOM pacyeTHbIX (MNaTeXHbIX) AOKYMEHTOB.

4.3. B cnydyae He nocTynneHus cpeacts oT KnuenTta B onnaty ycnyr baHka B AeHb
npeanosiaraeMoro npoeeaeHns onepaunm, baHk NO CBOeMy YCMOTPEHWUIO BMpaBe He NpoBOAMTb
onepauuio Ao AHS NONy4YeHUsS COOTBETCTBYHOLLEN onaaThl.
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Mpuno>xeHune N2 6
K [loroBopy 6aHKOBCKOro o6cnyxnBaHus
dunsmueckmx nuy B AO AKb «HOBUKOMBAHK»

MpaBsuna npepnocraBneHus ycnyru «lMepeBoa € KapTbl Ha KapTy»
TEPMWHbI N ONPEAENEHNA

B HacTosiweM pasgene cneaylwme TEPMUHbI, HanMCaHHble C 3arnaBHOW 6yKkBbl, 6yAyT UMETb
cneaylouiee 3HayeHue:

KapTta - 6aHkoBckasa kapta (B TOM uucne uudpoBas KapTa) naaTexHow cucrtembl Visa
International, MasterCard Worldwide, «Mup», amutnposanHHas AO AKb «HOBUKOMBAHK>» nnun
CTOPOHHMMMK BaHKaMMu.

Kapta ornpaButens - Kapta, co CuyeTa KOTOpOWM CMNMCbIBAlOTCA AEHEXHble cpeacTBa B
pesyfnbTtaTte nonydeHns KnueHToMm Ycnyru, npeayCMoOTpeHHON HacToswmmm MNMpasmnamu.

KapTta nonydyarens — Kaprta, Ha C4yeT KOTOPOM 3a4nCAAOTCS AEHEXHbIE CpeACTBa B pe3yJsibTaTe
nony4vyeHms KnmeHtom Ycnyrm, npeayCcMOTPEHHOM HacTosawmmmn MNMpasunamu.

Cuctema <«WUHTEep@KTMB» - KOMIUJIEKCHass CucTeMa AWUCTaHUMOHHOro 6aHKOBCKOro
obcnyxunBaHusa, npegHasHavyeHHas ans obMeHa 3N1EeKTPOHHbIMKU AOKYMeHTaMn mexay baHkoM u
KnneHToM C ncnonb3oBaHMEM CPEACTB 3/IEKTPOHHOW MOAMNMCHU, C LeNbto NpegocTtasiieHns KnnenTy
YCyr Mo pacrnopsiXXeHMI0 CBOMMM CYEeTaMW U COBEPLUEHMIO Onepauuin B COOTBETCTBUMU C
AOroBopamMm, 3aK/Ito4YeHHbIMU Mexay baHkoM n KMeHTOM. COBOKYMHOCTb CEpTUPULMPOBAHHbIX
MPOrpaMMHO-TEXHUUYECKUX CpPeacTB, NMpefgHasHayeHHas anas obcnyxuBaHusa cyetoB KnneHTa um
cocroswas us cpeacrts hopMmmpoBaHus, 06paboTkmn xpaHeHus, nepeaaymn 1 3aWwmTbl DNEKTPOHHbIX
OOKYMEHTOB.

OHnaH-nepeBoa Ha caute baHka - cTpaHMua OduuymanbHoro canTta baHka,
npeaHasHavyeHHas ans 6e3HanMyHoOro nepeBoAa AEHEXHbIX CPeACTB C UCMONb30BaHMEM KapT U
NX PEKBU3UTOB.

Ycnyra «lMepeBoa ¢ kaptbl Ha kapty» (Ycnyra) - ycnyra no obcnyxwmeaHuio Kapr,
obecneumBawLlas BO3MOXHOCTb OCYLWECTB/AEHUSA onepauuin no 6e3HannMyHOMYy MepeBoay
AEHEeXHbIX CpeaCTB C UCNo/b30oBaHUeM KapT n uxX peKBU3NTOB, MHULMMPOBAHHbLIX NYTEM nojayu
Mmopy4YyeHmss Ha nepesos C npuMmeHeHuem baHkomaToB baHka, Cuctembl «NHTEp@KTUB» WU
OHnanH nepeBofa Ha canTe baHka Ha ycnoBuax HacTtoswmnx MNpasun.

1. OBLUUE NOJTOXKEHUA

1.1.HacTtosdwme lMpaBuna npepocrtaBneHus ycnyrm «llepeBog C KapTbl Ha KapTy» (danee -
Mpasuna) perynmpytoT nopsaoK n ycnosus npeaocTaBneHns OepxaTtensam
OCHOBHOI/AONOAHNTENBbHOW KapTbl YCNYr, NpeaAyCMOTPEHHbIX HacToawmmm MNMpasmnamu.

1.2. Hactosdwme lMNpaBuna onybnmnkoBaHbl Ha OdumumnanbHOM canTe baHka B ceTn MHTepHeT no
agpecy: www.novikom.ru, a Takxxe Ha MHOPMALMOHHbBIX CTeHAAX B noApasaeneHuax baHka.

1.3. baHk npepocTtaenseTr KAnMeHTy BO3MOXHOCTb C noMouwbio KapTbl M nMyTeM UCNOSib30BaHUA
6aHkomaToB baHka, Cucrtembl <«WHTep@kTmB» wunn OHNanH-nepeBoda Ha canTe baHka
OCYLLECTBATb NepeBoAbl AEHEXHbIX CpeaCcTB B BasntoTe Poccuinckon depepauun:

a) co Cuyeta Kaptbl otnpasutens B baHke Ha CueT KapTbl nony4daTtens B baHke;

6) co Cyeta KapTbl oTnpaBuTens B baHke Ha CueT KapTbl nony4daTens B CTOPOHHEM HaHKe;

B) co Cuyeta KapTtbl oTnpasutens B CTopoHHeM 6aHke Ha CuyeT KapTbl nosydatensa B baHke;

r) co Cueta Kaptbl oTnpaButens B cTopoHHeM 6aHke Ha CueT KapTbl mony4daTtenss B CTOPOHHEM
6aHke.

YKasaHHble nepeBoAbl MOryT OCYLLECTBAATbCA KakK mMexay cobcTBeHHbiMM CuyeTamu, B Ciydae,
Korga [epxaTenb  OCHOBHOW/AOMONHUTENbHOW  KapTbl  OTnpasuTenss w  [epxaTenb
OCHOBHOI/AOMNONHUTENBHOW KapTbl MosiyyaTens sBASOTCS O4HUM U TeM Xe (PU3NYECKUM SINLIOM,
nmbo mexay pasHbiMm CyeTamm B criyyae, Korga [epxxatesib OCHOBHOW/AOMONMHUTENBHOMN KapThl
oTnpaBuTenss u [lepxaTteflb OCHOBHOW/AONONHUTENBHOM KapTbl Mony4yatens — 3TO pasHble
dusnyeckmne nuua.

1.4.Ycnyrn, npenycMoTpeHHble HacTosawumm [lpaBunamu, npepocrasnsoTcs KnumeHtam B
cooTBeTCcTBUM C Tapudamm baHka. MNMpu nposBeaeHun onepaunii no Cuety KapTbl NpUMeEHSIOTCS
Tapudbl, 4eACTBYOWME HA MOMEHT 06paboTkm onepaunn baHkoM. Tapudbl baHka pa3mellatoTcs



64

Ha OdwuumanbHoM canTe baHka B cetTn WHTepHeT mo agpecy: www.novikom.ru, a TakXe Ha
MHMOPMALUMOHHBIX CTEHAAX B noApasaeneHunax baHka.

1.5.Onepauunn, npegycMoOTpEHHbIE HacTosWwuMK MpaBuiamm, ocyuwecTensitoTca baHkom B pybnsax
Poccuiickon ®depgepaunmn BHe 3aBUCUMOCTU OT BantoTbl Cueta KapTbl.

1.6. OCHOBHble orpaHuM4yeHuns, NpenycMoTPEeHHbIe HacTosWwmmMm lNMpasmunamm, BbIBOAATCS Ha 3KpaH
cooTBeTCcTBYlOWEro 6aHkomarta baHka, Cucrembl «MHTEp@KTNB» Mnm OHNanH-NepeBoAa Ha canTe
baHka nepeg cosepleHmem onepauni no Kapre.

2. ycnoBuda N nOoPAAOK NPEAOCTABJIEHUA YCIIYTU

2.1.0nepaumm no 6e3HanM4YHOMY MepeBOAY [AEHEeXHbIX CcpeacTBs B BanwTe Poccunckon
Q®epepaunn B bHaHkomaTtax baHka Ha Cuer KapTbel nonyyatens OCyWeCTBAATCA C
ucnonb3oBaHnem KapTbl oTnpasutensa u seogom NNH-koaa.

2.2.0nepaumm no 6e3HanM4YHOMY MEepeBOAY [AEHEeXHbIX CcpeacTs B BanwTe Poccunckon
Q®epepaunn B CucteMe <«UNHTEep@KTMB» OCYLLECTBSIOTCS B COOTBETCTBUM C  YCNOBUAMMU
obcnyxmeaHna 6aHKOBCKMX CUYETOB C MUCMOJSIb30BaHMEM CUCTEMbI AUCTAHUMOHHOIO 6aHKOBCKOrO
obcnyxuBaHusa «NHTep@KTne» (ganee — Yciosus).

2.3.0nepaumm no 6e3HanM4YHOMY MEepeBOAY [AEHEeXHbIX CcpeacTB B BanwTe Poccunckon
denepaumn ¢ wncnonb3oBaHueMm OHnaH-nepeBoga Ha camTe baHka oOCyLecTBASATCA C
MCMOJIb30BaHMEM TEXHOIOMMM AONONHUTENbHON AyTeHTndukaumnm 3D-Secure nnn MirAccept. Mpu
coBeplweHnn onepaunnn KnmeHTy HeobxoaMmo noATBepAMTb Onepauuio  crneumanbHbIM
0AHOpa30BbIM NaposieM (ko4 Bepudukaumm), noctynarowmm B Buge SMS-cooblieHnss Ha Homep
mMobunbHoro TenedoHa KnueHta u/vinn yeegomneHmsa B MCOW, npu ycnoBum, 4yto KnueHTt
ABMSETCA NoJfib30BaTesieM AAaHHOro cepseuca.

2.4.Ycnyrmn moryT 6biTb Oka3aHbl KnumeHTtam npmn Hannumm y baHka TEXHMYECKON BO3MOXXHOCTU B
nopsiake U Ha yCcnoBusaX, NpeayCMOTPEHHbIX HacToAawmMu MNMpasmnamu.

2.5.baHK BnNpaBe yCcTaHaBAMBaTb OrpaHNYEHusl, B TOM 4YMCEe, MO CyMMe, IMMUTaM U KONMYEeCTBY
onepauun, COBepLaeMbiX C MCnojib3oBaHMeM KapTbl. OrpaHuMyeHuss No CymMMe, JIMMUTaM U
KOJIMYECTBY onepauuni B obs3aTtenbHOM nopsiake oTpaxatotcs B Tapudax, yCTaHOBAEHHbIX A5
COOTBETCTBYHOLEN onepaunm.

2.6. WgeHTndunkaumsa KnmeHTta npm nonyyeHmmn um Ycnyrm B 6aHkoMaTax baHka ocylwiecrtBnsieTcs
Ha ocHoBe pekBuM3uToB KapTbl, a Takxe NNH-koaa. MNpu HecooTBeTCcTBMMU MTNH-KOAQ, BBEAEHHOIO
KnneHtom npu odopmnennn Ycnyru, NMNH-koay, npucBoeHHOMY KapTe, C MCMNONb30BaHMEM
KoTopon odopmnseTca Ycnyra, baHk oTkasbiBaeT KnineHTy B npegoctaBneHnm Ycnyru.

2.7.0na nonyyenuss Ycnyrn [epxaTeni OCHOBHOW/OOMOSHUTENBHOM KapTbl OTNpaBuTeNs
Heobxoammo obecneunTb KOppeKkTHOE BBeAeHMe 16-Tu3HayHoro Homepa KapTtbl nonydartens.

2.8.BbaHk He HeceT  OTBETCTBEHHOCTMU 3a ownbkuy, aonyuweHHole  [epxaTtenem
OCHOBHOW/AOMNONIHUTENIbHON KapTbl Npn odOopMSIeHNM YCIyrm B MOMEHT BBOAa 16-TM3HAYHOrO
HoMepa KapTbl nonydaTtens v npueBefwve K nepeBoy AEHEXHbIX CPpeAcTB MO HEKOPPEKTHbIM
pekBusmMtam. B ykasaHHOM cny4vae [epXxaTesb OCHOBHOW/AOMOAHUTENbHOW KapTbl T
CaMOCTOSATENbHO peryinpyeTt AasbHelwme B3anMopacyeTbl ¢ PU3NYECKUM NLOM, NONY4YNBLUUM
AEeHeXHble cpeacTBa B paMkax Ycayrn, oboOpMNEHHON C HEKOPPEeKTHbIM BBOAOM HOoMepa KapTbl
nony4darens.

2.9.3a npepoctasneHne Ycnyru KnueHTt onnaymesaeT baHKy KOMUCCMOHHOE BO3HarpaxaeHue B
cooTBeTCcTBUM C Tapudamm baHka. KoMnccnmoHHoe Bo3HarpaxaeHune B3mmaetcs co Cyeta KapTol
oTnpasuTens B pybnsax, npy 3TOM KOMUCCMOHHOE BO3Harpa)kaeHne baHka He yaepxuBaeTcs us
CyMMbl NepeBoaa.

2.10. Mpu nonyyeHun Knunmentom Ycnyru, baHk wuHpopMmmpyeT KnmeHTa o0 BeINYUHE
KOMMUCCMOHHOIO BO3HarpaxaeHus, noanexalien onnarte, nytem BbiBoga MHdOpMaUMM Ha 3KpaH
6aHkomaTa baHka nnu B Cucrteme «MIHTep@KTMB>», UK Ha cTpaHuue OHNaMH-nepeBoga Ha canTe
BaHka. KIMeHT nMeeT BO3MOXXHOCTb 0TKa3aTbCs OT NOJIyYeHUs YCyrm, HaxaB KHOMKY «OTMeHa»
Ha 6aHkoMaTe baHka, B Cucteme «MHTep@KTUB>» MM Ha cTpaHuue OHNanH-NepeBoda Ha canTe
BaHka. lpn 3TOM nepeuyncrieHne aeHexHbIX cpeactB co Cuerta KapTbl oTnpaButens Ha Cuet
KapTbl nonyyaTtens He Npon3BoAMTCS, KOMUCCMOHHOE BO3HAarpaxaeHne He B3nMaeTcs.
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2.11. Ecnwm BanwTa Cueta Kaptbl otnpasutena u/vnn Cuyeta KapTbl nosydaTtens oT/iM4Ha OT
BaJIlOTbl, B KOTOPOW ocyulecTBnseTcs nepesos (BantoTa Poccuinckon degepaunm), KoHBepTauus
B BantoTy Cueta KapTbl CyMMbl NepeBoAa OCyLEeCTBASETCA No Kypcy 6aHka - amuTeHTa KapTbl Ha
AaTy cnmncanug no Cyety KapTbl OTApaBuTensa CyMMbl Nepesoja C Y4eTOM CYMMbl KOMUCCUMOHHOIO
BO3Harpa>kaeHms B COOTBETCTBMM C Tapudamu mnm 3aducneHns Ha Cuet KapTbl nonydatens
CyMMbl NepeBoaa.

2.12. B cnyvyae, eciM Ha MOMEHT coBepleHus onepaunmm Ha CuetTe KapTbl oTnpaBuTens
OTCYTCTBYIOT AEHEXHble CpeACTBa B CYMMe, A0CTaTOYHOWN A9 OCYLLEeCTB/eHMS YCIyrn u ynnatbl
KOMUCCMOHHOIo BO3HarpaxaeHusa baHka B cooTBeTrcTBUM C Tapudamm, baHK oOTKa3sbiBaeT
dunsnyeckomy nuuy B OCyLLECTBNEHUN YCIyrn.

2.13. Tlopy4yeHune [epxaTenss OCHOBHOW/AOMOSHUTENBbHOM KapTbl OTNpaBuUTeENs Mo nepeBoay
AEHEeXHbIX cpeacTB Ha CueT KapTbl nony4yaTens cYMTaAETCs NPUHATbIM BaHKOM K MCNOAHEHUI0 B
nopsiake U CpoKM, yKasaHHble B HacTosawmx MNMpasunax n ¢ MOMeHTa:

- nHpopMupoBaHmna [epxxatens OCHOBHOW/AOMOMHUTENbHOM KapTbl oOTnpasuTens 06
yCnewHocTn onepaumu nyteM nedatu 4deka baHkomaToM bBaHka, cogepykaliero napaMmeTpbl
onepauun, Uan Npu BbiBOAE Ha 3KpaH 6aHkomaTa baHka cooTBeTcTBylOLWEN MHPOpMaUMK B
C/ly4ae HeBO3MOXXHOCTU nevyaTn yeka;

— oTobpaxeHus B Cucrteme «MHTEp@KTUB» COOTBETCTBYIOLLEro cTaTyca 3/1, noaTBepXaatoLwero
ncnosnHeHue 31 KnueHTa;

— oTobpaxeHunsa Ha cTpaHmue OHNalH-NepeBoaa Ha canTe baHka noaTBEPXAEHNS NCMNONHEHUS
onepauuu.

2.14. Cpok 3auuncneHus cpencts Ha KapTy nosyyaTtenss no okasaHHoOM Ycayre - 40 5 MUHYT.

2.15. Cpok 3auucneHus cpeacts Ha Cuet KapTbl nonydyaTtens no okasaHHoW Yciayre — Ao 3-x
pabounx gHen.

2.16. baHk BrnpaBe oTKa3aTb KnneHTy B NpefocTaBieHnn Ycnyru B nonb3y ntoboro nonydyatens
OEHEeXHbIX cpeacTs — [lepxaTenss OCHOBHOW/AOMNOMHUTENIbHOM KapTbl Nony4aTtens, B OTHOWEHUN
KOoTOpol BaHkK He MMeeT TeXHMYeCKOM BO3MOXHOCTU MNpeaocTaBuTb Yciyry (TexHosorundyeckue
npobseMbl C KaHaNOM CBS3X, NMPMOCTAaHOBKA onepaunm no MHMUMaTMBe NnaTexHon cncrtemol Visa
International, MasterCard Worldwide nnn «Mup», nHbie orpaHmdeHms).

3. NMPABA N OBA3AHHOCTU CTOPOH

3.1. bBaHK nMeeT npaso:

3.1.1. TpeboBaTb OT KnneHTa HEeyKOCHUTENbHOro CobntoAeHnsa yCrioBUn HacToawmx Mpasun u
onnaTbl YCyru B COOTBeTCTBUMKM C Tapudamm baHka.

3.1.2. He ucnonHate nopyvyeHne KnneHTta no okasaHUo Ycayru, B Cny4yae BbiB/IEHUS Ha cTagnu
WCNOMHEHNS nopy4YeHns KnneHTa oOwWKMB60OK wn/uam oTCyTCTBUS HeOobXOoAMMbIX pPEKBU3NTOB
(BOKYMEHTOB), HECOOTBETCTBMS oOmnepauum 3akoHopaTenbCcTBy Poccuickon ®depepaunm nmnbo
yCnoBuaM HacTtodawmx Npasun.

3.1.3. He ncnonHatb nopyveHus KnveHTa [0 BbIACHEHUS 06CTOATENLCTB, B Cllydae BbiSIBNIEHUS
BaHkoM onepaunii KnueHTa, coaepxallMx B COOTBETCTBUM C AOKYMeHTamMu bBaHka Poccum
NPU3HAKN COMHUTENbHbIX OMepaunii, CBA3aHHbIX C Neraamsaumeit NpecTynHbiX A0X0A0B, NM60
onepawumin, HeCYLLUNX penyTaLMoHHble pUckK ana BaHka.

3.1.4. BHOCUTb U3MeHeHUs B HacToswme MpaBuna u Tapudbl B OHOCTOPOHHEM MOpPSAAKE MYTEM
pa3sMeLleHNS TaKNX U3MEHEHUIA Ha caliTe baHka B ceTn MHTepHEeT no aapecy: www.novikom.ru,
a TaKXXe Ha MHPOPMALMOHHBIX CTeHAaxX B noapasaeneHunsax baHka. Jliobble usMeHeHUs B Tapudbl
BaHka cTaHoBATCA o6si3aTenbHbiMM 4depe3 30 (TpuauaTb) KaneHAapHbIX AHEN C MOMEHTa
yBeAoMeHus KnveHra.

3.1.5. Ob6pabaTbiBaTb NepcoHanbHblie AaHHble KnueHTa, cTaBlwne n3BeCcTHbiMM BaHKy B CBSA3M C
oKaszaHueM Ycnyru.

3.1.6. baHK BMpaBe CaMOCTOATENIbHO OnpeaensATb nepevyeHb 6aHKOMaToOB baHka, B KOTOpbIX
npegocraBnsercs Ycnyra.

3.1.7. lNpUOCTaHOBUTb OKasaHWe YCAyrm B Cfy4dasX, YCTAHOBJ/IEHHbIX 3aKOHOAaTeNbCTBOM
Poccuickonm denepaumn n HopMaTUBHbLIMU akTamu baHka Poccuu.
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3.1.8. baHk He HeceT OTBETCTBEHHOCTW 3a MOCNEeACTBUS PELUEeHUI A OpraHoB rocyfapCTBEHHOM
Bnactun Poccuinckon defepaumn n Apyrnx ctpaH, baHka Poccuun, MexayHapoAHbIX NiaTeXHbIX
CUCTEM, KOTOpblE AeNnatT HEBO3MOXHbIM Ans baHka okasaHue Ycnyru.

3.2. baHk obsa3syercsa:
3.2.1. Oka3sbiBaTb Ycnyru B o6beMe n CpoKK, yCTaHOBJIEHHbIE HacToawmnMn MpaBunamu.

3.2.2. YBegoMntb KnneHTa O BHECEHMUM WU3MEeHeHUW B Hactoawme [lpaBuna wam Tapudesbl,
pa3MecTMB COOTBETCTBYHOWME coobeHmns 06 3ToM Ha cainTe baHka B ceTn MIHTepHET no agpecy:
www.novikom.ru

3.2.3. MNpuHATb Mepbl 418 npefoTBpalleHnss HeCaHKUMOHUPOBAHHOIO A0CTyrna TpeTbUX NuL, K
nHdopmaumnm o Kapte KnneHta n 06 onepaumsix, npoesegeHHbix KNnmeHToM ¢ eé ncnoib3oBaHUEM.

3.2.4. XpaHuTb 6aHKOBCKYK TawHy no onepauusm KnmeHTa ¢ wmncnonb3oBaHueM KapTbl u
ceeneHunsa o KnmeHte. Cnpaeku nNo onepaumsaM c ucnosab3oBaHnem KapTbl U cBegeHnsam o KnmeHte
MOryT 6bITb NpeaocTaBAeHbl TPETbUM MLUAM B Cly4vasaX, NpeayCMOTPEHHbIX 3aKOHOAATE/IbCTBOM
Poccuiickon ®epgepaunn.

3.2.5. PaccmaTtpmBaTh 3asaBneHne KnumeHTta, B TOM 4ucrie, nNpu BO3HUKHOBEHUW CrOPOB,
CBSI3aHHbIX C ucnosibzoBaHnem KnneHtom KapTbl, a TakxKe npeaoctaBnTb KaneHTy BO3MOXHOCTb
nonydaTtb MHMOpPMaLUUIO O pe3ynibTaTaX pPacCMOTPEHUS 3asiBAEHUA, B TOM 4nCiie B MUCbMEHHOM
¢dopme no TpeboBaHumio KnneHTta B nopsigke U CPOKM, yKasaHHble B M. 4.2. MNpunoxennsa N2 2 K
HacToswemy [lorosopy.

3.3. KnueHT MMeer npasBo:

3.3.1. O3HakoMUTbCS Ha canTe baHka C AencTBylOWwen pedakumen Hacroswmx [NpaBun u
Tapudamu baHka.

3.3.2. Hanpasuteb B baHK npeTeH3uio B nopsake, cornacHo n. 4.1 [lMpunoxeHna N2 2 K
HacTosiweMy [loroBopy, ecnm KnneHT He cornaceH ¢ CYMMOWM CnUCaHuUsa CPeacTB C ero Tekywero
cyeTa, COOTBETCTBYKOLWEN TOW WMAM MHOW oOnepauum, WAM B Cllydae HECaHKUMOHMPOBAHHOIO
CnncaHna AeHexXxHbIX cpeacTts no Kapre.

3.4. KnueHT 0653yeTca:

3.4.1. He npoBoAuTb C WCMNOSb30BaHMEM KapTbl ornepauunu, NpeaycMOTPEHHbIE HACTOSALLUMMMU
MNpaBunamu, cBs3aHHble C BeAEeHMEM NpeanpuHUMATENIbCKON AeATENbHOCTH;

3.4.2. He nepepasatb KapTy, pekBunantbl KapTbl unun MNMNH-koaa, naposib N MHYK KOHTPOBHYHO
MHpOpMaUNO TpeTbMM NMuaM, npeanpuvHMMaTb Heobxogumble Mepbl ANs NpeaoTBpalleHus
yTpaTbl, NnoBpexaeHusa, xmweHnsa KapTbl.

3.4.3. CBOEBpEMEHHO U B MOJIHOM obbeMe 03HaKOMUTbCH C ycnosuamMmn Hacroawux lNpasun, a
TakKXe C U3MEHEHUSAMUN U A0MNONHEHUAMU, BHOCUMbIMU BaHKOM.

3.4.4. KnneHt-pesnaeHt Poccuiickon  Pepepaumm  o0653yeTcs  He  OCyWwecTBAATb C
ncnonb3oBaHneM KapTbl pacyeTbl C Hepe3snaeHTamMmn Poccuickon depnepaunm:

- MO caenkKaM Kynan-npogaxwum LeEHHbIX 6YMaI', ponen, naes, BK1agoB B MMyLLecTBo, B3HOCOB B
YCTaBHbIVI Kanutan v T1.n.

- N0 AOroBOpaM 3aliMa, 3ak/IlOYEHHbIM C Hepe3uaeHTaMn, ecnm oblas cymma Takoro Aorosopa
npesblwaeT 3kBmBaneHT 5 000 gonnapos CLWA (no oduumanbHOMY KypCy MHOCTPaHHbIX BaakoT
Mo OTHOLWEHUIO K pybnto, ycTaHoBNeHHOMY baHkoM Poccum Ha pgaTy 3akntouyeHns KOHTpakTa, unu,
B C/lly4yae W3MEHEeHWsI CYMMbl KOHTPaKTa, Ha JAaTy 3aK/Ilo4YeHUs NocnefHUX W3MEeHEHUN
(BOMOSIHEHMI) K KOHTPAKTY, NpeayCcMaTpMBalLWMX Takne U3MeHeHuns).

3.4.5. He ocywecTBnaTb onepaumun, cogepxalime B COOTBETCTBMUM C JOKYMeHTaMn baHka Poccuu
NMPU3HAKN COMHUTENbHbIX onepaumﬁ, CBSI3aHHble C fieraausaumen NPpeCTynHbIX 40X0A0B, nvbéo
onepauunmn, Hecywme penyTaunuoHHble puckn ang baHka.

3.4.6. B cnyuae yTtpaTtbl Kaptel n (nnmn) eé& wucnonb3oBaHusa 6e3 cornacmsa KnueHTta
He3amMeanuTesnbHO yBeAOMUTb BbaHK B nopaake u Cpoku, NpefyCcMOTPEHHbIE 3aKOHOAATENbCTBOM
Poccuickon depnepaunm n [1oroBopom.

3.4.7. Bce, 4To He onpeneneHo HacToswMMKU lNpaBunamun, perynmpyercss 3aKoHOAaTeNbCTBOM
Poccuinckon ®denepaunm, npasmnamm baHka n [Jorosopom.
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Mpuno>xeHune N2 7
kK [loroBopy 6aHKOBCKOro o6cny>xxnsaHums
dunsmyeckmx numy B8 AO AKb «<HOBMKOMBAHK»

YcnoBusa ncnonb3oBaHna Cueta KnuneHnta B Mo6unbHoM npunoxkediuun CbIM (CBIMait)
yepes3 cepBuc 6bicTpbix nnartexxen (CbMN) ana ¢pusmnuecknx nuy B AO AKb
«HOBUKOMBAHK>»

HacTtosawme Ycnoeusa ncnonb3oBaHus Cueta KnmeHta B cepsuce 6eckoHTakTHOM onnatbl (CbMain)
yepes cepBuc bbicTpbix nnatexen (CbBM) ana dusmueckmnx vy B AO AKb «HOBUMKOMBAHK>»
(nanee - YcnoBusl) SBASIKOTCA HEOTbEMIEMOM 4yacTbio [loroBopa v onpenensalT npaswuaa u
NMOJSIOXKEHUSA, peryavpyrme nopsaok obcnyxumBaHua KnneHTOB C MCNOMb30BaHWEM CepBucCa
6eckoHTakTHOM onnatel (CBMain).

Bce, uTO He onpeaeneHo AaHHbIMW YCNOBUSAMM, PErynmpyeTcsa 3aKkoHoAaTebCTBOM Poccuinckon
depepauunu, npasmnamm baHnka v JoroBopoM.

1. TEPMUHDbI U ONPEAQEJIEHNA

1.1. 3anpoc CBINaih — [OKYMeHTMPOBaHHas WHdQoOpMaUMs B 3NEKTPOHHOM dopMe,
cchopmmpoBaHHas B CblMsnn n nepepgaHHas KnmeHtoMm B baHk ¢ ncnonb3oBaHmnem CblMan B uensix
npegocrtasnenna Cornacusa CblMan.

1.2. Onepaumsa CBIl - nepeBoa AeHEXHbIX CPeAcTB C ncrnosb3osaHmem CBI1.

1.3. PacnopsihxeHme CBIMah — pacnopshkeHMe Ha ocyuwectsneHne Onepaunn CBI,
COCTaBJ/IEHHOE, Y4OCTOBEpPEHHOE N HanpasneHHoe KnneHTtoM B baHk ¢ ncnosnb3osaHnem CbBlMan.

1.4. CBMNan - mobunbHoe npunoxeHne CBI gns onnaTtbl TOBApoOB M YCNYyr B PO3HWUYHBIX
MarasmHax u CeTM MHTEPHET C UCNOb30BaHMeM Bcex noaaepxmeaembix B CBIN cnocobos onnatol.

1.5. Cornacume CBIan - cornacue Ha coBeplueHnss KnneHtom Onepaumii, oCyLLECTB/ISIEMbIX B
CbMNsi, no kaxaoMy BbibpaHHOMY CueTy.

2. OBLUUE NOJTOXKEHUA

2.1. lpucoegnHeHune KnumeHTa K HaCTOSAWMM YCIOBUSAM OCYLLECTBNSETCS Ha OCHOBaHWUMU
akuenTta Cornacus CBlMsin KnueHToMm, nyTeM HanpasBneHus 3anpoca KnueHTa B baHk 4epes
CBlMan Ha ncnonb3oBaHue Cueta Knnenta B CBIMai.

2.2. Wcnonb3oBaHue Cuyeta B CBlMan goctynHo KnneHTty, 3aperncTtpmpoBaHHoMy B Cucreme u
MMewLwemMy gencresyrowmin Tekywmii (B TOM 4UMC/e KapTO4HbIM) cYyeT, OTKPbITbIM B baHke, u
aKTyasibHbIn HOMep MOobunbHOro TenedoHa, NpPeaocTaB/IEHHOro0 MM Npu OTKpbITUK Tekywero (B
TOM ymMC/le KapTO4YHOro) cyeTa.

2.3. [lpucoegnHeHueM K Ycrnosmsam KnneHT npusHaeT ncnosibdyemole B CUCTEMe NporpaMmMHble
cpeactea 06paboTkn, XxpaHeHus, 3aWnTbl U nepegadun nHbopMaumm 4O0CTaTOUHbIMWU ANS 3aLWUThI
OT HeCaHKUMOHWPOBAHHOr0 A0CTyna K WHQopMauum, nepegaBaeMoil C WUCMNOSb30BaHMEM
Cucrembl.

2.4. TlpucoeanHeHneMm Kk YcnosuaM KnueHT cornawaetcd, yuto 3/, nepenaHHble Ha Cepsep
baHka uyepe3 Cbllan, npowegwmne npoueaypy MoarsepXxaeHnss 4OCTOBEPHOCTU D1, ABASAKOTCS
AOCTaToO4YHbIM OCHOBaHMEM ANs ocyllecTBrieHnss BbaHkoM onepaunit no Cuyety KnueHTa m He
TpebyloT AONONHUTENBHOIO NOATBEPXKAEHUS, B TOM Yncie Ha 6yMaxKHOM HocuTerne.

2.5. B cnyyae KomnpoMeTaumu aBTOPM3AUMOHHbBIX AAHHbIX M (MM) MX UCMonb3oBaHus 6e3
cornacmss Knuenta wm (mnm) ytpatbl MobunbHoro ycrtponcrtesa/SIM - kaptbel, KnueHT o6s3aH
HanpaBuTb/NpeacTtaBuTb B baHK COOTBETCTBYKWOLWEe yBeaoMSieHMe Mo (opMe M B CPOKM,
npeaycMOTPEHHble HacTosWwmM JoroBopoM.

2.6. CTOpOHbl MpM3HAKOT B KayecTBe eauHON LWKanbl BpeMeHu npu pabote ¢ Cucremoin
MOCKOBCKO€ BpeMSl.

3. norPAAOK NPEAOCTABJIEHUE COINNMACHUSA CbMain

3.1. [Ons npepoctasnenmna Cornacma CbMan KnueHT Hanpasnsetr baHnky 3anpoc B Cblan,
cneaywowmmm cnocobamm:

3.1.1. B Cbllai BBOAUT HeobX0oANMble PEKBU3NTbI CO6CTBEHHOPYYHO:
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3.1.1.1. KnMeHT BpYy4YHYIO BBOAWUT B COOTBETCTBYHOLWEN 3KpaHHOM dopMe WaeHTndukaTop
Monyuatens cpeacts CbI1, Homep CuyeTa, ykasbiBaeT baHK B KauecTBe KpeaAUTHON opraHu3aumm
M HanpasnseTt B baHk cpopmmnpoBaHHbiii 3anpoc CblMan.

3.1.1.2. baHk nocne nony4dyeHus 3anpoca CblMan, npoBoanT npoBepky MHMOpMaLMKM, YKa3aHHOM
B 3anpoce Cblan, n, B cny4dae NosOXWUTENbHON MNpPOBEpPKU, HanpaBnser Ha MaeHTudwukaTop
Monyuatens cpeacrts CbM OgHOpa30BbIN Naposib, KOTOpbI KnneHT BBOAMT U NOATBEPXAAET B
cneumanbHOM nosie akpaHHoi ¢popmbl CblMan. B cnyyae oTpuuatenbHon npoBepkn OgHOpPa30BbIn
naponb baHKOM He HanpasnseTcs.

3.1.1.3. baHk npoBepsieT BBeAeHHbIn Knnentom B CBlMsn OgHOopa3oBbi Naposib:

3.1.1.4. B cny4yae noNoXuTenbHOro pesynbtata npoBepku OpgHopasosoro napons, Cornacume
CBIlNat cumMTaeTca NpeaoCcTaB/E€HHbIM.

3.1.1.5. B cnyyae oTpuuaTtenbHoro pesynbtata nposepku OaHopasosoro napond, Cornacue
CBblNai cumnTaeTca He NpeacTaBAEHHbIM.

3.1.2. B Cbllain Bblbupaer baHk wn3 cnmucka baHkoB, nogknwuyeHHbix K CBlManm (c
ncnonb3oBaHMeM vepes Cuctemy):

3.1.2.1. KnueHT BbibunpaeT baHk gns npmBasku Cueta v OCyLWeCcTBsSIET aBTOMaTMYECKMN Nepexos
B Cucremy:

3.1.2.2. KnneHT aBTopusyetcsa B Cucrteme B cootBeTcTeuu ¢ nN.3. lMNMpunoxeHna N2 4 HacToswero
JoroBopa;

3.1.2.3. B cnyyae ycnewHon aBTopusauum KnueHT Bbibupaetr CuyeT m noareepxpaeT Bbibop,
Cornacue CBIMan cuntaeTcs NnpegocTtaBNeHHbIM C MOMEHTa noaTBepXxaeHus Boibopa CueTa.

3.1.2.4. B cny4yae HeycCnewHoOW aBTopu3auum/He noaTeepxaeHuss Bbibopa Cuyeta B Cucreme
Cornacue CBIMan cuntaeTcs He NpeaoCTaB/IEHHbIM.

3.2. 3anpoc Cblan Ha npegocTtaBneHue Cornacmsa CblMai HanpaBasieTcs OTAE/bHO Ha KaXAabli
CueT, kKoTOpbIN KnneHT npussasbiBaeT kK CblM1am.

4. NoPAAOK CO3AAHUA, NEPEAAYUN N OBPABOTKU PACMOPSXKEHNI CBMNaii

4.1. Cornacne CblNsnn npepoctaBnser KrauMeHTy BO3MOXHOCTb coBepwaTtb Onepauuuy,
aoctynHole B CBla, B TOM 4uCie COCTaBNsaTb, YAOCTOBEpPATb WM nepedaBaTtb B baHK
pacnopsixeHusa CBlMan, npu ycnoBum Hagnexawero wmcnonb3oBaHusa CBMan n MobuibHOro
YCTpPOICTBa, C y4eToM dyHKuMoHanbHocTn CBlMan, TpeboBaHuin 3akoHodaTenbCcTBa Poccuiickonm
denepaunn, HopMmaTmMBHbLIX akToB baHka Poccuu.

4.2. PacnopsihxeHune CBlMan pomkHo 6biITb  cdhopMmpoBaHO B OAHOM U3 ¢dopmMaTos,
onpeneneHHbix CucTteMmon.

4.3. PacnopsixeHue CblMan, nmerowee popmaT, HE OTBEYAlOW MM YCTAaHOBIEHHbIM NpaBuiaM, He
paccMaTpuBaeTCs.

4.4. PacnopsixeHune CblMNan, cdhopmmpoBaHHoe B Cbl1ai, nMeeT paBHYIO HOPULANYECKYIO CUNTY C
AOKYMEHTaMn Ha 6yMaXKHOM HocuTesne, CO6CTBEHHOPYYHO MOAMMCaHHbIMKU KaneHToM, 1 BriedeT
npeayCcMOTPEHHbIe A1 AaHHOro AOKYMEHTa rnpaBoBble NOCNeaACcTBUS.

4.5. baHk npu nonydyeHum PacnopsixeHms CBIlMan ocywecTtBnseTr npoBepKy MNOAJIMHHOCTH
PacnopsixeHuns CblMai, koTopas BKAKO4YaeT B cebs:

- noaTeepXkaeHne goctoBepHocTn PacnopsxeHusa CblMan;
- npoeepky PacnopsixeHuss CblMan Ha COOTBETCTBME YCTAaHOBJ/IEHHOMY A1 HEro gopmary;
- npoeepky Hannumna Cornacusa CbBlMan gnga cueta cnucaHus.

4.6. B cnyyae nonoxuTenbHOro pesysabTata nposepku PacnopsixeHune CBIMan npuHMMaeTcs K
WCMOJTHEHUIO M NOANEXUT AanbHenwen obpaboTke, a baHk ysegomnsaet KnneHta o BbINOJAHEHUN
PacnopsixeHns CblMan nyTemM HanpaBiieHMs COOTBETCTBYOLWEro MHMopMaLmMoHHOro coobueHms B
CbIMan.

4.7. B cnyyae oTpuuaTesibHOro pesysbtaTta nposepku PacnopsixeHue CBlMNan He npuHMMaeTcs
K ucrnonHeHuto, a baHk yBegomnsier KnneHta 06 oTkasze B obpaborke PacnopsixeHus CBIMan
nMyTeM Hanpas/AeHUs COOTBETCTBYHOLWEro nHpopMaunoHHoro coobwenuns s CbMan.
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5. XPAHEHUE N YYHET JIEKTPOHHbIX AOKYMEHTOB

5.1. Bce 3/[, yuyTeHHble B CncteMe, XpaHATCSd baHKOM B TeueHue CPOKOB, NMpeayCMOTPEHHbIX
AeNCTBYOWNM 3aKkoHoaaTenbCcTBOM Poccuinckon ®depepaumm v HOpMaTUBHbIMKM akTamMum bBaHka
Poccum ana cooTBeTCTBYOLWMX BUAOB AOKYMEHTOB.

5.2. 3[ xpaHATCS B 3/IEKTPOHHOM BuAe B apxuBax 3 wnm B Buae konun 3 Ha 6yMaXkHbIX
HOCUTENAX, ecnm 3To NpeayCMOTPEHO BHYTPEHHUMW HOPMaTUBHbLIMK AOKyMeHTaMu baHka.

5.3. TNpwu xpaHeHnun 31 obecneumBaeTcs npmeBaska (CMHXpOHM3aUKMA) 3 U COOTBETCTBYHOLMX
Nornua, Napons n ACIN KnneHnTta A4nsa yperynanpoBaHuUsa BO3MOXHbIX pa3Horiacnin mexay baHkom
n KNMeHToM B OTHOLWLEHWN nepefaHHbixX 3/[.

5.4. Apxuebl 3[ 3awuweHbl OT HECAHKUMOHMPOBAHHOro AocTyna W rnpegHaMepeHHOoro
YHUUTOXEHNA /NN UCKAXKEHUS.

6. NMPABA N OBA3AHHOCTU CTOPOH

6.1. CropoHbl [orosBopa npu obmeHe 3[ ¢ wucnonb3oBaHmem CBblMar pyKoOBOACTBYIOTCS
AeNCTBYOLWNM 3aKoHOoAATeNbCTBOM Poccuiickon ®enepaumm, B TOM YNCSI€ HOPMATMBHBIMW aKTaMun
LB PO, loroBOpoM 1 HaACTOAWMMN YCITOBUSAMMN.

6.2. CtopoHbl 0643ylOTCA He pa3rnawartb TPeTben CTOpoHe (3@ WCK/YEHMEM Cllyyaes,
MpeayCcMOTPEHHbIX AEWCTBYIOWMM 3akoHopaTenbCTBoM Poccuinckoin ®egepaumm) cnocobbl
3awmnTbl MHDOPMaUumM, peanmsoBaHHbie B CMCTEME, MCMONb3YEMOM MO HACTOALWMM YCIOBUSM, a
Takxke nobble KOHdMAeHUMaNbHble AaHHble, CTaBlMe W3BECTHbIMM CTOpoOHaM B npouecce
WMCNOSTHEHUSA HACTOSLWMX YCIOBUNA.

6.3. Kaxgaa n3 CropoH ob6sa3yeTcsa HemeaneHHo mHdpopmmposaTb gpyryto CTtopoHy o060 Bcex
cnydasx KomnpomeTtaumMn aBTOPM3AUMOHHBLIX AA@HHbIX, @ TakKXe O MOBpPEeXAEHMUsIX MPOorpamMmMHO-
TeEXHUYECKnx cpeacts ob6paboTkun, xpaHeHnsa nepegaun J.

6.4. baHk ob6sa3syeTcsa:

6.4.1. Mpu nonyyeHunn ot KnueHta yseaomneHmns o KomnpomeTtaumm aBTopmsaLMOHHbIX AaHHbIX
npekpatuTb gencreme Cornacmsa CblMan.

6.4.2. TMNpuHuMaTb oT KnueHTa Hagnexawmm o6pa3oM odopMAeHHble M nepefaHHbie C
ncrnonb3oBaHmem CbBlMan 3] B COOTBETCTBMM C AEMCTBYHOLLMM 3aKOHOAATENbCTBOM Poccumnckon
denepaunu, B TOM 4mcne HopMaTMBHbIMM akTamMu LUB PO, [loroBOpoOM N HACTOAWMMN YCITOBUSMN.

6.4.3. OcyuwectBnate Onepauun no CuyeTy Ha ocCHoBaHumM D[ KnueHTa, MOCTYNMBLUUX C
ncrnonb3oBaHmem CBlar u cooTBeTCTBYOWMX TpeboBaHMSAM HacTosAwmx Ycnosuii n [lorosopa,
KPYrnOCYyTOYHO B TeYEHME TeKyLero KajeHaapHoro aHs.

6.5. baHK nMeeT npaBo:
6.5.1. TlpuoctaHoBUTb WK npekpaTuTb gencreme Cornacma CbMan:

6.5.1.1. No nHuuymatmee baHka B Nboe BpeMsi, B TOM 4uC/ie B C/y4yae HapyweHus KnneHTom
nopsaka wucnonb3oBaHus CBlMar  wMAM  BO3HMKHOBEHUSA pPUCKA HECAHKULMOHMPOBAHHOIO
ncnonb3osaHus ICIM «CBlMan».

6.5.1.2. Mo wHuumatmee CbIlai, B cnyyae nonydyeHms baHkom ot CblMan cBegeHni o
KOMMOpoMeTaunum uan nogospeHnm B komnpometaumm CbMsn.

6.5.1.3. B uHbIX cnyyasix, NpeayCcMOTpEeHHbIX 3akKoHozaTesnbCTBOM Poccunckon depepauumm,
HOpMaTUBHbIMKW akTaMu bBaHka Poccumn, [loroBopoM 1 npasuiammn baHka.

6.5.2. He npuHuMMaTb K wucnoaHeHuto 3[1, odopMaeHHble C HapyweHuem TpeboBaHumn
3aKoHogaTenbcTBa Poccuinckoin degepaumm, HOpMaTUBHBLIX akToB LIB PO, HacTosAwmMx YCnoBum u
Jorosopa.

6.5.3. OtkasaTtb B BbINONHeHUN 3 KnueHTta, ecnn nposepka 3/[, nposeneHHasa baHKkoM npwu
nonydeHnn 3 B COOTBETCTBMU C KPUTEPUSAMU, YCTAHOBAEHHbIMM BaHKOM, AaeT oTpuuaTenbHbIN
pe3yfbTaT, a TakXKe nNpu OTCYTCTBUM/HEAOCTAaTOYHOCTU AEHEXHbIX cpeacTB Ha CueTe KnuneHTa, B
TOM 4nucne ansa ynnaTtbl KOMUCCMOHHOIO BO3HarpaxaeHuns baHky cornacHo Tapudam.

6.5.4. OdopMnaTb bByMaxkHble KOMUK NMPUHATBIX D[] KnneHTa ¢ COXpaHEeHMEM BCEX PEKBU3UTOB
2/ »n 3aBepsTb UX B COOTBETCTBUU C BHYTPEHHUMMN AOKYMeHTaMu baHka.
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6.5.5. 3anpawwuBatb y KnneHTa Heobxoammble [OKYMEHTblI U MHYIO WHPOpPMaUUO B
COOTBETCTBUM C 3aKOHOAATEeNbCTBOM Poccuimnckon degepaunm.

6.5.6. YcraHaBnuBaTtb orpaHnyeHus no CyMMme nepesoja OEHEXHbIX CpencTs,
OCyLLecTBASIEMOro ¢ ncnonb3osaHnem Cblan.

6.6. KnueHT 0b6sa3yerca:
6.6.1. CobnwogaTtb ycnosus goctyna k Cblan.

6.6.2. O6ecneuntb Hapgnexaulee XpaHeHue JlormHa, [lMapons u NpoYynmx aBTOPM3ALMOHHbIX
AAHHbIX, HE A0ONYyCKaTb UX KOMMPOBAHUSA UK KOMMPOMETaumun.

6.6.3. Hanpasnsatb baHky PacnopsixeHusa CBlMan Ha npoBeaeHune onepaunit no CYETy TOLKO B
npegenax ocraTtka AeHeXHbIX cpeacts Ha CuyeTte c yyeToM nnaTtbl baHky 3a ycnyru. B cnyuae
ecnn Cuet sasngetcs TeKywMM CYETOM, OTKpPbITbIM A7 COBeplleHus onepauuin no Kaptam -
HanpaensATb baHky PacnopsixeHus CBlMan Ha npoBegeHue onepaunn no TeKyWweMy CYETY B
npegenax PacyeTHoro nummnta no Kapte.

6.6.4. OnnaumeaTb ycnyrn baHka B cooTBeTCcTBUM C Tapudamu.

6.6.5. TpepoctaBnatb baHky HeobxoaMMbie AOKYMEHTbI U MHYIO MH(OPMaUNo B COOTBETCTBUMN
C AENCTBYIOLWMM 3aKOHOA4ATeNbCTBOM Poccuinckon degepaunm.

6.7. KnueHT nMmeert npaso:

6.7.1. B nopsaake, onpeaeneHHoM Hactoawmmm Ycrnosmamm yepes CblMan nepegaBatb baHky

34.

6.7.2. Ot3biBaTb Cornacusa CbMai npn obpaweHnn B baHk (B Odunc 06CnyxmBaHmUsa AMYHO UK
no TtenedoHy B KoHTakT-LleHTp BaHka)/CblMan.

6.7.3. KnueHT He BnNpaBe coBepliaTb AENCTBUS, HaMNpaBAEHHbIE Ha:

U Mcnosib3oBaHUe MMeLnXca TEXHUYECKNX n nporpaMMHbIX cpeacTs Aansa
HEeCaHKLMOHMPOBAHHOIO MPOHNUKHOBEHUS B JI0KasnbHble CeTU baHKa;

. nobble apyrve AencTBUSA, HanpaB/ieHHble Ha HECAHKUWMOHMPOBAHHOE nOojyvYeHne unu
MCNoAb30BaHWe NHMOpMaUnmM, a TakxkKe cosjatolme NpeanocbsIK1 ANs HenpaBoOMEpHOro AocTyna
K CepBepy baHka.

7. CTOMMOCTDb YCNYI N NOPAAOK PACHETOB

7.1. TnaTta 3a obcnyxuBaHne KnneHTta no HactoawmM YCnoBusam BamMaeTca baHkoMm B pa3mepe
W nopsake, yCTaHOBAEHHbIMM Tapudamn, NyTeM CNMCaHNA AeHEeXHbIX cpeacTB co CyeTa KnueHTa,
Mo KoTopoMmy 6bila coBeplueHa onepaunst Ha ocHoBaHuM PacnopsixeHus CBlMan, Ha ocHoBaHWMK
3apaHee pgaHHoro KrnueHTtoM akuenta. [lpyM HepgocTtaTouyHOCTM cpencTB Ha CueTe nnata 3a
obcnyxuBaHue KnueHta MoxeT 6biTb cnncaHa BaHKoM € MHbIX CyeToB, OTKpbITbIX B baHke, C
ydyeToMm Buaa CuyeToB, Ha OCHOBaHWM 3apaHee AaHHOro KnveHTOM akuenTa M COCTaBJIEHHbIX
BaHkoM pacyeTHbIX (NJ1aTeXHbIX) 4OKYMEHTOB.

8. OTBETCTBEHHOCTb CTOPOH

8.1. 3a HeuncnonHeHme wIM HeHaaNexXallee WCNoSIHeEHME 0653aTenbCcTB MO  HaCTOALWMM
Ycnosunam CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYHOLWMM 3aKOHOAATEIbCTBOM
Poccuiickon ®epgepaunn u [1oroBoOpoM.

8.2. baHK He HeceT OTBETCTBEHHOCTU 3a MOC/eACcTBMS onepaumu, chopmmuposaHHoi B CBlMai
Ha OCHOBaHMKW Hagnaexawmm obpasom odopmneHHoro KnmeHtom 31, NpuU3HaHHOIO A4OCTOBEPHbLIM
W NPUHATOro BaHKOM K MCNOAHEHMUIO.

8.3. baHkK HeceT OTBETCTBEHHOCTb 3a HecobniogeHne CpoKOB MNpOBeAEeHMs onepauuii Ha
ocHoBaHuu 3[ KnueHTta, Hagnexawmnm obpa3zoM opopMAEHHbBIX 1 CBOEBPEMEHHO NepefaHHbIX C
ncrnonb3osaHmem CBlMan B COOTBETCTBUM C AENCTBYHOLWMM 3aKoHOAATENbCTBOM Poccuimnckon
denepaunu.

8.4. baHK He HeceT OTBETCTBEHHOCTM 3a He npeaocTtasneHune KnueHty TexHnyeckoro aocrtyna,
€C/IM 3TO BbI3BaHO 06CTOATENbCTBAMU, HE 3aBUCALLMMUK OT BaHka.
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8.5. bBaHK He HeceT OTBETCTBEHHOCTU 3a COCTOSAHME UCMNOJSb3YeMbIX KIIMEHTOM TeXHUYECKUX U
MPOrpamMMHbIX CpeacTB, MO KOTOpPbIM NpoucxoauT B3aumogencteme KnmeHta ¢ Cuctemom um C
CblNaii, a Takxe 3a X MHPOpPMaUNOHHYO 6e30MacHOCTb.

8.6. baHK He HeceT OTBETCTBEHHOCTM 3a Yyb6biTKM, BO3HMKWMKME Yy KnmeHTa B pe3ynbraTte
coBepLlIeHns TpeTbMMM nnuamm onepaumii no Cuetam Knnenta B CblMNan 4o MOMeHTa nonyyeHus
BaHkoM yBegomneHus ot KnmeHTa o KOMNpoMeTaumMn aBTOPU3aLMOHHbIX AAHHbIX.

8.7. CTopOHblI 0cBO6OXAAOTCA OT OTBETCTBEHHOCTM 3@ YaCTUYHOE WU MOSHOE HEeUCMOSIHEHue
obs3aTtenbcte no [JorosBopy, e€cnm 3TO HEWCNOJSIHEHWE SABWIOCb CNeaACTBMEM O06CToATeNbCTB,
onpegensieMblx [paxpaaHCKuMM KogekcoMm Poccuinckoin ®depepaumm Kak obcrosiTenbcTBa
Henpeogonnmon cunbl (dopc-maxop). MNMpu BO3HUMKHOBEHUM OBCTOATENBCTB HENMpPeoAosIMMON
cunbl CTopoHa po/mkHa B TedyeHme 3 (Tpex) paboumx pgHeln B NUCbMEHHOW dopme
nponHdopMmpoBaTb Apyryto CTOPOHY O HEBO3MOXHOCTU UCMNONHEHNS 0693aTeNnbCTB.

9. CPOK AENCTBUA N NOPAAOK PACTOPXXEHUA YCNOBUW

9.1. HacTosawwue Ycnosus BCcTynarT B cuny ans KnueHTa ¢ AaTbl npucoegnHeHuns K HUM KnmeHTa
W AENCTBYIOT B TeYeHMe HeonpeaeneHHoro cpoka.

9.2. Hacrosuwme YcnoBus npekpallaroT cBoe AencTBue ans KnveHTta B cneayowmx criydasx:
9.2.1. pwu 3akpbiTn Bcex CuetoB KnneHta B baHke.

9.2.2. MNpwu oTt3biBe Knnentom Cornacus CbMsin B CBIMan.
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Mpuno>xeHmne N2 8
K [joroBopy 6aHKOBCKOro o6cnyxnBaHms
dunsmnyeckunx nuy B AO AKb «HOBUKOMBAHK»

YcnoBusa nepenayum B apeHAy HAMBUAyanbHOro 6aHkoBckoro cevda (auemnkm)

1. OBLIME NOJIOXXEHNA
1.1. Hactoswme YcnoBus nepesaym B apeHAy MWHAMBMAYa/lbHOrO 6GaHKOBCKOro cenda
(a4erikn) (manee - YcnoBusa) SABNAKOTCA HeOTbeMJIEMOW 4acTbiko [loroBopa W onpeaensioT
YyC/10BMSl 1 MOpAAOK NpeaocTtaBneHns KnneHtam B apeHAy MHAMBUAYaNbHbIX 6aHKOBCKMX ceindos,
a TakKXe peryanpyrT OTHOLWEHUS, BO3HMKAOLWME B CBA3U C 3TUM Mexay CTopoHamu.

1.2. YcnoBusa sBASAOTCA COCTAaBHOM 4YacTbio 3aktodaeMoro KnneHToM ¢ BaHKOM, Xenarwouwum
apeHpoBaTb B baHke nHameBmayanbHbin 6aHkoBCckun cend (ganee - UbC), [loroBopa apeHAabl
nHamsmagyanbHoro 6aHkoBckoro cenda wnuv [Joroeopa apeHabl MHAMBUAYANbHOrO0 6aHKOBCKOro
cerida ¢ ocobbiMm ycrnoBuMssMM AOCTyna, KOTOPbIA BKAOYaeT B cebsa HacToswme YCioBus M
3aasneHne o6 apeHae uvHAMBMAyanbHOro 6aHKoBCKOro cendpa unm 3asBneHus o6 apeHae
nHansmayanbHoro 6aHkoBckoro cerida ¢ 0cobbiMM YCNOBUSMU NOSIb30BaHUSI COOTBETCTBEHHO.

1.3. 3aknwyeHne Knmnentom [loroBopa apeHabl MHAMBMAYyanbHOro 6aHKOBCKOro cevda nam
JloroBopa apeHAbl MHAMBUMAYanbHOro 6aHKOBCKOro cerda C 0CobbiMM YCIOBMSMKM L[OCTYyNa
OCYLLECTBNSETCS B COOTBETCTBMM CO CT.428 'K PO nytem nognmcaHmsa KnmeHToM 3asBiieHns o6
apeHae vHamemayanbHoro 6aHkoBckoro cenda mam 3asasieHns ob apeHae MHAMBUAYASIbHOIO
6aHkoBckoro cenda ¢ ocobbiMn YCNOBUAMKU MONIb30BAaHMS COOTBETCTBEHHO M MPUCOEAUHEHMUS K
HacTosiwmm Ycnoeusam. Gopma 3asBiieHnin n Ycnosus onpeaensatotcs baHkomM.

1.4. TloanuncaHmeMm 3asBneHmss 06 apeHae wHAMBMAYyalbHOro 6aHkKoBckoro cenda wam
3aaBneHns o6 apeHae uwHAMBMAYANbHOro 6aHKOBCKOro cenda € 0CobbiMM  YCNOBUAMM
nosnb3oBaHua KnuneHT noatBepxaaeT akT CBOEro 03HaKOMJIEHMS M cornacusi ¢ HacToALWMUMU
Ycnosusamu, pakT BonemsbaBnenms KnmeHta Ha apeHAy MHAMBMAYaAbHOro 6aHKOBCKOro cenda
U npuHuMaeT Ha cebsa obszaTenbCTBa WCMNOMHATE B MOJHOM o6beMe TpeboBaHMSA HaCTOSALWLMX
Ycnosuin.

1.5. Ycnyra nepepaun B apeHAy nHamBuAayasnbHOro 6aHKOBCKOro cenda (S4emkm) cymTaeTcs
OKasaHHoli baHkoM B AeHb Bbigaum KnueHTy knawouva ot MBC ¢ nognucaHuem AKTa npuema-
nepegaym MHAMBMAyasnbHOro 6aHKoBCKOro cerda m knwda baHkom ApeHgaTtopy (manee — AKT
npuema - nepegayn) (Hadasno TeyeHus cpoka nosib3osaHmsa UBC).

1.6. baHkK u3BewaeT KnneHToB 0 AeicTBYOWMX B baHke YcnoBusax u Tapudax baHka nyTtem
pa3MelleHns COOTBETCTBYOWeN nHdopMaumm Ha cTeHAax B OnepauMoHHbIX 3anax KAWEHTCKOro
obcnyxuBaHua baHka, Ha odunumanbHOM WHTepHeT-cahTe baHka www.novikom.ru, u4epes
CUCTEMY AUCTAHUMOHHOro 6aHKOBCKOro obcnyxuBaHus (Npu HanmMumu), MHbIMKM criocobamm,
nossonsawowmMmn KnmeHtam nonyumtb MHOOpMaLNIO 1 YCTAaHOBUTb, YTO OHa UCXoAuT oT BaHka.

1.7. O6cnyxuBaHue ApeHgaTtopa u/wam ero lNpeacraButens nNpu uUx JNMYHOW sBKe B baHkK
NpoOM3BOAUTCS MNpW NpeabsBAEHUN UMW  AENCTBUTENBHOrO [OKYMEHTa, YAOCTOBEPSIOLLEro
JINYHOCTb, B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickor ®Pepepaumm M Haanexawum
obpasoM o0dOpPMIEHHOr0 JAOKYMeHTa, NoATBepXAalwero nosHomouus [peacrasutens.
NHoCTpaHHble rpa)kaaHe u nuua 6e3 rpaxkaaHcTBa AOMOJHUTENBHO NPeAoCTaBNAT AOKYMEHT,
NOATBEpPXAAILWMIA NMpaBo nNpebbiBaHWS MHOCTPAHHOIro rpa)kaaHuHa uan nuua 6e3 rpaxaaHcTea
Ha TeppuTopumn Poccuinckon Gegepaunn.

1.8. MNoanuncaHmem 3asBneHunss o6 apeHge WBC KnuneHT nopTBepxpaer, 4YTO Ha gaTty
3aKlo4YeHns 4oroeBopa apeHabl MHAuBMAyanbHoOro 6aHkoBckoro cenda mnm AOrosopa apeHAabl
nHamsmayanbHoro 6aHKoBckoro cenda ¢ ocobbiMn ycnosusamMm 4octyna npegocrasun baHky Bce
HeobxoanMble AOKYMEHTbl M AOCTOBEpHble cBeaeHus (B TOM 4ucie, HO He OrpaHUYMBasiChb,
aHkeTbl KnueHTa, npeactaButend KnueHTa, Bbirogonpuobpetatens, 6eHeduunapHoro
Bnagensua no ¢opmaM, yTBepXAeHHbIM BaHKOM) B uensx ucnosiHeHns baHkom TpeboBaHui
3akoHa N? 115-03.
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2. TEPMWHbLI N ONPEAENEHNA
ApeHpgatop - KnuveHT, 3akawumBwuii ¢ baHkoMm [loroBop apeHAbl WHAWBWUAYANIbHOMO
6aHkoBckoro cenda wau [Jorosop apeHabl nHameuayaabHoro 6aHKOBCKOro cenda ¢ ocobbimm
YCNOBUAMMU.
[JoBEepeHHOCTb - MWCbMEHHOE YMoJIHOMo4YMe, BblaaBaeMoe ApeHAATOPOM APYroMy nuvuy
(MpeacraBuTento) nnsa npeactaBuTeNbCTBa nepea TpeTbMMW AuuUaMu, B TOM 4ucne - rnepes
baHkoMm no [oroesopy apeHAbl uHaMBMAyanbHOro 6aHKoBCKOro cerda, KoTopoe MoxeT 6biTb
odopMaIeHO M noanucaHo ApeHAaTOpoM HenocpeacTBeHHO B baHke no ¢opme baHka nmbo
YAOCTOBEPEHO B HOTapuanbHOM rnopsake, nmbo B nopsake, NMpUpaBHEHHOM K HOTapuanbHOMY
YAOCTOBEPEHMIO B COOTBETCTBMWN C 3aKOHOAATENbCTBOM Poccuinckon degepaunm.
[orosop apeHAbl — A0roBOp apeHAbl MHAMBMAYanbHOro 6aHKoBCKOro cerda, 3aktOYeHHbIN
mMexay baHkoM n ApeHaaTopoM.
[orosop apeHAabl € 0C06bIMU YCZIOBMAMM — [JOroBOp apeHabl MHAMBUAYaNnbHOro 6aHKOBCKOro
cenda, 3aK/0YEHHbIM Mexay BbaHKOM 1 HeCKONbKnMM ApeHaaTopaMu.
Aorosop apeHabl WUBC - [loroBop apeHAbl WHAMBMAYANbHOro 6GaHKOBCKOro cenda,
3aK/1toueHHbIn Mexay baHkoM n ApeHaaTopoMm; [oroBop apeHAbl MHAMBUAYaNbHOrO 6aHKOBCKOro
cenda, 3aK/0YEHHbIA Mexay BbaHKOM N HeCKoNbKnMu ApeHaaTopamu.
AononHuTenbHbld OpUC - BHYTPEHHEEe CTpPYyKTypHOe noapasaeneHne baHka/dunnana,
pacnosioXXeHHoe BHe MecTa HaxoxaeHus baHka/dunvana m ocywecTeBasiowee OT ero MMeHu
baHka 6aHKOBCKME onepauuu, nepeyvyeHb KOTOPbIX YCTaHOBJEH HOPMATMBHbLIMKM akTaMu baHka
Poccumn, B pamkax reHepanbHol nuueHsum baHka Poccuu, BblAaHHOM BaHKy.
3asBneHue o6 apeHpe (Takxe - 3aaBneHue 06 apeHpae UBC) - noanunceiBaemoe KnmeHtom
no bopme baHka 3asBneHne o6 apeHae nHameuayanbHoro 6aHKOBCKOro ceda mnm sasiBneHue
06 apeHae wHaAMBMAYyanbHOro 6aHKOBCKOro cemda C 0cobbiMM YCNOBUSIMM, Ha OCHOBAHWUMU
KOTOpPOro 3akto4yaeTtcsa [JoroBop apeHabl.
UHamBuayanbHbiii 6aHKOBCKUIA ceind (Takrke - UBC) - NpoHYMepOBaHHbIN MeTaNIMUYEeCKni
awmk (advenka/cendosbiii 6510Kk) Ans nepepgaym KnueHtam B apeHay C Lenblo NoMeleHus
ApeHgaTtopoM B UBC npeametoB BNOXeHUs (NIMYHbIX Belwen, AOKYMEHTOB M APYrux npeaMeToB
BNOXEHWS), Haxoaswmincs B XpaHunuwe ueHHocTte baHka, o6opyaoBaHHbIM 3aMKaMu,
OTKpPbIBAKOLWMMNCA OAHOBPEMEHHO MPU UCMONb30BaHNM ABYX MeXaHM4YeCKUX KJIYen: O4NH KoY
- MacTep-kawd, pa3bnokmpyet\bNoKMpyeT, BTOPOM KJKOY — OCHOBHOW K4 OT cenda
OTKpblBaeT\3aKpbIBAET 3aMOK.
Kaccerta - nepeHOCHOW MHAMBMAYaNbHbIN KOHTENHep, noMewaemMbin B UBC ans BnoxeHns B Hero
ApeHAaTopoM MpeaMETOB BIOXKEHWUS, N KOTOPbIA He OTKPbIBAETCS U He 3aKpblBaeTCa KoYaMM.
OTBEeTCTBEHHbIA PaboTHMK - paboTHMK bBaHka, Ha KOTOPOro BO3MOXEHbl (YHKUUM MO
npegoctasneHnio B apeHay MbC ApeHaaTopaM, a Takxe no opopMaeHU0 onepaumin, CBa3aHHbIX
c npegocTtasneHnem B apeHay UBC, ¢opmmpoBaHuto, BegeHuto 1 nepegade B Apxms baHka gocbe
ApeHpaTopa.
MponoHraumsa - npoaneHne cpoka apeHabl MBC Ha HOBbIN CPOK MO UCTEYEHUWU OMavYeHHOoro
CpoKa apeHAbl NyTeM 3akntoyeHns [JonoaHUTeNbHOro cornaweHnsa K Jlorosopy apeHabl/Jorosopy
apeHabl C 0CObbIMU YC/TOBUAMMN.
XpaHunnuwe ueHHocten (XpaHunuuwe) - crneumanbHo ob6opyaoBaHHOE B COOTBETCTBUM C
TpeboBaHMsAMN 6€30NaCHOCTM 3aKpbITOE OXpaHsieMoe noMelleHne baHka, B KOTOPOM yCTaHOB/EHbI
nHamMBuAyanbHble 6aHKOBCKME cendbl.
dunuan - obocobneHHoe noapasaeneHne baHka, pacnosioXXeHHOe BHe MeCcTa ero HaxoXaeHus um
OoCyLUecTBsOWEee OT ero MMeHuM BCe WM 4YacTb 6aHKOBCKMX onepauui, npeaycMOTPeHHbIX
nvueHsunen baHka Poccun, BblaaHHOM baHky.
dopc - MaXKopHble 06CToATENIbCTBA — Ype3BblyaliHble N HenpeaoTBpaTUMblie 06CTOSATENLCTBA,
Aenarouime HeBO3MOXHbIM Haaexallee ncrnosiHeHne obasartenbCcTea.

3. 3AKJ/ITKOMEHUE NOIrOBOPA APEHAbI UBC

3.1. [Ona 3aknwodeHus [Jorosopa apeHabl KnueHT unm ero [NpeactaBuTesb 3anosHSET WU
noanucbiBaeT B ouce baHka 3asaBneHune 06 apeHae B ABYX 3k3eMnasipax. B cnydae 3akniodeHus
[oroBopa apeHabl C 0cobbIMK YCNOBUSAMM A0CTyna 3anofniHseTcs 3asBneHue o6 apeHae B Tpex
Mnn B 60MbLUEM KONMNYECTBE 3K3EMM/ISAPOB C YUYETOM KoSimyectBa ApeHaaTopoB.

3.2. B 3asaBneHunM 06 apeHAe YykasbiBaeTcs pasmep WMBC, coaepxawuica B TapudHOM
cbopHuKke, n HoMep MBC, koTopblit KnneHT cobupaeTca apeHaoBaTh, CyMMa apeHIHOM nnaThbl 3a
NBC, cpok apeHAbl U WHble YCNOBUSA apeHabl (AaTbl U AOCTYN B COOTBETCTBMU C 0CO6bIMU
YC/TOBUSIMU MOJIb30BAHNA U Apyrue).
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3.3. bBaHk npuHuMaeT pelweHne o 3akaudeHnn ¢ Knnentom Jorosopa apeHabl MBC Tonbko
nocne npoeegeHns baHkom NaeHTndmkaumm Knmenta v Npeacrasurens.

3.4. [Oorosopbl apeHabl MBC 3aknoyatoTca ¢ KnMeHTamMmn, AOCTUMLUUMM COBEPLUIEHHONETUSZ,
OT nuua HecoBepleHHoneTHero KnneHTa MOryT BbICTynaTb ero 3aKOHHble NpeacCTaBuTeNn B
COOTBETCTBUM C TpeboBaHMsAMK cTaTbn 26, 28 MK PO.

3.5. locne paccMmoTpeHus 3asBneHma o6 apeHae W wuageHTMdukaumm KnuveHta u
MpeacraButens baHK NpuMHUMaeT peleHne o 3akatuyeHuu [orosopa apeHabl MBC nmubo 06
OTKase B UX 3aK/IlOYEHUN MO OCHOBAHUAM, NMPeAyCMOTPEHHbIM 3aKOHOAATENbCTBOM Poccuinckon
denepauunn.

