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1. TEPMUHbI, NTIPUMEHSAEMBbBIE B JOINOBOPE

ABTOpM3auma - npoueaypa nMOJydYeHUs pa3pelleHnsl, npenoctaBnsemoro baHKOM Ha
nposefeHMe onepauum C UCNosib30oBaHMeEM BaHKOBCKON KapTbl (ee peKBU3UTOB) B npeaenax
PacxogHOro nuMuTa M NOpoXAakoLWwero ero 06a3aTtenbCTBO MO UCMOSIHEHWUIO NPEeACTaBNEHHbIX
AOKYMEHTOB, COCTaB/IEHHbIX C UCMNOMb30BaHNEM BaHKOBCKOM KapThl.

ABTOpM3aLMOHHbIEe AaHHble - JlormH, Maponb, OagHopas3oBbiM nNaponb, Koa pocrtyna,
ncnonb3yemble KnneHTom Ang 40CTyna B KOMMJIEKCHOM CuCTeMe AMCTaHULMOHHOIro 6aHKOBCKOro
obcnyxumBaHus.

AHanor co6crBeHHopydyHoM noanucu (ACIM) - >neKkTpoHHas noAnucb, KoTopas
nocpeacTBOM UCMNONb30BaHMSA OA4HOPA30BOro napons noareepxaaeTr dhakT (hopMUMPOBaHUS
3N1EeKTPOHHOM nognucyn KnneHTomM.

ApeHpgaTtop - du3myeckoe nMUO: rpaxaaHuH Poccunckon ®degepaumn, MHOCTPAHHbLIN
rpaxgaHuH wuam nuuo 6e3 rpaxaaHcTBa, 3aK/luMBLIEE WM HaMepeBatolleecs 3aKN4YnUTb
[oroBop apeHabl MHANBMAYaNbHOro 6aHKOBCKOro cenda.

AyTeHTMdMKaUMA - npouecc cBepku (yAoCTOBEpeHMEe MNpaBOMOYHOCTM oObpaleHuns)
AyTEHTUDMKALUMOHHBIX AaHHbIX Gun3mMyeckoro nmua B baHke, B TOM uyncne npu obpalleHmn no
TenedoHy, C AaHHbIMKM O KnueHTe/[epxaTene AOMOJHUTENBHON KapTbl ANs COBEpPLUEHUS
onepauun nNubo nonyyeHms mHdbopMaumm no cdetam KnmeHTa, DNEKTPOHHLIM CpeacTBaM
nnatexa n Apyrum npoayktam B baHke B nopsiake, npegycMOTPeHHOM [JOroBOpOM.

AyTeHTM(dMKALMOHHDbIE AaHHble - YHMKasbHble AaHHble KnneHTa (B TOM 4ucie, HO He
WCKJTIOUYMUTENIBHO: KOA4OBOE C/I0BO, MACMOpTHble AaHHble, HOMep 6aHKOBCKOW KapTbl, HOMep
TenedoHa KnueHTa), Hocswmne KOHPMAEHUMANbHbIA XapakTep, U ucnosb3lyemble KnneHTom
ansa goctyna v (Mnm) yaoCToBEPEHUs npaBa NoayyeHuss MHdopmaumn n (Mamn) coBepLUEeHUS
6aHKOBCKKNX onepauunn yepes KaHanbl AUCTaHUNOHHOIo 06CyXXmnBaHuS.

BaHk - AkumoHepHbin Kommepueckmint baHk «HOBUMKOMBAHK» akumoHepHoe o06wWwecTBo
(cokpaweHHoe HaumeHoBaHue — AO AKB «HOBWKOMBAHK», WHH/KMMN 7706196340/
770401001, OFPH 1027739075891, apgpec (MecTto HaxoxaeHus): 119048, r. Mocksa, Y.
Ycauésa, 4. 24).

BaHKOMaT - aBToMaTuyeckoe (6e3 yyactms ynonHOMOUYEHHOr0 NinLa KpeANTHOM opraHnsaumm,
N 6aHKOBCKOrO MAATEXHOro areHTa, UM 6aHKOBCKOro NiaTexHoro cybareHTa) ycTpoicTBo
AN OCYLUECTB/IEHUSA pacyeToB, obecrneunBalollee BO3MOXHOCTb BblAauu v (MAnM) npuema
HaNMUHbIX [IEHEXHbIX CPEeACTB, B TOM 4YMUC/E C WCMOJIb30BAHMEM 3MEKTPOHHbLIX CPEACTB
nnaTtexa, W Mo rnepegaye pacrnopsXXEHUN KpeaAUTHOM opraHu3aumum 06 OCyLLECTBIEHUM
nepeBo/la AEHEXHbIX CPE/CTB.

BaHkoBckasi kapTa (aanee - Kapra) — kapta (B ToM uucne Lndposasa KapTa) naaTexHomn
cucrtembl Visa International/MasterCard Worldwide/«Mup», amntupyemas baHkoM B paMkax
[JoroBopa, sBnSOWANACA WHCTPYMEHTOM 6e3HanuuHbiX pacyeToB WM MNpeaHa3HayeHHas Ans
coBeplueHunsa [epxaTteneM OCHOBHOW W/WNW AONOSHUTENBLHOW KapTbl ornepauun no Tekylwemy
cyeTy, pacyeTbl C MWCMNONb30BAHMEM KOTOPOM OCYLECTBASKTCA B COOTBETCTBUU C
3aKkoHoaaTenbCTBOM Poccuitckon ®epepauun, [paBunamu Bbinycka, 06CAYyXMBaHUSA W
nonb3osaHusa Kaptamu, [loroBopom.

BeHeduvumapHbIi Bnageney - GuU3nMyeckoe Nu1LIO, KOTOPoe MPAMO UM KOCBEHHO (4epes
TPETbUX NTNL) UMEET BO3MOXHOCTb KOHTPONIMPOBaTb AelcTBMA KnneHTa.

BeckOHTaKTHasa onepaums - cnocob coBepLUeHMs naaTexa c ucnonb3oBaHeM KapTbl n/mnm
MnaTtexHoro  NpUIOXeHWs  nyTeM  6/M3KOro  MOAHECEHUS  WUAM  MPUKOCHOBEHUS
KapTbl/MobunbHoro yctpolictBa, nogaepxusatowero NFC TeXHONOrnwo, Ucnonb3yemyto Ans
npoBeaeHUss BecKOHTAKTHOW onepauuu, K CUYUTbIBaloOWEMY naaTexHoMy TepMuHany 6e3
(h13Myeckoro KOHTaKTa C yKa3aHHbIM TEPMUHAIOM.

BuoMmeTpuueckme nepcoHanbHble p[AaHHble - CBeAeHUs, KOTOpble XapaKTepusyioT
dpusmonornyeckme n buonormyeckne ocobeHHoCcTn dusnyeckoro nmua (ns3obpaxeHue nuua,
obpa3ubl ronoca, NosyvyeHHble ¢ nomMowblo HOTO/BMAEO/3BYKO3aNNChIBAIOLWNX YCTPOUCTB) U
Ha OCHOBE KOTOPbIX MOXHO YCTAHOBUTb €ro JIM4YHOCTb.

Bknap - AeHexHble cpeactBa B BantoTe Poccuinckon depepaumm Mam MHOCTPaHHOM BasnkoTe,
pasmellaemblie GU3NYECKUMU NMLamMn Man B X Nonb3y B baHke B cOOTBETCTBUM C [JOroBOpPOM
6aHKOBCKOro Bkaaaa.
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Bbirogonpuo6bperarenb - /MU0, K Bbiroge KOTOPOro AeicTtByeT KJMEHT, B TOM 4YMcC/e Ha
OCHOBa@HWW QAreHTCKOro AO0roBopa, [OroBOPOB MOPYYEHWUs, KOMUCCUW U [OBEPUTENBLHOIO
ynpaBs/ieHus, Npy NpoBeAeHUM onepaumnii C IEHEXHbIMU CPEeACTBAMU U UHbIM UMYLLECTBOM.

Bbigaya HaNIMUHbIX - onepauns npenocrasieHns KAMeHTy HalMYHbIX AEeHEeXHbIX CPEeACTB B
BaHkomaTax nnu MNBH.

Bknagumk - rpaxgaHuH Poccuiickon ®egepaunm, MHOCTPAHHbLIA rpaxXgaHWH uam numuo 6es
rpa)xgaHcTea, 3aknwumBwee ¢ baHkom [JorosBop 6aHKOBCKOro Bkiaga, anbo nwboe w3
YKa3aHHbIX /UL, B MOJIb3Y KOTOPOro BHECEH BKJaA.

Fockniou (MpunoxxeHune lFocknwu) - mobunbHoe npwuioxenme MuHuudpbl Poccnm agnsa
co3gaHus 3/IEKTPOHHOI0 ceptudumkaTta YCUNIEHHOM KBaaMdnuUnMpoBaHHOM nnu
HekBanMMMPUUNPOBAHHOM 3/1EKTPOHHOM NOAMWUCU, a TakKXe A8 CO34aHUs, XPaHEeHus W
NPUMEHEHNS KJTIOYEN 3/IEKTPOHHOM MOAMWUCU, B YACTHOCTM ANS MOAMUCAHUS HPUANYECKU
3HAUMMbIX JOKYMEHTOB B 3/IEKTPOHHOM BUAE.

[aTta coBeplieHMs onepauuMm - aata M BpeMsa (HaKTUUYEeCKOro coBeplueHus KineHToM
Onepauuu u/vnu gata v BpeMmsa NMpoBeAeHWUs aBTOPU3NMPOBAHHOMO 3anpoca Al COBepLUEeHUs
Onepauuu 1 NoNy4YeHus Ha 3anpoc NnoATBepxaeHus oT baHka.

AaTta npoBeaeHnsa Onepauumm no Cuerty - gata n BpeMs (pakKTUUYECKOro CrmMcaHust CyMMbl
Onepaunn co Cueta, OoTKpbITOro B baHke. OcyliecTBnsaeTrcd Ha OCHOBaHWWU COCTaBJIEHHbIX
BaHKOM pacyeTHbIX (NaaTeXHbIX) AOKYMEHTOB, IM60 AaHHbIX DNEeKTPOHHOIrO XypHana u MoXxeT
oTnmnyaTtbca ot JaTbel coBepweHns Onepauunn.

Oep>xaTtenb OCHOBHOW KapTbl - KaMeHT, Ha wWMS KOTOPOro, B COOTBETCTBMM C
3aKoHoAaTenbLCcTBOM Poccuinckon ®egepaunm, BoinyweHa OCHOBHas KapTa.

Aep>xatenb AOMNONHUTENbHOW KapTbl - K/MEHT, Ha WMS KOTOPOro, Mo 3asiBNEeHUto
[lep>xaTtens OCHOBHOW KapTbl BbIMyLEHA O4HA UM HECKOJIbKO [ONONHUTENbHbIX KapT.

AoroBop - HacTosAwwmin [orosop 6aHkoBckoro obcnyxumBaHus dusndecknx nuy B AO AKbB
«HOBUKOMBAHK >,

Aorosop apeHAbl MHAUBMAYaJIbHOIro 6aHkoBckoro ceda (UBC) - 3aKk/04eHHbIN Mexay
BbaHkoM M ApeHOaTopoM [OroBop, CorflacHoO KOTopoMy baHKk npepoctaBnsieT BO BPEMEHHOe
nonb3oBaHue (apeHay) ApeHaaTopy MHAMBMAYanbHbIN GAHKOBCKUI cend.

AoroBop 6aHKOBCKOro cyera - 4orosop 6aHKOBCKOro cyeTa, 3aK/HUYEHHbINM MexXy baHkoM
n KnneHTtoM, cornacHo kKotopomy baHk oTpbiBaeT KnneHTy TeKywui CYeT M OoCyLlecTBasieT
pacyeTHO-KaccoBoe obcnyxunsaHune KnueHTta. [JoroBop 6aHKOBCKOro cyeTa sBnseTcs
HeoTbeM/IEMON 4YacTblo [loroBopa 6aHKOBCKOro obcnyxunsaHuma dpusnvecknx nmy B AO AKB
«HOBUKOMBAHK>» .

AoroBop 6aHKOBCKOro Bknaga - AoroBop 6aHKOBCKOrO BKJlada, 3aKJ/IIOUEHHbIM Mexay
BaHkoM 1 BknagumMkoMm, cornacHo KoTopoMy baHK npuHMMaeT NocTynuBllyk oT Bknagumka
WKW MOCTYNUBLUYID B €ro nofab3y AEHEeXHYK CyMMy (Bknag), 0653ysicb BO3BpaTUTb CyMMYy
BKflada W BbINAaTUTb MPOLEHTbl B MNOpsAKe, ornpeaesieHHOM B YCNOBUAX pasMeleHus wu
obcnyxuBaHusa BkKNagoB M [loroBope 6aHKOBCKOro Bkiaga. [oroBop 6aHKOBCKOro Bkiaja
ABNSETCA HEOTbEMJIEMOM YacTbio [JoroBopa 6aHKOBCKOro obcnyxuBaHus GuUanyeckmnx nuu B
AO AKB «HOBUKOMBAHK>.

JlOKyMeHT no onepauusamMm c ucnosibsosaHnem Kapr (ganee - [1o0KyMeHT) - JOKYMEHT,
ABASIOWNIACA OCHOBaHMEM AN OCYLLUEeCTBJ/IEHMS pacyeToB MO onepaumsMm C UCNOb30BaHMEM
KapT (Mx pekBM3NTOB) U/MNn CAyXaluin NOATBEPXKAEHNEM UX COBEPLUEHUS, COCTABJIEHHbIN C
npuMmeHeHmem Kapt (Mx pekBu3nToB) Ha ByMakHOM HocuTene u/mnn B 3NEKTPOHHON dopMme,
Cob6CTBEHHOPYYHO MOAMMUCAHHbLIA [epxaTenem KapTbl WM aHasioroM ero co6CTBEHHOPYYHOM
noanucu.

A OKYMeHTbl, YAOCTOBEPSAOLIME JINYHOCTDb:

. ans  rpaxaaH Poccuiickon ®epepauum - nacnopT rpaxaaHumHa Poccuiickon
depepauunn Un BpeMeHHoe yA0CTOBEPEHME IMYHOCTM Fpa)kaaHmMHa P®; nacnopT rpa)xaaHuHa
Poccuiickon ®eagepaunm, cnyxebHbli nacnopTt, AUNJAOMaTUMYECKM NAcnopT, YA0CTOBEpSOLWMe
JIMYHOCTb rpaxxgaHuHa Poccuiickon ®egepaunm 3a npegenaMmm Tepputopmm Poccuinckon
depepauun; yAOCTOBEPEHME JIMYHOCTM BOEHHOC/YXALLUero WM BOEHHbIM 6bunet (ans
BOeHHocnyXawmx Poccuiickorn ®depepaumun), WHble OOKYMEHTbl, MNpU3HaBaeMble B
COOTBETCTBUMU C 3aKOHOAaTENbCTBOM Poccuiickon denepaumn OOKYMEHTaMU,
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YAOCTOBEPSIIOWMMN JIMYHOCTb; ANS HECOBEPLIEHHONETHMX A0 14 neT - cBMAETEeNbCTBO O
pOXAeHUU;

o ans nmy 6e3 rpaxgaHcTBa - BWA Ha XUTENbCTBO Ha TeppuTtopum Poccuickomn
depepaunn, paspeleHne Ha BpPEMEHHOE TMPOXWBAHWE  WAW  UHble  AOKYMEHTHI,
npeaycMoTpeHHble deaepanbHbIMM  3aKOHaMW WM NMpuU3HaBaeMble B COOTBETCTBUM C
MeXAYHapoAHbIM  aoropopoM  Poccuiickor  depepaumMm B KayecTBe  [JOKYMEHTa,
YAOCTOBEPSIIOLEro JIMYHOCTb Nnua 6e3 rpa)kaaHcTBa;

. ANS MHOCTPaHHbIX FpaXkaaH - NacnopT MHOCTPAHHOIO rpa)kaaHnHa TM60 MHOW AOKYMEHT,
YCTQHOBJ/IEHHbIV  deagepasibHbiIM  3aKOHOM WM NpU3HaBaeMblli B COOTBETCTBUMM C
MeXAYHapoAHbIM  goropopoM  Poccuiickort  depepaumMm B KayecTBe  AOKYMEHTQ,
YAOCTOBEPSIIOLLEro JIMYHOCTD.

AononHutenbHas kaprta - Kapta (B TOM u4uncne 3n1ekTpoHHoe [lnatexHoe Kobuo,
MnaTexHbI CTUKEP), BbiNyWEHHas A0ONOSHUTENbHO K OCHOBHOM KapTe Ha umsa KnneHTta n/mnnm
[ep>xxaTtens AONO/HUTENbHON KapTbl. [ONO/HUTENIbHbIE KapTbl MOryT 6biTb HUXE WAWN paBHbI
Tuny OCHOBHOW KapThbl.

EanHaa 6uometrpunueckana cucrema (EBC) - eavHas wH@OpMauuOHHast cucTema
rnepcoHanbHbIX AaHHbIX, obecrneumBatowas o6paboTky, BkAw4Yas cbop U XxXpaHeHue,
6MOMEeTPUYECKNX NEPCOHANbHbIX AaHHbIX, UX NPOBEPKY U Nepeaayvyy MHGOpMaumMmn 0 CTENEHU
MX COOTBETCTBUSA MPEenoCTaB/IEHHbIM OMOMETPUYECKUM MEepPCOHasIbHbIM AaHHbLIM rpaXxAaHWHa
Poccuiickon ®epepauunn.

EpnHaa cucrtema wumaeHtMdukaumm un ayreHtudukaumm (ECUA) - denepanbHas
rocyaapctBeHHas  MHMOPMaUMOHHash  cucTeMa, MNOpPSAAOK  MCMNOSb30BaHUA  KOTOPOW
yCTaHaBnumBaeTca [llpaButenbctBoM Poccuinckon ®degepaumm, M KoTopas obecneuymBaeT B
cnydasx, npeayCcMOTPEHHbIX 3aKOHOAATEbCTBOM Poccuiickon denepaumn,
CaHKLMOHMPOBAHHLIN AOCTYN K MHQOpMaunn, cogepxawencss B MUHPOpMaUMOHHbIX CUCTEMAX.

ENrY P® (lFocycnyrmn) - ®epepanbHas rocygapcrBeHHass MHAOpMauMoOHHash cucreMa
«EAWHBIA NopTan rocyAapCTBEHHbIX U MyHULIMMAAbHbBIX YCIyr».

3akoH N2 115-®d3 - dOegepanbHbiii 3akoH oT 07.08.2001 N2 115-®3 «O npoTnBOAENCTBUMN
neranunsaunm (OTMbIBAHWUIO) AOXOAO0B, MOJTYYEHHbIX MPECTYNHbIM NyTeM, N (PUHAHCMPOBAHMUIO
TeppopusMa».

3asBneHune Ha 6aHKOBCKOe o6cny)XMBaHMe - JOKYMEHT yCTaHOBJIEHHOW BaHkoM dopMbI
Ha npegocTtasneHue baHkoM KnueHTy ycnyr, npeaycMoTpeHHbiX [loroBopoM. SIBnseTcs
HeoTbeMsieMOM 4YacTblo [oroBopa 6aHkoBckoro obcnyxusaHus dusmdeckux numy B AO AKB
«HOBUKOMBAHK>».

3anBJsieHUs Ha OTKPbITHUE TEeKyLlero cyerta - pacrnopsi>xeHue KnueHTta, nepegaHHoe B baHk
yepe3 CucteMy nocsie NpoxoXxaeHus npoueaypbl YaaneHHoW maeHTudukaumm nocpeacTsom
EBC n ECHNA nyTeM 3anosiHEHUS 3KpaHHbIX HOpPM.

NaeHTdMKaUmMa - COBOKYMHOCTb MEPONMPUSATUIA NO YCTAHOBEHUIO onpeaenéHHbIX 3aKOHOM
N 115-03 cBegeHuin o KrnuneHTax, wWx nNpeacraBuTensx, Bbirogonpuobpertarensx,
6eHeduumnapHbIX Bnagenbuax, W MNOATBEPXAEHUID AOCTOBEPHOCTM 3TUX CBeAEHWH C
MCMOSIb30BaHMEM OPUTMHANOB AOKYMEHTOB U (MAK) Haanexawmm ob6pa3om 3aBEPEHHbIX KOMUNA
1 (Unn) rocygapCTBEHHbIX U MHbIX MH(POPMAUMOHHbBIX CUCTEM.

Npentndukarop MNonyuarensa cpepcrB CBI - cpeacrso naeHtudukaumm Monydyatens
cpeactB B CBIl, B KauyecTtBe KOTOpPOro WCMonb3yeTcs Homep Mo6unbHOro TtenedoHa
MonyuaTens cpeancrTs.

MHTepHeT-6aHK - oauvH M3 KaHanoB CucTeMbl, AOCTYN K KOTOpPOW OCYLLecTBASieTCa C
KOMMbIOTEPA UM MHOIO TEXHUYECKOro cpeacTBa KnvMeHTa, NoAKIOUYEHHOro K ceTu MHTepHeT.

KaHanbl AMCTaHUMOHHOIo 06cny>XMBaHua - cnocobbl NpeaocTaB/ieHns 6aHKOBCKUX YCIyr
n (unn) wuHdopMmaumm no cyetam KnmeHTa Ha OCHOBaHWM BoNemsbsBreHUs KnueHTa,
nepegaBaeMoro yganeHHblM obpasom (6e3 nocewennss Odbunca obcnyxmeanms baHka), B TOM
ynucne C ucnonb3oBaHMeM ceTer cBs3n: KOHTakT - ueHTp, CucTteMa AMCTaHUMOHHOTIO
6aHkoBckoro obcnyxmBanus «NMHTep@kTMB», 6aHKOMaTbl baHka.

KaHanbl Cuctembl - VIHTepHeT-6aHK 1 MobunbHoe npunoxeHue.

Knunentr - ¢dusnyeckoe nuuyo (pesuaeHT/Hepe3naeHT Poccunckon  depepauunn),
npucoeamHuBLIeecs K [JoroBopy, KOTOPOMY B COOTBETCTBMU C 3aKOHOAATENLCTBOM Poccuiickoi
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depepaun, B TOM 4uUCie HOpPMaTUBHbIMM akTamm LB P® npepgocTtaBfeHbl YyCnayru,
npeaycMoTpeHHble [JoroBopoM.

KoMnpoMeTaumMa aBTOPM3aLMOHHbIX p[AaHHbIX - YyTpaTa A4OBepuss K TOMY, 4TO
ncrnonb3yemble Knnentom JlormH wn/wnu Maponb n/vinn OpgHopas3osBbin naponb u/vnm Koa
AocTyna obecneymBaloT HEAOCTYMNHOCTb ANS TpeTbMX nuL MHdopmaumm no Cuety KnueHTta. K
cobbiTnasM KoMnpoMmeTauuu aBTOPU3ALMOHHbLIX AaHHbIX OTHOCSATCS, BK/OYas, HO He
OrpaHM4YNBaNCh:

. yTpaTa KnmMeHToOM HoCcuTenen aBTOPU3aUNOHHbBIX AaHHbIX;

. yTpata KnveHToM (B TOM umncne xuueHue y KnueHta) HoCcuTener aBTOPM3aLUMOHHBIX
AAHHbIX C NOCNEeAYIOWMM UX 06HapYy>XEHNEM;

. nepefavya aBTOPM3aLMOHHbLIX AAHHbIX MO JIMHUWN CBSA3M B OTKPbITOM BUAE.

KomnpomeTtauma KapTtbl - cutyauusi, npm KoTopon gaHHble KapTbl (HOMEp U CPpOK AENCTBUS
KapTtbl, MWH-kop, CVV/CVC-koa oAHOpPa30BbIM Maposb, CEKPETHOEe C/I0BO U T.M.) CTanu
n3BecTHbl N1M60 Mornm craTb M3BeCTHbl Nb6oMy TpeTbeMmy nuuy (HanpuMmep, B pe3ynbraTte
Kpaxu KapTbl (ee pekBm3nToB), n3batnus Kaptbl Npu ee 3axeBaTe 6baHKoMaToM, yTepu KapThl,
COBEepLIEHNEM MOLUEHHWYECKMX onepauuMm C KUcCnonb3oBaHueMm KapTbl KnuveHta (ee
PEKBU3UTOB), MoslydyeHneMm baHKkoM oT MNnaTexHoM cucTeMbl MHPOPMaLUKUM O MNOSABNEHUN pUCKa
COBEepLUEHNA MOLUEHHWYECKUX onepauuin C MCnonb3oBaHMEM pekBu3nToB KapTel n T.n.), B
pe3yfbTaTe 4ero JdanbHenwee WUCNonb3oBaHwe KapTbl npeacTtasnseTcs HebesonacHbIM WM
npueeno NMbo MoXeT NMpUBECTU K HECAHKLMOHWUPOBAHHOMY CMMCAHUIO AEHEXHbIX CPpeAcTB C
Tekyliero cuyera.

KoHTakT-LleHTp - noapasaeneHue BaHka, ocyliecTeasouee ONCTaHUMOHHOE
MHPOPMaLUNOHHO-TEXHUYecKoe o0b6cnyxuBaHme KnMeHToB C NCNOsib30BaHWeEM TenedOoHHbIX Uan
3NIEKTPOHHbIX KaHanoB cBA3U. Mcnonb3oBaHune KoHTakT-ueHTpa B KadectBe KaHana
OVCTAHUMOHHOIo 06Cny>XMBaHUS AOMYCKAETCA TONIbKO MNOCNe MNPOXOXAEHUS YCMeLHOoMn
AyTeHTudnkaumm Knuvenra.

KpeauTt - aeHexHble cpeacTBa, npeaocTaBnseMble KpeaAuTopoM 3aeMuuKy Ha npuHuunax
BO3BPATHOCTW, MNJIATHOCTU U CPOUYHOCTU Ha CPOK, B BaJIlOTE U CYMMeE, YKa3aHHbIMW B AOrOBOpe
0 NMpenoCcTaBNeHUM AEHEXHbIX CPeACTB, 3ak/loyaeMoM Mexay BaHkoM u KaveHToM.

MuHumceppbl Poccumn - MuHucTepctso uUMPpPOBOro pasBuUTUS, CBS3M U MACCOBbIX
KOMMYHMKaumii Poccuinckon ®epepaunm, deaepanbHbli OpraH UCMOHUTENbHOMN BNacTu.

Mo6unbHOoe npunoxxeHme - oanH n3 KaHanoB Cucrtembl, npegocTtaBnawowmin KnmeHrty
BO3MOXHOCTb AocTyna K Cucteme yepe3 MobusbHOe YCTpPOMCTBO. YcTaHoBKa MobunbHOro
NpuaoXeHnss Ha MobunbHOe YCTpPONCTBO oOcylecTeaseTca KameHToM caMoCTOSATeNbHO B
COOTBETCTBUM C PYKOBOACTBOM MoOJib30BaTens.

Mo6unbHoe yCTPOMCTBO - CMapTdOHbl, MOBWUNbHble TenedOoHbl, NNaHWETbl U npoyune
YCTPOMCTBA, Mcnonb3yemble KNMEeHTOM B LensX COBepLUeHMs onepauunin, NosydeHus ycnyr
baHka B pamMkax [loroBopa, nmetowme aoctyn B IHTepHeT.

MCOM (MHOrodyHKLUMOHaNbHbIA cepBMC obMeHa nHdopMaunen) - MHPOPMaLMOHHASA CUCTeMa
M nporpamMMa, QYHKUMOHMPOBaAHME KOTOpbIX perynmpyetca ®denepanbHbiIM 3aKOHOM OT
24.06.2025 N? 156-03 «O co3gaHnm MHOrod@yHKLMOHaNbLHOro cepemca obMeHa MHopMaumen
N 0 BHECEHWM M3MEHEHNI B OTAENbHbIE 3aKOHOAaTeIbHblE akTbl Poccuickon deaepaummn», ons
obMeHa 3NEeKTPOHHbIMW COOOLLEHUAMU UCKIOUUTENBHO MeEXAy MOoAb30BaTeNssMU  3TUX
MHMOPMALUMOHHOM CUCTEMbI U MPOrpPamMMbl, U C UCNONb30BAHUEM KOTOPbLIX OCYLLECTBASAETCS B
TOM yuncne obMeH MHpopMaumen Ans NpeaocTaB/ieHNS rOCYyAapPCTBEHHbLIX M MYHUUMNANbHbIX
YCNYT N UCMOJSTHEHUS TOCYAAPCTBEHHBIX M MYHULUMMOANbHbIX QYHKLMA B 3N1EKTPOHHOM hopMe, a
TaKXe C UHbIMU roCyAapCTBEHHbIMU MHMOPMAUNOHHBIMUK CUCTEMaMK?.

OBepapadT - cnocob kpeamtToBaHmsa baHkoM Tekywero cyeta KnnMeHTa npy HEAOCTAaTOYHOCTH
WIN OTCYTCTBUM [AEHEeXHbIX CpeaCTB Ha TekyweMm cyeTe nyTeM onjatbhl pacyeTHbIX
(nnaTexHbiX) OOKYMEHTOB 3a cyeT cpeacTtB baHka (B TOM uucne gnsa onaatbl KOMUCCUR,
npeaycMoTpeHHblx Tapudamm baHka), NpuM yCTaHOBNEHHOM JIMMUTE W CpPOKe, B TedeHue
KOTOPOro A0/KHbI 6bITb NoraweHbl BO3HMKaOWmMe KpeanTtHele obsa3aTtenscrea KnneHTa.

OAHOpa30BbIA NApPOJib - YHMWKANbHAs NOC/eA0BaTeIbHOCTL CMMBOJIOB, HanpasnsemMas Wam
npenoctaBnsieMasi baHkoM KnneHTy ogHMM M3 crieaytowmx cnocoboB:

1 NHdopmmnpoBaHme nocpeactsoM MCOW ocyllecTBNseTCs No YCMOTPEHUIO onepaTtopa COTOBOW CBSA3M MPU Hanuunm
TEXHNYECKON BO3MOXHOCTMU
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- nyTeM HanpaseneHmss  SMS-coobuweHns Ha  HoMmMep  MobunbHOro  TenedoHa,
3aperncTpupoBaHHbIi B CuctemMe AMCTaHUMOHHOro 6aHKOBCKOro o6cnyXXmnBanus, n/mnmn nyTem
HanpaeseHus yBegomneHunn B MCOW, ecnn KnneHT saBNsieTcs nosib3oBaTeneM AaHHOro
cepBUCa;

- nytTem HanpaeneHuss Push-yBeaomneHuss? Ha MobunbHoe ycTpoincTBo KnueHTa,
3apernctpmpoBaHHoe B CABO ans nonyyeHms Push-yBegomieHun.

OcHoBHasa kapTta - KapTa, BbinylweHHas Ha nMa KnueHnTta - Bnagensua Tekywero cyeta. K
OAHOMY TeKylleMy cyeTy MOXeT 6biTb BbinyLleHa Tosibko ogHa OCHOBHas KapTa.

Odwuc ob6cnyrkmBanmsa — punuvan, 4ONONHUTENbHbBIN 0UC, yaaneHHas Touka 06Ccny>XnBaHums
BaHka, B KOTOpOM ocyulecTBnsetcs obcnyxmpaHve KnueHTa no onpeaeneHHbIM Tumnam
ornepauumn, onpeaeneHHbiX [JoroBOpomM.

OnepaumoHHoe BpeMA (NpoAOC/IKUTENIbHOCTb ONEPaLMOHHOI0 AHA) - BpeMs, B TeyeHne
KOoTOporo baHk okasbiBaeT KnueHTam csBou ycnyru (ycnyry, Habop ycnyr), ycTaHaBanBaeTcs
baHkoM B Tapudax. baHK MOXeT yCTaHaB/AMBaTb pa3HOEe OMnepauuMoHHOEe BpeMs, Kak ans
pa3HbiXx UAManoB, BHYTPEHHUX CTPYKTYPHbIX MNoApasfeneHunid, Tak U 4SS pasHbiX BUAOB
Ba/lOT W OKa3biBaeMblXx baHkoM ycnyr (HabopoB ycnyr), Tak W B pa3pe3e CUCTEM
AVCTAHLUMOHHOIo obcnyxXunBaHmsa npu npenocrasieHnn atux ycnyr. OnepauuMoHHoe BpeMs u
Tapudbl onpeaensatoTca NPUMEHUTENIBHO K MECTY pacyeTHO-KaccoBoro obcnyxusaHmsa Cuyera.
Ons BHYTpnbaHKOBCKMX onepauni ¢ ucnonb3osaHmeMm CuctemMbl AUCTAHULMOHHOIO 6aHKOBCKOro
obcnyxmeaHna «MHTep@KTMB» onepauMoHHbIM BPEMEHEM NMPU3HAETCH MOCKOBCKOE BpeMS.

Onepauumsa - nobasd onepauns KnneHta no CueTy, coBeplieHHasi C UCNoJib30BaHMeM KapThl,
pekBu3nToB KapTbl, 6e3 npeabssneHns KapTbl, ¢ ncnonb3doBaHmem CUCTEMbl ANCTAHLMOHHOMO
6aHKOBCKOro ob6cnyxmBaHusa «MIHTEP@KTMB>.

OCTaToOK AEeHEeXHbIX CPeACTB Ha TeKkyLweM cuete - CyMMa AEHEXHbIX CPeaCcTB, AOCTYMHas
B OnpefesieHHbIi MOMEHT BPEMEHU ANs coBeplueHus Onepaumin no TekyweMmy cyeTy (BKIoYas
NCNosHeHNEe AOKYMeHTOB no OnepauusM C ncnonb3oBaHMeM KapTbl WU/WAnM COCTaBJIEHHbIX C
npuMeHeHmneM KapTbl Uin ee peKBU3NTOB), onpeaensieMasl C y4eTOM YC/I0BUIA, YCTAHOBMIEHHbIX
[loroBopoM, 3a BblYETOM CYMM paHee coBepleHHbix Onepauni (3abnOKMpPOBaHHbIX CyMM) C
Mcrnosib3oBaHMeM baHKOBCKOWM KapTbl (pekBu3nToB KapTbl), U kKoMUccuin baHka no nx onnare.

OdmumanbHbI¥ cauT BaHka - caiiT baHka B ceTu MIHTepHET www.novikom.ru.

MepcoHanbHbIM naeHTU(PMKaUuMoHHbIN Homep (MUH, MNH-koa) - undposoii koa. NMUH
SBNSIETCS aHa/oroM Cob6CTBEHHOPYYHOM mnoanucu [epxaTtenss OCHOBHOW/AOMONHUTENbHOWM
KapTbl. [MMH ncnonb3yeTcsa npu NOAyYEHUU HANIMYHbBIX AEHEXHbIX cpeacTs B baHkomaTax, NBH
WU B ApPYyrux ciaydasax, npeaycMmoTpeHHbix JorosopoM. NMNH MoxeT nepepaBaTbca [epxaTenio
OCHOBHOI/A0MNO/IHUTENBHOM KapTbl Ha GM3MUYecKoM HocuTesie BMecTe ¢ KapTol B cneunanbHoM
3aneyataHHOM kKoHBepTe (MNH-koHBepT) (3a nckntoueHmem Lndposbix KapT), a TakKXKe MOXET
6bITb YCTaHOBMEH, Nn60 nameHeH KnmeHtom B Cucrteme «MHTep@kTnB»/yepe3 KoHTakT-LleHTp
BaHka.

Mopran ynonHoMouyeHHOro deanepanbHOro opraHa B cdepe uUCNONb30BaHUA
anekTpoHHon noanucu (Moptan Y®O) — cepBUC, KOTOpbI MNO3BONSAET NpPOBEPUTH
NOATMHHOCTb JII060ro cepTuduKkaTa 3N1EKTPOHHONM noanmcus.

Mpeanpuatune tToprosnm (ycnyr) (TCM) - opnanyeckoe nnuo, KOTOpoe B COOTBETCTBUN C
noanucaHHbIM MM cornaweHmeMm c 6aHKoM-3kBamepoM npuHuMaeTr KapTbl (ee pekBU3UTbI) B
KayecTBe CpeAcTBa njatexa K onsaTe 3a npeaoctaBnseMble ToBapbl (YCAyrn) n cocrtaBnser
(BblgaeT) noaTBepxaatowme omaty ToBapoB (ycnyr) [OKyMeHTbl MO onepaumsaM C
ncrnosib3oBaHMeM 6aHKOBCKUX KapT. B kauvectBe TCIl MOXeT BbICTynaTb mamyeckoe nAmuo -
WHAMBUAYANbHbIN NpeanpuHUMaTenb.

MpeacraButenb - (u3nyeckoe MU0, AENCTBYHOLIEE OT MMEHM M B UHTepecax KnueHTa,
HaZeneHHoe NMOSIHOMOYMSIMU B CUJTy 3aKOHOAATeNbCTBa PO mnn Ha oCHoBaHUM [JoBEpPEHHOCTY,

2 Ycnyra AOCTYMnHa Npu Hanuuumn y baHka TEXHNUYECKON BO3MOXHOCTHU

3 CospaH B cooTBeTCcTBMM C «[lpaBunamMm cosfaHMs M UCMOb30BaHMs cepTudukaTa Kaya npoBepKM
YCUEHHOM HeKBanudUUMpOBaHHON 3NeKTPOHHOW noanucu B WHOPACTPYKType, obecneumBarollei
MH(OPMaALIMOHHO-TEXHOIOMMYECKOe B3auMOAEeNCTBME MHAPOPMALMOHHBIX CUCTEM, WUCMOMb3yeMbIX AN
NpeaocTaBNeHns rocyAapCTBEHHbIX U MyHUUMNANAbHbIX YCAYr B 3/IEKTPOHHOW dopMe», YTBEPXKAEHHbIMU
noctaHoesieHneM MNpaButenscrea PO ot 1 gekabps 2021 r. N2 2152



7

0OpM/IEHHON B COOTBETCTBUM C TpeboBaHMSAMM 3aKkOHoAaTenbCcTBa PP, Ha ocyllecTBlieHne
npas no [JoroBopy u/vnn Ha 3aki4yeHne [Jorosopa.

Mpu3Hakn ocyuwecTB/IEHUA nepeBoAa AEeHEeXHbIX cpeaAcTB 6e3 A06poBOJSILHOIO
COrylacus KJIMeHTa — YCTaHOB/IeHHble BaHKoM Poccnmn u pasmelleHHble Ha ero ouunanbHOM
camte B ceTu MVHTEpHeT nNpu3HaKM OCYLEeCTBEeHNs nepeBoAa AEHEeXHbIX cpeacts 6e3
AO06pOBONMBHOIr0 Cornacusl KNuveHTa, B TOM 4ucie coBnageHuve uHdopmauum o nonaydartene
cpeactB ¢ mHdopMaumern o rnonydartene CpeactB Mo nepeBodaM AEHEeXHbIX cpeacTts 6es
cornacumsi KnuMeHTa, NOAYYEeHHOM M3 6asbl AaHHbLIX O CiAy4dasX W MOMNbITKax OCyLeCTBAEHUSN
rnepeBoaa AeHeXHbIx cpeacTts 6e3 gobpoBO/LHOIO cornacus knmeHTta, dpopMmupyemon baHkom
Poccun B COOTBETCTBMUM C YacTbto 5 ctatbn 27 deaepanbHOro 3akoHa ot 27 mnioHa 2011 roga
N2 161-®3 «O HauMOHaNbHOWM MAATEXHOM CUCTeMe>.

MpoBepka noannHHocTn YHIM/YK3MN — npouegypa npoBepkn BaHKOM NMpUHAANEXHOCTH
KnueHTy 371eKTPOHHOW NOAMMCKM, KOTOPOM MOAMUCAH  3/IEKTPOHHbLIA  AOKYMEHT C
nucrnonb3oBaHmem [optana Y®O. T[lonoxuTenbHbii pe3ynbTat npoBepkn YHIM/YKIM
O3HayvaerT:

— 3/1eKTPOHHas noAnucb co3gaHa kawyoMm YHIM/YKIM KnueHTa, 3MeKTPOHHbIA AOKYMEHT
noanucan kn4vom YHIM/YK3IM KnueHTa;

— OTCYTCTBME UCKAXEHUN B NEKTPOHHOM AOKYMEHTEe, nognmcaHHoM YHIIM/YKIM KnuneHTa.

MyHKT BblgauM HaNMuHbIX AeHeXxHbix cpeacts (MBH) - cneumanbHo obopyaoBaHHoOE
MecTo (Kacca KpeauTHOM opraHm3auum, Kacca dunmana KpeauTHOW opraHm3aumm, Kacca
AOMOSIHNTENbHOro odrca KpeagmMTHOM OpraHmM3aumnm, onepaunoHHas Kacca BHe KacCoBOro y3na
KpPeANTHOWM opraHusaummn, KpeamTHO-KacCcoBbln 0puC, onepaumoHHbIA 0UC) Ans coBepLleHns
onepauwnin No Bblaavye/NpmeMy HasMUYHbIX AEHEXHbIX CPeAcTB C ncnonb3oBaHnem Kaprt.

N3N ECUA - npocTass 3/1eKTpOHHas MoAnMuCb, K4 KOTOpPOM nonydyeH KnneHTom B
COOTBETCTBUM C MpaBuaMn UCMOJIb30BaHUS NPOCTOMN 31EKTPOHHON Noanucu nNpu obpallueHmnn
3a NONyYEeHMEM TroCyAapPCTBEHHbLIX WM MYHUUUMAsNbHbIX YCNyr B 3JIEKTPOHHOW opMe,
yCTaHOBMEHHbIMK MNpaBuTenbCcTBOM Poccuitckon ®enepauun.

Pacnopsi>keHue — JOKYMEHT AJ19 OCYLLECTBNEHNA pacyeTHbIX onepauunii no Cuety KnueHTa,
cocTaBneHHbIn KnueHToMm nnm BaHkoM. PacnopsaxeHne aBnaeTca oCHoBaHMEM A1 3aUMCcNeHns
(cnucanuna) BaHKoM geHexHbIX cpeacTB Ha CueT/co CueTta KnueHTa.

PacxoaHbli NIMMUT - npefefbHas CyMMa [IEHEXHbIX CpeAcTB, A0CTynHas KaueHTy
(MpeacrtaBuTento) B TeYEHWE OMpPeAeNeHHOro nepuoAa A/ COBEPLUEHMS OMepaunin ¢
ncrnosb3oBaHMeM KapTbl (ee peKBU3WUTOB) W BKIOYAlOLWAA OCTATOK COBCTBEHHbIX CpPEACTB
KnuneHta Ha TekylleM cuyete u cymmy OepapadTa (Npu ero npenoctaBieHun K Tekyluemy
CUYEeTy) 3a BbIYETOM aBTOPM30BaHHbIX, HO €Elle HE CMUCAHHbIX C TeKyLEero cyeta CyMM,
KOMUCCUIA, €C/TM UHOE He MNpeaycMOTpeHo cornaileHneMm CTOpoH. PacxodHbii nuMuT KapThl
MOXET OT/INYATbLCA OT OCTaTKa AEHEXHbIX CpeacTB No CUeTy, OTKPbITOMY AN OCYLLECTBEHMUS
onepauuin ¢ UCNosb30BaHMEM KapTbl, 0 MOMEHTA OKOHYAHUSA pacyeToB MO aBTOPM30BaHHbIM
onepaumsmM.

PykoBoACTBO nosb3oBaTens - PYKOBOACTBO MOJib30BaTesls CUCTEMOM AUCTAHLMOHHOMO
6aHKoBCKOro obcnyxmBaHna <«UHTep@KTue», pa3MelleHHoe Ha WHTepHeT-canTe baHka
www.novikom.ru.

CBIN - CepBuc b6bICTPbLIX NnaTexen naaTexHomn cuctembl baHka Poccun.

CucteMa QUCTaAaHUMOHHOro 6aHKOBCKOro obécnyxuBaHua «WUHTep@kTuB» (panee -
Cuctema, Cucrema <«WUHTEep@KTUB») - KOMIJIEKCHAs CUCTeMa AMCTaHUMOHHOIO
6aHKOBCKOro obcnyxumBaHus, npegHasHadeHHas Ans obMeHa 31eKTPOHHbIMM AOKYMEHTaMu
Mexay BbaHkoM n KnmeHTOM C mMcnonb3oBaHWEM CPeacTB 3/1EKTPOHHOM MoAanucu, C Uenblo
npegocrtasneHns KnmeHTy ycnyr no ANCTaHUMOHHOMY (yAaneHHOMY) pacropsiXeHUo CBOMMU
cyeTaMM M COBEpPLUEHMIO Omnepaunii B COOTBETCTBUM C AOMOBOpPaMW, 3aK/HOUYEHHbIMU MeXAay
BaHkoM M KnMeHTOM, a TakXe MoflydyeHUss MHGPOPMaLMOHHbIX cooblieHnin. MHdpopMaums o
npoayktax M ycnyrax bBaHka, 06 onepauusix, WHbIX AEACTBUAX, AOCTYMHbIX B CUCTEME
«NHTep@KTMB», MOXeET 6biTb pa3MelleHa Ha oduuManbHOM canTe BaHka B ceTU UHTEpHeT
n/vnn B Cucteme «MHTep@kKTnMB» K/MNKn B opmncax baHka.

CnpaBka «CBeseHuMs pana roccayxawmx» - dopMupyemble bBaHkoM B Odwuce
o6cnyxumBaHusa nnb6o B Cucteme «MHTEp@KTUB» Ha OCHOBaHUKN obpalleHns KnmeHTa cBeaeHuns
O HanM4yMM CYETOB M MHOW MHDOpMaLMKU, HeobXxoAMMOWN ANS MPeACTaB/EHMA Tpa)aaHamu
CBelleHMiA 0 Aoxoaax, pacxodax, 06 uMmyllectBe M o06a3aTenbCTBax WMYLECTBEHHOrO
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XapakTepa B COOTBETCTBMM C YKasaHnem baHka Poccmm ot 27.05.2021 N2 5798-Y «O nopsgke
npeaocTaBNeHnUss  KpeaUTHbIMW  OpraHmM3aumsaMuM U HekpeauTHbIMM  (HDUHAHCOBbLIMMU
OpraHusaunsaMu rpaxgaHam CBe4AeHUMN 0 HaIM4Ynm CYETOB N MHOM MHdOpMaunm, Heobxoanmon
ONs nNpeactaBneHus rpaxhaHaMmu CBeAeHM O [oxodax, pacxogax, o6 wumywecrse u
obsi3aTenbCcTBax MMYLLECTBEHHOIO XapaKkTepa, 0 eanHon dopme NpeaocTaBneHUs CBEAEHUN U
nopsiake ee 3anofHeHns».

CTOpPOHBbI - CTOPOHbI [loroBopa - KnneHT n baHK, Npy COBMECTHOM YNOMUHAHUN.

Cuyer - noboin U3 cyetoB, B TOM uncne, TEKyLWMA CcYeT, OTKpbiBaeMbln baHkoM KnuneHTy ans
ocyllecTB/ieHnss H6aHKOBCKMX onepauuin, B Mopsake W Ha YCA0BUSAX, MNpPeayCMOTPEHHbIX
JloroBopoM.

Tapudbl Banka (Tapudbl) - C6opHUK Tapndos Ha o6cnyxmneaHme baHkoBckux kapT AO AKB
«HOBUKOMBAHK>», BbinyweHHbIX Ao 21.08.2022, ansa dusmnueckmx nuu, C60pHMK Tapudos
Ha obcnyxumBaHue 6aHkoBckux kapT Mup AO AKB «HOBUMKOMBAHK>», BbiINyWeEHHbIX C
22.08.2022, gns @u3nyeckmx nud, a Takxe Tapudbl, NpeayCcMOTPeHHble TapudHbIM
c6opHnkom AO AKb «<HOBNKOMBAHK>» ans dusmnyeckux nuy.

TeKywWwMn cuet - 6aHKOBCKWM cYeT, OTKPbITbIn BaHkoM KnueHTy M npeaycMaTpuBatoWmnin
OCYLLECTBJ/IEHNE PAaCYETHO-KaCcCoOBOro 06CnyXuBaHus, B TOM YNC/ie pacyeToB Mo onepaumsim C
ncrosb3oBaHmeM KapT (Mx peKkBM3NUTOB).

TepMuHan (3NEeKTPOHHbIM TEpPMMHAN) - 3JIEKTPOHHOE  MPOrpaMMHO-TEXHUYECKOe
YCTPOWCTBO, MNpeaHa3HayeHHOe AN COBepLleHUs onepauuii C¢ ucnonb3oBaHueMm KapT wu
COCTaBJIEHMS OKYMEHTOB MO OnepauusaM € UX UCMOSIb30BaAHUEM.

TokeH 6aHkoBckoM KkKapTtbl (TokeH) — uudpoBoe npeactaBneHne KapTbl, KoTopoe
dopmupyetcs nocne peructpaumn KapTbl B [1NaTEXHOM NPUIOXKEHMN WU XPaHUTCS B
3awndpoBaHHOM Buage B Cneymann3upoBaHHOM 3awuuweHHon obnactu [lnatexHoro
NPUNOXEHUS, YCTaHOB/IEHHOTO Ha MobunbHoe YCTPOWNCTBO HepxaTens
OCHOBHOW/AOMOSIHUTENBHOM KapTbl ANS WMCNO/b30BaHMSA NocpeacTtsoM NFC-TEeXHOOrmii.

TCI - ToproBo-CepBUCHOE npeanpusTme.

YpnaneHHana waeHtudunkaumna’ - NaeHtndukaums KnmeHTa, ocyllectensemas baHkom 6e3
JIMYHOro npucyTcTBua KnueHTa, nyTeM YCTaHOBAEHWA W MNOATBEPXAEHUS AOCTOBEPHOCTU
ceBeneHunii o KnmeHte, onpegenenHbix 3akoHoM N2 115-®3, ¢ ucnonb3zosaHnem ECUA n EBC B
nopsiake, ycTtaHoBfieHHOM ®@epepasnbHbiM 3aKOHOM oOT 29.12.2022 N¢ 572-®3 <«06
ocywectsneHun unageHtudbdukaumm un - (Mnm)  ayteHTUduMKauum  GU3MYECKnx Jumy  C
NCNoAb30BaHNWeM O6MOMETpUYECKMX MNEepCOoHaNbHbIX AaHHbIX, O BHECEHUW W3MEHEHWI B
OTAesSIbHble 3aKoHoAaTeNbHble akTbl Poccuiickoin ®degepaunm n NpM3HaHUM yTPaTUBLLUUMU CUNY
OTAENbHbIX MOJIOXEHUI 3aKOHOAATebHbIX aKTOB Poccuiickon degepaunn>».

YK3IN ECUA — ycnneHHas kBannduumpoBaHHas 3/1eKTPOHHas nognucbk, ceptndukaT KOTOpoi
rnosiydeH B MNpunoxeHmn Mockwou.

YHOMN ECUA — ycuneHHass HekBanuduuMpoBaHHas 3NEeKTPOHHas noAanuck®, cepTudwukaTr
KOTOpPOW nosiy4yeH B MpunoxeHun Fockou.

LUndpoBas kaprta — baHkoBckas kapta (kak OcHOBHas, Tak wm [ononHuTenbHas), 6es
dusmyeckoro Hocutens, Boinyckaemas B Cucreme «MIHTEp@KTUB>.

dneKkTpoHHOe cpeacTtBo nnartexa (3CIN) - cpeactso u (uam) cnocob, nossonswOWME
Knunenty/lMpeacrtasutento KnuneHta baHka cocTtaBnaTb, yAOCTOBEPSATb M NepefaBaTb
pacnopsiXXeHnsa B LUeNnax OCyLleCcTB/eHMs nepeBoda AeHEeXHblX CpeacTB B paMKax
npuMmeHsiembiXx ¢opM 6e3HannyHbIX pacyeToB C MCMNO/b30BaHWMEM WMHGOPMALMOHHO-
KOMMYHWKAUWOHHbIX TEXHOJIOMMA, 3MeKTPOHHbIX HOcuTenen WHdopMauum, a TakKxXKe WHbIX
TEXHUYECKNX YCTPOWCTB.

B pamkax Hactoswero [lorosopa k 3CI1 oTHocATCa - BbaHkoBCcKkas kapTta, a Takxe Cucrema
AVNCTaHUMOHHOIo 6aHKOBCKOro 0b6cnyxxnsaHus «MHTep@KTue».

DNEeKTPOHHbIN AOKYMeHT (3[1) - pacyeTHbIn (NaTeXHbIN) UNM MHOW AOKYMeHT KnneHTa, B
TOM u4ucne 3asiBieHne Ha npepocrtaBaeHne 6aHKOBCKOWM yCnyrn, npenycMOTPEHHON

4 Ycnyra octynHa npu Hanuumm y baHka TeXHUYECKOW BO3MOXHOCTH
S Bua aneKTpOHHOM NoanucK, npeaycMoTpeHHoi deaepasnbHbiM 3akoHoM oT 06.04.2011 N? 63-03 «06
3/1EKTPOHHOW NOAMUCU>
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[JorosopoM, chHOpPMUPOBAHHbLINM B 3NEKTPOHHOM BMAE HA OCHOBAHWW AaHHbIX, BBEAEHHbIX
KnneHToM C wucnonb3oBaHnem cetn WHTepHeT B Cucrteme <«UHTEp@KTMB», C Y4YeTOM
TpeboBaHuii 3akoHogaTenbCcTBa Poccuinckon Odegepaumu, HOPMaTUBHbIX akTtoB LB PO,
COOTBETCTBYHLLMX AOFOBOPOB, Npeobpa3oBaHHbIl B 3/IEKTPOHHbLIN BUA U nognmcaHHbii ACTT.

DNIeKTPOHHbIN XXYPHa - JOKYMEHT MM COBOKYMHOCTb AOKYMEHTOB B 3/IEKTPOHHOW opMe,
cchopMmpoBaHHbIr (CHOpPMUPOBaAHHbBIX) HBaHKOMATOM U (MNM) 3NEKTPOHHBLIM TEPMMHAIOM 3a
onpeaeneHHbln Nepuos BPEMEHM NMpPU COBeEpLUEHUM onepauuni no Kaptam ¢ ncnosb3oBaHWEM
AaHHbIX YCTPOMCTB.

NFC-texHonormss — TexHonorna 6ecnpoBogHON nepedavn [AaHHbIX Manoro paguyca
OENCTBUS, KOTOpas AaeT BO3MOXHOCTb 06MeHa AaHHbIMU MexXAay YCTPOMNCTBaMMU.

2. NPEAMET AOIroBOPA

2.1 [oroBop ABASETCS TUMNOBbIM W OnpeAenseT yCoBMS, NOPSAAOK npeaoctasneHns Knmenty
ycnyr, npeaycMoTpeHHbIX [JOroBopoM, U peryampyeTr OTHOLUEHUS, BO3HMKawowme B CBSA3U C
3TnM, Mexay KnmeHTtom u baHkoM.

2.2 baHkoBckoe obcnyxusaHune  KrnueHTa  OCyWecTBASETCA B COOTBETCTBUM  C
3aKoHogaTenbCcTBOM Poccunckon ®egepaunm, npasunamm baHka u loroBopom.

2.3 3akntodeHune [JoroBopa OCyLWeCTBAAETCS nyTeM npucoeanHeHns KnueHta Kk [Jorosopy B
COOTBETCTBUMU C [paxaaHCKmM KogekcoMm Poccuinckon depepaumnm n Npon3BOANTCA MYyTEM
akuenta KnneHtom odepTbl BaHka oA4HMM 13 creayrowmx cnocobos:

2.3.1. MNMogauya 3asBneHns Ha baHKoOBCKoe obcnyxmnBaHue MMYHO KnnenTtom, MNpeacrasmntenem
KnneHta no ycraHoBneHHol baHkoM dopme, nognucaHHoro KnueHToMm, [peacraButenem
KnneHta cobCcTBEHHOPYYHO.

OgHoBpeMeHHO C 3asBiieHMeM Ha 6aHkoBckoe obcnyxuBaHue KnueHTt, [peacraButenb
KnueHta npepoctasnsetr B baHk [JOKyMeHT, yAOCTOBEPSIOLWMA ero JAWYHOCTb, W WHbIE
AOKYMEHTbI, MepeyvyeHb KOTOpbIX onpeaensercs baHKoOM B cOOTBeTCTBUM C TpeboBaHusMU
3aKoHoAaTeNbCTBa Poccuiickon denepaumu. Bce DOKYMEHTbI, nosponstoLine
naeHtuduumposate KnueHta, [lpeacrasutens, YCTaHOBUTb W UMAEHTUHUUMPOBATL
Boirogonpuobpertatens, beHeduumapHoro Bfnagenbua, a TakXe YCTaHOBUTb Hanoroesoe
pe3naeHTcTBO KnuneHta, Bbirogonpuobpertatenein wn  nuy, nOpsAMO  WAM  KOCBEHHO UX
KOHTPOSIMPYIOWMX, A0XKHbI 6bITb AEWCTBUTENBbHBIMW Ha AATy MX npeabsBnieHus. CeBeaeHus,
Heobxoammbie gna wnageHtTudukaumm KnuneHta, [MpeacraButens kameHTa wu o (uan)
Boirogonpuobpertatens, a Takxe ANa YCTaHOBJ/IEHMS HaJsloroBoro pesmaeHtcTtBa KnwneHTa,
BoirogonpuobpeTtartenei n nuu, NpsAMO UAN KOCBEHHO MX KOHTPONMPYHOLWKWX, MPeaoCTaBIaoTCS
baHky B cooTBeTcTBUM C TpeboBaHMAMWU 3akoHodaTenbcTBa Poccuiickon depepaunm o
aencreytouwen B banke dopme.

[JOKYyMeHTbl, COCTaB/IEHHbIE MOSTHOCTbIO MM B KaKOM-M60 MX YaCTU Ha MHOCTPAHHOM S3blKe
(3a MCK/IIOYEHNEM AOKYMEHTOB, YAOCTOBEPSAKLWMX JIMYHOCTU (DU3NYECKUX N1L, BblAAHHbIX
KOMMNETEHTHbIMW OpraHaMn MHOCTPAHHbIX FOCYAAPCTB, COCTAaB/IEHHbIX HA HECKONbKUX S3bIKaX,
BK/IlOUAsi PYCCKUN £3blK), NpegocTaBnstTcs baHky ¢ Hagnexawmm obpa3oM 3aBepeHHbIM
nepeBoAOM Ha PpYCCKuiA a3blk. TpeboBaHuMe 0 npepocTtaBneHMn bBaHKy [OKYMEHTOB C
HagnexawmMm obpa3oM 3aBepeHHbIM NMEPEBOAOM Ha PYCCKWMI 3blK HE PacnpOCTPaHSAOTCSA Ha
AOKYMEHTBI, BblAaHHblE KOMMNETEHTHbLIMMU opraHammu MHOCTPaHHbIX rocyaapcrs,
YAOCTOBepSsilOWME JIMYHOCTU KMEHTOB, Mpu ycnoBum Hanuumst y KnuveHTa [OKYMEHTa,
rnoATBep>XAaloLWero rnpaBa 3akOHHOro npebbiBaHUs Ha TeppuTopumn Poccuiickon depepaunn
(Bbe3gHas BM3a, MUrpauMoOHHas KapTa u T.M.).

Bce aokyMeHTbl npegoctasnaTcs KnuneHToMm, lNpeactaButeneM B baHK B NOASIMHHUKE UK
HagnexawmMm o6bpa3oM 3aBepeHHoOW konuen. Ecam K wmngeHTudukaumm  KnueHTa,
MpencraBuTens, ycTaHoBAeHMIO U naeHtudmkaunm Beirogonpnobpetatens, beHedbuuymapHoro
BNnajenbua MMeeT OTHOLWEHME TOSIbKO 4acTb AOKYMeHTa, TO MOXeT ObiTb npepocTaB/ieHa
3aBepeHHas BbiNWUCKa U3 Hero. B cnydae npegocTtaBneHnst KON AOKYMeHTOB baHK BnpaBse
notpeboBaTb NpeaocTaBneHns NOAMHHNKOB AOKYMEHTOB A/19 03HaKOMIEHUS.

2.3.2. MNogauya 3asBneHMss Ha OTKPbITUE TeKyWero cyeTta B pOCCUMICKUX pybnsx,
0bOpMIEHHOro B 3/1IEKTPOHHOM BMAe 4epe3 Cuctemy KanmeHToM - (U3MYECKUM NnLOoM,
CBeAeHMs 0 KOTOPOM pa3MelleHbl B COOTBETCTBMK ¢ DefepasibHbIM 3aKOHOM OT 29.12.2022 N2
572-03 «06 ocywecTtBaeHun naeHtudmnkaumm n (Mnn) ayteHTudumkaumm Guandecknx aumy c
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NCNonb3oBaHWeM 6MOMETpUYECKMX MNepCoHaNbHbIX AaHHbIX, O BHECEHUW WU3MEHEHWI B
OTAesSIbHble 3aKoHoAaTeNbHble akTbl Poccuiickon ®degepaunm n NpmM3HaHUM yTpaTUBLLNUMU CUNY
OTAENbHbLIX MOJIOXEHMIM 3akoHoZaTesNbHbIX akToB Poccuiickon ®epepaumn» B ECUA n EBC,
nocne npoBeaeHNs BaHKOM YaaneHHoW waeHTUdMKaAuMM® npu cobnoaeHun ycnoBun,
npeaycMoTpeHHbix n. 5.8 cT. 7 3akoHa N° 115-03. 3asBfeHns Ha OTKPbITUE TEeKyLWero cyeTta
noanucoiBaetca KAWEHTOM C Yy4eTOM YCTaHOBMIEHHbIX 3aKOHOAATeNbCTBOM PoCCUMCKOM
Q®epepaunn TpebosaHmin k M3M ECUA. baHk npepoctaBnser KnameHTaMm, NPUHATBIM Ha
obcnyxmBaHne B COOTBETCTBMW C BbllleyKa3aHHbIM MOPSAKOM, BO3MOXHOCTb COBeEpLUIEHUS
onepaunmn (caenok), NpeaycMoTpeHHbiX 3akoHoM N? 115-d3, npu ycioBumn npenocraBieHns
aocrtyna K Cucreme.

2.4 [aTton 3aknio4yeHus [loroBopa sIBASIeTCA AaTa npocTaBieHunsa baHkoM B 3asiBNEHUMU Ha
6aHkoBckoe o06cnyxXuBaHMe OTMETKM O €ro MNpUHATUM, C YKasaHuMeM B 3asB/IeHMW Ha
b6aHkoBckoe obcnyxumBaHme ceegeHun o Homepe Cuyeta/pgarte ncnonHeHnsa baHkom 3asaBneHus
Ha OTKpbITME TekKywero c4yeTta, odOpPMIEHHOro B 3/IeKTPOHHOM Buae 4epe3 Cucremy, u
oTnpaBkn SMS-coobweHuns n/mnm ysegomneHnsa 8 MCOW o6 oTkpbiTum Tekylero cyeTa; Ans
[orosopa apeHabl MBC noaTBepxaeHmneMm dakTa 3aK/loyeHns aBASETCS gaTa NMpoCcTaB/eHUs
BaHkoM B 3aaBneHMn Ha 6aHKOBCKOe 06CyXMBaHME OTMETKM O €ro NPUHATUU, C YKa3aHMeM
cBefeHnin o HoMmepe n pasmepe UBC, ero MmecToHaxoxaeHuun, cpoka apeHabl NBC.

2.5 Btopon ak3eMnnsip 3asiBneHns Ha 6aHKOBCKOe 06CnyXuBaHMe C OTMETKOM O MPUHATUHK
baHkoM (B cny4dae, npeaycMoOTpeHHOM Mnn. 2.3.1 HacToswero [lorosopa) nepegaercsa KnveHTy.
3asBneHne Ha OTKpbITME TeKyLllero cyeTa (B cayyae, npeayCcMOTpeHHOM nn. 2.3.2 HacTosLwero
Jorosopa) pgoctynHo Knumenty B Cucteme B pasgene Aansi XpaHenHuss D u saBnsertcs
AOKYMEHTOM, noAaTBepXxaarwmm dhakT 3akaoveHmsa Jorosopa.

2.6 B pamkax [doroBopa KnumeHTy npenoctaBnsieTcd BO3MOXHOCTb BOCMOJ1b30BaTbCs 0600
onepaunen/ycnyron, npenycMoTpeHHon [1JoroBopom:

. OTKpbITUE 1 BeAeHune TeKkyLlero cyeta n/mnm 3anoroBoro cyeTa;

. BbINYCK, 06CnyXunBaHUe n nonb3oBaHne BaHKOBCKUMU KapTaMmu;

o npeaocTaB/ieHNe yCiyru apeHabl MHAMBMAYyanbHOro 6aHKOBCKOro cenda;

. npegocrasneHne ycnyrn «SMS-nHdopMuposaHue»;

o obcnyxuBaHue nocpeactsoM Cucrembl «MHTEP@KTUB»;

. OTKpbITME U BeAeHMe 06e31NUYEHHbIX METAN/IMYECKUX CHETOB;

. npegocrasneHne ycnyru «fepesoa € KapTbl Ha KapTy»;

. OTKpbITME U ob6cnyxmneaHue Bknanos;

. yyactve B nporpamMMmax nossibHOCTU «Kewb3k», «BoHycbl», «BOHyCHas konunka»,
nporpamme nosnbHoct AO «HCIK» MirPass;

. OCYyLLEeCTB/IeHUEe nnaTtexen B npunoxeHmn CbMan ana dusnyeckux nuu;

o npefocTaBneHMe BO3MOXHOCTM NPUBA3KK cveTa Ha canTe TCI nnu B npunoxeHun TCIM

ANs nocneayowmMx aBToMaTMYECKMX OnnaT TOBApOB U YCNYr Yepe3 cepBUC BbICTPbIX NMaTexemn
(CbBIM);

. OTKpbITUE N BEAEHUE CnEUNAIbHOIO 6aHKOBCKOro cyerta Ans ydyacCtua B peain3daunm
MMyuleCcTBa U BEWECTBEHHbIX AOKA3aTENbCTB,

° 3aKa3 crnpaBKu «CBeneHuns ans roccny>xawmnx>;
° rnpefocrasseHue cepeuca «Btopasa nognumce>».

2.7 [Ona nonyyeHus OTAenbHOW ycnyrn B pamkax Jorosopa KnueHTy HeobxoamMmo
npenoctaButb B baHk 3asdBneHuve Ha 6aHKOBCKOe 06cCnyxuBaHWe Ha 6yMaxKHOM HocuTene
OAHOBPEMEHHO C [JOKYMEHTOM, YAOCTOBEPSAIOLWLNM IMYHOCTb, NM60, NPpU HANUYNU TEXHNYECKOM
BO3MOXHOCTW, HamMpaBuTb DNEKTPOHHbIN  AOKYMEHT C ucnonb3oBaHneM Cucremsl
«NHTep@kTMB». NpegocTaBneHne ycryrn ocyLecTBAseTca nyTemM akuenTa odepTbl KnneHTom
(3asBneHus Ha 6aHKOBCKOe 06CNyXuBaHWE/DNEeKTPOHHOrO [AOKYMEHTa) B MOpsake,
npeaycMOTpeHHbIM [JoroBOpOM.

2.8 KnueHT yBEeAOMNEH O TOM, 4YTO B OTHOLUEHUU HEKOTOPbIX 6aHKOBCKMX onepau,wﬁ,
ocyulecTengembix KnmeHTOM no Cuyetam B baHke, MOryT NpPUMEHATBCA OrpaHU4YeHuUA,
YCTaHOBJ1IEHHbIE HOPMATUBHbIMKU NMPaBOBbIMW aKTaMM Poccuiickonm denepaumun, BHYTPEHHUMU

6 Ycnyra AoCTynHa Npy HanuMunmn y baHka TeXHMUYECKON BO3MOXKHOCTHU
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LOKyMeHTaMu baHka u/vnu apyrnx 6aHKOB W/WUY NAATEXHbIX CUCTEM, Yepe3 KOTOpble Takue
onepauumn coBepLLatoTCs.

2.9 KnueHT cornawaetcs C TeMm, 4TO nMpuMeHseMmble cnocobbl WaeHTudukaumm wu
AyTeHTuduMKaUnMM A9 COBEpLUeHUs onepauuin B paMKax Hacrtoswero [loroBopa SABASOTCA
AOCTaToOYHbIMM W Haanexawmm obpasoMm noaTBepXaalT npaa baHka Ha coBepleHue
onepauun no CuyeTtaMm, MHoOpMMpoBaHue KnueHTa, B TOM 4nc/ie O MPUOCTAHOBEHUN UK
npekpaweHnmn ncnonbszosaHusa Knmnentom 2CI1.

2.10 MNoanncaHmnem 3assneHms Ha 6aHkoBckoe obcnyxuBaHue KnneHT nopy4yaeTr baHky B
cnyyae noctynneHuma B baHk ana KnueHTa onpegeneHHbix ®PeaepasbHbIM 3akKOHOM OT
27.06.2011 N9 161-®3 «O HauMoHaNbHOM MJIATEXHOW CUCTeMEe» npuymTarowmxcs KnmeHty
BbIM1aT 3a CYET CpeacTB b6toaxeToB 6oaXeTHOM cncTteMbl Poccuinckonn ®epepaunmn (ganee —
6t00)KeTHbIE BbINaThl), KOTOPble nogsexaT 3admcneHunto Ha 6aHkoBckme CueTta, onepauum no
KOTOpPbIM  OCYLUECTBAAKTCA TOAbKO C WCMNOAb30BaHMWEM HaUMOHaNbHbIX MAaTEXHbIX
MHCTPYMeHTOB (6aHKOBCKUX KapT MNiaTexXHon cMcteMbl Mmp) He no3gHee AHS, CNeayroLwWero 3a
AHEeM MoCTynneHus BbinnaThl:

e Mpu Hanmuuu y KnmeHTa Takoro CyeTta — 3a4McnaTb 6t04)KeTHbIe BbinaaThbl Ha Takon Cuer
6e3 goNoAHUTENbHbIX pacnopsxeHun KnnenTta;

e npu otcytctBUM y KnmeHta Takoro Cuyeta UM Hanmuum Tekywero CueTa, He
npeaycMaTpmBaloLLEr0 OCYLLEeCTB/IEHME onepaunii C MCNONb30BaHMEM MNATEXHOMW KapTbl —
3a4uncnaTb 6roaXeTHble BbiMnaTbhl Ha Tekywui cdeT 6e3 AOMONMHUTENbHbIX PaChOpPSXEHUN
KnueHTa;

e npu otcyTcTBMM y KnueHTa CueTa, npeaycMaTpuBalOLLEr0 OCYLLECTB/IEHME onepauunii C
NCNONb30BaHMEM MJIATEXHON KapTbl «Mup» M TeKylero cyeta — OTKPbITb TeKyLMin cyeT B
BantoTe Poccuiickon degepaunm n 3a4mcisiTb Ha HEro CyMMbl 6104XKETHbIX BbIMaaT.

3auuncneHue CyMM 6laXeTHbIX Bbinat Ha CueT KnneHTta ocyuwiectengerca baHkoM npu
OHO3Ha4YHOWM Mﬂ,eHTMCbMKaLI,MM KnueHTa B Kayectse nosaydyarens 6104KETHbIX BbINar.

2.11 CI'IpaBKM «CBefeHuns ans roccny>aliux» 3akasaHHble KnneHTom:

. B Cucreme, ans nocneaymroLero COXpaHeHus Ha NepCcoHaIbHOM
KoMnbloTepe/MOBUIBHOM  yCTponcTBe, odopMasaTca baHKOM B 3/1eKTPOHHOM Buge C
(hbakCMMUNIBbHBIM BOCNpPOM3BEAEHMEM MOAMUCK YMOJHOMOYEHHOIO Nnua baHka M 31eKTPOHHbIM
06pasom oTTUCKa neyaTu baHka’;

o B O(bMCG O6CJ'IY)KMBaHMFI, npeaocTaBnAOTCA Ha 6YMa)KHOM HOCUTENE C OTTUCKOM nevyaTu
BaHka n noanucblo ynoaHoMouyeHHoro nnua baHka.

3. OBLUME NMNONTOXXEHUA

3.1. KnneHT HeceT OTBETCTBEHHOCTb 3a [AOCTOBEPHOCTb CBeAEHWI, COoAepXaluxcs B
AOKyMeHTaXx, YKasaHHbIX B NyHKTax 2.3 v 2.7 Jorosopa.

3.2. KnneHT MoxeT 0dOpMUTb AOBEPEHHOCTb Ha MMA [peacTaBuTens Ha pacrnopsieHue
CuetoM. [loBepeHHOCTb Ha [peactaButena KnuveHTa Ha pacnopshxeHne AeHEeXHbIMU
cpeacTBamMum, HaxoasawWMMnNca Ha CyeTe/Ha pacnopsXXxeHne MMYLLEeCTBOM ApeHaaTopa, BKo4vas
AOCTYN M WUCNofb30BaHWe uHAMBMAYyanbHoro 6aHkosckoro cenda (MBC) (npu Hanwuuuu),
MOXeT 6bITb HOTapuanbHOM (OopMbl IMB0 NPUPaBHEHHOM K HOTapuasibHO yAOCTOBEPEHHOM
¢dopMe [0BEpeHHOCTM B COOTBETCTBMM C 3aKoHoAdaTenbCTBOM Poccuiickon ®depepaunm.
[loBepeHHOCTb Ha pacnopsikeHue AeHeXHbIMWU CcpeacTBaMu, HaxoaswmMmucsa Ha CueTte/Ha
pacnopsixxeHne  MMywectBoM  ApeHgaTtopa, BK/A4Yas  AOCTYNM W MUCMNOJSib30BaHMe
nHameuayanbHoro 6aHkosckoro cenda (MBC) (Npn Hannuum), Takxe MoxeT b6biTb obopMaeHa
KnneHtoM B BaHke.

3.3. [lpeactaBuTenb Npu obpalleHnn B baHk ans pacnopsi>keHnss CYeTOM OT UMeHu KnneHTta
npeabasnaer [JOKYMEHT, YyAOCTOBEPSIOLWWUIA JIMYHOCTb, U AOBEPEHHOCTb, OMOPMNEHHYIO B
YCTQHOBJ/IEHHOM MOpPS/AKE, 338 UCK/TIOYEHNEM AOBEPEHHOCTU, OOpMIIEHHON KnneHToM B BaHke.
Ha [lpencraBuTenss pacrnpocTpaHAlTCA Bce TpeboBaHUA K COBEPLUEHMIO onepauuin U
NCMOJIb30BaHMUIO YCNYT, YCTaHOBJIEHHbIE [JOrOBOPOM.

7 'Ycnyra AoCTynHa Npy HanmMunum y baHka TeXHMUYECKON BO3MOXHOCTU.
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3.4. lpepocrtaBneHMe ycayr B pamkax [oroBopa OCyWeCcTBAsSeTCa B COOTBETCTBUM C
Tapudamm baHka. Tapudbl baHka pa3mewarTcs Ha oduumanbHOM cante baHka
www.novikom.ru B cetn IHTepHeT 1 Ha NHPOPMaLMOHHbLIX CTeHAAX B nogpasaeneHunsax baHka,
€ecnun nHoe He byaeT npeaycMOTpeHo cornaweHneMm CTOpOoH.

3.5. [oroBop 6aHKOBCKOro (Tekyuwiero) cyeta ¢puamyeckoro nmua, [JoroBop Ha BbIMYCK W
obcnyxuBaHue 6aHkoBckonm kapTtbl VISA, [doroBop 06 oOTKpblTMM U 06CAyXMBaHUK
ob6e3nnyeHHOro MeTaamyeckoro cuyeta duanyeckoro nauvua, Ycnosus obcnyxuBaHus
obe3NMUYeHHbIX MeTan/IMyecknx cyeTtoB duandeckux nuy, JdoroBop ob6bcnyxmBaHus
6aHKOBCKUX CYETOB U3MYECKnX JnL C wucnosb3oBaHneMm Cucrtembl <«NHTep@KTue»,
yTpauuBawT cuay C AaTbl 3akaodeHus Hactoawero [orosopa CropoHamMu B MOpsiAKe,
YCTQHOB/MIEHHOM nNyHKTamu 2.3, 2.4 [oroBopa. 0O6sa3atenbctBa CTOpPOH, BO3HUKLWIME A0
npekpaweHns AeNCTBUS yKa3aHHbIX AOrOBOPOB, PEry/MpyoTCa B COOTBETCTBMNU C [10roBOpOM.
B cnyyae npoTtuBopeunii Mexay ycioBusamm [loroBopa W AOroBopamu, COrfaleHUusMm u
npasunamu (ycnosusiMn) o06CAYXMBaAHUSA, OTHOCAWMMWUCA K TEM WM WHbIM CYeTaM,
6aHKOBCKMM NMpoAyKTaM M ycnyram, COOTBETCTBYHOLNE OTAE/bHbIE AOrOBOPbI, COrnalleHus u
npasuna (ycnosusa) o06CAYXMBAHUS MMET MPEMMYLLECTBEHHYIO CUYy, eCinM WHOe He
onpeaeneHo JorosopoM. OTKpbiTMe W 06CNyXuBaHMe OTAESbHbIX BWAOB CYETOB, He
BK/IIOUEHHbIX B [loroBop, npeaocraBneHne 6aHKOBCKUX YCAyr M MNpPOAYKTOB MOXeT
perynmpoBaTtbCa OTAEAbHbIMKM AOroBOpaMu, corfaweHusamMn u npasmnamm (yCnoBusaMK)
obcnyXmBaHUA, 3aKIOYEHHBIMK Kak A0, TakK M nocse 3akntodeHns CTopoHamum [lorosopa.

3.6. B cootBeTcTBUM C yacTbio 1 cTtaTtbn 450 MpaxagaHckoro kogekca Poccuinckonn depepaumm
CTOpOHbI AOrOoBOpPUINCL, YTO BaHK MMeeT nMpaBo BHOCUTb M3MeHeHus B [loroBop u Tapudbl
baHka, npu 3TOM yBegomneHue KnueHta 06 un3MeHeHun [orosopa u TapudoB baHka
OCYLLECTB/ISETCS B ClieAyloleM nopsake:

o oba3aTenbHOe pa3sMmelleHne HOBOM peaakumn Tapudos/Jorosopa Ha HHOOPMALMOHHbBIX
CTeHAax B noapasgeneHusax baHka;
o obazaTenbHoe pa3sMelleHne HOBOW pepakuum Tapudos/Adorosopa Ha OduumanbHOM

canTte BaHka www.novikom.ru B ceTu MIHTEpHET.

3.7. YBepomneHue KnveHTa B nopsiike, NpeaycMOTPEHHOM MyHKTOM 3.6 [loroBopa, MOXeT
CONPOBOXAATLCA  AOMOSIHUTENIbHO  PacCbIIKON  COObWEeHnit  KAneHTy no 31eKTPOHHbIM
CpeacTBaM CBSI3W, PEKBU3NUTbI KOTOPbLIX IoBeAeHbl KnueHToM Ao ceBeAeHusa baHka B nopsaake,
npefycMoTpeHHOM [JoroBOpOM.

3.8. WN3meHeHna B [oroBop w Tapudbl baHka cTaHOBATCA o06s3aTenbHbiMM 4Yepe3 14
(YeTblpHaguaTb) KaneHAapHbIX AHEN C MOMeHTa yBeaoMsieHMs KnueHTa, ¢ cobnioaeHunem
npoueayp HacTosLero pasaena U paBHO pacnpoCTPaHSAOTCA Ha BCEX UL, MPUCOEeANHUBLLUNXCSA
Kk JoroBopy, B TOM Uncne NpucoeanHmnBeLUMXCS K JJoroBopy paHee aaTbl BCTYMNAEHUS U3MEHEHUN
B cuiy. B ToM cnyyae ecnuM OAHOCTOpPOHHee u3MeHeHue ycnosun [Jorosopa BaHkoM He
SABNSETCH OCHOBaHWEM AJ19 BO3HUMKHOBEHUS AOMNOSIHUTENbHbLIX 06a3aHHoCTen ana KnueHTa, a
OAHOCTOpPOHHee wu3MeHeHne TapudoB He HeceT BO3HUMKHOBEHUE  AOMOSHUTENbHbIX
dunHaHcoBbIX 0b6a3aTtenbCTB A9 KnneHta (He yBeMuYMBalOTCA paHee YCTaHOBJSIEHHbLIE U He
BBOAATCA AO0OMNOMHUTENbHble Tapudbl) yKasaHHbIA CpPOK MNpeaBapuUTENbHOro YyBeaOMAeHUS
MOXET COCTaBMATb MeHee 14 (YeTblpHaauaTn) KaneHAapHbIX AHEN.

3.9. V3MeHeHna He pacnpocTpaHsaTca Ha KnneHToB, npeactaBuBwnX B baHK nMcbMeHHoe
3asBNeHne 0 pacTtopXeHun [loroBopa u/wnam oTKasa OT YyCnyr, NpeAocTaBiseMblX B paMKax
Jorosopa, no yctaHoBneHHOW BaHkoM ¢dopMe [0 BCTYMN/EHUA [aHHbIX W3MEHEHUA U
OOMOJSIHEHWI B CUTY B COOTBETCTBMU C pasaenoMm 6 [lorosopa.

3.10.baHK, Kak areHT BaIloTHOrO KOHTPOSS, OCYLLeCTBASEeT KOHTPOJSib 3a COOTBETCTBMEM
onepaumn KnueHta no Cuety TpeboBaHMAM 3akKoHopaTenbcTBa Poccuickon depepaumn u
HOPMaTUBHbLIM akTaM B cdepe BaaOTHOINO peryampoBaHns 1 BastoTHONO KOHTPOSIA.

3.11.MpepocraBneHne ycnayr, nNpeaycMoOTpeHHbIX [oroBOpoOM, OCYLLECTBASETCA TOJMIbKO B
cnydae ycnewHon NaeHtudukaunm n AyteHtudumkaunm KnneHra.

3.12. baHk nHdopMupyeTt KnneHTta 0 COBEPLUEHUN KaXA0M onepauun ¢ ncnonbsosaHmem 3CI1
(onepaumn ¢ wucnonb3oBaHneM KapTbl (ee pekBM3MTOB) NyTeM yBeaomneHus KrauneHTa
cneayuwmMn OCHOBHbIMU cnocobamu:

— nocpeacTBOM HanpasfieHus baHkoM nHdbopMaLnM O COBEPLUEHHOW onepaunn B Buae
SMS-coobuweHnss Ans  KAMEHTOB, MOAKMUYMBLUMX YyCayry SMS-unHdbopMmmpoBaHme (B
cooTBeTCcTBUU C Tapudamu baHka), n/vnun ysegomneHus 8 MCOWU, npu ycnosum, 4to KnmeHt
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ABMSETCS Mofib30BaTeNeM [aHHOro cepsuca, uW/unu push-ysegomneHus ana KamMeHTOB,
MOAKIUMBLUNXCS K CucTeMe «NHTep@KTUB>»;
— nocpeacTBOM OTpaxXeHus nHdopMaumm 0 COBEPLLUEHHON onepaumn B TMYHOM KabuHeTe
Knunenta B Cucrteme <«UHTep@kTtmB», ana KnueHtoB, noaknawumsnxca k Cucreme
«UHTep@KTUB>;

Mpu otcyTcTBMM nogkntoueHms DCIM KnmMeHTa K OCHOBHbIM crocobaM MHdopMmpoBaHus
BbaHk pononHuTenbHo uWHboOpMupyeT KnuveHTa O coBeplleHUM Kaxaowm onepauum C
ucrionib3osaHmem 3CIT:
— nNyTeM NpeaocTaBf€HUsA BbIMMCOK MO COOTBETCTBYOWEMY CueTy Ha 6yMaXKHbIX HOCUTENSX
B Oducax obcnyxmBaHusa baHka, obcnyxmBawwmx gaHHbin Cyet (ganee — Otyer). OTveT
Takxke npegocrasnsgeTcs KnveHTy no ero 3anpocy npu obpaweHnn B Oduc obcnyxumpaHus
BaHka BHe 3aBMCUMOCTM OT AaTbl U BpeMeHW Takoro obpalleHus;
— nocpeacTBoM nNpeaocTaBaeHns nHGopMaumMm 0 COBEPLLUEHHOM onepauunn npu obpaweHnm
KnneHTa B KOHTaKT-LeHTp;
— nyTeM npepocraBneHms nHhopmaumm 0 COBEpPLUEHHONM onepaunmn npu obpaweHmnn KnneHTta
K 6aHKOMaTaMm.

B cnyyae ecnu KnueHT He nogkntoumnn ycnyry SMS—mHdopMmpoBaHus n (Mnn) He NoAKIKYEH
K Cucrteme <«UNHTep@ktuB», TO KnMEHT caMOCTOATENbHO HeCeT OTBETCTBEHHOCTb 3a
¢bVHaAHCOBbLIE PUCKN NMpPU COBEPLUEHMM onepauni ¢ ucnonblosaHmem SCI. Mpun 3TOM B Lensax
CHMXXEHMS pUCKa, CBA3aHHOIro C HECBOEBPEMEHHbIM MHMOpMMpoBaHmem, KnneHty Heob6xoammo
exegHeBHo obpawaTtbca B baHk gna nonyyenums uHdopMaumMu no  onepaumsaMm  C
ncnonb3oBaHmnem ICI1.

3.13. baHKk MHpopMMpyeT KnneHTa O NpPMOCTaHOB/IEHMN UM NpeKpaleHnM UCNOosIb30BaHUS
KnnentoMm 2CI1 B AeHb TakOro nNpuoCcTaHOBAEHUS UAU NpeKpalleHna C yKa3zaHueM MNpUuUuHbI
ntobbIM N3 cneayrowmx cnocoboB No ycMoTpeHuto baHka:

— nocpencrsom nMHdopmmpoBaHusa KnmeHta paboTHMKoM KoHTakT-ueHTpa no tenedony,
nocne ob6asatenbHOro npoxoxaeHus npoueaypbl AyTeHTudukaumum (ana KnuveHTos,
obpaTtuBwnxca B KOHTaAKT — LEHTP C MHMUMATUBON O MPUOCTAHOBIEHUU WM MpPEeKpalleHUn
nucnosnb3oBaHmsa ICM);

— NnOCpeaCTBOM  HanpasneHns bBaHKOM uWHGoOpMauum O MNPUOCTAHOBAEHUN UK
npekpaweHnn wucnonb3oBaHmss Knuentom 3CI B BMae SMS-coobueHusa gna KnueHTtos,
MOAKAKUYMBLUMX ycnyry SMS-uHdopmmpoBaHue, u/mnm ysegomneHns 8 MCOU, npu ycnosum,
yTo KnueHT dABnsieTca nosb3oBaTesieM AaHHOro cepsuca, wW/wnm push-yeBegomneHums ans
KnneHToB, NoakMuUmMBLLUNMXCA K CucteMe «NHTep@KTUB>»;

— NOCPEeACTBOM OTpaxeHus uHdbopMaumm B AnMYHOM KabuHeTe Knuenta B Cucrteme
«UHTep@kTuB>» Ansa KnneHToB, NOAKNIOUYMBLUMNXCA K Cucteme «MHTEp @KTUB»;

— NOCpPeACTBOM  HanpasneHus  coobuweHns Ha  agpec  3/eKTPOHHOW  MouThl,
npegocrassieHHbIn KnneHToM B baHKk;

— nocpencrsom BpydeHus KnueHty (ero npeacraButento) MHbOpMaumm Ha 6yMa>kHOM
HocuTene npu NM4YHoM npucyTtcTeum B Odurce obcnyxmeaHna nmbo NocpeacTBOM MOYTOBOMO
OTNpaB/ieHuns.

3.14. baHk wuHdopMmmpyeT KnneHTa 0 nMpMOCTaHOBAEHUM UCMNONHEHUA PacnopskeHus,
nepegaHHoro B baHk Ha 6yMa>kHOM HocuTene nnm coctaeBneHHoro B Cucreme no peksmsmTam
nonydyartens, WaM OTKase B OCYLLeCTB/IEHMW onepauum Mo nepeBoay AEHEeXHbIX CpeacTs
nocpeacrtsom 6aHkoBCKOM KapTbl (ee pekBmanToB)/CBIl, B cnyyae, ecnm Takas onepauus
obnapaer nmpusHakaMu OCYLLECTB/IEHMS NepeBoAa AEHEXHbIX cpeactB 6e3 fobpoBoabLHOro
cornacusl KfiMeHTa, B ieHb Takoro NpMoCcTaHOBAEHNS UKW OTKa3a C yKasaHWEM MPUYNHbI:

— NOCPEeACTBOM OTpaxeHus uHdbopMaumm B AnYHOM KabuHeTe Knuenta B Cucrteme
«UHTep@kTuB>» Ansa KnneHToB, NOAKNOUYMBLINXCA K Cucteme «MHTEp @KTUB»;

— nocpencrsom nmHdopmmpoBaHusa KnmeHta paboTHMKoM KoHTakT-ueHTpa no tenedoHy,
nocne o6s3aTenbHOro NpoOXoXxaeHus npoueaypbl AyteHTudukaumu;

— NnOCpeACTBOM  HanpaBneHns bBaHKOM uWH@oOpMauum O MNPUOCTAHOBAEHUN UK
npekpaweHmn wucnonb3oBaHmss Knuentom 3CI B BMae SMS-coobueHusa gna KnueHTtos,
MOAKAKOYMBLUMX ycnyry SMS-nHdopmmpoBaHue, u/mnm ysegomnedus 8 MCOU, npwu ycnosum,
uTO KnneHT aBngeTcs nonb3oBaTtenemMm AaHHOrMO CepBuUCa;

— nocpencrsom BpydeHus KnueHty (ero npeacraButento) MHbOpMaumm Ha 6yMa>kHOM
HocuTene npu NM4YHoM npucyTtcTeum B Oduce obcnyxmeaHna nmbo NocpeacTBOM MOYTOBOrO
OTnpaB/ieHuns.

3.15. KnveHT o06s3yeTca npeanpuvHUMaTb BCE OT HEro 3aBuCslWlee B Uensx noslyyeHus
nHdopMaumm 06 onepaumsix MU O NPUOCTAHOBIEHUM WM MNPEKPALLEHUN MCMOJSIb30BaHUS
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Knnentom 3CIl, HanpaBnsemon baHkom B cooTBeTCcTBMM C n.n. 3.12, 3.13 Hacroswero
[loroBopa, u cornawaeTtcsa C TeM, UYTO yKasaHHas MHdopMauusa B NtoboM cnydyae cumTaeTcs
Mosly4yeHHOM MM B Haubonee paHHUI NO BPEMEHM CPOK corsacHo n. 4.1.6. Hacrosiwero
JoroBopa.

3.16. B cnyyae npuHaTUs baHkoM peweHuMs 06 oTkasze oOT npoBeAeHus onepauuu,
npeaycMoTpeHHOro nyHKToM 11 ctatbn 7 3akoHa N? 115-03, baHk npepoctasnseT Knmenty,
KOTOPOMY OTKasaHO B NMpoBeAeHMW onepauun, MHpopMauuto o gate U NpUUYMHAX NPUHATUS
COOTBETCTBYIOLEro peleHns B CpoK He nosaHee Nt pabounx gHen co AHSA NPUHATUS Takoro
pewweHunsa nbbiM U3 crepyowmx cnocobos no (ycmMoTpeHuto baHka):

— NnOCpeACTBOM  HanpaeneHus  coobuweHns Ha  aapec  3/eKTPOHHOW  MouThl,
npegocrtassieHHbIn KnneHToM B baHK;

— nocpencrsom BpydeHus KnueHty (ero npeacraButento) MHbOpMaumm Ha 6yMa>KkHOM
HocuTene npu NM4YHoM npucyTtcTeum B Oduce obcnyxmeaHna nmbo NocpeacTBOM MOYTOBOrO
oTrnpaBieHus.

3.17. baHk B AeHb obpauweHnsa KnuneHTa B uensax COoBeplleHus onepauum C AeHEeXHbIMU
cpeacTBaMuM UM MHbIM MMYLLECTBOM, MpoOBeAeHMe KOTOPOM MPUOCTAHOB/IEHO, HAa OCHOBAHMMK
3akoHa N? 115-03, nHdopmmpyeT KnmeHta 0 NpMOCTaHOBIEHMM C YKa3aHUEM €ro NpuYmnHbl U
cpoka ntobbiM M3 cneayrowmx cnocobos (Mo ycMoTpeHuio baHka):

- NOCpeaCcTBOM Hanpas/ieHns coobuweHns Ha agpec 3NeKTPOHHOM MOoYThl, NPeAoCTaBAEHHbIN
KnneHtoM B baHK;

— nocpeacTsoM Bpy4yeHus KnmeHTy (ero npeacraBumTento) unHdopMmaumm Ha 6yMakHOM
HocuTene Npu ANYHOM npucyTcTBum B Oduce obcnyxxmsaHus.

3.18. baHK He HeceT OTBETCTBEHHOCTWM 3@ HeCBOeBpeMeHHOoe nonydyeHne KraneHToMm
MHdopMauMm no onepaumsMm C ucnosbloBaHmem ICI B cnyyae otcyTtcTBusa y KnumeHTta
OCHOBHbIX CNOCO60B MHpOpMMpOoBaHUSA. ECin KnneHT yKIOHAEeTCa OT noaydeHns nidopmaumm
Mo ornepauusiMm ¢ ucronb3oBaHmem 3CI, OTyeTa Wan MHMOpMaLMM O NMPUOCTAHOBIEHUN WU
npekpaweHmn ucrnonb3oBaHms KnmeHtom SCI, cuuTaetrcs, 4yto KnueHT 6bia Hagnexawmm
o6bpazoM npounHdopMuposaH 06 onepaumnsax, COBepLIEHHbIX C ncnonb3osaHnem 3CIM, nnbo o
MPUOCTAaHOBAEHUN UKW NpPeEKpPALLEHUN NCNOoNb3oBaHMa KnmneHtom ICIT.

3.19. lMpwn oTkpblITN CuyeToB, Bbinycke KapT ¢ mncnonb3oBaHueM CucrteMbl «MIHTEp@KTUB»,
BaHK pyKOBOACTBYETCS MMelwMMuca B baHke Ha AaTy 3ak/louveHus HacTtoawero [orosopa
cBeaeHunaMm o KnneHTte, noslydeHHbIMM B pe3ynbTaTte nposeaeHna Maentudukaumm KnmenTa
B cooTBeTctBUM C TpeboBaHMAMM 3akoHogaTenbCcTBa Poccuiickon ®degepaumm o
NpoOTUBOAENCTBMN Nnerannsaummn (OTMbIBaHWIO) AOXOAO0B, MOAYYEHHbIX MPECcTYnHbIM NyTeM, U
¢durHaHcnMpoBaHMiO Teppopu3Mma. B cnydae, ecnm Ha paty nogadun B BbaHK DNeKTPOHHOro
AOKYMEHTa O MnpeaocTaB/ieHMn ycnyru B pamkax [lorosopa € wucnosib3oBaHmeM CucTembl
«MHTep@kTuB>», wUMewwMnecs B baHke cBegeHns o0 KnmeHTe He COOTBETCTBYIOT
aencremtenbHocTn, KnmeHT o065a3aH coobwmTtb B BaHk 06 nameHeHun ceeaeHmin o KnneHTte B
AeHb Nnojayun Takoro 3asiBNeHus.

3.20. Ecin MHOe He npeayCcMOTPEHO YCAOBMSAMM MNpefoCTaBNEeHUs YCyr, OKa3blBaeMbIX
BbaHkoM KnuneHTy B paMkax Hactosduwero [lorosopa, baHk BrnpaBe HanpasnaTb KnueHTy
coobueHns nHbopMaLMOHHOIo XxapakTepa, B TOM 4YMCe O HaCTYMn/JIeHMN CPOKOB MCMOJSTHEHUS
obs3aTtenbcte KnueHta nepes BaHKOM Mo noraweHuio 3a40/KEHHOCTU U BO3HWKHOBEHUMU
MPOCPOYEHHON 3a40/IKEHHOCTU MO MMewwmnMcsa nepen baHkom obsizatenbctBam n0bbiM U3
cnepytowmnx crnocobos: nocpeactBoM CucteMbl «MHTep@KTMB», TesiedOHHble NMeperosopbl,
Mo4yTOBblE OTNpaBneHus, TenerpadHble coobueHnsa, SMS-coobuweHnsa n/mnm yBegomMneHms B
MCOW, npu ycnoBuu, 4to KnunmeHT saBASETCS NoNb3oBaTesleM AaHHOro cepsuca, Push-
yBeAOM/IeHNS, TEKCTOBble, rOJIOCOBble M WHble cooblieHns, nepenaBaeMble MO CETAM
3/1EKTPOCBSA3M, B TOM 4YMC/e NOABUMXHOWM pagmoTenedOoHHOW CBSA3U U/MN C UCMONIb30BaHMEM
ceTn NHTepHeT.

3.21. baHk BnpaBe npepoctaenATe @®oHAY MNEHCMOHHOrMO W CouManbHOrO CTpaxoBaHUS
Poccuiickonn ®epepaumn (ero TeppuTopuanbHbIM NOApas3AeNeHMsIM) 3anpalinBaemMyo UMu
MHpOpMaUKUO, B TOM 4YMC/Ie CBEAEHMSI O CYETe, Ha KOTopblii 6blia 3auuciieHa 6rogxeTHas
BblN/s1aTa B COOTBETCTBMU C NYHKTOM 2.10 [lorosBopa, a Takxe nepcoHalbHble gaHHble KnneHTa
B uenax obecneyeHus ycnoBuii Ans AOCTaBKM eMy CyMM OHOAXETHbIX BbinNjaT B NOpsAaKe,
onpeaeneHHoOM AOroBOPOM O MOpsAKe B3auMOAENCTBUMS MeXAy KpeauUTHOW OopraHu3aumnen u
TeppuTopuasnbHbIM opraHoM ®oHAa MEeHCUMOHHOrO M COUManNbHOro CTpaxoBaHus PoccuiicKom
depepaumn Npu AocCTaBke MNeHCUN, BbinjadmBaeMbiXx POHAOM MEHCUMOHHOIO W COLMaNbHOrO
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cTpaxoBaHus Poccuiickon ®egepaunm mn cornaweHnem o6 nHbopmaumMoHHOM B3anMOLAENCTBUN
MexXay KpeauTHOM opraHm3aumen, npenocrtaBuMBlUIEN KpeauT (3aeM), n TeppuTopuanbHbIMU
opraHamm ®oHAa NeHCMOHHOIO U COUMaNbHOIro cTpaxoBaHus Poccuiickon ®epgepaunn .

4. NIPABA N OBA3AHHOCTU CTOPOH
4.1. baHk obsa3syeTca:

4.1.1. XpaHuTb 6aHKOBCKYIO TaHy no onepauunsam no CyeTty n ceegeHmaMm o KnuvenTte, 3a
WCKJIIOUYEHMEM CNnyyaeB, NpeayCMOTPEHHbIX 3akoHoAaTenbCTBOM Poccuinickon ®depepaumn m
JlorosopoM.

4.1.2. MapaHTupoBaTb NpaBo KnmeHTa 6eCcnpensiTCTBEHHO PpacrnopsiXaTbCs AEHEXHbIMU
cpeacTBaMM Ha CueTe B Cryyae COOTBETCTBMS MPOBOAMMON OMepaunu 3aKoHOAATeNbCTBY
Poccuiickon ®epgepauunn 1 Jorosopy.

4.1.3. YBegomntb KnveHTa 0 BHeCEHUM M3MeHeHunin B [orosop wn/unm Tapudbl baHka B
COOTBETCTBMM C NMYHKTOM 3.6 [lorosopa.

4.1.4. ObecneunTb COXPaHHOCTb AEHEXHbIX cpeacTs Ha CyeTe.

4.1.5. Bo3mewaTb HenpaBOMEpPHO CnMcaHHble co Cyeta KoOMMCCcUM, WTpadbl U UHbIE

nnaaTexu, ocyllecTBrneHHble co CyeTa B Nonb3y baHka, HA OCHOBaHUM 0opMIeHHON KnneHTom
npeTeH3nn B pa3mepe, paBHOM HENMpaBOMEPHO CMMCAHHbIM CyMMaM MNpu YC0BUW NPU3HAHUS
BaHKOM rnpaBoMepHOCTM npeTeH3nn KnuneHTa.

4.1.6. Yeeaomnatb KnueHta 06 onepauusx, O MNPUOCTAHOBAEHUM WAW NpeKpalleHuu
ncnonb3oBaHmsa KnmeHtom 3CI cnocoboMm mHbOpMMpoBaHUSA, NpeayCMOTPEHHbIM n.n. 3.12,
3.13, 3.14 [Jdorosopa.

KnneHT cornawaetcs € TeM, 4Tto 06s3aHHOCTb baHka no wuHdopMmupoBaHuto KnmeHta o
coBepLlleHun onepauunn c ncnonbzosaHnem ICI, nMb6o 0 NPUOCTAHOBIEHNN UAU NPEKpPALLEHUNN
ncnonb3oBaHmsa Knnentom 3CIT cyMTaeTca UCMOSIHEHHOW, @ COOTBETCTBYHOLLIME YBEAOMIEHME
cornacHo n.n. 3.12, 3.13, 3.14 [orosBopa nosiyyeHHbIM KnueHToM B Hambonee paHHMIA Nno
BpPEMEHWN CPOK B 3aBMCUMOCTM OT cnocoba nHpopMnupoBaHus:

— nNpwv NpeaocTaBNE€HUM BbINMMCOK O COBEpLIEHMW onepaunin Ha 6yMaxKHbIX HOCUTENsAX B
Oducax obcnyxmaHmsa baHka — B MOMEHT noay4vyeHmnsa Knnentom OTyeTa, HO He NO34HEE AHS
coBeplieHnsa onepauunn. MNpu aToM 0693aHHOCTL BaHka no npeaocraBneHunto MHboOpMaumn o
COBEpLUEHHOW onepauun nytem npegocrassieHns OtyeTta Ha 6ymaxHoM HocuTene B Oducax
obcnyxmBaHna baHka cymTaeTcsa McrnonHeHHol BaHkoM B MOMeHT dopMupoBaHua BaHKoM
OTyeTa, a COOTBETCTBEHHO C MOMeHTa, kKorga OtuyeT posxeH 6biTb nosydeH KnueHToM B
COOTBETCTBMU C NyHKTamun 4.3.13 [loroBopa, HeCMOTPSA Ha To, 4To KfneHT He aBuNCsa C uenbto
nony4yenmnsa OTtyeTa, cdhopmmpoBaHHoro baHkoM B nopsigke, yCTaHOB/IEHHOM [1OroBOpPOM;

— puv yBEAOMJIEHMWN O COBEPLUEHHON onepaunn npu obpaweHmn K 6aHkoMaTaM — B MOMEHT
nonydyeHna KnMeHTOM AaHHOWM BbIMUCKW, HO HE MO34Hee AHS CoBeplleHus onepaunn (HO He
bonee, uem no 10 (gecsaTM) nocnegHuM onepaunsaMm C ucrnonb3oBaHmem DCIM). Mpu 3ToM
o6s13aHHOCTL BbaHka Mo mnpegocTtaB/eHU0 MHGOpPMaUMM O COBEPLUEHHOW onepauum MnyTeMm
npegocraeBneHns MHdopMmaumm B 6aHKOMaTax cuyMTaeTcs MCMNoSHeHHOW BbaHKOM B MOMEHT
¢dopMupoBaHmnsa baHkOM uWHMOpPMauMM O COBEPLUEHHONW oOnepaunn, a COOTBETCTBEHHO C
MOMeHTa, Koraa nHdopmaumsa gomkHa 6biTb nosyyeHa KAveHTOM B COOTBETCTBUM C MYHKTaMu
4.3.13 [JoroBopa, HeCMOTps Ha To, 4To KnmneHT He obpaTtuncs kK 6aHkomaTtam baHka;

— Npw yBEAOMJIEHMMN O COBEPLUEHHON onepaumun C ncnonb3oBaHmeMm Cucrembol «MIHTep@KTmB»
- C MOMeHTa oTpaxeHus wuHdbopmaumm 06 onepaumu, HO He Mo3aHee AHSA COBeplleHUs
onepauun. lNpwn aTom 065g93aHHOCTL BbaHka No NpefocTaBAeHUO MHPOPMALMKM O COBEPLUEHHOMN
onepauum nyTeM npepocrtaBneHns uHdopmaumm B Cucrteme <«VHTep@KTMB» CUMTaeTCs
MCMosIHEHHOV BaHKOM B MOMEHT pa3melleHns baHkoM nHdopmMaumm o CoBepLUEHHOMN onepaunmn
B YKa3aHHOW CUCTeMEe, a COOTBETCTBEHHO C MOMEHTa, Korga WHdopmauums poskHa 6biTb
rnosyyeHa KnneHToM B COOTBETCTBUM C NyHKTaMun 4.3.13 [loroBopa;

— Npuv yBe4OMJEHNU O NPUOCTAaHOBNEHNN UK NpekpalleHnn ncnonb3dosaHnsa Knnentom ICrI
C UCNONb30BAaHUEM CUCTEMbl AUCTAHLUMOHHOIO 6aHKOBCKOr0 06cnyxunBaHna «MHTep@KTUB» -
npu Bxoge B Cucremy «UNHTEp@KTMB» wn/mnm B INYHOM KabuHeTe KnmeHta B Cucrteme
«UHTEp@KTUB>;
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— npuv HanpaBneHumn baHkoM SMS-coobweHuns wn/wnun ysegomneHuns s MCOWU mn/vwnum Push-
yBeAOM/IEHUS WAW HanpasfeHuMsa cooblieHns Ha agpec 3NeKTPOHHOM no4yTbl - C AaThl
HanpasneHns baHkoM SMS-coobweHns w/vnn ysegomneHma B MCOWU wn/wnm  Push-
yBeOoOM/IEHUST WN 3NEKTPOHHOro coobuweHmnss KnumeHty (Mo AaHHbIM  MHOOPMaLMOHHOM
cuctembl baHka). MNpn 3TOM 0653aHHOCTL BaHka MO yBEAOMAEHUKO CUMTAETCS WUCMOSTHEHHOWM
npu HanpasaeHun SMS-coobeHns Ha Homep TenedoHa coToBOM CBA3M KnneHTa, yKa3aHHbIN
KnneHtoM B 3asiBneHUM Ha noakoyeHme ycnyrm «SMS-uHdbopmmpoBaHue» u/mnu Push-
yBegomneHmss Ha MobunbHoe ycTtponcTtBo KrnuneHTa, 3apermcrpupoBaHHoe B Cucreme
«NHTep@KkTmB>» ANA nofaydyeHus Push-yBeaoMSeHMA WAWM Ha agpec SAeKTPOHHOW MouThbl
KnneHta (no gaHHbIM MHPOPMAUMOHHOW CUCTeMbl BaHKa), COOTBETCTBEHHO, C YKa3aHHOro
MOMeHTa yBeaoMeHne baHka cunTtaeTcs nosydeHHbIiM KnmeHTomMm;

— NpW HanpasieHUN yBEAOM/SIEHUS O NPUOCTAaHOBAEHMN U NpeKpaLLeHNN UCNOSIb30BaHUSA
OCIM Ha 6yMaxHOM HocuTene - ¢ gaTtbl nepegaydn KnmeHTty (ero npeacraBuTeNto) NMpu JIMYHOM
npucytctemn B baHke nubo ¢ patbl nepepaymn lMoute Poccuu MOYTOBOrO OTMNpaBfieHuMsa ANs
KnuneHTa;

— nNpuW YyBEAOMJSIEHMW O COBEpLUEHHONM onepaunm nocpeacTBoM obpauweHnsa KnueHTa B
KoHTaKkT-ueHTp — ¢ MoMeHTa obpaweHns KnveHta B KOHTaKT-UEHTp, HO He MO3gHee AHA,
coBeplweHuna onepaumun. Mpun 3ToM o6a3aHHOCTb BaHka No NpeaocTaBAeHUI0 MHdopMaunm o
COBEepLUEHHON onepauun nytem npepocrtasneHns nHbopmaunm B KOHTaKT-LeHTpe cunTaeTcs
WCNONHEHHON BaHKOM B MOMEHT, Korga MHdgopMauusa AomkHa 6biTb nonyvyeHa KnveHToOM B
COOTBETCTBUMU C NMyHKTamu 4.3.13 [oroBopa HecMoTps Ha To, 4yto KnmeHT He obpaTtuica B
KoHTaKT-UeHTp;

— npu obpaweHnn KnmeHta B KOHTakT-ueHTp baHKa C uUenbl MPUMOCTAHOBAEHUS WK
npekpaweHnss wucnonb3oBaHms Kaptbl u/mnnm Cucrtembl «UHTEep@KTMB» - C MOMEHTa
npegocrasneHns paboTHMKOM KoHTakT-ueHTpa KnneHTy uHdopMaunm O NpUOCTaHOBAEHUMU
MM npekpalieHnm ncnonbsosaHmsa Kaptel n/mnm Cucrembl «MHTEp@KTUB».

4.1.7. MNpepocTtaBnatb KnueHty mHdopMmaumio 0 npuHATMM baHkoM peweHunss o6 oTkase oT
nposeAeHUsa onepaunm, nNpeaycMoTpeHHOro nyHKToM 11 ctatem 7 3akoHa N° 115-03 B
nopsinke, onpepesneHHoM n. 3.16. [loroBopa, a TakXe O MPUOCTAaHOBJIEHMW ornepaunii, B
cny4asx, ycTaHoBneHHbIX 3akoHoM N° 115-03, B nopsake, onpeaeneHHom n. 3.17. [lorosopa.

4.1.8. XpaHWUTb B YCTaHOBJIEHHOM B BaHke nopsiike HanpaBJ/iIEHHbIE M MOJIyYEeHHbIE OT KnneHTa
yBeAoMeHNs 06 onepaumax c ucnonb3oBaHneM ICI He MeHee 3 (Tpex) ner.

4.1.9. ObecneunTb BO3MOXHOCTb HanpaBaeHna KnmeHtoM 3aasneHunin o6 ytpate 3CIM n (nnn)
0 ero ucnosnb3oBaHum 6e3 cornacmsa KnmeHTta ntobbiM BO3MOXHbIM crocobom (no TenedoHy,
3NEKTPOHHOM nouTe, yepes Cucremy «MHTEep@KTUB», NyTeEM NMYHOrO obpalleHns KaneHTa B
oduc baHka) He No3aHee AHSA, credylowero 3a gHeM nonydeHums oT baHka yBegoMaeHus o
COBEpLUEHHOMN onepauun. 3asBneHne wn/unm NpeTeH3MOHHOEe 3asBJ/ieHMe 0 Hecorjacum c
onepauunen odbopmMnseTca nNpu JMYHOM obpaweHnn B opunc baHka no yTBepxxaeHHOW dopme
baHka C ykasaHueM Heobxoammon wHbOpPMaUMM ANS MNPoBeAeHUs pacciefoBaHus w
ocnapuBaHus onepauuun.

4.1.10. PaccmaTpuBaTb 3asBneHusa Knunenta o6 ytpate OCIM u (unn) ero ucnonb3oBaHus 6e3
cornacmsa KnueHTta, B TOM 4ncie npum BO3HUKHOBEHUWN CMOPOB, CBA3aHHbIX C NCNOJSIb30BaHUEM
Knuentom ero 3CI, a Takxe npeaoctaBnatb no 3anpocy  KnueHta uHdoOpMauuio o
pe3y/ibTaTax pPacCMOTPeHMs 3asBNEeHUN, B CPOK, He 6onee 30 (Tpuauatm) JAHEN CO AHS
noaydyeHmns Taknx 3asBieHnii, a Takxe He 6onee 60 (WwecTnaecaTn) AHEN CO AHS NOJSyYeHuUs
3as8BNneHui B cnydae mcnonb3oBaHus 3CIM ansg ocywecTBNeHUs TpaHCrpaHUYHOro nepesoja
AEHEXHbIX CpeacCTB.

B cnyuae, ecnu baHk ucnonHsaeTr 0643aHHOCTb MO yBeAOMAeHUo KrneHTa O coBepLUeHHOMN
onepauun n KnueHT Hanpasun baHKy yBeaoMNeHne B COOTBETCTBMKU Nn. 4.3.12, baHk o06a3aH
BO3MeCTUTb KnneHTy CyMMy yKasaHHOW onepauwnu, coBepluieHHon 6e3 cornacus KnueHTa Ao
MOMeHTa HanpassieHnsa KnneHToM yBegoMsieHns, ecnu baHk He AokaxeT, uTo KnneHT HapyLmn
NopsiAoK ncnonb3oBaHusa OCI, B TOM 4Yncie no BbINOSHEHUIO 0653aHHOCTEN NO NONYyYEHMUIO OT
BaHka yBeanomneHuii cnocobamm, npeaycMOTPEHHbIMU HacToAWwMM [JOrOBOPOM, a Takxe no
cobntoaeHunto ycnosmin nn. 4.3.11, nn. 4.3.12 HacTosawero [lorosopa.

4.1.11. OTkazaTb B npuéme Ha obcnyxuBaHue KnueHTy, B cnydyae HernpoBeAeHMS B
COOTBETCTBUM C TpeboBaHMAMM, YyCTaHOBSIEHHbIMM 3akoHoM N2 115-03, UpeHTudukaumu
KnueHTa, npeacrasutensa KnneHTta, sbirogonpuobpetartens, n 6eHedumuymapHoro snagenbua.
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4.1.12. OTKasaTb B BbIMNOJIHEHMWN Mopy4deHus KnveHTa Ha 6e3HannyHbIN NepeBos AEHEXHbIX
CcpeacTB MNpuv OTCYTCTBMM B pacyeTHOM WM MHOM [OKYMEHTe, coAepiKalleM nopy4yeHune
nnaTtenbLimMKa, Win Hemnony4YeHum nHbiM cnocobom nHdbopmaumm o bammanmm, UMeHu, oTyecTee
(ecnn nHOe He BbITEKAET M3 3aKOHa WMAM HaUMOHaNbHOro obbivas), Homepe 6aHKOBCKOro
cyeTa, MaeHTUPUKaLMOHHOM HOoMepe Hanoronnatenswmka (nNpm ero Hanuumun) nnbo agpece
MecCTa XuUTenbCTBa (perucrpaunm) nnm mecta npeboiBaHusa KnmeHra.

4.1.13. NpMeHATb Mepbl NO 3aMopa)xuBaHuto (610KMpOBaHNIO) AEHEXHbIX CPeACTB UM UHOMO
MMyLEeCTBa B COOTBETCTBUMN C TpeboBaHUSAMU, YCTAaHOBNEHHbIMM 3akoHOM N2 115-03.

4.1.14. TlpuocTtaHaBnmMBaTb COOTBETCTBYKOLWYIO OMepauuto, B CAydasXx WU CPOKMW,
yCTaHoB/eHHble 3akoHOoM N° 115-03.

4.1.15. HanpaButb B baHk Poccum 3asiBneHne KnueHta 06 uckauYeHunm uHdbopmaumm o
KnueHte n/mnn anekTpoHHOM cpeactee nnatexa KnueHTa m3 6a3bl AaHHbLIX O Ciy4dasx u
nomnbITKax OCYyLeCTBNEHUS NepeBOAOB AeHEeXHbIX cpeacts 6e3 fob6poBoNbHOrO cornacus
KnneHTa, dopMmmpyemMmon BaHKoM Poccmmn B COOTBETCTBMU C YacTblo 5 ctatbn 27 denepanbHOro
3aKkoHa oT 27 unioHa 2011 roga N2 161-®3 «O HauMOHANIbHOWM MAATEXHOM CUCTEME> .