3.6. BbigaHHbin  KnueHty/lMpeactasutento ak3emnnssp 3asasneHums o6 apeHge WBC,
cozep)kawmii HoMep, pasMmep, MecTtoHaxoxaeHue, cpok apeHabl MBC, ¢ oTtMeTKol baHka o ero
akuenTe saABNseTca noaTreBepxaeHuem dakTta 3aknwdveHms baHkom ¢ ApeHgaTopoM [lorosopa
apeHabl/[JoroBopa apeHabl ¢ 0CobbIMMN YCNOBUSMMU.

3.7. lNpepoctaBneHne B apeHay NMBC ocyLlwecTBNAETCA Ha OCHOBaHMM 3aK/lo4YeHHoro [lorosopa
apenabl NBC.

4. NPEAMET AOIroBOPA

4.1. baHK npegocTtaBnser ApeHgaTopy BO BpeMeHHoe nosb3oBaHune (apeHay) WBC,
yKa3aHHbin B 3asBneHmn 06 apeHge. 3a npepocrtasneHne B apeHay WMBC, a Takxe 3a
okasblBaeMble BaHkKOM pononHuTenbHble ycnyru npu apeHge WUBC baHk B3uMaeT naty B
cooTBeTcTBMM C Tapudamm baHka. MNognucaHmem 3asaBieHns Ha apeHAy KnneHT noaTeBepxaaer,
YTO O3HAKOMJEH K cornaceH ¢ Tapudamum baHka.

4.2. WBC npepocrtasnseTca ApeHaaTtopy B nosb3oBaHue rno AKTY npueMma-nepenadm C AaThl,
yKasaHHOW B 3asBfieHMn o6 apeHae, nocne onsatbl ApeHAaTopoM apeHAHOM naaTbl U CYyMMbl
obecneunTenbHOro njaTexa 3a OCHOBHOW KJItoY.

MBC cHabxeH CNOXHbIM 3aMKOM, OTKpPbIBA€MbIM TOJSIbKO OAHOBPEMEHHO [ABYMS K/to4amu
(ocHOBHOM K/OY KU MacTep-kao4). OCHOBHOM KJIlOY OT 3aMKa nepegaeTtcss ApeHaaTopy no AKTy
npueMa-nepegaynm wn xpaHutca y Apenpatopa (Aybnukat ocHoBHOro knwo4a y baHka
OTCYTCTBYET), BTOpPON (6/10KNPYIOLWMI) MacTep-K/o4 XpaHnTtcsa B baHke.

Mpu yTpaTe/nopye OCHOBHOIMO KJ4ya CcyMMa obecneymTenbHOro njaTtexa 3a OCHOBHOW Ko,
BHeceHHas ApeHAaTopoM, He BO3BpallaeTcs.

Mpw 3akntoyeHnn Jjoroeopa apeHAabl C 0CobbIMM YCNOBUAMKU CyMMa obecrneuynTenbHOro niarexa
3a OCHOBHOW K/t04 C ApeHAaToOpOB He B3MMaeTCs.

4.3. ApeHpaTtopy npegoctasnsetrcsas MBC Ha cpok, onpeneneHHbln Jjorosopom apeHabl UBC.
Cpok apeHabl MBC, cocTtasnsowmin meHee 30-Tn gHEN, NCUYUCTSETCA B AHSAX, CPOK apeHabl MBC,
coctasnsawowmin 6onee 30-Tn gHen, ncuncnsetcs B mecauax. MNpu HeobxoanmocTn apeHabl UBC
Ha cpok 6osee 0AHOro Mecsiua, HO MeHee Lenoro Ymcsia MecsueB CPpOK apeHabl NCUYUCNSeTCa B
Mecsuax u aHaX.

5. NOPAAOK PACHETOB U NPEAOCTABJIEHUA B APEHAAY UBC

5.1. [Ons nonydeHunsa B apeHay MBC ApeHaaTopy Heo6xoanMMo:

5.1.1. B aeHb nognucaHus [orosopa apeHabl MBC nponssecTtn onnaTty CyMMbl apeHAHOW naaThl
aBaHCOM eAMHOBpPEMEHHO 3a BeCb CPOK apeHAbl, YKasaHHbli B 3asBreHMn 06 apeHae, B
cooTBeTCcTBMU C Tapudammn baHka, 4eNCTBYOWMM Ha AaTy 3akatodeHns [orosopa apeHabl MBC.
Mpu npoaneHun cpoka apeHabl MBC onnaTta apeHabl MBC Ha HOBbLIN CPOK NPOM3BOAMTCS MO
Tapudam baHka, AENCTBYKOWMM Ha AaTy 3ak/Jl4yeHuss AOMOSHUTENbHOrO cornaweHns K
[orosopy apeHabl MBC. Mpu 3akntoyeHmnn [lorosopa apeHabl € 0CO6bIMU YCTOBUSIMU apeHaHYo
nnaTy ynnaymBaeT OANH M3 ApeHAaTopoB MO COrjaleHnto Mexay cobon.

5.1.2. B peHb noanucaHma [orosopa apeHabl WBC ynnatutb obecneumTenbHbIn naaTex 3a
OCHOBHOW K04 B COOTBETCTBMWU C Tapudamu B Lenax obecnedyeHnMss UCNONHEHMS Creaylowmnx
obs3aTenbLCcTB ApeHgaTopa:

23 B cnydae aMaHcunauum (cT. 27 TK P®), ¢ KNIMEeHTOM paHee YKa3aHHOro Bo3pacTta
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- BoO3BpaT baHky ocHoBHOro knto4va npu sosepate UBC nocne npekpaweHunsa [lorosopa apeHabl
NBC;

- BO3MelweHuns pacxonoB baHka B cBA3KM € 3aMeHol 3aMmka MBC n OCHOBHOro KJtoya, KoTopbie
MOryT BO3HWUKHYTb BC/EACTBME YyTpaTbl UM NOBPEXAEHMS OCHOBHOro kawo4va ot MBC no BuHe
ApeHpaTtopa.

BaHK He HauucnseT M He ynjadnBaeT MPoUEeHTbl Ha CyMMy obecrneuyuTenbHOro njaTexa 3a
OCHOBHOM KJTtO4.

5.1.3. B npucytctBun OTBeTCTBEHHOro paboTHuka baHka NMYHO yAOCTOBEPUTBLCA B TOM, YTO
OCHOBHOW K/t04, Kacceta u 3amok ot MBC HaxoaaTcs B MCNpaBHOM COCTOSHUWM U MOTYyT 6bITb
MCNOJIb30BaHbl MO Ha3Ha4YeHuHo.

5.1.4. NMonyuutb No AKTy nNpueMa-nepegaym ocHoBHOM ktoy oT UBC 1 yaocTtoBepmuTbCa B TOM,
YyTO HOMEep Ha OCHOBHOM kJtode cooTBeTcTByeT HoMmepy WMBC, ykasaHHOMYy B 3asiBneHum 06
apeHge. lMpwn 3aknyeHun [loroBopa apeHabl C 0CO6bIMU yCIOBUAMU OCHOBHOM ko4 oT UBC
nonydaet ApeHgaTop, nognucaswunin AKT npuema-nepegadm baHkom ApeHpaTtopy.

5.2. ApeHgatop, 3aknoumBwun [orosop apeHabl VBC, BnpaBe npenoctaBuTb AOCTyn K
apeHgosaHHomy nM UBC ceoemy lMNpeactaBuTento nyTeMm BblAauun JoBepeHHOCTU MpeacrasuTento.

JloBepeHHOCTb, opopMIIeEHHas 1 nognmcaHHas ApeHaaTopoM HenocpeacTBeHHO B baHke
no ¢opme baHka (C ykasaHueMm pekBumautoB [orosopa apeHabl WMBC), a Takxe konwus
AOBEPEHHOCTU, YAOCTOBEPEHHOM B HOTapuanbHOM nopsaake, nMbo B nopsake, NpupaBHEHHOM K
HOTapuManbHOMY YAOCTOBEPEHUID B COOTBETCTBMM C 3aKOHOAATENbCTBOM  POCCMMCKOM
depepaumu, cogepxalas UCKIIOYNTENbHO nonHoMmouuns Mpeacrtasutena no JoroBopy apeHAbl
NBC, npunaraeTcsa K 3asiBneHuto 06 apeHae n xpaHutca B baHke.

OpurunHan AOBEepeHHOCTU, YAOCTOBEPEHHOM B HOTapuanbHOM nopsaake, nmbo B nopsaake,
NpUpaBHEHHOM K HOTapwasbHOMY YAOCTOBEPEHMIO B COOTBETCTBUMM C 3aKOHOAATENbCTBOM
Poccuinckon ®epepaummn, cogepxallen Takxe uHble nonHoMouns MNpeacrasmurens, HaxXoouTCsa y
Mpeacrasutens.

JloBepeHHOCTb, cogepxxallasa nonHoMouus lNpeactasutensa Ha goctyn K MBC no Jorosopy
apeHabl € 0cObbIMM YCNOBUSAMWU, AO/MKHA ObITb YyAOCTOBEPEHA HOTApMasibHO.

5.3. [Joctyn k UBC ApeHpaTopa ocyuwlectBnseTca nocne npeabsasneHns OTBETCTBEHHOMY
paboTHMKY OOKYMEHTa, yAOCTOBEPSOWEro JMYHOCTL ApeHaaTtopa, U oCHOBHoOro kato4a ot UBC.
Doctyn k WBC [lpeacraButensa ocywecTBnseTcs nocne npeabsasneHns OTBETCTBEHHOMY
paboTHMKy posepeHHOCTM [lpeactasutensa (B C/lyyae YAOCTOBEpPEHUMS B HOTapuasibHOM
nopsiake), AOKyMeHTa, yAOCTOBEpSALWero AMYHOCTb lNpeactaBuTens, M OCHOBHOIMO Kiak4ya oT
NBC, a TakXXe nocne NpoBEpPKU AENCTBUTENBHOCTM A0BEPEHHOCTU OTBETCTBEHHBIM PAabOTHUKOM
baHka. KpoMe npeabsiBieHUS YyKa3aHHbIX AOKYMEHTOB AOMYyCK ApeHAaTopoB K cendam no
[orosopy apeHabl C 0CO6bIMW YC/TOBUSMUM OCYLLECTBAAETCA B NOpsSAKe, yKa3aHHOM B 3asgBneHumn
Ha apeHay WBC, u c npeabsasneHneM ApeHaaTopaMu AOKYMEHTOB, YKa3aHHbIX B 3asB/E€HUN Ha
apenay UBC.

5.4. [pn noceweHnn XpaHunmuwa ueHHocTten pgoctyn K WMBC npepoctaBnsieTcss OAHOMY
dusmdeckomy nnuy (ApeHaatopy wnu [Npepctasutento). Mo [JorosBopy apeHgbl C 0cobbiMu
ycnosusamMm goctyn K MBC MmoxeT 6bITb NpefocTaBieH 0O4HOBPEMEHHO BCeM ApeHgaTopaM Uan nx
MpeacraButensam. ApeHgatop wnu ero MNMpeacrasutens 06s3aHbl Npy noay4veHnn goctyna K NbBC
noATBeEpAMTbL AATy U BpeMs nonb3oBaHus NBC, NnpocTtaBuB CBOKO NOAMWUCH B SIMCTE MOCELLEHUNN,
CcocTaB/ieHHOM BbaHKOM.

5.5. ApeHgaTop HeceT MNOJIHYK OTBETCTBEHHOCTb 3a cobntopeHue MNpencraBuTenemM yCcrioBuii
Jorosopa apeHabl UBC.

5.6. [lpu yTpaTe, NOBpEeXAEHMM OCHOBHOrO K4a unum 3amka ot UBC ApeHpgaTtop ob6s3aH
He3ameanuTenbHO M3BecTuTb 06 3ToM BbaHk. B aToM cnyyae ApeHgaTtop 06s3aH A0 BCKPbITUSA
NBC ynnatntb wtpad 3a yTpaTy OCHOBHOIO KJlloya, orlaTuTb pacxodbl baHka no 3amMeHe 3aMKa
cornacHo Tapudam banka. B cnyyae, ecnm nocne BckpbitTua WNBC Odorosop apeHabl UBC
COXpaHsieT cBOe AeicTBue, cymMma obecneuymTenibHOro njartexa coxpaHserca B baHke. B Tom
cny4ae, ecnm nocne Bckpbitns NBC Jorosop apeHabl MBC npekpalwaeT cBoe AelCTBME B CBA3MN
C UCTeYEeHMEM CpoKa, CyMMa obecneuynTenbHOro nnaTtexa ApeHaaTopy He BO3BpallaeTcs.
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Mocne BckpbitMas WMBC wn B ciy4dae oOTCyTCTBMS Yy baHka TexHM4Yeckol BO3MOXHOCTHU
He3aMeanuTenbHOM CMeHbl 3aMKka ApeHZaTopy MoXeT 6biTb NMpeanoXeHO MNocae MU3bATUSA UM
npeameta BnoxeHuss n3 MBC pasmecTuTb npeameT BROXeHuss B gpyrom csobogHom UBC c
3akn4yeHmem ¢ baHkoM HoBoro gorosopa apeHabl MBC u onnaTtol ykKas3aHHOro Aorosopa
corsiacHo gencreytowmm Tapmudam baHka. B aTom cnydyae baHk Bo3BpalwlaeT ApeHaaTopy paHee
BHECEHHYI0 apeHAHY0 njaTy 3a HEMCNONb30BaHHbIN cpok apeHabl NBC.

Mnata 3a HeWcnonb3oBaHHbIM Cpok apeHabl MBC Bo3Bpalwaetca ApeHAaTopy B CleayloweMm

pa3mepe:
CyMMa apeHAHOM nnaTbl 3a HENCMNOIb30BaHHbIN CPoK apeHab» = (T x ), rae:
T - Tapud, pgencreywowmn B baHke Ha p[eHb 3akawudeHusa [loroBopa  apeHgbl

NBC/QononHnTensHOro cornawenmnsa o npoanenmu lorosopa aperHabl NBC;
[ - KONM4yecTBO AHel 3a HEMCNOJIb30BaHHbIM CPOK apeHAbl, WUCK4Yass AEHb pPacCTOPXeHus
Jorosopa apeHabl MBC.

5.7. Tocne okoH4yaHusa cpoka apeHabl MBC npogneHue cpoka apeHabl MBC Ha HOBbIA CPOK
oCyLUecTBAseTCa NyTeM 3aktoveHusa JononHmnTenbHoro cornawenuna Kk ;joroeopy apenasl U6C He
nosaHee AHS OKOHYaHWS CPpoKa apeHAbl.

5.8. [Ipun HecBoeBpeMeHHOM ocBoboxaeHnn NBC (ncnonb3oBaHMM cBepx cpoka apeHabl) NBC
ApeHaaTop ynnadmBaeT baHKy 3a @akTM4ecKuii CpOK apeHAbl CBepxX OMnJlayeHHOro cpoka
MOBbILLEHHYD apeHaHyk nnaTty 3a ucnonb3oBaHue WBC cBepx onjiayeHHOro cpoka B
cooTBeTCcTBMM C Tapudamm baHka, HauMHas CO AHA, CAeaylLWero 3a AHeM UCTeYeHUsa cpoka
apeHabl, N0 geHb dakTuyeckon onnaTbl 3a apeHAy MBC cBepx Cpoka apeHAbl WM No A€Hb
MPUHYANTENBbHOro BCKPbITMA BaHkoM UBC BKAOUNTENBHO.

5.9. baHk B TeuyeHme 5-Tm paboumx AOHer nocne UCTevyeHms CpoKa apeHabl yBeaoMmnser
ApeHpgaTtopa o0 Heobxogumoctn ocsoboamnTb MBC 1 onnatnTb CPoK GakKTUYECKOro NMpoAo/HKEHNS
apeHabl MBC cBepx onjlad4eHHOro Cpoka NyTeM HanpasseHus coobuweHunsa ApeHgaTopy Mo
3/IEKTPOHHOM MOYTe, yKa3aHHOW B pekBu3uTax B 3asBneHun o6 apeHae, nnbo nocpeacrtsoMm
OTpaXkeHns uHdopMaumm B NNMYHOM KabuHeTe ApeHgaTtopa B Cucreme «UHTep@KTuB» Ans
KnueHToB, noaknoumnslmnxcs Kk Cucreme «MHTep@kTmB», NMb0 No noyte 3akasHbIM MUCbMOM C
yBeAOM/IEHNEM O BPYYEHUU, NMBO KypbepPCKOWM NOYTOM C BpyYEeHUEM Noa poCrnuch.

6. NMPABA N OBA3AHHOCTUN APEHOATOPA

6.1. ApeHpaTop obsa3syercsa:
6.1.1. He narotaBnmeaTtb AybamkaT OCHOBHOrO KJou4a.

6.1.2. Cogepxatb B wucnpaBHoM coctossHunm WBC/KacceTty, He pgonyckaTb YyXyAWeHus
coctosHma/nospexaeHns WBC, KacceTbl, noBpexAeHMss OCHOBHOro k/k4a, O Jtobbix
HEeNCnpaBHOCTAX He3aMeanmTenbHo yBeaomnatb OTBETCTBEHHOro paboTHmMka baHka.

6.1.3. BoinonHATb TpeboBaHus OTBeTCTBEHHOro paboTHuka baHka, conpoBoXxaatowero
ApeHpaTopa/ApeHaaTopoB Npu noceweHmnn XpaHunmua LueHHocTen n nonb3osaHum UBC.

6.1.4. He nomewaTtb B UBC npoayKTbl NUTaHMs, NpegMeTbl C OMAacHbIMW CBOMCTBAMU: S40BUTbIE,
NlerkoBoCnaaMeHsoWwmecs, noXapoonacHble, B3pbiBYaTble, pPaANOaKTUBHbIE, OTpaBSAOLLNE,
HapKoTM4yeckue, xumMuueckune, 6HakTepumonornyeckume, CKOponopTsAWMECs BellecTBa, >XWUBble
ob6bekTbl Giopbl M dayHbl, WHbie NpegMeTbl, BewecTBa M 06BLEKTbl, KOTOPble W3bATbI U3
rpaxxaaHckoro o6opoTa Mb60 MOryT MPUBECTU K MOBPEXAEHWNIO, 3arPSA3HEHUIO NN YHUUTOXEHUIO
XpaHununwa ueHHocTten, camoro UBC, mHoro mmywectsa baHka wuauM TpeTbuX nuy, a TakKxe
HaHecTn Bpe[ 340pO0Bbio paboTHUKOB M KIMEHTOB baHka.

6.1.5. CamocToSATENbHO OMnpeaensaTb AOMNYCTMMOCTb BJiOXeHusa umywectea B MBC. 3a ywepb,
NMPUYMHEHHbIA WMYLLECTBY B pe3ysbTaTe W3MEHEHUS TeMnepaTypHOro pexumMma, pexuma
BN@>XHOCTM BO34yXa M npoumnx dhakTopos, baHK OTBETCTBEHHOCTU He HeceT.

6.1.6. ObecneuynTb COXPaAHHOCTb OCHOBHOIO K/lO4a, a B C/ly4yae ero yTpaTbl He3aMenJIMTesbHO
yBeaoMnTb BaHk ntobbiM AOCTYNHbLIM ApeHaaTopy cnocobom € nocneayowmM npeaocTaBieHmnem
Takoro yeeaoMneHmsa Ha 6yMakHOM HocuTene.

6.1.7. o wucTeyeHus nocnegHero AHSA cpoka apeHabl MBC, B AHM M 4acbl paboTbl
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noapasneneHna baHka, B KOTOPOM HaxoAMTCA XpaHuauwe LeHHOCTer, a TakXe B CBA3M C
AOCPOYHbIM pacTopxeHuneMm [lorosopa apeHabl MBC no nHuumatuee baHka, M3bATb npeameT
Bnoxenma wu3z WNBC wn nepegatb MBC wn o0CHOBHOM KoY no AKTYy npueMa-nepepaydun
OTtBeTcTBEHHOMY paboTHMKY BaHka. Mo [loroBopy apeHAbl € 0cobbiMK ycnoBusiMmn Bo3BpaT baHky
MNBC 1 OCHOBHOIO KJt04Ya ocyLlecTenseT niobon n3 ApeHA4aTopoB Mo COrnalleHnto Mexay HUMU.

6.1.8. B TedeHue 7 (Cemmn) pabounx gHen c gaTtbl Npomnsoweawnx naMeHeHnn nHPopMmnpoBaTb
BaHK C npepocTtaBfieHMeM NOATBEPXAAKLWMX AOKYMEHTOB 06 M3MeHeHuu cBeaeHuir (CMeHa
rpaxgaHcrea, damuanm um\nam wnMeHn wu\Mnm OoT4vecTBa, MacrnopTHbIX [AaHHbIX, ajpeca
perucTtpaumm no MecCcTy XuTtenbCctBa M\uWam agpeca @GaKTUYecKoro MpoXWBaHMUSA, HoOMepa
TenedoHa, agpeca 3/1eKTPOHHOM NoYTbl), MPeAcTaB/eHHbIX B baHK npu 3akna4deHun [Jorosopa
apeHagbl MBC, a Takxe He3ameanutenbHo WH@opMmumpoBaTb baHk 06 o0T3biBE BblAaHHOM
MpeacraBmuTento AOBEPEHHOCTU Ha NpaBo nosibzoBaHusa UBC.

6.1.9. CBoeBpeMeHHO onnaumBaTb ycnyrm banka no [lorosopy apeHabl UBC B cooTBeTCTBUK C
Tapudamm baHka u ycnosusimm [orosopa apeHabl MBC, BHOCMTb mnaTy 3a dakTmyeckoe
ucnonbsosaHne MBC ceepx cpoka apeHabl UBC pno npepoctaeneHuns emy goctyna kK MBC B
XpaHunuuie UeHHOCTeN, a Takxke ynnadymeaTb obecneuynTenbHbin MNnaTtex B COOTBETCTBUMWU C
HacToAWNMN YCNOBUAMMN.

6.1.10. Onnatnte pacxoabl baHka no BckpbiTUIO WMBC B cnay4yasx, npenycMOTPEHHbIX
MoAMNYHKTOM 7.2.6. HacTosIwWMx YCNOBUI, 3aMeHe 3aMKOB M OTBETCTBEHHOMY XPaHEHMUIO
BJ/IOXKEHHOIro nmyLecTsa nocne Bckpbitnus MBC B cooTBeTcTBUM € Tapndammn baHka.

6.1.11. YnnatuTte wTtpad npu obHapyxeHun baHkom pgedektoB UBC, nmoBpexaeHus 3amMka OT
NBC, BO3HMKLWMX NO BWUHE KJIMEHTa, a TakXe MOBPEeXAEeHUs MM yTpaTbl OCHOBHOIMO KJt04a,
cornacHo Tapudam baHka, AENCTBYKOWMM Ha AeHb obHapyXeHus ¢(pakToB, YKa3aHHbIX B
HacToslWeM MNyHKTe, a TakKXe BO3MeCTUTb baHKy Yy6bITKW, NpUYMHEHHbIE MOBPEXAEHUEM
apeHayemMoro wuMywecrtBa. Y6bITKM B3bICKMBAKOTCA CBepx CyMMm wTpados. [lo dakTty
obHapyxeHuss baHkom noBpexaeHnn WBC B npucytctBun ApeHgatopa (lMpeacrasutens)
COCTaB/IETCS aKT, B KOTOPOM onucbiBatTcsa nospexaeHusa VBC.

6.1.12. Ynnatute baHky wTpad npu HapyweHum cpokoB ocBoboxageHns UBC u nepegaum
ocHoBHOro knw4ya ot WBC, B COOTBETCTBMM C YCTaHOBNEeHHbIMM Tapudamu baHka,
AENCTBYIOLWMMM Ha A€Hb BO3HUKHOBEHWUS MPOCPOYKM.

6.1.13. MNpwn Bblaavye TpeTbeMy ULy AOBEPEHHOCTUM Ha ucnonb3oBaHne MBC npenoctaBuTb B
BaHk opurnHan nmbo HoTapuanbHO 3aBEPEHHY KOMUIO LOBEPEHHOCTH.

6.1.14. B cnyyae OTMEHbl AEWCTBMSA paHee BbiAAaHHOW AOBEPEHHOCTU, He3aMensUTESIbHO B
NMMCbMEHHON hopMe n3BeCcTUTb baHk.

6.2. ApeHpaTop BrnpaBe:

6.2.1. [Jo okOH4YaHus cpoka apeHabl ocBoboanTtb UBC.

JocpoyHasa nepepaya banky MBC no wmHuumatmeBe ApeHaaTopa/ApeHOaTOpPOB He SBSeTCA
OCHOBaHMeM Ans AO0CPOYHOro pactopxeHusa [lorosopa apeHabl UBC, 3a nckiyeHnem cryyaes,
yKasaHHbIX B M. 6.2.4 HacToqawero Jlorosopa.

Mo [JoroBopy apeHabl C 0Cob6bIMUM yCNOBMSIMKN AOCpoYHas nepegada banky MBC Bo3MoxxHa nocne
ocywiecteneHns ApeHAaToOpoOM eAMHONIMYHOro AO0CTyna B nopsake, npeaycMOTPeHHOM
3aaBneHneM Ha apeHay MBC, nnbo no cOBMECTHOM MHMUunaTuee ApeHaaTopoB.

B cnydae nepegauun banky MBC [0 OKOHYaHMA CpoOKa apeHabl N0 MHMuuaTmee ApeHagaTtopa/no
COBMECTHOW WHUUMaTMBE ApeHAATOPOB paHee YyrnjadyeHHas CyMMa [AeHeXHblX CpeacTB 3a
okazaHme baHKOM ycnyru no nepegade B apeHay WBC nepepacyeTy He NOANEXUT U
ApeHgaTopy/ApeHpaTopaM He BO3BpallaeTcs.

6.2.2. Mpoanntb cpok apeHabl NBC B nopsigke, npeaycMOTPEHHOM B M. 5.8 HacToawmx Ycnosun.

6.2.3. lMepepatb NnpaBo goctyna kK UBC lNpeactaButento B rnopsake, npenycMoTpeHHoOM n. 5.2
HacTosLWMX YCNOBUIA.

6.2.4. OTKasaTbCcA OT JAanbHellero ucnofHeHna [oroBopa apeHabl MBC B cnyyaax, ecnu
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ApeHzaTop He corslaceH ¢ npeasoXeHHbiMM baHkoM ycnoBusamm apeHabl MBC/oTka3sbiBaeTcs OT
3ameHbl UBC, unm ecnm HoBbin MBC He MoXxeT 6bITb npegoctaBneH baHKoM B CBS3M C
nepemeweHneMm NBC B apyroe nomeuweHue XUK, o yeM nucbMeHHO yBegomnseT BaHk kak no,
Tak W rMocfie nepeMelleHus, uam B clyyae nposeaeHmsa baHkom paboTr no
COBEpLUEHCTBOBaAHUIO/PEMOHTY XpaHunuwa ueHHocten mn/unm UBC, B cnyyae OTCYTCTBUS Y
BaHka TexXHM4YeCcKOor BO3MOXHOCTW He3aMeAIUTESIbHOM CMEHbl NOBPEXAEHHOro 3aMka B AeHb
BCKpbITMA NBC, a TakXKe B CBA3W C NpeKpalleHMeM NpeaocTaBieHns yCnyru nepeaadm B apeHay
MBC B nogpasneneHun baHka. B aTux cnydasax baHK He nosgHee AHA, cnepylowero 3a AHEM
rnonydyeHus oT ApeHgaTopa/ApeHOaTOpOB 3asiB/ieHUss O LOCPOYHOM pacTopXeHuu [orosopa
apeHabl MBC Bo3BpawaeT ApeHaaTopy, OCyLleCcTBMBLWEMY ornsiaTy 3a okasaHue baHkoMm ycnyru
no nepepgade B apeHay WBC, cyMMy apeHgHoOM niaTtel 3a nonab3oBaHme WBC 3a
HENCNOosb30BaHHbIM CPOK apeHAbl M CyMMy obecneuynmTenbHOro njaaTtexa 3a OCHOBHOM KJItoY
NyTeM BbINjaTbl HAIMYHbIX AEHEXHbIX CpeACcTB Yepes3 kaccy baHka.

Mnata 3a Heucnosnb3oBaHHbIA Cpok apeHabl MBC Bo3BpalwaeTca ApeHAaTopy, OmnjaTUBLLUEMY
apeHAHYlo niaTy, B cieayoweM pasmepe:

CyMMa apeHAHOM nnaTtbl 3@ HEMCMNOJIb30BaHHbLIN CPOK apeHabl» = (T x ), rae:

T - Tapud, pencreywowmin B baHke Ha 4eHb 3akawdeHus [loroBopa apeHgbl
NBC/0onoMHNTENbHOro corfaweHus o npoaseHnn Jlorosopa aperabl MBC;

[ - KOnAn4yecTBO AHEN 3@ HEWCNOSIb30BaHHbIN CPOK apeHAbl, WUCKA4Yas AeHb pacTOpXXeHus
Jorosopa apeHabl UBC.

7. MPABA N OBA3AHHOCTHMN BAHKA

7.1. baHk ob6sasyercsa:

7.1.1. B pgeHb BHeceHus ApeHAATOpOM apeHAHOM nnatbl B COOTBETCTBUM C HACTOSLWMMU
YcnoBusiMm npefoctaButb ApeHaaTopy BO BpeMeHHoe nosib3oBaHume (apenay) MBC B ncnpaeBHoM
COCTOSIHUM, NPUTOAHOM AJ19 NCMO/Ib30BaHMS, @ TakKXe NpeaocTaBuTb ApeHAaTopy OCHOBHOM K104
oT UBC.

7.1.2. He ponyckaTb HECAHKUMOHUPOBAHHbLIA A4OCTYN TPETbUX NNL, B XpaHWIULLE LEHHOCTEN, B
KOoTOpoM pasMelleHbl UBC; npnHuMaTth BCe HeobxoamMble Mepbl Ans obecnevyeHns COXpaHHOCTU
NBC, BKItOYAs KPYIrIOCYTOYHYIO OXpaHy XpaHuauuwa LeHHOCTEN.

7.1.3. Obecneuntb ApeHaaTopy uHAMBMAYanbHbIA goctyn K MBC B COOTBETCTBUM C PEXMMOM
paboTbl XpaHunuwa UEeHHOCTEN M BO3MOXHOCTb noMeuweHuss B MBC npegMeToOB BJIOXEHUS U
n3bsATNa M3 MbC BHE ubero-nmMbo KOHTPOS, B TOM 4YMC/e CO CTOPOHbI baHka.

7.1.4. OcywectBnaTb KOHTPOSb 3@ AocTyrnoM ApeHgaTtopa win ero [lpencrasutens B
XpaHunuue LeHHOCTEN.

7.1.5. He pasrnawartb TpeTbMM NnuaM cBeaeHun 0 camom ApeHpgaTtope um ero lNpeacrasurtene,
Homepe ero WBC, a Takxe camoro dakTa ero apeHgbl, 3a WCK/IIYEHUEM Clly4yaes,
NnpeayCcMOTPEHHbIX 3aKoHOoA4AaTeNnbCTBOM Poccunckon degepaumu.

7.1.6. B cnyyae BbinonHeHUs ApeHAaTopoM cBoumx 06s3aTenbCTB, NpeayCMOTPEHHbIX MN. 6.1.6
HacToAWwmMx YCnoBun, BepHYTb ApeHAaTopy CyMMy obecneymTenbHoro njaTtexa 3a OCHOBHOM
KO,

7.1.7. HemeaneHHo u3BewaTb ApeHaaTtopa o nbbix nospexaeHunsax UBC n/mnmn XpaHnnuuwa
LLeHHOCTEeN, KOTOpble MOryT MPMBECTU K MOBPexXAeHWo pasMmeleHHoro B MBC wmmyuwecTsa
ApeHpaTopa.

7.1.8. B cny4ae npuHATMSA BbaHKOM pelleHns 0 nepeMelleHnn XpaHmnumila LLeHHOCTen B Apyroe
noapasneneHne baHka HanpaBuTb ApeHaatopy/ApeHaaTopaM NUCbMEHHOE yBeaoMieHue O
npeacrosweM nepeMeweHnn XpaHuauuwa LeHHoCcTel He no3gHee, 4yem 3a 20 (pBaguaThb)
KaneHgapHblX AHEeW [0  AHA  nepeMelleHuMss  XpaHunuwa LUeHHOCTeW, npeaocTaBuB
ApeHaaTopy/ApeHaaTopaM B TedeHne CpoKa, yKasaHHOro B AaHHOM yBeAOM/IEHUMWU, MO ero/mx
Bbl6OPY BO3MOXHOCTb:

- [OCPOYHO pacTtoprHyTb HoroBop apeHabl WBC nocpeactsBoM nogaun B baHk
COOTBETCTBYIOLLEro 3asB/IEHUS;
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- 3aK/Il0UYUTb AOMOJIHUTENbHOE cornaweHue K [JoroBopy apeHabl O NnepeMeleHun npeameTa
B/TIOXKEHUSA B XpaHWUIULLE LEHHOCTEN MO HOBOMY aapecy.

7.1.9. B cny4ae ecnu B Te4eHUe CpoKa, YKasaHHOro B yBelOMJieHUn, ApeHaaTop He BbINOSHUA
yKa3aHHble pgenctBus, baHk npoussBoamT TpaHcnoptmpoBky WBC no appecy HoBoro
MecTopacrnonoXxeHuns noapasaeneHns baHka, B KOTOPOM HaxoAUTCSA XpaHunauuwe LeHHOCTel, C
cobntogeHmnem Bcex Heobxoammbix HOpM 6esonacHocTn, obecneuns Npu 3ToM LenoctHoctb NBC
M OTCYTCTBME BO3MOXHOCTU gocTtyna Kk cogepxmmomy UBC paboTHnkoB baHka u TpeTbux nuu. O
Nnpou3BeAeHHOM nepemelleHn baHk HezamMmeanuTenbHO yBeaomnaseT ApeHaaTtopa.

7.2. baHK uMeeT nNpaBo:
7.2.1. B uensix nobiweHns 6€30NacHOCTU XpaHEHNS UMYLLECTBa, MOMELEHHOr0 Ha XpaHeHne B
NBC, ocywecTBnaTb BugeoHabntogeHne 3a 6esonacHoctbio NBC.

7.2.2. Mpn Hanmumu OCHOBaHWM (3anax, AbIM, MOBbIWEHHbIN pagvauMoHHbIM HOH U T.M.)
notpebosaTtb OT ApeHaaTtopa/ApeHAaTopOB NpeabsABUTb K OCMOTPY MNpeAMeTbl BNIOXEHMUS, a B
cnyyae obHapyXeHUs TakuxX OCHOBaHWIM BNOCNEACTBUM - He3aMeaNUTENIbHO U MPUHYAUTENbHO
BCKpbITb UBC.

OTka3 ApeHpaTopa oT npeabsaBaeHus cogepxnmoro MBC gna npoeepku, a paBHo obHapyxeHue
HapyweHus ApeHgaTopoM n.6.1.4. Hactoswux YcnoBwuin, BAe4dyer npaBo baHka [OCPOYHO
pacToprHyTb [orosop apeHabli/[orosop apeHAbl C 0cObbIMM YCNOBUAMWU B OAHOCTOPOHHEM
nopsiake 6e3 Bo3MelleHna ApeHAaTopy CyMMbl apeHAHOM niaThl u obecneunTenbHOro niaaTtexa
3a OCHOBHOW KJItOMY.

7.2.3. MNoTtpeboBaTb ocBoboxaeHmnss ApeHgatopoMm WMBC OT NpeaMeToB BJIOXEHUSA B Ciydae
HeobxognMocTu npoBegeHns pabor no pemoHTy NBC mnm XpaHunuviwia LEeHHOCTEN, a TakXe B
cBs3u c nepemeweHnem NBC B Apyroe nomelleHme XpaHuanwa LeHHOCTeN nnm npekpaweHmem
npenocTaBaeHnst 3TON yCcnyru B nogpasgeneHun baHka. B gaHHoOM cny4dae baHkK He no3gHee,
yem 3a 20 (gBapuaTb) KaneHAApPHbIX OHEN A0 YKa3aHHbIX AENCTBUIM yBegoMmnsieT 06 3Tom
ApeHpaTopa v npurnawaet ero ans n3batua cogepxmmoro ns MBC.

7.2.4. Mpn Hannuum ceobogHbix MBC npeanoxutbs npoussectn 3ameHy WMBC, mognexawero
ocBoboxaeHnto, Ha NBC, pacnofioXeHHbIn B 3TOM Xe WAM APYrOM MNOMeweHun XpaHuauiia
LLEHHOCTeN, Ha ycnoBusIX AencTtByrowero [loroBopa apeHAbl/[loroBopa apeHabl C 0CO6biMU
ycnosusiMu, npu atoM B florosop apeHabl UBC BHOCATCS COOTBETCTBYHOLIME U3MEHEHUS NyTeM
3akntoyeHns CTopoHaMm AOMNONAHUTENBHOIO COrlalleHuns.

Ecnn ApeHaaTop He corflaceH C npeanoxeHHbiMn baHkoMm ycnoBusamMu, nnu ecnmn Hoebih UBC He
MOXeT 6bITb NpeaocTaBaeH, ApeHaaTop BNpase Kak A0, TakK M nocsie nepeMeLleHns, oTkasaTbCs
OT JasibHenwero ucrnosiHenms Jorosopa apeHabl MBC, o 4yeM nucbMeHHO yBegomnsieT baHk. B
3TOM cnyyae baHk Bo3BpawaeT ApeHAaTopy CyMMy apeHAHOM nnaTbl 3a nosib3oBaHne NBC 3a
OCTaBLUMNCA HEWCNOsb30BaHHbIM CpPOK apeHabl M CyMMy obecneunTenbHOro njaTtexa 3a
OCHOBHOW KJ1tOu.

B cnydyae ecnu B TeyeHMe CpoKa, YKas3aHHOro B yBeAOMAEeHMW, ApeHAaTop He BbINOAHWA
yKa3aHHble pgencteus, baHk npoussBoamT TpaHcnoptupoBky WBC no appecy HoBoro
MecTopacnosioxeHuna ®unuana, JononHuTenbHoro odumca, B KOTOPOM HaxoauTCs XpaHuauwe
LeHHOCTeNn, c cobngeHmem Bcex HeobxoamMbix HOpM 6e3onacHocTu, obecrneumB Npu 3TOM
uenoctHocTb MBC n oTcyTCcTBME BO3MOXHOCTM A0CTyna K coaepxumomy UBC TpeTbux nuy,.

7.2.5. Bckpbitb MBC no 3asasneHunto ApeHpaTtopa B MNpuUcyTcTBum ApeHaaTtopa M 3a cueT
ApeHgaTopa B Cly4dae yTpaTbl/MoBpexaeHus nociegqHmMM oCHOBHOro knatda ot UBC.

7.2.6. CaMocToATEeNbHO 3@ cyeT ApeHpaTopa BCKpbITb nNpuHyamtenbHo WMBC B oOTCyTCTBME
ApeHpaTtopa (ero [lpeacrtaBuTens) C COCTaBfieHMEM aKTa O BCKPbITUM W U3bATb NpeameT
BnoxeHma ns NUbBC c ysegomneHmem o6 stom ApeHpatopa (nobbiM AOCTYNHbIM cnocobom B
TeueHune 3 (Tpex) pabouunx gHen ¢ gatol BCKkpbiTnsa MBC) B cnegyrowmnx ciyyasx:

7.2.6.1. Hanuume AOOCTATOYHbIX/OYEBUAHbIX OCHOBaHWUW (3anax, paguMoaKTMBHOE WU3Ny4YeHue,
npoTeyka BewecTs 1 T.M.) nonaratb, 4To Haxoaswmecs B UBC npeaMeTbl BNOXEHUS coaepxaT
MPM3HaKK, ykasaHHble B M. 6.1.4 HacToAWwWmMxX YCNoBui;
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7.2.6.2. HactynneHune opc-MaxopHbIX 06cTosaTenbCTB (06CTOATENLCTB HEMNPEOAOIMMOM CUibl,
HOCSILLIMX Ype3BblYalHbIN U HENPEeAOTBPATUMbIN MPU AaHHbIX YCIIOBUSAX XapaKTep);

7.2.6.3. HesiBka Apenpgatopa gns ocsoboxaeHns UBC n nepegaum OCHOBHOro kwouya baHky no
ncredyeHumn onnaveHHoro cpoka apeHabl MBC (uepes 30 (TpuauaTb) KaneHAapHbIX AHEN nocie
oTnpaBkn baHkoM ApeHAaTopy yBegoMieHus 06 ncreyeHmun onaavyeHHoOro cpoka apeHabl MBC B
COOTBETCTBMM C M. 5.9 HacToAwmMX Ycnosuin);

7.2.6.4. Ha ocHoBaHun TpeboBaHNA KOMMETEHTHbIX rOCYAapCTBEHHbIX OPraHoOB M ML, B Clly4asx
WU nopsiake, npeaycMOTPEeHHOM 3aKoHoAaTenbCTBOM Poccuiickon ®epepaumun, B TOM 4uciae no
pelweHnto cyaa;

7.2.7. Bo3MecTuTb 3a cyeT ApeHgaTopa CBOM pacxobl N0 NpUHyaAUTENbHOMY BCKpbITUO UBC 1
3aMeHe 3aMKa B COOTBETCTBMM C HacTosdwmmm Ycnoemsamm n Tapndammn baHka.

7.2.8. B cnyyae npuHyautenbHoro Bckpbitusa baHkoMm UBC n obHapyxeHus B UBC npegmeToB
BNOXeHns, obpalleHne KOTOpbiX periameHTUpoBaHO cCrneuuanbHbiIMM HOPMaTUBHBLIMKW aKTamu
3akoHopatenbctBa P®, coobwunTb O HUX COOTBETCTBYHOLWMM KOMMNETEHTHbIM OpraHaMm. baHk
BMpaBe YHWUYTOXUTb MNpPeaAMET B/IOXKEHWUS, eCnu M3bATbIN NpeaMET BOXEHUS npeactaBnser
cobol MCTOYHMK peanbHOoM yrpo3bl Ass 6esonacHoctu baHka, ero paboTtHmkoB mam KnneHTtos
BaHka.

7.2.9. NoMmecTnUTb M3bATbie U3 MBC npeaMeTbl BAOXEHUS MOCAEe MPUHYAUTENbHOro BCKPbITUS
MBC B xpaHunuwe KaccoBoro ysna baHka (ganee — XpaHwiuwe KacCOBOro y3fa) B cnydae,
yKasaHHOM . 7.2.8 HacTodawero ZloroBopa, Ha CpoK A0 3-X JieT.

7.2.10. B3nMaTb ¢ ApeHpaTopa nsaTy 3a XpaHeHWe rnpeaMeTa BJIOXKEHUS, MOMELLEHHOro B
XpaHWnLe KaccoBoro ysna, B pasMmepe, yCctaHoBNeHHOM Tapudamum baHka.

7.2.11. He ponyckatb ApeHpaTtopa kK UBC n He BoO3BpawaTb eMy npeaMeTbl XpaHeHust A0
MOMEHTa NOJIHOW KOMMeHcaumMm BCcex CyMM, npuymtatowmxca baHky B CBA3M C npeaoCcTaB/ieHneM
ycnyr no nonb3oBaHuo UBC, Bkatovasa wrpadsbl, onsaTty OTBETCTBEHHONO XpaHEHMS N NPOYmX.

7.2.12. Tlo nCTeYeHMM yKasaHHOro B M. 7.2.9 HacToaAwMmx YCIOBMI CpoKa peanun3oBaTb
HeBOCTpeboBaHHbIN MNpegMeT BNOXEHMS B NOpsiAKe, YCTaHOBJIEHHOM M. 7.2.13 HacToswmx
Ycnosui.

7.2.13. PacnopaautbCs M3bATbIMM NpegMeTaMu BJIOXKEHUS MO CO6CTBEHHOMY YCMOTPEHMUIO U
peannsoBaTb NpeaMeTbl BAOXEHUS BO BHecyaebHOM nopsake, nnbo HenocpeaCTBEHHO nocne
BCKpbITMA WBC YHWUTOXUTb MpeaMeTbl BNOXEHWUS, HenpurogHole ANs peanusauum  unm
AanbHenwero xpaHeHus, nnbo nomewéHHbIX ApeHaaTopoM B baHKOBCKUI cend B HapylleHue
n.4.3 HacToALWMX YCNOBUIA.

Peanunsaumsa npeamMeTa BNOXEHUs ocywecTeBngercs baHKOM caMOCTOATeNbHO MAM  C
npuBneyYeHnem TpPeTbMX NuL, B TOM 4yncne opraHmsatopa Topros. Cnocob npoaaxu npeameTa
BNOXeHUs onpeaenseTca baHKOM caMOCTOSATENbHO.

7.2.14. TloracuTb M3 BbIPYYEHHbIX OT peanusauum npeamMeToB BNOXEHUA CpeAcTB AEHEeXHble
obs3aTenbcTBa ApeHaatopa nepes baHkomM.

7.2.15. CyMMbl, Bblpy4YeHHbIe OT peanusaunm npeaMeToB B/OXKEHUS, BblAATCsa ApeHaaTopy, 3a
BblYETOM CYMM, npuuyntarowmxca baHky, Bkaw4yasas CyMMmbl 3a BckpbiTue UBC, xpaHeHune B
XpaHuAMLLE KacCoOBOro y3sa, pacxoabl N0 peannusaumu npeaMeToB BAOXKEHUS U Apyrve pacxoibl
BaHka.

B uenax nepepayn ApeHAaTopy BbIpyYeHHbIX OT peannsaumn npeaMeToB BIOXEHUS AeHEXHbIX
cpeacte baHk nHdopMmupyeT ApeHaaTopa O NPeAcCTosLen peanusaumn npeameTta BAOXKEHUN, a
Takxe o dakTe NpoBeAeHHON peanm3aunm NyTeM HanpasaeHUs €My MUCbMEHHOro yBeAOM/IeHUs
He no3aHee 4yeMm 3a 14 (YeTbipHaguaTtb) AHEN A0 AaTbl peanms3auum npeaMmeTa BOXEHUS N He
nosgHee paboyero AHA, cneaywlwero 3a AaTol peanusaumu. Bce yBegoMneHuss HanpaBnaoTcs
ApeHpaTopy B COOTBETCTBMM C pasgenom 10 HacToswmx YCnoBun.

7.2.16. HesocTtpeboBaHHble ApeHaaTopoM (lMpencraButeneM) B TeyeHme 6 (LLecTmn) Mecsaues Co
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OHS peanusauunm npegMeTa BIOXKEHUSA AEeHEXHbIe CpeACcTBa, nogjexart NepeynciaeHnto B 4oxXoabl
baHka.

7.2.17. B cny4ae, ecnn uUeHa peanu3auuu npeaMeToB BJIOXKEHUSA He MNOKPbIBAeT pacxoAbl W
npuynHeHHble baHky ybbiTkn, BaHk Bnpase noTpeboBaTb OT ApeHAaTopa BO3MeLLeHNs pacxoioB
M ybbITKOB B MOJIHOM ob6beMe.

7.2.18. YHNYTOXWUTb NpeaMeT BJIOXEHUS B NPUCYTCTBUM KOMUCCUMU, CO34AHHOW ANS BCKPbITUS
NBC, 6e3 Bbinnatbl ApeHaaTopy (aKTUYECKOW CTOMMOCTM [aHHOro npegMeTa WAM MHOWM
KOMMeHcauum B cny4yae, ecnuv JajnbHellee XpaHeHWe B XpaHuullie KacCoBOro ysga npeamera
BNOXEHNA HeaonyCTMMO M OCYLWeCTBUTb peannsaumio npeamera  BJIOXKEHUS HEBO3MOXHO.
Cnocobbl YHNUUTOXEHNA MMYLLECTBa onpeaensioTcs baHKOM caMOCTOSATENbHO.

06 yHuuTOXEeHUn npeameTa BNoxeHus baHk yseaomnseT ApeHaaTopa B MUCbMEHHOM BuAae He
nosgHee, 4yem 3a 14 (YeTbipHaguaTb) AHEN [0 YHUYTOXEHUSA WAW, €CAN YHUUYTOXEHue
Heo6xoaAnMMO NPON3BECTN B CPOYHOM MOpSAKe, He3aMeanuTenbHO nocne 3Toro.

7.2.19. B 0OAHOCTOpPOHHEM nMoOpsAKe A[0CPOYHO pacToprHyTb [orosop apeHabl WBC, ecnu
ApeHgaTtop Hapywwun obsasatenbctBo no [Jorosopy apeHabl MUBC, npeaycmoTtpeHHoe n. 6.1.4
HacToAwmMx YCNOBUW, MpuM 3TOM CyMMa apeHAHOM nnaaTbl U obecneymTenbHOro njaTtexa 3a
OCHOBHOW KNto4 ApeHaaTopy He BO3BpallaeTcs.

7.2.20. Otkasatb ApeHaaTopy B MpoJioHraumu [JoroBopa apeHabl Ha HOBbIM CPOK B Cliyyae
HapyweHus ApeHgaTtopoM n. 6.1.10 HacToAwmnx YCNoBUn.

7.2.21. OTtkasaTtb ApeHaaTopy B 3aknto4veHunn lorosopa apeHabl UBC:

- Mpu Hanuumm y ApeHgaTtopa 3a40/KeHHOCTM no Jorosopy apeHabl apyroro UBC y baHka;

- ecnu paHee c ApeHgaTtopoM pactopranca [lorosop apeHabl MBEC Ha yCoBUAX He BbIMOHEHMUS
n. 6.1.4 HacToAWMX YCNOBUA.

7.2.22. BHOCUTb U3MEHEHUS N/unn AONOSIHEHUSA B HacTosiwume Ycnosus u B Tapudbl baHka B
OAHOCTOPOHHEM Mopsake.

N3MeHeHMs M JOMOSIHEHMS HacToAwMx Ycrnosuin u TapudgoB baHka A0BOAATCS A0 CBeAeHUs
ApeHaaTopa He no3aHee, YeM 3a 5 (NaTb) KaneHaapHbIX AHEN A0 AaTbl BCTYMEHUSA UX B CUAY B
nopsiake, NpegyCcMOTPEHHOM MYHKTOM 1.6 HacToAwKnX YCA0BUA.

JTtobble n3amMeHeHnsa n/nnn oNOSHEHUS B HaACTosLWME YCNOBUSA C MOMEHTA BCTYMNNEHUS UX B CUNY
paBHO pacnpoCTPaHAKTCA Ha BCeX /vy, MNPUCOEAMHMBLUMXCA K YCNOBWMAM, B TOM u4ucne
NPUCOEANHUBLLUNXCHA K YCNOBUSAM paHee AaTbl BCTYMN/IEHUS U3MEHEHUIN B CUNY.

B cnyyae BHecCeHMs u3MeHeHW BaHKOM B HacToswue YCNO0BMS, BHECEHHble W3MEHeHUS
OENCTBYIOT B OTHOLUEHUM NEpBOHa4YasbHO 3aKato4deHHbIX Jorosopos apeHabl MBC - ¢ paTbl nx
3aKn4veHns, a B OTHoweHun [orosopoB apeHabl WBC, 3akn4deHHbIX [0 BHeceHus
BblLLEeYKa3aHHbIX U3MEHEHWI, — C AaTbl MepBOro npoaseHuns gencrema Jorosopa apeHabl NBC
Ha creayoLwwnin Cpok.

3apaHee AaHHbIX aKLUenT:

7.3. B uenax ucnonHeHus Hactoswero [orosopa ApeHAaTop HacCTosAWMM npeaoctasnseT
BaHKy 3apaHee AaHHbIM aKUenT Ha cnmcaHue 6e3 AoNOSHUTENbHbIX pacrnopsXXeHnin ApeHagaTopa
c ero cyeta(oB) B baHke (NMpU HaAM4YMK) OEHEXHbIX CYMM B LeENSAX MCNOAHEHUS HaCTOSAWMX
Ycnosuin, B TOM 4ncne, HO He orpaHN4YnBasChb:

- TMOBbIWEHHY apeHaHYo nnaTy 3a ncnonb3osaHne NBC ceepx cpoka apeHabl MBC;

- nnaTy 3a XpaHeHue npeaMeToB BIOXKEHUS, MepeMelleHHbIX B XpaHusulie KacCoBOro ysna
rnocne NpUHyanTenbHOro BCkpbitnsa baHkom UBC;

- [eHeXHble CyMMbl B ynnaTy wrtpada n Bo3MeweHne pacxonos baHka, cBA3aHHbIX C yTpaTomn
OCHOBHOrO KJto4ya n BckpbiTem UBC;

- WHble J[AEHeXHble CYyMMbl ANna NOKpbITUA pacxoaoB baHka, BbI3BaHHbIX HapylleHWeM
ApeHAaTopoM HacTosIWMxX YCNOBUN, B pa3Mepax, YyCTaHOBNEHHbIX Tapudamm baHka.

8. OTBETCTBEHHOCTb

8.1. OTBeTCTBEHHOCTb ApeHpaaTopa:
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8.1.1. B cnyuyae nospexaeHus WBC, KacceTbl wn/vnum 3amkKa, yTpaTbl WAM NOBPEXAEHMUS
OCHOBHOro kto4a ot UBC, ApeHgaTtop ynnaumeaeTt baHky wTpad n Bo3MewaeT baHKy B NOJHOM
obbemMe npuuYMHéHHble YObITKM W pacxodbl, CBs3aHHbIE C YCTPAHEHWEM TexHU4YecKux
nospexaeHnin MBC, BOCCTAaHOB/IEHNEM €ro KOHCTPYKUMM n/mnm 3ameHbl 3amka MBC cornacHo
Tapudam baHka.

8.1.2. B cny4dae HapyweHus obs3aHHOCTM no ocBoboxaeHnto MBC no ncreyeHmn onnadeHHoro
cpoka apengbl UBC, a Takxke HapyweHus nopsaaka apeHabl MBC u ycnosui [loroBopa apeHAabl
MBC, ApeHpaTop Bo3MellaeT baHKy Bce pacxofbl, CBsi3aHHble C BCKpbiTnemM UBC, B pasmepax,
YCTaAHOBJIEHHbIX HacTosWwWmMMK Ycnosusamm n Tapndamm baHka.

8.1.3. ApeHAaTop HeceT MOJIHYK MMYLECTBEHHYIO OTBETCTBEHHOCTb 3@ YObITKM, MPUUYMHEHHbIE
baHky n (unu) TpeTbMM nuuam B pe3ysbTaTe BO34ENCTBMS NMPeaMEeTOB, BewecTB M Apyrux
BJIOXKEHMUI, NoMeweHHbIX ApeHaaTtopoM B MBC B HapyweHuu N. 4.3 HacToAWwmMX YCI0BUNA.

8.1.4. Mo obsasatenbcTBaM ApeHAaTOpOB, NpeAyCMOTPeHHbIM [JOroBOpoM apeHabl C 0cobbiMu
ycnosumsamMun, ApeHaaTopbl HECYT CONMAAPHYH OTBETCTBEHHOCTb nepea baHkoM.

8.2. OTBeTcTBEeHHOCTb baHka:

8.2.1. baHK HeceT OTBETCTBEHHOCTb 3a obecneyeHne coxpaHHocTn MBC n npuHATME Mep Mo
KPYrn0CyTOYHON oxpaHe XpaHuauwa ueHHocTeln, 3a goctyn K MUBC TonbKo v, UMEKLWMX Ha
3TO nNpaso B cooTBeTCTBUU C [loroBopoM apeHabl MBC. baHK He nMeeT focCTyna K CoOAepPXXUMOMY
NBC (npegMeTaM BJIOXKEHUS) N HE HECEeT OTBETCTBEHHOCTb 3a cogepxumoe UBC.

8.2.2. baHK He HeceT OTBETCTBEHHOCTM 3a MoOp4yy, NOBpEeXaeHue unu yTpaTy npeameTa
BJIOXKEHMUS, €C/IN 3TO SBUIOCb CNeACcTBMEM 06CTOSATENbCTB HENPEOoAoIMMON cunbl (popc-maxop).

8.2.3. baHk He HeceT OTBETCTBEHHOCTWM 3a nonb3oBaHme WBC [lpeacrasutensamm, o
nMpeKkpaLweHnn MoJIHOMOYUIA KOTOPbIX Ha ucnonb3oBaHue UBC ApeHgatop cBoeBpeMeHHO (40
nepsoro nosienenus Npeacrasmtens B baHke nocne 0T3blBa 4OBEPEHHOCTM) He n3BecTun baHk.

8.2.4. baHK He HeceT OTBETCTBEHHOCTU 3a ywepb, NpuYMHEHHbI ApeHaaTopy Mpu BCKPbITUK
MBC B cnyvasax, npeaycMoTpeHHbIX [JoroBopoM apeHabl MBC, a Takxe B cnydassx U B nopsake,
NMpeayCMOTPEHHbIX 3aKoHogaTenbCcTBOM  Poccuinckon ®degepaumm  (HanoxeHwe apecTa,
KOHMUCKaumMn npeaMmeToB XpaHeHUs No peLeHunto cyda u 1.4.).

8.3. ®opc-MaxopHble obcToaTeNnbLCTBa

8.3.1. CTtopoHblI 0CcBO6OXAAOTCA OT OTBETCTBEHHOCTM 3@ YaCTUYHOE WM NOJHOE HEUCMNOJSIHEHME
cBomx obsazatenbcts no [orosopy apeHabl MBC B cnyyae BO3HWMKHOBEHUS 06CTOATENbLCTB
Henpeogonnmon cunbl (popc-MaxKopHbiX 06CTOATENbCTB), KOTOpPble HEBO3MOXHO 6blJ1I0 HKU
npeaBuaeTb, HU NPeaoTBPaTUTb PasyMHbIMU MepaMu (0BCTOATENBCTB, HOCSLIMX Ype3BblYanHbIl
M HE NpeaOoTBPaTUMbIN NPU AaHHbIX YCNIOBUSX XapaKTep): CTuxunHble 6eacrensa (3emnerpsiceHue,
HaBOAHEHME), MNOXapbl, B3pblBbl, BOEHHblE AENCTBUSA, AMBEPCUU, TEppOpUCTUUYECKME aKThl,
nNpoTUBOMpaBHble [AEWCTBUSA TPeTbMX UL M Apyrve, He 3asucdAuwime ot Bonn  CTOpPOH,
obctosiTtenbcTBa. CTOpoHblI 0693aHbl MHDOPMMPOBATL APYr Apyra He no3gHee 7 (cemun) paboumx
AHEeN C MOMeHTa HacTyn/jieHMs M MNpeKkpaweHna Takux 065a3aTenbCTB, €CNM OHU He SBASATCA
obLwenssectHbIMU. [py 3TOM CpoK mncnonHeHms CtopoHamMu obsas3atenbcTB No Jorosopy apeHAabl
MBC caBuraercsas copa3MepHO BpEMEHU pgenctemsa 06a3aTenbCTB HENnpeoaosIMMON CUMbl W
BpeMeHn, HeobxoaMMoro Ansa ANKBMAALUMW UX MOCNeAcCTBuMIA. HecBoeBpeMeHHOe yBeaoMeHue
nvwaeTt cooTBeTcTBYHOWYO CTOPOHY MpaBa CCbIIATbCA HA YyKa3aHHble B HACTOSLWEM MyHKTE
obcToaTenbCcTBa.

9. CPOK AEVCTBUS AOrOBOPA
9.1. [orosop apeHabl MBC BCTynaet B CWy C MOMeHTa NpuUHATUMA BaHKOM noanucaHHOro
KnueHtom 3assneHunsa o6 apeHae v AeNCTBYET A0 MOMHOro MCNoaHeHns CTOpOHaMM NPUHATBIX

065a3aTenbCTB MO HEMY.

9.2. Cpok apeHabl UBC, ykazaHHbIn B 3asBneHnun o6 apeHae, MOXeET 6biTb MPOSIOHIMPOBAH Mo
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cornaweHuto CTOPOH NyTEeM 3aK/4YeHUs [OMNOSIHUTENBHOrO COrflaleHus, MOoAMUCAHHOrO
baHkoM n ApeHgaTtopom (ApeHgaTopaMu no [JoroBopy apeHAabl C 0CO6bIMU YCTOBUAMMN).

9.3. B cny4ae HapyweHus ApeHgaTtopoM n. 6.1.6 HacTtosawmx Ycnosui [JorosBop apeHabl He
NOANEXWUT MNPOMOHrauMmmM Ha HOBbIA CPOK. ApeHzaTtop BbinnavnsaeT baHKy MOBbIWEHHYIO
apeHaHylo nnaTty 3a mcnosnb3oBaHue NBC cBepx cpoka apeHabl no [Jorosopy cornacHo Tapudam
baHka. ApeHaaTop BnpaBe nocse m3baTMa npeameta BnoxeHums s NBC 3aknountb ¢ baHKoM
HOBbIM [1oroBOp apeHAbl cornacHo gencreyowmnm Tapudam baHka.

9.4. Cpok [orosopa apeHabl MBC, ncumcnaembln Mmecsiuamm, UCTeKaeT B COOTBETCTBYlOLWEe
YMCO0 NOCNeAHero Mecsua cpoka.

9.5. ECIn OKOH4YaHue CpoKa, WUCYMCISEeMOro MecsiuaMmu, NpUXoAuTCsS Ha TakoW Mecsu, B
KOTOPOM HEeT COOTBETCTBYHLLEro 4YMciaa, TO CPOK MUCTEKaeT B MNOCNEAHUNM AeHb 3TOro Mmecsua.
Ecnn nocnegHunii geHb cpoka apeHabl MBC npmuxoamTcsa Ha Hepabounii geHb, OHEM OKOHYaHMUS
CpoKa apeHAbl cuuTaeTcs 6nvxkanwunm cneayrowmm 3a HMUM pabounii geHb. B 3TOM cnyvae
aononHutenbHasa onfaTta 3a Hepaboume AHM, a Takxke 3a AeHb (HaKTUYEeCKOro OKOHYaHMS
ApeHpaTopoOM He NpoM3BOAUTCS.

10. NPOYMUE yCnoBusa

10.1. B cny4yae BO3HWKHOBEHWS CMOPOB, BbITEKAKOWMX U3 HaCToAWwMX YcnoBuin, CTOPOHLI
NpUMyT BCE Mepbl K WX paspeleHutd nNyTeM neperoBopoB WM MNpeabsBNeHUs NpeTeH3Un.
MpeTeH3usa Hanpasnsetcs CTOpoHe B MUCbMEHHOM ¢opMe M NOAMUCHbIBAETCA YNO/THOMOYEHHbIM
nvuoM. B npeTteH3uMn  ykasbiBawTca:  TpeboBaHusA  3asBUTENns, CyMMa nNpeTeH3uu,
obcTosaTenbCTBa, Ha KOTOPbIX OCHOBbLIBAOTCSA TpeboBaHus. MpeTeH3na NoANEXNT pacCMOTPEHUIO
B TeyeHmne 10 pabounx gHen co gHA ee nonyyeHus gpyron CTopoHoMN.

10.2. [lpeTeH3us gosmxkHa 6biTb HanNpaB/aeHa OAHUM U3 CNEeAYHOWMX CNOCOb60B: NO 31EKTPOHHOMN
rnouyTte, ykasaHHoM B 3asBneHumum 06 apeHae nmbo 3akasHbIM MUCbMOM C YBEAOMJIEHMEM O
Bpy4yeHun, nnbo Kypbepckolh noyTon. B cnydyae HamnpaBneHus MNpeTeH3MuM NO 3S/IEKTPOHHOM
noyte, npuM nMoJayYe WCKOBOro 3asB/ieHMs wucTel 0653aH  MPUIOXWUTb  AOKYMEHThI,
NOATBEPXAAOLME HaMpaBNeHNe NPETEH3MN NO aApPeCcy 3NIEKTPOHHOM MOYTbl OTBETUYMKA.

10.3. B cny4dae HeAOCTUXEHUS cornaleHus, a TakxKe B c/ly4yae rnosIHoro Uam 4acTMYHoOro oTkasa
B YAOBAETBOPEHUM NPETEeH3UN UKW HENOJIyYeHUs B CPOK OTBETa Ha MpeTeH3ut, BCe CNopbl U
pasHoriacuMsa, BO3HMKAOWKME M3 HACTOAWMX YCNOBWI, noanexaTt paspeweHuto B cyaebHOoM
nopsiike B pallOHHOM CyAe MO MEeCTy HaxoxaeHus FonoBHoro oduca baHka wan dwunnana, K
KOTOPOMY OTHOCUTCS XpaHwiulie LUeHHOCTEN, B KOTopoM Haxoautcas WBC, sasnswowmincs
npeaMeToM apeHAbl, B COOTBETCTBMM C [AENCTBYKOWMM 3aKOHOAATENbCTBOM PoCCUNCKOM
denepauunn.

YBegomnenus 06 ncreyeHmm cpoka apeHgbl MUbC, HecBoeBpemeHHoM onnate NBC, 06 nameHeHun
aZpeca HaxoxaeHus nogpasgeneHns baHka, B KOTOPOM HaxoAuTCA XpaHuauvlie LEeHHOCTEN, U
MHbIX CYyLEeCcTBEeHHbIX aKTax, Kacawwuxca wucnonHeHusa [orosopa apenabl WBC,
ocywectensetrca baHkom ntobbIM AOCTYNHbIM CrocoboM, B TOM 4ucie nyTem: npeaoctaBneHus
MHdOpMaumMm Npm NMYHOM noceweHmn ApeHgaTtopa oducos baHka; HanpasneHns ApeHaaTopy
rosioCcoBbiX, TeKCToBbix CMC-coobuieHnn Ha HoMep TenedoHa Nnbo HamnpaBneHus coobleHni
Ha ajpec 3/eKTPOHHOM no4yTbl ApeHAaTopa, YyKa3aHHble B 3aasneHun o6 apenge WBC;
HanpasneHus wuHdopMaumn ApeHaaTopy MO MNO4YTEe 3aKa3HbIM MNUCbMOM C YBeAOMJIEHWEM O
Bpy4YeHMU, nMbO KypbepCKOW MNOYTOM C BpyYEHMEM Mo4 poCnMcCb, MO agpecy ApeHaaTtopa,
yKasaHHoOMYy B 3assnieHnn 06 aperHge MBC (B cnyyae ecnu ApeHaaTop coobmn o cCMeHe aapeca,
TO yBeAOMNeHWe HanpasnaseTca no coobuweHHoMYy ApeHAaToOpoM ajpecy); nocpeacTBOM
oTpaxeHus uHdopMmaumm B NNYHOM KabuHeTe ApeHgatopa B Cucrteme «NHTep@kTuB» Ans
ApeHAaTopoB, NOAKIUYMBLLUMXCA K YKa3aHHOM cucrteme.

10.4. WHdopmauusa, nepenaHHas baHkoM ApeHZaTopy C WCMOAb30BaHWEM OAHOMO WK
HECKOJ/IbKMX CNOCO60B, YKa3aHHbIX Bbille, CYMTAETCH AOBEAEHHOMN A0 cBeAeHus ApeHaaTopa no
ncredeHmn 10 ([JecssTM) KaneHgapHbiX AHENW, HauymHas CO AHA ee pa3MelweHus/nepepaydun
ApeHaaTopy/co AHA HanpaBNeHUS 3aKa3HOro NUcbMma.

Mpwn yBeaOMAEHNU NOCPEeACTBOM OTpaxeHus nHdbopmauum B MYHOM KabuHeTe ApeHaaTopa B
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Cucteme «NHTEep@KTUB» WHGOpPMaUMS CUYMTaeTCs AOBeAEeHHOW A0 cBeaeHus ApeHpgaTopa B
MOMEHT pa3melleHus baHkoMm nHgpopmaumm B Cnucreme.

10.5. YBegomneHuss wnu coobuieHns, HanpaBneHHble BbaHKOM MO agpecaM W peKBU3UTaM
ApeHAaTopa, yKasaHHbIM B 3asaBneHnn ob apeHae, 40 nosydeHns oT ApeHaaTtopa yBeAoOM/IeHus
06 namMeHeHnn agpecos, HOMEpPOB TenedoHOB U MNPOYMX CBEAEHWN, MPU3HAOTCA HagAeXalwmm
yBenoMsieHneM u ncnoaHeHnem baHkom obs3atenscts no Jorosopy apeHabl MBC.

Jlioboe nameHeHmne Kk loroeopy apeHabl UBC aBnsetrca ero HeOTbLEMIEMOWM YacCTblo U CUMTAETCSH
AENCTBUTENbHbIM TO/IbKO B TOM C/ly4ae, €C/iv OHO COBEpPLUEHO B MMCbMEHHON hopMe 1 NoANMCcCaHo
CtopoHamu.
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Mpuno>xeHmne N2 9
K [loroBopy 6aHKOBCKOro o6cnyxmsaHus
dunsmueckmx nuy B AO AKb «HOBUKOMBAHK»

YcnoBusi pasMelleHns m o6cny)xxmBaHusa 6aHKOBCKUX BKJ1IaQoB

1. OBLUUE NMNOJTOXKEHUA

1.1. HacToswme YcnoBusa pasMelleHusa wu O6CJ'IY)KMBaHVI$I 6aHKOBCKMX BK/ago0B (p,anee -
yC}'IOBVIﬂ) SBNSIOTCA HEOTbEMJIEMOM 4acTbio Jorosopa n onpegensT YyCnoBUA U NOPSAAOK
MPUHATNA W BO3BpaTa 6aHKOBCKUX BKJ/1ag0B baHkOM, a TakXe perynupyrT OTHOLIEHUd,
BO3HMKaoLWMe B CBA3N C 3TUM Mexay CTopoHamu.

1.2. YcnoBus ABASAOTCA COCTaBHOWM 4acTbl 3aknw4yaemoro baHkom ¢ KnueHTamm
(Bknagumnkamm), xxenatowmmm pasmectutb B baHke 6aHkoBCckuMin Bknag, [orosBopa 6aHKOBCKOMO
BKNlaZa, KOTOpbIM BKAOYaeT B cebs HacToswme Ycnosus, Ycnosmst Bknaga v Tabnuvuy ycnosuii
forosopa 6aHKOBCKOro BKiaaa.

1.3. 3aknwyeHune [JoroBopa 6aHKOBCKOro BKilada OCYLLUECTBASIETCA B COOTBETCTBMM CO CT.428
'K PO nytem nognucanmsa Bknagumkom (B TOM ymcne ¢ ucrnonbsoBaHmem ACIM) Tabnuubl ycioBui
aorosopa 6aHKOBCKOrO BK/aja WM MpUCOEAMHEHUMWU K HacToswmm Ycnosmsam. ®opma Tabnuubl
ycnoBun porosopa 6aHKOBCKOro Bkiiaga onpegensitotca LleHTpanbHbiM 6aHkoM Poccuiickoin
denepaunu.

1.4. MNoanuncaHmemM Tabnuubl ycnoBui gorosopa 6aHKOBCKOr0O BKNaaa Bknagumk noaTeepxaaet
dakT CBOEro 03HAKOMJIEHMS W COrflacus C HacToswMmum YcrioBussMM M YCIoBUSMU BKNaaa,
yKa3aHHbIMM B Tabnuue ycnoBuii goroBopa 6aHKOBCKOro Bknada, (akKT BOJIEM3bABMIEHUS Ha
OTKpbITMe CuyeTa BKIaga M NpUHMMaeT Ha cebs 0653aTenlbCTBO UCMOJIHATL B MOJIHOM 0b6beMe
TpeboBaHMsA HacToSALWMX YCNOBUA K YCNOBUI BKaaa.

1.5. Bknaa MoxeT 6biTb pa3MelleH B baHke Ha yCnoBUAX BblAayn Bkafda no TpeboBaHuio
(Bknag Ao BocTpeboBaHMA) nMBO Ha YC/IOBUSAX BO3Bpata BkIaa Mo WCTEYEHUM CPOKa,
onpeaeneHHoro Ycnosuammn Bknaga (CpouHblii Bknaa). Bknaguuk BrnpaBe umetb B baHke noboe
KOJINYECTBO BKJ1a[10B.

1.6. Bce yBegomneHus u coobuieHms, HampaBasiemble CTOpoHamm [loroBopa B LUeNnsx ero
WCNOMHEHWUS, AO/MXHbI 6bITb HanpaeneHbl MNo4ytor Poccmn 3akasHbiM NUCbMOM C YBEAOMJSIEHUEM
wnn nocpeactsoM Cucrtembl «NHTEp@KTWMB», WAW AOCTaB/ieHbl IWYHO (NepefaHbl KypbepoM).
NHdopMaunoHHble coobuenmns baHka Bknagumky moryT 6biTb fJOBeAEHbI A0 cBeaeHus Bknagunka
no Bbibopy baHka nocpeactsoM Cucrtembl «MHTep@KTMB», N0 HOoMepy TenedoHa, YKa3aHHOro
KnneHtom B Tabnuue ycnosuin gorosopa 6aHKoBCKOro Bkiaga (B TOM yncne nyTem Hanpas/ieHus
SMS-coobwennini u/vmnn ysegomneHns B MCOW, npum ycnoBun, uto KnumeHT sBnsercs
nonb3oBaTesneM AaHHOro cepBmuca) Uan 31eKTPOHHON noYTe n aapecy Bknagyvka, ykazaHHOMY B
Jorosope 6aHKOBCKOro Bkjaaa.

1.7. baHk n3BelwaeT Bknagunkos o geicTeyowmx B baHke YcnoBusax BkNagos NyTeM:

— o06s3aTenbHOro  pasMelleHuss  COOTBETCTBYylOWElN MHdDoOpMauMM Ha CcTeHaax B
onepaLMOoHHbIX 3anax KJIMEHTCKOro o6cnyxmBaHusa baHka;

—  packpbITUs MHdOpMaLMK Ha odMLUMANBHOM WHTEPHET-canTe BaHka www.novikom.ru, B
TOM uyncne B dopmaTe MacnopToB BKIaA0B;

— onoBelleHus Bknagumka yepes CucrteMy «MHTep@KTUB>,

a Takxe baHk BnpaBe wu3BewaTb BknaguuMka WHbLIMKM - AOMOJSIHUTENbHLIMKM  Cloco6amu,
No3BONAKLWNMY BKIagunky noayymTb MHGOPMALUIO U YCTaHOBUTb, YTO OHa MCXOAMT OT BaHka.

1.8. bBaHK, ABASASCb Y4YaCTHMKOM CUCTEMblI CTpaxoBaHWA BKNAAOB, rapaHTMpyeT BO3BpaT
AEHEeXHbIX cpeacTB Bknagumkam B COOTBETCTBUM C MONOXeHMaAMU deaepanbHOro 3akoHa oT
23.12.2003 N? 177-®3 «O cTpaxoBaHun Bk1agoB B 6aHkax Poccuinckon ®epepaumn» (ganee no
TEKCTY «3aKkoH»). MHdopMauno o cTpaxoBaHum Bkagos Bknagunkm moryt nonyuntb B Odumcax
obcnyxmBaHusa, a Takxke Ha canTe baHka www.novikom.ru. Bknaguukm BhpaBe MnoayyuTb
BO3MelleHMe No BKJajdaM B Nopsake, pa3Mepax M Ha YyCNOBUSAX, YCTAHOBNEHHbIX 3aKOHOM, B
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cny4dae oT3biBa Y baHka nuueHsmn Ha ocyulecTBieHne 6aHKOBCKUX onepaunii U/vnum BBeaeHus
BbaHkoM Poccum mopaTopust Ha yaosneTBopeHue TpeboBanmnii kpeantopoB baHka.

1.9. 3akwuyeHne J[oroBopa 6aHKOBCKOro BKIaZa B MNOMAb3y TPeTbero nAuvua, a TaKxe
MNpeactasuteneM Mo [JoBEpPEeHHOCTM C  UCMOJSb30BaHMeM @PUHAHCOBbLIX MNAaThopM  He
ocyllecTsngaerca?®,

2. NCNOJIb3YEMbIE TEPMWUHbI U ONPEAEJIEHUA
B Lenax HacToawmnx YCNoBmii UCMOb3yeMble B HUX TEPMUHbBI U ONpeaeNieHnss UMEIOT crieayoLlee
3HaueHue.

2.1. AyteHTndmkauuma Bxopa (AyrteHTudukaumsa) - npouegypa npoBepPKM MOASIMHHOCTU
obpaweHna Bknagunka B baHk, HeobxoauMasa baHKy Ans BbIMOMHEHUS Nopy4YeHun Bknaguuka,
rnepenaHHbiX BbaHKy C UCMONb30BaHMEM CPeACTB yAasnieHHOro AOCTyrna, oCyllecTBisseMas nepej
yCTaHOBJIEHMEM CeaHCa CoeAMHEeHMa NyTeM T[pPOBEpPKW COOTBETCTBUA NpeacTaBleHHbIX
BknagunmkoMm ayTeHTUMUKAUMOHHbBIX JAaHHbIX (normHa w naponsi/Touch ID wnm Face ID
MobunbHbIM YCTPONCTBOM.

2.2. BHocuTenb - /ML0, HEenocpeaCcTBEHHO BHeCWee AeHeXHble cpeacTBa BO Bkiaa.

2.3. Bbiroponpuobperarenb - B uenax lMpunoxeHus N° 9 310 pusnyeckoe nmuo, B Nonb3ly
KOTOpPOro WMHbIM NULOM pasMelleH Bkiag (3akntoueH gorosop 6aHKOBCKOro Bkiada B MOMb3y
TpeTbero nmua).

2.4. [QoroBop CPOYHOro BKJlaga — 4OroBop 6aHKOBCKOIro BKNaaa, 3aK/IOYEHHbIN Ha yCnoBuax
BO3BpaTa BKJlaa No UCTeYeHUU CpoKa, onpeaeneHHoro YcnosmamMu Bkiaaa.

2.5. [OoroBop BkNaga Ao BocTtpeboBaHma - norosop 6aHKOBCKOro BkKMada, 3akK/lOUYEHHbIN
Ha yCNnoBMSX BblAauu BKNaga no tpeboBaHmio Bknagumka.

2.6. 3akOHHbIW NpeacTaBUTENb — GU3NYECKOE ML, NPEeACTaBsoLEe NHTEPECkl Bknagumka
B CW/Jy MOSIHOMOYMIA, OCHOBAHHbIX Ha YKas3aHMW 3aKoHa, NM60 akTa YyMNoJSIHOMOYEHHOro Ha TO
rocyZlapCTBEHHOr0 opraHa Wiau opraHa MecTHOro caMoyrnpaB/ieHu s :

e 3aKOHHbI  MpeacTaBUTENb  HECOBEPLUEHHONIETHEro Bknaaunka B Bo3pacte pao 14
(YeTblpHaguaTK) NET — pOAUTENb, YCbIHOBUTENb, NOMNEUYNTEND;

e 3aKOHHbIN NpeacTaBUTENb COBEPLLUEHHONIETHErO HeAeecnocobHOro Bknaaunka — onekyH;

e 3aKOHHbII MNpeacTaBUTENlb COBEPLUEHHOJIETHErO OrpaHUWYEHHO AeecnocobHoro Bknagunka -
noneynTensb.

2.7. 3asiBka baHka - akuenT baHka O NpUHATUM B COOTBETCTBUM CO CT. 438 [paxkaaHCKOro
kogekca Poccuinckon ®depepaumm 3asiBkM Bknagumka B Uensax  3aknodeHms  [Jorosopa
6aHKOBCKOIro BK/jlaga C WcCronb3oBaHMeM [lnaTdopMbl, KOTOpbIN NpeAcTaBnsieT cobon
3NEeKTPOHHOe coobllieHne, NoANMCaHHOE NEKTPOHHOM NoanNucbio baHka n HanpaBneHHoe baHKoM
Ha MnatdopMy C MCNONb30BaHWEM TexHu4yeckux cpeacTts lMnaTtdopmbl. PopMma 3asBkn baHka
onpeaensietcs OnepatopoM [MnatdopMbl M ABNSETCA HeOTbeMJIEMOM 4acTbto [lorosopa
6aHKOBCKOro Bksaga. Bkrnagumk cumtaetcsa nonyumBwuMM 3asiBKy baHka npu npepocrtaBneHum
€My BO3MOXHOCTM NepeBoAa CyMMbl Bkiaaa baHky ¢ ucnonbsoBaHuem MNnatdhopmel.

2.8. 3asBka Bknapgumka - odeprta Bknagumka Ha 3akJiloueHMe B COOTBETCTBMM CO CT. 435
MpaxxaaHckoro kopekca Poccuiickonn ®epepauun [orosopa 6aHKoOBCKOro Bkaaga C
ncnonb3osaHueM lMnatdopmbl, HanpasneHHas B agpec baHka, pa3MecTMBLUErO B COOTBETCTBUMU
co cT. 437 TK PO npeanoxeHne baHka Bknagumkam o 3akiouveHum [orosopa 6aHKOBCKOro
BKMlagda € ncnosibzosaHuneM lMnatdopMbl, BKAKOUEHHASA B 3/IEKTPOHHOE cooblieHne, noanmcaHHoe
3/1IEeKTPOHHOM nognucbio Bknaguvka. ®opma 3asBku onpegensietca Onepatopom Mnatdopmbl m
ABNSETCA HEOTbEMJIEMOW YacTbio [JoroBopa 6aHKOBCKOro Bknaaa.

2.9. MmHMManbHas CyMMa BKJlafla — MUHMMasibHasa CyMMa AEeHEeXHbIX CpeaCcTB, Heobxoanmas
ONa pa3MelleHuda Bkaja onpeaeneHHoro Buja B COOTBETCTBUU C YC/I0BUAMKU BKNaja.

26 B noHumaHum ®epepanbHoro 3akoHa oT 20.07.2020 N2 211-03 «O coBeplieHUM GUHAHCOBBLIX CAENOK C
MUCMonb30BaHMeEM (pMHAHCOBOWM NnaThopMbI»
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2.10. HecHm>xaeMbiit ocTtaTtok no Bknaay (HecHum>xaeMblii OCTaTOK) — CyMMa AEHEXHbIX
cpeacts, KoTopyt Bknagumk o6sa3yetca nopgaepxuBatb Ha CueTe BKMlada B COOTBETCTBUM C
YcnoBuaMun BKaaa.

2.11. OnepaTtop ®uHaHcoBoi nnaTtdopmbl (OnepaTop Mnarcpopmbl) - opnamyeckoe nuuo,
BK/NtoOUeHHOe BbaHkoM Poccum B crneumasnbHblii peecTp onepaTopoB (UHAHCOBbLIX nnatdopMm,
KoTOopoe obecneynBaetr paboTy MHGOPMAUMOHHOM cucTembl (puHaHCOBOM natdopmbl) U
OKa3blBaeT B COOTBETCTBMW C PenepanbHbIM 3akoHoM oT 20 wmona 2020 r. N° 211-03 «O
coBeplleHnn (UHAHCOBbLIX CAENOK C MCMosib3oBaHMeM (UHAHCOBOW nNaTdOoOpMbl» yCayru o
obecrneyeHmMio NoOCpPeacTBOM  MHGPOPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTu  «MHTepHeT»
B3aMMoAencTBua Mexay baHKOM wn YdyacTHMKamm, B Uensx NpenoctaBieHuUs YdyacTHUKaM
npoayKToB u ycnyr baHka.

2.12. Nacnopt 6aHKOBCKOro npoaykra «Bknaa>» (MacnopTt Bknaga) - MHPOPMaLMOHHbIN
OOKyMeHT baHka, npepoctasnsoowmin KnneHty B KpaTKOM WM AOCTYNHOM OpMe OCHOBHYHO
nHdopMauunio 0 npeanaraemMon emy onepauum pasmelleHms 6aHKOBCKOro Bkflaga onpeaeneHHoro
BMAaa.

2.13.MepBOoHa4YanbHaAs CyMMa BKJnaga - CymMMa Bknapa, yctaHoBneHHas [JoroBopoM
6aHKOBCKOro BKIaga B COOTBETCTBUM C YCNOBUAMK BKIaga U BHOCMMas BknagyMKOM B MOSIHOM
obbeme npu 3aknoyveHnmn [Jorosopa 6aHKOBCKOro Bkaga.

2.14.MpaBnna ®uHaHcoBOM nnatgopMmbl - CBOA MNpaBwuia, YCAOBUIA W npoueayp,
obs13aTeNbHbIX ANS BCEX Y4YaCTHMKOB: onepaTtopa nnatdopMbl, GUHAHCOBLIX OpraHmMsauuin u
nonydatesnen GUHaAHCOBbLIX ycnyr (nonb3oBaTesien), periamMeHTUpylowmnn paboty ®unHaHcoBoOM
nnaTtgopmbil.

2.15. MponoHrauma - Bo3o6HoBNeHMe [JoroBopa 6aHKOBCKOr0O BK/1aZa Ha O4YepefiHOM CpOK Mo
ncTedeHnn nNpeabliaywero cpoka Bkaaga, B TOM 4ncie - npenycMoTpeHHoe YCNoBuaMKy BKaaa.

2.16. C60opHMuK ycnoBui no Bxksagam AO AKb «HOBUKOMBAHK>» gna ¢unsmnueckunx nuu
- YTBEPXAEHHbIN BaHKOM JOKYMEHT, B KOTOPOM onpeAeneHbl ycioBua npuema baHkom Bknanos,
B TOM 4yucCne HamMeHoBaHMsa BknaaoB, pa3Mepbl U CPOKM pasMmelleHns Bknagos, NpoueHTHbie
CTaBKW, BO3MOXHOCTb MOMOJIHEHMS W pacxOAOBaHWA AeHeXHbIX cpeacTBs Mo Bknagam
NepuoanYHOCTb M Ccnocobbl BbIMAaTbl MNPOUEHTOB, YyCcnoBusa [ponoHraumm u AOCPOYHOrO
pacTop>eHus [loroBopa 6aHKOBCKOro BKaaga, yC/ioBMsl BO3BpaTa u gpyrme ycnosus Bkrianos.

2.17.CneumanbHbIi CYeT — HOMMHaNbHbIA CYET, OTKPbITbIN Onepatopy [natdopmbl B
KPeANTHOWM OpraHmMsauum, npefHasHavYeHHbI ANna coBeplleHns onpeaeneHHbix deaepanbHbIM
3aKkoHOM oT 20 untona 2020 r. N2 211-®3 «O coBeplieHnn HGMHAHCOBbLIX CAEMN0K C UCMOIb30BaHNEM
dunHaHcoBolM nnatdopMbl» onepauun C  NpuHagiaexawuMmm Bknaguuky, sBnsoweMycs
y4yacTHMKoM ®PuHaHCOBOW NiaTdopMbl, AEHEXHbIMU CPeACTBaMM, a TaKXe WMCMNOoJsib3yeMblii ans
obecrneyeHnst BO3MOXXHOCTK COoBepLUIeHNS (PUHAHCOBbLIX CAENOK.

2.18. Cpok pasmMmeweHmsa Bknapga (Cpok Bkslaga) — UCUYMCNAEMbIA B KaleHAapHbIX AHAX
nepuoa BpeMeHW, UCHUCASIEMbIA C AaTbl, Cneayllen 3a AaTon 3auucreHus Bknaga Ha Cuet
BKNada, no paTy Bo3Bpata Bknapgumky nmbo cnucaHma cyMMmbl Bknaga co Cuyerta Bkiaja
BKJIIOUNTENbHO.

2.19. Cyer BKJIaga - OTKpbITbin B baHke Ha uMS KnueHTa cyeT, Ha KOTOPOM Y4YUTbIBAKOTCSH
AEHeXHble CcpeAcTBa B COOTBETCTBYHOLWEN BantoTe, pa3MelleHHble BknagyuMkoMm BO BKIaj B
CoOoTBeTCTBUM C [loroBopoM 6aHKOBCKOroO BKaaa.

2.20. Cuet ob6cnyxkmBaHus Bknaga - CuyeT AnS BbiNfaTbl NPOLEHTOB MO BkAady W (Maun)
BO3BpaTa (Bbinnatbl) baHkoMm Bknaaunky CyMMbl BKNaaa.

2.21. Tabnnua ycnoBuii goroBopa 6aHKOBCKOro BkKJlala - YyTBepXaeHHas LleHTpanbHbIM
6aHkoM Poccuinckon depgepauunmn hopma Tabnunubi, BKIOUaeMas B 4OFrOBOpPbl 6aHKOBCKOIo BKaaa
C GU3MYECKMMM 5NMUAMKU, B KOTOPOM YyKasbiBaeTcad wWHdopMaums o 6aHKOBCKOM BKlaae
KOHKPETHOro BMAa, a TakXXe NepcoHanbHble AaHHble KnneHTa.

2.22.YcnoBua BKAaga - AencTeyowme B baHke ycioBusl, B TOM 4YuC/ie NMPOLUEHTHbLIE CTaBKK U
MHble CYLLEeCTBEHHbIE YCI0BUS pa3MeLleHns AeHEXHbIX CPeACTB BO BK/aj onpeaesieHHoro Bnaa,
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n3noxeHHble B C6opHuke ycnosun no Bknagam AO AKb «<HOBUMKOMBAHK>» ansa ¢ousmnyecknx nmu
- W pasMellaeMble B OMNepaLMOHHbIX 3anaxXx KJIWMEHTCKOro obcnyxuBaHms baHka W Ha
odunumanbHoM NHTepHeT-canTe baHka www.novikom.ru.

2.23.Y4yacTHUK ®uHaHcoBon nnatdopmbl (YyacTtHuK) -  dU3MYecKoe  Nnuuo,
npucoeamHmelleecss K porosopy 06 okasaHum ycnyr Onepatopa [MnatdopMbl B Mopsake,
yCcTaHoBfieHHOM [lpaBunamu  ®uHaHCcOBOM  nnaTdopMbl, yTBepXxAeHHbiMM  OnepaTopoMm
Mnatdopmbil.

2.24. ®nHaHcoBasa naatdopma (Mnardpopma) - MHpopMauMOHHAA CMCTEMA, MCMOMNb3YyloLWas
NMporpaMMHO-TEXHMYECKNE CcpeacTBa, MNpefAHasHayeHHble ans obecnedyeHms B3aMMOLENCTBUS
KnueHTa, sBnswowerocs y4vactHukoMm [Mnatdopmbl, n baHka nocpeactBoM WMHMOPMALMOHHO-
TeJIeKOMMYHUKaUMOHHON ceTn «WHTepHeT» B uensax obecneyeHms BO3MOXHOCTW COBepLUEHUS
dUnHaAHCOBbIX CAeNMOK B COOTBETCTBUM C PeaepasnibHbiM 3akoHOM oT 20 miona 2020 r. N° 211-03
«0O coBepweHnn GUHAHCOBBLIX CAENOK C Mcnosib3oBaHWeM duHaHcoBol nnatdopmbl». [ocTyn
BbaHka n KnneHta kK ®nHaHcoBol nnaTdopme obecneunsaetrca OnepaTtopom Mnatdhopmel.

3. 3AK/TIOMEHUE AOINOBOPA BAHKOBCKOIO BKJ/1AAA

3.1.nga pa3sMelleHnsa Bknaga B baHke Bknaaumk nnu ero NpeacrtaButens noanucebiBaet Tabnuuy
ycnoBun poroBopa 6aHKOBCKOro Bknada, kotopas odopmnserca Bknagunkom B Odwmce
obcnyxmBaHUsa WK, NpU HaNUUYUU TEXHUYECKOM BO3MOXHOCTW, C WCMONb30BaHMEM CUCTEMBI
«NHTEp@KTNB>.

3.2. B Tabnuue vycnosmit porosopa 6aHKOBCKOro BKfada YyKasblBaeTca BMA BK1aaa,
coaepxaininca B C6opHuke ycnosuin no sknagam AO AKb «HOBUKOMBAHK» ana dusnyeckux
vy, koTtopbirt Bknagunk/lMpeacrasutens cobupaeTcs pasMecTuTb B baHke, U yCcrnoBUst 4aHHOMO
BMAa BKIaaa.

3.3. baHK NpUHMMAET pelleHne 0 3ak/yeHnn ¢ Bknagumkom [oroBopa 6aHKOBCKOro BKaaaa
TONbKO nocne npoBeaeHus baHkoMm MaeHTudunkaunm Bknagumka/lMpeacraButenst B COOTBETCTBUM
C TpeboBaHUSAMM, YCTAHOBJ/IEHHbIMU 3aKOHOAATENLCTBOM Poccuinckon degepaunm, Ha OCHOBaHUN
npeactaBneHHoro Bknaauukom/lNpeactaBUTENEM [AOKYMEHTa, YAOCTOBEPSIOLWIEro NMYHOCTb B
COOTBETCTBMM C TpeboBaHMSAMKM 3akoHoaaTenbCcTBa Poccuiickon ®depepaunm, a ecnu
Bknaguuk/lMpeactaButesnb ABNSETCA MHOCTPaHHbIM FPa)XAaHMHOM UM nuuoM 6e3 rpaxaaHcTBa-
TakXXe MUrpaumMoHHOM KapTbl WM [AOKYMeHTa, MOATBeEpXAalwuwero npaBo Ha npebbiBaHue
(npoxnBaHue) B Poccuinckon ®depepaumm B Cryvyae, ecnm HeobXxoAMMOCTb HalMuus y Hero
yKa3aHHbIX [JOKYMEHTOB nMpeaycMOTpeHa 3aKkoHoaaTenbCcTBOM Poccuiickonn ®epepaunn. B
cooTBeTCTBUM C 3akoHoM N? 115-®3 baHk o06s3aH oOTKasaTb B 3ak/jl4yeHum [orosopa
6aHKOBCKOIro Bk/jlaga B ciiydae HenpoBeaeHus NaeHtTudumnkaumm Bknagumka/lNpeacrasutens.

3.4.0T MMEHM HEeCOBEpPLUEHHONIETHErO NNLA HE AOCTUriiero Bo3pacta 14 (YeTbipHaauaTtu) net
(manoneTHero) orosop 6aHKOBCKOro BK/1aJia BNpaBe 3aK/104YnNTb ero 3aKoHHbIN NpeacTaBUTENb.
[eHexHble CpeficCTBa Ha BKaj, pa3MeLLeHHbIli Ha UMS ManoneTHero Bknaguunka, BnpaBe BHOCUTb
ero 3aKOHHbI NpeacTaBuTeNb. [JeHeXHble CpeacTBa, BHOCUMbIE HA TaKol BKad TPETbUM JIULIOM,
MOryT 6bITb 3auuncneHbl Ha CUYET BKJlaAa TONbKO MpU YC/IOBUKN NMpeacTaBieHns B baHk cornacus
Ha 3TO 3aKOHHOro NnpeacTaBuTens. ManoneTHuii Bknaaunk He BNpaBe CaMOCTOSATE/IbHO BHOCUTb
JIEHEeXHble CpeACTBa BO BK/aA, pa3MelleHHbIN Ha ero ums.

3.5.HecoBepweHHoNneTHNe nuua B Bo3pacte oT 14 (YetbipHaguaTtn) no 18 (BocemHaguaTtun) ner
BMpaBe CaMOCToATeNbHO, 6e3 cornacmsa MHbIX Nuy 3akndaTtb Jorosopbl 6aHKOBCKOro Bknaaa,
BHOCUTb BKNaabl B baHK UM pacnopsxaTbCa WMKW, BKAKOYAA pacropsHkeHne npoueHTamu,
HauucngeMbiMM Ha Bknaj. Ha Bkiaabl, pa3MelleHHble HeCOBEPLWIEHHONETHUMN Bknagunkamm B
Bo3pacTe oT 14 (YeTtbipHaauaTtn) ao 18 (BoceMHaguaTtn) NeT MOryT ObiTb 3a@4MC/IEHbI AEHEXHbIE
CpeAcTBa, BHOCUMMbIE TPETbMMU ML @MU B COOTBETCTBMU C HACTOSLLUMMKU YCTOBUSAMM.

3.6.Mocne npoBeaenns NaeHtudunkaumm Bknagumka/lMpeactaButens baHk NpMHMMaEeT pelleHmne
0 3akntoyeHunm [orosopa 6aHKOBCKOro Bkjaga smbo 06 oTkase B 3akaudeHuu [lorosopa
6aHKOBCKOIro BK/aZa MO OCHOBAaHMSAM, MpeayCMOTPEHHbIM 3aKOHOAATeNbCTBOM Poccuiickomn
denepauunu.
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3.7.B peHb 3akntwoudeHus [orosopa 6aHKOBCKOro Bkiaga baHk B nopsigke, yCTaHOBJ/IEHHOM
JoroBopoMm, OTKpbIBaeT Bknagumky Cuyert BK1a4a B BasnoTe, yKa3aHHOM
Bknagumnkom/MNpeactasutenem B Tabnnue ycnosBun gorosopa 6aHKOBCKOro BKaga, Afs y4yeTa
NPUHATBIX AEHEXHbIX CPEACTB M OCYLLECTB/IEHMS onepaumii B COOTBETCTBMM C YCNOBUAMK BKNaaa.

3.8.BbigaHHbii  Bknaguuky/Mpeacrasutento  ak3emnisap  Tabnuubl  ycnoBui  gorosopa
6aHKOBCKOIro BK/ada C OTMeTKoM baHka o0 ero akuenTte, CoAep)Xallel PeKBU3UTbl OTKPbLITOro
Bknagunky CueTa BKfaja, saBngetrca noarBepxaeHueMm dakTa 3aknwoudeHns baHkoMm C
Bknagumkom [Jorosopa 6aHKoBCKOro Bknaga. CbeperatenbHble KHUXKM MO BKNagaM B baHke He
odopmMsoTCS.

3.9. dorosop 6aHKOBCKOro BK/jlaga BCTynaeT B CUJy MpU YCI0BMUM NOCTyrnnieHna Ha CuyeT Bkiaga
AEHEeXHbIX CpeACTB B CYMMe, He MeHbluel 4yem lNepBoHavanbHas CymMMma BKfaza, A0 UCTedyeHus
AHS noanucaHus Tabnuvubl ycnosuin gorosopa 6aHKOBCKOro Bkiaga.

3.10. B cnyyae HenocCcTyn/ieHMs AeHeXHbiX cpeacTtB Ha CyeT BK/lada B yKa3aHHbIA Nepuoa wuim
BHeceHus (noctynneHmsa) Ha CyeT BKIaAa B yKas3aHHbIM Nepuoa AEHEXHbIX CPeaCTB B CyMMe,
MeHbleln, yem NepBoHavanbHasa cymma Bkiaaa, [jorosop 6aHKOBCKOro Bknaaa yrpaduvBaeTt cuny
M NMPU3HAETCS HEe 3aK/TH0YEHHbIM.

3.11. MMpwu 3aknoyeHmnn Jorosopa 6aHKOBCKOroO BK/aga BHECEHME AEHEXHbIX cpeacTs Ha Cuet
BKNaga MoxeT O6blTb OCYLWECTBNEHO KaK MyTeM BHECEHUS Ha/IMYHbIX AEHEeXHbIX CpeacTB
BknagumkoMm mnu ero Npeacrasutenem, Tak U nytem 6€3HasIMYHOro nepeBoaa AeHEXHbIX CPeACTB
C WHOro cyeTa, OTKPbITOro B baHke wAn MHOM KpeauTHOW opraHusaumu, ecin WHOoe He
npeaycMoTpeHo YCI1oBMSAMKM BKNaaa.

3.12. be3HanuuHbIi nepeBoa Ha CueT BKaga, OTKPbITbIA B BantoTte Poccuinckon degepaunm,
MOXeT 6bITb coBeplueH B BantoTe Poccuinckon degepaunm ¢ MHOro cyeta Bknagumka mam MHOro
nvua.

3.13. be3HanuuHbIi nepeBoa Ha CyeT BKAada, OTKPbITbIN B MHOCTPAHHOWM BasltoTe, MOXET BbITb
COBEpLUEH B MHOCTPAHHOW BaslloTe TOJIbKO C MHOro cyeTa Bknaguuka.

3.14. TloaTtBepxaeHueMm noctynaeHns Ha CuyeT BKAada LEHEXHbIX cpeacTB B 6e3HaM4yHOM
nopsiake u3 Apyrux KpeamTHbIX OpraHm3auuni aBAseTCs BbiMUCKA N0 KOPPECrNOHAEHTCKOMY cyeTy
BaHka.

3.15. BHocuMbie BO BKNaA HaJIMYHbIMKM CpeACTBaMWU LEHEXHbie CpeAcTBa B BaskoTe, OTJIMYHOM
OT BankTbl, YyKasaHHoOM Bknaguukom/lMpeacrasutenem B Tabnuue ycnosBuii p[oroeopa
6aHKOBCKOro Bknaga, win B CyMMe, MeHbleln yem lNMepBoHayanbHasa cymma Bknaga, baHKkoMm He
NPUHUMAIOTCA. YKasaHHble CpeacTBa, nepedncneHHble Ha CuyeT Bkaga 6e3HannyHbIM NyTeM,
noanexar BO3BpaTy Ha CYET, C KOTOPOro OCYLLECTBSANI0Ch NepevyncnieHne AeHeXHbIX CPeacTB, He
nosagHee paboyero AHA, cneayowero 3a AHeM NOCTYN/eHns cpeacTs B baHk.

B cnyyae Bo3BpaTa AEHEXHbIX CpeACTB MO yKa3aHHOMY OCHOBaHMIO MPOUEeHTbl, B TOM 4ucne
npeaycMoTpeHHble ctatbsaMu 317.1 n 395 MpaxaaHckoro kogekca Poccuiickon depepaumm, Ha
BO3BpallaeMble AeHeXHble cpeacTBa BaHKOM He HauYMCASATCA M HE BbiNJavymnBatoTCs.

4. COBEPLUEHME OMEPALMI MO CYETY BK/IAOA

4.1. B cnydasix, B nopsake u B pasMepax, NpeayCMOTPEHHbIX YCNOBUSMU BKiaga, Ha Cuer
BKJ1aZla MOryT BHOCUTBLCA (HaNMUYHbIMK UK 6E3HANMYHbLIM NEepPeBOAOM) AOMOJIHUTENbHbIE B3HOCHI
JNEHEXHbIX CPeACTB n/unmn co CueTa BK/aZla MOXET COBEPLLATLCA YaCTUUYHOE CHATUE (HalMUHbIMK
nnu 6e3HanMuYHbIM NePEBOAOM) AEHEXHbIX CPEACTB.

BHeceHne [OMNOMHUTENbHbLIX B3HOCOB BO BKJaA, OTKPbIThI B BantoTe Poccuiickon depepauuu,
MOXET 6bITb OCYLLECTB/IEHO:

- NYTEM BHECEHUSA HAMIMUHbIX CPeACTB BkiagumkoM, ero MpeactaBUTENEM UIN UHBIM JIULIOM;

- nyTeM 6e3HaNMYHOro nepeeoda C MHOro cyeTa BkrnaauvMka unm MHoro nuua.
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BHeceHue f0oMoNHUTENbHbIX B3HOCOB BO BK/1aZ, OTKPbITbI B MHOCTPAHHOW BanioTe, MOXET 6biTb
OCYLLECTB/IEHO:

- NyTeM BHECEHUSI Ha/IM4YHbIX CPeacTB BknagumkoM unu ero MNpeacraButenem;

- NyTeM 6e3Hann4YHOro nepesoaa C MHOro cyeTa Bknaauuka.

4.2. YcnosussiMM BKNada MoxXeT 6biTb MpeayCcMOTPEHO, YTO npuveM BbaHKOM AOMOAHUTENbHbIX
B3HOCOB AN18 3a4ncieHuMs BO Bknaa HauuHaeTcs w/wnm npekpawaeTcs 3a onpejesieHHoe B
JoroBope 6aHKOBCKOro BKJlada KOJIMYECTBO KajeHgapHbiXx AHer nocne/no  gathl
Hayvana/okoH4yaHmsa Cpoka pa3MelwleHus Bknaga.

4.3. B cnyJae HecobnogeHns yCri0BMUM BHECEeHUs  AOMOSIHUTENbHbIX B3HOCOB,
npeayCMOTPEHHbIX COOTBETCTBYHOLWMMU YCNOBUAMKU BKaAa, HalW4HblE AEHeXHble CpeacTBa
BaHKOM He npuHUMalTCH, a CyMMa, nocTynmewas B baHk 6e3HannyHbiM nepeBoaoM, Ha CueTt
BKMlaa He 3a4ncnsieTcs n Bo3BpalwaeTca baHKOM Ha cyeT oTnpaBuTens He nosgHee pabouero
OHS, ceayloulero 3a AHEM ee NOCTynaeHus B baHk.

4.4. Ecnu YcnoBusaMu BkNaga AONYCKAETCH YaCTUYHOE CHATUE AeHEeXHbIX CpeAcTB COo BKaaa,
YaCTUYHOE CHATME MOXET ObiTb OCYLLECTBNEHO NYyTEM MOSyYEHUS HaANYHbIX AEHEXHbIX CPeAcCTB
yepes kaccy baHka wnun 6e3HannyHbIM NepeBoaoM co CyeTa BKAaAa Ha MHOM CYET, OTKPbITbIM B
BaHke.

YacTnyHoe cHSATME CO BKAaga, OTKpbITOro B BantoTe Poccunckon degepaunm, MOXeET ObiTb
OCYLLLECTBJ/IE€HO:

- NyTeM NONy4YeHUS HaNn4YHbIX CpeacTs Bknagunkom mnum ero MNpeacrasutenem;

- nyTeM 6e3HanM4yHOro nepesosa Ha MHOM cyeT Bknagumka wam UHOro nuua.

YacTuyHoe CHATME COo BKlaZda, OTKPbITOro B MHOCTPaHHOM BantoTe, MOXeT 6bITb OCYLLECTBNEHO:
- NyTeM NONy4YeHUSa HaNN4YHbIX CpeacTB Bknagunkom mnum ero MNpeacrasutenem;

- nyTeM 6e3Hann4YHOro nepesoda Ha nHon cyet Bknaguumka.

4.5. CyMmMa, nepvoa W WHble YC/IOBUS YaCTUYHOrO CHATUS AEHEeXHbIX CPeACTB CO BKlaaa
onpenensaTcs YCNoBUsSMM BKIaaa.

4.6. B cnydadax, npenycMOTPeHHbIX YC0BUSAMM BKNaaa, Ha CyeTe BKana AO/HKEH COXPAHATLCSA
M nogaepxuBaTbCsl HecHMXaeMblli OCTaToOK B pa3Mepe, onpedeneHHoM YcioBusaMM Bknaga. B
3TOM Cny4yae CyMMa OCTaTKa AEHeXHblX cpeacTtsB Ha CueTe BKIaga NoOCNe 4YacTUYHOIO CHATUS
CpeacTB He AO0/KHA CcTaTb MeHee CyMMbl HecHmXaeMoro ocraTka.

B cnyuyae HecobnwogeHna ycioBum 0 CyMMe U nepuoge YaCTUYHOro CHSATUSA, YCTaHOBJ/IEHHbIX
YcnoBusiMn BKAaga, a Takxke HapyleHus npeaycMOTpeHHOro YcioBuaMmn Bkiaga tpeboBaHms o
CyMMe HecCHu)XaeMoro ocTtaTka B pe3yfibTaTe 4YacCTUYHOIO CHATUS AEHEeXHbIX CpeacCTB CaMuM
BknagumkoM, 4yacTMyHOe CHATME BredeT npekpauweHune [jorosopa 6aHKOBCKOro Bknaaa. B aToMm
Cclyyae OoCTaToK AeHexXHbIX cpeAcTB Ha CuyeTe Bk/aga Moc/fe BblleyKa3aHHOro 4acTUYHOro
CHATMS 6e3 AONOAHUTENBbHOro pacnopsikeHus Bknagumka u 6e3 B3UMMaHMA KOMWUCCUMOHHOIMO
BO3HarpaxaeHus nepesoautcsa Ha CueT obcnyxmBaHua Bknaga, nocne 4vero Cuet no BKiaay
3aKpblBaeTcs.

4.7. TlpoueHTbl Ha CyMMy Bknaga baHk Haumcnaer no craBke, yCTaHOBAEeHHOW baHkoM ans
COOTBETCTBYIOLWEN CYyMMbl M CpoKa BKNada B YCA0BUSAX BKaja, YKasaHHbIX Bknagyunkom B
3asBNeHUM Ha pa3MeLleHne BKIaaa.

4.8. T[lpoueHTbl Ha cyMMy Bkiiaga HaunuCnaloTCs CO AHS, Ceaylouero 3a AHeM ee nocTynjieHus
B baHk, A0 AHSA ee BO3BpaTa Bknaauuky wan cnmcaHus cyMmbl Bkiaga co Cyeta Bknaaa no MHbIM
OCHOBaHMUSAM BKIKOYUTENBHO.

4.9. HauucneHHble NpoUeHTbl N0 BKAaAy noasexaT HanoroobnoXeHUo HasoroMm Ha A0XOAbl
¢dursmyeckoro mua no ctaBke, NpesycMoOTpeHHo HanoroebiM Kogekcom PO,

B ycTaHoBMeHHOM 3akoHogaTenbCcTBOM PO 0 Hanorax n cbopax nopsigke baHk npeacrasnser
B HasJIOroBbli OpraH Mo MeCTy CBOEero HaxoxaeHus umHdbopMaumio 0 CyMMax BbiMJl@YeHHbIX
npoueHToB No Bknagy (3a WMCKAKOYEHMEM MPOLEHTOB, BbiNJl@deHHbIX No Bknaay B BanwTe
Poccuiickon degepaunm, NnpoueHTHasa CTaBka No KOTOPOMY B TeYeHWe BCEro HaaoroBoro nepmoaa
He npeBbiwaeT 1,0% (OaHOro npoueHTa) rogoBbIX.
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4.10. YcnoBusiMM BKIaga MOXeT 6biTb NpefyCMOTPEHO W3MEHEHME MPOLEHTHOM CTaBKM MO
BKNady B 3aBMCMMOCTU OT U3MEHEHMS CYMMbl /UM CpOKa pa3MelleHns Bkiaga. B atom cnyuae
nMpu Nnepexoae CyMMbl BKlada B HOBbIM CYMMOBOM AMana3oH/ ouepeaHon CpoK, NpeayCcMOTPEHHbIN
YcnousiMn  BKaga, nMpouUeHTHas CTaBka MO BKAagy YCTaHaB/AMBaeTCcs Ha YpOBHeE,
COOTBETCTBYIOLEM HOBOW CyMMe BKiada/HOBOMY CpPOKY BKJlaja, CO AHSA, Cleaylowero 3a AHeM
W3MEeHEeHWs CyMMbl/CpOKa BKaaa.

4.11. Tlpn HauyMCIeHUM MPOLEHTOB B pacyeT NMPMHUMAETCH BeJIMYMHA MPOLLEHTHOM CTaBku (B
npoueHTax roAoBbixX) U daKkTUdyeckoe KONMYeCTBO KasieHAapHbIX AHEN, Ha KOTOpoe pa3MelleH
Bkiag. MNpn aToM 3a 6a3y bepeTca AeNCTBUTENbHOE YMCNO KaneHAapHbiX gHen B rogy (365 unum
366 AOHeNn COOTBETCTBEHHO). [lepMoAMYHOCTb BbiMaTbl Bkiagunmky npoueHTOB NO BKAaAy
onpeaenseTcsa YCnoBuaMm Bkiaaa.

4.12. CyMMa NpoLEeHTOB, nmogjexalunx Bbinnarte Bknagunky, pacCuYnTbIBAeTCS Ha eXeAHEBHbIN
ocTaTok Ha CuyeTe BK/1laAa Ha Hadano KaxAaoro KajaeHAapHoro AHS nepuvoaa pasmeweHus Bknaga
W OKpPYrAsieTcs A0 Leno MUHUManbHOMW eAMHMLbl BanloTbl BKAaAa N0 MaTeMaTUYeCKoMy npasuiy.
Ecnn Ha paTy Bo3BpaTa BKMada WM BbiNJaTbl NPOLEHTOB pa3Mep NPOUEHTOB He AOCTUr pa3Mepa
MWHUMaNbHOW eAWHWLblI BanTbl BkAaga, baHKOM MpomM3BOAMTCA OKpYrneHue CyMMbl
Ha4YNCAEHHbIX NPOLEHTOB A0 YKa3aHHOW eanHULbI.

4.13. Ecnu YcnoBusaMM BKaZa npeaycMoTpeHa exeMmecsiyHas BbinjaTta npoueHToB No BKIaay,
HO CyYMMa HAUMC/IeHHbIX MPOLEHTOB 3@ MWCTEeKWMUn Mecsl B pe3ysibTaTe MaTeMaTu4yeckoro
OKpYF/IeHNS COCTaBUT CYMMY MeHee MWHWUMAsIbHOMW eAWHWLbl BantoTbl BKNaAa, TO MPOUEHTbl He
BbIMA4YMBAKOTCA, @ CYMMMUPYIOTCA C MpoUeHTamMu, KoTopble 6yayT HauuCNeHbl B KaX4oM
nocneaywouweMm Mecsaue. Npn AOCTUXKEHMM CYMMOM MNPOUEHTOB CYMMbl MWUHWUMasnabHOW eAuHULbI
BaNTbl BKAaga baHk npou3BoaMT BbinnaTy MPOLEHTOB B COOTBETCTBYHOLWYH AaTy BbiNaaThl
NpoOLEHTOB B MecsiLle, B KOTOPOM CyMMa MPOLEHTOB AOCTUI/1a YKa3aHHOro pasmepa.

4.14. Ecnu YcnoBussMKM BKaZa npeaycMoTpeHa exemecsidyHas BbinsaaTta npoueHToB No BKIaay,
NMpoLEeHTbl paccyMTbiBalOTCA C AaThl, Credylowein 3a [aTOn pasMelleHuMs BKaga, WU
BbIM1AYMBAIOTCA €XeMeCsA4YHO B AaTy, COOTBETCTBYHOLYK AaTe (4Mcay) NOCTYNAeHWUs CyMMbl
Bkiaga Ha Cder Bkiaga (B Haty ynnatel npoueHToB). [lMpu BO306HOBNEHMM [lorosopa
6aHKOBCKOro BK/jaja Ha o4vepefHOM CpoK BkAaga [aton ynnaTtbl NPOLEHTOB SABNAETCA AaTta
pa3MelleHns Bknaaa Ha oyepeaHon cpok. Ecnun Jata ynnaTtbl NPOLEHTOB NPUXOAUTCS Ha Mecsl,
B KOTOPOM HET COOTBETCTBYHOLLEro 4Yncna, To BbinjaTa NMpPOLEHTOB MO BKady NMpou3BOAUTCH B
nocneaHun AeHb Takoro mecsua.

4.15. Tlpwn pa3MelleHnn BKIaL4a Ha yCI0BMSX BblAayum BKada rno nepBoMy TpeboBaHuto (BKIag
A0 BocTpeboBaHMA) BbiNJaTa MPOLEHTOB MPOM3BOAUTCA B NOCAEAHMI KaneHAapHbIA AeHb
KaXKAoro KajaeHaapHoro Mecsila u B AeHb 3akpbiTnua CyeTta Bkiaja.

4.16. Bbeinnata BknaguuMky nMpoOUEHTOB MO BKMagy nMNpPoOU3BOAMTCA OAHUM U3  ClefyroLux
cnocoboB, onpeaeneHHbIX YCNOBUAMK BKIaaa:

e nyTeM 3auuncneHus Ha CuyeT o6CnyxXuBaHUS BKNana;

e nyTeM 3auucneHns Ha CueT BKIaja W NpPUCOEAMHEHUS K OCHOBHOW CyMMe BKaaa
(kanutanmsaums).

B cnyyasx, onpeaeneHHbIXx YCNOBMSAMM BKAaga, NOpPSAAOK BbiMaaTbl MNPOLEHTOB MOXeET 6biTb
M3MEeHEH Ha OCHOBaHMW AOMNOSHUTENIbHOrO cornaweHna K Jorosopy 6aHKOBCKOro BKNaAaa,
3aK/Il04YeHHOoro Mexay Bknagumkom n baHkoM.

4.17. TlpoueHTHasa cTtaBka no [oroBopaM CpPO4YHOro BKMlaja U WHble YCIOBUA pasMelleHus
CPOYHOro BK/MaAa, YKasaHHble B YCA0BMAX BKNada, AEWCTBYKOLWMX Ha MOMEHT MoAnucaHus
Bknagunkom Tabnuue ycnosun agorosopa 6aHKOBCKOrO BK/jaja WM Ha MOMEHT MpOJSiIoHraumu
[loroBopa Cpo4yHOro BKJlaZa Ha o4yepeaHON CpoK, He U3MeHsATCs B TedyeHue Cpoka BKiaja,
YCTaHOB/IEHHOrO COOTBETCTBEHHO MpW 3aK/Ilo4YeHun mnu Bo3o6HOBNEHUM [loroBopa CPOYHOro
Bknaga. B cnyyae nocpoyHoro nctpebosaHus Bkiaga Mnm 4actn BKAaga NpoueHTbl HaunNCNaTCs
W BbIMJlAa4YMBalOTCa B NopsaKe, NpeayCMOTPEeHHOM YCNI0BMSAMM BKaaa.

Mpy AOCPOYHOM pacTopxeHmn [JoroBopa 6aHKOBCKOro Bknaga baHk nmpou3BoguT mepepacuyer
NPOLEHTOB, MPUMEHSSA MPOLEHTHYIO CTaBKY Mpu AOCPOYHOM pPacTOPXXEHUWN, CO AHSA MOCTYynneHus
AeHeXHbIX cpeacts Bo Bknag (inbo co gHA pa3MeweHus Bknaga Ha HOBbIA CPOK) MO AEHb
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AOCPOYHOro pacTtopXxeHus [orosopa 6aHKOBCKOro BKiada BKAUYUTENbHO. MNpoueHTbl, paHee
BbIM/ayeHHble BknaaumKy, 3aC4MTbIBAOTCA B CYET NPOLEHTOB, NOANEXallmMX BbinaaTe.

M3nuwHe BbiNavyeHHble BkNaguuky npoueHTbl yaepXuBatTca baHkoM m3 cymmbl Bkriaga B
MOMEHT ero Bo3BpaTa 6e3 AoNoNHUTENbHbIX pacnopsXeHun Bknagumka (Ha ycnoBuax 3apaHee
AAHHOro akuenTa) Ha OCHOBaHWW COCTaBfieHHbIX BaHKOM niaTtexHbiX (pacyeTHbIX) AOKYMEHTOB
co Cyeta no Bknagy wnm nHoro Cyeta, OTKpbITOro Ha nmg Bkrnaguuka.

ObszaTenbctBa BknagumMka no BO3BpaTy MU3/UWIHE BbINJI@4Y€HHbIX MPOLEHTOB CYMTaeTCs
BO3HUKLWNM C AdaTtbl TpebosBaHus BknagunmkoMm A[oCpo4yHOro Bo3BpaTa Bknaga wn noanexur
WCNOIHEHWUIO B IeHb ero BO3HUKHOBEHMS.

4.18. [TlpoueHTHasa cTtaBka no [loroBopaM BkNada A0 BOCTpeboBaHUSA MOXET ObiTb M3MEHEHAa
BaHKOM B O4HOCTOPOHHEM MOpsAAKe B TedeHne cpoka aenctemsa [Jorosopa 6aHKOBCKOro BKiaaa.

4.19. 3a UWCKNOYEHUEM YCTAHOBJ/IEHHbIX 3aKOHOM cny4aeB, onepaumm no CuyeTy BKaga
OCYLLECTB/IAKTCA Ha OCHOBaHWUM pacyeTHbIX AOKYMEHTOB, COCTaBnseMbiX BaHKOM Ha OCHOBaHWMU
NMUCbMEHHbIX pacnopsixeHunii Bknagumka. Onepaunm no CueTy BKIaja COBEpPLUIAIOTCA He no3gHee
paboyero aHdA, cneaywowero 3a AHEM nonydyeHus bBaHKoM pacnopsikeHus Bknagumka wvnam
nocTynaeHns B baHK MHOro pacyeTHOro AoKyMeHTa no CuyeTy BKiaaa.

PacueTHble (NnaTexHble) AOKYMEHTbI, HeobxoamMble A4Nnsa npoBeaeHns 6aHKOBCKMX onepauni Ha
OCHOBaHUM pacnopsiXxeHui Bknagumka, COCTaBAATCA U NOANUCLIBAIOTCA BaHKoM.

4.20. CnuncaHue pgeHexHbIiX cpeacts co CyeTa Bkada NpouM3BOAUTCHA B MOpsaKe odepeaHOCTuU
NOCTynAeHnsa pacnopsi>keHmn Bknagumka (ecnn JorosopoM 6aHKOBCKOro Bkiaga npeaycMoTpeHo
pacxofoBaHWe [eHeXHbIX CpeAcTB) W APYrMx [AOKYMEHTOB Ha crnucaHume (B TOM 4ucne
pacrnopsi>XeHUn nunu M OopraHoB (B3biCKaTenen), KOTOPbiM 3aKOHOM MpeAoCTaBfeHO MpaBo
npeabsaBnsaTb TpeboBaHMS O CMCaHUN).

Mpn HEAOCTaTOUYHOCTM AEHEeXHbIX cpeAcTB Ha CuyeTe BKlaja O4YepeaHOCTb CMUCaHUS CPeacTB
onpenensieTca 4EeNCTBYIOWMM 3aKkoHogaTenbCTBOM P®, B ToM uncne cratben 855 MK PO.

Ecnun BantoTa B3bICKaHMA M BasjloTa BKAaja He cOBMafatoT, TO baHK NpomM3BOAUT KOHBepTaLuuio
AEHeXHbIX CpeaCTB W3 BKMada B BanlTy B3biCKAHMSA B pasMepe, AOCTAaTOYHOM Ans
YAOBNETBOPEHNSA CyMMbl TpeboBaHus, No Kypcy baHka, yCTaHOBMIEHHOMY Ha AaTy NpoBeAeHus
onepauuu.

4.21. baHk unHdbopMmpyeT Bknagumka O COBepLIEHUM Kaxaonm onepaumm no CyeTy Bkaga
cnocobamn, ykasaHHbiMM B N.3.12 [orosopa (B cnyyae wucnosb3oBaHuma ICIM, Cucremsl
«NHTEp@KTUB>).

4.22. CnucaHue feHeXHbIX CPpeacTB Mo UCMNOSIHUTENbHbIM AOKYMEHTaM U UHbIM TpeGOBaHMﬂM 0]
B3bICKaHMM B NOMAb3Yy TPeTbUX Nuu co CyeTa BKaga U HauuCeHne NpoLeHTOB Ha BKag nocne
YKa3aHHOIro CrimcaHmsa oCyLleCcTBNAOTCA B CZIEAYIOWLEM NMOpAAKE:!:

4.22.1. Ecnu B pesynbTaTe obpalleHuns B3bickaHMsa co CueTa Bkaaa 6yaeT cnmucaHa BCs cyMMa
BKJ1aZla, TO MPOLIEHTbI, HAYNCEHHbIE MO AATy B3bICKAHMS B COOTBETCTBUM C YCNOBUAMU [JOroBopa,
ynnaumBatoTcs Ha CueT BK/Iada, MPOLEHTHAas CTaBKa, YCTAHOBMEHHas Ans J[0CPOYHOro
pacTop>XeHus [JoroBopa, He NMPUMEHSIETCS, NMEpPECYET M BO3BpaT paHee BbiMjlayeHHbIX BaHkoM
NpoLEHTOB Mo Bknaay BknagunmkoMm He npousBoauTcs, LoroBop pactopraetcs, CyeT Bkaaa
3aKpblBaeTcs;

4.22.2. Ecnn B pe3ynbtaTe obpaweHuns B3bickaHusa co CyeTa Bkaaga 6yaer cnucaHa 4yacTtb
CyMMbl BK/Maga, nNpu 3TOM MO YCNOBMAM CPOYHOro Bknaaga no CueTy BKMaga AOMNyCKakTCH
pacxogHble onepauum, U B pesynbTaTe CnMcaHuMsa CyMMa octaTka Bkiaga 6yaet 6onbwe (Mau
paBHa) CyMMbl HecHMxaemMoro octaTka, YCTaHOBJ/IeHHOW [oroBopoM, TO BK/aA MpoAo/IXaeT
AelNCTBOBaTb Ha paHee COrjlacoBaHHbIX YCAOBUAX, WM MPOLEHTbl MO BKNaAy Ha4yuCAATCAa No
CTaBKe, YCTaHOBJIEHHOM Npu 3aktoveHnn [Jorosopa;

4.22.3. Ecnn B pe3ynbTate obpalleHns B3bickaHma co CyeTa Bkaaga byaer cnmcaHa 4yacTb
CYMMbl BKfaga, npuv 3TOM NO YC/0BMSAM CPOYHOro Bknaga no CuyeTy BKIaZa He AonNycKatoTcs
pacxogHble onepaunmn, nMbo AONYCKaKTCs, HO B pe3ysfbTaTe CNMCaHMsa CyMMa OCTaTKa BKiaaa
CTaHeT MeHblle CyMMbl HecHuxaeMoro octaTka, YCTaHOBJ/IeHHOM [JoroBopoM, TO MpOUEHTHas
CTaBKa, yCTaHOBMIEHHasa AN18 AOCPOYHOr0 pacTopXeHusa Jorosopa, He NpUMeHSEeTCs, nepecyeT m
BO3BpaT paHee BbiNnadeHHbIX BaHKOM npoueHToB Mo Bknaay BknagymkoM He nNpou3BOAUTCA,
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JoroBop npogosxkaer OEencTBoBaTb Ha paHee Ccors1acoBaHHbIX yCNOBUAX B OTHOLWUWEHUN OCTaTKa
CyMMbl BKNaaa, ocTaBlelics Ha CyeTe BK/laga nocne CnmcaHus, A0 NCTeYeHus cpoka Bknaga;

4.22.4. Ecnn B pe3ynbTate obpalleHnsa B3bickaHma co CyeTa Bknaga byaer cnmcaHa 4yacTb
CyMMbl BKfaga, W [oroBopoM npeaycMOTPEHO nMpoa/ieHne BKMada Ha o4yepeaHOW Cpok
(nponoHrauuns), To B 3TOM Cny4ae:

- @CNM 0CTaToK CyMMbl Bkiaaa Ha Cuerte no Bknaay paBeH nvMb60 npesbllaeT MUHUMANbHYO
CYMMY, YCT@HOB/IEHHYIO ANA [AAHHOro BuAa BKAada, [JoroBop MpoA/IEBAETCA Ha YCI0BUAX
cpo4yHoro Bknaja, YCTAHOBJEHHbIX A/ AAHHOroO BMAA BKI3AOB Ha AaTy MpoioHraumu, cC
NMpOLEHTHOW CTaBKOW, onpeaensieMoi B 3aBucuMoctM oT CyMMOBOro AmanasoHa, KOTOpOMY
COOTBETCTBYET OCTATOK AEHEXHbIX cpeacTs Ha CueTe no BKAaay;

- €C/IN OCTaTOK CyMMbl BKJ1aZla A€HEXHbIX cpeAcTB Ha CueTe no Bknaay MeHblUe MUHMMalbHOM
CYMMbl, YCTaHOBJ/IEHHOI ANa AaHHOro BUAa Bknaaa, MMbo Ha AeHb UCTeYeHunsa cpoka Bkiaga baHk
He NpUMHUMaEeT BKAaAbl 4AHHOIO BUAA, TO No uctedeHnn Cpoka Bknaaa [loroBop CpOUYHOro Bkiaaa
npekpallaeTcsi, AeHexXHble cpeacTBa co CyeTa Bk/aga nepedymcnstotcs Ha CueT o6cnyKMBaHUA
BK/IaAa.

4.23. B cnydae cnumcaHusa AeHexHbiX cpeacts co CuyeTa no BKAady MO MCAOAHUTENbHbIM
AOKYMEHTaM M MHbIM TpeboBaHWAM O B3bICKaHMWM B NOMb3y TpeTbux auu co CyeTa BkIaja
Bknagumk BnpasBe MONoOAHUTL Bknaa Ha CyMMy MpoOM3BEAEHHOro B3bICKaHWs, B TOM 4ucne no
BknagaMm, yCnoBMSMU KOTOPbIX HE NpeayCMOTPEHO NOMOIHEHWE CYMMbI BKada. JononHUTeNnbHbIE
B3HOCbI MOTyT 6bITb BHECEHbI B HAJIMYHOM UM 6e3HannYHOM nopsake, HaunHas € AaTbl CNMCaHUS
AEHeXHbIX CpeaACTB A0 AaTbl ucTedeHus cpoka/odepegHoro Cpoka Bknaga, B  KOTOPOM
NnpousBeaeHo CrimcaHue.

4.24. Tlpwn Bo3BpaTe Ha cyeT baHka CyMM, paHee B3blCKaHHbIX BaHKOM MO MCNOSIHUTENbHbLIM
AOKYMEHTaM WM  WHbIM  TpeboBaHMAM TpeTbux uuy, baHK npou3BOAUT 3a4yncineHue
BO3BpALLEHHbIX CYMM B NOJIHOM o6beMe Ha CuyeT CpOYHOro Bkiaaa, ¢ KOTOpOro NponsBoamMaI0Ch
cnvcaHume npu OCyLeCcTBNEeHNN B3bICKaHMA, a ecnm CyeT CpoYHOro BKMaja B AaTy BO3BpaTa
AEHEeXHbIX CpeACTB 3akpblT, TO 3auducieHue cpeacte Ha Cuyeta B baHke npousBoaUTCS B
COOTBETCTBUM C 3aKOHOAATENILCTBOM PO,

Ecnun B3biCKaHHble CyMMbl BO3BpalweHbl B baHK B BanTe, OT/IMYHOM OT BantoThbl Bknaga, n y
Bknagumka otcyTcTBytoT CyeTa B BajtoTe NOCTyn/jieHus, To baHK Npon3BoAMT KOHBEpTauuo no
Kypcy baHka, yCTaHOBNIEHHOMY Ha AaTy NpOBeAEHUs ornepaunm.

4.25. YCnoBusIMM CPOYHOro BKaga MOXeT 6biTb MpeaycMOTpeHO npaBo Bknagunka B TeyeHume
CpoKa OEeNCTBMA YKa3aHHOro AOoroBopa noaaTb 3asiBieHMe O BbiMycke BbaHKOM Ha ero ums
6aHKOBCKOM KapTbl 6€3 B3MMaHns KOMUCCUM 3a 06CnyxnBaHume.

Mo ljoroBopaM CpOYHOro BKaAa, 3aK/OYEHHbIM B NOMb3Y TPeTbero nmua, NpaBsoM Ha NonydeHune
6aHKOBCKOI KapTbl MOXET BOCMOJ/1b30BaTbCs TONbKO BbirogonpunobpertaTtens (BHocuTento Takoe
npaeo He npeaocrtasnsercs). Boirogonpuobpetatens Bnpaee noAaTbh 3asiB/ieHME O BbiMNycKe
baHkoM Ha ero mMsa 6aHKOBCKOM KapTbl C MOMeHTa npuobpeTeHms MM npaB M ob6s3aHHOCTEN
Bknagumka no [Jorosopy Cpo4yHOro Bknaja.

5. OCOBEHHOCTU PASMELLUEHNA BKJIAAA B NOJ1b3Y TPETbEIO JIULIA

5.1. Bknaguwuk (ero NpeactaButesnb) BnpaBe pa3MecTuTb B baHke Bkiaa v 3akio4unTb [Jorosop
6aHKOBCKOIro BKAaga B nosb3y TpeTtbero nvua (BeirogonpuobpetaTtens). B aTtom cnyyae Bknag
pasMellaeTca Ha mMma Bknaguuka, BHeCWero AeHeXxHble cpeacTtBa, a B Tabnuue ycnosui
aorosopa 6aHKOBCKOro BKjlaga, Kpome cBegeHun o Bknagumke/lpepcraButene ykasbiBalTCs
TakXe MOoSHOCTbio daMuansa, UM M OTYeCTBO (eC/IM MHOEe He BbITEKAeT M3 3akoHa Wau
HauuoHanbHOro obblyas), rpaxaaHCcTBO, AaTa M MeCcTo poxaeHus Bbirogonpuobpetatens,
pPEKBM3UTbI  AOKYMEHTa, YAOCTOBepsiowero JAWYHOCTb  BbirogonpuobpetaTtensa, ecnu
Boirogonpuobpetartenem ABAfeTCS  MHOCTPaHHbIM  rpaKAaHWH - AaHHble  [OOKYMEHTOB,
NOATBEPXKAALWNX MPaBO WHOCTPAHHOrO rpa)kgaHmHa wam navua 6e3 rpaxaaHcTBa Ha
npebbiBaHue (NpoxuBaHue) B Poccurickon ®degepaunmn, AaHHble MUIPAUMOHHON KapTbl, B cy4ae
OTCYTCTBUS MHbIX AOKYMEHTOB, (eCnn Hanmume Taknx AOKYMEHTOB 06a3aTenbHO B COOTBETCTBUM
C MexayHapogHbiMn pgoroBopamu Poccuiickon ®degepaumm mn 3akoHogaTeNnbCTBOM Poccuiickomn
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depepaunn), agpec Mecrta XxutenbcrBa (perncrtpaumm) BoirogonpunobpertaTtens, a TakXe MHble
yCTaHOBJIEHHbIE CBeAeHus o0 BoirogonpuobpetaTtene.

[JOKYMEHTOM, yAOCTOBEPSIOWNM JIMYHOCTb rpa)kaaHuHa Poccuinckon degepaunm B Bo3pacte A0
14 net, aBngeTcs CBMAETENLCTBO O POXAEHUMN.

Ons pasmeweHna BkAada B Nosb3y TpeTbero nuua Bknaguuk (ero Mpeacrtasutens) obsaszaH
npeactaBuTb B baHK opurnHansl Uan HagnexawumMm obpa3oMm 3aBepeHHble KOnun [JOKYMeHTOB,
YAOCTOBEpPSOLWNX JIMYHOCTL Bknagumka u BeirogonpuobpetaTtens (noa Haanexawmm obpasom
3aBEepEeHHON KOMuen MOHMMAETCA AOKYMEHT, BEPHOCTb KOTOpPOro MoxeT 6biTb noaTBepxAeHa
HOTapuycoM mnm paboTHMKOM baHKa Npu CBepKe C OPUrMHaAoM).

B cnyvae npeacrasneHus Hagnexawmm ob6pasoM 3aBepeHHbIX KON AOKYMeHTOB baHK Bnpase
notpeboBaTtb NpeacTaBNeHUs NOASIMHHUKOB AOKYMEHTOB A/19 O3HAKOMJIEHUS.

5.2. 3aknwouas [JoroBop 6aHKOBCKOro Bkiada B Mofab3y TpeTbero nvua, BHocnTenb nepenaer
BaHKy nepcoHanbHble AaHHble BeirogonpunobpeTaTtens, ykasaHHble B Tabnuue ycnosuin 4orosopa
6aHKOBCKOro BK/aAa, U NoATBEPXAAET UX AOCTOBEPHOCTb M 3aKOHHOCTb MOJTyYeHu .

BHocuTenb [0 MoMeHTa npuobpeTteHma Boeirogonpuobperatenem npaB u  obsizaHHOCTeN
Bknagumka no [orosopy 6aHKOBCKOro Bkjfaga o06s3aH coobwaTte BbaHky 06 u3MeHeHuw
nepcoHanbHbIX AaHHbIX BbirogonpuobpeTtatens B cooTBeTcTBUM C n.4.3.3 Pa3sgena 4 «[paBa u
0653aHHOCTK CTOPOH» HacTosAwero Jorosopa.

BaHk npounsBoanT 06paboTKy nepcoHasbHbIX AAHHbIX BHOCKMTENs u NonyyeHHbIX OT BHocuTens
nepcoHanbHbIX  AaHHbIX  Bblrogonpuobperatend B COOTBETCTBMM C  AEWCTBYHOLWMUM
3aKoHoAaTeNnbLCTBOM PO,

5.3. [oroBop 6aHKOBCKOro BK/ada B MOJb3y TpeTbero auua 3akKal4yaeTcs Mpu JIMYHOM
npucytcTemun B baHke nuua, HeNnoCcpeACTBEHHO pa3sMellarolero Bknaa, unum ero MNpeacrasurtens.
PasmelleHMe BKIaaa B NMosb3y TPETbEro amua C MCnosib30BaHne CpeacTB yAaNeHHOro 4ocTyna u
AVCTaHLUMOHHOIo 6aHKOBCKOro 06Cny>XnMBaHUs He AONyCKaeTcs.

5.4. PasmeweHne BK/aAOB B MOJb3y TPETbEro Juua ocywectsasercs B pybnsax m B
WHOCTPaHHOM BanwTe B COOTBETCTBMM C HOpMaMM 3akoHopaTenbctBa P® o BantoTHOM
perynmpoBaHMn 1 BasIlOTHOM KOHTpOJIE.

BaHK npuvHMMaeT AeHeXHble CcpeacTBa B MHOCTPaHHON BasioTe BO Bknaabl B Mosb3y TpPeTbero
nvua TONbKO NpuM  YyCNOBWMM MpeaocTaBfieHMs BHocuTeneMm [OKyMeHTa, YyAOCTOBepsoLlero
pPOACTBEHHblIe OTHOWeEHUs ¢ Bbirogonpuobpetatenem (TpeTbMM JIMLOM, B MNOSb3Yy KOTOPOro
OTKpblBaeTca Bknaa), n ecnu 3akoHogaTenbCTBO PO ponyckaeT coBeplleHue Mexay HUMU
BaJIIOTHbIX Onepauui.

5.5. Bknaguwuk, 3aknounsini lorosop 6aHKOBCKOro BKAaga B Nosb3y TPETbEro nuua, Brnpase
Nnonb30oBaTbCAd nNpasBamuM Bknagumka B OTHOWEHWUM [AEHEXHbIX CPeACTB, BHECEHHbIX uM/ero
MpeacraButenem Ha CyeTt BK/aga, 4O MOMEHTa NpeabsiBieHns BoirogonpuobpeTtatenem K baHky
nepsoro TpeboBaHMs, OCHOBaAHHOIrO Ha ykasaHHOM [lorosope.

5.6. Boirogonpuobpetatenb npuobpetaeTr npaBa Bkrnagunka no [JorosBopy 6aHKOBCKOro
BKJ1aZa B MOJb3y TpeTbero nmua ¢ MOMeHTa npeabsiBleHns UM K baHky nepsoro TpeboBaHus,
OCHOBaHHOIO Ha ykKa3aHHOM J[loroBope 6aHKOBCKOro BKJlaga, Mpu COBMNAAEHWM CBEAEHMA O
BeirogonpuobpeTtatene, paHee ykasaHHbiX BknagumMkoMm, BHeCWwWUM cpeacTtBa BO Bkah, B
Tabnnue vycnoBunm pgoroBopa 6GaHKOBCKOro Bkflaga, CO CBeAEHUSMM B AOKYMEHTax,
npeabsiBNeHHbIX Bbirogonpunobpertartenem.

5.7. BbirogonpuobpeTtaTesnb nNpeabsBasieT ykasaHHoe TpeboBaHMe C MOMEHTa JINYHOM SIBKU B
BaHK 1 nyTeM noanucaHusa B NpuUCyTCTBUM paboTHMKa BaHka COOTBETCTBYIOWErO 3asiBNIeHMS NO
yCTaHoBneHHOW bBbaHkoM dopmMe, wnaM C MOMEHTa nojy4vyeHus bBaHKOM HOTapuanbHO
YAOCTOBEPEHHOIO COOTBETCTBYIOLLErO 3aaB/ieHns oT BeirogonpunobpertaTtens.

3asBneHune BoirogonpuobpeTtaTena AOMKHO cofepxaTb ero gamMmnumio, MM U OT4eCTBO, AaTy M
MeCTO pPOXAEHMS, MECTO XUTENbCTBA (perncTpaunmn) nnm Mecta npebbiBaHus, rpaxaaHcTBo, BUA
N PEKBU3NTbI AOKYMEHTA, YA0CTOBEPSOLWEro IMYHOCTL, MHH (yKasbiBaeTcs Npu HananymMn), Homep
KOHTakTHOro tenedoHa (Npu HanM4nK), CCbISIKM Ha [OroBop CPOYHOro BKaZa C yKa3aHMeEM ero
PEKBU3NTOB, @ TakXe, AN MHOCTPAHHOrO rpaxgaHuvHa mnu nuua 6e3 rpaxaaHcTBa - AaHHble
MUTPaUMOHHON KapTbl W AaHHble [AOKYMEHTa, MOoATBEpPXAaloWero npaBo WMHOCTPAHHOMO
rpaxgaHuvHa wnaum nuua 6e3 rpaxpaHcTBa Ha npebbiBaHue (npoxuBaHue) B Poccuinckoin
depepaunn (AaHHbIE MUTPALMOHHONM KapTbl, B C/ly4ae OTCYTCTBUS MHbIX AOKYMEHTOB).
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5.8. B cnyyae HamepeHus Bbirogonpuobpertatens BOCNOsb30BaTbCA NpaBaMm Bknaguuka no
Bknaay Beirogonpuobpetatens AonkeH nogaTb B baHK 3asgBneHne O 3akawyeHun [orosopa
(nonyyeHuun npaea Ha Bkag). MNMpu obpaweHun BeirogonpuobpetaTtensa 3a NnojJy4vyeHMeM BKIaaa,
OTKpbITOr0O B €ro nosib3dy, C OAHOBpPEMeHHbIM 3akpbiTvem CuyeTa Bknaga [JoroBop C
BoirogonpuobperartenemM He 3akaro4aeTcs.