4.1.16. Mpwu BbisBNEeHMM baHKOM onepaunmn, COOTBETCTBYHOLWEN MPU3HAKaAM OCYLLECTB/IEHUS
nepeBofa AEHeXHbIX cpeacTB 6e3 fobpoBosbHOro cornacus KnueHTta®, no ocywecteBneHus
CNMCaHNA OeHeXHbIX cpeacTts co Cueta KnueHTa:

— TMPUOCTaAHOBUTb UCMOSIHEHMe PacnopspkeHus, nepesaHHoro B baHk Ha 6ymaxHoMm
HOCcuUTene unu coctaBieHHoro B CuctemMe NO pekBU3MTaM rMosiyyaTens, Ha COBepLlleHue
onepauwnm Ha Cpok He bonee ABYX AHEN, a Npu coBepLIeHMn KIneHToM onepaunm nocpeacTsoM
ncrnonb3oBaHmsa 6H6aHkoBckon kKapTbl (ee pekBu3uToB)/CBI — oTKasaTb B COBEpLUEHUMU
yKasaHHon onepauun. [Mpun 3ToM, baHk wHdopmmpyetr KnmeHTa O NpPUOCTaHOBAEHUMU
ncnonHeHus PacnopsxeHna wnm 06 OTKase B COBepLIEHWM ornepauum nocpeacTBoM
ncrnonb3oBaHmsa KnneHtom 6aHkoBckonm KapTbl (ee pekBu3uToB)/CBll, B COOTBETCTBUMM C
nyHKkToMm 3.14 [loroBopa;

— 3anpawuBatb Y KnueHTa noatreepXxaeHune PacrnopsxeHusd. lloaTeBepXAeHMe MOXeT
6bITb NpegocTtaBneHo KnveHtom npu obpaweHnmn B Odunc obcnyxmesaHmsa baHka;

— 3anpawuBaTb B AOMNOJIHEHME K NoaTeBepXaeHuto PacnopsixkeHns wmHdboOpMaumio, 4To
rnepeBoa AEHEXHbIX CPEACTB HE SABNSIETCA NEPEeBOAOM AEHEXHbIX cpeacTB 6e3 4o6poBOAbLHOIO
cornacusa Knmenra;

— TMOBTOPHO MPMOCTAHOBUTbL UCMONIHEHUE PacrnopsiXeHusi, NOCTyNnMBLUEro Ha 6yMa>KHOM
HOCUTEsNe, UM cocTaBneHHoro B CucTeMe MO pekBM3UTaM nosiyyaTesnsi, B TOM 4yucne, nocne
noslyyeHus oT KnneHTa noATBEpXAEHWUS NepeBoda AeHEXHbIX CPeacTB;

— TMOBTOPHO OTKa3aTb B OCYLLECTB/IEHMW OMepaunu No nepeBoay AEHEXHbIX CPeacTB
nocpenctsom 6aHkoBCkoM KapTbl (ee pekBu3nToB)/CBIN npy nx NOBTOPHOM MOCTYMNJ/IEHWUN;

— BO306HOBWUTb MCMOSIHEHME MOBTOPHO NPUOCTAHOB/IEHHOIrO UCNOAHEHUS PacnopsxeHus
Nno MUCTEYEeHMW ABYX AHEN nocne AHS MOBTOPHOrO MPUOCTAHOBAEHUS MNPU HEMnoay4YeHunm oT
KnneHTa oT3biBa 3TOro PacnopsikeHus.

4.1.17. OtkasaTtb KnmeHTy Ha ocHoBaHuu degepanbHOro 3akoHa oT 29.12.2006 N° 244-03
«O rocyaapCTBEHHOM peryinpoBaHMM AedaTeslbHOCTM MO OpraHusauum n NpoBeAeHUIo
a3apTHbIX UIP U O BHECEHUN M3MEHEHWI B HEeKOTOpble 3aKOoHoAaTeNbHble akTbl PoCcMncKowM
depepaunn» B MpPOBEAEHMM oONepauMu NO NepeBoAy JAEHEeXHbIX CpeacTB B MOJb3y
nonydartesnen, uMHdopMaumsa O KOTOPbIX BKJ/IOYEHa B MepeyeHb vy, B MNO0Jib3y KOTOPbIX
3anpelleHbl nNepeBoAbl AEHEeXHbIX CpeaCTB MNPy MPOBEAEHMW asapTHbIX WUrp, a TakXe B
nepedeHb MHOCTPaHHbIX MOCTABLUMKOB MAATEXHbIX YCAYyr, OCYLWECTBASLWMX NepeBobl B
NONb3Yy HeferaabHbIX OPraHNM3aTopoOB a3apTHbIX UrP.

4.1.18. OTkazaTb KnneHTty Ha ocHoBaHuu defepanbHOro 3akoHa oT 11.11.2003 N? 138-03
«O noTepesax» B NpoBeAEHMM oOrnepaunmm nNo MnepeBoAy [AEHEeXHbIX CpeacTB B MOb3y
nonydartenen, umHdopMaumsa O KOTOPbIX BKJKOYEHa B MepedyeHb Nuvl, B MNOJSb3y KOTOPbIX
3anpeLleHbl NnepeBobl AEHEXHbIX CPeACTB Npu NpOBeAeHUM NoTepen, a TakXe B MnepeyeHb

8 Mpu3HaKM OCYLIECTB/IEHUS MepeBoAa AEHEXHbIX cpeacTB 6e3 A06pOBOJILHOrO COrfacus KAneHTa
ycTaHaBnumBalTcs BaHkoM Poccum M pasMmellaroTcs Ha ero oduunanbHOM caiTe B MHGOPMaUMOHHO-
TENIEKOMMYHUKALMOHHOMN ceTU «/HTEepHET.
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MHOCTPaHHbIX MOCTABLWMKOB MMATEXHbIX YC/yr, OCYLECTBASAWMX MepeBoabl B MOMb3y
HenerasbHbIX OPraHM3aToOPOB JIOTEPENA.

4.1.19. OTkaszaTb B OTKpbITMM CyeTa KIMEeHTY M OCyLLeCcTBNeHMN MHbIX 6AaHKOBCKMX onepauunii
C y4yacTMeM WMHOCTPaHHbIX rpaxzaaH v nuu 6e3 rpa)kaaHCcTBa, CBEAEHMS 0 KOTOPbIX BKAKOYEHbI
B PpeecTp KOHTPOAUpYEeMbIX Nuu, MpenyCcMOTPEeHHbIM 3aKoHOAATeNbCTBOM O MpaBOBOM
NOMOXEHUN UMHOCTPaHHbIX rpaxxaaH B Poccuinckoin depepaunmn, 3a UCKIIOYEHUEM MepeBoaoB
OEHeXHbIX CpeaCcTB B uUenax ynnatbel o6s3aTefbHbiX MNaTeXxen, YCTaHOBJ/IEHHbIX
3aKkoHoAaTenbCTBOM Poccuinckoin depepaumm, a Takxe MNepeBOAOB AEHEXHbIX CpeAcTB Ha
cyeTa TakMX MHOCTPaHHbIX rpaxaaH u nuy 6e3 rpaxaaHcTBa W BblAauM HaNMYHbIX A€HEXHbIX
cpeacTtB B cymMme He 6onee 30 Thicay pybnen B mecsaud,.

4.1.20. PaccmaTtpuBaTb obpalwleHuns, noctynueBwne B paMkax n.4.4.6 O6wux ycrioBui
[oroBopa, cBsi3aHHble C OCyLWlecTB/ieHneM baHKOM cCBoOel AessTeNbHOCTM, U MO pe3ynbTaTaM
€ro pacCcMOTpeHMss HanpaensaTtb KnueHTy yBeAOMIEHMS O perucTpaumm obpalleHus,
yBEAOMJIEHUS O MPOASIEHUM CPOKa pacCMOTpeHust obpalleHus, 3anpoc AOMNOSHUTENbHbIX
AOKYMEHTOB W MaTepuanoB Mo ob6paleHuio, a Takxe OoTBeT Ha obpalleHuMe B CPOKM,
YCTQHOBJIEHHbIE 3aKOHOAATeNbCTBOM Poccuiickon ®egepaunmn, cnocoboMm, aHaNOrMyHbIM
cnocoby noctynnenus obpawerHuns B baHk, N0 yKa3zaHHbIM B 0bpalleHnn agpecy 3/1eKTPOHHOM
NMoYTbl UM MOYTOBOMY aZpecy.

BaHk BMNpaBe HanpasnsATb YyBeAOMJEHWA O peructpauum obpaweHus, ysBeaoMieHMe O
NnpoasieHMNn Cpoka paccMOTpeHus obpalleHus, 3anpoc AOMOSIHUTENIbHbIX AOKYMEHTOB W
MaTepuanoB Mo obpaweHunio, a Takxke oTBeT Ha obpaweHue nocpeacTtBoM Cucremsl
«NHTep@KTNB», B cnydae ecnm KnneHTt nogkntodeH Kk Cucrteme.

4.1.21. baHk BrpaBe oTkasaTb KIMeHTy B NpeaocTaBieHnM KOHCYbTaumMu n nHpopmaunm no
cyetam npu obpaweHnm B KOHTaKT-UEHTpP C HoMepa TenedoHa, KOTOpbIA He coBnagaet C
HOMepoOM, npeaocTaBieHHbIM KNMeHTOM Npu 3akaoveHnn [Jorosopa uin U3MEHEHHbIM NyTeMm
nogauun 3agasneHna B oduc baHka nnm paboTHuky BaHka Ha TeppuTOopuM opraHusaunm (nNpum
obcnyxmBaHMKM B paMKax 3apnjiaTHOro npoekra).

4.2. baHK nMeeT npaBo:

4.2.1. OTkasaTb B 3akjaw4yeHun [loroBopa W npenocraBfeHUMN YCayr B chnydasx,
npeaycMOTPEHHbIX 3aKoHOA4ATeNnbCTBOM Poccuiickon ®epepaumm (B TOM uncne, ecnm KnneHtom
He NpeacTaB/eHbl JOKYMEHTbI, YKa3aHHble B MyHKTax 2.3 n 2.7 [joroBopa, nnbo npeacraBieHsbl
HeAOCTOBepHble AOKYMEHTbI) U HACTOSALWNMM [JOroBOpOM.

4.2.2. B OQHOCTOpPOHHEM MNoOpsAKe BHOCUTb U3MeHeHus B [oroBop v Tapudbl baHka B
COOTBETCTBMM C NMYHKTOM 3.6 [lorosopa.

4.2.3. TpeboBaTb OT KnmeHTa npenocTaBaeHUs HeEO6X0AMMbIX AOKYMEHTOB 06 onepauumsix C
OEHEeXHbIMM CpeacTBaMM B C/y4yasiX, YCTAHOBJIEHHbIX 3aKoHoAaTenbCTBOM Poccuiickoi
depepauumn, a TakXKe aKTaMM YMNOSIHOMOYEHHbIX OpPraHoB BajIlOTHONO KOHTpons. B cnyuae
HenpeactaBneHns KnnMeHTOM TakuMX [OKYMEHTOB, NM60 npeacTtaBneHuMss HeAOCTOBEPHbIX
AOKYMeHTOB, onepaunm BaHKOM He OCyLeCTBSIOTCS.

4.2.4. 3anpawumBatb Yy KnumeHTa A[OKYMEHTbl, KOMNMU [OroBOPOB, AOMNOSHUTENbLHYIO
MHdpopMauno nNo nposoauMbiM KrnMeHTOM onepauusMm W caenkaMm B Uensax Hagnexaulero
BbINO/IHEHMS BaHkoM TpeboBaHu, NpeayCcMOTPeHHbIX 3akoHoM N2 115-03.

4.2.5. Tpeboeatb oT KnueHta, [NpeacraButensa npenocrtaBneHuMss cBeaeHunm o KnuneHTe,
MpeacraButene, Bbirogonpuobpertatensx, beHeduumapHoM Bnagenbue, noaaexalinx
YCTaHOBAIEHNIO NpW OTKpbITMM CuyeTa, B nopsake, NpeayCMOTPEHHOM 3aKOHOAATeNbCTBOM
Poccuiickon ®epgepaunn v npaBunamm baHka.

4.2.6. 3anpawuBatb y Knuenta, [llpeacraButens AOKYMEHTbl U MHAOPMaUMIO, KOMUK
AOroBOpoB B  Uengx  yCTaHoBneHus u  unaeHtudukaumm  Bbirogonpuobpetartens,
BeHedunumapHoro Bnagenbua npuM NpoBeAEHUWM NfaTeXen MNo areHTCKMM Aorosopam,
AOroBopaM KOMWCCUMW, MOPYYEHUSM AOBEpUTeNbHOro ynpaBfieHMS M MHbIM A0roBopam, Ha
OCHOBaHMM KOTOpPbIX ¥ KniMeHTa BO3HMKaeT He06X0AMMOCTb COBEpLUAaTb NAaTeXn Uian noayyaTtb
AeHexHble cpeacTtBa co CyeTa OT UMEHU UK 3a TpeTbe SnLO.

4.2.7. OcyLwecTBNSaTb NMPOBEPKY CBeAEHUI, NpeaocTaBnseMbix KnmeHtom, MNpeacraButenem B
paMkKax [loroBopa B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuinckon degepaunn.

4.2.8. OcyuwecTtBnatb cnmcaHme 6e3 kKakmx-nmbo AONOAHUTENbHbIX pacnopsieHuin KnneHTta
(Ha ycnoBuax 3apaHee AAaHHOro akuenta) Ha OCHOBaHWMM COCTaBfieHHbIX BaHKOM pacyeTHbIX
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(nnaTtexHbiX) AOKyMeHTOB (B TOM uumcne 6aHKOBCKOro opaepa) AEHexXHble cpencrsa B
noraweHve obsasatenncts KnneHta nepes BaHKOM, CPOK MCMOSIHEHUSA KOTOPbIX HAcTynun, C
nobbix cyeToB KnmeHTa C y4yeToM pexuMma cyeTa M YCTaHOBEHHOM 3aKoHoAaTeflbCTBOM
Poccuiickom ®degepaumm 0o4epeaHOCTM MjaTexen, B MOpsAKe WM Ha  YCNOBUSX,
npeaycMOTPEeHHbIX HacToswmm [oroBopoM. B cnyyae HecoBnageHus BanoTbl cyeTa, C
KOTOPOro Mpou3BOAUTCS CNMcCaHue, C BantoTon obsizatenbcTB KnueHT nopydaeTr baHky 6e3
AOMOSIHUTENIbHOrO pacrnopsiXeHns OT UMeHM M 3a cyeT KnueHTa HanpaBnsdATb AEHeXHble
cpeacteBa, crnucbiBaemble co cyeToB KnueHTa, OTKpbITbiX B BaHke, Ha KOHBEpPCMIO B BanloTy
obszatenbctB KnueHTta no kypcy LB P®, yctaHOBMEHHOMY Ha AaTy COBEpLIEHUS onepauum,
ANs nocnenyrolero 3a4nMcneHnss Ha CoOoTBeTCTBYOWMA CYeT M CNMCaHus MX B MoraweHue
3a40/KeHHOoCTU KnmneHTa nepes baHKoM.

JonyckaeTca 4acTM4YHoe CrnucaHmMe CO cyeTa B Lensax ucnonHeHus TpeboBaHui baHka K
KnnenTy.

4.2.9. lpu nonyyeHMM OT CTPaAxOBbIX KOMMAHWMA CTPaxoBbiX BbIMJ1IaT MO [OroBopam
CTpaxoBaHus, Mo KOTopbiIM BaHk BbiCcTynaeT BoirogonpuobpetaTteneM, HanpasasTb CYyMMbl
CTPaxoBbIX BbINJAT Ha MoraweHne 3aa0/mKkeHHoOCTN KnmnenTta nepen baHKoM.

4.2.10 OTkasaTb B npoBeaeHunn onepaumii no Cuety B cnydae, ecnm Knuent/lMpeacrasurennb
He aBTOpPU3MpPOBaAH B MopsAaKke, npeaycMoTpeHHOM [loroBOpoM, a TaKxXe, ecinm Ccymma,
Haxoaswasca Ha CyeTe, HeaOCTAaTOYHA ANA NpOBeAeHMs onepauuMm M CNMCaHus KOMUCCUR,
npeaycMoTpeHHbiX Tapudamu.

4.2.11. OTKkasaTb B COBeplUeHUM onepaumm, B TOM 4YUCIEe B COBEPLIEHMM oOnepaunm Ha
OCHOBaHUW pacnopsxeHuns KnueHTta, npu yCcnoBuu, 4To rnpu peanmsaumm rpasusil BHyTPEHHEro
KOHTpONS y paboTHMKOB BaHKa, BO3HUKAOT NOA03PEHUS, UTO OMnepaLms cCoBepLlaeTcs B Lensax
neranusauunm (OTMbIBaHMS) AOX0A0B, MNONYYEHHbIX MPEeCcTynHbIM NyTeM, UAN GUHAHCMPOBaHUS
Teppopu3ma.

4.2.12. B yCTaHOB/EHHbIX 3aKOHOA4ATENLCTBOM N HacToAWMM [JoroBOpoM Ciy4vasix oTKasaTb B
npoeseaeHUn onepauni n notpebosatb oT KnneHta Bo3epat KapTbl B baHk.

4.2.13. YcTaHaBAuBaTb AOMOJIHUTENbHbIE OrpaHUYEHUS Ha CHATUE/BHECEHME HaMYHbIX
AeHeXHbIX cpeacts B baHkomaTtax baHka.

4.2.14. OTtkasaTtb KnmeHTy B ncrnosb3sosaHum ICI1.

4.2.15. OtkasaTtb KnueHTy B Bbinycke KapTbl wn/wunu nogknwodeHum KnmeHTa K cucrteme
AVNCTaHUMOHHOIro 6aHKOBCKOro obcnyxxmnsaHus «MHTep@KkTue».

4.2.16. TlpnoCTaHOBUTbL WAM NpeKkpaTuTb ucnonb3oBaHue KnueHtoMm DCIT Ha OCHOBaHUU
noayyYyeHHoro ot KnneHTa yBeAOMAEHUS UK NO MHMUMaTMBe baHka nNpu HapyweHnn KnneHtom
nopsaka ncnonb3osaHnsa 2CI B COOTBETCTBMM C YCIOBUSAMM HacTosiwero loroBopa, a Takxe
B CNy4yasX, YCTaHOB/IEHHbIX 3aKOHOA4aTeNbCTBOM Poccuiickoln degepaumn.

4.2.17. B cnyyae ecnm baHk ucnonHser ob6s3aHHOCTL No MHMoOpMupoBaHuio KnuneHTa o
COBepLUeHUN onepaumn B COOTBETCTBMM C NYHKTOM 4.1.6 [orosopa v KnueHT He Hanpasun
baHKy yBegoMneHMe B COOTBETCTBUM C NYHKTOM 4.2.12., baHk He 06a3aH Bo3MewaTb KnmeHTy
CyMMy onepauumn, coBeplieHHon 6e3 cornacus KnuvenTta.

4.2.18. MpuHuMatb Ha obcnyxumBaHue KnmeHTOB aANns coBepleHus onepauui (caenok),
naeHtTndnunpys KnameHtoB nNyTé€M nNOATBEPXAEHUS [OCTOBEPHOCTU CBEAEHUMA O HMUX,
onpenenéHHbix 3akoHoM N? 115-d3, ¢ ucnonososaHmneMm ECUA n EBC.

4.2.19. MNepeBoauTb KNneHTOB Ha obcnyXuBaHMe Ha Apyrux ycrnoBusix TapudoB B ciydyae,
ecnn B OTHOWweHun Tapuda, B paMmkax KOTOporo 6bial OTKPbIT TeKyLWuid cyeT, BbIMYCK U
nepesbinyck KapT 3aBeplieH baHKoOM.

4.2.20. WUcnonb3oBaTtb (akKCMMUIIbLHOE BOCMPOM3BEAEHME MNOAMUCK YMOSTHOMOYEHHbIX NNL
BaHka c noMoLblo cpeaCcTB MeEXaHNUYECKOro UM MHOMO KOMUPOBaHUS 418 NoAroToBkK CripaBku
«CBegeHuns ansa roccnayxawmnx», dopmumpyemoin B Cucreme B cooTBeTcTBMM C m. 2.11.
HacToswero [ljorosopa.

4.2.21. Mony4yaTb NepcoHasibHble AaHHble KnueHTa B HeobxognmMoMm obbveme oT MuHumndpbl
Poccnmn nocpeacteom ECUA, B uensix obcnyxumBaHusa KnmeHta B paMkax [Jorosopa.

4.3. KnueHT o65a3yeTcsH:
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4.3.1. He coBepwaTb pacyeTHbiXx onepaunmn no CuyeTy, CBA3a@HHbLIX C OCYLUECTB/IEHMEM
npeanpuHUMaTenbCKON AEATEbHOCTH.

4.3.2. TlpepoctaBnatb cBegeHnss o cebe, Bbirogonpuobpertatensx, beHeduumapHbix
BNnajgenbuax, noanexalwine YyCTaHOBJEHUIO Mpu OTKpbITUM CuyeTa/3akaoyeHun [orosopa
apeHabl MBC, a Takxe npu coBepweHun onepaunin no CyeTy/mMcnonb3oBaHMio ApeHaaTopoM
NBC, B nopsake, yCTaHOBIEHHOM 3aKOHOAATeNnbCTBOM Poccuiickoin ®egepaumm 1 npasmiamu
BaHka.

4.3.3. CuncrtemMaTMyeckKm W Mo Mepe u3MeHeHuss o0b6HoBnaTb uWHboOpMaumio 0 cebe,
Boirogonpuobpetatenax, beHeduumapHbix Bnagenbuax, a Takke MHGOpMaUnto 0 HanorosoM
pesnaeHTctBe KnneHTta, Bbirogonpuobpertatenein wn  nuvy, MOpsAMO  WUAM  KOCBEHHO UX
KOHTPOSINPYIOLLMX, B nopsiake n no dopme aHKeTbI
KnuneHta/BbirogonpunobpertaTtensi/beHeduvymapHoro Bfagenbua, YCTaQHOBNEHHOM
3aKoHoAaTenbCTBOM Poccuinckon degepaumm, B TOM 4YMCiie HOPMATUBHbLIMK akTamu LB PO n
npasunamm baHka.

4.3.4. B TeueHne 7 (Cemn) paboumx gHen ¢ gatbl Nponsoweawmnx U3MeHeHn nHpopMmmnpoBaTb
BaHK Cc npeaocTaBieHNEM MNOATBEPXAAKLWMX AOKYMEHTOB 06 M3MEeHeHUn cBeaeHuin (cMeHa
damMunnum n\nnm nmMeHn n\nnam oTdyecTBa, NAacNOpPTHbIX AaHHbIX, agpeca perucrpaummn no Mecrty
Xutenbcrea u\mnmM agpeca dakTMYeCcKoro npoXxwuBaHusa, Homepa TenedoHa, appeca
3/IEKTPOHHOM MOYTbl, CTaTyca Hanorosoro pe3uaeHTtctBa CLUA mam MHOro WMHOCTPAHHOMO
rocygapcrea), NpeaoCcTaBfIEHHbIX B COOTBETCTBMM C NyHKTamm 2.3 n 2.7 [loroBopa, a Takxe
06 nameHeHnn nOb6ON Apyron KOHTAKTHOM MHMOPMaLMKM, UCMOb3YEMON A9 CBA3WN C HUM, 06
n3MeHeHun crnocoba cesA3m baHka C HUM.

4.3.5. TlNpepoctaBuTb Mo 3arnpocy baHka M B YCTAaHOBNEHHbIA MM CpPOK AOKYMEHTblI W
MHpOPMaUUIO B CryyassXx U Nopsake, NpeayCMOTPEHHbIX 3aKoHoZaTeNbCTBOM Poccuickom
®enepauunn, npasmnamm baHka v JoroBopoM.

4.3.6. OnnaumBaTtb baHKy BCe CYMMbl M KOMUCCUM B MOPSAKE N pa3Mepax, NpenyCcMoOTPeHHbIX
JorosopoM un Tapudamm baHka.

4.3.7. C uenbto obecrneyeHns rapaHTMPOBAHHOIO 03HAaKOMJIEHUSA C UBMEHEHUSIMU, BHOCUMbIMU
B [loroBop u Tapudsbl baHka B COOTBETCTBMWU C NyHKTaMu 3.6 - 3.7 [loroBopa, A0 BCTyNaeHus
X B CUJTy HE peXxe O4HOro pasa B Mecsl, CaMOCTOATENbHO WU Yyepes TpeTbux nnu obpalaTtbes
B BbaHK Ans nonydyeHus cBeAeHni 0 TaKUX N3MEHEHUAX.

4.3.8. MNpun nony4yeHUN HaNM4UHbIX OEHEXHbIX CpeACcTB B Kacce baHKa 3aka3blBaTb He MeHee
yeMm 3a 1 (ogmH) paboumin geHb, NpealecTBYOWNA OHIO MOSYYEHUS HANMYHbIX AEHEXHbIX
CpeacTB, AE€HeXHble cpeacTBa B npeaenax ocratka, ecnm obwas cymma nony4vaemblX B A€Hb
OEHEXHbIX cpeacTs paBHa wnu npesbiwaetr 300 000 (Tpucta Thicay) pybnen Poccuinckoin
denepaunn UM 3KBMBANEHT 3TON CYMMbl B MHOCTPaHHOW BastoTe, pacCYnTaHHbIn Mo Kypcy LB
P® Ha aeHb 3akasa.

Mpu 3ToM KneHT NpoMH(pOPMUPOBAH, YTO MPU MOJYYEHUN HANMYHbLIX OAEHEXHbIX CPeACTB B
WHOCTPaHHOWM BantkoTe pa3MeHHass MOHeTa (LeHTbl, €BPOLEHTbl W T.4.) BbIMJlauMBalOTCA B
pybnsx no kypcy LB PO.

4.3.9. PacnopsixaTbCsl AEeHeXHbIMU CpeacTBaMu, XpaHAWMMnNca Ha CueTe, B COOTBETCTBUN C
3aKoHoAaTenbCcTBOM Poccuinckon degepaunm, npasunamm baHka u [loroBopom.

4.3.10. KoHTponmMpoBaTb NMPaBUIbHOCTb OCYLLECTBNIEHMUS KaXAOoW onepaunm no cyeTty, Ans
yero ob6asyercsa coobwaTtbe BaHky 0 cyMMax, owMOOYHO 3a4UMCNEHHbIX Ha CYET UM CMUCAHHbIX
CO cyerTa.

4.3.11. NpepoctaBuTb B baHK oCcTOBEPHYIO MHMOPMaLUto ANs CBA3W M HanpaBneHus KnnenTy
yBeaoMmsieHMn cnocobamMun, npeaycMOTpeHHbIMM HacTosawmMm [loroBopoMmM, a B Ciydae ee
U3MEHEHUSs, TMpeaocTaBuTb OOHOBAEHHYI WHPOpPMaUUO He rMno3gHee paboyero AgHs,
cnepytowero 3a AHEM COOTBETCTBYHOWMX WM3MeHeHWN. Mpu 3TOM A0 MOMEHTa MnoJjyyeHus
yBeooMneHunn o6 M3MEHEHUMW COOTBETCTBYKOLWMX cBedaeHun KnumeHTa, nHPoOpMmMpoBaHueE O
coBeplUeHHbIX KnnmeHToM onepaumax ¢ wucnonb3dosaHuem 3ICI1, npoussoaaTcss baHkoM,
Bbl6paHHbIM paHee crocobom.

B cnyuyae ecnn KnueHT npegoctaBun B baHk HeBepHyto MHPOpMauUMio o HoMepe TenedoHa
COTOBOW CBSI3W WM HECBOEBPEMEHHO MpeaocTaBmn O6HOB/IEHHYD MHMOpPMaAUMIO O HOMepe
TenedoHa cOTOBOM CBA3M KNmMeHT HeceT BCce pUCKKN (B TOM yncne UHaHCOBLIE), CBSA3A@HHbIE C
npeaocTtaB/ieHNEM Takon MHdopMauunn.
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4.3.12. B cny4dae ytpatbl 3CIl mn (unm) ero wucnonb3oBaHumsa 6e3 cornacusa KnneHTta
He3aMenuTenbHo yBeaoMuUTb bBaHk wbbiIM  BO3MOXHBLIM  criocobom (Mo  TenedoHy,
3/IEKTPOHHON nouyTe, yepe3 Cucremy «NHTEp@KTMB», NMyTEM IMYHOro obpaweHnss KnveHta B
odunc baHka) He no3gHee AHS, cneaylowero 3a AHEM nonydyeHums ot baHka yBegomneHus o
COBEpLUEHHOMN onepauun. 3asgBneHne W/uam NpeTeH3MOHHOEe 3asBJ/ieHMe O Hecorsacum c
onepaunen odopmaseTcs npu nanyHoMm obpaiweHun B opuc baHka no yTBepxaeHHo dhopme
baHka ¢ ykasaHueM HeobxogumMon wHGOpMauuUM AN NPOBEAEHUS pacciefoBaHuUs U
ocnapusaHusg onepauuu.

4.3.13. He pexe ogHOro pasa B CyTKu ntobbIM AOCTYNHbIM KnnMeHToM cnocobom obpawatbes
B Oduc obcnyxmeanms baHka/KoHTakT-LleHTp/k 6aHKOMaTaM/ 03HaKoMUTbCS yepe3 Cucrtemy
«NHTEp@KTUB» MM C SMS-coobweHnammn u/vnn ysegomneHns B MCOW wn/mnn Push-
yBeAoOMSIeHMsaMKN, HanpasnsembiMn baHkoM B pamkax [orosopa, B TOM u4ucne cC
yBeaomsieHMaMn o6 onepaumsx, CoOBepLleHHbIX C ucrnonb3oBaHuem DCI1, yBeAOMAEHUsMUN O
MPUOCTAHOBNEHUU UNN NpeKpalleHnn ncnonb3doBaHusa Knnentom 3CI1, a TakXKe 3HAKOMUTbLCS
C MHbIMK coobLieHnsaMun oT baHka.

4.3.14. Os3HakoMuTCcs W cobnwgate npasuna 6e30macHOCTM, pa3MEWEeHHble  Ha
odbmumanbHoM cante baHka B pasgene «4YacTHbIM nuuam/3awinta OT MOLUEHHMYECTBa»
nnm no CCblnike https://novikom.ru/how-to-protect/, a Takxe B pasgene
«YacTHbIM nuuam/lMpoTmBoaencTene Apornnepcrey» nnu no CCbliKe
https://novikom.ru/individuals/protivodeystvie-dropperstvu/.

4.3.15. B cnyyae nogo3peHuin Ha ntoboe HeCaHKLMOHMPOBAHHOE UCNosib30BaHne MobunbHoro
YCTPOWCTBA, a Takxe, ecnm MobunbHoe ycTponcTeo 6b1510 B31IOMaHO, MOTEPSAHO UM YKPALEHO,
KnueHT fonkeH HesameanutenbHo obpatnTtbca B BbaHk ana coobuieHns o6 3ToM No HoMepaMm
TenedoHOB, yKa3aHHbIM Ha obopoTHOI CTOpOHE KapTbl / Ha
odunumanbHOM cante BbaHka B TOM 4ucie B UenaX WCMnofHeHus BbaHkoM un KraveHToMm
ob6s3aHHOCTEN, NpeaAyCMOTPEHHbIX 3aKOHOAATENbCTBOM U (Mnun) JOroBopoM.

4.4. KnueHT nMmeeT npaso:

4.4.1. MNonyyaTtb y baHka KOHCynbTaumm No BonpocamMm 6aHKOBCKOro ob6cnyxmBaHus B pamMmkax
JoroBopa.

4.4.2. BblpaxaTb cornacue Ha nepegadyy baHkoMm nobbiX NepcoHanbHbIX AaHHbIX KnneHTa B
MunHumndpbl Poccun nocpeacrtsom ECUA, B uensx noncka, NoATBEPXAEHUS U/nnn o6HOBAEHUS
CBeAEeHNIn y4yeTHolM 3anucm KnmeHta Ha nopTtane Focycnyr.

4.4.3. B cnyyae Hecornacusl ¢ UaMeHeHUsIMn, BHeceHHbIMM B [loroBop n Tapudbl baHka, o
BCTYNNEHUS B CUY TaKMX U3MEHEHWW pacToprHyTb [JOroBop u/mnauM oTkKasaTbCAa OT YCayr,
npegocrtaBnsieMblX B pamkax [loroBopa, B nopsake, YCTaHOB/IEHHOM 3aKOHOAATE/bCTBOM
Poccuiickon ®epgepaunn u 1oroBopoM.

4.4.4. PacTtoprHyTb [loroBop wan oOTKasaTbCAa OT YCAyr, nNpefocTaBNseMblX B paMKax
[JoroBopa, B nopsigke, YCTaHOB/IEHHOM 3aKoHOAaTenbCTBOM Poccuinckonn ®degepaunm u
JlorosBopoM.

4.4.5. MonyyaTb MHMOpPMaUMIO O pe3yfbTaTax pPacCMOTPEHUs MNpeaocTaB/ieHHOro B baHk
3as81BIeHNUs B COOTBETCTBUU C n.n. 4.3.12., CBA3aHHOro ¢ ucnonab3oBaHnem Knnentom 3CI1 B
Ccpok He 6onee 30 (Tpmaguatn) AHEN CO AHS MOJSyYEeHUS TAKOro 3asiBNeHust baHkoM, a Takxe
He 6onee 60 (wecTngecsaTu) AHEN CO AHS MoNy4dyeHus 3asBneHuns baHKom B ciaydae
ncnonb3oBaHua ICIT 4nga ocywecTsneHns TpaHCrpaHUYHOro nepesoaa.

4.4.6. HanpaButb B baHkK 3asBneHme 06 wucknwyeHun uHdopmaumnm o KnmeHte wu/wmnm
3NEKTPOHHOM cpeacTBe nnatexa KnmeHTta w3 6a3bl AaHHbIX O C/Ay4Yasax WM MNONbITKax
OCYLLEeCTB/IEHMNSI MepeBOAOB [AEHeXHbIX cpeacTB 6e3 A06poBONBHOrO cornacumst KAMeHTa,
dopmupyemoii baHkoM Poccnm B COOTBETCTBMM C 4YacTbio 5 cTtaTtbn 27 denepanbHOro 3akoHa
oT 27 nioHs 2011 roga N? 161-d3 «O HauMoHaNbHOW NNATEXHOM CMCTEME», A4S NOC/eayoLWen
rnepenayn ykasaHHoro 3assneHuns B baHk Poccun.

4.4.7. HanpaButb B baHk obpalweHne, cBs3aHHOE C ocyulecTBneHmeMm baHkoM cBoel
AesTeNbHOCTHN, cneayowmmm cnocobamm:

- NnocpeaCcTBOM MOYTOBOM CBSA3W;

- npu nn4yHoM obpaweHun B opuc baHka;
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- Ha aApec 3/1eKTPOHHOWM MouTbl, YKasaHHOM Ha oduumanbHOM carnTe baHka B pasgene
«Mopsagok obpalieHns B baHk»;

- MHbIM cnocoboM, yKasaHHbIM Ha odwuumanbHOM cainTe baHka B pasgene «llopspok
obpalieHns B baHk».

NHdopmauns o6 agpecax oducos, duamanos U npeacraBntenbCTB baHka, a Takxe
MHbIX crocobax HanpasBneHus obpaweHnin B baHkK, yka3aHa Ha oduumanbHoOM canTe baHka B
pasgene «[lMopsaok obpalweHns B baHk».

4.5. K npaBaM n obszaHHocTtaM CTopoH no [loroBopy NpuMeHsieTcs npaBo Poccuiickom
denepaunu.

4.6. KnueHT cornawaetcsl ¢ TeM, 4To baHK BnpaBe OCyLLeCTBASATbL BMAEOHabnoaeHne, ecnm
MHOE He NpeayCMOTPEHO NpaBuiaMm npeaocTaBneHns baHKOM onpefeneHHbIX YyCyr, a Takxe
TenedhOoHHYI0 3aMncb B CBOMX NMOMELLEHUSAX N YCTPOMUCTBAX B LieNSIX BbINMOSIHEHMS BO3/TOXEHHbIX
Ha baHk 3akoHOM d¢yHKUuMI, obecneveHns 6e3onacHocCcTu, Hagnexawero o6cnyXxmBaHus
KnuneHta 6e3 ero AOMNOMHUTENLHOrO yBeaoMmneHus. Buaeoszanucm u 3anucm TenedoHHbIX
pa3roBOpPOB MOryT 6bITb MCNO/Ib30BaHbl B Ka4YeCcTBe A0KA3aTebCTB B NpoLeccyasibHbIX U UHbIX
AEeNCTBUSIX.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HapyweHue NpuHAaTbiX no Jorosopy ob6sa3atenbcTB CTOPOHbI HECYT OTBETCTBEHHOCTb
B COOTBETCTBMM C 3aKOHOZATeNbCTBOM Poccuiickon degepaunm n Hactoawmm [orosopom.

5.2. baHK HeceT OTBETCTBEHHOCTb nepeA KnMeHTOM 3a MpaBW/IbHOCTb M CBOEBPEMEHHOCTb
coBepweHus onepaunmn no Cuety m cobnogeHne 6GaHKOBCKOW TaWHbl B COOTBETCTBMM C
3aKoHoAaTenbCcTBOM Poccuinckon Gegepaunn.

5.3. B cnyyae HeucnonHeHuss baHkoM ob6s3aHHOCTM Mo yBegomsieHuto KnmeHta o
coBeplleHHoOM onepauuun, baHk o06s3aH Bo3MeCcTUTb KnneHTy CyMMy onepaunm, O KOTOPOW
KnneHT He 6bin yBeaoMneH, n kotopas b6biia cosepweHa 6e3 cornacusa KnmeHra.

5.4. BaHK He HeceT OTBETCTBEHHOCTM 3@ NMOCNEACTBUS peLleHUt OpraHoB rocyAapCTBEHHOWN
Bnacrtu Poccuiickon ®egepaunn n apyrmux ctpaH, baHka Poccumn, MexayHapoaHbIX niaaTexXHbIX
CUCTEM, KOTOpble AenakT HEeBO3MOXHbIM Ans BbaHka BbiNO/AHeHMe cBouX 06a3aTenbCTB Mo
JoroBopy.

5.5. BaHKk He HeceT OTBETCTBEHHOCTM 3a HapylweHWe UCMnoNHeHusa o6s3aTenbCcTB Mo
3a4YMCNEHNID  CYMM  CTPaxOBblX MEHCUW, HaKOMUTEeNIbHbIX MEeHCUW, MNeHCUMAn no
rocyAapCTBEHHOMY MEHCMOHHOMY o6ecneyeHnto N MHbIX CouManbHbIX BbiNaaT, NPON3BOAMMbIX
®oHAOM MNEHCUMOHHOrO M CcouManbHOro cTpaxoBaHust Poccuitickon ®epepaunn (ero
TeppuTtopuanbHbiMU oTAaeneHnsamMm) (panee-neHcmmn) Ha cyeta KnneHToB BCieacTeme owmnbok,
aonyweHHbix ®OHAOM MEHCMOHHOIO M CouMasbHOro cTpaxoBaHusa Poccuiickoin deagepaumm
(ero TeppuTOpuanbHbIMW  OTAENEHUSAMKU) npyv O0DOPMAEHUM MAATEXHbIX [AOKYMEHTOB
(nopy4eHunin), CNMCKOB MoJsiydaTenem MeHCUMn UM UHbIX AO0KYMeHTOB. BbaHK ocywecTtBnsier
3auMcneHne neHcMn B pasMepe W CPOKW, YCTaHoBJSieHHble ®OHAOM MEHCUOHHOro W
coumanbHOro crtpaxosaHus Poccurickon ®egepaumnn (ero TeppuTopuanbHbIMM OTAENEHUSIMN).

5.6. BbaHK He HeceT OTBETCTBEHHOCTU 3a c6OM N HeECBOEBpPEMEHHYIO A0CTaBKy B paboTe nouyThl,
Hannume McKaxeHun B cetn NHTepHeT, B 06WeA0CTyNHbIX KOMMYHUKaLMOHHbIX CETAX CBSA3M,
noenekwune 3a coboli HeCcBOEBpeMEeHHOe noaydYeHne wanm HenonydeHune KraneHTom
yBeaomneHnn baHka. BbaHk 0cBob6oXxAaeTcsa OT UMYLLEeCTBEHHOW OTBETCTBEHHOCTM B Cnydae
TexHnyecknx cboeB (OTKOYEHME/NOBPEXAEHMNE 3SMIEKTPONMUTAHUS W CceTel CBA3Ku, cbou
nporpammHoro obecneyeHns NpoUECCMHIOBOro ueHTpa n 6asbl gaHHbIX BbaHka, TexHu4eckue
cbon B nnaTexHbIX CcucTeMax), nossekwue 3a cobon HeBbiNoSIHEHWE baHKOM yCroBuMi
JoroBopa.

5.7. baHK He HeceT OTBETCTBEHHOCTM 3@ HeHaaNexauwee MucnosiHeHne o06s3aHHOCTEN Mo
JloroBopy, BO3HMKLUEe BCNeacTBue HeumcnonHeHumss KnueHtoMm [loroeBopa, a TakKXe BO BCexX
cnydyasix, Korga Takue criyyam HaxogsTcs BHe cdepbl KOHTponsa baHka.

5.8. baHK He HeceT OTBETCTBEHHOCTb 3a HACTynuBLUME MOCNEACTBMSA B Clydae
npegocrtasseHns KnmeHtom nHdopmMmaunm/yBenomMieHns C HapyweHmem ycnosui nn. 4.3.11.,
nn. 4.3.12. HacToswero [JoroBopa, a TakXe B C/lydyae HECBOEBPEMEHHOIO MOJYYEHUS n/mnm
NPOYTEHUA MOSIYYEHHbIX MM YyBeAOMAEeHW cnocoboM, npeayCcMOTPEHHbIM HaCTOSLWNM
JloroBopoM.
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5.9. 3a HeBbIMOJIHEHME WN HeHaA/exallee BbINonHeHne 06a3aTtenbcTB no [orosopy bBaHk
HeceT OTBETCTBEHHOCTb nepea KNMEeHTOM TONIbKO 3@ NMPUUYMHEHHbIN eMy peasibHbli yuiep6b.

5.10.CTopoHbl 0cBO60XAaOTCHA OT OTBETCTBEHHOCTM 3@ YaCTUYHOE UJIN NOJIHOE HEUCMNO/THEHNE
obs3aTtenbcTB No [oroBopy, €CAn 3TO HEUCMNOSIHEHWE SBWIOChb CNeacTBMeEM 06CTOSATENbCTB,
onpegensieMblx [paxaaHcknMm kKogekcoMm Poccurickon ®egepaunmm Kak 06CTOATENLCTBA
Henpeogonumon cunbl (dhopc-mMaxop). MNMpu BO3ZHUKHOBEHMN OBCTOSATENBCTB HEMNPEOoA0/IMMON
cunbl CtopoHa pomkHa B TedeHue 3 (Tpex) paboumx pgHen B MUCbMEHHON dopme
nponHdopMmpoBaTb Apyryto CTOPOHY O HEBO3MOXHOCTU UCMONHEHNS 0693aTenbCTB.

5.11.B cny4Yasax HECBOEBPEMEHHOro 3a4yMciieHns Ha CuyeT NMoCTyNMBLUMX AEHEXHbIX CPeAcCTB,
MX Heob6OCHOBAHHOIO CMWCAHWUS, HEBLINOJIHEHWUS YKasaHuin KnneHTa O mnepeuyncineHunm
[LEHEXHbIX CpeAcTB 60 06 nx Bblaaye co Cueta baHk Ha OCHOBaHWN MUCbMEHHOTIO 3asAB/IEHUS
KnveHTa ynnaumBaeT KIMEHTY Ha 3Ty CYMMY HEYCTOWKY B pa3Mepe:

o ans Cueta B pybnsax - 0,01 (Honmb uenbix ogHa coTas) % Ha MPOCPOYEHHYHO
(Heo60CHOBaAHHO CMUCAHHYI), HE MEPEYNCTIEHHYIO UIN HE BblAAHHYI0) CYMMY 3@ KaX/blA AeHb
NPOCPOYKMU;

o ana Cueta B MHOCTpaHHOM BantTe - 0,001 (Honb uenbix ogHa Tbica4vHasa) % Ha
NpoCpoYeHHY (HEOBOCHOBAHHO CMUCAHHY, HE NEPEYUCNEHHYIO UM HE BbIAAHHYK) CYMMY
3a Kaxxabli fieHb NPOCPOUKM.

Heycrolika, npenycMoTpeHHas AaHHbIM MyHKTOM [loroBopa, BbinjaduBaeTcs B pybnsx no
Kypcy UB P® Ha AeHb BbinaaTbl NyTeM 3aducieHns Ha cyeTr KnueHTta B baHke. Bbinnarta
BaHKOM HeyCcToeK MCKloYaeT BO3MOXHOCTb npeabsBneHns KnaneHToMm uHbIX TpeboBaHui o
BO3MelleHUN yObITKOB.

5.12. Otka3 B npuéme KnueHTta Ha obcnyxmnBaHne Ha OCHOBaHUM nyHkTa 4.1.11 [loroBopa He
SABNSIETCH OCHOBaHMEM AN BO3HUKHOBEHUS Fpa)AaHCKO-NMpaBoBOM OTBETCTBEHHOCTU BaHka.

5.13. MNp1MeHeHne Mep Mo 3aMOopaKMBaHUIO (6/10KMPOBAHUIO) AEHEXHbIX CPEACTB UM UHOIO
MMyLLecTBa B COOTBETCTBMWM C MyHKTOM 4.1.13 [loroBopa, NMpMOCTaHOBMIEHWE onepauui B
COOTBETCTBMM C NyHKTOM 4.1.14 [loroBopa, 0TKa3 OT COBEpPLUEHUSI onepaLum B COOTBETCTBUMU
C NyHKTOM 4.2.11 [loroBopa He SIBNISOTCA OCHOBaHMSIMU AN BO3HUKHOBEHWUS rpaXkAaHCKo-
nNpaBOBOWN OTBETCTBEHHOCTM BaHKka, 3a HapylweHue ycnosuii [jorosopa.

5.14. baHK He HeceT OTBETCTBEHHOCTM 3a 0TKa3 ftobbIX UL, OPraHoB U OpraHmM3aunii B npueMe
Cnpasku «CBefeHUsa ANnsa roccnyxawmx», opopmneHHon B Cucreme B CooTBeTcTeuMm n. 2.11.
HacToswero [lorosopa.

6. CPOK AEACTBUSA AOrOBOPA U NOPAAOK EFr0O PACTOPXXEHUA

6.1. [1oroBop CUMTaETCs 3aK/IIOUYEHHbIM C [1aThbl, yKa3aHHOW B N. 2.4 [loroBopa, 1 AeNCTByeT
B TEUYEHNE HeonpeaeneHHOro cpokKa.

6.2. CTOpOHbl Mpu3HalT, 4YTO AelcTBMe [oroBopa MpeKkpawaeTcs B MOMEHT 3aKpbITUsi
nocnegHero Cyeta, a TakXke MpM  OKOHYaHUM NOMb30BaHUs  ycnyramm  bBaHka,
npefycMOTpeHHbIMK [JOroBOPOM.

6.3. [oroBop (B u4acCTu COOTBETCTBYIOWEro cyeTa) MOXeT O6bITb pacToprHyT baHkoMm B
OAHOCTOPOHHEM MOpsAKe B C/lydae OTCYTCTBUSA B TedeHue 2 (ABYX) JieT AEHEXHbIX CPeacTB U
onepauun no Cuety KnueHta. B 3ToM cnyyae BaHk HanpaBnseT KnAueHTy COOTBETCTBYlOLlEe
yBefoMieHue (NpeaynpexaeHne) o pactopxeHuu lorosopa. Mo ncredeHnun 2 (aByx) Mecsues
C paTbl HanpasneHns BaHkOM KnuneHTy COOTBETCTBYIOLWEr0 yBEeAOMSIEHWUSA, MNPU YCOBUN He
MOCTYMN/IEHNSA B 3TOT NepUo AeHeXHbIX cpeacTB Ha CueT KnueHTa, [JoroBop pacTtopraercs.

YBegomneHue (npeaynpexaeHune) KnnmeHta o pactop>keHnn [JoroBopa MOXET OCYLLEeCTBIATHCS
no ycMoTpeHuto baHka oAHUM M3 creayroLWmnx cnocoboB:

. HanpaB/eHne yBeJOM/IeHNS Ha NOYTOBbLIM aapec, npeacTtaBneHHbin KnMeHToM B BaHk;
. HanpaeneHne SMS-coobweHnin (Npu Hanuuuu npepocTasneHHon KnueHToM B baHk
WHdopMaunm o HoMepe MobunbHOro TenedoHa KnueHta) u/mnu ysegomneHns 8 MCOU, npu
ycnosuu, 4To KnueHT aBngeTca nosib3oBaTesieM JaHHOMO CEPBUCA;

. pa3sMelleHne yseaoMneHms B IMYHOM KabuHeTte KnveHTta B Cucteme MHTEp@KTUB;

. WHbIM crnocoboMm, He NpoTUBOpeYvaLmMM 3aKkoHoaaTenbCcTey PO.

6.4. baHkK BnpaBe pacToprHyTb [lorosBop (B 4aCTM COOTBETCTBYHOLLEro CHeTa) B UHbIX CNy4asnX,
YCTaHOBJIEHHbIX 3aKoHOAaTeNbCTBOM PO.
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6.5. PacTtopxeHune [loroBopa siBNsieTCS OCHOBaHMEM /18 3aKpbliTUa Bcex CueTtoB KnuneHTta u
OTKasa B NpeaoCTaB/ieHUN YCyr, npeaycMoTpeHHbIX [JoroBopom.

6.6. lpn pactopxeHun [loroBopa KOMUCCUMK, paHee ynnadeHHble BbaHKy B COOTBETCTBUMU C
Tapudamun baHka, He BO3BpalLalTCA U He YUYMTbIBAOTCA B CHET MoralleHus 3a40/KEHHOCTHU
nepen baHkoM.

6.7. B cnydae pacrtopxeHus [JoroBopa baHK uMeeT npaBo MNpeKkpaTUTb WCMonb30OBaHWe
KnnentoM Bcex KapT. B a3TOM cnyvyae KapTtbl noanexat Bo3spaTy KnveHToMm B baHk.

7. NIPUNOXEHNA K A4OIrOBOPY BAHKOBCKOIO OBCJTY>XXUBAHUA

Cnepytowme TpunoxeHns SBASIOTCS HeoTbeMIEMOM 4acTblo [loroBopa 6aHKOBCKOro
obcnyxuBaHus:

7.1. MNMpunoxeHue N°1. Mopagok OTKPbITUSA N BeAeHUs Tekywero cyeTa.

7.2. MpunoxeHne N22. MpaBwuna BbiNycka, 06cnyxmBaHna 1 nNosb3oBaHnsa Kaptamu.

7.3. MpunoxeHne N23. NpepocrtaBneHne ycnyrn «SMS-nHbopMnupoBaHme».

7.4. TMpunoxeHne N°4 YcnoBuss ob6cnyxmBaHUA OGaHKOBCKMX CYETOB C WCMOJIb30BaHMEM
cuCTeMbl «NIHTEP@KTUB>.

7.5. MpunoxeHne N°5. YcrnoBus oTKpbITUA 1 06CnyxXnBaHns o6e3nmMyeHHOro MeTajainyeckoro
cyeTta pM3MYECKOro nunua.

7.6. MpunoxeHne N96. MNpaBuna npefoctaBieHns ycnyrmn «lNepesoj C KapTbl Ha KapTy».

7.7. MpwunoxeHnne N27. YcnoBus ncnonb3oBaHns Cueta KnneHta B Mo6MNbLHOM MpUIOXeEHUN
Cbn (CblMan) uyepes cepBuc b6bicTpbix nnatexen (CbBM) ana dwusumdeckux numy B AO AKB
«HOBUKOMBAHK».

7.8. MpunoxeHne N98. YcnoBus nepegayn B apeHay MHAMBMAYanbHOro 6aHKOBCKOro cenda
(auenkn).

7.9. MpunoxeHune N29. Ycnosusa pasmelleHnsa n obcnyxusaHnsa Bknanos.

7.10. MpunoxeHune N°10. Nopsaok npenocTaBseHUs cepeuca «Btopas nognmceb».

7.11. MNpunoxeHne N211. Cornacue npeacraBuTens HeCOBEpPLLUEHHOIETHEro nua.

7.12. MpunoxeHne N212. MpaBuna yyactus B nporpamme «Kewwbsk» no 6aHKOBCKUM KapTaMm,
BbinyweHHbIM AO AKB «HOBMKOMBAHK>.

7.13. TpunoxeHne N°13. Tlopanok B3auMopencrems PesuaeHToB ¢ bBaHkoM npwu
npeacTtaBieHnn LOKYMEHTOB M nHdOpMaunm no BaJslOTHbIM OonepaunsM.

7.14. TpunoxeHue N214. YcnoBuss MCNONAb30BaHUs 6GAHKOBCKMX KapT B [lnaTtexHbix
MPUNOXKEHUSX.

7.15. Tpunoxenne N°15. YcnoBuss OTKpbITMA W o06cnyxmBaHuMs 3anoroBoro Cc4yeTa
dusnyeckoro nuua.

7.16. MNpunoxeHne N216. MNpaBuna yvyactmsa B nporpamMMe «boHycCbI» N «BboHycHas Konunka»
no 6aHKoOBCKMM KapTaMm, BbinyweHHbIM AO AKB «HOBUKOMBAHK».

7.17. NpunoxeHune N217. YcnoBus n oCoO6eHHOCTU BeaeHNsa cneumanbHoro 6aHKOBCKOro cueTta
ANg yyacTus B peanusaumv UMyLLecTBa M BELEeCTBEHHbIX A0Ka3aTebCTB.

7.18. MNMpunoxeHune N2 18. Ycnosus npenocrtasneHnsa baHkoM KnnenTty Koga goctyna MirPass
anga noceweHus BbusHec-3anos/nonyvyeHns CepsBucoB B paMmkax [lporpaMmbl N0S/IbHOCTU
AO «HCIK>».

7.19. MpunoxeHne N2 19 3asBneHue 06 M3IMEHEHMU JIMMUTOB Ha COBEpPLUEHWE ornepauui c
MCNonb30oBaHMEM KapThbl (ee peKBU3NTOB) M A06AB/IEHUM KapT B MaTeXHble NPUIOXKEHUS.
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Mpuno>xeHmne N2 1 k [lorosopy
6aHKOBCKOro o6cnyxumBaHums
dusunueckux nuy B AO AKBb
«HOBUKOMBAHK>»

Mopsaok OoTKpbITUA U BeaeHuAa Tekywero cyeta

1. OBLUME NMNOJIOXKEHUSA

1.1. Hactosawmin lMopsaok OTKpbITUS U BedeHus Tekyuiero cuyeta (panee — [opsaok mno
TeKkylleMy Cc4yeTy), SIBASIETCS HEOTbLEMJIEMOW 4acTbio [loroBopa, yCTaHaBNMBaEeT MNOpPSAOK
OTKPbITUS N BeAeHUsa TeKyllero cyeta MU peryampyeT OTHOLWEHUS, BO3HUKAlLWMe B CBA3U C
3TuUM Mexay KnmeHtom u baHkoM.

1.2. Bce, u4TO0 He onpeneneHo [llopsaakoM no Tekyuwemy cuyeTy, perynaupyeTtcs
3aKoHoaaTenbCcTBOM Poccuinckon ®enepauunmn, npasnnamm baHka u [JoroBopom.

Mopsaok no TekyweMy cyeTy SBNAETCA COCTaBHOM 4acTbio 3aknyaemoro baHkoM c
KnueHTammn, xenawwmMmm OTKpbITb Tekywunn cuyet B baHke, [JoroBopa 6aHKOBCKOro c4eTa,
KOTOpbIN BKJlOYaeT B cebs Hactoswmi lMopsgok no Tekywemy cyeTy M 3asB/ieHMe Ha
6aHKkoBCKOe obcnyxuBaHMne/3asiBeHMe Ha OTKPbITME TEKYLLEero cyeTa.

1.3. TlNpucoeanHeHue KnuneHTta K MNopsaaky no TekyweMy cyeTy M OTKpbITUE TeKyuwlero cyeta
ocyulecTengaeTcs Ha OCHOBaHMN 3agaBneHus Ha 6aHKoOBCKOE obcnyxuneaHue,
npeaoctaBfieHHoro B baHk B cooTtBeTcTBUM C nN. 2.3.1 [loroBopa/3asiBNEHUSA Ha OTKpbITUE
Tekyuiero cyeta® B poCCMNCKUX py6six, 0POpPMIEHHOIO B 3N1EKTPOHHOM Buae Yepe3 Cucrtemy 10
B COOTBETCTBUMK C N. 2.3.2. [lorosopa u noaTeepxaeHHoro baHKkoM B COOTBETCTBUU C MYHKTOM
2.4. JoroBopa. OTKpbITUE BTOPOro W nocneayrowmnx TeKyLmX CYETOB OCYLLECTBASETCS Ha
OCHOBaHuUWM 3asBneHUs Ha 6aHkoBckoe o0bcnyXxmBaHue, nMpeaocTaBleHHOro B baHk
OAHOBPEMEHHO C [JOKYMEHTOM, YAOCTOBEPSIOWMUM JIMUHOCTb, NMBO Ha OCHOBaHMUMU
DNEeKTPOHHOro AOKYMEHTa, nepeaaHHoro B baHk ¢ ncnonb3oBaHnem Cuctembl «MMHTEp@KTUB>.

1.4. 3auucneHne cpeacTB Ha TeKkywuin cyeT KnneHTa MOXET 6biTb MPOM3BEAEHO MYTEM MUX
nepevncieHns co cyetoB KnveHTa B baHke (apyrux 6aHkax), BHECEHUEM HaNIMUYHbIMU Yepe3
kaccy BaHka M WHbIMM crnoco6amMM B COOTBETCTBMM C 3aKOHOAATENbCTBOM PoCCUMCKOM
denepaumn. Bce 3auUMCNEHUS OEHEXHbIX CPeAcTB Ha TeKyliMiA CYET OCYLIeCTBASATCA B
BaJIl0Te, B KOTOPOM OTKPbLIT TeKkylnii cueT. B cnyyae BHeceHMs KnMeHToM Ha Tekyluii cueT
JIEHEXHbIX CpPe/CTB B Ba/llOTE, OT/IMUHOM OT Ba/oTbl TEKYLIEro cyeTa, cpeacresa 6yayT
KOHBEPTMPOBaHbI NO Kypcy baHka Ha AeHb COBEpLUEHMS onepaLuu.

1.5. Onepauun no TekylleMy cyeTy KnvMeHTa oCyLLECTBAAIOTCS B COOTBETCTBMU C YC/TOBUSIMU
Mopsaaka no TeKylweMy CUYETY B C/EAYOWNX ClydasaX:

- VUCKJIIOUUTENBHO MO pacnopsixeHutio KnueHTa (3asBneHusl, MNopy4vyeHus, B TOM uYuUCIe,
pacrnopsXeHus Ha Nepnoamyeckoe nepevyncieHme cpeacts, ohoOpMIEHHONO Mo YCTaHOBIEHHOM
BaHkoM dopMe), NoAaHHOro € ucnonb3oBaHneM CUCTEMbI MW MHOMO 3NIEKTPOHHOIO CPe/ACTBa
nnaTtexa uamM Ha 6yMaKHOM HoCUTeNe, Ha OCHOBAHWM COCTAB/IEHHbIX U MOANNCAHHbIX BaHKoOM
pacyeTHbIX (NNaTexHbIX) AOKYMEHTOB. 3a o6pa3eu noannucu KnveHTa MoOXeT 6biTb NPUHATA
noanucb, YyKasaHHaa B 3asB/eHMM Ha 6GaHKOBCKOe 06CNyXnBaHUe/COOTBETCTBYIOLLEM
ZloroBope;

- nnbo pacCyeTHbIE (nnaTemele) OOKYyMeHTbl npeaocTtasnsatTca KnnmeHtom B bBaHK B
3QTEKTPOHHOM BMAE C NCMNOJIb30BaHNEM Cuctembl, nognucaHHble ACII.

- 6e3 ero pacnopsbxeHus B ciydasiX, NpeayCMOTPEHHbIX 3aKOHOAATENbCTBOM Poccuiickol
depepaunn.

1.6. lMopsaoK BbIMOSIHEHMSA npoueayp npuvemMa K WUCNOSIHEeHWUID, OT3blBa, BoO3BpaTta
(aHHYNMpOBaHMA) pacrnopsPKeHMIt Ha nepeBosd [AEHEXHbIX CpeactB, B TOM 4ucne
pacnopsiXXeHui Ha oblylo CyMMy C peecTpamu, onpegensetcs [MpaBunamm OCyLLECTB/EHUS
nepesoga AeHexHbix cpeacts AO AKb «HOBUKOMBAHK>», pa3sMmelleHHbIMX Ha oduumnmanbHOM
cavite baHka www.novikom.ru n B Mectax o6cny>xmBaHus KIMEHTOB B oducax baHka.

® Ycnyra LOCTYMHa NpY Hanuumu y baHka TEXHUYECKOI BO3MOXHOCTY.
19 Ycnyra goctynHa nuuam, gocturwmnm 18 ner.



26

1.7. MNopspok npeacTtasnenns KnneHToMm B BaHK pacnopsiXXeHni Ha nepevyncneHmne AeHexHbIx
CpeacTB W Nony4vyeHue uHdopmaumm no TekyweMy CYeTy B 3/IeKTPOHHOM Buae onpeaensercs
Ycnosuammn obcnyxmBaHmst 6aHKOBCKMX CHETOB C MCMNOJIb30BaHMEM CucteMbl «MHTEp@KTUB>».

1.8. baHKky npepocTaBnasieTcs npaBo MPOU3BOAUTL CMMCAHME AEHEXHbIX CPeACTB C TeKyLlero
cyeta KnuneHTta 6e3 Kakmx-nmbo AOMOSHUTENbHbLIX pacnopsiXkeHuin KnueHTa (Ha ycioBusix
3apaHee AaHHOro akuenTa), Ha OCHOBAHWM COCTaBJIEHHbIX BaHKOM pacyeTHbIX (NaaTeXHbIX)
AOKYMEHTOB (B TOM umncne 6aHKOBCKOro opAepa), a Takxke AaHHbIX DNEeKTPOHHOIo XypHana:

o CyMM orepauuii, COBEpLWEHHbIX C Mcnojb3oBaHueM KapTbl (ee pekBU3MTOB), B TOM
yncrie CoBepLleHHbIX TPeTbUMU INLAMU, Ha OCHOBaHMN [JOKYMEHTOB;

o CYMM KOMWCCMOHHOIO BO3HarpaxaeHus baHka B cooTBeTcTBUM C Tapudamm baHka;

o B C/lyyae owmnboYHOro 3auncneHms baHkoM AeHEXHbIX CpeacTB Ha Tekywun cyeT. Mpu

HeA0CTaTOYHOCTU/OTCYTCTBUM AEHEXHbIX CPEeACTB Ha TekyweM cyete KnuMeHT B TeyeHue 2
(aByx) pabounx gHen ¢ MOMEHTa MUCbMEHHOI0 NU3BeLWeHns ero 06 owmMboYHO NpomM3BEeAEHHOM
3a4YnCiieHnn CpeacTB Bo3BpallaeT baHKy nyTeM nepeymcneHust ¢ aopyrux cyetoB KnveHTa B
baHke nnn nHbIM cnocoboM oWMBOYHO 3a4YMCIEHHYIO Ha ero Tekywui cyet cymmy. nata 3a
nepeymcieHne AeHexHbIX CpeacTs co cyetoB KnueHTa B baHke npu BO3BpaTe OWMBOYHOrO
3a4YNCIEHNSA HE B3UMaETCS.

o B Cny4ae nocTtynsieHms oT KnveHTta nHdopMaumm o0 3a4nCieHMn Ha ero TeKyLKnn cyet
OEHEXHbIX CpeacTB B pe3ynbTaTe owunbku lMnatenbwmka wu/vam Hananmyums NOAO03PEHMI O
MOCTYMJIEHUN LOEHEXHbIX CpeACTB B pe3ysbTaTe MOWEHHUYECKUX AENCTBUIA TPETbUX L.
YKkazaHHasa nHpopMaumns npnHuMaetcs baHkom oT KnneHTta nytem imyHoro obpaiieHuns B odpuc
baHka, nm6o no Cucreme «NHTEp@KTMB», NnoanncaHHoe ACI KnueHra.

. CYMM MEHCUN, HAKOMUTENbHbIX MEHCUA N MHbIX COLMasbHbIX BbliNNaT, MPOU3BOANMbBIX
®oHAOM MEHCUMOHHOIrO WM CcouManbHOro CcTpaxoBaHust Poccuitckon ®epepaunn (ero
TeppuTOpManbHbIMU OTAENEHNAMM), OWNOBOYHO MepeduncsieHHbiX B BaHK M 3a4yMcieHHbIX Ha
Tekywmin cyet KnneHTa nocne mecsua, B KOTOPOM HAcTynuau ob6CToAaTenbCTBa, BAeKylume
npekpalieHue BbINJaT NEHCUM, Ha OCHOBaHWM 3arnpoca PoHAa MEHCMOHHOIO U COLMANbHOro
cTpaxoBaHus Poccuiickonn ®epnepaumn (ero TepputopuanbHbiX OTAENEHW), HANpPaB/IEHHOIo B
BaHk.

. B CYMMe 3a40J/1)KEHHOCTU, B Cly4Yae Hanums 4eHeXHOM 3a80/KeHHOCTH KnveHTa nepea
BaHKOM B COOTBETCTBMU C YCIOBUSMU NHO6bIX 4OrOBOPOB (COrfaweHnin), 3aktoUYeHHbIX Mexay
CTopoHaMun, Ha OCHOBaHWM COCTaB/IeHHbIX BaHKOM pacueTHbIX (NfaTexXxHbiX) A0OKYMEHTOB. Mpu
3TOM B Cly4Yae B3UMaHWS AEHEeXHbIX CPeACTB AJ19 BO3MELLEHNS npuynTaowmxcs baHky cymm,
KOHBEpPCUS OCylecTBnsieTca no Kypcy LB P®, geicrBywlweMy Ha MOMEHT COBeEpLUEHMS
KOHBEPCMOHHOW onepauuvu;

D B WHbIX C/lydasix, MNpeAyCMOTPEHHbIX 3akoHoAaTeNnbCTBOM Poccuiickon ®epepauumn
n/vinn [Lorosopom.

KnuneHT gaeT COOTBETCTBYOLEE MOPYYEHME O CNMCAHNM AEHEXHbIX CPeACTB C TeKyLllero cyeTa
6e3 Kakmx-nmbo AOMNONMHUTENbHbLIX pacrnopsiXXeHun KnmeHTa Ha OCHOBAHWUM COCTaB/IEHHbIX
BaHKOM pacyeTHbIX (MnaTexHblX) AOKYMEHTOB MyTeM npucoeanHeHuss K [lorosopy B
COOTBETCTBMU C NyHKTOM 2.3 [lorosBopa (npu 3TOM TeKyWwMmii cYeT, C KOTOPOro nNpon3BoanTCs
Takoe cnucaHue, onpegensercad baHKOM CaMOCTOSATENbHO).

[lonyckaeTcsa YyacTu4yHoe cnucaHme ¢ TeKkyLwero cyeTta B Lensax ncnosnHeHus tpebosaHmin baHka
K KnueHTy.

1.9. B cnyyae nogauym no ycraHoB/eHHOW baHkoM dopme (copepxawen Bce HeobxoanMmblie
ANS  MepeyncneHns LeHeXHbIX CPeACTB PEKBU3WUTbI) pPacropsiXXeHUs Ha MnepeyncrieHne
AEeHEeXHbIX cpeacTB € Tekyuwero cyeta KnneHT npeaoctaBnseT baHKy NpaBo Ha CoOCTaBlieHUE
pacyeTHoro (NaTtexHoro) 4OKYMEHTa OT ero MMEHMN.

1.10.KnueHT BnpaBe npenoctaBuTb baHKy npaBo Ha nepuoaMyeckoe nepeyvyncrneHue
AEHEeXHbIX CpeacCTB C Tekywero cyeta NyTeM MoAayn pacrnopsXeHuMs No YCTaHOBJIEHHOM
baHkoM cdopMe, coaepxallero Bce HeobxoanMble ANa nepeyncneHnss peKBu3nThbl.

1.11.PacrnopsXeHus Ansa nposeaeHuns onepaunii no Tekywemy cyeTy (3asgBNeHns, nopyyeHus,
B TOM 4uC/ie, pacnopsXXeHns Ha Nnepuoanyeckoe nepedncneHne cpeacrts, opoOpMSIEHHOro no
ycTaHoBfneHHo baHkoM dopme), npepocrtasnstoTcsa B baHk KnueHToOM nam nmuamm, KOTOpbIM
KnuneHT npenoctasuia NpaBO PacnopsXXeHUs AEeHEeXHbIMWU CpeacTBaMM Ha TeKkylleM cyeTe B
COOTBETCTBUM C NYHKTOM 3.2 [loroBopa.
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1.12.MocTtynuewmne B baHK pacnopsiXeHusi, WCMOSIHEHME KOTOpPbIX B MOJHOM o0b6beMme
HEBO3MOXHO BC/eACTBME HEeAOCTaTOYHOCTUM JAEHEXHbIX CpeAcCTB, Bo3BpawatTcs KaneHTty
(NpeactaBuTento) uam B3abickatento (IMYHO unaun depes 6aHK, obcnyXxuBatowmn BabickaTens),
3a WUCKJIOYEeHMEeM CrlydaeB BO3HMKHOBEHMSA HepaspelweHHoro osepapadTta (AyHKT 1.26
Mopsaaka no TekyLleMy cyeTy).

YacTnyHaa onsata pacyeTHbIX AOKYMEHTOB He MPOM3BOAMTCS, 3a WMCKIIOUYEHMEM Cly4vaeB
BO3HMKHOBEHUST Hepa3pelweHHoro oeepapadTta (nyHKT 1.18 lMopsaka no TeKkywemy cyeTy)
nmnbo TpeboBaHun baHka k KnneHty (n. 1.8. orosopa).

1.13.PacueTHble (nnaTexHble) AOKYMEHTbl Ha MpoBeAeHMe onepaunii no Tekylemy cuyeTy
WCMNOMTHAIOTCA He no3)xe paboyero AHsA, creaylowero 3a AHEM WX NOCTynneHus B baHk.
Bbinnckm no TekyLweMy CHETY U MOATBEPXAAIOLWME AOKYMEHTbI NPeAoCTaBnsoTCs KnmeHTy npu
nnyHon sBke Knnenta (Mpeacrasurtens) B baHk.

1.14. NcnonHeHne BbldaHHoro KnneHToM bBaHKy PacnopsikeHuss Ha nepuoaunyeckoe
nepedyncneHne AeHeXHblIX CpeacTB no Tekywemy cyeTy, odOpMAEHHOro Mo yCTaHOBIEHHOM
baHkoM ¢dopmMe, npekpawaercas co cMepTbto KnmeHTa no npegocrtaBneHuto B baHk
cBupetenbctea o0 cMeptu KnueHta (MAM ero HoTapuasbHO YAOCTOBEPEHHOW KOMMW) MUAK
3anpoca HoTapuyca O BbISIBA€HUM COCTaBa HacneaCTBEHHOro WMyLlecTBa, coAepXallero
MHpopMauuno o cMepTn KnneHta).

1.15.Bbinucka coaepxut nHdopmaumto o060 BCcex NoATBEPXKAEHHbLIX Ha AaTy OpMUPOBaAHUS
BbIMMUCKN onepauunax (CnMcaHHbIX M 3a4NC/IEHHbIX CyMMax) 3a Mepuoa, oCTaTKe CpeAacTB Ha
TeKyLLleM CYETE U CYMMe 3a40/1KEHHOCTU (B C/lyyae ee BO3HMKHOBEHMS).

1.16.Bbinucka no TeKyweMmy CcYeTy CcuYuMTaeTcs noaTBepxaeHHon KnuneHToMm, ecnm no
onepaumsM (3a UCKIKOYEHNEM OMNepaunin, COBEPLUEHHbIX C ncnosnb3oBaHneMm ICI1) B TeyeHne
2 (AByx) paboumx gHen C gaTbl NOAYYEHMS BbIMUCKM MO Tekywemy cyeTy oT KnuneHTa B
NMMCbMEHHOM BMAE HE MOCTYNMWI0 HUKAKMX NPETEH3UI UM 3aMedaHnii 0 cyMMax, owmnbouHO
CMUCaHHbIX (3a4MC/IEHHbIX) Ha TEeKYLINA cYeT.

1.17.0TyeT NO onepauuaMm, COBeplUeHHbIM C ucnonb3osBaHmem 3ICI1, cumTaeTcs
NnoATBEPXAEHHbLIM MO UCTEYEHUN CpOKa, YKasaHHoro B n. 4.3.12. [lorosopa.

1.18.Mpn He nocTtynneHmn oT KnmeHTa B YyKasaHHble CPOKM BO3PaXXeHWM onepauuu,
coBeplUueHHble no Tekyuwemy cyeTy, M OCTaTOK AEHEeXHbIX CpeacTB Ha TekyleM cyeTe
CUMTAKOTCH NOATBEPXAEHHbLIMMU.

1.19.Bo3HarpaxgeHue baHka 3a coBeplleHuMe onepaumin C AEeHEXHbIMU CpeacTBamMum
CNnCbIBaETCH € TeKyllero cyeTa cpasy nocsjae nNpoBeAeHns COOTBETCTBYHOLEN onepaunm, ecnm
MHOEe He npeaycMoTpeHo Tapudamm baHka.

1.20.Ha OcTtaToK AeHeXHbIX CpeacTB Ha TekyuweMm cyeTe MNPOLEHTbl He HauuUCASaTCa U He
BbIMJ1a4YMBAIOTCH, €CNIN MHOE He ycTaHoBfieHO Tapudamm baHka. Mopsaok HauMucneHus u
ynaTbl MPOUEHTOB Ha (haKTUYECKUIA eXeaHEeBHbIN Bxoasawmnin OCTaToK AEHEXHbIX CPeACTB Ha
Haya’sio onepauuoHHOro AHS Ha TekyweMm cuyeTe KnveHTta ycTtaHaBnuBaetca Tapudamm baHka,
eCc/iM MHOoe He NpeaycMOTpeHo cornaweHmnem CTOpOH.

1.21.MpoueHTbl Ha CyMMy (HaKTUYECKOro eXeAHEBHOro BXOASALIEr0 OCTaTKa [JAEHEXHbIX
CpeacTB HAaUYMCNIAOTCA C AaThl, CleAyoLlel 3a AaToW Havana cpoka no AaTy OKOHYaHMs CpokKa,
a ecnu ee cnucaHue ¢ TekyLlero cyeta Npom3BeneHo No UHbIM OCHOBAHMAM, 0 AHS CNUCAHUSA
BKJTHOUNTENBHO.

1.22. MpoueHTbl Ha CyMMY (PaKTMUeCKOro eXeAHEBHOro BXOASLWEro ocTaTka AeHeXHbIX
CpeacTB Mpu ee yBeINYEHUW/YMEHbLUEHUM HAUYUCNAKTCS CO AHSA, CAeAylLWero 3a AHeM
BHeceHus (3aumcneHuns) Ha Tekywmi cyet/cnmncanHmsa ¢ Tekywero cyeta KnneHTa OeHEeXHbIX
CcpencTB.

1.23. Bbinnata npoOUEHTOB OCYLECTBAAETCS B MocnegHuin pabounin  aeHb  Kaxaporo
KaneHaapHoOro Mecsua nytem 6e3HasM4yHOro NepevyncneHns AeHexXHbIX CPeacTB Ha Tekywwumn
cyeT KnueHrTa.

1.24. [leHexHble TpeboBaHMs BbaHka k KnneHTy, CBS3aHHble C ONaTOM YCNYr U BO3MELLEHMEM
pacxopoB baHka, He npekpawatTcs 3adyeToMm TpeboBaHuM KnmeHTa K baHky 06 ynnate
NPUYNTAOLWLMXCS NPOLIEHTOB.

1.25. KnneHT He BnNpaBe coBepllaTb onepauunun rno Tekywemy cUeTy C UCMosib3oBaHMeM KapTbl
(ee pEeKBM3UTOB) Ha CyMMy, MNpeBbiawwWyw PacxogHblh AMMUT, T.K. COucaHue
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OCYyLLEeCTBISIeTCS B npepenax PacxogHOro AuMMuTa, AOCTAaTOYMHOrO ANS CNUCAHUS AEHEXHbIX
CPEeACTB W B3MMaHUS NpuumnTaroerocs baHky BO3HarpaxaeHusi B COOTBETCTBMU C Tapudamu
baHka wn/unm B cooTBeTCTBMM C Nto6bIM AoroBopoMm (cornaweHuem) mexay CTopoHamu,
npeaycMaTpuBaloWmMM npaBo baHka Npon3BoANTbL CNMCaHME AEHEXHbIX cpeacTB KnneHTta 6e3
KaKnx-nmbo AONOMHUTENBHBLIX pacnopsikeHni KnneHTta, Ha OCHOBaHWM COCTaBJIEHHbIX BaHKOM
pacyeTHbIX (MaTeXHbIX) 4OKYMEHTOB.

1.26.B cny4yae BO3HWKHOBEHMSA 3afdo/mkeHHoOCTM KnueHta nepen baHkoM Bcneacrteue
cneumdukn pacdeToB Mexay niaTexHon cumcteMmon, baHkoM M KnueHToMm (HepaspelueHHbI
oBepapadT) baHk BnNpaBe cnmMcaTb CYMMY BO3HUKLUEN 3a40/1KEHHOCTU, @ TakKXe HeYyCTOMKY 3a
NnoAb30BaHWe HepaspeleHHbIM oBepapadToOM B pa3Mmepe, yCTaHOBneHHOM Tapudamn baHka,
6e3 Kakmx-mbo AOMNONMHUTENbHbLIX pacnopshkeHunin KnveHTa, Ha OCHOBaHMW COCTaBIE€HHbIX
BaHkOM pacudeTHbIX (naaTeXxHbiX) AOKYMeHTOB. [lpy 3TOM noraweHue HepaspeLlleHHOoro
oBepapadTa OCywecTBAsieTcs B creayluwen nocnegosatenbHocTn: (1) HauumcneHHas
HeycTolKa; (2) oCHOBHasa CyMMa 3a40/IXXKEHHOCTM No Hepa3speweHHoMy oBepapadTy; (3) mHble
nnaTtexu, npenycMoTpeHHble AeNCTBYOWMMN Tapudamum. MNpu oTCyTCTBMKN Ha TekylleMm cyeTte
CpeacTB, AOCTATOYHbIX ANA MNoraweHums BO3HWMKLIEN 3a40/KeHHOCTM nepen banHkoMm, BaHk
BMNpaBe OCYLECTBUTb CNUCAHME AEeHEeXHbIX CpeAcCTB B noraweHue obssatenbctB KnuneHTta
nepea baHkoM c nobbix cyeToB KnnMeHTa B COOTBETCTBMM C N. 4.2.8. HacToswero [lorosopa.

1.27.[lo0 paTtbl noraweHuss 3af0/HKEHHOCTM WM ynnaTbl HEYCTOMKM 3@ MOoJib30BaHME
Hepa3peleHHbIM oBepapadToM baHK BNpaBe MNPUOCTAHOBUTb WM MNpeKpaTuTb AeNCTBue
KapTbl.

1.28.0rpaHun4yeHns nNo onepauuvsM 1M caenkam, cosepllaeMbiM Mexay baHkoM n KnneHTom B
cny4yae naeHtndukaumm KnmenTta B nopsake, npeayCcMOTPEHHOM NMyHKTOM 5.8 cTaTbn 7 3aKOHa
N 115-®3, moryT 6bITb ycTaHoBNeHbl LleHTpanbHbiIM BaHkoM Poccuinckoin depepaumn no
COrNacoBaHMIO C YNOJIHOMOYEHHbIM OpraHoM. MHdopMaumsa 06 yCTaHOBAEHHbIX OrpaHUYeHnax
nybnnkyetcsa Ha oduumanbHoMm canTe LleHTpanbHoro baHka Poccuinckoin degepaunm B CETH
NHTepHeT.

1.29.[leHexHble cpeacTBa Ha TeKkylleM cyeTe 3acTpaxoBaHbl B Nopsiike, pa3Mepax U Ha
YCNoBUAX, YCTaHOBMEHHbIX ®eaepanbHbIM 3akoHOM oOT 23.12.2003 N? 177-03 «O
CTpaxoBaHMK BKNagoB pusnyecknx nuy B 6aHkax Poccuiickon ®egepaunmn». Homep baHka B
peecTpe 6aHKOB - YYaCTHMKOB CUCTEMbI 0693aTeIbHOro CTpaxoBaHUS BKNaaoB — 254.

2. MPABA N OBA3AHHOCTUN CTOPOH
2.1. baHk obsasyeTca:

2.1.1. OTKpbITb TeKyWwMn CUYET M OCYLLEeCTBAATb pacyeTHO-KaccoBoe o0b6cnyxuBaHue B
rnopsiake, npeaycMoTpeHHoM lMopsakoM no Tekywemy cyety, [Jorosopom u Tapudammn baHka,
B TOM u4ucne no 3anpocy KruneHTa npenoctasfidTb BbIMUCKM MO Tekyuwemy cyety C
MpUIoXKeHNeM NoATBEPXAALWNX JOKYMEHTOB. loaTBepXxaatowmne JOKYMEHThI Mo onepauusMm,
COBepLUEHHbIM C ncnosib3oBaHmem KapTbl (ee peKBUM3UTOB), K BbIMUCKE NO TeKYLEMY CUYETY He
rnpunaratpTcs.

2.1.2. OcywecTBnaTb NpoBepKy noannHHoctn YHIM/YKSM ECUA Ha MopTane YOO.
2.2. baHK nMeeT nNpasBo:
2.2.1. OtkasaTtb KnneHTy B npoBegeHnn onepaumm nNo ero TekyLeMy CUeTy:

. ecnn onepauuss He COOTBETCTBYET pexuMmy Tekywero cdeta, TpeboBaHuaMm
3aKkoHopaTenbcTBa Poccuiickon @depepaumn O BalOTHOM perynmpoBaHuMM WM BallOTHOM
KOHTpoO/sle Unm pacnopsixeHne odopmneHo KnneHToMm C HapyweHuem TpeboBaHuin LB PO un
baHka;

. npu OTCYTCTBMM Ha TekylleM cyeTe AEHEXHbIX CPeAcCTB ANS MpOBeAeHMs onepauuu
n/vnu oTkasa KnueHta onnatuTb Bo3HarpaxzaeHve baHky;

o npu HenpeacrtaBneHum KnmeHToM wuHdoOpMauumm M LOKYMEHTOB Mo 3anpocy baHka,
npeaycMOTpEeHHbIX 3aKoHo4aTeNnbCTBOM Poccuiickon degepaunn, B TOM YMCie HOPMATUBHbBIMU
akTamu LUb PO;

. B TOM YMC/e B COBEpLUEHUM onepauuyM Ha OCHOBaHWW pacrnopsbkeHus KnueHTa, npu
YCNOBWW, YTO B pe3ysibTaTe peanv3alunn NpaBul BHYTPEHHErO KOHTpons y paboTHMKOB BaHka,
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BO3HMKAIOT MOAO3PEHUS, UYTO OMnepauunsi coBepluaeTcs B Lensdx neranvsaumm (OTMbiBaHUSA)
ZlOXOZ0B, MOMYYEHHbIX MPECTYMNHbIM NyTeM, NN PUHAHCUPOBAHUSA TEPPOPU3MA;

o Mpu oTpuUaTeNbHOM pe3ybTaTe NpoBepku noanmHHoctn YHIM /YK ECUA Ha MopTane
Y®O.

2.2.2. MpuocTtaHaBnmeaTb, 6510kMpoBaTh (3aMOpa)nuBaTb) NPOBeAEHME PAaCXOAHbIX Onepauui
no TekyLleMy CYeTy B CnyyasX, yCTaHOBNEHHbIX 3aKOHOAaTeNbCTBOM Poccuinckon degepaumn,
B TOM 4ncne HopMaTuBHbIMK akTamn LB PO v [JoroBopoM.

2.2.3. MpuHMMaTb B 3/1IeKTpOHHOM popme nognumcaHHblie YHIM/YKSM ECUA n HanpaBneHHble
Ha 3N1eKTPOHHbLIN agpec baHka office@novikom.ru 3asBneHns Ha 3akpbiTUe TeKyLwero cyeta c
HY/1€BbIM OCTATKOM SIN60 pacrnopsXXeHus Ha nepeudncneHme OcCTaTKa AEHEeXHbIX CPeAcCTB Ha
TekylweM cyeTe Ha CYET KnneHTta B ApyroM baHke.

2.3. KnuneHt 06a3yercsa:

2.3.1. BoinonHaTe TpeboBaHusa, nNpeaycMOTpeHHble [lopsakoM no TeKyweMmy CcYeTy wu
[orosopoM.

2.3.2. YBegoMuTtb baHk 0 cymMMax, owMBOYHO CNMCAHHbIX (3a4YNCNEHHbIX) Ha TEeKYLUNA CYeT,
B TOM 4uC/ie NpU HECAHKLUMOHMPOBaHHOM mMcnonb3oBaHnn KapTbl (ee peKBU3NTOB), B CPOKMH,
yKasaHHble B N. 1.16. lNMopsaaka no TekyweMy cuety n n. 4.3.12 [lorosopa.

2.3.3. He wncnonb3oBate CueT 479  OCYyLLeCTB/IEHMS  onepauuin, CBS3aHHbIX C
npeanpuHUMaTeNnbCKON AEATENbHOCTbIO.

2.3.4. MpuHATL HeobxoaWMble Mepbl, Mo3BonsAwlWMe obecneymBaTb KOHOWUAEHLNANbHOCTb
KJTOUEeI 3N1EeKTPOHHbIX NOAMNUCEN U UCKTHOUYUTL HECAHKLMOHMPOBAHHbIW AOCTYN TPETbUM NLAM
K YCTPOICTBY, Ha KOTOPOE YCTaHOBJIEHO NpUIoXeHne MoCKoY;

2.3.5. He ncnonb3oBaThb KJ1OY 3/IEKTPOHHOW NOAMUCK MPU HasIM4MKM OCHOBAHUIA NoaraTb, YTo
KOH(MAEHUMANTBHOCTb AAHHOMO K/loUa HapyleHa.

2.4. KnneHT nMeeT npaso:

2.4.1. CaMoCToATENbHO pacnopsXaTbCad AEHEeXHbIMWU cpeacTBaMum B npegenax PacxogHoro
nvMnTa B NopsaKe, yCTaHOBNEHHOM 3aKoHoAaTeNnbCTBOM Poccuinckon degepauun.

3. 3AKPbITUE TEKYLLEIO CHETA (OTKA3 OT YCJIYITHN)

3.1. 3akpblTne Tekyllero cyeTa ocywecTBnseTca nyteM nogaym B baHk nnyHo KnneHToM
NMMCbMEHHOr0 WM noAnucaHHoro cobcrBeHHoOpy4YHO KnueHToM (npeactasutenem KnuveHTa)
3as8BNEHNS O 3aKpbITUM TeKyllero cyeta No ycraHoB/AeHHOM baHKoM dopMe 1 NoANMCaHHOro
cobcTBeHHOpY4YHO KnueHToMm, nmnbo nytem npepoctaeBneHnus B baHK CoOOTBETCTBYHOLLErO
DNEeKTPOHHOro AOKYMEHTa C ncnosib3oBaHmeM Cucrtembl «MIHTEp@KTUB, @ TakXXe nocpencTtsoM
HanpasfieHus 3asBneHus [Moutoit Poccumn!!, kypbepckol cnyxbol ¢ noanucbto KnueHTa,
YOOCTOBEPEHHOM B HOTapuasbHOM nopsiake!?, nubo nyTeM HanpaBieHUs 3asiB/eHUs
MocCpeaCcTBOM 3/1EKTPOHHOI0 COObLLEHNS C NCMOJIb30BAHMEM YCUTEHHOW KBanaMUUMPOBAHHOMN
3/IEKTPOHHOM MOAMUCKU, a TakKXe C ucnonb3oBaHmem YHIM/YKIM ECUA npun ycnosumn
nonydyeHns BaHKOM MOMNOXWUTENbHOro pe3ynbTata MNpOBEepKUM MOASIMHHOCTU 3/1IEKTPOHHOM
noanucy Ha MopTane YOO, TekylUnii CYET 3aKPbIBAETCS:

o ecnn Kapta KnuneHTy He npegocraBngdnacb — B AeHb NoJsiydeHUsa BbaHKoM
3as1B/IeHUs 0 3aKpbiTUM TeKkylero cyeta 1 Bo3Bpata OctaTka AeHEeXHbIX CpeaAcTB Ha
Tekywem cuyeTe, eCnm UHOE He crefyeT U3 YKasaHHOro 3asaBneHny;

o npun npepoctasneHnn KnueHnty KapTbl - 3assneHune nopaetcs KnneHToM B BaHK He
nosaHee, yem 3a 45 (Copok nsATb) KaneHAapHbIX AHEN 4O NpegnonaraeMoin AaTbl 3aKpbiTus
Tekywero cyeta. baHk 6n1oknpyeT KapTy v oCyLllecTBASET BO3BpAT OCTaTka AEHEXHbIX CPEeACTB

11 Nopanncb KnueHTa MoxeT 6bITb YAOCTOBEPEHA ONEPATOPOM MYyHKTa CBSA3M.

2B cnyyae, ecnu Ha TekyleM cyeTe KnneHTa OTCYTCTBYIOT A€HEXHbIE CPEACTBA, MK OCTaTOK AeHEXHbIX
cpeacTB Ha TekyuleM cyeTe nepeuncnaetcs KnneHToM Ha cBom cyeTa B Apyrux 6aHkax, TpeboBaHume o
HOTapuanbHOM yAOCTOBEPEHUM MOAMNUCK MOXET He MPUMEHSATLCS.

13 Ina uenen 3akpblTus TeKyllero cyeTta C HYyneBbIM OCTaTKkoM/Mpu nepeBoge OcTaTka AEHEXHbIX
cpeacTB Ha TeKylleM cyeTe Ha CBOM cYeT B Apyrom 6aHke.
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Ha TeKyLlleM cyeTe B COOTBETCTBUM C MHCTPYKUMAMU KNMEHTa, ykasaHHbIMU B 3asiBIeHUU O
3aKkpbiTMM TeKkylero cyeTa B AaTy 3aKpbiTUSA TeKyLlero cyera.

3.2. lepeuuncneHne ocTaTka AEHEXHbIX CPeACTB Ha TeKyleM cyeTe OCYLLEeCTBASETCS 3a cYeT
cpeacTtB KnmeHTta B cooTBeTcTBumM ¢ Tapudamm baHka.

3.3. C paTtbl NOCTynaeHns NMCbMEHHOro 3asBfeHns KnueHTa o 3akpbiTum Tekylero cyeta
npekpawatTcsa BCce npasa n 06s3aHHocTu CTOpPOH, NpeayCcMoTpeHHbIe MNMopsgkoM no Tekywemy
CYeTy, 3a UcktyeHmeMm oba3aHHOCTM BaHKa BbigaTb B HaJM4HOM dopme (nepedynciinTb Ha
cyeT, yKasaHHbln KnvMeHTOM B 3asaBfieHuMn), OCTaToK AEHEeXHbIX CPeAcTB Ha TeKyleM cueTe,
npaes baHka NO HauyMCNEHMIO MPOLEHTOB 3a MNOJ/Ib30BaHME Hepa3pelleHHbIM oBepapadToM un
obs3atenbcte CTOpPOH MO OCYLECTB/IEHMIO pacyeToB MO OrnepaunsiM, COBEpLUEHHbIM C
ncnonb3osaHneMm KapTbl (ee peKkBM3MTOB) A0 MOMeHTa nony4vyeHus bBaHKOM 3asBrieHus
KnueHTa, Bkao4yasa onsaty KnMeHTOM CyMM BO3HArpaxaeHwihh m BCeX WHbIX MniaaTexen B
cooTBeTCTBUM C MNMopsiakoM no Tekywemy cyeTy, Tapudamm baHka n [JoroBopom.

3.4. Tpy HanMuMM Ha 3aKpbiBAaeMOM TeKYLUEM CUYETE AEHEXHbIX CPeacTB, 6/JOKMPOBAHHbLIX B
COOTBETCTBMM C [JOrOBOPOM AN UCMONIHEHUS pacrnopsiXXeHU No TeKyLleMy CYETY, MPUHSTbIX
BaHKOM K UCMOSTHEHUIO 10 NMONYYEHUS 3asIB/IEHMS O 3aKpbITUKN TeKyLlero cyeta, TeKyLwnin cuet
3aKpbIBAETCSA NPU YC/IOBMM MUX OTMEHbl KJIMEHTOM, @ B C/lydae HEBO3MOXHOCTU OTMEHbI TaKMX
pacrnopsieHuit Tekywuii cYeT 3aKpbiBaeTcs Nocie Ux UCNosIHEHUS BaHKOoM.

3.5. baHke Bnpase:

- MPU OTCYTCTBMUN B TeveHune 2 (JByX) NeT AeHEeXHbIX CPeACTB Ha TeKyLleM cyeTe N onepaumi
Nno 3TOMYy cC4yeTy OTKasaTbCs OT mcnosiHeHus [orosopa (B 4acTu BeAeHMS TakKoro cyeta),
yBegomuB (npeaynpeavs) KnmneHTa O pacTopXeHum [JoroBopa B COOTBETCTBMM C N. 6.4.
HacTtoawero Jorosopa. [JoroBop CYMTAeTCs pPacToOprHyTbiM (B 4YaCTWU BeAEHMS TaKoro cyeta)
Nno UCTEYEHUM ABYX MecCsiLeB CO AHA HanpassieHMs BbaHKOM Takoro npeaynpexaeHusi, ecim Ha
Tekywmin cHeT KnneHTa He NOCTYNUAN AeHEeXHble CpeacTBa.

- pacTtoprHyTb [oroBop (B 4YacCTM BeAEHMsI COOTBETCTBYIOLWEro c4yeta) B Cayyasx,
YCTaAHOBJIEHHbIX 3aKOHOA4ATENbCTBOM Poccuiickon degepaunn.

PactopxeHue [loroBopa (B TOM 4YMC/ie B YaCTu BeAEHUS COOTBETCTBYIOLLEro cyeTa) SABseTcs
OCHOBa@HMEM 3aKpbITUs cyeTa KnuneHTa.

3.6. lMocne 3akpbiTMa Tekylero cyeTa npeTeH3num No paHee CoOBEpPLUEHHbIM onepaumsam
BaHKOM He npuHUMatoTCA.

4. NOPAAOK CO3AAHUSA, NEPEAAYN N OBPABOTKM 3ASIBJIEHUA U
PACMOPSXXEHUU, NOAMNMNCAHHbIX YH3I ECUA

4.1. bBaHK npuHMMaeT K UCMNOSIHEHUIO MOSlyYeHHble B 3/1eKTPOHHOM dopMe M noanmcaHHble
YH3M/YK3MN ECUA KnuneHTa 3aaBfeHUS Ha 3aKpbiTve TeKylero cyeta C HyJieBbiIM OCTaTKOM
nmbo pacnopsixkeHus Ha nepeuncrneHme OcTaTka AEHEXHbIX CpeAcCTB Ha Tekylem cyeTe Ha
cyet KnneHTa B Apyrom 6aHke.

4.2. ®opmupoBaHue YH3IM/YK3M ocywectBnserca Knnentom B [MpunoxeHunm [ockawy u
cooTBeTcTBYET ceptudumkaty YHIM/YKIMN ECUA.

4.3. Knwou YH3M/YKSM, co3gaHHbI Nosib30BaTesieM MPUIOXKEHUS C NoMmolbio [ockoua,
coxpaHseTcs B camMoM [NpunoxeHunun ockntod. lMNMonb3oBaTtenb B cuay n. 1 4. 1 c1. 10 3akoHa
06 snekTpoHHOW moanucm u n. 2.3.4 Hacrtoswero Mopsigka no Tekywemy cuyeTy o6s3aH
NpUHUMaTb BCe BO3MOXHble Mepbl Mo obecneyeHnto KOHPMAEHUMANBbHOCTU NpUHaAIexallero
€My K/to4a 3/1eKTPOHHOM MOoAMUCKU, @ TakXe ayTeHTUMUKALMOHHbBIX AAHHbIX, NCNOJSIb3YeMbIX
ANs [OCTyna K NpuioXeHuto Mockawu.

4.4. B uensix nognucaHus 3asBfIeHME Ha 3aKpbiTMe c4éTa/ PacnopsXeHue Ha nepedyuncrneHune
AEeHeXHbIX cpeacTts (aanee — 3/[1) ponkHO 6bITb chopMmnpoBaHo B ogHOM n3 dopmatos: pdf,
tif, tiff, txt, xml. 3, He noanucaHHbin YH3MN/YK3M ECUA wnn umMmewowumn dopmaTt, He
OTBEYalLWMN YCTaHOB/IEHHbIM, B KayecTBe D[] B COOTBETCTBMM C HacToAwMM [lopsakoMm no
TekyweMy cyeTy He paccMaTpuBaeTcs.

4.5. baHk npu nonydeHun 3, 3aBepeHHoro YHIM/YKSM ECUA KnueHTa, ocywecTBaser
MpoBepPKY MNOAIMHHOCTM 3/IEKTPOHHOW noanucu Ha MNopTane YOO.
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4.6. B cnyyae nosoXuTeNbHOro pesynbTata MNpoBepku nogsanHHocTn YHIM/YKSIM ECUA
cchopMmpoBaHHbI 31 NpUHUMAETCS K WUCMOMHEHUIO M MNOANEXWUT pajibHenwen obpaboTke,
BaHk yBeaomnsaeT KnveHTa o BbINOSIHEHMN Onepaunm.

4.7. B cnyyae oTpuuaTenbHoro pesysbTtata MPOBEPKU MOJslyYeHHbin baHkom 31 He
NMPUHMMAETCS K ncnosHeHuto, baHk yBegomnsaeTt KnmeHta 06 oTkase B o6paboTtke 2.

4.8. YBegoMsieHME O BbINOSIHEHMW UM 06 OTKase B BbiNOJHEHUM D[, npounsBoanTcs baHkoM
cnocoboM, ycTaHOB/IEHHbIM [1J0rOBOpOM.

4.9. baHK He HeceT OTBETCTBEHHOCTU 3a UCMOJIHEHME HEMONYYEHHbIX D[] UM He npoLweawnx
npoBepKy nognnHHoctn YHIM/YK3M ECUA.

4.10.KnueHT BrpaBe 0TO3BaTb OTMNpaBfieHHbI D[ nNpu ycioBmu, 4To baHKOM ewe He 6bn
npousseaeHbl A4ENCTBUS, B pe3ysbTaTe KOTOPbIX 0T3bIB D[] HEBO3MOXEH, TO €CTb He HacTynuamn
ycnosus 0 6e30T3bIBHOCTM MOpPYyYEeHUS B COOTBETCTBMWU C AEUCTBYIOLWMM 3aKOHOAATE/bCTBOM
Poccuninckon ®egepaumun.

4.11.40nsa ot3biBa 3[ KnueHTy Heobxoammo obpatutbcs B odumc baHka nmbo HanpaBuTb
3aBepeHHoe YHIIM/YK3MN ECUA 3asaBnieHmne Ha OT3biB MPOM3BOJSIbHOrO dopmaTa C npocbbo
0T03BaTb /] C TOYHbIM YKa3aHWEM ero AaTbl U PEKBM3UTOB NosyyaTens.

4.12.Tlpy HannMuuM Ha cyeTe TMOJIOXKUTENbHOIO OCTaTKa CrucaHme [eHeXHbIX CpeacTs
ocyulecTtenseTca baHkoM ¢ Tekyuwero cyeta Ha cyeT KnueHTa B ApyromMm baHke, yKa3aHHOro B
31 v noanucaHHoro YH3M/YK3M ECUA.

5. MOPAAOK YPEIYJIMPOBAHUS CMOPHbIX CUTYALIUIA

5.1. baHk u KnuneHnt (aanee - CTOpoHbl) NMpu3HatoT, 4To D[], chOpMUPOBAHHLIN N 3aBEPEHHbIN
YH3M/YK3M B MpunoxeHun FockoY, MMeeT paBHYIO IOPUANYECKYIO CUITY C AOKYMEHTaMM Ha
6yMa>kHOM HocuTene, co6CTBEHHOPYYHO NOANUCAHHBIMKU KANEHTOM.

5.2. CTOpOHbl CcOrNacHbl MNpu3HaBaTb AaHHble, MOJlyYeHHble B MOpSAKE 31eKTPOHHOro
[lOKYMeHToo60p0oTa B KayecTBe AoKa3aTesNbCTB AJ1s pa3peLleHnsi CopoB U pa3HOoriacuii, B ToM
yucne Npu peweHnn CnopHbIX BOMPOCOB B XoAe cyAe6Horo paséupartenbcTea.
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Mpuno>xeHune N2 2

Kk [loroBopy 6aHKOBCKOIro 06Cny>XnBaHus
dusunueckux nuy B AO AKB
«HOBNKOMBAHK»

MpaBuna BbiNnycka, OﬁC.ﬂy)KMBaHMSI M nonb3oBaHuAa Kaptamu

1. OBLUME NOJIOXEHUA

1.1. Hactoswue [lpaBuna BbiNycka, 06CNYXWBaHUA W Mosb3oBaHua KapTamu (ganee —
MpaBuna no KapTtam), SBASOTCS HEOTbLEM/IEMOM YacTbio [JOoroBopa, yCTaHaBNMBAKOT NMOpAA0oK
BbiMycKa, 06CNyXnBaHMUS M MNoSb30BaHMUSA KapTamu, aMUTUpyeMbiMU BaHKOM, n perynupytoT
OTHOLLEHUNS, BO3HMKAWOLWIME B CBA3U C 3TUM, Mexay KIneHToM u BaHkoM.

1.2. Bce, utOo He onpeaeneHo [pasunamm no KapTaM, peryanmpyercd 3akKOHOAATes1bCTBOM
Poccuinckon ®epnepaummn, npasunamm baHka n [JoroBopom.

1.3. TlpucoegnHeHne Knuenta K lpasBuiam no KaptaM OCyWeCcTBAAETCS B COOTBETCTBUM C
NyHKTOM 2.7 [lorosopa.

1.4. baHk BbinyckaeT KnuneHty KapTy, KoTOpas MCMofb3yeTcs MM B KayecCTBe MHCTPYMEHTa
6e3HannYHbIX pac4yeTos, npegHasHadeHHoro ans coBepLleHuns [epxaTtenem
OCHOBHOI/A0OMNONHUTENBHOW KapTbl onepaunin no TeKkyLleMy CYeTy.

1.5. Bbinyck KapTbl OCYLLECTBASETCS NPU YCNOBUM OTKPbITUS TeKyLlero cyera.
1.6. KapTa aBnsieTcs cob6CTBEHHOCTbIO baHka.

1.7. Ans coeplueHns onepaumini no Tekywiemy cdyety KnMeHT BRpaBe Mo COrlacoBaHUio C
BaHkoM nonyuutb oaHy M 6onee Kapt. Kapta MoxeT 6biTb BbiNylweHa Ha uMMsA KnunedTa,
AocTurilero Bospacra 14 nett4.

1.8. B COOTBETCTBMW C 3aKOHOAATENbCTBOM Poccuiickoii ®degepaumm Ha uMma KnuneHTa B
Bo3pacTe oT 14 no 18 net KapTta MoxeT 6bITb 0chopMSIEHA NPU HANIMUYMU MNCbMEHHOIO COrNacus
no cdopme npunoxeHmsa N°11 k [loroBopy OAHOroO W3 poauTenei, YCbIHOBUTENEA WK
noneuunTenen ykasaHHoro ¢pusundeckoro nuua. OdpopmneHme KapT ¢ yCTaHOBNEHHbIM JIUMUTOM
oBepapadTa GU3MUYECKMM TNLAM, HE NOCTUTLLIMM BOCEMHAALATU JIET, HE NMPOM3BOANTCS.

1.9. Ha ocHoBaHun cornacms no ¢opme npunoxenmsa N°11 k [orosopy nnMbo nHoro paHee
AAHHOMo COOTBETCTBYHOLWLEro COrfiacnsa no KOHTAaKTHOM MHGOpMauMu ogHOro M3 poauTenen,
YCblHOBUTENEN MAM noneduTtenenn baHk HanpaBnsetr emMy MHGOpPMaUMIO O NpeaoCcTaBleHUU
HecoBepLlleHHoneTHeMy KnueHTy KapTbl, 0 coBepluaeMbiX HecoBepleHHONeTHUM KnneHTom
onepaunsax ¢ ucrnonbsosaHnem KapTbl 4O MOMEHTa AOCTUXEHUA KnveHTOM coBeplueHHoneTns/
aMaHcuMnauum (6e3 AONOAHUTENBHOrO YBEAOMJIEHUS O Hayase U OKOHYaHMW HanpaBneHUs
BaHKOM Takoi nHdopmauun).

1.10.K OcHOBHOM KapTe MoXeT ObiTb BbIMYLWEHO HECKONbKO [OMoAHUTENbHbIX KapT Ans
Knuenta wn/wnn [Ldepxatens [LONONAHMTENbHOW KapTbl, ykKasaHHoro KnuenToMm. [ns 3Toro
KnuneHTy HeobxoamMMo noaaTtb 3assBNeHUE No yCTaHOBNEHHOM baHkoM hopMe, Mo KOTOPOMY OH
cornawaeTcsa C WCNosb3oBaHWMEM ero cpeacts [epxartenem [JoMNONHUTENbHOM KapThbl.
Onepaumn c wcnonb3oBaHueM [JOMONHUTENbHbLIX KapT COBepllakrTcsa no Tekywemy cyeTy
KnueHnTta. Ha [depxatens [JononHUTENbHOM KapTbl pacrnpoCcTpaHAKTCS Bce TpeboBaHMS K
COBEpPLUEHNID Onepauuil, COBEpLEHHbIX C wucnonb3oBaHneM Kapt (ee pekBM3NTOB),
yCTaHoB/1eHHble [JOroBOpOM.

1.10.1. B03MOXHOCTb BbiNyCKa/nepeBbiNyCcka 3/1IeKTPOHHOro MNnatexHoro konbua KnneHTty
n (wnn) [epxaTento AOMNOSHUTENbHON KapTbl onpepenstTcs BbaHKOM C yyeToM Hanuuums
OOCTYMHOro K npeaocTaB/IeEHMIO TUPaXa Konew HeobxoanMoro pasMmepa, a TakxKe Npu Haanm4yunm
MPUCBOEHHOro crtaTtyca BUI, onpeaeneHHOro B COOTBETCTBUMN C KPUTEPUSAMU, YTBEPXKAEHHBLIMU
B baHke.

1.10.2. Bo3MOXHOCTb BblNycka/nepesbinycka [MnaTexHoro ctukepa KnuveHty w (Mnn)
[epxaTento AONO/HUTENbHOW KapTbl onpeaensitoTcs BaHKOM € y4eToM MX Hanmuus.

1.11.Mocne oTkpbiTMA Tekywero cyeta KnveHTy HeobXxoAMMO BHECTM Ha Tekywuid cyeT
[leHeXHble CpeAcTBa B pa3Mepe, ykasaHHOM B Tapudax BaHka no COOTBETCTBYHOLLEMY TUMY

14 3a ncknoyeHneM Bbinycka KapTbl nocpeactsoM Cuctembl «MHTEp@KTMB» Ha MMA KnneHTa B Bo3pacTte oT 14 ao 18
ner.
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KapTbl. BHeceHne cpeacTB NpOM3BOAUTCS B COOTBETCTBMM C MYHKTOM 1.4. MNMopaaka OTKpbITUS
u BegeHna Tekyuero cyera.

1.12.YBennyeHue PacxogHoro numuTa KapTbl npoucxoaut He no3gHee pabouero pgHs,
cnepylowero 3a gHeMm nonosHeHMs Tekyuwero cyeta, NpuM OTCYTCTBMW COOTBETCTBYIOLLENO
NMMCbMEHHOIO 3asB/IEHNA Ha CpOYHOE yBenmdeHne PacxogHoro nnmura.

1.13.B ciy4ae OTCYTCTBUA AEHEeXHbIX CpeAcTB Ha TeKkyleM cuyeTe Ansa onsatbl rogosBoro/
exemecsyHoro obcnyxxmeaHua Tekywero cyeta npu npegocrasneHnm KapTbl B COOTBETCTBUM
c Tapudamn baHka no cooTBeTcTBYlOWEMy Tuny KapTel BaHK mMmeeT npaBo MpeKpaTUTb
ABTopuzauum no Kaprte. BozobHoBNEHME pacyeTOB BO3MOXHO MOC/NEe BHECEHUS Ha TeKywui
cyeT HeobxognMowm CyMMbl U onfaThl ycnyr baHka.

1.14.baHk npom3BognT ABTOpM3aumm onepaunn c Kapton B npegenax PacxogHoro nnMmTa.

1.15.B cny4yae ecnu BantoTa TeKkywero cyeTa OT/IMYAETCsS OT BastoTbl, B KOTOpoh baHk
NpOU3BOAMUT pacyeTbl C NJAaTEXHbIMU CUCTEMAMM, UM OT BaslOTbl, B KOTOPON OTpaXKeHa cymMma
onepauun B [JOKyMeHTE, WIW OT BastoTbl CPEACTB, 3auyMcnseMblX Ha Tekywwuii cyet, BaHk
OCYLLEeCTBASIET cnNMcaHme (3aumncneHune) c (Ha) Tekywmnii cHET CYMMbl MO KYpPCy B COOTBETCTBUM
c Tapudamm baHka no cooTeBeTcTBylOWEeMYy Tuny KapTbl Ha [AaTy COMcCaHus CpeacTs
(3auncnenuns) cpeacTs Ha TeKyLWNUn cyeT.

1.16.baHK ocyLwecTBnseT CnucaHme WIn 3a4YUCieHUE LEHEXHbIX CPeaCTB MO ornepauusm,
coBepllaeMbiM C UCMosib3oBaHMeM KapT, He no3gHee paboyero AHSA, cneaylowero 3a AHEM
nocTyrnsieHnsa B baHK 2N1eKTPOHHOro XypHana.

1.17.Ha KapTe, BbinyLWeHHON Ha pusnyeckoM Hocutene (Kpome CTmkep), yKkasaH Mecsau 1 rog,
MO OKOHYaHWM KOTOPOro MCTEKaeT CPOK ee AelcTemsa. KapTta aencTButenbHa A0 NocneaHero
AHs  (BKIIOYUMTENbHO) Mecsiua, YKasaHHoro Ha Kapte. baHkK BnpaBe, @u3nyeckm He
nepesbinyckas KapTy, npoaneesaTb CpoK €& AeNCTBUS Ha HeonpepeneHHoe Bpemsi. Cpok
aencreusa LUndpoBoi KapTbl 4OCTYNEH KAMEHTY B Cucrteme «MIHTEP@KTUB>.

KnuneHT nopyyaet baHky aBTOMaTMyecku (3a uckatoveHueM LindpoBbix KapT) OCyLeCTBASATb
BbINMYCK HOBOW KapTbl C B3UMaHMEM KOMUCCUM B COOTBETCTBUM C AENCTBYHOLWMMU Tapudamu
BaHka no cooTeeTcTBYOWEMY TUNy KapTbl, ecnm He no3aHee 45 (Copoka NATK) KaneHAapHbIX
OHEeN A0 OKOHYaHuMsA cpoka aencteua Kaptbl KnMeHT nncbMeHHO He yBeaoMusn baHk 06 oTkase
B Bbinycke KapTtbl (OcHoBHOM wu/unun JononHutensHoi). KnmneHnT o06s3yeTca obecrneuntb
Hannune Ha TeKyweM cyeTe CyMMbl, AOCTaTOYHOM ANns onnaaTtel KOMUCCUM 3@ FOA40BOE
obcnyxunBaHme Tekylwero cuyeta npu npeaocTaBneHMm KapTbl 3a cnegywowmin  rog
obcnyxunBaHus.

Ecnn B TeueHne 3 (Tpex) MecaueB KnneHT He obpatuncs B baHk 3a narotosneHHon Kapton
(Ha ¢dwusnyeckom Hocutene), To baHk BrnpaBe yHuuToXWUTb KapTty. lMpu 3TOM KOMMUCCHKS,
cnmncaHHas baHkoM 3a ob6cnyxuBaHue Tekyuwero cyeTta, KnneHTty He Bo3BpallaeTcs.

1.18.4ns nepeBbinycka KapTbl Ha PU3MYECKOM HOCUTENE A0 UCTEUYEHUS ee CpoKa OAENCTBUS
KnuneHT gomnxkeH nogatb B BaHK COOTBETCTBYIOLWEE MMCbMEHHOE 3asaB/eHue. ogady 3asaBneHus
Ha nepeBbinyck Lindposoit kapTbl KnneHT ocyuectBnseT B Cucteme «MHTep@KTnB» 15,

1.19.CTOpOHbI MNpu3HalT AdaHHble 06 onepaumsax no Kapte, noctynawwume B baHk B
3NEKTPOHHOM BUAE U/nnun Ha 6yMaxKHOM HOCuTesne OT NPOLECCUHIOBbIX LIeHTPOB, C KOTOPbIMU
baHk 3akntouynn gorosopbl Ha cbop, 06paboTKy M paccbiky MHpOpMaUMu NO onepaumsiMm C
KapTamMm p[0OCTaTOYHbIM OCHOBaHMEM ANS MNpPOBeAeHUs COOTBETCTBYHOLWMX onepauuin no
Tekylwemy cyety.

1.20.CpencrtBa, BHecCeHHble KnmeHToM Ha  TeKywWwMin Cc4eT C  WUCNOJIb30BaHUEM
baHkoMaTa/TepMmnHana c pyHKUMen npuemMa HannyHbix/ MobnnabHOro NpUIOXeHNsT CTOPOHHErO
6aHKa, CTaHOBATCS AOCTYMNHbIMU KNNEHTY:

. ANS COBEPLUEHUSI onepauunii ¢ Ucrnonb3oBaHMeM KapTbl - Yepe3 HEeCKOJIbKO MUHYT Mocse
npoBeAeHUs onepaunmn NonosIHEHUS ;

. ANS coBeplleHns 6e3HannyHbiX ornepauunii no Tekywemy cuyeTy KapTbl, a Takxe ANs
rnoraweHus KkpeauTa:

- ¢ 12.00 cnegytowero pabouero AHS - Npy BHECEHUM AEHEXHbIX cpeacTs Ao 19.00
TeKyLero aHs;

15 Ycnyra AoCTynHa npu Hanuumm y baHka TeEXHUYECKOWM BO3MOXHOCTMU.
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- ¢ 12.00 BToporo pabouero gHs - Npy BHECEHMU AEHEXHbIX cpeacTs nocne 19.00 Tekywero
OHS.

Mpn  BHECEHUM  HAEHEXHbIX CpeaAcTB Ha  TekywMhW CY4eT C  WCMOJb30BaHMEM
6aHKOMaTOB/TEPMMHANOB CTOPOHHUX 6OaHKOB, CPOKM 3a4YMUCNEHUSI AEHEXHbIX CPeAcTB Ha
TeKkywunn cyeT MoryT 6biTb yBENMYEHbl 40 3-X pabounx gHen.

1.21. baHkK Brnpase A0NOJHUTENbLHO pa3MecTUTb Ha KapTe TpaHCnopTHOe npuioxeHune. KapTta
C TPaHCMOPTHbIM NpUIOXeHnem MOXeT 6bITb NCNoONb30BaHa HdepxaTtenem
OCHOBHOW/AOMONHUTENBHOM KapTbl AN1s OnnaTthbl Npoe3ga Ha TPaHCNopTe, OpraHM30BaHHOMO
NOCTaBLMKOM TPAHCMOPTHbIX YCAYT.

1.21.1. AKTMBaUWS TPaHCMOPTHOro NpuaoxeHuss He Tpebyetcs. MNMopsanoK MCNOAb30BaHUS
TPAHCMOPTHOrO NPUJIOXKEHUS M ONnfaTbl Npoe3fa onpeaensoTcss NOCTaBLMKOM TPaHCNOPTHOM
ycnyru.

1.21.2. Mpu yTtepe (yTpate) KapTbl TpaHCMOPTHOE MPUIOXEHWE He BOCCTaHaBMBaeTCH,
HoBasa KapTa BbinyckaeTcd C HOBbIM TpaHCNOPTHbIM  MNpuioXeHuneM. Bo3smeweHue
HEMCNoNb30BaHHbIX CPEeACTB 3a Npoe3s WM BOCCTAHOB/IEHME TPAHCMOPTHOM YCyrn, paHee
3anncaHHoOM Ha yTpadeHHyl KapTy, baHkoM He npom3BoguTCcS.

1.21.3. Bbrnoknposka KapTbl C TPaHCMOPTHbLIM MPUNOXEHNEM He BNledeT aBTOMaTUYECKYH
6/10KMPOBKY TPAHCMOPTHOIrO NPUIOXEHMS.

1.21.4. B cnyyae HencnpaBHOCTW TpPaHCOOPTHOro npunoxeHus Kaptobl [JepxaTenb uMmeeT
npaso 06paTnUTbCA K MOCTaBLMKY TPAHCMOPTHbLIX YCYr 3@ BO3MELWEeHNEeM HENCMOb30BaHHbIX
CpeacTs 3a npoesa.