5.9. C momMeHTa npeabsiBneHuns Boirogonpuobpetatenem K baHky ykasaHHoro tpeboBaHus:

- Bknaagumk, 3aknwoumswumin [loroBop BKNaga B MOMb3y TpeTbero nuua, yTpadvMBaeT npasa
Bknagumka no AgaHHOMY AOroBopy;

- BblAaHHble Bknagumkom cBouM [lpeacTtaBuTensM AOBEPEHHOCTM Ha pacnopsiXeHue TakuMm
BKN1AaAOM yTpauymMBatOT CBOK CUY.

5.10. Ha Cuet BkNaga MoryT 6biTb 3a4MC/ieHbl AEHEeXHble CpeACTBa, BHECEHHbIE HaNUYHbIMU
(4yepe3 kaccy baHka) Tonbko Bknaguukom/lMpeacraBuTenem.

BHeceHVe WHbIMM NMUaMW AOMNOSIHUTENbHbIX B3HOCOB BO BK/aA, OTKPbITbI B MOMb3y TPETbEro
nvua, He AOMyCcKaeTcs, ecnu uMHoe He 6yaeT npeayCMOTPEHO YCI0BUMSMW BKNada B MOb3y
TpeTbero nuua.

[eHexHble cpeacTtBa, BHOCMMble Ha CueT BKNada WHbIMM AMUAMU HalU4YHbIMKW, BaHKOM He
NpUHUMaTCS.

[eHexHble cpeacTBa, MepeBefeHHble BO BKNaA, OTKPbITbI B MNOAb3y TpeTbero nuua,
6e3HannyHbIM NyTeM, BO3BpaALLAOTCSA OTNpPaBUTENSAM He nosgHee paboyero AHsA, cieayrowlero 3a
AHEeM MocTynneHus cpeacts B baHk.

5.11. Mocne npmnobpeteHuns npas Bkrnagunka no [Jorosopy 6aHKOBCKOro BKiaga, OTKPbLITOro B
nonb3y TpeTbero nuua, Bbirogonpuobpertatens BnpasBe nNpeaocTaBUTb MHOMY WLy MpaBo
pacnopsxaTbCsl BK/aAOM Ha OCHOBaHWW A0BEPEHHOCTW, OdOpPM/EHHOMW B COOTBETCTBUM C
3aKOHOAATENbCTBOM.

OT umeHun Beirogonpuobpertatens, He gocturwero 6 (LLectn) net, npasa Beirogonpunobpertartens
1 Bknaguuka Brnpase OCYLLUECTBSATb TO/IbKO ero 3aKOHHbIN npeacTaBuTeNb.

6. OCOBEHHOCTU PASMELLEHUA BKJIAQA YEPE3 CUCTEMY «UHTEP@KTUB»

6.1. PasmeweHue Bknaga B baHke u4epe3 cucrtemy <«UHTEp@KTUB» OCYLLECTBMSETCS B
COOTBETCTBMM C HACTOSAWMMKU YCNOBMSAMM Ha OCHOBaHMWM 3asBKM Ha pasMelleHme BKiaaa,
HanpasseHHON Bknagumkom B baHk nocpeactBoM Cucrtembl «MHTEp@KTUB», B Cny4dasax, ecnum
YcnosmaMu BKaga AOMycKaeTcsa pasMelleHne Bkiaga nocpeacrtsoM Cucrtembl «MHTEp@KTUB>».

6.2. 3asBKa Ha pa3MmelleHune BKada C Mcnosb3oBaHneMm Cucrtemol «MIHTEp@KTMB» opopMaseTcs
Bknagumkom nytem ¢opMmpoBaHUSA DNEKTPOHHOro AOKyMeHTa B dopmaTte Tabnuubl yCnoBui
aoroeopa 6aHkoBcKoOro Bknaga v nognucaHus ero ACIN Bknagymnka B COOTBETCTBUM C YCAOBUAMMU
obcnyxmeBaHna 6@aHKOBCKMX CYETOB C MCMOJIb30BaHMEM CUCTEMbI «MIHTEp@KTUB» U yKasaHUsaMH,
npegocrasneHHbIMM BaHKOM B PykoBOACTBe nonb3oBaTtens.

6.3. 3asBKa Ha pa3MelleHune BKNaja, npegocrasneHHas B baHk yepes cucrtemy «MHTep@KTuUB>»,
BK/toYaeT B cebs pacnopsxeHune Bknagumka baHKky Ha 6e3HanMuyHoe nepedunciieHmne AeHeXHbIX
cpencTts B pa3Mmepe cyMMbl Bknaga co Cueta Bknaguuka B baHke Ha CuyeT Bknapa. Bknagumk
noanucbiBaeT 3asBKy Ha pa3melweHumne Bkiaga ACI B COOTBETCTBMU C YCIOBUSIMU 0B6CTyXXMBaHUS
6aHKOBCKNX CHETOB C MCMNOJSIb30BaHNEM CUCTEMbI «MIHTEP@KTUB>.

6.4. lNognucaHHasa ACI BkrnagumMka 3asiBKa Ha pasMelleHue BKaga noAaTBepxaaeT
O3HaKOMeHne un cornacue Bknagumka C HacToAWMMM YCNOBUAMMU, YCNOBUMSAMM BKIaja W
BonemsbsBNeHne Bknaguyvmka Ha oTkpbiTMe CuyeTa BKNaga, CcyYuTaeTca npeacTaBiEeHHbIM
Bknag4ymkoM nnM4YHoO, NnpusHaeTcs baHkoMm 1 BknaguynmkoM paBHbIM COOTBETCTBYOLWEMY AOKYMEHTY,
BbIMOSIHEHHOMY Ha 6yMaXKHOM HocuTene, nognucaHHoMy BknagunkoMm Co6CTBEHHOPYUYHO.

6.5. baHKk wucnonHseT 3asBKYy Ha pa3MeleHne BKnaga, OMOPMJIEHHYKD W NepefdaHHYHo
Bknagumkom B baHk 4epe3z Cucrtemy <«UHTEp@KTMB», NpW YCAOBMM  Haanexalen
AyTeHTudunkKaumm Bknagumka c nogTBEPXAEHMEM Onepauumn naposieMm ydyetHon 3anucum (ACH), a
TaKXe Npu yC/I0BUM HaMnums AEHEXHbIX CPeACTB Ha cyeTe, C KOTOPOro NepeBoAsTCS AEHEeXHble
cpeacTtea, B pa3Mepe, paBHOM MAM MNpeBblWaloweM cymMmy Bknaga, ykKasaHHYH B 3asiBKe Ha
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pasMelleHre Bkaja, MU He MeHee MWHUManbHON CyMMbl BKaAa, YCTAHOB/IEHHOM YCNOBMAMMU
BKIaAa.

6.6. baHk noaTBepXAaeT noJsiydeHune 3asBKM Ha pas3MelleHue BKaja nocpencrtsoM CuUcCTeMbl
«NHTEp@KTMB» NyTeM npeaocrtaBneHns Bknaguumky anekTpoHHoro obpasa Tabnuubl ycnosui
aorosopa 6aHKOBCKOro BKJlaga, cogepxawero umHdopmauuto o6 ycnoeusx Bknaga v oTMETKy
BaHka o npuHATUKM 3a8BKkKM NM60 06 OTKase B MPUHATUKM 3a8BKW C yKalaHuMeM uHdopmauum o
NnpUYMHe oTKasa.

6.7. Ha ocHOBaHMK MPUHATOMN 3asBKM Ha pa3MeweHme Bkaga baHk 3aknwudaer [orosop
6aHKOBCKOro Bknaza, OTKpbiBaeT Ha uma Bknagumka CueT Bknaga u 3aumcnser Ha CuyeT Bknaaa
AeHeXxHble cpeacTBa NyTeM MepeBoja CO C4yeTa, YyKasaHHOro BknagumkoM B 3asiBKe Ha
pa3MelleHne Bknaga. baHk pasmewaer nHdboOpMaumio 0 pekBuanTax pasMeleHHoro Bknaga wu
oTKpbIToro CyeTta BK/aga B 3/IEKTPOHHOM Buae B Cucteme «NHTep@kTme» B opMe Tabnnubl
yCnioBM gorosopa 6aHKOBCKOro Bkaaga.

6.8. Mo xenaHuto Bknagunka cdakT 3aknoyeHmns [orosopa 6aHKOBCKOro Bkaaga MOXeT 6biTb
noaTeepxaeH baHkOM nyTeM npocTtaBneHus oTmMeTkn baHka Ha Tabnuue ycnoBui aorosopa
6aHKOBCKOro BK/faja, BbINOJIHEHHOM Ha 6yMaxXHOM HocuTene, npu HenocpeacCTBEHHOM
obpaweHnn Bknagumka B baHk.

6.9. [orosop 6aHKOBCKOro BKJjaAa, 3aK/IlOYEHHbIN C ucnosb3oBaHneMm Cucremol «MHTEp@KTUB>»,
BCTyMNaeT B CWIYy B AATy 3a4YUC/EeHUs AEHEeXHbIX CpeACTB B pa3Mepe CyMMbl Bkiaga Ha Cuet
Bknaga. lNpu pasMmelweHnn Bkagda C MUCMosibaoBaHneM Cucrtembl «MHTep@kTuB>» CyeT BKIaja
OTKpbIBaeTCsa U obcnyxneaeTcsa B nogpasaeneHnm baHka no mecty segeHns Cueta Bknagumka, ¢
KOTOpPOro nepe4ymcnsieTcs cymma Bkiaga.

6.10. MHdopMauns o Bngax m ycnoBusiX BKIAL0B, OTKPbITUE KOTOPbIX AOCTYMHO 4yepe3d Cucremy
«UHTep@kTuB>», AoBoANTCA BaHKOM [0 cBeaeHUs BknagymkoB nyTeM pasmelweHuns B Cucrteme
«NHTep@KTMB», OMepaunoHHbIX 3anax obcnyxmBaHWa KNMEeHTOB baHka n Ha odwuunanibHOM
NHTepHeT-canTe baHka www.novikom.ru.

6.11. 3aknodeHne [JoroBopa 6aHKOBCKOro BKflada B MOAb3y TpPEeTbero Jsumua, a TakKxe
MNMpeacrtaButenemM/3akoHHbIM MNpeacTaBUTENIeM Ha MMSA TpeTbero nvua no [JOBEepeHHOCTU C
ucnonb3oBaHneMm Cuctembl «MIHTEp@KTUB» HE OCYLLECTBAAETCS.

6.12. Bknaguuk Brnpase odopmntb B Cucreme «MHTep@KTUB» 3asiB/ieHME Ha 3akpbiTue Bknaga
nytem @GoOpMUpoOBaHUA  DAEKTPOHHONO AOKYMEeHTa B  COOTBETCTBUM C  YKasaHUsMMU,
npegocrasneHHbIMM BaHKOM B PykoBOACTBe nonb3oBaTtens.

6.13. 3akpbiTne Bkiaga Ha OCHOBaHMUM 3asiBIeHUS, NOCTynuBlWero B baHk B paboyne gHU yepes
CucreMy «MHTEep@KTMB», OCYLLECTBNSETCS B TeYeHne TeKyLero KaneHaapHoro aHs.

3akpbiTue Bknaga Ha OCHOBaHUKM 3asBneHus, noctynueBwero B baHk 4epe3 Cucrtemy
«NHTEp@KTNB» B BbIXOAHOW M Hepaboumii Npa3gHUYHbLIA OEHb, OCYLWECTB/ISIETCA He rno3gHee
cneaywouwero paboyero gHs.

6.14. 3asBneHne Ha 3aKpbiTWe Bkaga, noctynuewee B baHk yepes CucreMy «NHTep@KTUB» B
AaTy, OT/IMYHYIO OT AaTbl OkOH4YaHua Cpoka Bknapa, sBnseTcsas OCHOBaHWEM ANs AOCPOYHOro
pacTtop>xeHus [lorosopa 6aHKOBCKOro Bkiaja no uHuumMatuee Brknaguumka.
JocpouHoe 3akpbiTne Bknaga Ha OCHOBaHUKM 3asBNeHUs, nocTtynuewero B baHk yepe3 Cucremy
«NHTep@KTMB», OCYLLECTBSETCS B TedeHne TeKyLero KaneHaapHoro aHs.

6.15. 3asBneHne Ha 3akpbiTMe Bknaga, npepocrtaBneHHoe B baHk uJepe3s Cucrtemy
«NHTep@kTmB», BKIOYaeT B cebsa pacnopsxeHne Bkrnagymka Ha 6e3HannyHoe nepeduncneHuve
AEHEeXHbIX CpeACTB B pa3Mepe CyMMbl Bknaga n HauMcneHHbIX NPOLEHTOB Ha cUeT o6cnyxXneaHus
Bknaga vnm Ha mHon CyeT, OTKpbIThin B BaHKe M yKasaHHbIM Bknagumkom npu ogopMmaeHun
3aaB/feHnss Ha 3akpbiTue Bknaga B Cucreme «UHTep@KTMB» (NpU HanNU4YnMM TEXHUYECKOW
BO3MOXHOCTM Bblbopa CueTa Ansd nepevncieHns cymmbl Bknaga n Ha4nMCNeHHbIX NPOLEHTOB).

7. NPABA N OBA3AHHOCTHN CTOPOH AOIrOBOPA BAHKOBCKOIO BKJIALA
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7.1. BknapuvMk mMeeT npaso:

7.1.1. PacnopsixaTbcsa BkiagoM NMYHO MK Yyepes CcBoero 3aKoHHOro npeacrasuTens unm
npeactaBuTens, AEWCTBYIOLWEro Ha OCHOBaHWW AO0BEPEeHHOCTM, odopMeHHOol BknagyMkom B
COOTBETCTBUM C 3aKOHoAaTeNbCTBOM Poccuiickoii ®degepaunm, B TOM 4Ynucne — HeNnOCPeaACTBEHHO
B BaHke.

7.1.2. OdopMnTb B COOTBETCTBMW C 3aKOHOAATENbCTBOM Poccuickon denepaunm, B TOM
yncre — HemnocpeacTBeHHO B baHke 3aBewaTesibHOe pacrnopsiXeHue Ha AeHeXHble CcpeacTsa,
pa3MelleHHble Ha CueTe Bkiaga n Cuerte obcnyxmeaHusa Bknaga.

7.1.3. MonyunTb cyMmmy Bknaga n HauyucrieHHble NPoLeHTbl B COOTBETCTBMU C YC/IOBUSAMU
JorosBopa 6aHKOBCKOro Bksaaa.

7.1.4. JocpoyHo BocTpeboBaTtb cymMMmMy Bknaga B /060 MOMEHT Ha YC/N0BUSAX,
onpeaeneHHbIx JorosopoM 6aHKOBCKOro Bknaaa.

7.1.5. 3ameHuTb cuyeT 06CnyXmBaHMS BKNada Ha WMHOM cyeT Bknaguvka, OTKpbITbIA B
BasntoTe Bknaga Ha nmg Bknaguuvka.

7.2. Bknapuuk obsszaH:

7.2.1. o 3aknio4deHus [orosopa 6aHKOBCKOro BKJjlada O3HAKOMWUTbCA C HACTOSLLMMMW
Ycnosuamu, YcnoeusiMm Bknaga, Tabnuuen ycnosumii gorosopa 6aHKOBCKOro Bkjaga n Tapudamu.

7.2.2. Tlpn,~ coBepLUeHuH onepauumn no BKNagy npeabaBnsTb OOKYMEHT,
YAOCTOBEPSIOWNIA  NIMYHOCTb Bknaguumka, M uHble AOKYMeHTbl U MHbopMaumio, Tpebyemble B
COOTBETCTBUM C 3aKoHOAATeNbCTBOM Poccuinckon deanepaunm ana naeHtndumkaumm Brknagymka,
MpeactaButens, Boirogonpuobpertatens n benHedunumnapHoro Bnagenbua Bknagumka.

7.2.3. MNpepocTtaBnate baHKy No ero 3ampocy AOKYMEHTbl U CBedeHus, Heobxoanmmble
baHky ans ucnonHeHuss TpeboBaHuii 3akoHa N¢ 115-®3, B TOM u4ucne, mHdbopmauuto o6
NCTOYHUKAX MPOUCXOXKAEHUS N LenaX pacxoAoBaHUS AeHEXHbIX CPeacTB.

7.2.4. He ncnonb3oBaTtb CyeT no BKAagy A/ OCYWECTB/EHUS onepauuii, CBA3aHHbIX C
npeanpuHUMaTeNnbCKON AEATENbHOCTbIO.

7.2.5. udbopmmnposaTtb baHk 06 M3MeHEHWM AOKYMeHTa, YAOCTOBEpPSALWEro JIMYHOCTb
Bknagumka, M3MeHeHWM ajpeca MecTa XWUTenbCTBa, ajpeca Mecra peruvcrpaumm v Apyrux
CBeAEeHWNI, MMeLWMX OTHOWEHMEe K ncnosHeHuto Jorosopa 6aHKOBCKOro Bkfiaga, B TeyeHue 7
(Cemun) paboumx gHEN C MOMEHTa UX U3MEHEHUSA, C OAHOBPEMEHHbBIM NMpeaocTaBneHmemM B baHk
OpPUTMHANOB COOTBETCTBYHOLWNX AOKYMEHTOB.

7.2.6. B cnyyae ecnu Bknagyuk npenoctaBui HEMNosHbIE UM HEAOCTOBEpPHble CBeAEHMS
0 cebe, cBoeBpeMeHHO He yBeaoMwun baHK 06 UX M3MeHeHWM WAn He npefoctaBwus B baHk
HeobxoaMMble AOKYMEHTbl, MOATBepXAawlwme WUX U3MeHeHus, BknagyuMk HeceT pucK
HacTynaeHmss  HebnaronpuaTHbIX  MNOCNEACTBMW, CBA3AHHbIX C  HEBO3MOXHOCTbO  ero
WH(POPMMPOBAHUS, B TOM 4YMC/e NO BOMpPoOCaM CTpaxoBaHWs BKAAOB, @ TakXe C OTKasoM B
BbINjaTe CTPaxoOBOro Bo3MelleHusa no Bknaay. BaHk He HeceT OTBETCTBEHHOCTM 3a YO6bITKM,
BO3HUKLLME Yy BKknagymka B pe3ynbTaTe YKa3aHHbIX B HACTOSLWeEM NyHKTe 0643aTenbCTB.

7.2.7. OnnauuBaTtb ycnyru baHka, cBsizaHHble C OCyLlecTBiieHMeM onepauun no Cuety
BK/Jaga, B COOTBETCTBUM C Tapudamm baHka.

7.2.8. YBegomutb baHK He no3gHee [AHA, chejywlowero 3a AHeM  HacTynjeHus
COOTBETCTBYOLWEro obcrosaTenbCcTea:

- 0 CBOEM HaMepeHun noaaTb, O NoJaye UaM O Hanuymm nHdopMaL MM o nogade B cyn 3asBeHus
0 Npu3HaHMn Bknagumka 6aHKpPOTOM

- O BbIHECEHUM CYAOM B OTHOLUEHUW Bknagyvka onpefeneHnss o npusHaHUM 060CHOBAHHbIM
YyKa3aHHOro 3asiBjieHusl, 06 ocCTaBfeHuM ero 6e3 paccMOTPeHusl, O MNPU3HAHUK YKa3aHHOro
3asBNeHNs HEO60CHOBaAHHbIM M NpPeKpalleHM NPon3BOACTBa Mo Aefly 0 6aHKPOTCTBE Bkiaguuvka,
a TaKXe O MPUHATUU CY[IOM peLleHUs O MNPU3HaHUM Bknaguyvka 6aHKPOTOM M BBEAEHUN B
OTHOLUEHUW Hero npoueaypbl peanmsauum UMyLLecTsa.

7.3. bBaHK nMeeT npaso:

7.3.1. TpeboBaTb K nony4yaTtb OT Bknagumka AOKYMEHTbI M MHDOPMALMIO, YCTaHOBNEHHbIE
OENCTBYOLWNM 3aKoHodaTenbCTBOM Poccuinckon ®epepaumn, Heobxoammble AN NpoBeAeHUs
onepauwnn no Cyety BkNaga.

7.3.2. OTkaszaTtb B 3akiwdyeHmn [loroBopa 6aHKOBCKOroO BK/aja B  Chy4ae
HenpeacTtaBneHusa KnneHToM 3anpalimBaemMbix BaHKOM AOKYMEHTOB, @ TakXe B MHbIX Cly4dasX,
onpeAeneHHbiX HOpMAaTUBHbLIMW akTaMu baHka Poccum n/mnm 3akoHOAATENbLCTBOM Poccuinckom
denepauunu.
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7.3.3. Ocywectenatb 06paboTKy nepcoHanbHbIX AaHHbIX Bknagumka (BHocuTtens,
MpencraButens, Bbirogonpuobpertatenss) B COOTBETCTBMM C TpeboBaHUSMU AENCTBYHOLWENO
3akoHogaTenbcTBa Poccuiickon ®egepaunn, nwbbiMn HeobxoammbiMm crniocobamu mo BbIbopy
BaHka.

7.3.4. CoctaBnatb pacnopsi»keHus (pacyeTHble AOKYMEHTbI) A1 COBEpLUEHUS onepaumii
no CueTy Bkaga oT UMEHU U Ha OCHOBAHMKM pacnopsixkeHns Bknaguuvka.

7.3.5. OcywectsnaTb CnucaHuWe AeHeXHbiX cpeactB co Cuyeta Bknaga 6es
AOMOSIHUTENbHbIX pacnopsixeHn Bknagumka (Ha yCcnoBMsAX 3apaHee AaHHOro akuenTta), Ha
OCHOBaHUW COCTaB/IeHHbIX BaHKOM pacyeTHbIX AOKYMEHTOB B Ciy4dae owubOoYHOro 3a4ymcieHums
AEHeXHbIX cpeacTB Ha CuyeT BKAaga, MO peweHUo cyda, Ha OCHOBaHWUWM MCMOMHUTENbHbIX
AOKYMEHTOB U B MHbIX CNydasx, NpeayCMOTPEHHbIX 3aKoHOoAaTebCTBOM PO.

7.3.6. NponsBoanUTb MPOBEPKY MNOAJIMHHOCTM  AOBEPEHHOCTW, MOATBEPXAAoLLeN
nonHomoumns MNpepcraButens Ha pacnopsi>XeHume BkNagoM, B TedeHme 3 (Tpex) pabounx gHen ¢
MOMEHTa ee npeacrtasfeHns B baHK B ciydae, ecnm AOBEpeHHOCTb 6blfla yaOCTOBEpPEHA BHe
BaHka. B aTOM cnyyae peanmsaumsa NoHOMOYNIN MNpeacTaBuTeneM OCyLLECTBSETCS TObKO nocne
npoeeneHns baHkoM NpoBepkn NOAVMHHOCTU YKa3aHHOMW AOBEPEHHOCTMU.

7.3.7. OcywectsnaTb B npegenax CBOEN KOMMETEHUMM KOHTPOJb  oOrnepauuin,
ocywectensgemblx no CuyeTy BKAaga, B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon
Qepepaunn. He wuncnonHaTb pacrnopsiXxeHuna Bknaguumka no CyeTy BK1aga B ciydae
HECOOTBETCTBMSA onepauum 3akoHodaTenbCcTBy Poccuinckon depepaunm, HOPMATMBHbIM aKTaM
BbaHka Poccmm nnn Jlorosopy 6aHKOBCKOro Bkjaza.

7.3.8. MNpnMeHaTb Mepbl no 3aMOpaXkuBaHuto (6noknpoBaHmio) OEHEXHbIX
CpeAcTB/NpUOCTaHOBNEHMIO onepaunii Ha CuyeTe BK1ada B CllydasX, YCTaHOBJIEHHbIX 3akoHOM N°
115-03.

7.3.9. B ogHOCTOpPOHHEM NopsAaKe pacToprHyTb [JoroBop 6aHKOBCKOro Bk/jaga B cny4asx,
YCTaHOBJ/IEHHbIX 3aKOHOM, C 0653aTesibHbIM NMMCbMEHHbLIM yBeaoMAeHneM 06 3ToM Bknaguumka. Co
AHS HanpasneHus baHkoM Bknagumky yeBenoMneHusi 0 pactopXeHunm [orosopa 6aHKOBCKOro
BKNaja A0 AHs, korga Jorosop 6aHKOBCKOro BKAaja CYMTAETCSA pacToprHyTbiM, baHK He Bnpase
ocylwecTsnaTb onepauum no CuyeTty BKNada, 3a UCKAOYEHWEM onepaunii, npeaycMOTpPeHHbIX
3aKoHoAaTenbCcTBOM Poccuinckon Gegepaunn.

7.3.10. JoroBop 6aHKOBCKOro BKJ/laga CYMTAETCA pacTOPrHyTbiM MO ucTeyeHunm 60
(wecTnpecsatTn) AHeN co AHA HanpasfeHus baHkoM Bknagumky yBeAOMEHUS O pacTOpPXEHUU
Jorosopa 6aHKOBCKOro Bkjaga.

7.3.11. Onpepenats B OAHOCTOPOHHEM nopsaake YCNoBus BKNanoB M AOBOAUTL MX A0
cBefeHnsa Brknagyuka.

7.3.12. B ogHOCTOpOHHEM NopsifiKe U3MEHSATb MPOLEHTHYK cTaBky no CueTy Bknaja Ao
BocTpeboBaHusa npu ycnosmn nHdopmmpoBaHus Bknagumkos 06 namMeHeHMn NpPOLEHTHOM CTaBKK
B COOTBETCTBMW C N. 1.7 HacToAWMX YCIOBUN.

7.3.13. OtnpasuTtb Bknagumky Ha Homep MobunbHOro tenedoHa, MCNosb3yeMoro Ans
uenen mHdopmmpoBaHus, SMS-coobweHne n/mnn ysegomneHns B MCOW, npu ycnoBum, 4To
KnneHT aBnsieTca nonb3oBaTeneM gaHHoro cepsuca/Push-yBegomnenHmne ¢ mHdopmaumein ob
OTKpbITUM BKNaZa W ero YycaoBUMSAX MNpW OTKPbITUM BKNada C WUCNoAb3oBaHueM Cuctemsl
«UHTep@KTUB>.

7.3.14. PaspabaTbiBaTb M yTBEPXAATb Pa3/inyHbie MPOrpaMMbl/akunn, HanpaBieHHbIE Ha
NoBbILIEHMe ST0SNbHOCTU KAWMEHTOB, creuunasnbHble NporpaMMbl NpUBUAErNiA U Apyrue, ycnoBus
KOTOpbIX MOryT npeaycmaTpuBaTb BO3MOXHOCTb yBeNIMYEHWUS MPOLEHTHOW CTaBku no Bknaay.
NHdopMauns o TakMx NnporpaMMmax m nx ycnoBmsix pasmewaetcss baHkom Ha canTe baHka B ceTu
NHTepHeT no agpecy: www.novikom.ru, a Takxe Ha MWHPOPMaUMOHHbIX CTeHAax B
noapasaeneHusax baHka. Bknagumk Bnpase O0TKasaTbCH OT y4yacTus B nporpamme/akuumn.

7.4. baHk o6sa3yercs:

7.4.1. OtkpbiTb Bknaguuky CyeT no BKAaAy B BastoTe, yYKasaHHoM B Tabnuue yciosui
Aorosopa 6aHKOBCKOro BKflaga, W NpUHUMATb AEHEeXHble CcpeACTBa BO BK/aj Ha YCNOBUSAX,
yKa3aHHbIX Bknagunkom B Tabnuue ycnosuii gorosopa 6aHKOBCKOro Bkiaga.

7.4.2. Hauncnate u BbiNnadvBaTb Bknaguymky npoueHTbl No Bknagy B nopsake,
yCTaHoB/IeHHOM [loroBopoM 6aHKOBCKOro Bkiaaa.

7.4.3. Mo TpeboBaHuw Bknaguymka BO3BpaTUTb CyMMy Bknaga wmam ee 4yactb #
Ha4ynCneHHble NpoueHTbl B AEeHb OKOHYaHus cpoka Bknaga win B AeHb AOCPOYHOro
BocTpeboBaHmna Bknaga wnm ero yactu. Bknagumky pekomeHayeTtcs npeaynpeauntb baHk 3a 1
(ogonH) pabounii geHb 0 XXenaHum NoayuYnTb CyMMy Bkiaga HanMyHbIMM AEeHEXHbIMU CPeacCTBaMMm.
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7.4.4. BbinmonHate no [doroBopam 6aHKOBCKOro BKjaaga Ao BocTpeboBaHus
pacnopsixeHnsa Bknagumka o nepeBoAe AEHEeXHbIX CpeaCTB B npejenax ocTaTka AEHEeXHbIX
cpeacTts Ha CueTe Bkaaa.

7.4.5. TapaHTmMpoBaTb TaliHy Bknaga. CBegeHuns o Bkiiage mMoryT 6biTb NpeaocTaBieHbl
TONbKO camMoMy Bknaguuky wnam ero lNpeactasutento. TpeTbMM nuuaM cBefeHus MoryT 6biTb
npenocrtaBneHbl TONbKO B Clydasx W B MOpsAKe, NpeayCMOTPEHHbIX 3aKoHOAATesSIbCTBOM
Poccuiickon ®epgepaunn.

7.4.6. HanpaBnsaATb B HaNOroBbI opraH MHMOPMALMIO MO KaxXaoMy HU3NUYECKOMY NnLy
O BbIMJ/IAYEHHbIX €MY B KasieHAapHOM roay npoueHTax. NcknodeHne - npoueHTbl, BbiMJa4YeHHble
no cyeTaMm 3CKpOoy M No Bkadam (ocTtaTkaM Ha cyeTax) B pybnsix, N0 KOTOPbIM NpOLEHTHas CTaBKa
B TeYeHue KaneHaapHoro roga He npesbiwana 1% ronosbix.

7.4.7. becnnaTtHo yBegoMuTb Bknagumka no [oroBopy CpOYHOro Bknaga ob mcreyeHmm
Cpoka Bkiaga He no3aHee 4yeM 3a 5 KaneHaapHbIX AHen Ao AaTbl ncteveHms Cpoka Bkiaga, a no
Bknaay, BHECEHHOMY Ha YC/I0BUSX €ro BblAauyu Mo HaCTyMAeHUU NpeayCMOTPEHHbIX [JoroBopoM
6aHKOBCKOro Bkfnazga o06CTOATENbCTB, O HACTyNNeHUM KOTopbiX BaHK 3HaeT wnam AosmkeH 6bin
3HaTb, 6ecnnaTtHoO yBeAOMUTb Bknagumka O HacTynaeHMn Takmx ob6CToAaTenbCTB B TeyeHue 5
KasieHAapHbIX AHEN Nocie AHA X HacTynaeHus, cnocobom obmeHa nHdopmaumen mexay baHkom
M BKJAAYMKOM, yKasaHHbIM B N.1.6. MpunoxeHnsa N° 9 k [loroBopy 6aHKOBCKOIro Bkiaga.

8. NPEKPALLEHME OTOBOPA BAHKOBCKOIO BKJIAQA

8.1. [oroBop Bk/Maga A0 BoOCTpeboBaHUA NpekpallaeTcs nNpu Bbinnate BknaguvMky no ero
3a8BNEHNI0 BCEM CyMMbl Bkiaaa BMecTe C MpoOLEHTaMu B MOSIHOM o6beMe UKU CNUCaHUKU ee co
CueTa BkJ1aZla B NO/IHOM 06beMe Mo UHbIM OCHOBAHUSAM.

8.2. [oroBop CpO4YHOro BKJada Mpekpaulaercs ¢ wucreyeHnem Cpoka BKaga, ecnn B
COOTBETCTBMM C YC/IOBUAMM BKaZa Nocieayowas nposoHraumsa 4orosopa CpoYHOro Bkiaaa Ha
ouepeaHO CPOK BKMafda He OCYLIECTB/ISAETCA, a TaKXe pacTopraercss AOCPOYHO B CleayLmnx
cny4vasx:

- NpuX [OOCPOYHONM BbiNNaTe Bknaaumky no ero TpeboBaHUIO Bceil CyMMbl Bknaga BMecTe C
NpOLEHTAMU, NpUUYUTAOLWMMUCS Bknaavmky B COOTBETCTBUM C YCNOBUAMU BKada, B MOSIHOM
o6beMe Unn cnncaHmm ee co Cyeta Bklaaa B NOJSIHOM O6bEME MO MHbIM OCHOBAHUAM;

- MpuU [AOCPOYHOM BoOCTpeboBaHMKM BknagyMkoM unamM cnucaHum co CyeTa BKAaga MO MHbIM
OCHOBaHMSIM 4acTU CyMMbl BKJaZla, Mo KOTOPOMY B COOTBETCTBMWM C YC/NOBUSIMM BKada He
npeaycMoTPEHO CHATUE YacTu Bknaga;

- ecnu B pe3y/nbTaTe AOCPOYHOro BOCTpeboBaHMS UM cnmncaHms co CdeTa BkKaaa Mo WHbIM
OCHOBaHMSIM 4acTW CyMMbl BKfaga, MO KOTOPOMY B COOTBETCTBMM C YCNOBUAMM BK/aja
npefycMOTPeHO noaaepxaHve HecHMXaemMoro octaTka, OCTaTOK AEHEXHbIX cpeacTs Ha CuyeTe
BKJ1aZla CTaHEeT MeHblle CYMMbl HeCHM)XaeMoro ocraTka.

8.3. [lpu npekpalieHnn [loroBopa 6aHKoOBCKOro Bknaaa CueT Bk/ada 3aKpbiBaeTca.

8.4. Ecnu YcnoBuaMK BKNaaa npeaycMoTpeHa aBToMaTudeckas (6e3 obpalueHns Bknagumka B
BaHk) nponoHraumnsa Bknaga no ucredyeHmn Cpoka Bknaaa no [JoroBopy CpOYHOro BkKiada, U B
[leHb ncteyeHusa Cpoka BKaaa BKa He BOcTpeboBaH BkiagumMkoM, To B IEHb OKOHYaHUsA Cpoka
BK/laAa/ovyepeaHoro cpoka Bknaaa oTHoweHuss CTopoH Mo [oroBopy CpoO4YHOro BKjaja
BO306HOBNAOTCA B paMkax [loroBopa CpOYHOro BK/jada Ha YCNOBUSAX TOro Xe BK1aAa,
[IENCTBYIOLWMX Ha AE€Hb OKOHYAHUA CpoKa AelCTBUA BkIada (B TOM 4MC/e YC/IOBMAX O pasMepe
NMPOLEHTHOM CTaBKW, BO3MOXHOCTM MOMOJSIHEHMA U CHATUS), a Haxoasdwmeca Ha CyeTe Bkada
JIEHEXHbIE CPEeACTBa CUMTAIOTCSA NMPUBEYEHHBIMU 3@aHOBO B TOT € BK/aZA M Ha TakoM Xe CpoK
npu ycnoBuu, ecnmn Ha AaTty ucredeHus Cpoka Bknaga baHk NpuHMMaeT Takue BKIadbl Ha Takow
Xe CpOK M pasMellaeMasl CyMMa COOTBETCTBYET YC/NOBMSIM BK/MaAa, AEWCTBYWOLWMM Ha AaTy
ncreueHmsa Cpoka Bkiaga. TedeHune ouepeaHoro Cpoka BKada HauMHAETCs CO AHS, CNeayowero
3a JaToi ucTedeHuns npeabigyulero Cpoka Bknaaa.

8.5. Ecnn Ycnosmammn Bknaga He nNpeaycMOTpeEHa NposioHraumsa Bkiaga no uncredeHmn Cpoka
Bkaga no [JoroBopy CpOYHOro BKAaZa, WM Ha AeHb uctedeHma Cpoka Bknaga baHk He
NnpUHMMaeT Takue BKNagbl Ha TOT Xe& CpPOK, U B AeHb ucTtedeHus Cpoka BkNnaja BKIag He
BOCTPGGOBaH BknagunkoMm, TO no wuctedeHum Cpoka Bkiaga [JoroBop CpoOYHOro BKaga
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npekpallaeTcsi, a AeHexHble cpeacTBa co CyeTa BK/laga nepeymcnsoTcs Ha CueTt o6cnymBaHus
BK/aAa, €CNvM MHOe He NMpeayCcMOTpeHo YCoBMSMKM Bknaga. Ecnm K ykasaHHOMYy MoMeHTy Cuet
o6cny>XMBaHUS BkMada 3akpbiT, [loroBop 6aHKOBCKOrO BK/ada MpPOAJIEBAETCS Ha YCNOBUSIX
BK/JlaAa A0 BocTpeboBaHUs, AeNCTBYOWMX B BaHke Ha MOMEHT npoasieHus.

8.6. [Hem BO3BpaTa BK/Maga cuuTaeTca paTta wuctedeHmsa Cpoka pasMelleHums BKnaja,
yKasaHHas B Tabnuue ycnosBuii gorosopa 6aHKOBCKOro Bknaga, wavm gata ucredeHus Cpoka
BKNaja npuv pasMelleHMn BKNaZda Ha o4yepefHOM CpOK Npu NpOfoHrauuMm BKAaga No UCTedeHuu
Cpoka Bkiaga no [loroBopy CpO4YHOro BKAaga, Wau gata npekpaweHus [Jorosopa 6aHKOBCKOro
BKNada no WHbIM OCHOBaHMAM. Ecnu aeHb BO3BpaTa BKAaja NPUXOAUTCA Ha BbIXOAHOW WU
Hepabounii NpasaHNYHbLIA AeHb, AHEM BO3BpaTa BK/laga CYMTAETCa CAeayrowmn 3a HUM pabounii
AeHb.

8.7. bBaHkK ocyuiecTBasieT BO3BpaT CYMMbl BKNaja C npuuutarowmmmca Bknagumky npoueHTamMu
Ha OCHOBaHWWM MUCbMEHHOro pacnopsXXeHus BknagyvMka, B COOTBETCTBMWM C KOTOPbIM BaHkK
coCcTaBiseT U NOANUCbIBAET pacyeTHbIE JOKYMEHThI.

Bo3BpaT Bkiagumky ykaszaHHOW CyMMbl, B TOM 4uCiAe MNpuv AOCPOYHOM pacTopXXeHuun [orosopa
CPOYHOro BKMada ocyllecTBnasdeTcs nyteM 6e3HanuMyHoro nepedmcneHns nnbo nyTeMm BblAauu
HaAW4YHbIMU AEHEeXHbIMK cpeacTBaMu B Kacce baHka.

Boinnata cCcymMMbl BK/aga, OTKpbITOro B BanwTe Poccuinckon Odegpepaumn, MoxeT 6biTb
ocyllecTB/ieHa:

- NyTeM NONy4YeHUs HaNn4YHbIX CpeacTB Bknagunkom mnum ero MNpeacrasutenem;

- nyteM 6e3HanmyHoro nepesoga Ha CueT 06CNy)XMBaHMA BKAada WM Ha WMHOW TEKYLMUIA CYeT
Bknagumnka nmb6o nHoro nuua.

Bbinnata cyMMbl BKNaaa, OTKPbITOro B MHOCTPaHHOM BastoTe, MOXET 6bITb OCyLlecTBNeHa:

- NMyTeM NONy4YeHUsa HaNn4YHbIX CpeacTB Bknagunkom mnum ero Mpeacrasutenem;

- nyTeM 6e3HannyHoro nepesona Ha Cuet 06cny>xmBaHua BKIaga WanM Ha MHON cyeT Bknaguumka,
OTKpbITbIM B BanTe BKIa4a.

8.8. Tpu BbiNnate BknagumMky CyMMbl BK/laga, Pa3MELEHHOro B MHOCTPaHHOW BastoTe,
HanM4yHbIMM cpeacTBaMu ApobHass 4YacTb eguHUUbl MHOCTPaHHOW BantoTbl (UEeHTbl M T.4.)
BbiNaymBalTcsa B pybnsx no kypcy baHka Poccuun Ha faTy coBeplueHus onepauumu.

9. OCOBEHHOCTHU 3AKJTFOMEHNA U NPEKPALLEHNA NOrOBOPA BAHKOBCKOIo
BKJIAAA NOCPEACTBOM ®UHAHCOBOU NMNJIAT®OPMbI

9.1. PasMelweHue BKIaga OCYLWECTBASAETCS MNyTeM npucoeanHeHus Guamnyeckoro nvua,
apnawowerocsa  YyactHukom O@OuHaHcoBo nnatdopmbl, K [OroBopy B COOTBETCTBUM C
MpakaaHCKnM KogekcoM Poccuinckon depgepaunn, n NponsBOAUTCS NMyTEM akuenTa YYacCTHUKOM
®uHaHcoBol nnatdopmbl opepThl baHka nocpeacTsom nogaum 3asBku Bknagumnka, nognmcaHHoOm
MPOCTOMN 3NEeKTPOHHOM nmoanuckto nocpeactsoMm ECUA (Ha noptane Focycnyr), Ha 3ak/uyeHue
[Jorosopa 6aHKOBCKOro Bkjliaga ¢ baHkom nocpeactsomMm OMHaHCOBOW NaaTdopMbl.

9.2. YyactHukamm O®OuHaHcoBon nnatdopmbl MoOryT 6biTb pusnMyeckne nuua, OAHOBPEMEHHO
COOTBETCTBYHOLWMNE cneayowmm TpeboBaHmsaMm:
- MU0 A0JIXHO 6bIThb COBEPLUEHHONETHNM (BOCEMHAALATL NIET);

- IML0 AO/MKHO 6bITb AEEeCnOCObHbIM;

- IML0 AO/MKHO ABMASATLCA rpaXkaaHuMHoM Poccuiickon ®denepaumn;

- MU0 AO/HKHO MMeTb NOATBEPXAEHHYIO yUeTHYo 3anuce ECUA;

- TNLO He ABMSETCS MHOCTPaHHbIM My6AWYHBIM AO/MKHOCTHBIM JINLOM/ AOMXKHOCTHBLIM JIMLLOM
ny6MyHOM MeXxAyHapoA4HOM opraHm3aumm wu/unm Ccynpyrom/Ccynpyrom wnm poaCTBEHHUKOM
YKa3aHHbIX KaTeropumn nuu;

- MU0 OO/MKHO SIBNATBCS HANOroBbiM pe3naeHToM Poccuiicko degepaumn U He SBASTHCS
WHOCTPAHHbLIM HaJIOrOBbIM pPEe3MAEHTOM B Lenax HanoroobsoXeHWss HanoroM Ha A0X0oAbl
dbursnyeckunx nuu;

- 1IN0 HEe OO/MKHO ABASATLCS HAa/NOroBbIM pe3nAeHTOM MHOCTPaHHOrO rocyAapcTBa;

- IML0 A0JIXXHO UMETb NPOCTYHO 3MEKTPOHHYHO NOAMNMUCH, K04 KOTOPOW NONyYeH NMpu JIMYHOM iBKe
B COOTBETCTBMM C MpaBMIaMU UCMOJb30BAHMS MPOCTOM 3MEKTPOHHOM MoANMCKM Npu obpalleHum
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3@ MOJSIlYYEHMEM TOCYAAPCTBEHHbIX W MYHUUMMANbHbIX YCAyr B 3/1IeKTPOHHOW dopmMme,
YyCTaHOBMEHHbIMM MpaBUTENLCTBOM Poccuiickon deaepaumu.

B uenax mcnonHeHms BaHKOM 06583aHHOCTM MO BbISABMEHUIO NMYBAMYHbIX AO/IKHOCTHBIX SnL
cpeau  KINEHTOB-(PU3MUYECKUX NUL  pasMeLleHWEe BKIAAOB  POCCUUACKMMU  MYBAMUYHBIMU
AO/IKHOCTHBIMM ULAMU W/WWU CYynpyraMm UAM POACTBEHHMKAMM YKA3aHHOW KaTeropuu nui
NPON3BOAMTCS TOSIbKO MPU JIMYHOM noceleHnn Oduca obcnyxmnBaHms baHka,

9.3. OTkpbiTMe CueTa BK/aZla BO3MOXHO TO/IbKO MOC/IE aKUENTa CO CTOPOHbl BaHka 3asBku
Bknagumka NyTéM HanpaBneHus Bknaauymky c ucrosib3oBaHueM lMnaTdopMbl 3asaBkn baHka Ha
3ak/oueHne JoroBopa 6aHKOBCKOro BK/aZla Ha YC/I0BUSIX, YKa3aHHbIX B 3asiBKe Bknaguuka.

9.4. baHk yBepomngeT Bknaguuka o pekBusuTtax CyeTa Bkaga nNyTéMm npenocTaBieHus
MH(bOpMaLI,MM 0 pa3MmelleHHOM B baHke ¢ ucnonb3oBaHUEM I'Inachoprl Bknage.

9.5. 3akntouyeHue [oroBopa 6aHKOBCKOro BkKaga C MCnosibaoBaHMeM ®rMHaHCOBOW NnaThopMbl
BO3MOXHO MpW O4HOBpPEMEHHOM cobntogeHnn cneayowmx AByX yCNOBUIA:

- HanpaeJieHMN YyacTHMKoM OuHaHcoBoM niatdopmbl 3asaBkKM Bknagunka n akuenTta eé€ baHKoM
nyTéM HanpassieHUs 3ad9BKN baHKa;

- 3a4YMCNIEHUN AEHEXHbIX CpeacTB B pa3dMepe CyMMbl Bkada Ha CueT Bk/aga He nosgHee 7 (ceMn)
pabouunx gHel c gaTtbl Nony4vyeHnsa Bknagumkom 3asBku baHka.

9.6. B MOMEHT nocTynsieHns AeHexHbiX cpeacTs Ha Cuet Bknaga [orosop 6aHKOBCKOro Bkaaaa
CUNTAETCH 3aK/IHOYEHHbIM.

B cnyyae HecOOTBETCTBMSA CYMMbl AEHEXHbIX CpeacTB, MNOCTYMMBLUMX OT YdyacTHuUKA
®uHaHcoBol nnatdopmbl, pna 3aumcnenHmsas Ha Cuer Bknaga Cymme Bknaga, [orosop
6aHKOBCKOro BK/laja CuUMTaeTCa He3aK/4YeHHbIM, a MnoCTynuBLUME [AeHeXHble cpeacTBa
noanexar Bo3BpaTy Bknaguuky.

9.7. BHeceHue pgeHexHbIX cpeacTtB Ha CuyeT BKlada OCyLlecTBaseTcs Y4acTHUKOM OUHaAHCOBOM
nnatpopmbl NyTEM COCTaBfEHUA PpacnopsiXXeHUs Ha nepeBoj AEHEeXHbIX Cpeacts ¢
ncnonb3osaHueM MnatdopMbl OAHUM U3 CleayLWwmx cnocoboB:

- nepeuncneHmne Cymmbl Bkiaga Ha CneumanbHblil cHeT Ana nocneaywoowero nepesosda Ha Cuer

Bknaga. B aTom cnyyae pacnopsixxeHune Ha nepesog dopMupyetcs ans Bknagumka Onepatopom
MNnatdopmbl;

- nepeuncneHme CyMmMbl Bkiaga Ha CueT Bk/aja C MCMOSIb30BaHMEM CEPBUCOB MAATEXHOWM
cuctembl baHka Poccum (cepBuc 6bICTPbIX NAaTeXelW, CEPBUC CPOYHbLIX NEpPeBOAOB/CEpPBUC
Hecpo4HbiXx nepeBodoB). B 3ToM cnyvyae pacnopsixxeHune Ha nepesoa dopMmupyeTca Ans
Bknagunka OnepaTtopom lMnatdopmbl (YKasaHHbIM cnocob MOXeT WMCNOoSb30BaTbCs B Criyyae
npeaocraBneHns Takoro ¢pyHkunoHana OnepaTtopoM MnaTtdopmbl);

- nepeuncnenHme CyMmmbl Bknaga Ha CdyeT BKJlaga C MWCMOJb30BaHMEM CEPBUCOB MAATEXHbIX
CUCTEM, onepaTopbl KOTOPbIX BK/KO4YEHbl B peecTtp baHka Poccum (YKkasaHHbI crocob moxeT
MCNOAb30BaTbCA B C/lydae npeaocTaBfieHns Takoro pyHKuUMoHana OnepatopoM Mnatdopmbl).

9.8. WNHdopmauuns, agpecoBaHHass He KOHKPETHOMY Nuvuy, a BCeM Y4yaCTHWKaM, MOXeT O6biTb
npegocraB/ieHa MOCPEeACTBOM ee packpbiTus Ha canTte [natdopmbl. Takas wHopMauus
cyMTaeTcs NpefocTaB/ieHHON B MOMEHT €e pacKpbiTus Ha canTe MnaTtdopmel.

9.9. UHdopmauusa, nognexalwias npeaocrtaBieHnto YyacTHMKaM, B COOTBETCTBMKU C MpaBunamm
Mnatdopmbl 4OBOAUTCS A0 YYaCTHUKOB NyTeM HanpasieHus cooblieHns nobbiM U3 crenyrowmnx
cnocobos.:

- B opMe coobLeHnss No 3NEKTPOHHOM NOYTE;

- B opMe 3/1eKTPOHHOro CO0bLWEHNS NN SNEKTPOHHOIO AOKYMEHTa Yepes JIMYHbIM KabuHeT;

- cMc-coobuieHne/push-coobuieHune;

- UHbIM cnocoboM, nNO3BOASKOWMM OAHO3HAYHO WAeHTUdUMUMpPOBaTbL AaTy HanpaBieHus
nHdopmMaunm 1 ee agpecarta.
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9.10. JdoroBop 6aHKOBCKOro BKJjada MoOXeT 6biTb pacTOPrHyT:
- npu nn4yHoMm obpaweHmnn Bknagumka/lMpeacraeutens B baHk;

- yepes3 lnatdopMy NOCPEeACTBOM JIMYHOrO KabwuHeTa NyTEM HaMpaB/ieHMs yKasaHusa o
pactop>xeHuu [lorosopa;

- yepes cepBucbl baHka (ykasaHHbIi cnocob MOXeT WCNoNb30BaTbCa B  Cliy4yae
npeaocTaB/ieHns Takoro pyHkumMoHana baHkom).

9.11. Bo3spaT CyMMbl BKaja C npuuvutarowmMmMmuca Bknagyumky npoueHTaMn B AeHb OKOHYaHuS
Cpoka Bknaga wnn no tpebosaHuo Bknagyumka, noctynuelemy B baHk yepes MNMnaTtdopmy, B AeHb
AOCpoYHOro BocTpeboBaHus Bknaga ocywecTBnsercs nyteM 6e3HasMYyHOro nepevyncrieHmns
BaHKOM geHexHblx cpeactB Ha CneumanbHbili cdeT 6e3 B3MMaHMA  KOMUCCMOHHOIMO
BO3Harpa>zaeHus.

BosspaT CyMMbl Bkiaga npuM AOCPOYHOM MOAHOM WM 4YaCcTUYHOM ucTpeboBaHum CymMmbl
Bkiaga no TpeboBaHumio Bknaguuka, noctynuBweMmy B baHk uepe3 [natdopmy B
BbIXOAHOM/Npa3aHNYHbIN AeHb WX BO BHEONEpPALMOHHOE BPEMS, OCYLLECTBASETCS B CNeayoLWwmin
3a pgHeM nocTtynneHms TpeboBaHus Bknaguymka paboumii geHb nyteM 6e3HaNMYHOro
nepeuncneHns baHkoM aeHexHbIX cpeacTB Ha CneunanbHbll cyeT 6e3 B3MMaHMsa KOMUCCUMOHHOIO
BO3HarpaxzaeHus.

BosepaTt CyMMbl Bkfaga npu AOCPOYHOM MOSHOM WM 4YacTUYHOM ucTpeboBaHnn CyMMbl
BKJ1aZa Bknagunmkom C UCnosib3oBaHMEM CUCTEMbl «MHTEP@KTUB» UAN NMpPU IMYHOM Ob6palleHnn
Bknagumka B ouc BaHKa OCYLLUECTBNISETCA NMYTEM MEPEUYUC/IEHUS IEHEXHbIX CPpeacTB Ha Cuer
o6cny>XMBaHUS BKaZa, OTKpbITbIi B BaHke. Co CueTa ob6cnyXuBaHus BKaga Npu OTCYTCTBUM
OrpaHMUeHunii No ykasaHuwo Bknagumka aeHexHble cpeacTBa MoryT 6biTb NepeyncrieHbl Ha MHOW
CUYET UK BbiMlayeHbl Bknagumky HanMuHbIMK Yepe3 Kaccy baHka.

9.12.Mpu npekpaweHun [orosopa 6aHKOBCKOrO BKNada, OTKPbITOrO C WMCNOJIb30BaHUEM
®uHaHcoBol nnatdopMbl, Bknagumk Bnpase yepes MnatdpopMy nocpeacTBoM JIMYHOIO KabumHeTta
HanpaeuTb OnepaTopy MnatdopMbl 3a8BKYy y4YaCcTHUKa Ha 3aK/t0o4eHne Aorosopa nocneayrLero
6aHKOBCKOro BKaga, MNOAMWCAHHYIO 3/1EeKTPOHHON MNOAMUCLI0 Y4yacTHWMKA B COOTBETCTBUM C
npaBuiiaMM 3/1EKTPOHHOr0 AOKyMeHToobopoTta ¢ [natdopmoin. 3asiBKa Ha 3aK/4yeHue
nocneaywouwero [orosopa 6aHKOBCKOro Bkiaga nogaetca B PUHAHCOBYK niatdopMmy He
nosaHee, yeMm 3a 1 (oAMH) KaneHgapHbI AeHb A0 npekpaweHmsa [Jorosopa 6aHKOBCKOro BKaaaa,
3aK/IIOYEHHOro Ha OCHOBaHMKM 3asfBku Bknagyvka Ha 3aksiiouveHue [Jorosopa 6aHKOBCKOro
BKNaaa.

9.13. B cnyyae 4OoCpPOYHOro pacropxeHms [loroBopa 6aHKOBCKOro Bkiaga 3asiBka y4acTHMKA Ha
3aKkno4deHne nocneaytouwero Jorosopa 6aHKOBCKOro BKaAa aHHYAMpyeTCcs.

10. 3SAKJ/IIOMUTEJIbHbIE MOJIOXEHUA
10.1. Ycnoeus BKNaga, AENCTBYHOLWME HA MOMEHT 3aK/IK4YEeHUs Wan NponoHraumu [orosopa
CPOYHOro BKMaja, He nogsexat u3aMeHeHnto baHKOM B O4HOCTOPOHHEM MNopsAKe B TeYeHue Cpoka
aenctemsa [Jorosopa 6aHKOBCKOro BK/fada, 3a MWCK/AKOYEHWEM W3MEHEeHW, NpeayCMOTPEHHbIX
YcnoBuaMun BKaaa.

10.2. Jliobble naMmeHeHus un gonosiHeHUs K JloroBopy 6aHKOBCKOro BKJlada, 3a WUCK/HOUYEHMEM
W3MEHEHWN, NpeayCMOTPEHHbIX YCNOBUSMW BKIAA0B, AO/KHbI 6bITb 0POpPMAEHbI B MUCbMEHHOM
dopme n noanncaHbl CTOpoHaMu.

10.3. WNHdopmmupoBaHue BknagumkoB 06 naMeHeHUU YCOBUN BKIALOB U/WUAW O NpeKpaweHnn
NpuBIEYEHUS AEHEeXHbIX CPeACTB BO BKAaAbl OnNpeaenéHHoro BuAa OCYLLECTB/ISIETCS
nocpeacTBoM ony6/MKoBaHMS MHMDOPMaLMM B COOTBETCTBMU C M. 1.7 HACTOAWMX YCNOBUN.

10.4. BHeceHMe wu3MeHeHMN B HacTosawme Ycnosus wu/mnm Tapudbl OCyLWECTBASETCS B
cooTBeTcTBMM c . 3.6 — 3.8 [lorosopa.
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Mpuno>xeHne N2 10
K [joroBopy 6aHKOBCKOro o6cnyxnBaHus
dunsmyeckmx nuy B AO AKb «HOBUKOMBAHK»

Mopsaok npepocraBsieHUsa cepBuca «Brtopas noagnuchb»

1. OBLUME NOJTOXEHMUA

1.1. Hacroswwnii lMopagok npepocTtaBsieHns ycnyrn «BTopas noanucb» (panee - Cepsuc),
BKOYAKOWKMA B cebs Takxe 3aaBneHue Ha npegocrtaBneHune CepBuca «BTopas nmognucb»,
SIBNSIETCS HeoTbeMsIeMoM YacTbio [loroBopa 6aHKOBCKOro obcnyxmeaHma dpusmndeckux nuy B AO
AKB «HOBMKOMBAHK>» (pnanee - [loroBop), ycTaHaBAMBaeT NopsAoK npeaocrtasneHus Cepsuca
W perynmpyeT OTHOLWEHUS, BO3HMKAlOWME B CBA3U C 3TUM Mexay KineHToM u baHKOoM.

1.2. OTHoweHnsa no npegoctasneHnto CepsBuca, He onpeaeneHHble HacToAwuMm [lopaakom,
perynmpyoTcs 3akoHoaaTenbCcTtBoM Poccuinckon ®denepauunmn, npasmnamm baHka v [JoroBopom.

1.3. lMpucoeanHeHne KnueHTa K Hactoswemy [lopsaky oOCyLlecTBAseTcs NyTeM MNOANUCaHUS
KnnenTtoM 3assneHunsa o npenocrtasneHnn Cepeuca, npeacraBneHHoOro B baHk B COOTBETCTBUU C
n. 2.3.1 Jorosopa OAHOBPEMEHHO C AOKYMEHTaMu, yAOCTOBEpSWMMN NUYHOCTb KrneHTa wm
YNONHOMOYEHHOr0 Nmua.

1.4. CepBuc npeacrtasnsieT cobon npoBeAeHWE MNPOBEPKM WM OpraHu3aumio MNOATBEPXAEHUSN
YNOAHOMOYEHHbIM NULOM onepaunin KnneHTta. Ha npoBepky v NoaTBeEpXAEeHME HanpaBisTCs
onepauumn, coseplaemble KnmeHToMm (B TOM 4ucie C MCNosib30BaHMeM 6aHKOBCKOWM KapTbl) Mo
cuety(am) KnmeHTa, koTopble 6bi1m nogkntoyeHbl K CepBMUCY Ha OCHOBaHUM 3asiBNeHUS.

2. TEPMWMHbI

3asiBieHue Ha npegoctasnieHue CepBuca «Bropasa noanucb>» (aanee — 3asBleHue) -
AOKYMEHT Ha 6yMa>kHOM HOocuUTene, KOTOPbI NoATBEpXAaeT HaMepeHne KnneHTa Ha noslyyeHue
CepBuca «BTopas noanucb» 1 cornacme YnosHOMOYEHHOI0 MUa Ha OCYLLECTB/IEHNE KOHTPONS U
NOATBEPXAEHMS PACXOAHbIX onepaumii No cyeTy KnveHTa, 3aKpenisioLlnii nepeyeHb U Kputepum
onepauuin, TpebylwWwmnX MNOATBEPXAEHMUS YMNOJIHOMOYEHHOrO /sMua, M cyeTtoB (B TOM u4ucne
6aHKOBCKNX KapT), B OTHOLLUEHUN KOTOPbIX AAHHbIA KOHTPO/b YCTAHOBIEH.

KnuneHTt - dumsmyeckoe nuuo (Kak pes3naeHT, Tak M Hepe3mgeHT Poccuitckon depepauun),
3aknumnBllee ¢ baHkoMm [lorosop, noakntoumsllee CepBuc «BTtopas noanuce».

Onepauuun, noasiexkawme NoATBEPIXKAEHUIO — ornepaunn no cyetaMm KnneHTta, ykasaHHble UM
B 3asB/IEHNU, OCYLLECTB/IEHNE KOTOPbIX BO3MOXHO NPU HaNU4YMUN NOATBEPXKAEHUS, MONYUEHHOrO
OT YNO/IHOMOYEHHOro nnua.

MoaTBep>xaeHue — cornacue YrnosiHOMOYEHHOro fiMua Ha OcCyllecTBeHne onepaunn rno cyeTy
KnneHTa.

CepBuc «BTopass noanucCb» - Yycayra JAOMNOJIHUTENIbHOMO KOHTPOAS M MNOATBEPXAEHUS
pPacxofHbIX onepauuMi no c4YeTy KiuveHTa, OCYLLIECTB/SEMOro YMOSHOMOUYEHHbIM JIMLIOM,
Ha3Ha4yeHHbIM KJIMEHTOM ANS yKa3aHHbIX Lesnei.

YBegoMmneHue - cMC-cooblieHne uanm nylw-yBeaoMieHne, HanpasaseMoe YNOJAHOMOYEHHOMY
nnuy v KnneHnTy B paMkax npegocrtasneHusa Cepsuca.

YnonHoMo4YyeHHoe nuuo - gocturwee 18-tm ner dumsamyeckoe NMuUO, KakK pe3uieHT, Tak U
Hepe3naeHT Poccuiickon ®depepaunmm, B OTHOLWEHMM KOTOPOro OTCYTCTBYET MHQoOpMauus o
BK/IIOYEHUN €ro B CMUCKM TEeppPOpPUCTOB/IKCTPEMUCTOB, CBSI3@aHHbIX C TEpPPOPU3MOM WU
pacnpoCcTpaHEHMEM  OpPYXUS  MAcCcoBOro yHuuToxeHmss CoBeTa besonacHoctu OOH,
MeXXBeAOMCTBEHHOIro KOOPAMHALUMOHHOMO OpraHa, a Takxe B 6a3y AaHHbIX O C/ly4asx M NOMNbITKax
OCYyLleCcTB/eHUS nepeBoga JAeHexHbiXx cpeacts 6e3 [o6poBOSBHOrO cCornacus  K/MEHTa,
dopmMmmpyemon baHkoM Poccmm B COOTBETCTBMM C YacCTbto 5 cTtaTbm 27 denepanbHOro 3akoHa oT
27 nioHsa 2011 roga N2 161-®3 «O HauMOHaNbHOW NNATEXHON CUCTEME>.
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3. NOPAAOK NPEAOCTABJIEHUA CEPBUCA

3.1. lNpepoctaeneHne CepBuca ocyuwecTensercas baHKOM B AeHb noAnucaHus 3asiBNEHuUs.
3asaBneHne noanucbiBaeTcs COBMECTHO KNMEeHTOM M YMNOMHOMOYEHHbIM NMUOM Ha 6yMaxHoM
HocuTene Npu IMYHOM BM3uTe B opuc baHka.

3.2. KNIMEHT CaMOCTOATESNIbHO ONpeAenseT B 3asBNeHUN NepeYyeHb CYETOB, ONMepaLnmn No KOTOpbIM
noanexart MOATBEPXAEHUIO YMNOJIHOMOYEHHbIM JIMLOM, MepeyYeHb W KPUTEPUM Onepauui,
noanexatmx NoATBEPXKAEHMO YNOJTHOMOUYEHHbIM INLOM.

3.3. Ha npoBepKy 1 NoATBEPXAEHME MOTYT HanpaBAsATbCs cieayowme BUabl onepauuii:

onnaTta 6aHKOBCKOM KapTOVI TOBaApoOB U yCcnyr B TOpFOBO-CepBMCHOVI CETH
— onnaTta 6aHKOBCKOM KapTOVI TOBApOB U yCnyr B UHTEPHET — MarasanHax u MapKET-I'IJ'Iel\/chaX

— nepeBoA AEHEXHbIX CPeACTB C MCMOSIb30BaHNEM PEKBU3NTOB 6HAHKOBCKOW KapTbl B CTOPOHHUX
cepBucax (camtax)/6aHKomaTax

—  MOJIYYEHME HANMYHbIX [AEHEeXHbIX CpeacTB C WCNOJSib30BaHMeM OaHKOBCKOM KapTbl B
6aHKoMaTax M Kaccax

— nepeBoj AeHexXHbix cpeacts no CbIM*

— nepeBOA [AEHEeXHbIX CpeacCTB C WCNOAb30BaHWMEM pekBuM3MTOB 6aHkoBCckoM KapTbl B
NpuUNoXeHnn «NHTep@KTmMB»*

— nepeBoA AEHEXHbIX CPeACTB KNMeHTy baHka B NpuaoXeHnm «MHTep@KTuB»*

— nepesoAbl/onnaTta No pekBu3auTaMm B NpuaoxeHnn «UHTep@kTune»*

— onnata no QR-koay B NpuAoXeHnn «NMHTep@kTm»*

— nepeBoAbl AEHEXHbIX CpeAcTB B opuce baHka

— MOJlyYeHWe Haln4HbIX AEHEeXHbIX CPeACTB B Kacce baHka No pacxogHOMY KacCOBOMY opaepy

— [AOCpOYHOEe pacTopxXeHue Bknaga**

3.4. Mpun ocywecteneHun Knanentom Onepauuun, nognexalwlen noareepxaeHunto, baHk
HanpasenseTr KnueHTy YBeaoMneHMe O TOM, 4YTO JAaHHas onepauus OTK/IOHEHa A0 MOMeHTa
noayyeHnsa NoaTBepPXAeHNa OT YNOJHOMOYEHHOro nmua.

3.5. Mpu ocyuwecTtBneHnn KnveHtoMm Onepauumun, noanexalwern noaATBepxaeHuo, baHk
HanpaBnseT YMNO/HOMOYEHHOMY JNuUy YBeAOM/IeHMEe O Heob6XoAMMOCTM MOATBEPXAEHUS
Onepauun unu oTkNoHeHMs Onepauumn, noanexalen NoaTBEPXKAEHNIO.

3.6. MoartesepxaeHne Onepauun (panee no Tekcty - [loagTBepXxaeHue) nNpenocTaBnsieTcs
YNOAHOMOYEHHbIM NLUOM Ha 6yMaxHOM HocuTene no dopme baHka nnM4HO B oduce baHka He
rnosgHee 12-T1 4yacoB C MOMeHTa HanpasaeHnsa baHKoM YNONHOMOYEHHOMY NnLy YBeAOMNeHUs B
cooTBeTcTBMM C n.3.5 HacToswero Mopsaaka.

3.7. baHk wuHdbopmmpyer KnmeHta 0 nonyyeHum [loaTBEpPXAEHUS MyTEM Hamnpas/ieHus
COOTBETCTBYHLLErO YBEeLOM/IEHUS.

3.8. MoaTBepxaeHHas onepaums MoxeT 6biTb 3aBepleHa KnaneHToM B TeyeHme 12 yacoB C
MOMEeHTa Hayana ocyliecTsneHmsa KnneHToM onepaumu.

* ycnyra npeaocTaBnsieTCs MpU  HaliMuuMM TEXHWYECKOW BO3MOXHOCTWM mnocne yBeaoMmseHus KnueHTa o Hadvane
NnpeaoCcTaBieHNst yCIyru B OTHOLIEHUM Onepauuin, ocyLwecTBisieMblx KIMeHTOM B npunoxeHun «MHTep@kTus»

**  nocpoyHOoe pacTopXeHue [oroBopa BKiaja B MNPUIOXeHUW <UHTep@KTuB» NpefoCTaBAsieTCs Npu  Hanuumm
TEXHUYECKOW BO3MOXHOCTM Mocne yBeaoMieHns KnneHTa o Hauane npeaoctaBieHns YCyrm B yKka3aHHOM Yactu
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3.9. B cnyyae HenonydeHus MNoaTBepXAeHUS UK NoslydeHUsa oTKasa OT YMOJHOMOYEHHOro amua
B npoBeAgeEHNN onepaunn, onepaunda He noaneXunT MCNOJIHEHUIO.

3.10. TlopaaoKk nMoAKMYEHUS, WU3MEHEHMUS, OTKJIIOYEHUSA, TMpeKpaweHns npeaocTtaBneHus
CepBuca:

3.10.1. TMogkntoyeHne CepBuca OCYLECTBAAETCA Ha OCHOBaHWM 3aasBneHus KnneHta o
npegoctasneHnn CepBuca, NoAMUCAHHOINO MpU JIMYHOM BuU3UTE B oduc baHka KnneHTta un
YNONHOMOYEHHOro nmua.

3.10.2. 3ameHeHne nepeyHsa M KpUTepues onepauunin, nogsexawinx noaATBEPXAEHUID, a TaKXe
rnepeyHss c4eToB BO3MOXHO TOJSIbKO MNpWU JIMYHOM Bu3uTe KrneHta uU YNOSIHOMOYEHHOro nuua B
opnc baHka nyTeMm noanucaHma HoBoro 3asaBneHus. MWM3meHeHus napameTpoB CepBuca
NPUMEHSIOTCSA B AeHb NOAMNMCAHUS HOBOIo 3asiB/IeHUS.

3.10.3. lMpekpaweHne npepoctasneHns CepBuca BO3MOXHO Ha OCHOBaHMW COOTBETCTBYIOLLENO
3aaBneHus KnuveHrta, opopMaeHHoOro npu an4yHoMm Buaute KnmeHta B opuc baHka, o yem baHk
He3aMennTeNbHO yBeaoMasieT YMOSHOMOYEHHOEe NMLO MyTeM HamnpasBieHUst CMC-CoobLeHus.
MpepoctasneHmne CepBuca 3aKaHYMBAETCH CO AHSA, Clieayowero 3a gatom nognmcanma KnmeHtom
COOTBETCTBYIOLLEro 3as9BNEHUS.

3.10.4. B cnydyae cMeptn KnumeHTa/YNoMHOMOYEHHOro Jnuua npegoctasneHue Cepsuca
npekpawaetca. baHk yBegomnser KnuneHTa/YNONHOMOYEHHOE JIMLUO O MpeKpalleHuu
npepoctasneHns CepBuca He no3gHee Tpex paboumx gHenm C patbl NosyvyeHuss BbaHkoMm
MHdOpMaLUNM O CMEPTU COOTBETCTBYOLWEro nnua. Yeegomnenme o6 otknaouveHnmn Cepeuca Takxke
aybnnpyetca B CABO nmbo oTnpaBneHnMeM NoyYTOBOro OTNpaB/ieHns Ha ByMa)KkHOM HocuTene.

3.11. B cny4ae Hanmuus B OTHOLIEHMM onepauun n cyetoB KnneHTa JIMMUTOB, YCTAHOBAEHHbIX
KnneHTOM caMOCTOATENbHO A0 MOMEHTa NpucoeamHeHns k Cepsucy, npu nposeaeHumn Onepauunia,
Tpebylowmnx NOATBEPXKAEHUSA B COOTBETCTBUM C 3asiBIeHWEM, NPUMEHSETCAS MUHUMasbHbIA NO
pasMepy NMMUT U3 YCTAHOBNEHHbIX.

3.12. O4HO NNLLO MOXET bbITb HA3HAYEHO YNMO/THOMOUEHHbIM JIMLLOM HECKONbKNX KnneHTtoB baHka.

3.13. CtaTyc YNO/HOMOYEHHOrO0 Sinlia He OrpaHnYMBaeT camo YNosHOMOYEeHHOe N1uo 06paTnTbCs
B baHk ans uenen npegocrasneHus emy Cepsuca.

3.14. Ycnyra no npepocTtasneHnto CepBuca onnaymBaeTcs KanMeHTOM B COOTBETCTBUMU C
TapudHbIM cbopHMKoM baHka ansa dmsnyecknx nuu.

3.15. Cepsuc «Btopast nognmcbe» npenocTaB/ASeTCs Ha HeonpeaesneHHbI CPoK M nMpekpaliaeTcs
rno 3aasneHuo KnuneHTa.

4. NTPABA N OBA3AHHOCTU CTOPOH

4.1. baHk o6sa3yeTca:
4.1.1. NMpepoctaBuTb CepBUC B COOTBETCTBUM C yCOBUAMM HacToswero MNMopsaaka, [jorosopa.

4.2. bBaHK nMeeT NpasBo:
4.2.1. Otkasatb KnumeHTy B npepoctaBneHmm CepBuca, ecnm YrNoJIHOMOYEHHOe JINLO He
COOTBETCTBYET TpeboBaHMAM, YCTAaHOB/IEHHbIM HacToAWwMM MNopsaKoMm;

4.2.2. TpekpatuTb npegoctasneHne CepBuca B Ccay4yae nojayyeHmsa wuHdopmaumum o
HECOOTBETCTBMM YNOSHOMOUYEHHOro nmua TpeboBaHnaM, yCTaHOBEHHbIM HAacTOSALWMUM MopaakoMm;

4.3. KnneHt o6a3yercsa:

4.3.1. BeinonHATb TpeboBaHms, NnpenycMoTpeHHbIE HacToawmM Mopsgkom v [1oroBopom.
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4.3.2. YBegoMnsaTb baHk 060 BCex U3MEHEHUSIX CBEAEHMWI, KOTOpble yKa3aHbl B 3asAB/IEHUU, U
MHbIX CBEAEHUN, KOTOPble MOryT OKa3aTb BNSHWE Ha npeaocTassieHmne CepBuca.

4.4. KnneHT nMeeT npaso:

4.4.1. CaMocTosaTeNnbHO onpefenaTb MNepevYeHb W KpUTepuM onepauuin, noanexawmx
NOATBEPXAEHMIO, MepeyvyeHb CYeToB, Onepaunm no KOTOPbIM noAanexart MNOATBEPXKAEHUIO
YNOAHOMOYEHHbIM IMLOM.

4.4.2. HazHayaTb M NpekpawaTtb NOHOMOUYMSA YNONHOMOYEHHOIO nmua.
4.4.3. 3aMeHUTb YNOJIHOMOYEHHOE NMUO nocpeacTtsoM oTkasza oT CepBuca B nopsiake,
npegycMoTrpeHHoM n.3.10.3 ”“ Ha3HayeHWss HOBOro YMOSIHOMOYEHHOro Jsuua B Nopsake,

npeaycMoTpeHHOM n.3.1 HacTosLwero nopsaka.

4.4.4. OTkazsaTtbcs oT ycnyru Cepsuca.



107
Mpuno>xeHne N2 11
K [joroBopy 6aHKOBCKOro o6cnyxnBaHus
dunsmnyeckmx nuy B AO AKb «HOBMKOMBAHK

B AO AKb «HOBUKOMBAHK>»

COIMNMACME
npeacTaBUTENIA HEeCOBEpLUEeHHOJIETHEro amua
A, ,
damunums, Ums, OTYeCTBO 3aKOHHOIro nNpeacTaBuTens (poanTens, yCbIHOBUTENS UK noneynTens)

rofga poXAeHWsl, MeCTO POXAEHUS: , BOKYMEHT,
YAOCTOBEpSIOLWN JINYHOCTb: cepus HOMep ,
BblAaH , Koa
nogpasgesnenmsa (Npu Hanuumn) , AaTa Bblaun , 3apeructpupoBaH(a) no
aapecy:

HoMmep TenedoHa ansa cesaA3n™: ,
SIBNSISICb H@ OCHOBaHMMK

(HaVIMeHOBaHVIe N peKBU3NTbI AOKYMEHTA, noAaTBEPXAaoWeEro oCHoBaHue I'IpeLI.CTaBVITeJ'IbCTBa)
(Hy>XHOE roA4YEPKHYTb): poauTeneMm/ ycblHOBUTENneM/ noneduteneM (Aanee - 3aKOHHbIN
npeacraBuTenb)

HecoBepLEeHHONETHEro nnua.

damunumsa, Ums, OTYUeCTBO HecoBepLUEHHONETHEro nnua

rofga poXAeHusl, MeCTO POXAEHUS: , BOKYMEHT,
YAOCTOBEpSIOLWNA JINYHOCTb: cepus HOMep ,
BblAaH , KoA
nogpasgenennsa (Npu Hannumn) , AaTa Bblauu , 3apeructpupoBaH(a) no

aapecy:

[al CBOe corjlacMe Ha OTKpbITME BbllleyKa3zaHHOMY HeCOBepLIeHHONETHEMY MUy TeKyLlero
cyeta B BanwTe POBbiNycK 6aHKOBCKOM KapTbl Ha ero vMMa W noaknwdyeHme kK Cucreme
AVNCTaHUMOHHOro 6aHKOBCKOro 06cnyXnBaHus

Mpowy npucblnaTb Ha MOM BbllleyKasaHHbIi HoMmep TenedoHa CMC-coobuweHns o
npeaocTtaBneHnn 6aHKOBCKOM KapTbl, Nogkato4YeHun Kk Cucreme AMCTaHUMOHHONO 6aHKOBCKOrO
06Ccny>XMBaHUA%’ U cOBEpLUAEMbIX C UX UCMOSIb30BAHMEM OMnepaunsix.

HaTa:

MoANWMCb 3aKOHHOIO NpeacTaBUTeNs: / /
®.N.0.

*HoMep TenedoHa 3aKOHHOrO NpeACTaBUTENA HECOBEpLUEHHONeTHero KnveHTa He MOXeT coBnagath C
HoMepoM TenedoHa KnuneHTa

27 Mpn HaTMYMM TEXHUYECKON BO3MOXHOCTU
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Mpuno>xeHnmne N2 12
K [loroBopy 6aHKOBCKOIro ob6cnyxmBaHus
dunsmyeckmx nuy B AO AKb «HOBUKOMBAHK»

MpaBsuna yyactua B NMporpaMmme nosanbHOCcTn «Kewbs3k>» no 6aHKOBCKUM KapTaM,
BbinyweHHbIM AO AKb «HOBUKOMBAHK >

Mporpamma nosnbHOCTM «Kewbak» npeagHasHavyeHa AN NOBbIWeEeHUS N0SAbHOCTU KnneHTtoB —
[OepxaTtenen kapt baHka n MoTuBaumm KnmeHToB Ha coBeplieHue 60nbluero Koaudecrsa U
obbema onepaumn B TOProBO-CEPBMCHOM CeTM C ucnosb3oBaHueMm KapT baHka. Hacroswme
MpaBuna y4dactmsa B [Nporpamme nostnbHocTM «Kewbsk» (ganee - lNporpamma) onpegensitor
npaswia M NOMOXEHUA, perynupytowmne nopagok yvactmsa Knmentos B lNMporpamme no Kaptam,
BbinyweHHbIM AO AKB «HOBUKOMBAHK>» (nanee - lNMpasuna).

Bce, uTto He onpeaeneHo Mpasunamu, perynnpyetcsa Tapmdamm, 3aKoHo4aTENbCTBOM Poccmiickom
®enepauunu, npasmnamm banka v JoroBopom.

1. AONMOJIHUTEJIbHbIE ONPEAENEHNSA

AKuMa - rnporpamma, HanpaB/eHHasi Ha YBeSIMYeHWe aKTUMBHOCTU KiMeHTa B COBEpLUEHMMU
MOKymnoK C ucrnosb3oBaHMeM KapT bBaHka, npeaycMaTpuvBalollee MOBbILWEHHOE HauyuclieHne
Bo3HarpaxaeHunsi No OCHOBaHWUSIM, YCTAHOB/IEHHbIM B MpaBuiax n ycnoBUsiX KOHKPETHOW AKLMU.

BbaHKk-3KBaep - KpeauTHasl opraHmM3auusi, opraHusylolwas TOYKM npuemMa 6aHKOBCKMX KapT
(TepmuHanbl, 6aHKOMaTbl) WM OCyLLEeCTBASKOLWAA BeCb KOMMIeKC @UHAHCOBbLIX oOnepauun,
CBSI3aHHbIX C BbIMOSIHEHMEM pacyeToB M NnaTtexen No 6aHKOBCKUM KapTaM B 3TUX Touykax. baHk-
akBanep onpegenser MCC-koa, NnpncBamBaeMblii TOProBO-CEPBUCHOMY NMpeanpuaTuio.

BosHarpaxpaeHme (Kewbsk) — geHexHoe Bo3HarpaxzaeHme B pybnsix Poccunckon ®egepaunm,
Hauucisgemoe M BbiMJadnBaemoe Ha Tekywmit cyer OcHoBHOW KapTbl baHka 3a coBepllieHue
Depxatenem OCHOBHOW/[OMOMHUTENIBHON KapTbl oMNepauui No onsaTte TOBapoB W ycnyr C
ncrnonb3oBaHmeMm QOCHOBHOW/ONOAHUTENbLHOW KapT, npu noaknto4veHnn OCHOBHOM KapTbl K
Mporpamme. [leHexHOe BO3HarpaxzaeHue BbinnauympaeTcsd baHKOM B nopsake, yCTaHOBAEHHOM
Mpasunamu, Tapmdamm n COOTBETCTBYIOLWMMU YCIIOBUSAMU AKLNN.

AoroBop - [lorosop 6aHkoBckoro o6cnyxunsanmns pusmyeckmnx nmy B AO AKb «HOBUKOMBAHK».

N36paHHble KaTeropmm — rpynna ToproBo-CepBUCHbIX NpeanpusaTuin (YCNoBHO 06beanHsaeMbiX
Nno NpuU3HaKy Buaa MUX AEATENIbHOCTK), 3a onepauum no onnarte TOBAapoOB M YCAYr B KOTOPbIX MO
KapTte, noaknto4yeHHOM K MNporpamMme, Ha4YMCISIeTCs NOBbIWEHHbIM pa3Mep Bo3HarpaxaeHus.

N36paHHasa kaTteropus coctouT n3a cnucka MCC-kopoB. OgHOBPEMEHHO K TeKyLeMy CYeTy
KapTbl MOxeT 6biTb MOAKMOYEHO Heckonbko WM36paHHbix kaTeropui (cnuckos MCC-kogos).
Pazmep Bo3HarpaxapeHus no kaxgoh W3bpaHHOWM KaTeropmm m KOAMYECTBO OAHOBPEMEHHO
MOAKIKOYEHHbIX  W36paHHbIX  KaTeropuin  onpegenserca Tapudamm. Cpok  AeNcTBUS
NOAKMOUYEHHbIX M36paHHbIX KaTeropuni onpeaenserca baHkom. a8 noayyeHns MNOBbILEHHOMO
Bo3HarpaxaeHus Bblbop N36paHHbIX KaTEropuin A0/IKEH OCYLWECTBASATbCA KINMeHTOM KaXkabin pa3
Ha HOBbIM Nepuog nx AencTBus. NepedveHb M3bpaHHbIX KaTeropuin ykasaH B MNpunoxenmn NO1 K
MpaBunam.

Tapudbl - Tapudbl no MNMporpamme nosnbHOCcTM «Kewbsk» no 6aHKOBCKMM KapTaM, yKa3aHHble
B C6opHuke TapudgoB Ha obcnyxmBaHme 6aHkoBckux kapT AO AKB «HOBUKOMBAHK>»,
BbiNyweHHbIX no 21.08.2022, ana dwusnyecknx namy n Co6opHuke TapudoB Ha obcnyxuBaHue
6aHkoBckunx kapT Mup AO AKb «HOBNKOMBAHK>», BbinyweHHbIX ¢ 22.08.2022, onsa dunamyeckmx
v,

MCC-kopn - npeacraBnser coboi umdpoBoM Kog KaTeropuu, onpenensitowen OCHOBHOM BuUA
[esTeNbHOCTM opraHmsaunmn Toprosnum (ycnyr) (Koabl TUMOB AeATENIbHOCTU TOProBO-CEPBUCHBIX
npeanpusTUn B COOTBETCTBUM C Kiiaccudumkaumen nnaTtexHbolx cucrtem). MCC-kog npucBanBaeTcs
TOProBO-CEPBUCHOMY MpeanpusaTuio ero 6aHKoM-3KBanepoM M MOXeT ObiTb 3aMeHeH Mo
3asBJIEHNIO TOPrOBO-CEPBMCHOIO NPeAnpuUsaTUs.
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2. NOPAAOK NMNOAKJTIOYEHUSA K MPOrPAMME JIOSA/IbHOCTU «Kew63ak>»

2.1. MopgknioveHne KapTbl K [lporpamMMe OCYyLLEeCTBASAETCA 4Jepe3 crejyruwme KaHanbl
obcnyxmeaHusa, ncnosb3syemble BaHKOM:

. KoHTakT-ueHTp BaHka - 3anosiHeHne 3asBKM Ha noaknoyeHne no tenedoHy;

o Odwmcel obcnyxuBaHus baHka - 3anosHEeHME MNUCbMEHHOro 3asBfeHuMs Ha 6yMakHOoM
HocuTene;

. yepes nepcoHasbHOr0 MeHeaepa B opraHusauumu, rae KnumeHT nonydaer 3apaboTHyio
nnaaTy - 3anojiHeHMe NMUCbMEHHOro 3asB/ieHns Ha 6yMaKHOM HocuTene;

o B Mo6WUIbHOM npuioxeHun unn NHTepHeT-BaHke?® — odopmneHue O[], noanncaHHoOro
ACI.

2.2. MoaknwounTb HacTtoswyt [lMporpamMMmy BO3MOXHO Mo Kaptam pgns uanyeckux nauy C
TeKylWwmMM CcYeToM, OTKpbITbiIM B pybnsax. lMogkntoueHne Kapt ¢ BanoTon Tekywero c4yera
OT/INYHOW OT pybneit HEBO3MOXHO.

2.3. [JononHuTenbHble KapTbl y4acTBYIOT B [lporpamMme B cnydyae nogkntwouveHus K [porpamMmme
OcHoBHoOW KapTbl. Bo3HarpaxaeHue no MNporpamMmme BbiNJlaumMBaeTcs Ha Tekywunn cyeTt KnnenTa.

2.4. 3a nogkntoyeHune K NporpaMme MOXET B3MMaTbCA eAMHOBPEMEHHas njaTta nocpencTtBoM ee
cnucanma ¢ Tekywero cdyeta KapTbl, K KOTOpoMmy noakntodaetca [Mporpamma. Pasmep
€ANHOBPEMEHHOW nnaTbl onpeaenserca Tapudamu. TporpaMMa He  MNoAK/A4YaeTcs,
Bo3HarpaxaeHue He HauyucnsdeTcs, B cnydae ecnum KiveHTOM He npou3BedeHa nnata 3a
noakntodeHne k lNporpamme. Onsata MpoOM3BOAUTCH TONBbKO 3@ c4yeT COBCTBEHHbIX CPeAcTB
KnneHTta Ha TekylieM cyeTe.

2.5. KnuneHT, paHee npucoegmHmnBLLUNIACSA K MNMporpaMmMme nosanbHOCTN «BOHYChI», MOXET 3aMeHUTb
ee Ha [lporpamMmy, nyTeM oOTKasa OT y4yactma B [lporpamMme n0Sa/bHOCTU <«BOHYyCbI» WU
noakntodeHnsa Kaptoel Kk lNMporpamMmme n Haob60poT HeOrpaHNUYEHHOE KOIMYECTBO pa3, HO He yvalle,
yeM oauH pa3 B 30 (TpuauaTb) KasneHAapHbIX AHeN. MNpu 3TOM pacdeT CyMMbl BO3HarpaxaeHus
Nno OTK/OYaeMon nporpamme nossnbHOCTU 6yaeT npousseneH Ha gaTy obpaweHus KnueHta B
BaHK 3a cMeHOM NporpamMmbl S10S/IbHOCTH.

2.6. Tlpwun oTkntouyeHun MporpamMmbl, KianMeHT MOXeT NOBTOPHO MOAKOUYUNTL K TekylweMmy cuyeTy
Kaptbl lNporpamMmy He paHee 4yeM uyepe3 30 (TpuauaTtb) KaneHAapHbIX AHEN C JaTtbl ee
OTKJ/TIOHYEHUS.

3. OCHOBAHMA N NOPAAOK HAYMUCNEHUA N BbINNIATbl BOSHAIPAXXAEHNA
(xew63k)

3.1. lMpaBwuna HauucneHmns BosHarpaxaeHus (Kewbsk):

3.1.1. Bo3HarpaxaeHune BbiNJauymBaeTca Ha TeKyWWIA CYET KapTbl B TEeYEHME KaneHAapHOoro
Mecsiua, cneaytouwero 3a OT4YeTHbIM (KaneHhapHbiM) MecsueMm. BosHarpaxpeHue (Kewbak)
HaAuYMCNAeTCs Ha CYMMy KaXAoW OTAeNbHOM ornepauuMm Mo onsate ToBapoB W yCayr C
MCMoNb30BaHMEM KapTbl, KpaTHoit 100 py6neir?® (MMHMManbHas CcyMMa onepauun),
MaKCMMasibHasi CyMMa He OrpaHu4eHa.

Pasmep Hauucnaemoro BosHarpaxaeHus no onepauusiM onsaTbl TOBApPOB M YyCNYyr COBEPLUEHHbIX
BHe BblbpaHHbIX KnneHToM M36paHHbIX KaTeropui onpegensercsa Tapudamu.

3.1.2. [Ons pacyeta Bo3HarpaxgeHus (BK/O4Yas pacyeT CYMMbl pacxofHblX onepauni B
KaneHaapHbli Mecsl B Uensax HaducneHus BosHarpaxaeHus) 3a KaneHaapHbln  Mecsl
Y4YUTbIBAOTCS onpeaeneHHble Tapmdamm CyMMbl pacXoA4HbIX onepaunii, copeplueHHbix B TCI nnan
NMOKYMNOK B CeTU VMIHTEpPHET, KoTopble bblan OTpaxeHbl Ha TeKyleM cyeTe KapTbl B TeYEeHNE 3TOro
KasieH4apHOro Mecsiua, 3a UCK/IlDYEeHNEM onepaumnii, yKasaHHbIiX B nyHkTe 3.5 Mpaswun.

Mpu 3TOM B CBSI3M C NMpaBuiaMm U CO CpokamMu 0bpaboTkm onepaunm MNnaTexxHON CUCTEMON
pacxogHas onepaums, cosepweHHas B TCIM unn B cetn MHTEpHET, MOXeT oTpaxaTbcsi baHKOM Ha
TekylweM cyeTe nosgHee Aathbl ee hakTMYeCKOro cosepieHns KnmeHToM, B TOM yMcne B MecsiLe,
cneayroLleM 3a MecsiLeM COBepLUeHMs onepauun, n obpaboTka Takom pacxogHoM onepauun ans

28 Ycnyra AOCTynHa Npy HanuMunm y BaHka TeXHMYECKON BO3MOXHOCTHU
2 CymMa onepauum okpyrnsetcs ao 100 py6neit, Hanpumep: npuv ornepaumMmM Ha cymmy 456 py6nei,
BO3Harpa)xaeHue Haumcnsetcs Ha cymmy 400 pybnen.
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Lenein HauncneHms BosHarpaxxaeHus ocyLwecTBsSIeTC B COOTBETCTBUN C YCNIOBUSIMU MPOrpaMMbl,
NENCTBYIOLWMMN Ha AaTy OTPAXXEHUS pacxoAHOW onepaunmn no TEeKYLLIEMY CYETY.

3.1.3. lpu HauncneHmn BosHarpaxaeHus 3a KaneHaapHbli Mecsill, B KOTOPOM 6bisla NoaKItoUYeHa
MporpaMMa, yumuTbIBalOTCA TOJIbKO Onepauuy no onsiate TOBapoB W YCIYr C WCMOSb30BaHUEM
KapTbl, yKasaHHble B N. 3.1.1. MNpaBui 1M COBEpLUEHHbIE HE paHee cneayrolero paboyero aHA
nocsne AaTtbl NoAKYEHUs MNporpamMmbl.

3.1.4. MNoBbiweHHOe Bo3HarpaxaeHue HaunucnseTca npu ycnosmn naeHtngmnkaumm bankom TCHM
no npuceBoeHHoMy MCC-koay Ha MPUHAANEXHOCTb K OAHOW M3 MOAK/HOYEHHbIX WM36paHHbIX
KaTeropuii. NepedyeHb n3bpaHHbIX KaTteropun ansa Bbibopa KnuMeHTOM, KOAM4YecTBO M36paHHbIX
KaTeropuii, AOCTYNHbIX ANst Bbibopa KnneHToM, n nepuog Mx Aencrtemsa onpepensercs baHkoM.
MoakntoveHne mM3bpaHHbIX KaTeropui Kk TekyweMy cyeTy KapTbl ocyuwecTtBnsetcsa KnneHToMm B
MO6UNBbHOM MpPUNOXEHUM W  WHTepHeT-6aHke® . Bblbop K36paHHbIX KaTeropuin MOXET
ocywecTenaTbCca KAnMeHTOM oAMH pa3 B TedeHue onpegeneHHoro baHkom nepuoaa. [lpwu
noakntodeHnn KnmeHToM nsbpaHHbIX KaTeropumii K TekyweMy cyeTy KapTbl 3T Xe KaTeropuu
yCTaHaBAuBaloTCd W Ha Apyrne Tekywme cyeta KapT, noaknto4veHHble K [lporpamme.
Bo3aMoxHOCTb Bbibopa N36paHHbIX KaTeropmin MoxeT 6biITb NpegocTaBneHa baHkoM fo Havdana
nepuoda uxX AENCTBMSA, Npu 3TOM (aKTMYeCcKoe HaymcieHue MoBbleHHOro Bo3HarpaxaeHus
HauynmHaeTcs C gaTtbl Hadana nepuopa pencTtema M3bpaHHbIX KaTeropuin. B cnyuae Bbibopa
KnueHtoM W36paHHbIX KaTeropum B nepuos WX L[ENCTBUS, MOBblWeHHOoe Bo3HarpaxaeHue
HauncnsieTca C daTbl MX Bblbopa KnmeHToM. BaHk BnpaBe oOTkasaTb KAMEHTY B Ha4yncneHuu
noBbIlWeHHOro Bo3HarpaxaeHus no onepaumuM B Clyd4ae HEeBO3MOXHOCTU wuaeHTudumkaumm
baHkom TCI npu npoBepke Ha MPUHAANEXHOCTb K M3bpaHHOW kaTeropuu. baHk He HeceTt
OTBETCTBEHHOCTU 3@ HEKOoppekTHoe 3HavyeHne MCC-kopa, npucsoeHHoe TCIl bBaHkoM-
3KBalepoM.

3.1.5. Bo3HarpaxieHue BbiMjauyMBaeTcs Ha TeKyliMi CYeT KapTbl B TEYEHWE KasieHAApHOro
Mecsila, cneayollero 3a OTYETHbIM (KasleHAapHbIM) MECSLIEM, NMpU 3TOM CyMMa BosHarpaxaeHus
OKPYI/ISIeTCA 10 BTOPOro 3HaKa nocse 3anaToi No MaTeMaTUYeCKMM NpaBuiaM OKpYyrfeHus.

3.2. MakcuManbHas cyMMa BosHarpaaeHusi, KoTopas MOXeT 6blTb HauucieHa B TeyeHue
KaX[0oro KaneHaapHoro mMecsua, onpeaensietcsa Tapudamu.

3.3. Tlpy  [OCTMXEHUW  YCTAHOBJIEHHOrO JIMMUTA HauduUCeHus (MaKCMMaﬂbHOVI CYMMbI
BOBHarpa)K,CI,eHMﬂ) 3a Kaner,aprm MecsdL cyMMma Bo3HarpaxaeHus, npesbllliarowas nmMuT
Ha4YUCNeHnA, HE HAYNCNAETCA U HE BbiNJ1a4YNBAETCA.

3.4. [pn BO3HMKHOBEHMW MNPOCPOYEHHOW 3apo/keHHoOCTM no KapTte wu/wnun Kpeauty baHka
cBbiwe 30 KaneHaapHbix gHen baHK npuocTaHaBnuBaeT BbiMaaTy BosHarpaxaeHumsa. baHk
BO306HOBNASET HauucneHne Bo3HarpaxaeHus He nMo3gHee pAaTbl, cneaylowenhn 3a [aTou
noraweHus NPoCPOYEHHON 3a40J1KEHHOCTHU.

3.5. BaHK He HauucnseT Bo3HarpaxaeHue 3a cnefyowme pacxofHble U MPUXOAHbIE onepaunm,
COBepLUeHHble C ncnosb3oBaHnem KapThbl:

3.5.1. nobble onepaunm MO 3aUYNCIEHUIO AEHEXHbIX CPeACTB Ha TeKkywuin cyeT KnmeHTa, K
KOTOpPOMY BbiNylleHa KapTa;

3.5.2. CHSATMe [eHeXHbIX cpeacTB B bHaHkoMaTaX M B Kaccax baHka M WMHbIX KpeauTHbIX
opraHusaunii;

3.5.3. pacxoaHble onepaumun ¢ ucnonblosaHuem KapTbl, NpupaBHEHHbIE K CHATUIO HaNIMYHbIX;
3.5.4. onepaunm No NOMNOSIHEHMIO NEKTPOHHbIX KOLWENbKOB;

3.5.5. onepauuu, cBsi3aHHble C nepeyuncneHnem (NepeBoAoM) CPpeacTB Ha 6aHKOBCKME cuyeTa
BaHka ¥ Apyrnx KpeaAuTHbIX OpraHvM3aumini (Kak B CBSI3U C UCMOSIHEHMEM 06A3aTenbCTB nepeq
HUMW, TaK M B NOMb3Y UX KIIMEHTOB — PU3NYECKUX U topuandeckmnx nuu) c Tekyulero cyeta KapThl
C UCMonb30BaHMEM uNM 6e3 ucnonb3oBaHusa KapTel (B TOM umcne 6aHKOBCKME MepeBoAbl,
nepeBoabl N0 peKBM3UTaM KapTbl Apyroro 6aHka, nepesoabl B CBIN 1 aopyrve Tvnbl NepeBOAOB);

3.5.6. nnatexu n nepeBoabl HA 3N1EKTPOHHbIE CpeACTBa njaTexa;

3.5.7. onepauusa no ano6peTeHmo MHOCTpaHHOf/'I BankoTbl U OOPOXHbIX YHEKOB;
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3.5.8. onnata ToBapoB (paboT, ycnyr, B TOM 4WUC/E XWIMLIHO-KOMMYHaNbHbIX YCAyr) B
NHTepHeT-baHke n/mnm MobunbHoMm baHke;

3.5.9. onepauumnm no orylate TOBaApoB M YyCAyr onepaTtopoB COTOBOM CBSA3N U
TEeNIEKOMMYHUKAUMOHHbIX YCIYT;

3.5.10. onepauwun no NnpnobpeTeHnto LeHHbIX bymar;

3.5.11. onepauun no onnarte KpeauTHbix 06s3aTtenbcTB KnveHTa (B TOM 4ucCiie MNPOLEHTOB,
HEeYyCTOWMKK 3@ Hepa3peLweHHbI oBepapadT n KoMUccnn);

3.5.12. onepauumm no nMoKynke/onnate CTOMMOCTM MJATEXHOM KapTbl, B TOM 4ucCne
npeaonsia4yeHHon;

3.5.13. onepauwun No onJjaTe pekjlaMHbIX YCNYyr, yCIyr NnporpaMMnpoBaHmnst, 06paboTku AaHHbIX,
Beb6-an3aiHa;

3.5.14. onepauun no onnate 6usHec-ycnyr, npodeccmoHanbHbiX YCNyr, Huroe 6onee He
KnaccnduumpoBaHHbIX, COrIaCcHO onpeaeneHuio MnaTtexHon cucTemsl;

3.5.15. onepauun no onsiate CTaBoK U napu (B TOM yncne Ha 6erax M MHbIX COPEBHOBAHMUSAX),
noTtepenHbix 6MneToB, NpaB Ha ydacTue B po3bIrpbiliax NpuU30oB JIN60 UHbIX MOOLLPEHWUNA;

3.5.16. yHuMKanbHble KBa3n-K3L onepaunn, K KOTOPbIM B TOM YUC/I€ OTHOCATCS pacyeTbl B Ka3NHO
n ByKMeKepCcKMx KOHTOpax, MNOoKynKa AOPOXHbIX YEKOB, MOoKynKa unudpoBoi BantoThl (B TOM 4YuMcse
KPUNTOBAJOTbl), NEPEBOAblI HA TPENANHIOBbIE NIAaTPOPMbI;

3.5.17. onepauun No BO3BpaTy Ha TeKyWMWin CYET, K KOTOPOMY BbinyweHa KapTa, AeHEeXHbIX
CpeacTB, paHee C Hero CMMCaHHbIX B pe3ysibTaTe COBEpLUEeHMS pacxoAHOW onepauum B onnaTty
ToBapa/ycnyr;

3.5.18. y4yeTHble pacxogHble  onepauuun, KoTopble  6bIIM  OTMEeHeHbl  [epxxartenem
OCHOBHOI/A0OMNO/IHUTENBbHOW KapTbl, COBEPLUUBLLUMM €€, NMPn ee coBepLlieHnn Nmbo B fasibHENLEM,
nnbo onepaumun, NO KOTOPbIM 6bIN OCYLLECTB/IEH BO3BPAT AEHEXHbIX CPeACTB;

3.5.19. onepauwuwn no onnate wrpados, Hanoros n cbopos, cyaebHbiX BbINAAT, B T.4. a/IMMEHTOB;

3.5.20. onepauumn no onnate YyCcnyr, HWUr4e paHee He kiaccuduUMpyeMbliX, COrnacHo
onpeaeneHunto MNMnaTexHoM CUCTEMbI;

3.5.21. onepauun no onnate ycayr baHka (B TOM ynucne NpoueHTOB MO 3a40/KEHHOCTH, NAaT U
KOMUCCUIA, NPeAYyCMOTPEHHbIX [JOroBOpoMm).

3.5.22. onepauun No onJjaTe TOBApOB M yCNyr ¢ noMouwbtlo QR-Koga/nnaTtexXHoM CCbIIKN Yyepes
CbIl.

3.6. baHK He HeceT OTBETCTBEHHOCTb 3a HEKOPPEKTHOE npenocTaBneHme nHdopMaumm o Tune
onepauunmn, NpegocTaBNsieMON TOProBO-CEPBUCHOW opraHusaunen u/mnmn ee 6aHKoM-aKBaliepomM.

3.7. ObpaboTka BO3BpaTOB/OTMEH MOKYMOK: B C/lydae BO3BpaTa/OTMEHbI onepaumn MOoKynKu
CyMMa Bo3HarpaxaeHusi yMeHbLlaeTcs Ha CYMMY, HQYMCNIEHHYIO Ha CYMMy onepaumun, No KOTOpoK
6bln ocywecTsiieH Bo3BpaT/oTMeHa. [pu odopmieHnn Bo3BpaTa/OTMEHE onepaunm MNOKYMKK
nocne BbinaaTbl Bo3HarpaxxaeHuns 3a oTYETHbIA Mecsl, CYMMa, HaunC/IeHHas Ha CyMMy ornepauumu,
Nno KOTOPOWM Obl1 OCYLECTBNEH BO3BPAT, BblUMTAETCA N3 CyMMbl Bo3HarpaxxaeHus, HaumMcnsaemon
3a Mecal, CrefyowWnii 3a OTYETHbIM.

3.8. baHk BnpaBe MNpu3HaTb BO3BPATOM/OTMEHOW MNOKYMNKWM 06yl NpUXoAHYH onepauuto,
KoTopas 6buia MHMUMMpPOBaHa CTOPOHHMM HGaHKOM-3KBalepoM KakK ornepaums Bo3BpaTa/OTMEHbI
MOKYMKMW, Aaxe B C/lyvyae OTCYTCTBUS OPUTMHANIbHOM onepauum onnaTbl NOKYMKU.

4. YBEAOMJIEHUE KJIMEHTA

4.1. YBegoMmneHune KnmeHta o cyMmMme Bo3HarpaxkaeHust NponsBoanTCs:

4.1.1. B BbINMckax no kapte B Cucreme «WHTep@kTtmB» (MHTepHeT-baHk n MobunbHoe
MpUIOXKeEHNE);
4.1.2. B BbIMMCKax Mo kKapTte/TekyweMmy cyeTy, npegocTtasnseMbix B Odumcax obcnyxmBaHums

baHka;
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4.1.3. npu 3BoHke KnneHta B baHk wnHdopMaums o BosHarpaxaeHun npenocTtaBiasieTcs
onepatopoM KoOHTakT-ueHTpa baHka aHanorMyHo nopsaky npeaoctaeBneHns mHdopmaumm no
KapTe.

4.2. WHdopmupoBaHne KnuneHTa O nepedyHe npegnaraembix baHkoM Kk Bblbopy wm3bpaHHbIX
KaTeropmsix n Cpoke nx AenCcTBUs NPON3BOAUTCS:

4.2.1. B Cucreme «MHtep@ktue» (MHTepHeT-baHk n MobunbHoe npuioxeHne)
4.2.2. Ha canTe baHka no agpecy: https://novikom.ru
5. NPEKPALWWEHME YYACTUA B NPOrPAMME JIOAJIbHOCTU «Kew63k>»

5.1. Yuactme B [porpamMme npekpawaetca (Kapta(bl) wcknaodyaetcs wu3 [lporpammbl) B
crneaywmnx cnydasx:

5.1.1. npu otkase KnmeHTta oT y4yactmsa B lNporpamMe nytem obpaleHuns:

5.1.1.1. B Odwuc obcnyxmBaHms baHka C COOTBETCTBYKOLWMM MUCbMEHHbIM 3asiB€HWUEM Ha
6yMaxxHOM HocuTene, npu 3ToM KnmeHTy cneayetr npeabsBUTb AOKYMEHT, YAOCTOBEPSHOLWNI
JINYHOCTb.

5.1.1.2. B KoHTakT-ueHTp baHka npu ycnewHoM npoxoxaeHun npoueaypbl AyTeHTudurKaumm.
5.1.2. npu 3akpbiTnm Tekyliero cyeta KapTbl;
5.1.3. npu npekpaiweHnm baHkom gencreumsa MNMporpaMmmsl;

5.1.4. baHK BnpaBe B OAHOCTOPOHHEM Mopsiake OTKAuUMTL byto KapTy(bl) OT HacToswen
Mporpammbl nNpu nony4vyeHun baHKOM cBegeHM WM  BbisBAeHMM bBaHKOM cnepytowmnx
06CTOATENbCTB:

v'  HecobniogeHne KnneHToMm ycnosuin Hactosiwen MNMporpammel;

v n/wnn HecobnwgeHne KnneHtom ycnosun [Jorosopa;

v wn/vnn 3noynotpebneHne KnueHTOM ycnoBumaMM Hactoswen [porpammbl  wn/wmnm

coBepweHne KnmeHToM onepaummn C npuaHakaMm Heno0bpoCoOBECTHOCTU, @ UMEHHO:

e COBepLlUeHne onepaummn 6e3 dakTnyeckoro npuobpereHnsa ToBapoB/yCcnyr, a UMEHHO, HO
He orpaHu4ymBascb, npuobpeteHne KnueHToMm ToBapos/pabot/ycnyr y camoro cebsa wnm y
obwectBa, B KOTOPOM KnMeHT BbICTynaeT y4aCTHUKOM (MCNOMHUTENIbHBIM OPraHoM) uUnm
nvua, B OTHOLWEHMW KOTOPOro MMeKTCS OCHOBaHMSA nosaraTtb HajanymMe pOACTBEHHbIX CBSA3EWN C
KnueHTtowm;

e ncnosb3oBaHune [porpamMmbl B NpeanpuHUMATENIbCKUX WM MNOCPefHUYecKMX uensax,
npuobpeteHme ToBapoB/paboT/ycnyr B nNpeanpuHMMaTeNbCKUX Uensx, He ANs JINYHOro
WCNOAb30BaHUsA, B WHTepecax TpeTbuMX uu, C Uefbl MNepenpojaxu Wan OCcyLeCcTBAeHUs
AanbHenwero BbiBOAA [AEHEXHbIX CPeACTB, OCYLLeCTBJ/IEHMS OMTOBbIX 3aKymnoK, MNPM3HaKoOM
KOTOpPbIX SIBASIOTCA crieaylowmne obCcToaTenbCTBa, HO HE UCKOUYUTESNbHO:

— npuobpeTteHne 3HauMTENbHOro o6bemMa ToBapoB, paboT MAM yCcnyr, He XapaKTepHOoro ans
JIMYHOro notpebnenuns;

— cucTeMaTtnyeckoe noslydeHme B TeUYeHMe HenpoAO/KUTENIbHOMO BPEMEHU A0 MAu rnocne
coBeplleHnsa onepauuu, SBNAOLWENca OCHOBaHMEM ANs HauyucneHus Bo3HarpaxaeHus, OAHOro
WM HECKONbKMX NepeBOoAO0B Ha TaKYyH e UM COMOCTaBUMYIO CYMMY;

e perynsipHas (exeMecsiyHas) OTMeHa onepaunii MOKYMNKM TOBApOB/yCnyr, SBASKOLWMXCS
OCHOBaHMeM ANnsa HauncneHns BosHarpaxaeHus;

e OTCYTCTBME B OTYETHOM (KaneHAapHOM) Mecsue MWHbIX ofnepauuii, Kpome onepauun,
ABMSAIOLWMXCA OCHOBaHMEM AN HauyncieHmsa BosHarpaxaeHus B MU36paHHbIX KaTeropumsx;

e coBeplweHue B M3bpaHHbIX KaTeropmsax onepaumn B CyMMme 3HauuTenbHO 6onblumnx (bonee
70%), 4yeM cyMMa onepauumn, ABASIOWNXCS OCHOBaHMEM ANs HauncneHns BosHarpaxaeHus;

e COBepLlUeHMe B OTYETHOM (KasieHAApHOM) MecsiLe O4HOM onepauuii B CyMMe, SIBASIOWENCS
OCHOBaHMeM ANa Ha4ynCAeHNs MakCMManbHO BO3MOXHOM CyMMbl Bo3HarpaxaeHus.

5.2. Mpwu oTtknwo4deHun ot [Mporpammbl baHk He no3gHee 3 (Tpex) pabounmx AHeWn OO Aathl
OTK/tOYeHUs HanpasndeT KnumeHTy yBeaomneHme o6 oTkatodeHnn Kaptbel (KapT) nytem
HanpasseHns SMS-coobweHuns n/mnu ysegomnenmna 8 MCOW, npu ycnoeumn, 4to KnmeHT aBnsetcs
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rnonb3oBaTeneMm gaHHoro cepsuca/Push-ysegomnenuns/ysegomnenms B Cucrteme «MHTep@KTmB»
(MHTepHeT-BaHk n MobunbHOEe NpUIOXEHUE).

5.3. MNpwn oTkase oT y4yactusa B lNMporpamme n/unu npekpaweHnm baHkom gencrems MNMporpammel
cornacHo n.n. 5.1.1, 5.1.3 lMpasun Bo3HarpaxaeHne BbiNavynBaeTCs 3a pacxoAHble onepauumn,
npoeeneHHble Mo TeKyleMy cyeTy 3@ nepuos C MNepBOro 4ucna OTYETHOro (KaseHAapHoro)
Mecsua A0 AaTbl OTKAKYEHMS/npekpaweHns oT NporpamMmmebl.

5.4. TNpun 3akpbitun Tekyuwero cyeta KapTbl cornacHo n. 5.1.2 [Mpasun Bos3HarpaxaeHue
BbIMJayMBaeTcs 3a Nepumoa C MNepBOro 4yucna oTyeTHoro (KaneHaapHOro) Mmecsua A0 AaThl
3aKkpbIiTUsa KapThbl.

5.5. MNpwu oTknto4veHnn MNporpamMmel cornacHo n.5.1.4. NMpasun Bo3HarpaxaeHue BbinaaymBaeTcs
3a nepuoa C MNEepBOro 4umcna oTyeTHoro (KaneHaapHOro) Mmecsua A0 AaTbl OTKAKOYEHUS OT
MporpamMmebl.

6. NMPOYUE YCJ/10BUA

6.1. OtBeTcTBEHHOCTb BbaHka nepea KineHTOM 3a HapyleHue yCnoBuii HacToswen MNMporpaMmel
orpaHuuymBaeTcs B ciiydae ntoboi npeTeH3nn, CBA3aHHOM C HaducieHnem BosHarpaxaeHus.

6.2. baHkKk Brnpase B OAHOCTOPOHHEM MOpsSiAKE BHOCUTb U3MEHEHUS U AOMOSIHEHUS B YC/I0BUS
HacTosiwen MNporpaMmel. B cnydae nameHeHuns Hactoswen Nporpammbl baHk yBegomnseT 06 3ToM
He MeHee, yeM 3a 14 (4eTbipHaguaTb) KaneHZapHbIX AHEN A0 BCTYMJIEHMS HOBOW pepakuum
HacTosAwemn Nporpammbl B CUy NyTEM pasMeLleHns HOBOM peAaKkuum HacTosweln NporpamMmmbl Ha
canTe baHka no agpecy: https://novikom.ru. JononHutensHo baHk BNpaBe yBeaoMnTb KnneHToB
06 n3MeHeHun HacTosLwen MNporpammbl NyTeM npegoctasneHns KnmeHtamMm MapKeTUHroBbIX U/mnu
WH(OPMALMNOHHbBIX MaTepuanos.

6.3. KnueHT 0653yeTcsi CaMOCTOSTENbHO OTC/IEXUBATb BHECEHUE M3MEHEHWMN U AOMOSHEHUA B
HacTosiwyto Mporpammy. CoBeplweHne KnmeHTOM AENCTBUIA MO MCNOSb30BaHuUto KapTbl n/vnu
HacToswen lNporpaMmbl Mocne BCTYMJEHUS B CUY HOBOW peaakumn HacTosiwen [Mporpammel
ABISIETCS NMOATBEPXAEHMEM cornacus KnveHTa ¢ HOBOW peaakumen HacToswel MporpamMmel.

6.4. KnueHT 0b6a3yetcs, uto ero y4dactme B NporpamMmme 6yaeTr oCyLecTBASATbLCSA UCKTIOYNTENBbHO
B UeNnsax, COOTBETCTBYHLWMX WUX HA3ZHAYEHUIO — CTUMYSIMPOBAHUIO peasibHOro notpebneHns
ToBapoB, paboT m ycnyr. 3anpewaetcs nwboe 3noynortpebneHme MexaHM3MaMu HaducCreHus
Bo3HarpaxaeHus.

6.5. BbaHkoM MOryT npoBoauTbCa AKUMK, B paMKax KOToOpbiX BaHKOM 3a pacxoAHble onepauuu,
oTBevawLwme [AOMOSHUTENBbHO onpeAesieHHbiM BaHKoM KpuTepusaMm, MOXeT YyhnnadmBaTbCH
aononHutenbHoe Bo3HarpaxaeHuve B pa3Mmepe, B MOpPsSAKE U Ha YCNOBUAX, onpeaeneHHbIX
BbaHKoOM B yCcnoBuax NpoBeAeHns KOHKPETHOMN AKLUN.

6.6. YcnoBuss npoBeAeHUSS KOHKpPETHOM AKuum pasmewatotcs baHkom Ha carnte baHka no
agpecy: https://novikom.ru He MeHee yeM 3a 3 (Tpn) pabouunx AHS 00 AaTbl HA4asia NPoOBeAEHUS
AKLUMW N Ha CPOK - 4O OKOHYaHWUSA CpoKa NpoBeAeHUs Takon AKLMMN.

6.7. B MobunbHOM npunoxeHun wun/vunn WHTepHeT-6aHke3!, KnueHTy npenocTaBAsieTcs
BO3MOXHOCTb MO NMPOCMOTPY M ynpasneHuto Nporpammon:

e MPOCMOTP MHbOpPMaLMK O pa3Mepe BbiNIadyeHHOro Bo3HarpaxkaeHms 3a KaneHaapHbIn Mecsl;
e NPOCMOTP MHbOpPMaUMM O pasMepe HauyucneHHoro Bo3HarpaxaeHus no Kaxaow onepaunu
NOKYMKMW;

e NoAK/O4YeHMe MNporpamMmmbl;

e CMeHa [1porpaMmbl Ha nporpaMmy «boOHYCbI»;

e BblbOp M noakntoyeHmne KnneHtom N36paHHbIX Kateropun no MporpamMme.
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Mpuno>xeHnmne N21
K Mporpamme

N2 | Karteropumn OnucaHue kaTeropum MCC-kop
3000-3069, 3071-3073, 3075-
ABvabunetbl B Kaccax asponopta v B | 3079, 3081-3090, 3092-3107,
1 | Asnabunerel crneunanmn3anpoBaHHbIX MarasnHax 3109-3148, 3150-3254, 3256-3268,
3270, 3274-3299, 4304, 4511, 4582
ABTO3an4yacTtu, pa3nnyHble BuMAbl | 5511, 5521, 5531-5533, 5571,
2 | ABToycnyru astocepBucos un CTO, aBTOMOWKW, | 7531, 7534, 7535, 7538, 7542,
LWMNHOMOHTaX 7549
ToBapbl W ycayru B antekax W
3 | AnTeku cneumnann3npoBaHHbIX mMarasumHax | 5122, 5912
MeaMKaMeHTOB
ApeHaa aBTo u 3 3351-3398, 3400-3410, 3412-
4 KAPLWEPHHT ApeHaa aBToMobunen n KapepuHr 3423, 3425-3439, 3441, 7512,
7513, 7519
5 Ycnyru XMMUYNCTOK, KJIMHWUHI, PEMOHT 2910, 7211 7216, 7217 7221
bITOBblIE , , , , ,
5 yenyru 06yBW, CEpPBUCHblE LEHTPbl UK 7349, 7251, 7379
MacTepckue no peMoHTy MK
3502-3506, 3509,
3511-3514, 3517-3534, 3536-3544,
3546-3548, 3551, 3552, 3554-
3561, 3564, 3566-3573,
3575-3594, 3596-3614, 3616-
3619, 3621-3624, 3626-3633,
3635, 3636, 3640-3643, 3646-
3649, 3651-3659, 3661-3663,
[oCcTMHULbI, o 3666-3681, 3683, 3685, 3687-
6 oTenm Ycnyrm rocTuHuUL, oTenemn, XocTenos 3689, 3692, 3697, 3698, 3701,
3702, 3704, 3708, 3710, 3712-
3714, 3716-3720, 3722-3724,
3727, 3728, 3730-3732, 3734,
3735, 3737, 3739, 3741, 3743,
3745, 3746, 3749, 3750, 3752,
3757-3799, 3801, 3802, 3813,
3814, 3830, 3832, 3835, 3838,
7011
Ycnyrun OETCKNX OOLWKONbHbIX
7 | OeTckne caabl N 8351
yypexaeHumn
ToBapbl n ycnyru B
8 E:Jacgge cneunann3nMpoBaHHbIX Mara3mvHax ana | 5641, 5945
OeTeln n aeTcTea
1520, 1711, 1731, 1740, 1750,
ToBsapbl " ycnyru g | 1761, 1771, 1799, 2791, 2842,
cneunanmn3npoBaHHbIX MarasmHax no 5021, 5039, 5046, 5051, 5065,
9 | AoM, peMoHT 5072, 5074, 5085, 5198, 5200,
PEMOHTY, pasfiMyHble CTPOUTEsIbHbIE 5211, 5231, 5251, 5261, 5712-
MaTepwuanbl 4ns goMa, uHble paboTbl 5714, 5718, 5719, 5950, 7622,
7623, 7629, 7641, 7692, 7699
XXenesHonopoxHble ounetsl B
10 | X/g 6unetsl NpYBOK3asibHbIX Kaccax 7 B | 4011, 4112
cneunann3npoBaHHbIX MarasmHax
ToBapbl M ycnyrm B 300MarasmHax u
11 | XXnBOTHbIe 5995, 0742

BETEPUHAPHbIX KITMHNKAX
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Ycnyrm v ToBapbl B ranepesx,

12 | UckyccTBO aHTUKBapHbLIX MarasumHax, Yy apTt- | 5932, 5937, 5970-5973, 7991
OAVNepoB U T.n.
Tosapbl 7 ycnyrm B
13 | KaHuToBapbl cneunann3npoBaHHbIX KaHuenapckux | 5111, 5943, 7339
MarasmHax
KnHo “ | Onnata ycnyr KuHoTeaTpoB v OHNAMH-
14 | oHNawnH- 7829, 7832, 7841, 4899, 7833
KMHOTEATDbI KWHOTEaTpoB
ToBapbl W yCcnyrm B KHUXHbIX
15 | KHurm 2741, 5192, 5942, 5994
MarasmHax M raseTHbIX KMOCKax
Tosapbl 7 ycnyrm B
16 | KocMeTunka crneumanmn3npoBaHHbIX MarasumHax | 5977
KOCMETUKM
ToBapbl M yCAyrm B MacCaXHbIX Wan
17 | Kpacorta KOCMETUYECKMX canoHax, canoHax | 7230, 7297, 7298
KpacoTbl, SPA
ToBapbl B opTONeAnYecKux TOProBbiX
TouKax, npoTesbl, CyXoBble
MeanymHckue annapaTbl. yenyrm rocnuTanei, 4119, 5047, 5975, 5976, 8011,
18 | ToBapsl n 6oMbHUL CTOMATONOMMiA 8021, 8031, 8041, 8042, 8049,
ycnyru ! . " | 8050, 8062, 8071, 8099
MeamumHCKuX nabopatopuin U opyrux
MEANLMHCKUX YUpeXxaeHUin, Bpaden
ToBapbl M yCAyrm B MarasmHax
19 | My3bIka MY3bIKK nnu MYy3bIKanbHbIX | 5733, 5735
WHCTPYMEHTOB
Ycnyrn WwKon, nuuees, YYpexaeHumn
cneunasnbHOro " BbiCllero | 8211, 8220, 8241, 8244, 8249
20 | O6bpazoBaHue ! ! ! ! !
obpasoBaHus, obpas3oBaTenbHbiX | 8299
KypcoB
Tosapbl 7 ycnyrm B
21 | O6yBb cneumann3npoBaHHbIX MarasnHax | 5139, 5661
obyBwu.
Tosapel n ycnyrum B | 5137, 5611, 5621, 5631, 5651,
22 | Opexnaa cneumnann3npoBaHHbIX mMarasmHax | 5681, 5691,
oaexnabl 5697-5699, 5931, 5949, 7296
OnnaTa XKUINLHO-KOMMYHasIbHbIX
23 | OnnaTta XKY ycnyr KapTtoih Ha canTe noctaswmka | 4900
Wnn arperaTtopa
Ycnyrmn TypareHTCcTB / TyponepaTopos,
MyTEWeCTBUA | hup3nbix  KOMN@HWIA, CMOPTUBHLIX | 4411, 4722 5962. 5998. 7012
24 | n aKTUBHbIN N ! ! ! ! !
OTAbIX narepeinn / 6a3 otabixa, npogaxa / | 7032, 7033
npokaTt obopyaoBaHus
ToBapbl wn ycayrm  u3  cdepol
PazBneveHuns un pasenedenuit (napky atrpakLoHos, 7911, 7922, 7929, 7932, 7933
25 | hutHec OoynmMHr,  UApK),  CnopTuBHbIe /| 201" 200572994 7996-7999 '
TaHueBasbHble / 3aropogHble KNyb6bl,
TeaTpbl, apeHAa CaMOKaToB
26 | Pectopatibi ToBapbl W ycayrm B pecTopaHax, 5811-5813

kade, 6apax u T.n. (Kpome dactdyq)
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Tosapbl 7 ycnyrm B

27 | CnopTToBapbl | CNeuMann3npoBaHHbIX  CMOPTUBHbLIX | 5655, 5940, 5941
MarasmHax
ToBapbl M yCAyrm B MarasmHax
noJapkoB M CyBeHWMpoB (Hanpumep,
OTKPbITKH, BO34YLUHbIE waphbl,
28 | CyBeHupbl 5947
npasgHuUYHbIEe YKpaweHus,
obepTouHaa 6ymara, doTtoanbb6oMbl K
T.M.)
59 /Cy”epgiz';?;_' ToBapbl B CynepMapkeTax/oOHnaiH- | 5300, 5411, 5422, 5441, 5451,
cynepmapkeTax 5462, 5499, 5715, 5921
cynepMapkKeThl
30 | Takcm Ycnyru Takcu 4121
HedTenpoaykThbl, ras,
3NEeKTPO3Heprus, conyTCTBYHOLWLME
31 | Tonaueo n A3C 5172, 5541, 5542, 5983, 5552
ToBapbl U ycnyru, npnobpeTeHHble Ha
3anpaBoYHbIX CTAHLMAX
ObuwecTBeHHbIN TpaHcnopT n
npuropogHole TpaHCMNOpPTHbIE
cpeacTtea, ycayrm  nNo  JIN3WUHIY
aBTOMOGWneil  (apeHaa asTo HE 4111, 4131, 4457, 4468, 4784, 4789,
32 | TpaHcnopT 5013, 5271, 5551, 5561, 5592, 5598,
BXOAUT B A@HHYIO KaTeropui), onsarta 5599 7523
NapkKWHroB W rapaxen, nnata 3a '
nonb3oBaHWe Joporamu, MNOKynKa
cneuTexHUKH
33 | dactdya '6rosapb| MW ycnyrm B pecTtopaHax 5814
bICTPOrO NUTaHUS
Tosapbl 7 ycnyrm B
34 | ®oTo, BMAEO cneunann3npoBaHHbIX mMarasmHax | 5044, 5946, 7332, 7333, 7338, 7395
¢doTo n BUAEO
Toprosbie TOUKMN, npojawouwme
obpesaHHble uBeThl, CaXeHLbl,
LBETOYHbIe npucnocobnenmns,
35 | UBeThl BK/ItOYaa oONToBble ANCTPMObLIOTEpDI 5193, 5992
WCKYCCTBEHHbIX, CBEXWX LBETOB W
roplweyHblX pacTeHun, MaTepuansbl
ansa dnopucrtos
MNpoaaxa UMPPOBOro  KOHTEHTa:
36 | UMdposbie MPOTPAMMHOTO  OBECMIEUSHNS, WP, | oo ¢ co16 5817 5818, 5734
TOBapbl U UrPbl | NPUIOXKEHUNA, KHUT, dunbmosB,
MY3bIKW N Npo4yee
ToBapbl n ycnyru B
37 | 2NEKTPOHMKA | no )\ anuanpoBatHbIX  MarasuHax 5045, 5722, 5732
N TEXHUKA N
3NEKTPOHUKMN M BbITOBOM TEXHUKMU
AHAeKC ToBapbl U ycnyru, npeanaraeMbole B
38 3990
(a3kocuctema) aKkocucteme AHaekc
lOBenupHble ToBapbl n ycnyrm B
39 | ykpaweHus, cneunanmn3nupoBaHHbIX MarasmHax 5094, 5944, 7631
yacol HOBEIMPHbIX U3AENNIA U YacoB
MarasunHbl 6eCcrnoLw/IMHHON TOProBu,
40 | Duty Free npojarwolime TOBapbl MO UEHe, He 5309

BKJ/IlOYAKOLLLEN HeKoTopble
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BUAbl aKUM30B, MOLUJIVH, a
Takke HOC npu ycnoBuu, 4TO 3TU
ToBapbl 6yayT BbiBE3€Hbl M3 CTPaHbI.
PacnonaratoTca npenMyLecTBeHHO B

MyHKTax nponycka
yepes rocynapcTBeHHyl0 rpaHuuy (B
TOM ymucne

B MOpTax, aspornopTax, Bok3anax)

Mpuno>xeHne N22
K lNMporpamme

MNepeuenb MCC-koaoB No onepauuMsM, 3a KOTOpbie He BbinJiauMBaeTcs

BO3Harpa)naeHue no Mporpamme

MCC-kopn KpaTtkoe onucaHue
4812 TenekOMMYHUKauMoHHoe obopyaoBaHue, BKAKYas npogaxy tenedoHoB
4814 TenekoMMYHUKaLUWOHHbIE YCITYTrun
4829 JeHexHble nepeBoabl
6012 OUHaHCOBbIE YYpeXAeHUs — TOProBas U ycayru
6050 KBa3n-Kaw - ®nHaHCOBbIE yYpexaeHus
6051 KBa3un-Ksw - HedurHaHCOBLIE yYpexXaeHus
6211 Ycnyrn 6pokepoB Ha pblHKE LeHHbIX bymar
6536 [eHexHble nepeBoAbl C KapTbl HA KApTy — 3a4yucieHne (BHYTPW CTpaHbl)
6538 JeHeXxHble nepeBoAbl C KapTbl HA KapTy — CiMcaHue
6540 MononHeHne HebaHKOBCKUX NpeAonjiayeHHbIX KapT, CYETOB
7299 PaznunyHble ycnyru - Hurge 6osiee He KiaccmpuumMpoBaHHbie
7311 PeknaMHble ycnyrum
7372 MNMporpammmpoBaHue, 06paboTka AaHHbIX, MPOEKTUPOBaHME NHTErPUPOBAHHbIX
CUCTEM
7399 BusHec ycnyrmn — Hurge 6osiee He KlaccmMpuuUMpOBaHHbIe
7995 A3apTHble urpbl
8999 MpodeccmoHanbHblie YCyrn - HUrAe 6onee He KnaccUULUMpPOBaAHHbIE




118

Mpuno>xeHune N2 13
K [loroBopy 6aHKOBCKOro obcnyxmBaHus
dpunsmueckmx nmy AO AKbB «<HOBUKOMBAHK»

Mopspok B3anmogencTteua PesnpaeHToB ¢ BaHKOM Npu nNnpeacTaBNeHUU AOKYMEHTOB U
nHdopMaumm No BaslOTHbIM OoNnepaumsam

AONOJIHUTEJIbHbIE TEPMUHbI N ONPEAENNIEHNSA

BbaHk (YnosiIHOMOYeHHblIn BaHk) - AkuuoHepHblt KoMMepuyecknint baHk «HOBUKOMBAHK»
akumoHepHoe obuwectBo (cokpaweHHoe HaumMmeHoBaHme - AO AKB <«HOBUKOMBAHK»),
CO34aHHOE B COOTBETCTBUM C 3aKOHOAATENbCTBOM PO 1 MMetowee NpaBo Ha OCHOBAHWUM JINLEH3UN
LleHTpanbHoro 6aHka P® ocywectBnatb 6aHKOBCKME onepaumn Co cpencTBaMn B MHOCTPAHHOWM
BasoTe.

Hepe3supeHT - du3ndeckoe MU0, He SBASAOWlEeCs pPe3naeHTOM B COOTBETCTBUMM C
3aKoHoAaTenbCcTBOM Poccuinckon Gegepaunn.

OnepauMoHHbIA AeHb — OMNepauMoHHbIN AeHb BK/O4YaeT B cebs omnepauuMoHHOE BpeMs, B
TeyeHne KOTOpOro coBepLuakTca H6aHKOBCKME ornepauum W Apyrue CAESKM, a TakKXke nepuos
AOKyMeHToobopoTa m o06paboTkm yuyeTHOM wuHpopmaumm, obecneumsarowmii odopMmneHue wu
oTpaxkeHne B OyXxranTepckoOM y4yeTe ornepauuin, COBEpPLUEHHbIX B TeYeHWe OnepaunoHHOro
BPEMEHU, KasieHAapHOW AaTOW COOTBETCTBYHOLWLEro OnepaunoHHOro AHSA. [poAO/IKUTENBHOCTb
ornepauMoHHOro AHS ANS COBepLueHnsa onepaumin KnneHtamum ycTaHaBAMBAETCS B COOTBETCTBUM C
TapudHbiM c6opHukom AO AKB «HOBUKOMBAHK>» ansa dusmueckmx nuu,.

OTBeTCTBEHHbIA ucnosiHuTenb BaHka - paboTHMK baHKa, OTBETCTBEHHbINM 3a paboTy no
OCYLLECTBJIEHUIO BaJIlOTHOrO KOHTPOAS C COOTBETCTBYHLMMW AO/KHOCTHLIMM MpaBaMun U
o0b6s3aHHOCTAMM.

PesunpaeHT - dusmyeckoe nnuo, ABMSKOLWEECs rpaxagaHnHoM Poccuiickon depepaummn, a Takxe
MOCTOSIHHO MpoXxuBatowmin B Poccuinckonn degepaumm Ha OCHOBaAHMKM BUAA Ha XUTENbCTBO
Poccuiickon ®epgepaunm MHOCTPAHHBLIN rpaXxaaHuH nnm nuuo 6e3 rpaxxaaHcrea.

1. B3AUMOJENCTBMUE PESUAEHTOB C BAHKOM MNMPU OCYLLUECTBJIEHUMN
BAJIIOTHbIX ONMEPALWN, NPUN YHETE AOIrOBOPOB

1.1. Pe3nageHT npu cnucaHMu B MOSAb3Yy Hepe3naeHTa MHOCTPaHHOM BastoTbl WMAW BastoThbl
Poccuiickon ®depepaumm co csoero CyeTa B MHOCTpaAHHOW BanwTe wunu BantwTe Poccuiickoin
depepauunmn, oTkpbITOro B baHke, Npun NpeaocTaBieHMN 3aliMa HEpPe3nAEHTY MO AOrOBOPY 3anMa
Ha CyMMYy, MpeBbILAOLWY0 B 3KBMBasieHTe 1 MH. pybnein, 06a3aH npeactaBuTb B baHk goroesop
3aMMa, 3aKJIIUYEHHbIN MeXxay pe3MaAeHTOM U Hepe3naeHTOM, He no3agHee OnepaunmoHHOro AHs, B
TeyeHne KOTOPOoro njaHMpyeTcs COBEPLUNTb CMMUCaHME AEHEXHbIX CPeaCTB.

1.2. Tpu cnucaHmn pe3uMaeHTOM B MOJIb3y Hepe3naeHTa MHOCTPaHHOW BankoTbl MM BantoTbl
Poccuiickon ®depepaumm co csoero CyeTa B MHOCTpaAHHOW BanwTe wunu BantwTe Poccuiickoi
denepauunmn, oTKpbITOro B baHke, npn npeaocTaBNeHUM 3aiMMa Hepe3naeHTy No A0OroBopy 3amma,
cymMMa ob6a3aTtenbCTB KOTOPOro paBHa WMAW MpeBbIWAET 3KBUBasIeHT B cymme 3 MAH. pybnen,
pe3naeHT OO0JKEH npeacrtaBuTb B baHK ogHOBpEeMEHHO C AOroBopoM 3ariMa uHdopmauuio 06
OXWAAEMbIX CpoKax penaTpyvauum WHOCTPaHHOM BantoTbl U (uau) BamwTbl Poccunckon
Q®epepaunn. YKaszaHHass MHGoOpMaunsa He NpeacTaBnseTcs pe3ngeHToM NoBTOPHO B baHk, ecnn
paHee 6blna npeacrasneHa B baHK n He U3MeHsanach.

1.3. Oxupaembie CpOKWM penaTpuaumm WHOCTpaHHOW BanoTbl U (nan) BanTbl Poccuiickoin
depepaunn No 4OroBopy 3amMma onpeaenstoTcs u npeacrasnsioTcs B baHk PeangeHToM, ncxoas
M3 yC/I0BMIA 4OroBopa 3arMma.

1.4. B cny4ae ecnu ycnoBus AOrosopa 3aliMa He cogepXXaT KOHKPETHbIX CPOKOB penaTtpuauunm u
(nnn) ncnonHeHusa obs3atenbCcTs Pe3naeHT BnpaBe onpeaennTb 0OXXnWAaeMbli CPOK penaTpuaunm
MHOCTpaHHOM BantoTbl U (KMnun) BantoTbl Poccuinckon ®depepaumn cnepyowmm obpasoMm: npu
onpeaeneHnn K npeaycMOTPeHHOMY YCNOBUSAMW [OroBopa Cpoky (CpokaMm) MUCMOSHeHus
Hepe3naeHToOM 0653aTeNbCTB NO BO3BpaTy NpeAoCTaBNEHHbIX eMy pe3uAeHTOM, (PU3NYecKkuMm
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JMUOM - pe3naeHToOM 3akMa W  NpPoUEeHTHbIX Martexen npubasnaerca cpok (Cpoku)
OCYLLEeCTBAEHUS KpPeaAUTHbIMK opraHusauusamu (dpuamanamm MHOCTPaHHbIX 6aHKOB) nepesBoaa
AeHeXHbIX cpeacTts. OXXuaaemblil CpOK penaTtpuaumMm MHOCTPAHHOM BanoTbl M (MAK) BantoThl
Poccuitickon ®enepaunm He MOXET MpeBbIWaTb AATy 3aBepLUEHUs] UCMOIHEHMS 06593aTeNbCTB No
AOroBopy 3arma.

1.5. Pe3uageHT npu 3a4ncineHnmn MHOCTPaHHOW BastoThl MM BankoTbl Poccninckon degepaumm Ha
ceoi CyeT B MHOCTpaHHOM BanTe unm BantoTe Poccmiickon ®epgepaunmn, oTKpbIThin B baHke, no
onepauwumn, CBS3aHHOM C BO3BpaToOM 3aiMa, CyMMa KOTOPOro npeBbllWaeT B 3KBMBaNeHTe 1 MiH.
pybnen, ocywecTBieHNUEM MPOLEHTHbIX M MHbIX MJaTeXen Hepe3ngeHToOM Mo AOroBopy 3akMma,
KOA4 BMAA KOTOpPOM yKkaszaH B npunoxeHunnm 1 UHctpykumm N° 181-U, pomxeH coobwmnTb BaHky
MHOPMaLNMIO O Ha3HAYeHWM TaKOro nnaTexa MU CBeAeHMS O AOroBope 3aliMa, yKasaHHble B
nyHkTe 3 npunoxenuns 2 MHctpykumm N° 181-U, B cpok He no3aHee 30 (Tpuaguatun) paboumnx gHen
nocne AHS 3a4YMC/IeHUs WMHOCTPaHHOW BasntoTbl MAW BanoTbl Poccuinckon ®epepaumm Ha Cuet
Pe3ngeHra.

2. B3AUMOJENCTBUE PESUJEHTOB C BAHKOM NPU NPEACTABJIEHUN
AOKYMEHTOB N UH®OPMALIUN

2.1. Bce AOKYMeHTbl, HanpaBnseMble PeanaeHTammn B baHK, NpeacTaBnsaOTCA B NOAJMHHUKE UK
B dopmMe Haanexawmm ob6pa3omM 3aBepeHHON KOMMM U MOryT HanpaBnaTbCs Pe3ngeHToM B baHk,
Kak Ha 6yMa>KHOM HocuTesne, Tak U B 3NeKTPOHHOM Buae no cucreme «MHTep@kTue». JOKYMEHThI
AO/KHbI 6bITb AEMCTBUTENbHBIMW Ha AeHb NpeAcTaB/ieHns B baHk.

[oKyMeHTbl Ha 6yMaXKHOM HocuTesie MoryT 6bITb NpeacTaBsieHbl Pe3anaeHToM B NOASIMHHUKE UK
B dopme Hagnexawmm obpa3oMm 3aBepeHHON Konumu. Ecim K npoBeaeHuto onepaumum mMmeert
OTHOLUEHME TOJIbKO YacCTb AOKYMEHTA, MOXET ObITb NpeAcTaB/ieHa 3aBepeHHas BbINMMCKA U3 HEro.

BepHOCTb KONMUK AOKYMEHTa CBUAETENbCTBYETCS NoANUCbio Pe3naeHTa (ero Mpeactasutens) unm
paboTHMKa BaHKa, YNOJIHOMOUYEHHOIO Ha COCTaB/IeHNE 3aBEPUTENbHbIX HaAMUCEN.

[okyMeHTbl, ohopMIsieEMble B COOTBETCTBMMU C HacToAWMM lNopsakoM Pe3anaeHToM, MoryT 6biTb
NOAMMCaHbl Ha KaXAOM JIMCTe COOTBETCTBYIOLWEN KOMUM JAOKyMeHTa. [lpu 3aBepeHuu
COOTBETCTBMS KOMWUM AOKYMEHTa MOAJIMHHMKY MPOCTaBAAETCS 3aBepsiollasl HaAMUCb <KOMUS
BEpHa»; M4yHasa noanucek; pacwudposka noanucu (MHMUMaNbl, pamMmunms); Aata 3aBepeHus.

OpurnHanbl AOKYMEHTOB MOryT npuHUMaTbCca BaHKOM Af9 O3HaKOMNEeHUs M BO3BpawaTbCs
Pe3naeHTy. B Aocbe BasTHOrO KOHTPO/AS B 3TOM C/y4yae MNOMELLATCs 3aBepeHHble baHKoM
KOMWK, C MNpoCTaB/ieHMEM 3anmcuM Ha BCEX 3K3eMnaspax KOMuih AOKYMEHTOB O C/AWMYEHUWU C
OpuUrnHanAoM M NpocTaB/ieHMeM 3asepstowen noanmcn pabotHnka baHka.