2. NMPABUJIA NOJIb3OBAHUA KAPTAMU

2.1. MNpwn nonydyeHun KapTtbl [epxaTtesib OCHOBHOK/AOMNONHNTENbHOW KapTbl HA (U3NYECKOM
HOCuTene AO0IXKeH NOoCTaBUTb COBCTBEHHOPYYHYIO MOAMNUCL B NPUCYTCTBMKU paboTHMKa BaHka
Ha cneunanbHOM nonoce Ans nognucum (B ciaydyae eé Hannuus), pacrnosioXXeHHON Ha 060poTHOM
ctopoHe KapTtbl. Tonbko [epxaTenb KapTbl BnpaBe noab3oBaTtbcs KapTon. MNepegaua KapTol
TPETbMM SINLAM 3anpeLleHa.

2.2. MNpn nonyyeHmn KapTbl Ha dusnyeckom HocuTene BMmecte c Kapton [epxartento
OCHOBHOW/AONONMHUTENLHOW KapTbl MOXeT npegoctasnatbcs MNMNH Ha 6yMaxHOM HocuTene
(MNH-koHBepT). KNMEHT TakXKe MOXET CaMOCTOSATESIbHO YCTaHOBUTb/M3aMeHuTb MH-Kkog mno
Kaptam (B ToM uncne UudpoBbiM kKapTam) yepe3d Cucremy «NHTEep@KTNB» 1 KoHTakT-LleHTp,
a Takxe usMmeHuTb NNH B BaHkomaTe BaHka.

2.3. TWH wncnonb3yetcsa [epxkaTtesieM OCHOBHOW/AOMONHUTENBHON KapTbl B baHkoMaTax, a
TakXXe Mpu OCYLLUECTBNIEHUN OMepaumin C UCMOb30BaHMEM WMHbIX 3/1€KTPOHHO-CYNTbIBAKOLLMX
YCTpPOWCTB.

2.4. [ep>xaTesb OCHOBHOW/AOMOJIHUTENBHOM KapTbl 0653yeTcs npoBOAUTbL oOrnepauuu no
TekylweMy cyeTy C MCMNOSb30BaHMeM BblAaHHbIX eMy KapT (ee pekBM3WTOB) B npeaenax
PacxogHoro numura.

2.5. OtobpaxeHue pekBusantoB KapTbl goctynHo KnueHty B Cucreme «UNHTep@kTmB. Ha
orpaHu4yeHHoe BpeMs oTobpakatoTcsl MosHbIA HoMep kKapTbl m CVC-koa/CVV-koa/MNMNK2, a
TakxXe cpok aencteusa KapTbl n nmsa [epxatens KapTtbiis.

2.6. Onnata ToBapoB (ycnyr) u BblAava HaJIMYHbIX AEHEXHbIX CPEeACTB OCYLLECTBSOTCA Ha
YCNIOBUSAAX M COrnacHo nopsaky, gencreywouwemy B TCM (6aHke), npuHuMarwem Kapty wu
BXOASILLEM B MNATEXHYI CUCTEMY/MNNATEXHYIO CUCTEMY-NApPTHEP, COOTBETCTBYOWYI0 KapTe, B
COOTBETCTBUU C YCTaHOBMEHHbIMK lMpaBunamu, Tapudamm n CtaHaapTaMuM COOTBETCTBYHOLLEN
KapTe NAaTEXHON CUCTEMBI.

2.7. MNMpn npoeegeHnn onepaumm kaccmp TCI MoxeT nonpocuTb Yy [epxkaTtens
OCHOBHOW/A0MNONHUTENBHOW KapTbl JOKYMEHT, YAOCTOBEPSAOLWMIA JINYHOCTb, U B C/ly4ae ero He
npeabsaBneHns oTkasaTb B npneme Kaptbl. Onepaunm no CHATMIO HannyHblx B NBH nposogAaTcs
TONIbKO Npu NpeabsaBaeHnn [JJokyMeHTa, YA0CTOBepstoWwero AMYHOCTb [epxaTtens.

2.8. Tlpwn onnate ToBapos (ycnyr) B TCM nam nony4yeHnm HaanuHbIX eHexHbiX cpeacTts B MNBH
C ucnosnb3oBaHneMm Kaptbl (ee pekBuantoB) odopmaseTcs [JOKYMEHT B 3/1EKTPOHHOM BuAE,
dopMMpyeMbIN NOCPEACTBOM 31EKTPOHHOINO TepMMHana, C OAHOBPEMEHHbIM COCTaBfIEHUEM

16 Ycnyra AoCTynHa npu Hanuumm y baHka TeEXHWMYECKOWM BO3MOXHOCTMU.
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KBUT@HUWM TepMmnHana. [JoOKyMeHT cOoCTaBnseTca nocne nposeaeHns AsTopmsaumm onepauum
baHkoM. B oTaenbHbiXx ciyyasx cocTtaBneHue [JOKYMEHTOB BO3MOXHO 6e3 npoBeaeHus
npoueaypbl ABTOpmusaumu.

2.9. Mpu onnate TOBapoB (YCAyr) WIW TOJYYEHUU HANUYHBLIX [EHEXHbIX CpeacTB C
ncnonb3oBaHneM KapTbl (ee pekBu3nToB) PacxogHbln nuMuT KapTbl yMeHbLIAeTCcs Ha CyMMy
npoeseAeHHOW onepaumm (C y4eTOM KOMUCCUW B COOTBETCTBUM C AeNCTBYHOWMUMKU Tapudamu
baHka), T.e. cyMMa onepauuMm C Y4YE€TOM COOTBETCTBYKOLWEN KoOMUccum 6rokmpyeTtcs
(pe3epBupyetcs) Ha TekyweMm cyete. Ecnm [epxaTenb OCHOBHOW/AOMONHUTENbHOW KapTbl
OTKa3bIBAETCA OT MOKYNKM (YCAyru) wam MNOoAyyYeHWsl HaJM4HbIX B AE€Hb OMNJaTbl MOKYMKMU
(ycnyrn) wnn nony4veHms HanmuHbix nubo TCM npousBoaut pacder ¢ [epxartenem
OCHOBHOI/AONO/IHUTENBHOW KapTbl 3a apeHAay aBToMobunsa (6poHMpoBaHME TFOCTUHWULbI) W
npoune onepauunm, No KOTopbIM paHee bblna NponsBeaeHa ABTOpM3aunsa Ha CyMMy 3aJ10roBoro
pesepBupoBaHus, TCM wunn 6aHK, BbIAAOWWIA HaJWYHble AEHEXHble CPeAcTBa, AOJIXKHbI
NpoM3BEeCTM OTMeHy ABTOpM3auumm c odOpMJIEHMEM W MpefocTaBsieHneM [epxaTento
OCHOBHOW/A0MNONHNTENbHOM KapTbl [JOKyMeHTa, NoATBEPXAAOLWeEro oTMeHy ABTOpU3auum.

2.10.Ecnu noKynka BO3BpalleHa MOJTHOCTbIO unu YacCTUYHO, JepxaTtenb
OCHOBHOI/A0MNO/IHUTENBHOM KapTbl MOXET noTpeboBaTb Bo3BpaTa AeHer oT TCI ToNbKo nyTeMm
6e3HannuyHoro nepesoga Ha TeKyLlwnin cueT. Bo3BpaT AeHEXHbIX CPeACcTB 3a NMoKynky (ycnyry)
npenmyllecTBeHHO Ha KapTy, ¢ Mcnosb3oBaHMeM KOTopon Obisia coBeplieHa onJsaTta ToBapa
(ycnyrn), ocywectensaercsa TCIN nytem odopmieHuns yeka (cnmna) Bo3Bpara.

2.11. MNpwn oTka3e [lepxxaTeneM 0CHOBHOW/AOMONIHUTENBbHOW KapTbl OT TOBApoB (yCnyr), paHee
onsavyeHHbIX C ncrnosib3oBaHMeM KapTbl (onepaums Bo3BpaTta), baHKk Ha OCHOBaHWM peecTpa
naaTexen Unu aNIeKTPOHHOro XypHana, cogepXauwero nHgopmauunto 06 onepaunm Bo3Bpara,
BOCCTaHaBnuBaeT PacxogHbln nuMut no Kapte u obecrneumBaeT BO3MOXHOCTb COBEPLUEHUS
ornepauuin C ee UCNosib30BaHMEM C YYETOM BOCCTAaHOB/IEHHOIO PacXxoAHOro IMMUTA He No3aHee
pabouyero gHs, cneayowero 3a AHeM NOCTYMNNeHNsl B baHK yKa3aHHbIX peecTpa njaTtexen nnm
3/IEKTPOHHOrO XypHana.

2.12.1n9 BbISICHEHMSI CMOPOB MO HEBO3BpPATy AEHEXHbIX CPeACTB Ha TeKyWwui CYeT nocne
BO3BpaTa MNOKYMKM WAM OTKasa OT ycnyr [epxaTenb OCHOBHOW/AOMOMHWUTENbHOM KapTbl
OOMKeH npegoctaBnTb B baHk, odopmneHHbii B TCI yek (cnun) Bo3BpaTta unam nucbmo ot TCI
C YKa3aHMeM BCex napamMeTpoB OPUrMHaNbHOM onepaumu.

2.13.[0n9 BHeCeHus/NosydeHns HanuudHbiX OEHEeXHbIX cpeacTB B baHkomaTte [epxaTento
OCHOBHOW/AOMNONTHUTENBbHOW KapTbl Ha GU3MUYECKOM HocuTene HeobxoanMo BCTaBuTb KapTty B
npueMHoe yctponcTtBo baHkomaTa/ wnm npunoxuntb KapTy/MobunbHoe yctpoinctBo k NFC
mMoaynto baHkomMaTa u Npu NOSAB/IEHMW Ha dKpaHe MHdOopMauMnm 0 HeobXxoaAMMOCTM BBEeAEHMUS
NMNH-kopga Habpatb cBo T[MMH, a 3areM nocnenoBaTeNbHO BbIMOMHATL KOMaHAbI,
nosiBAsoWnecs Ha skpaHe baHkomaTta. lMpu 3aBepwieHnn onepaumm MNoslydYeHUs HaMYHbIX
AeHeXxHbIX cpeacts B baHkomaTe Tpebyetcs 3abpatb KapTy Ha dm3myeckoMm HocuTene, 4ek
baHkoMaTa M aeHexHble cpeactBa. lpu HeBepHoM Habope [MMH-kopa 6onee Tpex pas
BaHkoMaT MoXxeT u3bATb KapTy, BCTaBNeHHy B npuéMHoe YCTpoihCcTBO. Bpems,
npegocrasnsieMoe Ans nony4vyeHus KapTbl U AeHEXHbIX cpeacTB M3 baHkoMaTta, orpaHu4yeHo.
Mpu noseneHun KapTbl 1 Kynop n3 baHkoMaTa Heob6xoanmo 6e3 npomeaseHms 3abpatb nx. B
MPOTUBHOM C/fly4ae MO WCTEYEHUUM BpPEeMeHU OoXxugaHusa baHkoMaT wu3bIMaeT KapTy,
BCTaB/NleHHYI0O B  MpUEMHOEe  YCTPOMCTBO M  [AEHeXHble cpeacTtea. [epxaTtenb
OCHOBHOI/A0MNO/IHUTENbHOWM KapTbl AO/IKEH HE3aMeaINTeIbHO CBSA3aTbCsa ¢ baHkoM (B paboune
AHu/yackl) ans 6nokMpoBKUM KapTbl, BbISCHEHUS MNPUUYUH U3bATUSA, B Hepaboume AHU —
obpaTtuTbcs B KOHTakT-LeHTp 4715 Bo3BpaTa KapTbl U AeHeXHbIX cpeacTB KnmeHTy Heob6xoanmo
0bpaTuUTbCA C 3aaBsieHMeM B baHK, KOTOPOMY nMpuHagnexuT baHkomar.

2.14.TMpM NONYYEHUM HANUYHbIX [AEHEXHbIX CPeACTB B CTOPOHHUX 6aHKax B3WMaeTcs
KoMUccKs 3a obecrnedyeHune BblaauM HalMuHbIX AEHEXHbIX cpeacTB Yepe3 BaHkomat wnum MBH
CTOpOHHEro 6aHKa, a TakXe AOMOSNIHUTENbHAs KOMUCCUS, pa3Mep KOTOpPOi onpeaensercs
HenocpeACcTBEHHO 6aHKOM, KOTOPOMY NMpuUHaAnexaT AaHHbli BaHkoMaT munu MNBH.

2.15. B uenax nosblleHna 6e30MacHOCTM, MNPOBOAMMbBIX B CeTU WHTEepHeT onepauun c
ncnonb3oBaHueM pekeunsntos KapTbl (aanee — 3DS onepaunmn) baHK MCNOAb3yeT TEXHONOTUIO
aononHuTenbHol  AyTeHTudukaumm 3D-Secure wnm MirAccept. [Ona  npoBeaeHUs
AononHuTenbHo AyTeHTuduKaumMm npu CcoBeplleHunM onepauni B ceTu WHTepHeT ¢
npumeHeHmnem TexHonornm 3D-Secure nnun MirAccept [lep>xaTento OCHOBHOW/A0MNOMHUTENBbHOWN
KapTbl Heo6xoAnMMO MoATBEPAUTL OMepaunto cneuunasnbHbIM O4HOPA30BbIM NaposeM (panee -
Koa Bepudunkauum), noctynawowmm B Bmae Push-yBegomneHus Ha MobunbHoe yCTpOWCTBO
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KnueHTa C yCTaHOBAEHHbIM MO6WNbHBIM MPUAOXKEHUEM, 3apeructpmposaHHoe B Cucreme
«NHTEp@KTMB» pnsa nonydeHus Push-yBegomnenus, n/unm B BuUAe SMS-coobuieHns Ha
3aperncTpupoBaHHbii B baHke HoMep MobunbHoro TenedoHa [epxatena KapTbl Npw
coBeplleHun onepaunun u/mnm ysegomnenmss B MCOW, npu ycnosun, 4to KnmeHT aBnsercs
rnonb3oBaTeneM AaHHOro cepsBuca.

2.16. [lep>aTentd  OCHOBHOW/OOMOSHUTENBHOM  KapTbl  KaTeropuyecku  3anpellaercs
npeaocTaBNsaATb NOCTOPOHHUM fiNLAM CBEAEHUS O CBOUX MepCOHasbHbIX AaHHbIX, PEKBU3UTAX
KapTtbl, Kogax Bepudunkaumm n (unun) NMMH-kone B oTBETax Ha 3/1E€KTPOHHbIE MUCbMa, SMS-
coobweHuns n/vnn ysegomnenna 8 MCOWN n/unm Push-yBeaoMAeHUs UM 3BOHKU, B KOTOPbIX
OT MeHn baHka npegnaraeTcs NpeaocTaBUTb Takme AaHHble. B cnyyae COMHEHWUI, YTO 3BOHOK
nnn coobuieHne mcxoaat m3s baHka, cneayeTr CaMOCTOSATENIbHO MEepe3BOHUTb MO TenedoHy,
yKasaHHOMY Ha obopoTe KapTbl B EAnHyto cnyx6by nogaepxku gepxartenen kapt baHka.

2.17.Bce 3-DS onepauumu C yCrewHO MNpOBEAEHHOW AONOAHUTENbHOM AyTeHTuduKauunen
NMPU3HaKTCA COBEPLUEHHbIMM [lep)aTesieM OCHOBHOW/AOMOMHUTENbHON KapThl M OCNapuBaHULO
He noasiexar.

3. YTPATA KAPTbI

3.1. [epxaTenb OCHOBHOI/AOMNO/HUTENbHOW KapTbl AOMKEH MPeArnpuHsATb BCE BO3MOXHble
Mepbl AN NpenoTBpalleHMs  yTpaTbl  KapTbl/ee  peKBUM3WUTOB, BO3MOXHOCTU WX
HEeCaHKLUMOHMPOBAHHOIO UCMO/Ib30BaHMS.

3.2. Ecnu [epxaTento 0CHOBHOW/AOMO/IHUTENIbBHOW KapTbl CTasnio U3BECTHO O nponaxe KapThbl
Ha du3nyeckoMm HocuTene u/Mnm  HeCaHKUMOHMPOBAHHOM  Mcnosib3oBaHuuM  KapTbl
(KomnpomeTaunn KapTbl W/ WMAnM ee peKBM3UTOB), a TakKXe HeCaHKUMOHWUPOBAHHOIO
MCnonb3oBaHmsa Tekywero cyeta u/mnm Cuctembl «MHTep@kTnB» 6€3 cornacusa [epxatens
OCHOBHOI/A0ONO/IHUTENBHOWM KapTbl, OH 06513aH He3aMea/NTeNbHO, HO HE No34Hee Cpoka M B
nopsiake, yCTaHOB/IEHHOM NyHKTOM 4.3.12 [loroBopa, coobwutb 06 3ToM no tenedoHy:

8-800-250-70-07 (KpyriocyTouyHas cnyxba noaaepXXKu YacCTHbIX KNMEeHTOB baHka, 3BOHKMK
rno Poccmu 6ecnnaTtHo);

(495) 974-71-87 (c 9.00 go 18.00) (tenedoH baHka);

W cnefoBaTbh NOAYYEHHbIM MHCTPYKUMAM. Mo dhakTy YCTHOro 3assseHus BaHK NpuocTaHOBUT
ncnosnb3oBaHme Knnentom KapTbl, nnb6o KnmeHT MoxeT 3abnoknpoBaTtbh KapTy caMocToATeNbHO
B Cnucreme «MIHTEp@KTUB».

3.3. B TeyeHne 5 (natm) paboumx OHeNn  yCcTHoe  coobuweHne  [epxaTtens
OCHOBHOI/AOMNO/IHUTENBHOW KapTbl O Cly4duBlIEMCS B 06s3aTenibHOM MNoOpsiAKe AOJIKHO 6biTb
NOATBEPXKAEHO €ro MWCbMEHHbIM 3asiBleHMeM O MPUOCTAaHOBKE WCMOAb30BaHUS KaneHTom
KapTbl no YCTQHOBIEHHOW BaHKOM dopme, HanpasnsemMbIiM LepxaTtenem
OCHOBHOI/AOMNONMHUTENBbHOM KapTbl B bBbaHK (/IMMHO, C WCNOAb30OBaAHWEM  CUCTEMBI
AVNCTaHUMOHHOIro 6aHKOBCKOro obcnyxxmnsaHusa «MHTep@KTue», NMCbMO C yBeAOMsieHneM). B
3aaB/ieHUN, NoAnucaHHoOM [lepxaTteneM OCHOBHOW/AOMOAHUTENbLHOMW KapTbl, MOAPO6HbLIM
obpa3soM posmkHbI 6bITb M3N0XEHbl Bce ob6cTtoaTenbcTBa yTpaTbl KapTbl (ee pekBM3UTOB)
(BKtOYa@sk NOATBEPXAEHME MpPaBOOXPaHUTENbHbIX OPraHOB, eC/n Takon (akT MMen MecTo),
yKasaHbl KOHTakTHble TenedoHbl. [pn HeobxoaAMMOCTM MNpoBEeAEeHUs pacciefoBaHus,
cnyumBweroca baHk, octaBnser 3a coboil npaBo nepedaTb MONYYEHHYK MHGOpMauUuUo B
pacnopsiXXeHne poCCUNCKUX U/mnm 3apybexHbiX KOMNETEHTHbIX OpraHoB. B 3asBneHnmn takxe
MOXeT 6bITb M3510XKeHa nNpocbba 0 nepeBbinycke KapTol.

3.4. MNpn o6HapyxeHnn KapTbl Ha @U3NYECKOM HOCUTeNe, paHee 3asiB/IEHHOM Kak
yTpayeHHas, [ep>xaTesib OCHOBHOW/AOMONHUTENIbHON KapTbl 06s13aH HeMea/NeHHO CoOobLWUTb
06 3TOoM B bBaHK W cnegoBaTb WHCTPyKumaM baHka. KapTta, paHee 3asiBieHHas Kak
yTpayeHHasi/ckomnpoMeTmpoBaHHasa (npousowna Komnpometaums KapTtbl), He MoXeT 6biTb
pasbnoknpoBaHa. [OCPOYHbIN NEpeBbINYCK KapTbl OCYLWeECTBASETCS B cCooTBEeTCTBMM Cc . 1.18
MpunoxeHunsa N°2 k [lorosopy.

3.5. B cnyuyae usbsAtTMa KapTbl Ha d¢usmyeckoMm Hocutene B TCIM, MNMBH wnn baHkomarte,
[epxaTenb OCHOBHOW/AOMOMHUTENbHOW KapTbl AO/DKEH He3aMeasMTenbHO CBA3aTbCA Mo
TenedoHy:

8-800-250-70-07 (KpyriocyTtouyHas cnyxba noaaepXXKu YacTHbIX KNMeHToB baHka, 3BOHKMK
rno Poccmu 6becnnaTtHo),

(495) 974-71-87 (c 9.00 go 18.00) (tenedoH baHka),
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M cnegoBaTtb Nosly4e€HHbIM MHCTPYKUUNAM.

4. NPEADBABJIEHUE NPETEH3UN

4.1. Ecnn KnAneHT He corjlaceH C CyMMOWM CnucaHusl CpeacTtB C ero Tekywero cyera,
COOTBETCTBYOLEN TON UAN MHOW onepauun, Uam B ciyvyae HeCaHKLUMOHMPOBAHHOMO CMcaHuns
AeHexHbIX cpeactB no Kaprte, oH o6a3aH He3aMennuTenbHO nocne obHapy)XeHus AaHHOro
dakTa yBegomMmnTtb baHK nto6bIM BO3MOXHbLIM cnocobom (no TenedoHy, 3NEKTPOHHOM MouTe,
yepe3 Cucremy «UMHTep@KTUB», NMyTeEM NMYHOro obpaleHuns kaneHta B oduc baHka) He
nosgHee AHs, cneaylowero 3a AHEM nosydeHus oT baHka yBeaOMAIeHUs O COBEpLUEHHOW
onepauun. 3asaBsieHMEe W/MAN MNpPeTEeH3MOHHOe 3asiB/ieHMe O Hecornacum c onepauuen
odopmiseTcs npum NMYHOM obpaweHun B oduc baHka no yTBepxaeHHom ¢dopme baHka c
yKasaHmem HeobxoamMon uHdopMauunm AN NpoBeAeHUs paccnefoBaHUMs M ocnapuvBaHus
onepauun. Ecnu onepaumsa 6bina npousseaeHa MO AOMNONHUTENbHOW KapTe, YyKasaHHoe
NnpeTeH3noHHOe 3asiBieHMe O Hecornacuu C onepauunen odopmnseTcsa oT MMeHun KnueHTa C
npuaoxeHneMm obbsaCHeHNs aepkatens AONO/HUTENbHOW KapThbl.

4.2. baHk 06a3yeTcs paccMOTpeTb 3asaBneHne KnueHta, B TOM ynciie nNpu BO3SHUKHOBEHUMU
CMOpOB, CBSI3aHHbIX C MUCMonb3oBaHMeM KnueHToM KapTbl, a Takxe npeaoctaBuTb KnueHTy
BO3MOXHOCTb MoJly4yaTb MH(OPMaLMIO O pe3ysbTaTax paCcCMOTPEHUS 3asiBNIEHWI, B TOM 4ucre
B NMMcbMeHHOW dopme no TpebosaHuio KnueHta, B TedeHue 30 (TpuauaTtm) AHEN co AHS
Nosly4YeHUs TakUX 3asB/IEHUIA, @ B C/lyYae COBEpPLUEHUS onepaunm C UCrnosib3oBaHMeM KapThbl
ANS OCYLeCTBNEHUS  TPAHCrPaHMYHOro MnepeBoAa [AEHEXHbIX CpeAcTB - B TeyeHune 60
(wectngecsaTn) gHEN CO AHS MONYYEHUS TaKux 3asiBIEHUN.

4.3. WHdopMmpoBaHMe O pe3ynbTaTax pacCMOTPeHUS 3asBneHus ocyuwiectenserca baHkom
No6bIM N3 MepeyncnieHHbIX crocoboB Mo ycMoTpeHuto baHka (3a MCKA4YEeHMEM chnydyas,
npeaycMoTpeHHoro n. 4.2):

- nyTeMm HanpasneHus SMS-coobweHnss Ha HoOMep MOBUIbHOro TenedoHa, yKa3aHHbIN B
3asBneHun nnbo MHOM AOKYMeHTe, nognucaHHoMm KnneHToM W npenocTaB/ieHHOM B baHk,
n/vinn ysegomnenns B MCOWN, npun ycnoBumn, 4to KnneHT SBAsSieTCS nosib30oBaTeNeM AaHHOMo
cepBMCa;

- nyTeM HanpasfieHnsa cooblleHna Ha agpec 31eKTPOHHOM NOYThbl, YKa3aHHbIM KnneHToM
B 3asiBNieHMn nmbo MHOM AOKYMeHTe, nognucaHHoM KnneHToM n npenocraB/ieHHOM B BaHk;

- nyTeM HanpasneHuss coobleHns no cucTteMe AUCTaHUMOHHOro 6aHKOBCKOro
obcnyxmnBaHnsa «MHTEp@KTUB»;

- nytem HanpasneHus KnuneHTy yBeaoM/SieHMS Ha 6yMa>KHOM HocuTene nocpeacTBOM
MOYTOBOIro OTMpaBfeHuns.

Takxe KnMeHT MOXET NonyynTb MHMOPMaUMIO O pe3ysibTaTaX PacCMOTPEHUS ero 3asiB/ieHuUs
npu obpalweHun B nogpasaenenme baHka unm no tenedoHy 8-800-250-7007.

5. NMPABA U OBA3AHHOCTU CTOPOH
5.1. baHk o6sa3syeTcsa:

5.1.1. Beinyctutb KapTy n ocywectsnsaTb ob6cnyxmBaHne KapTbl B COOTBETCTBUM C [MpaBunamu
no Kaptam, [loroBopoM n Tapudamm baHka.

5.1.2. MpnHATb HE3aMeaNUTENbHbIE Mepbl K 610KMpoBKe KapTbl Npu nony4yeHnmn ot Jepxartens
OCHOBHOI/AONONHUTENBHOM KapTbl coobweHus o6 yTpate W/WMAM HEeCaHKUMOHWUPOBAHHOM
nucrnonb3oBaHnn KapTbl (ee pekBM3NTOB).

5.1.3. MNpepoctaBnsatb BbINMCKM NO TekyweMmy cyeTy no TpeboBaHuwo KnumeHTa npu ero
obpaweHnn B baHK NM4YHO, yepe3 YyMNOJIHOMOYEHHOE AULO, MM C UCMNONb30BAaHUEM CUCTEM
AVCTaHUMOHHOro 6aHKoBCKOro obcnyxxneaHus baHka.

5.2 bBbaHK uMeeT npasBo:

5.2.1. OTkasaTb KnneHTy B BbiNyCcKe, Bblaaye, 3aMeHe uan npoaneHumn KapTbl No CBOeMy
YCMOTPEHMUIO 1 6€3 06bACHEHUS NPpUYNH/NpeaBapUTENbHOIO YBEAOMIEHUS.

5.2.2. MpuoCTaHOBUTb UM NpeKpaTUTb ncnonb3oBaHmne Knnentom Kaptbl, n/mnmn Cncremsl
«NHTEp@KTMB», pacnopsauTbcs 06 m3baTMM KapTbl no obpaweHuto KnueHTa, a Takxe B
C/ly4yaax HapyLlweHus npaBu/ ee UCNosb30BaHus, B TOM Yucne:
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5.2.2.1. obHapyxeHuss baHKOM He3aKOHHbIX onepauun c wucnosab3doBaHuem KapTbl (ee
pPEKBU3UTOB);

5.2.2.2. obHapyxeHne BaHKOM MpPM3HAKOB OCYyLUECTBNeHMs onepaunin 6e3 obpoBONbLHOIO
cornacua Knmenra;

5.2.2.3. BbisiBfieHnst hakToB 1/ NpU3HaKOB HapyLleHns nHOopMaLMoHHOM 6e30nNacHOCTH;

5.2.2.4. obHapyXxeHunss BaHKOM HE3aKOHHbLIX onepauui c ucnosnb3oBaHneMm KapTtbl (ee
pekBu3nToB), b0 BO3HMKHOBEHUS Y BbaHka OCHOBaHMIA nMonaraTb, 4TO AaHHble KapTbl (ee
peKBU3UTbI) BblIM CKoMNpoMeTnpoBaHbl (Npounsowia KoMmnpoMmetauus KapTbl);

5.2.2.5. HeleCTBMTENIbHOCTM JOKYMEHTA, YAOCTOBEPSIOWEro IMYHOCTb KNneHTa;

5.2.2.6. He npepocTtaBneHna KnanmeHToM B bBaHK aKTyasbHbIX OOKYMEHTOB W CBeAeHWUMN,
HeobxoaMMbIX B paMKax ucrnonHeHus tpebosaHmnim 3akoHa N2 115-d3, B TOM umciae no 3anpocy
BaHka;

5.2.2.7. B Cny4yae BBeAEHMS B OTHoOWweHuMM KnmeHTa npoueaypbl HECOCTOSATENbHOCTU
(6aHkpoTcTBa);

5.2.2.8. npepoctaBneHMs MaaTeXHbIMM  cuMCTeMaMm  MHGOpMaUMM O  HE3aKOHHOM
ncnonb3oBaHmn Kaptel (KomnpoMeTauus KkapTbl);

5.2.2.9. BO3HMKHOBEHUNS TeXHMYeckoro osepapadTa no Kapre;
5.2.2.10. B ciyyae BO3HMKHOBEHUS NMPOCPOYEHHOM 3a40/IXKEHHOCTN B paMKax [lorosopa;
5.2.2.11. 3aKkpbiTuga TekyLlero cyeta B COOTBETCTBMMU C yCoBusMU [JoroBopa;

5.2.2.12. BbisiBieHnsa baHKOM onepauumii n caenok [lepxartenss OCHOBHON/AOMONHUTENbHOWM
KapTbl, COAEpXallMX MpPU3HAKU COMHUTENIbHbIX OMepauuin, a TakKXe BbISIB/IeHWE ApYrUX
HapyLwweHunin [lepxatenemM OCHOBHOW/AONOSHUTENbHOM KapTbl TpeboBaHui 3akoHa N° 115-03;

5.2.2.13. noctynaeHus B baHk cynebHbIx peweHnin, NCNOAHUTENbHbIX LOKYMEHTOB, peLleHni
YNOJHOMOYEHHbIX FOCYAApPCTBEHHbLIX OPraHOB O MPUOCTAHOB/IEHUM OMepauuii No cyeTam
KnneHTa;

5.2.2.14. HapyweHunsa [lep>xxaTteneMm oCHOBHOW/AOMNO/HUTENbHON KapTbl YCNOBUIA [Oroesopa;

5.2.2.15. B  Cllydae HEBO3MOXHOCTU  YBEAOMJIEHUA  3aKOHHbIX npeacraBuTenemn
HecoBepleHHoNeTHUX KnnMeHToB Mo YyKasaHHbIM KOHTaKTHbIM AaHHbIM B Cornacum,
odopmiieHHOM no dopme lMpunoxenns NC 11 k [JoroBopy, Win OTCYTCTBMW TaKOro corsaacus
npu BO3HMKaOLWNX y BaHka rnoao3peHnsx B COMHUTEJIBHOCTU onepauum
HecoBepLlueHHosneTHero KnneHTa;

5.2.2.16. B MHbIX Cfy4yasiX, YCTaHOB/AEHHbIX [JOroBOpoM W/MAM 3aKOHOAATENbCTBOM
Poccuiickon ®epgepauunn.

5.2.3. MNepenaBaTb MHMOPMALMIO O MEPCOHasNbHbIX AaHHbIX KnveHTa (B TOM 4uucie, HO He
OrpaHMuMBasiCb, AaHHble [JOKyMEeHTa, YAOCTOBEpSIOWEro JIMYHOCTb), @ TakKXe CBeaeHus o
BbIMyLEHHbIX eMy KapTax:

- TpeTbeMy nuy C Lefblo yperyampoBaHUs BOMNPOCOB NO npeTteH3un KrnueHTa, cBA3aHHOM C
n3bvaTMem Kaptol B TCIM, NBH, BaHKOMATOM UM MHBIM TEXHUYECKNM YCTPONCTBOM CTOPOHHEro
6aHka, Tonbko nocne opopMmieHns KameHToM npeTeH3um B MMCbMEHHOM BUAE;

- UB P®, rocynapCTBeHHbIM, HaA30pHbIM OpraHam MO OCHOBaHWUSM, YCTaHOB/IE€HHbIM
3aKOHoAaTenbCTBOM Poccuinckon degepaunm;

- AKuMoHepHOMY obuwecTBy «HaumoHanbHas cucTtema nnatexHoix KapT» (ganee — HCIMK) B
cny4asix, yCTaHoBJ/IeHHbIX MpaBuaamu MnatexHon cuctemMmbl «Mup»;

- NnapTHepaMm baHka (c nepe4yHeM NapTHEPOB MOXHO 03HAKOMUTLCS Ha canTe baHka novikom.ru
B pasgene «YacTHbIM nuuam» UM no ccolnke https://novikom.ru/documents/perechen-
partnerov-banka.pdf).

5.2.4. OtkasaTb B npoBeneHnun 3DS onepauunii B cneayowmx ciydasx:

o [epxxaTtenb OCHOBHOW/AOMNONHUTENbHOM KapTbl HE NpeaocTaBwui B baHk HOMep cBoero
MobunbHOro TenedoHa Ans NpoBeAeHnst [ONOJHUTENbHON AyTeHTUudnKaumu;

. [epxatenb OCHOBHOW/AOMONHUTENLHOM KapTbl OTKasasncs OT AO0MNOJIHUTENbHOWN
AyTeHTMduMKaumm, T.e. OTKasancsd NOATBEPAUTb OMepauuio CcneunasnbHbiM OAHOPa30BbIM
naponem;



39

o [Jepxatenb OCHOBHOW/AOMO/IHUTENIBHOW  KapTbl He npowesn  AOMNOSIHUTENbHYIO
AyTeHTUduMKaumo, T.e. Npu COBepLIeHMM onepaumin B ceTun WHTepHeT BBEN Maposb, He
COBMNajawLmii C OTNpaB/eHHbIM eMy CcrneumasnbHbiM O4HOPA30BbIM NaponeMm;

5.2.5. YcTtaHaBnuBaTb IMMUTbI Ha NMpoOBEAEeHME pacXoA4HbIX onepaumii No TekyweMy cyeTy B
cooTBeTCcTBUM C Tapudamm un 3aasneHunem KnmeHta, 0oQOpPMSIEHHbIM B COOTBETCTBUM C
MpunoxeHuem N2 19 k [lorosopy.

5.2.6. 3anpawwusaTtb Yy KnueHTa (lMpeacrtaButens) AOKYMEHTbl W CBEAEHMS B Cnydvasy,
npeaycMOTpPEeHHbIX 3aKOHOoAaTeNnbCTBOM Poccuinckoin ®egepaunm mn MNMpasuiamm No KapTaM.

5.2.7. W3MeHuTb ycnoBusa obcnyxumBaHua BaHKOBCKOM KapTbl KnveHTa B COOTBETCTBUU C
Tapudamu.

5.2.8. WHdbopMmmposaTb KnmeHTta nyteM HanpaBneHmss SMS-coobuieHnsa n/mnn ysegomnieHums
B MCOMW, npu ycnoeuun, 4to KnmeHT ssBNsSieTCS NONb30BaTENEM AAaHHOMo cepsuca, 06 akumsax
baHka ansa [lepxxatenem oCHOBHOW/AOMNOJHUTENBHOM KapTbl «Munp», a Takxke 06 akuymax HCIMK
Mo mporpamMmMam JosiSibHOCTM ansa [epxxatenen oCHOBHOW/AOMNOMHUTENLHOM KapTbl «Mup» 1 o
nogkndeHnn  KnmeHta K  nporpammaMm  nosnbHoctm HCMNK  gna  [depxartenen
OCHOBHOW/A0MNO/IHUTENBHOM KapTbl «Mup» B cy4dasiX, yCTaHOBAEHHbIX MpaBuiamm MNnatexHom
cucTembl «Mup>».

5.2.9. [puocTaHoBUTb oOKasaHue Ycayrn «lepeBoA C KapTbl Ha KapTy»l’ B cnydvasx,
YCTaHOBJIEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon degepaunm v HopMaTUBHbIMKM akTamum baHka
Poccuu.

5.2.10. BBoAUTb OrpaHmyeHus nNo napamerpam (Ha CyMMy OZHOM onepauumn, o6y CymMmy
BblAauu, Nepuos BPEMEHM) ornepauui No OCYLLEeCTB/IEHUID NepeBOAOB AEHEXHbIX CPeACTB C
MCNONb30BaHMEM  3JIEKTPOHHbIX  CPeACTB  MaTexa, a TakXe  OrpaHuyeHus  Ha
nony4vyeHmne/BHeCEHNE HaIMYHbIX AEHEXHbIX CpeacTB B baHkoMaTax u (Min) Kaccax oneparopa
Nno NepeBoay AEHEXHbIX CPEACTB.

5.2.11. baHKk He HeceT OTBETCTBEHHOCTM 3a MNOCAeACTBMS  peweHun  OpraHoB
rocygapctBeHHon Bnactu Poccuiickon ®egepauumm W apyrmx crtpaH, baHka Poccun,
MeXAYHapOAHbIX MnaTeXHbIX CUCTEM, KOTOpble AenaloT HEBO3MOXHbLIM A/ BbaHka okasaHue
Ycnyrun «lepeBoa € KapTbl HA KapTy».

5.3. KnueHT o6s3yeTcH:

5.3.1. BboinonHaTb TpeboBaHus, npegycMmoTpeHHble MpaBunamu no Kaptam m [loroBopoMm, a
Takxke obecneunTb nx cobnogeHne MNpeacrasutenem.

5.3.2. OnnaumnBaTtb baHKy kKoMmccuio 3a rogoBoe/exemecsiyHoe obcnyxumBaHue Tekyliero
cyeTa B COOTBETCTBMM C Aencrteywowmmum Tapudamu, a Takxke onnadmBaTb baHKy WHble
KOMUCcMM B cooTBeTcTBUM C Tapudamu. B cnyyae ecnm 3a obcnyxmBaHme TeKkywero cyerta
npeaycMoTpeHa KOMUCCUS 3a exemecsiyHoe o6cnyXmBaHuMe, TO 3a TeKyWMi KaneHgapHbIn
Mecsiy 06CnyXmBaHUSA KOMUCCUS CNMCbIBAaE€TCA B MepBbii pabounin geHb KaneH4apHOro
Mecsua, cneaylLwero 3a UCTEKWMM, B COOTBETCTBUM C Tapudamu.

5.3.3. CoxpaHaTb [OKyMeHTbl MO onepauumaM C ucnonb3oBaHueM KapTbl, B TOM u4ucne
KapTbl/KapTam [epxaTtens [JonoaHUTENbHOM KapThl, B TedeHne 90 (AeBAHOCTa) KaneH4apHbIX
AHeNM € gaTbl UX CcoBeplleHusl, a Takxe no TpeboBaHuio baHka B TeyeHne 3 (Tpex) paboumx
AHeN NpenocTtaBuTb UX B BaHK B LUensax yperyampoBaHUs CNOPHbIX BOMPOCOB.

5.3.4. CoxpaHatb B cekpeTte [MWH-koa, pekBu3uTbl baHkoBCkon kapTbl nwboro Buaa,
OAHOpa30Bble MepcOoHasibHble KOAbl, MPUHUMaTb BCE Mepbl MO MNpeAoTBpaLLEHMIO yTpaThbl
baHkoBckon kapTbl n NMMH-Koga, MHOWM BbllWeyKa3aHHOMW KOHUAEeHUManbHOM MHPOopMaumu,
AO0CTyNna K TaKUM CBeAEHUAM TPETbUX JINL N NX HECAHKLMOHMPOBAHHOIO MCMO/Ib30BaHMSI.

5.3.5. B cnyyae yTpatbl BaHKOBCKOWM KapTbli/ee pEKBU3NUTOB, AOCTyMNa K BbilleyKa3aHHOWM
MHdOopMauUnmM TpETbUX NN, U/ nnmn coBepienmns 6e3 cornacmsa KnmeHta onepaunin no Tekywemy
cyeTy KapTbl W/WAW 3MEKTPOHHOrO CpeacTBa njatexa, B COOTBETCTBMM C MYHKTOM 3.3. U
nyHkToM 4.1. MpaBun KnueHT 06513aH HanpaBuTb B baHK COOTBETCTBYHOLLEE YyBEAOMJIEHUE,
nmbo camocTosTenbHo 3abnokupoBatb KapTty B Cucteme «MHTEp@KTMB». HemcnonHeHmne Bcex

17 Ycnyra npenocrtaBnsieTcsl B COOTBETCTBMU ¢ Mpunoxenmnem NQ 6 k Jorosopy
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BbllUeyKa3aHHbIX Tpeb6oBaHUI SBNAETCS HapyweHWeM WCMNofib30BaHWs  KapTbl  Kak
3/TIeKTPOHHOIrO CpeacTBa niarTexa.

5.3.6. Mpu nonyyeHnn [depxxaTteneMm O0CHOBHOW/AOMNOSHUTENBHOW KapTbl yBeaoMieHus baHka
o] HeobxoaMMoCTHn npekpaweHms NnoJsib30BaHUS KapToi, JepxaTtenb
OCHOBHOI/AOMNO/IHUTENBbHON KapTbl AO/DKEH MpeKpaTuTb BCAKOE UCrnosib3oBaHume KapTbl (ee
PEKBU3NTOB) U Crief0BaTh MHCTPYKUMSAM BaHka.

5.3.7. Bo3mectTnTb BaHKky pacxoabl Mo npeaoTsBpalleHntio HE3aKOHHOro Ucnosib3oBaHusa KapThbl
(ee pekBM3NTOB) B pa3Mepe MOHeCeHHbix bBaHKOM pacxonoB, NOATBEPXKAEHHbIX
AOKYMEHTanbHoO.

5.3.8. O3HakoMmuTb lMpeacraButenen c ycnosusmu MNpasun no Kaprtam.

5.3.9. O3HakoMuUTCHA C pekoMeHpaumaMmn «lMamaTtkm o Mepax 6e30macHOro MCnosib30BaHUS
6aHKOBCKMX KapT», pa3MeleHHOM Ha oduumanbHoM canTe baHka B pasgene «4acTHbIM
nvuam/ebetoBble KapTbl» WMAM NO CCbiKe https://novikom.ru/documents/pamyatka-o-
merakh-bezopasnogo-ispolzovaniya-bankovskikh-kart.pdf.

5.4. KnueHT nvMeeT npasBo:

5.4.1. Ucnonb3oBaTb KapTy (ee pekBM3UTbI) A8 NPOBEAEHUSA onepauuin No TekylleMy cUeTy
B nopsake, NpeaycMoTpeHHoM MpaBunamMmn no Kaptam u Jorosopom.

5.4.2. XopaTanicreoBaTtb nepen baHkoMm o Bblgave [JONONHUTENbHbLIX KapT, BbIMYLLEHHbIX Ha
nmsa KnneHta nnbo Ha depxaTtens AOMNONHUTENbHOM KapTbl, yKazaHHoOro KineHTom.

5.4.3. YcTaHaBNuMBaTb OrpaHUYeHmns (IMMUTbI) Ha CYMMbl pacxoAHbiX onepaumnii no OCHOBHOM
1 [1onoNHUTENbHBIM KapTaM.

5.4.4. TMotpeboBaTb OT baHka NpMOCTaHOBWUTbL ABTOpM3auuM W pacyeTbl no Kaprte wunu
npekpaTuTb aencrteme KapTbl (B TOM YMc/ie BbiNyLeHHON Ha nmsa MNpeacrtaBuTens), NpeabsBmBs
B baHK cooTBeTCTBYylOWEe 3asBfieHMe Mo ycTaHoB/AeHHOW BbaHkoM dopme. KnuneHT obs3aH
npeabsaBnaTb Takune TpeboBaHMS B COOTBETCTBUM C MOJIOXKEHUsSMU pasgena 3 [lMpasun no
KapTam.

5.4.5. CtaTb y4acTHMKOM [lporpaMM nosiibHOCTM Ana aepxxatenen Kapt «Mup», nopsiaok
NpUCOEAMHEHNSI W YCIOBUSI y4dyacTMsi B KOTOpPbIX pasMelarTcs Ha MWHTepHeT-caiTte
www.privetmir.ru, Ans 4ero corfawatTcsd Ha nonydyeHne oT baHka WHQOpMaUMOHHbIX
coobueHnin 06 akuMax B paMKax AaHHbIX NMpOrpammM.

6. OTBETCTBEHHOCTb CTOPOH

6.1. KnueHT HeceT OTBETCTBEHHOCTb MO BCEM OnepaumsiM, COBEPLUEHHbIM C MCMOJSIb30BaHNEM
KapTbl (ee peKBU3NTOB), BbiMyLUEHHOM Ha MMSA [epXaTens OCHOBHOW/AONO/HUTENbHOW KapThl,
B TeYEHME CpOoKa ee AeNCTBUSA NtoC 45 (COpoK NATb) KaneHAapHbIX AHEN.

6.2. B cnyuae yTtpatbl KapTbl KJMEHT HeCeT OTBETCTBEHHOCTb 3a BCe onepauum cC
NCrosib30BaHMeEM BaHKOBCKOW KapTbl, COBEpLUEHHbIE A0 MOMEHTa Mofy4vyeHus BaHkoM oT
KnueHta yBegomneHus o6 yTpaTe KapTbl, BHE 3aBMCUMMOCTM OT akTta yTpatbl W/uam
HE3aKOHHOI0 MUCMO/Ib30BaHUA KapTbl/KapT, KJMEHT caMOCTOSATE/IbHO HECET OTBETCTBEHHOCTb
3a onepawumuu C UCMOoJIb30BaHMEM KapTbl/KapT, COBEPLUEHHbIE TPETLUMU NTULAMWN C BEAOMA UK
6e3 BegoMa KnveHTa A0 MOMeHTa nosyyeHmuss bBaHKoM MHGOopMaLnu 0 HECOrNacun C AaHHbIMU
onepauusmm. Onepaummn, COBEpPLUEHHbIE C MCMOMIb30BaHWEM ero nepcoHasnbHoro MMH-koaa,
KogoB Bepudukaumm n (Min) pekBusnToB KapTbl ocnapvBaHuUIio He noasexar.

6.3. KnueHT HeceT OTBETCTBEHHOCTb 32 CBOEBPEMEHHOE U MNOJIHOE NMUCbMEHHOE yBelOMNIeHNe
BaHka 06 OﬁCTOFITeJ'IbCTBaX, MMeLWmMX 3HadeHne gnsa cobnaeHums lMpaBun no kapTam, B TOM
yncne 06 N3MeHeHun paHee CO0bLWEHHbIX BaHky ceBeaeHnii. B cny4dyae HeECBOEBPEMEHHOIO Unun
HernosiHoro ysenomneHua baHka 06 06CTOF|TeJ'IbCTBaX, YKa3aHHbIX B HaACTOAWEM NYHKTE,
KnneHT HeceT OTBETCTBEHHOCTb 3@ BO3MOXHble OTpuuaTesbHble MOCNeaCTBUS CbaKTa HE
yBeaoMneHnsa baHka o0 HacTyrnaeHnn AaHHbIX obcToaTenbcTB

6.4. KNMEHT HeCeT OTBETCTBEHHOCTb 3a BbIGOP MNpoBaiaepa, TOProBoM TOYKU MNpU
OCYLLECTB/IEHUN OMIaTbl C MCMOMb30BaHNEM pekBuM3nToB KapTbl B WMHTepHeTe nnb6o npwu
nepenade cBefeHWA O pekBu3UTax KapTbl MNpu 3akase TOBapoB/ycnyr no TenedoHy
NOCpPeACTBOM 3/1IEKTPOHHOMN MOYTbI.


https://novikom.ru/documents/pamyatka-o-merakh-bezopasnogo-ispolzovaniya-bankovskikh-kart.pdf
https://novikom.ru/documents/pamyatka-o-merakh-bezopasnogo-ispolzovaniya-bankovskikh-kart.pdf
http://www.privetmir.ru/
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6.5. Ywep6, npuumHeHHbIn [epxaTeneM OCHOBHOW/OOMOAHUTENbHOM KapTbl, BCAeACTBUE
HEUCMNONHEHNS WAW  HeHagnexawero ucnonHeHums [Mpasun no Kaptam noanexwut
6e3ycnoBHOMY Bo3MeleHnto KnmeHToMm baHky.

6.6. BaHK He HeceT OTBETCTBEHHOCTM B Clly4ae oTKa3la Kakoro-nnbo TpeTtbero numua npuHATb
KapTy a4ns npoBeaeHns pacyeToB M UHbIX Onepaumin C ee UCNnob30BaHMEM, B TOM 4Yucne, ecnu
BaNlOTHble OrpaHU4YeHUs MHOCTPAHHOrO rocyAapcTBa, a TakXe yCTaHOBMEHWe AMMUTOB Ha
CYMMbI MOJTYYEHUS HANIMYHbBIX AEHEXHbIX CPeACTB B YCTPOMCTBaxX CTOPOHHMX BaHKOB MOryT B
KaKOM-TO CTeneHun 3aTPOHYTb MHTepeckl KnneHTta. Takxe baHK He HeceT OTBETCTBEHHOCTU 3a
CUTYyauumn, HaXoAsLWMNECS BHE ero KOHTPOAS U cBs3aHHble co c6oamMum B paboTe HauMoHaNbHOM
NIaTéxXHON CUCTEeMbl M CTOPOHHUX 6aHKOB. BaHK He HeceT OTBEeTCTBEHHOCTM 3a TOoBapbl
(ycnyrun), npepocTtaBieHHble [Jep)xaTento 0OCHOBHOW/AonoAHUTenbHon Kaptbl TCI.

6.7. BaHKk He HeceT OTBETCTBEHHOCTM 3@ HeMNpaBWIbHOE CNMCaHWe [AEHEeXHbIX CpeacTB
KnveHtTa no onepauusiM, COBEpPLIEHHbIM C ucnonb3oBaHveM KapTbl (ee peKBU3NTOB) C
HapyweHuneM lpasun no Kaprtam.

6.8. baHK He HeceT OTBETCTBEHHOCTW 3a 3a4epXKy B BbiNnycke KapTbl B cny4yae, ecnu
3ajepxKa Bbl3BaHa HETOYHOCTAMM B CBEAEHUAX, NPpeAcTaB/ieHHbIX KneHToOM B 3asBNE€HUN Ha
6aHkoBckoe obcnyxunBaHme.

6.9. BbaHKk He HeceT OTBETCTBEHHOCTb 3a MOCNEACTBMSA WUCMNOMHEHUS MOpPYyYeHWI, BblAAHHbIX
HEYMNO/IHOMOYEHHbIMW NNLAMKN, B TeX Cny4asaX, Koraa C MCnosib30BaHWEM MnpenyCcMOTpPeHHbIX
npasunamm baHka wn [JoroBopoM npoueayp baHK He Mor ycrtaHOBUTb aKT Bbiga4u
pacnopsXXeHns HeynosIHOMOYEHHbIMU nLaMH.

6.10.baHK He HeceT OTBETCTBEHHOCTM 3@ KayecCcTBO, MOJIHOTY M CBOEBPEMEHHOCTb YCAYr,
npeaocTaBisieMbIX LepxaTtento OCHOBHOW/A0MNO/THNTENBHOWN KapTbl MoCTaBLMKOM
TPAHCMOPTHbIX YCAYr, a TakXe 3a BHeceHue nbblX U3MEeHeHWW B Tapudbl NOCTaBLiMKA
TPAHCMOPTHbIX YCNYT.

6.11.baHK He HeceT MaTepuanbHOM OTBETCTBEHHOCTM B OTHOWEHUM KakKux-nmbo
obs3atenbcTB, ywepba, ybbITKOB, NCKOBbIX 3asABfieHMI, CcynebHbiX Tax6, peweHuin cyga wm
pacxonoB, CBA3@HHbIX C AeATeNIbHOCTbIO U (MNK) yCyraMmn NoCTaBLiMKa TPAHCNOPTHbIX YCYT.

7. SAKNTIOYUTEJIbHbIE NMOJIOXXKEHUA

7.1. KnueHT BnpaBe B ntoboe BpeMs OTKasaTbCA OT Nosb30BaHus KapTon, npenocrasve B
BaHk 3asBneHne o 3akpbiTUM TeKyLero cyeTa, npekpaweHnm genctemsa KapTbl U pacTopXeHnu
JoroBopa mno ycrtaHoBsieHHOM baHkoM dopme. Bo3BpaT ocCTaTKa AEHEXHbIX CpeAcCTB Ha
Tekywem cyeTe OCYLLeCTBAsieTCa B Nopsake, npeaycMoTpeHHoM pasgenoM 3 [llopsgka
OTKpbITUS M BeAeHus TekyLllero cyerta.
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Mpuno>xeHne N2 3
K [loroBopy 6aHKOBCKOro obcnyxuBaHus
dpunsmyeckunx nuy B AO AKb «HOBUKOMBAHK»

MpepocraBneHune ycnyrn «SMS-nHcpopmmpoBaHume»

1. VYcnyra «SMS-uHdopmmpoBaHme» — ycnyra baHka, npepoctaBnsemas [epxxatensam
OCHOBHOW/A0NONMHUTENBbHOM KapTbl KapT ¢ mcnosb3oBaHMEM CpPeAcTB COTOBOM TenedOoHHOWM
CBSI3NM B BUAE 3/IEKTPOHHbIX SMS-coobweHnn n/vnn ysegomnenmnss B MCOW, ecnn KnuneHt
SBNSIeTCS NOJib30BaTeNIEM JAaHHOro cepBuca, u/vnm Push-yBegomneHunii Ha MobunbHoe
yCTponcTBo KnueHTa C ycTaHOB/IEHHbIM MOb6UAbHBIM NPUIOXEHUEM, 3aperncTpupoBaHHoe B
Cucrteme «NHTEep@KTMB» ANs noaydyeHums Push-yBegoMneHuin, cogepxxawmx nHdbopmaumto o
CoBepLUEeHHbIX onepaunsx no Tekyuwemy cyety KapTtol (B TOM 4uncne ¢ ncnonbsosaHnem KapTbl
(ee peKBM3UTOB)) C yKasaHMEM COAEpXaHMs, CyMMbl onepaumm u AOCTyrnHoro PacxogHoro
nMMnTa nocne eé coBepLleHuns.

2. Ycnyra «SMS-uHdopmupoBaHme» onpegenserca baHKOM B KayecTBe OAHOrO U3
odurumManbHbiX CNOCO60B MMCbMEHHOr0 yBeaoMeHnsa KnneHTa.

3.  KnumeHT MoOXeT noaknwuutb ycnyry «SMS-mHdopmmpoBaHme» K nwbon Kapre,
BbINYyLWEHHOM K TeKyweMy cyeTy, OTKpbITOMY B paMkax [lorosopa (aanee — Cuet KapTtbl).

4. MogkntoyeHne ycnyrm «SMS-mHdOpMMpoOBaHME» OCYLLECTBASETCAS Ha OCHOBaHUMU
3aaB/IeHUs Ha NoAKJoYeHne ycnyrm «SMS-nHdopMuposaHmne», 3asiBeHns Ha 6aHKoBCKoe
obcnyxnsaHue, TM60 Ha OCHOBaAHWUM 3as9BAEHNSA O NOAKOYEHNM YCIYTKN, NepeaaHHoro B baHk
C ucnonb3oBaHneMm CncteMbl «<MIHTEp@KTUB>.

Ona cMeHbl HOMepa TenedoOHa COTOBOW CBA3UM, MpPpUHMMakwero SMS-coobuweHus, KnneHTt
npegocrasnsetr B baHK cooTBeTcTBylOWee 3asiBneHne, CcOb6CTBEHHOPYYHO MoAnMMCaHHoe
KnneHTomM.

baHK He HeceT OTBETCTBEHHOCTU MNpu yKasaHum KnneHTOM HeBepHOro Homepa TesnedoHa
COTOBOM CBS3W B COOTBETCTBYIOLLEM 3asIB/IEHUMN.

5. 3a npepocrtaBneHve ycnyru «SMS-mHdopMupoBaHme» baHK B3MMaeT KOMWUCCUIO B
pasMmepe, npegycMotpeHHoMm Tapudamu, co Cueta KapTbl, K KOTOpPOWM MOAKJIOYEHA ycayra.
B3nMaHMe KoMuUCCUM 3a NpenocTtaBneHue ycnyrm «SMS-mHdpopmuposaHmne» co Cueta KapThl,
OTKPbITO B MHOCTPAHHOM BankoTe, NPON3BOAUTCS C YYETOM OKPYrieHUs.

6. KnueHT paert cornacue (3apaHee gaHHbIM akuenT) baHky, n baHkK mmeeT npaBo 6e3
AONOSIHNTENbHOro akuenTa KnneHTta Ha cnmncaHme co Cueta KapTbl, ykazaHHOW B 3asiB/ieHUM,
CYMM KOMWCCWUI 3a MOoJsib30BaHMe ycnyrom «SMS-mHdopMmmpoBaHue» B COOTBETCTBUMU C
Tapudamu baHka.

7. B cnyyae ecnm and  cnucaHus  nnaTtbl 3@ NpeaocTaBneHne  ycnyrm  «SMS-
MHpOpMMpPOBaHME» CpeacTB Ha cooTtBeTcTByoweM CueTe KapTbl HegocTaTouyHo, baHk
ocTaBnsieT 3a cobor npaBo 6510KMpoOBaTb NpeaoCTaBNeHne AaHHOW YCNYrn, C HanpaBleHUEM
Ha TenedoH COTOBOW CBSA3M KrneHTa COOTBETCTBYHOLWEro yBeaomsieHus. Bo3obHoBneHue
npenocrtaBneHns ycnyrm «SMS-mHdopMmpoBaHme» OCYLLECTBASETCA Nnocne nocTyrnjieHus Ha
cooTBeTCTBYOWMIM cveT KnneHTa Heo6XoamMMol CyMMbl U CMMCAHMUS KOMUCCUK BaHKOM.

8. B cnyuyae nepeBbinycka KapTbl, K KOTOpOW paHee 6blia nogknwuyeHa yciyra «SMS-
WH(OpMMpPOBaHNE», HE3ABMCMMO OT MPUUYMHBI NepeBbinyCcKka, AaHHasa ycnyra byaeTt cumtaTtbcs
MOAKIKOYEHHOW K nMepeBbinyLeHHoOn KapTe.

9. OTkJtoyeHue ycnyru «SMS-nHpopMnupoBaHme» npomssoamTca baHKOM Ha OCHOBaHUU:

. 3aaBneHus KnuneHTa Ha OTKJIlOYEeHME ycnyrm «SMS-umHdopMupoBaHMe», B TOM 4ucne
3asBneHns 06 OTKAYEeHUMU ycnyru, nepegaHHoro B baHk ¢ wcnonb3oBaHneM CuUCTEMBI
«NHTEep@KTUB>»;

. 3akpbITva CyeTa KapTbl, C KOTOPOro CNUCbIBAETCA NiaTa 3a ycnyry;

. 3asBneHus KnueHTa o pactopxeHun [Jorosopa nnbo pactopxenums [dorosopa no
MHUumnaTuee baHka.

10. Tpu nogkKAw4YeHUM ycnyrm «SMS — HHPOpPMUPOBAHME» KIIMEHTY, Ha MobunbHoe
YCTPOMCTBO KOTOPOro ycTaHoBNeHO MobunbHoe NpunoxeHne, 3apernctpuposaHHoe B Cucrteme
«NHTep@kTmB» ANns nonydeHuns Push-ysegomneHnii, MHGOpMaLmMs 0 COBEPLUEHHbIX onepaumsax
no Tekywemy cyety KapTbl (B TOM 4yucne c mcnonb3oBaHueMm KapTbl (ee pekBM3UTOB)) C
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yKa3aHMEM coAepXXaHusi, CyMMbl onepauum u [OCTynHoro PacxogHoro nuMmuta nocne eé
coBeplleHus, HanpaBnsieTcs baHkoM B Buae Push-yBeaoMeHuWi.

B cnyyae HeBO3MOXHOCTM HanpasneHus Push-yBenoMneHUst no He3aBucAWwMM oT baHka
obctositenbctBaM (y KnumeHTta oTCcyTCcTByeT ceTb WHTepHeT w T.n.), baHk Hanpasnser
coobuweHne B Bmae SMS-coobuieHnss Ha Homep MOBWIBHOrO YCTPOWCTBa KAMEHTa W/nnu
yBeaomnenuns e MCOW, npu ycnosuu, 4to KnneHT SBASETCS Nosib3oBaTesieM JaHHOM0O CeEpBMUCA.

11. OTkAtoYeHre U (UM) NOAK/IYEHNE BO3MOXHOCTM Mony4vyeHus Push-yBenoMneHuin ans
ycnyru «SMS-MHGMOPMUPOBAHNE» MOXET OCYLLECTBNSATbCA CaAMOCTOATENIbHO KnMeHToOM B
MOGUILHOM MPUOXEHUN.
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Mpuno>xenune N2 4
Kk [loroBopy 6aHKOBCKOro ob6cnyxunsaHms
dusmueckmx nmy B AO AKb «HOBUMKOMBAHK>»

YcnoBusa o6cnyxuBaHus 6aHKOBCKUX CHETOB C UCMOJIb3OBaHUEM CUCTEMBbI
«UNUHTEp@KTHNB>»

HacTtosawme Ycnosus ob6cnyxuBaHua 6aHKOBCKMX CYETOB C MCMOMb30OBaHMEM CUCTEMBbI
AOVNCTaHUMOHHOro 6aHkoBckoro obcnyxmeaHus «VHTep@KTuB» (ganee — YCnoBusl) SABNSKOTCA
HeOTbeM/IEMOIM 4acTbto [JoroBopa W ONpeaensioT npasuaa M MONOXKEHUS, peryauvpytowue
nopsaok obcnyxumBaHmsa KNMeHTOB C UCNOAb30BaHMEM CUCTEMbl ANCTAHLMOHHOIO 6aHKOBCKOrO
obcnyxmBaHua «NHTEp@KTUB>.

Bce, uyTO He onpepeneHo YCI0OBUSIMW, Pperynvpyetcs 3aKoHOoZaTenbCTBOM Poccuinckon
®epepaunu, npasmnamm banka v JoroBopoM.

1. AONOJIHUTEJIbHbIE ONPEAEJIEHUNA

1.1. AHanor co6crBeHHOpy4yHou noanucu (ACN) — 3M, dopmupyemas Ha MobunbHOM
ycTporictBe KnueHnta, nambo 2I1, ¢dopMupoBaHme KoToponm ocywecrtenseTca KnmeHTom
rnocpeacTtesoM BeeaeHus B Cnucrtemy OaHopa3oBOro napons.

1.2. AyteHTudpukauma — ygoctoesepeHume dakrta obpawerHmsa KnmeHta B baHk yepe3 Cucremy
ANS COBepLleHMs onepauuin uam nonyvyeHus mHdopmaumm no Cuetam KnueHTta, coBepluaemoe
nytTem BBeAeHuss KnneHToM [lapons, COOTBETCTBYHOLIEro ero JSIOFMHY W/WUaM nyTeM yChnewHOoMn
nposepku Touch ID/Face ID Mo6uibHbIM YCTPONCTBOM.

1.3. BaHk-oTnpaBuTenb — obcnyxumeatowmii MNnatenswmka 6aHK, C KOppeCcnoHAEHTCKOro cyeTa
KOTOpPOro AOJ/IKHbl 6biTb CNMCaHbl AEHEXHble CpeAcTBa Mpu nepeBoAe AEHEXHbIX CpeAcTB C
ncrnonb3oBaHmeM CBIN no pacnopsxeHuto Mnatenbwnka/MNonyyarens.

1.4. BaHk-nonyvyartenb — obcnyxwusawwmnn Monyyatens cpencrs 6aHk (POCCUACKUIA UK
MHOCTPAHHbLIN), Ha KOPPECNOHAEHTCKUI CYET KOTOPOro AO0J/IKHblI 6biTb 3a4MC/IEHbl OEHEXHbIE
cpeacTBa Npu nepeBofe AeHEeXHbIX CpeacTB C ucrnonb3osBaHmem CBI B nonb3y [lMNonydaTtens
cpeacTs.

1.5. baHk-MocpegHK — KpeauTHas opraHumsauusa, gaensdwowascsa YdactHukom CBI wm
MnocpeaHMKOM Mpu ocylecTerieHUn TpaHcrpaHmyHoro nepesoga Cbll B baHk-lonyyaTtens.

1.6. OvHamnuyeckmn QR-koag (QR Ha kacce) - u306paxeHue, coaepxalee B
3aKoAMpOBaHHOM BuAe AaHHble, npeaoctasfaeHHble TCI, cdhopMmpoBaHHOe ANsi OAHOKPATHOrO
MCMOsIb30BaHMs B Lenax onsiaTtel ToBapa, pabot wnam ycnyr B TCI.

1.7. QononHuTesibHaA ayTeHTUdPuKauma — npouecc ygocrtoBepeHus dakTta obpalweHus
KnneHta B bBaHk, KoOTOopbii uMHMUMMpyeTcs CucrteMolr B  AOMOJIHEHME K  Mpoueccy
AyTeHTudMKaumn, 3aknayawowummncs B npoBepke 3Ol1, cdopMupoBaHHOM Ha MobunbHOM
ycTpoiictBe KnueHTa, nmbo cootBeTcTBMA OAHOPa3oBOro naponsi, sBegeHHoro KnmeHToMm B
Cucrtemy, OgHopa3oBOMY Naponto, HanpasneHHoMy KnneHTy baHKoOM.

1.8. AokyMmeHT cBo6ogHoro ¢popmara (ACP) — tekcroBoe nnbo rpadumueckoe coobuieHue,
Hanpasnsiemoe KnmeHToM B BaHK € ucnonb3oBaHMeM pyHKUMOHanbHOCTN Cucrtembl («lMunucbma B
BaHk»).

1.9. TUC I'MN - rocydapcTtBeHHass WHQOPMaUMOHHaAss CUCTEMA O TrOCYAAPCTBEHHbIX U
MYHUUMNANbHbIX MaaTexax.

1.10.UpenTndukarop NMonyuarensa cpencrB CBI — cpeacrtBo naeHtTudmkaumm MNonyyarens
cpeactB B CBI1, B KayecTBe KOTOPOro Mcnonb3yetrcad HoMmep mobunbHoro tenedoHa Monyvyartens
cpeancTs.

1.11.Koa pocryna — TexHonorms AyTeHTudmnKaumm ¢ noMoLLblo KOMBMHaUMKN N3 yeTbipex umdp,
yCTaHaB/nMBaeMol KnmeHToM (M U3BECTHOM ToNbKo KnmeHTy) B MO6MABHOM NPUAOXKEHUMN.

1.12. KomnpoMeTauMss aBTOPM3aALMOHHbIX AaHHbIX — YyTpaTa JAoBepus K TOMYy, 4TO
ucnonb3yemble KnmeHtom JlornH n/mnu Maponb n/unm OgHopasoBbi naponab n/unu Kog goctyna
u/vinn FacelD n/unm TouchlID ob6ecneunBaloT HEAOCTYMNHOCTb AN TPETbUX Nuy, MHDopMaumm Mo
Cuety KnumeHTta. K cobbitnam KomMmnpometaunm aBTOPU3aLMOHHBLIX AaHHbIX OTHOCATCS, BK/KO4as,
HO He OrpaHM4YnBasCh:
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. yTpaTa KJIMeHToOM HocuTesnei aBToOpmM3aumnoHHbIX AaHHbIX;

. yTpata KnveHTOoM (B TOM uucne xuleHune y KnueHTa) HocuTeneil aBTOPU3auMOHHbIX
ZlaHHbIX C MOCNEeAYLWNM UX 06HapYXXEeHNEM;

. nepeaaya aBTOPM3aLMOHHbLIX AAHHbIX MO JIMHUWN CBSI3N B OTKPbLITOM BUAE.

1.13.J1lormH — cpeacteo naeHtudmkaumm Knnenta B Cucreme, apnsaoweecs U3BeCcTHon KnmeHTy
M BaHKy YyHUKanbHOMW MoOC/AenoBaTeNbHOCTbIO OYKBEHHO-UM(POBbIX CMMBONOB, (HOpPMUPYEMO
KnMeHTOM CaMOCTOATENbHO W MO03BOASKOWEN O0AHO3HAYHO WuAeHTuduunposaTb KnneHta B
Cucrteme.

1.14.04HOpa30BbIiA Naposib — YHWKaNbHas NOCNeAOBaTENbHOCTb UMGP, UCNONb3yemMas Mpwu
aononHunTenbHon AyteHTudumkaummn (gns exoga B Cucrtemy) mn ansa dopmmposanHmsa ACIH KnneHTta
B Lensx CcoBeplweHWs TONbKO OAHOM onepauumm B CuctemMe, HanpasnseMblii  Wan
npegocrasnsiemMbln bBaHkoM KnneHTy oaHMM mn3 cnepyowmx cnocobos, BbibpaHHbIX KnneHTom B
Cucreme:

- nyTem HanpasieHus SMS—coobuieHuns Ha HoMep MobunbHOro  TenedoHa,
3aperncTpupoBaHHbii B Cucteme, u/mnm nNyTeM HanpasfeHus yBegomneHus B MCOW, npwu
ycnoeuu, 4to KnuneHT aBNgeTcs nosib3oBaTesieM JaHHOro CepBuUca;

- nytem HanpaseneHuss Push-yBegomneHus Ha MobunbHoe ycCcTponcTtBo KnuneHTa,
3aperucTpmpoBaHHoe B Cucrteme Ans nonyveHmsa Push-yeBeaoMaeHui.

1.15.0nepaumsa CBIl — nepeBoa AEHEXHbIX cpeacts ¢ ucnonb3zosaHueM CBIl1 co Cueta
Mnatenbwmka B baHke-oTnpasuTene Ha cyeT lNMony4yaTtens cpencts B baHke-nonyuvartene.

1.15.1.NepeBog B 6rogxer no YNH c¢ wucnonb3zoBaHmem cepBuca CBIl (Bkawouas
MCNosib30BaHMe nnaTteXXHblX pekeusntos B Buae QR-kopa) — sug Onepaumu CBIN no nepesoay
OEHEeXHbIX cpeacTB Ha 6AaHKOBCKWMI CYeT, BXOASALWMIKA B COCTaB €4AMHOIN0 Ka3HAa4Yemckoro cuyeta
(EKC)*8, OTKpbITbIA TeppuTopuanbHOMYy opraHy ®egepasibHOro KasHauelcTBa, B TMOJb3y
YYaCTHUKOB CUCTEMbI Ka3Ha4YenCKnx naaTexen Ha ocHoBaHuu 3/, cogepxawero YVH.

1.16.Maponb - wu3BecTHas Tonbko KnmeHTy nocnenoBaTenlbHOCTb UMPPOBbLIX CUMBOJIOB,
dopmupyemas Cucremonrt wnm KnmeHToM, cBs3aHHass C MPUCBOEHHbIM KruneHTy JlornHowm,
ncnonb3ytowascs ana AyteHtudurkaumm KnneHta B Luensax npeaocrasneHms goctyna Kk Cucreme.

1.17.MepeBoa no QR-koay/njiaTe>XHOW ccblsike — BuA [natexHon onepauun/Onepaumu
CBIN ¢ ncnonb3oBaHneM niaTeXHOM MHpopMaunmn (6aHKOBCKMX PEKBU3UTOB) NpencTaBNEHHbIX B
Buae QR-koAa ANns OCyLleCTB/IeHMS nepeBoia AEHEXHbIX CpeacTs.

1.18.MnarexHasa CCbUJIKA — CCblIka C PpeKBM3MTaMu, HeobxXxOoAUMbIMW ANA COBepLUEeHUS
onepauwnn onnatbel ToBapa, pabot nnm ycnyr B TCI.

1.19.Mnarte)xHble onepauMmn - 3/eKTPOHHbIE AOKYMEHTbl, SBASKOWMECS OCHOBaHWeM Ans
COBEpLUEHUS onepaunmnm Mo cyeTaMm KIMEHTOB, OTKpbITbiIM B 6aHke (nnatexu, nepesogbl),
peanusoBaHHble B CABO.

1.20.Mnatenbwmk (Knnent baHka nam nHoOM KpeanTHOW opraHm3aunm) — pusndeckoe amuo, co
CueTta n/mnm No pacnopsXkeHuto, KOToporo baHKk-oTnpaBuTenb coBepluaeT nepeBo] AEeHEeXHbIX
cpeacte Ha Cuet lMNony4daTtens cpeacts B baHke-nonydyatene, B TOM 4uCNe C UCMOJSIb30BaHMEM
cepsuca CbIl.

1.21.Moanucka CBIl — aBTOMaTU4yeckKoe cnmcaHue CpeacTB 3a orJsiaty TOBapoOB U YCNyr 4yepes
CbI, npun ycnosmnmn odopMaeHns NpMBS3KK cyeTa Ha canTte nnm B npunoxeHum TCMN. U3meHeHue
cyeTta u yganenue lMoanmnckm CBIN BO3MOXHO yepe3 Cucrtemy «MHTep@KTuB>.

1.22.Mony4yatenb Cpeacts — nosydyaTenb [AEHEeXHbIX CpeacTB, B MOMAb3y KOTOPOro
OCYLLECTBNSIETCA NepeBos AEHEXHbIX CPeaCcTB, B TOM Uuc/ie C ncnosb3oBaHmem cepsuca CBIT.

1.23.MpusHanme 3 noanucaHHoro 31, paBHO3HaA4YHbIM AOKYMEHTY, NMOANUCAaHHOMY
KnneHTOM CO6CTBEHHOPYYHO — 3/1eKTPOHHbIN AOKYMEHT, CPOPMUPOBAHHbLIA NMPU COBEPLUEHUU
nnaTéxHon nmbo cepBMcHOM onepauunn, a Takxke ACD, noanncaHHbin KnmeHTOM nocpencTBOM
3N, cdhopmmpoBaHHoOM Ha MobunbHOM ycTponcTee KnunenTa, nnm 3N, cdhopMmpoBaHHOM KnveHTom
nocpeacTtsoM BeefeHus B Cuctemy O4HOPa3oBOro naposis, M yCcrnewHo npolwealwuve npouenypy

18 EAMHbBIN Ka3HaYeNCKUM CYET - 6aHKOBCKUIM CUYET, OTKPbITbIN ®eaepanbHOMY Ka3HauyelcTBy B LleHTpasibHOM
b6aHke Poccuickoin ®depepaumm Ans COBepLUEHUA OHOAXKETHBLIX M MyHUUMNanbHbIX naTexen cyetax (3a
WCKTIOYEHNEM Ka3HAYENCKMX CUYETOB [ANS OCYLWECTBNEHUS U OTPa)KEHUS oOnepaunii C AeHEeXHbIMU
cpeactBamMm ®oHAA HaUMOHaNbHOro 61arocoCTosHMS).



46

npoBepKkn NoannHHOCTU 2I1, npu3Haétcs baHKOM paBHO3HAYHbIM AOKYMEHTY, NoANMUCaHHOMY
KnneHToM cobCTBEHHOPYYHO.

1.24.MpoBepka nognmHHocTtn 3 B 31 — npoueaypa NpoBEPKU MNPUHAANEXHOCTU KnueHTy
3/IEKTPOHHOM MOAMNMUCKU, KOTOPOWN MOAMNMCAH 3NEKTPOHHbIA AOKYMEHT. OCywecTBISeTCs CUCTEMOW
B aBTOMATM4YECKOM pexume.

1.23. CBIN — cepsuc b6bICTpbIX Nnatexen MNMnatexHon cmctembl baHka Poccum, NO3BOASOWMINA:

o Mnatenbwmky, ¢ noMmouwbto Cucrtembl (MobunbHoro npunoxenHms n MHTepHeT-H6aHKa)
OCYLLEeCTBNATb, MpU ycnosun, 4to baHk-oTnpasuTenb, baHk-nonydatens U baHk-TocpeaHWK
aBnaTca YyactHukamu Cbl, MOMeHTaNbHbIN NepeBo AEHEXHbIX CPeACTB B Nonb3y MonyvyaTtens
CpeacTtB C ykKasaHumeM HoMepa MobunbHoro TenedoHa lonydaTens cpeacte B KayecTsBe ero
naeHtTudumnkatopa wiamn YNH, B cnyyae nepesoga B 6logeT, a TakxkKe AEHEXHble nepeBoAbl B
nonb3y TCIM, no cratnmyeckomy QR kopy (QR-Haknemnka)/gmHammueckomy QR kogy (QR Ha
Kacce)/nnaTexHomh CCcblKe;

o MonyuyaTtento ¢ nomowbio Cucrtembl (MobunbHOro npunoxeHns m WHTepHeT-6aHKa)
3anpocuTb nepeBos [AeHeXHblX cpeactB co Cueta [lMnaTtenbwmka, 0MDOPMAEHHOrO Ha UMS
Mony4yaTens, ¢ ykasaHueM HoMepa MobunbHoro TenedoHa Monyyatena cpeacTs B KayecTBe €ro
naeHTuduKaTopa. npu ycnosmn, 4to baHk-otnpasutens, baHk-nony4daTtenb u baHk-nocpeaHUK
ABnATCa YuactHmkamum CBI1.

1.24. CepBep baHka — ncnonb3ayembin baHkoMm cepeep, obecneumnBaownMn TEXHUYECKUA 4OCTYN
K Cucrteme uyepe3 ceTb WHTepHET, MOHUTOPUHI onepaunin KranmeHTa W KOHTPOSb 3a €ero
onepauusiMu.

1.25. CepBUCHbIE onepauuu — onepaumu no HanpasneHunto KnmeHToM B BaHK 31eKTPOHHbIX
OOKYMEHTOB, NpegHa3Ha4deHHbIX A8 nodayn 3asBfeHun, peannsoBaHHbix B CAOBO, Ha
BbiNo/IHeHMe CepBUCHbIX onepaumin'® baHkoM ans KnveHTta, nodaBLlero 3asiBfieHus.

1.26. Cratnueckni QR koa (QR-Haknemnka) - nsobpaxeHune, cogepxallee B 3aKOANPOBaAHHOM
BUAe AaHHble, npepocTtasneHHble TCIM, copMMpoBaHHOE A/ MHOMOKPaTHOrO WUCNOb30BaHUS
onniatel ToBapa, pabot wnan ycnyr B TCI.

1.27. TeXHUYEeCKM AROCTYyNn — BO3MOXHOCTb KnneHTa 4epe3 ceTb WHTEpHET nony4aTtb
nHdopMauunto o coctossHum Cyeta u nepenaBaTb DSIEKTPOHHbIE 4OKYMEHTbI baHKy.

1.28. ToproBo-cepsucHoe npeanpusatme (TCI) - opraHunsauuns Toprosnu (pabot, ycnyr) mnm
MHAMBUAYANbHbIN NpeanpuH1UMaTenb, YCTaHOBMBLUWI AOrOBOPHbIE B3aMMOOTHOLWEHMS ¢ BaHKOM-
rnony4yaTesnem B uensax ncnonblosaHmnsa CBIM anga pacuetos 3a peanusyemble TCI ToBapbl (paboTsl,

ycnyrn)

1.29. TpaHcrpaHuMuHbiii nepesop CBMN - Buag Onepaumu CBI1, B pamMkax KoTopol BaHk-
oTnpasuTenb Win baHk-nonyyaTtenb SBASAETCAS MHOCTPAaHHON KpeaAUTHOM opraHusaumen.

1.30. YUH - yHUMKanbHbIA WMAEHTUPMKATOP HAUYMCNEHMS CYMMbl, MNOANexallen ynnate B
boaxeTHyto cuctemy Poccuinckon ®degepaumm, uHdbopMauma O KOTOPOM pa3MelleHa B
FocynapcTBEHHOW MH(OPMALMOHHOM CUCTEME O FOCYAAPCTBEHHbIX M MYHUUMMOANbHbBIX NiaTexax
(rmc rmn).

1.31. YyacTtHuk CBIl:

. KpeanTHasa opraHm3auus, SBASoLWascs y4acTHMKOM NiaTexXHoW cucteMbl baHka Poccum
n TnaTtexHoln cuctembl «Mup», npegoctasnstowas csouMm KnueHTam ycnyry no nepesoay
OEHEeXHbIX CpeacTB C Ucnosib3oBaHmeM cepeuca CbBIT;

. TCIM, koTopoe npucoeanHuniock K Cbl n He 9BASETCA YYaCTHUKOM MAATEXHOMN CUCTEMBI
BbaHka Poccnm n nnatexHom cucrtembl «Mup»;

o depepanbHoe Ka3HayvyencTso PO 1 ero TepputopumanbHbie OpraHbl;

. MeXAyHapoAHble PUHAHCOBbLIE OpraHu3aumu.

1.32. YcTtaHoBka baHka B CBIl — ycTtaHoBka baHka-nony4yatens B CbBI MNonyyaTtenem cpeacrts
Mo cBOeMy BblI6OpY ANs NOSyYEHUS AEHEXHbIX CPEACTB C ucronb3oBaHmem CbBIl.

1% 3aaBneHne Ha OTKpbITVE CcYeTa, 3asB/IeHMe Ha OTKPbITUE BK1ada, 3asiBKa Ha KpeauT U T.1.
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1.33. 3N ¢popmupyemasn, Ha MobunbHOM ycTpoicTBe KnneHta?® — 3nekTpoHHas noanuchk,
COOTBETCTBYIOLASA npusHakam 7 TpeboBaHusM, npeabsaBASEMbIM K  YCWIEeHHOWN
HekBannPMUNPOBAHHOM 3/1EKTPOHHOM noanncn ®egepanbHbIM 3akoHoM oT 06.04.2011 N2 63-03
«06 31eKTpOHHOW nognmncn».

1.34. FacelD — TexHonormsa AyTeHTUdMKauMM C MNOMOWbI CKaHepa Wu3obpaxkeHuns nuvua
KnneHta, BCTpoeHHas B MobunbHoe ycTpoictBo KnneHTta, uHuuuMmpyemas MobunbHbIM
MpUIOXKeHNEM, NoCpeacTBoM obpalleHns K gaHHoM npouegype B MobuibHOM yCTpoOKCTBeE.

1.35. SIM-kapTa — WAEHTUPUKALNOHHbIA MoAyNb abOHeHTa, MPUMEHSIEMbI B MO6ULHOM
CBS3MU.
1.36. TouchID — TexHonorusa AyTeHTUdMKaumMm C NOMOLWLbID CKaHepa oOTnedyaTka nanbua

KnneHta, BCTpoeHHas B MobunbHoe ycTpoictBo KnneHTta, uHuuumpyemas MobunbHbIM
MpUIOXeHNEeM, NoCcpeacTBoM obpalleHns K gaHHoM npouenype B MobuibHOM yCTpoOKCTBE.

2. OBLUME NOJIOXKEHUA

2.1. lMpucoeanHeHne KnumeHTa K HaCTOAWMM YCNOBUAM OCYLLECTBASETCS MNyTeM nojayu
KnneHtoM B BaHk noanucaHHoro 3asiBfeHus?! Ha 6aHkoBckoe obcnyxmBaHue Ha 6yMaXKHOM
HocuTene, nmbo (B cny4yae npenocTaBneHus bBaHKOM COOTBETCTBYHOLWEN TEXHUYECKOMN
BO3MOXHOCTW) B 3N1IEKTPOHHON hopMe C camocTosATeNbHbIM hopMmpoBaHueM KnmeHTom JlIormHa u
Mapons nyTeM caMmoCTOATeNbHOM peructpaumm B Cucrteme Ha camTte baHka (Ha cTpaHuue Bxoaa
B Cuctemy) nnbo yepes MobunbHOE NpUNOXKEHME.

2.2. Bxop B Cucrtemy ocylectensercs KaMeHTOM caMOoCTOATENbHO Yepes:

- OdmumanbHbin canT baHka www.novikom.ru;

- MobunbHoe NpuoXeHne, CaMOCTOSATENIbHO yCTaHOBNeHHoe KnneHToM Ha cBoe MobunbHoe
YCTPOMCTBO.

2.3. MoakntouyeHne KnmneHta k Cucteme (npu npepocrtaBneHnn baHkoMm KnueHTy ycnyru no
ncnonb3oBaHuio CUCTEMbl) U ero camocTosTesibHas perncrpaunsa B Cucreme OCyLeCcTBAATCS
TONbKO Npu Hanuuum y KnueHTta gencrteytowero Tekywero (B TOM 4YMcCie KapTOYHOro) cuyeTa,
OTKpbITOro B baHke, 1 akTyanbHOro Homepa MmobunbHoro TenedoHa KnneHta, npeaocTaBieHHOro
KnneHToM npu oTKpbITUM Tekywero (B TOM YMcne KapTO4YHOro) cyera.

2.4. Topsgok u ycnosus ob6MeHa 3/ ¢ ncnonb3oBaHmem CUCTeMbI, a TakXe NOpsSAOK MpoOBeaeHmns
onepauuin no Cyety U UCMONHEHWE Apyrux 06a3aTenbCTB Ha OCHOBaHWKW 31 onpepenstoTcs
HacToAwmMM [10roBOpoOM, ecnm MHoe He NpeaycMoTpeHo cornaweHmneMm CTOpOH.

2.5. lpucoegmHeHneM K HacToAwMM YcnouaM KnmeHT npusHaeT ucrnonb3yemble B Cucrteme
nporpamMHble cpeactBa 06paboTku, XpaHeHus, 3aWmTbl U Nnepegavm nHpopMaunm 40CTaTOUYHbIMU
ANs  3aWwMTbl OT HECAHKUMOHMPOBAHHOIO AoCTyna K WHdopMmauun, nepenasaemMon C
ncnonb3osaHneMm CucTeMbl.

2.6. lpucoegmnHeHneM K HactTosawmm Ycnosusam KnueHT cornawaeTtcs, 4yto 3/, nepefaHHble Ha
CepBep baHka u4epe3 Cucrtemy, 3aBepeHHble ACI KnueHTa, npoweawme npouenypy
MoaTeBepXxaeHna AOCTOBEPHOCTN D[], ABNATCSA AOCTAaTOYHbIM OCHOBaHWEM AN OCYLLEeCTBIEHUS
BbaHkoM onepaumin no Cuety KnmneHta n He TpebytloT AOMNONHUTENIbHOIO NOATBEPXKAEHUS, B TOM
ymncne Ha 6ymMaxkHOM HocuTene.

2.7. KnueHT BnpaBe nony4yatb ycayrm no [JoroeBopy C ucnonb3oBaHueMm Cuctembl C AaThl
nony4yenus JlormHa, Mapons (npu npegocraBneHmnn baHkoM KnmeHTy ycayry no ucrnosib30BaHuio
Cucremnl).

2.8. baHk wHdopMmupyeT KnmeHTa O COBEpLUEHMWM KaxAon onepaunm C WCNOAb30BaHUEM
CucteMbl, O TMPUOCTAHOBAEHUN WAN TMpeKpaweHMn wucnoab3oBaHnMa KnuveHToM Cuctembl
cnocobamu, ykasaHHbiMM B 11.3.12, n.3.13 Jorosopa.

2.9. B cnyyae KomnpoMeTauum aBTOPM3aUMOHHBIX AAHHbLIX M (MKM) MX MCNOMb30BaHus 6e3
cornacma KnueHta u (unn) ytpatbel MobunbHoro yctponcrtea/SIM - kaptel, KnueHT o06s3aH

20 opmuposaHme I Ha MobunbLHOM ycTpoicTBe KimeHTa AOCTYMHO MPU HaMNYUU TEXHUYECKOW
BO3MOXXHOCTM Mo6uIbHOro yCTponcTBa

2 MoakntoueHne Kk CucTeMe NnL, He AOCTUrWMX 18 feT, OCYWeCTBAAETCS MNpU HanMuuu cornacus,
odopmMneHHoro no ¢opme npunoxenus N211 k [lorosopy


https://ru.wikipedia.org/wiki/%D0%9C%D0%BE%D0%B1%D0%B8%D0%BB%D1%8C%D0%BD%D0%B0%D1%8F_%D1%81%D0%B2%D1%8F%D0%B7%D1%8C
https://ru.wikipedia.org/wiki/%D0%9C%D0%BE%D0%B1%D0%B8%D0%BB%D1%8C%D0%BD%D0%B0%D1%8F_%D1%81%D0%B2%D1%8F%D0%B7%D1%8C
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HanpaBuTb/NpeacTtaBuTb B baHK COOTBETCTBYHWOLWlEee yBeaoMSieHMe Mo dopMe M B CPOKM,
yCTaHoBneHHble nn. 4.3.12. [lorosopa.

2.10.CTOpOHbI MNpM3HAlOT B KayecTBe eauHON LWKasbl BpeMeHM npu pabote c Cucrtemon
MOCKOBCKOe BpeMsi. KOHTPO/SIbHbIM SABASETCA BPEMSA CUCTEMHbIX 4acOB annapaTHbIX CpPeacTB
BaHka.

2.11.CTOpOHbl MPU3HAOT, YTO BCE AOKYMEHTbI, nepeaaBaeMbie BaHkoM KnveHTy mocpeacTBoM
CucTeMbl, NpUpaBHMUBAIOTCA K OKYMEeHTaM, opopM/IEHHbIM Ha 6yMaxHOM HocuTene.
3. PETUCTPALMA N AOCTYN KJIMEHTA K CUCTEME

3.1. Ona nonydyeHmss poctyna K Cucrteme baHk peructpupyetr KnumeHta B Cucrteme u
npepocrtasnaet Knuenty JloruH, MNapone.

3.2. JloruH v Naponb MoryT 6biTb NoOMy4YeHbl KNMEHTOM 04HMM U3 crieaytowmx cnocoboB:

- HenocpeacTBeHHo B Odmce  obcnyxuBaHuss no  npeabsiBneHun  [oKyMeHTa,
yOOCTOBEPSIOWEro IMYHOCTb KNneHTa;

- nyTEM CaMOCTOSITENIbHOIO CO34aHMs KNMEeHTOM Mpu pernctpaumm Ha canTte baHka (Ha
cTpaHuue Bxoga B Cucrtemy)/depe3 MobunbHoe npunoxenume. Onepaumsa cosgaHus JlormHa wm
Mapons noaTeepxxaaetca OAHOPa30BbIM MApOsieEM, KOTOPLIA Hampasnaserca KnMeHTy Ha HoMep
MobunbHOro TenedoHa, 3aperncTpmpoBaHHbIli B Cucreme.

3.3. [octyn KnuneHnTta B CuCTEMY OCYLECTBSIETCS NpU yCnoBun ero AyTeHTndukaumm baHkom
A0 MOMeHTa BXxoAa B Cucremy.

Onsa  poctyna KnumeHta B Cuctemy BaHKOM  MOXeT MpPOBOAUTLCA  AOMOJSIHUTENbHasd
AyTeHTudunkaumsa KnneHta ¢ ncnonb3osaHuem ACII.

3.4. AyTeHTMYHOCTb chopMupoBaHHbIX 3 KnneHT noaTeepxxgaet nocpeacrsom ACIHT.

4. NOPAAOK CO34AHUA, NEPEAAYN N OBPABOTKU 3[4

4.1. ®opmumpoBaHue 3 ocywectensetcs KnanMeHTOM B COOTBETCTBUM C  YKasaHUAMM,
npegocrasnsieMbiMn baHKoM B PyKOBOACTBE MONAb30BaTens, U B COOTBETCTBMWM C HaCTOALWMMU
Ycnosusamu.

4.2. 34 pomkeH b6biTb copmMmpoBaH B ogHoM m3 dhopmaToB, onpeneneHHbix CucTtemMon, wm
3aBepeH ACTI.

4.3. 3, He noanucaHHbin ACIM mnnm wmewowmin gopmaT, He OTBeYaloWwMi YCTaHOBJIEHHbIM
npaeufiaM, B KayecTBe 3/] B COOTBETCTBMM C HACTOSILLMMMK YCIOBUAMM HE pacCMaTpMBaEeTCs.

4.4. 3], chopMupoBaHHbIN B Cnucteme, n 3aBepeHHbiri ACIN, nMeeT paBHYO IOPUANYECKYID CUNY
C AOKYMEHTaMn Ha B6yMa>KHOM HocuTesie, CO6CTBEHHOPYYHO NOAMMCAHHbIMKM KNMEHTOM, u BReyeT
npeayCcMOTPEHHbIE AJ1 AaHHOIro AOKYMEHTa rnpaBoBble NMocneacTBus.

4.5. 3ameHa KnuneHTtom JlorvHa mn MNaponsa nocne gopMmMpoBaHmnsa 1 oTnpasreHns D[ He BAusieT
Ha ero IpUANYECcKYI cuay, ecnm oH 6bin nognucan ACH, 4eNCTBYOWMM Ha MOMEHT NOAMNMUCaHnS,
B COOTBETCTBMW C HACTOALWMMU YCNOBUAMMU.

4.6. bank npu nonydyeHnn ot KnueHta I ocywecTBaseT nMNpoBeEpKY MOANMHHOCTMU
AocTasneHHoro 2/, KkoTopas 3aknt4daeTca B [Mposepke noannHHocTn 211 B D/:

- noaTeepxaeHmne gocrtosepHocTtn ACII;
- noaTBEpPXAEeHMe [0CTOBEPHOCTU D/[;

a TakXe npoBepky 3/} Ha COOTBETCTBME MpoLeaypaM npuemMa K UCMOoNHEeHU0?2,

2 Mpoueaypbl NpMeMa K UCMOTHEHWNIO YCTaHOBMIEHbI HOPMATMBHO-NPAaBOBbLIMM akTaMu LleHTpanbHoro 6aHka
Poccuitckon ®depepaumn.
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4.7. B cnydae nonoxuTtenbHOro pesynbTata npoBepku 21 n cooTBeTcTBMS I3[ npouenypam
npuemMa K WCNOAHEHW, CHOPMUPOBAHHbLIM D[ NPUHUMAETCA K MWCMOMHEHUIO W MOAJEXUT
AanbHelwen obpaboTke, a baHk yBeaomnaeT KnneHTta o BbinonHeHnn 325,

4.8. B cnyyae oTpuuaTtenbHoro pesynbtata npoBepku 3l1, cdopMmpoBaHHbIA 3 He
MPUHMMAETCS K UCNosiHeHMo, a baHk yBegomnseT KnveHTa 06 oTkasze B o6paboTtke 2.

4.9. YBenoM/IeHME O BbIMNOSIHEHUM MM 06 OTKa3e B BbINMOJIHEHMN D[] MOXET 6biTb NPOM3BEAEHO
BbaHkoM nyTeM ntoboro (B TOM Uncne aBToMmaTuyeckoro) coobuwernms baHka, dopma, cogepxaHue
n cnocob nepepaum kotoporo KnneHTy yctaHaBnuBatoTcsa baHKOM.

4.10. Cratycbl o06pabotku 3[], oOTpa)kawwue unx TeKylwee COCTOSAHME, aBTOMaTU4YEeCKMU
oTobpaxatoTca B Cucreme, Moryt otcnexmnsaTtbcad KnmeHToM n paccMmatpusatotca CTopoHamum B
KayecTBe MNOATBEPXAEHUS OCyllecTB/eHMs BaHKOM COOTBETCTBYIOLWEN npoueaypbl: npuema K
WCNO/IHEHWUIO, OTKasa B NpuMeMe K UCMOMHEHUIO, UCNOTHEHWS.

4.11.Tpn OTCYTCTBMU U3MEHEHUS CTaTyca, oTrpasseHHoro 2/ KnueHT gonxkeH ysenomMmmntb baHk
0 AaHHOM cpakTe NbbiM AOCTYMHbLIM CrocoboM B AeHb oTnpaBku 3 B baHk. BbaHkK He HeceT
OTBETCTBEHHOCTU 3@ MUCMOJSIHEHME HEMOSTYYEHHbIX MW HEe MPUHATBLIX D[.

4.12. KnneHT BnpaBe 0TO3BaTb OTNpasBfieHHbin D[ (3a wucknawdveHnmem Onepauwnn CBIM) npwu
ycnosum, 4yto baHkoM elle He 6bIM Npou3BeAEeHbl AENCTBUS, B pe3ynbTaTe KOTOPbIX 0T3biB D[
HEBO3MOXEH, TO eCTb He HacTynuau ycnoBus 0 6e30T3bIBHOCTU MOPYYEHUS B COOTBETCTBUU C
OENCTBYOLWMM 3aKOHOA4AaTeNnbCTBOM Poccuinckon Gegepaunn.

4.13. Onsa ot3biBa 3 KnneHty Heobxoammo obpatutbca B baHk no TenedoHy ¢ yBeaoOMIEHNEM O
HaMmepeHun oTto3BaTb D[, NMb0O BOCMONb30BaTbCA CEPBMCOM OT3bIiBa D[ B Cucteme (Mpu Hannumm
TEXHUYECKO BO3MOXHOCTM), Nnbo HanpaBuTb B baHk 4yepe3 Cucrtemy 3] npoun3BOJSIbHOIO
dopmaTa c npocbboii 0To3BaTh I/[] C TOUHbIM YKa3aHMeM ero AaTtbl, HOMepa, CyMMbl U PEKBU3UTOB
nony4darens.

4.14.B cnyyae, ecnn oT3biB baHkoM 3/[] no nHuumaTtmee KnmeHTa nosrnek 3aTtpaTbl Ana baHka,
BaHk BNpaBe cnucaTtb CyMMy 3aTpaT CO cyeToB KnneHTa, oTKpbITbiX B BaHKke, B COOTBETCTBUM C
n. 7.1 HacToAWwWMX YCNoBuUN.

4.15. ®opmumposaHue [ npu ocywecrteieHnmn KnmeHtom Onepaunin B CBIM:

4.15.1. Onepauunn B CBIN B nonb3y MNony4yatenen cpeacTs ocywecTBastoTcs KnneHTom ¢
ncnonb3osaHneM MobunbHoro npunoxeHus unn WHtepHeT-6aHka npu ycnosumu, 4To BaHk-
oTnpasuTenb, baHk-nony4daTtens nnn baHk-nocpeaHunkK aBnaroTca YuyactHmkamu CBI.

4.15.2. Mpun ocywecrtenennn Knnentamm Onepaumin  CBIN, dopmmpoBaHue 3
npounseoanTca KnneHTom nyrtem:

o py4yHOro BBoga/Bbibopa n3 cnpaBo4YHMKA MOBUABLHOro ycTporicrea B dopme D[] HoMepa
mMobunbHoro tenedoHa Monyuatens cpeactB (Bkaw4das TpaHcrpaHuyHbin nepesog CBIM). Mpwu
HEeCOOTBETCTBMWN HOMepa MobunbHOro TenedoHa MNMonyyatens cpeacTs yCTaHOBNEHHOMY B BaHke-
nonydyatena onepauma B CBIl He ocywectBngetrca, Cucrtema yBegomnsier KnumeHta o
HEBO3MOXXHOCTWN OCYLLECTB/IEHUS NepeBoaa;

. py4YHoro Bblbopa M3 crnpaBo4vHMKa CUCTEMbl Ha3BaHMSA CTpaHbl [ony4vaTens cpeacTts u
BaHka-nonyuaTtensa B cny4dae ocywectsneHns TpaHcrpaHnyHoro nepesoga CbIl;

. pyyHoro Bbi6opa BastOTbl NepeBoja, B C/yyae OCyLWecTB/eHMS TpaHCrpaHWYHOro
nepesoga CbIl1;

. py4YHOro BBOAA CyMMbl NepeBoaa;

. py4YHOro Beoga coobuieHus Monyyatento CpeacTs;

o ckaHupoBaHusa ctatmyeckoro QR koga (QR-Haknerka)/anHammnyeckoro QR koga (QR Ha

Kacce) ¢ aBToMaTnyeckum opMmpoBaHUEM peKBU3NTOB D/;

o nepexoga no lnaTtexHolh ccblke Ha canTe wanm B MobunbHOM npunoxeHunn TCM ¢
aBToOMaTu4yeckum popMmmpoBaHueM peksmnsntos D/;

23 BaHK (NpW HanNM4YMM TEXHUYECKOWN BO3MOXHOCTWU) yBeAOMSIeT O BbiNoaHeHUW D[ KnueHTta B Bo3pacTe oT
14 po 18 neT TakXe O4HOro U3 poauTenein, yCblIHOBUTENEN UK nonedyuTenen ykasaHHOro pmamyeckoro
nvua.
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. onsaTbl TOBApOB W yCNyr Ha canTe Uam B MO6MAbHOM npunoxeHun TCM, npu ycnosum
paHee odopmiieHHon Mognuckn CBIN ¢ aBToMaTnyecknm dopMmmpoBaHmem pekeusntos O/ (npu
TEXHUYECKO BO3MOXHOCTH).

4.15.2.1. Mpwn ocywecTtBneHnn Knuentamm lNNepeBoga B 6togxeT no YMH c mcnonb3oBaHueMm
cepsuca CBIl (BkAOYaAs WCMONb30BaHME MNATEXHbIX pPeKBu3anToB B Buge QR-koaa),
¢dopmupoBaHmne 3 npomssoamTca KnmeHTom nyTtem:

. pydyHoro BBoga YWH B cooTtBeTcTBylweM pasgene CucrteMmbl Ans  nony4vyeHus
nHdopmaunmn o HaumcneHumn B TMC F'MIT;

- ckaHmpoBaHua QR-kona, ecnu B pe3ynbTate pacno3HaBaHusa QR-koga cpeawm
peKkBun3nUTOB copepxutca YUH, n npmn ycnoBun, 4TO HauvmncneHune no cogepxawemycs B QR-koge
YWH 6b1n10 HanaeHo B TMC TMIM.

4.15.3. Mpu oTpuuaTenbHOM pe3ynbTaTte nposepku 3O, nnbo He mnoaTBEpXAEeHME
KnunentoM 3/ npu coBepuweHun onepaumm B Cucrteme, onepauusa CBIT He ocyuwecTesnseTcs,
Cucrema yBegomnset KnneHta 0 HEBO3MOXHOCTM OCYLLECTB/eHNsa nepesoja.

4.16. Mpn NoCTynneHnn feHexHblX cpeacts B nosb3ly KnueHnta B pamkax CBIl baHk 3auucnseTr
OEHexXHble cpeacTtBa Ha BbibpaHHbli Knnentom CuyeT npu nogkntoudeHum nepesogos CBIN B
Cucteme (MobunbHOM npunoxeHuun/NHTepHeT-6aHke)/npn ocyulectBneHnn Onepaumm CBIM24.
Ecnn KnueHT He Bbibpan Cuer ansa nonydeHums nepesogoB CBI camocrtositensHo B Cucreme
(MobunbHoM npunoxeHunn/NHTepHeT-6aHKe), TO MO YMOJYaAHUIO OEHEXHble cpeacTtBa 6yayT
3aumncneHbl Ha gencreytowmnin Cuet KnneHta B pybnax Poccuinckoin ®epgepaummn, o6CcnyxmBaembli
C noMowbio BaHKOBCKOM KapTbl, OTKpPbITbIA MNepBbIM MO BPEMEHW Npu MNpeaocTaBieHUn
cooTBeTCTBYOWEN KapTbl KnueHTy. MNpun 3TOM KapTa, npuBsa3aHHas kK CueTy, aomkHa 6biTb
aencreytowen. Mpun otcytctBum y KnmeHta Takoro Cueta 3auucneHue AeHeXHbIX CpeacTs
npoussoanTcs baHKOM Ha nNepBbIN MO AaTe OTKPbITUS AEACTBYHOWMNA Tekywmnin cyeT KnunenTa.

4.17. CnnucaHue LeHEeXHbIX CpeacTB ocyuwecrensercsa baHkom co Cyera, BbibpaHHOro KnmeHTom
npu cosepweHun onepaunm B Cucrteme (MobunbHoM npunoxeHmn/NHtepHet-6aHke).

5. XPAHEHME U YYET S/1IEKTPOHHbIX JOKYMEHTOB

5.1. Bce 3/[1, yuTeHHble B Cucteme, XpaHATCSd BaHKOM B TeuyeHuWe CpPOKOB, MpeayCMOTPEHHbIX
AEeNCTBYOWNM 3akoHodaTenbCTBOM Poccuitckon deagepauum, B TOM 4nCie M HOPMATUBHbIMMU
akTamm baHka Poccun ans COOTBETCTBYHOLWMX BUWAOB AOKYMEHTOB.

5.2. D[] XpaHATCS B 3/IeKTPOHHOM Buge B apxmBax 3 wan B Bnage konmii 3 Ha 6yMa>kHbIX
HOCUTeNAX, ecnm 3To NpeayCMOTPEHO BHYTPEHHUMWN HOPMaTUBHbLIMK AOKYMeHTaMn baHka.

5.3. Mpu xpaHeHun 30 obecneumBaeTcsa npmBaska (CMHXpOHM3aumsa) 3 M COOTBETCTBYHOLLMX
NornHa, Napons n ACIN KnneHnTta A4nsa yperynanpoBaHuUsa BO3MOXHbIX pa3Horiacnii mexay baHkom
n KNMeHToM B OTHOLWEHUN nepefaHHbix 3.

5.4. Apxuebl 3[] 3awulieHbl OT HECAaHKUMOHWMPOBAHHOINO A0CTyna W rnpegHaMepeHHOoro
YHUUTOXEHNSA /NN NCKAXKEHUS.

6. NMPABA N OBA3AHHOCTU CTOPOH

6.1. CropoHbl [oroBopa npu obmeHe 3 ¢ ucnonb3oBaHneM CUCTEMbI pPYKOBOACTBYHOTCS
AeNCTBYOLWNM 3aKOHOAATeNbCTBOM Poccuiickon Genepaumm, B TOM YNC/1€ HOPMATMBHBIMW aKTaMu
UB PO, [loroBopoM 1 HacToAWMMKU YCNOBUAMMN.

6.2. CrtopoHbl 0653yl0TCS He pas3rnawaTtb TpeTben CTopoHe (3@ WCKAKYEeHMEeM CJy4yaes,
NnpeayCcMOTPEHHbIX AEMCTBYHOLWKMM 3akoHogaTenbCTBOM Poccuinckoin ®egepaumm) crnocobbl
3awmTbl MHDOPMaUnmM, peanmsoBaHHbie B CUCTEME, MCMOMb3YEMOM MO HACTOALWMM YCIOBUSIM, a
Takxke nobble KOHpUAEHUMANbHble AaHHble, CTaBlKME M3BECTHbIMM CTOpOHaM B npouecce
NCMOSTHEHUS HACTOSLWMX YCNOBUNA.

6.3. Kaxpas mn3 CTopoH 06s3yeTcss HemeaneHHo nHopMmupoBaTb Apyryto CTtopoHy o060 Bcex
cnyyasx KomnpomeTaumu aBTOPM3aLUMOHHbBIX AAHHbIX, @ Tak)Xe 0 MOBpPexXAeHMSX NpPOrpaMMHO-
TEXHUYECKUX cpeacTB 06paboTkn, xpaHeHus nepegaun 3.

%4 Mpu Bo3BpaTe TpaHcrpaHuyHoro nepesoga CBI1, 3auncneHmne geHexHbIX CPeacTs OCYLLEeCTBAAETCS B
poCCUMCKUX pybnax no Kypcy, yctaHoBneHHoMy CMCTeMON Ha AaTy COBepLUeHUs nepesoa.
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6.4. BaHk obs3yeTrcsa:

6.4.1. lMpu nonyyeHuun ot KnueHta yBeaomseHns o KoMnpoMeTaunmm aBTopmM3aLMOHHbIX AaHHbIX
NMPMOCTAHOBUTb MW MpPEeKpaTUTb Mcnosb3doBaHue KnneHToM CucTeMbl, B TOM yucne B ciy4ae
obHapyxeHuna ¢akTta coBepweHuns B Cucreme onepauum 6e3 cornacmsa KIMEHTa, a TakXe B
cnydasix notepu/Kpaxun MmobunbHoro tenedoHa, 3abnoknposatb CUCTEMY, NpU 3TOM KapTy/KapTbl
He 610KMpoBaTh.

6.4.2. TpuHuMaTtb oOT KnueHTa Haanexawmm o6pa3oM oQOopM/IeHHble W CBOEBPEMEHHO
rnepegaHHble C ucnonb3oBaHmeM Cuctembl 31 B COOTBETCTBMM C  AEMCTBYHOLLMM
3aKoHogaTenbCcTBOM Poccuiickon degepaumn, HOpMaTMBHbIMM akTamm LB PO, [JoroBopoM wu
HacToALWMMKN YCNOBUAMMU.

6.4.3. OcywectBngaTtb onepauun no CuyeTy Ha ocHoBaHunm D[ KnueHTa, MNOCTYynNMBLUMX C
ncnonb3osaHneMm CUCTEMbI, M COOTBETCTBYHOLLNX TpeboBaHMAM HACTOSAWMX YCnoBmn n [lorosopa:

6.4.3.1. NepeBoabl N0 6aHKOBCKUM PEKBU3NTAM B CTOPOHHME 6aHKKM OCyLlecTBAAOTCS BaHKoM B
cneaytowme CpoKu:

. ecnn 24 noctynun B baHK ¢ noHegenbHuka no 4versepr Ao 17.00 wnm B NATHUULY M
npeanpasgHuYHbIN aeHb Ao 16.00 — o6paboTka gaHHoro 31 NpoM3BOAMTCSA B TeYEHUE TEKYLLEro
pabouero gHs;

o ecnn 3 noctynun B baHK B BbIXOAHOM M Hepaboumn npasgHUYHbIA AeHb, nnbo nocne
OKOHYaHUSA YCTAHOBJIEHHOro BpeMeHu npuema 3 B paboumn geHb — obpaboTka pgaHHoro 3/
npom3BoanTCs He no3gHee paboyero AHs, crefylowero 3a gHEM NocTynaeHnsa B baHk 3/;

6.4.3.2. NUcnonHeHue D[ B pexuMme peanbHOro BpeMeHu (KpPYrjioCyTOYHO) B TeyeHue
TeKyLlero KajeHaapHoro AHs npovms3soanTca baHKoM nNo cneayowmM onepaumsam:

- onslata ycnyr B MOsb3y MNOCTaBLIMKOB YC/AYr, YyKa3aHHbIX B pasgene <«[lnatexwn»
Cucremsbl;

- BHYTPUBaHKOBCKME nepeBoabl Mexay TeKyLUMn cyeTamm oAHoro KnnenTa;

- BHyTpMbaHKkoBCKMe nepeBoabl C Tekywero cyeta KnmeHTa B MOAb3y WMHOMO K/MEHTa
baHka - @uanyeckoro wu/man puandeckoro nvua (3a MUCKIAKYEHWEM BHYTPMOBAHKOBCKUX
nepeBoAoB B NOJb3y (PU3NYECKOro nnua U/uam lpuanyeckoro nuua B MHOCTPAHHOW BastoTe U
BHYTPMOaHKOBCKMX MepeBoA0B C YY4aCTUEM CUYETOB HEPE3UAEHTOB);

- nepesoAbl Ha TeKkywnii cYeT PU3NYECKOro amua, OTKPbITbIM B baHke nan B CTOpOHHEN
KpeauTHOW opraHusauumn, no HoMmepy baHKOBCKOW KapThbl;

- Onepauunn CBIT;
- onepauun OTKPbITUA BKada, MNOMOSHEHMSA BKMaAa, YaCTUYHOrO CHSATUS AEHEXHbIX
CpeAcTB CO BK/ada, 3aKpbiTvs Bkaga (Mpy HaAU4YnMm TEXHUYECKOM BO3MOXHOCTM).

6.4.4. B cooTBeTCTBMM C MOpPSiAKOM, YCTaHOBMEHHbIM B BaHke, BbigaBaTb KnueHTy npu ero
Nn4yHOM obpauweHnn B baHk konuu D[ Ha OyMakHOM HocuTene, oOpMJIEHHbIE HaANeXaluMm
obpasom.

6.4.5. B cnyyae oTMeHbl onepauuu no onnaate ycayru rno MHUUMaTUBE MOCTaBLUMKA YCIyru,
BaHK ocCyllecTBnsSeT BO3BpaT AEHEXHbIX CpeAcTB Ha cyeT KnumeHTa, BKJIKYAKLWWUIA CYyMMY
onepaunm u CyMMy KOMUCCUM MO OMslayeHHon ycnyre (Npu Hanmumn).

6.4.6. OcyuwecTensitTb o06paboTky nepcoHasibHbIX OaHHbIX n obecneumBaTtb
KOH(pUAEHUMANbHOCTb U 3aWKnTy obpabaTbiBaeMbiX NMEPCOHasIbHbIX AaHHbIX B COOTBETCTBUU C
TpeboBaHMAMN OENCTBYIOLLErO 3aKOHoAaTeNnbCcTBa Poccuimnckon degepaunn.

6.5. baHkK MMeeT npasBo:

6.5.1. MpnocTaHoOBUTb WM MNpeKpaTUTb WUCNOAb3oBaHWe Cuctembl No nHuumatuee KnueHTta
npu ero obpaweHun B baHk (B Oduc obcnyxmBaHms baHka nMYHO unm no TenedoHy B KOHTaKT-
LleHTp BbaHka), a Takxke B ciaydyae nocrynnenus oT KnueHta yBegomsieHns o KomnpomeTtauuu
aBTOPM3AUMNOHHbIX AAHHbIX.

6.5.2. MPUOCTaHOBUTb UM NPeKpPaTUTb NUCNoNb30BaHNne CUCTEMbI B C/IEAYIOWMNX CyYasX:

- HapyweHne KnneHToM HacToswmnx YCioBmiA n npaBua nosb3oBaHmns Cucremon;
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- o6HapyXeHne BaHKOM HE3aKOHHbIX Onepauunii, CoBepLllaeMbiX C UCMoJib30BaHMEM CUCTEMBI;

- obHapy>xeHne BaHKOM NpPU3HAKOB OCYyLEeCTBAeHNS onepauni 6e3 obpoBOALHOIro coriacms
KnueHnTa;

- noctynsieHne B baHk cyaebHbiX pelweHuin, WCMONHUTENbHbLIX AOKYMEHTOB, pPeLeHUi
YNO/THOMOYEHHbIX FOCYyAapCTBEHHbIX OpPraHoB O MPUOCTAaHOBAIEHMX oOnepauuMin No cyeTam
KnueHnTa;

- BBEeAEeHMe B OTHoWweHnn KnmeHta npoueaypbl HecocToaTenbHoCcTn (6aHKpoTCTBA);

- npeBbIlLIEeHMEe MaKCMManbHOro konnyectsa (6onee AByX NOMNbITOK Noapsaa) Bxoda B Cucremy
C YKa3aHWEM HEKOPPEKTHbIX ABTOPU3ALMOHHbIX AAHHbIX;

HeOAEeNCTBUTENbHOCTH LNOKYMeHTa, yAoCcToBepsawero NMYHocTtb KnnenTa;

HenpepocTtaesneHne KaneHToM B baHK akTyanbHbIX AJOKYMEHTOB U CBEAEHUN, HEOH6XOANMbIX
B paMkKax ucrnonHeHus tpebosanuni 3akoHa N° 115-03, B TOM yncne no 3anpocy baHka;

- BbisiBNeHMe baHKOM onepauunii n caenok KnneHTta, coaepxawmnx rnpusHakm COMHUTENbHbIX
onepauuin, a Takxe BbisiBNieHWe Apyrmx HapyweHuin Knumentom TpebosaHui 3akoHa N2 115-03;

- Hanmume y KnmeHta npocpoYeHHON 3a40/KeHHOCTU nepe baHkoM B pamkax [lorosopa;

- Heucnonb3oBaHme Cucrtembl 6onee 6 (wectn) MecsueB (YKasaHHbIM CPOK MCHUCNSETCS CO
OHS, crepylowero 3a AHEM nocnegHen akTuBHom ceccum Knunenta B Cucrteme), a MMEHHO He
ocylwiecteneHne KnmeHtom agtopmsaummn B Cucreme;

- 3akpbIiTUe KnneHToM Bcex CyeToB B baHke;

- MHble C/flydan, YyCTaHOBJ/IEHHble [loroBOpoM W/MAn 3aKoHOAATeNbCTBOM Poccuiickomn
denepaumu.

6.5.3. bnoknposaTtb TexHuueckmit pgoctyn KnumeHta k CepsBepy baHka B cnydae
BO3HWKHOBEHUS TexHun4yecknx cboes.