B BaHK npeacTaBnalOTCA Haanexawum o6pasoM 3aBepeHHble MepeBoAbl Ha PYCCKUIM $3blK
ZLOKYMEHTOB, MCMOJIHEHHbIX MOJTHOCTbIO MM B KaKOM-TM60 UX YacTh Ha MHOCTPAHHOM SA3bIKE.

MepeBoAbl AOKYMEHTOB MpM3HalTCs BaHKOM HaanexawmMm o6pasoM 3aBepeHHbIMM B Cly4ae
npeacTaBfeHus:

a) HoTapuanbHO 3aBEPEHHOro0 MepeBoAa AOKYMEHTa, CBA3aHHOMo C MpPOBEAEHWEM BastOTHOM
onepauun (NMnM60 nepeBofda, BEPHOCTb KOTOPOro 3acCBMAETENbCTBOBAHA  KOHCY/IbCKUM
JOSKHOCTHbBIM JTMLLOM);

6) nepeBoda AOKyMeHTa, CBSA3@HHOrO C MpPOBeAEHMEM BaIlOTHOM oOnepauun, 3aBEpPEHHOro
HernocpeacTBeHHO Pe3naeHTOM (TeKCT AOKYMeHTa, NepeBefeHHOro Ha PYCCKWUIA SA3biK, AOSKEH
coAepxaTb 3anucb, YAOCTOBEPSALWY MpaBWIbHOCTb nepesBofa, noanucb PesmaeHTa (ero
MpencraButens), a Takxe gaTy 3aBepeHuns).

[JOKYMEHTbl, NCNOJSIHEHHbIE MOSIHOCTbD WMAM B Kakom-nmbo uMx 4acTu Ha MHOCTPaHHOM f3blKe,
nepeseneHHble Ha PYCCKUN SA3blK, HanpasfieHHble No cucteme «NHTep@KTMB» M NOAMNMUCAHHbIE
ACIM PesungeHta (ACI noanucbiBaeTcss CONpPOBOAUTENbHOE MNMCbMO, OOKYMEHTbl SB/SAKTCS
NPpUIOXeHNe K AaHHOMY MUCbMY), MMEKT PpaBHYIO OPUANYECKYID CUAY C aHasornMyHbIMU
AOKyMeHTaMu Ha 6yMaXKHOM HocuTene, NoANMCaHHbIMM CO6CTBEHHOPYUYHOM Noanncbto PesnaeHTa
(ero Npeacrasutens), n npusHaTCca baHKkoM Hagnexawum obpa3oM 3aBepeHHbIMU NPU YCI0BUK
Hannumsa B CONpPOBOAMTENBHOM MUCbME 3anucu, yAOCTOBEPSAOLWEN NMPaBUIbHOCTbL/KOPPEKTHOCTb
nepesoja TEKCTa AOKYMEHTa Ha PYCCKUI A3bIK.
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2.2. baHk yBegomnsieT PesyaeHTa 0 3a4nCNEHNUN MHOCTPAHHOM BantoTbl MM BaatoTbl Poccninckon
®epepaunmn Ha CYeT B MHOCTPaAHHON BanoTe unu BantoTe Poccuinckon degepaunmn, OTKPbITbIN B
baHke, nNo onepauun, CBA3aHHOW C BO3BpPaTOM 3aiMa, OCYyLLeCTB/IEHMEM MPOLEHTHbIX U MHbIX
njaTexen Hepe3ngeHToM Mo A0roBopy 3arma.

2.3. MNpn ob6bmeHe pgokymMeHTamMnm wun uHdbOpMaumen Ha OyMaKHOM HocuTene [AOKYMEHThI,
odopmasemMble Mpu MpoBeAEHMW BasOTHbIX oOnepauuii, noanucbiBatoTcsa PesmaeHTom (ero
MpencraButenem), Co CTOpOHbl baHka: OTBETCTBEHHbLIM ucnonHUTeNneM baHka wWAM KUHbBIM
YNO/HOMOYEHHbIM JINLIOM.

2.4. [aton npeacrtaBneHus PesngeHToM B baHK JOKYMEHTOB M MHpOpPMaUMN SBNSIETCA AaTta MX
nony4vyeHms baHkoMm. [laTon npeacraBieHns JOKYMEHTOB, MPUHATBIX MO cuctemMe «NHTep@KTune»,
cunTaeTcsa 3aPuKCMpoBaHHAA AaTa perucrpaumm 31eKTPOHHbIX AOKYMEHTOB. [ns AOKYMEHTOB,
npeacTtaBieHHbIX N0 cucteMe «NHTep@KTUB» nocse onepauuoHHOro AHA, AaTOW npeacTaBieHns
cunTaeTcsa pata cnepytowero paboyero AHA. JaTton npeacraBieHns AOKYMEHTOB, BbIMOJHEHHbIX
Ha 6yMaxHOM HocuTene, sBNSEeTCA JdaTa MNpoCTaBAeHuMs LWTaMna C yKasaHueMm AaThl
npeacTtaBneHns AOKYMEHTOB B bBaHK B Te4yeHuMe OnepaumoHHOro AHS; ANns AOKYMEHTOB,
npeacTaBfeHHbIX NOCNe ONepaumMoHHOro AHS — AaTa NpocCTaBfieHnsa WTaMna C yKkasaHueM aathbl
cneaywouwero paboyero gHs.

2.5. [aton nonyyeHus PeangeHToM oT baHka LOKYMEHTOB SABMSIETCS:

- AaTa pacrnucku B MOSyYeHMM AOKYMeHTOB PesnaeHToM (ero MNpeactaBuTeneMm) Ha 6yMakHOM
HocuTene;

- [aTa, YKa3aHHasa B YBEAOMJIEHUM O BPYYEHUU B Ciyyae obMeHa AOKYMEHTaMu U MHdopMaumen
Ha 6yMa>XHOM HocCuTesle NOCpPeaACTBOM NOYTOBOWN CBS3U;

- [JaToil npeacTaBNeHWsi OOKYMEHTOB, TMPUHATbIX MO cucTeMe <«UHTep@KTUB», CUYMTaeTCs
3a(pMkcupoBaHHass gaTta  perucrpaumMm  3MEKTPOHHbIX  AOKYMEHTOB. [Ns  AOKYMEHTOB,
npeacTaBieHHbIX Mo cucteme «MHTEp@KTMB>» MOC/e ONepaLMOHHOro AHS, 4aToN NpeacTaB/ieHus
cunTaeTcsa gaTa cneaytowero paboyero AHS.

2.6. [lokyMeHTbl Ha 6yMa>kHOM HOCUTeNle, KOTOpble HanpaBnsATCs baHKOM Pe3ngeHTy, AOIKHbI
MMEeTb Ha KaXxaol cTpaHuue noanmcb OTBETCTBEHHOro ucnonHutensa baHka wnm MHOro
YAO/THOMOYEHHOro Anua.

B cnyyae obmeHa Mexay bBaHKoM M Pe3ngeHTOM B 3/1EKTPOHHOM BMAE AOKYMEHTAMU W
nHdopmauuvenn, TpeboBaHMe O nNpeacTaBAEHUMM  KOTOPbIX MNpPeayCMOTPEHO  BasllOTHbIM
3aKoHOAATENbCTBOM, MOPSAOK Takoro obMmeHa, ycTaHOBMEeHMe npoueaypbl NPU3HaHUMS aHasnora
CO6CTBEHHOPYUYHOM NOAMNUCUK, OCYLLECTBIEHNE KOHTPOAS LEeNOCTHOCTU U MOAHOTbI 3/IEKTPOHHOI0
AOKYMEHTa, OTBETCTBEHHOCTb 3a [AOCTOBEpPHOCTb WHdOpMaumu, a Takxke MOAJMHHOCTb
3NEKTPOHHOM MNOAMNWUCK, HanpaBfieHNE 3AEKTPOHHOIro0 AOKYMEHTa O MPUHATUWU (HEMPUHATUKN) C
nHdopmauvenn 06 oTnpaBuTene M 0 nNojaydyatesie 3/EKTPOHHOro [AOKyMeHTa, JAaTa ero
OTNpaB/ieHMsa U aata ero NpuHATUA (HENpUHATUA), ONpeaenstoTCs B CNeaywmx AOKYMeHTax:
MopsaoK OCyLWecTBAeHNS onepaunin KIMEeHTOB - dU3MYeCcKnX AuL C UCMOoSIb30BaHMEM CUCTEMDI
AOVNCTaHUMOHHOro 6aHkoBckoro obcnyxumBaHusa "UHTep@kTtme" B AO AKB "HOBUKOMBAHK",
MNMonoxeHne no obecnevyeHumto 3aWwmTbl MHDOPMALUKM MPU OCYLLECTB/IEHUN MEePEeBOAOB AEHEXHbIX
cpeactB B AO AKb «<HOBUKOMBAHK>», HacToswwmi [lorosop.

2.7. Tpwn obMeHe fOKYMEeHTaMu U UHdOpMaLumMen B 31eKTPOHHOM BMAE MOryT NepefaBaTbCs Kak
[OKYMEHTbI, COOPMMPOBAHHbIE B 3JIEKTPOHHOM BMAE, TaK WM MOJIyYEHHblIEe C WUCMOJIb30BaHMEM
CKQHUPYKOLWNX YCTPONCTB WM300paXeHUss [OKYMEHTOB, O(QOPMJIEHHbIX MEepBOHAYasbHO Ha
6ymMaxKHOM HocuTene.

2.8. MNpn obmeHe p[oOKyMeHTaMuM M MHPOpPMaUMelnn B I/IEKTPOHHOM BuAe Mexay baHkom u
Pe3anageHTOM JO/MKHbI obecneumBaTbCs MOPSAOK WM CMOcobbl  3aWuMThbl MpU  nepejade  oT
HEeCaHKUMOHMPOBAHHOIO AOCTYyNa TPETbUX ML,
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Mpuno>xenmne N2 14
K [loroBopy 6aHKOBCKOro obcnyxumBaHus
dunsmnyeckunx nuy B AO AKb «HOBUKOMBAHK»

YcnoBusa ncnoJsib3o0BaHna 6aHKOBCKUX KapT
B MnaTteXHbIX NPUN0IKEHUAX

1. TEPMWUHDbI U ONPEAQEJIEHNA

ABTOpM3auusa - npoueaypa MoJlydYeHUs paspeweHusi, npepoctaBnsieMoro baHkoM Ha
nposeaeHne Onepaunm C MCNofib30BaHWeM KapTbl (ee pekBM3WMTOB) B npeaenax pacxofHoro
AMMUTa U NMopoxaalolero ero 0693aTenbCTBO MO MCMONHEHUIO MpPEeACTaBEeHHbIX JOKYMEHTOB,
COCTaB/IEHHbIX C UCMNOMb30BaHneM KapTbl.

AyTeHTUdMKaUMA - ygoctoBepeHme dakta obpawennsa Knnenta B baHk depe3s Cucrtemy ans
COBEpLUEHNS onepauni nnu nony4veHus mHdopmaumm no Cyetam KnmneHTa, coBepliaemMoe nyTeM
BBeAeHus KnneHToM Maponsi, COOTBETCTBYIOLWEr0 €ro JIOrmHy U/ Uam nyTeM yCnewHOoW NpoBEpKu
Touch ID/Face ID Mo6unbHBbIM YCTPONCTBOM.

baHk - AkunmoHepHbin Kommepueckmin baHk «HOBUKOMBAHK» akumoHepHoe o6buiecTso
(cokpauieHHoe HanMmeHoBaHne — AO AKB «HOBMKOMBAHK>»).
Oep>xaTtenb OCHOBHOM Kaptbl - KnueHT, Ha wuMa KOTOpPOro, B COOTBETCTBMU C

3aKoHogaTenbCcTBOM Poccuiickon ®degepaumm, B TOM 4YMcCie HOpMATMBHbIMM akTamm LB PO,
BbIMyLLlEeHa OCHOBHas KapTa.

Aep>xatenb AONOJIHUTENbHON KapTbl — K/IMEHT, Ha MM KOTOPOro, Mo 3asiBNIeHUI0 AepxxaTens
OCHOBHOW KapThbl BbiMyLeHa 04Ha WU/M HECKO/IbKO AOMO/IHUTENbHbIX KapT.

AoroBop 6aHKOBCKOIro o6cny>xumBaHuma — 0roBop 6aHKOBCKOro o6cnyxmBaHusa puanyeckmnx
vy

AO AKB «HOBMKOMBAHK», npegycmaTpuBalowWwmMii B TOM 4YMC/ie OCYLLECTBIEHME pPACYETOB C
ncrnonb3oBaHmeM Kapt (pekBusntoB KapT), 3aktoyeHHbIn Mexay baHkoM n KnmeHTtom.

OononHuTenbHas kapTta - KapTa (B TOM uMcne 3N1eKTpoHHOoE MaTexHoe KosbLo, MnaTexHbli
CTMKep), BbiNyLLEeHHas AonofHUTeNbHO K OCHOBHOW KapTe Ha uMma KnueHTta u/vnu Oepxatens
JOMOSTHUTENBbHOW KapTbl. JONONHUTENbHbIE KapTbl MOFYT BbITb HUXE UK paBHbl TUNY OCHOBHOM
KapThbl.

KapTta - smuntnpyemas baHkoM B pamkax [loroBopa 6aHkoBckoro ob6cnyxmBaHuss 6aHKOBCKas
kapta/UndpoBas kapta, SBASOWANACA  MHCTPYMEHTOM  6e3HalMyHbIX  pacyeToB U
npegHasHayeHHas Ass coBepweHus [lepxaTteneM OCHOBHOW/AOMOAHUTENIbHOW KapTbl onepaunmi
no TeKyLlleMy CYeTY, pacyeTbl C UCMOSIb30BAHNEM KOTOPOW OCYLLECTB/ISIIOTCA B COOTBETCTBUM C
3aKoHoAaTenbCcTBOM Poccurickon ®degepaumun, [MpaBunamMu  BbiMycKa, O06CAYXUBaAHUSA W
nonb3oBaHua Kaptamu, JoroBopoM 6aHKOBCKOro 06CyXMBaHUS.

KnuneHT - dunsnyeckoe nuo (pe3npeHT/Hepe3naeHT Poccuickom depepaumn),
npucoeanHmelleecss K [loroBopy 6aHKOBCKOro 06CnyXuBaHWs, KOTOPOMY B COOTBETCTBUM C
3aKoHoAdaTenbCTBOM Poccuinckon ®depepaumm, B TOM 4YuCiie HOPMATMBHbIMM akTamu LB PO
npenocTaB/ieHbl YCNyru, npeaycMoTpeHHble [loroBopoM 6aHKOBCKOro 06CyXnBaHUs.

Koa 6e3onacHocTu — Tpex3HauHbii koa [MMNK2 (gna KapT nnatexHonm cuctembl «Mup»),
pa3MeLleHHbIn Ha 060poTHOM CTOpOoHe KapTbl nmocne yeTtbipex nocieaHux umdp HoMmepa KapTbl
Ha nosioce Ans NoaAnMMCKM UNM psSAoM C MOJIOCOM AN noanucu B crieumanbHoMm 6enom none (He
ABNAETCS NPOAOIKEHMEM HOMepa KapThl).

Mo6unbHOoe yYCTPOMCTBO -  MOOUIbHOE  MepcoHasbHOEe  YCTpPOMCTBO  [epxaTtens
OCHOBHOW/AOMNONHUTENBHOM KapTbl (CMapT-4yacbl, CMapTdOH, KOMMYHWUKATOP, MJAHLETHbIN
KOMMblOTEP, M T.M.), NoAAepXuBalollee TexXHONOrMn, ornpeaeneHHole [loCTaBWMKOM AN
MCNOAb30BaHUs (YyHKUKMOHaMa [MNnaTexXHOro NMpuIoXeHUs, MMelollee BO3MOXHOCTb Bbixoda B
MH(OPMALNOHHO-TENTEKOMMYHUKALMOHHYIO ceTb «/IHTepHeT», N03BoJIAtOLEe YCTAaHOBUTb B CBOKO
namsaTb MnatexHoe npuioxeHune n npoBOAUTb AyTeHTudMKaunto HepxaTens
OCHOBHOW/A0ONONHUTENBHON KapThbl.

Onepauyus - ntobas durHaHcoBas onepauus, coBepLlleHHas [epxaTtenem
OCHOBHOI/AONOAHNTENBbHOM KapTbl C uCnonb3oBaHneM PekBnantos KapTbl n ToOKeHa npu noMoLim
MnaTtexHoro NpuoXKeHus, Ha NpoBeaeHne KoTopor baHkoM 6b110 NpeaocTaBneHo paspeleHne
B pe3ynbTate ABTOpM3aLMU.
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OcHoBHaa kapTta - KapTta, BbinyweHHasa Ha mmga KnueHTa - Bnagenbua Tekyuwero cyeta. K
OAHOMY TeKyLleMy cyeTy MOXeT 6biTb BbinyLleHa Tosibko ogHa OCHOBHas KapTa.

MnatexxHoe npwioXkeHue - rnporpamMmHoe obecnedyeHue [locTaBlMKa, MNpeaocTaB/semoe
[ep>xaTento OCHOBHOW/AOMNOMHUTENbHON KapTbl [1OCTaBWWMKOM HA OCHOBAHWMW OTAENbHOro
cornaweHms (mnorosopa), 3aK/1I0OYEHHOro Mexay MocTaBLWMKOM n  [OepxaTenem
OCHOBHOM/AoONONHMUTENbHOM  KapTbl. [peactasnsetr coboit  npunoxeHme  (NAATEXHYHO
nnatgopmy), yctaHaBnmBaemoe Ha MobunbHoe yCTPOWCTBO M mo3Bosisowee chopMmpoBaTtb U
3anuncaTb TOKeH B NnaMaTb [naTexHoro NpuaoXeHus, yaaanTb ero, UCNoJsib30BaTb €ro B KayecTse
naaTeXxHoro cpeacTtsa MpUM COBEpLUEHMW Ornepaunin B TOProBO-CEPBUCHbIX NpPeanpuaTUsX.
@yHKUMOHaNbHble BO3MOXHOCTU [lNaTeXHOro npuioXeHus, TpeboBaHMA K TexXHUYECKUM
XapakTepuctnkam MobunbHOro yCTpoMcCTBa, OMNpeaesnsiowmM yCNoBUS ero UCNosib30BaHUs, U
nopsiooK npepocTaBsieHMs  [lep)kaTtentd OCHOBHOW/AOMOMHUTENbHOM KapTbl MNpaB Ha ero
ncnonb3oBaHue onpeaenatoTca MNMocTaBLWMKOM,

Maponb - YHUKanbHas ans Kaxzaoro MO6MNbHOIO yCTpPOMCTBa Oepxatens
OCHOBHOI/A0OMNO/IHUTENBHOW KapTbl MOCAeA0BaTeNbHOCTb UMdp, yCTaHaBnmMBaeMas [epxaTenem
Aans BblbpaHHOro MobwunbHOro yCTpoMcTBa W WUcnosb3dyemas B uenax AyTeHTudukauum
DepxaTtensa. [llaponb gBnsetcsa [1poCToi 3/EeKTPOHHOW MoAMNUCbl  [epxXaTens W MOXEeT
MCNO/b30BaTbCA MHOMOKPATHO.

MnartexxHasa cuctema - accoumaumns 6aHKOB M KOMNAHWI, B3aUMOAENCTBYOLWMX NO NpaBunaM
NnaaTeXHON CUCTEMbl B LieNSAX OCYLLeCTB/IeEHMS nepeBoda AEHEXHbIX CPeACTB B COOTBETCTBMWU C
®denepanbHbIM 3aKOHOM OT 27.06.2011 N? 161-®3 «O HaumoOHaNbHOW MNNATEXHOW cucTeme»,
BK/IIOHAS MHOCTPAHHYIO MATEXHYI0 CUCTEMY. epedeHb MNnaTexHbIX cMcTeM, B OTHOWwWeHun KapTt
KOTOpbIX MOXeT 6biTb chopMmpoBaH TokKeH C WMCNOAb30BaHWEM [11aTeXHOro NPUIIOXKEHUS,
onpeaensieTcsa COOTBETCTBYHOWMM MOCTaBLMKOM.

MpeacraButenb - Gusmyeckoe NMLO, HageNeHHoe MOJIHOMOYUAMM B CUITY 3aKOHOAATeNbCTBa
P® wnu Ha ocHoBaHuMu [OBEpeHHOCTM, O(dOPMJIEHHOMN B COOTBETCTBMM C TpeboBaHUAMMU
3aKoHoaaTenbcTBa PO, Ha ocywecTBneHmne npas no [JoroBopy 6@aHKOBCKOro 06CNyXuBaHusa U/ vnm
Ha 3aksto4veHne loroBopa 6aHKOBCKOro 06CcnyXXunBaHums,

MocTraBWMK - OpuanMYeckKoe nuo, B TOM 4UCe MHOCTpaHHAa opraHusauusd, gasnstolleecs
pa3paboTumkoM lMnaTexHoro npunoxeHnsa n/mnn MobunbHoOro yctpomncrea, obecnedmsatrowiee Ha
OCHOBaHuMM npasua [NaTexXHoW CUCTeMbl WU/WUANW Ha OCHOBaHWW OTAENbHOro cornaweHus ¢
MnaTtexHon cucTteMon MHGMOPMALMOHHOE W  TexXHONormyeckoe B3auMOAENCTBME  MpU
dopMmpoBaHun, 06CYyXMBAHUM N NCMNONb30BaHWMM TOKeHa B uUensx nposeaeHus Onepauui.
CeeneHuns o MNocTaBwmnkax baHka npueegeHbl B N. 13 HacToAWMX YCI0BUN.

MWH-koa - uudposor koa. [MNH-koa sBnseTca aHanoroM Ccob6CTBEHHOPYYHOM MoAMUCK
[epxaTens OCHOBHOM/AONOAHMUTENbHOW KapTbl. [MWH-koa wcnonb3yeTcs npuv  MNoay4YeHuu
HanM4yHbIX AeHeXHbIX cpeacTs B baHkoMaTax, MNBH v B apyrux cnydasax, npeaycMOTpEHHbIX
JoroBopoM 6aHkoBckoro obcnyxwmBanus. [MMH-koa MoxeT nepegaBaTbcsa [epxaTento
OCHOBHOI/A0ONONHUTENBHOW KapTbl Ha (puU3nyeckoMm HocuTesne BMecTe ¢ KapTol B cneumasbHOM
3ane4yaTtaHHoM koHBepTe (MUH-koHBepT) (3a ucknoueHneM LiMdbpoBbixX KapT), a TakXe MOXeT
6bITb yCcTaHoBNeH, NMb6o naMmeHeH KnuneHtom B Cucrteme «NHTep@kTmB»/4Yyepe3s KoHTakT-LleHTp
BbaHka.

Mpoctass 3neKTPOHHasA MNOAMUCb — 3/1eKTPOHHas MNoAMWCb, KOTOpas MNOCPeaACTBOM
ncnonb3oBaHus [lapona/TexHonorMn npoBepKM oOTnedaTka nanbua/panyxkum rnasa/Face ID
noaTeepxaaeTr dakt coBepweHusa [depxateneM Onepauum C UCMOAb30BaHMeM [laTexHoro
npuaoxeHus. [epxaTesb MPU3HAET, UYTO 3NEKTPOHHbIA AOKYMEHT, CHOOPMUPOBAHHLIA AN4
ocyuwiectsneHmsa Onepauum C  WUCNOMb30BaHMEM MoOBWMABHOrO MAATEXHOro cepBuca U
NOAMMCaHHbIA [pOCTOM 3M1EKTPOHHOMW MNOAMUCHID, MPU3HAEeTCs pPaBHO3HAYHbIM AOKYMEHTY Ha
6yMa>kHOM HocuTene, NoOANMCAaHHOMY COH6CTBEHHOPYUYHOM NoanuCbo JepxaTens.

Cucrema ABO - cucTteMa AUCTaHLMOHHONO 6aHKOBCKOr0 06CNyXnBaHUs, npeaHasHauyeHHas ans
0bMeHa 3NEeKTPOHHbIMU AOKYMeHTaMun Mexay BaHkoM M KNMeHTOM C MCrMosib30BaHMEM CpPencTB
3NEKTPOHHOM MNOANUCK, BKJOYAs MOBUNbLHOE TMPUIOXEHUE - npunoxeHne (NporpammHoe
obecneuveHune), npepoctaBnsiowee KnnMeHTy BO3MOXHOCTb Aoctyna k Cucteme OBO uJepes
MobunbHOEe yCTpONCTBO

CornaweHune - cornaweHne o6 ncnonb3oBaHum TokeHa K KapTe B [naTexXHOM MpUNIOXEHUN,
3akna4aemoe Mexay [epxaTtesnieM OCHOBHOW/AOMOAHWUTENbHOMW KapTbl W [1OCTaBLIMKOM
MnaTtexHoro NpuUaoXKeHUs B NOpsaKe, YCTaHOB/IEHHOM HACTOSALWMMWN YCIOBUSMMU.

CTOpOHbI — [lep>kaTesb OCHOBHOW KapTbl U BaHK, yKa3blBaeMble COBMECTHO.
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Tapudbl - Co6opHUK Tapndos Ha obcnyxmBaHue 6aHkoBckmnx kapT AO AKB «HOBMKOMBAHK>»
Ans dusmyeckux nuul, a Takxke Tapudbl, npeaycMmoTpeHHble TapudHbiM cbopHukom AO AKB
«HOBUKOMBAHK>» ansa dunsnyecknx nuu. Tapudbl pasMmelleHbl Ha oduumnanbHOM cante baHka
rno agpecy: www.novikom.ru.

Tekywumii cuet (Cuert) — 6aHKOBCKUI CYET, OTKPbITbIN BaHkoM KnneHTy 1 npeaycMaTpuBatowmia
OCYLLEeCTB/IEHME pacCYeTHO-KAcCoBOro o6CnyXxuBaHMs, B TOM 4uMCe pacyeToB MO onepaumsMm C
nucrnonb3oBaHmeM KapT (MX pekBU3NTOB).

TokeH 6aHKoOBCKOM KapTbl (TokeH) — undposoe npeacrasneHne KapTbl, KoTopoe opMmpyeTcs
nocne permcrpaunm Kaptbl B MN1aTeXHOM MPUIOXKEHUMN U XPAHUTCS B 3awMdbpoBaHHOM BuAE B
cneumanmn3npoBaHHOM 3awuieHHon obnactm MnaTexXHoro NpuIOXeHUs, YCTaHOBIEHHOrO Ha
MobunbHoe ycTpoicTBO [epxkaTtens OCHOBHOW/OOMOAHUTENbHOW KapTbl A7 WMCNOb30BaHUS
nocpencrtsom NFC-TexHonorunn.

Toproso-cepBucHoe npeanpusatmne (TCI) - opnanyeckoe N1LIO, KOTOPOE B COOTBETCTBUU C
NOAMMCAHHbLIM MM COrNalleHMeM C 6GaHKOM-3KBalepoM npuHUMaeT KapTbl (ee peKBU3WUTbI) B
KauecTBe CpefCcTBa MjaTexa K onfaTe 3a npenocTtaBnseMmble ToBapbl (ycnyrun) u cocTtaBnsieT
(BbloaeT) noaTBepxaawlimne onnaTty ToBapoB (ycnyr) [OKyMeHTbl MO onepauusam C
NCnonb3oBaHMeM GaHKOBCKMX KapT. B kauectBe TCI MOXeT BbiCTynaTb (pM3MYECKoe NULo -
NHAVBUAYAlbHbIA NpeanpuHUMaTESb.

YcnoBus — HacTosiwme YCNoBust MCNosib30BaHUs GaHKOBCKMX KapT B MaaTeXHbIX NPUIOXKEHUSIX.

SMS-unHndopmMmmpoBaHune -ycnyra baHka, npeanocrasngeMasd [depxaTtenam KapT C
MCNONb30BaHNWEM CpeACTB COTOBOM TesiedOHHON CBA3WM B BMAE 3NEKTPOHHbIX SMS-cooblieHunin
n/vnn ysegomnenms B MCOW, npu ycnosuu, uto KnumeHT aBnsieTCs NoONb30BaTeseM AAHHOMo
cepBuca, u/vnu Push-yBegomneHun Ha MobunbHoe ycCTpoMcTBO KriMeHTa C YyCTaHOBJIEHHbIM
MO6UNbHbIM MPUIOXEHMNEM, 3aperucTpmpoBaHHoe B Cucrteme «VHTep@KTMB» ANA MONy4YeHus
Push-yBepomneHunii, cogepxawmx HOOpMaLNIO O COBEPLUEHHbIX onepaunsax no Tekywemy cyeTy
KapTbl (B TOM uncne c mcnonb3oBaHmeMm KapTbl (ee peKkBM3MTOB)) C yKasaHWEM coAaepXaHus,
CYMMbl onepauum u 4OCTYynHOro PacxogHoro iMMuTa nocne eé cosepLlueHus.

FaceID — TtexHonorns AyTeHTUdMKaLMM C MOMOLWbIO CKaHepa u3obpaxeHus nuua KnueHTa,
BCTpoeHHas B MobunbHoe ycTpoictBo KnueHTa, unHuummpyemas MobuibHbIM MNPUNIOXKEHMEM,
nocpeacTsoM obpalleHuns K gaHHON npoueaype B MOGunbHOM YCTPOMCTBE.

TouchID — TexHonormsa AyTeHTUdUKaLMKM C NOMOLLbIO CKaHepa oTnevyaTka nanbua KnueHTta,
BCTpoeHHas B MobunbHoe ycTpoinctBo KnueHTa, unHuummpyemas MobuibHbIM MNPUNIOXKEHUEM,
nocpeacTsoM obpalleHuns K gaHHoON npoueaype B MOGunbHOM yYCTpOMCTBE.

2. OBLUMUE YCnoBus

2.1. Hacrtoswue Ycnosma ycCTaHaBMBAKT MOPSAAOK MCNONb30BaHUA TokeHa [epxaTenem
OCHOBHOW/AOMNOSIHUTENBHOM  KapTbl, W SBASKTCA TUMOBbLIMWM  Ans  Bcex [epxaTtenen
OCHOBHOI/A0MNO/IHUTENBbHOW KapThbl.

2.2. ®akT 3aknouveHns CornaweHuns GUKCUpyeTcs U XpaHUTca BaHKOM B 3/IEKTPOHHOM BUE.

2.3. 3aknw4aa c¢ [lloctaswukoMm [natexHoro npunoxeHna CornaweHue, [depxaTenb
noATBepXXAaeT, UTO OH O3HaKOMJIeH M TMOJIHOCTbKO COrflaceH C HacTosWwMMKM YCNOoBUAMMU,
MOSIOXXEHUS KOTOPbIX MOHMMaeT 1 065a3yeTcs HEYKOCHUTENbHO cobntoaaTh.

3. PETMCTPALUUA KAPTbI B MNJIATEXXHOM NMPUJIOXXEHUUN N ®DOPMUPOBAHUE
TOKEHA

3.1. [Ona 3akmodyeHus CornaweHusa [epxaTento  OCHOBHOW/AOMOSHUTENbHOM  KapThbl
Heob6XxoaMMo caMoCTosATeNbHO Yepe3 [MocTaBliMKa YCTaHOBUTb Ha cBoe MobunbHoe yCTPOMCTBO
[MnaTteXxxHoe npunoXxeHwe, 3aperucTtpmposaTtb B HeM KapTy, npenoctaBuB ee peKkBU3UTbl, U
cnefosath AasibHENWWUM  UMHCTPYKUMSAM B [lnaTtexHoM npuioXeHun. [Onsg ocyllecTBNeHus
pacuyeToB yepes lnaTexHoe NpUIoXeHUe MOXHO UCMOb30BaThb TONIbKO KapTel BaHka lMnatexHoun
cucTteMbl «Mup>.

3.2. baHk ocywecTBnaseT npoBepky [epxaTtenss 0CHOBHOW/AOMONHUTENIbHON KapTbl C MOMOLLbHO
Kona 6e30macHOCTM U C UCMOSb30BaHMEM OAHOPA30BOro KoAa MOATBEPXAEHMS, HaNpaBisieMoro
Ha HoMep MobunbHOro TenedoHa [epxatens  OCHOBHOW/AOMOAHWTENbLHOW  KapThl,
3aperncTpmpoBaHHbin B baHke. KapTa AomkHa 6bITb AeACTBUTENbHA Ha AaTy perncrpauum B
MnatexxHoM npunoxeHumu. B cnydae oTcyTCTBMS HOMepa MobunbHoro TenedoHa [epxaTtens B
baHke [epxaTento 0OCHOBHOW/AOMOAHUTENLHOM KapTbl HEO6X0AMMO NpefoCTaBUTb TaKoW HOMep
yepes nwbon Oduc obcnyxmBaHns baHka.
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3.3. [Mocne noateepxaeHus [epxaTeseM OCHOBHOW/OOMOSHUTENbHOM KapTbl BBEAEHHbIX
AaHHbIX B [lnatexHoM npunoxeHwuu, lnatexHas cuctema co3gaeTr ansa [depxatena TokKeH,
KOTOpbI 3anucbiBaeTcs M XpaHUTCA (A0 MOMeHTa ero yaaneHusa) B naMmatu [naTexHoro
npunoxenns. CeegeHna o chopmmpoBaHHOM (CO34aHHOM M 3anmMcaHHOM) TOKeHe nepeaatoTcs
MocTtaBwmKkoM B baHk 4depe3 lnaTexHyl CUCTEMY B aBTOMaTMYECKOM pexume. pu ycnewHom
peructpaumm Kaptbl B lnaTtexHoMm npuioxeHun [depxkatento oTtobpaxaercsa uHdopmauus o
perncrtpaumu KapTbl.

3.4. OrpaHuyeHuMss nNo Konu4dectBy MoOGUNbHBLIX YCTPOWCTB, Ha KOTOPble  MOXHO
3aperucTtpupoBaTtb ogHy M Ty ke KapTy B [lnaTexXHOM NpUIOXeHUU, M nNo konundectsy Kapr,
KOTOpbl€é MOXHO 3aperucrtpmpoBaTtb Ha o0AHOM MoOO6WIBLHOM YCTPOWCTBE, YCTaHaB/IMBAKOTCS
BnagenbueMm lnatexHoro npunioxenus (MocTaBwKUKoOM) wn/vnu lnatexHon cucteMon wu/vnum
BaHkoM.

3.5. [epxaTesib OCHOBHOW/AOMNOJHUTENBHON KapTbl MOXET CaMOCTOSATENIbHO yAAIUTb O4UH UK
HEeCKONbKO TOKeHOB U3 [lnaTexHOro npuioXeHus, cneaysa WHCTpykKuuam [locTaBlwuvKka B
MAaTeXXHOM NPUIOXKEHUN.

3.6. [epxaTenb OCHOBHOW/AOMOMHUTENBbHOW KapTbl MOXET CaMOCTOSTE/IbHO YCTaHOBUTb
3anpeT Ha perncrtpaymto ceomx KapTt B [1aTeXHOM MPUIOXKEHUN MyTEM Nogaudn 3asiBAeHus, Mo
dopme MpunoxeHns N2 19 k Jorosopy, B Oduce obcnyxmBaHusa baHka.

Takol 3anpeT HayuHaeT pJgencreoBaTtb He no3gHee 00:00 vacoB pabouero AH4,
cneayroulero 3a gHeMm nogaym 3asieneHus. CHATMe yCTaHOBEHHOIO B COOTBETCTBUM C HACTOSILLMM
MYHKTOM 3anpeTta ocyuecTtBnsercs baHKOM Ha OCHOBaHMW OTAENbHOro 3asBieHunsa [epxxatens
OCHOBHO/A0MNO/IHUTENBHOW KapThbl.

4. COBEPLUEHUWE ONEPALIUU C UCIMNOJIb3OBAHMUEM TOKEHA

4.1. TokeH wucnonb3yetrca nana nposegeHns Onepaumn no Kapte B TCI nocpeacTsoM
[MnaTeXXHOro NpUIoXeHus.

4.2. TexHuU4eCcKne YyCnoBUSA WUCMNOMb30BaHUA [lNaTeXHOro rnpuioXXeHUs W BO3MOXHOCTU
ocywecTteneHus Onepauunn B TCIN onpeaensitotcs MNocTaBLMKOM.

4.3. [nsa coBepweHns Onepaumn [epxatenb BbibupaeT B MnaTeXXHOM npunoxeHnmn ToKeH, C
ncnonb3oBaHWeM KoTtoporo 6yaer coBepweHa onepaums. TOKeH MNO3BOMSIET OAHO3HAYHO
yCcTaHoBUTb KapTy, UCNONIb3yeMYI0 MpU COBepLUEHUU onepaunn B [naTexHOM NPUNOXEHNN.

4.4. TloatesepxaeHne Onepaumm C UCNOJSb30BaHMEM TOKEeHa OCYLLEeCTBAAETCS MOCPeAcTBOM
AyTeHTudunkaunm depxartens.

4.5. B oTAenbHbIX cny4yasax ANa noATBEPXKAEHUS COBepLlleHUs ornepauun [epxaTeneMm MOXeT
6bITb 3anpoweH NMNH-koA.

4.6. [lpn HanU4UM HECKOSbKUX TOKEHOB, 3aperuMcTpMpoBaHHbLIX B [aTEXHOM MPUITOXEHUMU,
[epxaTtenb OCHOBHOW/AOMOMHUTENBHOMN KapTbl A4OJ/KEH BblbpaTb TOT TOKEH, C UCMOJSIb30BaHMEM
KOTOpOro 6yaeT oCyLLeCcTBAATbCA AaHHAs onepauuns B MaaTeXXHOM NPpUNOXKEHUMN.

4.7. TMpun wncnonb3oBaHMn TokeHa ycnoBusa  obcnyxmBaHusa  KapTbl, K  KOTOpOW
cooTBeTCTBYOWMIM TokeH chopMmmpoBaH, (Tapudbl, YCTaHOBJIEHHbIE JIMMUTblI U OrpaHU4YeHus,
MHpOpMMpOBaHME MO onepaumsaMm, ydyacTvme B aKuMsaX UM MHble YCNOBWUSA) COOTBETCTBYHOT
aencresyrowmnm  Tapudam. Onepaumn,  COBeplUeHHble C  WCNONb30BaHWeM  TOKeHa,
NpUpaBHMBAKOTCA K OnepaumsiM, COBEpLUEHHbIM C MCMOJ/b30BaHMEM peKBU3UTOB TOM KapThbl, K
KOoTOpol cdopMmmpoBaH Tako TokeH. Ha OTHOWeEHMs, BO3HMKaWLWMe B pesynbTaTe
Ncnonb3oBaHus [epxaTeneMm OCHOBHOW/AOMOMHUTENbHOM KapTbl TOKeHa, pacnpoOCTpaHsTCS
ycnosus [loroBopa 6aHKOBCKOro ob6cy>XmnBaHuS.

4.8. [epxaTenb OCHOBHOW/AOMO/MHUTENbHOW KapTbl yBeAOMJIEH, MOHMMAET U corjawaeTcs C
TeM, 4yTo He Bce TCI n/nnu KpeanTHbIE OpraHM3aunn - SKBaepbl MOryT obecrneunTb BO3MOXHOCTb
COBEpLUEHNS oMnepaunn C UCMosib30BaHMEM [MnaTexHOro npuaoxeHus, n yto baHk, MNnatexHas
cMcTeMa M/Mnu KpeamTHble OpraHmM3aunn - SKBamepbl MOIyT BBOAUTbL OrPaHMYEHUs, B TOM yucne
Mo cymMMam onepauuin.

4.9. Topagok yBeaomseHus [epxxaTens OCHOBHOW/AOMOSIHUTENbHOW KapTbl O COBEpPLUEHMMU
onepaumMini c ucrnonb3oBaHMeM KapTbl nNocpeacTBOM [1NaTEXHOro MPUIOXKEHUS B paMKax
HaCTOSALLUMX YC/TOBUI, a TakXXe NopsaaoK oCnapmBaHusa Takux onepauunii onpeaened JoroBopoM.

4.10. B cnyyasx, YCTaHOBJIEHHbIX HacTosAwumm  YcnoBuaMm  n/vam  MPUMEHUMbIM
3aKkoHoaaTenbCcTBoM, baHkoM MoxeT 6biTb npousBeaeHo 6noknpoBaHme ToKeHa Wan
YCTaHOB/IEHbl BPEMEHHbIE OrPaHNYEHUS Ha ero UCcnosib3oBaHue. B TeyeHne nepnoga BpeMeEHU C
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MOMeHTa 6/10KMpOBaHMS M A0 MOMEHTa pa3670kMpoBaHua ToKeHa onepaunmn C UCrnosib30BaHMEM
Takoro TokeHa coBeplaTbcs [lep>xatesieM OCHOBHOW/AOMOMHUTENIbHON KapTbl HE MOTyT.

5. CPOK OEACTBUSI TOKEHA
5.1. Cpok gencrteus TokeHa onpepensieT MNnatéxHasa cucrema.

5.2. TokeH MoxeT O6biTb WCMoONb30BaH [lepxaTeneM OCHOBHOW/LOMOMHUTENIbHON KapTbl B
TeyeHune BCero cpoka ero gencreus. MNpekpaweHne gencTeus KapTbl npekpawaeTt gencTeme Bcex
TokeHOB, CPOpPMUPOBAHHbLIX K gaHHon KapTe.

5.3. [epxaTesnb OCHOBHOW/AOMOAHUTENBHOW KapTbl BNpaBe yAanuTb TOKeH M3 [iaTexHoro
npunoxeHus B noboe Bpems. B cnyvae yaaneHmss TokeHa M3 NnaMaTu MnaTexXHOro nNpuaoXeHus
AencTBme Takoro TokeHa npekpallaeTcs U ero BOCCTaHOBJ/IEHME HEBO3MOXHO. B aTOM cnyuyae
[ep>xxaTenb OCHOBHOWM/A0NOMHUTENIbHON KapTbl MOXeT ChOpMMUPOBaTb HOBbLIN TOKEH.

5.4. [pu nepeBbinycke KapTbl no nwbor npuymHe paHee cHOPMUPOBAHHBbIN K Hel TOoKeH
npekpawaeT 4encTBoBaTh. [lepXatesib OCHOBHOW/AONONHNTENbHOW KapThl BNpaBe MHULMUPOBATb
¢dopMupoBaHme HoBOro TokeHa K BHOBb BbiMyLeHHONM/nepeBbinyweHHon KapTe.

6. CPOK AENCTBUA COrJIALLEHUA

6.1. CornaweHue 3aK/al4YaeTcs Ha HeonpeaesieHHbI CPOK M MNpekpallaeT CBoOe AENCTBUE C
MOMEHTa npekpaleHns AencTBmsa TokeHa, KOTOpbIN 6bi1 chOpMMpPOBaAH B COOTBETCTBUN C TakUM
CornaweHmeM uAM C MOMEHTa pacTopxeHus [oroBopa 6aHKOBCKOro 06cCnyXumBaHuS, Ha
OCHOBaHUK koToporo baHkoM 6binia BbinyuleHa 1 0b6cnyxuBaeTtcsa KapTa, K KoTopon chopMnpoBaH
COOTBETCTBYHOLLMIN TOKEH.

6.2. TlpekpaweHne pgencremsa CornaweHmsas He BAUSET Ha OPUAUMYECKYID Cuiy u
AEeNCTBUTENbHOCTb pacnopsiXXeHMin O nepeBoAe, HanpasfeHHblX [epxatenem B baHk go
npeKkpaweHns ero 4encTeuS.

7. MEPbI BESOMNMACHOCTUA

7.1. B uendax MMHUMmM3aumm pmucka XULLEHNSA CPeacTsB n obecneueHnsa ctabuabHOCTU pa60TbI B
MnatexxHOM npunoxeHuu [depixaTtenb OCHOBHOW/AOMNOAHUTENBHOM KapTbl o6s3aH obecneunTb
BbIMOJIHEHNE CNneayrLwnx TpeGOBaHMﬁ:

o €cO34aTb C/OXHbIN Maponb;
o He OCTaBNsATb MOBMIbHOE YCTPONCTBO 6€3 NpncMoTpa;
o obecneunTb COOTBETCTBYWLWMA YypoBeHb 6e3onacHOCTM Ha MOBMIBHOM YCTPOWCTBE,

ncnonb3ys Maponu, TexHonorum Touch ID/Face ID (npn Hannumn) n Apyrne BO3MOXHbIE MeTOAbI
610knMpoBKK/pas3bokMpoBKM MOBUIBHOIO YCTPOWMCTBA;

. npu aKTUBMPOBAHUM W MUCMONb30OBAHMN ayTEHTUPUKAUUM C MPUMEHEHUEM TEXHOSI0rnu
TouchID/FacelD npoBepsiTb HanMume B MOBGWIBHOM YCTPOMCTBE 3apernMcTpmMpoBaHHbIX
n3obpakeHnn nuu/oTnedaTtkoB ManbuUeB TpeTbux nuu. [pu ycTaHoBAeHUM paHHoro dakra
He3aMen/INTeNIbHO OTKAIUYUTL B MOBMABHOM MNPUNOXKEHUM BO3MOXHOCTb WCMNOJSIb30BaHUSA
ayTeHTudmKaumm c npuMeHeHmem TexHonorum TouchID/FacelD nmbo ymanute B MobunbHOM
yCTpoicTBe nsobpaxxeHus nuu/oTnedaTkn nanbleB TPETbUX NNL;

. He pa3rnawartb TPEeTbUM Nuuam Maponb N MHYK KOHMUAEHUMANBHYIO MHMOPMaLNIO;

o WCNO/b30BaTb MNpeAyCMOTPEeHHble npousBoanTesnieM MobunbHOro yCTpoOMCTBa u/mnu
MnaTeXHbIM MPUIOXKEHNEM AOMOJIHUTENbHbIE PYHKUMN N Mepbl obecrnevyeHns 6e30nacHOCTU AN
3alnTbl OT HECAHKLMOHMPOBAHHOIO UCMOb30BaHMs KapT;

. He3aMen/INTeNbHO M3MeHUTb [Maponb W/Mnn yaanuTb 3aperncTrpmpoBaHHblie n3obpaxeHus
NL/0TNeYaTKoB NasibLEeB NMPU BO3SHUKHOBEHMN MOAO3PEHMIA B UX KOMMPOMETaLNK;

o yAanuTb BCe JSINYHbIE AAHHble U (PUHAHCOBYIO MHOpMaumio ¢ MobunbHOro yCTpoKcTBa,
€C/IN NpeKpaLleHo ero UCrosb30BaHue;

. He coobwaTb pekBuM3nTbl KapTbl TpeTbUM nuMLAM, a TakXe He pernctpuposaTb KapTy Ha
MOBMNbHBIX YCTPOMCTBAX, NpMHaANEeXalnx TPeTbUM inuam.

7.2. B cnyyae noaospeHuii Ha noboe HecaHKUMOHUPOBAHHOE UCMOJSib30BaHMe Mo6WIbHOIO
YCTPOICTBa, a Takxe, ecin MobuibHOEe YCTPONCTBO 6bISI0 B3/IOMaHO, MOTEPSAHO WKW YKpadeHo,
[epxxaTenb OCHOBHOWN/AOMNONHUTENbHOW KapTbl AO/HKEH KaK MOXHO ckopee 06paTuTbCs B BaHk
no HoMepam TenedoHOB, YKa3aHHbIX Ha o6paTHoOM cTopoHe KapTbl 1 3a610K1MpoBaTh BCE TOKEHDI.
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8. KOMUCCUMN
8.1. BaHK He B3MMaeT KOMUCCUKU 3a UCNoJsIb30BaHMe ToKeHa.

8.2. Komuccmu no Onepauymsam, CoBepLIEHHbIM C UCMNO/b30BaHMeM ToKeHa, B3uMarTcs baHKoM
B COOTBETCTBUMU C AeNCTBYOWMMM Tapndamu.

8.3. [MocTaBWMKaMmn, a TakKXKe UHbIMU CTOPOHHUMU OpraHnsaumaMu, B TOM 4YmMcne onepatopaMu
6eCI'IpOBOLI,HOl71 CBA3UN, MOryT 6bITb yCTaHOBJ1€Hbl KOMWUCCUU 3@ NpeaocTaBneHne [epxaTtento ycnyr
CBA3U, ucnonb3oBaHue [1naTeXHOro MNpunoXeHusa, WHble YCyru, okasbiBaeMble [epxaTesnto
OCHOBHOI/A0NONHUTENBHOMN KapTbl AaHHbIMKM opraHusaumamu. o 3aknwdeHuns CornaweHus
JdepxaTtenb OCHOBHOI/A0ONOAHUTENBHOM KapTbl 0653aH 03HaKOMUTbCS C yCNnoBnaMnN OKa3aHus
yCnyr, yCTaHOBJ/IEHHbIMU [MOCTaBWMKAMMN, @ TaKXe MHbIMU CTOPOHHUMW OpraHmn3aLmnsaMu.

9. norAA0OK NH®OPMALIMOHHOINO OBMEHA MEXAY BAHKOM N AEPXATEJIEM

9.1. C uenbto o3HaKoMJieHUsa [epxaTenei OCHOBHOW/AOMOJHUTENBbHOM KapTbl C HACTOALWMMM
YcnosmaMu baHK pa3sMellaeT Hactoswme YcnoBusa B [1aTeXHOM NpUNOXeHUKn, Ha WHTepHeT-
camte no aapecy: www.novikom.ru, a TakxXe Ha WHOMOPMALMOHHbLIX CTeHAax BO BCeX
0060CO6/IEHHbIX M BHYTPEHHUX CTPYKTYPHbIX noapasaeneHunsax baHka, ocywecTBAsoWmX
obcnyxumBaHue pusnyecknx nuy. aton o3HakoMmaeHus [epxxatenss 0OCHOBHOW/LOMONHUTENBHOMN
KapTbl C onybaMKoBaHHOMW nHdoOpMaumnen cunTaeTcsa gaTta, C KOTOpoih nHdopMaums CTaHOBUTCS
AOCTynHoW ansa [epxaTtenen 0oCHOBHOW/AONONHUTENbHON KapThl.

9.2. baHk BnpaBe B 04HOCTOPOHHEM MOPS/IKE BHOCUTb M3MEHEHUS B HACTOsILLME YCoBuUS. baHk
Ony6nMKOBbIBAET MHMOPMALMIO O TaKMX WM3MEHEHUAX B COOTBETCTBMM C M. 9.1 HacTosAWwmMX
YcnoBuit He nosgHee, YeM 3a 14 (YeTbipHaguaTb) KajlieHAApHbIX AHEN A0 AaTbl BCTYMNIEHUS B
CWUJly COOTBETCTBYIOLIMX M3MEHeHW. B cnyyae Hecornacua [epxaTens C WU3MEHEHUSAMM,
[epxxaTenb OCHOBHOW/AOMOMHUTENbHOM KapTbl BrpaBe A0 BCTYMJIEHUS B CUJTY U3MEHEHUM
pacToprHyTb CornalweHue nyTeM yaaneHus TokeHa n3 namatm MobunbHoro yctpoicTtea. Ecnm B
TeyeHue 3 (Tpex) KaneHaapHbIX AHEN C AaTbl 0Ny6/MKOBaHUS BaHKOM M3MEHEHWI, BHOCUMbIX B
HacTosllumMe YcnoBusa, [epxaTesb HE MHUUMUPOBAN yaasneHne ToKeHa u3 namatu MobunbHoro
YCTPOIACTBa, COOTBETCTBYIOLLINE U3MEHEHUS CUMTAKOTCS COrMlacoBaHHbIMW CTOpoHaMu (BaHkoM u
OepxaTteneM). [lepxaTeslb CaMOCTOATENIbHO OTC/IEXUBAET U3MEHEHUS B HACTOSALWMX YCNOBUAX.

9.3. Jltobble U3MEHEeHMUS U/ ONOSIHEHNS B HAacTosWMe YCNOBUS, B TOM UYMC/le YTBEpPXKXAEHHas
baHKOM HOBas pejakuus HaCcToOAWMX YCI0BUMW, C MOMEHTa BCTYMJIeHWA WUX B CUay
pacnpoCTPaHATCA Ha BCEX MU, NPUHABLUMX HacToswme YC/I0BUSA, B TOM 4YMCNe MPUHSABLUMX
HacTosAwMme YCoBUs paHee AaTbl BCTYMEHUS USMEHEHWI B CUAY.

10. OTBETCTBEHHOCTb CTOPOH

10.1. [dep>xaTtenb OCHOBHOW/AOMNOMHUTENbHOW KapTbl HECET OTBETCTBEHHOCTb Nepes baHkoM B
cooTBeTCTBUM C TpeboBaHMAMM 3aKoHoAaTesnbCTBa Poccuiickon depepaumu, B TOM 4yucie 3a
ybbITKK, BO3HMKLWIME Y BbaHKa B pe3ynbTaTte CoBepLIEHU B MN1aTeXHOM MPUIOXKEHUM onepauumn
OT WMeHu [lepxaTens OCHOBHOW/AOMOMHUTENBHON KapTbl HEYMNOJHOMOYEHHbIM NMLOM C
MCNoAb30BaHWEM npuHagnexauwiero [depxatento MobunbHOro ycrpoicrtsa, [Mapons uamM WHOM
KOHpuaeHuManbHON UHbOopMaLmn.

10.2. [docTtyn, ncnonb3oBaHne n obcayxumeaHme TokeHa 3aBUCAT OT Bragesnbua MobusbHOro
ycTponctBa. baHk He saBnsdeTtcs Bnagensuem MobunbHoro yctponctsa u/umnu lnatexHoro
NPUIOXKEHNS W HEe KOHTPONMPYEeT WuX AeUCTBUSA. BbaHK He HeceT OTBETCTBEHHOCTb Mepes
[epxaTtenemMm OCHOBHOW/AOMO/HUTENBHON KapTbl 3a Ntobbie 06CTOATENBLCTBA, KOTOPbiE MOryT
npepsaTb, CO34aTb NPENATCTBUSA UIN MHbIM 06pa3oM OTpasuTbCsa Ha PYHKLMOHMPOBAHUN 1t060ro
TokeHa, BKJOYas HeAOCTYMHOCTb ycayr laaTexXHoro mpuaoXeHus unu ycnyr 6ecnpoBOAHOM
CBS13M, KOMMYHWKaUMW, 3a4epXXKn CeTn, orpaHnyeHmns 6ecnpoBogHOro NoKpbiTUs, c6on cncrtemsbl
WAKn npepbiBaHMe 6ecnpoBOAHON CBA3MW.

10.3. [epxaTeNb OCHOBHOW/AOMONHUTENbBbHON KapTbl YyBEAOMJIEH W COMNaceH, 4To Bragenel
MnaTeXXHOro NpUIoXeHUs OCTaB/ISET 3a co60li NpaBo 6/I0KMPOBaTh, OrpaHM4YnUTb, NPUOCTAHOBUTL
WNKN NpekpallaTb UCNoNb30oBaHue [lepxateneM TOKeHa WU/UNM U3MEHUTb GyHKUMMK lnaTexHoro
NMPUIOXEHUS MO CBOEMY YCMOTPEHWI. [lepxaTeflb OCHOBHOW/AOMOJIHUTENIbHON  KapThbl
cornaliaeTcs, 4To B TakOM cfiydyae BaHK He HeceT OTBETCTBEHHOCTb nepea [epxaTtenem
OCHOBHOW/A0MONTHUTENIbHON KapTbl N TPETbEN CTOPOHOW.

10.4. BbaHK He HeceT OTBETCTBEHHOCTb 3a 6€30NacHOCTb, TOYHOCTb, 3aKOHHOCTb, MPUTOAHOCTb U
Apyrne acrnekTbl cogepXaHmnsa uim QyHKUMOHMPOBaAHMSA NPOAYKTOB Man ycayr MNMocTtaBLmKOB.
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10.5. BaHK He HeceT OTBETCTBEHHOCTU, a TaKXe He npefoCTaBAseT K/IMEHTCKY0 NOAAEPXKKY B
OTHOLWEeHMn Nboro annapaTtHOro Wan NMPorpaMMHOro obecnedyeHnss TPETbEN CTOPOHLI, @ TaKXe
€€ MHbIX NPOAYKTOB M ycnyr (BkAto4dasa MnatexHoe npuaoxeHmne niam MobunbHoe yCTpoiicTeo). B
C/lyyae BO3HMKHOBEHMS Nto6bIX BOMNPOCOB B CBSA3M C MCMOJSIb30BaHMEM MPOAYKTOB WAW YCAYyr
TpeTbe CTOpPOHbI, [epXaTesnb OCHOBHOW/LOMOMHUTENBHON KapTbl Ao/hkeH obpawaTtbcs
HenocpeaCcTBEHHO K TpeTbel CTOPOHE AN NOAYYEHUS KIMEHTCKOM Noaaep KU,

10.6. bBaHK He HeceT OTBETCTBEHHOCTb 3@ TEXHMYECKOEe COCTOssHME MobubHOro yCcTpoKcTBa, 3a
cbon B paboTe npunoxeHunin MobUNbHOrO YCTPONCTBA, 3@ KOPPEKTHOCTb (PYHKLMOHMPOBAHUS
TexHonorum Koa agoctyna mnm TouchID/FacelD, n Bo3HUKLWME BCneacTBme 3Tux cb6oes ybbITkM, B
TOM 4ncse Npu nosydeHnn goctyna B MobunbHoe npunoxeHne baHka TpeTbux numy,

10.7. [depxaTenb HeceT OTBETCTBEHHOCTb 3a:

o HapylweHne KOHpUAeHUManbHOCTU cpeacTB AyTeHTudukaumum, nepegadyy MobunbHoro
YCTPOMCTBa APYrUM NiMLaM;

. ncnonab3oBaHne MobunbHOro yCTPOMCTBA TPETbUMU NTULLAMMU;

o 3a onepauuu, COBeplUeHHble [lep)aTenem OCHOBHOW/AOMONMHUTENBHON KapTbl C
ncnonb3oBaHueM KapTbl B [11aTEXHOM MPUIOXEHUN;

o HecBoeBpeMeHHoe MHdopMupoBaHme baHka 06 yTpate MobunbHoro ycrporicrea/KapTbl, 0
HeobxoanmocTn 6noknpoBaHmns TokeHa;

. HapyweHne TpeboBaHUN Mep 6e30MacHOCTM, YKa3aHHbIX B pasaene 7 HacToswmx YCnoBum;
. Bce Onepaunun, coBeplUeHHble B TeYeHMe BCero Cpoka aenctBms TokeHa (B TOM 4ucne,

COBEpLUEHHbIE APYTMMKU NMLAMUM, 10 MOMEHTA Nnony4vyeHus BaHkoM yBeaoMeHns oT [epxaTtens B
nopsiake, yctaHoBneHHOM [JOroBopoM 6aHKOBCKOro 06cnyxuBaHusi, 06 mMcnonb3oBaHun KapTbl
6e3 cornacusa Jepxatens).

11. MPABA U OBA3AHHOCTU CTOPOH
11.1. BbaHk 06a3aH:

11.1.1. ObecneunTb KPY/TOCYTOYHbIN npuem yBeAOMJIEHUN oT JdepxaTtens
OCHOBHOW/A0OMNONIHUTENBHOM KapTbl 0 HeobxoammocTu 6rokmpoBaHuss TokeHa Mo TenedoHam
BaHka, n HezamMeanuMTenbHO No hakTy obpalleHns [epxaTens 0OCHOBHOW/AOMNOMHUTENbHON KapThl
OCYLEeCTBAATb 6NIOKNPOBaHME COOTBETCTBYOLWEr0 TOKEHa.

11.2. baHk Bnpase:

11.2.1. He ncnonHaTte pacnopsikeHus [epxxaTens OCHOBHOMW/AOMNONHUTENbHOW KapTbl MO
Onepauusam, B cnydae:

. €C/IM UCMOJSIHEHME pacCnopsXXeHUsS MOBAEYET MpeBbllEHNEe NMMUTOB WM OrpaHUYEHUn,
YyCTaHOB/EHHbIX [loroBopoM 6aHKOBCKOro 06cnyxmBaHus u/mnm 3akoHoAaTenbCTBOM Poccuiickom
Qenepaunu;

. BbiiBNeHuss Onepauuii, coaepXawuxX MNpU3HAKM COMHUTENbHbIX Orepauni, a Takxe
onepauwnin, COOTBETCTBYHOLMX MNpU3HaKaM OCYLLECTBIEHUS NepeBoAa AEHEeXHbIX cpeacTB 6e3
cornacus [lep>xxaTtenss OCHOBHOMW/AOMOAHUTENBHOW KapThl;

. ecnn y baHka BO3HUKAM Noao3peHus, 4yto Onepaumsi OCyLLeCcTBASIETCS C HapyleHWeM
TpeboBaHuii 3akoHoaaTenbcTBa Poccuiickon ®egepaumu, ycrnoBui [JoroBopa 6aHKOBCKOro
o6cnyxmBaHus, HacToALWMX YCNoBUIA n/mnu npasun MNMnaTexHon CUCTEMBI;

o €eCc/iM C MOMeHTa co3aaHuns TokeHa 6aHKkoBCKOM KapTbl npowsio MeHee 48 4yacos.

11.2.2. Paz6bnokmpoBatb TokeH (MpM  HaAUYMM  TEXHUYECKOM BO3MOXHOCTM A4
pa3b710KNpoBaHUS, COOTBETCTBYHOLWEro TOKeHa):

o npn obpaweHnn [epxxatens OCHOBHOW/AOMOJHWUTENbHOMW KapTbl B baHK Mno Homepy

TenedoHa, ykasaHHOMYy Ha obpaTHoM cTopoHe KapTbl WM B COOTBETCTBYMOLWEM pa3genie Ha
odunumanbHoOM canTe baHka B MHMOPMAUMOHHO-TENTEKOMMYHUKALUMOHHOMW ceTu <«UHTepHeT», C
3anpocoM Ha pa3b6noknmpoBKy TokeHa (ecnu paHee ykasaHHbli TokeH 6bin 3abnokupoBaH Mo
MHUUMaTuee [epxaTtens OCHOBHOW/AOMNOMHUTENbHON KapThbl);

. B MHbIX C/ly4yasiX, MOC/e yCTPaHEeHUsl MpUYMH, NOBAEKWNX 6110KUPOBKY.

11.2.3. OTkaszaTb [epxaTesitlo OCHOBHOW/AOMNOMHUTENBHOW KapTbl B MpPeAoCTaB/IEHUN
BO3MOXHOCTU (OPMUPOBaTb M WCMOMb30BaTb TOKeH WM 3abnoknpoBaTb (MPUOCTAHOBUTDL)
Ncrnosib3oBaHMe TOKeHa B Cllyvae:

. npekpalleHnss bBaHKOM COTPYAHMYECTBaA C TEM M/ MHbIM MOCTaBLLUNKOM;
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. BO3HMKHOBEHUS1 y BaHka TexHuuyecknx c60eB, TEXHOOrmyeckmx npobreM C KaHasioMm
CBSI3W, OTCYTCTBUSA Yy BaHKa TexHMYecKon BO3MOXHOCTWM AN MpoBeAeHMs ABTOpu3auuii mno
onepauusiMm, COBepLUaeMbIM C UCMNOJIb30BaHNEM TOKeHa;

. ecnu [epxaTtesib OCHOBHOW/OMNONIHUTENBbHON KapTbl HE BbIMOSIHAET HAcTosAlWME YCI0BUS
n/VNun HapylaeT ycnoBus Jorosopa 6aHKOBCKOro 06CNyXUBaHUS;
. MO WUHbIM MPUYMHAM MO yYCMOTpeHuto BaHka.

YKasaHHble B HACTOALWEM MNYHKTe aencremsa baHk BrnpaBe npeanpunHATb B nroboe BpeMA 6e3
npeaBapuTenbHOro yesegomneHusa [lepxarens OCHOBHOI/A0ONOAHUTENBHOWN KapTbl.

11.3. [Oep>kaTtenb OCHOBHOW/AOMNOJIHUTENIbHOW KapTbl 065A3aH:

11.3.1. Cobniogatb NOMOXEHUS HacToawMX YCNoBWIA, B TOM u4ucne TpeboBaHusa K
6e30nacHOCTM Mcnonb3oBaHMs MoObUIBHOro YCTPONCTBA, HA KOTOPOM XPaHUTCS TOKEH.
11.3.2. He noaBepraTb nporpamMMHoe obecneveHne w/vnm MobunbHoe YCTPONCTBO,

nocpeacTBOM KOTOPOro OCYLLECTBSIETCS AOCTyn B [aTexHoe npunoxeHue, mMoaubukaumam,
HapywawwWwmMM MNoNb30BaTEeIbCKOE  COMlalleHne,  3akalyeHHoe Mexay  KnneHtoMm u
npom3BoguTenem nporpaMMHoro obecnedyeHus n/mnm MobunbHOro yCTpomcTea;

11.3.3. B cnyyae yTpatel MoO6WUABHOrO YCTPOMCTBA WM  HECAHKLMOHWUPOBAHHOIO
NCMoNb30BaHMs TOKeHa - HesaMeanuTenbHO o6paTuTbcsd B BaHk no Homepy TenedoHa,
yKasaHHOMY Ha o6paTHoi cTopoHe KapTbl, A8 65710KMpoBaHWsA TOKEHOB, XPaHALWMXCS B
MNaTexXHOM TMPUIOXKEHUN YTpayeHHOro Mo6UbHOro YCTpOWCTBa. YBEAOM/IEHME CUYMTaEeTcs
Mosy4YeHHbIM B MOMEHT MOATBEPXAEHUA baHkoM dakTa 6/10kMpoBaHMs TokeHa. B faHHOM cnydae
BaHk 610KMPYET TONIbKO TOT TOKEH, KOTOPbIN XpaHuacs B MNNaTeXHOM NPUNOXEHUN YKa3aHHOIo
Mo6unbHOro ycTpoiicTBa. [epxaTesib OCHOBHOW/AOMOMHUTENBHOW KapTbl BNpaBe MHULMUPOBATb
ocdopMneHne HoBoro TokeHa K Tol xe KapTe Ha MHOM Mo6UIbHOM YCTPOMCTBE.

11.3.4. CoxpaHsaTb BCe AOKYMEHTbI, 0popMaEeHHbIE NMpu coBeplueHmnn Onepauunin, B Te4eHne
180 (Cra BOCbMMAECATWM) KaneHZapHbIX AHEA CO AHSA MnpoBeaeHusa Kaxgor Onepaunm wu
npeaocTaBnsaTb X B BaHK B Luensax yperyampoBaHUs COPHbIX BOMPOCOB/MPETEH3UN.

11.4. [ep>xkaTtenb OCHOBHOW/AONOJIHUTENILHOM KapTbl BripaBe:

11.4.1. NHnunmpoBaTb GopMupoBaHme TOKEHOB W yAansaTb TOKeHbl yepes [naTexHoe
npunoxeHne B MobusbHOM yCTPOMCTBE.
11.4.2. ObpawaTbcs B baHK C 3a8B/IeHMSMU, B TOM 4YMUC/e NPU BO3HMKHOBEHMW CMOPOB,

CBSA3aHHbIX ¢ OnepaunsaMun, coBepLUeHHbIMU C UCMONb30BaHMeM ToKeHOB. 3asaBreHns depxaTtens
OCHOBHOW/A0NONMHUTENBHOWN KapTbl paccmaTpuBatoTcad baHKOM B CpoKM U B nNopsanke,
yCTaHOB/IE€HHbIMY [1OroBOpOM 6aHkoBCKOIro 06CJ'IY)KVIBaHVIFI.

11.5. [epxaTenb OCHOBHOW/AOMO/IHUTENIBHON KapTbl HE BMpaBe WCMoNb30BaTb TOKEH A1s
coBepleHns Onepaunin, CBA3aHHbIX C OCYLLECTBIEHMEM NpPeANpPUHNUMATENIbCKON AeSATENbHOCTU.

11.6. KnueHT o0683aH o03HakoMuTCca W cobniogate pekoMeHgaumm «lMaMaTkm o Mepax
6e30nacHOro Ucnosb3oBaHns 6aHKOBCKMX KapT», pa3MeleHHON Ha oduumanbHOM calite baHka
B pasgene «YacTHbIM nvuam/[ebeToBbie KapTbI» nnm no CCbliKe
https://novikom.ru/documents/pamyatka-o-merakh-bezopasnogo-ispolzovaniya-bankovskikh-
kart.pdf

12. MPOYME NOJIOXKEHUA

12.1. Hactoswme YcnoBusa PperyampyroT OTHoweHus Mexay baHkoM u  [epxaTtenem
OCHOBHOI/AONOAHMUTENBbHOW KapTbl. 19 ncnonb3oBaHusa lMnaTexHoro npunoxeHuna [epxaTtenb
3akntovaeT CornaweHuve ¢ NocrtaBWMKOM. BaHK He HeceT OTBETCTBEHHOCTU M He BMELUNBAETCS B
crnopbl no [0rosopy (cornaweHwuto), 3aK/0YEHHOMY Mexay OepxaTtenem
OCHOBHOI/A0MNO/IHUTENBHOM KapTbl 1 MNOCTaBLMKOM.

12.2. 3aknwuaa Cornawenue, [epxaTesib OCHOBHOW/AOMOMHUTENbHOM KapTbl MOHWUMAaeT W
COrnaceH c TeM, YTo:

o paboTocnocobHOCTL M1aTeXXHOro NpuaoXKeHns (B TOM YuKcse npu copepeHnm Onepaunin)
3aBmcuT oT lNocTaBwmka;

. BaHK He KOHTPONIMPYET M He BAMSIET Ha NpeaoCTaBNeHne 1 NCnosib3oBaHne 6ecnpoBoOAHbIX
ceTel CBA3U;

. BaHK He rapaHTMpyeT KOHMWAEHUWanbHOCTb M 6e30MacHOCTb XpaHeHWs W nepenayu
AAHHbIX Yepe3 ceTb [ocTaBLMKa, KOTOpas HaxoaAMTCs BHE KOHTpossa baHka.

12.3. 3aknwuasa CornaweHue, [epxaTenb cornalaetcs c TeM, 4yTto BaHk BnpaBe cobupathb,
NCrosb30BaTb U NepeaaBaTb MHMOPMaUMo 0 [epxaTene OCHOBHOW/AONOMHUTENBbHOW KapThbl, B
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TOM yncne nHpopMauno, oTHocswyocs K Kapte, TokeHy n coBepweHuio Onepauunn, a Takxke
obMeHuBaTbCA AaHHOWM WHQopMaumen c lMocTtaBwmkoM (NMUOM, C KOTOpbIM [epxaTenem
3akntoyeH(o) poroeop (cornaweHune) o6 wncnonb3oBaHuMKM [NATEXHOrO MPUIOXKEHUS) W
MnaTexXHon CUCTEMON B CNeayrLlWmnxX uensx:

. A5 NOATBEPXAEHUS NUYHOCTM [ep)aTtens OCHOBHOW/AONO/MHUTENBbHOW KapThl;
o ans dopmmpoBaHus / 6nokmpoBaHus / pasbnoknpoBaHus / yganenus TOKeHa;
. ans nepegayn/nonyyvyeHums nHbopmaumnm o} COBEpLUEHHbIX [depxaTtenem

OCHOBHOW/AOMNOMHUTENBHON KapTbl Onepaumnax M OCYLLECTBAEHUS MO yKa3aHHbIM Onepaumnsam
pacyeTos;

. ana copencteua [locTaBWMKaM B MOBbIWEHUM 6€30MacHOCTM M yNydleHMn paboThbl
MnaTeXHOoro NMpUIOXeHUsS NpU BbIMOJIHEHUM CBOMX 0653aTeNbCTB M peanusaumn CBOMX MpaB B
COOTBETCTBUM C COrNALIEHUSIMU, 3aKJIFOYEHHbIMUK C MoCTaBWMKOM U MNaTexXHOM cucTteMon. baHk
BrnpaBe o606waTtb MHdDOpMaumio 0 [lepxaTtenax nnm genatb ee o6e3nnyeHHoOn;

° A5 NoBbleHns 6€30MacCHOCTU OKa3blBaeMbIX ycnyr n npeaorepalleHna MOWLEHHMYECTBA.

12.4. 3aknwuyasa CornaweHune, [epxaTesb OCHOBHON/AOMO/MHUTENbHOW KapTbl NOATBEPXAAET,
4YTO NpouHdopMMpoBaH 06 yCNOBUSAX MCNOSb30BaHUA TOKEHa, B YACTHOCTU 06 orpaHu4yeHusx
cnoco60B M MeCT WCMOJSIb30BaHUS, Cly4vasxX MOBbILEHHONO pUCKa MCMOSb30BaHUSA TOKeHa, B
COOTBETCTBUM C pa3aesioM 7 HaCTosIWmMX YCIOBUNA.

12.5. CTOpOHbI AOroBOpPUAUCE, YTO Bce Onepaunmn, COBEPLUEHHbIE C UCMO/b30BaHMEM TOKeEHa,
He MoryT 6biTb 3asBNeHbl [lep)kaTeneM Kak COoBeplueHHble 6e3 ero BegoMa W corjacus wu
OCMOpEHbl MM KaK HenpaBOMEpHble, TakK KaK coBepueHue Onepaunii ykasaHHbIM CrnocoboMm
HEYMNOSIHOMOUEHHbIM  [lep)aTefleM OCHOBHOW/AOMONHUTENBHON  KapTbl JIMLOM  SIBJISIETCS
CNeaCcTBMEM HapylleHus epxXaTefnieM OCHOBHOW/AOMOMHUTENBHOW KapThbl HACTOSALWNX YC/TOBUNA.

12.6. WNHdopMauma 13 annapaTHO-MPOrpaMMHbIX KOMMAEKCOB [lnaTtexHon cuctembl, baHka wu
MocTaBLMKa MOXET MCMOJSIb30BaThbCA B KayecTBe AOKa3aTeslbCTB Mpu pacCMOTPEHUU CMOPOB, B
TOM uncne B cyaebHom nopsake.

12.7. OTHOLWEHMs, BO3HMKaOWMNE Yy [epxaTeneii OCHOBHOW/AOMNOMHUTENBHOW KapTbl C
MNocTaBlMKaMuM, onepaTopaMu ycayr 6ecnpoBOAHOM CBA3M, a TakKXe WHbIMK JnMuaMu,
OKasblBalOWMMK YCIYrK, OOCTYMNHbIE MOCPEACTBOM WCMOSb30BaHUA [M1aTEXHOro MPUNIOXEHUS,
PErynMpyoTcs oTAeNbHbIMU U CAMOCTOSAITE/TbHBIMU COrJIallEHUAMMU.

13.CBepneHus o MocrtaBwmnkax MnatéxHbix npunoxxeHnin AO AKB «HoBMKOM6GaHK>»

# HanmeHoBaHMe nocTtaBLliMKa HanmeHoBaHune MecTo HaxoxaeHus
MJaTeXHoro NpuoXeHus nJaTexHoro rnocTasLLMKa
NMpUIoXeHus naaTexHoro
NMPUNOXeHns
1 AKLUMOHepHOe 0bLecTBo Mir Pay 115184, MockBa, yn.
«HauwnoHanbHaa cmMcTteMa nnaTexXHbIX bonbwasa TaTapckas,
KapT» n.11
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Mpuno>xeHune N2 15
K [loroBopy 6aHKOBCKOro o6cnyxnBaHus
dunsmueckmx nuy B AO AKb «HOBUKOMBAHK»

YcnoBusa oTKpbITUS U 06cny>KMBaHUA 3as0roBoro cyeta ¢pusanueckoro nmua
1. OBLUME NONTOXEHUA

1.1. HacTtosiwme Ycnosusa oTKpbITMS M 06CAyXMBaHMsA 3a50roBoro cyerta pmusnyeckoro nnua
B AO AKb «<HOBMKOMBAHK>» (panee — YcnoBus OTKPbITUSA U 06Cy>XXMBaHUS 3a70rOBOro cyera)
ABASOTCA HEOTbEMJIEMOMN YacTbio [JoroBopa 6aHKOBCKOro obcnyxmeaHusa dusnyecknx nuy B AO
AKB «HOBUKOMBAHK», 3akntoyeHHoro wmexay AO AKBE <«HOBUKOMBAHK» (panee
COOTBETCTBEHHO - [oroBop) u du3nMyeckMM NMuoM, NOAMNMCABLIMM 3asB/ieHMe Ha OTKpbITUE U
6aHKoBCKOe 0b6cnyxumBaHMe 3anoroBoro cyera, ABAALWMMCA KameHToM baHka no [orosopy
(nanee - KnueHT), n onpenensalT Nopsaok OTKpbITUSA BaHkoM KnneHTy 3a50roBoro cyeta B
BantoTe Poccuirickon ®epepauun (ganee - 3a50roBblil CYET) U COBEPLUEHUS oOnepauuin Mo
3aN0roBOMy CYETY B COOTBETCTBUM C AENCTBYIOLWMM 3aKOHOAATeNbCTBOM Poccuinckon ®epepaumn,
HOpMaTUBHbIMUK akTamm baHka Poccumn, Tapndamm baHka v gorosopoM 3anora npas TpeboBaHus
no AOroBOPY 3as510roBoro cyeta (Aanee — [lorosop 3anora npas).

1.2.MpucoeamnHeHmne KnneHTa K HaACTOSAWMM YCNOBUSAM OTKPbLITUS M 06CIyXMBaAHUS 3a/710roBOro
cyeTa, 3aKkal4eHue [loroBopa 3a70roBoro cyeTa U OTKpbITUE 3aN0roBOro cHeTa OCYLEeCTBASeTCS
Ha OCHOBAHWU MPUHATUA BaHKOM MUCbMEHHOro 3asBieHWs Ha OoOTKpbiTMe U 6HaHKOBCKOe
obcnyxmeBaHne 3an0roBoro cyeTa, npeacrassieHHoro KnneHTom B baHK, npu ycioBUM Hanuuus
nonoXxutenbHoro peweHus baHka o Bblgade kpeauta KnueHTy Ha uenu npuobperteHus
HEeABMXXMMOCTU Ha MEepBMYHOM pblHKE, a TakxXe npeaoctaBneHns baHKy BCeX AOKYMEHTOB,
cornacHo baHkoBckuM npaBunaMm. Ecnm  KnneHt wumMeeT oTkpbiThin(ble) B baHke u
aencreyrwowmn(me) B pamkax florosopa Tekywmnn(me) cyet(a), To OTKpbITME 3an0roBoro cyeTta
MOXET OCYLLeCTBAATbCS Ha OCHOBaHWW MUCbMEHHOrO 3asiBNeHust Ha OTKpbiTMe M 6aHKOBCKOe
obcnyxmeaHne 3anoroBoro cyerta, npefocTaBNeHHOro B baHK OAHOBpEeMEHHO C AOKYMEHTOM,
YAOCTOBEPSIOWNM TNYHOCTb, IMB0 Ha OCHOBAHWMW DEKTPOHHOrO0 AOKYMeHTa, nepefaHHoro B
BaHk c ncnonbloBaHnem CncteMbl «MIHTEP@KTUB>».

1.3. JoroBop 3anoroBoro cyeTa npeacrasnsieTr cobon COBOKYMHOCTb AOKYMEHTOB:

- JoroBop 6aHkoBckoro obcnyxuBaHusa dusndecknx nmy B AO AKBE «HOBUKOMBAHK>,
3aKJ/Il4YEeHHbIN Mexay baHkoMm n KnneHTtowMm;

- Hactoswme YCnoBuUsa OTKPbITUS U 06Cﬂy>Kl/IBaHVI9| 3a/10roBoro cyera,

- 3asBneHne Ha OTKpbITMe M 6GaHKOBCKOe 06CnyXuBaHMe 3anoroBoro cuyeTa, Haajexalinum
06pa3oM 3anosiHeHHoe M noAnnucaHHoe KIneHTOM 1 npuHaToe baHkoM.

1.4. [daton 3aknw4yeHms [loroBopa 3a5i0oroBOro cyeta sBASETCS gata OoTKpbiTua KianeHTy
3a50rosoro cyera.

1.5. [leHexHble cpeacTBa, pa3MeLleHHble Ha 3a5ioroBOM CyeTe, He rnoanexar CTpaxOBaHWIo B
cooTBeTcTBMM € nn.6 n.2 cr.5 ®epgepanbHoro 3akoHa ot 23.12.2003 r. N? 177-03 «O
CTpaxoBaHuKn BKNagosB B 6baHkax Poccuinckon degepaunm».

1.6. VHble OTHOWweEHUA Mo 3asioroBOMy CYeTy, He ornpefefieHHble HacTosAWMMKN YCIoBUSAMU
OTKPbITUS U 06CNy>XMBaAHUS 3a70roBOro cHeTa, perynpytoTcsa 3aKkoHoAaTeNnbCTBOM Poccmickon
Q®epepauunn, gencreyrowmmmn B baHke baHKOBCKMMU NpasuaaMu, [lorosopom 1 [JoroBopomM 3asora
npas.

2. OMEPALMM NO 3AJIOTOBOMY CHETY
2.1. 3anoroBbili cyeT oTKpbiBaeTcsa KNneHTy € uenbto 3aktoueHuns [Jorosopa 3asora rnpaB Mexay
KnueHToM, BbICTynawLWMM B KadyecTsBe 3anorogartens, n baHKOM, BbICTynawWWMM B KayvecTse
3anoroaepxarens.

2.2. 3anor npas no [loroBopy 3as0roBoro cyeta B Nojb3y baHka BO3HMKaeT C MOMeEHTa
3akndveHnsa Jorosopa 3anora npas. [Noanucanne Knnentom ¢ baHkom [lorosopa 3anora npas
NpU3HaeTCcsa HagnexauwmMm yseaomneHneM baHka 0 BO3HMKHOBEHMW 3anora (B COOTBETCTBMU CO
ctatben 358.11 MpaxagaHckoro kogekca Poccuiickon degepaunn).
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2.3. 3auunciieHmne geHexXHbIX CpeAcTB Ha 3a/oroBbin CYET OCYLLECTBASAKTCS 6€3 orpaHnyYeHunn B
nopsiake, NnpeaycMOTPEeHHOM 3aKOHOAATEIbCTBOM.

2.4. B nepuog gencreus [orosopa 3asjora npas no 3as0roBoMy cYeTy MOryT COBepLuaTbCs
TONIbKO oOnepaunn cnmcaHusa (nepesofa) AEHEeXHbIX CpeAacTB, npeayCcMoTpeHHble [Jorosopom
3anora npas.

2.5. Mpn Hannumm y KnneHTa MHbIX TeKYyLWKUX cyeToB B baHKe aAeHeXHble cpeacTtsa B onnarty
ycnyr baHka 3a obcnyxumBaHue 3a50roBoro cyeta rno [JoroBopy 3a/10roBoro c4erta CnmcbiBakoTCA
BaHKOM € ykasaHHbIX cyeToB KnmeHTa Ha OCHOBaHMW 3apaHee gaHHoro akuenta KnneHta 6e3
AOMOSIHUTENbHbIX pacnopsXeHunin KnueHTa Ha OCHOBaHMW COCTaBNEHHbIX BaHKOM pacyeTHbIX
AOKYMEHTOB.

2.6. lpwn otcytctBUM y KnuneHTa Tekywmx cyeTtoB B baHkKe mauM npu OTCYTCTBUU AEHEXHbIX
CpeacCTB Ha HUX, B CYMMe, AOCTaTOYHOM An14 onfaTbl KoMuccnun, KnmeHT o6a3aH onnatntb ycnyrm
BaHKa HanM4YHbIMK AEHEXHbIMW CpeACTBaMKn Yyepes Kaccy baHka nnum ocywectenaTb 6€3HaNnNYHy0
onfaTy CO CYEeTOB, OTKPbITbIX B MHbIX BaHKaX.

2.7. B uyenax wucnonHeHusa [JoroBopa 3anoroBoro cdyeta u Jlorosopa 3anora npaB KnuneHT
noanMcaHneM 3asiBfieHMs Ha OTKpbiTMe M 6aHkoBCckoe o06cnyxmBaHue 3anoroBoro cuyeTa
npegocrtasnset baHKy 3apaHee pAaHHbIM akKUenT Ha cnucaHue ¢ 3anoroeoro c4yeta 6es
AOMOSIHUTENbHbIX pacrnopsXeHnn KnmeHTta AeHeXHbIX CpeACTB B CYET noraweHna obsa3aTenbCTs
rno goroesopy, obsasatenbcrBa KnneHta no kKotopoMy obecrnedmBatoTcs 3anoroMm npas, B ntoboe
BpeMs B nepuoj Aencteus [Jorosopa 3a70roBoro cyeta Ha OCHOBAHWM COCTaBNEHHbIX BaHKOM
pacyeTHbIX JOKYMEHTOB.

2.8. lpoueHTbl Ha OCTaTOK AEHEXHbIX CPeACTB Ha 3a/10r0OBOM CUETE He HAUMCNSITCS.
2.9. Bblgaya 6aHKOBCKMX KapT K 3a70roBOMy CYETY HE OCYLLEeCTBASIETCS.

3. NMPABA U OBA3AHHOCTU CTOPOH AJOTOBOPA 3AJIOFOBOIo CHETA
5.1. BaHk o6sa3yeTcsa:

5.1.1. B nepuwon pencreusa [oroBopa 3asl0roBoro c4yera OCYWECTBAATb onepaunum no
3an0roBoOMy CYeTy B COOTBETCTBUM C AENCTBYHOLMM 3aKOHOAATENbCTBOM Poccuiickon ®deaepaumn,
3a4MCNaTb Ha 3anoroBblil CYET AEHeXHble CpeacTBa B MNOpsSiAKE WM CPOKW, onpeaesieHHble
JoroBopoM.

5.1.2. B nepuog pencrteus [orosopa 3asora npaB OCYWECTBASATb CMUCAaHUE AEHEXHbIX
CpeacTB W NepeyncnsaTb AeHeXHble cpeAcTBa C 3asioroBOro cyeTa TONIbKO B COOTBETCTBUU C
ycnosusamum [lorosopa 3anora npas 1 YC/I0BUSMW OTKPbITUA U 06CNy>XMBaHUA 3a510roBoro cyeTa.

5.2. baHk Bnpase:

5.2.1. OTkaszaTtb KnneHTy B NnpnemMe pacyeTHbIX LOKYMEHTOB U/WUAK COBEPLUEHNM onepauni no
3anoroBoMy cuyeTy MNpu HapyweHUn pexumma 3anoroBoro cyeTta, YCTaHOBJSIEHHOro [oroBopom
3anora npas, UM Npu OTCYTCTBUM cornacmsa baHka Kak 3anorogepxatens no Jorosopy 3anora
npae Ha nNnpoBeAeHWe pacxonHOM onepauuun.

5.2.2. CnucbiBaTb € 3anoroBoro cyerta 6e3 AOMNOMHUTENbHbIX pacrnopsxeHuin KnuenTta (Ha
OCHOBaHMWM 3apaHee p[AaHHOro akuenta KrneHTa) [AeHeXHble CcpeacTBa Ha OCHOBaHMMU
coCTaB/IeHHbIX BaHKOM MnaTeXHbIX (pacYeTHbIX 4OKYMEHTOB), B TOM yMcne 6aHKOBCKOro opaepa:

- OWKMH6OYHO 3a4YnNC/IEHHbIE Ha 3a1I0rOBbIN CYeT;
- MO pEeWeHnto cyaa, No UCMOSIHUTENbHBIM AOKYMEHTaM B Nosib3y baHka;

- B noraweHne obecneyeHHbix [loroBOpoM 3anora npaB o06s3aTenbcTB  KnuneHTa, Cpok
NCMONTHEHUS! KOTOPbIX CYMUTAETCS HACTYMUBLLWM.

5.3. KnueHT 0653yeTcsa:

5.3.1. MpenocTtaBnaTb pacyeTHble AOKYMEHTbl B baHK C yyeToM pexmnma 3asoroBoro cyera,
npeaycMOTPEHHOrO HACTOSAWMMKN YCIOBUSAMU OTKPbITUS U 06CIy>XMBaHMSA 3an0roBoro cyerta u
JoroBopoM 3anora npas.

5.3.2. HanpaendaTb AeHeXHble cpeacTBa, Haxoaswmecs Ha 3a70roBOM cUeTe B norawleHue
obs3aTtenbcTte, obecneyeHHbIX [JOroBOpoM 3asnora npas, CPOK MCMOMHEHUS KOTOPbIX CYMTAETCH
HacTynuBLUUM.
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5.4. KnueHT Bnpase:

5.4.1. Pacnopsh»kaTbCsl  AE€HEeXHbIMWM  CpeAcTBaMM  Ha 3asloroBoM cyeTe € y4yeToM
OrpaHWYeHnin, YCTaAHOBJIEHHbLIX AENCTBYKOLWMM 3aKoHoAaTenbCTBOM Poccuinckon ®depepauun,
HacToAWMMKM YCNOBUSAMN OTKPbITUS N 06CNyXXMBaHUA 3a10roBoro cyera, Zlorosopom 3asora npas.

5.4.2. HanpaBnsaATb AeHexHble cpeacTBa, HaxoAaswmecs Ha 3asoroBoM cyerte, B ntobon
MOMEHT B MNepuoa JAencTBUs HacToswero Aorosopa B noraweHwe obsasatenbcts KnneHTa,
obecneyeHHbIX [loroBopoM 3asora npas, A0 HaCTYMJEeHUs CpOKa WCNOAHEHUS YKa3aHHbIX
obs3aTenbCTB.

4. 3AKPbITUE 3AJZIOrOBOI0 CHETA

4.1. Mpy BHECEHMUN KaKUX-NTNBO M3MEHEHUN B YCNOBUS OTKPbLITUS U BeAEHUS 3a510roBOro
cyeTa B nepuoa AencTBus [loroBopa 3anora rnpas yKasaHHble YCN0BUA CHUTAOTCH AEeNCTBYOWNMU
ans baHka v KnueHTa B peaakumu, AeNCTBOBaBLUEN Ha MOMEHT npucoeamHeHus KnueHTta K
YCnoBusiM OTKPbITUS U BEAEHMS 3a510r0BOro cyeTa.

4.2. B nepuon pencrteusa [orosopa 3anora npaB no 3anoroBoMy cyety [orosop 3anoroBoro
cyeTa MoXeT 6bITb NpekpalleH (pacTtoprHyT) (B TOM yncne — no 3asiBneHmio KnneHTta) ToAbKO Mo
cornacosaHuio ¢ baHkoM Kak 3anoroaepxatenem no Jorosopy 3asora npas.

4.3. Mpu oTcyTCcTBMM AencTeylowero [lorosopa 3asora npas o6cnyxumBaHue 3asoroBoro
cyeta, B TOM U4uCNe 3aKpbiTMe c4yeTa, OCYLLeCTBASeTCs B COOTBETCTBMM C  YCNOBUAMMU
obcnyXmBaHna TeKyLLero cyeta u B Nopsake, NpeayCMOTPEHHbIM 3aKoHOAAaTeNbCTBOM. [loroBop
3anoroBoro cyeta MoxeT ObiTb npekpaweH (pacToprHyT) no o6uwuM OCHOBaHUAM,
npeaycMOTPEHHbIM 3aKOHOAATENbCTBOM, B TOM YMC/e — MO 3asB/ieHnio KnneHTa.



133

Mpuno>xeHune N2 16
Kk [loroBopy 6aHKOBCKOro ob6cnyxmBaHus
dunsmueckunx nuy B AO AKb «HOBUKOMBAHK»

MpaBuna yuyactna B NMporpaMmmax s109N1bHOCTU «BOHYCbI» U «BOHYCHaa Konunaka>» no
6aHKOBCKMM KapTaMm, BbinyweHHbiM AO AKb «HOBUKOMBAHK»

1. OBLUME NMOJTOXXKEHUA

1.1. Hactoswwme lNpasuna yyactusa B [Nporpammax nosanbHOCTU «boHycCbl» n «BboHyCcHaa konunka»
no 6aHkoBckuM kapTam AO AKb «HOBUKOMBAHK>» (panee - MNpaBuna) onpenensiioT NOpsaoK U
ycnosusi npegocrtaBneHns dusmdeckmm nuuam - [epxaTtensam kapT (panee - KnauneHToB)
AONONHUTENbHbIX YCNYyr, B paMkax [porpaMMm 0a1bHOCTU «BOoHYCbI» 1 «boHYyCHag Konunka».

1.2. MNporpamMma nosisibHOCTU «BoHyCbI» nNpepycMmaTpmBaeT Bo3MelleHune KrnmeHTaM AeHeXHbIX
cpeacte B BUAe BoHycCHbIX 6annioB, Hauncnsembix KnveHTy 3a onepaumu no onsate TOBapoB u
ycnyr B Poccum u 3a pyb6exoM c ncnonb3oBaHuem Kaptbl baHka.

1.3. MporpaMMa NosAnNbHOCTM «BOHYCHasa Konuika» npeaycMaTpuBaeT Bo3MelleHne KnuneHTam
[AEHEXHbIX cpeacTB B Buae BoHycHbix 6annoB, Hauucnsembix KnvMeHTy 3a Hajuuue ocTaTka
[LEHEXHbIX CPeACTB, pa3MelleHHbIX Ha TekyweM cyeTe KapThl.

1.4. OpraHuzatop nporpamMM nossibHOCTU <«BoHycbl» M «BboHycHaa konunka» - AO AKB
«HOBUKOMBAHK» (FeHepanbHass nuueH3unss baHka Poccum Ha ocyulectBneHme 6aHKOBCKMX
onepaumn N° 2546), MecToHaxoxaeHue: Poccuinckas ®depepaums, 119048, r. Mocksa, Y.
Ycauésa, 4. 24.

1.5. MporpamMmbl 10S/IbHOCTN «BOHYCbI» N «BOHYCHas KonuaKa» BNsaTCa 6eCCpoUYHbIMU U MOTYT
6bITb nNpekpaweHbl baHkoM B Nnto6oli MOMEHT B COOTBETCTBMM C MOPSAKOM WU YCNOBUAMMU,
MU3M0XeHHbIMU B pa3sgene 8 Hactoswmnx Mpasun «MNPEKPALWLEHWE YYACTUA B MNMPOITPAMMAX
NOANTbBHOCTU «BOHYCbI» /WU «BOHYCHASA KOMUITKA>».

2. TEPMMHbI U ONPEAEJIEHUA

BaHk - AKunoHepHbI Kommepyecknii bank «HOBUKOMBAHK» akunoHepHoe obwectso (AO AKB
«HOBUKOMBAHK>»), (F'eHepanbHas nnueH3Ms Ha ocywecTeiieHne 6aHKoBCKMX onepaunin N°
2546 (BbigaHa baHkoM Poccum 20 Hosi6psa 2014 ropa).

BOHYCHbI 6ann - ycnoBHas eauHMua, WCnosib3yeMas AN HaKOM/eHMss W pacyeToB
YyacTHMKaMuM 3a ToBapbl U yCnyru, npeaocrtasnsiemMble MNMocTaBwukaMm Ha BOHYyCHOW BUTpUHE,
HauMcnsieMasi Y4acTHMKaM:

e B [lporpamMMe nos/IbHOCTU <«BOHYCbI» 3a pacxogHble onepaumu, COBepLUeHHble C
ucnonb3oBaHuem Kapt;

e B [lporpamme nosanbHOCTU «BOHYCHasa KONWAKa» Kak NpoueHTbl B Buae 60HYCOB Ha OCTaToK
CpeacTB, pa3MelleHHbIX Ha TekyuweMm cyeTte KapThl.

BOHYCHbIN cyeT - Heb6aHKOBCKMI cyeT YyacTHUKa lMporpaMMbl, OTKPbITbI B BOHYCHOM BUTpUHE
ANs ydyeTa ocCTaTKa HakonfeHHbIX BoHycHbiXx 6annoB u nposeaeHus onepaunii ¢ BOHYCHbIMMK
6annamm ogHOro YyacrtHmka. Ha BOHYCHOM cuyeTe yuuTbiBaloTCs BCe BbOHyCHble 6ansbl YYacTHuMKa,
HayucneHHble No BCeM c4yeTaM KapT KnmeHTa, noakat4vYeHHbIM K [lporpamMmaM NOsiIbHOCTU
«BoHycbI» n/nnn «boHycHas Konuaka».

BOHyCHasi BUTPUHA — KOMMNJIEKC B3aMMOCBSA3aHHbIX 3NEKTPOHHbIX CTpaHUL, B MHPOPMaLMOHHO-

TeSIeKOMMYHUKaLMOHHOM cetu NHTepHeT, pacnonoXeHHbIX no ajpecy:
https://bonus.novikom.ru, roe YyacTHUKHK MOryT OCyLeCcTBUTb 3aKas
Toeapos/ycnyr/Ceptudmnkatos OnepaTtopa, BbINOJAHUTb Mepexon Mo CcCblikaMm Ha cantbl TCI
MapTHepoB.

Oep>xaTtenb OCHOBHOM Kaptbl - K/jMeHT, Ha WMA KOTOPOro B COOTBETCTBUM C

3aKoHogaTenbCcTBOM Poccuiickon ®degepaumm, B TOM 4YMCie HOpMATMBHbIMM akTamm LB PO,
BbiNyLLleHa ocCHOBHasa KapTa.

Aep>xatenb AONONHUTENIbHOWU KapTbl — K/IMEHT, Ha UMS KOTOPOro Mo 3asiBfIEHUIO AepXKaTens
OCHOBHOW KapThbl BbiMyLeHa 0A4Ha UM HECKOJIbKO AOMOJIHUTENbHbIX KapT.
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AononHuTenbHble 60HYCbl — 60OHYCHble 6annbl, Hauucasemble Y4yacTHUKY B [lporpamme
nosanbHoCcTM <«bBoHYyCbI» 3a pacxogHble onepauuu, coBepweHHble B TCI [MapTHepoB ¢
ncrnonb3oBaHmeMm KapTbl, B cooTBeTcTBMM C n. 5.5. Hactodwmx [Mpaswuia, wunm 60HYyCHI,
HauyuCeHHble No cobbiTMio(saM) (MogKAOYEHME onuuu, NepBas onepauusl, K NpasgHUKy) Kak
pasoBble BbiNnaTbl WAM B BuUAE MNOBbIWEHHOr0 KoadduumeHta. MoryT 6biTb HauucneHbl 3a
y4yeTHble pacxoiHble onepaunm no onsaTte TOBapoB W YCNyr, B Nepnoa AeNCcTBUa AKUMK, KOTOpas
OENCTBYET B TeyeHue onpegeneHHoro nepunoga B TCIM/rpynne TCI1), B COOTBETCTBMU C YCIOBUSAMM
AKLMU.

AoroBop - [JoroBop 6aHkoBCKOro ob6cnyxunBaHuns ¢pusmyecknx nmy AO AKbB «<HOBUMKOMBAHK»

3noynotpebneHune ycnoBuaMm - HegobpocosecTHble AENCTBUSA YUacTHMKA, NpoTuBopeyalme
Mpaswnam [MporpaMMbl W/WMAW HanNpasBf€HHble HA HaKOMJEHWE MaKCUMasbHOr0 KOan4yecTBa
BoHycHbIx 6annoB Ha cBoeM BoHycHOM cueTe 6e3 dhakTMyeckoro npuobpeTeHns ToBapoB M/mam
ycnyr B TCI B uensix AM4yHoro notpebneHuns.

UHanBmnayanbHbii normH (panee - JIOrMH) - YCNOBHbLIA KOA4, SBASIOWMIACA CPeACTBOM
AyTeHTudmkaumm KnueHta ans npefoctaBneHns eMy AoCTyna ANns BXoda B JIMUHbIN KabuHeT, B
KayecTBe KOTOPOro UCMoJib3yeTcss HOMep MobunbHOro TenedoHa KnveHTa, 3aperMcTpupoBaHHbI
B YUYE€THOM cucrteme baHka.

KapTta - kapta (B T.4. undpoBas Kapta) niatexHon cuctembl Visa International/MasterCard
Wordwide/MUP, smutnpyemas baHkoM B pamkax [lorosBopa, SBAsOLWANCAd WHCTPYMEHTOM
6e3HannYHbIX pacyeToB M NpeaHasHadeHHas Ang cosepweHusa Oepxatenem KapTbl onepaunii no
TekyweMmy cuyeTy, pacyeTbl C WMCMNONb30BAHWEM KOTOPOW OCYLLECTBASAKTCA B COOTBETCTBMWU C
3aKoHogaTenbcTtBoM PO, [lpaBumnamMm BbiNycka, 06CNyXMBaHUSA M NOAb30BaHUs KapTtamuy,
JorosopoM.

KnueHTt (Takoke - [lep>xatenb OoCHOBHOM Kaptbl) - du3myeckoe nuuo, 3aksroumBliee C
BaHkomM [loroBop, B paMKkax KoToporo baHk oTkpbin KnneHnTty Tekywmin cyeT B BastoTe Poccmiickom
depepauunn 1 BbINYCTUN Ha ero uMs KapTy Ans coBeplleHus onepaumin no TeKyLweMy cyeTy.

KaTtanor - nepedeHb TOBapoB, ycayr u ceptudukaToB, KOTOpble MOryT 6biTb OMnayveHsbl
BoHycHbIMM 6annamMn Y4yacTHMKOM B paMkax lMporpamm nosnbHoCcTU «boHycbl» n/mnmn «boHycHas
KOMunKa».

Kypc 60Hyca - D>KBMBaJIEHT JEHEeXHOW CTOMMOCTM OO0OHyca, KOTOpbi onpeaenseTrcs u
yCTaHaBnumBaeTca baHkoMm B pybnsax. OauH 60HycHbIi 6ann paBeH ogHoMy py6ito.

JInuHbIN KabuHeT - pasgen BOHYCHOM BUTPMHbLI C MEPCOHaNbHLIM AOCTYNOM Y4yacTHMKa, B
KOTOPOM Y4YacCTHMK WMMEET BO3MOXHOCTb MpocMaTpuBaTb WHMOpMauuto 0 BoHycCHbIx 6annax,
HaKOMJIEHHbIX 3@ COBEpLUEHME YUETHbIX pacxoAHbIX onepaunii B pamMmkax MNporpaMmbl 10S1bHOCTH
«BOHYCbI» W/WUN HAKOMJIEHHbIX B KAa4eCTBE MPOLEHTOB Ha OCTATOK CPeACTB Ha TeKkylleM cuyeTe
KapTbl B pamMkax lNporpaMmbl 0S/IbHOCTM «BOHYCHas KOnuKa», a TakXe OCYyLeCTBNATb BbI6op
ToBapoB/ycnyr/ceptndmkatos ns Karanora;

AKUMA - MapKeTUHroBOoe MeponpusiTue, NpoBOAMMOE MpW ydyacTum bBaHka u/wnu apyrux
Yy4acTBYOLLMX KOMMNAHUI NapTHEPOB.

HomuHanbHana cromMmocTtb ToBapa u3 Karanora (panee - HommHanbHas CTOMMOCTb) -
CTOMMOCTb TOBapa, ycnyru mnm ceptudukaTta m3 KaTtanora, BbipaxeHHasi B BoHycHbIX 6annax,
yCTaHOB/EHHas An4 uenen sbibopa ToBapa, ycnyrm nnm ceptudukarta m3a Karanora.

Onepatop 60HycHOM BuTpuHbl (OnepaTop) - OpUAMYECKOE JNLO, OCYyLIecTBasloLee
noaaepxaHve @GYHKLUMOHaNbHOCTM BOHYCHOWM BWTPWHbI Ha OCHOBaHUMW AoroBopa C baHkoM.
OnepaTtop sBNseTcs npoaaBuOM ToBapos/ycnyr/ceptudukatoB. [punobpeteHne KnneHToMm
ToBapoB/ycnyr/ceptudmkatoB Ha BOHyCcHOW BUTPpUHE SBNSETCS  AOrOBOPOM  Kynau-
npoaaxw/okasaHus ycnyr, 3akaiovaemMmoiMm mexay OnepatopoM v KAnMeHToOM, CTOPOHOM KOTOPOro
BaHk He aBnseTcs.

OcHoBHas kapTa - KapTa, BbinylweHHas Ha nMa Knnenta — Bnagenoua Tekywero cyeTa.

MaptHep (Taxkxke — TCI) - TOproBo-cepBUCHOE NMpeanpusaTrue, KOTopoe B paMkax lMporpammel
No3BONSEeT Y4YacTHMKaM npuobpeTtaTb TOBapbl/yC/yrn Ha BbIFOAHbLIX YCNOBUSAX Mpu nepexoae ¢
BOHYCHOM BUTPMHbLI MO MNPsiMbIM CCbIIKaM W 6aHHepaM W NosydaTb 3@ 3TO AOMNOSHUTENbHbIE
BoHycHble 6ansbl.
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MocraBwmMK - OpUANYECKOE JNLO, pa3Mellatolee CBOW ToBapbl/cepTudukartbl/ycnyru B
KaTanore Ha ocHoBaHuu gorosopa ¢ OnepaTtopoM.

Mporpamma — nporpamMmma noTpebuTenbCKoM 1091bHOCTM, MOCTPOEHHAs HA CUCTEME HAaKOMEeHNs
M MCMNONIb30BaHMS BO3HArpa)aeHusl, MNoslydeHHOro 3a ocyuwecTtBneHne nnatexenm B TCIM c
ncnonb3oBaHneM KapT u/vmnm B BMAE MNPOLEHTOB 3@ OCTATOK AEHEeXHbIX cpeacTB BoHYCHbIX
6annoB, pa3MeleHHbiXx Ha Tekywem cyete KapTtbl (B Hactoswwumx [MpasBunax [lMporpamMa
NoAnbHOCTN «BboHYCbI» U MporpaMMa fosiNbHOCTM «boHyCHas Konunka»).

YyacTtHuk - KnueHT, agepxxatesb KapTbl baHKa € TEKYLUMM CYETOM KapTbl B POCCUNCKNX pybnsXx,
npucoeaMHuUBLUMNCS K [porpaMMaM NosiNbHOCTU «BOHYCbI» WM/MnNn «BOHYCHas Konuaka» B
nopsiake, onpenenéHHOM TMOJIOXKEHUAMM HacTosAwmx lNpaBua, M Npolealwmnini aBTopusaumo Ha
canTe lMporpamMmmbl NyTeM akTMBauum JinyHoro kabumHera.

MpuBeTcTBEeHHbIEe 60HYCbI — 60HYCbl 3a NepBoe MOAKAYEHNE TEeKYLero cyeta, K KOTOpoMy
BbinyweHa KapTta, K lMporpamMMe nosnbHOCTU «BOHYCbI», Hauncnsemble baHKOM Ha BOHYCHbIN
cyeT KnneHTta Ha OCHOBaHUM yTBEpPXAEHHbIX Tapudos no MNMporpamme nosAbHOCTU «BoHYyCbI».

CaiT nporpamMmbl - CallT B WH(POPMAUMOHHO-TENEKOMMYHUKAUMOHHOK ceTn WHTepHeT
https://bonus.novikom.ru, nocpeaCTBOM KOTOPOro Y4YacTHMKY MNpenoCTaBASAEeTCS BO3MOXHOCTb
pernctpaunmn B lNMporpamme.

CepTudumkaT - [OOKYMEHT, MNOATBEPXAalLWWUii npaBo npeabaButens npuobpectn y nuua,
BbINMyCTUBLIEro cepTuduKaT, ToBapbl, paboTbl, YyCIyrM Ha CyMMy, paBHyl HOMMHanbHOWN
CTOMMOCTM 3TOro cepTudmrkaTta, ykasaHHy Ha BOHYCHOI BUTpUHE.

Tapudbl - TapudHbii naH no [porpamMme nN0sSAbHOCTU «BOHYCbI», BXOASWMKA B COCTaB
C6bopHuka TapudoB Ha obcnyxmBaHme 6aHkoBckux kapt AO AKB «HOBUMKOMBAHK»
BbiNyweHHbIXx A0 21.08.2022, ana dusmueckmnx nuvy, Co6opHuka TapudoB Ha obcnyxuBaHue
6aHkoBckux kapT Mup AO AKb «<HOBNKOMBAHK>» BbinyweHHbIX ¢ 22.08.2022, ana dusmyeckmx
My, pa3sMeLleHHbIX Ha oduumanbHOM canTe baHka http://www.novikom.ru B cetn NHTepHeT.

TeKywiMn cuyer - 0OAHKOBCKMM CYET, OTKPbITbIN BaHkoM KnneHTy v npegycMmaTpuBatoluin
OCYLLECTBJ/IEHME MO HEMY pacyeTHbIX Onepauuii, B TOM uucie - C ucrnosb3oBaHmeMm Kaptbl (ee
PEKBU3UTOB).

YyeTHas pacxopHasi onepauMsi — pacxof4Has onepaumsa nNo onjaTte ToBapoB M ycayr C
ucrnonb3osaHmem Kaptel B TCM no BcemMy Mupy, B TOM 4ucie B WHPOPMALMUOHHO-
TeNIeKOMMYHUKaUMOHHOM ceTn NHTepHeT, 3a UCKA4YeHneM onepaumnin, ykasaHHbiX B NyHKTe n.5.3
Mpasun.

3. YYACTUE KJIUEHTA B NPOrPAMMAX J1IOAJIbHOCTU «BOHYCbI»
N/ NN «bOHYCHASA KOMWUJIKA>»

3.1. B lNMporpamme nosnbHOCTU «BOHYCbI» MOFYT MPUHATbL ydacTue Bce KnuneHTbl - depxaTtenu
kapT baHka ¢ TekywnM CYETOM, OTKpPbITbIM B pybnax P®, nyteM npncoegmHeEHUs K HACTOSALMNM
MpaBunam B COOTBETCTBUU CO CT. 428 NpaxkaaHckoro kogekca Poccuiickon denepauumu.

3.2. B lporpamMmMme nosnbHoCTU «BboHycHas kKonunka» MoryT NMpUHATL ydacTue Bce KnueHTbl -
HepxaTtenu 3apnnaTtHbix unun aebetoBbix KapT baHka (KpoMe kapT no Tapudgam «Bceraa B nntoce»
n «NOVIKOMCARD++») ¢ TeKkylWwnM C4ETOM, OTKPbITbIM B pybnsx PO, nyteM npucoegmHeHums K
HacToawmMM [lpaBunaMm B COOTBETCTBMM CO CT. 428 T[paxaaHckoro koaekca Poccuinckorn
denepaunu.

3.3. KnueHT cumtaetrcs YdactHukoMm [lporpamMm nosnbHOCTM «BoHycbl» wu/mnn «boHycHas
Konunka» ecnun xoTsa 6bl oaMH cyeT KnmeHTa noaktoveH K NporpaMmaM nosisibHOCTU «BOHYCbI»
n/nnn «boHyCHasa Konuaka».

3.4. Ona pernctpaumm Ha bBOHycHOW BuTpUHe KnueHTy HeobxoamMmo nponTu npouenypy
aBTopm3aumnm Ha canTte Mporpammsbl https://bonus.novikom.ru n aktTuBnpoBaTtb JINUHbIA KAabUHET:

3.5. KnneHT MOXeT 3aperncrtpupoBaTb CBoe ydyacTtue B [lporpamme, NOAKAYMB OAMH WK
HECKO/IbKO CHEeTOB, OAHUM U3 CeayWwmnx cnocoboB:

3.5.1. B KoHTakT-uUeHTpe baHka:
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- OCYyWecTBUTb 3BOHOK B KOHTakT-UeHTp BaHka ¥ nocne ycnewHon AyTeHTUdMKauMM B
yCTaHOBNIEHHOM BaHKOM nopsiike C UCMoJIb30BaHNEM KOAOBOIMO C/10Ba 3asiBUTb O CBOEM XelaHUu
NOAK/TUYMTLCS K MporpamMmaM NosiibHOCTU «BOHYCbI» U/Unn «BOoHYCHas Konuaka»;

- nocne nosnyyenmss SMS-coobweHna n/wnn ysegomnenmsa 8 MCOU, npu ycnoBum, 4to KnumeHTt
ABMSETCA NOSb30BaTesieM AAaHHOro cepBuca, C BPEeMEeHHbIM MNapofsieM Ans akTuBauuu JIMYHOro
KabuHeTa, NpoOBeCTM CaMOCTOATENbHYIO perncrpauuto Ha BOHYCHOM BUTPUHE, PYKOBOACTBYSCH
WHCTPYKUMAMU, pa3MelleHHbIMM Ha BOHYCHOW BUTpUHE;

- MO OKOHYaHUM NpoLeaypbl perMcTpaumm oCyLLEeCcTBUTbL CMEHY BPEMEHHOr0 NMapons.

3.5.2. B Odmce obcnyxmBaHus:

- opopMuTb 3asiBNeHMe Ha noakstveHme K lNMporpamMmMme nMo ycTtaHoBAeHHOW baHkoMm dopMe o
noakntodeHnn Tekyuwero cyeta KapTtbl K [lporpamme npu npeaobsiBieHUN LOKYMEHTA,
YAOCTOBEpSIOLEro JIMYHOCTb;

- nocne nony4dyeHnss SMS-coobuieHns u/unu yseaomnedns 8 MCOW, npu ycnoBuu, 4to KnneHT
ABNSAETCSA MOMb30BaTE/IEM [aHHOrMO CeEpBMCA, C BPEMEHHbIM MaposieM AN akTuBauuu JIMUYHOro
kabunHeTa NMpPOBECTM CaMOCTOATESNIbHYI PErncTpaunto Ha BoHycHoON BUTpUHE, pYKOBOACTBYSICb
WHCTPYKUMSIMU, pa3MeLleHHbIMU Ha BOHYCHOWN BUTPUHE;

- Mo OKOHYaHWW npoueaypbl perncTpaumm ocyLecTBUTb CMEHY BPEMEHHOIO NMaporis.

3.5.3. Ha npeanpusaTtumn pabotopartens:

- 0opMnUTbL 3asBrieHMe Ha nogkstodyeHue K NporpamMme no yctaHoBneHHo baHkoM ¢dopme
0 noaknwyeHmn Tekyuwero cdeta KapTtbl K lporpamMMme U nepepaTb 3anofiHEHHOe 3asiBNeHue
MeHeaxepy;

- nocne nony4dyeHnss SMS-coobuieHns u/unu yseaomnedns B8 MCOW, npu ycnoBuu, 4to KnneHT
ABNSAETCSA MOMb30BaTE/IEM [aHHOIMO CEpBMCA, C BPEMEHHbLIM MaposieM AN akTUBauuu JIMUHOro
kabunHeTa, NMPOBECTM CAMOCTOSITE/IbHYIO PErucTpaunto Ha BOHYCHON BUTpPUHE, PYKOBOACTBYSICb
WHCTPYKLUMSIMU, pa3MeLleHHbIMU Ha BOHYCHON BUTPUHE;

- MO OKOHYaHWM npouenypbl PErmcTpaLmm oCyLLECTBUTbL CMEHY BPEMEHHOIO Napors.

3.5.4. B Mo6bUNbHOM NPUNOXEHUN UK NHTepHeT-BaHke3? k MNMporpaMMe NosinbHOCTN «BoHYChI»
- nytem odopmneHunsa 3/, noanncaHHoro ACI.

3.6. [epxaTenb OCHOBHOW KapTbl BKJlOYAETCss B 4YMCA0 Y4YacTHMKOB [porpaMMbl NOSIbBHOCTU
«boHycbl» un/unn «boHycHas konunka» nocne ero perncrpaumm Ha BOHycHoOW BuTpuHe.
Peructpaumns ocyuwectendetcd KNMeHTOM caMoCToATENbHO C MOMEHTa noslydyeHuns KAaneHToM oT
baHka SMS-coobuweHna un/vnn ysepomnenms B MCOW, npum ycnoBum, 4to KnumeHT sBnsertcs
nofb3oBaTeNeM AaHHOro cepsuca, O NpUHATUM BaHKOM 3anpoca Ha noaknw4yeHune KnueHTta K
Mporpamme. Pernctpaumsa KnmeHTta Ha BOHYCHOM BUTpUHE SIBNSIETCA MOATBEPXAEHMEM Cornacus
KnuneHTta c HacTtoawmmm MNMpasuiamm n ero npmcoegmHeHums K lNMporpamme.

3.7. KnneHT o066a3aH ob6ecneunTb KOH(PUAEHUMANBbHOCTL CBoero JlormHa W napons,
npeaHasHa4YeHHbIX Ans BXoAa B JINUHbIN KabUHET.

3.8. [lepxaTesb OCHOBHOW KapTbl BnpaBe obpallatbcs B BaHK A1 CMeHbl NporpamMM NosIbHOCTH
(MporpamMa noAnbHOCTM «Kelwwb3k» U [MporpaMma NosiNbHOCTU «BOHYCbI®») HeorpaHu4yeHHoe
KO/IMYECTBO pas, HO He ualle, 4eM oauvH pa3 B 30 (TpuauaTb) KaneHaapHbIX AHEWN.
MpUBETCTBEHHbIE 60OHYCbl, HadUcnAeMble 3a MoAkKAUYeHue [lporpaMMbl B COOTBETCTBUMU C
Tapudom MporpamMmbl, HAYMCASAOTCA OAHOKPATHO, UCK/IIOUUTENBHO NMPU NEPBOM MOAKIOYEHUN
Ka)aoro Tekyuiero cyeta Kaptbl k Mporpamme.

3.9. K/IMeHT, paHee NpUCoeanHUBLLUNICA K MporpaMMe NosnbHOCTU «Kelb63ak», MOXET U3MEHUTb
ee Ha lporpaMMy NosiIbHOCTM «BOHYCbI», MyTEM O0TKasa OT ydacTus B [porpaMMe fos/IbHOCTH
«Kewb6ak» U noaknwdeHusa KapTbl K [lporpamme JfosiibHOCTU «BOHYCbl» U HaobopoT
HeorpaHMJYeHHOEe KOJIMYECTBO pa3, HO He valle, YeM oauH pas3 B 30 (TpuauaTb) KaneHaapHbIX
ZHen. Npu 3TOM pacyeT CyMMbl BO3Harpa)aeHus no oTKo4aeMol NnporpaMme nosnbHOCTU 6yaeT
npousBeaeH Ha AaTy obpalleHns KnneHTa B baHk 3a cMeHoW nporpamMMbl N0SNIBHOCTH.

MNpu noakAtoUYeHnn KapTbl, C UICNONb30BAHNEM KOTOPOWN KNIMEHT NpuHMMan ydyactue B NporpamMme
NOSINbHOCTU «BOHYyCbl», K [porpaMMe nosnbHOCTM «Kelwb3k» BoHycHble 6anbl MporpaMmbl
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NosANbHOCTU «BOHYCbI», HakonneHHble KineHToOM A0 AgaTtbl oTkAoUeHuns KapTbl oT lMporpamMmebl
N0ANBHOCTN «BOHYCbI», COXPaHSATCS U OCTAOTCHA AOCTYMNHbIMU ANS UCMNONb30BaHMsA KnMeHToM B
JInuHom kabuHeTte ansg obmeHa Ha ToBapbl.

3.10. Mpwn oTkAo4eHUU MNMporpamMMbl NOSANTBHOCTU «BOHYCbI» KNMEHT MOXET NOBTOPHO NOAKUYNTD
K Tekywemy cyeTy KapTtbl lNporpamMmy nosabHOCTU «BOHYCbI» He paHee yeM yepes 30 (TpuauaTb)
KaneHaapHbIX AHEeN C AaTbl €€ OTK/II0YEHUS.

3.11. B kaneH4apHOM Mecsue, B KOTOPOM 6bla nogknitodeHa NporpaMma nosabHOCTU «BOHYCbI»,
B CyMMe Y4eTHbIX pacXOAHbIX OMnepauuin yUuTbiBAlOTCA TOAbKO oOnepauun, COBEpLUEHHble He
paHee cneaywwero paboyero gHsA nocsae noakatodeHms MNMporpammel.

3.12. [epxxatesb OCHOBHOM KapTbl BNpaBe MOAKAYUTb K TeKylweMy cuyeTy 6aHKOBCKOM KapThbl
OAHOBpPEMeHHO [lporpaMMy nosaAnbHOCTM <«BOHYyCHasa konwunaka» wn [lporpamMmy J0S/1IbHOCTH
«BoHycbl» nnn MporpamMmmy nosinibHoOCTN «Kewbak». MNpu 3ToM KnneHT He B NpaBe 04HOBPEMEHHO
noaKNtuUNTb K Tekywemy cyety 6aHKOBCKOM KapTbl [lMporpaMMy no0siiIbHOCTU <«BOHYCbI» WU
Mporpammy nosinbHOCTU «Kewbak».

4. BOHYCHbIN CYET

4.1. baHk B paTty npucoeanmHeHus KnueHTta K lNMporpamme(am) oTkpbiBaeT KnneHTy BOHYCHbIR
cuerT.

4.2. Kaxabll Y4aCTHUK MMeeT 0aMH BOHYCHBbI cYeT, Ha KOTOPOM BeaeTcs y4yeT boHyCHbIx 6anios
W onepauni C HUMM B COOTBETCTBUM C HacTosawmmm MNMpasmnamm n Tapudamu.

4.3. C MoMeHTa peructpaumm B [lporpamme nossibHOCTU «BOHYCbI» HauucneHne BOHYCHbIX
6annos ocyuwecTensgeTca No dakTy oTpakeHMsa Ha TekylieM cyeTe/cyeTax YUeTHbIX pacxoAHbIX
onepauwnin, NpoBeAeHHbIX C NCMOoNb30BaHMEM Kak OCHOBHbIX KapT, Tak 1 [JonoaHUTENbHbIX KapT,
BbINYLWEHHbIX K TEKYLLEMY CYeTy/cueTaM, OTKpbITOMY(-bIM) B pamMmkax [lorosopa(os).

4.4. C MOMeHTa peructpauum B [lporpamMme nosisibHOCTU «BoHyCHasi Konunka» HaducrieHue
BOHYCHbIX 6a110B OCYLLECTBASETCS eXeAHEBHO Ha CyMMYy OoCTaTKa CpeAcCTB Ha TekylieMm cyeTe
6aHKOBCKOW KapTbl, MOAK/AOYEHHOMW K [lporpamMme, Ha Ha4ano ornepaumoHHOro AHs. BbinnaTta
BOHYCHbIX 6ann0B Ha BOHYCHbI CYeT OCyWecTBASeTCAa He MOo34Hee KaneHAapHOoro mecsua,
cneayroulero 3a OT4YEeTHbIM (KaneHaapHbIM) MecsiLeM.

4.5. UHdopmaumsas o coctossHUM BoHyCHOro cyeta pasMelwaetrcsa baHkoMm B JInyHOM kKabuHeTe
YyacTHMKa B MOGUABHOM MPUNOXEHUM U/ unn B WHTepHeT-6aHke33., OTaenbHOW CTPOKOW
OoTpaxkaeTcsd KonmyectBo BoHycHbiXx 6annoB, KOTOpoe AOCTYNMHO Y4YacTHUMKY Ana obmeHa Ha
ToBapbl, cepTudukatbl n ycnyrm ns Katanora.

5. HAYHUCNEHUE BOHYCHbIX BAJ1JZ10B NO NPOreAMMAM JTOAJIbHOCTU «BOHYCbI>»
N «BOHYCHASA KOMWUJIKA>»

5.1. lnsa pacyeTa n HaumcneHns BoHycHbix 6annos no MNporpamMme nosAbHOCTM «BoHyCbl» BaHK
YUNTbIBAET KaXAYyl YUeTHYK pacxOAHYK oOnepaumio, OTBevally OAHOBPEMEHHO BCeM
YCTaAHOB/IEHHbIM HUXE KPUTEPUSM:

5.1.1. YyeTHaa pacxogHas onepaumss coBepleHa YdyacTtHukoM nubo [epxatenem
JononHuTenbHOM KapTbl, KOTOpoMy [ononHuTenbHas kKapTta 6biia BbinyweHa bBbaHkoM no
YKasaHuio YyacTHUKa, oTpa)keHa Ha TeKylleM cyeTe B AaTy, KOraa YYacTHUK NpuHUMan y4vactume
B lMporpamMmMe NosanbHOCTN «BOHYCbI»;

5.1.2. YuyeTHas pacxofHas onepaums He OoTHocuTca K OnepaumsaMm, ykKasaHHbIM B NyHKTe 5.3
Hactoswmx Mpaswun.

5.1.3. PacxogHas onepauus no onsjaTe TOBapoOB M yCNyr coBeplleHa npu nepexoge ¢ boHycHol
BUTPWHbI HA CaUT MHTEpPHeT-MarasnHa no ccblkam n 6aHHepam.

5.2. baHk Hauucnsetr boHycHbie 6annbl no lMporpamme NOSNLHOCTU «BOHYCbI» 3a YYETHYIo
pacxoAHyl onepauuto B MoJb3y COBepLIMBLIEro ee Y4JyacTHMKA, a B Clyvyae ecin YdyeTHas
pacxogHas onepauust b6biia coBepuweHa [epxateneMm [JoNoSHUTENbHOM KapTbl, TO BOHYCHble
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6annbl 3a ee coBeplIEHME HaYNCAAKTCA B MONb3y YYacTHMKA, MO YKA3aHMIO KOTOPOro TakoMy
[DepxaTtento [ononHUTENbHOM KapTbl 6bina BbinyweHa baHkom [lJononHuTensHasa KapTa.

5.3. He cumTatoTcs YUeTHbIMM pacxoAHbIMM OonepaunsamMm n He yuynTbiBatoTca baHKoM aAng pacyera
N HaumncneHmsa BoHycHbix 6annos no lNMporpaMMe nosSNbHOCTM «BOHYCbI» crneayrowme onepaumu
rno TekyLwemy cyeTy:

5.3.1. nwobble onepaumm Mo 3a4YNCNEHMIO OEHEXHbLIX CPeAcTB Ha Tekywwmi cyeT KnmeHTa, K
KOTOpOMY BbinyweHa KapTta;

5.3.2. cHATME p[eHexXHbIXx cpeacTtB B 6HaHKOMaTax M B Kaccax baHka M MHbIX KPeAWTHbIX
opraHusauum;

5.3.3. pacxogHble onepaumm ¢ Ucnonb3oBaHmeM KapTbl, MPUPaBHEHHbIE K CHATUIO HAIUYHbIX;
5.3.4. onepauuy No NONOSIHEHUIO 3IEKTPOHHbIX KOLWENbKOB;

5.3.5. onepauun, cBsi3aHHblE C MepeyncsieHmeMm (NepeBoAOM) CpeAacTB Ha 6aHKOBCKME cuyeTa
BaHka n Apyrux KpeauTHbIX OopraHusaumii (Kak B CBA3M C MCNOSIHEHUEM o0b6a3aTenbCTB nepen
HUMW, TaK N B NOJb3Y UX KITMEHTOB — (U3NYECKMX N opnanveckux nmy) ¢ Tekylero cyeta KapTbl
C WUcnosib3oBaHMeM WM 6e3 mcnonb3oBaHMsa KapTbl (B TOM uucne 6aHKOBCKME MNepeBOAbl,
nepeBoAbl MO PeKBM3UTaM KapTbl Apyroro 6aHka, nepesoabl B CBIN u gpyrue tunbl NepeBoaoB);

5.3.6. nnaTexun u nepeBoabl Ha 3N1eKTPOHHbIEe CpeAcTBa nnaTexa;
5.3.7. onepaumsa no npnobpeTeHnto MHOCTPAHHOW BankOTbl AN AOPOXHbIX YEKOB;
5.3.8. onnata ToBapos (pabot, ycnyr) B MHTepHeT-BaHke n/unm MobunbHom baHke;

5.3.9. onepaumm no onsate TOBapoB M YyCAyr OnNepaTtopoB COTOBOW CBSI3U U
TEeNIeKOMMYHUKAUMOHHbIX YCIYT;

5.3.10. onepauwnn rno onsaate KOMMYHallbHbIX YCNYT;
5.3.11. onepauun no npnobpeTeHnto LeHHbIX bymar;

5.3.12. onepauun no onjaTte KpeauTHbiX 06s3aTenbcTB KnveHTa (B TOM 4uMcie MNpPOLEHTOB,
HEeYyCTOWMKK 3@ Hepa3peLweHHbI oBepapadT n KoMnccnn);

5.3.13. onepauMu nNO NOKynke/onnate CTOMMOCTM MJATEXHOM KapTbl, B TOM 4ucCfe
npeaonsja4yeHHon;

5.3.14. onepauun no onsjaTe peKsiaMHbIX YCAyr, yCayr nporpaMMnupoBaHmns, o6paboTkm AaHHbIX,
Beb6-an3aiHa;

5.3.15. onepaumm no onnate 6usHec-ycnyr, npodeccmoHanbHbIX YCAyr, Hurge 6onee He
KnaccnduumpoBaHHbIX, COrIAaCHO onpeaeneHuio MNnaTtexHon cMcTeMmsbl;

5.3.16. onepauun Mo onjaTte CTaBoK M mapwu (B TOM 4ucie Ha 6erax M MHbIX COPEBHOBAHMUAX),
noTtepenHbix 6MNeToB, NpaB Ha ydacTue B po3bIrpbilax NpuU30oB JIN60 UHbIX MOOLLPEHWUNA;

5.3.17. yHUKanbHblE KBa3n-K3W ornepaunn, K KOTOpbIM B TOM YNCNE OTHOCATCS pacyeTbl B Ka3nHO
n 6ByKMeKepCcKMX KOHTOpax, MOKynKa AOPOXHbIX YeKOB, MOKYrMKa KpMNTOBaNtoTbl, NepeBoAbl Ha
TpeNngnHrosbie Nnatgopmsbl;

5.3.18. onepauun no Bo3BpaTy Ha Tekywmin 6AaHKOBCKUIN CYET, K KOTOpPOMY BbinyweHa KapTa,
AEHEXHbIX CpeAcCTB, paHee C Hero CrnMcaHHbIX B pe3ynbTaTe COBEPLUEHWUS PacXOAHOM onepaunm
B onsiaTy ToBapa/ycnyr;

5.3.19. y4yeTHble pacxogHble onepauuu, KoTopble O6bIIM  OTMeHeHbl  [epxartenem
KapTbl/JOMONHUTENIBHON KapTbl, COBEPLUIMBLUMM €€, NpU €e COoBeplieHnn Nmbo B gasbHenwemM,
nnbo onepaumun, NO KOTOPbIM 6bIN1 OCYLLECTB/IEH BO3BPAT AEHEXHbIX CPeACTB;

5.3.20. onepauuu no onsiate wrtpadoB, HAanoros n cb6opos, CyaebHbIX BbiNAaAT, B T.4. aIMMEHTOB;

5.3.21. onepauun o onnaate YyCcnyr, HWUr4e paHee He KiaccmduumpyeMbix, COraacHo
onpeaeneHunto MNMnaTexHoOM CUCTEMDI;

5.3.22. onepauuu no onnate ycayr baHka (B TOM yncne NpoUeHTOB MO 3a40/PKEHHOCTM, NaT U
KOMWUCCUIA, NPeaAyCMOTPEHHbIX [1JOroBOpom).

5.3.23. onepauun No onsiate TOBapOB U yCNyr ¢ nomowbio QR-koaa/nnaTtexHom CCbiIKM Yyepes
CbIl.
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5.4. baHKk npou3BOAUT pacyeT M HauucneHne DBoHycHbix 6annoB 3a Y4YeTHble pacxodHble
onepauwnmn, coBeplleHHble Y4YacTHWMKOM C MCnonb3oBaHMeM KapT, B TeuyeHue KasieHAapHoro
MecsiLa, cenyowero 3a oTYeTHbIM (KaneHaapHbiM) MecsileM. BoHycHble 6ansbl HAUMCNATCS Ha
CyMMy OMepauuu no onjaTte TOBApoB U YCAYr C MCMOJIb30BaHMEM KapThkl, KpaTHoi 100 pybneii3*
(MMHMManbHaa cymMMa onepauum), MakCcMManbHasi CyMMa He orpaHmyeHa. B cBasu ¢ npasunamu
M co cpokamm 06paboTkm onepaumii lMnaTtexHon CUCTEMONM YdeTHas pacxodHas onepauus,
coBepweHHas B TCIN wnun B ceTn VIHTEpPHET, MOXET OTpa)kaTbCs baHKOM Ha TekyleM cueTe gaTomn
nosgHee aaTbl ee aKTUUYECKOro coseplueHmsa KnmMeHToM, B TOM Yncie B Mecsile, ceaytowem 3a
MecsiLeM CcoBepLlueHus onepaumn, n obpaboTka Tako YUETHON pacxogHOM onepaunun ans uenen
HauncneHms BOHYCHbIX 6ansioB OCyLlecTBASeTCs B COOTBETCTBUMM C YcnoBusaMKM [Mporpammbl
NOANBbHOCTN «BOHYCbI», AENCTBYHOLWMMM Ha AaTy OTPaXKeHus YUYeTHOM pacxo4HOM onepauuu no
Tekylwemy cyety.

Mpn aTOM:

5.4.1. 3a ogHY YUYeTHYI0 pacxoaHyto onepauunto 60HycHble 6annbl HAYNCNSAOTCS OAHOKPATHO;
5.4.2. MMHMManbHoe Konm4yectBO 6OHYCHbIX 6ansoB, HauucnNsaeMmbiX 3a YUETHYIO PacXOAHYHO
onepauwmto, coctaBnsieT 1 (oauH) 60OHYCHbI 6ann.

5.5 MNpun npnHaTMm baHKOM COOTBETCTBYHOWeEro peweHns baHk Bripase Ha4YncnaTb no lNporpamme
nosinbHocTn «boHycbkl» [ononHuTenbHble 6OHYCbl Ha BOHYCHbIN cyeT YyacTHMKa B CleayroLlmnx
cnyyasx:

5.5.1 3a YueTHble pacxogHble ornepaunm, coBeplUeHHble Npu nepexoae ¢ BOHYCHOM BUTPUHbI Ha
CanTbl WHTepHeT-MarasmHoB [lapTHepoB baHka no ccbikaMm U 6aHHepaMm, pa3MeleHHbIM Ha
BOHYCHOM BUTpUHE;

5.5.2. npwu nepBoM noaknyeHmn Tekyuwero cyeta KapTol;

5.5.3. 3a YueTHble pacxoaHble onepauumn no onsarte TOBapoB M YCNYyr, B Nepmnos AeNCcTBUs AKUNIA.
5.6. baHK npom3BoAMT pacyeT W HauucneHme boHycHbiXx 6annoB 3a Y4yeTHble pacxoAHble
onepauunn no JonosnHuTenbHbiM 60HYycaM Ha BOHYCHbIN cueT KnneHTa B cneaytolime CpoKu:
5.6.1. 3a YueTHble pacxojHble onepaunmn, CoBepLlleHHble B COOTBETCTBMM € N. 5.5.1. - B TeyeHune
4 (yeTblpéx) MecsaueB, CneayloWnx 3a MecsLeM CoBepLlIeEHNS onepaunm;

5.6.2. npun nepBoM nogkn4yeHun Tekywero cyeta KapTel B cooTBeTCTBMM C n. 5.5.2. - Ha
cnepylowmnn pabounin aeHsb;

5.6.3. 3a YueTHble pacxofHble onepauuu, COBeplIeHHble B cooTBeTcTBMM C n. 5.5.3. - B
COOTBETCTBUM C NpaBuiamMn AKLUNA.

5.7. Mo nporpamMmme nosisibHOCTU «BbOoHYCHasa Konuaka» Ha4yncieHMe NPoLEHTOB B BUAe BOHYCHbIX
6ann0B OCyLLEeCTBASETCA eXeAHEBHO Ha CYMMYy OCTaTKa CpeAcTB Ha TekyleM cyete 6aHKOBCKOWM
KapTbl Ha Hayano OMepauMOHHOro AHs, MNOAK/OYEeHHOW K [lporpamme. Pa3Mep MNPOLLEHTHOM
cTaBku (B MpoueHTax roAoBbiX) onpenensieTcss exeaHeBHO B COOTBETCTBMM C Tapudamum u B
3aBMCMMOCTM OT OCTaTKa CpeacTB Ha TekyweMm cyete KapTbl M CyMMbl YYETHbIX PaCXOAHbIX
ornepauuin, COBEPLUEHHbIX B KaneHAapHOM Mecsiue. Bbinnata BoHycHbIX 6ann10B Ha BOHYCHbIN
cyeT OCyLecTBNsieTCA B TeyeHWe KajeH4apHoOro Mecsua, Ccneaylwero 3a OTYETHbIM
(kaneHgapHbIM) MecsaueM.

5.8. Cpok AencTBUA HavynCNeHHbIX 60HYCHbIX 6annoB coctaBnseT 24 (aBaguaTb YeTbipe) Mecsua
nocne AaTbl UX HaunceHns. Mo UCTEYEHUN CpOKa B Cllydae MX HEMCMNOMb30BaHUSA YUYACTHUKOM
BoHycHble 6ansbl aHHYIUPYIOTCS.

5.9. Mpn BO3HMKHOBEHMUW MNPOCPOYEHHOW 3apo/keHHOCTM no KapTte wu/wnun Kpeauty baHka
cebiwe 30 (Tpuauatn) KaneHaapHblXx AHen BbaHK npuocTaHaBnmMBaeT HauymcneHme BOHYCHbIX
6annoB 1 BO306HOBMSET HauucCIeHWe He no3aHee AaTthl, Cneaylowen 3a AaTOW MoralieHus
NPOCPOYEHHOM 3a40/1KEHHOCTH.

5.10.BaHK BnpaBe OCYLIECTBUTb MepepacyeT paHee HauvucneHHbiX BOoHycoB, B clydae ecnu
Kakaa-nmMbo ornepauus, KoTopas 6blna yuyTeHa npu pacdete BoHycoB paHee, nepecrana
COOTBETCTBOBATb KPUTEPUSAM, YKasaHHbiXx B n. 5.1 Hacroswwux [Mpasun, nubo sBnaeTtcs
onepauuei, kotopas 6blna BNoCNeACTBUM OCMOPEHa, OTMEHEHA, ONPOTECTOBaHa NMB0 No KOTOPOW
coBeplleH BO3BpaT ToBapa v BO3BpaT AEHEXHbIX CPEeACTB.

3 Cymma onepauumm okpyrnsietcs o 100 py6nei, HanpuMmep: npu ornepaumMmM Ha cymmy 456 py6nei,
BO3Harpa)xaeHue Haumcnsetcs Ha cymmy 400 pybnen.
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6. norPAAOK UCMNOJIb3OBAHUA BOHYCHbIX BAJ1J710B

6.1. YyacTHMK BnpaBe ucnosb3oBaTtb boHycHble 6annbl, Haxoaswmecss Ha ero boHycHOM cueTe,
WCKIOUNTENBHO ANS onaaTbl TOBApoB, ycnyr n Ceptudukatos n3 Katanora Ha BOHyCHOM BUTpuHe
B COOTBETCTBMW C HacToALWwMM pasgenom lMpasun.

6.2. YYaCTHUK He BrpaBe BbIMONHATb toboe 13 cregyowmx 4enCTBUN:

6.2.1. papuTb, NnpogasaTb B0 MHbIM 06pa3oM oTuyxaaTb BOoHycHble 6annbl, N1M60 NpaBa Ha X
Nnosly4YeHne UHbIMU NINLAMK;

6.2.2. nepepasaTb boHycHbie 6annbl IM6O NpaBa Ha Mx Noay4YeHme B 3anor, N1Mbo nHoiM obpasom
HaknaAbiBaTb 0bpeMeHeHns Ha BoHyCHble 6annbl /unu Ha npaea Ha MX MoslyYeHue.

6.3. NepeueHb TOBapoB/ycnyr/ceptndunkaToB, Kak n nx HoMMHanbHas CTOMMOCTb YKa3blBaeTCS B
KaTtanore, paameleHHOM Ha BoHycHoM BuTpuHe. N3MmeHeHns B KaTanore, B TOM YnC/iie USMEHEHUE
B NepeyeHb TOBapoB /ycnyr/ceptndunkKaToB, a TakXe U3MeHeHuss ux HoMMHanbHOM CTOMMOCTMU
BHOCATCS 6e3 npeaBapuTebHOro yBeAoMsieHns YdyacTHMKa MNporpamMmel.

6.4. Onsa Bbibopa ToBapoB/ycnyr/CeptndukatoB n3 Kartanora Y4actHuky Heob6xoanmmMo BOMNTM B
JInuubih  kabuHeT UM ocywecTBuTb BbI6Op TOBapoB/ycnyr/ceptudunkatos w3 Kartanora B
COOTBETCTBUM C CYMMOM HaKOMeHHbIX BOHYCHbIX 6annos:

6.4.1. ecnn cymma BboHycHbIx 6annoB Ha BOHYCHOM cyeTe YyacTHMKA MEeHbLUe CyMMbl YUYETHOM
pacxogHoOM onepaumu, — OCyLLecTBAseTcs vacTuyHasa ponnata ¢ KapTel BaHka poccuicKumum
pybnsmu B pasmepe He 6onee 30 (TpmauaTn) NPOLEHTOB OT HOMMUHAIbHOM CTOMMOCTU TOBapOB
/ycnyr/ceptudmnkatos u3 KaTtanora nyTeMm cCnucCaHusl OAEHEXHbIX CPeacTtB, HeobxoauMbix A
AonnaTbl C Tekylero cieta baHKOBCKON KapThbl;

6.4.2. ecnn cymma boHycHbIX 6annoB Ha BoHyCcHOM cyeTe YuacTHuKa 6onbwe nmbo paBHa cymme
PacxogHon onepauunun, — OCyLLECTBASETCS cnmMcaHme BboHycHbiX 6annoB B cymMMe, paBHOM CymMe
PacxogHon onepauunn.