6.5.4. He npuHuMaTb K wucnonHeHuto D[, odopMieHHble C HapyweHueMm TpeboBaHui O
3aKkoHogaTenbcTBa Poccuinckon degepaumm, HOpMaTUBHbLIX akToB LIB PO, HacTosAwmMX YCAoBUi m
[orosopa.

6.5.5. OTkazaTb B BbinosiHeHUn [ KnueHTa, ecnu nposepka 3/, nposeseHHas baHkoM npu
nonydeHnn 3 B COOTBETCTBMU C KPUTEPUSAMU, YCTAHOBAEHHbIMM BaHKOM, AaeT oTpuuaTenbHbIi
pe3ynbTaT, a TakXe npu OTCYTCTBUM/HEAO0CTAaTOYHOCTU AEHEXHbIX cpeacTB Ha CueTe KnuneHTa, B
TOM yucne An4 ynaaTbl KOMUCCMOHHOIO BO3HarpaxaeHus baHky cornacHo Tapudam.

6.5.6. OdopmnaTb GyMaxkHble KOnnu NpuHAaTbIX 3 KnmneHTa ¢ cOXxpaHeHMEM BCEX PEKBU3NTOB
2/ n 3aBepsTb UX B COOTBETCTBUU C BHYTPEHHUMM AOKYMeHTaMn baHka.

6.5.7. 3anpawuBaTtb Yy KnueHTa Heob6x0oAMMble [OKYMEHTbl WM WHYK MWHMOpMauui B
COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuinckon degepaunn.

6.5.8. MpuocTaHaenMeBaTb NpoBeAeHNE pacxo4HblX onepaunii ¢ ucnonb3oBaHmem CUCTEMbI MO
pacnopsxeHuto KnueHTta, a Takxke B Cny4yasX, YCTAHOBIEHHbIX 3aKOHOAATENbCTBOM PO u
HOpMaTUBHbIMKN akTaMn BaHka Poccuu.

6.5.9. YcTaHaBnmMBaTb OrpaHM4YeHMs No napametpaMm (Ha CyMMy OA4HOW onepauuun, obuwyto
CYMMY BblAauu, NepMos BpeMeHn) onepaunii nepesoa AeHEXHbIX CPeACTB, OCYLLECTBISIEMOro C
ncnonb3oBaHneM CUCTEMDI;

6.5.10. B paMkax npoBeAeHUs MeponpusaTUi nNo maeHTudukaunm KnueHTta, B TOM 4yucne no
yrnybneHHoi npoBepKke [AOKYMEHTOB W cBeaeHui 0 KiueHTe, nocnefyloweMy M3YyYeHUto
KnueHTta, He npeaocTaBnsaATb yCayry no Mcnosib3oBaHmio CUCTEMbI A0 3aBepLUEHUs NpoBeaeHUSs
BaHKOM yKa3aHHbIX MeponpusiTuii. baHk He BNpaBe OCyLecTBNATb MHPOpMUpoBaHue KnmeHrta u
WHbIX TNL, O MPOBOAUMbBIX MEPOMPUATUAX U MPUHUMAEMbBIX Mepax NMPOTUBOAENCTBUS eraansaumnm
(OTMbIBaHMIO) [O0XOAO0B, MONYYEHHbIX MPECTYMnHbIM MNyTeM, (GUMHAHCMPOBAHWUIO TeppopuaMa U
(PMHAHCUMPOBAHUID pPaCMpOCTPAHEHUS OPYXWUSI MACCOBOrO YHUUTOXEHUS B COOTBETCTBUM C
TpeboBaHmaMm 3akoHa N? 115-03.

6.5.11. Otkazatb B peructpaumm Knmenta B CuctemMe NO CBOEMY YCMOTpeHUO Kn 6e3
06bACHEHUS NpUYNH/NpeaBapuUTeNbHOIrO YBeAOMIEHUS.
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6.6. KnueHT 06s3yeTca:
6.6.1. CobntogaTb ycnosus TexHudyeckoro goctyna k Cepsepy baHka.

6.6.2. ObecneunTb Hagnexawee xpaHeHume JlornHa, Mapons v Npo4Ynmx aBTOPM3ALMOHHBIX
AAHHbIX, HE A0NYyCKaTb UX KOMMPOBAHMS UM KOMMPOMETaLMN.

6.6.3. JaBaTb baHKy nopy4yeHus Ha nposBegeHme onepaunn no CyeTy TONbKO B npepenax
oCTaTKa AeHeXHbIX cpeacts Ha CueTe ¢ yyeToM nnaTtel baHky 3a ycnyrn. B cnydae ecnmn Cuert
ABAseTcsa TeKyLlWwmMM CYETOM, OTKPbITbIM AN COBepleHusa onepaumin no Kaptam - gasatb baHky
nopydyeHuns Ha npoBeaeHue onepauuin no TekylweMy cyeTy B npenenax PacyeTHoro nMMuta no
KapTe.

6.6.4. OnnaumBaTtb ycnyrm baHka B cooTBeTCcTBMKM C Tapudamu.

6.6.5. MpenoctaBnaTb baHKy HeO6X0AMMbIE LOKYMEHTbI U MHYIO MHDOPMaLIMIO B COOTBETCTBUM
C AENCTBYIOLWMM 3aKOHOA4ATeNbCTBOM Poccuinckon degepaunm.

6.6.6. HecTu OTBETCTBEHHOCTb 3@ HACTYMJIEHWE HEraTUBHbIX MOC/IEACTBUI U BOSHUKHOBEHMWE
ybbITKOB B pe3ysibTaTe NpeaoCTaBfeHUsi/nonyyeHnss AocTyna K Mo6unbHOMY MPUOXEHUIO C
ncnonb3oBaHneM Koga AocTyna/vM306paxeHns Nnu/oTnedyaTkoB nasableB TPeTbUX L.

6.6.7. KnuneHT nocrtaBneH B M3BECTHOCTb, B MOJIHOM Mepe OCO3HAEeT M cornawaeTcs, 4To B
cnyyae AyteHTudukaumm c npuMeHeHmnem texHonornm Koga gocryna/TouchID/FacelD KoHTpoOnb
npeabsBAEHHbIX ans CTINYEHns npeabsaBAEHHOrO Koaa AocTyna/oTnevyartka
nasnbua/m3obpaxeHnss nuua C 3adUKCUPOBaAHHLIMKM MPOrpaMMHO-anmnapaTHbIMM CpeaCcTBaMu
MobunbHoro yCTpoiCcTBa 3TaNOHHbIMU 3HAYEHUSAMU Koaa AOoCTyna/oTnevyaTka
nasnbua/m3obpaxeHnss nmua COOTBETCTBEHHO OCYLLECTB/SIETCA Ha YpOBHE MpOrpaMMHO-
annapaTHbIX cpeacTB MoO6MIBHOIrO yCTPOMCTBA M CaMOCTOATEIbHO HECET BCE PUCKM, CBSA3A@HHbIE
C HacTynJIeHWEeM HeraTUBHbIX MOCAEACTBUIA U BO3HMKHOBEHMS YObITKOB B pe3ysbTaTe TaKoro
KOHTpONS;

6.6.8. Mpn NCNoNb30BaHUKM NPUNOXKEHU, NpeanaraemMmblx bBaHKOM, OCyLWeCTBASATb YCTaHOBKY
n O6HOBNEHME MPUIOXEHUN TONbKO B MWHTEepHeT-Maras3mHax RuMarket/NashStore wnn Ha
odmumanbHOM canTte baHka B ceTu NHTEpHET No agpecy: www.novikom.ru, He ycTaHaBnBaTb U
He O6HOBNATb MPUIOXKEHUS Ha APYIMX MHTEPHET-CcanTax, He NepexoaunTb Mo CCbIJIKaM C APYruX
WHTEPHET-CanToB U T.M.;

6.6.9. He noaBepratb nporpamMMHoe obecneyeHne wu/mnm MobunbHOe YCTpPOKCTBO,
nocpeacTBOM KOTOPOro OCYLLECTBASETCS AO0CTyn B Mob6bunbHOEe MNpuioxeHue, mMoaudbukaumsam,
HapywawwmMM NoNb30BaTEe/IbCKOE  COrflalleHne, 3akaldeHHoe Mexay  KnueHtoMm u
npomsBoguTeneM nporpaMMHoro obecrneyeHns n/mnm MobnnbHOro yCTpomcTea;

6.6.10. MNpn aKTMBUPOBAHUM M MCMNOSIb3OBAHUM ayTeHTUMMKAULUUN C NPUMEHEHMEM TEXHOIOMUMU
TouchID/FacelD npoBepsaATb Hanmume B MoOBUNBHOM YCTPOMCTBE 3apermMcTpupoOBaHHbIX
n3obpaxxeHnm nuu/oTnedaTtkoB ManbueB TpeTbux nuu. [pu ycTaHoBAEHUWM pJaHHoro dakra
He3aMen/INTeNIbHO OTKAIYUTL B MOBGMABHOM MNPUNOXKEHMM BO3MOXHOCTb WCMNOJSIb30BAHUS
ayTeHTUdumKaumm c npuMeHeHmem TexHonormm TouchID/FacelD nmbo ymanute B MobunbHOM
YCTpOICTBE nsobpaxxeHus nuu/oTnedaTkn nanbLeB TPETbUX UL,

6.6.11. KnmneHT o0653aH He coBeplwaTb pacyeTHbiXx onepaumn no CyeTy, CBA3a@HHbLIX C
OCyLLeCTB/IeHMEM NpearnpuHUMaTeNbCKON AeATENbHOCTH.

6.6.12. KnuneHT 06f513aH oO3HakoMuTCa u cobnwgate TpeboBaHus «[lamatkm no 6e3onacHOCTU
obcnyxknBaHusa cuctembl ABO dumsnueckux amu», pasMeweHHoOW Ha oduumanbHOM canTe baHka B
pasgene <«4YactHbiM nuuam/UHTepHeT-6aHK M MobunbHOE MpUNOXEHME» WM NO CCbUIKE
https://novikom.ru/documents/pamyatka-po-bezopasnosti-obsluzhivaniya-sistemy-dbo-
izicheskikh-lits.pdf.

6.7. KnueHT nMmeet npasBo:

6.7.1. B nopsake, onpeaeneHHoM HacToawuMmu Ycnoseuamu, [orosopoM wn PykoBoACTBOM
nonb3oBartens depe3 Cucremy nepegaBaTb baHky 3[, a Takxe nonaydyatb MHOpMauuto o
coctosaHum Cyera.

6.7.2. N3ameHunTb Maponb ¢ ncnonb3doBaHmem CucTeMbl, BOCCTaHOBUTL [Maponb Ha canTe baHka
(Ha cTpaHunue Cuctembl)/B MOBWABHOM NPUAOXKEHUM B COOTBETCTBUM C PyKOBOACTBOM
rnonb3oBaTens u/wam noaydnTb HOBbIM Maponb, JTormH npu obpaweHnn B Oduc ob6cnyxmsaHms.
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6.7.3. MoaKNtounTb/OTKAKUYNTL NepeBoabl C ucrnonb3osaHmem CBI camocTtosaTenbHo B Cucreme
(MobunbHoM npunoxeHnn/UHtepHeT-6aHke) nnm nytem obpaweHusa B Oduc ob6cnyxxmaaHms.

6.7.4. MNpenocraBnTb/0TO3BaTb aKUENT Ha CMMCaHNE OEHEXHbIX CPeACTB C Ucrnosib3oBaHmem CbIl
co ceoero Cuyeta B baHke Ha CBOWM cyeT, OTKpPbITbIM B BaHke-nonyuyaTtene. lNpegocrassieHne u
OT3bIB aKuUenTa Ha cnucaHue nogreepxagaerca B Cucrteme ACM KnuneHTta. AkuenT MoxXeT 6bITb AaH
[0 noctynneHus TpeboBaHmMsa 0 CNMCaHMK CPeacTB (3apaHee AaHHbIWM akuenT naaTenbwmKa) uim
nocne ero NOCTynseHns B baHk.

6.7.5. YCTaHOBUTb OrpaHMYEeHUsI Ha onepauumn rno nepeBoay AEHEXHbIX cpeacTs no Cuety, nmbo
OrpaHnU4YeHnss MakKCUMManbHOM CyMMbl OAHOW onepauun u/vmnn onepaumn no CyeTty 3a
onpeaeneHHbli Nnepmos BpeMeHM, Ha OCHOBaHWM COOTBETCTBYIOLWEro 3assneHus. OrpaHnyeHus
no onepauusiM MOryT ObITb YCTAHOBJIEHbI KaK Ha BCE onepaunu, Tak M Ha OTAENbHblIe TUMbI
onepauunmn.

6.7.6. HanpaeuTb B baHK npeTeH3ui0 B nopsake, 3akpenneHHoM B n. 4.1 lMpunoxeHna N° 2 k
HacTtoaweMmy [loroBopy, B cnydae ecnm KnueHT He cornaceH € CyMMOWM CnMCaHus CpeacTs Cco
CyeTa/baHKOBCKOM KapTbl. MO onepauuu, coBepweHHon B Cucreme.

6.7.7. Obpatntbca B baHk, npegoctaBmB NMUCbMEHHOE 3asBiieHMe B cBobogHoi dopme npu
nn4yHoM obpaweHun B oduc baHka, C Lenbo BOCCTaHOBMEeHMS AocTyna B CucTeMmy, B ciy4dasx
MPUOCTAHOBMEHUS UK NpPeEKpaLLEHNS NCNoAb30BaHUA Cuctembl BaHKOM, yKasaHHbIX B n.0. 6.5.1
n 6.5.2 Hactodwmx Ycnosun (B cnydyae 6A0KMPOBKM [0OCTyNa, CBA3@HHOW C MNpEBbILLEHNEM
MaKCMMasbHOro KoOAu4yecTBa MNOMbITOK Bxoda B CucreMy C YyKasaHMEM HeKOppeKTHbIX
ABTOPM3aUNOHHbIX AaHHbIX - 06paTUTbCA NO HOMepaM TenedoHOB, YKa3aHHbIM Ha oduuManbHOM
canTte baHka).

6.8. K/nuMeHT He BnpaBe coBepllaTb AENCTBUS, HaNpaBieHHble Ha:

. ncnosib3oBaHuMe MMerLnXcs TEXHUYECKUNX n nporpaMMHbIX cpeacTts ansa
HeCaHKUMOHUPOBAHHOIO NMPOHNUKHOBEHMUSA B JIOKasnbHble ceTn baHKa;

o nobble apyrnme [encTBus, HanpasfieHHble Ha HeCaHKUMOHMPOBaHHOE MoJlydyeHne unu
ncnonb3oBaHue nHdopmMaunm, a Takxke cosgatroline NpeanocbisIKn 418 HernpaBoMEpPHOro AoCTyna
K CepBepy baHka.

7. CTOUMOCTDb YCNYT U NOPAAOK PACHETOB

7.1. MMnaTta 3a obcnyxuBaHne KnveHTa no HacToswmnM YcnosmsaM B3MMaeTcs baHkOM B pa3mepe
W nopsiake, ycTaHoBAeHHbIMM Tapudamm, nyTeM cnucaHnsa AeHexXHbIX cpeacTts co CueTa KnueHTa,
Nno KOTOpoMy 6blla coBeplleHa onepaums Ha OCHOBaHWM D[], Ha OCHOBaHWM 3apaHee AaHHOro
KnneHTtoM akuenTa. lNpn HeQOCTaTOYHOCTM cpeacTB Ha CuyeTe nyiaTta 3a obcnyxumBaHme KnneHTa
MoXeT 6bITb cnucaHa baHkoM ¢ MHbIX C4eToB, OTKpbITbIX B BaHke, ¢ yyueTtom Bmaa C4yeToB, Ha
OCHOBaHMM 3apaHee JaHHoro KianmeHToM akuenta UM CcoCTaBfieHHblIX BaHKOM pacuyeTHbIX
(NnaTeXHbIX) AOKYMEHTOB.

8. OTBETCTBEHHOCTb CTOPOH

8.1. 3a HeucnosIHeHWE UM HEHaAeXallee UCMOoNTHEHNE 0653aTeNbCTB MO HACTOSILWUM YCITOBUAM
CTOpOHbI HeCcyT OTBETCTBEHHOCTb B COOTBETCTBMW C AEUACTBYHOLWMM 3aKOHOAATENbCTBOM
Poccuiickoin ®epepaumn 1 1oroBopom.

8.2. baHK He HeceT OTBETCTBEHHOCTM 3a MOCNeACTBMSA onepauun, copeplieHHOM B Cucteme Ha
OCHOBaHMK Hagsexawmnm obpasom odopmneHHoro KnneHtom 31, NnpM3HaHHOro AOCTOBEPHbIM U
NPUHATOro BaHKOM K MCNOSTHEHUIO.

8.3. baHK HeceT OTBETCTBEHHOCTb 3@ HecobnwaeHwe CpoOKOB MpoOBeAeHMs onepaunii Ha
ocHoBaHuu [ KnuneHta, Hagnexawmm obpasoM oopMAEHHbIX U CBOEBPEMEHHO NepeaaHHbIX C
ncnonb3oBaHneMm Cuctembl B COOTBETCTBMWM C AEUCTBYIOWMM 3aKOHOAATENbCTBOM Poccuinckon
®denepaumu.

8.4. baHK He HecCeT OTBETCTBEHHOCTM 3a He npeaocTtassieHne KnmeHTty TexHU4Yeckoro AocTyna,
€C/IM 3TO BbI3BAHO 06CTOATENBCTBAMU, HE 3aBUCALLMMM OT BaHka.

8.5. baHKk He HeceT OTBETCTBEHHOCTM 3@ COCTOSIHME UCMOJSb3yeMbiX KNMEHTOM TEXHUYECKUX U
NMpOrpaMMHbIX CPEACTB, MO KOTOPbIM NMPONCXOAUT B3ammoaencTeme KnneHta ¢ CUCTEMON, a Takxe
3a UX MHDOopMaLMOHHYO 6e30NacHOCTD.
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8.6. baHK He HeceT OTBETCTBEHHOCTM 3a yb6biTkM, BO3HMKWMe Yy KnmeHTa B pe3ynbTaTte
coBeplleHna TpeTbMMWU Auuamu onepauuninn no Cuetam KnmeHta B CuctemMe C UCNOSb30BaHMEM
Nornua, Napons u ACMN KnueHTta 40 MOMeHTa nony4dyeHus baHkoM yBegomneHus ot KnneHTta o6
nx KomnpomeTtaumn u (Man) He3sakOHHOM MCMONb30BaHUN;

8.7.BbaHK He HeceT OTBETCTBEHHOCTb 3@ TEXHMYECKOe COCTOsiHME MOob6MBbHOro YCTPOWMCTBA, 3a
cbon B paboTe npuoxeHunin MobunbHOro ycCTponCTBa, 3@ KOPPEKTHOCTb (PYHKUMOHWPOBAHMUS
TexHonorum Kog gocrtyna wnm TouchID/FacelD, u Bo3HUKLWKNE BCneacTBue 3Tnx cb6oes ybbiTKM, B
TOM yuMcC/e Npu NosyvYeHun Aoctyna B MobunbHoe npunoxeHne baHka TpeTbux Auu.

9. OBCTOATE/NIbCTBA HEMPEO4OJIMUMOW CUJIbl (POPC-MAXOP)

9.1. CTOpPOHbl HE HEeCyT OTBETCTBEHHOCTb 3@ HEMUCMNOJSIHEHME WM HeHaanexauee MCNoSIHeHne
cBomx 06s3aTenbCTB MO HACTOAWMM YCNOBUSM B cnydae, ecnnm Haagnexauee wuncnosiHeHue
OKa3a/nloCb HEBO3MOXHbIM BCneacTBue HeﬂpeOﬂ,OﬂMMOVI Chnbl, TO €CTb L-IIZJGBBbI‘-IaI‘/'IHbIX n
HENPEeAOTBPATUMbIX MPU CITOXXUBLLUNXCA YCNOBUAX obcroaTenbCTB.

9.2. [lNopg obcTosATENLCTBAMU HEMPEOAOSIMMON CUMbl MOHMMAKTCA 0BCTOATENbCTBA, BO3HMKLUKE
nocne noAnucaHuMs HacTosIwMX YCNOoBWIA B pe3ynbTaTe HenpeaBUAEHHbIX U HEOTBpPaTUMbIX
CTtopoHaMu cobbITnii Upe3BblUaNHOIo XapakTepa, BKAK4Yas, HO, He OrpaHMUYMBasiCb 06bSBIEHHON
nAn pakTMYEeCKon BOWMHOW, rpaXkAaHCKUMKU BONHEHUSMU, anuaemmamu, 6nokagon, ambapro,
3eMIeTPSACEHNAMN, HABOAHEHNAMM, NOXapaMu U APYFMMU CTUXUAHBIMU 6eACTBUAMMN.

9.3. CTopoHa, AN KOTOpOW C/OXWiacb HEBO3MOXHOCTb WCMOJSIHEHUS 0683aTenbCTB MO
HaCTOSWMM YCNOBUAM BCNEACTBME OOCTOATENLCTB HEMpPeoAosIMMON CUAbl, AOSIXKHA MUCbMEHHO
M3BECTUTb O HaCTyMJEeHUM/MpeKpaLlleHn Takmx ob6CcToAaTenbCcTB Apyryto CTOpoHY He no3aHee
3(Tpex) pabounx gHeln C MOMEHTa UX HaCTynaeHusi/npeKpaLleHns.

9.4. B 3Tux cny4yasix Cpok BbIMosHeHUs CTopoHaMu 0653aTeNbCTB MO HACTOSALWWUM YCOBUSM
OTOZIBMraeTCsl COpa3MepHO BPEMEeHMU, B TeYeHWe KOTOpOro AeMCTBOBaNWN Takme o6CToATENbCTBA
/N nx nocneacTeus.

9.5. OcoboxageHne ob6s3aHHON CTOpOHbI OT OTBETCTBEHHOCTM 3@ HEWUCNOJIHEHWUE,
HEeCBOEBpEMEHHOe W/WAM  HeHaanexallee WUCNOJIHEHWe  Kakoro-nmbo  HeMcrnoaHMMOoro
obsizaTenbCcTBa MO HACTOAWMM YCnoBusiM, He BredyeT ocBoboxaeHune 3T1oh CTOpPOHbI OT
OTBETCTBEHHOCTM 3a HENCMNOJSIHEHNE UHbIX ee 0693aTeNbCTB, HE ABSIOWMXCS HEUCMOTHUMBIMK MO
HacToAWMM YCNOBUAM.

10. CPOK AEMCTBMS U NOPAAOK PACTOPXXEHMS YC/IOBUIA

10.1. HacToswme Ycnosus BCTynawT B cuiy Ang KnmeHTa ¢ gatbl NpucoeanHeHnsa K HUM KnneHTa
N OENCTBYIOT B TEYEHNE HEOMNPEAEeSIEHHOro Cpoka.

10.2. Hacroswme YcnoBus npekpawlaloT CBoe gencTtBue ans KnneHTta B cneayowmx ciydasx:
10.2.1. lpwu 3akpbiTun Bcex CyeTtoB KnneHTta B baHke.

10.3. KnmeHT nmeeT npaBo B OAHOCTOPOHHEM MOPSAKE OTKa3aTbCs OT MCMOJSIHEHUS YCIOBUMA,
npegocrasmB baHky 3asaBneHne Ha oTkAodeHne KnneHta ot CncteMbl N0 yCTaHOBNEHHOM baHkoM
dopme npu nAnMyHoM obpaweHun B BaHK waM, NpuU HanMuMM TEXHUYECKOM BO3MOXHOCTWU, B
3N1IEKTPOHHOM BUAE C UCMNosib30BaHMEM CUCTEMBbI.

10.4. baHK nMeeT nNpaBo NPUOCTAHOBUTbL WU NMPeKpaTUTb Ucrnosb3oBaHne KnmeHtom Cucrtemsl no
OCHOBaHMSM, NpeaycMOTpeHHbIM B M. 6.5.2. Ycnosuini 1 n. 4.2.16 Jorosopa.
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Mpuno>xeHmne N2 5
K [joroBopy 6aHKOBCKOro obcnyxmBaHus
dunsmueckmx nmy B AO AKb «<HOBUKOMBAHK>»

YcnoBusi OTKPbITUS U 06C/TYy)XKMBaHMUA 06e3/IMUeHHOro MeTaJIJIuyecKoro cyera
cdm3nyeckoro nuua

1. OBLUME NMOJIOXKEHUSA

1.1. Hacrtosiwme YcnoBus OTKPbITUA U 06CAYXUBaHUS 06E3/IMYEHHOro MEeTa/lsIMYecKoro cyeta
(OMC) dwusnueckoro nuua (Danee — YcnoBust OoTKpbITUS M obcnyxmnanms OMC) asnstoTcs
HEOTbEMJIEMON uYacTblo [loroBopa W onpeaensoT npaBuia W TMOJIOXEHUS, peryavpyloLwme
nopsiAiok o6cnyxuBaHns KnneHTos.

1.2. Bce, 4TO He onpepeneHo YcnoBussMM OTKpbITUS M obcnyxmeaHmsas OMC, perynupyetcs
3aKoHogaTenbCcTBOM Poccuimnckon degepaumm, baHKOBCKMMK npaBuiamMmm n Jorosopom.

1.3. TMpucoeanHeHne KnmeHTta K YcioBusM OTKpbITUSA K ob6cnyxmnsaHmna OMC ocyLlecTBNsieTcs B
COOTBETCTBMU C NMYHKTOM 2.3. [lorosopa.

1.4. BaHk ocywecTsnaer onepauuMuM C gparoueHHbiIM MeTamsioM no OMC Ha oCHOBaHUM
3asaBneHuin, nogaHHbiX KINMeHToM No ycTaHoB/ieHHOW BaHkoMm dopme, 1 Npu yCNOBUU HanmMuunsa y
KnmneHta 6aHkoBCKOro (Tekywero) cyeta B BantoTe Poccuinckon degepaumm.

1.5. baHk ocyuecTteBnsieT onepauun cnmcaHusa gparoueHHoro Mmetanna ¢ OMC B npegenax
ocTtaTka Ha OMC. OsepgpadT no OMC He gonyckaeTcs.

1.6. JlInMuT octaTka gparoueHHoro Metanna Ha OMC He npenycMOTpeH.

1.7. [eHexHble CpeacTBa, YUMTbIBAEMbIE HA 06€3/TMYEHHOM METaI/IMYECKOM CYETe, He noanexart
CTpaxoBaHW B COOTBETCTBMU C PefepasnbHbIM 3aKOHOM «O CTpaxoBaHWUM BKIaA0B (PU3MYECKNX
vy B 6aHkax Poccuinckoin degepaunm» M NMyHKTOM 4 cTaTby 844.1 [pa)kgaHCKOro Kopekca
Poccuiickon ®epepaunn.

2. NMPABA U OBA3AHHOCTU CTOPOH
2.1. baHk obsasyeTca:

2.1.1. Ha ocHoBaHuu 3asiBneHns Ha 6aHkoBCckoe obcnyxuBaHne (Ha OTKpbITUE W
obcnyxmBaHme 06€3/IMYEHHOr0 MeTa/UIMYeckoro cuyeta @Gu3MYeckoro navua) wn  Apyrux
npenocrtaBneHHbiX KnneHToOM HeobxoaAMMbIX AOKYMEHTOB, MpeayCcMOTpeHHbIX [Mpasuiamu
obcnyxuBaHua OMC dunsnueckmx nuy (MpunoxeHne N2 1 K HacToAWMM YCNOBUSM OTKPbITUSA U
obcnyxueanusa OMC) (ganee - Mpasunamm obcnyxmnsanma OMC), otkpbiTb Knnenty OMC.

2.1.2. Bce onepauun no OMC ocyLecTBNATb B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickom
depnepaun, HOpMaATUBHbIMWM AOKyMeHTamMu LB P®, HacToawmMm YCNoBMSAMU OTKPbITUS U
obcnyxuBaHua OMC, TMpaBunamm obcnyxmBaHma OMC un [oroBopoM 06 06wmx ycnoBusix
COBepLUEeHNA CAENMOK KYNAN—NpPpoAaxXun AparoueHHbIX MeTanioB C OTpaXxeHueM no obesimnyeHHoMy
MeTananyeckomy cyety dumsmyeckoro nuua.

2.1.3. OcyuwecTtBnaTtb onepauunn no OMC B Cpoku, ykasaHHble B [TpaBunax obcnyxmeanmnsa OMC.
2.1.4. To TpeboBaHuto KnneHTa BbigaBaTb eMy BbINMCKKN 06 onepaumnsax no OMC.

2.1.5. XpaHutb TariHy OMC, onepauuii no OMC u cBegeHuss o camoM KnmneHte, nosyyeHHble
baHkoM B npouecce BeaeHma OMC, 3a WUCKIKYEHMEM C/lyyaeB, npeayCMOTPEHHbIX
3aKoHoAaTeNnbLCTBOM PO,

2.1.6. B cny4dae npuoCTaHOBNEHUS UM OTKasa OT UCNOoSIHEeHUs onepaunn no OMC yBefoMUTb
06 3TOM KnueHTa B CpPOK He rno3gHee OKOH4YaHua paboyero AHsS, cneaywouwero 3a AHeMm
noctynseHuns B baHk nopydeHus KnveHTta o6 ocywectsneHumn onepaumm no OMC.

2.2. KnueHT 065a3yeTcsa:

2.2.1. TpepoctaBuTb B baHk BCce Heobxogmmbie ans oTKpbITUS OMC AOKYMEHTbI, YKa3aHHbIe B
MpaBunax obcnyxumeaHusa OMC.
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2.2.2. BbinonHaTtb TpeboBaHusa Mpasun obcnyxmeanms OMC, yTBepXAeHHbiX B baHke, un
ob6s13aTenibCTBa B COOTBETCTBMUM C HACTOSALWMMKM YCIOBMSAMM OTKpbITMS K 06cnyxmneaHmsa OMC.

2.2.3. OnnauuBaTb ycnyru, npepocrtaBnsemble baHkoMm, cornacHo TapudaM KOMMCCMOHHOIO
Bo3HarpaxaeHusa AO AKb «<HOBNKOMBAHK>» no onepauuaM ¢ 06e3/iM4YeHHbIMN MeTanIM4eCcKumMmn
cyeTamMn Ana GU3MYECcKux vy, SaBASWKMMKUCA dacTteto TapudHoro cbopHuka AO AKB
«HOBUKOMBAHK>» (panee - Tapudbl), B nopsigke n B CPOKW, YCTAaHOBJ/IEHHbIE AENCTBYOWMMM
Mpasunamu obcnyxmnsaHmsa OMC.

2.3. baHk Bnpase:

2.3.1. TpeboBaTb OT KnueHTa AOKYMEHTbl, HEOb6x0oAWMble ANS BbIMOJHEHUS BaHKOM CBOMX
obs13aHHOCTEN No [lorosopy.

2.3.2. [lpuoctaHoBuUTb onepaumn no OMC KnueHTa wnim oTkasaTb KnuneHTy B npoBeaeHuu
onepaunmn no OMC, ecnun pacnopsixeHue KnmeHTa npeaocrtaBneHo € noannucaMu, OTIMYHbIMU OT
nognucen Bnagensua OMC, M wuHbIX Ciydasx npeacrtaBneHms B baHK HegoCToBEpPHbIX
AOKYMEHTOB.

2.3.3. [llpuoctaHoBuTb onepaumm no OMC KnueHTa wunm oTkasaTb KnuneHnTy, ecnu
pacrnopsixeHue KnmeHTa coCTaBneHO B HeHagnexawenm d¢opme, ambo npoTueBopeunT
3akoHogaTenbcTBy Poccuiickon ®epgepaummn n HOpMaTUBHLIM akTam LB PO.

2.3.4. Tpou3BOAUTb CMMUCaHUEe COOTBETCTBYHOLMX CYMM KOMWUCCMOHHOIO BO3HarpaxaeHus
cornacHo TapudamMm, HeyCcToeK M LOMONHUTENbHbLIX pacxodoB baHka co Bcex CuetoB KnueHTa,
OTKpbITbIX B BaHKe, Ha OCHOBaHMM AOrOBOPOB (AOMOMHUTENbHbLIX COMAaLEeHnn), coaepKalinx
COOTBETCTBYOLEE YCNOBME O CNMCAHUM AEHEXHbIX CpeacTB 6e3 Kaknx-nnmbo AONOAHUTENbHbIX
pacnopsixeHuin KnmeHTa Ha OCHOBaHMWM COCTaBNEHHbIX BaHKOM pacyeTHbIX (naaTexHbiX)
OOKYMEHTOB. AHaslorM4yHoO npoussoamTcsa cnucaHme ¢ OMC ownboyHo 3aumcneHHoro Ha OMC
AparoueHHoro Metanna.

2.3.5. baHk BrnpaBe B OAHOCTOPOHHEM nopsake pactoprHyTb [orosop (B 4yactm OMC) npwm
OAHOBPEMEHHOM OTCYTCTBMM OMepaumii n octaTtka AparoueHHbix MeTannoB Ha OMC B TeueHune 1
(OpHoro) roga. baHk yBegomnsieT KnmeHta B NMCbMeHHON hopMe 0 pacTopXXeHuun [Jorosopa no
rnocnegHeMy n3BectHoMy baHky MecTy xutenbctsa Knuenta. Jorosop (B 4actn OMC) cumntaeTtcs
pacToOprHyTbIM MO WUCTEYEeHWM OAHOro Mecsua C AaTbl HanpasneHus BaHkoM KnneHTy Takoro
yBeAOM/IEHUS.

2.4. KnneHT nMeet npaso:
2.4.1. Pacnopsi>aTbCs AparoueHHbIM MeTanaoM, Haxoaswmmcsa Ha OMC.

2.4.2. OcywecTtBnatb onepaumm no OMC, npegyCcMOTpEeHHbIe 3aKOHOA4ATEbCTBOM Poccuinckom
depepaunn, HacToAWMMKU YCIOBUSAMM  OTKpbITUS n  obcnyxmBanHma OMC un [MpaBunamu
ob6cnyxuBaHua OMC, B npegenax ocraTka AparoueHHoro metanna Ha OMC.

3. OTBETCTBEHHOCTb CTOPOH

3.1. B cny4dae npocpoykm onsaThbl ycnyr baHka B COOTBETCTBUM C M.N. 2.2.3. HAaCTOAWMX YCII0BUIA
oTKpbITUS 1 o06cnyxumeanmsa OMC, KnneHT ynnaumeaeT baHKy HeycToliky B pa3mepe 0,1% (Honb
LuenblX O4HA AecsTasd MpoueHTa) OT CYyMMbl HEWUCMOJSIHEHHbIX 0653aTenbCTB 3a KaXAablih AeHb
NPOCPOYKM.

3.2. KnMeHT HeceT OTBETCTBEHHOCTb 3@ MOJHOTY W  AOCTOBEPHOCTb MHdOpMauuu,
npenocrasnsieMoin baHky, a TakXe 3a COXPaAaHHOCTb BCEX AOKYMEHTOB WM UX KOMUN, BblAAHHbIX
eMmy baHKoOM.

3.3. baHK He HeceT oTBeTCTBEeHHOCTM nepes KnmeHToM 3a ywepb, NpuYnMHEHHbIN AeNCTBMEM NN
6e3gencreneMm baHka, 060CHOBaHHO MoJsiaraBLIErocsi Ha NMMCbMEHHbIe pacrnopsixeHus KnueHra.
Takke OTBETCTBEHHOCTb baHKa He HacTyrnaeT B ciydae, ecnm onepaumm no OMC KnueHTa
3a4epXnBaroTcs rno smHe LB PO.

3.4. B cny4yae HeBbIMOJHEHUSA WU/MNWN HeHaanexalwero BbinosiHeHUs KnneHTom o06s3aTenbCTs,
npeaycMOTpeHHbIX nn. 2.2.3. HacToswmx YcnoBuii oTKpbITUs 1 obcnyxmeanmsa OMC, onepaunmn
rno OMC no ycMmoTpeHuto baHKa He OCyLWeCcTBASAKTCAS A0 MOMEHTa Haanexawero BbINOSIHEHMUS
KnneHToM cBOMX 0653aTesnbCTB.
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3.5. Y6bITKK, NpuynHeHHble ogHoN 13 CTopoH Apyroi CTOpOHe BCNEACTBUE HapyLUEHMS NYHKTOB
HacTosWwmMx YCioBuiA OTKpbITUA wn  obcnyxmnBaHma OMC, a TakXke HEUCMOSIHEHUS WaKn
HeHaasiexallero NCNOoTHEHUS CBOMX 0653aTenbCTB, NoasiexaT BO3MELLEeHMI0 B NOSIHOM obbeMe.

3.6. HapyweHnne opgHonm wun3 CtopoH o0653aTenbCTB MO HACTOSWMM YCNOBUSAM OTKPbITUS W
obcnyxunsaHma OMC He pgaeT npasa gpyron CTopoHe npeanpuHuMaTb Kakue-nnbo OTBETHble
OENCTBUSA, NPOTUBOpPEYaLLMe NMYHKTaAM HaCTOSWMX YCNOBUN OTKPbLITUA 1 obcnyxmnsaHms OMC.

4. CPOK AEVNCTBUA N NOPAAOK PACTOPXXEHUSA YCNOBUMA

4.1. Hacrtosiwme YcnoBuss OTKpbiTMS U obcnyxuBanma OMC BctynatoT B Ccuay C  AaThl
npucoeamHeHns K HMM KnuveHTa u AeNCTBYIOT HeonpeaeneHHbI CPoK.

4.2. Hacrtosiwme YcnoBuss oTKpbiTUA n obcnyxmnBaHma OMC MoryT 6biTb pacTOprHyTbl MO
cornaweHmnto CTOpoH, a TakxXe B APYrux ciy4dasax, npeayCcMOTPEHHbIX 3aKOHo4aTeNbCTBOM PO,

4.3. KnueHT BMNpaBe pacTOprHyTb HacTosiwme YCnoBus OTKpbITUS U obcnyxumBaHua OMC,
Hanpaeue baHKy nucbMeHHOe 3asgsneHue o0 3akpbiTim OMC. B cnydyae Hanumuma ocTaTka
AparoueHHblx MeTannos Ha OMC KnuneHT B 3asBfieHUn Ha 3akpbiTe OMC noaTeepXaaeT ocTaTokK
AparoueHHbiX MeTannoB Ha OMC c nocneaywowen ero peanusaumen baHky.

4.4. B cnyyae pacTOpXEHUs HacTosaWwMX YCNoBUM OTKPbITUS U obcnyxumBaHus OMC
rnepeymncneHmne ocratka AaparoueHHoro Metassia ¢ OMC npoussoamTca BaHKOM Ha OCHOBaHWUMU
nopydeHunsa KnneHTa B CpOK He no3gHee pabouero AHs, cneayowero 3a AHeM noaydyeHus baHkom
COOTBETCTBYOLWEro AOKYMEHTa.
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Mpunoxenne N° 1
K YCNoBUAM OTKpbITUS 1 06cnyxnsaHusa o6e3nnyeHHoro
MeTannyeckoro cyeta dusnyeckoro nmua

MpaBuna o6cny>kmBaHua 06e3nIMUeHHbIX MeTaJJIMYEeCKUX CYETOB (pM3nuecKmnx nuy

1. OBLUME NOJIOXKEHUSA

1.1. Hacrtosawme MpaBuna obCnyXmMBaHUSA 06e3/IMYEHHbIX METa/NIMYECKNX CUYETOB (PU3NYECKUX
vy (OJanee — lMpasuna obcnyxmnsanma OMC) onpenensitoT NopsiAoK NpoBeAeHUst onepauni C
[OparoueHHbIMM MeTaslamMm no obesnnyeHHbIM MeTanaudeckuMm cuyetam KnmentoB AO AKDB
«HOBNKOMBAHK>» .

2. AONOJIHUTENDbHbLIE ONPEAEJNIEHNA

2.1. OparoueHHble MeTassibl — 30/10TO, cepebpo, nnaTtnHa v nannagun, yuntoiBaemble Ha OMC
N UMeLKne KONMYECTBEeHHble XapaKTepUCTUKM MacCbl MeTanna M CTOMMOCTHYH 6anaHCcoByiO
OLEHKY.

2.2. KnueHT — pusmyeckoe nmuo, aenswoLleecs pesmaeHtom PO,

2.3. JiluratypHaa Mmacca — daktmyeckas obuwas mMacca cnnaBa, cogepxkalwero [paroueHHbin
mMeTasnn.

2.4. O6e3nnyeHHbI MeTasimueckum cuet (Aanee no rekcry OMC) — cueT, oTKpbIBaeMbIi
BaHkOM (du3MyeckoMy nuUy ANa  yyeTa AparoueHHbiX MeTansnoB 6e3  ykaszaHua ux
WHANBUAYASIbHbIX MPU3HAKOB M OCYLLECTB/IEHMS Onepaumin Mo NX NPUBJIEYEHUIO U Pa3MELLEHUIO.

2.5. 3asBneHmMa - 3arnosiHeHHble KnauveHTOM wnam  ero [loBepeHHbIM MUoM  6naHku
yCTaHoBfAeHHoro obpasua, nepegaHHble KnneHToM/JOBEPEHHbLIM NNLOM U NPUHATbIE BaHKOM, Ha
OCHOBaHUKM KoTopbix BaHk ocywecTtensgeT onepaunn no OMC KnueHTta. KnueHTy BbloaeTcs Ha
PYKM KOMUS NPUHATOrO 3asaBfieHuns, 3asepeHHas baHkoM.

3asBneHns nogpasfensdroTcs Ha:

o 3aaBneHune Ha 6aHkoBCKoOe obcnyxmBaHue (Ha oTKpbITUE N 06cnyXnBaHme 06e31M4YEeHHOro
MEeTa/IsInYecKoro cyeta dusmyeckoro nmua) - 6naHk yctaHoBneHHOro obpasua, B COOTBETCTBUM
c KoTopbiM baHk oTkpbiBaeT KnneHty OMC (aanee — 3asiBfieHne Ha oTkpbitne OMC);

. 3asBneHne Ha 3aKkpbiTve 06e31MYEeHHOro MeTanIn4yeckoro cyeta - 61aHK yCTaHOBAEHHOIo
obpasua, B COOTBETCTBMMU C KOTOpbIM baHk 3akpbiBaeT KnneHty OMC (manee — 3asiBNeHue Ha
3akpbiTne OMC);

. 3adBneHne Ha nokynky [paroueHHoro metanfna — 6naHK ycrtaHoBfneHHoro obpasua, B
COOTBETCTBUM C KOTOpbIM baHK npogaeT [paroueHHbii MeTann KnnenTty;

. 3asdBneHne Ha npoaaxy AparoueHHoro Metanna — 6naHk ycraHoBneHHoro obpasua, B
COOTBETCTBUM C KOTOpbIM baHK BblkynaeTt [paroueHHbln metann y KnmeHTa;

2.6. Mpo6a — nNpoueHTHOE coaepkaHne [paroleHHOro MeTanna B cnniase.

2.7. Yncras Macca — XMMMYECKM 4Ynctas Macca [lparoueHHoro Metasnna, onpegensiemMas nytem
YMHOXeHUs JluratypHon maccel Ha Mpoby.

3. BEAEHME OMC

O6uwue ycnosus

.1. BaHkK ocylwecTBnsgeT cnepywowme onepauymm no OMC:
oTKkpbiTe OMC;

3auuncneHuve [paroueHHbliX MeTannos Ha OMC;
cnucaHue [paroueHHbix Metannos ¢ OMC;
3akpbiTe OMC.

o o 0 0o (LW

BbaHK He ocyliecTBnsgeT ornepauuu no npumeMmy u Bblaayve [lparoueHHbIX MeTansioB B HaJIMYHOM
Buae.

3.1.2. Onepaunn no OMC KnneHTta ocywiectBnstotTcs baHKkoM Ha ocHoBaHMKM 3asaBiieHunii KnneHTa
C YKa3aHMeM yCNoOBUN NMpoBeAEHUS onepaumii.



60

3.1.3. 3asiBneHus npefocTaBnstoTcs K/MEHTOM MUCbMEHHO Ha 6yMaXHOM HocuTene B ABYX
3K3eMnasipax.

3.1.4. 3asiBneHus, npepocrasnsieMble KnmeHtammn, AO/KHbI UMETb COOCTBEHHOPYYHYHO MOAMUCH
KnneHta, naeHTUYHy yKa3aHHOW B KapToudke c obpasuamu nognucem m oTTMCKa nedyaTtu. 3a
obpaszey noanucu KnmeHTa MOXET ObiTb MPUHSATA MNOAMWUCH, YKasaHHas B 3asiBNEHWU Ha
6aHkoBckoe obcnyxunBaHme.

3.1.5. B cnyyae ecnm KnmeHT ynonHoMmouuBaeT [JoBepeHHOEe AMuUO Ha BedeHume onepauuii no
OMC, B baHk npepoctaBnaTCa crneayrowme JOKYMEHTbI:

. HOTapuasbHO 3aBepeHHas/yaocToBepeHHas BaHKOM [0OBEepeHHOCTb O MnpefoCTaBAeHUMn
npas [JoBepeHHOMY NnLy Ha BeaeHue onepauunin no OMC;

. AOKYMEHT, YAOCTOBEPSOLWNI IMYHOCTb [JoBEpEHHOro nua;

. MHble AOKYMeHTbl No TpeboBaHuto baHka;

3.1.6. CnuncaHue [paroueHHbix MeTanioB ¢ OMC ocywectBnseTca baHKOM B ciyyasax u nopsake,
MpeayCcMOTPEHHbIX 3aKoHoAaTeNnbCcTBOM PO, YcnoBusMu OTKpbITUS wn obcnyxumBaHua OMC,
3aKNtoyeHHbIMKM KnneHToM ¢ baHkoM 6e3 Kakux-nmbo AonofHUTENbHbIX pacnopsxeHunin KnneHTta
Ha OCHOBaHWW COCTaB/IeHHbIX BaHKOM pacyeTHbIX (MAaTeXHblX) AOKYMEHTOB.

3.1.7. Bce onepaumum no OMC KnuneHTa oCyLecTBAAIOTCS HE No3gHee cneaytowero paboyero gHs
nocne nosiyyeHns baHKOM COOTBETCTBYHOWeEro nopyvyeHms KnmenTta.

3.1.8. B Teuenmne 2 (OByx) pabounx gHeEN CO AHS COBepLUeHMs onepaunn baHk BbigaeT KnmeHTty
BbIMNCKM C YKa3aHueM ocTtaTka [paroueHHbix MeTtannos Ha OMC.

3.1.9. baHK ocywecTBnsieT onepaumm rno CrnucaHuoo aparoueHHoro Metassia ¢ OMC KnueHTa
TONbKO B TOM Cflyyae, ecian cyMma (KOSM4YecTBO), YKasaHHas B 3asiB/eHMM Ha npoaaxy
AparoLeHHOro MeTasisia He npeBblwaeT octatok Ha OMC KnueHTa.

3.1.10. B cnyyae HEBO3MOXHOCTM UCnonHeHNs BbaHKoM nonydyeHHoro ot KnneHTta 3asasneHums no
cneayowmuM npuynHamMm:

° HefoCTaToOYHOCTb [paroueHHoro Mmetanna Ha OMC;

. HEBEpPHOEe yKa3aHWe peKBM3UTOB B 3asBNEeHUN;

. npu 3agepxXKe UCNOAHEHUS 3aaBNEeHNS MO BUHE TPETbUX NULL;

. BbINONIHEHME 3aaBneHns KnueHta NpoTUBOPEYUT 3aKkoHodaTenbCcTBy PO mnm Ycnosusam

OTKPbITUS 1 ob6cnyxunsaHns OMC;

. Ha [lparoueHHble MeTannbl, Haxoaswueca Ha OMC, HanoxeH apecT uniu onepaunn no OMC
MPUOCTaAHOBNEHbI B CNy4yasaX, NpeaAyCMOTPEHHbIX 3akoHoaaTenbCcTBoM P®, B TOM uucne
HOpMaTUBHbIMK akTamu LB PO;

. K/IMeHT CBOEBPEMEHHO He ynnaTua baHKy KOMUCCMOHHOE BO3HarpaxzaeHue 3a
o6cny>XMBaHUE UM HEe BO3MECTU/ pacxoabl baHka;

o B MHbIX CNy4dasX, No He3aBucAWwMM oT baHka npuumnHam.

NcnonHeHne OaHHOro 3asBneHuns no YCMOTPEHMUIO baHka He NnpoOn3BOAUTCSA
(nprnoctaHaenueaeTca) C obsA3aTenbHbIM yBeaoMeHneM KnueHTa He no3gHee cneaymouwero
pabouyero AHA € AaTbl NPUHATUA BaHKOM Takoro peleHns ¢ yKasaHmeM NpuyYmHbl HEUCMONHEH S,

3.2. OTtkpbiTe OMC.

3.2.1. OMC oTKpblBaeTCqA Ha OCHOBaHWW npucoegmHeHnsa KnmeHTa K YCNOBUAM OTKPbITUS U
obcnyxueaHua OMC.

3.2.2. Ons otkpbiTus OMC KnueHT o06s3aH npefoctaBuTb B baHk crnepyowme 4OKYMEHTbI:

1) 3asaBneHue Ha OTKpbITUE 06e3N1MYEeHHOro MeTanInyeckoro cyeta (Ha Kaxxabli BUA MeTanna),
nognuncaHHoe KnneHTom;

2) MacnopT wuaun Apyron 4OKYMEHT, B COOTBETCTBUM C 3aKoHoZaTeNnbCTBOM PO, yaocTosepstowmii
JINYHOCTb;
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3) HoTapuanbHO yAOCTOBEPEHHYIO KOMMUIO CBUAETENbCTBA O MOCTAHOBKE Ha y4eT B HaJIorOBOM
opraHe (npu Hanuuuu). [lpy NpenocTaBNeHUN OpUrMHana [AaHHOro AoKyMeHTa baHk
CaMOCTOSATE/IbHO 3aBEPSIET ero Konuto;

4) NHble pokyMeHTbl No TpeboBaHuto baHka.
3.3. 3auncneHune/cnncaHmne gparoueHHbix metaanos ¢ OMC.

3.3.1. 3auncneHue [paroueHHblX MeTanioB Ha OMC KnneHTa ocyLecTBASETCS NOCPeACTBOM
npogaxun baHkoMm gparoueHHbiX MeTannoB KnmeHTy. CnuncaHue [paroueHHbix Metannos ¢ OMC
KnueHTa ocyliecTBnsercs npu:

o npogaxe KnneHToMm [paroueHHbiX METannoB;
o 3akpbiTn OMC.
3.3.2. CnuncaHue [paroueHHbix Mmetannoe ¢ OMC ocywectendetcs baHKOM Ha OCHOBaHWUMU

3asdBNeHUs Ha nNpojaxy AparoueHHoro Mertasnna, nogaHHoro KnmeHtom, He no3gHee pabouero
OHS, cneayowero 3a AHeM nonydeHns BaHKOM coOTBeTCTBYlOWero AokyMmeHTa (ecnm KianeHTtom
n baHkoM He oroBopeHOo wuHoe). be3 cooTeBeTcTBYHWOWeEro 3asaBneHusa KnneHTa cnucaHue
JparoueHHbIX MeTasioB, Haxogdwmxcs Ha OMC, ponyckaeTcs B CNydasX, YCTAHOBJIEHHbIX
3aKoHogaTenbcTBoM P®, [loroBopoM, HacToswmmm Mpasunamm obcnyxumeaHnsa OMC, YcnoBusmu
OTKpbITUS 1 0bcnyxmnsaHusa OMC n/mnmn AONONHUTENbHBIMU COrNALEHUSMN K HUM.

3.4. Mocne 3aumncneHusi/cnucaHus gparoueHHbix Metannos Ha/c OMC KnneHTa, baHK BblgaeT
KnneHTy BbINMCKY O cocTtodHunm OMC, KoTopas saBnsieTcsa rMOATBEPXAEHWUEM WCMNOJHEHUS
ob6a3atenbcTtB baHka no caenke, 3aka4YeHHON ¢ KnneHTom.

3.5. 3akpbiTMe 06e3IMYEeHHOro MeTanan4yecKkoro cyera.
3.5.1. OMC MoxeT 6bITb 3aKpbIT:
o Ha OCHOBaHWUM 3asBneHnsa Ha 3akpbliTne OMC, nogaHHoOro KnneHTtom;

. no cornaweHno CTOpPOH, a TakXke B ApPYrux ciay4dasax, nMpeaycMOTPEHHbIX
3aKOHOAATeNbCTBOM PO;

. B OAHOCTOPOHHEM MnopsAaKke B C/lydae O4HOBPEMEHHOr0 OTCYTCTBMSI onepaunii n octaTka
AparoueHHbix MeTannoB Ha OMC B Teuenne 1 (OgHoro) roga.

3.5.2. B cnyvyae Hanuuma octaTka AparoueHHbiX metannoB Ha OMC KnueHT B 3asiBNeHWM Ha
3akpbiTne OMC nogTBepXpaeT OCTaToK AparoueHHbiX MeTannoB Ha OMC c nmocnegywouien ero
peanusaumein baHky B paMKax 3aktouyeHHoro Zlorosopa 06 o6Lwmnx yCrioBmsaiX COBEPLUEHNS CAENOK
KYN/an — NpoAaxku AparoueHHbIX MeTansioB C OTpakeHneM no obes3nnyeHHOMYy MeTanIn4yeckomy
cyety pu3mMyeckoro nuua.

4. KOMUCCUUN BAHKA

4.1. KnueHT onnaumBaeT ycnyrm baHka B COOTBETCTBMM C Tapudamm, a TakxXe MNoYToBble,
TenerpadHblie N NHble TeNEKOMMYHUKaLMOHHbIE pacXoAbl, CBA3aHHbIE C NpoBeAEHWEM onepauui
rno OMC, nyTeM nepeuyncieHns EHEeXHbIX CPeACcTB Ha nMueBol cyeT baHka, ykasaHHbIM BbaHKoM,
B AEeHb coBepuweHuns onepauunn no OMC.

4.2. B cny4dae npocpoyvku nepeyncrienmsa KnmeHToM nnaaTbl 3a ycnyrm baHka B COOTBETCTBUU C
n. 4.1. HacTtoawmx Mpasun ob6cnyxmnesanms OMC, baHk Bnpase cnucaTb ¢ itoboro Cueta KnueHTa,
OTKpbITOro B baHke, Ha ocHoBaHuu [loroBopa M coaepXallero COOTBETCTBYHLlee YCnoBue,
COOTBETCTBYIOLYI CYMMY BO3Harpa)XaeHus M HeyCTONKYy corsacHo n.3.1. YCnoBui OTKpbITUS U
obcnyxmeaHmna OMC 6e3 Kaknx-nnmbo AOMOSIHUTENbHbLIX pacnopsiXXeHnin KnmeHTa Ha OCHOBaHUM
COCTaB/eHHbIX BaHKOM pacyeTHbIX (MNNaTeXHbIX) AOKYMEHTOB.

4.3. B cnyyae He nocTtynneHus cpeacts oT KnuenHta B onnaty ycnyr baHka B AeHb
npeanonaraeMoro npoeeaeHus onepaunm, baHk NoO CcBOeMy YCMOTPEHWIO BrpaBe He NpoBOAUTb
onepauuio 4o AHS NONYyYeHUS COOTBETCTBYHOLEN onaaThl.
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Mpuno>xeHune N2 6
K [loroBopy 6aHKOBCKOro o6cnyxmBaHus
dunsmueckmx nuy B AO AKb «HOBUKOMBAHK»

MpaBswuna npepnocraBneHun ycnyru «fMepeBoa ¢ KapTbl HA KapTy>
TEPMWHbI N ONPEAENIEHNA

B HacTosiweM pasgene cneayluwme TEPMUHbI, HaNUCaHHble C 3arnaBHOW 6yKBbl, 6yAyT UMeTb
cneaylouiee 3HayeHue:

Kapta — 6aHkoBckaa kapta (B TOM uucne uudpoBas KapTa) naaTtexHon cucrtembl Visa
International, MasterCard Worldwide, «Mup», amutnupoaHHas AO AKb «HOBUKOMBAHK>» nnun
CTOPOHHMMMK BaHKaMu.

Kapta ornpaButenss — Kapta, co CuyeTta KOTOpOM COMCbIBAlOTCA AEHEeXHble cpeacTsa B
pe3yfnbTtaTte nonydeHna KnmeHToMm Ycnyru, npeayCMoOTpeHHON HacToswmmm MNMpasmnamu.

KapTta nonydyarens — Kaprta, Ha C4yeT KOTOpOM 3a4nCAAOTCS AEHEXHbIe CpeACTBa B pe3yJ/ibTaTte
nony4vyeHms KnmeHtom Ycnyrm, npeayCcMOTPEHHOM HacTosawmnMmn MNMpaBunamu.

Cuctema <«WUHTEep@KTMB>» — KOMIUJIEKCHas CuUCTeMa AWUCTaHUMOHHOro 6aHKOBCKOro
obcnyxmnBaHus, npegHasHavyeHHas ans obMeHa 3N1eKTPOHHbIMU AOKYMeHTaMn mexay baHkoM u
KnneHToM C NCnonb3oBaHMEM CPEACTB 3/IEKTPOHHON MOAMNMCHU, C LeNblo NpeaocTtassieHns KnmenTy
yCnyr no pacrnopsiXXeHWI0 CBOMMM CYETaMW U COBEPLUEHMIO Onepauuii B COOTBETCTBUM C
AOroBopamMm, 3aK/Ilo4YEeHHbIMKU Mexay baHkoM n KIMeHTOM. COBOKYMHOCTb CepTUdMULMPOBAHHBIX
MPOrpaMMHO-TEXHUYECKUX CpeacTB, NMpeaHasHayeHHas gnas obcnyxuBaHusa cyetoB KnneHTta um
cocroswas u3 cpencrts popMmmpoBaHns, 06paboTkn XxpaHeHus, nepegaymn 1 3aWwmTbl DNEKTPOHHbIX
OOKYMEHTOB.

OHNnaiH-nepeBoa Ha caute bBbaHka — cTpaHuMua OdwuuymanbHoro canTta baHka,
npeaHasHavyeHHas ans 6e3HanMyHoOro nepeBoAa AEHEXHbIX CPeACcTB C UCMOSb30BaHMEM KapT U
NX PEKBU3UTOB.

Ycnyra «lMepeBoa ¢ kaptbl Ha kapTty» (Ycnyra) — ycnyra no obcnyxwmeaHuio Kapr,
obecneumBawLllas BO3MOXHOCTb OCYLW,ECTB/AEHMS onepauuin no 6e3HannMyHOMy MepeBoay
AEHEeXHbIX CpeaCTB C UCNofb3oBaHMWeM KapT n X peKBU3NTOB, MHULMMPOBAHHbLIX NyTEM nojaymn
rMopy4YyeHmss Ha nepesoa C MNpuMmeHeHMeMm baHkomaToB baHka, Cuctembl «NHTEp@KTUB» Maun
OHnanH nepeBoa Ha canTe baHKa Ha ycnoBusax HacToswmnx MNpasun.

1. OBLUUE NMNOJTOXKEHUA

1.1.Hactosawmne MMpaBuna npenocTtaBneHus ycnyrn «llepeBog C KapTbl Ha kKapTy» (panee —
Mpaswuna) perynupytoT nopsiaoK n ycnosus npeaocTaBfeHns OepxaTtenam
OCHOBHOI/A0ONOAHNTENBbHOM KapTbl YCNYr, NpeaAyCMOTPEHHbIX HacTosawmmm MNMpasmnamu.

1.2. Hactoswmwme lMpaBuna onybnmkoBaHbl Ha OduumanbHOM canTe baHka B ceTn NHTEpHeT no
agpecy: www.novikom.ru, a Takxe Ha MHPOPMALMOHHbIX CTeHAAX B noapasaeneHmsax baHka.

1.3.BbaHk npepoctaBnsetr KAneHTy BO3MOXHOCTb C MOMOLWbO KapTbl M NyTEM MCMNOb30BaHUS
6aHkomaToB baHka, Cucrembl «WHTep@kTmB» wnn OHNanH-nepeBoda Ha canTe baHka
OCYLLECTBNSATb NepPeBOAbl AEHEXHbIX CpeacTB B BantoTe Poccuitckon ®depepauun:

a) co Cyeta Kaptbl otnpasuTtens B baHke Ha CueT KapTbl nony4daTtens B baHke;

6) co Cuyeta KapTbl oTnpaBuTens B baHke Ha CuyeT KapTbl nony4yaTens B CTOPOHHEM HaHKe;

B) co Cueta KapTbl oTnpaBuTens B CTOpoHHeM 6aHke Ha CuyeT KapTbl nonyyaTtensa B baHke;

r) co Cueta KapTtbl oTnpaButens B CTOpoHHeM 6aHke Ha CueT KapTbl nony4daTtenss B CTOPOHHEM
6aHke.

YKasaHHble nMepeBoAbl MOryT OCYLLECTBAATbCA Kak Mexay cobcTBeHHbiMM CyeTamu, B Ciydae,
Korga [epxaTefnb  OCHOBHOW/AOMONMHUTENbLHOW  KapTbl  OTnpaBuTenss w  [epxaTenb
OCHOBHOI/AOMNOHUTENBHOW KapTbl NMoayyaTens SBASOTCAS OO4HUM U TEM Xe (PU3NYECKUM JINLOM,
nmbo mexay pasHbiMm CyeTaMu B criyyae, Korga [ep)xaTtesib OCHOBHOW/AOMONMHUTENBHOMN KapThl
oTnpaBuTens n [lepxaTtefb OCHOBHOW/AOMNOAHUTENBHOWM KapTbl MNony4daTtens — 3TO pasHble
dusnyeckune nuua.

1.4.Ycnyrn, npeaycMoTpeHHble HacTtoswmMmu [paBunamn, npepoctasnsatotcs KnuveHtam B
cooTBeTCcTBUKU C Tapudamm baHka. MNMpu npoBeaeHun onepaunii no Cuety KapTbl NpuMeHsOTCS
Tapudbl, gencTByoWwne Ha MOMeHT 06paboTku onepaumn baHkoM. Tapudbl baHka pa3meLwarTcs
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Ha OdwuumanbHoM canTe baHka B cetTn WHTepHeT mo agpecy: www.novikom.ru, a TakXe Ha
WH(OPMALUNOHHBIX CTeHAaX B noapasaeneHnsax baHka.

1.5.0Onepauumn, NpeaycMoOTpeHHbIe HacToAawmMMK MNMpaBuiamm, ocywecTBnatoTcs baHkoM B py6nsix
Poccuiickon ®depgepaunn BHe 3aBUCMMOCTM OT BantoTbl Cueta KapTsl.

1.6. OCHOBHbIe OrpaHu4eHuns, NnpeayCcMOTpeHHble HacToAWMMN MNMpaBunamMmn, BbIBOAATCA Ha dKpaH
cooTBeTCcTBYlOWEro 6aHkomarta baHka, Cuctembl «MHTEp@KTMB» N OHNanH-NepeBoAa Ha canTe
baHka nepeg cosepleHmeM onepauui no Kapre.

2. ycnoBuda N noPAAOK NMPEAOCTABJIEHUSA YCIIYTU

2.1.0nepaunn no 6e3HanM4YHOMY nepeBoAy [AEHEeXHbIX CpeacTts B BanwTe Poccuiickon
Q®epepaunn B bHaHkomaTtax baHka Ha Cuer KapTbl nonyyatens OCyWeCTBAATCA C
ucnonb3oBaHuem KapTbl oTnpasutensa u seogom NNH-koaa.

2.2.0nepaunn no 6e3HanM4YHOMY nepeBoAy [AEHEeXHbIX CpeacTts B BanwTe Poccuiickon
Qepepaunn B CuctemMe <«UNHTEp@KTMB» OCYLLECTBASIOTCS B COOTBETCTBUM C  YCIOBUAMU
obcnyxmeBaHna 6aHKOBCKMX CUYETOB C MCMOJSIb30BaHMEM CUCTEMbl AUCTAHUMOHHOIoO 6aHKOBCKOro
obcnyxunBaHusa «NHTep@KTNB» (Aanee — Yciosus).

2.3.0nepaunn no 6e3HanM4YHOMY nepeBoAy [AEHEeXHbIX CpeacTts B BanwTe Poccuiickon
denepaumn c wucnonbloBaHueMm OHMaH-nepeBoga Ha canTe baHka OCyLEeCcTBASAKTCA C
MCMOJSIb30BaHMEM TEXHOIOMUM AOMONHUTENBbHON AyTeHTndukaunm 3D-Secure nnn MirAccept. Mpu
coBepweHun onepaunin  KnmeHTy HeobxoaMmo noaTBepAMTb Onepaunio  crneumanbHbIM
OAHOPa30BbIM NaposieM (Koh Bepudukaumm), nocrtynarowmm B Buge SMS-cooblieHnss Ha Homep
MobunbHoro TenedoHa Knumenta u/vinn yeegomnenHmsa B MCOWU, npu ycnoBum, 4yto KnueHTt
SABNSIETCS Nonb30BaTeNeM AaHHOro cepBuca.

2.4.Ycnyrn MoryT 6biTb OKa3zaHbl KnneHTaM npu Hannumm y baHka TeXHUYECKON BO3MOXHOCTU B
nopsiike M Ha YCNoBUSIX, NPeAyCMOTPEHHbIX HacToAWMMK MNpaBunamu.

2.5.baHK BrnpaBe yCcTaHaBAMBaTb OrpaHNYeHUs, B TOM YMUCe, N0 CYMMe, IMMUTaM U KOJIMYECTBY
ornepauun, coBepllaeMbiX C MCNosib3oBaHMeM KapTbl. OrpaHuM4yeHuss No CyMMe, IMMUTaM U
KOJIMYECTBY onepauuni B obs3aTtenbHOM nopsiake oTpaxkatoTcs B Tapudax, yCTaHOBAEHHbIX A5
COOTBETCTBYHOLEN onepaunm.

2.6. WpeHtTndukauma KnneHta npu nonyyeHmn um Ycnyrm B 6aHkoMaTax baHka ocyuwecrensieTcs
Ha ocHoBe pekBu3nToB KapTbl, a Takxe NNH-koaa. MNpu HecooTBeTCcTBMMK MTNH-KOAQ, BBEAEHHOIO
KnneHtom npu odopmnenHmn Ycnyru, NMNH-koay, npucBoeHHOMY KapTe, C MCMNO/b30BaHMEM
KoTopon odopmnsetcs Ycnyra, baHk oTkasbiBaeT KnneHTy B npegoctaBneHnm Ycnyru.

2.7.0na nonydeHmsa Ycnyrn [epxxaTentd OCHOBHOM/AONOAHUTENBbHON KapTbl OTNpaswuTens
Heobxoamnmo obecneunTb KOppeKTHoe BBeAeHMe 16-Tu3Ha4YyHoro Homepa KapTtbl nonyvartens.

2.8.baHK He  HeceT OTBETCTBEHHOCTM 3a owubkM, JonyweHHble [lepxaTenem
OCHOBHOI/AOMNO/IHNTENBHOW KapTbl Npn odOopMiIeHnn YCAyrm B MOMEHT BBOAa 16-TM3HAYHOrO
HoMepa KapTbl mony4datens v npmBeallne K NepeBoAy AEHEXHbIX CPeACTB MO HEKOPPEKTHbLIM
pekBusMTaM. B ykaszaHHOM cnyyae [lepxaTenb OCHOBHOW/AOMOAHWUTENbHOM KapTbl T
CaMOCTOSITENIbHO perynmpyeT AajbHelLwmne B3aMMopacyeTbl C GU3NUYECKUM IMLLOM, MOMYYMBLUNM
OEeHeXHble cpeacTBa B paMkax Ycnyru, ohOpMIEHHOW C HEKOPPEKTHLIM BBOAOM HOMepa KapThbl
nosnyyaTtens.

2.9.3a npepoctasneHue Ycnyrmn KnueHTt onnaymBaeT baHKy KOMUCCMOHHOE BO3HarpaxaeHue B
cooTBeTCcTBUMN C Tapudamm baHka. KoMMccnoHHoe Bo3HarpaxaeHune B3mmaetcs co Cyeta KapTbl
oTnpasuTens B pybnsax, npy 3TOM KOMUCCMOHHOE BO3HarpakaeHne baHka He yaepxuBaeTcs us
CyMMbl NnepeBoja.

2.10. Mpun nonyyeHmn KnueHtom Ycnyrm, baHk wuHdopMmmpyeT KnmeHTa 0 BeIn4YuHe
KOMMCCMOHHOIO BO3HarpaxAaeHus, noanexawien onnarte, nytem BbiBoga MHdOpMaunm Ha 3KpaH
6aHkomaTa baHka unm B Cucrteme «MIHTEP@KTMB>», UM Ha CTpaHuue OHNalH-nepeBoga Ha canTe
BaHka. KIMeHT MMeeT BO3MOXXHOCTb 0TKa3aTbCs OT NOJIlyYeHus YCnyrm, HaxaB KHOMKY «OTMeHa»
Ha 6aHkoMaTe baHka, B Cucteme «MIHTep@KTUB» UM Ha cTpaHuue OHNanH-NepeBoda Ha caunTe
BaHka. lpn 3TOM nepeuncrneHue AeHexXHbIX cpeacTtB co Cuera KapTbl oTnpasutenss Ha Cuet
KapTbl nonyyaTens He Npon3BoAUTCS, KOMUCCMOHHOE BO3HarpaxieHne He B3nMaeTcs.
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2.11. Ecnn BantTa Cueta Kaptbl otnpasutens u/wnmn Cyeta KapTbl nonyyatens oT/iM4yHa OT
BasIlOTbl, B KOTOPOM ocyulecTBiseTcs nepesos (BantoTa Poccuinckon degepaunmn), KoHBepTauus
B BantoTy Cueta KapTbl CyMMbl NepeBoAa OCyLEeCTBASETCA No Kypcy 6aHka - amuTeHTa KapTbl Ha
AaTy cnmcanug no Cuety KapTbl OTApaBuTeNnsa CyMMbl Nnepesoja C y4eTOM CYMMbl KOMUCCUMOHHOIO
BO3Harpa>kaeHms B COOTBETCTBUM C Tapudamu mnm 3aducneHns Ha Cuet KapTbl nonydatens
CyMMbl NepeBoaa.

2.12. B cny4yae, ecnnm Ha MOMEHT coBepleHuss onepaumm Ha CyeTe KapTbl oTnpasuTens
OTCYTCTBYIOT AEHEXHble CpeACTBa B CyMMe, A0CTaTOYHOWN A1 OCYLLEeCTB/eHUS YCIyrn u ynnatbl
KOMUCCMOHHOIoO BO3HarpaxaeHus baHka B cooTBeTcTBUM C Tapudamm, baHK oTKa3sbiBaeT
dunsnyeckomy nmuy B OCyLLECTBAEHUN YCIyrn.

2.13. Topy4deHue [epxaTens OCHOBHOW/AOMOMHUTENBHON KapTbl OTMpaBuUTeNns Mo nepesoay
AEHEeXHbIX cpeactB Ha CueT KapTbl nony4yaTtens cYMTaeTcs NPpUHATbIM BaHKOM K MCMOSIHEHUIO B
nopsiake U CpoKM, yKasaHHble B HacTosawmnx MNMpasunax n ¢ MOMeHTa:

- MHpopMupoBaHmna [epxatens OCHOBHOW/AOMOMHUTENbHOM KapTbl oOTnpasBuTens 06
yCnewHocTn onepaumu nyteM nedaty 4deka baHkomaToM bBaHka, coaepkawero napameTpbl
onepauun, Uan Npu BbiBOAE Ha 3KpaH 6aHkomaTa baHka cooTBeTcTBYlOWEN MHPOpMauuUn B
C/ly4ae HEeBO3MOXXHOCTU nevyaTun yeka;

— oTobpaxeHus B Cucteme «MHTep@KTUB» COOTBETCTBYHOLEro CTaTyca 3/1, noaTBepXaatoLwero
mncnonHeHne 2 KnneHra;

— oTobpaxeHusa Ha cTpaHmue OHNalH-NepeBoaa Ha canTe baHka noaTBEPXAEHNS NCNONHEHNS
onepauumu.

2.14. Cpok 3aumcneHus cpeacTts Ha KapTy monydartens no okasaHHoW Ycnyre - 4o 5 MUHYT.

2.15. Cpok 3auncneHus cpeacts Ha CueT KapTbl nosiydaTens no okasaHHol Ycnyre — Ao 3-x
pabouunx gHem.

2.16. baHk BnpaBe oTKasaTb KnueHTy B npeAocTaBsieHun YCnyru B nonb3y nboro nonydvatens
[EeHEeXHbIX CpeacTB — [lepxaTens OCHOBHOW/AONOMHUTENBHOW KapTbl Nony4yaTens, B OTHOLWEHNMU
KoTopol BaHK He mMeeT TeXHUYECKOM BO3MOXHOCTU MpenocTtaBuTb Ycnyry (TexHonormveckue
npobaembl C KaHANOM CBSA3M, MPUOCTAHOBKA Onepaunmn nNo MHMUMaTMBe naaTexHon cuctemol Visa
International, MasterCard Worldwide nnun «Mup», nHble orpaHnyeHmns).

3. NMPABA U OBA3AHHOCTU CTOPOH

3.1. BaHK uMeeT npasBo:

3.1.1. TpeboBaTb OT KnneHTa HeyKOCHUTENbHOro cobnoaeHns ycnosui Hactoawmx Mpasun um
onnaTbl Ycnyru B cooTBeTCcTBUU C Tapudamum baHka.

3.1.2. He ucnonHATb nopyyeHune KnveHTa no okasaHuio YCyrun, B cnyyae BbISB/IEHUSA Ha CTaanu
WUCNOMHEHUa nopy4veHus KnuveHTa owmnbok wn/mnm OTCYTCTBUA HEOOXOAUMbIX pPEKBU3UTOB
(BOKYMEHTOB), HECOOTBETCTBMS oOnepauum 3akoHopaTenbcTBy Poccuickon ®depepaunm nmbo
yCnoBuaM Hactoawmx MNpasuin.

3.1.3. He ucnonHaTtb nopy4deHust KnveHTa A0 BbISCHEHUSI 06CTOATENLCTB, B CllyYae BbiSiBIEHUS
BaHkoM onepauuii KnveHTa, coaepXawmx B COOTBETCTBUM C AOKyMeHTaMu BaHka Poccumn
NPU3HAKN COMHUTENbHbLIX OMepaunii, CBA3aHHbIX C Neranusaumelt NpecTynHblX A0X0A0B, 1160
onepaunin, Hecywmnx penyTaumoHHble puckn ansa baHka.

3.1.4. BHOCUTb M3MeHeHnsa B HacTosawme MNpaeuna n Tapudbl B OAHOCTOPOHHEM Nopsake nyTem
pa3MeLleHns Takmx U3MeHeHUN Ha canTe baHka B ceTn MIHTepHeT no agpecy: www.novikom.ru,
a TakXKe Ha MHPOPMaLMOHHbBIX CTeHAAX B nogpasgeneHusax banka. Jltobble namMmeHeHns B Tapudel
BaHka cTaHoBsAATCA o06sa3aTencHbiMM 4Yepe3 30 (TpuauaTtb) KaneHAapHbIX AHEM C MOMeHTa
yBenomneHmsa Knuenta.

3.1.5. ObpabaTtbiBaTh NepcoHanbHbIe AaHHble KnueHTa, cTaBwne M3BeCTHbIMKM BaHKky B CBA3M C
oKasaHueMm Ycnyru.

3.1.6. baHk BnpaBe CaMOCTOATENIbHO OMNpeaendTb nepedyeHb 6aHkoMaTOB BaHka, B KOTOpbIX
npepocrasnsaerca ycnyra.

3.1.7. Mp1OCTaHOBUTbL OKaslaHMe YcAyrM B Cc/lyydasiX, YCTaHOB/IEHHbIX 3aKOHOAATENbCTBOM
Poccuiickoit ®enepaumm n HopMaTUBHLIMK akTamMu baHka Poccuu.
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3.1.8. baHk He HeceT OTBETCTBEHHOCTM 3a MOC/EACTBUS PELIEHUMA OpraHOB rocyfapCTBEHHOWM
Bnactu Poccuinckon defepaumn U Apyrnx ctpaH, baHka Poccuun, MexayHapoAHbIX NiaTeXHbIX
CUCTEM, KOTOpPbIE AENAOT HEBO3MOXHbIM ANns baHka okasaHue Yciyru.

3.2. bBaHk obsa3syercsa:
3.2.1. Oka3sbiBaTb Ycnyrm B obbeme n Cpoku, yCTaHOB/IEHHbIE HAacTosAWMMKU Npasunamu.

3.2.2. YBegomuTb KnmneHta O BHeECEHUMW M3MEHeHUI B HacTtosdwme [paBuna wnm Tapudbl,
pa3MecTMB COOTBETCTBYHOWME coobeHmns 06 3TOM Ha caiTe baHka B ceTn VMIHTepHET no agpecy:
www.novikom.ru

3.2.3. MpuHAaTb Mepbl A9 NpefoTBpaLleHnUs HEeCAaHKUMOHMPOBAHHOIMO AO0CTyMna TPeTbUX Nuu K
nHdpopmaumnm o Kapte KnneHta n 06 onepaumsix, nposegeHHbix KnmeHToM ¢ eé ncnoib3oBaHUEM.

3.2.4. XpaHuTb 6aHKOBCKYI TalHy Mo onepaunsaMm KnumeHTa € ucnonb3oBaHueMm KapTbl wu
ceeaeHunsa o KnmeHte. Cnpaeku nNo onepaumsaM ¢ ucnonb3doBaHnem KapTbol n cBegeHnam o KnmeHte
MOryT 6bITb NpeaocTaB/ieHbl TPETbUM MLUAM B Cly4vasX, NpeayCMOTPEHHbIX 3aKOHOAATE/IbCTBOM
Poccuiickon ®epgepaunn.

3.2.5. PaccmaTpuBaTb 3asBneHuve KnmeHta, B TOM u4uciae, MNpu BO3HMKHOBEHUW CMOpPOB,
CBSI3aHHbIX C ucnosb3oBaHnemM KnneHtom KapTbl, a TakxKe NpeaoctaBnTb KAneHTy BO3MOXHOCTb
nonydaTtb MHMOpPMaLUUIO O pe3ynibTaTaX pPacCMOTPEHUS 3asiBNEHUA, B TOM 4nCiie B MUCbMEHHOM
¢dopme no TpeboBaHmio KnneHTta B Nopsigke U CPOKM, yKasaHHble B M. 4.2. MpunoxeHms N2 2 k
Hactoswemy [lorosopy.

3.3. KnueHT MMeerT npasBo:

3.3.1. O3HakoMUTbCS Ha canTe baHka C gencrTeBylolen pegakuven Hacrtosawmx [lMMpasun w
Tapudamum baHka.

3.3.2. HanpasuTb B baHK npeTeH3uo B nopsake, cornacHo n. 4.1 TlpunoxeHma N° 2 K
HacTosiweMy [loroBopy, ecnm KineHT He cornaceH ¢ CyMMOWM CNUCaHuUsa CPpeacTB C ero Tekywero
cyeTa, COOTBETCTBYIOLWEN TOM WAM MHOW oOnepauum, UAM B Cllydae HEeCaHKUMOHMPOBAHHOIO
CnMcaHmna AeHexHbIX cpeacTts no Kapre.

3.4. KnueHT 0653yeTcs:

3.4.1. He npoBoAUTb C UCMNoOJSib30BaHMeM KapTbl onepauum, nNpeaycMOTPeHHble HacToSALWMMMU
MNpaBunamu, cBs3aHHble C BeAEHMEM NpeanpuHUMATENbCKON AeATENbHOCTH;

3.4.2. He nepepaBaTtb KapTty, pekBusntbl KapTbl nnu NMH-koaa, naposib U MHYKO KOHTPOJIbHYIO
MHpOpMaUUIO TpeTbMM NuuaM, npeanpuvHMMaTb Heobxogumble Mepbl ANs NpeaoTBpalleHus
yTpaTbl, NnoBpexaeHus, xmuweHnsa KapTbl.

3.4.3. CBOeBpeMEHHO U B MOJSIHOM obbeMe 03HaKOMUTbCH C ycnosuaMn Hacroawux lNpasun, a
TakKXe C U3MEHEHUSAMUN U A0MNOSTHEHUAMU, BHOCUMbIMN BaHKOM.

3.4.4. KnueHnTt-pe3nmaeHt Poccuinckon  depepaumm  0653yeTcss  He  OCYWECTBAATb  C
nucnonb3oBaHMeM KapTbl pacyeTbl C Hepe3naeHTamum Poccuinckon deaepaumnn:

- Mo caenkamMm Kynnam-npoaa>kn LeHHbIX 6YMaI', ponen, naes, BKI1agoB B MMyLLecTBo, B3HOCOB B
YCTaBHbIVI Kanutan v T1.n.

- NO AOroBopaM 3anMa, 3aK/OUYEHHbIM C Hepe3uaeHTaMu, ecnun oblas cymMma Takoro Aorosopa
npesblwaeT s3kBmBaneHT 5 000 gonnapos CLA (no oduumanbHOMY KypCy MHOCTPaHHbIX BaakoT
Mo OTHOLLEHMIO K pybnto, ycTaHoBNEHHOMY BbaHkoM Poccumn Ha pgaTy 3akntouyeHns KOHTpakTa, unu,
B C/fly4yae W3MEHEeHUs] CYMMbl KOHTPaKTa, Ha JAaTy 3aK/Ilo4YeHuUs MNoCnefHUX W3MEeHEHUN
(BOMOJSIHEHMIN) K KOHTPAKTY, NpeayCcMaTpMBalLWMX Takne U3MeHeHUs).

3.4.5. He ocywiecTtBnaTb onepaunm, cogepxalime B COOTBETCTBUN C AOKYMeHTaMun BaHka Poccuu
NMPU3HAKN COMHUTENbHbIX onepaumﬁ, CBSI3aHHble C fieraausaumen NpeCTynHbIX 40X0A4A0B, nvbéo
onepaunmn, Hecywme penyTaunoHHble puckn anga baHka.

3.4.6. B cnyyae ytpatbl Kaptbl u (unuM) eé wucnonb3oBaHua 6e3 cornacms KineHTa
He3aMeaNnTENbHO YBEAOMUTb BaHk B nopsiike M CPOKU, NpeayCMOTPEHHbIE 3aKOHOAATE/IbCTBOM
Poccuickon depnepaunm n 1orosopom.

3.4.7. Bce, 4TO He onpeaeneHo Hacrtodwmmm lNpaBunamu, perynmpyercsa 3akKoHOAaTes/IbCTBOM
Poccuickon depepaunmn, npasmnamm baHka n [Jorosopom.
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Mpuno>xeHune N2 7
Kk [loroBopy 6aHKOBCKOro o6cny>XxnsaHums
dunsmyecknx nuy B8 AO AKb «<HOBMKOMBAHK»

YcnoBusa ncnonb3sosaHna Cueta Knunenta B Mo6unbHoM npunoxxediuun CbMN (CBMait)
yepes3 cepBuc 6bicTpbix nnartexxen (CbMN) ana ¢pusmnuecknx nuy B AO AKb
«HOBUKOMBAHK>»

HacTtosiwme Ycnosusa ncrnonb3oBaHus Cueta KnneHta B cepBuce 6eckoHTakTHOM onsaThl (CBIMan)
yepes cepBuc bbicTpbix nnatexen (CbBM) ana dusmueckmx nuy B AO AKb «HOBUMKOMBAHK>»
(nanee — YcnoBusl) SBASKOTCA HEOTbEMNIEMOM 4yacTbio [loroBopa M onpeaensT npasuna u
NMOJSIOXKEHUSA, perynvpyrwme nopsaok obcnyxumBaHusa KnneHTOB C MCNOMb30BaHWEM cepBuca
6eckoHTakTHOM onnatel (CblMai).

Bce, 4To He onpeaeneHo AaHHbIMU YCNOBUSAMU, perynmpyeTcs 3akoHoAaTeNbCTBOM Poccuinckoi
®epepaunu, npasmnamm baHka v JorosopoM.

1. TEPMWUHDbI U ONPEAQEJIEHNA

1.1. 3anpoc CBM3#n — [JOKyYMeHTUpOBaHHas WHMOpPMaUUsS B 3/IEKTPOHHOW opMe,
chopmmpoBaHHas B Cblsn n nepepgaHHaa KnmeHtoM B BbaHk ¢ ncnonb3oBaHmeM Cblan B uensix
npegoctasnenna Cornacusa CblMan.

1.2. Onepauusa CBIl — nepeBoj A€HEXHbIX CpeacTB C ucnonb3osaHnem CbBI1.

1.3. Pacnops)eHue CBIMan — pacnopsixeHne Ha ocyuwectBneHne Onepauun CBIl,
COCTaBJ/IEHHOE, YA4OCTOBEPEHHOE N HanpasneHHoe KnneHToM B baHk ¢ ncnonb3osaHnem CbBIMan.

1.4. CBMan — mobunbHoe npunoxenune CBMN ans onnaTbl TOBApoOB W YCAYr B PO3HUYHbIX
MarasmHax u CeTM MHTEPHET C UCNONb30BaHMEM Bcex noagaepxmsaembix B CBIN cnocobos onnatol.

1.5. Cornacue CBM3# — cornacme Ha coBepleHuss KnmeHtoM Onepaunin, ocyLecTBNSEMbIX B
CbMNsii, no kaxaoMy BbibpaHHOMY CueTy.

2. OBLUUE NOJTOXKEHUA

2.1. MpucoegnHeHune KnuneHTa K HaCTOAWMM YCNOBUSAM OCYLLECTBNSETCS Ha OCHOBaHWUMU
akuenTta Cornacusa CBlMsin KnueHToMm, nyTeM HanpasBneHuss 3anpoca KnueHnTa B baHk 4epes
CBls1n Ha ncnonb3oBaHue Cyeta KnueHta B Cblan.

2.2. Wcnonb3oBaHue Cuyeta B CblMan goctynHo KnneHTy, 3aperncrpnpoBaHHoMy B Cucreme um
MMewLwemMy gencresyrowmin Tekywmii (B TOM 4UCie KapTO4HbIM) cYeT, OTKPbITbIM B baHke, u
aKTyasibHbIn HOMep MobunbHOro TenedoHa, NpPeaocTaB/IEHHOr0 UM Npu OTKpbITMK Tekywero (B
TOM yunC/le KapTO4YHOro) cyeTa.

2.3. [lpucoegnHeHneM K Ycnosusam KnneHT npusHaeT ncnosbyemole B CUCTEME NporpaMMHble
cpeactea 06paboTku, XpaHeHUs, 3aWnTbl U Nepedadun nHbopMaumm 4OCTaTOUHbIMWU ANS 3aLWUThI
OT HeCaHKUMOHWPOBAHHOro A0CTyna K WHQopMauum, nepegaBaeMoit C WCMNOJSb30BaHMEM
Cucrembl.

2.4. T[lpucoeanHeHneMm K YcnosusaMm KnueHT cornawaetcs, dyto 2/, nepenaHHble Ha Cepsep
baHka uepe3 Cbllsin, npowegwmne npouenypy lMoareep>xaeHUs AOCTOBEPHOCTU D[, SBASOTCH
AOCTaTO4YHbIM OCHOBaHMEM Ans ocyuwlectesieHnss baHkoMm onepaunit no Cuyety KnueHTa m He
TpebyloT AOMONHNTENBHOIO NOATBEPXKAEHUS, B TOM Yncie Ha 6yMaxKHOM HocuTerne.

2.5. B cnyuyae KoMnpoMeTauum aBTOPM3aLMOHHBLIX AAHHbIX U (MK) MX UCNONb30BaHUS 6e3
cornacmss Knuenta wm (mnm) ytpatbl MobunbHoOro ycrtpomcrteBa/SIM - kapTbl, KnueHT o6s3aH
HanpaBuTb/NpeacTaBuTb B baHK cooTBeTCTBYylOWEEe yBeAOMSIeHMe MNno ¢GopMe M B CPOKH,
npeayCcMOTPEHHbIE HacTosIWMM [1oroBopom.

2.6. CTOpOHbl MpM3HAT B KayecTBe eAWHON LWKanbl BpeMeHM npu pabote ¢ Cucremon
MOCKOBCKOE BpeMSl.

3. norPAAOK NPEAOCTABJIEHUE COINMACUSA CbMai

3.1. [Onsa npepoctaBneHus Cornacusa CBlMsin KnueHT HanpasnsieT baHky 3anpoc B Cbllai,
cneaywowmmm crnocobamm:

3.1.1. B CbIlan BBOAUT HEOBXOAMMbIE PEKBU3NTLI COBCTBEHHOPYYHO!:
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3.1.1.1. KnneHT BpYy4HYHO BBOAWUT B COOTBETCTBYKOWEN 3KpaHHOW dopme WNaeHTudmkatop
Monyuatens cpeacts CbI1, Homep CuyeTa, ykasbiBaeT baHK B KauecTBe KpeauUTHON opraHu3aumm
M HanpasnseTt B baHk cpopmmnpoBaHHbiii 3anpoc CblMan.

3.1.1.2. baHk nocne nony4yennsa 3anpoca CblMar, NpoBOANT NPOBEPKY MHGOPMaLMKN, YKA3aHHOMN
B 3anpoce CBblan, n, B cny4dyae NosOXUTENbHON MNpPOBEpKU, HanpaBnser Ha UaeHTudwukatop
Monyuatens cpeacrts CbM OgHOpa30BbLIN Naposib, KOTOpbI KNnneHT BBOAMT M NOATBEPXAAET B
cneumanbHOM nosie akpaHHol ¢popmbl CblMan. B cnyyae oTpuuatenbHon npoBepkn OgHOpPa30BbIn
naponb baHKkOM He HanpasnseTcs.

3.1.1.3. baHk npoBepsieT BBeaeHHbI KnueHntom B CblMa OgHOpas30BbIv Naponb:

3.1.1.4. B cnyyae nonoxuTenbHOro pesysnbTata nposepkn OgHopasoBoro napond, Cornacue
CBlNai cumTaeTca NpeaoCcTaBeHHbIM.

3.1.1.5. B cnyyae oTpuuaTtenbHoOro pesynbTata nposepkun OpgHopasoBoro napons, Cornacue
CBlNaii cumTaeTca He NpencTaBiEHHbIM.

3.1.2. B Cbllsn Bbibupaer baHk K13 cnucka baHkoB, nogknt4deHHbIx K CbMan (c
ncnonb3oBaHMeM vepes Cuctemy):

3.1.2.1. KnueHT BbibupaeT baHk anga npmeaskm CyeTa 1 OCyLEeCTBASET aBTOMaTUYeCKMin nepexos
B Cucremy:

3.1.2.2. KnueHT aBTopusyetcsa B CucteMe B COOTBETCTBMM C N.3. MNpunoxerHna N° 4 HacTosLwero
JoroBopa;

3.1.2.3. B cnyyae ycnewHor asTopusaumm KnueHT Bblbupaer CueT v noaTBepxaaeTt Bbibop,
Cornacue CBIMan cuntaeTcs NnpenocTtaBNeHHbIM C MOMEHTa noaTBepXaeHus Boibopa CueTa.

3.1.2.4. B cnyyae HeycnewHoln aBTopu3aumu/He noareepxaeHus Bbibopa Cueta B Cucreme
Cornacue CBlMan cuntaeTcs He NMpeaoCTaBAEHHbIM.

3.2. 3anpoc CblNsi Ha npegocTaBneHne Cornacusa CblMan HanpaBnsieTcs OTAENbHO Ha KaXA4bli
CueT, kKoTOpbIN KnneHT npussasbiBaeT kK CblMai.

4. NnoPAAOK CO3AAHUA, NEPEAAYUN N OBPABOTKU PACMOPSXKEHNIA CBNaii

4.1. Cornacue CblMsnn npepoctaBnser KrauMeHTy BO3MOXHOCTb coBepwaTtb Onepauumy,
aoctynHble B CBla, B TOM 4uCie COCTaBNsaTb, YAOCTOBEpPATb WM nepedaBaTtb B baHK
pacnopsixeHusa CBIlMan, npu ycnoBum Hagnexawero wmcnonb3oBaHusa CbBMan n MobunbHOro
YCTpOICTBa, C yd4eToM dyHKumoHanbHocTn CBIlMan, TpeboBaHuin 3akoHodaTenbCcTBa Poccuiickoi
denepaunn, HopMmaTMBHbLIX akToB baHka Poccuu.

4.2. PacnopsixeHune CBlManm pommkHO 6biITb  cdhopMmMpoBaHO B OAHOM U3 ¢dopmMaTos,
onpeneneHHbix CuCcTeMon.

4.3. PacnopsixeHune CblMan, nmerowee popmaT, HE OTBEYAlOW MM YCTaHOBIEHHbIM NpaBuiaM, He
paccMaTpuBaEeTCs.

4.4. PacnopsixeHue CblMNan, cdhopmmpoBaHHoe B Cbl1ain, nMeeT paBHYIO HOPUANYECKYIO CUTY C
AOKYMEHTaMN Ha H6yMaXKHOM HocuTene, CO6CTBEHHOPYYHO MoAMUCaHHbIMKM KaneHToM, U BrieveT
npeayCMOTPEHHbIE A1 AaHHOro AOKYMEHTa rnpaBoBble MOCNeacTBUS.

4.5. baHk npu nonydyeHum PacnopsixeHms CBIlMan ocywecTtBnseTr npoBepKy MNOAJIMHHOCTH
PacnopsixxeHuns CBlMan, koTopasa BkAto4aeT B cebs:

- noaTesepXxaeHne goctosepHocTn PacnopsxeHusa CblMan;
- npoeepky PacnopsixxeHuss CblMan Ha COOTBETCTBME YCTAaHOB/IEHHOMY A1 HEro opmary;
- npoeepky Hannuma Cornacusa CBlMan gnga cueta cnucaHus.

4.6. B cnyyae nonoXuTenbHOro pesysabTata npoBepku Pacnopsixenune CBI1an npuHMMaeTcs K
WCMOJTHEHUIO M NOANEXUT AanbHenwen obpaboTtke, a baHk yBegomnsaet KnneHta o BbINOAHEHNN
PacnopsixeHns CblMan nyTemM HanpaBiieHMs COOTBETCTBYOLWEro MHMopMaLumnMoHHOro coobueHms B
CbIMan.

4.7. B cnyyae oTpuuaTesibHOro pesysbtaTta nposepku PacnopsixeHue CBlMNan He npuHMMaeTcs
K ncrnonHeHuto, a baHk yBegomnsier KnneHta o6 oTkasze B obpaborke PacnopsixeHus CBIMan
MyTeM Hanpas/AeHUs COOTBETCTBYHOLWEro nHpopmMaunoHHoro coobwenns s CbMan.
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5. XPAHEHUE N YYHET JIEKTPOHHbIX AOKYMEHTOB

5.1. Bce 2/, yuyteHHble B CncteMe, xpaHATcsd BbaHKOM B TeyeHue CPOKOB, NMpefyCMOTPEHHbIX
AEeNCTBYOWNM 3aKkoHoaaTenbCcTBOM Poccuinckon ®depepaumm v HOpMaTUBHbIMKM akTamMum bBaHka
Poccum ana cooTBeTCTBYOLWMX BUAOB AOKYMEHTOB.

5.2. 2[1 XpaHATCA B 3/1€KTPOHHOM Buae B apxuBax 3 vnm B Bnge konmn 3 Ha 6yMaXkHbIX
HOCUTeNAX, ecnm 3To NpeayCMOTPEHO BHYTPEHHUMW HOPMaTUBHbLIMK AOKYyMeHTaMu baHka.

5.3. Mpwu xpaHeHnn 3] obecneumBaeTcs npmesaska (CMHXpOHM3aUMs) 3 n COOTBETCTBYHOLMX
Nornua, Napons n ACIN KnneHTta 4nsa yperyanpoBaHuUsa BO3MOXHbIX pa3Horiacnin mexay baHkom
n KNnMeHToM B OTHOLWEHUN nepefaHHbixX 3/[.

5.4. Apxuebl D[ 3awulieHbl OT HECAaHKUMOHMPOBAHHONo AO0CTyna W rnpegHaMepeHHOoro
YHUUTOXEHNSA N/NAN NCKAXKEHUS.

6. NMPABA N OBA3AHHOCTU CTOPOH

6.1. CropoHbl [orosBopa npu obmeHe 3[ ¢ wucnonb3oBaHmem CBlar pyKoOBOACTBYIOTCS
AEeNCTBYOLWNM 3aKoHOoAATeNbCTBOM Poccuiickon ®enepaumm, B TOM YNCSI€ HOPMATMBHbBIMW aKTaMun
LB PO, loroBOpoM 1 HaACTOAWMMN YCITOBUSAMMN.

6.2. CropoHbl 0643yl0TCA He pa3rnawartb TpPeTben CTOpoHe (3@ WCK/YEHMEM Cllyyaes,
MpeayCcMOTpPEeHHbIX AEWCTBYIOWMM 3akoHogaTenbCTBoM Poccuinckoin ®egepaumm) cnocobbl
3awmnTbl MHDOPMaUumM, peanmsoBaHHbie B CUCTEME, MCMONb3YEMOM MO HACTOALWMM YCIOBUSM, a
Takxke nobble KOHdMAeHUManbHble AaHHble, CTaBlMe Wu3BeCTHbIMM CTOpoOHaM B npouecce
MCMNOSTHEHUSA HACTOSLWMX YCNOBUNA.

6.3. Kaxgaa ns CropoH o6s3yeTcsa HemeaneHHo mHdpopmmnposaTb gpyryto CTopoHy o060 Bcex
cnyydasx KomnpomeTtaumMn aBTOPM3AUMOHHBLIX AA@HHbIX, @ TakKXe O MOBPEeXAEHMUSIX MPOorpaMmMHO-
TeEXHUYECKnx cpeacts ob6paboTkun, xpaHeHmnsa nepegaun J.

6.4. baHk ob6sa3syeTcsa:

6.4.1. [Mpwn nony4yeHunun ot KnueHTa yBeaomaeHns o KomnpoMeTaumm aBToOpM3aLMOHHbIX AaHHbIX
npekpatutb gencreue Cornacmsa CbMan.

6.4.2. TlpuHuMaTb OT KnueHTa Haanexawmm obpasoMm odopMieHHble W nepefaHHble C
ncrnonb3oBaHmem CblMan 3] B COOTBETCTBMM C AEMCTBYHOLLMM 3aKOHOZATENbCTBOM Poccuimnckon
denepauunu, B TOM 4ymcae HopMaTUBHbIMK akTamMu LUB PO, [loroBopoM M HACTOAWMMN YCOBUSMMN.

6.4.3. OcyuwectBnate Onepauun no CuyeTy Ha ocHoBaHum D[ KnueHTa, MOCTYNMBLUUX C
ncrnonb3oBaHmem CBlMar U cooTBeTCTBYOWMX TpeboBaHMAM HacTosAwmx Ycnosuii n [lorosopa,
KPYrNOCYyTOYHO B TeYEHMe TeKyLero KajeHaapHoro aHs.

6.5. baHK MMeeT npaBo:
6.5.1. TllpuocTtaHoOBUTb WK npekpaTuTb gencreme Cornacma CbMNan:

6.5.1.1. No nHuuymatmee baHka B Nboe BpeMs, B TOM 4MC/ie B C/y4yae HapyweHus KnneHTom
nopsaka wucnonb3oBaHus CBlMar  wMAM  BO3HMKHOBEHUSA pPUCKA HECAHKUMOHMPOBAHHOIO
ncnonb3osaHus ICIM «CBlMan».

6.5.1.2. Mo wuHuumatmee Cblai, B cnyyae nonydyeHms baHkom ot CblMan cBegeHnin o
KOMMNpoMeTaunm uam nogo3peHnm B komnpometaumm CblMan.

6.5.1.3. B uHbIX cnyyasix, nNpeayCcMOTpEeHHbIX 3akKoHoZaTesnbCTBOM Poccunckon depepauumm,
HOpMaTUBHbIMKW akTaMu baHka Poccumn, [loroBopoM 1 npasuiammn baHka.

6.5.2. He npuHuMMaTb K wucnoaHeHuto 31, odopMyeHHble C HapyweHuem TpeboBaHumn
3aKoHogaTenbcTBa Poccuinckon degepaumm, HOpMaATUBHbLIX akToB LIB PO, HacTosAwmx YCnoBum u
Jorosopa.

6.5.3. OtkasaTtb B BbINonHeHun I3[ KnueHTta, ecnn nposepka 3[, npoBeneHHasa baHKoM npwu
nonydyeHnn 3 B COOTBETCTBMWU C KPUTEPUSAMU, YCTAHOBAEHHbIMM BaHKOM, AaeT oTpuuaTenbHbIN
pe3yfbTaT, a TakXe nNpu OTCYTCTBUM/HEAO0CTAaTOYHOCTU AEeHEXHbIX cpeacTB Ha CueTe KnuneHTa, B
TOM 4ncne ansg ynnaTbl KOMUCCMOHHOIO BO3HarpaxaeHunsa baHky cornacHo Tapudam.

6.5.4. OdopMnaTb bByMaxKkHble KOMUK NMPUHATBIX D[] KnneHTa ¢ COXpaHEeHMEM BCEX PEKBU3NTOB
2/ n 3aBepsiTb UX B COOTBETCTBUUN C BHYTPEHHUMM AOKYMeHTaMu baHka.
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6.5.5. 3anpawuBatb Yy KimeHTa HeobXoAUMbIE [OKYMEHTbI W  MHYK MWH@OpMauuo B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuickon degepaunm.

6.5.6. YcraHaBimMBaTb  OrpaHM4YyeHus no CyMMe nepeBOda  [AEHEeXHbIX  CPeAacTs,
OCyLLecTBASEMOro ¢ ncnonb3osaHnem CblMan.

6.6. KnueHT 06sa3yerca:
6.6.1. CobnwogaTtb ycnosus goctyna Kk CblMan.

6.6.2. Ob6ecneunTb Hagnexauwlee XpaHeHue JlormHa, [lMapons u NpoYnmx aBTOPM3ALMOHHbIX
AAHHbIX, HE A0ONYyCKaTb WX KOMMPOBAHMSA UAN KOMMPOMETaLMN.

6.6.3. Hanpasnsatb banky PacnopsixeHusa CBlMan Ha npoBeaeHune onepaunii no CYeTy TOLKO B
npegenax ocratka AeHeXHbIX cpeacts Ha CuyeTte c ydyeToM nnatbl baHky 3a ycnyru. B cnyuae
ecnn Cyet sasngetcs TeKywMM CYETOM, OTKpPbITbIM 4S8 COBeplleHus onepauuin no Kaptam -
HanpaensATb baHky Pacnopsixenuss CBlMan Ha npoBegeHue onepaunn no TeKyLWeMy CYETYy B
npegenax PacyeTHoro nummnta no Kapte.

6.6.4. OnnaumBaTb ycnyrn baHka B cooTBeTCcTBUM C Tapudamu.

6.6.5. [pepoctaBnaTb baHKy HeO6X0AUMbIE AOKYMEHTbI U UHYIO MH(MOPMAaLMIO B COOTBETCTBUMU
C AENCTBYIOLWMM 3aKOHOA4ATeNbCTBOM Poccuinckon degepaunm.

6.7. KnueHT nMmeert npaso:

6.7.1. B nopsaake, onpeaeneHHoOM Hactoawmmm Ycrnosmamm dyepes CblMan nepenasatb baHky

34.

6.7.2. Ot3biBaTb Cornacusa CbMai npn obpaweHnn B baHk (B Odunc o6CnyxmBaHmUsa AMYHO UK
no TenedoHy B KoHTakT-LleHTp BaHka)/CblMan.

6.7.3. KnuMeHT He BnpaBe coBepluaTb AEWCTBMSA, HanpaB/iEHHbIE Ha:

U Mcnosib3oBaHUe MMELWNXCcA TEXHUYECKNX n nporpaMMHbIX cpeacTs ansa
HEeCaHKLMOHMPOBAHHOIO MPOHUKHOBEHMS B JIOKasbHble ceTn baHKa;

. nobble apyrve AenCTBUS, HanpaBfeHHble Ha HEeCAHKUWMOHMPOBAHHOE MosydYeHne unu
NCNONAb30BaHUe NHMOpPMaUNmM, a TaKxkKe cosjatolme NpeanocbsIK1 ANs HeNpaBoOMEpPHOro AocTyna
K CepBepy baHka.

7. CTOMMOCTDb YCNYI N NOPAAOOK PACHETOB

7.1. TMnaTta 3a obcnyxumBaHue KnneHTa no HacTosWMM YCioBusiM BamMmaeTcss baHkoM B pa3mepe
M nopsiake, yCTaHOBAEHHbIMM Tapudamn, NyTeEM CNMCaHNA AeHEXHbIX cpeacTB co CyeTa KnneHTa,
Mo KoTopoMy 6bila coBeplueHa onepaunst Ha ocHoBaHuMK PacnopsxeHus CBIlan, Ha ocHoBaHWMK
3apaHee pgaHHoro KnueHtoM akuenta. [lpuM HepgocTtaTouyHOCTM cpeAcTB Ha CueTe nnata 3a
obcnyxuBaHue KnueHta MoxeT 6biTb cnncaHa BaHKOM € MHbIX CyeToB, OTKpbITbIX B baHke, C
ydyeToM Buaa CuyeToB, Ha OCHOBaHWM 3apaHee AaHHOro KnvMeHTOM akuenTa M COCTaBJIEHHbIX
BaHkoM pacyeTHbIX (NJ1aTEXHbIX) A4OKYMEHTOB.

8. OTBETCTBEHHOCTb CTOPOH

8.1. 3a HEeWCnoNHeHMe WM HeHaanexallee WCrnosiHeHne 0653aTeNnbCTB MO  HACTOSLWMM
YcnosusiMm CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C AEACTBYIOLWMM 3aKOHOAATENbCTBOM
Poccuiickon ®epgepaunmn u [1oroBopoM.

8.2. baHK He HeceT OTBETCTBEHHOCTU 3a MOC/eaCcTBMS onepaunun, copmmuposaHHoi B CBlMai
Ha OCHOBaHMKU Hagnaexawmm obpasom odopmaeHHoro KnmeHtom 31, NpuU3HaHHOIO AOCTOBEPHbLIM
W NPUHATOro BaHKOM K MCNOAHEHMUIO.

8.3. bBaHK HeceT OTBETCTBEHHOCTb 3a HecobnwaeHne CPOKOB MNpoBeAeHMS ornepaunin Ha
ocHoBaHuu 3[ KnuneHTta, Hagnexawmm obpa3zoM opopMAEHHbBIX 1 CBOEBPEMEHHO NepefaHHbIX C
ncrnonb3osaHmem CBlMan B COOTBETCTBUM C AEMNCTBYHOLWMM 3aKoHOAATENbCTBOM Poccuimnckon
denepaunu.

8.4. baHK He HeceT OTBETCTBEHHOCTM 3a He npeaocTtasneHune KnueHTty TexHnyeckoro aocrtyna,
€C/IN 3TO BbI3BaHO 06CTOSATENLCTBAMU, HE 3aBUCALLMMM OT BbaHka.
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8.5. baHK He HeceT OTBETCTBEHHOCTM 3a COCTOSHUE UCMOsb3yeMbiX KIMEHTOM TEXHUYECKUX U
NMpOrpaMMHbIX CPEACTB, MO KOTOPbIM MPOMCXOAMT B3ammogeihcTeue KnueHta ¢ CucteMom u C
CBblNai, a Takxe 3a X MHPOpMaUNOHHYO 6e30nacHOCTb.

8.6. baHK He HeceT OTBETCTBEHHOCTW 3a YyObITKM, BO3HUKWME Yy KnueHTa B pesynbraTe
coBepLlleHus TpeTbMn nnuamm onepaumii no Cyetam Knmnenta B CblMNann 4o MOMeHTa nonyyeHus
BaHkoM yBegomneHus ot KnmeHTa o KOMNpoMeTaumMn aBTOpU3aLMOHHbIX AAHHbIX.

8.7. CTopOHbl 0CBO6OXAAIOTCSA OT OTBETCTBEHHOCTM 3@ YaCTUYHOE WM MOJIHOE HEUCTMOJIHEHNE
obazatenbcTB No [OroBopy, €CiM 3TO HEMUCMNOSIHEHME SIBWUIOCb CeACTBMEM O0O6CTOSATENbLCTB,
onpegensieMblx [paxpaaHCKkuMM kKogekcoMm Poccuinckonn ®depepaumm Kak obcrosiTenbcTBa
Henpeogonumon cunbl (dopc-maxop). MNMpu BO3HMKHOBEHUM OBCTOATENBLCTB HEMpPeoaos MO
cunbl CTopoHa po/kHa B TedyeHme 3 (Tpex) paboumx pgHeln B NUCbMEHHOW dopme
npouHdopMmpoBaTb Apyryto CTOPOHY O HEBO3MOXHOCTU UCMONHEHNS 0693aTeNnbCTB.

9. CPOK AENCTBUA M NOPAAOK PACTOPXXEHUA YCNOBUW

9.1. HacTosawwue Ycnosus BCcTynarT B cuny ans KnnenTa ¢ AaTbl npucoegmHeHuns K HUM KnmeHTa
W AENCTBYIOT B TeYeHue HeonpeaeneHHoro cpoka.

9.2. Hacrosuwme YcnoBus npekpallaroT cBoe AencTBue ans KnveHTta B cneayowmx criydasx:
9.2.1. [pwu 3akpbiTn Bcex CuetoB KnueHta B baHke.

9.2.2. pwu oTt3biBe Knnentom Cornacus CbMsin B CBIMan.
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Mpuno>xeHune N2 8
K [loroBopy 6aHKOBCKOro ob6cnyxnBaHms
dunsmnyeckunx nuy B AO AKb «HOBUKOMBAHK»

YcnoBusa nepepayun B apeHAy MHAMBUAyanbHOro 6aHkoBckoro cevda (auenkm)

1. OBLUME NOJIOXKEHMA
1.1. Hacroswwue Ycnoesumss nepegayn B apeHay wHAuMBMAyanbHoro 6aHKoOBCKOro cenda
(a4yerikn) (manee — Ycnoeusa) SBNAKOTCA HeOTbEMJEMOM 4YacTbio [loroBopa W onpeaensoT
YyC/10BMS1 M NOPSAOK NpeaocTtaBneHns KnneHtam B apeHay MHAMBUAYaNbHbIX 6aHKOBCKNX ceindoB,
a TakXe perynmpyroT OTHOLWIEHNS, BO3HMKAKOLWME B CBS3M C 3TUM Mexay CTOpOHaMu.

1.2. Ycnosusa ABASIOTCA COCTaBHOW 4acTbio 3akitovaemoro KnmeHTom ¢ BaHkoM, xenawwmm
apeHpoBaTb B baHke nHamemnagyanbHbin 6aHkoBCckuin cend (panee — UBC), [loroBopa apeHAabl
nHamemagyanoHoro 6aHkoBcKkoro cernda wamn [loroBopa apeHabl MHAnBMAyanbHoOro 6aHKOBCKOro
ceridba ¢ ocobbiMM ycnoBMAMW [OCTyna, KOTOPbIA BKAKO4YaeT B cebs HacToswmne YCIoBus U
3aaBneHne o6 apeHae uHAMBMAYanbHOro 6aHKoBCKOro cenda unm 3asBneHuss o6 apeHae
MHAMBMAYyanbHoOro 6aHkoBCKOro cerida ¢ 0cobbiMM YCNOBUSMU NOSIb30BaHUSI COOTBETCTBEHHO.

1.3. 3akntouyeHue KnueHTtom [loroBopa apeHAabl MHAMBMAYanbHOro 6aHKOBCKOro cenda mnm
JloroBopa apeHAbl MHAMBUAYanbHOro 6aHKOBCKOro cerda C 0CobbiMM YCIOBMSMM [OCTYyNa
OCYLLECTBNSAETCS B COOTBETCTBMM CO CT.428 'K PO nytem nognmncaHmsa KnmeHToM 3asiBrieHns o6
apeHae vHameBmayanbHoro 6aHkoBckoro cenda mnm 3asiereHns o6 apeHae MHAMBUAYANIbHOIO
6aHkoBckoro cerda ¢ 0cobbiMM YCNOBUSAMKU MOSIb30BAHNS COOTBETCTBEHHO U MPUCOEAMHEHUS K
HacTosiwmm Ycnoeusam. Gopma 3asiBfieHUin n YcnoBus onpeaenstotcs baHkoM.

1.4. MopgnucaHmem 3asBrneHns 06 apeHae wHAMBMAyanbHOro 6aHKoBCKOro cenda wunm
3aaBneHus o6 apeHae uwHAMBMAYanbHOro 6aHKOBCKOro cenda ¢ 0CobbiMM  YCIOBUSAMM
nosb3oBaHua KnneHT noaTBepXAaeT (hakT CBOEro 03HaKOMJIEHMS M cornacumsi ¢ HacToSLWUMU
Ycnosusamu, pakT BonemsbaBnenms KnmeHta Ha apeHay MHAMBMAYaAbHOro 6aHKOBCKOro cenda
U npuHuMaeT Ha cebsa obszaTenbCTBa MCMNOMHATE B MOSIHOM O6beMe TpeboBaHMSA HACTOALWMX
Ycnosuin.

1.5. Ycnyra nepegauym B apeHay MHAMBUAYalbHOro 6aHkoBcKkoro cenda (S4enkn) cumTtaeTtcs
OKa3aHHoOM baHkoM B geHb Bbigaun KnueHty kntoda ot MBC ¢ mognucaHmem AKTa npuema—
nepegaym vHAnMBMAyasnbHOro 6aHkoBckoro ceda m knwda baHkom ApeHgaTtopy (panee — AKT
npuema — nepegayn) (Hadano TeyeHus cpoka nosb3osaHus UBC).

1.6. baHk mn3Bewaet KnmeHtoB 0 gencreyowmx B baHke Ycnosuax n Tapudax baHka nytem
pa3MelleHnst COOTBETCTBYHOLWEN NHMOPMaLMKN Ha CTeHAax B ONepauMOHHbIX 3anax KINEHTCKOro
obcnyxnBaHmsa baHka, Ha oduuManbHOM WHTepHeT-canTte baHka www.novikom.ru, u4epes
CUCTEMY AUCTAHUMOHHOro 6aHKOBCKOro obcnyxuBaHus (Npu HanMumu), WHbIMM criocobamu,
nossonsowmMMn KnmeHtam nonyumtb MHOOPMaLMIO U YCTAHOBUTb, YTO OHa MCXoauT OT BaHka.

1.7. O6cnyxuBaHne ApeHgaTtopa wn/wnu ero lNpeacraButens nNpuM mMx ANUYHOW siBKe B baHK
NpoOM3BOAUTCS MNpWU NpeabsBAEHUN UMW  AENCTBUTENbHOrO [AOKYMEHTa, YAOCTOBEPSIOLLEro
JINYHOCTb, B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickor ®depepaumm n Hagnexawum
obpa3zoM o0MdOpPMSIEHHOr0 JAOKYMEHTa, NoATBepXAalwero nosHoMmouus [peacrasurtens.
NHOCTpaHHble rpa)kaaHe u nuua 6e3 rpaxiaaHcTBa AOMOJHUTENBHO NPeAoCTaBAAT AOKYMEHT,
NoATBEpPXAAILWMIA NpaBo npebbiBaHWS MHOCTPAHHOIoO rpa)kaaHuHa uan nuua 6e3 rpaxaaHcTea
Ha TeppuTopumn Poccuinckon Gegepaunn.