6.5. Mpu yacTnyHOM MM NONHOM onnaTte ToBapoB/ycnyr/ceptudukaTos MNMocTtaBwmka BOHYyCHbIMMK
6annamm cymma BoHycHbIX 6annoB Ha BOHYCHOM cyeTe Y4YaCcTHMKA aBTOMATUYECKN YMEHbLUAeTCs
Ha CyMMYy MOJIHOW/4YaCcTUYHOW oOnnaaTbl, BbIMNOJIHEHHOMW B COOTBETCTBMM C M. 6.4 HaCTOAWMX
Mpasun.

6.6. Boibop ToBapa 3 KaTtanora npu onsaaTte BoHycHbiMM 6annaMmn cUMTaeTCcs 3aBepLUEHHbIM B
MOMeHT, koraa baHk cnucan ¢ BoHycHoro cuyerta YyacTtHuka BoHycHble 6annbl B KOln4yecTse,
paBHOM Konu4yectBy BOHYCHbIXx 6annos, coctasBnswWwMXx HOMUHaNbHYD CTOMMOCTb/4YacTb
HoMuHanbHOM cTOMMOCTM ToBapa 13 KaTtanora.

6.7. Mepenaya YyacTHUKy ToBapoB/ycnyr/ceptudmnkaToB BO3MOXHa cnocobamm,
npeaycCMOTPEHHbIMW KOHKPETHbIM MoCcTaBWMKOM BOHYCHOM BUTPUHbBI. YY4aCTHUK CaMOCTOSATENbHO
onpeaensieT BapuaHT nosy4vyeHus Tosapa 13 Katanora npu Beibope Ha BoHycHOM BUTpuHe ToBapa
n3 KaTtanora.

6.8. B cny4yae ecnn BbibpaHHbIN YUacTHMKOM ToBap 13 Katanora He MoxeT 6biTb NpenocraBneH
YyacTHMKY BBMAY OTCYTCTBMSA TOBapa Ha cknage lMocraslimKka, 1 Nnpu 3TOM 4YacTb HOMMHaNbLHOM
CTOMMOCTM ToBapa 6biia onnadveHa Kaprton baHka, 4actb HOMMHanbHOM cTtomMmocTu ToBapa,
paBHas CyMMe, OnJjladyeHHoM C ncnonb3oBaHmeMm KapTbl baHka, BO3BpallaeTCs Ha TeKyLnii cyeT
KapTbl, C ncnosb3oBaHMEM KOTOPOM 6bina oCyLlecTB/ieHa onsaTta, a CincaHHble BOHyCHble 6annbl
BO3BpalLatoTCsa Ha BOHYCHbIN CYeT Y4yacTHuKa.

6.9. B cny4ae Bo3BpaTta locTtaBwmky npmobpeteHHOro ToBapa/ycnyrm n3s Katanora peweHue o
BO3MOXHOCTM BO3BpaTta M CyMMe BO3BpaTa MOTPAYeHHbIX Ha npuobpeTeHuMe AaHHOrO ToBapa
BoHycCHbIX 6anoB npuHmMMaeT MNocTaBLMK.

6.10.B cnyJae ecnu YyacTHUK He yOOBETBOPEH npeaoCcTaB/eHHbIM
ToBapomMm/ycnyron/ceptudumkaTtoM, OH CaMOCTOSATeNbHO peryaupyer ¢ OnepaTtopoM #
MocTaBLWMKOM BOMPOCHI NO 3aMeHe ToBapa Ha aHaJorM4YHbIN UIN MHOW ToBap, B COOTBETCTBUMU C
MPMMEHUMbIM 3akoHogaTenbCTBOM Poccuiickonn ®degepaumn 0 3awmTte npaB notpebutenen u
npaswaamMmn paccCMOTPEHUS NMPeTeH3UN, yCTaHOBNEHHbIMM OnepaTopoM.

7. OAHOCTOPOHHUI NOPAQOK CMNCAHUSA BOHYCHbIX BAJIJIOB

7.1. baHK BnpaBe B OAHOCTOPOHHEM nopsake 6e3 cornacusa YyacTHMKaA ChucbiBaTb C €ro
BoHycHoro cyeta BoHycHble 6annbl:
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7.1.1. owmnbOYHO 3auncneHHble Ha BOHYCHbIN cyeT Y4yacTHuKa;

7.1.2. 3auncneHHble 3a NnpnobpeTeHne ToBapoB U YCIYr, MO KOTOPbIM YYacTHUK nporpamMmmbl inbo
OdepxaTteno  [JONOAHUTENbHOW  KapTbl  OCYLWeCTBMA  BO3BpaT ToBapoB/oTKasasnca  oOT
ycnyrun/ceptndukaTa;

7.1.3. HauucneHHble 3a onepauun, B OTHOLIEHUW KOTOPbIX BaHKy CTano M3BECTHO, YTO OHMU
OTHOCATCA K onepauusM, yKasaHHbIM B NMyHKTe 5.3 HacTosawmx Mpaswun;

7.1.4. 60HYyCHble 6annbl, CPOK AENCTBUSA KOTOPbIX UCTEK.

7.2. B cnyyae ecnn Ha BoOHYCHOM c4yeTe YyacTHMKa CyMMa BOHYCHbIX 6annoB MeHblie CyMMbl
BOHYCHbIX 6annos, noanexawmx cnmcaHMio baHKOM MO OAHOMY U3 OCHOBaHMWN, WU30XEHHbIX B
nyHkTte 7.1 Hactosdwmx [lpaBwun, baHk cnuceiBaeT Bce BOHycHble 6annbl, Haxoasiwmecss Ha
BoHycHOM cueTe. OCTaBWYOCS YacTb NoAsexawmx cnmcaHmio boHycHbix 6annos baHk cnucbiBaeT
¢ BoHycHOro cueta npu nocneayWmUxX 3a4ncieHmnsax BoHycHbix 6annoB A0 TOr0 MOMEHTa, Noka
He 6yaeT cnmcaHa ¢ BOHYCHOro cyeTa BCA CyMMa nojJsiexawimx cnmcaHuo BoHyCHbIX 6annos.

8. NMPEKPALLEHUE YYHACTUA B NPOrPAMMAX JTIOAJIbHOCTU«BOHYCbI »
n/ NN «bOHYCHASA KOMWUJIKA»

8.1. Yuactne B lporpamMme(ax) npekpawaetca (Kapta(bl) ucknatodyaetca m3 lMporpamm(bl)) B
cnepylowmnx cnydanx:

- npw oTkase KnneHTta ot yyacTtusa B lNMporpamme(ax);

- npu 3aKkpbiTnm nocnegHero Tekywero cyeta KapTbl, NOAKNOYEHHOro K [porpamme;

- npwn npekpaweHnmn baHkomM gencrens Mporpamm(bl)

8.2. baHk BrnpaBe B OAHOCTOPOHHEM mopsake oTkaunTb byt Kapty(bl) oT lMporpaMmel
NoANBHOCTN «BOHYCbI» Npu NoayyYyeHnn BaHKoM cBeAeHU Unu BbisiBieHneM BbaHKoM criefyrowmx
06CcTOATENbCTB:

v'  HecobntogeHne KnneHtom ycnosui NporpaMmMbl 10S7IbHOCTU «BOHYCbI»;
v n/unn HecobnoaeHne KnneHtom ycnosun [Jorosopa;
v wn/vnun 3noynotpebneHne KnmeHToM ycrnoBusiMu MNporpamMmmbl 1091bHOCTU «BOHYCbI» n/nnm
coBepweHne KnneHToM onepauunm ¢ npusaHakamMm HeaobpoCoOBECTHOCTU, @ UMEHHO:
— coBepweHue onepaummn 6e3 dakTnyeckoro npnobpereHns ToBapoB/yCcnyr, a UMEHHO,
HO He orpaHuumBasicb, npunobperteHne KnmeHtom ToBapos/paboT/ycnyr y camoro cebs wnm y
obwecTa, B KOTOPOM K/IMEHT BbICTynaeT y4aCTHUKOM (MCNOMHUTENbHbIM OpraHoM) unu nuua, B
OTHOLLUEHNN KOTOPOro MMEKTCSA OCHOBaHMUS nosiaraTb HasiMune poACTBEHHbIX CBA3eN C KnMeHToM;
— uCrnosib3oBaHue [porpaMmbl N0SSBHOCTU «BOHYCbI» B NpeanpUHMMATENbCKUX WN
nocpeaHnYeckmnx uensx, npnobperteHne ToBapos/paboT/ycnyr B npeanpuHMMaTENbCKNX LEnsX,
He AN JIMYHOrO WCMNOJSIb30BaHUSA, B WMHTepecax TPeTbMX UL, C LUesbld Nepenpogaxu wunm
OCYLLECTBJ/IEHUSA AalbHENLIEro BbIBOAA AEHEXHbIX CPEACTB, OCYLLECTBJ/IEHUS OMNTOBbLIX 3aKyMoK,
NMPM3HaKOM KOTOPbIX SABNAKTCA creaylowme o6CcToaTenbCTBa, HO HE WUCKIOUYUTENBHO -
npunobperteHne 3HaumMTenbHOro obvemMa ToBapoBs, paboT UK yCcayr, He XapakKTepHOro 415 JIMYHOro
notpebnenus;
— perynsapHasa (exemecsiyHasi) OTMEHa onepauni NoKynKuM TOBApOB/yCnyr, SABASKOLWNXCS
OCHOBaHMWEM /151 HauncneHnsa BoHycHbix 6annos;
— OTCYTCTBME B OTYETHOM (KasieHAapHOM) Mecsile MHbIX ornepaunii, Kpome onepauui,
SABNSIIOLWNXCS OCHOBaHMEM ans HauuncneHmns boHycHbix 6annos;
— coBeplweHMe B OT4YeTHOM (KaneHZapHOM) Mecsiue O4HOM onepauunm B CyMMe,
ABJISIOLLENCS OCHOBAHUEM AN HAYNC/IEHUS MaKCUMasbHO BO3MOXHOW CyMMbl BOHYCHbIX 6annoB.
OueHka pgenctBum KnueHTa ocyuwectBnaetrcas baHKOM wucxoos M3 COBOKYMHOCTU
06CTOATENbCTB, BK/OYasA, HO He OrpaHM4YMBasiCb, 3KOHOMMYECKOrO CMbiCna onepauui, ux
perynsipHoCT1, B3aMMOCBA3aHHOCTU N pe3ynbTaTa.

8.3. MpekpauleHne aelictBMe [loroBopa, B paMkax KOTOpPOro npeaoctaBneHa KapTta, ABnsercs
OCHOBaHMEM /1S MpeKpalleHusa ydacTust YuacTHuka B lporpamme(ax), 3akpbiTus BOHYyCcHOro
cyeTa W aHHY/JIMPOBAHUA HEWUCNOJIb30BaHHbIX BOHYCHbIX 6ansoB, npu 3ToM baHk He
OCYLLECTB/ISIET KakMe-Anbo BbINIaTbl U/WUN KOMNEHCALUMN B NOMb3y YUYacTHMKA.
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8.4. YBegomneHne o6 otkntoueHun Kaptol (KapT) oT MNMporpamMmmei(MM) baHk HanpasnseT KnueHTty
He nosaHee 3 (Tpex) pabounx AHEN OO AaTbl OTK/IIOYEHUS MYTEM HanpaBaeHus SMS-coobuleHus
n/vnn ysegomnenms B MCOW, npu ycnoBuu, uto KnumeHT saBnsieTCs NoOnb30BaTeNeM AAHHOro
cepBuca/Push-ysegomnenus/ysegomnenmss B Cucteme «UHTep@kTuB» (MHTEepHeT-BaHK w
MobunbHoe NpuoxeHune).

8.5. KnueHTt, paHee oTkawoumBwKMnNCcA oT lporpamMm(bl), MOXET MNOBTOPHO MNOAK/TIOYUTBCS K
Mporpamme(am) B nopsigke, onpenesneHHoOM B pasgene 3 lMpasun.

9. NMPOYMUE YC/1OBUA

9.1. baHK BrnpaBe B OAHOCTOPOHHEM NOpSAAKE BHOCUTb U3MEHEHUSA U AonosniHeHus B Npasuia u B
Mporpammbl. O6 mameHeHun MpaBun wn/wnun Mporpammbl baHk yBegomaseT YdyaCTHUKA MyTeEM
pa3MeLleHns 31eKTPOHHOM BEPCUM HOBOW pepakuum Mpasun n/wnun MNporpaMmbl Ha canTte baHka
no agpecy: www.novikom.ru. JjononHutenbHo baHk BrnpaBe yBeaoMntb KnmeHtos 06 namMmeHeHmnmn
Mporpammbl nyTem npepocTtaBneHns KraveHTaM MapKeTUHroBbiX W/mvnn MHMOOPMaUMOHHBIX
MaTepuasnos.

9.2. KnneHT 0653yeTCcs CaMOCTOSAATE/IbHO OTC/EXWBaTb BHECEHME W3MEHEHWWA U LOMOSIHEHUN B
Mporpammy. CoepweHue KnmeHToM AENCTBUMA MO MCNosb3oBaHuto KapTbl n/mnu MNporpamMmmbl
nocne BCTYMJIEHUS B CWIy WU3MeHeHuli [lporpamMmbl wmnuM Hactoawmx [lpaBun  aBnsetcs
noaTeepXxaeHnem cornacumst KnneHTta ¢ uameHeHusimm NporpamMmoint unm Hactoawmx Mpasuin.

9.3. baHk Brnpase:

9.3.1. npoBoauTb AKUMM, B paMKaxX KOTOPbIX Ha BOHYCHbI cuyeT YyacTHMKa nocTynaer
NOBbILWEHHOE KoNM4yecTBO BOHycHbIX 6annoB, C yBegOMSIeHMEM O MnpoBeAeHUM AKUMIA N ux
ycnosus Ha caunTte lNporpammbl;

9.3.2. npmBneKaTb K y4acTuio B AKLMSAX CTOPOHHME opraHm3aumun (mapTHEpPOB);

9.3.3. ycTaHaBiMBaTb OrpaHMYEeHUs Ha KOJIMYECTBO MOKYMOK (3aka3oB) 3a BboHycHble 6ansbl,
AOCTYMHbIX YYaCTHUKY B TeYEHNU ONpeaesieHHoro Mmecsila, ¢ oTpaxxeHunem nHdopmauum Ha cante
baHka no agpecy: www.novikom.ru.

9.4. baHK He HeceT OTBETCTBEHHOCTWU:

9.4.1. 3a CpoOK MUCNoOSIHEHNS 3aka3a OnepaTopoM;

9.4.2. 3@ KayecTBO, KOMMJEKTHOCTb U NMpo4yne HejocTaTkm ToBapa/ ceptudukata/ ycnyru. Bce
npeTeH3nn no KavyecTBy M KOMMNJIEKTHOCTM ToBapa/ ycnyru /ceptudukarta A40KHbl aApecoBaTbCs
YyacTtHukoM MNapTHepy unu OnepaTopy;

9.4.3. 3a OTCYTCTBME TOBapa Ha cknaje locTaslmKa ToBapa;

9.4.4. 3a cbou, NnpousoLweaine He No BUHe baHka, B nporpaMmMHoM kKoMmnsiekce (obopyaosaHum),
yunTbiBaowem BoHycHble 6annbl Ha BOHYCHbIX cyeTax YYaCcTHMKOB NMporpaMMbl, MPOM3BOASILLEM
y4yeT BOHYCHbIX onepauuii;

9.4.5. 3a ntobble MHble cobbITUS KU 06CTOATENBCTBA, HaXoAALWMECS BHE KOHTPOJIS CO CTOPOHbI
BaHka.

9.5. YyacTHuK cornawaerca Ha nonydyeHue nwbol umHpopmaumm oT baHka OTHOCUTENLHO
MporpamMMm, B TOM 4ucie nepecblyiaeMon baHKOM nyTeM HanpassieHns SMS-coobueHunin n/mnm
yBegomnenun B8 MCOW, npu ycnoBuu, 4uto KnneHT sSBASeTCs nosib3oBaTesieM AAaHHOro cepBumca,
Push-yBeaoMneHuin, aNeKTPOHHbIX NUceM, coBeplueHns TenedOoHHbIX 3BOHKOB U T.M.

9.6. B Mo6unbHOM npunoxeHnn wu/vnn WHTepHeT-6aHKe® KnneHTy npeaocTaBniseTcs
BO3MOXHOCTb MO NMPOCMOTPY U ynpaBneHuto MNMporpamMMon NosiNbHOCTN «BOHYCbI», B 4aCTHOCTHU:

e MPOCMOTP MHMOPMaLKUM 0 pa3Mepe BbiNJavyeHHbIX BOHYCHbIX 6annos.;
e MPOCMOTpP MHpopMaunn o banaHce BoHycHbIX 6annoB;

e MPOCMOTP MHOPMaUMM O pasMepe Ha4yucneHHbiXx BOoHyCHbIXx 6annoB Mo KaxaowW onepaunmn
MoKynku no Kaprtawm;

e MPOCMOTpP MHDOPMaunn o 61oknposke MporpaMMbl NOSIBHOCTH;
e noaksIto4eHMe MporpamMMbl OSNIBHOCTU «BOHYCbI»,

e CMeHa [porpaMmbl N0SINIBHOCTM «BOHYCbI» Ha [porpaMMy NosNbHOCTU «Kew63ak»,

35 Ycnyra AocTynHa npu Hanuumm y baHka TeEXHUYECKOW BO3MOXHOCTU
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e nepexoq JInyHbin KabnHeT 6€3 A0NOIHNUTENbHOW aBTOpU3aUnn.

Mpuno>xeHnmne N21
K Mporpamme
N0ANBHOCTN «BOHYCbI»

NepeyeHb MCC-koA0OB NO onepauusaM, 3a KOTOpPble He BbilNJlauMBaeTca
BO3HarpaxaeHue no NMporpamMmme s10A/IbHOCTU «BOHYCbI»

MCC-kop KpaTkoe onucaHue
4812 TenekoMMYyHMKaUMOHHOe obopyaoBaHue, BKAKOYaa Npoaaxy TenedoHoB
4814 TeneKkoMMYHUKaLUOHHbIE YCyrU
4829 JeHexHble nepesoabl
4900 XKUNNLLHO-KOMMYHabHbIE YCNYyrn
6012 OUHaHCOBbIE YYpeXXaeHUs — TOProeas U ycnyru
6050 KBa3un-Kaw — @uHaHCOBbIE yYpexaeHUs
6051 KBa3un-Ksw - HedurHaHCOBLIE yYpexaeHus
6211 Ycnyru 6poKepoB Ha pblHKE LUeHHbIX bymar
6536 [eHexHble nepeBoAbl C KapTbl HA KapTy — 3a4ucriieHne (BHYTPU CTpaHbl)
6538 JeHexHble nepeBoAbl C KapTbl HA KapTy — cnMcaHue
6540 MNononHeHne HebaHKOBCKMX NMpeaonjaYyeHHbIX KapT, CYETOB
7299 PasnnyHble ycnyru - Hurge 6osee He KnaccnMmunMpoBaHHble
7311 PeknaMHble ycnyrm
7372 MporpammmnpoBaHue, o06paboTka A[aHHbIX, MPOEKTUPOBAHNE WHTErpMpPOBaAHHbIX
CUCTEM
7399 BusHec ycnyrn - Hurge 6osee He KnaccuduumMpoBaHHble
7995 A3apTHble Urpsbl
8999 MpodeccmoHanbHbie yCyrn - Hurge 6onee He knaccndumumnpoBaHHble
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Mpuno>xenmne N2 17
Kk [loroBopy 6aHKOBCKOr0 06Cny>XnBaHus
dpusmnueckunx nuy B AO AKb «HOBUKOMBAHK»

YcnoBus n 0co06eHHOCTN BeieHMA cneumnasibHOro 6aHKOBCKOIoO cyeTta
ansa yyactva B peanansaummn nMmyulectBa U BelleCTBEHHbIX AOKa3aTeJibCTB

1. OBLUME NMOJTOXXKEHUA

1.1. Hacrtosdwwe YcnoeBus M 0COB6EHHOCTM BeAeHusa cneuuanbHOro 6aHKOBCKOro cuyeta Ans
yyacTus B peanusauum uMyllecTBa M BeLWEeCTBEHHbIX JoKa3aTeNbCTB (Janee - YCnoBus)
onpenensitoT NopsiaoK OTKpbITUSA, BeaeHus u 3akpbitna AO AKB «HOBUKOMBAHK» (panee -
BaHk) cneumanbHoro 6aHKoBCKOro cyeta Knmenta ana cosepllieHus onepaumii B COOTBETCTBUMU
c TpeboBaHusaMu lMoctaHoBneHunsa lMpasButenbcTBa Poccuiickon ®Pegepaumm ot 30.09.2015 N°
1041 «O peanuzauum mMmywecrtsa, obpaleHHOro B CO6CTBEHHOCTb FOCYAapCTBa, BELWECTBEHHbIX
A0Ka3aTeNnbCTB, U3bATbIX BELLen, a TakxkKe 3a4epXXaHHbIX TaMOXXEHHbIMW OpraHaMu TOBapoB M O
BHeCeHun nameHeHus B NoctaHosneHue MpasButenbcrteBa Poccuinckon ®egepaumm ot 10 ceHTsb6ps
2012 r. N 909», HopMmaTmBHbIX akToB baHka Poccmu (panee - 3akoHogaTenbCTBO PD),
HacTosAWMMHN YCoBUSAMM U [JOroBopom.

2. TEPMUHDbI U ONPEAQEJIEHNA

KnueHT - KMeHT baHkKa, ABNSWMIACS NPeTeHAEHTOM, YYacTBYOWMM B ayKLUMOHe, MHdopMaums
N OKYMEHTbI KOTOPOro BKJTHOYEHbI B PEECTP YYACTHUKOB 3/IEKTPOHHbIX ayKLMOHOB, MOJyUYMBLUMX
aKKpeaAUTauMio Ha 3/IEKTPOHHOW NowaaKke B COOTBETCTBUM C TpeboBaHMUSIMM 3aKOHOAATEbCTBA
PO.

BnokMpoBaHMe - oOrpaHuMyeHue npaB KiameHTa Mo CBOEMy YCMOTPEHMIO pacrnopsi)KaTbcs
AEHEXHbIMU CpeAcTBaMW, Haxoaswmmucs Ha CrneumanbHOM cyeTe, B pasMepe obecnedeHus
COOTBETCTBYIOLLEN 3asiBKU, B TEYEHME OnpeaesieHHOro YCI0BUSMM ayKLMOHa CpoKa.

MpopaBey - PefepanbHOE areHTCTBO MO YNpPaB/IeHUIO rOCYyAapCTBEHHbIM UMYLLECTBOM.

3asiBKa - 3asBKa Ha y4yacTue B ayKUMOHe, nogaHHas KnveHToM B nmopsake, NpeayCcMOTPEHHOM
3aKoHoaaTeNnbCcTBOM PO,

OnepaTop »3NeKTpOHHOW nmowaakm (Onepartop) - puaMyeckoe nuuUo, KOTopoe
COOTBETCTBYET YCTAHOBJIEHHbIM 3aKOHOAATENbLCTBOM Poccuinckon ®depepaumm TpeboBaHuAM,
BK/IIOYEHO B YyTBEpPXAEHHbINn lMpaButenbctBoM Poccuiickon depepaunn nepevyeHb OnepaTopoB
3/IEKTPOHHbIX MJIOWAA0K, 3ak/iumBliee ¢ baHKOM COOTBETCTBYIOLLEE COrflaweHne o
B3auMoAencTemn ¢ baHKOM B 31€KTPOHHOW dopMe.

CneumanbHbIiA cyeT -TeKkywuin cuyeTt B BastoTe Poccuitckoit depgepaummn, ¢ 0cobbiM peXxmMMoMm
obcnyxxmeaHusa, NpmM KOTOPOM AEHEeXHble CpeacTBa, Haxoaswmecs Ha CneunanbHOM cyeTe, MOryT
6nokmnpoBaTbca baHKkOM B uensx yyactus KnveHTa B ayKLMOHE B paMKax 3akoHogaTtenbcTea PO.
CneumanbHbIl CHET OTKPbIBAETCHA TONIbKO MOCAe 3aK/l4YeHMs COOTBETCTBYHOWEro corfalleHuns
mMexay baHkoM n OnepaTopoOM 3/IEKTPOHHOWM MAOLAAKMN.

3apaTok - JeHexHas CyMMa, HeobxoanMas ANs y4acTusi B ayKUMOHeE.

3. PEXWM UCNOJIb3OBAHUA CMNMEUNAJIbBHOIO CHETA

1.1. Pexum ncnonbsoBaHusa CrieunanbHOro cHeTa npegycMaTpumeaeT ocyulecTeiieHne baHKoOM Ha
OCHOBaHUM uHdopMaunm, nonyvyeHHom ot OnepaTopa 3NEKTPOHHOM MNOWAAKKN, CNeayrowmx
onepaunmn:

— 6noknpoBaHMe M npekpaweHne 610KMPOBaHUS AEHEXHbIX CpeacTB B COOTBETCTBUMM C
3aKoHodaTenbCTBoOM PO;

- B C/lyyasix, NpeayCMOTPEHHbIX 3aKOHOAATENbCTBOM P®, nepeyncrieHne AeHeXHbIX CpeacTB
B pa3Mepe 3ajaTka B COOTBETCTBMM C YC/NOBMSIMM ayKLMOHA B COOTBETCTBYHOLIMA 6roaxeT
6roaxeTHonm cnctembl Poccuinckon degepaumm;

— OCYLLEeCTB/IEHNE MHbIX ONepaumin No NnpMeMy, NepevuncneHunto U Bblaayvye AeHEXHbIX CPeACTB
co CneumanbHOro c4yerta, He npoTuBopevawmx pexumy CneumanbHoro cuyerta, [orosopy u
3aKoHozaTenbCcTBy PO.
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Pexxum CneumnanbHOro cyeta onpeaensieTcs 3akoHogaTenbCTBOM PP, a Takxke yCcnoBmaMu
[orosopa v HacTosawmnx Ycnosuii. B cnydae, ecnm BCieaACTBUE UBMEHEHUIN OTAESbHbIX MONOXKEHUI
3aKkoHogaTenbcTBa PO 6yger yCcTaHOBMEH MHOWM MOpSAOK npenocraBieHmss baHKOM pacyeTHo-
KaccoBoro o6cnyxuBaHus, B TOM 4YUC/e B YacTu pexmma obcnyxumeaHma CneunanbHOro cyera,
obcnyxmeaHne KnneHta 6yaet ocywecTBNATbCA B COOTBETCTBMM C YCTAaHOB/IEHHbIM MOPSAAKOM.

1.2. YcnoBus 650kMpoBaHus U npekpaweHnss 670KMpoBaHMS AEHEXHbIX CpeacTB Ha
CneuvanbHoM cyeTe KnueHTa:

— 6710KMpOBaHNE AEHEXHbIX CPeACTB OCyLlecTBnseTcs baHkoM npu Hannunmn Ha CneunanbHOM
cyeTe He3ab/I0KMPOBaHHbIX AEHEXHbIX CPEACTB B pa3Mepe 3ajaTka B COOTBETCTBUMN C YCIOBUSIMU
ayKLMOHa;

— BaHk He ocyuwecTBnser 6/70KMpOBaHWE AEHEXHbIX CpeACTB B Cny4yae OTCYTCTBMS Ha
CneumanbHOM cyeTe AeHEeXHbIX CpeACTB B pa3Mepe 3agaTka nmbo B Ciiyvyae NpuMoOCTaHOB/IEHUS
onepaumn no CneuvanbHOMy CYeTy B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickomn
denepaunu;

- 6/10KMpoBaHMe 1 NpekpalleHne 610KMPoOBaHUA AEHEXHbIX CpeacTB Ha CneumanbHOM cyeTe
ocywecrtsnsieTca baHKOM Ha OCHOBaHWUWM COOTBETCTBYHOLWEN WHPOPMaLUMK, MOSYYEHHOW OT
OnepaTopa 3/1eKTPOHHOW NOWAAKN B CNeAYOWNE CPOKU:

— B TeYeHMe OAHOro 4yaca C MOMEHTa OKOH4YaHusa Ccpoka nodadm 3aasBok OnepaTop
3NEKTPOHHOM naowaakn HanpasnseTr B baHk nHdopMmaumio o KnueHTe u pasMmepe AeHeXHbIX
cpencTs 3ajaTka;

- BaHk B TeyeHMe OAHOro 4yaca C MOMEHTa TMOJlyYeHUs YyKa3aHHOW WHdopMaumm
ocyLecTBisieT 6JI0KMpOBaHME AEHEXHbIX CPeACTB NPpU Hanmumm Ha CneunanbHOM cyeTe KnmeHTa
He3ab/MOKMPOBaHHbIX AEHEXHbIX CpeacTB B pa3mepe 3azatka M MHGopMmupyeT OnepaTtopa
3/IEKTPOHHON MAOLWaAKN;

— B Cny4yae oTcyTcTBUs Ha CneumnanbHOM cyeTe AEeHEXHbIX CpeacTB B pasmepe 3adaTtka
nn6o B ciyyae NpuoCcTaHOBEHUS onepaumii no CneunanbHOMY cUYeTy, 6/10KMPOBaHME AEHEXHbIX
CpPeAcCTB He OCYyLLecTBAseTcs, 0 YyeM baHk nHdopMmnpyeT OnepaTopa 3N1eKTPOHHOM NoWaaKkM B
TeyeHne OAHOro vaca;

- BaHk He no3gHee oAHOro paboyero AHS C MOMEHTa MOJIlYYEHUSI COOTBETCTBYHOLLEWN
nHdopMmaumm oT OnepaTopa 3AEKTPOHHOW MaoWanKM npekpalwaer 6/0KkMpoBaHMe OEeHEXHbIX
cpeAcTB Ha CneuManbHOM cyeTe B OTHOLUEHMWN AEHEeXHbIX CPeACTB B pa3mepe 3ajaTka.

- BaHK HeceT OTBETCTBEHHOCTb 3a CO6AAEHME YCTAHOBJIEHHbIX CPOKOB MpeKpalieHus
6/10KMPOBaHMA AeHEeXHbIX CcpeAcTB Ha CrneunanbHoM cyeTe KnuneHTa, B OTHOWEHMW KOTOPbIX
ocywecTtsneHo 6nokuMpoBaHmMe 3agaTka cornacHo wuHdgopmauum, nonydyeHHon ot Onepartopa
3/IEKTPOHHON MAOLWaAKN;

— BaHk He HeceT OTBETCTBEHHOCTb 3a OCYLLEeCTBfieHWe onepauuii no CneunanbHOMy CYeTy
KnveHTa, ecnu Takme onepaunmn 6bisiv coBepLleHbl HA OCHOBaHUM MH(OpMaUuKn, Noay4YeHHoW oT
OnepaTopa 31eKTPOHHON NowaaKu.

1.3. BbaHK uMeeT npasBo:

— He npuHUMaTb K WCNOSHEHUIKD pacnopsxeHus KnuneHta /Onepatopa 3N1€KTPOHHOM
nIowWaakm B criyvyae npoTMBOpeYmns ornepaunm 3akoHopaTtenbctsy PO, [JoroBopy U HacTOSLWUM
YcnoeusiM, B TOM u4ucie B Cny4dae HeHagnexawero ux odopMaeHnss uav npu COMHEHUU B
NOANMHHOCTM MpeaoCTaB/eHHbIX AOKYMeHTOB, 0 4yeM bBbaHk coobwaer KnueHTy/Onepatopy
3NEKTPOHHOM nNOWAAKN B TeyeHne ogHoro paboyero AHS C MOMeHTa npenocTaBsieHus
OOKyMeHTOB B baHk;

— 6noknpoBaTb JAeHexHble cpeactBa Ha CneumanbHOM cyeTe KnaueHta B ciaydasx,
YCTaHOB/IE€HHbIX 3aKoHoAaTeibcTBOM P®, [1oroBOpOM M HACTOAWMMN YCNOBUSIMU;

- nepegasatb OnepaTopy 3/EeKTPOHHOM nowaakm nHdopMaunto 06 OTKPbITUM U 3aKPbITUK
CneuunanbHOro cyera.

1.4. KnueHTt 06s3yeTcsa:

— MCMosIb30BaThb AEHEXHble CpeacTBa, Haxoaawmecs Ha CrneunanbHOM CYETE UCKITHYUTENBHO
B TO/IbKO B Lenax 3aaatka KnueHTa;
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— cobnoaaTb pPEeXnUM MCNoJ1b30BaHUA CneunanbHoro cyeTa, YCTaHOBMEHHbIN
3aKoHozaTenbCcTBoM PP, [1oroBOPOM M HACTOSLWMMN YCTOBUSMMU,

3.5. KnneHT Bnpase coBepwaTb onepaunn no CreuymanbHOMY CYETY B CyMMe, MpeBbilatowen
CyMMYy 3a6/10KMpPOBaAHHbIX CPeACTB, NO CBOEMY YCMOTPEHMIO.

3.6. HactoawmM KnmneHT pgaet baHky cornacue:

- Ha OCyLleCcTBNEeHNE NepeBoaa AEHEXHbIX cpeacTB co CneumnanbHOro cYeTa Ha OCHOBAHUMU
coCTaB/IeHHbIX BaHKOM pacyeTHbIX (NaTeXHbIX) AOKYMEHTOB, B TOM Yncie 6aHKOBCKOro opaepa,
OnepaTopy 3/1eKTPOHHOW MN/IOWAAKM B LENsX B3MMaHUA naTtbl B pasMepe, Mo PeKBM3UTAM U C
y4yeToM nosiyyeHHor ot OnepaTtopa 3N1eKTPOHHOM nJiowaakm nHdopmauum (3anpoca);

— Ha OCyLUeCTB/IeHMe nepeBoda AeHeXHbIX cpeacts co CneunanbHOro cyeta Ha OCHOBaHWUU
COCTaB/ieHHbIX BaHKOM pacyeTHbIX (NJaTexHbliX) AOKYMEHTOB, B TOM 4Yucie 6aHKOBCKOro opaepa
B COOTBETCTBYIOWMI BoaxeT 6rogxxeTHOM cuctembl Poccuinckon depgepaumm B COOTBETCTBUM C
3aKoHoAaTeNnbLCTBOM PO,

3.7. baHk He ynnauymBaeT KnneHTy NpouUeHTbl HA OCTaTOK [AEeHEeXHbIX CpeaCTB, HaXoAsLWmMXCs Ha
CneuvanbHoOM cyerTe.

3.8. CyMMbl KOMUCCMOHHOIO BO3HArpaxAaeHusi, HauncneHHble 3a obcnyxumBaHme CneumanbHOro
cyeTa, cnucbiBatoTcsas BaHKOM M3 CyMMbl, npeBblwatowen cyMMy 3abi0KMPOBaAHHbIX AEHEXHbIX
cpeacts, 6e3 [oONOAHUTENbHbIX pacnopskeHnn KnueHTa (3apaHee [aHHbIM akuenT) Ha
OCHOBaHMUWM COCTaB/ieHHbIX BaHKOM pacyeTHbIX (MaaTexXHbIX) AOKYMEHTOB (B TOM 4ucne
6aHKOBCKOIro opaepa), a Npu OTCYTCTBMUM A€HEXHbIX cpeacTtB Ha CneunanbHOM cyeTe, € Nnoboro
Apyroro pacudétHoro cyeta KnumeHTa, OTKpbIToro B baHke B nopsake, npenycMOTPeHHOM
JorosopoM.

3.9. B yactu, He NpenyCcMOTPEHHOM M He MpOoTUBOpEeYallel HacToSAWMM YCI0BUSIM, OTKpbITHE,
BeaeHue 1 3akpbiTve CneunanbHOro cyeta perynupyercs [JoroBopom.
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Mpuno>xeHune N2 18
Kk [loroBopy 6aHKOBCKOro ob6cnyxneaHus
dunsmnueckmx nmy B AO AKbB «<HOBUKOMBAHK>»

YcnoBusa npepocrassieHnsa baHkom KnueHTty Kopa nocryna MirPass ansa nocewexHus
BbusHec-3anos/nony4yeHns CepeucoB B pamkax NMporpammbl nossnbHoctn AO «HCIMK»

1. OBLWME NOJIOXKXEHUSA

1.1. Hactosawme Ycnosusa npegocrasnedHmns baHkoM KnnenTty Koga noctyna v Koga aktueaumm
MirPass pnsa noceweHns busHec-3anoB M nonydeHms CepBucoB (COBMECTHOE YMNOMUHaHWE
CepBuca poctyna B busHec-3anbl, Cepsuca OHOya, CepBuca OHTakcu, CepBuca OHTpek u
CepBuca OHIMak) B pamkax [lMporpammbl nosnbHocTM AO «HCMK» (panee — «Ycnosus»)
onpenenstoT nopsaok npepoctasneHus baHkoM KnueHTy B pamkax [orosopa, Koga pgoctyna
MirPass B uensix ero WCnosb3oBaHus KAneHTOM Ans permcrpauumu/aBTopusauum Ha cante
https://vamprivet.ru/mirpass/ nnm B MobunbHoM npunoxeHnn AO «HCMK» ana nonydyeHus
aoctyna B busHec -3anbl n nonydeHns CepsmcoB B paMmkax lNporpamMmmbl nosnbHocT AO «HCIK».,
1.2. B HacToawmx YCnoBUAX UCNONb3YIOTCS criefyroume TepMUHbI U onpeaeneHus:

AO «HCMK>» — AKUMOHepHOe 06LLecTBO «HaunoHanbHasa cMcTeMa NaTeXHbIX KapT».

BbusHec-3anbl — cneuvanbHO o0b6opyaoBaHHble OTAESIbHble MOMELLEeHMsS a3pOonopToB,
KeNe3HOA4OPOXHbIX BOK3asioB, MOPTOB, aBTOBOK3anoOB W Apyrnx O6beKToB TpaHCMOPTHOWN
MHppacTpykTypbl (B TOM u4ucne npemuanbHble crneumanbHo o060pyaoBaHHble OTAESNbHble
rMoMeLleHms nosbileHHON KoMdopTHOCTK, (ganee - BusHec-3anbl NMpeMnyM), a TakxXe MHble
06beKTbl pasMelweHusi, npegHasHadeHHble Ans 06CAyXuMBaHUS U BpeMeHHOro npebbiBaHUS
KnueHToB 1 nx Nocren, nepeyeHb U nHbopmaumsa o KoTopbix (HaMMeHOBaHME, MECTOHaxXOXAeHNe
M  WHble CBeAeHuns) pasMeweHbl Ha cante AO «HCMK» B cetu  WHTepHeT:
https://mirpass.vamprivet.ru/business-lounge/ n koTopble Bnpase nocewaTb KAWeHTbl U uUX
[OCTN B COOTBETCTBUM C ycnoBuaMu MNMporpammbl NosanbHoOCcT AO «HCIIK».,

Foctb - nuuo, KoTopoe conpoBoxgaeTr KnueHTa B buaHec-3ane/ npu MNpPOXOXAEHUU
npeanoneTHblx GopManbHOCTEN B TOM YNCAe perucTpaumto, opopmieHme 6araxa Ha BblAeSTIEHHOM
CTOlMKe, TMPUOPUTETHbLIA AOCMOTP WM MacnopTHbIM KOHTponb (panee - «[lpegnoneTHbie
dopmanbHOCTM») .

Koa poctyna (Mir Pass ID) — yHWKanbHbIN naeHTUdDUKATOP, HanpasnseMblii BaHkom3®
KnneHTy B COOTBETCTBMM C YCNOBUSIMU B LIeNSAX YCTaHOBNEHMS NpaBa KnueHTa noayunTb AOCTYN
K CepsBucam. Kog aoctyna COCTOUT M3 YHUKaNbHOro 16-3Ha4yHOro HoMepa v npefocrtaBnsieTcs
KnueHTy BMecTe C KOAOM aKTMBaUMK, COCTOAWMM U3 4 (4eTbipex) umdp.

Mpasuna nporpamMmmebl nossibHocT HCIMK — lNpasuna lMporpammbl nosnbHocT AO «HCIK>»,
pa3MelleHHble B MHPOPMaLMOHHO-TENIEKOMMYHMKALMOHHOM ceTn «NHTepHeT» no aapecy https://
vamprivet.ru/rules/.

CepBuc pocrtyna B busHec-3anbl - cepBuc, nosponswwmnim KnmenHtam baHka u ux Focram
nonydyaTtb AOCTYyn B OTAesibHble 6U3Hec-3anbl a3pOonopTOB, >XENEe3HOAOPOXHbIX BOK3asioB WU
Npounx 06bEKTOB TPAHCNOPTHOM MHMPACTPYKTYPbl M MOMb30BaTbCA MPUBUIETNAMU N YyCIyramu,
KOTOpble NpeAoCTaBAATCS BO BPEMS HaXOXAEHMs B Takux 3anax, Hes3aBMCMMO OT Knacca
nyTewecTsmMs WM kKoMmnaHuu. JocTtyn B 6buaHec-3an OCyLLeCcTBAsSeTCs C ucnonb3oBaHueM Kopa
Aoctyna. CnMcoK asponopToB, Xefe3HOAOPOXHbIX BOK3asI0B U NPOYNX 06BbEKTOB TPaHCNOPTHOM
WHPPACTPYKTYpbl, B  KOTOpPbIX MNpeAoCTaBNseTCcsa ycnayra, pasMewaeTcs Ha cante
https://vamprivet.ru/business-lounge/.

CepBuc OHDyA - npepoctasneHne KameHTy BO3MOXHOCTU nosyunTb CKUAKY rMpu onsaTte cyeTa
B PectopaHe npu npeavsasneHnn Koga gocryna.

CepBuc OHTakcm - npeaocTtasfieHne KnneHTy BO3MOXHOCTM MosyunTb CKMAKY Ha Noesnku B
TaKCU C UCMOSIb30BaHMEM MPOMOKOAA, MOJSTYYEHHOIrO B JIMYHOM KabuHeTe KnveHTa MOBGUNBLHOMO
NpUIoXeHUs onepaTopa Takcu SAHaekc Go.

CepBuc OHTpek - npegocTtaBfieHnMe KineHTy M ero [OCTHO BO3MOXHOCTM OCYLLECTBUTb
yCKOpeHHoe npoxoxaeHue MpeanoneTHbix OpManbHOCTEN, B aspornopTax npu npeabsiBieHUn

36 MpepocTtaBnsetcs baHky AO «HCIK»



148

Koga poctyna. CocrtaB [MpepgnoneTtHbix ¢(opManbHOCTEN, BXOASWMUX B YCNYyry B OTAENbHOM
a’ponopTe, U CNUCOK as3ponopToB, B KOTOPbIX NMPeAOCTaBMSAETCSa yC/yra, pa3MeLlaeTcs Ha canTe
https://vamprivet.ru/business-lounge/ .

CepBuc OHIM3k - npepocraBneHve KneHTy BO3MOXHOCTM ynakoBaTb 6arax Ha CTomkKax
no ynakoske 6araxa B asponopTax npu npeabasrieHmn Koga poctyna. Konuyectso bHaraxa,
AOCTYMHOr0 K ynakoBKe B OTAeNIbHbIX 06beKTax TpaHCMOPTHOM MHGPaCcTpyKTypbl, U CAMCOK
a3ponopToB., B KOTOPbIX npegocrasnseTcs ycnyra pasMeLlaeTcs Ha cante
https://vamprivet.ru/business-lounge/ .

CepBuCbl - coBMecCcTHoe ynomumHaHue CepsBuca pgoctyna B busHec-3anbl, CepBuca OHOyA,
CepBuca OHTakcu, Cepsuca OHTpek n Cepsuca OHI3K.

CkmpakKa - CHMXeHMe nepBoHavasibHOM LeHbl ToBapa B PectopaHe npu npeabsasieHnn KnmeHToM
Koga poctyna npu onfnate MM cyeTa B PecTopaHe uaM MNoe3aku B TakKCu C UCNOSIb30BaHUEM
npomokoaa. MNMpu ncnonbsoBaHnn ogHon eanHuubl Cknakn KnveHTy npenocraBnsieTcs CKuaka B
pa3Mmepe He 6onee 2 000 (AByX Tbicau) pybnein. lNpun oaHOM nocelieHun PectopaHa KnuveHT B
pamkax CepBuca OHOyO MOXET UCMOMb30BaTb HECKONbKO eamHul, Ckmnaok B PectopaHe. [lpwu
OCYLLECTB/IEHMM OOHOW MNoe3aKM Ha Takcu B pamkax CepBuca OHTakcum KnueHT MoxeT
MCNO/b30BaTb TO/IbKO OAWMH MPOMOKOA, MOJIYYEHHbIN B NIMYHOM KabuHeTe KnneHTa MO6MAbHOrO
npuIoXeHnsa onepaTtopa Takecn AHaekc Go.

PecTopaH - 3aBeaeHne 06LECTBEHHOIO NMUTAHWUS, PacrnoiOXXEeHHOe Ha TePpUTOPUM aspomnopTa,
Kene3Ho40pOXHOro Bok3asaa U Npoumx 06bekToB TPAHCNOPTHOM MHMPaCTPYKTYypbl, HAXOAALWMXCS
B Poccuinckoin ®egepaumn, B KOTOpoM KaneHT npu onfaaTte cyeTa MMeeT BO3MOXHOCTb MOAYyYuTb
Cknaky npwu npepbssneHun Kopa poctyna. [lepedyeHb UM uHopMaumss o PectopaHax
(HanMeHOBaHME, MeCTOHaxXoXAeHWe 1 Np.) pa3Mewaetcs Ha cante AO «HCIK» B ceTn IHTepHeT:
https://vamprivet.ru/business-lounge/ .

NHble TepMUHbI, MUCMNOSb3yeMble B HACTOALMX YCNOBUAX, MPUMEHSAIOTCA B 3Ha4YeHUsX,
onpeaeneHHbix [lorosopom u MNMpasunamu Mporpammel nosanbHocTn HCIIK.

1.3. [laTtol Ha4yana npuMeHeHns YCNOBUIA NpU3HaeTca AaTa HanpasreHns baHkoM KnueHnTy Koaa
AOCTyNna U KoAa akTuBauuu B rnopsiake, npeaycMoTpeHHoM n. 2.1. Ycnosuii.

2. NOPAAOK M YCN10BUA NPEAOCTABJIEHNA KOAA AOCTYNA U KOAA AKTUBALMN
KJIMEHTY

2.1. baHk HanpaBnseT Ha HoMep Mob6bunbHOro TenedoHa KnueHTa, ykKasaHHbli KnneHToMm B
3aasneHun Ha H6aHkoBCKoe obcnyxunsaHne SMS-coobueHmne n/mnm ysegomnenme B MCOU, npu
ycnosuun, 4to KnmneHT gBNSETCA nosb3oBaTtesieM AaHHOro cepsuca, ¢ Kogom goctyna m Koaom
aKTMBaLUWMM, a TaKXe CCbIJIKOM Ha COOTBETCTBYHLWYK CcTpaHuuy canta AO «HCMK» B ceTtu
NHTepHeT nunm MobunbHoe npuaoXxeHue lMporpammel NOSANbHOCTU AO «HCIMK»
https://vamprivet.ru/mirpass/, npn nepexoae Ha KOTOpyk KinMeHT MOXeT aKTMBMpOBaTb B
COOTBETCTBUM C N.N. 2.3., 2.4. HacToswmx Ycnosunn Kog goctyna k Cepsucam.

2.2. Kop poctyna k CepBucaM MOXeT O6biTb npepocTaBsieH baHKoM KnnMeHTy TOMbKO Mpwu
Hanuumn y Hero KapTtel baHka kateropmmn Mup Supreme (ganee - Kapta Mup Supreme).

2.3. KnneHT camMocTosaTeNbHO BBOAUT NosyyeHHbln Kog AocTyna Kak JIOrMH U Kog akTuBauum
KaK naposib Ha CTpaHuue canTa B ceTu NHTepHeT uan B MOBUIIBHOM MpuaoXeHun Mporpammbl
nosinbHoctn AO «HCIK» ans nonydyeHuns agoctyna Kk CepsmcaM B paMkax NporpaMmbl 10SI1bHOCTHU
AO «HCIK»,

2.4. KnneHT camocCToaTeNnbHO BBOAMT GaMuaAnMlO WU UMS JIaTUHCKMMKM 6ykBamMn (Kak B
3arpaHn4yHoM nacnopTe Nmbo Kak Ha 6aHKOBCKOM KapTe) B Lensx coBnageHnsa aaHHbiX KnneHTa
Ha MHTepHeT-canTe mam B MOBMNBbHOM npunoxeHun Mporpammbl fosisibHOCTM AO «HCIK» un
AAHHbIX NOCaA0YHbIX TA/IOHOB/6MNETOB/MHbLIX AOKYMEHTOB, NOATBEPXKAAOLWNX NPaBo Npoe3aa Ha
TpaHcnopTed’,

37 B cnyvae ecnu B xo4e NpoBepku paboTHMKOM BusHec-3ana AaHHble o KnneHTe He coBnaayT, NpoBepka
CUMTaeTCa He NpoWAeHHON, U AocTyn B BusHec-3an KnveHTy He 6yaeT NpeaocTaB/ieH
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2.5. Kog gocrtyna, nosydeHHbin oT baHka KnmeHToM, nocne nepBuYHoONn perncrpaumm KnmeHrta
Ha MHTepHeT-canTe win B MOBGUABHOM NpunoxeHun MNporpamMmbl nosnbHoctn AO «HCMK» ang
nonydyeHma poctyna k CepsucaMm, ucnonbsyetca KaneHTOM B nopsike, YCTaHOBAEHHOM
MpaBunamum nporpamMmel nodnbHoctn HCIK.

2.6. KonnyectBo poctynHbix KnmeHTy 6ecnnaTHbiXx npoxogoB B bBusHec-3anbli/CepBncoB
3aBUCUT OT Hanuums y KnueHta ctatyca BUIM, Tvna crtaTtyca u WHbIX YCIOBUIA, YCTaHOBEHHbIX
Tapudamu baHka.

2.7. B cnyuae, ecnn konn4yecTtBo A0CTYMNHbIX KnneHTy 6ecniaTHbIX NpOX040B 3aKOHUYMNOCH, TO
npunobpeTteHne AONOSHUTENbHbIX NPOX0A0B cebe n cBomM MocTaMm ocyllecTenseTcss KnneHToMm Ha
WHTepHeT-canTe wuaM B MOO6WIbHOM npunoxeHun [porpammbl nAosnbHocT AO  «HCIK»
CaMOCTOSATESIbHO.

2.8. Mpu HactynaeHun ogHoro (nMnbo HecKonbkuX CcO6bITUIN), TaKMX KaK: MepeBbINyCcK
KnueHnTty KapTtbl Mup Supreme Ha KapTy nHoi kateropum, oTcyTcTBmsa y KnuneHTta crtatyca BUI,
3aKkpblTna KnneHToM Tekywero cyeta wn/wunm 610KMpOBKM BCex KapT K HeMy, pacTop>XeHuwu
Horoeopa, Kog goctyna 610kMpyeTcsa n aHHYIMPYeTCs He No34Hee aaThl pacTopxeHusa [Jorosopa.
Mocne 6noknposkn Koga goctyna npegocrtasneHne CepBncoB B pamkax MporpaMMbl NOSIbHOCTU
AO «HCIK» B COOTBETCTBMM C HACTOALWMMKM YCNOBUAMN MpeKpaLlaeTcs.

3. MPABA N OBA3AHOCTU CTOPOH
3.1. KnueHT o653yeTcs:
3.1.1. He nepegaBaTb (He coobwaTtb) Koa noctyna u /vnm Ko akTuBaumu, nonydeHHble ot baHka
TPEeTbMM NnuaM.

3.1.2. MNMocne nony4yeHunsa ot baHka Koga Aoctyna u Koaa akTneauum o6a3yeTcs caMoCTOSTENIbHO
aKTMBMpOBaTb ycnyry goctyna Kk Cepsucam Ha cante https://vamprivet.ru/business-lounge/ nnnm
B MO6UABbHOM npunoxeHum MporpamMmbl nossnbHocTn AO «HCIK>».

3.1.2. B cny4dae 3aMeHbl K/MEHTOM [OKYMEHTa, YAOCTOBEpSIoWero JMYHOCTb, B CBS3U C
n3MeHeHueM damunum n/mnm mnmeHn KnueHta obpatutbcs B oduc baHka ana odopmneHus
3asaBneHus no dopme baHka B uensx npeaocTaBneHns cBeaeHnin 0 HanncaHum nMmeHu/dammnnm
natmHckmmm 6ykBamm B AO «HCMK», B uensax npogosmkeHums pencremsa Koga pocrtyna,
npenocTaBneHHOro baHkom.

3.1.2. HeceT OTBETCTBEHHOCTb 3@ KOPPEKTHOCTb BBOAA CBOEN haMUIIUM U UMEHWN NATUHULIEN HA
cante https://vamprivet.ru/business-lounge/ nnM B MO6WMNBHOM nNpuUAoXeHun [porpaMmebl
nosnbHoctn oT AO «HCIK>», npu akTMBauum ycnyru goctyna Kk Cepsucam.

3.1.3. B cnyyae naMeHeHuns haMmnianm u/vmnm nMeHun obsasyetcs npomHdopmmpoBaTh 06 3ToM BaHk
B COOTBETCTBUU C n. 4.3.4 [orosopa.

3.2. KnueHT MMeerT npaso:

3.2.1. KnneHt, umerowmnin B baHke HecKkonbko TeKyLWwmnx CYeTOB, MMEET NpaBo MOJYYUTb TOIbKO
oaHy Kapty Mup Supreme u Tonbko oamH Koa aoctyna K Hel. KnnMeHT nmeet npaBo opopMuTb
rno ogHon Kapte Mup Supreme Ha Kaxaoro us lep>xatenen JononHNTENbHbIX KapT, BbIMYLWEHHbIX
K ogHOMY TekyleMy cyeTy KnaveHTa, u NoNy4YnTb Ha Kaxayto JONOHUTENbHYIO KapTy OTAENbHbIN
Koa poctyna.

3.2.2. B nwobolii MOMeHT oOTKa3aTbCA OT WCNOAHeHUS YCnoBun, Ans dero KnnmeHT [osmKeH
npegocrtaesuTb B baHk 3asaBneHne B cBo6oaHON popMe Ha 6NOKMPOBKY M NpeKpalleHne 4eNCTBUS
Kopa poctyna.

3.3. bBaHk obsa3syercsa:

3.3.1. MpepoctaBntb KnmeHTy Koa pocTtyna M Koa akKTMBauuu, NpeaocTaBfslWMiA NpaBo
KnneHTy Ha nonydeHmne goctyna Kk Cepsucam.

3.3.2. NMocne nony4yeHnsa 3asBneHnss Ha 61O0KNPOBKY U NpekpalleHne gencrema Koga gocryna,
nonydyeHHoe oT KnueHTa B cooTBeTCTBMM C N. 3.2.2, npekpatuTb Aeincreue Kopa pocTtyna He
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nosaHee 1 (ogHoro) pa6oyero AHA, CieayoLero 3a AHEM NpefocTaBieHnst KNMeHToM 3asBieHus
Ha 6/IOKMPOBKY M NMpeKpalleHne aeicTBnsa Koga goctyna.

3.4. baHK nMeeT npasBo:
3.4.1. MNMpuoctaHoBMTb NNB0 NpekpaTUTb AelcTBme Koga AOCTyna B CeAyrLWnxX ciydvasax:

—HeucrnonHeHne (HeHaanexawee wucCnosiHeHne) KAneHTOM HacToAawmnx YCnoBun wu/wmnm

MpaBun nporpamMmmbl nosinbHocTn HCIK;

npekpaweHue aencTemns/oTkas KnneHta ot ncnonbsosaHmna Koga gocrtyna;

nepegava Koga goctyna TpeTbMM nuuam;

n3meHeHue damuanm n/vnm nmenn KnmeHra;

n3MeHeHue/otmeHa BUIM ctatyca KnueHTa;

— MpeKpallieHne onepauuii No KapTe B CBA3W C BO36yXxAeHMEM MpouM3BOACTBa NO Aeny O
6aHkpoTcTBe KnneHTa;

— 3akpbiTne KnneHtom Tekyuwero cyeta u (Mnn) pactopxeHue [Jorosopa;

— OKOH4YaHMue CpoKa AencTBusi/npeKkpaweHme 4eNcTBus/oTkas oT ncrnosb3oBaHms Kaptel Mup
Supreme, B ONOJIHEHNE K KOTOpPOW BblaaBascs Koa ngocryna;

— OKOH4YaHue npepoctaBneHmsa CepBucoB co CTOPOHbI AO «HCIIK».

3.4.2. baHk ocyuwecTtsnasieTr onybnankosaHme mHdbopMaumm o6 yTBepXAEHUM HOBbIX YCNOBUA B
COOTBETCTBUM C MYHKTOM 1.3 YcnoBuii, He MeHee yeM 3a 5 (NaTb) KaneHAapHbIX AHEN A0 BBOAA
nx B AelncTBeue.

4. NMPOYME YC/10BUA

4.1. baHk oka3sbiBaeT cogenctBue AO «HCIK» no peructpaumn KnueHta B [lporpamme
nosnbHoctn AO «HCIK» u peructpaumnto ero Kaptel Mnp Supreme B [lporpaMme f08/1bHOCTHU
HCMNK (B cnyuae, ecnn KNMeEHT He OCYLWECTBU/T paHEE PErncTpaLmio CaMOCTOSATENIbHO Ha canTe
https://vamprivet.ru/ nnm B mobunbHoM npunoxxeHun Mporpammbl 1oanbHOCTM AO «HCIK»).

4.2. bBaHK He HeceT OTBETCTBEHHOCTHU:

e 3a ycnyru, npegocrasnsiemble KnmeHty n loctam, onepatopamm busHec-3ana/Cepsncos u 3a
KayecTBO Takux ycnyr;

e 33 HecoBMnageHuMe JaHHbIX O daMmuanm u uMmeHn KnueHTa, BBeAeHHbIX KnuveHTOM npwu
perncTpaumm Ha UHTEpHeT-canTe unm B MobunbHOM npunoxeHun AO «HCIK» «[lpuseT!)» ans
nonyyeHns poctyna K Cepsucam B pamkax [porpaMmbl foanbHocTn AO «HCIK», ¢ AaHHbIMU,
coAeprKalunMMncs B NMocaoydHbIX TanoHax/6umneTax/HblX AOKYMeHTaxX, NoATBEPXAAKLWMX NpaBo
npoesaa Ha TpaHcnopTe.

4.3. Bce OoCTynHble K MocelleHuo BusHec-3anbl/PecTopaHbl NpuHaanexat He3aBUCUMbIM
KOMMaHUAM, KOTOpble OCYLLEeCTBASIOT WX o6cnyxuBaHue. KnueHTbl M ux [ocTn o06s53aHbl
cobnoaate ycnoBus M TpeboBaHuA Bu3Hec-3anoB/PecTopaHOB, YCTAHOB/EHHbIE YKa3aHHbIMU
KOMMaHUAMM.

4.4, MepeyeHb [OCTYMHbLIX K moceweHuto busHec-3anos/PectopaHoB yKasaH Ha
https://vamprivet.ru/business-lounge/ nnn B MobunsHoM npunoxexHnm AO «HCIMK» «lMpuseT!)».

4.5. [octyn B busHec-3anbl/PecTtopaHbl paspelleH Tonbko KnneHtam, nonyymswunm ot baHka
Kog pocTtyna n akTMBMpOBaBLIMM ero Ha nHTepHeT-canTe https://vamprivet.ru/ nnm B MobuibHOM
npunoxennm AO «HCIMK» «MpueeT!)», n nx focram, uMeoWnM AeACTBUTENbHbIN BuneT Ha peic,
BbIMOJIHSIEMbIN B A€Hb noceweHns busHec-3ana/PecTopaHa.

4.6. Hdoctyn B BusHec-3anbi/noceweHne PectopaHoB obycnosneHo cobntogeHnem KnneHTom
n ero rocrtamm (B T.4. A€TbMW) YCTAHOB/IEHHbIX NpaBua NOBEAEHUA U NpuUAnYniA B ogexae. Ecnu
HOBOpOX/AeHHble wunu paetn 6onee crapwero BoO3pacTa Cco34alT  AUCKOM@OPT ApYyruM
noceTuTenam, coTpyaHnkn busHec-3ana/PectopaHa MmoryT notpeboBaTtb y KnneHTta u ero Focten
MOKMHYTb NoMeweHne busHec-3ana/PectopaHa. AO «HCIMK» n baHK He HeCyT OTBETCTBEHHOCTb
3a y6bITkM, KoOTOpble noHeceT KnueHT wnum ero [octu, ecnm agMumHucTpatop busHec-
3ana/PecTtopaHa OTKaXeT MM B A0CTyne u3-3a HecobnwogeHna KnmeHToM mn/mnm ero Focramm
AAHHbIX YCI0BUNA.
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4.7. Hdoctyn B busHec-3an/PectopaH MoxeT 6blTb OrpaHMYeH He3aBUCMMbIMW KOMMaHUSMU B
CUJTy HEXBATKM MeCT, TaKoe pelleHue BbIHOCUTCA Ha YCMOTPEHME aAMUHUCTPALMN KOHKPETHOro
busHec 3ana/PectopaHa ¥ He 3aBUMCUMT OT BoOsiensbsaBrieHnsa baHka. bBbaHk He Hecet
OTBETCTBEHHOCTM 3a 06bEM M KayecTBO yCnyr, npeanaraembix B busHec-3anax/PectopaHax, 3a
BpeMs paboTbl busHec-3anoB/PecTopaHOB 1 3aHATbINA B HUX nepcoHan. Monyyenne Koga gocryna
He rapaHTMpyeT BO3MOXHOCTb MOJIYYEHUS U KaudeCTBO yKasaHHbIX YC/yr BO BpeMs MoceweHuns
BusHec-3ana/PectopaHa KnueHToMm n/mnm ero rocramm.

4.8. baHK He HeceT OTBETCTBEHHOCTU 3a Kakue-nnmbo ybbiTKM, NMOHECEHHbie KnneHToM n/mnnm
ero 'octaMmn, BCneacTBMe NpeaocTaBAEHUS MM YaCTUYHOrO IM60 MONTHOroO He NpeaoCcTaBNeHus
Kakmx Obl TO HU ObI/I0 3asAB/IEHHbLIX YCAYr, WM HEBO3MOXHOCTU WMCMONIb30BaHUSA KaKux-nbo
cnyx6.

4.9, AoMnHucTpaumm  busHec-3anoB  ocTaBnstoT  3a coboid  npaBo  OorpaHuMyYuMBaTb
MaKCMMasibHYIO NPOAO/IKNTENbHOCTb NpebbiBaHus (06bI4HO 3-4 yaca) Ansa Toro, 4Tobbl n3bexartb
UpEe3MEpPHOro CKOMJeHUs naen. [JaHHoe peleHMe OCTaeTcs Ha yCMOoTpeHun BusHec-3ana,
KOTOpbIn BNpaBe B3mMaTb C KnneHTa AONOMHUTENbHYK onnaTty 3a 6osee npoaoxuTenbHoe
npeboiBaHne B BusHec-3ane. lMepeyeHb npepocTaBnsieMblX 6ecnnaTHbIX CEPBUCOB U YCNyr B
BusHec-3anax onpegensieTcs no yCMOTPEHUIO agMUHUCTpaunn busHec-3ana. B ciyyae BanMaHus
AOMOSIHNTENBbHOM NiaTthl 3a Kakne-nnbo cepBuchbl U ycnyr, KnmeHT caMocTosTeNnbHO oniaymBaeT
AaHHbIe YCNYrM HEMOCPeACTBEHHO B busHec-3ane.

4.10. baHK He HeceT MaTepuasibHOM OTBETCTBEHHOCTU B OTHOLWIEHUWN Kaknux-nnbo 06a3aTenbCTs,
ywepba, ybbITKOB, NCKOBbIX 3asiBNIeHUI, cyaebHbix Tax6, peweHnii cyaa n pacxogos (B T. 4. No
onslate pa3yMHbIX FOHOPApOB aABOKaTOB) B CBSA3M C YBEYbLEM WM CMEPTbI Kakoro-nnbo nuua,
NOBPEXAEHNEM NN YHUUTOXEHNEM KAaKOro-Mbo MMyLLEeCTBa B pe3ysibTaTe NOb30BaHUS KaKnUM-
nnbo busHec-3anom/PectopaHoM KnuneHToM, ero FoctaMm vnn Kakmmm-nnbo ApyruMun nvuamu,
NPUCYTCTBYIOLWMMN B YNOMsiHYyTOM BusHec 3ane/PectopaHe nNo pacnopsixeHuto KnneHTa.

4.11. Otkas KnmneHTta n/vnmn baHkKa OT UCMOSIHEHUSA YCNOBUN BiedyeT 3a cobonm npekpalieHmne
npae u o06s3aHHOCTEN, YCTaAHOBMIEHHbLIX YcnoBusaMKW, 610KMPOBKY W aHHynupoBaHue Koaa
AO0CTyna, a Takxe npekpaweHue goctyna Knmenta k CepBucam B pamkax [porpaMMbl 108/1bHOCTH
AO «HCIK» ¢ ucnonb3oBaHWeM npepocrtaBfieHHoro baHkom Koga AocTyna B COOTBETCTBUM C
HacToAWMMKM YCNOBUAMUK, C MOMEHTA NOAy4YeHns ogHol n3 CTopoH yBegoMneHns apyron CTOpPOHbI
06 O0TKase OT UCNosHEHNS YCIT0BUN.

4.12. Bce pasHornacms n KOHMANKTHbIE CUTYyaumm, Bo3HUKawwme y CTOpoH, pa3speatrTcs C
y4eTOM B3aMMHbIX MHTepecoB CTOPOH NMyTeM NeperoBopoB B COOTBETCTBMU C [,OrOBOPOM.
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Mpuno>xeHune N2 19
Kk [loroBopy 6aHKOBCKOro ob6cnyxneaHus
dunsmnueckmx nmy B AO AKbB «<HOBUKOMBAHK>»

B Otaen nnartexHbix CPEACTB
AO AKb «HOBUKOMBAHK>»

OT r-Ha(xu)

LOKYMEHT, yAOCTOBEPSIOLLMNE JINYHOCTb:

Kem BblgaH
Koraa BbigaH

3ASIBIEHNE Ob U3MEHEHUW JIMMUTOB HA COBEPLUEHUWE OMNEPALININ C
MCNOJIb3OBAHMEM KAPTbI (EE PEKBU3UTOB) U 1IOBABJIEHUN KAPT B
NMNATEXHbIE NMPUJTOXXEHUA

Mpowy n3MeHnTb IMMUTbLI Ha COBEpLLUEHME ornepaumin C ncrnonb3oBaHmem Kaptbl (ee
PEKBU3UTOB), OTKPbITOM Ha (YKa3aTb «Ha MOe UMS» Uan pamMuamio n nMs npeacraButens)

Ll b Ixix] xdxdx{x] L[ [ [ |
1o cymme onepauynii (B pybsisix P®) cpokoMm AelicTBUS 40 « » 20 roga*
eXeHeBHble ExxemecsiyHble
Ha onepauuu, Ha onepauuu,
Ha COBepLUEHHbIE C Ha COBepLUEHHbIE C
Ha onepauum MCNoSib30BaHMeEM Ha onepauum MCNoSib30BaHUEM
onepauumn B TOProso- pekBn3nToB KapTbl onepauumn | B TOProeo- pekBn3nToB KapTbl
BblAauu CepBUCHON (nHTEepHeET, Bbl4aun | CEPBUCHOWM (nHTEepHeET,

HaJIMYHbIX cetn 6poHMpOBaHME M Np.) | HAUYHbIX cetn 6poHupoBaHme 1 Np.)

06K exxemecssyHbl TMMUT Ha COBEpPLUEHNE BCEX B

NA0B ornepaunin CoBoKynHo (B pybnasx P®)™":

[Job6aBneHune KapTbl B MN1aTéxXHbie NpUIOXeHNa***

= PaspeweHo
= 3anpeLeHo

* B cnyyae, ecnu nosne He 3anonHeHo KnneHToM, To BaHk ycTaHaBnuBaeT IMMUTbLI Ha NPOBeAEHME COOTBETCTBYIOLMX
onepauuit no Kapte B COOTBETCTBMU C AehCTBYOWUMN Tapnudammn baHka.
** 3HaueHue AaHHOro IMMUTa OrpaHnyYMBaEeT CyMMapHO NnpoBeaeHne NobbiX BUAOB PacXoAHbIX onepauuii no kapte

*** TokeHbl, CO34aHHbIe A0 AaTbl YCTAHOB/IEHMA 3anpeTa Ha AobasneHne KapTbl B [MnaTéxHble npunoxeHuns, Knnenty
Heob6Xx0AMMO yAanuTb CaMoCTOsITENIbHO Yepe3 MnaTéxHoe npunoxeHune

A yBegomnex,

4YTO W3MEHEHWE JIMMUTOB,

pekoMeHAOBaHHbIX BaHKOM U yCTaHOBJ/IEHHbIX

TapmcbaMM, BeveT BO3HUKHOBEHUE AONOJTHUTENbHbIX PUCKOB, CBA3aHHbIX C
HECaHKUMOHNPOBAHHbIM NCMNO/1Ib30BaHMEM AEHEXHbLIX CPEACTB CO CTOPOHbI TPETbUX JIULL.
« » 20 r.
noannmcb

Ana otmeTok 6aHKa
3aasneHue npuHsaa(a)
JonxHocTb paboTHnka banka ©@amununs U.0. Moanuce Mata
CornacosaHo
LHonxHocTb paboTHnka baHka ®amunmnsa U.0. MNMoanuce Hata
JINMUTbI UBMEHEHBI
JosmkHocTb paboTHuka OlNC Qamunnns U.0. lMoarnucek LHara