1.8. [lMoanucaHuem 3asBneHns o6 apeHae WBC KnueHT noaTBepXAaeT, 4YTo Ha Aary
3aK/lo4YeHns 4oroeBopa apeHabl MHAnBMAayanbHoro 6aHkoBCckoro cenda mnm AOrosopa apeHAabl
nHaAnBMAyanbHoro 6aHKoBCcKoro cenda c ocobbiMn ycnoBusasmMm 4ocTyna npeaocraesun baHky Bce
HeobxoanMble AOKYMEHTbl M AOCTOBEpHble cBeaeHus (B TOM 4ucie, HO He OrpaHMYMBasiCb,
aHkeTbl KnueHTta, npeactasutena KnueHTta, Bbirogonpuobpetatens, 6eHeduumnapHoro
Bfnagensua no ¢opmaM, yTBepXAEHHbIM BaHKOM) B uensx ucnosiHeHnss baHkoMm TpeboBaHuI
3akoHa N? 115-03.
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2. TEPMMWMHbI N ONPEAENEHNSA
ApeHpgatop - KnueHT, 3akawumBwuii ¢ baHkoMm [loroBop apeHAbl WHAWBUAYANIbHOMO
6aHkoBckoro cenda wau [Jorosop apeHabl nHameuayaabHoro 6aHKOBCKOro cenda ¢ ocobbimm
YCNOBUAMMU.
[JoBEepeHHOCTb - MNUWCbMEHHOE YMoJIHOMOYMe, BblAaBaeMoe ApeHAaTOpOM ApYyroMy nuvuy
(MpeacraBuTento) Ans npeacrtaBuTeNbCTBa Nepes TpPeTbUMM Nuuamm, B TOM 4uUcie - nepea
BaHkoM no [loroBopy apeHAbl UMHAMBWAYANbHOrO 6aHKOBCKOro cerda, KOTopoe MOXEeT 6biTb
oopMNeHo M noanucaHo ApeHAaTopoM HenocpeacTBeHHO B baHke no ¢dopme baHka nubo
YAOCTOBEPEHO B HOTapuanbHOM nopsake, nnbo B nopsake, NpUMpaBHEHHOM K HOTapuaibHOMY
YAOCTOBEPEHUIO B COOTBETCTBUM C 3aKOHOAATeNbLCTBOM Poccuiickon denepaumu.
OoroBop apeHAbl — [AOr0BOp apeHAbl MHAWBUAYanbHOro 6aHKOBCKOro cenda, 3akideHHbIN
Mexay baHkoM n ApeHaaTopoM.
Oorosop apeHAbl C 0CO6bIMU YCNOBUSIMU — [10rOBOpP apeHabl MHAVMBMAYanbHOro 6aHKOBCKOro
cerida, 3aKkNOUEeHHbI Mexay baHKOM 1 HeCcKoNbKMMKU ApeHaaTopamu.
Oorosop apeHgbl UBC — [oroBop apeHabl uHAMBMAyanbHOro 6aHkoBckoro cenda,
3aK/Io4YeHHbI Mmexay baHkoM n ApeHaaTtopoM; Jorosop apeHabl MHAMBUAYANbHOro 6aHKOBCKOro
cerida, 3aKNOYEHHbI Mexay BbaHKOM 1 HeCKONbKMMKU ApeHaaTopamu.
OononHuTtenbHbli odUC — BHYTpeHHee CTpPyKTypHoe noapaszeneHme baHka/dunnana,
pacnosioXeHHoe BHe MecTa HaxoxaeHus BbaHka/dunuana v ocyllecTsnsiowee OT ero MMeHU
BaHka 6aHKOBCKME onepauuu, nepedeHb KOTOPbIX YCTAHOBJIEH HOPMATUBHbIMKM akTamMu baHka
Poccumn, B paMmkax reHepasnbHon nuueHsum baHka Poccuu, BblagaHHOM BaHky.
3asBneHue 06 apeHae (Takke — 3aaBneHue 06 apeHge UBC) — noanuceisaemoe KnneHTtom
no ¢opme baHka 3asBneHne 06 apeHae MHAMBUAYaNbHOrO 6aHKOBCKOro cenda uan 3asasfneHue
06 apeHae uvHaMBMAyanbHOro 6aHKOBCKOro cenda C 0cobbiMM YCNOBUAMU, HA OCHOBaHWMU
KOTOpOro 3aknt4yaeTtcsa [Jorosop apeHabl.
UHanBuayanbHblii 6aHKOBCKkU celd (Takdke - UBC) — NpoHYMepOBaHHbIN MeTanIMyecKkuii
awmk (aderika/cendoBbin 6n10K) Ana nepejadn KnveHTam B apeHay C Lenblo MNOMELleHUs
ApeHaaTtopoM B MBC npeamMeToB BAOXEHUS (NIMYHbLIX Belwen, JOKYMEHTOB U ApYrux npeaMeToB
BNIOXEHMUS), Haxoasawmnca B XpaHunuue LuUeHHocTe baHka, 060pyAoBaHHbIA 3aMKamy,
OTKpPbIBAKOLWMMUCA OAHOBPEMEHHO MPU UCMOSIb30BAHNU ABYX MEXaHUYECKUX KIIYEN: OANH KoY
- MacTep-knto4d, pasbnoknpyet\b6sokMpyeT, BTOPON KAOY — OCHOBHOM K4 OT cenda
OTKpblBaeT\3aKpbIBAET 3aMOK.
KacceTta — nepeHOCHON MHANBUAYaNbHbIN KOHTENHep, noMewaemblin B UBC ans BNOXEHUSA B HEro
ApeHAaTopoM NMpeaMETOB BNIOXKEHUS, U KOTOPbIA HE OTKPbIBAETCS U HE 3aKpblBAETCA KHOUaAMMU.
OTBeTCTBEHHbIN paboTHUK — paboTHMK bBaHka, Ha KOTOPOro BO3/IOXEHbl (YHKUMU MO
npegocrasneHuto B apeHay NBC ApeHaaTtopaM, a Takxe no oopMIeHMIO onepaunn, CBA3aHHbIX
C npepocrtasneHnem B apeHay UBC, ¢dopMmposaHuio, BeaeHuto 1 nepegade B Apxms baHka gocbe
ApeHpaTtopa.
MponoHraumsa — npoaneHve cpoka apeHabl MBC Ha HOBbIN CPOK MO UCTEYEHUU OMNSIaYeHHOro
CpoKa apeHAbl NyTeM 3aknyeHns JonoaHUTENbHOro cornaweHnsa K Jjorosopy apeHabl/Jorosopy
apeHabl C 0CObbIMU YCTOBUAMMN.
XpaHunuwe ueHHocTer (XpaHunuuwe) — crneumanbHo o6opyaoBaHHOE B COOTBETCTBUMU C
TpeboBaHMAMMN 6€30NaCHOCTU 3aKpbITOE OXpaHseMoe noMelleHne baHka, B KOTOPOM yCTaHOB/EHbI
nHaMBUAYyanbHble 6aHKOBCKUE CeNndbl.
dunuan — obocobneHHoe noapasaeneHne baHka, pacnosioXXeHHOe BHE MecTa ero HaxXoXAeHus n
oCyllecTBAgOWEe OT ero MMeHW BCe WKW 4YacTb 6aHKOBCKMX onepauui, npeaycMOTPeHHbIX
nvueHsven baHka Poccuu, BblAaHHOM BaHky.
dopc — MaXKopHble 06cToATeNnbCTBA — Ype3BblyaHble U HenpeaoTBpaTuMble 06CTOATENbLCTBA,
Aenarouime HeBO3MOXHbIM Haanexallee ncrnosHeHne obasarenncrea.

3. 3AKJTIOMEHUE AOIroBOPA APEHAbI UBC

3.1. [Ona 3akno4yeHus [orosopa apeHAbl KnuveHT unu ero [peactaBuTeNb 3arnofiHAET WU
noanuceiBaeT B oduce BaHka 3aaBneHne o6 apeHae B ABYyX 3Kk3eMnnsapax. B cnyyae 3akntoueHuns
[oroBopa apeHAbl C 0co6bIMN YCIOBUAMW A0OCTYMNa 3anofiIHAETCA 3aaBreHne 06 apeHae B Tpex
WA B 6ONbLLEM KOMMYECTBE 3K3EMMIAPOB C YYETOM KOoNmMyectsa ApeHaaTopoB.

3.2. B 3asBneHmn 06 apeHae ykasbiBaeTca pa3mep WBC, coaepxawuiica B TapudHoM
c6bopHuke, n Homep NBC, koTopblh KnneHT cobupaeTcsa apeHaoBaTb, CyMMa apeHAHOM niaThbl 3a
NBC, cpok apeHAbl U WHble YC/NOBUSA apeHabl (AaTbl M AOCTYN B COOTBETCTBMM C OCO6bLIMU
YC/TOBUSIMU MOJSIb30BaHUA N Apyrue).
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3.3. baHK npuHMMaeT peweHue o 3akntdveHun ¢ KnueHtom [orosopa apeHabl NBC Tonbko
nocne npoeegeHns baHkom NaeHTndumkaumm Knmenta v Npeacrasurens.

3.4. [Ooroeopbl apeHabl UBC 3akntovaTcs ¢ KineHTamm, 4OCTUTUMMU COBEpPLUEHHONETUS?S,
OT nnua HecoBeplweHHoneTHero KnneHTa MOryT BbICTynaTb ero 3aKOHHble npeacTaBuTeNU B
COOTBETCTBUM C TpeboBaHussMK cTaTbh 26, 28 MK PO.

3.5. Tllocne paccMmoTpeHus 3asiBneHus o6 apeHge w  wngeHTudumkaumm Knnenta w
MpeacraBmtens baHK NMpuMHUMaeT pelleHne o 3aknatuyeHuu [orosopa apeHabl MBC nubo 06
OTKase B UX 3aK/IlOYEHUN MO OCHOBAHUAM, NMPefyCMOTPEHHbIM 3aKOHOAATENbCTBOM Poccuinckon
denepaunn.

3.6. BbiganHbin  Knuenty/Mpeacrasutento 3sk3emnnap 3asasneHns o6 apeHge WBC,
cozepXkalwmii HoMep, pasMmep, MecTtoHaxoxaeHue, cpok apeHabl MBC, ¢ oTtMeTKkol baHka o ero
akuenTe aABNseTca noaTreBepxaeHuem dakTa 3aknwyeHus baHkom ¢ ApeHgaTopoM [lorosopa
apeHabl/[JoroBopa apeHabl C 0CO6bIMU YCNOBUSAMM.

3.7. TlpepocTtaeneHune B apeHay UBC ocyulecTBnsieTcss Ha OCHOBaHUKM 3akntoveHHoro Jlorosopa
apenabl NBC.

4. NPEAMET AOIroBOPA

4.1. baHK npegocTtaBnser ApeHgaTopy BO BpeMeHHoe noJsb3oBaHune (apeHay) WBC,
yKa3aHHbin B 3asBneHmn 06 apeHge. 3a npepocrtasneHne B apeHay WMBC, a Takxe 3a
okasblBaeMble BaHkKOM pononHuTenbHble ycnyrn npu apeHge WUBC baHk B3uMaeT naTty B
cooTBeTCcTBMM C Tapudamum baHka. MNoanucaHmem 3asaBieHns Ha apeHAay KnneHT noaTeBepxaaer,
UYTO 03HAKOMJIEH K cornaceH ¢ Tapudamu baHka.

4.2. WBC npepocrtasnseTca ApeHaaTopy B Nnosb3oBaHue rno AKTY npueMma-nepenadm C AaThl,
yKasaHHOW B 3asiBneHun o6 apeHae, nocne onsatbl ApeHAaTopoM apeHAHOM naaTbl U CYyMMbl
obecneunTenbHOro njaTexa 3a OCHOBHOW KJItoY.

MBC cHabxeH CNOXHbIM 3aMKOM, OTKpPbIBA€MbIM TOJSIbKO OAHOBPEMEHHO ABYMS K/to4amu
(ocHOBHOM K/OY KU MacTep-kaoY). OCHOBHOM KJ1HOY OT 3aMKa nepegaeTtcss ApeHaaTopy no AKTy
npueMa-nepegayn wn xpaHutca y Apenpatopa (Aybnukat ocHoBHOro kntwo4va y baHka
OTCYTCTBYET), BTOpON (6/10KNPYIOLWMIA) MacTep-K/o4Y XpaHnTtcsa B baHke.

Mpwn yTpaTe/nopye OCHOBHOIMO Kjtoya cymMma obecneuyuTesibHOro naatexa 3a OCHOBHOM KJIkou,
BHeceHHas ApeHAaTOpOM, He BO3BpallaeTcs.

Mpw 3akntoueHnn Jjorosopa apeHabl C 0cobbIMM YCNOBUSAMU CyMMa obecrneunTenbHOro niaarexa
3a OCHOBHOW K/t04 C ApeHAaToOpOB He B3MMaeTCs.

4.3. ApeHpaTtopy npepocTtasnsetrcsas MUBC Ha cpok, onpeneneHHblin Jjorosopom apeHabl UBC.
Cpok apeHabl BC, cocTtasnsowmn meHee 30-Tn gHEN, NCUYUCTSETCA B AHSAX, CPOK apeHabl MBC,
coctasnsawowmin 6onee 30-Tm gHen, ncumcnsetcs B mecauax. MNpu HeobxoammocTn apeHabl UBC
Ha cpok 6onee o0AHOro Mecsiua, HO MeHee Lenoro Ymcsia MecsueB CPpOK apeHabl NCUYUCNSeTcs B
Mecsauax u aHSX.

5. NOPAAOK PACHETOB U NPEAOCTABJIEHUA B APEHAAY UBC

5.1. [Ons nonyyeHus B apeHay NBC ApeHpgatopy HeobxoamMo:

5.1.1. B ageHb nognucaHus [lorosopa apeHabl MBC nponssectn onnaTy CyMMbl apeHAHOM naaThl
aBaHCOM eAWMHOBpPEMEHHO 3a BeCb CPOK apeHAbl, YKasaHHbli B 3asBreHMn 06 apeHae, B
cooTBeTCcTBMU C Tapudamn baHka, AeNCTBYOWMM Ha AaTy 3akntoueHus [orosopa apeHabl MBC.
Mpn npoaneHun cpoka apeHabl UBC onnata apeHabl MBC Ha HOBbIA CPOK MPOM3BOAMTCS MO
Tapudam baHka, AENCTBYKOWMM Ha AaTy 3ak/loyeHuss AOMOSHUTENbHOrO CcornaweHns K
Horosopy apeHabl MBC. Mpu 3akntoyeHmnn [loroBopa apeHabl C 0CO6bIMU YCTOBUSIMU apeHAHYo
nnaTy ynnaymBaeT Oo4nH M3 ApeHaaTopoB MO COrjaleHnto Mexay cobon.

5.1.2. B peHb noanucaHma [orosopa apeHabl NBC ynnatutb obecneuymTenbHbIn naaTex 3a
OCHOBHOW K04 B COOTBETCTBMWU C Tapudammu B uenax obecnevyeHnss UCNONHEHMS Creaylowmnx
obsazatenbcTs ApeHaaTtopa:

%5 B cnyyae amaHcunaumm (cT. 27 MK PO), ¢ KAMEHTOM paHee yKa3aHHOro Bo3pacTa
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- BO3BpaT baHKy OCHOBHOro ksat4a npu so3spate MBC nocne npekpaweHusa [lorosopa apeHibl
NBC;

- BO3MelleHnsa pacxogoB baHka B cBs3M € 3ameHoM 3aMka MBC 1 OCHOBHOIO KJito4va, KOTOopble
MOryT BO3HWKHYTb BC/EACTBME YTpaTbl UM NOBPEXAEHMS OCHOBHOro knawo4va ot MBC no BuHe
ApeHpaTtopa.

BaHK He HauucnseT M He ynjaduBaeT MpPouUeHTbl Ha CyMMy obecneuyuTenbHOro njaaTexa 3a
OCHOBHOM KJTtO4.

5.1.3. B npucytctBun OTBeTCTBEHHOro paboTHuka baHka NMYHO yAOCTOBEPUTBLCA B TOM, 4YTO
OCHOBHOW K04, Kacceta u 3amok oT MBC HaxoaaTcs B MCNpaBHOM COCTOSHUWM U MOTYyT 6bITb
MCNOJIb30BaHbl MO Ha3Ha4YeHuto.

5.1.4. Monyuutb No AKTy npuema-nepegaym ocHoBHoM ktoy oT UBC n yaocTtoBepmuTbCa B TOM,
YyTO HOMEep Ha OCHOBHOM kito4de cooTBeTcTByeT HoMmepy WMBC, ykasaHHOMYy B 3asiBneHum 06
apeHpe. lMpun 3aknyeHun [loroBopa apeHabl C 0CO6bIMU YyCIOBUAMKU OCHOBHOM ko4 oT UBC
nonydaert ApeHgaTop, nognucaswunin AKT npuema-nepegadm baHkom ApeHpaTtopy.

5.2. ApeHpaTtop, 3akmawoumBwuin [oroBop apeHabl MBC, BnpaBe npeaoctaBuTb AOCTyn K
apengosaHHomy nM UBC ceoemy lNpeactaBuTento nyTeMm Bblaavun JoBepeHHOCTU MNpeacrasuTento.

JloBepeHHOCTb, opOpMIIEHHAs M NognMcaHHas ApeHaaTopoM HenocpeacTBEHHO B baHke
no ¢dopme baHka (Cc ykasaHueMm pekBumautoB [orosopa apeHabl MBC), a Takxe konwus
AOBEPEeHHOCTU, YAOCTOBEPEHHOM B HOTapManbHOM nopsaake, nMbo B nopsake, NpupaBHEHHOM K
HOTapuManbHOMY YAOCTOBEPEHUID B COOTBETCTBMM C 3aKOHOAATENbCTBOM  POCCMMCKOWM
depepaumu, cogepxawas UCKIIOYNTENbHO nonHoMouuns Mpeacrtasutena no oroBopy apeHAabl
NBC, npunaraeTcs K 3asBneHnto 06 apeHae n xpaHutcs B baHke.

OpurnHan AOBEepEeHHOCTM, YAOCTOBEPEHHOM B HOTapuanbHOM nopsaake, nmbo B nopsaake,
NpUpaBHEHHOM K HOTapwasbHOMY YAOCTOBEPEHMIO B COOTBETCTBUMM C 3aKOHOAATENbCTBOM
Poccuinckon depgepaummn, cogepxkallen Takxke uHble rnonHoMouns lNpeacraButens, HaxXoouTCsa y
MpeacrasuTens.

JloBepeHHOCTb, cogepxaliasa nonHoMouus lNpeactaeutensa Ha goctyn K MBC no Jorosopy
apeHabl C 0cobbIMM YCNOBUSAMU, A0/MKHA ObITb yAOCTOBEPEHA HOTApMasbHO.

5.3. [Joctyn Kk UBC ApeHpaTopa ocywectsnserca nocne npeanbsasneHns OTBETCTBEHHOMY
paboTHMKY AOKYMEHTa, YAOCTOBEPSIOWEro NMYHOCTb ApeHaaTopa, M OCHOBHOro knat4a ot MBC.
Joctyn k WBC T[lpeactaButens ocylwecTBnseTcs nocne npeabsasneHns OTBETCTBEHHOMY
paboTHMKy poBepeHHOCTM [lpeactasutensa (B Cc/ydyae YAOCTOBEpPEHMA B HOTapuasibHOM
nopsiake), AOKyMeHTa, yAOCTOBEpswLWero JAMYHOCTb lNpeactaBuTens, M OCHOBHOIO Kjk4ya oT
NBC, a Takxe nocne npoBepku AeNCTBUTENIbHOCTM A0BEPEHHOCTM OTBETCTBEHHbLIM PabOTHUKOM
BbaHka. KpoMme npeabsiBNeHUs yKasaHHbIX AOKYMEHTOB AoMnyck ApeHaaTopoB K cendam no
[oroBopy apeHabl C 0CO6bIMW YCTOBUSAMM OCYLLECTBNAETCA B NopsiaKe, yKa3aHHOM B 3asBneHumn
Ha apeHay UBC, u c npeabsasneHneMm ApeHaaTopaMu AOKYMEHTOB, yYKa3aHHbIX B 3asiBNEeHUU Ha
apenay UBC.

5.4. [pu noceweHnn XpaHunuila ueHHocTel goctyn k WMBC npenoctaBnsieTca OAHOMY
dusmueckomy nuuy (ApeHaatopy wnm lMpeactaButento). Mo [oroBopy apeHAbl C 0CO6bIMM
ycnoBusimu goctyn kK MBC MoXeT 6biTb NpeaocTaB/ieH OJHOBPEMEHHO BCEM ApeHAaTtopaM Uam ux
MpeacraBuTtensm. ApeHaatop unu ero MpeactaBuTtens 06s3aHbl NpU Noay4YyeHMn goctyna Kk UBC
noATBEPAUTb AaTy U BpeMsa Nofb3oBaHua MBC, NpocTaBuB CBO MOAMUCH B INCTE MOCELLEHUIA,
cocTaB/ieHHOM BaHkoM.

5.5. ApeHAaTop HeceT MOJIHYH OTBETCTBEHHOCTb 3a cobnioaeHune lNpeactaButeneMm ycaoBumn
Jorosopa apeHabl MBC.

5.6. [pu yTpaTe, NoBpeXAeHMNU OCHOBHOro kt4da mnum 3amka ot MBC ApeHpaTtop o6s3aH
He3aMmeanuTenbHo M3BecTUTb 06 3TOM BaHk. B 3TOM cnydae ApeHgaTop 06s3aH A0 BCKpbITUS
MBC ynnatnTb WwTpad 3a yTpaTy OCHOBHOIO K/to4a, onsaTuTb pacxoabl baHka no 3ameHe 3aMka
cornacHo Tapudam baHka. B cnyuae, ecnn nocne Bckpbita MBC [dorosop apeHabl UBC
COXpaHsieT cBOe aeicTeBue, cymma obecneumTesnibHOro niatexa coxpaHsieTca B baHke. B ToMm
cnydae, ecnu nocne Bckpblitna UBC Jorosop apeHabl MBC npekpallaeT cBoe AeCTBUE B CBS3M
C UCTeYeHMeM CpoKka, CyMMa obecneynTesibHOro naaTtexa ApeHaaTopy He BOo3BpallaeTcs.
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Mocne BckpbitMas WMBC wn B ciy4dae OTCyTCTBMS Yy baHka TexHM4YecKol BO3MOXHOCTHU
HesaMeanuTenbHOM CMeHbl 3aMKka ApeHZaTopy MoXeT 6biTb MpeanoXeHO MNoc/ae MU3bATUSA UM
npeameta BnoxeHuss n3 MBC pasmecTuTb npeagMeT BNOXeHuMs B gpyrom csobogHom WBC c
3akn4yeHmem ¢ baHkoM HoBoro gorosopa apeHabl MBC n onnaTol ykKasaHHOro Aorosopa
corniacHo gencreytowmm Tapudam baHka. B aTom cnyyae baHk Bo3BpalwlaeT ApeHaaTopy paHee
BHECEHHYI0 apeHAHY0 njaTy 3a HeMCNosb30BaHHbIN cpok apeHabl NBC.

Mnata 3a HeWcnosnb3oBaHHbIM Cpok apeHabl MBC Bo3Bpalwaetca ApeHAaTopy B CleayloweMm

pa3mepe:
CyMMa apeHAHOM nnaTbl 3@ HENCMNOIb30BaHHbIN CPOK apeHabl» = (T x 1), rae:
T — Tapud, pgencreywowmn B baHke Ha p[eHb 3akawudeHus [loroBopa  apeHnbl

NBC/OononHnTensHOro cornawenmns o npoanenmu lorosopa aperHabl NBC;
[ - KOnMyecTBO AHel 3a HEUCNOJIb30BaHHbIM CPOK apeHAabl, WUCK/Yas AEeHb paCTOPXEeHUs
Jorosopa apeHabl MBC.

5.7. Tocne okoH4yaHus cpoka apeHabl MWBC npoaneHmne cpoka apeHabl MBC Ha HOBbIN CPOK
OCYyLLEeCTBAsIeTCa NyTeM 3aktodeHusa JononHnTenbHoro cornaweHuna Kk joroeopy apenasl U6C He
nosgHee AHS OKOHYaHWS CpoKa apeHAbl.

5.8. Tpwn HecBoeBpeMeHHOM ocBoboxaeHnn NBC (ncnonb3oBaHnm cBepx cpoka apeHabl) NBC
ApeHpaTop ynnaumBaeT baHKy 3a daKTU4yecKuii CpOK apeHabl CBepx OMJla4yeHHOro cpoka
MOBbILEHHYID apeHAHYyk nnaTty 3a ucnonb3oBaHue WBC cBepx onslayeHHOro cpoka B
cooTBeTCTBMM C Tapudamum baHka, HauMHas CO AHSA, CAeaylowero 3a AHeM UCTevyeHus cpoka
apeHabl, N0 AeHb daKTuMyeckon onsaTbl 3a apeHay MBC cBepx Cpoka apeHAbl UM No AE€Hb
MPUHYANTENBbHOro BCKPbITUSA BaHkoM MBC BKAOUNTENBHO.

5.9. baHk B TedeHume 5-Tm paboumx AHEN nocse MUCTeYeHUs Ccpoka apeHAbl yBeaomnseTr
ApeHpaTopa 0 HeobxogmmocTm ocsoboanTb MBC n onnatnte Cpok QaKTUUECKOro NpoaosIKeHUs
apeHabl MBC cBepx onjladyeHHOro Cpoka NyTeM HanpasseHus coobweHua ApeHagaTopy ro
3/IEKTPOHHOM MOYTe, YKa3aHHOW B pekBu3uTax B 3asiBneHun o6 apeHae, nnbo nocpeacTteBoMm
OTpaXxeHns WHopMaumm B NIMYHOM KabuHeTe ApeHaatopa B Cucreme «UHTep@KTuB» Ans
KnueHToB, noakntoumnslmnxcs Kk Cucreme «MHTep@kKTmB», NMb0 No noyte 3akasHbIM MUCbMOM C
yBeAoM/IeHMEeM O Bpy4YeHuu, 1Mbo KypbepCKor NodToln C BpyyYeHneM noj pocnmchb.

6. NMPABA N OBA3AHHOCTU APEHAOATOPA

6.1. ApeHaaTop ob6bssyercsa:
6.1.1. He narotaBnmeaTtb AybamMKaT OCHOBHOrO Kjouya.

6.1.2. ComepxaTb B uWcnpaBHOM cocTtosHuM WBC/KacceTy, He JAonyckaTb YyXYyALEHUs
coctosiHusa/noepexaeHns WBC, KacceTbl, MOBPEXAEHUS OCHOBHOIO KJ/toya, O JNobbIX
HEeNCNpPaBHOCTAX HE3aMeAIUTENbHO YBeAOMNATbL OTBETCTBEHHOrO paboTHUKa BaHka.

6.1.3. BbinonHATe TpeboBaHma OTBeTCcTBEHHOro paboTHMka baHka, conpoBoXxaatowero
ApeHgaTopa/ApeHaaTopoB Npu noceweHmnn XpaHmnmua LeHHoCcTeN n nonb3oBaHum UBC.

6.1.4. He noMewaTb B MBC npoayKTbl NUTaHUA, NPeAMETbI C ONAaCHbIMW CBOMCTBAMMU: S10BUThLIE,
JIErKOBOCM/IaMEHSIIOLWMECS, MOXApoonacHble, B3pblBYaTble, PaAMOAKTUBHbIE, OTPaBASIOLWME,
HapKOTMYECKMe, XUMUYecKMe, 6aKTEpPUOSIOrMUYeckne, CKOpOMoOpTSALMECS BELLECTBA, XWUBble
06bekTbl (nopbl U dayHbl, MHble MpeaMeTbl, BewecTBa U 06bEKTbl, KOTOpPble M3bATbI U3
rpa)xaaHckoro obopoTta b0 MOryT NPUBECTU K MOBPEXAEHWNIO, 3arPA3HEHMIO UM YHUUTOXEHUIO
XpaHunuuwa ueHHocTei, camoro MBC, nHoro mmyulectea baHka vnu TpeTbux NuL, a Takxe
HaHEeCTW Bpea 340pOBbi0 paboTHMKOB U KITMEHTOB BbaHka.

6.1.5. CamMoCTOATENbHO OnpeaensATb AOMYCTUMOCTb BOXeHUa uMmyuwectsa B UBC. 3a yuwepb,
NMPUUYMHEHHbIA WMYLWECTBY B pe3y/nbTaTe M3MEHEeHUs TeMnepaTypHOro pexuma, pexuma
B/TA@XXHOCTM BO34yXa M Npoumnx akTopoB, BaHK OTBETCTBEHHOCTU He HeceT.

6.1.6. ObecneunTb COXPaHHOCTb OCHOBHOIO KJil04a, a B Ciy4Yae €ro ytpatbl HE3aMEAJIUTENIbHO
yBeaoMuTb baHk nobbim [OCTYNHbIM ApeHaaTopy cnocobom ¢ nocneayrvowmm npeaocCrtaBieHneEM
TaKoro yBeaomMsieHma Ha 6YMa)KHOM HOCUTENE.

6.1.7. Jo uWCTeyeHUss nocneAHero AHSA cpoka apeHabl MBC, B AHM UM 4acbl paboThbl
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noapasneneHna baHka, B KOTOPOM HaxoAUTCA XpaHuauwe LeHHOCTer, a TakXe B CBA3M C
AOCPOYHbIM pacTopxeHuneMm [lorosopa apeHabl MBC no nHuumatuee baHka, M3bATb npeameTt
Bnoxenma wu3s WNBC wn nepegatb MBC wn o0CHOBHOM KoY nNo AKTYy npueMa-nepegaydun
OTtBeTcTBEHHOMY paboTHMKY BaHka. Mo [loroBopy apeHAbl C 0cobbiMM ycnoBusiMm Bo3BpaT baHky
MBC 1 OCHOBHOroO KJjitova oCywecTBAseT Atobon n3 ApeHgaTtopoB MO COrlalleHno Mexay HUMMN.

6.1.8. B TeueHue 7 (Cemmn) pabounx gHen c gaTtbl Npomn3oweawnx naMeHeHnin MHPOoOpMMNpoBaThb
baHK C npegocTaBsieHMEM MOATBEPXAAOWMX AOKYMEHTOB 06 M3MeHeHuu cBeaeHuit (CMeHa
rpaxgaHcrea, damuanm mM\Mam WUMEeHu UW\MAM OT4vecTBa, MacrnopTHbIX [AaHHbIX, ajpeca
peruMcTtpaumm no MeCcTy XuTenbCTBa W\WamM agpeca @aKTUYecKoro MpoXuBaHUS, HoOMepa
TenedoHa, agpeca 3N1eKTPOHHOM NOoYThl), MPeAcTaB/eHHbIX B baHK npu 3aknao4deHnn [Jorosopa
apeHabl MBC, a Takxe He3ameanutenbHo WH@opMmumpoBaTb baHk 06 o0T3biBE BblAaHHOM
MpepncrasuTtento 4OBEPEHHOCTU Ha NpaBo nosb3oBaHusa UBC.

6.1.9. CBoeBpeMeHHO onfaymeaTb ycnyrm baHka no [lorosopy apeHabl UBC B cooTBeTCTBUN C
Tapudamm baHka u ycnosusimm [orosopa apeHabl MBC, BHOCMTb nnaTy 3a dakTuyeckoe
ucnonbsosaHme UBC cBepx cpoka apeHabl UBC po npepoctasneHunss emy goctyna K MBC B
XpaHunuuie UeHHOCTeN, a TakXke ynnadmeaTb obecneunmTenbHbiM NnaTtex B COOTBETCTBUMWU C
HacToAWNMN YCNOBUAMMN.

6.1.10. Onnatnte pacxoabl baHka no BckpblTUIO WMBC B ciay4yasx, npenycMOTpPEHHbIX
noanyHKTOM 7.2.6. HacToslwWMx YCNOBUI, 3aMeHe 3aMKOB U OTBETCTBEHHOMY XPaHEHMUIO
BJIOXKEHHOIro nmyulecTsa nocne Bckpbitnus MbBC B cooTBeTcTBUM C Tapndammn baHka.

6.1.11. YnnatuTtb wTtpad npu obHapyxeHun baHkom pgedektoB UBC, noBpexaeHus 3amMka OT
MBC, BO3HUKWMX MO BUHE KAMEHTa, a TakKXe MOBPeXAEHUs WM yTpaTbl OCHOBHOIMO KJto4a,
cornacHo Tapudam baHka, AENCTBYKOWMM Ha AeHb Ob6HapyXeHus ¢(aKkToB, YKa3aHHbIX B
HacTosWeM nNyHKTe, a TakKXe BO3MeCTUTb baHKy y6bITKW, NpUYMHEHHblE MNOBPEXAEHNEM
apeHAyeMOoro wuMyuwlectsa. YO6bITKM B3biCKMBAKOTCS CBepx cyMMm wTtpados. [o dakTty
obHapyxeHusa baHkoMm noBpexaeHnin WUBC B npucytcteBun ApeHpaaTtopa (lMpeacrasutens)
COCTaB/ISIETCA aKT, B KOTOPOM OonucbiBatoTcsa nospexaeHnsa UBC.

6.1.12. Ynnatutb baHky wTpad npu HapyweHunm cpokoB ocBoboxaeHns NBC u nepegmaun
OocHoBHoOro knw4ya ot WBC, B COOTBETCTBMM C YCTaHOBNEHHbIMM Tapudamm baHka,
AENCTBYIOLWMMM Ha A€Hb BO3HUKHOBEHWUS MPOCPOYKH.

6.1.13. lpun Bblaave TpeTbeMy ULy AOBEPEHHOCTUM Ha ucnonb3oBaHne MBC npeaocrtaBuTb B
BbaHk opurnHan nMbo HoTapMasibHO 3aBEPEHHYO KOMUIO 4OBEPEHHOCTH.

6.1.14. B cnyyae OTMEHbl AENCTBUSA paHee BbiAAaHHOW AOBEPEHHOCTU, He3aMeasIUTENIbHO B
NMMCbMEHHOM dopMe N3BECTUTL baHK.

6.2. ApeHpaTop Brnpase:

6.2.1. [Jo oKkOHYaHuUs cpoka apeHabl ocBoboanTtb UBC.

JocpoyHasa nepepaya banky MBC no uHuumatmBe ApeHaaTopa/ApeHAaTOpPOB He SBSETCA
OCHOBaHMeM A9 AOCPOYHOro pacrtopXxeHus [lorosopa apeHabl UBC, 3a ncknw4veHnem cnyyaes,
yKasaHHbIX B M. 6.2.4 HacTosuwero Jorosopa.

Mo JoroBopy apeHAbl C 0CO6bIMKN YCNOBUSIMU AOCPOYHas nepegada banky MBC Bo3MoxHa nocne
ocylwiecteiieHus ApeHAaTopoM eAuMHONIMYHOro AOoCTyna B nopsake, npeaycMOTpeHHOM
3asBneHnem Ha apeHay NBC, nmbo no coBMeCTHOM MHMUMaTMBe ApeHaaTopos.

B cnyuae nepepaun baHky MBC oo oKOH4YaHMA CpoKa apeHAabl Mo uHuumaTuee ApeHgaTtopa/no
COBMECTHOW WHUUMaTMBE ApeHAATOPOB paHee yrnjadyeHHas CyMMa [AeHeXHbIX CpeacTB 3a
okasaHume bBbaHkoOM ycnyru no nepegade B apeHay WBC nepepacyeTy He MNoanexut u
ApeHaaTopy/ApeHaaTopaM He BO3BpallaeTcs.

6.2.2. MpoanuTtb cpok apeHabl MBC B nopaake, npeayCMOTPeHHOM B M. 5.8 HacTosawmnx Yciosun.

6.2.3. lMepenaTtb npaso goctyna K NBC lMpeacrtasutento B nopsake, npeaycMoTpeHHoM n. 5.2
HacToAWwMX YCIoBUN.

6.2.4. OTkaszaTtbCa OT AanbHenwero mcnonHeHus [orosopa apeHabl MBC B cnyyasax, ecnu
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ApeHzaTop He corslaceH C npeasioXeHHbiMM baHkoM ycnosusamm apeHabl MBC/oTKa3sbiBaeTcst OT
3ameHbl UBC, unm ecnm HoBbin MBC He MoXxeT 6bITb npegoctaBneH baHKoOM B CBS3M C
nepemeweHneMm NBC B apyroe nomeuweHue XUK, o yeM nucbMeHHO yBegomnseT BaHk kak no,
Tak W rMocfe nepeMelleHns, uam B clyyae nposeaeHmsa baHkom paboTr no
COBEpLUEHCTBOBaAHUIO/PEMOHTY XpaHuauwa ueHHocten wn/unm UBC, B cnyyae OTCYTCTBUS Y
BaHka TexXHM4YecKor BO3MOXHOCTU He3aMeAINTESIbHOM CMEeHbl NMOBPEXAEHHOro 3aMka B AeHb
BCKpbITMA NBC, a TakXKe B CBA3W C NpeKpalleHMeM NpeaocTaBleHns yCnyru nepeaadm B apeHay
MBC B nogpaspeneHun baHka. B aTux cnydyasax baHK He nosgHee AHA, cnepylowero 3a AHeM
rnonydyeHus ot ApeHgaTopa/ApeHOaTOpOB 3asiB/ieHUss O LOCPOYHOM pacTopXeHuu [orosopa
apeHabl MBC Bo3BpawaeT ApeHaaTopy, OCyLeCcTBMBLWEMY onaTy 3a okasaHue baHkoMm ycnyru
no nepepgade B apeHay WBC, cymMMy apeHgHoOM nnaTtel 3a nonb3oBaHne WBC 3a
HEMCNOoNb30BaHHbIM CPOK apeHAbl M CyMMy obecneuynmTenbHOro naaTexa 3a OCHOBHOM KJItoY
NyTeM BbiNJaTbl HAIMYHbIX AEHEXHbIX CPeACcTB Yepes3 Kaccy baHka.

Mnata 3a Heucnosnb3oBaHHbIA cpok apeHabl MBC Bo3BpalwaeTca ApeHAaTopy, OrnjaTUBLLUEMY
apeHAHYlo niaTy, B cieayoweM pasmepe:

CyMMa apeHAHOWM nnaThl 3@ HEMCNONb30BaHHbLIN CPOK apeHabl» = (T x [), rae:

T — Tapud, pencreywowunin B baHke Ha JAeHb 3akawyeHus [loroBopa apeHabl
NBC/0onoMHNTENbHOro CorfaweHuns o npoaseHnn Jorosopa aperabl MBC;

[ - KOnn4yecTtBO AHEN 3a HEWCNOSIb30BaHHbIN CPOK apeHAbl, WUCKA4Yas AeHb pacCTOpXeHus
Jorosopa apeHabl MBC.

7. MPABA N OBA3AHHOCTUN BAHKA

7.1. bBaHk obsasyercsa:

7.1.1. B peHb BHeceHuMss ApeHZaTOpOM apeHAHOW niaTbl B COOTBETCTBUMM C HACTOSWMMU
YcnoBusiMm nNpenoctaBuTb ApeHaaTopy BO BpeMeHHoe nosib3oBaHume (apeHay) MBC B ncnpaeBHoM
COCTOSIHMW, NPUTOAHOM AN UCMOJSIb30BaHMSA, @ TaKXKe NpeaoCcTaBUTb ApeHAaTOpy OCHOBHOM KJ1toY
ot UBC.

7.1.2. He ponyckaTb HECaHKLWOHMPOBAHHbIN AOCTYN TPeTbMX ML B XpaHUnuwe LUeHHOCTeN, B
KoTOopoM pasMeleHbl MBC; npuHnuMaTh BCe HeobxoaumMble Mepbl A9 obecnedyeHns COXpaHHOCTH
NBC, BKtOYas KPYrOCYTOYHYIO OXpaHy XpaHunuua LeHHOCTEN.

7.1.3. Obecneuntb ApeHaaTtopy MHAUBMAYanbHbIN goctyn K MBC B COOTBETCTBUMU C PEXMMOM
paboTbl XpaHunuiwia LEeHHOCTEN U BO3MOXHOCTb noMeweHuss B MBC npegMeToB B/IOXEHUS U
n3bsaTNA M3 MbC BHE Ubero-nmMbo KOHTPOJISA, B TOM YMUC/le CO CTOPOHbI baHka.

7.1.4. OcywecTBNATbL KOHTPO/Ab 3a JAoCTynoM ApeHpatopa unu ero [lpeacraButens B
XpaHunuue LueHHOCTEN.

7.1.5. He pa3rnawaTb TPETbUM NMLUAM CBeAeHuii 0 caMoM ApeHaaTtope v ero MpeacraBuTene,
HoMepe ero WMBC, a Takxe caMoro akTa ero apeHabl, 3a WCK/IIYEHUEM CJ/lyyaes,
npeaycMOTpPeHHbIX 3aKOHOAATEeNbCTBOM Poccuiickoit deaepaumu.

7.1.6. B cnyyae BbINOMIHEHUA ApeHAAToOpOM CBOMX 0643aTenbCTB, NMpeayCMOTPEHHbIX M. 6.1.6
HacTosIWMX YCNOoBUIA, BEpHYTb ApeHAaTopy CyMMy o6ecnedymnTeNnbHOro njaTexa 3a OCHOBHOM
KJTHOY.

7.1.7. HemeaneHHo u3Bewartb ApeHpgatopa o Nobbix nospexaeHnsax MBC n/wmnn XpaHunuwa
LLleHHOCTel, KOoTopble MOryT MNpuBeCcTU K noBpexaeHuto pasMmeweHHoro B UBC wmmywecTtsa
ApeHpaTopa.

7.1.8. B cny4dae npuHATUA BaHKOM pelleHns o0 nepemMelleHn XpaHmnumua LeHHOCTen B Apyroe
nogpasgeneHme baHka HanpasBuTb ApeHaatopy/ApeHgaTopaM MUCbMEHHOEe YyBeaoMJieHue o
npeacrosiemM nepeMelleHnn XpaHunauwa LeHHoCcTel He no3gHee, yem 3a 20 (gBaguathb)
KaneHaapHbiX AHEW A0 AHA  nepeMeweHus XpaHunauwa UeHHOCTeW, npenoctaBuB
ApeHaaTopy/ApeHaaTtopaM B TedeHWe CpoKa, yKasaHHOro B AaHHOM YBEAOM/IEHUWU, MO ero/mx
BbI6OPY BO3MOXHOCTb:

- [JOCpOYHO pactoprHyTb [Jorosop apeHabl WBC nocpeactsoM nogaunm B baHK
COOTBETCTBYIOLLEro 3aaB/1eHUs;
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- 3aK/4YUTb AOMOSIHUTENIbHOE cornaweHne K [JoroBopy apeHAbl O MepeMelleHuMn npeameTa
B/TIOXKEHUSA B XpaHWUIULLE LLEHHOCTEN MO HOBOMY aapecy.

7.1.9. B cny4dae ecnu B Te4eHMe CpoKa, yKa3aHHOro B yBeAOMIeHNn, ApeHaaTop He BbIMOAHWA
yKa3aHHble pgenctBus, baHk npoussBoamT TpaHcnoptmpoBky WBC no appecy HoBoro
MecTopacrnonoXxeHuns noapasaeneHns baHka, B KOTOPOM HaxoAUTCSA XpaHunuwe UeHHOCTel, C
cobnogeHmnem Bcex HeobxoamMbix HOpM 6esonacHocTn, obecneumns nNpu 3ToM LenoctHoctb NBC
M OTCYTCTBME BO3MOXHOCTU gocTyna K cogepxmmomy UBC paboTHmnkoB baHka u TpeTbux nuu. O
npousBeAeHHOM rnepemelleHmnn baHk He3amMeanuTenbHO yBeaoMaseT ApeHgartopa.

7.2. baHK nMeeT npasBo:
7.2.1. B uensax nosbiweHUsa 6€30MacHOCTU XpaHEeHNA NMYLLEeCTBa, MOMELLEeHHOro Ha XpaHeHne B
NBC, ocywecTBnaTb BugeoHabntogeHne 3a 6esonacHoctbio NBC.

7.2.2. Tlpy Hanuunn OCHOBaHWUN (3anax, AblM, MOBbIWEHHbIM pagnauMnoHHbIA HOH M T.M.)
notpebosaTtb OT ApeHaaTtopa/ApeHAaTopoOB NpeabsBUTb K OCMOTPY MpeaMeTbl BNIOXKEHMUS, a B
cnyyae obHapyXXeHUs Takux OCHOBaHWIM BNOCNEACTBUM - He3aMeaNUTESIbHO U MPUHYAUTENbHO
BCKpbITb MBC.

OTka3 ApeHpaTopa oT npeabsaBaeHus cogepxnmoro MBC gna npoeepku, a paBHo obHapyxeHue
HapyweHus ApeHgaTopoM n.6.1.4. Hactoswux YcnoBwui, BfnedyeT npaBo baHka [OCPOYHO
pacToprHyTb [loroBop apeHabl/[orosBop apeHabl C 0cobbIMM YCNOBUAMWU B OLHOCTOPOHHEM
nopsiake 6e3 Bo3MelleHnsa ApeHAaTopy CyMMbl apeHAHOM niaTbl u obecneuynTenbHOro niaaTtexa
3a OCHOBHOW KJItOM.

7.2.3. MNMoTtpeboBatb ocBoboxaeHns ApeHgatopoM WMBC OT nNpeaMeToB BJIOXEHUS B Crydae
HeobxoanMocTu npoBeneHns pabot no pemoHTy MBC mnm XpaHunuiia LUeHHOCTEN, a TakxXe B
cBs3un Cc nepemeweHnem NBC B Apyroe nomeweHme XpaHuanwa LeHHOCTEN nnm npekpaweHmuem
npeaocTaB/ieHnst 3TON yCcnyru B nogpasgeneHun baHka. B gaHHOM cny4dae BbaHk He no3aHee,
yem 3a 20 (ABapuaTb) KaneHAApHbIX AHEN A0 YKa3aHHbIX AENCTBUIM yBegoMnsieT 06 3ToMm
ApeHpaTopa v npurnawaet ero ans nsbatua cogepxmnmoro ns MBC.

7.2.4. Mpn Hanuumu cBobogHbix MBC npeanoxutb npoussBectn 3ameHy WNBC, nmoanexawero
ocBoboxaeHnto, Ha NBC, pacnonoXeHHbIn B 3TOM Xe WAM APYrOM MNOMeWweHnn XpaHwunuiia
LLEHHOCTEN, Ha YycnoBusIX AencTBylowero [loroBopa apeHAbl/[oroBopa apeHabl C 0Co6biMU
ycnosmamu, npu 3tom B Jorosop apeHabl MBC BHOCATCA COOTBETCTBYHOLIME U3MEHEHUSA NYTEM
3aktoyeHnsa CTopoHaMu AOMOSTHUTENBHOMO CorflalleHuns.

Ecnn ApeHaaTop He corsiaceH C npeanoXxXeHHbIMn baHkoM ycnoBusamMmu, nnu ecnun Hoebih UBC He
MoXeT 6bITb NMpeaocTaBaeH, ApeHaaTop BNpase Kak A0, TaK M Nnocse nepeMeLleHns, oTkasaTbCs
OT JanbHenwero ucronHenms Jorosopa apeHabl MBC, o 4yeM nucbMeHHO yBegomnseT baHk. B
3TOM cnyyae baHk Bo3BpawaeT ApeHAaTopy CyYMMYy apeHAHOM nnaTbl 3a nonb3oBaHue NBC 3a
OCTaBLUMINCSA HEWCNOoNb30BaHHbIM CpPOK apeHabl M CyMMy obecneunTenbHOro mnjaTtexa 3a
OCHOBHOWM KJ1tOu.

B cnyyae ecniu B TeyeHMe CpoKa, YKa3aHHOro B yBeAOMJEHUW, ApeHOaTop He BbIMOJHUN
yKasaHHble pgeictemsl, baHk npoussoanT TpaHcnoptMpoBky WBC no agpecy HOBOro
MecTopacnonoxeHumss ®unuana, JononHMTENbHOro oduca, B KOTOPOM HaxoaAMTCS XpaHunauwe
LeHHocTen, Cc cobnogeHmem Bcex HeobxoamMbix HopMm 6esomacHocTn, obecneyms MNpu 3TOM
uenoctHocTb MBC n oTCyTCTBME BO3MOXHOCTM AOCTyna K coaep>xumomy UBC TpeTbux nuu.

7.2.5. BckpbiTb MBC no 3asasneHuto ApeHpaTtopa B MPUCYTCTBMM ApeHAaTopa M 3a cyeT
ApeHAaaTopa B Cny4dae yTpaTbl/MoBpexXaeHns NocneaHMM OCHOBHOro knto4da ot UMBC.

7.2.6. CamocTosATENIbHO 3a c4yeT ApeHpatopa BCKpbiTb NpuHyautenbHo WBC B oTCyTCTBUME
ApeHaaTtopa (ero [lpeacrtaBuTens) C COCTaB/iIeHMEM aKTa O BCKPbITUM W U3bATb NpeameT
Bnoxenma mn3z NbC c ysegomneHneMm o6 stom ApeHpatopa (/1t06bIM AOCTYNHbIM criocobom B
TeyeHune 3 (Tpex) pabounx gHen c patbl BCkpbiTusa NMBC) B cneayrowmx cnyyasx:

7.2.6.1. Hannume poctaTtoyHbIX/04eBUAHbIX OCHOBaHWUW (3anax, paanoaKTUBHOE W3ydeHue,
npoTeyka BewecTB M T.M.) nonaraTtb, 4YTo Haxoaswmecs B UBC npeaMeTbl BNOXEHUS copepxaT
NpWU3HaKn, ykasaHHble B N. 6.1.4 HacTosAwWwmMX YCNoBun;
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7.2.6.2. HactynneHumne dopc-MaxopHbiX 06cTosaTenbCTB (06CTOATENLCTB HEMNPEOAOIMMON CUIlbI,
HOCSILLIMX Ype3BblYalHbIN U HENPEAOTBPATUMbIN MPU AAHHbIX YCOBUSAX XapaKTep);

7.2.6.3. Heaska ApeHgatopa anst ocsoboxaeHus MBC n nepegadn ocHOBHOro knatwoda baHky no
ncredeHumn onnavyeHHoro cpoka apeHabl MBC (uepes 30 (TpuauaTb) KaneHAapHbIX AHEN nocne
oTnpaBkn baHkoM ApeHAaTopy yBegoMieHus 06 ncreyeHmun onsiavyeHHoOro cpoka apeHabl MBC B
COOTBETCTBMM C M. 5.9 HacToAwWwMmMX YCnosuin);

7.2.6.4. Ha ocHoBaHun TpeboBaHNS KOMMETEHTHbIX rOCYAapCTBEHHbIX OPraHoB M ML, B Clly4yasx
WU nopsiake, npeaycMOTPeHHOM 3aKoHoAaTeNbCTBOM Poccuiickon depepaunu, B TOM 4ucne no
peweHunto cyaa;

7.2.7. Bo3MecTuTb 3a cyeT ApeHaaTopa CBOM pacxobl N0 MPUHYAUTENbHOMY BCKpbITUIO UBC 1
3aMeHe 3aMKa B COOTBETCTBMM C HacTosdwmmm Ycnoemsmm n Tapndammn baHka.

7.2.8. B cnyyae npuHyauTenbHoro BckpbiTns baHkom UBC n obHapyxeHua B UBC npeametos
BNOXeHuns, obpalleHne KOTOpbIX periameHTUpoBaHO crneuuanbHbIMM HOPMaTUBHBLIMKU aKTaMu
3akoHopaTtenbctBa P®, coobwmnTb O HUX COOTBETCTBYHOLWMM KOMMNETEHTHbIM OpraHaMm. baHk
BMpaBe YHWYTOXUTb MNpPeaAMET B/IOXKEHWUS, eCnu M3bATbIN NpeaMEeT BOXEHUs npeacraBnser
cobol MCTOYHMK peanbHOoM yrpo3bl Ans 6esonacHoctu baHka, ero paboTtHmkoB mnm KnmneHTtoBs
BaHka.

7.2.9. MNoMmecTnTb M3bATble M3 NBC npegMeTbl BAOXEHWUS Nocne NpUHyAUTEeNbHOro BCKPbITUS
MBC B xpaHunuuwe kaccoBoro y3na baHka (manee — XpaHunuuie KaccoBOro ysna) B crydae,
yKasaHHOM . 7.2.8 HacTosawero Zlorosopa, Ha CpoK A0 3-X feT.

7.2.10. B3nmaTtb c ApeHaaTtopa nnaTy 3a XpaHeHue rnpegMeTa BJIOXEHUS, MOMELEHHOro B
XpaHWnLE KaccoBOro ysna, B pasMepe, yCTaHOBNeHHOM Tapudamm baHka.

7.2.11. He ponyckatb ApeHpgatopa K UBC m He Bo3BpawaTb eMy npeaMeTbl XpaHeHust Ao
MOMEHTa NOJIHOW KOMMEeHcaumMm Bcex CyMM, npuymtatowmxca baHky B CBA3M C npeaoCcTaB/eHneM
ycnyr no nonb3oBaHuo UBC, Bkatovasa wrpadsbl, onsiaty OTBETCTBEHHONO XpaHEHMS N NPOYmX.

7.2.12. TI0 WNCTEYEHUM YyKazaHHOro B M. 7.2.9 HacToswmx YCOBMIA CpoKa peanunsoBaTb
HeBOoCTpebOoBaHHbI MpeaMeT BJIOXEHUS B Nopsake, yCTaHOBJeHHOM M. 7.2.13 HacTosawwumx
Ycnosui.

7.2.13. PacnopsaumTbCa M3bATbIMU NMpeaMeTaMu BOXEHUS MO COBCTBEHHOMY YCMOTPEHUKD U
peanusoBaTb NpeaMeTbl BOXEHUS BO BHecyaebHOM nopsake, nnbo HenocpeaCTBEHHO nocne
BCKpbITUA WUBC YHUUTOXUTL NpeaMeTbl BIOXEHUSA, HEeNpurogHble AN peanusauum  unum
AanbHenwero xpaHeHus, nnbo nomMewéHHbIX ApeHaaTopoM B baHKOBCKUI cend B HapylleHune
n.4.3 HacToALWMX YCNOBUMA.

Peanusauna npegMeTa BOXeHUA ocywectenfercd baHKoOM caMoCTodATenlbHO WAKM  C
npuBneyYeHnem TpPeTbMX N1, B TOM 4ucne opraHmsartopa Topros. Cnocob npogaxu npeameTa
B/IOXEeHUA onpeaensetcd baHKOM caMOCTOATENbHO.

7.2.14. MNoracuTb M3 BbIpYYEHHbIX OT peanusauuv NpeaMeToB BJIOXEHUS CPEACTB AEHEXHble
obsi3aTtenscTBa ApeHaaTtopa nepesn BaHkoM.

7.2.15. CyMMbl, Bblpy4Y€eHHble OT peannsaunmn npegMeToB BOXEHUS, BblaaloTca ApeHaaTopy, 3a
BbIYETOM CYMM, npuuyntarowmxcsa baHky, BKAw4yas CyMMbl 3a BckpbiTue UBC, xpaHeHue B
XpaHWUNLLE KacCoBOro yssa, pacxodbl Mo peannsaunm NpegMeToB B/IOXEHUSA U Apyrme pacxogbl
baHka.

B uenax nepegayun ApeHAaTopy BbIpYYEHHbLIX OT peasnm3aumm rnpeamMeToB BIOXKEHUSA AeHEeXHbIX
cpeactB baHk nHdopMmmpyeT ApeHaaTopa O NPeAcTosiler peannsaunn rnpeameTa BOXKEHUS, a
TakXe o dbakTe NMpoOBeAEeHHON peanm3aumm nyTeM HanpaB/ieHUS MY NMMCbMEHHOIO YBEAOMIIEHUS
He no3gHee yeM 3a 14 (YeTblpHaauaTb) AHEN A0 AaTbl peanu3aumu npeaMeTa BNOXEHUS N He
rnos3aHee pabouero AHA, cneaylowero 3a AaTol peanusauun. Bce yBeaomneHuMs HanpaBisiloTCS
ApeHaaTopy B COOTBETCTBMU C pazaenoM 10 HacToswmx YCnoBun.

7.2.16. HesocTtpeboBaHHble ApeHgaTopoM (lMpeactaButenem) B TeyeHne 6 (LWeCTU) MecsueB Co
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OHS peanusauunm npegMeTa BIOXKEHUSA AeHEXHble CpeACcTBa, nogjaexart NepeymcieHnto B 40Xoabl
BbaHka.

7.2.17. B cny4dae, ecnu ueHa peanmsaumn rnpegMeToB BIOXKEHUS He MOKpbIBAeT pacxoabl U
npuynHeHHble baHKky ybbiTkn, BaHk Bnpase notpeboBaTb OT ApeHAaaTopa BO3MeLLeHNs pacxoioB
M ybbITKOB B MOSIHOM o6beMe.

7.2.18. YHUUYTOXWUTb NpegMeT BAOXEHUS B NPUCYTCTBUM KOMUCCUWN, CO3A4AHHOM AJ1S1 BCKPbITUS
NBC, 6e3 Bbinnatbl ApeHaaTopy (aKTUYECKOW CTOMMOCTM [aHHOro npegMeTa WM MHOWM
KOMMeHCcauum B cny4yae, ecnu JasnbHellwee XpaHeHue B XpaHuulie KacCoBOro yssa npeamera
B/IOXXEHUA HeAOoMyCTUMMO U OCYLEeCTBUTb peanumsauuio npeameTta BNOXEHUA HEBO3MOXHO.
Cnocobbl YHNUUYTOXEHNA MMYLLECTBa onpeaensioTcs baHKOM caMOCTOSATENbHO.

06 yHuuTOXEeHUn npeameTa BnoxeHums baHk yBegomnsgeT ApeHAaTopa B MUCbMEHHOM BuAeE He
nosgHee, 4yem 3a 14 (YeTbipHaguaTb) AHEN [0 YHUYTOXEHUSA WAW, €CAN YHUUYTOXEHUe
Heo6xoaAnMMO NpPOn3BECTM B CPOYHOM MOpsSAKe, He3aMeanmMTenbHO nocne 3Toro.

7.2.19. B 0O4HOCTOpOHHEM nopsAaKe AOCPOYHO pacToprHyTb [loroBop apeHabl UBC, ecnum
ApeHgaTop Hapywwun obsasatensctso no [Jorosopy apeHabl MUBC, npeaycmoTtpeHHoe n. 6.1.4
HacToAWwmMx YCNoBWW, MpPpM 3TOM CyMMa apeHAHOM nnaaTbl U obecneymTenbHOro nJjartexa 3a
OCHOBHOW K/to4 ApeHAaTopy He BO3BpallaeTcs.

7.2.20. OtkasaTb ApeHAaTopy B NpoJioHraumm [JoroBopa apeHAbl Ha HOBbIM CPOK B Cliyyae
HapyweHus ApeHgaTtopoM n. 6.1.10 HacToAwmnx YCnoBun.

7.2.21. OTkasaTb ApeHaaTopy B 3akntodeHumn Jorosopa apeHabl UBC:

- Npu Hann4yum y ApeHgaTtopa 3a40/1KeHHOCTU no [lorosopy apeHabl apyroro MBC y baHka;

- ecnu paHee ¢ ApeHagaTtopoMm pacTtoprancsa Jorosop apeHabl UBC Ha ycnoBusax He BbINOSIHEHUS
n. 6.1.4 HacToAWMX YCNOBUA.

7.2.22. BHOCUTb U3MEHEHUS U/MNN QOMONHEHMS B HacTosilwme Ycnosus U B Tapudbl baHka B
OAHOCTOPOHHEM Mopsaake.

M3MeHeHns n AonosHeHUst Hactoswmx YcnoBun m TapudoB baHka goBoasTcs A0 CBeAeHUs
ApeHaaTopa He no3gHee, 4YeM 3a 5 (NATb) KaneHA4apHbIX AHEN A0 AaTbl BCTYMEHUSA UX B CUAY B
nopsiake, NpeaycMOTPEHHOM MYHKTOM 1.6 HacTosAWwmMX YCNOBUA.

JTiobble n3amMeHeHns n/nnn AoNosIHEHUS B HaACTosALWME YCNOBUS C MOMEHTa BCTYNNEHUS UX B CUNY
paBHO pacnpoCTPaHAKTCA Ha BCexX /My, NPUCOeAMHMBLUMXCA K YCNOBMAM, B TOM 4ucne
NPUCOEANHUBLLUNXCSA K YCNOBUAM paHee AaTbl BCTYMN/IEHUS U3MEHEHUI B CUNY.

B cnydyae BHeceHus u3MeHeHW BaHKOM B HacToswMue YCNoBusl, BHECEHHble W3MeHeHUs
AENCTBYIOT B OTHOLWEHMN NepBOHa4vasbHO 3aK/o4veHHbIX JoroBopoB apeHabl UBC — ¢ aatbl ux
3aKNo4YeHns, a B OTHoweHun [orosopoB apeHabl WBC, 3ak/lovYeHHbIX A0 BHeCeHus
BblllEeyKa3aHHbIX U3MEHEHWI, — C AaTbl NEepBOro npoaseHus aencremna Lorosopa apeHabl NBC
Ha CreayrLwWnn Cpok.

3apaHee AaHHbIX aKLUenT:

7.3. B uenax ucnonHeHua Hacrtoawero [lorosopa ApeHAaTop HacToAWMM MnpenocTtaBnder
baHKy 3apaHee AaHHbIM aKLenT Ha CcnmcaHue 6e3 A0OMOSIHUTENbHbIX pacrnops)XeHunin ApeHgaTopa
c ero cyeta(oB) B baHke (NpM HanM4YUM) AEHEXHbIX CYMM B LENsX WCNOSIHEHUS HACTOSLWMX
YcnoBuin, B TOM 4ncne, HO He OrpaHN4YnBasChb:

- MOBbIWEHHYIO apeHAHY0 niaTy 3a ncnonb3oBaHue NBC ceepx cpoka apeHabl MBC;

- naaTy 3a XpaHeHWe npeaMeTOB BJIOXKEHUSA, MEpPEMELEHHbIX B XpaHWULLE KaccoBOro ysna
nocse NpuHyaAnTenbHoro BCckpbltusa Bankom UBC;

- [AEHEeXHble CyMMbl B ynnaTy wTpada v Bo3MelleHne pacxonoB baHka, CBSI3aHHbIX C yTpaToi
OCHOBHOrO K/to4va n Bckpboltnem UBC;

- WHble [eHeXHble CyMMbl A78 TMOoKpbITUA pacxoaoB baHka, BbI3BaHHbLIX HapylleHUeM
ApeHAaTopOM HacCToSWMX YCNOBUIA, B pa3Mmepax, YCTaHOBMEHHbIX Tapudamum baHka.

8. OTBETCTBEHHOCTb

8.1. OTBeTCTBEHHOCTb ApeHpaaTopa:
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8.1.1. B cnyuyae nospexaeHus WBC, KacceTtbl wn/vnum 3amkKa, yTpaTbl WAM NOBPEXAEHUS
OCHOBHOro kto4a ot UBC, ApeHgaTtop ynnaumeaeT baHky wTtpad n Bo3Mewaet baHKy B NOJHOM
obbemMe npuuYMHéHHble YObITKM W pacxodbl, CBs3aHHbIE C YCTPAHEHWEM TexXHU4YecKux
nospexaeHnii UBC, BOCCTaHOB/IEHNEM €ro KOHCTPYKUMM n/mnu 3ameHbl 3amka MBC cornacHo
Tapudam baHka.

8.1.2. B cny4dae HapyweHus obs3aHHOCTM No ocBoboxaeHnto NBC no ncreyeHmn onnadeHHoro
cpoka apeHabl UBC, a Takxke HapyweHus nopsaka apeHabl MBC u ycnosuii [loroBopa apeHAabl
MBC, ApeHpaTop Bo3MellaeT baHKy Bce pacxofbl, CBsizaHHble ¢ BCckpbiTneM UBC, B pasMmepax,
YCT@HOBJ/IEHHbIX HacTosWwWmMMK Ycnosusamm n Tapudamm baHka.

8.1.3. ApeHaaTop HeceT NOJIHYI MMYLEeCTBEHHYO OTBETCTBEHHOCTb 3a YObITKWN, MPUUYNHEHHbIE
baHky n (unu) TpeTbMM nuuam B pe3ysbTaTe BO34ENCTBMS NMPeaAMETOB, BEWeCcTB U Apyrux
BJIOXKEHMUI, NoMeweHHbIX ApeHaaTtopoM B MBC B HapyweHuu N. 4.3 HacToAWwmMX YCI0BUNA.

8.1.4. Mo obsasatenbcTrBaM ApeHAaToOpoB, NpeayCMOTPeHHbIM [JOroBOpoM apeHAbl C 0cobbiMu
ycnosumsiMum, ApeHaaTopbl HECYT CONMAAPHY OTBETCTBEHHOCTb Nepea baHkoM.

8.2. OTBercTrBeHHOCTb BaHka:

8.2.1. baHK HeceT OTBETCTBEHHOCTb 3a obecneyeHne coxpaHHocTn MBC n NpuHATME Mep Mo
KPYrnoCyTOYHON OoXxpaHe XpaHuauwa ueHHocTeln, 3a goctyn Kk MBC TonbKo Nnl, MMEKLWMX Ha
3TO NpaBo B COOTBETCTBUU C [loroBopoM apeHabl MBC. baHK He nMeeT focCTyna K CoOAePXXUMOMY
NBC (npegMeTaM B/IOXKEHMUS) N HE HECET OTBETCTBEHHOCTb 3a cogepxumoe UBC.

8.2.2. baHK He HeceT OTBETCTBEHHOCTM 3a MoOpuyy, NOBpeXaeHue unu yTpaTy npeameTa
BJTIOXKEHUS, €C/TN 3TO SBUJIOCb CNeACTBMEM 06CTOSATENbCTB HENPEOoAOIMMOM cunbl (opc-maxop).

8.2.3. baHKk He HeceT OTBETCTBEHHOCTM 3a nonb3oBaHme WBC [lpeacrasutensmm, o
rMpeKpaweHnn MoJIHOMOYUA KOTOPbIX Ha ucnonb3oBaHue UMBC ApeHaaTtop cBoeBpeMeHHO (A0
nepsoro nosienexHus Npeacrasmtens B baHke nocne 0T3biBa A40BEPEHHOCTM) He u3BecTun baHk.

8.2.4. baHK He HeceT OTBETCTBEHHOCTU 3a ywepb, NpUUYMHEHHbIM ApeHaaTopy Npu BCKPbITUMK
MBC B cnyuyasx, npeaycMoTpeHHbIxX JoroBopoM apeHabl MBC, a Takxe B ciiyyassx U B nopsake,
npeaycMOTpeHHbIX 3akoHogaTenbCTBOM  Poccuiickon depepaumm  (HanoxeHwe  apecTa,
KOH(dUCKaumMn npeaMmeToB XpaHeHUs Mo peLleHunto cyaa u T.4.).

8.3. dopc-MaxopHble 06cToATENbCTBA

8.3.1. CTtopoHbl 0cBO60OXAaTCA OT OTBETCTBEHHOCTM 3@ YaCTUYHOE MW NOJSIHOE HEeUCMO/IHEHWEe
cBomx obsazatenbcts no [orosopy apeHabl MBC B cnyyae BO3HWMKHOBEHUS 06CTOATENbLCTB
Henpeogonumon cunbl (popc-MaxKopHbIX 06CTOATENLCTB), KOTOpPble HEBO3MOXHO 6blLJ1I0 HKU
npeaBuaeTb, HU NPeaoTBPaTUTb PasyMHbIMK MepaMu (0BCTOATENBLCTB, HOCALNMX Ype3BblYanHbI
M HE NpeAOoTBPaTUMbIN NPU AaHHbIX YCI0BUSX XapaKTep): CTuXunHble 6eacrena (3emnerpsiceHue,
HaBOAHEHME), MnoXapbl, B3pPblBbl, BOEHHblE AENCTBUSA, AMBEPCUU, TEppOpUCTUYECKME aKThl,
NMpoTUBOMpaBHble [AEWCTBUSA TPeTbMX UL M Apyrve, He 3asucdAwime ot Bonn  CTOpPOH,
obctositenbcTBa. CTOpoHbI 0693aHbl MHDOPMMPOBATL APYr Apyra He no3gHee 7 (cemMun) paboumx
AHEeN C MOMeHTa HacTynJjieHMs M MNpeKkpaweHna Takux 065a3aTenbCTB, €CNM OHU He SBASTCA
obwenssectHbIMKU. [py 3TOM CpoK mncnonHeHmns CtopoHamu obs3atenbCTB No Jorosopy apeHAabl
MBC caBuraetca copa3sMepHO BpEeMeHW AeNCcTBust o0653aTenbCTB HEenpeogosMMON CWUibl U
BpeEMeHN, HeobxoamMoro Ansa ANKBUAALUMW UX MOCIeAcTBuiA. HecBoeBpeMeHHOe yBeaoMeHue
nvwaeTt cooTBeTcTBYHOWY0 CTOPOHY MpaBa CCbI1ATbCSA Ha YyKa3aHHble B HACTOSLWEM MyHKTEe
obcToAaTenbCcTBa.

9. CPOK AEVCTBUS AOrOBOPA
9.1. [orosop apeHabl MBC BCTynaeT B Cuiy C MOMeHTa NpuMHATUSA BaHKOM noanucaHHOro
KnueHtom 3asBneHunsa o6 apeHae v AeNCTBYET A0 MOSHOro McnoaHeHns CTOpOHaMM NMPUHATBIX

065s3aTenbCTB NO HEMY.

9.2. Cpok apeHabl UBC, yka3aHHbIn B 3asBneHmun o6 apeHae, MOXeET 6biTb MPOSIOHIMPOBAH Mo
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cornaweHuto CTOPOH NyTeM 3aK/4YeHUs [OMNOSIHUTENBHOrO COrfaleHus, MOoAMNUCAHHOrO
baHkoM n ApeHgaTtopom (ApeHgaTopaMu no [JoroBopy apeHabl C 0CO6bIMU YCTOBUAMMN).

9.3. B cny4ae HapyweHus ApeHgaTtopoM n. 6.1.6 HacTtoswmx Ycnosuii [Jorosop apeHabl He
NOANEXWUT MNPOSOHrauMmM Ha HOBbIA CPOK. ApeHzaTop BbinnaynmsBaeT baHKy MOBbIWEHHYIO
apeHaHylo nnaTty 3a mcnosb3oBaHue NBC cBepx cpoka apeHabl no [Jorosopy cornacHo Tapudam
baHka. ApeHaaTop BnpaBe nocre m3bdaTMsa npeameta BnoxeHums us MBC 3aknountb ¢ baHKoM
HOBbIM [1oroBOp apeHAbl cCOrnacHo gencreyownm Tapudam baHka.

9.4. Cpok [orosopa apeHabl MBC, ncumcnaembln Mecsiuamm, UCTeKaeT B COOTBETCTBYlOLWEe
YMCNO NOCNeaHero Mecsua cpoka.

9.5. [ECAM OKOHYaHME CpoKa, WCUYMCNSEeMOoro Mecsuamm, MpuUXoauTCS Ha Takou Mecsu, B
KOTOPOM HEeT COOTBETCTBYHLLEro 4Ymciaa, TO CPOK MUCTEKaeT B MOCNEAHUNM AeHb 3TOro Mmecsua.
Ecnn nocnegHnii geHb cpoka apeHabl MBC npmuxoauTcs Ha Hepabouuii geHb, OHEM OKOHYaHUS
CpoKa apeHAbl cuuTaeTcs 6nvkanwum cneaywouwmim 3a HMM paboumii geHb. B 3ToM cnyuyae
AononHuTenbHasa onfaTta 3a Hepaboume AHM, @ Takxke 3a AeHb (HaKTUYECKOro OKOHYaHMUS
ApeHaaTopoM He Npon3BOAUTCS.

10. MPOYME yC/ioBus

10.1. B cnyyae BO3HMKHOBEHMS CMNOPOB, BbITEKAWLWMUX M3 HacToswmx YcnoBui, CTOPOHbI
NpUMyT BCE Mepbl K UX pa3peleHutd nyTeM MNeperoBopoB WM MNpeabsBleHUs NpeTeH3un.
MpeTeH3usa Hanpasnsetcs CTOpoHe B MUCbMEHHOM opMe M NOAMUCHbIBAETCSA YNO/THOMOYEHHbIM
avuoMm. B npeTteH3uMu  ykasbiBawTca:  TpeboBaHusA  3asBUMTENns, CyMMa MNpeTeH3uu,
obcTosaTenbCTBa, Ha KOTOPbIX OCHOBbLIBAOTCSA TpeboBaHms. MpeTeH3na NoANeXNT pacCMOTPEHUIO
B TeyeHne 10 pabounx gHen co gHA ee nonyyeHus apyro CTOpoHOMN.

10.2. [llpeTeH3uns AonkHa 6bITb Hanpas/ieHa 04HUM U3 cneaywmx cnocoboB: Mo 3/IEKTPOHHOM
rnouTte, ykasaHHoMW B 3asBneHumnm 06 apeHae nmbo 3akasHbIM MUCbMOM C YBEAOMJIEHMEM O
Bpy4yeHuMU, nnbo KypbepCKOoM nouyTon. B cnydyae HanpaBneHUs MNPeTeH3MM MO 3SJIEKTPOHHOM
noyte, npuM nNoJayYe WCKOBOro 3asiBfieHMss uUcTel o06s3aH NPUNOXWUTb  AOKYMEHTHI,
NOATBEPXAAoLWMe HanpaBneHNe NPETEH3MN NO aapecy 3/IEKTPOHHOM MOYTbl OTBETUMKA.

10.3. B cnyyae HegOCTMXKEHMS CornaleHuns, a TakxKe B Cny4ae NosIHOro MM 4YaCTUYHOro oTKasa
B YAOBAETBOPEHUM MPETEeH3UN UKW HenoslydyeHUs B CPOK OTBETa Ha MpeTeH3uto, BCe Cnopbl U
pasHornacumsa, BO3HMKAOWME M3 HACTOAWMX YCNOBWI, MNoanexaTt paspeweHuto B cyaebHoM
nopsiake B paloOHHOM cyAe Mo MecTy HaxoxaeHwus FonosHoro oduca baHka wnu dunmana, K
KOTOPOMY OTHOCMTCA XpaHunuuwe uUeHHOCTel, B KOTopoM Haxoautca WBC, sasnsiowmnimncs
npegMeToM apeHabl, B COOTBETCTBMM C [AEUCTBYOLWMM 3aKOHOAATeNbCTBOM POCCUMNCKOM
denepaunn.

YBegomneHus 06 ncreyeHmnm cpoka apeHabl MbC, HecBoeBpeMmeHHoM onnate NBC, 06 nameHeHun
agpeca HaxoxaeHus nogpasgeneHns baHka, B KOTOPOM HaxoauTCs XpaHuauvlie LEeHHOCTEN, U
MHbIX CYLWeCTBEHHbIX akTax, Kacawwuxca wucnosHeHmss [dorosopa apeHabl WBC,
ocywiectensetrca baHkom ntobbIM AOCTYNHbIM crocobom, B TOM 4ncie nyTeMm: npeaoctaBneHus
MHdOpMauMn Npu NM4YHOM nocelweHnn ApeHpatopa oducos baHka; HanpasneHus ApeHgaTopy
rosiocoBbIX, TeKCTOoBbIXx CMC-coobuieHnn Ha HoMep TenedoHa nNnbo HanpaBneHus coobleHni
Ha aapec 3/1IeKTPOHHOM noYTbl ApeHAaTopa, YKasaHHble B 3asdBneHumn o6 apeHpe WBC;
HanpaBneHus wuHdopMaumn ApeHZaTopy MO Mo4YTe 3aKka3HbiIM MUCbMOM C YBEeAOMJIEHWEM O
Bpy4YeHuu, nnbo KypbepCKOW MOYTOM C BpydeHWeM noh pocnucb, nNo aapecy ApeHgaTtopa,
yKasaHHoOMYy B 3asasneHun 06 apeHae MBC (B cnyyae ecnn ApeHgaTop coobuwmn o cMeHe aapeca,
TO yBeaOMieHMe HanpasnaseTrca no coobuweHHoOMYy ApeHAaTOpOM agpecy); nocpeacTBOM
oTpaxeHus mHdbopMaumm B NMYHOM KabumHeTe ApeHaaTtopa B Cucrteme «UNHTep@KTuB» AN
ApeHAaTopoB, NOAKMOUMBLUMXCA K YKa3aHHOM cucrteme.

10.4. WHdopmaumnsa, nepesaHHas bBbaHkoM ApeHaaTopy C MCMNOMb30BaHMEM OAHOMO WM
HECKO/IbKMX cnoco60B, yKa3aHHbIX Bbllle, CYNTAETCA AOBEAEHHOM A0 cBeaeHua ApeHaaTopa no
ncreyeHnn 10 (decaTn) KaneHaapHbIX AHEW, HauMHaa CO AHA ee pasMelleHusa/rnepeaaudn
ApeHaaTopy/co AHA HanpaB/eHNs 3aKa3Horo nucbMa.

Mpn yBeaoMAeHUU NoCpeacTBOM OTPAXKEHMS MHGOopMauMM B NMYHOM KabuHeTe ApeHaaTopa B
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Cucreme «NHTEep@KTUB» WMHOpPMaUMS CUYMTaeTCs AOBeAEeHHOW A0 cBeaeHus ApeHpgaTtopa B
MOMEHT pa3melleHus baHkoMm nHdpopmaumm B Cucreme.

10.5. YBepomsneHuss wunam coobuweHus, HanpasneHHble BaHKOM NO agpecamM W pekBuU3UTaM
ApeHAaTopa, yKasaHHbIM B 3asaBneHun ob apeHae, 40 nonydeHns oT ApeHaaTtopa yBeAOM/IeHus
06 naMeHeHnn agpecoB, HOMeEpPOB TenedoHOB U MNPOYNX CBEAEHWN, MPU3HAOTCA HagAeXawmm
yBenoM/IeEHMEM U ncnoaHeHneMm baHkom obs3atenbctB no Jorosopy apeHabl NBC.

Jlioboe nameHeHmne Kk lorosopy apeHabl UBC aBnsetTca ero HeOTbLEMIEMOWM YaCTblo U CYMTAETCS
AENCTBUTENbHbLIM TO/TIbKO B TOM C/ly4ae, €C/iv OHO COBEpPLUEHO B MMCbMEHHOM bopMe 1 NoANMCcCaHo
CtopoHamu.
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Mpuno)xeHne N2 9
Kk [loroBopy 6aHKOBCKOro o6cnyxmnBaHus
dunsmueckunx nuy B AO AKb «HOBUKOMBAHK»

YcnoBusi pasMelleHns m o6cny)xxmBaHusa 6aHKOBCKUX BKJ1IaQoB

1. OBLUUE NOJTIOXKEHUA

1.1. HacToswme YcnoBua pasMelleHus wu 06CJ'IY)KMBaHMH 6aHKOBCKMX BK/ago0B (p,anee —
yCJ'IOBVIH) SIBNSIOTCA HEOTbEMJIEMOM 4acTbio Jorosopa n onpegensT yCnoBUA U NOPSAAOK
NMPUHATNA W BO3BpaTa 6aHKOBCKUX BK/1agoB baHkOM, a TakXe perynupyrT OTHOLWEHUd,
BO3HMKaloLWmMe B CBA3N C 3TUM Mexay CTopoHamu.

1.2. Ycnoesusas 4BASKOTCA COCTABHOM 4YacTbto 3aknadyaeMoro baHkom ¢ KnneHtamu
(Bknagumkamm), xxenatowmmm pasmectutb B baHke 6aHkoBCckuin Bkiag, [orosopa 6aHKOBCKOMO
BKNlaZda, KOTOpbIM BKAtOYaeT B cebs HacToswme Ycnosus, Ycnosms Bknaga v Tabauuy ycnosui
forosopa 6aHKOBCKOro BKaaa.

1.3. 3akntwo4deHue [Jorosopa 6aHKOBCKOro BKAaga OCYLLECTBASIETCS B COOTBETCTBUM CO CT.428
'K PO nyteM nognucaHmsa Bknagumkom (B TOM umncrne ¢ ucnonbsosaHmnem ACI) Tabnuubl ycnosuii
porosopa 6aHKOBCKOrO BK/aga WM MpUCOEAMHEHUMWM K HacToswmMm YcnosmaMm. dopma Tabnuubl
ycnoBun porosopa 6aHKOBCKOro Bkliaga onpegensitotca LleHTpanbHbIM 6aHkoM Poccuiickoin
denepaunu.

1.4. TMoanucaHnem Tabnuubl yC/0BMiA oroBopa 6aHKOBCKOro Bkaaa Bknagumk noaTBep>xaaeT
(hakT cBOEro 03HaKOMJIEHUA U COrnacus C HacTosAWMMKM YCNoBUSMWU U YCNOBUAMU BKaaa,
yKasaHHbIMK B Tabnuue ycnoBuit aoroBopa 6aHKOBCKOro BkaAa, (hakT BOSIEM3BAB/IEHUA Ha
oTKpbITMe CuyeTa BKada W NMpuUHMMaeT Ha cebs 0653aTeNnbCTBO MUCMOMHATbL B MOJIHOM o6beMe
TpeboBaHMs HACTOALINX YCOBUI U YCOBUIA BKNaaa.

1.5. Bkiaa MoxeT 6biTb pa3MmelleH B baHke Ha ycnoBusiX BblAayu Bkiaga no TpeboBaHWIO
(Bknap Ao BocTpeboBaHMsA) nMb60 Ha YCnoBMAX BO3BpaTa BKAaga MO MCTEYEHWW CpoKa,
onpeaeneHHoro YcnosusiMm Bkiaga (CpoyHbiii Bknaa). Bknagunk Bnpase uMeTb B baHke ntoboe
KONMYEeCTBO BKNAA0B.

1.6. Bce yBeaoMneHunss uU cooblieHus, HanpaBnsieMble CTOpOHaMu [loroBopa B LeNsiX ero
NCMNOSTHEHUS, AOJIXKHbI 6bITb HanpaBneHbl MoyTtol Poccum 3akasHbIM MUCbMOM C YBEAOMJIEHUEM
WM NOCPeACTBOM CUCTEMbI AUCTAHLUMOHHOIO 06CNyXnBaHUs «UHTEP@KTUB», MM AOCTaB/EHbI
nm4yHo (nepegaHbl KypbepoM). MHdopMaumoHHble coobuweHns baHka Bknagumky moryT 6biTb
AoBeAeHbl A0 cBeaeHust Bknagunka no Bbi6opy BaHka mocpeacTtBOM CUCTEMbl ANCTAHLMOHHOMO
6aHKOBCKOro obcnyxunBaHms «NHTep@kTnB», N0 HOoMepy TesnedoHa, yka3aHHoro KnneHToMm B
Tabnuue ycnosuii pgoroBopa 6aHKOBCKOro Bkiiaga (B TOM 4yucne nyTeM HanpasfieHus SMS-
coobLenn u/mnn ysegomnenns B8 MCOU, npu ycnoBun, uyto KnneHT siBAsieTcs nosib3oBaTenem
AAHHOro CcepBMCa) WM 3/1EKTPOHHOM MnouTe M agpecy Bknaguyvka, ykasaHHOMy B [orosope
6aHKOBCKOro BKaaa.

1.7. bBaHk wu3BewaeT BknaguyvMkoB O JAencTBylOwWMX B baHke YcnoBumax BKIagoB NyTeM
0643aTeNIbHOro pasMeLleHns COOTBETCTBYHOLWeNn uHdbOpMauMM Ha CcTeHAaaxX B OnepauuOHHbIX
3anax KIuMeHTckoro obcnyxmnsaHus bBaHka, Ha oduumManbHOM UHTepHeT-canTe baHka
www.novikom.ru, B ToM uucne B ¢dopmMaTte [lacnopToB BKNaA0OB, MOCPEACTBOM OMOBELLEHUS
Bknaguunka yepes cucteMy AMCTaHUMOHHOrO 6aHKOBCKOro o6cnyxunBaHus, a Takxxe baHk Bnpase
u3BewaTb Bknagumka WHbIMWM AONOSHUTENbHbIMKM cnocobaMn, no3BONSAWUMKM  Bknagyumky
nony4nTb MHMOPMALMIO N YCTAHOBUTb, YTO OHa UCXOAUT OT baHka. baHK, ABNASACb y4aCTHUKOM
CUCTEMbl CTpaxoBaHWA BK/1aA0B, rapaHTUpYeT BO3BpaT AeHeXHbIX cpeacTB Bknagumkam B
COOTBETCTBUMU C NonoxeHUamMmum GegepanbHoro 3akoHa oT 23.12.2003 N? 177-03 «0O cTpaxoBaHumn
BKk1anoB B 6aHkax Poccuinickonn depepaunm» (panee no TeKCTy «3akoH»). MHdbopmauyuio o
CTpaxoBaHWu BKNaAoB Bknagumkun MoryT nonyumtb B Odurcax 0bcnyxuBaHUsa, a Takxe Ha cante
BaHka www.novikom.ru. Bknagumku Brnpase MonyymMTb BO3MeELWEHWE Mo BKaZdaM B Mopsake,
pasMepax W Ha YC/I0BUSAX, YCTAaHOBMIEHHbLIX 3aKOHOM, B C/lydyae OT3biBa Yy BaHka nuueH3nu Ha
ocywecTBrneHne 6aHKOBCKMX onepaumit wn/wnu BBeaeHus baHkoMm Poccun Mopatopus Ha
yaoBneTBopeHue TpeboBaHunii kpeamtopos baHka.
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1.8. 3akntouyeHue [orosopa 6aHKOBCKOrO BK/faja B MNOMAb3y TpeTbero auua, a Takxke
MpencrtaButenem no [OBEepeHHOCTM C uMcCnosib3oBaHMeM @OUHAHCOBLIX M1aTopM He
ocylwiecTBnsieTcs s,

2. MNCNOJIb3YEMbIE TEPMWUHbI U ONPEAEJIEHUA
B Lenax HacTosawmnx YCNoBmii CMONb3yeMble B HUX TEPMUHbBI U ONpeaeNieHnss UMEIOT crieayoLlee
3HaueHue.

2.1. AyteHntudpukauma sexoaa (AyTteHTundmkauma) — npoueaypa npoBepku MNOAIMHHOCTU
obpaweHna Bknagunka B baHk, HeobxoauMasa baHKy Ons BbIMOMHEHUS NopyyYeHun Bknaguuka,
rnepenaHHbiX BaHKy C UCMONb30BaHMEM CpPeACTB yAaneHHOro AOCTyrna, ocyllecTsrseMas nepej
YCTQHOBJIEHMEM CeaHcCca CcoeAuHEeHUA NyTeM T[POBEPKW COOTBETCTBUA MpeacTaB/I€HHbIX
BknagunkoM ayTeHTUMMKALUMOHHBLIX AaHHbIX (norHa wn napons/Touch ID wnnm Face 1D
MobunbHbIM YCTPONCTBOM.

2.2. BHocuTenb — N1L0, HENOCPEACTBEHHO BHECLLEee AeHeXHble cpeacTBa BO Bknaga.

2.3. Bbirogonpuob6pertarenb — B uenax lMpunoxeHuns N2 9 31o dumsamueckoe nnuyo, B Nonab3y
KOTOPOro WMHbIM NULOM pa3MelleH Bkiaj (3akntoyeH forosop 6aHKOBCKOro Bkfaga B MOAb3y
TpeTbero amua).

2.4. [QoroBop CPOYHOro BKnaga — orosop 6aHKOBCKOIro BKMaaa, 3aKJ/IOYEHHbIN Ha yCcnoBuax
BO3BpaTa BK/laja No UCTevyeHun cpoka, onpeaeneHHoro YcnosmamMu Bkiaaa.

2.5. [doroBop BKJaaa A0 BocTpeboBaHuUA — 00roBop 6aHKOBCKOro BKJ/aAa, 3aK/IlUEHHbI
Ha YC/0BMSX BblAauu BKAaaa no tpeboBaHuio Bknaaunka.

2.6. 3aKOHHbI NpeAcTaBUTENb — HU3NYECKOE NNLO, NpeacTaBstollee MHTepeckl Bknagunka
B CW/Ty MOJSIHOMOYMIA, OCHOBAHHbIX Ha YKa3aHWM 3akoHa, M60 akTa YMNOJIHOMOYEHHOrO Ha TO
rocyAapCTBEHHOro opraHa WM opraHa MecTHOro caMoynpaBieHus:

e 3aKOHHbI  MpeAcTaBUTENb HecoBeplleHHoneTHero BknaguvMka B Bo3pacte fJo 14
(YeTblpHaauaTn) NeT — poanTesb, YCbIHOBUTENb, NOMNEYUTEND;

e 3aKOHHbIN NpeacTaBUTEsNIb COBEPLUEHHONIETHErO HeAeecrnocobHoro Bknagunka — onekyH;

e 3aKOHHbIN MpeacTaBuUTENb COBEPLUEHHONIETHErO OrpaHWYeHHO JeecnocobHoro Bknaguvka —
noneynTenb.

2.7. MuHMManbHaas cyMMa BKJNafa — MUHMMaNbHas CyMMa [EHEeXHbIX CpeacTs,
HeobxoauMas Ana pasMelleHus BKMaga ONpefeneHHOro Buaa B COOTBETCTBMM C YC/IOBUSIMU
BKMaaa.

2.8. HecHuxaeMmblit ocTtaTok no Bksaay (HecHM)xaeMbli OCTAaTOK) — CyMMa AEHEXHbIX
CpeacTBs, KoTopykw Bknagumk obssyerca nogaepxkmeatb Ha CuyeTe BKAaga B COOTBETCTBUM C
YcnoBuamMm BKknaaa.

2.9. MacnopTt 6aHKOBCKOro npoaykra «Bknaa>» (Macnopt Bknaga) — MHPOPMaUNOHHbIN
AOOKyMeHT baHka, npepoctaBnsitowmii KnmeHTy B KpaTKOM M OOCTYNMHOM (OpPME OCHOBHYHO
nHdopMaunio 0 npeanaraemMort emy ycnyre pasMmelleHmss 6aHKOBCKOro BKJlaga OnpeneneHHoro
BMAa.

2.10. NMepBoHavyanbHaa cyMMa BKJlaga - cymMMma Bknaga, ycrtaHoBneHHas [JoroBopoM
6aHKOBCKOIro BK/jaga B COOTBETCTBUM C YCNOBUSAMU BKaga M BHOCMMas BknagumMkom B MOSTHOM
obbeme npu 3aknoveHnn Jorosopa 6aHKOBCKOro Bkiaga.

2.11. MponoHrauma — Bo3o6HoBNeHMe [JoroBopa 6aHKOBCKOro BK/aAa Ha o4epeaHoil CpokK Mo
NUCTEeUYEeHUM NpeabiaylLero Cpoka Bkaaa, B TOM UMC/IE - NpeayCMOTPeHHoe YCoBUSAMK BKaaa.

2.12. C6opHuK ycnoBuii no Bksaaam AO AKB «HOBUKOMBAHK>» gna c¢onanueckunx numy
- YTBEPXAEHHbIN BaHKOM AOKYMEHT, B KOTOPOM onpeaeneHbl ycnoBmsa npmemMa baHkoMm Bknaaos,
B TOM 4uCle HauMeHoBaHua Bknagos, pa3Mepbl M CPOKW pa3sMelleHus Bknagos, npoueHTHble

% B noHumaHum OepepanbHoro 3akoHa oT 20.07.2020 N2 211-03 «O coBeplieHUM GUHAHCOBBLIX CAENOK C
MUCMonb30BaHMEM (pMHAHCOBOWM NnaThopMbI»
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CTaBKW, BO3MOXHOCTb MOMOJ/IHEHMS W pacxOAOBaHWA AeHeXHbIX cpeacTs Mo Bknagam
NepuoanYHOCTb M Ccnocobbl BbINAATbl MNPOUEHTOB, YyCNoBMsA [ponoHraumm u AOCPOYHOrO
pacTopxeHus [loroBopa 6aHKOBCKOro BKaaga, yC/ioBMsl BO3BpaTa u gpyrme ycnosus Bkriapnos.

2.13. Cpok pasMmeuweHus Bknaga (Cpok Bknaga) — UCUYUCNSEMbIA B KaneHAapHbIX AHSAX
nepuoa BPEMEHU, WUCUYUCISIEMbIN C AaTbl, cneaylllen 3a AaTon 3auyucieHuss Bknapa Ha Cuet
BKJaga, No paaTy Bo3BpaTa Bknaaumky nuvb6o cnvcaHus cyMMbl Bkiaga co CueTa Bknaga
BK/THOUUTENBHO.

2.14. Cuert BKJlafa — OTKpbIThbIA B BaHke Ha MMA K/MeHTa CYET, Ha KOTOPOM Y4YUTbIBAOTCS
JleHeXHble CpeACcTBa B COOTBETCTBYIOLLEN BasloTe, pasMelleHHble BknagyMkoM BO BK/aj B
COOTBETCTBMK C [loroBOpoM 6aHKOBCKOro Bkaaa.

2.15. Cuyet 06cny>xnBaHuA BKJlaga — yKa3aHHbI BknagumkoM B Tabnuue ycnosun gorosopa
6aHkoBckoro Bknaga Cuer Ass BbiNJaTbl NPOUEHTOB MO Bkaagy wu (Mnm) Bo3Bparta (BbinjaThbl)
baHkoM Bknag4ynky cyMMbl BK1aaa.

2.16. CucTteMa AUCTAaHLUMOHHOIro 6aHKOBCKOro o6cny>xuBaumsa «MHTep@kTUB>» (aanee —
Cucrema «IHTep@KTMB") — KOMMNEKCHAs CMCTEMA ANCTAaHUMOHHOIro 6aHKOBCKOro 06CnyXXnuBaHms
cyeToB M onepauni KnueHta nyteM obMeHa 3NEeKTPOHHbIMM AOKYMeHTaMu Mmexay baHkom u
KnMeHTOM C MCNonb30BaHWEM CPEACTB 3MEKTPOHHOM MoAnMMCU B COOTBETCTBMM C LOFOBOPOM,
3aK/oyeHHbIM  Mexay baHkoM wn  KnneHtoMm, npeacrtaBnsiowas u3 cebss COBOKYMHOCTb
cepTMdMUMPOBaAHHbIX  MPOrpaMMHO-TEXHUYECKUX  CpeacTB  ¢dopMmpoBaHusa, o0b6paboTku,
nepefadmn, 3aWnTbl N XpaHEHUS DNEKTPOHHbIX OKYMEHTOB.

2.17. Ta6bnuua ycnoBuii aoroBopa 6aHKOBCKOIro BKJjlafa — YCTaHOB/IeHHas LleHTpanbHbIM
6aHKoM Poccuiickon degepaumnm dpopma Tabnuubl, BKIOYaemMas B 4OroBopbl 6aHKOBCKOMO Bkiaaa
C dusmyeckumMmn nuuamMm, B KOTOPOWN YKasbiBaeTcs WHdboOpMaumMs O 6GaHKOBCKOM Bkaje
KOHKPETHOro BUAa, a Takxe nepcoHasibHble AaHHble KnueHTa.

2.18. YcnoBusi BKnapa - JelicTBywolune B baHke ycnoBusi, NMpPOLEHTHbie CTaBKM U MHbIE
CYLLECTBEHHbIE YC/IOBUS pa3MELLEHUS AEHEXHbIX CPeACTB BO BKJlah OMNpeaesieHHOro Buaa,
n3noxeHHble B C6opHuke ycnosun no Bkiagam AO AKb «<HOBUKOMBAHK» ans dusmnyecknx nuu
- WM pa3MewaeMble B OMNEpauUMOHHbIX 3allax KJIMEHTCKOro obcnyxuBaHus baHka M Ha
odmumnmanbHoM MHTepHeT-canTe BaHka www.novikom.ru.

3. BAK/TIOMEHVE AOIrOBOPA BAHKOBCKOI'O BKJIAAA

3.1. [Onga pa3sMeweHus Bknaga B baHke Bknagunk wnu ero lMpeacraBuTenb MoAnucbiBaeT
Tabnunuy ycnosuit gorosopa 6aHKOBCKOro Bknaga, kotopas odopmnserca Bknagumkom B Oduce
obcny>xmBaHua wan, Npuv HanMuMM TEXHUYECKON BO3MOXHOCTU, C ucrnonb3oBaHneM CUCTEMbI
«NHTEp@KTUB>.

3.2. B Tabnuue ycnosuii pgoroBopa 6aHKOBCKOrO BK/lada YKasblBaeTcs BMA BKaaa,
coaepxatmincs B CéopHuke ycnoeuin no Bknagam AO AKb «HOBUKOMBAHK» gnsa dunsmnueckmx
nuvu, KoTopbln Bknagunk/MpeacrtaButenb cobupaeTcs pasMecTuTb B baHke, U yCnoBUS AaHHOMO
BMAa BKIaaa.

3.3. bBaHK nNnpuHUMaEeT pelleHne o 3akyeHun ¢ Bknagumkom Jjorosopa 6aHKOBCKOro Bknaaa
TONbKO Nocne nposeaeHns baHkom NaeHTudurkaummn Bknagumka/lNpeancraButens B COOTBETCTBUM
c TpeboBaHUAMN, YCTAHOBNEHHbIMW 3aKOHOAATENLCTBOM Poccuiickon deanepaumm, Ha OCHOBaHUM
npeacrasneHHoro Bknaguukom/lNpeactaButeneM AOKYMEHTA, YAOCTOBEPSOWEro SAUYHOCTb B
cooTBeTCTBMM C TpeboBaHusMM 3akoHopaTenbcTtBa Poccuiickon ®depepaunmn, a ecnau
Bknaguunk/lMpeacrasutenb ABASETCS MHOCTPAHHbLIM FPaXXAaHUHOM UAW nuoM 6e3 rpaxaaHcTBa-
TaKXe MUIrpaunMoOHHOM KapTbl W [AOKYMEHTa, NOATBepXAawuwero npaso Ha npebbiBaHue
(npoxuBaHue) B Poccuiickon depepaumm B Cryyae, €Cnm HeobXoAMMOCTb Halu4uus y Hero
yKa3aHHbIX [AOKYMEHTOB TMpeayCcMOTpeHa 3aKkoHogaTenbCcTtBoM Poccuiickon ®depgepaunn. B
cooTBeTCTBMM C 3akoHoM N? 115-03 baHk o06s3aH oTKkasaTb B 3akaw4deHum [lorosopa
6aHKOBCKOro BKflaAa B ciy4dae HenposeaeHuns NaeHntndunkaunm Bknagumka/lMNpeacrasurtens.

3.4. OT MMeHW HecoBepLUEHHONETHEro nmua He gocTurwero sospacrta 14 (YeTtoipHaguatn) net
(ManonetHero) Jorosop 6aHKOBCKOro BKfaZa Brpase 3akoUNTb ero 3aKOHHbIN NpeacTaBuTeNb.
JeHexHble cpeacTBa Ha BKaA, pa3sMeLleHHbI Ha MMa ManoneTHero Bknagymka, Bnpase BHOCUTb
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€ro 3aKOHHbIN npeacrasuTenb. [AeHexHble cpeacTBa, BHOCMMbIE Ha Takowm BKNag TPETbUM NTNLIOM,
MOryT 6bITb 3aumcneHbl Ha CYeT BKaga TOSIbKO npu ycnoBuun npeacrasneHns B baHk cornacus
Ha 3TO 3aKOHHOro npeacrtaBuTens. ManonetHuin Bknagumk BrnpaBe CaMOCTOATENbHO BHOCWUTb
AeHeXHble CpeacTtBa BO BKJlaa, paBMeLIJ,eHHbIﬁ Ha ero nMms.

3.5. HecoseplweHHoONeTHMe nuua B Bo3pacte oT 14 (YetbipHaguatn) go 18 (BocemHaguaTu)
NleT BnpaBe caMocTosTeNnbHO, 6e3 cornacus WHbIX NUL 3aknadaTtb [JoroBopbl 6aHKOBCKOro
BKN1aa, BHOCUTb BKaabl B baHK K pacnops»)KaTbCs UMW, BKAOYAA pacrnopsi)KeHue npoueHTamu,
HauncnsieMbiMM Ha BKnag. Ha Bkiaabl, pa3MeleHHble HeCOBEepPLUEHHONMETHMMM Bknagumkamm B
Bo3pacTe oT 14 (YeTtbipHaauaTtn) ao 18 (BoceMHaguaTtn) NeT MOryT 6biTb 3a@4MC/IEHbI AEHEXHbIE
cpeacTBa, BHOCUMbIE TPETbMMU NINLL@MUN B COOTBETCTBUM C HACTOSLWMMMK YCNOBUAMMN.

3.6. [ocne nposeaeHus MWaeHtTudukaumm Bknaguuka/Mpeacrasutens baHK npuHMMaeT
peleHune o 3aknyeHnn [loroeopa 6aHKoBCKOro Bknaaa nnmbo o6 otkase B 3akaro4veHmn Jjorosopa
6aHKOBCKOro BKJ/laga MO OCHOBAHMSAM, NPeAYyCMOTPEHHbIM 3aKoHOA4AaTeNbCTBOM Poccuiickomn
depepaunu.

3.7. B peHb 3akniodeHus [orosopa 6aHKOBCKOro Bkaaga baHk B nopsake, yCTaHOBIEHHOM
JloroBopoMm, OTKpbIBaeT Bknagunky Cuert BK1aaa B BasoTe, yKa3aHHOM
Bknapgunkom/lMpeacraeutenem B Tabnuuye ycnosui goroeopa 6aHKOBCKOro Bkiaa, ANs y4dera
NPUHATBIX AEHEXHbIX CPEACTB M OCYLLEeCTB/IeHMS onepaumii B COOTBETCTBMM C YCNOBUAMM BKNa4a.

3.8. BbigaHHbIi  Bknaguuky/MNpeactaButento  sk3emnnap Tabnuubl ycnoBuin  Aaorosopa
6aHKOBCKOro Bknaza C OTMeTKkoM baHka 0 ero akuenTte, coaepialleh peKBWU3UTbl OTKPbITOro
Bknagunky CuyeTa BKnaga, SBNseTcs noaTBepxaeHuveM dakTa 3aknwdeHnss baHkoM ¢
Bknaguukom [lorosopa 6aHkoBCKOro Bknaga. CbeperatenbHble KHMXKW NO BKNaaam B baHke He
ocpopMAITCS.

3.9. [oroBop 6aHKOBCKOrO BK/jaja BCTYyMaeT B CUAY MpU YCNOBUM MNOCTYMnseHus Ha Cuet
BK/J1aZla AEHEXHbIX CPeACTB B CyMMe, He MeHbllelt yeM [lepBoHayanbHas cyMma Bknaga, Ao
NCTeUeHUsa AHSA noanucaHunsa Tabnuubl YCnoBuii AorosBopa 6aHKOBCKOro BKiaja.

3.10. B cnyyae HenocTyn/eHUs AeHEeXHbIX CpeAcTB Ha CUeT BK/aga B YKa3aHHbI nepuoa wim
BHeceHus (noctynneHus) Ha CUeT BK/ada B yKa3aHHbIM Mepuoa OeHEeXHbIX CpeacTB B CyMMe,
MeHbllei, yeM MepBoHaYanbHas cyMMa Bknaaa, [loroBop 6aHKOBCKOro BK/aAa yTpaunmBaeT cuny
N NMPU3HAETCS HE 3aK/II0YEHHbIM.

3.11. Mpwn 3akntodeHun [lorosopa 6aHKOBCKOrO BK/laAa BHECEHME AEHEXHbIX cpeAcTB Ha CuyeT
BK/aZa MOXEeT ObiTb OCYLEeCTBNEHO KakK MyTEM BHECEHMS HaJIMYHbIX AEHEXHbIX CPeacTB
Bknagumkom unu ero Mpepcrasutenem, Tak U nytem 6e3HasIMYHOro NnepeBoia AEHEXHbIX CPeacTB
C WHOro cyeTa, OTKpbITOro B BaHke WM WHOW KpeaMTHOW opraHu3auum, eciM MWHoe He
npeaycMoTpeHo YCnoBusiMK BKaaa.

besHannyHbin nepeBog Ha CuyeT BkAaga, OTKpbITbIA B BantoTe Poccuinckon depepaumn, MOXeET
6bITb coBeplleH B BantoTe Poccuiickon degepaunm ¢ MHOro cyeta Bknagymka vnm nHoro nuua.
be3HanuuHbIi nepeBog Ha CuyeT BKAaga, OTKPbITbIA B MHOCTPAHHOM BankTe, MOXET 6bITb
COBepLUEH B MHOCTPaAHHOM BanTe TObKO C MHOIo cyeTa Bknaguuka.

MoaTBepxaeHmneM noctynseHns Ha CUeT Bkaga AeHeXHbIX cpeacTs B 6e3HannM4yHoOM nopsiake us
APYTUX KpeauTHbIX OpraHu3auni aBnseTcs BbiNMCKa No KOppecrnoHAEHTCKOMY cyeTy baHka.

3.12. BHOCKUMble BO BK/a4 Ha/M4YHbIMW CpeAcTBaMu AeHeXHble CpeacTBa B BankTe, OT/IMYHOWN
OT BankTbl, YKasaHHoW Bknaguukom/lMpeacrasmutenem B Tabnauue ycnoeBui [oroeopa
6aHKOBCKOIro BKNaga, uam B cymMme, MeHbluel yeM lNMepBoHavanbHas cymma Bknaga, baHkoM He
MPUHMMAIOTCSA. YKasaHHble CpeacTBa, nepeynciieHHble Ha CueT BkAaga 6e3HanmMuHbIM NyTeM,
rnoaJsiexaT BO3BpaTy Ha CYET, C KOTOPOro OCYLLECTBAAIOCh MepevyncneHme geHexHbIX CpeacTs, He
nosaHee paboyero AHA, cneayloLwWero 3a AHeEM NOCTYNAeHnsa cpeacTs B baHk.

B cny4yae Bo3BpaTa AEHEXHbIX CPeaCTB MO YKa3aHHOMY OCHOBaHWIKO MPOLUEHTbl, B TOM 4ucie
npeaycMoTpeHHble ctatbaMn 317.1 n 395 MpaxaaHckoro kogekca Poccuiickoi depepaumn, Ha
BO3BpalllaeMble AeHeXHble cpeacTBa baHKOM He HauUUCNATCA U HE BbiNJla4yMBaloTCA.
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4. COBEPLUEHMWE OMEPALIMA MO CYETY BKJIAOA
4.1. B cnyvasx, B nopsake U B pa3Mepax, NpeaycMoOTpeHHbIX YcnoBusMKW Bknaga, Ha Cuer
BKNada MOryT BHOCUTLCA (HasMU4YHbIMU MM 6e€3HaNMUYHbIM NepeBoaoM) AOMOAHUTEbHbIE B3HOCHI
AEHEeXHbIX cpeacTs n/unun co Cueta BKaja MOXeT COBepLlaTbCa YaCcTUYHOe CHATUE (HanMyHbIMK
nnun 6e3HannyHbIM NEPeBOAOM) AEHEXHbIX CPeaCTB.
BHeceHve AOMNONHUTENbHbIX B3HOCOB BO BKJAaA4, OTKPbITbIA B BantTe Poccuiickon depepaunm,
MOXET 6bITb OCYLLECTB/IEHO:
- MyTEeM BHECEHMS HaMYHbIX CpeacTB Bknagunkom, ero MNpeacrasutenem MamM MHbIM JINLIOM;
- nyTem 6e3HanM4HOro nepesoja C MHOro cyeta Bknagumka nnm MHOro nuua.
BHeceHne AONONHUTENbHbIX B3HOCOB BO BK/a4, OTKPbITbIA B MHOCTPAHHOW BanoTe, MOXET 6bITb
OCYLLEeCTB/IEHO:
- NyTeM BHECEHMS Han4HbIX CpeacTs Bknagunkom mnum ero Mpeacrasurenem;
- nytem 6e3HanM4HOro nepesoja C MHOro cyeta Bknaguuka.

4.2. YcnosBumaMM BKlaga MoOXeT 6biTb NMpefycMOTPEHO, 4YTO npueM baHKOM AOMOSHUTENbHbIX
B3HOCOB ANs 3auucieHus Bo Bkiag HaumMHaeTtcs w/vnn npekpawaeTcsa 3a onpeneneHHoe B
[loroBope 6aHKOBCKOro BKJlada KOJIMYECTBO KaNeHZapHbiXx AHer nocne/no  gathl
Ha4dana/okoH4yaHusa Cpoka pa3MelleHus Bknaaa.

4.3. B cnyyae  HecobnwoaeHUs  YyCNOBUMIA  BHECEHMS  OOMOJSIHUTENbHbIX  B3HOCOB,
NpefyCMOTPEHHbIX COOTBETCTBYHOLIMMW YCNOBUSIMM BKNaAa, HalMYHble [AEHEXHble CpeacTBa
BaHKOM He MpuMHMMAalOTCS, @ CyMMa, NocTynuBwas B BaHk 6e3HannuyHbiM nepeBoAoM, Ha Cuer
BK/laAa He 3auucnsetcs u Bo3BpallaeTcs BbaHKOM Ha cuyeT oTnpaBuTens He nosaHee paboyero
[IHS, Cneaylowero 3a AHeM ee NocTynieHus B baHk.

4.4. Ecnv YcnoBmsiMu BKJ1ada AOMYCKAETCHA YaCTMYHOE CHATUE AEHEXHbIX CPeAcTB CO BKaaa,
YaCTUYHOE CHATME MOXET ObiTb OCYLIECTB/IEHO MYTEM MOJSIYYEHUS HANIMUHbBIX AEHEXHbIX CPeacTB
yepes kaccy baHka nnm 6esHannuHbIM nepesoaoM co CyeTa Bk/Iaga Ha MHOM CYET, OTKPbLITbIN B
baHke.

YacTnyHoe cHSATME CO BKaga, OTKpbITOro B BantoTe Poccuinckon degepaunmm, MOXeT ObiTb
OCYyLLECTB/IEHO:

- NyTEM NOJIYYEHUS HAaNMUHbIX CpeacTB Bknagumkom mnum ero MNpeacraButenem;

- nyteM 6e3HannM4YHOro nepesoga Ha MHOM cyeT Bknaguymka vnm nHoro nuua.

YacTnuyHoe CHATUE CO BKaga, OTKPbITOro B MHOCTPAHHOW BankoTe, MOXET 6bITb OCYLLLECTBIIEHO:
- NyTEM NOJIYYEHUS HAaNMUHbIX CpeacTB Bknagumkom mnum ero lNpeacraButenem;

- nyteM 6€3HaNM4YHOro rnepesoga Ha MHOM cyeT Bknaguuka.

4.5. CyMMa, nepuoa M UHble YCOBUS YaCTUYHOIO CHATUS AEHEeXHbIX CpeacCTB CO BKaga
ornpenensrTca YCNoBnuaAMM BKIaaa.

4.6. B cnyvasix, npefyCcMOTpPEHHbIX YC/IOBUMAMK BKNaaa, Ha CueTe BK1aAa A0MKEH COXPAHATLCS
N noaaepXxmBaTbCA HecHMXaeMmblli 0CTaTOK B pasmepe, onpeneneHHoM YcrnoBusMM Bkiaga. B
3TOM C/lydae CyMMa OCTaTKa AEHEeXHbIX CpeAcTB Ha CuyeTe BKaja Mocie YacTUYHOrO CHATUS
CpeacTB He A0/KHA CTaTb MeHee CyMMbl HecHMaeMoro ocraTka.

B cnyuyae HecobnioaeHuss yCcnoBUA O CYMME M MNepuofle YaCTUUYHOIO CHSATUSI, YCTaHOBJIEHHbIX
YCcnoBusaMM BKNaaa, a Takxke HapyleHUs NpefyCcMOTPEHHOro YCNoBMsSMM Bkiada TpeboBaHus o
CymMMe HecHMXaeMoro octaTka B pe3y/nbTaTe 4YaCTUUYHOro CHSTUSA AEHEXHbIX CPeACTB CaMuM
BknaguMKoM, 4acTMUYHOE CHATUE BNIEYET NMpekpaleHme [JoroBopa 6aHKOBCKOro Bkaga. B aTom
C/yyae oCTaTOK [AEeHEeXHbIX cpeAcTB Ha CuyeTe BKaAa Moc/e BbleyKa3aHHOro 4YaCTUYHOro
CHATUA 6e3 [OMOSIHUTENbHOro pacrnopsiXeHus Bknagumka uM 6e3 B3UMMaHUS KOMWUCCUMOHHOIO
BO3HarpaxaeHusa nepesoautca Ha CueT ob6cnyxuBaHusA Bkiaga, nocne dvero CueT no Bkaaay
3aKpblBaeTCA.

4.7. TlpoueHTbl Ha cyMMy Bknaga baHk HauucnsieT no craBKe, YCTaHOBMEHHOM BaHkoM Ans
COOTBETCTBYIOLLEN CYMMbl U CpOKa BKJada B YCNOBMAX BKJada, YKasaHHbIX Bkiagunmkom B
3asB/IeHMM Ha pasMeLleHne BKIaaa.

4.8. [MpoueHTbl Ha cyMMYy Bknaja HauUNCAKTCA CO AHSA, Crieaylowero 3a AHEeM ee NOCTYnNeHns
B BbaHK, A0 AHA ee BO3BpaTa Bkiagunky nnm cnmcaHmsa cyMmbl Bknaga co Cyeta Bklaga no UHbIM
OCHOBA@HUAM BKJTOYUTENDBHO.
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4.9. HauucneHHble NpoUeHTbl N0 BKAaAy noasexat HaloroobnoXeHUo HanoroM Ha AOXOAbl
¢dur3myeckoro mua no ctaBke, NpegycMoOTpeHHoM HanoroebiM Kogekcom PO,

B yctaHoBMeHHOM 3akoHogaTenbCcTBOM PO 0 Hanorax n cbopax nopsigke baHk npepcrasnser
B HasIoOroBbli OpraH Mo MeCTy CBOEero HaxoxaeHus mHdbopMaumio 0 CyMMax BbiMJl@YeHHbIX
npoueHToB No Bknagy (3a WCKAKOYEHMEM MpPOLEHTOB, BbiNJl@deHHbIX No Bknaay B BanwTe
Poccuiickon degepaunmn, NnpoueHTHasa CTaBka No KOTOPOMY B TeYeHWe BCEro HasoroBoro nepmoaa
He npeBbiwaeT 1,0% (OaHOro npoueHTa) rogoBbIX.

4.10. YcnoBuMsIMM BKNaZa MOXET OblTb NMPeAyCcMOTPEHO M3MEHEHWE MPOLEHTHOW CTaBKM Mo
BKJ1agy B 3aBUCMMOCTU OT U3MEHEHUS CYMMbl U/UNK CpoKa pa3MelleHus BKkiaga. B aTom cnyvae
npu Nnepexoae CyMMbl BKlada B HOBbI CYMMOBOM AMana3oH/ ouepeaHon CpoK, NpeayCcMOTPEHHbI
YcnosusiMM  BKJ1laga, MNpOLEHTHas CcTaBka Mo BK/agy YCTaHaB/AMBAETCS Ha  YpPOBHE,
COOTBETCTBYIOLLEM HOBOW CyMMe BKaAa/HOBOMY CPOKY BKIada, CO AHS, Cleaylowero 3a AHEM
M3MEHEHUs CYMMbl/CpOKa BKaaa.

4.11. Tlpy HaYMC/IEHMN MPOLIEHTOB B pacyeT NMpUHUMaeTCs BesIMYMHa MNPOLEHTHOW CTaBku (B
npoueHTax roAoBbixX) U daKTMyeckoe KOMMYECTBO KasieHAapHbIX AHEN, Ha KOTOopoe pa3MelleH
Bkiag. MNpn 3ToM 3a 6a3y bepeTca AeNCTBUTENBHOE YMCIO KaneHAapHbIX gHen B rogy (365 unm
366 AOHeN COOTBETCTBEHHO). [lepMoAMYHOCTb BbiMaThl Bkagunky npoueHTOB NO BKAaay
onpeaensieTcsa YcnoBuaMm Bkiaaa.

4.12. CyMMa NpOLEHTOB, Nnoanexalunx Bbinnate Bknagumky, paccumMTbiBaeTCs Ha eXeaHEeBHbIN
ocTtaTok Ha CuyeTe BK/Jlaga Ha Hayasno KaxAoro KaneHaapHOro AHSA nepuoaa pasMelleHus Bknaaa
N OKPYrNAeTcs 40 Lesoli MUHMManbHOM eANHULbI BantoTbl BKJ1aZda No MaTeMaTUYecKoMy Nnpasuy.
Ecnn Ha pgaTy Bo3BpaTa BKaAa W BbiNaTbl MPOLEHTOB pa3Mep MPOLIEHTOB He AOCTUr pasMepa
MWUHUManbHOW eauMHWUbl BanoTbl BKMaga, baHkoM npou3BoAUTCA OKpPYrJeHUWe CyMMbl
HaYMCNEHHbIX MPOLLEHTOB A0 YKa3aHHOW eAnHULbI.

4.13. Ecnu YcnoBuaAMKM BKada NpefycMOTpeHa exeMecsiuHasi BbinsaTta NpoueHToB Mo BKAaay,
HO CyMMa HA4YMUC/NEHHbIX MPOLEHTOB 3@ MCTEKLWMIA Mecsil B pe3dynbTaTe MaTeMaTU4yeckoro
OKpYT/IEHUSI COCTaBUT CYMMYy MEHEE MUHMMaNbHOW eAMHULbI BantoTbl BKAaAa, TO NPOLEHTbI He
BbIM/IQUMBAIOTCA, @ CYMMMPYHTCA C MpPOLEHTAMW, KOTopble 6yAyT HA4YMC/IEHbl B KaXAOM
nocneaytwouwem mecsaue. MNpyv OOCTUXKEHUU CYMMOW MPOLEHTOB CYMMbl MUHMMAnbHOW €AWHMULbI
Ba/lloTbl BkNaaa bBaHk Npou3BOAMT BbiNaTy MPOLEHTOB B COOTBETCTBYIOLWYK AATy BbiNAaThl
NPOLEHTOB B Mecsle, B KOTOPOM CyMMa MPOLEHTOB AOCTUI/Ia yKa3aHHOro pa3Mepa.

4.14. Ecnu YcnoBuaAMKM BKada NpeaycMOTpeHa exeMecsiuHasi BbiniaTta NpoueHToB Mo BKAaay,
NMPOLEHTbI paccuMTbiBAlOTCA C [AaTbl, Creaylolei 3a [AaToli pasMeleHuss Bkaga, MU
BbIM/IQUMBAIOTCA EXEMECAYHO B JaTy, COOTBETCTBYHOLYI AaTe (YMCiy) MNOCTYM/IEHUS CYyMMbl
Bknaga Ha Cuer Bknaga (B [Haty ynnatel npoueHToB). Mpu Bo306HOBNEHMM [loroBopa
6aHKOBCKOr0 BK/lada Ha o4yepedHoOW Cpok Bkaada [aToi ynnaTbl NPOLEHTOB SIBAAeTCS AaTa
pasMelleHns BKaaa Ha odyepeaHoi cpok. Ecnu [lata ynnaTbl NPOUEHTOB NPUXOAUTCS Ha Mecsl,
B KOTOPOM HET COOTBETCTBYIOLLEro 4Yncna, TO BbiMjaTa MNPOLEHTOB MO BK/Jaay MpovM3BOAUTCSA B
nocneiHnin AeHb Takoro Mecsaua.

4.15. T[pu pasMelleHnn BKIa4a Ha yC/I0BUAX BblAauyuM BKaga No nepeoMy TpeboBaHuio (Bknaa
[0 BOCTpeboBaHMs) BbiNJaTta MNPOLEHTOB MNPOM3BOAMTCA B MOCNEAHUI KaneHAApHbIn AeHb
Ka)4oro KaneHgapHoro Mecsua U B AeHb 3akpbiTnusa CyeTa BKaaa.

4.16. Bbinnata Bknagumky npouUeHTOB MO BKAady MpPOU3BOAUTCS OAHUM U3 CAeAYHLWMX
cnocoboB, onpeaenieHHbIX YCIOBUAMM BKIaaa:

e MyTeM 3auuncneHus Ha CuyeT obcnyxuBaHMs BKIa4a;

e nyTeM 3auucneHus Ha CueT BKIaga W NpUCOeAMHEHUS K OCHOBHOWM CyMMe BKaja
(kanuTanusaums).

B cnyuasx, onpegeneHHbix YCNoBuMsSIMM BKIaga, NMOpsSiAOK BbiMaThl MNPOLEHTOB MOXET 6biTb
M3MEeHEeH Ha OCHOBaHMW [OMNOSIHUTENIbHOrO cornaweHus Kk Jorosopy 6aHKOBCKOro Bknaga,
3aK/lo4YeHHOro Mexay Bknagumkom n baHkoM.

4.17. TlpoueHTHas cTaBka Mo [loroBopaM CpPOYHOrO BK/ada W WHbIE YC/IOBUS pa3MeLLleHUs
CpOYHOro BKJafa, YyKasaHHble B YCNOBUAX BKMaga, AEWCTBYIOLWMX Ha MOMEHT MoAnncaHus
Bknagumkom Tabnuue ycnoBuiA goroBopa 6aHKOBCKOro BKiaga WM Ha MOMEHT MpOSoOHraumm
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[loroBopa Cpo4yHOro BKJlaZa Ha o4yepeaHON CpoK, He M3MeHsATCa B TedyeHue Cpoka BKiaja,
YCTaHOB/IEHHOrO COOTBETCTBEHHO MpW 3aK/al4YeHun mnu Bo306HOBNEHUM [loroBopa CpPOYHOro
Bknaga. B cnyyae nocpo4yHoro nctpebosaHus Bkaga Mnm 4actn BKAaga NpoueHTbl HaunCNaTCs
W BbIMJIAYMBAKOTCA B NOpsaKe, NpeayCMOTPEeHHOM YCN0BUMSAMUM BKaaa.

Mpy AOCPOYHOM pacTopxeHmun [JoroBopa 6aHKOBCKOro Bknaga baHk nmpousBoguT mepepacuyer
NPOLEHTOB, MPUMEHSSA MPOLEHTHYIO CTaBKY Mpu AOCPOYHOM pPacTOpPXXEHUWU, CO AHA MOCTYynneHus
AEHeXHbIX cpeacts Bo Bknag (inbo co gHA pa3MeweHuss Bknaga Ha HOBbIA CPOK) MO AEHb
AOCPOYHOro pacTtopxeHus [loroBopa 6aHKOBCKOro BKMada BKAOUMUTENbHO. MNpoueHTbl, paHee
BblIMayeHHble BknaauunKy, 3aCUMTbIBAOTCA B CHET NPOLEHTOB, NoANEeXallmX BbinaaTe.

M3nuwHe BbiNMavyeHHble BkNagyuky npoueHTbl yaepXupatTca baHkoM mn3 cymMmbl Bkriaga B
MOMEHT ero Bo3BpaTa 6e3 AoNoNHUTEeNbHbIX pacrnopsXeHun Bknagumka (Ha ycnoBuax 3apaHee
AAHHOro akuenTa) Ha OCHOBaHWWM COCTaB/eHHbIX BaHKOM niaTtexHbIX (pacyeTHbIX) AOKYMEHTOB
co Cyeta no Bknaagy wnm nHoro Cyeta, OTKpbITOro Ha MM Bknaguumka.

ObszaTenbctBa BknaguvMka no BO3BpaTy MU3/IMWIHE BbINJl@a4Y€HHbIX MPOLEHTOB CYMTaeTCs
BO3HUKWNM C AdaTtbl TpebosBaHus BknagumkoMm A[oCpo4yHOro BoO3BpaTa Bknaga wn noanexut
WCNOIHEHWUIO B AieéHb ero BO3HMKHOBEHMS.

4.18. [llpoueHTHasa cTtaBka no [oroBopaM BkNada A0 BOCTpeboBaHUSA MOXET ObiTb M3MEHEHA
BaHKOM B 04HOCTOPOHHEM MOpsAAKe B TeyeHue cpoka aenctems [lorosopa 6aHKOBCKOro BKiaaa.

4.19. 3a MWCKNIOYEHUMEM YCTAHOBJ/IEHHbIX 3aKOHOM cny4aeB, onepaumm no CuyeTy BKaga
OCYLLECTB/IAKTCA Ha OCHOBaHUM pacyeTHbIX AOKYMEHTOB, COCTaBnsieMbiX BaHKOM Ha OCHOBaHWMU
NMUCbMEHHbIX pacnopsiXxeHuni Bknagumka. Onepaunm no CueTy BKIaga COBEPLUAKOTCA He no3gHee
paboyero aHA, cneaywoowero 3a AHEM nonydveHus bBbaHKoM pacnopsikeHus Bknagumka wvnm
nocTynneHms B baHK MHOro pacyeTHoro AoKyMeHTa no CyeTy BKiaaa.

PacueTHble (NnaTexHble) AOKYMEHTbI, HeobxoamMble ANns npoBeaeHmns 6aHKOBCKMX onepauni Ha
OCHOBaHMM pacnopsiXxeHuih Bknagumka, COCTaBAATCA U NoanncbiBaloTcs baHkoM.

4.20. CnucaHue peHexHbliX cpeacts co CyeTa Bkaga NpouM3BOAUTCHA B Mopsake odepeaHoCTum
NoCTynaeHnsa pacnopsi>kxeHmn Bknagumka (ecnn JoroBopoM 6aHKOBCKOro Bkiaga npeaycMoTpeHo
pacxofoBaHWe [eHeXHbIX CpeacTB) W APYrMx [AOKYMEHTOB Ha crnucaHuve (B TOM 4ucne
pacrnopsi>XeHUin nnu M OopraHoB (B3biCcKaTenen), KOTOPbIM 3aKOHOM MpeAoCTaBNeHO MpaBo
npeabsBnaTb TpeboBaHUA O cMcaHum).

Mpy HefoCTaTOUYHOCTU AEHEeXHbIX cpencTB Ha CyeTe BK/aga ovyepenHOCTb CMMCaHUSA CpeacTB
onpenensieTcs AENCTBYOWMM 3aKkoHogaTeNnbCTBOM P®, B TOM uncne cratben 855 MK PO.

Ecnu BanTa B3bICKaHWA M BanTa BKaZ4a He coBrnagatwT, To baHK Npon3BOAUT KOHBEpTaLMUO
AEHeXHbIX CcpeaCTB W3 BKMaga B BaslOTy B3biICKaHWUS B pa3Mepe, [AOCTAaTOYHOM  ANng
YAOBNETBOpEHNa CyMMbl TpeboBaHus, No Kypcy baHka, yCTaHOBMIEHHOMY Ha AaTy NpoBeAeHus
onepauuu.

4.21. baHk uHdopMmupyeT Bknagumka O coBeplleHUM Kaxaon onepaumm no CyeTty Bkaga
cnocobamn, ykasaHHbiMM B n.3.12 [oroBopa (B cnydyae wucnonb3oBaHua IDCIM, Cucremsl
«NHTEp@KTNB»).

4.22. CnncaHue AeHexXHbIX CpeacTts No UCNOJIHUTENbHbIM AOKYMEHTAM U UHbIM TpE6OBaHVI9|M (0}
B3bICKaHWN B MOJ1b3Yy TPETbUX NUL, CO CueTa BK/aZa U HauymncneHue NpoLUEeHTOB Ha BKJlag nocrne
YKa3aHHOro CrnnmcaHma oCyLleCcTBNIAl0TCA B CZIEAYOLWLEM NopAaaKe:

4.22.1. Ecnn B pe3ynbTaTe obpalleHns B3bickaHus co CyeTa Bkiaga byaet cnncaHa BCA CyMMa
BKJ1aga, TO NPOLLEHTbI, Ha4YMUC/IEHHbIE NO AATy B3bICKAaHWA B COOTBETCTBUM C ycnoBusamu [lorosopa,
ynnaymsaTca Ha CyeTr Bkaja, MPOUEHTHas CTaBKa, YCTAaHOBMIEHHas ANnga A0CPOYHOro
pacTtopXeHusa [Jorosopa, He MPUMEHSAETCH, NepecyeT M BO3BpAT paHee BbiMfavyeHHbIX baHkoM
npoueHToB no Bknaay Bknagumkom He npousBoanTcd, [orosop pactopraetcd, CyeT Bknaja
3aKpblBaeTCcH;

4.22.2. Ecnu B pe3synbTaTe obpalleHusa B3bickaHusa co CueTa Bknaaa 6yaeT crnvcaHa 4yacTb
CyMMbl BKfaga, npu 3TOM MO YCNOBUSIM CPO4YHOro Bknaga no CYeTy BKIada AOMYyCKaloTCs
pacxoaHble orepauuu, U B pe3ynbTaTe CNMCaHMA CyMMa ocTaTka Bknaaa 6yaeT 6onbue (uMnu
paBHa) CyMMbl HecHuxaemMoro octaTka, YCTaHOB/eHHOW [1OroBopoM, TO BKJaZ MpPOAO/IXaeT
[eiCTBOBaTb Ha paHee COrflacoBaHHbIX YC/OBUAX, WU MPOLEHTbl MO BKIaAy HA4YMUCASOTCA MO
CTaBKe, YCTaHOBJIEHHOW Npu 3ak/odeHnn orosopa;
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4.22.3. Ecnu B pe3ynbTtaTe obpaweHuns B3bickaHUsa co CyeTa Bkaaga 6yaer cnucaHa 4acTtb
CyMMbl BKnaga, npv 3TOM NO YCAO0BMSAM CPOYHOro Bknaga no CuyeTy BKAaga He AOMNyCKakTCH
pacxogHble onepaunu, nnMbo AONYCKAKOTCSA, HO B pe3ysfbTaTe CnucaHMsa CyMMa OcCTaTKa BKiaaa
CTaHeT MeHblle CyMMbl HecHuxaemMoro octaTka, YCTaHOBJ/IeHHOM [JOoroBopoM, TO MpoOuUeHTHas
CTaBKa, yCTaHOBNEHHAs ANa AOCPOYHOro pactop>XXeHus [orosopa, He NMPUMEHSeTCs, NepecyeT 1
BO3BpaT paHee BblMJlayeHHbIX BaHKOM npoueHToB No Bknagy BknagunkoMm He nMpou3BOAUTCSH,
[loroBop npoaoskaeT AENCTBOBATb Ha paHee COrjlacoBaHHbIX YCNOBUAX B OTHOLIEHMW OcCTaTKa
CyMMbl BKaga, octaBlwencsa Ha CyeTe BkNaaa nocse CnnucaHus, 40 ucteveHms cpoka Bknaga;

4.22.4. Ecnn B pe3ynbTate obpalleHns B3bickaHna co CueTa Bkaaga 6yaer cnmcaHa 4yacTb
CyMMbl BKfaga, W [oroBopoM npeayCcMOTPEHO nMpoa/ieHne BKMada Ha o4yepeaHOW Cpok
(nponoHrauuns), To B 3TOM Cny4ae:

- eCcnM OCTaToK CyMMbl Bknaga Ha CueTe no Bknaay paBeH nM60 NpeBbIWAET MUHUMASbHYIO
CYMMYy, YCT@HOBJIEHHYI ANS AaHHOro BuAa Bkaaaa, [JoroBop npoAsieBaeTcs Ha YC/0BUSAX
cpoyHoro Bknaga, YCTaHOBMEHHbIX A8 AAHHOrO BWAA BKAAAOB Ha AaTy MPOJIOHraumu, C
NpPOLIEHTHOW CTaBKOW, onpeaensieMoii B 3aBMcuMocTM oT CyMMOBOro AuanasoHa, KOTOpOMY
COOTBETCTBYET OCTATOK [IEHEXHbIX CpeAcTB Ha CUeTe no Bknaay;

- €C/IM OCTaTOK CYMMbl BK/1aa AEHEeXHbIX cpeacTB Ha CueTe no Bknaay MeHblle MUHMMabHOM
CYMMbI, YCTaHOBJ/IEHHOM A9 AAaHHOro BUAa BkNaaa, MMbo Ha AeHb UCTeueHusa cpoka Bkiaja baHk
He NpUHUMAaET BKIaAbl AAHHOIO BUAA, To No uctedeHnn Cpoka Bkiaaa [JoroBop CpoOUYHOro Bkiaaa
npekpallaeTcsl, AeHeXxHble cpeacTBa co CueTa Bk/aga nepedyncnstoTcs Ha CueT o6CcnyKMBaHUs
BK1aaa.

4.23. B cnydyae cCnvcaHusi [EeHexHbIX cpeacTtB co CuyeTa MNo BKAagy MO WUCNONHUTENbHbIM
[IOKYMEHTaM W MHbIM TpeboBaHMAM O B3bICKaHWW B MOMb3y TPeTbMX Nuy co CueTa BkIaaa
Bknaguvk BnpaBe MonosiHWTb Bknaa Ha cyMMy MpouM3BEeAEeHHOro B3biCKaHWSl, B TOM 4ucie no
Bknazaam, ycnoBMsIMM KOTOPbIX HE MpeayCMOTPEHO MNOMOSIHEHME CYMMbl BKaZa. [lonosHUTENbHbIE
B3HOCbI MOTYT 6bITb BHECEHbI B HAJIMYHOM UM 6€3HaNIMYHOM NOPSAKE, HauMHas C AaTbl CMMCAHMUS
JIEHEXHbIX CpeaACTB A0 JAaTbl UCTeYyeHUs cpoka/odepeaHoro Cpoka BK/laga, B KOTOPOM
Npou3BeAEeHO CNMCaHKe.

4.24. Tpu Bo3BpaTe Ha cyeT BaHka CyMM, paHee B3bICKaHHbIX BaHKOM MO MCMOMHUTENbHbIM
[OKYMEHTaM WIM WHbIM TpeboBaHUAM TpeTbuMx Nuy, bBaHk nNpouMsBOAMT 3auncneHue
BO3BPALLEHHbIX CYMM B MOJIHOM 06beMe Ha CYeT CpOYHOro BKaga, C KOTOPOro npou3BoAnIOCh
CrnucaHuWe Mnpu OCYLEeCTB/IeHUM B3biCKaHMA, a ecnmM CYeT cCpo4yHOro BKfaZda B AaTy Bo3BpaTta
JIEHEXHbIX CpeACTB 3aKpbIT, TO 3auucneHue cpeactB Ha CueTta B bBaHke npousBoaMTCA B
COOTBETCTBMW C 3aKOHOAATENbCTBOM PO.

Ecnn B3biCKaHHble CyMMbl BO3BpalleHbl B BaHK B BantoTe, OTIMYHOW OT BantoTbl Bkraga, n y
Bknagumka otcyTcTBytloT CuyeTa B BankoTe MNOCTYN/eHus, To BaHk npon3BoaAnT KOHBEpTaUMio Mo
Kypcy BbaHka, yCTaHOBNEHHOMY Ha AaTy MpoBeAeHUs onepaunu.

4.25. YcnoBUSMW CPOYHOro BKNlaZla MOXET 6bITb NpeaAyCcCMOTPEHO NpaBo Bknaauvka B TeyeHue
CpoKa AENCTBUA YKa3aHHOro AoroBopa nodaTb 3asiBieHWe O BbiNycke BbaHKOM Ha ero ums
6aHKOBCKOM KapTbl 6€3 B3MMaHUs KOMUCCUM 3a 06CnyXXnBaHMe.

Mo JoroBopaM CpOYHOrO BKJlaAa, 3aK/OUYEHHBIM B NMONb3Y TPETLErO NMLUa, NPaBoOM Ha NoaydeHune
6aHKOBCKOW KapTbl MOXET BOCMOMb30BaTbCA TOSIbKO Bbirogonpunobpetatens (BHocuTento Takoe
npaBo He npepocTaBnseTcs). Bbirogonpuobpetatens BnpaBe noaaTb 3asiBJIEHME O BblNycKe
BaHkOM Ha ero mmsa 6aHKOBCKOM KapTbl C MOMEHTa NpuMobpeTeHnss MM mnpaB M 06s3aHHOCTEN
Bknagumnka no [JoroBopy CpO4YHOro Bknaaa.

5. OCOBEHHOCTM PASMELLEHNSA BKJZIAQA B MOJ1b3Y TPETBEINO JINLA

5.1. Bknaauwuk (ero lNpeacraButens) BnpaBe pa3MecTtuTb B baHke BkNag v 3akatoumnTb [orosop
6aHKOBCKOIro BK/ada B Monb3y TpeTbero nuua (BeirogonpuobpetaTtens). B aTom cnyyae Bknag
pa3MellaeTca Ha WM Bknagumka, BHeCWEro AeHEeXHble cpeacTBa, a B Tabnuue ycnosui
aoroeopa 6aHKOBCKOro BK/laga, KpoMe cBeaeHun o Bknapguumke/lpencraButene ykasbiBakoTCs
TakXe TMONMHOCTbIO dammnnsa, mms U oT4yecTBO (€Cc/iM MHOEe He BbITEKAET M3 3aKOHa Wau
HauMoHanbHOro ob6blyas), rpaxaaHcTBO, AaTa M MeCcTo poxaeHus Bbirogonpuobpetatens,
PEKBU3UTbI  AOKYMEHTa, YAOCTOBEpsloWero JIMYHOCTb  BbirogonpuobpertaTtens, ecnu
BoirogonpuobpertateneM ABASETCA  WHOCTPAHHbIA  FPaXAaHWH - AaHHble  OOKYMEHTOB,
noaATBeEPXAAWMX NpaBO WHOCTPAHHOrO rpaxaaHnHa wnu nauua 6e3 rpaxaaHcTBa Ha
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npebbiBaHue (npoxuBaHue) B Poccuiickon ®egepaumun (ecnm Hanmnume TakKuUX AOKYMEHTOB
o6s13aTeNlbHO B COOTBETCTBUM C MexXAyHapoAHbIMM pgorosopaMm Poccuinckon ®@epepaumn wm
3aKoHogaTenbCcTBoM Poccuiickonn ®degepaunn), agpec MecTta XxuTenbcrtBa (permcrpauymmn)
BoirogonpuobpeTtaTtens, a TakxXe MHble YCTaHOBNEHHble cBeAeHus 0 BeirogonpunobpeTtaTene.
[JOKYMEHTOM, yAOCTOBEPSIOWNM JIMYHOCTb rpa)kgaHuHa Poccuinckon degepaunm B Bo3pacte A0
14 net, aBngeTcs CBMAETENLCTBO O POXAEHUMN.

Onsa pasmeweHna BkAada B Nonb3y TpeTbero nuua Bknaguuk (ero Mpeacrtasutenb) obsaszaH
npeactaBuTb B baHK opurnHanbl an HagnexawumMm obpa3oM 3aBepeHHble KOnun [JOKYMEHTOB,
YAOCTOBEpPSOWNX IMYHOCTL Bknagumka u BeirogonpuobpetaTtens (noa Haanexawmm obpasom
3aBEepeHHON KOoMuen MOHMMAETCA AOKYMEHT, BEPHOCTb KOTOpPOro MoxeT 6biTb noaTBepxaeHa
HoTapuycoM mnmn paboTHMKOM baHka Npu cBepke C OpUrMHasaom).

B cnyyae npeacrasneHns Hagnexawmm obpasom 3aBepeHHbIX KONl AoKyMeHTOoB BbaHk Brnpase
notpeboBaTtb NpeacTaB/eHns NOAIMHHUKOB AOKYMEHTOB AJ19 O3HaKOMNEHUS.

5.2. 3aknwouyas Jorosop 6aHKOBCKOro BK/jaga B Mosb3y TpeTbero nmua, BHocutenb nepepaert
BaHKy nepcoHanbHble AaHHble BeirogonpmnobpeTaTtens, ykasaHHble B Tabnuue ycnosun 4orosopa
6aHKOBCKOro BK/iaga, v NoATBEPXAAET UX AOCTOBEPHOCTb M 3aKOHHOCTb MOJTyYEeHMS.

BHocutens p[o MoMmeHTa npuobpeteHuss BbirogonpuobpertaTtenem npaB M 0653aHHOCTEN
Bknagunka no [oroBopy 6aHKOBCKOro Bkiaga o6s3aH coobwate baHky 06 wn3MeHeHuun
rnepcoHanbHbIX AaHHbIX BbirogonpuobpeTtatens B cooTBeTcTBUM C n.4.3.3 Pa3sgena 4 «[paBa u
0653aHHOCTN CTOPOH» HacToswero Jjorosopa.

baHk npoussoanT 06paboTKy MepcoHasbHbIX AAHHbIX BHOCKMTENa v nonydYeHHbiX OT BHocuTens
nepcoHanbHbIX  AaHHbIX  Bbirogonpuobpertatend B COOTBETCTBUM C  AEWCTBYHOLWMM
3aKoHoAaTeNnbLCTBOM PO,

5.3. [oroBop 6aHKOBCKOro BK/faAa B MOSb3y TPeTbero Juua 3ak/l4yaeTrcs npu JIMYHOM
npucyTcTBMM B BaHke nvua, HenocpeaCTBEHHO pasMellatowero Bknaa, unu ero NpeacraBurens.
Pa3MelleHMe BKkaaa B Mosb3y TPETbErO SiMUa C UCMNOoJIb30BaHWe CpeAcTB yAasleHHOro AocTyna u
AVCTaHUMOHHOIO 6aHKOBCKOro 06C/y>KMBaHUSA He 0MyCKaeTcs.

5.4. Pa3MelleHWe BKIaAOB B MNOSb3y TPETbEro suua ocyllecTBnseTcs B pybnax u B
WHOCTPaHHOWM BanTe B COOTBETCTBMM C HOpPMaMuM 3aKoHozaTenbctBa PO 0 BanloTHOM
perynpoBaHumM 1M BastOTHOM KOHTPOJE.

BaHK NpuHMMaeT AeHEeXHble CpeAcTBa B MHOCTPaHHOM BantoTe BO Bkiaabl B NOMb3y TPETbEro
Anua TONbKO MNpW YCNOBUM NpeaocTaBfieHMss BHocuTenem [OKyMeHTa, YAOCTOBEPSAOLLEro
pOACTBEHHbIE OTHOLWEHUS C BbirogonpuobpertateneMm (TpeTbMM JSNLOM, B MOJIb3Y KOTOPOro
OTKpbiBaeTcs Bknaa), M ecnu 3akoHoAaTenbCTBO P® pgonyckaeT coBeplueHME Mexay HUMU
BaJIIOTHbLIX Onepauui.

5.5. Bkiaguuk, 3akouMBLINK [oroBop 6aHKOBCKOro BKajAa B Nofb3y TPETbLEro Nnua, BNpasBe
Nnofb30BaTbCs MNpaBaMu Bknagunmka B OTHOLEHUU [AEHEXHbIX CPEeACTB, BHECEHHbIX WM/ero
MNpeacrtaBuTtenem Ha CueT Bkada, 40 MOMEHTa NpeabaBneHns BoirogonpuobpeTtateneM Kk baHky
nepBoro Tpe6oBaHNsA, OCHOBAHHOIO Ha yKa3aHHOM [loroBope.

5.6. Bbirogonpuo6pertatens npuobpeTaeT npaBa Bknagumka no [oroBopy 6aHKOBCKOIO
BK/laAa B MOJb3y TPETbEro /iMua C MOMEHTa NpeabsiBieHus UM K baHky nepBoro Tpe6oBaHus,
OCHOBa@HHOro Ha YykasaHHoM [JoroBope 6aHKOBCKOro BK/Jaja, NMpu COBMAAEHMU CBEAEHWUA O
BbirogonpuobperaTtene, paHee yKasaHHbIX BkiaguMkoM, BHECWMM CpeAcTBa BO BKaj, B
Tabnuue ycnoBuin goroBopa 6aHKOBCKOro BkJjaja, CO CBEAEHUSIMA B [OKYMEHTaXx,
npeabsiBNeHHbIX Boirogonpuobpetatenem.

5.7. BbirogonpuobpeTatenb NpeabsaBnseT ykasaHHoe TpeboBaHWE C MOMEHTa JIMYHON SABKM B
BaHk 1 nyTeM noanucaHua B NpPUCYTCTBMM paboTHMKA BaHka COOTBETCTBYIOLLErO 3as8AB/IEHUS MO
YCT@HOBNEHHOW baHkoM ¢dopMe, WAM C MOMEHTa nosyyeHus bBaHkoM HoTapuanbHO
YOOCTOBEPEHHOIO COOTBETCTBYIOLLErO 3a8BNeHMs oT BbirogonpuobpeTtaTtens.

3aaBneHne BbirogonpurobpeTtaTens OOMXKHO coAepxaTb ero GaMuamio, UMsS U OTYECTBO, AaTy U
MECTO POXAEHWSI, MECTO XUTENbCTBA (perucTpaumm) unm Mecta npebbiBaHus, rpaXxaaHcTBo, BUA
N PEKBU3UTbI AOKYMEHTA, YAOCTOBEPSAIOLLEr0 NTMUYHOCTb, MHH (yKasbiBaeTcsa npu HanuMuum), HoMep
KOHTaKTHoro tenedoHa (Npu HanMumMm), CCblIKK Ha [JoroBop CpOYHOro BKJlaAa C yKa3aHWEM ero
PEKBU3NTOB, @ TakKXe, ASS MHOCTPAHHOro rpa)aaHuvHa wunu nvua 6e3 rpaxaaHcTBa - AaHHble
MUFPaUNOHHOW KapTbl M JaHHble [AOKYMEHTa, MOATBEPXAAMLWEro MpaBoO WMHOCTPAHHOIO
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rpaxgaHuvHa wnau nuua 6e3 rpaxpaHcTBa Ha npebbiBaHue (npoxuBaHue) B Poccuinckoi
denepaunu.

5.8. B cnyyae HamepeHust BbirogonpuobpeTtaTens BOCMNOJ/b30BaTbCA NpaBaMu Bknagumka no
BKaay Bbirogonpuobpertatenb AofXeH noAaTh B BbaHk 3asBneHuMe o 3akwudeHun [oroeopa
(nonyyeHun npaBa Ha Bkiaa). Mpu obpalleHnn Boirogonpunobpetatens 3a Nojly4YeHUeEM BKIaaa,
OTKpbITOrO B €ro nosb3y, C OAHOBPEMEHHbLIM 3akpbiTueM CueTa Bkiaga [MdoroBop C
BbirogonpuobpeTtaTenieM He 3aK/04aeTcs.

5.9. C MoMeHTa npeabaBneHns BoirogonpuobpetateneM K baHKy ykasaHHOro TpeboBaHuUs:

- Bknaguuk, 3aknouMBlIMiA [lOroBOp BKJlaAaa B MOMb3y TPETbero nvua, yTpaduBaeT MpaBsa
Bknaguvka no AaHHOMY [OrOBOPY;

- BblAaHHble BknaaunmkoMm cBouM [peacTaBUTENAM [AOBEPEHHOCTM HA pPacropsiXXeHne Takum
BKJ1aZlOM yTpauuBaloT CBOK CUy.

5.10. Ha Cuet Bknaga MoOryT 6biTb 3a4McCiieHbl AEHEXHble CPEeACTBA, BHECEHHblE Ha/IMYHbIMU
(4yepe3s kaccy baHka) Tonbko Brknaguukom/lNpeacraButenem.

BHeceHne WHbIMW NMLAMU A0MNONHUTENbHbLIX B3HOCOB BO BKJ1aA4, OTKPbITbIA B MOAb3Yy TpeTbero
nvua, He [OMNyCKaeTcs, ecnm uHoe He HyaeT npenyCMOTPeHO YCNOBUSIMM BKAaja B MNOMb3y
TpeTbero nuua.

[eHexHble cpeacTtBa, BHOCMMble Ha CueT BKNaga WHbIMM AMLAMU HalU4YHbIMKM, BaHkKOM He
NpUHUMaKTCA.

[eHexHble cpeacTBa, MepeBefieHHble BO BKNaj, OTKPbITbIM B MNONb3y TpeTbero nuua,
6e3HanMuyHbIM NyTeM, BO3BpaLLalOTCa OTNpaBUTENsSM He no3gHee paboyero AHA, cneayroLwero 3a
AHEM MoCcTynneHus cpeacrts B baHk.

5.11. TMocne npuobpeTteHns npas Bknaguuka no Jorosopy 6aHKOBCKOrO BKAaAa, OTKPbLITOro B
nonb3y TpeTbero nuua, BeirogonpuobpeTtaTens BnpasBe nNpefocTaBuUTb WMHOMY fuLy MpaBo
pacrnopsxaTbCa BK/I3aAOM Ha OCHOBaHMM [0OBEPEHHOCTU, OQOPMNEHHOM B COOTBETCTBMM C
3aKOHOAATENbCTBOM.

OT umeHun Boirogonpunobpetatens, He gocturwero 6 (LLectn) net, npasa Beirogonpunobpetartens
1 Bknaguuka Brpase OCYLLeCTBAATb TOJIbKO €ro 3aKOHHbIN npeacTaBuTENb.

6. OCOBEHHOCTU PASMELLEHNA BKJTAAA YEPE3 CUCTEMY «MHTEP@KTUB»
6.1. PasmeweHne Bknaga B baHke u4yepe3 cucrtemMy «VMHTEep@KTUMB» OCYLWECTBASETCA B
COOTBETCTBUM C HACTOAWMMW YCIOBMAMW Ha OCHOBaHUM 3asBKM Ha pasMelleHne BKnaja,
HanpaBneHHoro BknagumMkoMm B BaHk nocpeactBoM CucteMbl «IHTEp@KTUB», B C/y4dasax, ecnu
YcnosusiMmn Bknaaa AOMyCKaeTCcs pasMeleHne Bkiaga nocpeactsoM Cucrembl «MIHTEp@KTUB».

6.2. 3asgBKa Ha pa3MelleHune BKaja C UCNOSb30BaHUEM cucTeMbl «MHTep@KTuB» odopMnsaeTca
BknagunkoMm nyteMm ¢hOpMUPOBAHUA DNEKTPOHHOrO AOKyMeHTa B ¢dopmate Tabnuubl yCnoBui
aoroeopa 6aHkoBckoro eknaga n nognucaHus ero ACIN Bknagymka B COOTBETCTBUM C YCIOBUAMMU
obcnyxmeBaHna 6aHKOBCKMUX CYETOB C UCMOJSIb30BaHMEM CUCTEMbI «MIHTEp@KTUB» U YKas3aHUsaMH,
npegocrtasneHHbIMWM BaHKOM B PykoBOACTBE nonb3oBaTtens.

6.3. 3asgBKa Ha pa3MelleHune BKIaaa, npeaocrasneHHas B baHk yepes cuctemy «MIHTep@KTuUB»,
BK/tOYaeT B cebs pacnopsxeHne Bknagyvka baHKy Ha 6e3HanMuyHoe nepedyncieHne AeHexXHbIX
cpencTts B pa3Mmepe cyMMbl Bknapga co Cueta Bknaguuka B baHke Ha CuyeT Bknapa. Bknagumk
noanucbiBaeT 3asBKy Ha pa3melleHmne Bkiaga ACIl B COOTBETCTBMU C YCAOBUSAMKU 0B6CTyXXMUBaHUS
6aHKOBCKNX CYETOB C MCMNOJSIb30BAaHNEM CUCTEMbI «VIHTEP@KTUB>.

6.4. lNognucaHHaa ACI BkrnagumMka 3asiBKa Ha pasMelleHue BKaga noAaTBepxaaeT
O3HaKOM/eHne un cornacume Bknagumka c HacTosawumMmm Ycnosusmum, YCnoBusSMM BKNaga u
BoNensbsBneHne Bknagumka Ha OTKpbiTMe CuyeTa BKNaja, CYMTaeTCda npeacTaB/ieHHbIM
Bknagumkom nnyHo, npusHaetTcd baHkoM U BknagynmkoMm paBHbIM COOTBETCTBYHOLWEMY AOKYMEHTY,
BbINO/IHEHHOMY Ha 6yMaxXHOM HocuTene, nognucaHHoMy Bknaguymkom cob6CTBEHHOPYUHO.

6.5. BbaHK WCNONHAeT 3asBKy Ha pa3MelleHMe Bkiaga, OMOPMAEHHYK W nNepefaHHYHo
Bknagumkom B BaHk 4epe3d Cucrtemy <«UHTep@KTuMB», nNpWU YCAOBUWM Haanexallemn
AyTeHTudunKaunm Bknagumka ¢ noaTBepXaeHMeM onepaunm naponem ydyetHon 3anucu (ACIM), a
TaKXe Npu yCI0BUM HaMNuns AEeHEeXHbIX CPeACTB Ha cyeTe, C KOTOPOro NepeBoAsTCSa AeHEeXHble
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cpeacTBa, B pasMepe, paBHOM WKW MpEeBbIWAKLWEM CyMMy Bkraga, ykasaHHyl B 3asiBKe Ha
pasMelleHMe Bkaja, U He MeHee MWHUManbHON CyMMbl BKNajaa, YCTAHOB/IEHHOM YCNOBMAMM
BKMaaa.

6.6. baHK noaTBepXxAaeT NosydeHue 3asiBKM Ha pasMmelleHne Bknaga nocpeactsom Cuctembl
«NHTEp@KTMB» NyTeM npeaocrasseHns Bknaguumky anekTpoHHoro obpasa Tabnauubl ycnosui
aorosopa 6aHKOBCKOro BKJlaga, cogepxawero nmHdopmaumto o6 ycnoeusax Bknaga u oTMeTKy
BbaHka o0 nNpuHATMK 3asBkM NMH60 06 OTKase B NPUHATUM 3as9BKW C yKasaHuveM MHdopmaumm o
NpUYMHe oTKasa.

6.7. Ha ocHOBaHMK MpPUHATOMN 3asBKKM Ha pasMeweHume Bkaga baHk 3aknwudaer [orosop
6aHKOBCKOro Bknaza, OTKpbiBaeT Ha uma Bknagumka CueT Bknaga u 3aumcnset Ha CuyeT Bknaaa
AEHeXHble cpeacTBa NyTeM MepeBoda CO C4yeTa, yKasaHHOro BknagumkoM B 3asiBKe Ha
pa3MelleHne Bkiaga. baHk pasmewaer nMHboOpMauMio 0 pekBM3nTax pasMmeweHHoro Bknaga wm
oTKpbIToro CyeTa BK/aga B 3/IEKTPOHHOM Buae B Cucteme «NHTep@kTme» B dopme Tabnuubl
yC/li0BMI gorosopa 6aHKOBCKOro BkAaga.

6.8. Mo xenaHuto Bknagunka dakT 3aknoyeHms [orosopa 6aHKOBCKOro BkKaaga MOXeET O6biTb
noaTeepxaeH baHkOM nyTeM npocTtaBneHuss oTMeTkn baHka Ha Tabnuue ycnoBui aorosopa
6aHKOBCKOro BK/Mada, BbINOJHEHHOM Ha 6yMaxHOM HocuTene, npu HenocpeacCTBEHHOM
obpalweHnn Bknagumka B baHk.

6.9. [orosop 6aHKOBCKOro BkJjaga, 3aK/Il04EHHbIN C ucnosib3oBaHneMm Cucrembl «MHTEp@KTUB>»,
BCTyMNaeT B CWIy B AATy 3a4YUC/IeHUs AEHEeXHbIX CpeACTB B pa3Mepe CyMMbl Bkiaga Ha Cuet
Bknaga. lNpu pasMmelweHnn Bkada C UCNosib3oBaHneM Cucrtembl «MHTep@kTuB>» CyeT BKIajda
OTKpbIBaeTCsa M ob6cnyxneaeTcsa B nogpasaeneHnm baHka no mecty BegeHnsa Cyeta Bknaguuka, ¢
KOTOpPOro nepe4ymcnsieTcs cymma Bkiazga.

6.10. MHdopMauuns 0 BMAax M yCIOBUAX BKIAAO0B, OTKPbITME KOTOPbIX AOCTYNHO yepe3 Cucremy
«UHTep@kTuB>», AoBoanTCca BbaHKOM A0 cBeaeHUs Bknag4yumkoB nyTeM pasMmeweHuns B Cucrteme
«NHTep@KTMB», OMepaunoHHbIX 3anax obcnyxumBaHMa KNMeHTOB baHka n Ha oduumanbHOM
NHTepHeT-canTe baHka www.novikom.ru.

6.11. 3akntoyeHne [Jorosopa 6aHKOBCKOro BKAaga B NOMAb3y TpeTbero auvua, a Takxke
MpeactaButeneM no [OBEpeHHOCTUM C uUcCnonb3oBaHneMm Cucrembl <«UHTEP@KTUB» He
OCyLLecTBsSeTCS.

6.12. Bknagunk Brnpase odopmntb B Cnucreme «MHTep@KTUB» 3asiBfieHME Ha 3aKkpbiTue Bknaga
nytem @&oOpMMpOBaHUA  DAEKTPOHHONO AOKYMEeHTa B  COOTBETCTBUM C  YKasaHUsAMMU,
npegocraBneHHbIMM BaHKOM B PykoBOACTBe nonb3oBaTtens.

6.13. 3akpbiTMe Bkiaga Ha OCHOBaHUW 3asBneHus, noctynuewero B baHk B paboune gHn yepes
Cucremy «MHTEp@KTMB», OCYLLECTBNSETCS B TeYeHNe TeKyLero KaneHaapHoro aHs.

3akpbiTue Bknaga Ha OCHOBaHUKM 3asBneHus, noctynuewero B baHk u4epe3d Cucrtemy
«NHTEp@KTNB» B BbIXOAHOW M Hepabouuii Npa3gHUYHbLIA OEHb, OCYWECTB/SIETCA He ro3gHee
cneaywouwero paboyero gHs.

6.14. 3asBNeHne Ha 3aKpbiTUe Bkaga, noctynuewee B baHk vepes CucreMy «MHTep@KTUB» B
0aTy, OT/IMYHYI OT AaTbl OoKOH4YaHuma Cpoka Bknapa, sBnsieTtca OCHOBaHMeEM ANs AOCPOYHOro
pacTtop>xeHuns [lorosopa 6aHKOBCKOro Bkjaja no uHuumMatuee Bknaguumka.
JlocpoyHoe 3akpbiTe Bknaga Ha OCHOBaHUKM 3asiBNeHMs, NocTynuewero B baHk yepes Cucremy
«NHTep@KTMB», OCYLLECTB/ISETCS B TeYeHne TeKyLero KaneHaapHoro gHs.

6.15. 3asBneHne Ha 3akpbiTve Bknaga, npepocrtaBneHHoe B baHk u4epe3d Cucrtemy
«NHTep@kTmB», BKIOYaeT B cebsa pacnopsxeHne Bknagymka Ha 6e3HannyHoe nepeduncneHue
OEHEeXHbIX CpeACTB B pa3Mepe CyMMbl Bknaga n HauMCneHHbIX NPOLEHTOB Ha cyeT ob6cnyxmneaHms
Bknaga vnm Ha nHon CyeT, OTKpbIThin B BaHKe M ykasaHHbIn BknagumkoMm npm odopMneHun
3a8BfieHUs Ha 3akpbiTue Bknaga B Cucrteme «UHTep@KTMB» (NPU HaNU4YMM TEXHUYECKOWM
BO3MOXHOCTM Bblibopa CueTa Ans nepevncieHns cymmbl Bknaga n Ha4YnMCNEHHbIX MPOLEHTOB).

7. MPABA N OBA3AHHOCTUN CTOPOH AOIrOBOPA BAHKOBCKOI'O BKJIAOA
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7.1. BKknaauvk nMeer npaso:

7.1.1. PacnopsxaTbCcsi BknagoM SIMYHO WM 4epe3 CBOero 3aKOHHOro npeacraBuTens wau
npeacTtaBuTens, AENCTBYIOLWEro Ha OCHOBaHWW A0BEPEeHHOCTM, odopMeHHON BknagyMkom B
COOTBETCTBUM C 3aKOoHoAaTeNbCTBOM Poccuiickoit ®degepaunm, B TOM 4YnMcne — HENOCPEeACTBEHHO
B BbaHke.

7.1.2. OdopMUTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccunckon degepaunm, B TOM Yncne —
HenocpeacTBeHHO B baHke 3aBewaTefnbHOe pacrnopsi)keHue Ha [AeHeXHble CpeacTBa,
pa3MelleHHble Ha CueTe Bkiaga n Cuete obcnyxmeaHusa Bknaga.

7.1.3. MonyunTb cymMmy Bknaga M HauuC/eHHble MNpPOUEHTbl B COOTBETCTBMM C YCNOBUSAMU
Jorosopa 6aHKOBCKOro Bkjaga.

7.1.4. JocpoyHo BocTpeboBaTb CymMMy Bknaga B 060l MOMEHT Ha yC/IO0BMSIX, onpeaeneHHbIX
[JoroBopomMm 6aHKOBCKOIro BKaaja.

7.1.5. 3aMeHnTb cyeT ob6cnyXmBaHMsa BKAaga Ha WMHOWM cyeT Bknaguwmka, OTKPbITbIA B BankTe
Bknaga Ha nMmsa Bknaguuka.

7.2. Bknagunk o6ssaH:

7.2.1. [Jo 3akn4eHums [oroBopa 6aHKOBCKOro BK/laga O3HAKOMUTBCA C HACTOSWMUMKU
ycnosusmu, Ycnosusmu Bknaga, Tabnvuen ycnosuii forosopa 6aHKoBCKOro Bkiaga u Tapudamu.
7.2.2. Mpn coBepweHMX oOnNepauun Mo BKNaAy NpeabsBAATb LOKYMEHT, YAOCTOBEPSHOLUN
JIMYHOCTb Bknaguuka, v WHble AOKYMEHTbl M WHbOopMaumio, Tpebyemble B COOTBETCTBMM C
3aKOHoAaTeNnbCTBOM Poccuiickon ®egepaumun ans maeHtudukaumm Bknaguunka, MNpeacraBurtens,
Boirogonpunobpetartensa n beHeduumapHoro Bnagenbua Bknaguumka.

7.2.3. MNMpepoctaBnsATb baHKy MO ero 3anpocy AOKYMeHTbl U cBeaeHus, Heobxoanmble baHky ans
nucrnonHeHns TtpeboBaHuii 3akoHa N° 115-®3, B ToM uucne, mHdbopmauumto 06 MCTOYHMKAX
MPOUNCXOXAEHUS U Lensax pacxonoBaHUS AeHEeXHbIX CpeaCcTB.

7.2.4. He wucnonb3oBaTb CuyeT no BKAady QA8 OCYLECTBJEHUSA onepaunin, CBSA3aAHHbIX C
npeanpuHUMaTeNbCKON AeATeNbHOCTbIO.

7.2.5. IHdopMmmpoBaTb baHk 06 K3MEHEHMM [OKYMEHTa, YAOCTOBEPSIOWEro JIMYHOCTb
Bknagumka, M3MeHeHUW aapeca MecTa XWUTenbCTBa, ajpeca MecTa permcrpaumm um apyrux
CBeAEeHWNI, MMelLWnX OTHOWEHMe K ncnosiHeHunto [jorosopa 6aHKOBCKOro Bkaaga, B TeyeHue 7
(Cemun) paboumx AHEN C MOMEHTa UX U3MEHEHUSA, C OAHOBPEMEHHbLIM NpeaocTaBneHmem B baHk
OpUrMHaNOB COOTBETCTBYIOLUNX AOKYMEHTOB.

7.2.6. B cnyyae ecnu Bknagumk npenoctaBmi HEMOHbIE MW HEAOCTOBEPHbIE CBeaeHus o cebe,
CBOeBpEeMeHHO He yBeagoMun baHk 06 nx nameHeHnn nnum He npeaocrasun B baHk Heob6xoanMbie
AOKYMeHTbl, NoATBepXJatuwme nx U3MeHeHus, Bkragunk HeceT pUCK HacTynJieHus
HebnaronpusaTHbIX NOCNeACTBUN, CBA3@HHbIX C HEBO3MOXHOCTbIO ero MHMOPMUPOBAHUSA, B TOM
yncne no BOMpOCaM CTpaxOBaHWUS BKIAAOB, @ TaKXe C OTKasoM B BbInjaTe CTPaxoBoro
BO3MelleHusa no Bknagy. baHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, BO3HUKLWME Y Bknaguunka
B pe3y/ibTaTe yKa3aHHbIX B HACTOSLWeM NyHKTe 0643aTenbCTB.

7.2.7. OnnaumBaTb ycnyrn baHka, CBS3aHHble C OCyllecTBleHMeM onepauumn no Cyety BKNaaa,
B cOOTBETCTBUM C Tapudamu baHka.

7.2.8. YBeaoMuTb baHK He no3aHee AHA, cneayrowero 3a AHEM HaCTYNIeHNS COOTBETCTBYIOLLErO
obcToaTenbCcTBA:

- 0 CBOEM HaMepeHun noaaTtb, O Nogaye Uin 0 Haanvnm nHdopMaunm o Nnogade B Cys 3asB/IeHNS
0 Npu3HaHun Bknaguymka 6aHKPOTOM

- 0 BblHECEHWUM CyAOM B OTHOWeEHWMW Bknagumka onpeaeneHmss o nNpmaHaHumM 06OCHOBaHHbLIM
yKasaHHoro 3asiBneHusi, o6 ocrtaBneHum ero 6e3 pacCMOTpPEHMUs, O MPU3HAHUM YKA3aHHOro
3asBNeHnst Heob0CHOBaHHbLIM M NpeKpaLlleHn Npon3BoACTBa No Aeny o 6aHKkpoTcTBEe BKNnagunka,
a TakKXe O MPUHATMW CyAOM peleHuss O npu3HaHuu Bknagumka 6aHKpoTOM M BBeAeHWM B
OTHOLLUEHWM Hero npoueaypbl peanmsaumm MMyLLECTBa.

7.3. BaHK nMeeT npaBo:

7.3.1. TpeboBaTb M nonyyatb OT Bknagumka AOKYMEHTbl M MHAOPMaAUMIO, YCTAHOBEHHbIE
AENCTBYOLIMM 3akoHoaaTtenbCcTBOM Poccuiickoin ®depepaunm, Heobxoaumble ANnst NpoBeAeHUs
onepaunmn no CueTy BkIaaa.

7.3.2. OTKkasaTb B 3ak/t4deHun [oroBopa 6aHKOBCKOro BkKNaga B Cllydae HenpeactaBneHus
KnneHToM 3anpawmBaeMblXx BaHKOM AOKYMEHTOB, @ TakKXe B WHbIX Crydasax, onpeaeneHHbIX
HOpMaTUBHbIMU akTaMn baHka Poccnm n/mnu 3akoHogaTenscTtBoM Poccuitckon deaepaunn.
7.3.3. OcyuwectBnate  06paboTKy  nepcoHanbHbIX  AaHHbIX  Bknaguwuka (BHocuTens,
MpeacraButens, BbirogonpuobpertaTtenss) B COOTBETCTBMM C TpebOBaHMSAMM AENCTBYIOLWLENO
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3akoHogaTenbcTBa Poccuiickon ®egepaunn, nwobbiMn HeobxoammbiMm criocobamu mo BbiboOpy
BaHka.

7.3.4. CoctaBnaTb pacnopsxeHus (pacyeTHble AOKYMEHTbl) ANS COBEPLUEeHUs onepauuii mno
CueTy BK/SIaga OT MUMEHU N Ha OCHOBaHMKM pacnopsXeHunsa Brkrnagyuvka.

7.3.5. OcywecTBnsaTb CnMcaHWe AeHeXHbiX cpeacTtB co Cuyeta Bknaga 6e3 AONOMHUTENbHbIX
pacrnopsixeHun Bknagumka (Ha YyCNnoBUSIX 3apaHee [AaHHOro akuenrta), Ha OCHOBaHUMU
COCTaB/ieHHbIX BaHKOM pacyeTHbIX AOKYMEHTOB B Cly4yae OoWWb0YHOro 3a4mcCiieHns OEeHEeXHbIX
cpeactB Ha CyeT Bk/1aga, Mo peweHuo cyaa, Ha OCHOBAHUW UCMOSTHUTENIbHbLIX AOKYMEHTOB U B
MHbIX CNy4yasax, npeayCcMOTpPeHHbIX 3aKOHOAATeNbCTBOM PO,

7.3.6. MNMpon3BoaANTb NPOBEpPKY MOAJMHHOCTU AOBEPEHHOCTU, NoATBepXxaatwel NOAHOMOYMS
MpeacraButens Ha pacnopsi>XeHme BkIagaoMm, B TedyeHue 3 (Tpex) paboumx gHENM C MOMEHTa ee
npeacraBneHnss B baHk B ciiyyae, ecnm AOBEepeHHOCTb 6blna ygoctoBepeHa BHe baHka. B aTom
cny4yae peanusauus NoAHOMOYMN MpeacTaBuTeNeM OCYLLECTBASETCA TONIbKO Mocse npoBeaeHus
BaHKOM NpoBepKW MOASIMHHOCTN YKa3aHHOW AOBEPEHHOCTM!.

7.3.7. OcywecTBnsaTb B npeaesnax CBOem KOMMETEeHUMW KOHTPOJib Onepauni, ocywecTBAsSeMbiX
rno CuyeTy BK/1lada, B COOTBETCTBMWN C 3aKOHOAATENbCTBOM Poccuickon degepaummn. He ncnonHatb
pacriopsixeHusa Bkrnaguuka no CueTy BKnaga B C/lydae HeECOOTBETCTBUS  orepaumu
3aKoHoAaTenbCcTBy Poccuiickon degepaunm, HOpMaTMBHbIM akTaM baHka Poccun wnu Jorosopy
6aHKOBCKOro BKJaaa.

7.3.8. MpMeHATb Mepbl no 3aMOpaXnuBaHuto (bnoknpoBaHmio) OEHEXHbIX
CpeacTB/NpUOCTaHOBNEHMIO onepaunit Ha CueTe BKJ1ada B CllydasX, YCTaHOBJIEHHbIX 3akoHOM N°
115-03.

7.3.9. B OOHOCTOPOHHEM nMopsiAKe pacToprHyTb [oroBop 6GaHKOBCKOro BKAada B ciaydasx,
YCTaHOBJ/IEHHbIX 3aKOHOM, C 06593aTesibHbIM MMCbMEHHbIM yBegoMneHneM 06 3Tom Bknagumnka. Co
AHS HanpasneHus baHkoM Bknagumky yBenoMneHWst O pactopXeHunm [orosopa 6aHKOBCKOro
BKMajda Ao AHS, korga Jorosop 6aHKOBCKOro BK/Aaja CYMTAETCS pacToprHyTbiM, baHk He BnpaBse
ocyuwiecTsnaTb onepauum no CueTy BKNaga, 3a MUCKAOYEHMEM onepauni, npeaycMOTPeHHbIX
3aKOHoAaTenbCTBOM Poccuinckon deaepaunn.

7.3.10. JoroBop 6aHKOBCKOro BKAada CuYMTaeTcs pacToOprHyTbiM MO  wucTtedyeHum 60
(wecTnapecsatn) AHen co AHA HanpasseHuMs baHkoMm Bknagumky yBeoOMEHMSI O pacTOpPXEeHUM
Jorosopa 6aHKOBCKOro Bkjaaa.

7.3.11. Onpepenatb B O4HOCTOPOHHEM nopsake YCNoBUS BKNanoB M AOBOAUTbL UX A0 CBeAeHUs
Bknaguwuka.

7.3.12. B OOHOCTOPOHHEM nNOpsiAKe W3MEeHATb MNPOUEHTHYK CcTaBky no CuyeTy BKfnaga Ao
BocTpeboBaHMS Npu ycnosmn nHpopmmposaHus Bknagumkos 06 M3aMeHeHnn NpoLEeHTHOM CTaBKu
B COOTBETCTBMU C M. 1.7 HacToAWwWmMX YCNoBUN.

7.3.13. OtnpaBuTb Bknagunky Ha Homep MoO6unbHOro TenedoHa, WUCMOSIb3YEMOro ANs uenemn
MHpopMMpoBaHus, SMS-cooblweHne n/mnn ysepgomnenmns B MCOW, npu ycnosum, uto KnueHt
SIBNSIETCS NoJsib30oBaTesieM AaHHOro cepsuca/Push-yeBegomneHme ¢ nHdopmaumein o6 OTKpbITUM
BK/laga v ero ycaoBmUAX Npu OTKPbITUU BKaZda C UCNOSIb30BaHNeEM CUCTeMbl «NIHTEP@KTUB>.
7.3.14. PaspabaTbiBaTb W YyTBepXAaTb pa3n4Hble NporpamMmbl/akumm, HanNpasJieHHble Ha
NoBbIlLIeHMe N0SNbHOCTM KNnMeHTOoB, creuuasnibHble NporpaMMbl NpUBUAErnii U gpyrue, ycnoBus
KOTOpPbIX MOryT NpeaycMaTpmBaTb BO3MOXHOCTb yBeNIM4YeHMs MPpOLEHTHON CTaBkM No Bknaay.
NHdopMaumna o TakMx nporpaMMax m nx ycrosusx pasmewaetcsd baHkoM Ha caliTe baHka B ceTu
NHTepHeT no agpecy: www.novikom.ru, a TakXe Ha MWHPOPMaAUMOHHbIX CTeHAax B
noapasaeneHusax baHka. Bknagumk BnpaBe 0TKa3aTbCs OT y4acTus B nporpamme/akuumn.

7.4. BaHkK o6sa3yeTcs:

7.4.1. OTkpbITb Bknagunky CueT no BKIagy B BantoTe, ykasaHHoN B Tabnuue ycnosumin gorosopa
6aHKOBCKOro BKJlaga, W MpUHMMaTb AEHEeXHble CpeAcTBa BO BK/a4 Ha YCIOBUSAX, YKa3aHHbIX
Bknagunkom B Tabnuue ycnosuii gorosopa 6aHKOBCKOro Bkiaga.

7.4.2. Haumcnatb v BbinnaymeaTbh Bknaguunky npoueHTbl No Bknagy B nopsake, yCTaHOBAEHHOM
[orosopoM 6aHKOBCKOro BKaaaa.

7.4.3. Mo TpeboBaHMio Bknagunka BO3BpaTUTb CyMMY Bknaga vnm ee 4yaCcTb M HauuCNEHHble
NMpoLEeHTbl B AeHb OKOHYaHMS cpoka Bknaga nnm B AeHb 4OCPOYHOro BoctpeboBaHmsa Bknaga mnm
ero 4actu. Bknapgumky pekomeHayeTcsi npeaynpeautb baHk 3a 1 (oawH) pabounii geHb o
XenaHnu nony4ymTb CyMMy Bknaga HanuMuHbIMU AEHEXHbIMWU CpeaCcTBaMU.

7.4.4. BbinonHATb no [orosopaM 6aHKOBCKOro Bknada A0 BOCTpeboOBaHMS pacrnopsiKeHus
Bknagumka o nepeBoae AEHEXHbIX CPeACTB B npefenax ocraTka AeHeXHbIX cpeacTts Ha Cuete
BKNaja.
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7.4.5. TapaHTMpoBaTb TaliHy Bknapa. CeBeaeHus o Bkiage MoryT 6biTb NpeaocTaBfieHbl TO/IbKO
camoMmy Bknagunky wnu ero [lpeacrtasutento. TpeTbMM nAuuam cBedeHuss MoryTt 6biTb
npeaocrtaBneHbl TONbKO B Cly4dasx W B MOpsAKe, NpeayCMOTPEHHbIX 3aKoHOAATEsSbCTBOM
Poccuiickon ®epgepaunn.

7.4.6. HanpaBnaTb B HA/NOroBblli opraH uHdOpMauuio Mo Kaxaomy @UandeckoMmy nauvugy o
BbIM/AYEHHbIX €My B KasieHAapHOM roay npoueHTtax. ckntoueHne - npoueHTbl, BbifflavyeHHble Mo
cyeTaMm 3CKpOy M Mo BkNagam (octaTkaM Ha cyeTax) B pybnsix, No KOTOpPbIM NpoUEHTHasa CTaBka
B TeUeHue KaneHgapHoro roga He npesbiwana 1% rogosbix.

BecnnaTtHo yBegoMuTtb Bkiagumka no [JoroBopy cpo4HOro Bkiaga o6 ucredyeHmm Cpoka Bkiaga
He nosgHee 4yeM 3a 5 KaneHAapHbIX AHeN 00 AaTbl uctedeHus Cpoka Bkliaga, a no Bknaay,
BHECEHHOMY Ha YC/OBMSAX €ero BblAayM MO HACTyNJIeHUW npenycMoTpeHHbiX [JorosBopom
6aHKOBCKOro Bkfnaga o06CTOATENbCTB, O HACTyMNNeHUM KOTopbiX BaHK 3HaeT wnam AosmkeH 6bin
3HaTb, 6ecnnaTtHO yBeAOMUTb Bkiagumka O HacTynaeHMn Takmx obCToAaTenbCTB B TeyeHue 5
KasieHAapHbIX AHEN Nocne AHA X HacTynaeHus, cnocobom obmMeHa nHdopmaumen mexay baHkoMm
M BKJ1AaAYMKOM, yKasaHHbIM B N.1.6. MpunoxeHns N2 9 k [loroBopy 6aHKOBCKOro Bkaaaa.

8. NMPEKPALLEHVNE AOINOBOPA BAHKOBCKOIO BKJ1IAAQA
8.1. [oroBop Bk/jaga A0 BOCTpeboBaHMS MpekpallaeTcs npu BbinjaTe Bknaauumky no ero
3asB/IEHMIO BCE CyMMbl Bknaaa BMecTe C npoueHTaMu B MNOJIHOM 06beMe WK CMUCaHuMU ee Co
CueTa BK/J1laga B NOJIHOM 06bEME MO MHLIM OCHOBAHUSIM.

8.2. [loroBop CpoOYHOro BKJlaga Mnpekpawaetcs C ucrtedyeHmem Cpoka Bkaja, €Civ B
COOTBETCTBMM C YCNOBMSIMM BKJ1aga nocneayrolas NposoHrauna 4orosopa CpoOYHOro Bkiaga Ha
oyepenHol CpoK BKJlaga He OCYLLUECTBASETCS, a TakKXe pacTOpraeTcs AOCPOYHO B CleAYHLWNX
cnyJasx:

- Npu AOCPOYHOW BbiNAaTe Bknaguuky no ero TpeboBaHuUO Bcen cyMMmbl Bknaga BMmecTe C
NpoLUEHTaMu1, NpuuUTaloWmnMUCS Bknagumky B COOTBETCTBUM C YCNOBUSIMM BKada, B MOSTHOM
obbeMe Unm cnmcaHmn ee co Cyeta BKIaaa B NOJIHOM 06bEME MO MHLIM OCHOBAHUSAM;

- NpuM AOCpOYHOM BocCTpeboBaHuM BknagumMkoMm wmnu cnucaHum co CueTa BKIaga Mo MHbIM
OCHOBaHMSIM 4acCTW CyYMMbl BKJaga, MO KOTOPOMY B COOTBETCTBMM C YCNOBMSIMM BKIaja He
npeaycMOTPEHO CHATUE YacTu Bknaga;

- eCcin B pesyfnbTaTe AOCPOYHOro BOCTpeboBaHMS MAM cincaHus co CuyeTa BKaga Mo MHbLIM
OCHOBaHMSIM 4acCTW CyMMbl BKk/aZa, MO KOTOPOMY B COOTBETCTBMM C YCNOBUMSAMM BKada
npeaycMOTPEHO MNoaAep)XaHue HecHmXaemMoro ocraTka, OCTaTOK AEHEXHbIX cpeacTB Ha CueTte
BKJ1aJa CTaHET MeHblUe CyMMbl HecHuaeMoro ocraTtka.

8.3. [pwu npekpalieHmnn Jorosopa 6aHKOBCKOro Bknaaa CueT Bkaja 3aKkpbiBaeTcs.

8.4. Ecnu YcnoBuaMM BKNaga nNpeaycMoTpeHa aBToMaTudeckas (6e3 obpalleHns Bknagumka B
BaHk) nponoHrauua Bknaaa no ucrtedeHnn Cpoka Bkiaga no [oroBopy Cpo4YHOro Bkiaga, U B
AeHb ncteyeHusa Cpoka Bkiajaa Bkaj He BocTpeboBaH BkiagunMkoM, To B IeHb OKOHYaHUsA Cpoka
BK/laAa/ovyepeaHoro cpoka Bknaaa oTHoweHuss CTopoH no [oroBopy Cpo4YHOro Bkjaja
BO306HOBNAIOTCA B paMkax [loroBopa CpOYHOro BK/Jada Ha YCNOBUSAX TOro Xe BKaaa,
[IECTBYIOWMX Ha AeHb OKOHYaHUSA cpoka AelcTBuA Bkiaga (B TOM 4Mcie YC/IOBUMAX O pasMepe
NPOLEHTHOW CTaBKW, BO3MOXHOCTM MOMOJSIHEHMSA U CHATUS), a Haxoaswmecsa Ha CyeTe Bkajda
JIEHEXHble CPeACTBa CUMTAIOTCSA NPUBEYEHHBIMU 3AHOBO B TOT XX€ BK/aA M Ha TakKoW Xe Cpok
npu ycnoBuu, ecnun Ha AaTty ucredeHuns Cpoka Bknaaa baHk NnpuHMMaeT Takue BKIaAbl Ha TaKoW
e CpOK M pasMellaeMass CyMMa COOTBETCTBYET YC/NOBMSIM BK/MaAa, AEWCTBYOWMM Ha AaTy
ncreveHusa Cpoka Bkiaga. TedeHne odepeaHoro Cpoka BKaAa HauMHaEeTCs Co AHS, CNeayoLwero
3a AaTo uctedeHus npeabiaywero Cpoka BKiaaa.

8.5. Ecam YcnoBuaMM BKaga He npeayCMOTpeHa MNpOosIoOHrauns Bknaga no ncredeHmun Cpoka
Bknaga no [oroBopy CpOYHOro BKAada, WM Ha AeHb uctedeHusa Cpoka Bknaga baHk He
npUHUMaeT TakuMe BKAaAbl Ha TOT Xe CPOK, W B AeHb uctedeHmsa Cpoka Bkiaja BKah He
BocTpeboBaH BknagumkoMmM, TO no wucrtedeHum Cpoka BkIaga [JoroBop CpoOYHOro BKaga
npekpaliaeTcs, a AeHeXHble cpeacTsa co CyeTa BKAaga nepeuncnatotcs Ha Cuet obcnykmneaHus
BKNlada, ec/iv MHoe He npeayCMOTpeHo YcnoBusaMKM Bknaga. Ecnm K ykaszaHHOMY MOMeHTy Cuet
obcnyxmBaHna BkNaga 3akpblT, [JoroBop 6aHKOBCKOro BKjaja MNPOASIEBAETCA Ha YCI0BUSAX
BKknaga Ao BocTtpeboBaHus, AEACTBYOWMX B BaHKe Ha MOMEHT npoaJsieHus.
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8.6. [HeM BoO3BpaTa BKNada cuuTaeTcs jgata wucTedeHus Cpoka pasMmeweHus Bknaga,
yKasaHHas B Tabnuue ycnosuii gorosopa 6aHKOBCKOro Bknaga, wim gata ucredeHus Cpoka
BKNaZda npuv pasMelleHMn BKMlaZda Ha o4yepeaHOM CpOK Npu NpOAOHrauuMm BKAaga nNo UCTedeHuu
Cpoka Bkfaga no [loroBopy CpO4YHOro BKAaga, Wau gata npekpaweHus Jorosopa 6aHKOBCKOro
BKNlaja Mo WHbIM OCHOBaHMAM. Ecnu aeHb BO3BpaTa BKAaga MNPUXOAUTCA Ha BbIXOAHOW WU
Hepabounii NpasaHNYHbLIA AeHb, AHEM BO3BpaTa BK/laga CYMTaETCsa CAeayrowmn 3a HUM pabounii
AeHb.

8.7. BaHK ocyLwecTBAsSEeT BO3BpaT CyMMbl BKaga C npuumtamowmmmca Bknagumky npoueHtamm
Ha OCHOBaHWW MUCbMEHHOro pacnopsikeHus BknagyvMka, B COOTBETCTBMWM C KOTOPbIM BaHkK
CoCTaBnseT M NOANUCbIBAEeT pacyeTHbIE JOKYMEHThI.

Bo3BpaT Bkiagumky ykaszaHHOW CyMMbl, B TOM 4uCiAe MNpuv AOCPOYHOM pacTopXXeHuun [orosopa
CPOYHOro BKMafda ocyllecTBnsdeTcs nyteM 6e3HanuMyHoOro nepe4dmcneHns nnbo nyteMm Bblaauu
HaAW4YHbIMU AEHEeXHbIMM cpeacTBaMu B kKacce baHka.

Bbinnata cCcymMMbl BK/agda, OTKpbITOro B BantwTe Poccuinckon @degepaumn, MoxeT 6biTb
ocyllecTB/eHa:

- NyTeM NoJsly4YeHUs HasMYHbIX CpeacTs Bknaaumkom mnu ero Mpeacrasutenem;

- nyteM 6e3HannyHoro nepesoga Ha CueT 06CnyXuBaHUS BKNada MM Ha WMHOM TEKYLUMA CYeT
Bknagunka nmbo nHoro nuua.

Bbinnata cyMmbl BKNaaa, OTKPbITOro B MHOCTPaHHOWM BastoTe, MOXET 6bITb OCyLlecTBNeHa:

- NyTeM NOoJsly4YeHUs Ha/MYHbIX CpeacTs Bknagumkom mnu ero Mpeacrasutenem;

- nytem 6e3HanmM4yHoro nepesoaa Ha Cuet o6CnyXmBaHMS BKIaga Win Ha MHOM cdeT Bknagumka,
OTKpbITbIM B BantoTe BKIa4a.

8.8. [lpu BbINnaTe Bknagumky CyMMbl BKfafda, pPa3MELWEeHHOro B WHOCTpPaHHOW BantoTe,
HanuM4yHbIMM cpeacTBaMu ApobHass 4YacTb eguHULbl MHOCTPaHHOW BantoTbl (UEeHTbl M T.4.)
BbINJaumBatoTcs B pybnsix no kypcy baHka Poccuun Ha pgaTy coBeplueHus onepauuu.

9. BAKJTOMUTEJIbHBIE NMOJ1I0)XEHUA
9.1. YcnoBus BKIaga, AEUCTBYHOLWME Ha MOMEHT 3aKJ/IlOYEHMS MW NposioHraumn [orosopa
CPOYHOro BKjaga, He noanexaT naMeHeHutio baHKoM B 04HOCTOPOHHEM MOpsSAKe B TEYEHME CpoKa
aencreus [orosopa 6aHKOBCKOrO BK/aga, 3@ WCKIOUYEHMEM W3MEHEHWN, MNMpefyCMOTPEHHbIX
YcnoBusiMu BKNaaa.

9.2. Jliobble M3MeHeHUs1 U JOMOosIHEHMS K [JoroBopy 6aHKOBCKOro BKkiaza, 3@ UCK/IOYEHMEM
W3MEHEHWN, NpeayCMOTPEHHbIX YCNOBUSMU BKIAA0B, AO/KHbI 6bITb 0POpPMAEHbI B MUCbMEHHOM
dopme 1 noanmcaHbl CTopoHaMmu.

9.3. WHdopmmpoBaHue BknagyumMkoB 06 M3MEHEHUW YCNOBUI BKNAAo0B U/MAnM O NpekpalleHnm
NpuBIEUYEHNS AEHEXHbIX CPeACTB BO BKJaabl OnNpeaenéHHoro BuAa OCYLLECTB/ISETCS
nocpeacTBOM ony6/MKoBaHMsS MHDOPMaLMM B COOTBETCTBMM C M. 1.7 HACTOAWMX YCNOBUNA.

9.4. BHeceHMe W3MeHeHMI B Hacrtosiwme Ycrnosumsa w/mnn Tapudbl OCyLLEeCTBASETCS B
cooTBeTcTBMM c . 3.6 — 3.8 [lorosopa.
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Mpuno>xeHune N2 10
K [loroBopy 6aHKOBCKOro o6cnyxmnBaHms
dunsmnyeckunx nuy B AO AKb «HOBUKOMBAHK»

Mopsaok npepocraBsieHUsa cepBuca «Brtopas nognuchb»

1. OBLUME NOJTOXEHMUA

1.1. Hacroswwnii lMopagok npepocTtaBsieHnsa ycnyrn «BTopas noanucb» (panee — Cepsuc),
BKOYAKOWKMA B cebs Takxe 3aaBneHue Ha npegocrtaBneHue CepBuca «BTopass mognucb»,
SIBNSIETCS HeOTbeMsIeMOM YacTbio [loroBopa 6aHKOBCKOro obcnyxmeaHma dpusndeckux nuy B AO
AKB «HOBMKOMBAHK>» (pnanee — [loroBop), ycTaHaBAuBaeT NopsaoK npepocrtasneHus Cepsuca
W perynmpyeT OTHOLWEHUS, BO3HMKAIOLWME B CBA3MN C 3TUM Mexay KnueHToM u BbaHKoM.

1.2. OTHoweHnsa no npegoctasneHuto CepsBuca, He onpeaeneHHble HacToAwuMm [lopaakom,
perynmpyoTcs 3akoHogaTenbCcTtBoM Poccuinckon ®deaepauunmn, npasmnamm baHka v [JoroBopom.

1.3. lMpucoegnHeHne KnueHTa K Hactoswemy [lopsaky OCyLecTBASeTCsS NyTeEM MNOANUCAHUS
KnneHTtoM 3assneHunsa o npenocrtasneHnn Cepeuca, npeacraBneHHoro B baHk B COOTBETCTBUU C
n. 2.3.1 JloroBopa OAHOBPEMEHHO C AOKYMEHTaMMu, yAOCTOBEpPSWMMN NUUYHOCTb KnneHTa wm
YNONHOMOYEHHOro Nnua.

1.4. CepBuc npeacrtaBnsieT cobon npoBeAeHWE MPOBEPKM W OpraHU3aumio MNOATBEPXKAEHUSN
YNOAHOMOYEHHbIM NULOM onepaunin KnneHTta. Ha npoBepkKy u NoATBEpXAEHME HanpaBisTCS
onepauumn, coseplaemble KnmeHToMm (B TOM 4ucie C MCNOSb30BaHMeEM GaHKOBCKOWM KapTbl) MO
cyety(am) KnmeHTa, KoTopble 6binm nogkntoyeHbl K CepBUCY Ha OCHOBaHUM 3asiBNeHUS.

2. TEPMWHbDbI

3asiBneHue Ha npepocrtassieHne CepBuca «Btopas noanucb>» (Janee — 3asBNeHue) —
OOKYMEHT Ha 6yMaxXHOM HocuTesie, KOTOPbIA MoATBEPXAAeT HaMmepeHne KnmeHTa Ha nony4vyeHume
Cepsuca «BTopas nognucb» 1 cornacme YnoaHOMOYEHHOIO AnLa Ha OCYLLECTBIEHME KOHTPOS U
noATBEPXAEHUS pacxo4HbIX onepauunn no cuety KnneHTa, 3aKpennsowmii nepevyeHb N Kputepmum
onepauunn, Tpebylowmnx noaTBEPXAEHMS YMNOAHOMOYEHHOro nuua, u cyetoB (B TOM uucne
6aHKOBCKUX KapT), B OTHOLEHNN KOTOPbIX AAHHbIA KOHTPO/Ib YCTAHOBJIEH.

KnueHTt — ¢dumsmyeckoe nuuo (Kak pe3uaeHT, Tak U Hepe3uaeHT Poccuinckon depepauun),
3aknumnBllee ¢ baHkoMm [loroesop, noakntoumsllee CepBuc «BTtopas noanuce».

Onepauuun, noasiexkawme NoATBEPIXKAEHUIO — orepaunmn no cyetaM KnneHTta, ykasaHHble UM
B 3asdBneHuu, OCyLWEeCTBJ/IEHNE KOTOPbIX BO3MOXHO NMpU Hann4dnm noaTBEPXAEHUNA, MNONYHEHHOIO
OT YNO/MHOMOYEHHOro nnua.

Moarsep>xAeHne — cornacne YrnosiHOMOYEHHOro imua Ha OCyLLecTB/ieHne onepaumm rno CyeTy
KnneHra.

CepBuc «BTopas noanucb» — Yycnyra AOMOJIHUTENbHONO KOHTPOAS W MNOATBEPXAEHUS
pPacxoAHbIX onepauuMin no c4yeTy KiMeHTa, OCYLUECTB/ISEMOro YMNOSHOMOUYEHHbIM JIMLIOM,
Ha3Ha4YeHHbIM KIMEHTOM AN yKa3aHHbIX Lesnen.

YBeaoMJieHuMe — CMC-COOo6llUeHne Unu nylw-yBeaoM/ieHne, HanpaBnseMoe YNoSHOMOYEHHOMY
nuy n KnueHTy B paMKkax npeaoctaBneHus Cepsuca.

YNo/JIHOMO4YEHHOe Lo — focturwee 18-tm net dumsmyeckoe AMLO, KakK pe3uAeHT, Tak u
Hepe3unaeHT Poccuiickoinn ®depepaumm, B OTHOWEHUW KOTOPOro OTCYTCTBYET WHQOpMauus o
BK/IIOYEHNUM €ro B CMNUCKM TeppOpUCTOB/3KCTPEMUCTOB, CBA3AHHbIX C TEeppOpPU3MOM UK
pacrnpocTpaHeHMeM OpyXWUs  MaccoBoro yHuutoxeHus Coseta besonacHoctm OOH,
MexBeAOMCTBEHHOIo KOOpAMHALMOHHOINO OpraHa, a Takxe B 6a3y AaHHbIX O Cy4Yasx U MonbITKax
OCYLLUEeCTBEeHMUsI nepeBoAa [AeHeXHblx cpeacts 6e3 [o06poOBONBHONO cCoriacus  KJWEHTa,
¢dopmupyemoir baHkoM Poccnm B COOTBETCTBMUM C YacTbto 5 ctaTbn 27 denepasnbHOro 3akoHa oT
27 nioHsa 2011 roga N2 161-®3 «O HauMOHANILHOM NNATEXHON CUCTEME>.
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3. NOPAAOK NPEAOCTABJIEHUA CEPBUCA

3.1. lNpepoctaeneHne CepsBuca ocyuwectenserca baHkoM B AeHb noanucaHus 3asiBNeHus.
3asaBneHne noanucbiBaeTcss COBMECTHO KNMEeHTOM M YMNOMHOMOYEHHbIM NMUOM Ha 6yMaxHOM
HocuTene Npu IMYHOM BM3uTe B opuc baHka.

3.2. KNIMEeHT caMoCTOATENbHO ONpefenseT B 3as8BeHUN NepevyeHb CYETOB, ONnepaLnn No KOTOpbIM
noanexart MOATBEPXAEHUIO YMNOJIHOMOYEHHbIM JIMLUOM, MNepeyYeHb W KPUTEpPUM OMepauui,
noanexatmx NoATBEPXKAEHMO YNOJTHOMOUYEHHbIM INLOM.

3.3. Ha npoBepKky v noATBepXAeHWE MOTrYT HaNpaBnATbCA Ceaylolme BUAbl onepaumii:

onnaTta 6aHKOBCKOM KapTOVI TOBaApoOB U yCcnyr B TOpFOBO-CepBMCHOVI CETH
— onnaTta 6aHKOBCKOM KapTOVI TOBaApOB U yCnyr B UHTEPHET — MarasanHax u MapKeT-nneVlcax

— nepeBoA AEHEXHbIX CPeACTB C MCMNONIb30BaHNEM PEKBU3NTOB 6HAHKOBCKOW KapTbl B CTOPOHHUX
cepBucax (camtax)/6baHKomaTax

—  MOJIYYEHME HANIMYHbIX [EHEeXHbIX CpeaAcTB C WCNoJsb30BaHMEM OaHKOBCKOM KapTbl B
6aHKoMaTax M Kaccax

— nepeBoA AeHexHbIX cpeacts no CBI*

— nepeBOA [AEHEeXHbIX CpeacTB C  WCNOAb30BaHWMEM pekBuM3MTOB 6aHkoBCKOM KapTbl B
MPUIOXeHUN «UHTEp@KTUB»™*

— nepeBoA AeHEeXHbIX CPeAcTB KAMeHTY baHka B NpunoxeHnmn «MHTep@KTmne»>*

— nepesoAbl/onnaTta No peKBMU3nUTaM B MPUIOXKEHUN «NHTEp@KTUB»™*

— onnata no QR-koay B NpUNoXeHUn «MHTep@KTUB»™>

— nepeBoAbl AEHEXHbIX CPeAcTB B opuce baHka

—  NOoJIy4eHUEe Ha/IMYHbIX AEHEXHbIX CPeAcTB B Kacce baHKka rno pacxogHOMY KacCOBOMY opAepy

— JOCpPOYHOE pacTopXeHue Bkiaga*™

3.4. Tlpun ocywecteneHnn KnuveHtom Onepaunn, noanexawen noaTeBepxaeHuto, baHk
Hanpaensetr KnuveHTy YBeaOMNIeHMe O TOM, 4YTO JaHHas onepauust OTKIOHEHa A0 MOMEHTa
Moslyd4eHns NoATBEPXAEHMSA OT YNOSIHOMOYEHHOro finua.

3.5. Mpu ocywectBneHnn KnuneHtoMm Onepauuu, noanexallen noaTBepxaeHuto, baHk
HanpaBnsetr YMNo/MHOMOYEHHOMY /fuUy YBeAoMfeHne O HeobxoAMMOCTM MNOATBEPXAEHUA
Onepauun unu oTkIoHeHMs Onepauunun, noanexalwen NoATBEPXKAEHUIO.

3.6. lMoptBepxaeHne Onepaumm (manee no TekcTy — [lloaTBepxaeHue) npenocTtaBnasieTcs
YNOAHOMOYEHHbIM NIMLOM Ha 6yMaxHOM HocuTene no dopme baHka NMYHO B oduce baHka He
nosaHee 12-Tn 4acoB C MOMEHTa HarnpasneHns baHKoM YNo/sHOMOYEHHOMY ULy YBeAOMNEeHUS B
cooTBeTCcTBUM C N.3.5 HacTosawero lMopsaka.

3.7. BaHk wHdopmupyeT KnueHTa 0 nonaydyeHun [loATBEpXAEHMS MYTEM HanpaBslieHus
COOTBETCTBYIOLEro YBeaoMeHuUs.

3.8. lMoaTteepxaeHHas onepaumsa MoxeT 6biTb 3aBepuwleHa KanmeHToM B TedeHume 12 4acosB C
MOMeHTa Ha4yana ocyuwecrtsneHmsa KnneHtoMm onepaumu.

* ycnyra npeaocTaBAsieTCs MPU  HalMuuMM TEXHWYECKOW BO3MOXHOCTWM nocne yBeaoMmseHus KnueHTa o Hadvane
NpefoCcTaBieHNst yCIyru B OTHOLIEHUM Onepauuin, ocyLwecTBisieMblx KIMEeHTOM B NpunoxeHun «MHTep@kTue»

** nocpoyHoe pacTopXeHue J[oroBopa BKaja B MNPUIOXeHUN <«UHTep@KTuB» NpefoCTaBAsSieTCS NpU  Hanuumm
TEXHUYECKOW BO3MOXHOCTM Mocne yBeaomieHns KnneHTa o Hauane npeaocTaBieHns YCyrm B yKasaHHOM YacTu
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3.9. B cny4yae Henony4deHua lNMoaTeepxXaeHusa nam nonyvyeHmsa otkasa oT YNoNHOMOYEHHOro amua
B npoBeAgeHNN onepaunn, onepaunda He noaneXxunT MCNOJIHEHUIO.

3.10. TlopsaoK MNOAKAKYEHUS, WU3MEHEeHUs, OTK/IYEeHUs, NpeKkpaweHus npeaocTaBieHns
CepBuca:

3.10.1. TMNoakntovyeHne CepBUCa OCYyLLeCTBNSETCS Ha OCHOBaHMKM 3asBneHus KiaueHTa o
npegoctasneHnn CepBuca, noaMUCaAaHHOINO Mpu JIMYHOM BuU3UTE B oduc baHka KnneHTta un
YNONHOMOYEHHOro nmua.

3.10.2. VI3aMeHeHMe NepeyHs N KpuTepmes onepauunn, nognaexalinx noATBEpPXAEHUID, a TaKXe
rnepeyHs CYEeTOB BO3MOXHO TOJSIbKO MNpU NNYHOM BU3UTe KnmeHTa M YMOJIHOMOYEHHOro vua B
opuc baHka nyTeMm nognucaHma HoBoro 3asaBneHus. M3meHeHns napameTpoB CepBuca
MPUMEHSAIOTCH B AeHb NOAMNMCaHNS HOBOIMO 3asiB/ieHuns.

3.10.3. lNpekpaweHne npepocrtasneHns CepBnca BO3MOXHO Ha OCHOBAHWM COOTBETCTBYHIOLLErO
3aaBneHus KnueHrta, oopMaeHHOro npu AM4yHoMm Busute KnmeHta B oduc baHka, o 4yeM baHk
He3aMeaNUTENbHO yBeAOMAseT YNOMHOMOYEHHOE MU0 MYyTEM HamnpaBfieHus cMc-cooblieHus.
MpepoctasneHne CepBuca 3aKaHYMBAETCH CO AHSA, Clieayowero 3a gaton nognmcanmsa KnmeHTom
COOTBETCTBYIOLLEro 3asB/eHns.

3.10.4. B cnyuyae cMmeptn KnmneHTa/YNonHOMOYEHHOro nuuda npegoctasseHme CepBuca
npekpawaetcd. baHk yBepomngeTr KnueHTa/YNOMHOMOYEHHOE JNMLUO O MpeKpaleHnm
npepoctasneHnss CepBuca He no3gHee Tpex paboumx pgHenm C patbl nonyvyeHmss BaHkoMm
MHpOpMaLUMM 0 CMEPTU COOTBETCTBYOWEro nnua. Ysegomnenme o6 otknaouveHnm Cepeuca Takxke
aybnupyetca B CABO nnbo oTnpaBneHMeM NoYTOBOrO OTMNpPaBAeHNS Ha ByMa)KHOM HocuTene.

3.11. B cnyyae Hanmuusa B OTHOWEHUM onepauunii u cyetoB KivMeHTa NMMUTOB, YCTAHOBMIEHHbIX
KNMEeHTOM CaMOCTOATENbBHO 10 MOMeHTa npucoeamnHeHus k Cepeucy, npu nposeaeHun Onepauuii,
Tpebylowmx NOATBEPXAEHUS B COOTBETCTBUWU C 3asiBNEHUEM, NPUMEHSIETCA MUHMUMalbHbIA MO
pasMepy MMUT U3 YCTaHOBJMIEHHbIX.

3.12. OaHO NnLo MOXET 6biTb HA3HAUEHO YNOJTHOMOYEHHbIM JIMLIOM HECKONbKUX KnneHTtoB baHka.

3.13. CtaTyC YNONHOMOYEHHOrO iMLa He OrpaHN4YMBaAET caMo YNOJIHOMOYEHHOE N0 06paTUTbCA
B baHk ansa uyenei npegocrtaBneHusa emy Cepsuca.

3.14. Ycnyra no npepoctasneHuto CepBuca ornsiadmpaetcs KnmeHTOM B COOTBETCTBUU C
TapudHbiM cbopHMKoM baHka ansa dmsnyecknx nuu.

3.15. CepBuc «Btopas noanucb» npenocTtaBnseTca Ha HeOMNMpeaeneHHbIN CPOK U NpeKkpallaeTcs
no 3asaBneHuto KnmeHra.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. baHk o6s3yeTcsa:
4.1.1. NMpepoctaBuTb CepBUC B COOTBETCTBUN C YCNOBUAMKN HacTodawero MNMopsaaka, [jorosopa.

4.2. BaHK nMeerT npaso:
4.2.1. OTtkazatb KnueHTy B npepoctaBneHnm CepBuca, ecnm YrnosHOMOYEHHOe JfNMUO He
COOTBETCTBYET TpeboBaHUAM, YCTAaHOBMIEHHbIM HACToALWMM [TopsaaKoM;

4.2.2. TlpekpaTuTb npepocTtaBneHne CepBuca B C/ydyae Mony4vyeHus UHdopMmauum o
HECOOTBETCTBMM YMO/THOMOUYEHHOIO NNLA TPE6OBAHMAM, YCTAHOBEHHbIM HAacToAWMM NopsaaKoMm;

4.3. KnueHT 06s13yeTcsa:

4.3.1. BbiNoNHATb Tpe6oBaHUA, NpefyCMOTPEHHbIE HacToAWMM MNopsiakoM 1 [JoroBopoM.
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4.3.2. YBegoMnsaTb baHk 060 BCex U3MEHEHUSIX CBEAEHMI, KOTOpble yKa3aHbl B 3asAB/IEHUU, U
MHbIX CBEAEHMN, KOTOPble MOryT OKa3aTb BAUSHME Ha npeaoctaBneHne Cepsuca.

4.4. KnneHT nMeeT npaso:

4.4.1. CaMocTosaTeNnbHO onpeaenaTb MNepevyeHb W KpUTepuM onepauuin, noanexawmx
NOATBEPXAEHMIO, MepeyvyeHb CYeToB, Onepaunm no KOTOPbIM noAnexaT MNOATBEPXAEHUIO
YNOAHOMOYEHHbIM NINLOM.

4.4.2. Ha3zHayaTb M npekpawaTtb NOJHOMOUYMSA YNONHOMOYEHHOIO nmua.
4.4.3. 3aMeHUTb YNOJIHOMOYEHHOE NMUO NnocpeacTBoM oOTkasza oT CepBuca B nopsake,
npeaycMoTpeHHoM n.3.10.3 M Ha3HayeHWss HOBOro YMOJIHOMOYEHHOro Jsuua B Nopsake,

npeaycMoTpeHHoM n.3.1 HacToduwero nopagka.

4.4.4. OTkasaTtbcs oT ycnyru Cepsuca.
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Mpuno>xeHmne N2 11
K [joroBopy 6aHKOBCKOro o6cnyxumnBaHus
dunsnyeckmx nuy B AO AKb «HOBUKOMBAHK

B AO AKb «HOBUKOMBAHK>»

COIMNMACME
npeacTaBUTENIA HECOBEpLUEeHHOJIETHEro anua
A, ,
damunums, Ums, OTYECTBO 3aKOHHOIo NpeacTaBuTens (poanTens, yCbIHOBUTENS UK noneynTens)

rofga poXAeHusl, MeCTO POXAEHUS: , BOKYMEHT,
YAOCTOBEpSOLWN A JIMYHOCTD: cepus HOMep ,
BblAaH , KoA
nogpasgenenmsa (Npu Hanuumn) , AaTa Bblgauu , 3apeructpupoBaH(a) no
aapecy:

HoMmep TenedoHa AN CBSA3N™: ,
SIBNSISICb Ha OCHOBaHMMK

(HaVIMeHOBaHVIe N peKBU3NTbI AOKYMEHTA, nNoaTBEPXAatoWero oCHoBaHue I'IpeLI.CTaBMTeJ'IbCTBa)
(Hy>XHOE roA4YEPKHYTb): poauTeneMm/ ycblHOBUTEneMm/ noneduteneM (Aanee — 3aKOHHbIN
npeacraBuTenb)

HecoBepLeHHONETHEro nnua:

damunumsa, Mg, OTY4eCTBO HecoBepLUEHHONETHEro nnua

rofga poXAeHWsl, MeCTO POXAEHUS: , BOKYMEHT,
YAOCTOBEpSOLWN A JINYHOCTD: cepus HOMep ,
BblAaH , KoA
nogpasgenenmsa (Npu Hanuumn) , AaTa Bblgauu , 3apeructpupoBaH(a) no

aapecy:

[al0 CBOe corjlacnme Ha OTKpbITME BbllleyKa3aHHOMY HeCOBepLeHHONETHEMY fuuy TeKyLlero
cyeta B BanwTe POBbINycKk 6aHKOBCKOM KapTbl Ha ero vMMa W noaknwdyeHme kK Cucreme
OVUCTaHLUMOHHOro 6aHKOBCKOro 06CcnyXnBaHus

Mpowy npucblNaTb Ha MOM BbllleyKa3aHHbIi HoMmep TenedoHa CMC-coobuweHns o
npeaocTtaBneHnn 6aHKOBCKOM KapTbl, Nogkato4eHun Kk CucremMe AMCTaHUMOHHONO 6aHKOBCKOMO
06CNyXnBaHMA2? 1 COBEPLUAEMbIX C UX UCMOMb30BAaHNEM OMepaLnsiX.

HaTa:

MoANMCb 3aKOHHOIO NpeacTaBuUTeNs: / /
®.N.0.

*Homep TenedoHa 3aKOHHOrO MpeAcTaBUTENs HecoBeplueHHoneTHero KnveHTa He MOXeT coBnagaTtb C
HoMepoM TenedoHa KnveHTa

2 Mpn HaNMUYUKU TEXHUYECKON BO3MOXXHOCTM
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Mpuno>xenmne N2 12
K [loroBopy 6aHKOBCKOro ob6ciyxmBaHus
dpunsmyecknx nuy B AO AKb «HOBUKOMBAHK»

MpaBsuna yuactua B NMporpaMmme nosanbHOCcTU «Kewbs3k>» no 6aHKOBCKUM KapTaM,
BbinyweHHbiIM AO AKb «<HOBUKOMBAHK»

Mporpamma nosnbHOCTU «Kew63Kk» npegHasHadeHa ANs MOBbIWEHUA N0SbHOCTM KiMeHToB —
[OepxaTtenen kapt baHka n mMoTuBaumm KnmeHTOB Ha coBepuleHue 6onbluero Konudecrsa U
obbema onepaumn B TOProBO-CEPBMCHOM CeTM C ucnosb3oBaHueMm KapT baHka. Hacroswme
MpaBuna yuyactma B [Nporpamme nosisibHOCTM «Kewb3k» (panee - lMporpamma) onpeaensioTt
npaswiaa M NOMOXEHWUA, perynupytowmne nopagok ydactmsa Knmentos B lNMporpamme no Kaptam,
BbinyweHHbIM AO AKB «HOBUKOMBAHK>» (nanee — lNMpasuna).

Bce, uto He onpeaeneHo MpaBunamu, perynupyetca Tapndamm, 3akoHogaTenbCTBOM Poccuinckon
®epepauunn, npasmnamm banka v Jorosopom.

1. AONMOJIHUTEJIbHbIE ONPEAENEHNSA

AKUMA — nporpamma, HanpaB/ieHHasi Ha YBe/IMYeHWe aKTUBHOCTU KMeHTa B COBEpLUEHMMU
MOKYmnmoK C ucrnosb3oBaHMeM KapT bBaHka, npeaycMaTpuvBalollee MOBbIWEHHOE HauyuclieHne
Bo3HarpaxaeHunsi No 0OCHOBaHWUSIM, YCTAHOB/IEHHbIM B [paBunax n ycnoBUsSIX KOHKPETHOM AKUMU.

BbaHK-3KBaiep - KpeauTHasl opraHmM3auusi, opraHusylolwas TOYKM npuemMa 6aHKOBCKMX KapT
(TepMmuHanel, 6aHKOMaTbl) WM OCyLlecTBASOWAas BeCb KOMMIEeKC @UHAHCOBbLIX oOnepauun,
CBSI3aHHbIX C BbIMOSIHEHMEM pacyeToB M NnaTexen No 6aHKOBCKUM KapTaM B 3TUX Toukax. baHk-
akBanep onpegenser MCC-koa, NnpncBaMBaeMblii TOProBO-CEPBMCHOMY MpPeanpUaTULO.

BosHarpaxpaeHme (Kewbak) — geHexHoe Bo3HarpaxaeHme B pybnsx Poccuinckoin degepaunm,
HauucnsgeMmoe 1 BbiNnadMBaeMoe Ha Tekywmit cyet OcHoBHOW KapTbl baHka 3a coBepllieHue
Depxatenem OCHOBHOW/[OMOMHUTENBHON KapTbl OoMNepauni no onsaTte TOBapoB W ycnyr cC
ucrnonb3oBaHmeMm OCHOBHOW/ONONHUTENbLHOW KapT, nNpu noaknwyeHnn OCHOBHOM KapTbl K
Mporpamme. [leHexHOe BO3HarpaxaeHue BbinnaymBaeTcsd baHKoOM B nopsake, yCTaHOB/E€HHOM
Mpasunamu, Tapmdamm n COOTBETCTBYIOLWMMU YCITOBUAMU AKLUN.

AoroBop - [lorosop 6aHkoBcKoro o6cnyxmnsanmsa pusmndecknx nmy B AO AKb «HOBUKOMBAHK».

N36paHHble KaTeropmm — rpynmna ToproBo-CepBUCHbIX NpeanpuaTuin (yCnoBHO ob6beanHAEeMbIX
Nno NpuU3HaKy BuAa MX AeSTeNIbHOCTM), 3@ onepauum no onnarte TOBAapoOB M YC/AYyr B KOTOPbIX MO
KapTe, noaknto4veHHoM K MNMporpamme, HAYNCASIETCS NOBbILWEHHbIM pa3mep Bo3HarpaxaeHus.

N36paHHasa kaTeropusa coctouT U3 cnmcka MCC-konos. OgHOBpPEMEHHO K TeKyLleMy cyeTy
KapTbl MOXxeT 6biTb MOAKNOYEHO Heckonbko WM36paHHbix kaTeropui (cnmnckos MCC-konos).
Paszmep Bo3HarpaxaeHusi no Kaxxaoh WM36paHHOMW KaTeropum WM KOAMYECTBO OAHOBPEMEHHO
MOAKIIOYEHHbIX  WM36paHHbIX  KaTeropuin  onpegenserca Tapudamn. Cpok  OENCTBUSA
NOAKNOUYEHHbIX M36paHHbIX KaTeropun onpegenserca baHkom. a8 noayyeHms MNOBbILIEHHOMO
Bo3HarpaxaeHus Bbibop N36paHHbIX KaTeropumin A0XKeH OCYLLeCTBAATbCA KNMeHToOM KaXablin pas
Ha HOBbIM nNepuoa nux AencTeus. NepeyeHb N3bpaHHbIX KaTeropuin ykasaH B MNpunoxeHmn N1 k
Mpasunam.

Tapudbl — Tapudbl no MNporpamMmme nosnbHOCTM «Kewbak» No 6aHKOBCKMM KapTaM, yKa3aHHble
B C6opHuke TapudoB Ha obcnyxmBaHme 6aHkoBckux kapT AO AKB «HOBUKOMBAHK»,
BbiMyLeHHbIX no 21.08.2022, ana dusnyecknx nuy n C6opHUKe TapndosB Ha ob6CnyxunBaHue
6aHkoBcknx kapT Mnp AO AKb «<HOBUKOMBAHK>, BbinyLweHHbIX ¢ 22.08.2022, ana ¢pusnyeckumx
.

MCC-kon - npeacrtasnser cobo UMPpPOBON KOA KaTeropum, onpegensitoliein OCHOBHOW BuA
AeaTeNbHOCTN opraHmusaumun Toproeaun (ycnyr) (Koabl TUMOB AeATEeNbHOCTM TOProBO-CEPBUCHbBIX
npeanpusaTUin B COOTBETCTBUM C KNaccudurkaumen nnaTtexHbix cuctem). MCC-koa npucesamBaeTcs
TOProBO-CEPBMCHOMY NpeanpuaTMio ero 6aHKoOM-3KBaMepoM W MoxeT OblTb 3aMeHeH no
3as1B/IEHNI0 TOProBO-CEPBUCHOrO NpeanpusTUS.


http://www.banki.ru/wikibank/%C1%E0%ED%EA%EE%E2%F1%EA%E0%FF+%EA%E0%F0%F2%E0/
http://www.banki.ru/wikibank/%C1%E0%ED%EA%EE%EC%E0%F2/
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2. NOPAAOK NMNOAKJTIOYEHUSA K MPOrPAMME J1IOSA/IbHOCTU «Kew6ak>»

2.1. MoakntodeHmne Kaptbl K [porpamMMe OCYyLIeCTBASETCAa 4epe3 cheaywwme KaHanbl
obcnyxxmBaHusa, ncnosb3syemble baHKOM:

. KoHTakT-ueHTp BaHka - 3anosiHeHne 3asBKM Ha noakaodeHne no tenedoHy;

o Odwmcel obcnyxuBaHus baHka - 3anonHEHME MNUCbMEHHOro 3asaBfeHUa Ha 6yMakHoM
HocuTene;

. yepes nepcoHasbHOr0 MeHeaXepa B opraHusauumu, rae KnueHT nonydaer 3apaboTHyio
nnaaTy - 3anofiHeHMe NUCbMEHHOro 3asB/ieHns Ha 6yMaKHOM HocuTene;

o B MobunbHOM npunoxeHun unn NHTepHeT-BaHke?® — odopmneHue [, nNoanMCaHHOro
ACI.

2.2. lMopgkntounTb HacTtosiwyto [MporpamMMmy BO3MOXHO no Kaptam gna GuamMyeckux auy C
TeKylWwmMM CcYeToM, OTKpbITbiIM B pybnax. lMogkntoueHne Kapt ¢ BanwoTon Tekywero c4yera
OT/INYHOM OT pybnei HEBO3MOXHO.

2.3. [JononHuTenbHble KapTbl y4yacTByloT B [porpamme B cny4vae nogkntwodeHus K lMporpamme
OcHoBHoOW KapTbl. Bo3HarpaxaeHue no MNporpamMme BbiNJlaumMBaeTcs Ha Tekywun cyeT KnneHTta.

2.4. 3a nogkntoyeHne K NporpaMme MOXET B3MMATbCHA eAMHOBPEMEHHas niaTta nocpencrtsoM ee
cnucanma ¢ Tekywero cdyeta KapTbl, K KOTOpoMmy noakntodaeTtcsa [Mporpamma. Pasmep
€ANHOBPEMEHHOW nnaTbl onpejenserca Tapudamu. [lporpaMmMa He  noAKa4vaeTcs,
Bo3HarpaxaeHue He HauyucnsdeTcsa, B cnydae ecnu KinvMeHTOM He npou3BedeHa nnata 3a
noakntodeHne k lMporpamme. Onsata MpoM3BOAWUTCH TONbKO 3@ cyeT COBCTBEHHbIX CpPeAacTB
KnueHTta Ha TekylieM cyeTe.

2.5. KnueHT, paHee npucoeamHmBLLUNIACS K NporpamMmme nossibHOCTU «BOHYCbI», MOXET 3aMeHUTb
ee Ha [lporpamMmy, nyTeM oOTKasa OT y4yactma B [lporpamMme no0sa/bHOCTU <«BOHYyCbI» U
noakntodeHmns Kaptoel Kk MporpamMme n Haob60poT HeOrpaHNMYEHHOE KOIMYECTBO pa3, HO He yvalle,
yeM oauH pa3 B 30 (TpuauaTb) KaneHAapHbIX AHeN. MNpu 3TOM pacdeT CyMMbl BO3HarpaxzaeHus
no OTK/OYaeMon nporpamme nossbHOCTU 6yaeT npousBeaeH Ha gaTy obpaweHus KnueHta B
BaHK 3a cMeHOM NporpamMmbl 10S/IbHOCTW.

2.6. [lNpun oTknw4veHun lMporpamMmmbl, KnMeHT MOXeT NOBTOPHO MOAKOUYUTL K Tekylwemy cyeTy
Kaptbl lNporpamMmy He paHee 4yeM uyepe3 30 (TpuauaTtb) KaneHAapHbIX AHEN C JaTtbl ee
OTKJ/TIOHEHUS.

3. OCHOBAHMA N NOPAAOK HAYUCNEHNUA U BbINJIATbl BOSHAINPAXXAEHUA
(kewb63k)

3.1. MpaBwuna HauncneHusa BosHarpaxaeHuns (kewbak):

3.1.1. Bo3HarpaxaeHue BbinJlauymBaeTcsa Ha TeKyWWUIA CYET KapTbl B TeyeHMe KaneHAapHoro
Mecsiua, cneaytouwero 3a OT4YeTHbIM (KaneHhapHbiM) MecsueMm. BosHarpaxpeHue (Kewbak)
HaAuMCNAeTCs Ha CYMMy KaXAoW OTAeNbHOM ornepauuMm Mo onsate ToBapoB W YyCayr C
MCNONb30BaHMEM KapTbl, KpaTHoi 100 pyb6neir?® (MMHMManNbHas CcyMMa onepauumn),
MaKCMMasibHasi CyMMa He OrpaHu4eHa.

Pasmep Hauucnaemoro BosHarpaxaeHus no onepauusiM onsaTbl TOBApOB M YCNYyr COBEpPLUEHHbIX
BHe BblbpaHHbIX KnneHToM M36paHHbIX KaTeropui onpegensercsa Tapudamu.

3.1.2. [Onsa pacyeTa Bo3HarpaxaeHusa (BKKOYAs pacyeT CYMMbl pacxoAHblX onepauuin B
KaneHaapHbli Mecsl B Uensax HaducneHus BosHarpaxaeHus) 3a KaneHaapHbld  Mecsly
YUYUTbIBAOTCS onpeaeneHHble Tapmdamm CyMMbl pacXxoA4HbliX onepaunii, copeplueHHbix B TCI nnan
NMOKYMNOK B CeTU VMIHTEpPHET, KoTopble bblan OTpaxeHbl Ha TeKyleM cyeTe KapTbl B TeYeHNe 3TOoro
KasieHAapHOro Mecsua, 3a UCKJIIDYEHMEM Onepauunin, yKasaHHbiX B nyHkTe 3.5 Mpasun.

Mpu 3TOM B CBSI3M C NMpaBuiiaMm U CO Cpokamu o0bpaboTkm onepaunm MNnaTexxHON CUCTEMON
pacxogHasi onepaums, cosepweHHas B TCIM unn B cetn MHTEpHET, MOXeT oTpaxaTbcsl baHKOM Ha
TekylweM cyeTe nosgHee AaTbl ee hakTMYECKOro cosepieHns KnmeHToM, B TOM yncne B Mecsile,
cneayroLleM 3a MecsiLeM COBepLUeHMs onepauun, n obpaboTka Takom pacxogHoM onepauun ans

28 Ycnyra AoCcTynHa npu Hanuumm y baHka TEXHUYECKO BO3MOXHOCTHU
2 CymMa onepauumn okpyrnsietca go 100 py6neii, Hanpumep: npu onepauum Ha cymmy 456 pyb6neit,
BO3HarpaxxaeHue Haumcnsetcs Ha cymmy 400 pybnen.



106

Lenei HauncneHms BosHarpaxxaeHus ocyLwecTBsSieTC B COOTBETCTBUN C YCNIOBUSIMU MPOrpaMMbl,
NEeNCTBYIOLWMMN Ha AaTy OTPAXXEHUS pacxoAHOW onepaunmn no TEeKYLLEMY CUETY.

3.1.3. Tpu HauucneHnn BosHarpa)kaeHns 3a KaneHaapHblii Mecsil, B KOTOPOM 6bifa NoAK/IloYeHa
MporpaMMa, yuuTbIBalOTCA TOMbKO orepauuu no onjiate ToBapoB W YCIyr C WCMOSIb30BaHUEM
KapTbl, yYKasaHHble B N. 3.1.1. MNpaBui 1 COBepLUEHHblE He paHee cneaylolero paboyero oHA
nocne Aatbl NoAKAYeHUs MNporpaMmbl.

3.1.4. lMoBblweHHOe Bo3HarpaxaeHne HauyncnaseTcsa npu ycnosum nageHtudumkaumm badkom TCM
no npuceBoeHHoMy MCC-kogy Ha MPUHAANEXHOCTb K OAHOW M3 MOAK/HOYEHHbIX WM36paHHbIX
KaTeropuii. NepedyeHb n3bpaHHbIX KaTteropun ana Bbibopa KnuMeHTOM, KOAM4YeCcTBO U36paHHbIX
KaTeropuii, AOCTYNHbIX ANst Bbibopa KnneHToM, n nepuoa Ux Aencrtemsa onpepensercs baHkoM.
MoaknoueHne m3bpaHHbIX KaTteropun k TekyweMy cyeTy KapTtbl ocywecTtenserca KnveHToMm B
Mo6buNbHOM MpuIoXeHun ©n WHTepHeT-6aHKe™®. Bbl6op WM36paHHbIX KaTEropum MOXeT
ocywecTenaTbca KAneHTOM oOAMH pa3 B TedeHue onpegeneHHoro baHkom nepuoaa. [lpwu
noakntodeHnn KnmeHToM nsbpaHHbIX KaTeropumii K TekyweMy cyeTy KapTbl 3TW Xe KaTeropuu
yCTaHaBnuBaloTcd W Ha Apyrne Tekywme cyeta KapT, noakntouveHHble K [lporpamme.
Bo3MoxHOCTb Bbibopa N36paHHbIX KaTeropmin MoxeT 6biTb NpefgocTtaBneHa baHkoM fo Havana
nepuoda ux AENCTBMSA, Npu 3TOM (aKTMYeCcKoe HayuncneHue MoBbleHHOro Bo3HarpaxaeHus
HauynmHaeTcs C gaTtbl Hadana nepuoga pencTema M3bpaHHbIX KaTeropuin. B cnyuae Bbibopa
KnueHtoM W36paHHbIX KaTeropum B nepuos WX [ENCTBUS, MOBblWeHHOoe Bo3HarpaxaeHue
HauucnsieTcs C daTbl MX Bblbopa KnmneHToM. BaHk BnpaBe oTka3aTb KAMEHTY B Ha4ynCneHuu
NnoBbIlWEeHHOro Bo3HarpaxaeHus no onepaumuM B ClydYae HEeBO3MOXHOCTU wuaeHTudbumKaumm
BbaHkoM TCI npu npoBepke Ha MNPUMHAANEXHOCTb K M3bpaHHOM kaTeropun. baHk He HeceT
OTBETCTBEHHOCTU 3@ HEKOPpEeKTHoe 3HadyeHne MCC—koga, npucBoeHHoe TCIl BaHKkoM—
aKBamepom.

3.1.5. Bo3HarpaxaeHune BbinaadyMBaeTca Ha TEKYUJ,MI;’I CYHET KapTbl B Te€4YEHWUE KaJieHAapHOro
MecCsdua, cneayruwero 3a OT4ETHbIM (KaJ'IeH,CI,aprIM) MecsaueM, Npu 3TOM cyMmMa BosHarpaxxaeHus
OKpYyrnaeTca A0 BTOPOro 3Haka nocne 3ansaTo No MaTeMaTnyeckuM npasuiaM OKpyrneHus.

3.2. MakcuMmanbHas cyMMa Bo3HarpaxaeHusi, KoTopas MOXeT 6biTb HauucleHa B TedyeHue
KaX[oro KaneHaapHoro mMecsaua, onpeaenserca Tapudamu.

3.3. lpn  [OCTUXEHUM YCTAHOBNEHHOr0 JIMMUTA HAYUC/IEHUSA (MaKCMMaﬂbHOl‘;I CYMMbl
Bo3Harpa>K,quM9|) 3a Kaner,apr|171 Mecsal cyMma BosHarpaxzaeHus, npesblllarowas nmMMnT
Ha4YncneHnsa, He Ha4YncnsaeTcda U He BblnJ1a4nBaeTCA.

3.4. Mpy BO3HWKHOBEHMM MPOCPOYEHHONM 3a40/KEHHOCTM No Kapte wu/unu KpeauTy BaHka
cBbllwe 30 KaneHaapHbix AHeW BaHk npuocTaHaBnvMBaeT BbiMnaTy BosHarpaxaeHusa. baHk
BO306HOBNSIET HAuyuC/ieHMe Bo3HarpaxaeHuss He no3AHee AaTthl, cCneayowein 3a AaaTon
noraweHus NpoCpPOYEHHOMN 3a40/IXKEHHOCTY.

3.5. baHk He HauucngeT Bo3HarpaxaeHue 3a cnepyrwuwime pacxoiHble N NpUXoaHble onepauun,
COBepLUEeHHble C ncnosb3oBaHnem KapTbl:

3.5.1. nobble onepaunm Mo 3a4YNCNEHUD AEHEXHbIX CPeaACTB Ha Tekywuih cyeTr KnmeHTta, K
KOTOpOMY BbinylweHa KapTa;

3.5.2. cHATME JAeHeXHbIX cpeAcTB B 6aHkoMaTax M B Kaccax baHka M MHbIX KpeanTHbIX
opraHmsaumi;

3.5.3. pacxoaHble ornepauun ¢ ucnonbloBaHneMm KapTbl, NpUpaBHEHHbIE K CHATUIO HAJIMYHBbIX;
3.5.4. onepauuu nNo NONOJSIHEHUIO MTEKTPOHHbIX KOLLEbKOB;

3.5.5. onepauuun, cBs3aHHble C nepevyncreHvemM (nepeBooM) CpeAcTB Ha HGaHKOBCKME cuyeTa
BaHKa M ApYrMx KpeauTHbIX opraHusaumii (Kak B CBA3M C UCMOJIHEHMEM 0653aTesNbCTB nepen
HMMU, TaK U B MOJIb3Y UX KJIMEHTOB — DU3NYUYECKUX U IOpUAMYECKNX NNL) € Tekyllero cyeta KapThbl
C ucnonb3oBaHneM wunu 6e3 ncnonb3oBaHus KapTbl (B TOM uuncie 6aHKOBCKME MeEpPEBOAbI,
nepesBo/ibl N0 PEKBM3NTAM KapTbl Apyroro 6aHka, nepesoabl B CBIM 1 Apyrue Tunbl NepeBoioB);

3.5.6. nnaTtexu n nepeBobl HA 3/IEKTPOHHbIE CpeACTBa NnJjaTexa;

3.5.7. onepauusa no npwo6peTeHmo MHOCTpaHHOﬁ BankoTbl W1 OOPOXHbIX YEKOB;

30 Ycnyra AoCTynHa Npy HanmMuum y baHka TeXHMYECKON BO3MOXHOCTHU
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3.5.8. onnaTta ToBapoB (paboT, ycnayr, B TOM 4MUCNE >XWINLWHO-KOMMYHaNbHbIX YCNyr) B
NHTepHeT-baHke n/mnmn MobunbHoMm baHke;

3.5.9. onepauuMM no onjate TOBapoB W ycAyr OnNepatopoB COTOBOM CBA3WM U
TEIEKOMMYHMKAUNOHHbIX YCIYT;

3.5.10. onepauuu No NpMobpeTeHmnto LeHHbIX bymar;

3.5.11. onepauuu nNo ornsiate KpeauTHbiX obsizaTenbctB KnmneHta (B TOM u4mcne MpoOLEHTOB,
HEeYyCTOWMKK 3a Hepa3peLweHHbl oBepapadT n KOMUcCcnin);

3.5.12. onepauuM nNO MOKynke/onnate CTOMMOCTM TMIaTeXHOW KapTbl, B TOM u4ucne
npeaonsa4yeHHon;

3.5.13. onepaunu no onsate pekflaMHbIX YCAYr, YCAyr NporpaMMmMpoBaHusi, 06paboTku AaHHbIX,
Beb6-an3aiHa;

3.5.14. onepaumu Mo onnate 6usHec-ycnyr, npodeccuoHanbHbIX ycnyr, Hurge 6osee He
KnaccnduumpoBaHHbIX, COrlacHO onpeaeneHuto MNMnaTtexHon cucTemsl;

3.5.15. onepauuu nNo onJaTte CTaBoK M napu (B TOM ynciae Ha 6erax m MHbIX COPEBHOBAHUSX),
notepenHbix 6uneTos, NpaB Ha ydacTue B pO3bIrpbiliax NMpuU30oB JIN60 UHbIX MOOLLPEHWUNA;

3.5.16. yHMKasnbHble KBa3M-K3LW onepauumn, K KOTOPbIM B TOM YMC/1e€ OTHOCATCS pacyeTbl B Ka3MHO
n BykMeKepCcKMx KOHTOpax, NoKynKa AOPOXHbIX YEKOB, MOKynKa LunMdpoBoi BantoTbl (B TOM 4Yucre
KPUNTOBastOTbl), NepeBoAbl HA TPeNANHIoBble NNAT(OPMbI;

3.5.17. onepauuu Mo BO3BpaTy Ha TeKYyLMN CUYET, K KOTOPOMY BbinyweHa KapTa, AeHEeXHbIX
CpeacTB, paHee C Hero CMMCaHHbIX B pe3ysibTaTe COBEpLUEeHMS pacxoAHOW onepauun B onaaTty
ToBapa/ycnyr;

3.5.18. y4yeTHble pacxOofHble onepauuum, KOTOpble OblIM  OTMeHeHbl  [lepxaTtenem
OCHOBHOI/A0MNO/IHNTENBHOW KapTbl, COBEPLUMBLLUVM €€, NMPu ee CoBepLieHnn NMb0o B faibHENLLEM,
nnbo onepauunm, No KOTopbIM Obl1 OCYLLECTB/IEH BO3BPAT AEHEXHbIX CPEACTB;

3.5.19. onepauwuu no onnate wTpadoBs, Hanoros n c6opoB, cyaebHbIX BbINAAT, B T.4. aJIMMEHTOB;

3.5.20. onepauuMu nNoO onjate Yycayr, HWrae paHee He kiaccMduuMpyeMblX, COrfacHo
onpeaeneHunto MNnaTexHOM CUCTEMDI;

3.5.21. onepauuu no onnate ycnyr baHka (B TOM 4yMcne NPOLEHTOB MO 3a40/HKEHHOCTH, naaT m
KOMUCCUI, NMpeayCMOTPeHHbIX [1Jo0roBopom).

3.5.22. onepauuu No onaarte TOBApOB M yCayr ¢ nomMowbio QR-Koga/niaTeXXHOM CCbIIKN Yyepes
Cbrn.

3.6. baHK He HeceT OTBETCTBEHHOCTb 3@ HEKOpPPEKTHOE MpefocTaBfieHne MH@OopMaumm O Tune
onepauunmn, NpeaocTaBnsieMon TOProBO-CEPBUCHOW OpraHusaunen n/mnmn ee 6aHKoOM-3KBalepom.

3.7. O6paboTka BO3BpaTOB/OTMEH MOKYMNOK: B Ciy4yae BO3BpaTa/OTMEHbl Onepaunm MNOKYyMnKu
CyMMa Bo3HarpaxaeHusi yMeHbLUaeTCs Ha CYMMY, HAYMC/IEHHYIO Ha CYMMY onepaumun, No KOTOpPOoK
6bln ocyuwlecTeneH Bo3BpaT/oTMeHa. [pu odopMieHnn Bo3BpaTa/OTMEHEe onepaunm MNOKYMKK
nocne BbinnaTbl Bo3HarpaxxaeHuns 3a oTYETHbINA MeCsL, CYMMa, Ha4YnC/ieHHas Ha CyMMy ornepauuu,
Mo KOTOPOWM 6bl1 OCYLLECTBNEH BO3BPAT, BblUMTAETCSA U3 CyMMbl Bo3HarpaxxaeHus, HaumMcnsaemom
3a Mecal, CrieayoWwunii 3a OTYETHBIM.

3.8. baHK BnpaBe Npu3HaTb BO3BPATOM/OTMEHOW MOKYMKK b6yl MNpUXOAHYI oOnepauwuto,
KoTopas 6blna MHMUMMPOBAHA CTOPOHHMM 6aHKOM-3KBamepoM KakK onepaumsi Bo3BpaTa/OTMEHbI
MOKYIMKM, Aaxe B C/ly4yae OTCYTCTBUS OPUTMHANIbHOM onepauum onnaTbl MOKYMKU.

4. YBEAOMJIEHUE KJIUEHTA

4.1. YBepoMmneHune KnneHta o cymMme BosHarpa)kaeHus nponsBoanTCs:

4.1.1. B BbIMMCKax no kapte B Cucrteme «UHTep@kTtmB» (MHTepHeT-BaHk n MobunbHoe
MpUIOXeHne);
4.1.2. B BbliNMCKax Mo KapTe/TekyweMy cyeTy, npepocrtasnsemboix B Odurcax obcnyxumBaHus

baHka;



108

4.1.3. npu 3BoHke KnneHta B BbaHk wunHdopMmaums o BosHarpaxaeHun npenocTtaBnasieTcs
onepaTtopoM KoOHTakT-ueHTpa BbaHka aHanorMyHo nopsiaKy npepocTtaBneHus uHdopmaunmm no
KapTe.

4.2. WndopmupoBaHne KnmneHTa O nepedHe npegnaraembix baHkoM Kk Bblbopy m3bpaHHbIX
KaTeropmsix n Cpoke nx AencTBuUs NPON3BOAUTCS:

4.2.1. B Cnucreme «MHtep@ktue» (MHTepHeT-baHk n MobunbHoe npuioxeHne)
4.2.2. Ha canTe baHka no agpecy: https://novikom.ru
5. MNPEKPALLEHMUE YYACTUA B NPOrPAMME JTOAJIBHOCTU «Kew63k>»

5.1. Yuyactue B [lporpamme npekpawaetcsa (Kaprta(bl) wucknaodvaetrcas w3 [lporpammbl) B
crepywmnx cnydasx:

5.1.1. npu otkase KnmeHTta oT y4yactma B lNMporpamMe nytem obpalieHus:

5.1.1.1. B Odwuc obcnyxmeaHnsa baHka C COOTBETCTBYKOLUMM MNMUCbMEHHbLIM 3asiBIEHMEM Ha
6yMaxxHOM HocuTene, npum 3ToM KnuneHTy cneayetr npeabsBUTb AOKYMEHT, YAOCTOBEPSHOLWNI
JINYHOCTb.

5.1.1.2. B KOHTakT-UeHTp BaHKka npu ycrnewHoM npoxoxxaeHnu npoueaypbl AyTeHTudukaumu.
5.1.2. npu 3akpbiTnm Tekylwero cyeta KapTbl;
5.1.3. npu npekpaweHnm baHkom gencreumsa MNMporpaMmmel;

5.1.4. baHk BnpaBe B OAHOCTOPOHHEM Mnopsake OTKA4YUTb Ntobyo KapTy(bl) OT Hacrosiwen
Mporpammbl npwu nonyvYeHun bBaHKOM cBedeHMn WM  BbisBAeHUMM bBaHKOM cnepytowmnx
06CcTOATENbCTB:

v'  HecobntogeHne KnneHToM ycroBui Hactosawen NporpaMmmsl;

v n/vnun HecobnwgeHue KnneHtom ycnosun [lorosopa;
v wn/vnn 3noynotpebneHne KnueHTOM ycnoBumaMM Hactoswen [porpammbl  wn/mnm
coBepleHne KnmeHToM onepauummn C npuaHakaMm HenobpoCoBECTHOCTU, @ MMEHHO:

e coBepweHne onepauumm 6e3 dakTnyeckoro npuobpeteHmss ToBapos/ycayr, a
MMEHHO, HO He orpaHuumBascb, npnobpeteHne KnneHtom toBapos/pabot/ycnyr y
camoro ceba unu y obuwectsa, B KOTOPOM KNMEHT BbICTynaeT y4acTHUKOM
(MCNONMHUTENBbHLIM OpPraHoM) WAM nWua, B OTHOLIEHUMM KOTOPOr0 MMEKTCS
OCHOBaHMS nonaraTb HaJu4mMe poACTBEHHbIX CBSA3elN C KnneHTowMm;

e ncnonb3oBaHue [lporpaMMbl B nNpeanpuHUMATENIbCKUX WM  NOCpesHnYecKux
uensx, npmobpereHme ToBapoB/paboT/ycnyr B NnpegnpuHUMaTesibCKUX Lensx, He
ANs IMYHOrO MCNOMb30BaHUs, B MHTepecax TpeTbUX uL, C Lenbio nepenpoaaxu
MWW OCYLLECTB/IEHNS AafibHENLWEro BbiBOAA AEHEXHbIX CPeACTB, OCYLLECTBAEHUS
ONTOBbIX 3aKYMNOK, MPU3HAKOM KOTOPbIX ABJSIOTCS Crieayrowme o6CcToaTenbCTBa, HO
HE UCKNOUYUTENbHO:

— npuobpeTeHne 3HauuTenbHOro obbvema ToBapos, paboT wmnam ycnyr, He
XapaKTePHOro Ans NMYHoro notpebneHus;

— CUCTeMaTUyecKoe MoJlyyeHne B TeyYeHMe HenpoAO/IKUTENIbHOr0 BPEMEHMU
A0 WM nocne COoBepLIeHUs onepauumn, SBASIOWENCS OCHOBaHMEM AN
HauncneHms Bo3HarpaxxaeHums, O4HOro MM HECKOSIbKMX MepeBOAOB Ha
TaKyH Xe WIN CONoCTaBUMY0 CyMMY;

e perynsapHasa (exemecsa4yHasd) OTMEeHa onepaumin NOKYMKM TOBaApoOB/yCnyr,
ABASIOWNXCSH OCHOBaHMEM ANs HauncneHns BosHarpaxaeHus;

e OTCYTCTBME B OTYETHOM (KaneHaapHOM) MecsiLe UHbIX onepauun, Kpome onepauun,
SBNSIOWNXCSA OCHOBaAHMEM Ansi HauymcneHus BosHarpaxaeHus B W36paHHbIX
KaTeropusx;

e coBepleHne B M36paHHbIX KaTeropusix ornepaumin B CyMMe 3Ha4YnTEeNbHO 60/bLKnX
(6bonee 70%), yeM cyMMa onepauni, ABASIOWMXCA OCHOBaAHWEM ANS HAYUCIEHUS
Bo3HarpaxaeHus;
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e COBeplieHne B OTYETHOM (KaneHgapHOM) Mecsiue oAHOM onepauun B CyMMe,
SBNSIIOWENCS OCHOBAHMEM [AJ19 HAUYUCIEHMS MaKCMManbHO BO3MOXXHOW CyMMbI
BosHarpaxaeHus.

5.2. Tpu oTknwouyeHun ot lMporpammbl baHk He no3gHee 3 (Tpex) pabouux AHen A0 AaThbl
OTKJItoueHMS Hanpasnsetr KnueHTy yBegomneHume o6 otkawodeHun Kaptel (KapT) nyTtem
HanpaeneHus SMS-coobuweHus n/wnmn ysegomnenms 8 MCOU, npu ycnosum, 4to KnueHT asnsetcs
nonb3oBaTeneM AaHHOro cepsuca/Push-yBeaomnernus/Yseaomnenmsa B Cucrteme «MHTep@KTmB»
(WHTepHeT-BaHk n MobunbHOEe NpUIOXEHKE).

5.3. Mpu oTkase oT yyactua B lporpamme n/mnu npekpaweHnm baHkom aencrems Mporpammel
cornacHo n.n. 5.1.1, 5.1.3 Mpasun Bo3HarpaxaeHne BbiNJayMBaeTCsd 3a pacxoAHble onepauuu,
npoeefeHHble Mo TekylleMmy cyeTy 3a nepuoj C MNepBOro yucna OTYETHOro (KasieHAapHOoro)
Mecsua A0 AaTbl OTKAKYEeHUs/npekpalweHns oT MNporpamMmmebl.

5.4. Tpu 3akpbiTun Tekyuwero cyeta KapTtbl cornacHo n. 5.1.2 Tllpasun Bo3HarpaxaeHue
BbIM/1ayMBaETCA 3a Nepuos C MNepBOro 4yucna oTyeTHoro (KaneHgapHOro) Mecsua A0 AaThl
3aKkpbiTMa KapTbl.

5.5. MNpwu oTknodveHun MNporpammel cornacHo n.5.1.4. NMpasun Bo3HarpaxaeHue BbinnaymBaeTcs
3a nepuoa C NepBOro 4yucna oTyeTHoro (KaneHaapHOro) Mmecsaua A0 AaTbl OTKAOYEHUS OT
Mporpammel.

6. NMPOYMUE YCJ/10BUA

6.1. OTBeTCcTBEHHOCTb BaHka nepea KnveHTOM 3a HapylleHne ycnoBuin HacToswel MNMporpaMmsl
OrpaHM4MBaETCS B Cllyyae Nto60oi NpeTeH3nmn, CBI3aHHOW C HauucneHneMm BosHarpaxaeHus.

6.2. baHK BnpaBe B OAHOCTOPOHHEM MopsAKe BHOCUTb U3MEHEHWUS U AOMOJSIHEHUS B YC/I0BUS
HacTosawen MporpamMmbl. B cnyyae nameHeHus Hactosiwen Mporpammbl BaHk yBegomniseT 06 3ToM
He MeHee, 4yeM 3a 14 (4eTblpHapuaTb) KaneHAapHbIX AHEN A0 BCTYMJIEHWS HOBOW pefakuum
HacToswen MNMporpaMMbl B CMNY NyTEM pa3MeLleHns HOBOM pedaKkumn Hactosawen NporpaMmel Ha
canTte baHka no agpecy: https://novikom.ru. JononHutensHo baHk Bnpase yBeaoMUTb KMeHToB
06 n3MeHeHUn HacTosweln MNporpaMmbl NyTeM npegoctaBneHnss KnmeHtamMm MapKeTUHIroBbIX U/nnm
MHPOPMALMOHHbLIX MaTepUanos.

6.3. KnneHT 0693yeTca caMoCTOSATENIbHO OTC/IEXMBATb BHECEHWE U3MEHEHUI U AOMNONHEHUA B
HacToswyto Mporpammy. CoBeplueHUe KNMEHTOM AENCTBUI MO UCMOSb30BaHUIO KapTbl n/unm
HacToslen MporpaMMbl Nocne BCTYMJIEHUA B CUy HOBOW peAakumu HacToslien NporpaMmbl
ABNSAETCSA NOATBEPXAEHUEM cornacus KnneHTa c HOBOM peaakumnei HacTosllel NMporpamMmmsi.

6.4. KnueHT 0653yeTcs, 4UTO ero yyactme B [porpamMmme 6yaeT OCyLLEeCTBAATLCA UCKAKUYUTENBHO
B LEeNsX, COOTBETCTBYHLMX WX Ha3HAYEHUIO — CTUMYSIMPOBAHUIO peanbHoro notpebneHus
ToBapoB, paboT u ycnyr. 3anpewaetca noboe 3noynorpebneHve MexaHuM3MaMu HauvucneHus
Bo3HarpaxaeHus.

6.5. BaHKOM MOryT NMpoBOAUTbLCA AKUWMKM, B paMKax KOTOpbIX BaHKOM 3a pacxofHble onepauuwu,
oTBevyatolwme [OMNOMHUTENBHO oOnpeAeneHHbiM BaHKoOM KpuTepusiM, MOXET YyniavyMBaTbCs
AornonHuTenbHoe Bo3HarpaxaeHve B pa3Mepe, B Mopsake M Ha YC/NOBUAX, OnpeaeneHHbIX
BaHKOM B yC/OBUSIX NPOBEAEHUS KOHKPETHOW AKLMN.

6.6. YcnoBua npoBeneHWs KOHKpeTHOM Akuum pasmewlatotca baHkom Ha calite baHka no
aapecy: https://novikom.ru He MmeHee 4eMm 3a 3 (Tpu) paboumx AHS A0 AaTbl Ha4Yana NpoBeaeHus
AKLWMM M Ha CPOK - A0 OKOHYaHMS CpOKa NPOBeAEeHNS TaKkon AKLNK.

6.7. B Mo6UNbHOM MpUAOXEHUU W/Unn WHTepHeT-6aHke3!, KuMeHTy npeaocTaBAsieTcs
BO3MO>HOCTb MO MPOCMOTPY U ynpasseHuto MNporpamMMori:

e MPOCMOTpP MHGMOPMaLNM O pa3Mepe BbiMslauyeHHoro Bo3HarpaxaeHus 3a KaneHaapHbiii Mecsu;
e MPOCMOTP WHGOPMaUUM O pa3Mepe Ha4duCeHHOro Bo3HarpaxaeHus Mo KaxaoW ornepauunu
MOKYMKMU;

e roakoveHne Mporpammel;

e CMeHa lporpaMMbl Ha NporpaMMy «BOHYCbI»;

e BbI6OP M noakntoveHne KnmeHToM M36paHHbIX KaTeropuit no Mporpamme.

31 Ycnyra AOCTynHa Npy HanuMuum y baHka TeXHUYECKON BO3MOXHOCTHU
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Mpuno>xeHmne N21
K MNMporpamme

N2 | Kareropwum OnucaHue KaTeropum MCC-kopn
3000-3069, 3071-3073, 3075-3079,
ABrabunetbl B Kaccax aspornopTa U B | 3081-3090, 3092-3107, 3109-3148,
1 | Asnabunetel cneunanusnpoBaHHbIX MarasmHax 3150-3254, 3256-3268, 3270,
3274-3299, 4304, 4511, 4582
ABTO3an4yacTty,  passinyHbie  BuUAbI £511 5521  5531.5533. 5571
2 | AsToycnyrw | @BTOCEPBUCOB M CTO, aBTOMOWKW, | Joa:' 263, 7535, 7538, 7542, 7549
LWMHOMOHTaX
ToBapbl W ycayru B antekax W
3 | AnTeku cneunanusnpoBaHHbIX MarasmHax | 5122, 5912
MeANKaMeHTOoB
4 | Apenaa asTo ycnyru no apeHae aBTOMOGMNen B | 3351-3398, 3400-3410, 3412-3423,
OWUNEPCKUX LEeHTpax 3425-3439, 3441, 7512, 7513, 7519
3502-3506, 35009,
3511-3514, 3517-3534, 3536-3544,
3546-3548, 3551, 3552, 3554-3561,
3564, 3566-3573,
3575-3594, 3596-3614, 3616-3619,
3621-3624, 3626-3633, 3635, 3636,
3640-3643, 3646-3649, 3651-3659,
FoCTUHULbI, . 3661-3663, 3666-3681, 3683, 3685,
5 oTenm Ycnyru roctmHuy, oTesien, XocTesnioB 3687-3689. 3692, 3697, 3698,
3701, 3702, 3704, 3708, 3710,
3712-3714, 3716-3720, 3722-3724,
3727, 3728, 3730-3732, 3734,
3735, 3737, 3739, 3741, 3743,
3745, 3746, 3749, 3750, 3752,
3757-3799, 3801, 3802, 3813,
3814, 3830, 3832, 3835, 3838, 7011
Ycnyru OEeTCKNX AOLUKOJbHbIX
6 | JeTtckune cagbl o 8351
yypexxaeHuim
ToBapbl 7 ycnyrm B
LeTckune
7 ToBapb CI'IeLl,‘leaJ'IVIBVIpOBaHHbIX MarasuHax ang | 5641, 5945
heTen U aeTcTea
1520, 1711, 1731, 1740, 1750,
TOBapr n ycner B 1761, 1771, 1799, 2791, 2842,
cneymanmnu3nupoBaHHbIX MarasmHax no 5021, 5039, 5046, 5051, 5065,
8 | oM, peMOHT 5072, 5074, 5085, 5198, 5200,
PEMOHTY, pasJ/inyHbie CTPOUTESNIbHbIE 5211, 5231, 5251, 5261, 5712-
MaTepuanbl 4Nns AoMma, uHole paboThbl 5714, 5718, 5719, 5950, 7622,
7623, 7629, 7641, 7692, 7699
XKenesHonopoxHble 6unetnl B
9 | X/a 6unetnl MPMBOK3asbHbIX Kaccax 7 B | 4011, 4112
cneymann3npoBaHHbIX MarasmHax
ToBapbl M ycnyrm B 3o0MarasmMHax WU
10 | )KuBOTHbIE 5995, 0742
BETEPUHAapPHbIX KIIMHUKaX
Ycnyrm  mn  ToBapbl B ranepesx,
11 | NckyccTBo aHTUKBaApHbIX MarasuMHax, Yy apT- | 5932, 5937, 5970-5973, 7991
AVNepoB U T.M.
ToBapbl n ycnyrum B
12 | KaHuTtoBapsl cneunannsanpoBaHHbIX KaHUenApckux | 5111, 5943, 7339

Maras3mHax
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13

KnHo

Ycnyrm  wu ToBapbl  KMHOTEATpoOB,
apeHga W MNoKynka TOBapoB B
crneumnanu3npoBaHHbIX Maras3mHax

7829, 7832, 7841

14

KHurun

ToBapbl W  yCNyrm B KHUXHbIX
MarasmHax u ra3eTHbIX KMockax

2741, 5192, 5942, 5994

15

KocMmeTunka

ToBapbl n ycnyru B
crneumnann3npoBaHHbIX MarasmHax
KOCMETUKM

5977

16

KpacoTa

ToBapbl M YCAYrm B MaCCaXHbIX Wan
KOCMEeTUYEeCKNX canoHax, canoHax
KpacoTbl, SPA

7230, 7297, 7298

17

MeanunHckmne
ToBapbl "
ycnyru

ToBapbl B OPTONEANYECKUX TOPrOBbIX
To4yKax, npoTesbl, C/lyXoBble
annapartbl. Ycnyrun rocnutanemn,
60nbHML, CTOMaTOsIOMnNiA,
MeaAnUMHCKMX nabopaTtopun n Apyrmx
MEeANLMHCKUX YUYpEeXAEHNI, Bpayen

4119, 5047, 5975, 5976,
8021, 8031, 8041, 8042,
8050, 8062, 8071, 8099

8011,
8049,

18

My3bika

ToBapbl 1 ycnyrv B Mara3nHax My3blKu
NN My3blKaJibHbIX MHCTPYMEHTOB

5733, 5735

19

O6paszoBaHue

Ycnyru WKOM, JINLEEB, YUpexXaeHW
cneunanbHoro 7 BbICLLErO
obpasoBaHus, obpa3oBaTesibHbIX
KypcoB

8211, 8220, 8241, 8244, 8249, 8299

20

0O6yBb

ToBapbl 7
cneymann3npoBaHHbIX
obysu.

ycnyru B
MarasmHax

5139, 5661

21

Onexna

ToBapbl 7
cneunann3npoBaHHbIX
oaexabl

ycnyru B
MarasmHax

5137, 5611, 5621, 5631, 5651,
5681, 5691,
5697-5699, 5931, 5949, 7296

22

Onnata XKY

OnnaTa KUINLWHO-KOMMYHaNbHbIX
ycnyr Kaptoih Ha canTe nocCTaBLUMKa
Wnu arperatopa

4900

23

Pa3sBneyeHuns

ToBapbl W ycayrm  u3  cdepbl
pasBfieyeHnin  (HanpuMmep, NapKu
aTTPaKUMOHOB, BOYINHI, UMPK U T.M.)

7911, 7922, 7929, 7932, 7933,
7941, 7992-7994, 7996-7999

24

PecTtopaHb

ToBapbl W ycnyrmu B pecTopaHax,
kade, 6apax n 1.n. (kpome cdactdyn)

5811-5813

25

CnopTToBapsl

ToBapbl 7 ycnyrm B
Cneunanmn3npoBaHHbIX  CMOPTMBHbIX
MarasuHax

5655, 5940, 5941

26

CyBeHupbl

ToBapbl UM YycAyrm B MarasuHax
noaapkoB M CyBeHWpOB (HanpuMmep,
OTKpPbITKMU, BO3AYLUHbIE Lwapbl,
npasaHuYHbIE yKpalleHus,
obepTouHas 6ymara, doTtoanbb60Mbl U
T.M.)

5947

27

CynepMapkeTsbl
/ OHnamnH-
cynepMapkeTsbl

ToBapbl B cynepMapKeTax/oHNanH-
cynepmapkeTax

5300, 5411, 5422, 5441, 5451,
5462, 5499, 5715, 5921

28

Takcun

Ycnyru Takcu

4121

29

Tonnuneo

HedTenpoaykThl, ras,
CONyTCTBYHOLLUME TOBapbI

Apyrvie
n ycnyrum,

5172, 5541, 5542, 5983
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npuobpeTeHHble Ha  3anpaBOYHbIX

CTaHumnax nnu B
cneunanmnsnpoBaHHbIX MarasmHax
O6LwecTBEHHbIN TpaHcnopT "
npuropoaHblie TpaHCMoOpTHbIE
cpeacTtea,  YCIyrm Mo JIU3UHIY
aBToMo6unell  (apenpa asto HE |4111, 4131, 4457, 4468, 4784, 4789,
30 | TpaHcnopT 5013, 5271, 5551, 5561, 5592, 5598,
BXOAMUT B JAHHYIO KaTeropui), onnaTta 5509, 7523
MapKMHIOB W rapaxen, nnata 3a
nonb3oBaHWe AoporaMn, MNOKyMKa
cneuTexHuKn
31 | dactdya 'é'osapbl W ycnyrm B pecTopaHax 5814
bICTPOr0 NUTAHMSA
ToBapbl n ycnyru B
32 | ®oTo, BMAEO cneunanmn3npoBaHHbIX MarasmHax | 5044, 5946, 7332, 7333, 7338, 7395
¢doTo n BUAEO
Toprosble TOUKMN, npogawouime
obpesaHHble LuBeThl, CaXkeHubl,
LBETOYHbIE npucnocobnenus,
33 | UBeThl BKJIlOUAs oONToBble ANCTPUObLIOTEpPDI 5193, 5992
WCKYCCTBEHHbIX, CBEXWX LBETOB W
ropweyHblX pacTeHun, MaTepuasbl
ans ¢pnopuctos
ToBapbl 7 ycnyrm B
34 3’1‘2;':’”0;:“ Creuman3npoBaHHbIX MarasuHax 5045, 5722, 5732
3N1EKTPOHUKWN U BbITOBOM TEXHUKMK
35 AHaekc ToBapbl U ycnyru, npeanaraemble B 3990
(a3kocuctema) aKocucteme AHgeKc

36

KOBenunpHble
YKpaleHus,
yachl

ToBapbl n ycnyru B
crneunann3npoBaHHbIX MarasmHax
IOBEJIMPHbIX U3AENNIA N YacoB

5094, 5944, 7631

37

Duty Free

MarasnHbl 6eCcnow/IMHHON TOProB/u,
npojarolune ToBapbl MO LUEHe, He
BKJItOYatOLLEN HeKoTopble
BWAbl @KL M30B, NOLWJINH, a
Takxke HAOC npn  ycnoBumu, 4TOo 3TU
ToBapbl 6yAyT BbiBe3€Hbl U3 CTpaHbl.
PacnonaratoTcs npemMMyLlecTBEHHO B

NyHKTax nponycka
yepes rocyapCTBeHHy rpaHuuy (B
TOM ymncne

B NopTax, aspornoprax, Bok3anax)

5309



https://ru.wikipedia.org/wiki/%D0%90%D0%BA%D1%86%D0%B8%D0%B7
https://ru.wikipedia.org/wiki/%D0%A2%D0%B0%D0%BC%D0%BE%D0%B6%D0%B5%D0%BD%D0%BD%D1%8B%D0%B5_%D0%BF%D0%BE%D1%88%D0%BB%D0%B8%D0%BD%D1%8B
https://ru.wikipedia.org/wiki/%D0%9D%D0%B0%D0%BB%D0%BE%D0%B3_%D0%BD%D0%B0_%D0%B4%D0%BE%D0%B1%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%BD%D1%83%D1%8E_%D1%81%D1%82%D0%BE%D0%B8%D0%BC%D0%BE%D1%81%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%93%D0%BE%D1%81%D1%83%D0%B4%D0%B0%D1%80%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%B0%D1%8F_%D0%B3%D1%80%D0%B0%D0%BD%D0%B8%D1%86%D0%B0
https://ru.wikipedia.org/wiki/%D0%9F%D0%BE%D1%80%D1%82
https://ru.wikipedia.org/wiki/%D0%90%D1%8D%D1%80%D0%BE%D0%BF%D0%BE%D1%80%D1%82
https://ru.wikipedia.org/wiki/%D0%92%D0%BE%D0%BA%D0%B7%D0%B0%D0%BB
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Mpuno>xeHmne N22
K MNMporpamme

NepeuyeHb MCC-KOAOB Mo onepauyusaM, 3a KOTOpble He BbiMJlauMBaeTca

BO3Harpa)aeHue no Mporpamme

MCC-kopn KpaTtkoe onucaHue
4812 TenekoMMyHMKaUMOHHOe obopyaoBaHue, BKAKOYaa Npogaxy TenedoHoB
4814 TenekoMMYHUKaLWUOHHbIE YCITYTruU
4829 JeHexHble nepesoabl
6012 OUHaHCOBbIE YYpeXAeHUs — TOProBas U ycayru
6050 KBa3un-Kaw — @PuHaHCOBbIE yYpexaeHus
6051 KBa3n-Kaw — HedurHaHCcoBbIe yypexaeHus
6211 Ycnyru 6poKepoB Ha pblHKE LUeHHbIX bymar
6536 JeHexHble nepeBoabl C KapTbl HA KapTy — 3a4ucneHne (BHYTpU CTpaHbl)
6538 JeHexHble nepeBoAbl C KapTbl Ha KapTy — CNUcaHue
6540 MononHeHne He6AaHKOBCKUX NpeAoniadyeHHbIX KapT, CYETOB
7299 PasninyHble ycnyru - Hurae 6osee He KnaccmmunpoBaHHble
7311 PeknaMHble ycnyru
7372 MNMporpammmpoBaHue, o6paboTka AaHHbIX, MPOEKTUPOBAHME NHTErPUPOBAHHbIX
cUcTem
7399 BusHec ycnyrn — Hurge 6onee He KnaccuduUmMpoBaHHble
7995 A3apTHble urpsbl
8999 MpodeccmoHanbHbie yCyrn - Hurge 6onee He KnaccndumumnpoBaHHble




114

Mpuno>xeHune N2 13
K [loroBopy 6aHKOBCKOIro obcnyxmBaHus
dpunsmueckmx nmy AO AKbB «<HOBUKOMBAHK»

Mopspok B3aumogencTteua PesnpaeHtoB c BaHKOM Npu nNnpeacTaBieHUU AOKYMEHTOB U
nHdopMaumm No BasOTHbIM onepaumsam

AONOJIHUTEJIbHbIE TEPMUHbI N ONPEAENNIEHNSA

BbaHk (YnosiIHOMoOuYeHHbln BaHk) — AkuMoHepHbln KoMMepuyecknin baHk «HOBUKOMBAHK»
akumoHepHoe obuwectBo (cokpaweHHoe HaumMmeHoBaHnme — AO AKB «HOBUKOMBAHK»),
CO34aHHOE B COOTBETCTBUM C 3aKOHOAATENLCTBOM PO 1 MMetowwee NnpaBo Ha OCHOBAHWUM JIMLEH3UM
LleHTpanbHoro 6aHka P® ocywectBnsatb 6aHKOBCKME ornepaumu Co CpeacTBamm B MHOCTPAHHOM
BasoTe.

Hepe3supeHT - @du3nyeckoe MU0, He sBAsOLIEeCs pPe3naeHTOM B COOTBETCTBUM C
3aKoHoAaTenbCcTBOM Poccuinckon Gegepaunn.

OnepauMoOHHbIN AEeHb — OMNEepauMoHHbIM AeHb BKIOYaeT B cebs onepauMoHHOe BpeMmsi, B
TeYyeHne KOTOpOro coBepLualTcsa H6aHKOBCKME ornepauum W Apyrue CAESKM, a TakKXe nepuog
AOOKyMeHToobopoTa m o06paboTkm yuyeTHoOW wuHpopmaumm, obecneumsarowmii odpopMaeHue wu
oTpaxkeHne B OyXranTepckoOM y4yeTe onepauuin, COBEPLUEHHbIX B TeYeHMe OonepaunoHHOro
BPEMEHU, KafieHAapHOW AaTOM COOTBETCTBYIOLWEro OnepaunoHHOro AHSA. [poAO/IKUTENBHOCTb
ornepauMoHHOro AHS ANS COBepLUeHnsa onepaumin KnneHtamm ycTaHaBANMBAETCS B COOTBETCTBUM C
TapudHbiM c6opHnkom AO AKB «HOBUKOMBAHK>» ansa dusmnyeckux nuy,.

OTBeTCTBEHHbI ucnosiHuTenb BaHka — paboTHMK BbaHKa, OTBETCTBEHHbIM 3a paboTy no
OCYLLECTBJIEHUIO BaJIlOTHOrO KOHTPOAS C COOTBETCTBYHLMMW AO/KHOCTHLIMM MpaBaMun U
ob6s3aHHOCTAMM.

PesunpgeHT — dusmyeckoe nmuo, ABnslOLIEeCs rpaxagaHMHoM Poccuiickon depepaummn, a Takxe
MOCTOSIHHO MpoXxuBatowmih B Poccuinckonn degepaumm Ha OCHOBaAHMKM BMAA Ha XUTENbCTBO
Poccuiickon ®egepaunm MHOCTPAHHBLIN rpaXxaaHWH unm nuuo 6e3 rpaxaaHcrea.

1. B3AUMOJENCTBMUE PESWAEHTOB C BAHKOM MNMPWU OCYLLUECTBJIEHUUN
BAJIIOTHbIX ONMEPALWN, NPN YHETE AOIrOBOPOB

1.1. Pe3naeHT nNpu CAUCaHMM B MNOMb3y Hepe3naeHTa WHOCTPaHHOW BankoTbl WM BanoThbl
Poccuiickon ®depgepaumm co ceoero CyeTa B MHOCTpaHHOW BanwTe wunu BanwTe Poccuiickoi
depepauunmn, oTkpbiTOoro B baHke, Npun NpeaocTaBfeHUN 3aliMa HEpPe3nAEHTY Mo AOrOBOpPY 3anMa
Ha CyMMYy, MpeBbIaloWYy0 B 3KBMBasieHTe 1 MH. pybnei, 06a3aH npeactaBuTb B baHk gorosop
3aiMa, 3aKJ/IIOUYEHHbIN Mexay pe3MaeHTOM U Hepe3naeHTOM, He no3gHee OnepaunoHHOro AHs, B
TeyeHne KOTOpOoro njaHMpyeTcsl COBEPLUUTb CNMCaHME AEHEXHbIX CPeacCTB.

1.2. Mpwn cnucaHumM pes3naeHToOM B MOSb3y Hepe3ngeHTa MHOCTPaAHHOW BantoTbl UM BantoThl
Poccuiickon ®depgepaumm co cBoero CyeTa B MHOCTpaHHOW BanwTe wunu BanwTe Poccuiickoi
depepauunmn, oTKpbITOro B baHke, Npu NpeaocTaBNeHMN 3aiiMa Hepe3uAEeHTY MO AOroBopy 3aiMa,
CyMMa 0653aTeNbCTB KOTOPOro paBHa WM MpeBbllaeT 3KBMBANEHT B CyMMe 3 MJIH. pybnen,
pe3uaeHT OOJIKEeH npeacTtaBuTb B baHK Oo4HOBpEMEHHO C AOroBOpoM 3arMa WMHdopmauuto 06
OXWAAEMbIX CpoKax penaTpuvaunum WHOCTPaAHHOM BantoTbl U (uau) BanoTbl Poccuinckomn
depepauunn. YkasaHHast MHGOpMaLmMs He NpeacTaBNseTcs pe3MAeHTOM NoBTOpHO B baHk, ecnu
paHee 6blna NpeacTtaBieHa B baHK U HE n3MeHsnach.

1.3. Oxungaemble CPOKM penaTtpuvaunm MHOCTPAHHOM BantoTbl M (KMNM) BankTbl Poccunckon
depepaunn No [OroBopy 3aMiMa onpeaenstoTcs U NpeacTaBnsioTcs B baHk Pe3naeHToM, ncxoas
M3 yC/I0BMIA AOroBopa 3akMma.

1.4. B cny4yae ecnu ycroBusl 40roBopa 3aliMa He coaepXxaT KOHKPETHbIX CPOKOB penaTpuaummn m
(vnn) ucnonHeHusa obsa3atenscTs Pe3naeHT BrnpaBe onpeaennTb OXXUAaeMbli CPOK penaTpuaunm
MHOCTpaHHOM BantoTbl U (KMnum) BantoTbl Poccuinckon degepaumn cnepyowmm obpasoMm: npu
onpefeneHnn K npeaycMOTPEHHOMY YC/IOBUSMM AOroBopa CpoKy (CpokaM) WCMOIHEHUS
Hepe3naeHToM 0653aTenbCTB N0 BO3BpaTy MPeAOCTaBNEHHbIX €MY pe3naeHTOM, (U3NYECKUM
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JMUOM — pe3uaeHToOM 3arMa W NpPOUEeHTHbIX martexen npubasnaerca cpok (Cpoku)
OCYLLEeCTB/EHUS KpPeaAUTHbIMK opraHusaunsamu (dpuamanamm MHOCTPaHHbIX 6aHKOB) nepesBoaa
AeHeXHbIX cpeacTts. OXuaaemblil CPpOK penaTtpuaumMnm MHOCTPAHHOM BantoTbl M (MAK) BantoThl
Poccuitckon ®enepaunm He MOXET MpeBbIWaTb AATy 3aBepLIEHUs] UCMOIHEHMS 06593aTeNbCTB No
AOroBopy 3arma.

1.5. Pe3npeHT npu 3a4nciieHnn MHOCTPaHHOM BastoTbl UK BantoTbl Poccuinckon Gegepaunm Ha
ceoi CyeT B MHOCTpaHHOWM BantTe unm BantoTe Poccuiickon ®epgepaunmn, oTKpbIThin B baHke, no
onepauwumn, CBs3aHHOM C BO3BpaTOM 3aiMa, CyMMa KOTOPOro npeBbllWaeT B 3KBMBaNeHTe 1 MH.
pybnen, ocywecTtBieHNUEM MPOLEHTHbIX U MHbIX MJaTeXen Hepe3ngeHToOM Mo AOroBopy 3akMma,
KOA4 BMAA KOTOpPOM yKkasaH B npunoxeHunnm 1 UHcTpykumm N° 181-U, pnomxeH coobwmnTb BaHky
MH(OPMaLNMIO O Ha3HAYeHWM TaKOro nnaTexa M CBeAeHMS O AOroBope 3aliMa, yKasaHHble B
nyHkTe 3 npunoxenuns 2 MHctpykumm N° 181-U, B cpok He no3aHee 30 (Tpuauatun) paboumnx gHen
nocne AHS 3a4MC/IeHMs WMHOCTPaHHOW BastoTbl MAW BanoTbl Poccuinckon ®epepaumm Ha Cuet
PesngeHra.

2. B3AUMOAENCTBUE PESUJEHTOB C BAHKOM NPU NPEACTABJIEHUN
AOKYMEHTOB N UH®OPMALIUN

2.1. Bce AOKYMEHTbI, HanpasnsieMble PeanaeHtaMmmn B baHk, NpeacTaBnaoTCsa B NOAJMHHUKE UK
B hopMe Haanexawmm o6pa3oM 3aBEPEHHOM KOMUWU M MOTYT HanpasisaTbCs Pe3naeHTom B BaHk,
Kak Ha 6yMa)xHOM HOCUTesNe, Tak U B 3/IEKTPOHHOM BMAE MO cucteMe «MHTep@KTUB». [JOKYMEHTbI
ZLO/XKHbI 6bITb AENCTBUTENbHBIMU Ha A€Hb NpeAcTaBneHns B baHk.

[oKyMeHTbl Ha 6yMaXKHOM HocuTesnie MoryT 6bITb NpeAcTaBsieHbl Pe3anaeHToM B NOASIMHHUKE UK
B dopmMme Hagnexawumm obpa3oMm 3aBepeHHON Konumu. Ecim K npoBeaeHuo ornepaumu mMMmeert
OTHOLUEHME TOJIbKO YacCTb AOKYMEHTA, MOXET ObITb NpeacTaB/ieHa 3aBepeHHas BbINMCKa M3 HEro.

BepHOCTb KOMUK AOKYMEHTa CBUAETENbCTBYETCS NoANUCbio PesnaeHTa (ero Mpeactasutens) unm
paboTHMKa BaHka, YNOJIHOMOUYEHHOrO Ha COCTaB/IeHNE 3aBEpPUTENbHbIX HaAMUCEN.

[okyMeHTbl, 0ohopMIsiEMbIE B COOTBETCTBMMU C HacToAWMM lNopsakoM Pe3anaeHToM, MoryT ObiTb
NoAMMCaHbl Ha KaXAOM JIMCTe COOTBETCTBYIOLWEN KOMUM JAOKyMeHTa. [lpn 3aBepeHuu
COOTBETCTBMUS KOMWUM AOKYMEHTa MOAJIMHHMKY MPOCTaBAAETCS 3aBepsiollasl HaAMUCb <KOMUS
BEpPHa»; IM4yHasa noanuck; pacwudpoBka noanucu (MHMUMaNbl, GamMunmns); gaTa 3aBepeHus.

OpurnHanbl AOKYMEHTOB MOryT npuHuUMaTbCsd BaHKOM An9 O3HaKOMAEeHUss M BO3BpalaTbCs
Pe3naeHTy. B Oocbe BanlTHOrO KOHTPOAS B 3TOM C/y4vyae MNOMELLAlTCs 3aBepeHHble baHKkoM
KOMWK, C MNpOCTaB/ieHMEM 3arnmcuM Ha BCeX 3K3eMnaspax KOMUi AOKYMEHTOB O C/AWMYEHUWU C
OpuUrnHasnaoM M NpocTaB/ieHMeM 3aBepstowen nognmcn pabotHnka baHka.

B BaHK npeacTaBnalTCA Haanexawum o6pasoM 3aBepeHHble MepeBoAbl Ha PYCCKUM $A3blK
JLOKYMEHTOB, MCMOJIHEHHbIX MOJTHOCTbIO UM B KaKON-IM60 MX YacTU Ha MHOCTPAHHOM SA3bIKe.

MepeBoAbl AOKYMEHTOB Mpu3HalTCcs BaHKoOM HaanexawmMm o6pasoM 3aBepeHHbIMU B Cly4ae
npeacTaBneHus:

a) HoTapuanbHO 3aBEPEHHOr0 MepeBoAa AOKYMEHTa, CBA3aHHOMo C MpPOBEAEHWEM BaOTHOM
onepauun (nnM6o nepesofda, BEPHOCTb KOTOPOro 3aCBMAETENLCTBOBAHA  KOHCY/IbCKUM
[O/KHOCTHbIM JTIMLLOM);

6) nepeBoaa AOKYMeHTa, CBSA3aHHOrO C MpPOBEAEHMEM BaIlOTHOM oOnepauun, 3aBEpPEHHOro
HernocpeacTBeHHO Pe3naeHTOM (TeKCT AOKYMeHTa, NepeBefeHHOro Ha PYCCKWUIA S3biK, AOSKEH
coAepxaTb 3anucb, YAOCTOBEPSIOLWY MpaBWIbHOCTbL nepesBofa, noanucb Pe3smpaeHTa (ero
MpencraBuTens), a TakXxe AaTy 3aBepeHUs).

[JOKYMeHTbl, NCNOJSIHEHHbIE MOSIHOCTbD WMAM B Kakon-nmbo Mx 4acTu Ha MHOCTPaHHOM f3blKe,
nepesefeHHble Ha PYCCKUN $A3bIK, HanpasfieHHble No cucteme «NHTep@KTMB» M NOAMMUCAHHbIE
ACIM PesungeHta (ACI noanucblBaeTcss COMNpPOBOAUTENbHOE MUCbMO, OOKYMEHTbl SBAKTCS
NPUIOXeHNe K AaHHOMY MUCbMY), MMEIT PpaBHYIO OPUANMYECKYID CuUay C aHasornMyHbIMU
AOKyMeHTaMu Ha 6yMaKHOM HocuTene, NoANMCaHHbIMM COBCTBEHHOPYUYHOM Noanncbto PesnaeHTa
(ero Npeacrasutens), n NnpmsHaTCca baHkoM Hagnexawum obpa3oM 3aBepeHHbIMY NPU YCI0BUN
HanAnums B CONPOBOAMTENBHOM MUCbMe 3anucu, yAOCTOBEPSIOLWEN NMPaBUSIbHOCTb/KOPPEKTHOCTb
nepesoja TeKCTa AOKYMEHTa Ha PYCCKUI A3bIK.
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2.2. baHk yBegomnsieT Pe3naeHTa 0 3a4MCNeHMN MHOCTPAHHOM BaoThl MKW BastoTbl POCCMNCKOM
®epepaunmn Ha CyeT B MHOCTPAHHOW BantoTe unu BantoTe Poccuinckon degepaunmn, OoTKpPbITbIN B
BaHke, No onepauun, CBA3aHHOM C BO3BPATOM 3aiMa, OCYLLECTB/IEHMEM MPOLEHTHbIX U WHbIX
njaTexen Hepe3ngeHToM Mo A0roBopy 3arma.

2.3. MNpu obMeHe p[OKyMeHTamMM W uHdopMaumen Ha 6yMaHOM HocuTene [OKYMEHTHI,
odopmMasemMble Mpu MpoBEeAEHMW BaOTHbIX oOnepauuii, noanucbiBatoTca PesnaeHTtom (ero
MpeacraButenem), co CTOpoHbl baHka: OTBETCTBEHHbLIM WCMoNHUTENeM baHKka WAM KWHbIM
YNO/THOMOYEHHbIM JINLIOM.

2.4. [arton npeacTtasneHns PeanaeHToM B BaHK AOKYMEHTOB M MHGOpMaLUun aBaseTcs data ux
nony4yeHms baHkoM. [laTon npeacrtaBieHns JOKYMEHTOB, MPUHATbIX MO cuctemMe «NHTep@KTue»,
cunTaeTcsa 3apuKCMpoBaHHaA AaTa perncrpaumm 31eKTPOHHbIX AOKYMEHTOB. [N AOKYMEHTOB,
npeacTtaBNeHHbIX N0 cucteMe «NHTep@KTnB» nocse onepauuoHHOro AHA, AaTOW nNpeacTaBneHns
cunTaeTcsa gata cnepywowero paboyero AgHA. JaTton npeacraBneHns AOKYMEHTOB, BbIMOJHEHHbIX
Ha 6yMaxHOM HocuTene, sBNSEeTCA JdaTa NpoCTaBAeHMs LWTaMna C YyKasaHueMm AaThl
npeacTtaBneHns AOKYMEHTOB B bBaHK B TeyeHMe OnepaumoHHOro AHS; ANa AOKYMEHTOB,
npeacTaBfeHHbIX NOCNe ONnepaumMoHHOro AHS — AaTa NpocTaBfeHns WTaMna C yKkasaHueM aathbl
cneaywouwero paboyero gHs.

2.5. [artoi nonyyeHust PeangeHTom oT baHKa AOKYMEHTOB SIBNSIETCS:

- [aTa pacrnucku B MosydYeHUW LOKYMeHToB PesuaeHToM (ero lMpeacTtaBuTeneMm) Ha 6yMaxxHOM
HocuTene;

- paTa, YKa3aHHasa B YBEAOMJIEHUM O BPYYEHMN B Cllyvyae obMeHa AOKYMEHTaMu U MHdopMaumnen
Ha 6yMa)XHOM HOocuTesle NOCpPeaACTBOM NOYTOBOWN CBS3U;

- [OaToli NpeAcTaBfeHusl AOKYMEHTOB, MPUHATbIX MO cucteMe <«UHTep@KTMB», CUYMTaEeTCs
3apmMkcupoBaHHass gaTta  perucrpaumMm  3MEKTPOHHbIX  AOKYMEHTOB. [Nns  AOKYMEHTOB,
npeacTaBieHHbIX Mo cucteme «MHTEp@KTMB>» MOC/Ee ONepPaLMOHHOro AHS, AaToN NpeacTaB/eHus
cunTaeTcsa AaTa cneaytowero paboyero AHS.

2.6. [loKyMeHTbl Ha 6yMaXHOM HOCUTesNe, KOTOpble HanpaBnatoTca BaHKoM Pe3anaeHTy, AOJIKHbI
UMETb Ha KaXxaolh CcTpaHuue noanucb OTBETCTBEHHOrO WcronHuTens baHka waM MHoro
YNOJIHOMOYEHHOro Nnua.

B cnyyae obmeHa Mexay bBaHkoM M Pe3ngeHTOM B 2/1IEKTPOHHOM BMAE AOKYMEHTaAMU W
nHdopmauuven, TpeboBaHMe O nNpeaCTaBNEHUMU  KOTOpPbIX MNpPeayCMOTPEHO  BasIlOTHbIM
3aKoHOAATENbCTBOM, MOPSAOK Takoro obmeHa, ycTaHOBNEHMe npoueaypbl NPU3HaHUMS aHasora
CO6CTBEHHOPYUYHOM NMOANMCUK, OCYLLECTBIEHNE KOHTPOS LEeNOCTHOCTU U MOAHOTLI 3/IEKTPOHHOI0O
AOKYMEHTa, OTBEeTCTBEHHOCTb 3a [AOCTOBEpPHOCTb WHdOpMaumu, a TakXke MOAJMHHOCTb
3NEKTPOHHOM MNOoAMNWUCK, HanpaBfieHNEe SAEKTPOHHOIro0 AOKYMEHTa O MPUHSATUM (HEMPUHSATUKN) C
mHdopmauvern o6 oTnpaBuTene M 0 nNojaydyatesie 3/eKTPOHHOro [AOKyMeHTa, JAaTa ero
OTNpaB/eHMsa U gata ero NpuHATUA (HENpUHATUA), ONpeaenstoTCs B CNeaywmX AOKYMeHTax:
MopsaoK OCYLWecTBAeHNS onepaunin KIMEHTOB - BdU3MYECKMX ML, C UCMOJIb30BaHMEM CUCTEMDbI
OVNCTaHUMOHHOro 6aHkoBckoro obcnyxumBaHua "UHtep@kTtme" B AO AKB "HOBUKOMBAHK",
MonoxeHne no obecnevyeHmto 3aWwmTbl MHDOPMALNM MPU OCYLLECTB/IEHUN MEepeBOAO0B AEHEXHbIX
cpeactB B AO AKb «<HOBUKOMBAHK>», HacToswmi [orosop.

2.7. Tpu obMeHe AOKYMEHTaMN N MHGoOpMaLmen B 3N1EKTPOHHOM BMAE MOMyT NepeaaBaThCs Kak
[OKYMEHTbI, C(POPMMPOBAHHbIE B 3JIEKTPOHHOM BMAE, TaK WM MOJSIyYEHHbIE C WUCMOJIb30BaHMEM
CKaHUPYKOLWNX YCTPONCTB WU300paKeHUss [OKYMEHTOB, O(MOPM/IEHHbIX MEpPBOHAYyasbHO Ha
6yMaxkHOM HocuTene.

2.8. lMpu obmMeHe pOoKyMeHTaMM K MHDOPMauMEN B 3/1EKTPOHHOM Buae Mexay baHkoMm un
Pe3anaeHTOM JO/MKHbI obecneumBaTbCs MOPSAOK WM Crocobbl 3aWuTbl MpU  nepejade  oT
HEeCaHKLUMOHMPOBAHHOIO AOCTYNa TPETbUX UL.
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Mpuno>xexnmne N2 14
K [loroBopy 6aHKOBCKOro obcnyxumBaHus
dpunsmnyecknx nuy B AO AKb «HOBUKOMBAHK»

YcnoBua ncnoJsib30BaHua 6aHKOBCKUX KapT
B MnaTteXHbIX NPUN0IKEHUAX

1. TEPMWUHbI U ONPEAQEJIEHNA

ABTOpM3aumMa - Tnpoueaypa nojayyvyeHUd paspeleHus, npepocrasnsemoro baHKoOM Ha
nposefeHne Onepaumn C Ucnonb3oBaHueM KapThbl (ee peKBVIBVITOB) B npeaenax pacxogHoro
nnMMnTa N nopoxagawuwero ero 0653aTeNbCTBO MO UCMOJIHEHUIO npeacrtaB€HHbIX OOKYMEHTOB,
COCTaBJIEHHbIX C UCMOib30BaHneM KapThl.

AyTeHTUdUMKaumMA — ygoctoBepeHme dakta obpawenmnsa Knnenta B baHk yepe3s Cucrtemy ans
COBEpLUEHNS onepaunii nnu nony4veHus mHdopmaumm no Cyetam KnmneHTa, coBepliaemMoe nyTeM
BBeAeHMs KnneHToM lMaponsi, COOTBETCTBYIOLWErO €ro JIOrmHy U/Uamn nyTeM yCnewHOW NpoBEpKMU
Touch ID/Face ID Mo6bunbHbIM YCTPONCTBOM.

BbaHk — AkunoHepHbit Kommepueckuin baHk «HOBUKOMBAHK» akunoHepHoe o6buwecTsBo
(cokpawieHHoe HanMeHoBaHne — AO AKb «HOBUKOMBAHK>»).
Oep>xaTtenb OCHOBHOM Kaptbl — KnueHT, Ha wWMa KOTOpPOro, B COOTBETCTBUM C

3aKoHogaTenbcTBoM Poccuiickon ®degepaumm, B TOM 4MUCNe HOpPMATUBHbIMM akTamu LB PO,
BbIMyLLlEeHa OCHOBHas KapTa.

Aep>xaTtenb AONO/IHUTENbHOW KapTbl — K/IMEHT, Ha MM KOTOPOro, MO 3asiBNIEHUI0 AepxXaTens
OCHOBHOW KapThbl BbiNyLeHa 04Ha UM HECKO/IbKO AOMOSTHUTENbHbIX KapT.

AoroBop 6aHKOBCKOro o6cny>xmBaHmsa — 1orosop 6aHKOBCKOro 06cCyXuBaHus GuUanyeckmnx
vy

AO AKBE «HOBMKOMBAHK», npeaycMaTpuBawlWMin B TOM 4YMUCNEe OCYLIECTBIEHME pacyeToB C
nucnonb3oBaHmeM Kapt (pekBuantoB KapT), 3ak/to4eHHbIn Mexay baHkoM n KnueHtoMm.

OononHuTtenbHasa kapta — KapTta (B TOM yncne anekTpoHHoe MnaTexHoe Konbuo, MnatexHbli
CTUKep), BbiMylleHHas AonosHUTEeNbHO K OCHOBHOW KapTe Ha uMa KnueHTa u/wunu LdepxaTens
LAOMONHUTENbHOW KapTbl. [JONONAHUTENbHbIE KapTbl MOTYT 6bITb HUXE UK paBHbl TUNY OCHOBHOM
KapThbl.

KapTta — smutnpyemas baHkoM B pamkax [loroBopa 6aHkoBckoro obcnyxmBaHust 6aHKOBCKas
kapTta/UndpoBas kKapTa, SBASOWANACA  MHCTPYMEHTOM  6e3HalMyHbIX  pacyeToB U
npeaHasHayeHHas Ass coBepweHus [epxaTteneM OCHOBHOW/AOMNOAHUTENbHOW KapTbl onepaunmi
no TeKkylleMy CYETY, pacyeTbl C UCMOSIb30BAHNEM KOTOPOW OCYLLECTB/ISIIOTCA B COOTBETCTBUM C
3aKoHoAaTenbCcTBOM Poccurickon ®degepaumun, [MpaBuiamMu  BbiMyCcKa, O0OCAYXUBaAHUSA WU
nonb3oBaHua Kaptamu, JoroBopoM 6aHKOBCKOro 06CyXMBaHUS.

KnueHT — dusmyeckoe o (pe3naeHT/Hepe3naeHT Poccuiickom ®depepaumn),
npucoeanHmelleecs K [orosopy 6aHKOBCKOro o6cnyxuBaHWs, KOTOPOMY B COOTBETCTBUU C
3aKkoHodaTenbCcTBOM Poccuinckon ®depepaumu, B TOM 4YUCe HOPMaTUBHbIMM akTamu LB PO
npeaocTasB/ieHbl YCNYru, npenycMoTpeHHble JoroBopoM 6aHKOBCKOrO 06CyXnMBaHUA.

Koa 6e3onacHocTu — Tpex3HauHbii koa [MMNK2 (gna KapT nnatexHonm cuctembl «Mup»),
pa3MeLleHHbIn Ha 060pOoTHOM CTOpOoHe KapTbl nocne yeTblipex nocrieaHux umdp Homepa KapTbl
Ha nosioce Ans nNoanucyM Unu psaoM C NMoslIocon Ans noanucu B crnieumanbHoMm 6enom none (He
SBJISIETCS NpoAosHKeHnem Homepa KapTbl).

Mo6unbHOe YCTPOMCTBO — MOOWAbHOE  MnepcoHanbHoe  ycTpoihcTBo  [epxatens
OCHOBHOW/AOMNOAHUTENBHOW KapTbl (CMapT-yacbl, CMapTdOH, KOMMYHWUKATOpP, MJaHLWETHbIN
KOMMblOTEP, M T.M.), MOAAEPXMBAKLLEE TEXHOAOrMW, onpeaeneHHble [loCTaBWMKOM AN
MCNOMb30BaHUA QYHKUMOHaNa [naTexHOro npuioXeHus, MMerollee BO3MOXHOCTb BbixOAa B
MH(POPMALNOHHO-TENEKOMMYHUKAUMOHHYIO CeTb «MHTepHeT», N03BONSAIOLWEE YCTAHOBUTb B CBOKO
namaThb MNnaTtexHoe npuioxeHue 7 npoBOAUTb AyTeHTUdMKaUNIO JOepxaTtens
OCHOBHOW/AONOAHUTENBHON KapThbl.

Onepauus - nobas ¢vHaHcoBas onepauus, coBepLUeHHas [depxaTtenem
OCHOBHOW/A0MNONHUTENBHOM KapTbl C UCNOJIb30BaHNEM PekBM3UTOB KapTbl 1 TOKEHa Npu NoMoLLm
MnaTexHoro NPUIOXeHUs, Ha NpoBedeHNe KOTopoii BaHkoM 6bl10 NPefoCTaBNEHO paspelleHune
B pe3ynbTaTe ABTOpU3aLuu.
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OcHoBHas kapTa - KapTa, BbinyweHHas Ha uMa KnuveHTa — Bnagenbua Tekyuwero cyeta. K
OAHOMY TeKyleMy cyeTy MoXeT 6biTb BbliNylweHa Toibko ogHa OCHOBHas KapTa.

MnatexxHoe npwioXXeHue — nporpaMmHoe obecnedyeHue llocTaBlWMKa, MNpeaocTaB/semMoe
[ep>xaTento OCHOBHOW/AOMNOMHUTENbHON KapTbl [1OCTaBWWMKOM HA OCHOBAaHWMW OTAENbHOro
cornaweHums (morosopa), 3aK/1lOYEHHOro Mexay MocTaBLMKOM n  [OepxaTenem
OCHOBHOM/AoNONHMUTENbHOM  KapTbl. [peactasnsetr coboit  npunoxeHme  (NNATEXHYHO
nnatgopmy), yctaHaBnmBaemoe Ha MobunbHoe YyCTPOWCTBO M mo3Bosnslowee chopMmpoBaTb U
3anmcaTb ToKeH B NaMsaTh [naTexHoro NpuaoXeHus, yaaanTtb ero, UCNoJsib30BaTb ero B KayecTBe
NnaaTeXxHoro cpeacTtsa MpM COBEpLUEHMW oOrnepaunin B TOProBO-CEPBUCHbIX NpPeanpuaTUsX.
@yHKUMOHaNbHble BO3MOXHOCTU [lnaTeXHOro npuioXxeHus, TpeboBaHMA K TeXHUYECKUM
XapakTepuctnkam MobunbHOro yCTpoMcTBa, OMpeaesnsiowmM yCoBUS ero UCNosib30BaHUs, U
nopsiaoK npepocTaBsieHMs  [lep)kaTtentd OCHOBHOW/AOMOMHUTENbHOM KapTbl MNpaB Ha ero
ncnonb3oBaHue onpeaenatoTca MocTaBWMKOM,

Maponb — YHUKanbHas ans Kaxaoro MO6MNbHOIO yCTpOMCTBa OepxaTens
OCHOBHOI/A0OMNO/IHUTENBHOW KapTbl MOCAeA0BaTENbHOCTb UMdp, yCTaHaBnmMBaeMas [epxaTenem
ansa  BblbpaHHOro MobubHOrO YCTpPOMCTBA M uMcnosb3yeMas B uensax AyTeHTudukauum
[DepxaTtensa. [lNaponb gBnsetrcsa [poCToi 3AeKTPOHHOW MoAMNUCbl  [epxXaTensd Uu  MOXET
MCNO/b30BaTbCA MHOMOKPATHO.

MnartexxHasa cuctema — accoumaumns 6aHKOB M KOMMNAHWUI, B3aMMOAENCTBYOLWMX NO NpaBunaM
NaaTeXHOW CUCTEMbl B LieNAX OCYLLEeCTB/IEHMS NepeBoda AEHEXHbIX CPeACTB B COOTBETCTBMU C
denepanbHbIM 3aKOHOM OT 27.06.2011 N2 161-®3 «O HauMoOHaNbHOW MNNATEXHOW cUcCTeMe»,
BK/IHOHAS MHOCTPAHHYIO MAATEXHYI0 cUCTeMy. MNepedeHb MNnaTexHbiX cMcTeM, B OTHowWweHun KapTt
KOTOpPbIX MOXeT 6biTb chopMmpoBaH TOKeH C WCNOAb30BaHWEM [11aTeXHOro NpPUIOXKEHUS,
onpefensieTcsa COoTBETCTBYHOLWMM MOCTaBLMKOM.

MpeacraButenb — Gusnyeckoe NMLO, HageNeHHOe MOSHOMOYNAMM B CUSTY 3aKOHOAATENbCTBa
P® wnn Ha ocHoBaHuM [1OBEPEHHOCTU, OQOPMIIEHHONK B COOTBETCTBUM C TpeboBaHUSAMMU
3aKoHogaTenbcTBa PP, Ha ocywecTBneHmne npas no [JoroBopy 6aHKOBCKOro 06CnyXuBaHus U/ vnm
Ha 3aksto4deHne [loroBopa 6aHKOBCKOro 06CcnyXXnuBaHums,

MocTaBWMK — OpUAMYECKOE NNLO, B TOM 4YUC/E WMHOCTpaHHas opraHusaums, sBnsiolleecs
pa3paboTumkoM lMnaTexHoro NpuaoXeHns u/mnn MobunbHoOro yctpomncrea, obecnedmsatowiee Ha
OCHOBaHuMWM npaswua [NaTexXHoOW CUCTeMbl WU/WUAW Ha OCHOBaHWW OTAE/IbHOro0 cornaweHus ¢
MnatexHon cucteMon UHGPOPMaUMOHHOE W  TEXHONOrM4yeckoe B3auMMOAENCTBME  NpwU
dopmMmpoBaHun, 06CIYyXMBAHUM N NCNONb30BaHMM TOKeHa B uensx nposegeHus Onepauun.
CseneHus o MNocTaBwukax baHka npueeaeHbl B N. 13 HacToAWMX YCI0BUN.

MUH-koa — undposon koa. T[MMH-kop <dABnAdeTca aHanoroM cobCTBEHHOPYYHOW noanucu
JepxaTens OCHOBHOMW/AOMNOAHUTENbHOWM KapTbl. [MWH-koa wcnonb3yeTca npuv  Noay4YeHuu
HanM4yHbIX AeHeXHbIX cpeacts B baHkomaTax, MNBH n B gpyrux cnydadax, npeaycMOTpEHHbIX
OdorosopoM 6aHkoBCcKOro obcnyxwuBaHmsa. [MWH-kon MoxeT nepenaBaTbcs [lepxaTtento
OCHOBHOW/AONONHUTENBHON KapTbl Ha PU3NYECKOM HOCUTeNne BMecTe ¢ KapTon B creumnanbHOM
3ane4yaTtaHHoM koHBepTe ([MNH-koHBepT) (3a ucknoudeHnem LindpoBbIX KapT), a Takxke MOXeT
6bITb ycTaHoBMeH, NMbo nameHeH KnneHtom B Cucrteme «MHTep@kTtuB»/4vyepe3 KoHTakT-LleHTp
BaHka.

Mpoctas >neKTpoOHHAs MOAMUCb — 3/1IeKTPOHHAas MNOAMWUCb, KOTopas MOCPeACTBOM
ncnonb3oBaHusa [Maponsa/TexHonormm NpoBepkM oTnedvaTka nanbua/padyxku rnasa/Face ID
noaTeepxaaeTr dakT coBeplieHus [depxaTtenem Onepaumm C WUCMNofb30BaHWEM [1naTexXHoro
NPUNOXeHUsa. [epxaTenb MNPU3HAET, UYTO 3MEeKTPOHHbIA [OKYMEHT, ChOpPMUPOBAHHbLIN Ans
ocywecTBrneHms OnepauuMmM C  MCNONb30BaHMEM MOGMIBHOMO MJIATEXHOro CepBUca U
NoANMCaHHbIN pOCTOl 31EeKTPOHHOW MOAMUCLIO, MPU3HAETCS PaBHO3HAYHbIM [OKYMEHTY Ha
6yMa>xHOM HoCUTesne, NOANMMCaHHOMY COBCTBEHHOPYYHOM noanucklo epxaTens.

Cucrema AABO — cucrtema guctaHuMoHHOro 6aHKOBCKOro obcnyxmBaHus, npegHasHa4vyeHHas ans
obMeHa 3N1eKTPOHHbLIMU AOKYMeHTaMun Mmexay baHkoMm n KAneHTOM C MCnofib3oBaHMEM CpeacTB
3M1EKTPOHHOM NOANUCK, BKJOYadA MOb6UNbHOE MpuUoXeHne — npunoxeHne (NporpaMmMmHoe
obecneueHne), npepoctasnsiowee KnmeHTy BO3MOXHOCTb AocTtyna K Cucrteme [OBO uepes
MobunbHoe yCTpONCTBO

CornaweHme — corsaweHue o6 nmcnosb3oBaHuUM ToKeHa K Kapte B lNnaTeXHOM NpUIoXeHuu,
3aKk/sroyaemMoe Mexay [epxaTtenem OCHOBHOWN/AOMNONHNTENbHOWM KapTbel n [locTaBWMKOM
[MnaTeXXHOoro nNpuaoXeHusa B Nnopaake, YCTaHOB/IEHHOM HACTOSALWMMU YCITOBUAMMN.

CTOpOHbI — [lep>xaTesb OCHOBHOM KapTbl U baHK, yKa3blBaeMble COBMECTHO.
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Tapudbl — C6opHUK Tapndos Ha obcnyxmBaHue 6aHkoBCckmnx kapT AO AKB «HOBMKOMBAHK»
ansa dusmyeckux nuul, a Takxke Tapudbl, NpeaycMoTpeHHbie TapudHbiM cbopHnkom AO AKB
«HOBUKOMBAHK>» ansa dusndyecknx nuu. Tapudbl pasMmelleHbl Ha oduumnanbHOM cante baHka
no agpecy: www.novikom.ru.

Tekywumii cuet (Cuert) — 6aHKOBCKNI CUET, OTKPbITbIM BaHkoM KnneHTy 1 npeaycMaTpuBatoLwmii
OCYLLECTB/IEHME pacCYeTHO-KaccoBOro ob6CnyXxuBaHMsl, B TOM 4YMCie pacyeToB MO onepaumsim C
ncnonb3oBaHneM KapTt (MX peKBU3NTOB).

TokeH 6aHkoBcKkon KapTbl (TokeH) — undpoBoe npeacrasneHne Kaptol, koTopoe opMupyeTcs
nocne permcrpaunm Kaptbl B N1aTeXHOM MPUTOXEHUN U XPAHUTCSA B 3awMdpoOBaHHOM BuAE B
cneuvann3npoBaHHOW 3alMLEeHHONW 06nacTu lMnaTteXXHOro NpuIoXeHUsl, YCTaHOBMEHHOINo Ha
MobunbHoe ycTpoincTBo [lepxaTtenss OCHOBHOW/AOMO/HUTENbHOM KapTbl ANS MCNO/b30BaHUS
rnocpeactsoM NFC-TeXHOOrnI.

ToproBo-cepBucHoe npegnpustue (TCIM) — topMandyeckoe N1LO, KOTOPOE B COOTBETCTBUM C
NOAMUCAHHbIM UM cornaweHneM ¢ 6aHKOM-3KBamepoM npuHuMaeT KapTbl (ee pekBM3UTbI) B
KauecTBe cpeAcTBa MjaTexa K onjaTe 3a NpefocTaBniseMble ToBapbl (yc/lyrM) M cocTaBisieT
(Bblo@aeT) noaTBepxaawlwme onnaTty ToBapoB  (ycnyr) [JOKyMeHTbl MO onepauusm C
MCrnonb3oBaHMEM 6aHKOBCKMX KapT. B kauectBe TCIM MOXeT BbICTynaTb (pu3MYeckoe Lo —
MHONBUAYANbHbIA NpeaAnpUHMUMATEb.

YcnoBua — HacTosLwme YCNoBUS NCNO0Ab30BaHNS BaHKOBCKNX KapT B MNnaTeXHbIX MPUIoXKeHUsaX.

SMS-uHdopMmupoBaHue —ycnyra baHka, npepoctaBnsemas  [epxatenam  Kapt ¢
MCNoSIb30BaHNEM CPeACTB COTOBOW TenedOHHOW CBA3M B BUAE 3NEKTPOHHbIX SMS-coo6LieHui
n/vnu ysegomnenmss B8 MCOW, npu ycnoBun, 4to KnuMeHT sIBNSIETCS MNOSb30BaTeNeM AaHHOMO
cepBuca, u/vnu Push-yBefoMneHWit Ha Mob6bunbHOe yCTpoWcTBO KivMeHTa C yCTaHOB/IEHHbIM
MO6UNbHbIM MPUIOXEHNEM, 3aperncTtpupoBaHHoe B Cucteme «UHTep@KTUB» ANs MOAy4YeHUs
Push-yBenoMneHnin, coaepxalinx MHHOpPMaLmio O COBEPLLEHHbIX onepaumax no Tekywemy cyety
KapTbl (B TOM umcne c ucrnonb3oBaHMeM KapTbl (ee pekBU3UTOB)) C yKasaHWEM COAEpXaHus,
CYMMbl onepauumn n 4oCTynHOro PacxoAHOro IMMUTA Nocie eé CoBepLUeHus.

FacelD — TexHonorus AyTeHTUdMKaALMM C NOMOLbIO CKaHepa u3obpaxkeHus nuua KnueHTa,
BCTPOEHHass B MobunbHoe YCTpoMCTBO KnueHTa, vHuuumpyemass Mo6UNbHbIM MPUTOXKEHUEM,
nocpeacTBoM obpalleHns K AaHHOM npouenype B Mo6MIbHOM YCTPOWCTBE.

TouchID — TexHonorus AyTeHTUdUKaUMM C MOMOLLbIO CkaHepa oTnedyaTka nanbua KnueHTa,
BCTPOEHHass B MobunbHoe YCTpoMCTBO KnueHTa, vHuuumpyemass Mo6UNbHbIM MPUTOXKEHUEM,
nocpeacTBoM obpalleHns K AaHHOoM npouenype B Mo6MIbHOM YCTPOWMCTBE.

2. OBLLMUE yCnoBus

2.1. Hactodwme YcnoBus YyCTaHaBAMBAlOT MOPSAOK MCMOMb30BaHMA TokeHa [depxxaTtenem
OCHOBHOW/AOMNO/IHNTENbLHOW  KapTbl, W SBASKTCA TUNOBbIMKM ANna  Bcex [epxartenen
OCHOBHOI/A0NONMHNTENbHOW KapThbl.

2.2.  ®akT 3aka4yeHuns CornaweHnst huKcMpyeTcs n XxpaHuTcs BaHKOM B 3/1eKTPOHHOM BuAe.

2.3. 3aknwdasa ¢ [loctaBwmkoMm [lnatexHoro npunoxeHus CornaweHune, [epxaTesb
noaTBepXXAaeT, 4YTO OH O3HaKOMJIEH M MOJIHOCTbIO COrlaceH C HAcCTOSAWMMKU  YCOBUSAMMU,
NOSIOXEHNSA KOTOPbIX MOHUMAET U 0653yeTCsa HEeYKOCHUTeNbHO cobtoaath.

3. PETNCTPALNA KAPTbI B MNJIATEXXHOM NPUJIOXXKEHUMU N ®DOPMUPOBAHMUE
TOKEHA

3.1. [Ona 3aknwodveHusa CornaweHus  [epxaTentd  OCHOBHOW/AOMOAHUTENBHOW  KapTbl
HeobXxoAMMO CaMOCTOATENbHO Yepe3 [MocTaBlunKa YCTaHOBUTb Ha cBoe MobuibHOE YyCTPOMUCTBO
MnaTtexHoe npunoXeHne, 3aperucTtpmpoBatb B HeM KapTy, NpenocTaBuB ee pEeKBU3UTbI, U
cnenoBatb AalbHEMWUM  WMHCTPYKUMSAM B [1NaTeXHOM MpuaoXeHuu. [na  ocCyLleCTB/eHUs
pacyeToB Yepes NnaTexHoe NpPUIoXeHne MOXKHO UCMOoNb30BaTb TONIbKO KapThl baHka MNMnatexHon
cucTeMbl «Mup>.

3.2. bBaHk ocyuwecTBnaeT npoBepky [epxaTenss OCHOBHOW/AOMONHUTENbHON KapTbl C MOMOLLbIO
Kona 6e30macHOCTM U C UCMOSIb30BaHMEM OAHOPA30BOr0 KoAa NOATBEPXAEHUS, HanpaB/iieMOro
Ha HoMep MobunbHoro TenedoHa [lepxaTtens  OCHOBHOW/AOMONHUTENbHOW  KapThl,
3aperncTtpupoBaHHbiit B baHke. KapTa fo/xHa 6biTb AeACTBUTENbHA Ha AaTy perncrpauum B
MnaTexXHOM NpuNoXeHun. B cnydyae oTcyTCcTBMS HOMepa MobunbHOro TenedoHa AdepxaTtens B
BaHke [ep>xxaTento 0OCHOBHOW/AOMOAHUTENBbHOM KapTbl HE06X0AMMO NMpefoCTaBUTb TaKOM HOMep
yepes nbon Oduc obcnyxmneaHus baHka.
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3.3. [locne noarteepxaeHus [epxaTesneM OCHOBHOW/AOMOMHUTENBHON KapTbl BBEAEHHbIX
AaHHbIX B [lnatexHoM npunoxeHwuun, lnatexHas cuctema co3gaeTr ansa [epxatena TokKeH,
KOTOpbI 3anucbiBaeTcsa M XpaHUTCA (A0 MOMeHTa ero ygasneHusa) B naMmatu [naTexHoro
npunoxenns. CeegeHna o chopmmpoBaHHOM (CO34aHHOM M 3anmMcaHHOM) TOKeHe nepegatoTcs
MoctaBwmMKoM B BbaHk 4depe3 lMnaTexHyl CUCTEMY B aBTOMaTMYECKOM pexume. pu ycnewHom
pernctpaumn KapTtbl B [aTexXHOM npunoxeHun [epxkaTtento oTobpaxaetcsa wmHdopmauus o
peructpaummn KapTbl.

3.4. OrpaHuyeHMss nNo KOAM4YecTtBsy MoOMNbHBIX YCTPOWCTB, Ha KOTOpble  MOXHO
3aperucTpmpoBaTtb OAHY M Ty xe KapTy B lnaTtexHoM npunoxeHun, n no konuyectsy Kapr,
KOTOpble MOXHO 3aperucrpMpoBaTtb Ha oAHOM MoO6GWIbHOM YCTPOWCTBE, YCTaHaBNMBAMOTCA
Bnagenouem [lnatexHoro npunoxenus (MoctaBwmkoMm) u/mnu lMnaTexHon cucTemMor wu/vnu
BaHkoM.

3.5. [epxatenb OCHOBHOW/AONOAHUTENbHOM KapTbl MOXET CaMOCTOSATENIbHO YAANIUTb OANH NN
HECKONbKO TOKEHOB M3 [lnaTexXHoro npuaoXeHus, cneays MUHCTpyKumam [locTaBwmka B
[MnaTeXXHOM NPUIOXEHUMN.

3.6. [depxaTenb OCHOBHOWM/AOMOMHUTENBHOMW KapTbl MOXET CaMOCTOSATENbHO YCTaHOBUTb
3anpeT Ha perncrpauunto csoux Kapt B lNMnaTexHoOM MpUNoXEHUU NyTeM noAayn 3asaBleHusd, Mo
dopme MpunoxeHuna N2 19 k Aorosopy, B Odurce obcnyxusaHunsa baHka.

Takol 3anpeT HauyuHaeT p[gencrteoBaTtb He no3gHee 00:00 yacoB pabouyero AaHs,
cnepymwoLwero 3a AHeM nogayn 3asBrieHns. CHATME YCTaHOBJIEHHOIO B COOTBETCTBUM C HACTOSILLUM
NMYHKTOM 3anpeTa ocyuwecTensieTca baHKOM Ha OCHOBaHMW OTAENbLHOrO 3asiBNeHus [epxaTtens
OCHOBHOW/AONOAHUTENBLHOM KapThbl.

4. COBEPLUEHME ONEPALMU C NCNOJIb3OBAHUEM TOKEHA

4.1. TokeH wucnonb3lyetrca Ansa nposeaeHns Onepaumn no Kapte B TCI nocpeacTtsoMm
[MnaTeXXHoro NpuUNoXeHus.

4.2. TexHW4yecknme yCnoBUS WNCNOMb30BaHUA [l1aTeXHOro MNPUIOXKEHUS U BO3MOXHOCTMU
ocyuwecteneHusa Onepauunn B TCI onpeaensatTcsa MNocTaBWMKOM.

4.3. [Ons coBepweHuna Onepaumn OepxxaTenb Bbl6upaeT B MnaTexHOM NpunoxeHun TOKeH, C
ncnonb3oBaHWMeM KoToporo 6yaeT coBeplleHa ornepauusi. TOKeH MO3BONSET OAHO3HA4YHO
yCTaHOBUTb KapTy, NCNONb3yeMyto Npu COBEPLUEHMM onepaumn B M1aTeEXHOM MPUTOXKEHUN.

4.4. ToaTteepxaeHne Onepaumm C UCNONb30BaHMEM TOKeHa OCYLWecTBsSeTCa nocpencTBOM
AyTeHTudunkaummn depxartens.

4.5. B oTAenbHbIX Cny4dasax ANs NoATBEPXAEHUSA COBeplUeHus onepauuin [epxateneM MoxeT
6bITb 3anpoweH MNH-koa.

4.6. [lpy HaANMUYMM HECKONIbKNX TOKEHOB, 3apPerncTpMpoBaHHbIX B [M1aTEXHOM MPUITOXKEHUM,
[ep>xaTtenb OCHOBHOW/AOMONMHUTENBHON KapTbl AO/KEH Bbl6paTb TOT TOKEH, C UCMO/Ib30BAHMNEM
KOTOpPOro 6yAeT OCyLeCcTBASATLCSA AaHHasa onepauns B M1aTeXHOM NPUIOXEHUN.

4.7. Tpwn wucnonb3oBaHunM TokeHa ycnosBusa  obcnyxuBaHus  KapTel, K  KOTOpOM
COOTBETCTBYHOWNIN TOKeH chopMmupoBaH, (Tapudbl, YCTaHOB/IEHHbIE JIUMWUTLI U OFpaHUYEHUs,
WHpOpMUpPOBaAHME NO oOnepaumsaMm, ydyacTMe B akKuuMaxX U UWHblE YCNOBWUSA) COOTBETCTBYIOT
pencrteyrowmm  Tapudam. Onepaunn, coBeplUeHHble C  MCNojb3oBaHWMeM  ToOKeHa,
NpMpaBHMBAIOTCA K OnepauusM, COBEpLUEHHbIM C WUCMOb30BaHWEM peKBU3NTOB ToM KapThbl, K
KoTOpon cdopMmpoBaH Takoh ToOKeH. Ha OTHOWEHMs, BO3HMKaKWLWME B pesynbTaTe
MCronb30BaHMsa [epxaTeneM OCHOBHOW/AOMOMHUTENBbHON KapTbl TOKeHa, pacrnpoCTpaHsTCS
ycnosus [loroBopa 6aHKOBCKOrO 06CNyXMBaHUS.

4.8. [epxaTesb OCHOBHOW/AOMNOMHUTENBHON KapTbl YBEeAOM/IEH, MOHUMAET M corfiawaercs C
TeM, 4yTo He Bce TCI u/nnn KpeanTHblie opraHn3aunmn - aKkBanepbl MOryT 06ecneumTb BO3MOXHOCTb
COBepLLEHNSA onepaunm C UCnonb3oBaHMeM [MNaTeXHOro NpuioXeHus, n 4yto baHk, MnatexHas
cUCTeEMa U/WNN KpeaAnTHble OpraHM3aunmn - akBamepbl MOTyT BBOAUTb OrPaHUUYEHUS, B TOM YMuCne
Mo cymMmam onepauuin.

4.9. Tlopsagok yeenomneHus [lepxatens OCHOBHOMW/AOMOMHUTENbHOW KapTbl O COBEpLUEHUMU
onepaunn ¢ wncnonb3oBaHneMm KapTbl nocpeacTBOM [lnaTexXHOro nMNpuIOXeHUs B paMKax
HacTosAWMX YCNOBUIN, a TakXe NopsaoK ocnapmBaHmMsa Taknx onepaunini onpegened [orosopom.

4.10. B cnyyasax, YCTaHOB/IEHHbIX  HacCTOAWMMU  YCIOBUAMW  W/WAN  NPUMEHMMbIM
3aKoHOAaTeNbCTBOM, BaHKOM MoOXeT 6biTb MNpousBeAeHO 610KMpoBaHMe ToKeHa Wu
YCTaHOB/IEHbl BPEMEHHbIE OrPaHNUYEHUSA Ha ero UCMosib30BaHMe. B TeueHne nepruoaa BpeEMEHU C
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MOMeHTa 610KMpOBaHMS N A0 MOMEHTa pa367okMpoBaHua TOKeHa onepaunmn C UCMosib30BaHMEM
Takoro TokeHa coBeplaTbcs [epxatesieM OCHOBHON/AOMONMHUTENBHOMN KapTbl HE MOTyT.

5. CPOK AENCTBMSA TOKEHA
5.1. Cpok aeicteua TokeHa onpeaensaet MnatéxHaa cucrema.

5.2. TokeH MoOxeT 6biTb McCnonb3oBaH [ep)xaTtesieM OCHOBHOW/AOMOMHUTENBHON KapTbl B
TeyeHune BCero cpoka ero gemncreus. MNMpekpaweHne gencTeus KapTbl npekpawaeT gencTeme Bcex
TokeHOB, CPOpPMUPOBAHHbLIX K gaHHon KapTe.

5.3. [epxaTenb OCHOBHOW/AOMOSHWUTENbHOM KapTbl BNpaBe yAanuTb TOKeH M3 [naTexHoro
npunoxeHus B noboe Bpems. B cnyvae yaaneHms TokeHa M3 naMatu MnaTexXHOro npunoXxeHus
AencTBme Takoro TokeHa npekpallaeTcss U ero BOCCTaHOB/IEHME HEBO3MOXHO. B aTOM cnydae
[ep>xxaTenb OCHOBHOWM/A0MNOMHUTENbHON KapTbl MOXeT ChOpMMUPOBATb HOBbLIN TOKEH.

5.4. Tlpn nepesBbinycke KapTbl no nwbon npuymHe paHee CHPOPMUPOBAHHLIA K Hen TOKeH
npekpawaeT 4eNCcTBoBaTh. [lepXatesib OCHOBHOW/AONONHNTENbHOW KapTbl BNpaBe MHULMUPOBATb
¢dopMupoBaHmne HoBOro TokeHa K BHOBb BbiNyLeHHOM/nepeBbinyweHHon KapTe.

6. CPOK JENCTBUA COrJIALLEHUA

6.1. CornaweHue 3aK/l4YaeTcs Ha HeonpefeneHHbI CPOK W MpekpallaeT cBoe AelCTBUE C
MOMeHTa npekpaweHus aencrenst TokeHa, KOTopbii 6bl1 copMMpoBaH B COOTBETCTBUM C TaKUM
CornaweHveM uAM C MOMEHTa pacTop)eHus [orosopa 6aHKOBCKOro o6cnyxumBaHus, Ha
OCHOBaHMM KoToporo baHkoM 6bina BbinyLieHa U obcnyxunaetca KapTta, K KoTopor chopMnpoBaH
COOTBETCTBYOW MM TOKEH.

6.2. [llpekpaweHne pgencteusa CornawleHnss He BAMSET Ha  OPUAWMYECKYH CUIy U
AENCTBUTENBbHOCTL PacnopsiXXeHWih O nepeBoae, HamnpaBneHHblX [epxaTteneM B baHk pao
npeKkpaweHns ero 4encTeuS.

7. MEPbI BE3SOINACHOCTHU

7.1. B uensx MMHMMU3AUMU pUCKa XULLEHUS CPEACTB 1 obecnevyeHns ctabunbHOCTN paboThbl B
MnatexHoM npunoxeHnn [epxxaTtesib OCHOBHOW/AOMONHUTENbHOW KapTbl 06a3aH obecneuunTb
BbINOJSIHEHME Ccneaylwmx TpeboBaHnin:

. co34aTb C/IOXHbIN Maponb;
o He OCTaBNsATb MOBUIbHOE YCTPONCTBO 6€3 NpncMoTpa;
o obecneunTb COOTBETCTBYWLIMA YpOBEHb 6e30macHOCTM Ha MOOBMNIBHOM YCTPOWCTBE,

ncrnonb3ys Maponu, TexHonormn Touch ID/Face ID (Npn HaAU4MM) N Apyrne Bo3MOXXHbIe METOAbI
610KNpPOBKN/pazbnoknMpoBkM MOBUIBHOIO YCTPOMCTBA;

. Nnpu aKTUBMPOBAHUM W MUCMONb30BAHMN ayTeHTUPUKAUUM C MPUMEHEHUEM TEeXHOSI0rnu
TouchID/FacelD npoBepsiTb Hanuume B MOOGUNBHOM YCTPOMCTBE 3apEermMcTpupoOBaHHbIX
n3obpaxeHnn nuu/oTnedaTkoB ManbuUeB TpeTbux nuu. [pu ycTaHOBAEeHUWM pAaHHoro dakra
He3aMen/NTesIbHO OTKAIYUTL B MOBMABLHOM MNPUNOXKEHMM BO3MOXHOCTb WCMNOJSIb30BaHUSA
ayTeHTudmKaumm c npuMeHeHmem TtexHonorum TouchID/FacelD nmbo ymannte B MobunbHOM
YCTpOICTBE nsobpaxxeHms nuu/otnedaTkn nanblUeB TPETbUX NNL;

. He pasrfnawaTb TpeTbMM nuam Naponb 1 nHy KoHdbmaeHuManbHyo MHdopMauuto;

. MCNOAb30BaTb MNpeAyCMOTPeHHble npoussoauTesieM MobunbHOro yCTpomMcTBa u/vnu
MnaTtexHbIM NPUNOXKEHMEM AOMONHUTENbHbIE PYHKUNM N Mepbl obecnedyeHna 6e3onacHOCTM Ans
3aWnTbl OT HECAHKLUMOHNPOBAHHOIO NCNosb30oBaHua KapT;

o He3aMeanTeNnbHO M3MeHUTb Maponb W/Mnn yaanuTb 3aperncTtpmpoBaHHble n3obpa)eHuns
nvu/oTneyvyaTkoB NanbLEB NPU BO3HMKHOBEHUW MOAO3PEHMN B MX KOMMpPOMETaLWN;

o yAanuTb BCe JINYHble AaHHble U (pUHAHCOBYKO MHbOpMaumto ¢ MobunbHOro yCTpoKicTBa,
€C/IM MpeKpaLleHo ero NCnosib30BaHue;

o He coobwaTb pekBuM3nTbl KapTbl TpeTbUM AMLAM, a TakXe He permctpuposaTb KapTy Ha
MOBMNbHbBIX YCTPOMCTBaX, NpMHaANeXalmx TpeTbUM nuam.

7.2. B cnydae noaospeHuit Ha noboe HeCaHKUWMOHMPOBAHHOE Mcrnosib3oBaHne MobunbHOro
YCTPOICTBA, a Takxe, ecin MobunbHOe yCTPOMUCTBO 6bI/10 B3/IOMaHO, MOTEPSHO WKW YKpPALEHO,
[ep>xxaTenb OCHOBHOW/AONOMHUTENBHON KapTbl AO/HKEH KaK MOXHO ckopee obpaTtutbca B BaHk
Mo HomepaM TenedOoHOB, YKa3aHHbIX Ha obpaTHON cTopoHe KapTbl U 3a6n0KnpoBaTh BCe TOKEHbI.
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8. KOMUCCnum
8.1. baHK He B3MMaeT KoMMUCCUK 3a UCMOSIb30BaHMe ToKeHa.

8.2. Komuccmm no Onepaumsim, COBEPLUEHHbLIM C UCMNOJIb30BaHWeM ToKeHa, B3uMatoTcsa baHkom
B COOTBETCTBUM C AENCTBYOWMMM Tapndamn.

8.3. [MocTaBWMKaMmn, a TakKXKe UHbIMU CTOPOHHUMU OpraHn3aumaMu, B TOM 4Ymncne onepatopaMmu
6ecnp030/:|,H0171 CBA3UN, MOryT 6bITb yCTaHOBJ1€Hbl KOMUCCUU 3@ NpeaocTaBneHne [epxaTtento ycnyr
CBA3U, ucnonb3oBaHue [1naTeXHOro npunoXeHusa, WHble YCyru, okasbiBaeMble [epxaTesnto
OCHOBHOW/A0NONMHUTENBHOWN KapTbl AaHHbIMKM opraHusaumamu. o 3aknwdeHuns CornaweHus
JdepxaTtenb OCHOBHOI/A0NOAHUTENBHOM KapTbl 0653aH 03HaKOMUTbCS C yCnoBndaMmn oOKa3aHus
yCnyr, yCTaHOBJIEHHbIMU [OCTaBLWMKAMN, @ TakKXe UHbIMU CTOPOHHUMW OpraHn3aumnaMu.

9. norAA0OK NH®OPMALIMOHHOINO OBMEHA MEXXAQY BAHKOM N AEPXXATEJIEM

9.1. C uenbko o3HaKoOMJieHMs [epxxaTenei OCHOBHOW/AOMOJHUTENbHOM KapTbl C HACTOSLWMUMMU
YcnomaMu bBaHK pa3sMellaeT Hactoswme YcnoBusa B [1aTeXHOM NpUNOXeHUKU, Ha WHTepHeT-
camTe no agpecy: www.novikom.ru, a TakKXe Ha WHOOPMALUMOHHLIX CTeHAaX BO BCeX
060Cc06/EHHbIX M BHYTPEHHUX CTPYKTYPHbIX noapasaenenHmsax baHka, ocylwecTBasowmx
obcnyxumBaHue dusnyecknx nuy. JaTton o3HakoMmaeHus [epxxatenss 0OCHOBHOW/AOMOMHUTENbHOMN
KapTbl C onybaMKoBaHHOMW MHMOPMaLMEN CYNTaeTCsa AaTta, C KOTOpoh mHdopMmaums CTaHOBUTCS
OOCTynHOW ans [lepxaTtenen oCHOBHOW/AOMNONHUTENBHON KapThl.

9.2. baHK BnpaBe B OAHOCTOPOHHEM MOPSiAKE BHOCUTb U3MEHEHUSI B HAacTosWwKe Ycnosusl. BaHk
ony6nnkoBbiIBaeT MHMOPMaLMIO O TaKUX WM3MEHEHMAX B COOTBETCTBMM C M. 9.1 HacToawmx
YcnoBuii He nosaHee, YeM 3a 14 (YeTblpHaauaTb) KaneHAApHbIX AHEW A0 AaTbl BCTYMN/EHUS B
CWUNly COOTBETCTBYIOLWMX W3MeHeHWU. B cnyyae Hecornacua [epxaTens C W3MEHEHUAMMU,
[epxaTtenb OCHOBHOW/AOMOMHUTENBHOM KapTbl BMpaBe A0 BCTYM/JIEHUS B CWUy W3MEHEHUM
pacTtoprHyTb CornaweHue nyteMm yaaneHus TokeHa u3 namatn MobunbHoro yctponcTsa. Ecnu B
TeyeHne 3 (Tpex) KaneHAapHbIX AHeN C AaTbl ony6aMkoBaHWs BaHKOM M3MEHEHWUIA, BHOCUMbIX B
HacToswme YcnoBusa, [epxaTenb He MHULMMPOBAN yAaneHune TokeHa M3 namsitu Mo6uibHOro
YCTPOWCTBA, COOTBETCTBYHOLUNE U3MEHEHUS CYMTAOTCA COrNlacoBaHHbIMU CTOpPOHaMu (BaHkoM u
HepxaTtenem). [lep>xxaTeflb CaMOCTOSITE/IbHO OTC/IEXUBAET U3MEHEHUS B HACTOSILLMX YCIOBUSAX.

9.3. Jlto6ble U3MEHEHUS U/UNWN AOMOSIHEHMS B HAacTosiLMeE YC/I0BMS, B TOM YMCIe YTBEpXAEHHas
BaHkoM HoOBasi peAakuuMsi HacTosiWMX YCNOBWIA, C MOMEHTa BCTYMJIEHUS UX B CUNY
pacnpoCTPaHATCA Ha BCeX NUL, MPUHSBLIMX HAcToslWMe YCNOBUS, B TOM 4MUCe MPUHABLLMX
HacToswWwme YCNoBnUs paHee AaTbl BCTYM/IEHUS U3MEHEHUI B CUNTY.

10. OTBETCTBEHHOCTb CTOPOH

10.1. [epxaTtesib OCHOBHOW/AONOAHUTENBLHOW KapTbl HECET OTBETCTBEHHOCTb Nepes baHKOM B
COOTBETCTBMM C TpeboBaHMSMM 3aKoHoAaaTenbCcTBa Poccuiickon depepaunn, B TOM 4ucCae 3a
ybbITKN, BO3HUKLWMKME Y BaHKka B pe3ynbTaTe coBeplleHnin B MnaTexHOM MpUIoXKeHUn onepaumnin
OT wuMeHun [epxaTtens OCHOBHOW/AOMONHUTENBHON KapTbl HEYMOSIHOMOYEHHbIM JINLOM C
MCNOMb30BaHUEM npuHagnexawero [depxatento MobunbHOro ycrponcrsa, lMapons uamM WHOU
KOHpunaeHumanbHON MHbOpMaLM.

10.2. [ocTyn, mncnonb3oBaHue n obcnyxumBaHne TokeHa 3aBUCAT OT Bnagenbua MobunbHoro
ycTpoicTtBa. baHk He sABnsieTca BnagenbueM MoOWMNbLHOrO YyCTpoOMCTBa M/munu [naTexHoro
NPUNOXEHNS M HE KOHTPONMpyeT UuX JAencTBusl. BaHk He HeceT OTBETCTBEHHOCTb Mnepesa
[epxxaTtenemMm OCHOBHOW/AOMNONHUTENIbBHON KapTbl 3a Jtobble 06CTOATENbLCTBA, KOTOPbiE MOryT
npepBaTb, CO34aTb NPENSATCTBUSA UM MHBIM 06pa30M OTPa3nUTbCS Ha PYHKLMOHMPOBaHUM Nto60ro
TokeHa, BKJHOYass HeAOCTYMHOCTb YCnyr lNnaTexXHoro npuioXeHus unu ycnyr 6ecrnpoBoaHOM
CBSA3M, KOMMYHMKaLUMWNA, 3a4epXKN CETU, OrpaHMyeHns 6ecnpoBogHOr0 MOKpPbITUS, COON CUCTEMBI
WM npepbiBaHMe 6eCnpoBOAHON CBA3MW.

10.3. [epxaTesib OCHOBHOW/AOMOMHUTENBHON KapTbl yBeAOMAIEH W COrnaceH, 4YTo Brajenew
MnaTeXHoro NpuUIoXeHns ocTaBnsieT 3a coboli npaBo 6/10KMpOBaTh, OFPaHUYUTL, MPUOCTAHOBUTDL
WAM NpekpalwaTb Mcnonb3oBaHne [epxaTteneMm TokeHa uU/man naMeHUTb yHKUMK MNnaTexHoro
MPUNOXEHN N0 CBOEMY YCMOTpeHuto. [lepxaTenb OCHOBHOW/AOMOMHUTENBHON  KapThbl
cornawaercsi, 4To B TaKOM cily4yae baHK He HeceT OTBETCTBEHHOCTb nepen [epxxaTenem
OCHOBHOW/AONOAHNTENBHOW KapTbl MU TpeTben CTOPOHOMN.

10.4. bBaHK He HeceT OTBETCTBEHHOCTb 3@ 6€30MacHOCTb, TOYHOCTb, 3aKOHHOCTb, MPUTOAHOCTb U
Apyrve acnekTbl coAaepXXaHus Unn yHKLMOHMPOBAHUSA NPOAYKTOB UM ycnyr MocTaBLWUKOB.
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10.5. BaHK He HeceT OTBETCTBEHHOCTU, a TaKXe He NpeaoCTaBAseT KIMEHTCKYH MOAAEPXKKY B
OTHOLWEeHMM Nboro annapaTtHOro Wan NMPorpaMMHOro obecnedyeHns TPETbEN CTOPOHLI, @ TaKXe
€€ MHbIX NPOAYKTOB M ycnyr (BkAto4das MnatexHoe npuaoxeHmne nim MobunbHoe yCTpoiicTeo). B
C/ly4yae BO3HMKHOBEHMS J1I06bIX BOMPOCOB B CBSA3M C MCMOSb30BaHMEM MPOAYKTOB WM yCnyr
TpeTbe CTOpPOHbI, [epXaTesnb OCHOBHOW/LOMOMHUTENBHON KapTbl Ao/keH obpawaTtbcs
HEerNnocpeACTBEHHO K TPETbEN CTOPOHE ANS MONYyYEHUS KITMEHTCKOM NOAAEPXKKN.

10.6. baHK He HeceT OTBETCTBEHHOCTb 3a TEXHUYECKoe CoCTosHNne MobuabHOro yCTponcTea, 3a
cbon B paboTe npunoxeHuin MobuNbHOro YCTPOMCTBA, 3@ KOPPEKTHOCTb (PYHKLMOHMPOBAHUS
TexHonorum Koa aoctyna mnm TouchID/FacelD, n Bo3HUKLIME BCneacTBme 3Tux cboeB ybbITkM, B
TOM 4ncsie Npu nosydeHnn goctyna B MobunbHoe npunoxeHne baHka TpeTbux numy,

10.7. [ep>xaTenb HeCeT OTBETCTBEHHOCTb 3a:

o HapyweHne KOHpUAeHUManbHOCTKU cpeacTs AyTeHTudukaumum, nepegadyy MobunbHoro
yCTPOMNCTBa APYrUM nnuam;

o ncnosb3oBaHne MobunbHOro yCTPOMCTBA TPETbUMU NNLLAMMU;

o 3a onepauuu, COBeplUeHHble [lep)aTeneMm OCHOBHOW/AOMONHUTENBHON KapTbl C
ncnonb3oBaHneM KapTtbl B [11aTEXHOM NPUITOXEHNN;

o HecBoeBpeMeHHoe MHMopMupoBaHme baHka 06 yTpate MobunbHoro ycrporicrea/KapTbl, 0
HeobxoanmocTn 6noknpoBaHmnsa TokeHa;

o HapyweHune TpeboBaHMN Mep 6e30MacHOCTM, YKa3aHHbIX B pa3saesne 7 HacTosawmx YCioBun;
o Bce Onepaunmn, cCoBeplUEHHbIE B TeYeHMe BCero cpoka aenctemsa TokeHa (B TOM 4ucne,

COBEpLUEHHblE APYTMMKU NnL@MK, 40 MOMeHTa nonydeHus baHkoMm yBepomneHust ot JepxaTtens B
nopsake, yCcTaHOBNeHHOM [loroBopoM 6aHKOBCKOFO 06CnyxuBaHus, 06 ucrnonb3oBaHum KapThbl
6e3 cornacua depxatens).

11. MPABA N OBA3AHHOCTU CTOPOH
11.1. BaHk 064a3aH:

11.1.1. ObecneunTb  KPYFNOCYTOYHbIM  MNpueM  yBeAOMJEeHWi  oT  [lepxartens
OCHOBHOW/AONONHUTENBHOM KapTbl O HeobxoAMMOCTM 6noKMpoBaHMA TokeHa Mo TenedoHam
BaHka, n HezaMeanuTenbHO Nno dakTy obpalleHus [epxxaTenss OCHOBHOW/AOMNONHUTENbHOM KapThbl
OCyLLecTBNATb 6/IOKMPOBaHNE COOTBETCTBYHOLLErO TOKEHa.

11.2. baHK Brnpase:

11.2.1. He ncnonHsTb pacnopsikeHus [depkaTenss OCHOBHOW/AONOMHUTENBHOM KapTbl MO
OnepauusamM, B cnydae:

o €C/IM UCMOJSIHEHME PacCnoOpSXXeHWUsT MOBAEYET MpeBbllEeHNe NMMUTOB W OrpaHUYEeHUn,
YCTaHOBJ/IEHHbIX [loroBopoM 6aHKOBCKOro 06cnyxXmBaHus U/mnm 3akoHoAaTenbCTBOM Poccuiickom
®denepaunu;

o BbiiBNeHns Onepauuii, coaepXawmX MPU3HAKM COMHUTENbHbIX OMepauni, a Takxke
ornepauuin, COOTBETCTBYHOLLMX MPpM3HaKaM OCYLIECTBEHUS MNepeBoAa AEHEXHbIX cpeactB 6e3
cornacusa JepxxaTtesss OCHOBHOW/AOMONHUTENBHOW KapTbl;

o ecnn y baHka BO3HWKAM MNoAo3peHus, 4To Onepaumsi OCYLLEeCTBASIETCS C HapyLleHWeEM
TpeboBaHMIi 3akoHopaTenbcTBa Poccuiickon ®egepaunmn, ycnosuii [JoroBopa 6aHKOBCKOMO
obcnyxmnBaHus, HacToAWMX YcnoBuii n/vnu npasun MNMnaTexHom CUCTEMBI;

o €Cc/iM C MOMeHTa co3aaHung TokeHa 6baHkoBCcKoM KapTbl Npowwsio MeHee 48 4acos.

11.2.2. PazbnokmpoBate TokeH (MpY  HaAUuYUM  TEXHUYECKOM BO3MOXHOCTM  AMK
pa3bnokMpoBaHus, COOTBETCTBYHOWEro TokeHa):

o npu obpauweHnn [epxaTens OCHOBHOMW/AOMONHUTENbHOMW KapTbl B baHk Mno Homepy

TenedoHa, ykasaHHOMY Ha obpaTHoOM cTopoHe KapTbl WM B COOTBETCTBYIOLLEM pasgene Ha
odunumanbHOM cante BaHka B WH(OPMaAUMOHHO-TENEKOMMYHUKAUMOHHOW CeTU «VHTEepHeT», C
3anpocoM Ha pa3bnokmpoBky TokeHa (ecnu paHee ykasaHHbli TokeH 6bin 3absiokMpoBaH Mo
MHUUMaTuee [epxaTens OCHOBHOW/AOMOMHUTENbHON KapThbl);

. B MHbIX C/ly4YasiX, MOC/e yCTpaHEeHUs MpUYMH, NOBAEKWNX 610KUPOBKY.

11.2.3. OTkasaTtb [epXxaTent OCHOBHOMW/AOMOMHUTENbHOM KapTbl B NpeaocTaBieHUU
BO3MOXHOCTM (pOpMMpOBaTb WM MUCNONb30BaTb TOKeH wunu 3abnokmposBaTb (MPUOCTAHOBUTDL)
MCnosb3oBaHWe TOKeHa B cnyvae:

o npekpaweHns baHKoOM COTpyAHMYECTBaA C TEM WUN UHbIM [10CTaBLLMKOM;
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. BO3HUMKHOBEHUS1 y BaHka TexHuyecknx c60eB, TEeXHOJIormyeckux npobreM C KaHasioMm
CBSI3W, OTCYTCTBUS Yy BaHKa TexHMYecKoin BO3MOXHOCTM A MpoBeAeHMs ABTOpu3auuii mno
onepaumusiMm, COBEpLUAEMbIM C UCMOJIb30BaHNEM TOKeHa;

. ecnu [epxaTtesib OCHOBHOWN/AOMNONIHUTENBbHON KapTbl HE BbIMOSHAET HAcTosALWME YCI0BUS
W/VNun HapylaeT ycnoBus oroBopa 6aHKOBCKOro 06CNyXUBaHUS;
. MO MHbIM MPUYMHAM MO yCMOTpeHuto baHka.

YKa3saHHble B HACTOALWEM MNYHKTe aencremsa baHk BrnpaBe npeanpunHATb B noboe BpeM4A 6e3
npeaBapuTenbHOro yesegomneHusa [lepxarens OCHOBHOI/AONOAHUTENBHOWN KapThbl.

11.3. [Aep>xaTesib OCHOBHOM/AONOJMIHNUTESIbHON KapTbl 06si3aH:

11.3.1. CobntopaTtb MOMOXEHUSA HACTOAWMX YcnoBui, B TOM uucne TpeboBaHus K
6e30MacHOCTN UCNONb30BaHMs MOBUIBHOIO YCTPOMCTBA, HA KOTOPOM XPaHUTCSA TOKEH.
11.3.2. He noaBepraTb nporpamMMHoe obecneveHne wu/mnm MobunbHoe YCTpPONCTBO,

nocpeacTBOM KOTOPOro OCYLLECTBASIETCS AOCTyn B [naTexHoe npunoxeHue, mMoaubukaumam,
HapywawwWwmMM MNoNb30BaTEIbCKOE  COrflalleHne,  3akawyeHHoe Mexay  KnneHtoMm u
npom3BoguTenem nporpaMMHoro obecnedyeHns n/mnm MobunbHOro yCTpomcTea;

11.3.3. B cnyyae yTtpaTtbl Mo6WUAbLHOrO YCTPOMCTBA WAM  HECAHKLUMOHMPOBAHHOMO
ncnonb3oBaHUs TokeHa - HesameanuTenbHO o06paTuTbca B BaHk no Homepy TenedoHa,
yKkaszaHHOMYy Ha obpaTHoii cTopoHe KapTbl, Ans 6510knMpoBaHMst TOKEHOB, XpaHSLWMXCS B
MnaTteXxHoM MPUIOXKEHUM YTpayeHHOro Mo6uIbHOro YCTpoiCTBa. YBeAOMIEHME CcyYUTaeTcs
NoSlyYEeHHbIM B MOMEHT NoATBepxaeHns baHkoM dakTa 6110kMpoBaHusa TokeHa. B aaHHOM cnyyae
BaHk 610KMPYET TONbKO TOT TOKEH, KOTOPbIA XpaHUACA B M1aTEXHOM NPUNOXEHUN YKa3aHHOMO
Mo6ubHOrO yCTpoKMCTBa. [lepxaTesb OCHOBHOW/AOMONHUTENbHOW KapTbl BNpaBe MHULMUPOBATh
ocopmMiieHre HoBoro TokeHa k Toi e KapTte Ha MHOM MobunbHOM yCTponCTBe.

11.3.4. CoxpaHsaTb BCe AOKYMEHTbI, 0popMeHHbIE NMpu coBeplueHn Onepauunin, B Te4eHne
180 (Crta BOCbMMAECATW) KaneHZapHbIX AHEN CO AHA MnpoBeaeHusa Kaxaon Onepaunm wu
npenocTaBnsaTb UX B BaHK B Uuensax yperyampoBaHus CNOPHbIX BOMPOCOB/NPETEH3UA.

11.4. [Oep>kaTesib OCHOBHOWM /AOMNOJIHUTENIbHOW KapTbl BNpaBe:

11.4.1. MHnummpoBaTb (GopMupoBaHMe TOKEHOB W yAansaTb TOKeHbl yepe3 [naTexHoe
npunoxexume B MobmnbHOM yCTpPOICTBE.
11.4.2. ObpawaTtbcs B baHK C 3a8B/eHMSAMU, B TOM 4YMUC/le NPU BO3HMKHOBEHMW CMOPOB,

CBA3aHHbIX C OI'IepaLI,MFIMM, COBEepLUEHHbIMWU C UCMONIb30BaHMEM TOKEHOB. 3aasneHus JdepxaTtens
OCHOBHOW/AOMNONHUTENBHOWN KapTbl paccmaTpuBarTcad baHKOM B CpokKM U B nopsanke,
yCTaHOB/EHHbIMW [1OroBOpOM 6aHkoOBCKOro O6CJ'IY)KVIBaHl/IFI.

11.5. [epxxaTenb OCHOBHOW/OOMOAHWUTENILHOMW KapTbl He BMNpaBe MCNO/b30BaTb TOKEH Ans
coBepleHns Onepaumin, CBS3aHHbIX C OCYLLECTB/IEHNEM NpeanpPUHUMATENbCKOM AEATETbHOCTHU.

11.6. KnuneHT o0653aH 03HakoOMUTCS W cobnwoaatb pekoMeHaaumnm «lMamMaTkm o Mepax
6e30MacHOro ncnosib3oBaHMsa 6aHKOBCKUX KapT», pa3MeleHHON Ha oduumanbHoM carite baHka
B pasgene «YacTHbIM nuuam/[ebetoBble KapTbl» nnu no CCblsiKe
https://novikom.ru/documents/pamyatka-o-merakh-bezopasnogo-ispolzovaniya-bankovskikh-
kart.pdf

12. MPOYUE NMOJIOXKEHUNA

12.1. Hacrtoswue YcnosBua peryavmpyroT OTHoweHuss Mexay baHkom w©n  [JepxaTenem
OCHOBHOI/A0ONOAHNTENBbHOW KapTbl. 18 ncnonb3oBaHusa lMnaTtexHoro npunoxeHuna [depxaTtenb
3akntovaeT CornaweHuve ¢ NocraBWwMKOM. BaHK He HeceT OTBETCTBEHHOCTU M He BMELUNBaeTCs B
crnopbl no [0roBopy (cornaweHwuto), 3aK/0YEHHOMY Mexay [epxaTtenem
OCHOBHOI/A0MNONIHUTENBHOW KapTbl 1 MNOCTaBLMKOM.

12.2. 3akntoyas CornaweHue, [epxaTelb OCHOBHOW/AOMOMHUTENbHON KapTbl MOHMMaeT WU
COrnaceH c TeM, YTo:

o paboTocnocobHOCTL M1aTeXHOro NpuUaoXKeHns (B TOM 4Yncse npu copepeHnm Onepaunin)
3aBuCUT OT lNocTaBLUKMKa;

. BaHK He KOHTPONMPYET M He BAMSIET Ha NpeaoCTaBNeHne 1 NCNosib30BaHNe 6ecnpoBOAHbIX
ceTel CBS3U;

. BaHK He rapaHTMpyeT KOHMpWAEHUManbHOCTb M 6e30MacHOCTb XpaHeHus W nepenayu
AAHHbIX Yepes ceTb [ocTaBLMKa, KOTOpas HaxoAuUTCs BHE KOHTpons baHka.

12.3. 3akmouaa CornauweHune, OepxaTenb cornallaeTca C TeM, 4To baHk BnpaBe cobupaTsb,
NCrosb3oBaTb U NepenaBaTb MHMOPMaUMo 0 [lepxaTene OCHOBHOW/AONOMNHUTENbHOW KapThbl, B
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TOM yncne nHpopMaumo, oTHocswytocs K Kapte, TokeHy n coBepuweHuio Onepauun, a Takxke
obMeHuBaTbCA AdaHHOWM WH@opMaumen c lMocTtaBwmkoM (NMUOM, C KOTOpbIM [epxaTenem
3aknto4yeH(o) poroeop (cornawenHune) o6 wncnonb3oBaHuMKM [NATEXHOrO MPUIOXKEHUS) W
MnaTexXHon CUCTEMOW B CNeayrLwWmnx uensx:

. ONs1 NOATBEPXAEHNS NUYHOCTM [lep)aTtens OCHOBHOW/AONO/MHUTENbHOW KapThl;
o ans dopmmpoBaHus / 6nokmpoBaHus / pasbnokmpoBaHus / yganeHusa TOKeHa;
. ans nepegayn/nony4vyeHus nHdopmaumnm o} COBepLUEHHbIX [epxaTtenem

OCHOBHOW/A0OMNOMHUTENBHON KapTbl Onepaumnax M OCYLLECTBAEHUS MO yKa3aHHbIM Onepaumnsam
pacyeTos;

. ana copencteua [locTaBwnMKaM B MOBbIWEHUM 6€30MacHOCTM U yNydleHUn paboThbl
MnaTeXXHOro NpUIOXKeEHUS NMPU BbIMOJIHEHUM CBOMX 06513aTENbCTB M peanm3aunn CBOMX MNpasB B
COOTBETCTBUM C COrNALIEHUSIMU, 3aKJIHOYEHHbIMUK C MNMoCTaBWMKOM U MnaTexHoM cucteMon. baHk
BrnpaBe o0606waTtb MHdOpMaumio 0 [lepxaTtenax mnum genaTtb ee o6e3nnyeHHon;

° ONs1 NoBblWeHns 6€30MacCHOCTU OKa3blBaeMbIX ycnyr n npeaorepalleHna MOWWEHHMYECTBA.

12.4. 3akntwoudas Cornawenue, [epxaTenb OCHOBHOW/LOMOSHUTENLHOM KapTbl MOATBEPXAAET,
4YTO NpouHdopMMpoBaH 06 yCNOBUSAX WMCNOSb30BaHUA TOKEHa, B YACTHOCTU 06 orpaHnyeHusx
cnoco60B MU MeCT WCMOJSIb30BaHUS, Cry4vasX MOBbILEHHONO pUCKa WCMoJib30BaHUs TOKeHa, B
COOTBETCTBUM C pa3aesioM 7 HacTosIWwmMxX YCNoBUN.

12.5. CTOpOHbI I0rOBOPU/INCHL, YTO BCce Onepauumn, COBEPLUEHHbIE C UCMOJ/Ib30BaHMEM TOKEHa,
He MoryT 6biTb 3asBfieHbl [lep)kaTeneM KakK CcOoBeplueHHble 6e3 ero BegoMa W corjacus wu
OCMOpEHbl UM KaK HenpaBOMEpHble, TaK KaK coBepueHue Onepaunii ykasaHHbIM Crnocob6oM
HEeYMNoSIHOMOUEHHbIM  [lep)aTefieM OCHOBHOW/AOMONHUTENBHON  KapTbl JIMLOM  SIBJISIETCS
CNeacTBMEM HapylleHus [epxXaTefieM OCHOBHOW/AOMOMHUTENbHOW KapThl HACTOSALWNX YC/TOBUNA.

12.6. WHdopmaums m3 annapaTHO-NPOrpaMMHbIX KOMMIEKCOB lnaTexHon cucrtembl, baHka u
MocTaBLiMKa MOXET MCMOJIb30BaTbCA B KayecTBe AOKa3aTeslbCTB NMpu pacCMOTPEHMU CMOpPOB, B
TOM uncne B cyaebHom nopsake.

12.7. OTHOWeEHMs, BO3HMKalOWMe Yy [epxatenei OCHOBHOW/AOMONHUTENBHON KapTbl C
MocTaBWMKaMK, onepatopamMu ycnyr 6ecnpoBOAHON CBA3M, a TakKXe WHbIMW nuuaMmu,
OKa3blBaLWMMKN YCNyrn, AOCTYMNHbIE MOCPEACTBOM WCMOMb30BaHWUs [MNaTeXHOro NpuioXeHus,
pPerynnpyoTcs OTAENbHbIMU U CAMOCTOSITE/IbHBIMU COMIALLEHUSIMMA.

13.CBeaeHus o MocrtaBwmkax MnarTéxxHbix npunoxxeHuint AO AKB «HoBukoM6aHk>»

# HanmeHOBaHMe NocTasBLUMKa HanmeHoBaHune MecTo HaxoXaeHus
MAaTeXXHoro NpuUIoXeHus naaTexHoro rnocTaBLLUMKa
MpuUIoXeHud nnaTexHoro
NpUIoXeHns
1 AKLUMOHepHOoe 0bLecTBo Mir Pay 115184, MockBa, yn.
«HauuoHanbHaa cucrtema nnaTexHbix Bonblwasa Tatapckas,
KapT» an.11
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Mpuno>xeHune N2 15
Kk [loroBopy 6aHKOBCKOro o6cnyxnsaHus
dunsmueckunx nuy B AO AKb «HOBUKOMBAHK»

YcnoBus oTKpbITUS U 06Ccny>KMBaHuA 3as10roBoro cueta (pusmnyecKkoro amua
1. OBLUME NOJTOXEHUA

1.1. HacTosawme Ycnosus OTKpbITUS U 06CnyXnBaHMA 3a510roBoro cyeta pusnyeckoro nmua
B AO AKb «<HOBMKOMBAHK>» (panee — YcnoBus OTKPbITUSA U 06Cy>XMBaHUS 3aJ10rOBOro cyeTa)
ABASOTCA HEOTbEMJIEMOM YacTbio [JoroBopa 6aHKOBCKOro obcnyxmeaHusa dusnyecknx nuy B AO
AKB «HOBUKOMBAHK», 3akntouyeHHoro wmexay AO AKB <«HOBUKOMBAHK» (panee
COOTBETCTBEHHO — [loroBop) u du3nyeckMM NMuoM, NOAMNMCABLIMM 3asiB/ieHMe Ha OTKPbITUE U
6aHKoBCKoe 0bcnyxumBaHMe 3anoroBoro cyerta, ABAAWMMCHA KaMeHToM baHka no [Jorosopy
(Banee — KnueHT), M onpenensarT nopsaok OTKpbITUS BaHkoM KnneHTy 3a50roBoro cyeta B
BantoTe Poccuirickon ®epepauun (ganee - 3a50roBblil CYET) U COBEpPLUEHUS oOnepauuin Mo
3a/0roBOMYy CYETY B COOTBETCTBUM C AENCTBYIOLWMM 3aKOHOAATENbCTBOM Poccuinckon ®egepaumn,
HOpMaTUBHbIMUK akTamn baHka Poccumn, Tapndamm baHka v Orosopom 3anora rnpas TpeboBaHus
no AOroBOPY 3as10roBoro cyeta (Aanee — [lorosop 3anora npas).

1.2.MpucoeanHeHne KnneHTa K HaACTOAWMM YCIO0BUSAM OTKPbITUS U 06CYy>XMBaHUS 3an0roBoro
cyeTa, 3aKka4eHme [loroBopa 3a/70roBoro cyeTa U OTKpbITUE 3aN0roBOro cHeTa OCYLEeCTBASETCS
Ha OCHOBAHMM MPUHATUA BaHKOM MUCbMEHHOro 3asiBNeHWs Ha OoOTKpbiTMe U 6HaHKOBCKOe
obcnyxxmBaHne 3an0roBoro cyerta, npeacrassieHHoro KnneHTom B baHk, npu ycioBUM Hanmuus
NnoNoXutenbHOro peweHus baHka o Bblgade kpeauta KnueHTy Ha uenu npuobperteHus
HEeABMXXMMOCTU Ha MEepBMYHOM pblHKE, a TakxXe npeaoctaBneHns baHKy BCeX [OKYMEHTOB,
cornacHo baHkoBckuM npaBunaMm. Ecnm  KnuneHT wuMeeT oTkpbiThii(ble) B baHke u
aencreyrowmn(me) B pamkax forosopa Tekywun(me) cyet(a), To OTKpbITME 3an0roBoro cyeTta
MOXET OCYLEeCTBAATbCS Ha OCHOBAHWW MUCbMEHHOrO 3asiBNeHust Ha OTKpbiTMe M 6aHKOBCKOe
obcnyxxmeBaHne 3anoroBoro cyerta, npefocTtaBfNeHHOro B baHK O4HOBpeMEeHHO C AOKYMEHTOM,
YAOCTOBEPSIOWNMM NYHOCTb, /IMBO HA OCHOBAHWMW DEKTPOHHOIO0 AOKYMeHTa, nepefaHHoro B
BaHk c ncnonbloBaHnem CncteMbl «MIHTEp@KTUB>».

1.3. [oroBop 3anoroBoro cyeta npeacTaBnsieT co60ii COBOKYNHOCTb JOKYMEHTOB:

- JoroBop 6aHkoBckoro obcnyxuBaHusa dusndecknx nmy B AO AKBE «HOBUKOMBAHK>,
3aKJ/Il04YEHHbIN Mexay baHkoM n KnneHTtowMm;

- Hactoswme YCNoBuUSa OTKPbITUS U 06C}'IY)KV|BaHV|$| 3a/10roBoro cyera,

- 3asBneHne Ha OTKpbITUE M 6GaHKOBCKOe 06CnyXuBaHMe 3anoroBoro cyeTa, Haanexalium
06pa3oM 3anosHeHHoe M NoAnucaHHoe KNMeHToM 1 npuHaToe BaHkoM.

1.4. JaTton 3akntouyeHusa [oroBopa 3aJlorOBOro CYeTa SABAAETCS AaTa OTKPbITUS KnaueHTy
3ano0roBoro cyera.

1.5. [leHexHble cpeacTBa, pa3MelleHHble Ha 3an0roBOM cyeTe, He MoA/exaT CTPaxOBaHMIO B
cooTBeTcTBMM C nn.6 n.2 cr.5 ®epgepanbHoro 3akoHa oT 23.12.2003 r. N? 177-03 «O
CTpaxoBaHMK BKNaaoB B 6baHkax Poccuiickon degepaunmn».

1.6. WNHble oOTHOWeEHUA NO 3anoroBOMy CYeTy, He onpeaeneHHble HACToAWMMKU YCI0BUSMMU
OTKPbITUS M 06CNy>XMBaHUS 3a70roBOro cyeTa, perynpytoTcsa 3akoHoAaTenbCTBOM Poccuiickon
®epepauunn, gencreyrowmmmn B baHke baHKOBCKMMU NpaBuiaMu, [lorosopom 1 [JoroBopoM 3asora
npas.

2. ONEPALN MO 3ANTIONOBOMY CHETY
2.1. 3anoroBblii cHeT OTKpbIBAaeTCA K/IMEHTY C Lenbto 3aknodeHns [JoroBopa 3asora npas Mexay
KnvMeHToM, BbICTYMNalwLWmMM B KayecTBe 3asorofaTtensi, u BbaHKoOM, BbICTynaloWKUM B KadecTBe
3anoroaepxarens.

2.2. 3anor npaB no J[oroBopy 3a50roBoro cyetra B NoNb3y baHKa BO3HWKAeT C MOMEHTa
3akndveHnsa Jorosopa 3anora npas. [NoanucaHne KnnentoMm ¢ baHkom [lorosopa 3anora npas
NPU3HaeTCcsa HagnexauwmMm yseaomneHmeM baHka O BO3HMKHOBEHMW 3anora (B COOTBETCTBMWU CO
ctatben 358.11 MpaxaaHckoro kogekca Poccuiickon degepaunn).
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2.3. 3auncrieHne AeHEeXHbIX CPeACTB Ha 3asloroBblit CYET OCYLLECTBNSOTCA 6e3 orpaHnYeHuin B
nopsiike, NpeayCcMOTPEHHOM 3aKOHOAATENbCTBOM.

2.4. B nepuop gencrteusa [loroBopa 3anora npasB Mo 3an0roBoMy CYeTy MOMyT COBepLliaTbCs
TONIbKO oOnepaunn cnmucaHusa (nepesofa) AEHEeXHbIX CpeAacTB, npeayCcMoTpeHHble [Jorosopom
3anora npas.

2.5. Mpun Hanuuum y KnneHta uHbIX TeKywmnx cyeToB B BaHke AeHexHble cpeacTBa B onaty
ycnyr baHka 3a obcnyxumBaHue 3as0rosoro cyeta rno [JoroBopy 3a/l0roBoro c4eTa CnmucbiBaloTCA
BaHKOM C ykasaHHbIX c4yeToB KnmeHTa Ha OCHOBaHMW 3apaHee gaHHoro akuenta KnneHTta 6e3
AOMOSIHUTENbHbIX pacrnopsXeHnin KnueHTa Ha OCHOBaHMW COCTaBNEHHbIX BaHKOM pacyeTHbIX
OOKYMEHTOB.

2.6. Mpu oTcyTcTBUM y KnMeHTa TeKywMux c4YeToB B BaHKe MM Mpu OTCYTCTBUMM AEHEXHbIX
CpPeACTB Ha HUX, B CyMMe, AOCTaTOYHOWN Ans onnaTbl KOMUCCUU, KNMEHT 0693aH onnaTtuTb YCyru
BaHka HaNIMYHbIMUK AEeHEXHbIMW CPeACTBaMM Yepes Kaccy baHka nnm ocyLecTBnsATb 6€3HaNNUYHY 0
onsaTy CO CYETOB, OTKPbITbIX B MHbIX 6aHKaX.

2.7. B uenax wucnonHeHus [orosopa 3asoroBoro cyeta u [orosopa 3anora npas KnueHTt
noanMcaHneM 3asiBfieHMs Ha OTKpbiTMe M 6aHkoBckoe 06cnyxmBaHue 3anoroBoro cuyeta
npegocrtasnset baHKy 3apaHee pAaHHbIM akKUenT Ha chnucaHue ¢ 3anorosoro c4yeta 6es
AOMOSIHUTENbHbIX pacrnopsXXeHnin KnmeHTa AeHeXHbIX CpeACTB B CYeT noraweHns obsa3aTenbCTs
rno goroesopy, obsasatenbcrBa KnneHta no kKotopoMy obecrnedmBatoTcs 3anoroMm npas, B ntoboe
BpeMs B nepuoj AencTteus [JoroBopa 3a70roBoro cyeta Ha OCHOBAHWM COCTaBNEHHbIX BaHKOM
pacyeTHbIX JOKYMEHTOB.

2.8. MpoueHTbl Ha OCTaTOK AEHEXHbIX CPeACTB Ha 3a/I0fOBOM CUYETE He HAYUCNSAOTCS.
2.9. Bblgaya 6aHKOBCKUX KapT K 3a/10roBOMy CYETY He OCYLLEeCTBAETCS.

3. NMPABA U OBA3AHHOCTU CTOPOH JOFOBOPA 3AJIOrOBOIro CHETA
5.1. bBaHk ob6sasyeTcsa:

5.1.1. B nepwog pencreusa [JoroBopa 3aslo0roBOro c4yera OCYLWECTBAATb onepaunm no
3anoroBoMy CYeTy B COOTBETCTBMM C AENCTBYOLMM 3aKOHOAATENbCTBOM Poccuiickor degepaumn,
3a4MCNATb Ha 3ano0roBblil CYET AEHeXHble CpeacTBa B NOpsSiAKE WM CPOKW, onpeaesieHHble
JlorosopoM.

5.1.2. B nepuog pencrteus [orosopa 3anora npaB OCYWECTBASATb CMUCaHUE AEHEXHbIX
CpeAcCTB U MNepeyncnaTb AeHeXHble cpeAcTBa C 3a/l0roBOro cyeta TOJIbKO B COOTBETCTBUU C
ycnosusimum [lorosopa 3anora npas 1 YC/I0BUSMU OTKPbITUA U 06CNy>KMBaHUA 3a510roBoro cyera.

5.2. baHkK Bnpase:

5.2.1. OTkazatb KnueHTy B NnpueMe pacyeTHbIX AOKYMEHTOB 1/Uan coBepLleHun onepauumin no
3anoroBoMy cYeTy MNpu HapylweHWn pexumma 3anoroBoro cyeTta, YCTaHOBSIEHHOro [oroBopom
3anora npas, UM Npu OTCYTCTBUM cornacmsa baHka Kak 3anorogep)katens no Jlorosopy 3anora
rnpae Ha npoBeAeHWe pacxoaHOoM onepauumun.

5.2.2. CnucbiBaTb € 3anoroBoro cyerta 6e3 AOMNOMHUTENbHbIX pacnopsxeHuin KnuenTta (Ha
OCHOBaHMWM 3apaHee p[AaHHOro akuenta KrneHTa) [AeHeXHble CcpeacTBa Ha OCHOBaHMMU
cocTaB/IeHHbIX BaHKOM MnaTeXxHbIX (pacYeTHbIX AOKYMEHTOB), B TOM YMcne 6aHKOBCKOro opaepa:

- OWKMOBOYHO 3a4YnNC/IEHHbIE Ha 3a/10roOBbIN CYeT;
- MO pEeLWeHNto cyaa, No UCMOSIHUTENbHBLIM AOKYMEHTaM B Nosb3y baHka;

- B noraweHne ob6ecneyeHHbix [loroBOpoM 3anora npaB o06s3aTenbcTB  KnuneHTa, Cpok
NCMONTHEHUS KOTOPbIX CYMUTAETCS HACTYMMUBLLWM.

5.3. KnueHt o6a3yercsa:

5.3.1. MpenocTtaBnaTb pacyeTHble AOKYMEHTbl B BaHK C yyeToM pexmnma 3asoroBoro cyera,
npeaycMOTPEHHOrO HACTOSALWMMKN YCIOBUSAMU OTKPbITUS U 06CIYy>XMBaHMSA 3an0roBoro cyerta u
JloroBopoM 3anora npas.

5.3.2. HanpaBndaTb AeHeXHble cpeacTBa, Haxoaswmecs Ha 3a70roBOM cUeTe B noraweHue
obs3aTtenbcTB, ob6ecneyeHHbIX [JOoroBOpoM 3anora npas, CPOK MCMONHEHUS KOTOPbIX CYMTAETCH
HacCTynMBLUWUM.
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5.4. KnueHT BnpasBe:

5.4.1. PacnopshkaTbCsl  AE€HEeXHbIMWM CpeAcTBaMM  Ha 3asoroBoM cyeTe C Y4yeToM
OrpaHWYeHnin, YCTaAHOBJIEHHbIX AENCTBYKOLWMM 3aKoHoAaTenbCTBOM Poccuinickon ®epepauun,
HacToAWMMKN YCTOBUSMWN OTKPbITUS N 06CNy>XMBaHUS 3aN0roBoro cyeta, Z1oroBopom 3asora npas.

5.4.2. HanpaBnsaTb AeHeXHble CpeacTBa, Haxoasilmecs Ha 3anoroBoM cyeTe, B toboi
MOMEHT B Nepuoa AeNCTBUS HACTOSLWEro AoroBopa B noraweHue o6s3atenbctB KnneHTa,
obecrneyeHHbIXx [loroBopoM 3asjora npaB, A0 HACTYMJIEHUS CPOKa WCMNOJIHEHUS YKa3aHHbIX
06a3aTenbCTB.

4. 3AKPbITUE 3AJZIOrOBOI0 CHETA

4.1. Mpn BHECEHMU KAKUX-NTMOO M3MEHEHWUI B YC/IOBUS OTKPbLITUS U BeAEHUs 3a510roBOro
cyeTa B nepwopa AeicTeus [loroBopa 3asora npas ykasaHHble YC/I0BUS CYUTAOTCA AEeCTBYOWMMU
Ans baHka n KnueHTa B pefakuuu, AEWCTBOBaBLUEW HA MOMEHT npucoeauvHeHust KnuneHta K
YCrnoBusSIM OTKPbITUS U BEAEHUS 3a710r0BOr0 cYeTa.

4.2. B nepuoa pencrteusa [orosopa 3anora npae no 3anoroBoMy cyety [orosop 3anoroBoro
cyeTa MoxXeT 6bITb NpekpalleH (pacTtoprHyT) (B TOM 4yncne — no 3asiBneHmio KnmeHTta) ToAbKO Mo
cornacoBaHuio ¢ baHkoM Kak 3anoroaepxatenem no Joroeopy 3asora npas.

4.3. Mpn oTcyTcTBUM pencTeytowero [loroBopa 3anora npaB ob6cnyxmBaHume 3anoroBoro
cyeta, B TOM 4uCNe 3aKpbiTMe c4yeTa, OCYLLeCTBASeTCs B COOTBETCTBMM C YCNOBUAMU
obcnyxXmBaHna TeKyLLero cyeta n B nopsake, NpeayCMOTPEHHbIM 3aKOHOAaTeNbCTBOM. [loroBop
3anoroBoro c4yeta MoxeT ObiTb npekpaweH (pacToprHyT) no o6uwmM OCHOBaHUAM,
npeaycMOTPEHHbIM 3aKOHOAATENbCTBOM, B TOM YnC/e — MO 3aaBsieHnio KnneHTa.
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Mpuno>xeHune N2 16
k [loroBopy 6aHKOBCKOro ob6cnyxmBaHus
dusmueckux nuy B AO AKb «HOBUKOMBAHK»

Mpasuna yyactua B NMporpaMmmax J1I0OSANIbHOCTU «BOHYCbI» U «BOHYCHas Konuiaka>» no
6aHKOBCKMM KapTaM, BbinyweHHbiM AO AKb «HOBUKOMBAHK»

1. OBLUME NMNOJTOXEHUA

1.1. Hactoswwme MNpasuna yyactusa B [NporpamMmmax nosanbHOCTU «BoHyCbI» N «BboHyCHasa konunka»
no 6aHkoBckuM kapTam AO AKb «HOBUMKOMBAHK>» (panee — MNpaBuna) onpenensiioT NopsaoK 1
ycnosusi npegocraBfieHns dusmdeckmuMm nuuam - [epxaTtensam kapT (panee — KnuneHToB)
LOMOJSTHUTENbHbIX YCNYr, B paMKax NporpamMM nosnbHOCTU «BOHYCbI» N «BOHYCHada Konuika».

1.2. MNporpaMMma nossibHOCTU «BOHYyCbI» NpeaycMaTpmBaeT Bo3MelleHue KnneHTaM AeHeXHbIX
cpeacTts B BMAe BoHyCHbIX 6annos, Hauncnsaembix KnneHTy 3a onepauunm no onnate TOBapoB U
ycnyr B Poccum n 3a pybexoM C ncnosib3oBaHuem KapTtbl baHka.

1.3. MporpaMmma nosAnbHOCTU «BOHycHasa konuaka» npeaycMaTpuBaeT Bo3MelleHne KnneHTam
[EHEXHbIX cpeacTB B Buae BoHycHbix 6annoB, Hauucnsaembix KMEHTY 3a HanuMuyMe ocTaTka
[EHEXHbIX CPeACTB, pa3MeLleHHbIX Ha TekylweM cyeTe KapTbl.

1.4. OpraHuzatop nporpamMMm nosasibHOCTU <«BoHycbl» M «BboHycHaa konunka» - AO AKB
«HOBUKOMBAHK» (FeHepanbHaa nuueH3ans baHka Poccum Ha ocyuwectBneHne 6aHKOBCKUX
onepaunn N2 2546), MecToHaxoxaeHwue: Poccuinckas ®epepaums, 119048, r. Mocksa, yn.
YcauéBa, 4. 24.

1.5. MporpamMmbl nosNIbHOCTUN «BoHYCbI» N «BOHYCHas KoNuaKa» sBNSTCA 6eCCpOUYHbIMU U MOTYT
6bITb MpekpalleHbl baHKOM B 060/ MOMEHT B COOTBETCTBMM C MOPSAKOM U YCNOBUSIMWU,
N3n0XeHHbIMN B pasgene 8 Hactoswmx [lMpasun «MPEKPALLEHME YYACTUSA B MPOrPAMMAX
JIOANTbHOCTU «BOHYCbI» /NN «BOHYCHASA KOMUITKA>».

2. TEPMUHbI U ONPEAEJIEHUA

BaHk — AKkumnoHepHbIn Kommepuecknii bank «HOBUKOMBAHK» akunoHepHoe obwectso (AO AKB
«HOBUKOMBAHK>»), (F'eHepanbHas NMUEH3MS Ha oOcCyllecTB/ieHne 6aHKOBCKUX onepauni N°
2546 (BbigaHa baHkoM Poccum 20 Hos6psa 2014 ropa).

BOHYCHbIM 6ann — ycroBHas eAuHMUa, WCnofib3dyeMas AN HaKOoMJeHMss W pacyeToB
YyacTHMKaMuM 3a ToBapbl U yCnyru, npegocTtaBnseMble MocTaBwuMKaMuM Ha BoOHyCHOW BUTpUHE,
HauMcnsieMasi Y4acTHMKaM:

e B [lporpaMme noA/BHOCTM <«BOHYCbI» 3a pacxogHble onepaumu, COBepLUeHHble C
ucnonb3oBaHnem Kaprt;

e B llporpamMmMme NosiNbHOCTU «BOHYCHasa KONMKa» Kak NpoueHTbl B Buae 60HycoB Ha OCTaToOK
CpencTB, pa3MelleHHbIX Ha TekyweM cueTe KapTbl.

BOHYCHbIN cyeT — He6aHKOBCKMI cyeT YuacTHuKa MporpaMmbl, OTKPbITbI B BOHYCHOI BUTPUHE
AN ydeTa ocTaTKa HaKomneHHbIX BOoHycHbix 6annos v npoBeaeHuMs onepaunin ¢ BOHYCHbIMK
6annamm ogHoOro YyactHmka. Ha BoOHYCHOM cuyeTe yunTbiBatoTCsa BCe BOHyCHble 6ansbl YYyacTHUKa,
HayucneHHble No BCeM c4yeTaM KapT KnmeHTa, noakatoveHHbIM K [porpammaM NosiIbHOCTM
«BoHycbI» U/nnn «boHycHas konunka».

BOHyCHasi BUTPUHA — KOMMNJIEKC B3aMMOCBSA3aHHbIX 3NEKTPOHHbIX CTPaHUL, B MHPOPMaLMOHHO-

TeNEeKOMMYHMKALNOHHOMN cetu NHTepHeT, pacnonoXeHHbIX no agpecy:
https://bonus.novikom.ru, roe YyacTHUKHU MOryT OCYLLEeCTBUTb 3aKas
ToBapos/ycnyr/Ceptudumkatoe OnepaTtopa, BbINOJHUTbL Mepexon MO CCblIKaM Ha cantbl TCI
MapTHeposB.

Aep>xaTenb OCHOBHOM KapTbl — K/JMEHT, Ha WMA KOTOpPOro B COOTBETCTBUM C

3aKoHoAaTenbCTBOM Poccuiickon ®degepaumm, B TOM uUuc/ie HOpMATMBHbIMM akTamm LB PO,
BbiNyweHa ocHoBHas KapTa.

Aep>xatenb AONONHUTENIbHOWU KapTbl — K/IMEHT, Ha MMS KOTOPOro Mo 3asiBIEHUIO AepXKaTens
OCHOBHOW KapTbl BbiNyLeHa 0AHA UM HECKOJIbKO AOMOJIHUTENbHbIX KapT.
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AononHuTtenbHble 60HYCbl — 60OHYCHble 6annbl, Hauucasemble Y4yacTHUKY B [porpamme
nosnbHoCTM <«bBoOHYCbI» 3a pacxogHble onepauuu, cosBepweHHble B TCI [MapTHepoB ¢
ncrnonb3oBaHmem KapTbl, B cooTBeTcTBMM C n. 5.5. Hactodwmx [Mpaswun, wunm 60HYyCHI,
HauyuCeHHble NO cobbiTMio(aM) (MogKAOYEHME onuuMu, NepBas onepauus, K NpasgHuUKy) Kak
pasoBble BbiNnaTbl WAM B BUAE MNOBbIWEHHOr0 KoadduumeHta. MoryT 6biTb HauucneHbl 3a
y4yeTHble pacxoiHble onepaunm no onsaTte TOBapoB U YCyr, B Nepnoa AeNcTBmua AKUMK, KOTopas
OENCTBYET B TeyeHue onpegeneHHoro nepunoga B TCIM/rpynne TCI1), B COOTBETCTBMU C YCIOBUSAMM
AKLMU.

AoroBop — [loroBop 6aHKoOBCKOro ob6cnyxunBaHuns ¢pusmueckmx nmy AO AKbB «<HOBUMKOMBAHK»

3noynotpebneHue ycnosusaMm — HegobpocoBecTHble AENCTBUSA YyacTHMKA, NpoTuBopeyallme
Mpaswnam T[MporpaMMbl W/VMAW HanNpaBfE€HHble HA HaKOMJeHME MaKCUMasbHOro KOAn4yecTBa
BoHycHbIx 6annoB Ha cBoeM boHycHOM cueTe 6e3 hakTMyeckoro npuobpeTeHns ToBapoB M/ mam
ycnyr B TCI B uensx AM4yHoro notpebnenuns.

UHanBmnayanbHbii normH (panee - JIOrMH) — YCNOBHbLIA KOA, SIBASIOWMIACA CPEeACTBOM
AyTeHTudmkaumm KnueHta ans npefoctaBneHns eMy AoCTyna Ans Bxoda B JIMYHbIN KabuHeT, B
KayecTBe KOTOPOIro UCMoJib3yeTcss HOMep MobunbHOro TenedoHa KnveHTa, 3aperMcTpupoBaHHbIi
B YUYETHOM cucrteme baHka.

KapTta — kapta (B T.4. undpoBas Kapta) niaTtexHon cuctembl Visa International/MasterCard
Wordwide/MWUP, smutupyemass baHkoM B pamkax [orosopa, SBASOWASACA WHCTPYMEHTOM
6e3HannYHbIX pacyeToB M NpeaHasHadeHHas Ansg coBepweHus Oepxatenem KapTbl onepauunii no
TekylweMy cyeTy, pacyeTbl C MCMNONb30BAaHMEM KOTOPON OCYLUECTBASAKTCA B COOTBETCTBMMU C
3aKoHogaTenbcTtBoM PO, [lpaBmnamm BbiNycka, 06CAyXMBaHUS M NoAb30BaHus KapTtamuy,
JlorosopoM.

KnueHTt (Takoke - [lep>xatenb oCHOBHOWM KapTtbl) - du3mnyeckoe nuuo, 3akjroumBliee C
BaHkoM [loroBop, B paMKkax KoToporo baHk oTkpbin KnnenTty Tekywmin cyeTt B BantoTe Poccuiickom
depepauunmn n BbINYCTU Ha ero uMs KapTy ans coBeplieHus onepaumn no TeKyLweMy cyeTy.

KaTtanor — nepedeHb TOBapoB, ycayr u ceptudumkaToB, KOTOpble MOryT 6biTb OMayveHsbl
BoHycHbIMM 6annamMn Y4yacTHMKOM B paMkax lMporpamm nosnbHocTU «boHycbl» n/nnmn «boHycHas
KOMunKa».

Kypc 60Hyca — D>KBMBaJIEHT JEHEXHOMW CTOMMOCTM OOHycCa, KOTOpbi onpeaenseTrcs u
yCTaHaBnumBaeTca baHkoMm B pybnsix. OauH 60HycHbIi 6ann paBeH ogHoMy py6ito.

JInuHbIN KabuHeT — pasaen BOHYCHOM BUTPUHbLI C MEPCOHaNbHLIM AOCTYNOM Y4yacTHMKa, B
KOTOPOM Y4YacCTHUK WMMEET BO3MOXHOCTb MpocMaTpuBaTb WMHMOpMauuto o BoHycHbIXx 6annax,
HaKOMJIEHHbIX 3@ COBEpLUEHME YUETHbIX pacxoAHbiX onepaunii B pamMmkax lNporpaMmbl 10SIbHOCTH
«BOHYCbI» U/WNN HAKOMJIEHHbIX B KAQYeCTBEe MPOLEHTOB Ha OCTATOK CPeACTB Ha TeKkylleM cuyeTe
KapTbl B pamkax lNporpaMmbl I0S/IbHOCTUM «BOHYCHasi KOnuKa», a TakXe OCYLeCTBNATbL BbI6op
ToBapoB/ycnyr/ceptndmkatoB ns Karanora;

AKUMA - MapKeTUHroBOoe MeponpusiTMe, NpoBOAMMOE MpW ydyacTum bBaHka u/wnu apyrux
Yy4acTBYOLLMX KOMMNAHUI NapTHEPOB.

HomuHanbHana cromMmocTtb ToBapa u3 Karanora (nanee - HoMmmHanbHas CTOMMOCTb) —
CTOMMOCTb TOBapa, ycayru mnm ceptudukarta m3 KaTtanora, BblpaxeHHass B boHycHbIx 6annax,
yCTaHOB/EHHas An4 uenen sbibopa ToBapa, ycnyrm nnu ceptudukarta m3a Karanora.

OnepaTtop 60HYycHOW BuUTpUHbI (Onepatop) - HOpPUANYECKOE JIMLO, OCYLIECTBAsOLLEE
noaaepxxaHme @GYHKUMOHaNbHOCTM BOHYCHOWM BWTPWHbI Ha OCHOBaHMW AoroBopa C baHkoM.
OnepaTop sBNseTcs npoaaBuUOM ToBapoB/ycnyr/ceptudukatoB. [punobpeteHne KnneHToMm
ToBapoB/ycnyr/ceptudmkatoB Ha DBOHyCHOIW BUTPpUHE SBNSETCS  AOrOBOPOM  KyMau-
npoaaxwu/okasaHus ycnyr, 3akaiovaemMbim mexay OnepatopoM v KAneHToOM, CTOPOHOM KOTOPOro
BbaHk He aBnsaeTcs.

OcHoBHas kapTa — KapTa, BbinyweHHasa Ha nMsa KnveHta — Bnagenoua Tekyulero cyera.

MaptHep (Taxkxke — TCI) - TOproBo-cepBUCHOE NMpeanpusaTrue, KOTopoe B paMkax lMporpamMmmbl
Nno3BosisieT YyacTHMKaM npuobpeTtaTb TOBapbl/yC/yrn Ha BbIFOAHbLIX YCNOBUSAX Mpu nepexoge C
BOHYCHON BWUTPWMHbI MO MNPSMbIM CCbIJIKaM M 6aHHEpaM M nony4yaTb 3@ 3TO AOMNOJSIHUTESNbHbIE
BoHycHble 6annbl.
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MocraBwmMK — OpuUaNYecKoe JnNLOo, pasMellatolee CBOW ToBapbl/cepTudukartbl/ycnyrn B
KaTanore Ha ocHoBaHuu gorosopa ¢ OnepaTtopoM.

Mporpamma — nporpamMma noTpebuTenbCKon N0S/IbHOCTMU, MOCTPOEHHAs HAa CUCTEME HAaKOMIEeHUs
M MCMNONb30BaHMS BO3HArpa)kaeHusl, MNoslydeHHOro 3a ocyuwecTteBneHne nnatexen B TCIM c
ncnonb3oBaHneM KapT u/mnm B BMAE MNPOLEHTOB 3@ OCTATOK AEHEeXHbIX cpeacTB BoHYCHbIX
6annoB, pa3MeleHHbIX Ha Tekywem cyete KapTtbl (B Hactoswumx [MpasBunax [lMporpamMa
NoAnbHOCTN «BoHYCbI» U MporpaMMa nosiNbHOCTM «boHyCcHas Konunka»).

YyacTHuk — KnveHT, agepxatesb KapTbl baHKa € TEKYLIMM CHETOM KapTbl B POCCUNCKUX pybnsx,
npucoeaMHuBLUMNCS K [porpamMMmaM nosiNbHOCTU «BOHYCbI» WM/MnNn «BOHYCHas Konuaka» B
nopsiake, onpefenéHHOM TMOJIOXKEHUAMM HacTosAwmx MNpaBua, M Npolealwmnini aBTopusaumo Ha
canTe lMporpamMmmbl NyTeM akTMBauum JInyHoro kabumHera.

MpuBeTcTBeHHbIe 60HYCbI — 60HYCbl 3a NepBoe MOAKAYEHNE TEKYLLero cyeta, K KOTOpoMy
BbinyweHa KapTta, Kk lMporpamMMe nosnbHOCTU «BOHYCbI», Hauncnsiemble baHKkoM Ha BOHYCHbIM
cyeT KnneHTa Ha OCHOBaHUM yTBEpXAEHHbIX Tapndos no MNMporpamme nosiAbHOCTU «BoHYCbI».

Cavut nporpamMmbl — CalT B WHQOPMAUMOHHO-TENEKOMMYHUKAUMOHHOK ceTn WHTepHeT
https://bonus.novikom.ru, nNocpeacTtBoOM KOTOPOro Y4YacCTHWUKY NpenocTtaBasieTCs BO3MOXHOCTb
peructpauumn B lNMporpamme.

CepTudumkaT — [OOKYMEHT, MNOATBEpPXAalLWnUii npaBo npeabaButTens npuobpectn y nuua,
BbIMyCTUBLIEro cepTuduKaT, ToBapbl, paboTbl, YyCIyrm Ha CyMMy, paBHyl HoOMMHanbHOWM
CTOMMOCTM 3TOro cepTudmrkaTta, ykasaHHyo Ha BOHyCHOI BUTpUHE.

Tapudbl — TapudHbii nad no [porpaMme nN0sSAbHOCTU «BOHYCbI», BXOASAWMKA B COCTaB
C6bopHuka TapudoB Ha obcnyxumBaHme 6aHkoBcknx kapt AO AKB «HOBUMKOMBAHK»
BbiNyweHHbIXx Ao 21.08.2022, ana dusmueckmnx nuvy, Co6opHuka TapudoB Ha obcnyxuBaHue
6aHkoBckunx kapT Mup AO AKb «HOBUKOMBAHK>» BbinyweHHbIX ¢ 22.08.2022, ana dpusmyeckmx
My, pa3sMeLleHHbIX Ha oduumanbHOM canTe baHka http://www.novikom.ru B cetn NHTepHeT.

TeKywiMn cuyer — OaAHKOBCKMM CYET, OTKPbITbIN BaHkoM KnneHTy v npeaycmaTpuBatowuin
OCYLLECTBJ/IEHME MO HEMY pacyeTHbIX Onepauuii, B TOM uucie - ¢ ucnosb3oBaHmeMm KapTbl (ee
PEKBU3MUTOB).

YuyeTHas pacxopHasi onepauMsi — pacxof4Has ornepaums no onjaate ToBapoB M ycnayr cC
ucnonb3oBaHmem Kaptel B TCI no BceMy Mupy, B TOM 4ucne B WMHPOPMALMOHHO-
TeNIeKOMMYHUKaLUMOHHOM ceTn NHTepHeT, 3a UCKoYEeHNEM onepaumni, ykasaHHbIX B NyHKTe n.5.3
Mpaswn.

3. YYACTUE KJIMUEHTA B NPOrPAMMAX J1IOAJIbHOCTU «BOHYCbI>»
Nn/NMNn «bOHYCHASA KOMWUJIKA »

3.1. B lNMporpamMMe nossnbHOCTU «BOHYCbI» MOryT NpUHATH ydyacTue Bce KnuneHTtol - [depxatenu
KapT baHka ¢ TeKkyWwmMM CYETOM, OTKpPbITbIM B pybnsax P®, nyTeM npucoeamHEHUs K HACTOSALLMM
MpaBwnam B COOTBETCTBUM CO CT. 428 MpaxapaHckoro kogekca Poccuinckon denepaumn.

3.2. B lporpamMmMme nosnbHOCTU «BboHycHas konunka» MOryT MPpUHATL y4dacTue Bce KnueHTbl -
[epxaTtenu 3apnnaTtHbix Unun gebetoBbix kKapT baHka (kpoMe kapT no Tapudgam «Bceraa B nitoce»
n «NOVIKOMCARD++>») c TeKylWwnM C4YETOM, OTKPLITbIM B pybnsax PO, nyTeM npucoegmHeHuns K
HacToawmMm [lpaBunaM B COOTBETCTBMM CO CT. 428 [paxaaHckoro koaekca Poccuitckoin
denepauunu.

3.3. KnmeHT cumtaetrcsa YuyacTtHukoMm [lporpamMMm nosinbHOCTM <«BoHycbl» w/mnn «boHycHas
Konunka» ecnun xota 6bl oanH cyeT KnveHTta noaknwdeH K NMporpamMmmam sosnbHOCTU «BOHYCbI»
n/mnn «boHyCHasa Konuka».

3.4. [Ona pernctpaumm Ha bBOHycHoM BuTpuUHe KnueHTy HeobxogMMmo nponTu npouenypy
aBTopu3aunm Ha canTe Mporpammsl https://bonus.novikom.ru n akTMBMpoBaTb JINUHbIN KABUHET:

3.5. KnneHT MoxXeT 3aperncrtpupoBaTb CBoe ydyacTtme B [lporpamMme, noaKNw4YuMB OAWH WK
HEeCKOJ/IbKO CYeTOB, OAHUM U3 C/eayowmx cnocoboB:

3.5.1. B KoHTakT—LeHTpe baHka:
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- OCYLLeCTBUTb 3BOHOK B KOHTakT-LeHTp baHka ¥ nocne ycnewHon AyTeHTUdMKaUMM B
yCTaHOBNEHHOM BaHKOM nopsiike C UCNoJIb30BaHNEM KOAOBOIMO C/1I0Ba 3asiBUTb O CBOEM XelaHUu
NOAK/TOUYMTLCS K MporpamMMmam NosiibHOCTU «BOHYCbI» /U «BoHYCHast Konuaka»;

- nocne noay4yeHmsa SMS-coobuweHns n/mnu ysegomnenms 8 MCOWU, npu ycnosun, uto KnmeHt
ABMSETCS NOSb30BaTesieM AAaHHOro cepBuca, C BPeMEHHbIM MNapofieM Ans akTuBauuu JIMYHOro
KabuHeTa, NpoBeCTM CaMOCTOATENbHYIO perncrpauuio Ha BOHYCHOM BUTPUHE, PYKOBOACTBYSCH
WHCTPYKUMSAMU, pa3MelleHHbIMM Ha BOHYCHOM BUTPUHE;

- MO OKOHYaHMM Npoueaypbl PErmcTpaunmn oCyLLecTBUTbL CMEHY BPEMEHHOMO Napons.

3.5.2. B Odmce obcnyxmBaHus:

- oopMnTb 3asBneHne Ha noakntdeHne K lporpaMMe no yctaHoBneHHOW baHkoM ¢dhopme o
noakntodeHnn Tekyuwero cyeta KapTtbl K [lporpamme npu npenobsBieHUN LOKYMEHTA,
YAOCTOBEPSIOLWEro JIMYHOCTD;

- nocne nony4yeHms SMS-cooblieHns n/vnun ysegomnenns 8 MCOWM, npu ycnosumn, 4yto KnumeHt
ABNSIETCS NOJIb30BaTeNEM AAHHOMO CepBMCa, C BPEMEHHbIM MaposieM Ans akTMBauumn JIMYHOro
KabuMHeTa NMpPOBECTU CaMOCTOATENbHYIO perncrpaumnio Ha BoHYyCHOW BUTPUHE, PYKOBOACTBYSICb
WMHCTPYKLUMSIMU, pa3MeLleHHbIMKU Ha BOHYCHOI BUTPUHE;

- MO OKOHYaHMM Npoueaypbl permcTpaunmn oCyLecTBUTb CMEHY BPEMEHHOMO Napons.

3.5.3. Ha npeanpuatuun pabotonatens:

- odopMuUTbL 3anBrieHne Ha nogknoyeHue K NporpamMmme no ycraHoBneHHo BaHkoM ¢dopme
0 nogknwyeHnn Tekyuwero cyeta KapTol K lporpamMme u nepenatb 3anofiHEHHOE 3asiBNeHue
MeHeaXepy,

- nocne nony4yeHus SMS-cooblieHns n/vnu ysegomnenns 8 MCOW, npu ycnosumn, 4to KnumeHT
ABNSIETCS NOJSib30BaTeNeM AaHHOMO CepBMCa, C BPEMEHHbIM MaposieM Ansl akTMBauuu JIMYHOro
kKabuHeTa, NPOBECTU CAMOCTOSITENIbHYI perncrpauuntio Ha BOHYyCHOW BUTpPUHE, PYKOBOACTBYSICb
WMHCTPYKLMSIMU, pa3MeLleHHbIMU Ha BOHYCHOI BUTPUHE;

- MO OKOH4YaHUK npoueaypbl perncTtpaunmn oCywecTtBuTb CMEHY BPEMEHHOIO NaponA.

3.5.4. B MobunbHOM npunoxeHnn nnn UHtepHet-baHke3? k MporpaMMe NosinbHOCTM «BOHYCbI»
— nyTem odopmneHuns 3/, nognucaHHoro ACII.

3.6. [epxaTenb OCHOBHOW KapTbl BK/OYAETCA B UYMC/IO YYaCTHUMKOB [porpaMmbl NOSSIbHOCTU
«BOHYCbI» W/UNn «BoHycHas Konunka» Mocne ero perucrpaumMm Ha bBoHycHon BUTpuUHe.
Peructpaumns ocyuiectensercad KAMeHTOM CcaMOCTOATE/IbHO C MOMEHTA MosyyeHus KineHToMm oT
BbaHka SMS-coobuleHns u/mnu yeegomneHus B MCOW, npu ycnoBuu, 4To KNMEHT sBnseTcs
Nnonb30BaTe/leM AAHHOrO CepBMCa, O MPUHATUM BaHKOM 3amnpoca Ha noakndeHue KnveHTa K
MporpaMmMe. Pernctpaums KnveHTa Ha BOHYCHOM BUTPUHE ABNSAETCSA NOATBEPXKAEHUEM cornacus
KnueHTta c HacTosAwmMK MpaBunamMm U ero NpMcoeanHeHus K lNMporpamme.

3.7. KnneHT o066a3aH obecneunTb KOH(dUAEHUMANBHOCTL CBoero JlormHa W napons,
npeaHasHa4vyeHHbIX AN BXoAa B JINUHbIN KabUHET.

3.8. [lep>xaTenb OCHOBHOW KapTbl BNpase obpawaTtbcs B baHK Ans CMeHbl NporpaMM Nosi/IbHOCTU
(Mporpamma nosinbHocTn «Kewbsak» u Mporpamma nosnbHOCTM «BOHyCbI») HeorpaHMyeHHoe
KONMYeCcTBO pa3, HO He yvauwe, 4eMm oauMH pa3 B 30 (TpmauaTb) KaneHAapHbIX AHEN.
MpuBeTcTBEHHbIE 6OHYCbl, HauucnsiemMble 3a Moaka4YeHue [lporpaMMbl B COOTBETCTBUM C
Tapudom lNporpaMmbl, HAYUCNAOTCA OAHOKPATHO, UCKNOYUTENBHO MPU NepBOM MNOAK/IOYEHUNU
KaXxaoro Tekyuwero cyeta Kaptbl K [porpamMme.

3.9. KnueHT, paHee npucoeanHusLlumiics K Mporpamme nosinbHoCcTN «Kew6ak», MOXET U3MEHUTb
ee Ha lMporpaMMy NosNbHOCTU «BOHYCbI», MyTeM OTKasa OT yyacTus B [porpaMMe NOsiIbHOCTU
«Kew6ak» un noakntoyeHus KapTbl k [porpamme nosiibHOCTM «BoHycbl» KM Haob6opoT
HeorpaHW4YeHHOe KOJIMYEeCTBO pas3, HO He vaule, YeM oauH pa3 B 30 (TpuauaTtb) KaneHAapHbIX
AHel. MNpu 3TOM pacyeT CyMMbl BO3HarpaXxaeHusa no oTK/Io4aeMoit nporpamMme nosnbHocTn 6yaet
npousBeaeH Ha AaTy obpalleHus KnveHTa B BaHK 3a CMeHOW NporpaMmbl JI0SSIbHOCTY.

Mpwn noakntoveHnn KapTbl, € UCMONb30BaHMEM KOTOPOM KIMEHT npuHUMan ydactue B [porpamme
nosnbHOCTM «BoHycbl», Kk lMporpamme nosinbHocTM «Kewbak» BoHycHble 6annbl MporpaMmel

32 Ycnyra AoCTynHa Npy HanmMuum y baHka TeXHMYECKON BO3MOXHOCTHU
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NosANbHOCTU «BOHYCbI», HakonneHHble KineHToOM Ao aaTtbl oTkAodeHus KapTbl oT lMporpammebl
NOANBHOCTN «BOHYCbI», COXPaHSATCS U OCTAOTCA AOCTYMNHbIMU ANS UCMONb30BaHMsA KnMeHToM B
JInuHom kabuHeTte ansg obmeHa Ha ToBapbl.

3.10. Mpwn oTknAto4eHUU MNMporpamMMbl NOSANTLHOCTU «BOHYCbI» KNMEHT MOXET NOBTOPHO NOAKAKUYNTD
K Tekywemy cyeTty KapTtbl MNporpamMmy nosabHOCTU «BOHYCbI» He paHee yeM yepes 30 (TpuauaTb)
KaneHaapHbIX AHEeN C AaTbl €e OTK/IIYEHUS.

3.11. B kaneHgapHoM Mecsue, B KOTOpoM 6blia noakstoveHa Mporpamma nosnbHoCTU «BboHycbl»,
B CyMMe YYeTHbIX PacXOoAHblX OMepauuii yYMTbIBAOTCA TOJIbKO OMepauuu, COBEPLUEHHbIE He
paHee creaytoulero paboyero AHsA nocne noakndeHus Nporpammoi.

3.12. [JepxaTenb OCHOBHOW KapTbl BNpase MNOAKAIOUYNTb K TekyuweMmy cyeTy 6aHKOBCKOM KapTbl
oaHoBpeMeHHO [lporpaMMy nosanbHOCTU <«BOHYCHasd konwunka» u [lporpamMMy nos/IbHOCTU
«BoHycbI» nnn MporpamMmmy nosnibHOCTN «Kewbak». MNpu 3ToM KNnneHT He B NpaBe 04HOBPEMEHHO
noaKNtouUNTb K Tekywemy cyeTy 6aHKOBCKOM KapTbl [lMporpaMMy nosiibHOCTU <BOHYCbI» WU
Mporpammy nosinbHOCTU «Kewbak».

4. BOHYCHbIWA CYET

4.1. baHk B paTty npucoeanHeHus KnueHTta K lNMporpamme(am) otkpbiBaeT KaneHTy BOHYCHbIR
cuer.

4.2. Kaxabll Y4aCTHUK MMeeT 0aMH BOHYCHBbI cYeT, Ha KOTOPOM BeaeTcs y4yeT boHyCHbIx 6anios
W onepauni ¢ HUMM B COOTBETCTBUU C HacTosawmmm MNMpasmnamm n Tapudamu.

4.3. C MoMeHTa peructpaumm B [lporpamme nossibHOCTU «BOHYCbI» HauucneHne BOHYCHbIX
6annoB ocyuwecTensgeTca No dakTy oTpakeHMsa Ha TekylleM cyeTe/cyeTax YUeTHbIX pacxoAHbIX
onepauwuin, NpoBeAeHHbIX C NCNoNb30BaHMEM Kak OCHOBHbIX KapT, Tak 1 [JonoaHUTENbHbIX KapT,
BbINYLWEHHbIX K TEKYLLEMY CYETY/cueTaM, OoTKpbITOMY(-bIM) B pamkax [lorosopa(os).

4.4. C MOMeHTa peructpauum B llporpamMme nosisibHOCTU «BoHyCHasi Konunka» HauducrieHue
BOHYCHbIX 6a1n10B OCYLWLEeCTBASETCA eXeAHEBHO Ha CyMMYy oCTaTKa CpeAcTB Ha TekylieMm cyeTe
6aHKOBCKOWM KapTbl, NOAK/AOYEHHON K [lporpamMme, Ha Ha4ano ornepaumoHHOro AgHs. BbinnaTta
BOHYCHbIX 6anno0B Ha BOHYCHbIM CYeT OCyLWeCcTBASeTCA He MO34Hee KaneHAapHOoro mecsua,
cneayrouero 3a OTYeTHbIM (KaseHaapHbIM) MecsiLeM.

4.5. NHdopmaumsa o coctossHUM BoHycHoOro cuyeta pasMelwaetrcs baHkoMm B JIMYHOM kKabuHeTe
YyactHMka B MoOGWUABHOM npunoXxeHnun wu/vunu B WHTepHeT-6aHKke33. OTaeNnbHOW CTPOKOM
OTpaXkaeTcs KonmyectBo BoHycHbIX 6annoB, KOTOpoe AOCTYNHO Y4YacTHMKY Ana obmeHa Ha
ToBapbl, cepTnudukaTbl n ycnyrmu ns Kartanora.

5. HAYHUCNEHUE BOHYCHbIX BAJ1JZ10B NO NPOreAMMAM JTOAJIbHOCTU «BOHYCbI>»
N «BOHYCHASA KOMWUJIKA>»

5.1. lnsa pacyeTa n HauncneHns BoHycHbix 6annos no MNporpamMme nosAbHOCTM «BoHyCbI» BaHK
YUUTBIBAET KaXAyl YUeTHYK pacxOAHYK oOnepaumio, OTBevaloly OAHOBPEMEHHO BCeEM
YCTAHOB/IEHHbIM HUXE KPUTEPUSAM:

5.1.1. YyeTHas pacxogHasa onepauuss coBepweHa Y4dacTHMKOM nmbo  [epxaTenem
JononHuTenbHOM KapTbl, KOTOpOMYy [ononHuTenbHas kKapTta 6biia BbinyweHa bBbaHkoM no
YKasaHuio YyacTHUKa, oTpa)keHa Ha TekylleM cyeTe B AaTy, KOraa Y4acTHUK NpuHUMan y4dactue
B lNMporpamMmMe NosanbHOCTN «BoHYCbI»;

5.1.2. YyeTHasa pacxogHas onepauus He oTHocuTcsa K OnepauumsaM, yKasaHHbIM B MyHKTe 5.3
HacToswmx Mpaswun.

5.1.3. PacxogHas onepauus no onsjaTe TOBAapOB M yCNyr CoBeplleHa npu nepexoge ¢ boHycHol
BUTPWHbI HA CalT MHTEepPHeT-MarasnHa no ccblkaMm n 6aHHepaMm.

5.2. baHk Hauucnsetr boHycHble 6annabl no lMporpamMe NO0SNLHOCTU «BOHYCbI» 3a YYETHYIo
pacxogHyl onepauuto B MOJb3y COBeplIMBLIEro ee Y4JyacTHMKA, a B Clyvyae ecin YdyeTHas
pacxogHas onepauust 6biia coBepweHa [depxateneMm [JonNoSHUTENbHOM KapTbl, TO BOHYCHble

33 Mpy HanMuuKn y baHka TeXHMYECKON BO3MOXHOCTHU
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6annbl 3a ee coBeplIEHME HaYNCAAKTCA B MOAb3y YYacTHMKA, MO YKA3aHMIO KOTOPOro TakoMy
[DepxaTtento JononHUTENbHOM KapTbl 6bina BbinyweHa baHkom [lJononHuTensHasa KapTa.

5.3. He cumTatoTcs YUeTHbIMM pacxoAHbIMM OnepaunsamMm n He yuynTbiBaloTca baHKoM Ang pacyeTa
N Haumncnenmsa BoHycHbix 6annos no lNMporpaMMe n0SNbHOCTM «BOHYCbI» creayrowmne onepaumu
rno Tekylemy cyeTy:

5.3.1. nwobble onepaumm Mo 3a4YNCNEHMIO OEHEXHbLIX CPeAcTB Ha Tekywwmih cyeT KnmeHTa, K
KOTOpOMY BbinyweHa KapTta;

5.3.2. cHATME [eHeXHbIXx CcpeacTtB B 6HaHKOMaTax M B Kaccax baHka M MHbIX KpeaAWTHbIX
opraHusauum;

5.3.3. pacxogHble onepaumm ¢ ncnonb3oBaHmeM KapTbl, MPUpPaBHEHHbIE K CHATUIO HAaIUYHbIX;
5.3.4. onepauuun No NONOSIHEHMIO 3NEKTPOHHbIX KOLWEeNbKOB;

5.3.5. onepauun, cBsi3aHHblE C Mepe4yuncsieHmeMm (NepeBoAoM) CpeacTB Ha 6aHKOBCKME cuyeTa
BaHka n Apyrux KpeamTHbIX OopraHusaumii (Kak B CBA3M C MCNOSIHEHWEM ob6a3aTenbCTB nepej
HUMW, TaK N B NONb3Y UX KITMEHTOB — (U3NYECKMX N opnanveckux nmy) ¢ Tekyliero cyeta KapTbl
C WUCnosib3oBaHMEM WM 6e3 mcnonb3oBaHMsa KapTbl (B TOM uucne 6aHKOBCKME MNepeBoAbl,
nepeBoAbl MO PeKBM3NTaAM KapTbl Apyroro 6aHka, nepesoabl B CBIN n apyrne tTunbsl NnepesosoB);

5.3.6. nnatexun n nepeBoAbl Ha 3NEKTPOHHbIE CPEACTBa njaaTexa;
5.3.7. onepauunsa no npnobpeTeHnto MHOCTPAHHOW BasnkOTbl UK LOPOXHbIX YEKOB;
5.3.8. onnata ToBapos (pabot, ycnyr) B MHTepHeT-BaHke n/unm MobunbHom baHke;

5.3.9. onepaumm no onsiaTe TOBaApoOB UM yCAyr OnNepaTtopoB COTOBOW CBSI3U U
TENIEKOMMYHUKaLUMOHHbIX YCYT;

5.3.10. onepauwnn rno onsaate KOMMYHallbHbIX YCNYT;
5.3.11. onepauun no npnobpeTeHnto LeHHbIx bymar;

5.3.12. onepauun no onjate KpeauTHbIX 06s3aTenbCcTB KnveHTa (B TOM 4Mcne MNpoOLEHTOB,
HeyCTOWMKW 3a Hepa3peLeHHbIl oBepapadT n KOMUccuin);

5.3.13. onepaumu no nokynke/onsate CTOMMOCTM MNJATEXHON KapTbl, B TOM u4ucne
npegonsjavyeHHon;

5.3.14. onepauuun no onnaTte peknamHbIX YCayr, YCAyr nporpaMMnpoBaHuns, o6paboTkn AaHHbIX,
Beb6-amn3ainHa;

5.3.15. onepaumm no onnate 6usHec-ycnyr, npodeccmoHanbHbIX YCAyr, Hurge 6onee He
KnaccnduumpoBaHHbIX, COrlacHO onpeaeneHuio MNnaTtexHon cucTemsl;

5.3.16. onepauuun no onnarte CTaBoK M Napu (B TOM yucne Ha 6erax M MHbIX COPEBHOBAHUAX),
noTtepenHblX 6UNeTos, NpaB Ha y4YacTue B po3bIrpbilax NpU3oB JIM6O MHbIX MOOLWPEHWUNA;

5.3.17. yHMKanbHble KBa3n-K3LW onepaummn, K KOTOpbIM B TOM YXC/IE OTHOCATCA pacyeTbl B Ka3nUHO
n 6YKMeKepCKMX KOHTOpax, NOKynKa AOPOXHbIX YEKOB, NMOKYMNKa KpUNTOBa/OTbl, MEpPEBOAbI Ha
TpengnHrosblie NaT@opMmbl;

5.3.18. onepaumu no Bo3BpaTy Ha Tekywmii 6aHKOBCKUA CUYET, K KOTOpOMY BbinyuweHa KapTta,
AEeHEeXHbIX CpeACTB, paHee C Hero CrnmcaHHbIX B pe3ynbTaTe COBEpLUEHUS pacxXOAHONM onepaunu
B onsiaTy ToBapa/ycnyr;

5.3.19. vy4yeTHble pacxogHble onepauuu, KoTopble O6bIIM  OTMeHeHbl  [epxxatenem
KapTbl/JOMNONHUTENIBHON KapTbl, COBEPLUMBLUMM €€, NpU e€e coBeplieHnn Nmbo B AasnbHenwemM,
nvbo onepaumn, No KOTOPbIM BbIN OCYLLECTB/IEH BO3BPAT AEHEXHbIX CPeACTB;

5.3.20. onepauuu no onnarte wrtpadosB, Hanoros n cb6opos, cyaebHbIX BbiNAAT, B T.4. a/IMMEHTOB;

5.3.21. onepauun o onnate Yycnyr, HWUr4e paHee He KiaccMpuumMpyeMblx, COrlacHo
onpeaeneHuto NMnaTexHOM CUCTEMDI;

5.3.22. onepaunu no onnate ycnyr baHka (B TOM 4yucie NpoLUEHTOB NO 3a40/KEHHOCTU, NAaT U
KOMWUCCUIA, NpeayCMOTPEHHbIX [1J0roBopom).

5.3.23. onepauun No onsiate TOBapoOB U yCNyr ¢ nomowbio QR-koaa/nnaTtexHom CCblIkKn vyepes
CbIl.



135

5.4.baHK MNpoM3BOAUT pacyeT M HauducieHnme BOHycHbIX 6ansoB 3a Y4YeTHbie pacxoAHble
onepauwnmn, coBeplleHHble Y4YacTHMKOM C MCrnonb3oBaHMeM KapT, B TeyeHue KasieHAapHoro
MecsiLa, cnenytowero 3a oTYeTHbIM (KaneHaapHbiM) MecsileM. BoHycHble 6anbl HAUMCNATCS Ha
CYMMYy ornepauum no onsiate TOBapoB M YC/Yr C UCMOJIb30BaHMEM KapTbl, KpaTHoM 100 py6nein34
(MMHMManbHaa cymMMa onepauum), MakCMManbHasi CyMMa He orpaHmyeHa. B cBasu ¢ npasunamu
M co cpokamm 06paboTkm onepaumii lMnaTtexHon CUCTEMONM YueTHas pacxodHas onepauus,
coBeplweHHas B TCIN nnun B ceTn VIHTEpPHET, MOXET OTpaXkaTbCs baHKOM Ha TeKkyleM cueTe gaTomn
nosgHee aaTbl ee haKTUUYECKOro coseplueHms KnmMeHToM, B TOM Yncie B Mecsile, ceaytowem 3a
MecsiLeM coBeplueHus ornepaumn, n obpaboTka Takol YUETHON pacxogHOM onepaunu ans uenen
HauncneHms BOHYCHbIX 6ansoB OCyLlecTBASeTCSs B COOTBETCTBUMM C YcnoBusaMKM [Mporpammbl
NOANbHOCTN «BOHYCbI», AENCTBYHOLWMMM Ha AaTy OTPaXKeHUs YUYEeTHOM pacxo4HOM onepauuu no
TekyLwiemy cyety.

[Mpn aTOM:

5.4.1. 3a ogHY YUYeTHYI pacxoaHyto onepaumnto 60HycHble 6annbl HAYNCNSOTCS O4HOKPATHO;
5.4.2. MMHMManbHoe Konum4yectBo 6GOHYCHbIX 6ansoB, HauucnsaeMmbiX 3a YUYETHYI PacXOAHYH
onepauwuto, coctasnsieTr 1 (oamH) 6OHYCHbIN 6ann.

5.5 lMNMpwu npuHaTnm BaHKoM CcOOTBETCTBYIOLWEro peweHna baHk BnpaBe Hauncnatb no NporpamMmme
noanbHOCTN «BboHycbl» [ononHutenbHble 60HYCbl HA BOHYCHbIN CYeT Y4yacTHUKA B CriefytoLwmnx
cny4yasax:

5.5.1 3a YueTHble pacxogHble onepaunm, coBeplleHHble Npu nepexoae ¢ BOHYCHOM BUTPUHbI Ha
CanTbl WHTepHeT-MarasmHoB [lapTHepoB baHka no ccbiikaM U 6aHHepaM, pa3MeleHHbIM Ha
BoOHyCHOM BUTpUHE;

5.5.2. npuv nepBoM noaktoyeHnn Tekywero cyeta KapTbl;

5.5.3. 3a Y4yeTHble pacxo4Hble onepauun no onsiate TOBapoB M YCNYr, B Nepunos AeNcTBus AKUNIA.
5.6. baHK npom3BOoAMT pacyeT W HauucneHme boHycHbix 6annoB 3a Y4yeTHble pacxoAHble
onepauunn no JonosnHuTenbHbiM 60HYCcaM Ha BoHYCHbIN cueT KnneHTa B crieaytolime CpoKu:
5.6.1. 3a YueTHble pacxojHble onepaunmn, CoBepLleHHble B COOTBETCTBMM € N. 5.5.1. - B TeyeHune
4 (4eTblpéx) MecsueB, Cneaywmx 3a MecsueM CoBepLIeHUs onepaumnn;

5.6.2. npn nepsoM noakn4veHnn Tekyulero cdyeta KapTbl B cooTBeTcTBMM C n. 5.5.2. - Ha
cneayowmnii pabounii aoeHb;

5.6.3. 3a YueTHble pacxoAHble onepauuu, COBeplUeHHble B cooTBeTcTBMM C n. 5.5.3. - B
COOTBETCTBUM C NpaBuiamm AKLUNA.

5.7. Mo nporpamMme nosisibHOCTU «BoHYCHas Konuika» HauyMnc/ieHMe NPoLEHTOB B BUAe BOHYCHbIX
6ann0B OCyLLEeCTBASETCA eXeAHEBHO Ha CYMMY OCTaTKa CpeACTB Ha TekyleMm cyete 6aHKOBCKOM
KapTbl Ha Hayano OnepauMOHHOro AHs, MNOAK/YEeHHOW K [lporpamme. Pa3sMep NpPOLEHTHOM
cTaBku (B MpoueHTax roAoBbiX) OnpenensieTcss exeaHeBHO B COOTBETCTBUM C Tapudamum un B
3aBMCMMOCTM OT OCTaTKa CpeacTB Ha TekyweMm cyete KapTbl M CyMMbl YUYETHbIX PacXogHbIX
ornepauuin, COBEPLUEHHbIX B KaneHAapHOM Mecsiue. Bbinnata BoHycHbIX 6annoB Ha BOHYCHbIN
CYeT OCYLIeCcTBNSIeETCA B TeYyeHWe KajeH4apHoro Mecsua, Ccneaylwero 3a OTYETHbIM
(kaneHgapHbIM) MecsiLeM.

5.8. Cpok gencremsa HauncrieHHblX 60HYCHbIX 6annos coctasBnaeT 24 (ABaguaTb YeTblpe) Mecsaua
nocne Aatbl UX HauncneHus. No ucTeyeHnn cpoka B Cnyvyae UX HEUCNOsb30BaHUS YYaCTHUKOM
BoHycHble 6ansnbl aHHYNUPYIOTCS.

5.9. MNpn BO3HWKHOBEHMW NPOCPOYEHHONM 3agoskeHHocTM no Kapte wn/unn Kpeauty baHka
cebiwe 30 (Tpuauatn) KaneHaapHbiX AHen BaHK npuocTaHaBnMBaeT HaymcneHme BOHYCHbIX
6annoB M BO30OHOBMSIET HayUC/IEeHWE He No34Hee AaTthl, Cneayluwen 3a AaTOW MoraleHus
MPOCPOYEHHOWN 3a40/1)KEHHOCTHU.

5.10.baHK BMpaBe OCYyLeCTBMTb MNepepacyeT paHee HauyucneHHblx BoHycoB, B cnyyae ecnu
kakas-nmbo onepauus, kKoTopas Obina yuyTeHa npu pacdyete BoHycoB paHee, nepectana
COOTBETCTBOBaTb KpUTepusaM, yKasaHHbiXx B N. 5.1 Hactoawmux [pasun, nubo sasnsaeTcs
onepaunen, kotopas bbisia BNocneacTsnm ocnopeHa, 0OTMeHeHa, onpoTtecToBaHa inbo no KoTopomn
CoBepLleH BO3BpaT ToBapa W BO3BpaT AEHEXHbIX CPeacTs.

3 Cymma onepauum okpyrnsietca go 100 py6neii, Hanpumep: npu onepauum Ha cymmy 456 pybneit,
BO3HarpaxxaeHue Haumcnsetcs Ha cymmy 400 pybnen.
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6. norPAAOK UCMNOJIb30OBAHUA BOHYCHbIX BAJ1J10B

6.1. YyacTHMK BnpaBe MUcnosib3oBaTtb boHycHble 6annbl, Haxoaswmnecs Ha ero boHycHoOM cueTe,
WCKTIOUNTENBHO A5 onaaTbl TOBApoB, ycnyr n Ceptudukatos n3 Katanora Ha BOHYCHOM BUTpuHe
B COOTBETCTBMW C HAcToAWMM pasaenom lMpasu.

6.2. YYaCTHUK He BrpaBe BbIMONHATb Nt0boe 13 cregyowmx 4enCTBUN:

6.2.1. papuTb, NnpogasaTb IMB60 MHbIM 06pa3oM oTuyxaaTb BOoHycHble 6annbl, N1M60 NpaBa Ha MX
Nosly4YeHNe NUHbIMU JINLAMU;

6.2.2. nepepasaTb boHycHbie 6annbl IM6O NpaBa Ha Mx NoayyeHme B 3anor, 1Mbo nHoiM obpasom
HaknaabiBaTb 0bpeMeHeHns Ha BoHycHble 6annbl /WM Ha npasa Ha UX Mosy4YeHue.

6.3. MNepeyeHb TOBapoB/ycnyr/ceptndunkaTos, Kak n nx HoMMHanbHas CTOMMOCTb yYKa3blBAeTCS B
KaTtanore, paamelieHHOM Ha BoHycHo BuTpuHe. N3MeHeHns B KaTanore, B TOM Yncie naMeHeHune
B nepedyeHb TOBApoOB /ycnyr/ceptndukKaToB, a TakXe M3MeHeHuss ux HoMMHanbHOW CTOMMOCTM
BHOCATCS 6e3 npeaBapuTesibHOro yBeaoMaeHns YyacTHuKa MNporpamMmmbl.

6.4. Onsa Bbibopa ToBapos/ycnyr/CeptndukatoB n3 Kartanora Y4actHuky Heob6xoanmMo BONTM B
JInuubih  kabuHeT UM ocywecTBuTb BbI6Op TOBapos/ycnyr/ceptudunkatos w3 Kartanora B
COOTBETCTBMM C CYMMOI HaKOMeHHbIX BOHYCHbIX 6annos:

6.4.1. ecnn cymma BboHycHbIXx 6annoB Ha BOHYCHOM cueTe YyacTHMKA MEeHbLUe CYyMMbl YUYETHOM
pacxogHoOW onepaumu, — OCYLLeCTBAsSeTCs 4vacTuyHasa ponnata ¢ KapTbl BaHka poccuMicKMMM
pybnsmu B pasmepe He 6onee 30 (TpmauaTn) NPOLEHTOB OT HOMMHAIbHOM CTOMMOCTU TOBApOB
/ycnyr/ceptudmkatoB u3 KaTtanora nyTem COucCaHus AEHEXHbIX CPeacTtB, HeobxoamMbiX Ans
AonnaTbl C Tekylero cyeta baHKOBCKON KapThbl;

6.4.2. ecnn cyMmMma boHycHbIx 6annoB Ha BoHyCHOM c4yeTe YuacTHuKa 6onbwe nmbo pasHa cymme
PacxogHol onepaumun, — ocyLlecTBasieTcs cnmcaHne BboHycHbix 6annoB B CyMMe, paBHON CyMMe
PacxoaHoi onepaunn.

6.5. Mpu yacTnyHOM UM NONHOM onnaTte ToBapoB/ycnyr/ceptudukaTos MNMocTtaBwmka BOHYyCHbIMMK
6annamm cymma BoHycHbIX 6annoB Ha BOHYCHOM cyeTe Y4YacTHMKA aBTOMATUYECKN YMEeHbLUAETCs
Ha CyMMYy MOJIHOW/4YaCcTUYHOW oOnnaTbl, BbIMNOJIHEHHOMK B COOTBETCTBMM C M. 6.4 HaCTOAWMX
Mpaswn.

6.6. Boibop ToBapa 3 KaTtanora npu onjaate boHycHbiMM 6annamMmm cunmTaeTcs 3aBepLIeHHbIM B
MOMeHT, koraa baHk cnucan ¢ BoHycHoro cuyeta YyacTtHuka BoHycHble 6annbl B KOlM4yecTBe,
paBHOM Konm4yectBy BOHYCHbIXx 6annos, coctasnsoWwMx HOMUHaNbHYKD CTOMMOCTb/4YacTb
HoMunHanbHOM CTOMMOCTK TOBapa M3 Kartasnora.

6.7. Mepenaya YyacTHUKY ToBapoB/ycnyr/ceptudmnkaToB BO3MOXHa cnocobamu,
npeaycMOTPEHHbIMW KOHKPETHbIM MoCTaBWMKOM BOHYCHOM BUTPUHbI. YY4aCTHUK CAaMOCTOATENbHO
onpeaensieT BapuaHT nony4vyeHus Tosapa 13 KaTtanora npu Beibope Ha BoHycHON BUTpuHe ToBapa
n3 Katanora.

6.8. B cnyyae ecnn BbibpaHHbIN YUacTHMKOM ToBap 13 Katanora He MoxXeT 6biTb NpenocraBneH
Y4yacTHMKY BBMAY OTCYTCTBMSA TOBapa Ha cknage lMocraBlimka, 1 Nnpu 3ToM 4YacTb HOMMHanbLHOM
CTOMMOCTM ToBapa 6biia onnadveHa Kaprton baHka, 4yactb HOMMHanbHOM cTomMMmocTu ToBapa,
paBHas CyMMe, OMnJlayeHHoM C ncnonb3oBaHmeM KapTbl baHka, BO3BpallaeTCs Ha TeKyLWnii cyeT
KapTbl, C ncnosb3oBaHMeEM KOTOPOM 6bina oCyLlecTB/ieHa onsiata, a CNncaHHble BoHyCHble 6annbl
BO3BpallatoTCcsa Ha BOHYCHbIM CYeT Y4yacTHMKa.

6.9. B cnyuae Bo3BpaTta lMocTtaBwmky npmnobpeteHHoro tosapa/ycnyrmn n3 Katanora peweHue o
BO3MOXHOCTM BO3BpaTta M CyMMe BO3BpaTa MOTPAYEHHbIX Ha npuobpeTeHMe AaHHOrO ToBapa
BoHycHbIX 6anoB npuHMMaeT MNocTaBLMK.

6.10.B cnydae ecnu YyacTHUK He YAOB/ETBOPEH npeaocTaB/I€HHbIM
ToBapomMm/ycnyron/ceptudmkaTtoM, OH CaMOCTOsITeNbHO peryaupyer ¢ OnepaTtopoM ¢
MocTaBLWMKOM BOMPOCHI NO 3aMeHe ToBapa Ha aHaJIorM4YHbIA MW MHOW TOoBap, B COOTBETCTBUM C
MPUMEHUMbIM 3akoHogaTenbCTBOM Poccuiickonn ®degepaumn 0 3awmTte npaB notpebutenen um
npaswaamMm pacCMOTPEHUS MpPeTeH3UN, yCTaHOBNAEHHbIMM OnepaTopoM.

7. OAHOCTOPOHHUI NOPAAOK CMNCAHUSA BOHYCHbIX BAJIJIOB

7.1. baHK BnpaBe B OAHOCTOPOHHEM nopsake 6e3 cornacusa YyacTHMKaA CrucbiBaTb C €ro
BoHycHoro cyeta BoHycCHble 6annbl:
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7.1.1. owmnbOYHO 3a4ncneHHble Ha BOHYCHbIN CUYET Y4acTHUKa;

7.1.2. 3auncneHHble 3a NnpnobpeTeHne ToBapoOB U YCIYr, MO KOTOPbIM YYacTHUK nporpamMmmbl nbo
OdepxaTteno  [JONOAHUTENbHOW  KapTbl  OCYLWeCTBMA  BO3BpaT ToBapoB/oTKasasnca  oOT
ycnyrun/ceptndukara;

7.1.3. HauucneHHble 3a onepauun, B OTHOLIEHUW KOTOPbIX BaHKy CTano M3BEeCTHO, YTO OHMU
OTHOCATCA K onepauunsaM, yKkasaHHbIM B NyHKTe 5.3 HacToswmx MNpasun;

7.1.4. 60HYyCcHble 6annbl, CPOK AEACTBUS KOTOPbIX UCTEK.

7.2. B cnyyae ecim Ha BOHYCHOM c4yeTe Y4yacTHMKa CyMMa BOHYyCHbIXx 6anioB MeHblie CyMMbl
BOHYCHbIX 6annos, noanexawmx cnmcaHMio baHKOM Mo 0A4HOMY M3 OCHOBaHWN, U30XEHHbIX B
nyHkTte 7.1 Hactosdwmx [lpaBun, baHk cnucbiBaeT Bce BOHycHble 6annbl, Haxoasiwmecss Ha
BoHycHOM cyeTe. OCTaBWYOCS YacTb NoAnexawmx cnmcaHmio boHycHbix 6annos baHk cnucbiBaeT
¢ BOoHyCcHOro cueta npu nocneayWmMx 3a4yncieHmnsax BoHycHbIx 6annoB 40 TOr0 MOMEHTa, Noka
He 6yaeT cnmcaHa ¢ BOHYCHOro cyeTa BCA CyMMa nojJjiexawimx cnmcaHuo BoHyCHbIX 6annos.

8. NMPEKPALLEHUE YYACTUA B NPOrPAMMAX JTIOAJIbHOCTU«BOHYCbI »
n/ NN «bOHYCHASA KOMWUJIKA»

8.1. Yuactne B lporpamMme(ax) npekpawaetca (Kapta(bl) ucknatoyaetca m3 lMporpamm(bl)) B
cnepylowmnx cnydanx:

- npwn oTkase KnneHTta ot yyactusa B MporpamMme(ax);

- npu 3akpblTnm nocnegHero Tekywero cyeta KapTbl, NOAKOYEeHHOro K [porpamme;

- npw npekpaweHnmn baHkoM gencreus Mporpamm(bl)

8.2. baHKk BnNpaBe B OAHOCTOPOHHEM nopsake OTKA4YUTb by Kapty(bl) oT MNporpamMmbl
N0ANBHOCTN «BOHYCbI» NpK NoayyYeHnn BaHKOM cBeaeHU Mnu BbisiBleHneM baHKoM criefyrowmx
06CcTOATENbCTB:

v'  HecobntogeHne KnneHTtoM ycnosui NMporpaMmMbl 0S7IbHOCTU «BOHYCbI»;
v n/vnn HecobnaeHue KnneHtom ycnosun JoroBopa;
v' wn/vnun 3noynotpebnenne KnmeHToM ycrioBusiMu MNporpamMmmbl 10S91bHOCTU «BOHYCbI» n/nnm
coBepweHne KnmeHToM onepaummn ¢ npusaHakamm HenobpoCoBECTHOCTU, @ MMEHHO:
— coBepuweHue onepauunm 6e3 dakTuyeckoro npuobpeteHus ToBapoB/ycnyr, a
MMEHHO, HO He orpaHu4YmnBasicb, npmobpeteHmne KnmeHtom ToBapoB/paboTt/ycnyr
y camoro cebs mnm y obuwecrtBa, B KOTOpOM KnneHT BbICTynaeT y4YacCTHWKOM
(MCNONHUTENbHLIM OpPraHoM) WAWM fiMua, B OTHOLWEHWM KOTOPOro MMerTCs
OCHOBaHMs nosaratb HanMune poaACTBEHHbIX CBA3eN C KnneHToM;
— ucnosnb3oBaHue [lMporpaMMbl NOSANBHOCTM «BOHYCbI» B mpeanpuUHMMaTENbCKUX
uaM  nocpegHuyeckux uensdx, npuobpeteHne ToBapos/paboTt/ycnyr B
npeanpuHUMaTenbCKUX LEnsaxX, He ANa AWYHOro MCMNOoSb30BaHWUSA, B MHTepecax
TPETbUX UL, C LeNbtlo Nepenpoaa)kn nnm ocyLLecTB/ieHMs AanbHelLWwero BbiBoaa
OEHEXHbIX CpeACTB, OCYLLEeCTBNIEHUS OMTOBbIX 3aKYMOK, MPU3HAKOM KOTOPbIX
SBNSIOTCA cneaylowme ob6CcTosaTenbCTBa, HO HE UCKTOUMTENBHO - NMpuobpeTeHue
3HaumTenbHoro obvema ToBapoB, paboT waM ycCnayr, He XapaKTepHoro Ans
NM4yHoro notpebnenHus;
— perynsgpHasa (exemecsiyHas) OTMeHa onepauuii NOKYNKWM TOBapoOB/yCnyr,
SABNSIIOLWNXCS OCHOBaHMeEM ans HauncneHms boHycHbix 6annos;
— OTCyTCTBME B OT4YeTHOM (KaneHAapHOM) Mecsiue WHbIX onepaunn, Kpome
onepauunmn, ABAAIOLWNXCA OCHOBaHMEM ANns HauncneHnsa BoHycHbix 6annos;
— coBeplleHMe B OTYeTHOM (KaneHAapHOM) Mecsiue OAHOW onepauuMm B CyMMe,
SBNSIIOWENCS OCHOBAHWEM ANS HAUYMC/IEHMS MAKCUMaAsibHO BO3MOXHOW CYMMbI
BoHycHbIx 6annos.
OueHka gencrtBun KnueHTa ocyulecTensieTca bBaHKOM uMcxogs W3 COBOKYMHOCTMU
ob6cTOoATENBLCTB, BK/OYAsA, HO HE OrpaHMYMBasiCb, 3KOHOMWMYECKOro CMbIC/ia onepaunmi, ux
perynsipHoCT1, B3aMMOCBSI3aHHOCTM M pe3ysibTaTa.
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8.3. lMpekpaweHne gencreue [Jorosopa, B paMKax KOTOporo npegocrtaBneHa Kapra, asnsercs
OCHOBaHMeM A9 npekpaleHus ydactmsa YdacTtHuka B [lMporpamme(ax), 3akpbitusa BoHycHoro
cyeTa UM aHHYNMPOBaHUS HEUCNoNb3OBaHHbIX BoHycHbiXx 6annos, npu 3ToM bBaHK He
ocyLlecTBnseT Kakne-nmbo BbinaaTbl U/MAM KOMAEHCaUMmM B MoJb3y Y4YacTHUKA.

8.4. YBegomsieHne 06 otkntoueHumn Kaptel (KapT) oT MNMporpamMmbi(MM) baHk HanpasnseT KnmeHTty
He nosaHee 3 (Tpex) pabounx AHEN A0 AaTbl OTK/OYEHUS MYTEM HanpaBaeHus SMS-cooblleHus
n/vnn ysegomnenns B MCOW, npu ycnosuu, uto KnumeHT aBnsieTCs Nosb30BaTeseM AAHHOMo
cepBuca/Push-yBegomnenusi/ysegomnenmss B Cucteme «UHTep@kTuB» (MHTEepHeT-bBaHK n
MobunbHOE NpuUIoXeHne).

8.5. KnuneHT, paHee oTkatoumBwmiica ot [NporpaMm(bl), MOXET MOBTOPHO MNOAKIKYUTBLCS K
Mporpamme(am) B nopsigke, onpeaeneHHoM B pasgene 3 Mpaswi.

9. NMPOYMUE YC/1OBUA

9.1. baHK BrnpaBe B OAHOCTOPOHHEM NOpsAKE BHOCUTb U3MEHEHUS U AonosnHeHus B Mpasuia n B
Mporpammbl. O6 mameHeHuun MpaBun wn/wnmn Mporpammbl baHk yBegomaseT YyaCTHUKa MyTeEM
pa3MeLleHns 3NeKTPOHHOM BEPCUMK HOBOW pepakumm Mpasun n/wnun MNporpaMmel Ha canTte baHka
no agpecy: www.novikom.ru. jononHutensHo baHk Brnpase yBeaoMntb KnmeHTtos 06 namMeHeHmnmn
Mporpammbl nNyTeM npeaocTassieHnsa KnuveHTaM MapKeTUHroBbiX W/WMan WHOOPMAUNOHHbIX
MaTepmanos.

9.2. KnmeHT 0653yeTCcs CaMOCTOSITE/IbHO OTC/EXWBaTb BHECEHWE W3MEHEHWA U LOMOSIHEHUA B
Mporpammy. CoBepweHune KIMEHTOM AEeNCTBMI MO Mcnosb3oBaHuio KapTel u/unu Mporpammel
nocne BCTYMJIEHUS B CWIYy WU3MeHeHuli T[lporpamMmbl wmnuM Hactoawmx [lpaBun aBnsetcs
noaTeepXaeHnem cornacust KnnmeHta ¢ nameHeHusimm MporpamMmon unm Hactoawmx Mpaswun.

9.3. baHk Brnpase:

9.3.1. npoBoauTb AKUMK, B paMKaxX KOTOPbIX Ha BOHYCHbI cuyeT YyacTHMKa nocTynaer
NnoBbILWEeHHOE KonmyectBo BoHycHbIX 6annoB, C yBeAgOMSIeHMEM O MnpoBeAeHUM AKUMK N ux
yCcnosus Ha canTe MNMporpammbl;

9.3.2. npmBneKkaTb K y4acTuio B AKLMSAX CTOPOHHME opraHu3aummn (mapTHEpPOB);

9.3.3. ycTtaHaBnmMBaTb OrpaHMYEHUS Ha KOJIMYECTBO MOKYMoOK (3aka3oB) 3a BboHycHble 6ansbl,
AOCTYMHbIX YY4acCTHUKY B TeYEHNM ONpeaesneHHoro Mmecsila, ¢ oTpaXxeHmnem nHdopmauum Ha cante
BaHka no agpecy: www.novikom.ru.

9.4. baHK He HeceT OTBETCTBEHHOCTWU:

9.4.1. 3a CpoOK MUCMOSIHEHNS 3aka3a OnepaTopoM;

9.4.2. 3@ KayecTBO, KOMMJEKTHOCTb W Mpo4yne HegocTaTkm ToBapa/ ceptudukarta/ ycnyru. Bece
npeTeH3nn no KavyecTBy M KOMMNJIEKTHOCTM ToBapa/ ycnyru /ceptudukarta A0SKHbl aApecoBaThCs
YyacTtHukoM MNapTHepy unu OnepaTopy;

9.4.3. 3a OTCYTCTBMe TOBapa Ha cknaje locTaslwmKa ToBapa;

9.4.4. 3a cbou, Nnpousoweawne He Nno BUHe baHka, B nporpaMmMHoM kKoMnsiekce (obopyaoBaHum),
yunTbiBaowemM BoHycHble 6annbl Ha BOHYCHbIX cyeTax Y4YacTHMKOB NMporpaMMbl, MPOM3BOASLLEM
y4yeT BOHYCHbIX onepauuii;

9.4.5. 3a ntobble MHble cobbITUS KU 06CTOATENBCTBA, HaXoAALWMECS BHE KOHTPOJIS CO CTOPOHbI
BaHka.

9.5. YyacTHuMK cornawaerca Ha nonydyenume nwboi umHpopMmaumm oT baHka OTHOCUTENLHO
MporpamM, B TOM uyucne nepecbiiaeMon baHkoM nyTeM HamnpaBneHus SMS-coobueHun n/mnum
yBegomnenun B8 MCOW, npu ycnosuu, 4yto KNMeHT SBASETCS Mosib30BaTesieM AAaHHOIMO cepBuca,
Push-yBenoMneHunii, aneKTpOHHbIX NUCeM, CoBepLUeHns TesleOHHbIX 3BOHKOB U T.M.

9.6. B Mo6UNbHOM MPUIOXEHUN U/ unn  WHTepHeT-6aHke3> KneHTy npenocTaBisieTcs
BO3MOXHOCTb MO NPOCMOTPY U ynpaBneHuto MNMporpamMMon nosiNbHOCTU «BOHYCbI», B YaCTHOCTM:

e MPOCMOTP MH(MOPMaLKNM 0 pa3Mepe BbiNJa4yeHHbIX BOHYCHbIX 6annos;
e MPOCMOTpP MHpopmMaunm o banaHce BoHyCcHbIX 6annos;

e MPOCMOTP MHOPMaUMM O pasMepe Ha4yucCneHHbiX BOHyCHbIXx 6annoB Mo KaxaowW onepauunmn
MoKynku no Kaprtam;

35 Ycnyra AocTynHa Npy HanmMuum y baHka TeXHMYECKON BO3MOXHOCTHU
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e NPOCMOTpP MHbOpMaummn o 6noknpoBke MNporpamMmmbl NOAIBHOCTH;
e NoAKAOYeHMe NporpamMmMbl NOSABHOCTU «BOHYCbI»,
e CMeHa [NporpaMmbl N0SIIBHOCTM «BOHYCbI» Ha porpaMMy NosNbHOCTU «Kew63ak»,

e nepexod JInyHbin KabnHeT 6€3 AO0MNOSIHUTENBHOW aBToOpM3aunm.

Mpuno>xeHnmne N21
K Mporpamme
NoSANbHOCTN «BOHYCbI»

NepeyeHb MCC-koaoB NO onepauusM, 3a KOTOpPble He BbilNJlaunBaeTcs
BO3HarpaxaeHue no lNporpaMmMme NoANbHOCTU «BOHYCbI>»

MCC-kop KpaTtkoe onucaHue
4812 TenekoMMyHMKaUMOHHOe obopyaoBaHue, BKAKOYaa Npogaxy TenedoHoB
4814 TenekoMMYHUKaLWUOHHbIE YCTYTrn
4829 JeHexHble nepesoabl
4900 XKUNNLLHO-KOMMYHasbHbIE YCNYrn
6012 OUHaHCOBbIE YYpexAeHUs — TOProeas U ycayru
6050 KBa3un-Kaw — @PuHaHCOBbIE yYpexaeHus
6051 KBa3un-Ksw — HedrHaHCOBLIE yYpexaeHus
6211 Ycnyru 6pokepoB Ha pblHKE LUeHHbIX bymar
6536 [eHexHble nepeBoAbl C KapTbl HA KapTy — 3a4ucieHne (BHYTpU CTpaHbl)
6538 JeHexHble nepeBoAbl C KapTbl HA KapTy — CNUcaHue
6540 MononHeHne HeE6AHKOBCKUX NpeaonjiayeHHbIX KapT, CYETOB
7299 PaznunyHble ycnyrm - Hurge 6onee He KiaccM@UUMpPOBaHHbIE
7311 PeknamHble ycnyrum
7372 MporpammmnpoBaHue, o06paboTka [aHHbIX, MPOEKTUPOBAHME UHTErpmpoOBaHHbIX
cucrteMm
7399 BbusHec ycnyru — Hurge 6onee He KnaccMduumMpoBaHHble
7995 A3apTHble Urpbl
8999 MpodeccnoHanbHble ycayru - Hurge bonee He KnaccuuuUMpoBaHHbIe
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Mpuno>xenmne N2 17
Kk [loroBopy 6aHKOBCKOr0 06Cny>XnBaHus
dpusunueckunx nuy B AO AKb «HOBUKOMBAHK»

YcnoBus n 0co6eHHOCTN BeieHMA cneumasibHOro 6aHKOBCKOIo cyerta
AN yd4yactva B peasimdaumm nMmylleCTtBa U BelWeCTBEHHbIX AO0OKa3aTe/1bCTB

1. OBLUME NMNOJTOXXEHUA

1.1. Hactosawmue YcnoBmss M 0OCOBEHHOCTM BeAeHWs crneumanbHOro 6aHKOBCKOro cyeTta Ans
yyacTMs B peanusauum uMyLllecTBa M BeLeCTBEHHbIX JAoKasaTeNnbCTB (danee — Ycnosus)
onpenensaT Nopsaok OTKpbiTMS, BedeHus u 3akpbitnas AO AKB «HOBUMKOMBAHK» (nanee —
BbaHkK) cneunanbHoro 6aHKOBCKOro cyeta KnmeHta Ans CoBepLUEHMS onepaunii B COOTBETCTBUM
c TpeboBaHusMu lMoctaHoBneHus lMpaButenbctBa Poccuiickon ®Pegepaumm ot 30.09.2015 N°
1041 «O peanusaunm uMmyecrtsa, obpalleHHOro B CO6CTBEHHOCTb FOCYAAapCTBa, BELWECTBEHHbIX
[0KaszaTeNnbCTB, U3bATbIX BELWEN, a TakXe 3a4ep>XaHHbIX TaMOXEHHbIMM OpraHamm TOBapoB U O
BHeCeHMN nameHeHus B NoctaHosneHune MpasutenbcrtBa Poccuinckon ®egepaumm ot 10 ceHTab6ps
2012 r. N 909», HopMmaTmBHbIX akToB baHka Poccuu (panee — 3akoHogaTenbCTBO PD),
HacTosIWMMN Ycnosusamm u [1oroBopom.

2. TEPMWUHDbI U ONPEQEJIEHNA

KnuneHT — KMeHT BbaHka, ABNSOWMIACS NpeTeHAEHTOM, YYacTBYOLWMM B ayKLUMOHe, MHdopMaums
N OOKYMEHTblI KOTOPOro BKJTIOYEHbI B PEECTP YYACTHUKOB 3MIEKTPOHHbIX ayKLUMOHOB, MOJyUYMBLLMX
aKKpeauTauuio Ha 3/IEKTPOHHOM nowaake B COOTBETCTBUM C Tpe60BaHUSMM 3aKOHOAaTebCTBa
PO®.

BnokMpoBaHMe — oOrpaHuMyeHue npaB KnveHTa Mo CBOEMYy YCMOTPEHMIO pacrnopsi)aTbcs
AEHEeXHbIMU CpeAcTBaMW, Haxoaswmmucs Ha CneumanbHOM cyeTe, B pa3Mepe obecrneyeHus
COOTBETCTBYIOLLEN 3asiBKW, B TEYEHME OnpeaesieHHOro YC0BUSMM ayKLMOHa CpoKa.

MpopaBewy - PenepanbHOE areHTCTBO MO YNPaB/eHUI0 roCyAapCTBEHHbIM UMYLLECTBOM.

3asBKa — 3asBKa Ha y4acTue B ayKUMOHe, nogaHHas KnveHToM B nopsake, NpeayCcMOTPEHHOM
3aKoHoaaTeNnbCcTBOM PO,

OnepaTop »3/eKTPOHHOW nmaowaakm (Onepatop) - puaMyeckoe nuuUo, KoTopoe
COOTBETCTBYET YCTaHOBJIEHHbIM 3aKOHOAATENbLCTBOM Poccuinckon ®depepaumm TpeboBaHUsAM,
BK/TIOYEHO B YTBEPXAEHHbIN [MpaButenbcTtBoM Poccuiickon degepaunm rnepevyeHb OonepaTopoB
3/IEKTPOHHbIX MJIOWAA0K, 3ak/iumBliee ¢ baHKOM COOTBETCTBYIOLLEE COrflaweHne o
B3anMoAencTemm ¢ baHKOM B 31€KTPOHHOW dopMe.

CneumanbHbIA CYeET —TeKYyLWNIA cyeT B BantoTe Poccuiickoin degepaunm, ¢ oCobbIM pexmMom
obcnyxxmBaHusa, NpmM KOTOPOM AEHEeXHble CpeacTBa, Haxoasawmecs Ha CneunasnbHOM cyeTe, MOryT
6nokmnpoBaTbcsa baHkoOM B uensx yyactus KnveHTa B ayKLMOHE B paMKax 3akoHogaTtenbcTea PO.
CneumanbHbIl CHET OTKPbIBAETCS TONbKO MOCAEe 3aK/4YeHMs COOTBETCTBYHOWEro corjaleHuns
mMexay baHkoM n OnepaTopoM 3/IEKTPOHHONM MOLWaAKM.

3apaTok — [leHeXxHas cyMMa, HeobxoanMas Ans y4acTusl B ayKUMOHeE.

3.  PEXWUM UCNOJIb3OBAHUA CMNELUNAJIbBHOIO CHETA

1.1. PexuM ncrnonb3oBaHusa CneumanbHOro cyeTa npeaycMmaTpmBaeT ocyLlecTBiieHne baHkoM Ha
OCHOBaHMK WHGOpMauumM, nosydyeHHor oT OnepaTopa 3/EKTPOHHOW MJIOWAAKU, Creayowmx
onepauui:

— 6noknpoBaHMe M npekpaweHne 610KMpPOBaHUS AEHEXHbIX CpeacTB B COOTBETCTBUMM C
3aKoHoaaTenbCTBOM PO;

- B C/lyyasix, NpeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM P®, nepeyncrieHne AeHeXHbIX CpeacTB
B pa3Mepe 3ajaTka B COOTBETCTBMM C YC/NOBMSIMM ayKLMOHaA B COOTBETCTBYHOLMA 6GroaxeT
broaxeTHon cnctembl Poccuinckon degepaumm;

— OCYLLEeCTB/IEHNE MHbIX ONepaumin No NnpMeMy, NepevuncneHunto U Bolaayvye AeHEeXHbIX CPeacTB
co CneumanbHOro c4yerta, He npoTuBopevawmx pexumy CneumanbHoro cuyerta, [orosopy u
3aKoHogaTenbCcTBy PO.


consultantplus://offline/ref=D7133BD7C184EC8A4B2BC3D90FF020176950A1EF369E8A4A63D0865A6F0AF228270AB1CC435BA7BECAE4601BC96B1E2F1661A63ACD57C0C5H8k9H
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Pexxum CneumnanbHOro cyeta onpeaensieTcs 3akoHoZaTenbCTBOM PP, a Takxke yCcnoBmsaMu
[orosopa v HacTosawmnx Ycnosuii. B cnyvae, ecnm BCleACTBUE UBMEHEHUN OTAENbHbIX MONOXKEHUA
3aKoHogaTenbcTBa PO 6yger ycTaHOB/IEH MHOW MOpSAAOK npenocrtaBfieHns baHKOM pacyeTHOo-
KaccoBoro o6cnyxuBaHus, B TOM 4YUC/e B YacTu pexmma obcnyxumeaHma CneunanbHOro cyera,
obcnyxmeaHne KnuneHta byaet ocylLlecTBASATbCA B COOTBETCTBUM C YCTAHOBJSIEHHbLIM MOPSAKOM.

1.2. YcnoBua 6NOKMpoOBaHMA W MpekpaweHns 6510KMpOBaHUS OEHEXHbIX CpeacTB Ha
CneuunanbHoM cyeTe KnuneHra:

— 6110KMpOBaHNE AeHEXHbIX CPeACTB OCyLlecTBnseTcs baHkoM npu Hannunmn Ha CneunanbHOM
cyeTe He3ab6/I0KMPOBaHHbIX AEHEXHbIX CPEeACTB B pa3Mepe 3ajaTka B COOTBETCTBUMN C YCIOBUSIMU
ayKLMOHa;

— BaHk He ocyuwecTtBnser 6/70KMpOBaHWE [AEHEXHbIX CpeACTB B CNy4yae OTCYTCTBMSA Ha
CneumanbHOM cyeTe AEeHEeXHbIX CpeACTB B pa3mepe 3agaTka nmbo B Ciiyvyae nNpuMoOCTaHOB/IEHUS
onepaumn no CneuvanbHOMy CYeTy B COOTBETCTBMM C 3aKoHOAATeNbCTBOM Poccuiickomn
depepaunu;

- 6/10KMpoBaHMe 1 NpekpalleHne 610KMPoOBaHUA AEHEXHbIX CpeacTB Ha CneumanbHOM cyeTe
ocywecrtsnsieTtca baHKOM Ha OCHOBaHWUWM COOTBETCTBYHOLWEN WHPOPMaLUMK, MOSYYEHHON OT
OnepaTopa 3/1eKTPOHHOW NMOWAAKN B CNeAYOWNe CPOKU:

— B Te4yeHMe OAHOro 4yaca C MOMEHTa OKOH4YaHuMa Ccpoka nodaynm 3aasBok OnepaTop
3NEKTPOHHOM nfaowaakn HanpasnseT B baHk nHdopMmaumio o KnveHTe u pasMmepe AeHEeXHbIX
cpeacTB 3ajaTka;

- BaHk B TeyeHMe OAHOro 4yaca C MOMEHTa TMOJlyYeHMs YyKa3aHHOW WHdopMaumm
oCyLecTBsieT 6JI0KMpOBaHME AEHEXHbIX CPeACTB NPpU HanmMumm Ha CneuunanbHOM cyeTe KnmeHTa
He3ab/MOKMPOBaHHbLIX AEHEXHbIX CpeacTB B pa3mepe 3agatka v MHGopMmupyeT OnepaTtopa
3/IEKTPOHHON MAOLWaAKN;

— B Cny4yae oTcyTcTBUs Ha CneumanbHOM cYeTe AEHEXHbIX CpeacTB B pasmepe 3adaTtka
nm6o B ciyyae NpuoCcTaHOBEHUS onepaumii no CneunanbHOMY cUYeTy, 6/10KMPOBaHME AEHEXHbIX
CpPeAcCTB He OCYyLIecTBNseTcs, 0 YyeM baHk nHdopMmnpyeT OnepaTopa 3N1eKTPOHHOM MoWaaKkM B
Te4yeHne OAHOro vaca;

- BaHk He no3gHee oAHOro paboyero AHS C MOMEHTaA MOJIlYYEHUSI COOTBETCTBYHOLLEWN
nHpopmaumm ot OnepaTopa 3AEKTPOHHOW MAoWanKM npekpalwaer 6/0KkMpoBaHMe OEeHEXHbIX
cpeAcTB Ha CrneuManbHOM cYeTe B OTHOLIEHUN AEHEXHbIX CPeACTB B pa3mepe 3apaTka.

- BaHKk HeceT OTBETCTBEHHOCTb 3a COOAAEHME YCTAHOBJIEHHbIX CPOKOB MNpeKpalieHus
6/10KMPOBaHMS AEHEeXHbIX CpeAcTB Ha CrneunanbHoM cyeTe KnuneHTa, B OTHOWEHMW KOTOPbIX
ocywecTtsneHo 6nokuMpoBaHme 3agaTka cornacHo wuHdgopMmauum, nosydyeHHon ot OnepaTtopa
3/IEKTPOHHON MAOLWaAKN;

— BaHk He HeceT OTBETCTBEHHOCTb 3a OCYLLEeCTB/ieHWe onepauuii no CneunanbHOMy CYeTy
KnueHTa, ecnu Takme onepaunn 6biiv coBepLlleHbl HA OCHOBaHUM MH(OpMaUnKn, Nony4YeHHo oT
OnepaTopa 31eKTPOHHON NowaaKku.

1.3. BbaHK MMeeT npaso:

— He npuHUMaTb K WCNOMHEeHUKD pacnopsxeHus KnuneHta /Onepatopa 3N1€KTPOHHOM
NaowWaakm B criyvyae npoTMBOpeYns onepaunm 3akoHopaTtenbctsy PO, [JoroBopy U HacCTOSALWMUM
YcnosusiM, B TOM u4ucsie B Cny4dae HeHagnexawero ux odopMaeHnss uav npu COMHEHUU B
NOANMHHOCTU MpeaoCTaB/eHHbIX AOKYMeHTOB, 0 4yeM bBbaHk coobwaer KnueHTy/Onepatopy
3NEKTPOHHOM nNAOWAAKN B TeyeHne ogHoro paboyero AHS C MOMEHTa npenocTaBsieHus
OOKyMeHTOB B baHk;

— 6noknpoBaTb JAeHexHble cpeacTtBa Ha CneumanbHOM cyeTe KnaueHta B ciaydasx,
YCTaHOB/IEHHbIX 3aKoHoAaTeibcTBOM P®, [IoroBOpOM M HACTOAWMMN YCNOBUSMU;

- nepegasatb OnepaTopy 3/EKTPOHHOM Nowaakm nHdopMaunto 06 OTKPbITUM U 3aKPbITUK
CneuunanbHOro cyeTa.

1.4. KnueHT 065s13yeTcs:

— MCMosIb30BaThb AEHEXHble CpeacTBa, Haxoaawmecs Ha CrneunanbHOM CYETE UCKITIOYUTENBHO
B TO/IbKO B Lenax 3aaatka KnueHTa;
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— cobnoaaTb pPEeXuM MCNoJ1b30BaHUA CneunanbHoro cyeTa, YCTaHOBNEHHbIN
3aKoHogaTenbCcTBoM P®, [1oroBOPOM M HACTOSLWMMN YCTOBUSMMU.,

3.5. KnneHT BnpaBe coBepwaTb onepaunn no CreuymanbHOMY CYETY B CyMMe, MpeBbilatolen
CyMMYy 3a6/10KMpPOBaAHHbIX CPEACTB, NO CBOEMY YCMOTPEHMIO.

3.6. Hactosawum KnueHT gaet baHky cornacue:

- Ha OCyLLleCcTBNEeHNE NepeBoaa AeHEXHbIX cpeacTB co CneumnanbHOro cYeTa Ha OCHOBAHUU
cocTaBfIeHHbIX BaHKOM pacyeTHbIX (NaTeXHbIX) AOKYMEHTOB, B TOM Yncie 6aHKOBCKOro opaepa,
OnepaTopy 3/1eKTPOHHOW NOWAAKM B LEensiX B3MMaHUA niaTbl B pasMepe, Mo pPeKBM3UTAM U C
y4yeToM nonyyeHHol ot OnepaTtopa 3/1eKTPOHHOM niowankm nHgpopmauum (3anpoca);

— Ha OCyLUeCTB/IeHMe nepeBoda AeHeXHbIX cpeacts co CneunanbHOro cyeta Ha OCHOBaHWUU
COCTaB/eHHbIX BaHKOM pacyeTHbIX (NaTeXxHbliX) AOKYMEHTOB, B TOM 4Yucie 6aHKOBCKOro opaepa
B COOTBETCTBYIOWMI BoaxeT 6rogxxeTHOM cuctembl Poccunckon depgepaumm B COOTBETCTBUM C
3aKoHoAaTeNbLCTBOM PO,

3.7. baHk He ynnauymBaeT KnneHTy NpouUeHTbl HA OCTaTOK AEeHEeXHbIX CpeaCTB, HaXoAsLWmMXCs Ha
CneuvanbHoOM cyerTe.

3.8. CyMMbl KOMUCCMOHHOIO BO3HArpaXAaeHusi, HauncneHHbole 3a obcnyxumBaHue CneumanbHOro
cyeTa, cnucbiBatloTcsa BaHKOM M3 CyMMbl, npeBbliwatowern cyMMy 3ab10KMPOBAHHbIX AEHEXHbIX
cpeacts, 6e3 p[onNoOAHUTENbHbIX pacnopskeHnn KnueHTa (3apaHee [AaHHbIM akuenT) Ha
OCHOBaHUWM COCTaB/ieHHbIX BaHKOM pacuyeTHbIX (MAaTexXHbIX) AOKYMEHTOB (B TOM u4ucne
6aHKOBCKOIro opaepa), a Npu OTCYTCTBMUM A€HEXHbIX cpeacTB Ha CrneunanbHOM cyeTe, € Nnoboro
Apyroro pacudétHoro cyeta KnueHTa, OTKpbIToro B baHke B nopsake, npenycMOTPeHHOM
JloroBopoM.

3.9. B yactn, He NpenyCcMOTPEHHOM M He NMpOoTUBOpEeYalleil HacToSAWMM YCI0oBUSIM, OTKpbITHE,
BeaeHue 1 3akpbiTve CneunanbHOro cyeta perynupyercs [JoroBopom.
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Mpuno>xeHne N2 18
Kk JoroBopy 6aHKOBCKOro ob6cnyxxmneaHus
dun3myeckmx nuuy B AO AKbB «HOBUMKOMBAHK»

Ycnoesusa npepocrasneHnsa bankom KnueHty Koaa pgocryna MirPass aonsa noceweHus
BbusHec-3anos/nony4yeHns CepeucoB B pamkax NMporpammbl nosnabHoctn AO «HCIMK»

1. OBLLUME NMNOJIOXEHMUA

1.1. Hacrtoswwue Ycnosusa npegoctaBneHns baHkom Knuenty Koga Aoctyna n Koga aktmeaumm
MirPass ana noceweHns bBusHec-3anosB n nonyyeHus CepBucoB (COBMECTHOE YMNOMUHaHue
CepBuca poctyna B busHec-3anbl, Cepsuca OHOyp, CepBuca OHTakcu, CepsBuca OHTpek u
CepBuca OHIMak) B pamkax [lMporpammbl nosnbHoctM AO «HCMK» (panee — «Ycrnosus»)
onpeaensaT Nopsaok npenocrtasneHna baHkoMm KnuneHTy B pamkax [orosopa, Koga agoctyna
MirPass B uUensX ero ucnosb3oBaHMa KnveHTOM Ans perncrpaumu/aBTopu3aumMu Ha canTe
https://vamprivet.ru/mirpass/ win B Mo6unbHOM npunoxeHun AO «HCMK» ana nonydeHus
aoctyna B busHec -3anbl M nonydeHusa CepeucoBx B pamkax [MporpaMmbl nosiibHOCTM AO
«HCIMK>.

1.2. B HacTosWMX YCNOBUAX UCNONL3YIOTCA cefylolne TeEpMUHbI U onpeaeneHns:

AO «HCNK» — AkumnoHepHoe obuwecTtBo «HaumoHanbHas cucTeMa NaaTeXHbIX KapT».

BbusHec-3anbl — cneuvanbHO o0b60pyAoBaHHble OTAESIbHble MNOMELLEeHMsS a3pOonopToB.,
XKENe3HOAO0POXHbIX BOK3asioB, MOPTOB, aBTOBOK3al0B UM APYrnx O6BLEKTOB TpPaHCMOPTHOWM
WHPpacTpyKTypbl (B TOM 4ucne npemuanbHble crneumanbHo 060pyaoOBaHHble OTAESNbHble
noMeLLeHns NOBbIWEeHHON KoMGOpTHOCTKU, (aAanee - BusHec-3anbl NMpeMnyMm), a TakxKe MHble
06beKTbl pasMeleHus, npegHasHadeHHble Ans o6cnyXumBaHMS U BpeMeHHoro npebbiBaHUS
KnueHTtoB n nx Nocren, nepeyeHb U nHbopmaumnsa o KOTopbix (HaMMeHOBaHME, MECTOHaxX0oXAeHne
M  WHble CBeAeHusl) pasMelleHbl Ha cante AO <«HCMK» B cetm WUHTepHeT:
https://mirpass.vamprivet.ru/business-lounge/ ¥ KoTopble Bnpase nocewaTtb KnaneHTbl U unx
[OCTM B COOTBETCTBUU C ycnoBusaMn MporpaMmel nosnbHoCcTn AO «HCIK».

Nocrtb - nuuo, KoTOpoe conpoBoxaaet KnueHTa B bu3Hec-3ane/ npu nNpoxoxaeHwuu
npeanoneTHbix GopManbHOCTEN B TOM yncne permcrpauunto, odopmieHmne 6araxa Ha Bbl4eNeHHOM
CTOlMKe, TMPUOPUTETHbLIA AOCMOTP WAM MacnopTHbIM KOHTponb (panee - «[lpegnoneTHble
dopManbHOCTN») .

Koa poctyna (Mir Pass ID) — YyHUMKanbHbIl maeHTUdMKaTop, HanpaBnsemblli BaHkom3®
KnneHTy B COOTBETCTBMM C YCNOBUSIMU B LIeNSAX YCTaHOBNEHMS NpaBa KnueHTa noayunTb AOCTYM
k CepBucam. Kog gocTyna COCTOUT M3 YHWKanbHOro 16-3HayHOro HoMepa M npenocTaBseTcs
KnneHTy BMecCTe C KOAOM aKTMBaUWK, COCTOSAWMM n3 4 (4eTbipex) undp.

MpaBsuna nporpammbl nossnbHocTn HCMNK — lpasuna lMNporpaMmbl nosnbHocT AO «HCIK>»,
pa3MelleHHble B MHPOPMaLMOHHO-TENIEKOMMYHMKALMOHHOM ceTn «NHTepHeT» no aapecy https://
vamprivet.ru/rules/.

CepBuc pgocryna B busHec-3anbl - cepBuc, no3ponsawwnim Knmentam baHka u mx Foctam
rmony4yaTb AOCTyn B OTAe/NbHble 6u3Hec-3ajsbl a3poropToB, XESe3HOAOPOXHbIX BOK3asioB U
npo4Ynx o6BHLEKTOB TPAHCMOPTHOM MHMPACTPYKTYPbl M MONb30BaTbCA NPUBUIETUSAMU U YCITyramm,
KOTOpble MNpeaoCTaBNAlOTCA BO BpPEMS HaX0XAEHMS B TaKuUX 3anax, Hes3aBMCMMO OT KJacca
nyTewecTems Unm KomnaHmm. Joctyn B 6mM3Hec-3an oCyLlecTBaseTcss C ucrnonb3oBaHmem Koga
aoctyna. Cnnucok asponopToB, XKene3HOA40POXHbIX BOK3as10B M NMPOYMX 06BHEKTOB TPaHCMOPTHOWM
MHPPaCTpYKTypbl, B  KOTOpPbIX NpeaocTaBnseTca ycnyra, pa3Mewaerca Ha canTe
https://vamprivet.ru/business-lounge/.

CepBuc OH®yp - npeaocTtaBnieHne KInMeHTy BO3MOXHOCTU nonyunTb CKuAKy npu onnarte cyeta
B PecTopaHe npwu npeabsasneHnn Koga gocryna.

CepBuc OHTakcu - npegocrasneHne KiameHTy BO3MOXHOCTU nonyuuTtb CKUAKY Ha noesaku B
TakCuM C MCNOJSIb30BAaHWEM MPOMOKOAA, MOJSIYYEHHOro B SIMYHOM KabuHeTe KnueHTa MobunbHOro
npunoXeHnsa onepaTtopa Takcu SHaekc Go.

36 MpepoctaBnsieTcs baHky AO «HCIMK»


https://mirpass.vamprivet.ru/business-lounge/
https://vamprivet.ru/business-lounge/
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CepBuc OHTpek - npegoctaBneHne KnmeHTy M ero [OCTHO BO3MOXHOCTU OCYLLUECTBUTb
YyCKOpeHHOoe npoxoxaeHue MNpeanoneTHbiX oOpManbHOCTEN, B asponopTax Npu npeabsiBieHumn
Koga poctyna. CocrtaB [MpepnoneTHbix OpManbHOCTEN, BXOASAWMX B YCAyry B OTAE/IbHOM
asponopTe, U CNMCOK asponopToOB, B KOTOPbIX NpeaoCTaBAseTca ycayra, pa3MeLwlaeTca Ha canTe
https://vamprivet.ru/business-lounge/ .

CepBuc OHIM3k - npepocraBneHue KameHTy BO3MOXHOCTM ynakoBaTb 6arax Ha CTomKax
no ynakoske 6araxa B asponoptax npu npeabsasneHun Koga poctyna. Konunyectso baraxa,
OOCTYMHOrO K YMNakoBKe B OTAeNIbHbiX 06beKTax TPaHCMOPTHOM MHGPaACTPYKTYypbl, U CAMCOK
a3ponopToB., B KOTOpbIX npenocrasriseTcs ycnyra pa3MeLllaeTcs Ha cante
https://vamprivet.ru/business-lounge/ .

CepBMUCbl — COBMeCTHOe yrnoMuHaHue Cepsuca poctyna B busHec-3anbl, Cepsuca OHODyA,
CepBuca OHTakcu, Cepsuca OHTpek n Cepsuca OHI3K.

CkmpakKa - CHMXeHMe nepBoHavasbHOM LeHbl ToBapa B PectopaHe npu npeabasieHnn KnmeHToM
Koga poctyna npwu onsaTte MM cyeTa B PecTopaHe uAM MNoe3aku B TaKCUM C UCMNOSb30BaHUEM
npoMmokoga. MNpun ncnonb3doBaHum ogHoM eanHuubl CKnaku KnneHTy npenocraBisieTcs CKuaka B
pa3mepe He 6onee 2 000 (AByXx Tbicau) pybnen. MNpn oaHOM nocelweHun PectopaHa KnueHT B
pamkax CepsBuca OH®Dya MOXeT MCMNonb30BaTb Heckonbko eamHuu Ckmnaok B PectopaHe. Mpwu
OCYLleCTB/EHUN OAHOM Mnoe3gkm Ha Takcum B pamkax CepBuca OHTakcm KnneHT MoxeT
MCNO/b30BaTb TO/IbKO OAWH MPOMOKOA, MOJIYYEHHbIN B NMYHOM KabuHeTe KnneHTa MO6MnbHOrO
MpUIoXeHna onepaTtopa Takcu AHagekc Go.

PecTopaH - 3aBeaeHue 06LeCcTBEHHOrO NMTaHUs, pacnosioXXeHHOe Ha TeppuTopun asponopTa,
KeNne3HoA40pOoXHOro Bok3asa u npoyYmx 06bekToB TPAHCMOPTHOM MHDPACTPYKTYpbl, HAX0AALWMXCS
B Poccuinckon ®egepaumn, B KOTOpoM KaneHT npu onfaTte cyeTa MMeeT BO3MOXHOCTb MOJyYuTb
Cknagky npu npepbsiBneHn Kopa poctyna. [llepedeHb UM MHpopMaums o PectopaHax
(HaMMeHOBaHMe, MeCTOHAX0XAEHME M Np.) pa3MellaeTcs Ha carnTte AO «HCIMK» B ceTn UHTepHeT:
https://vamprivet.ru/business-lounge/ .

MHble TepMWHbI, UCNOMIb3yeMble B HACTOALWMX YCNOBUAX, MPUMEHAIOTCA B 3HAYEHUAX,
onpefeneHHblx JJjorosopoM u MNpasunamu MNporpamMmbl nosnabHocTn HCIK.

1.3. aTtoi Hayana npuMeHeHns YCNOBUN Npu3HaeTcs gaTa HanpasneHus baHkoMm KnneHnTty Koaa
AOCTyNna U KoAa akTuBauuu B rnopsiake, npeaycMoTpeHHoM n. 2.1. Ycnosuii.

2. NoPAAOK U yCnoBusa NPEAOCTABJIEHNA KOAOA AOCTYINA U KOAA AKTUBALIK
KJIMEHTY

2.1. baHK HamnpaBnsetr Ha HoMep MobunbHOro TenedoHa KnmeHTa, ykasaHHblil KnneHTOM B
3asaBneHun Ha baHkoBckoe obcnyxuBaHue SMS-coobueHne u/mnu ysegomneHne 8 MCOU, npu
ycnosuu, 4to KnueHT aBNSeTCa nosb3oBaTesieM AaHHOro cepsuca, ¢ Kogom goctyna v KOAOM
aKTMBaLUWMM, a TaKXe CCbIIKOM Ha COOTBETCTBYHLWYK CcTpaHuuy canta AO «HCMK» B ceTtu
NHTepHeT unu MobunbHoe npunoxeHue lMporpammel NOANBHOCTU AO «HCIK»
https://vamprivet.ru/mirpass/, npu nepexoae Ha KOTopyt KnMeHT MoXeT akTUBMpOBaTb B
COOTBETCTBUM C N.N. 2.3., 2.4. HacToswmx Ycnosunn Kog goctyna k Cepsucam.

2.2. Koa poctyna k CepBucaM MoXeT 6biTb npegoctaBsieH baHkoM KnAueHTy TonbKo npu
Hannumun y Hero KapTbl baHka kateropmn Mmnp Supreme (aanee - Kapta Mup Supreme).

2.3. KnneHT camocTosTenbHO BBOAUT NosydeHHbiM Koa AocTyna Kak NornMH U Koa akTuBauum
KakK naposib Ha CTpaHuue canTa B ceTu NHTepHeT uanm B MOBMIIBHOM MpuaoXeHun MporpamMmmbl
nosnbHoctn AO «HCIK» ana nonyyenusa goctyna Kk CepeucaM B pamkax NporpaMmbl 10571bHOCTH
AO «HCIK».

2.4. KnuneHT caMoCTOoATeNbHO BBOAMT (paMuaunilo U UMA naTUHCKMMKM bykBamu (Kak B
3arpaHmMyHoOM nacnopte AMbo Kak Ha 6aHKOBCKOM KapTe) B Lensax coBnaaeHus aaHHbix KnneHTa
Ha WHTepHeT-cahTe uanm B MOBUNLHOM npunoxeHun lMporpammbel nosnbHoCcTM AO «HCMK» un
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JaHHbIX NOCAA04YHbIX TaNIOHOB/6UNETOB/MHbIX AOKYMEHTOB, NOATBEPXKAAOLWMX NPaBo npoesaa Ha
TpaHcnopTe3”.

2.5. Kog gocrtyna, nony4deHHbilh oT baHka KnveHToM, nocsie nepBuYHOM pernctpaumm Knnenrta
Ha WHTEepHeT-canTe uaM B MOBMNIBHOM mpuaoxeHun MporpamMmmbl nosnabHoctn AO «HCIK» gns
nonydyeHma pgoctyna kK CepsucaMm, ucnonbdyercd KrneHTOM B nopsake, YCTaHOBJIEHHOM
Mpasunamu nporpammsbl nossbHocTM HCIK.

2.6. KonnyectBo poctynHbix KnueHTy 6ecnnaTHbiXx npoxoaoB B busHec-3anbli/CepsucoB
3aBUCUT OT Hannumsa y KnuneHta crtatyca BUI, Tuna cratyca M UHbIX YCIIOBUN, YCTAHOBJ/IEHHbIX
Tapudamu baHka.

2.7. B cny4ae, ecnim KOJMYECTBO AOCTYMHbIX KnneHTy 6ecnnaTHbIX NPOX0A0B 3aKOHYMAOCh, TO
npnobpeTteHne fOoNoNHUTENbHbIX NPOX0A0B cebe n cBomM MocTaM ocyulecTensgeTcss KaneHTom Ha
WHTEpHET-CanTe uam B MO6MALHOM npunoxeHun [porpamMmbl nosiibHocTM AO  «HCIK»
CaMOCTOSATENbHO.

2.8. Mpn HactynneHun opHoro (NMB0 HECKOSIbKMX COObITUIA), TaKMX KaK: MepeBbInyCcK
KnuneHnTty KapTtbel Mup Supreme Ha KapTy MHOWM KaTeropuu, oTcyTcTtBus y KnueHnTta craTtyca BUI,
3aKkpblTns KnneHToM Tekywero cyeta wn/wunm 610KMPOBKM Bcex KapT K HEMy, pacTop)XeHuwn
[oroeopa, Koag aoctyna 610KMpyeTcs n aHHYNMPYEeTCS He no3gHee AaTbl pacTopXXeHus [lorosopa.
Mocne 6nokupoBkKn Koga goctyna npepocraBneHme CepBncoB B paMkax MNporpamMmbl NOSISIbHOCTHU
AO «HCIK» B COOTBETCTBUM C HACTOAWMMM YCNOBUAMU MpeKpaLlaeTcs.

3. MPABA N OBA3AHOCTU CTOPOH
3.1. KnueHT oba3yercs:
3.1.1. He nepeaaBaTb (He coobwaTb) Kog nocrtyna n /unm Kog akTuBauum, rnoslydeHHble oT baHka
TPETbUM NNLIAM.

3.1.2. MNocne nony4yeHuns ot baHka Koga gocryna n Kkoga akTMBauumn obs3yeTcsa caMoCTOSITENbHO
aKTUBMpoBaTb YCNyry gocrtyna Kk Cepsucam Ha cainTe https://vamprivet.ru/business-lounge/ nnam
B MOBUIbBHOM NpunoxeHuu MNporpamMmmbl nosnbHocTn AO «HCIMK».

3.1.2. B cny4yae 3aMeHbl KAneHTOM [OKYMeHTa, YAOCTOBEPSAOWEro JMYHOCTb, B CBA3M C
nameHeHnem damunum u/mnn nMmenn KnmeHta obpatmtbcsa B odpuc baHka ana odopmneHus
3aaBaeHus no ¢gopme baHka B Uensax NpeaocTaB/ieHns CBEAEHUIA O HANMCAHMU UMeHU/dhaMnnnm
natuHckmmm bykeamm B AO «HCIMK», B uenax npoao/keHusa pencremsa Koga poctyna,
npenocrasneHHoro baHkom.

3.1.2. HeceT OTBETCTBEHHOCTb 3@ KOPPEKTHOCTb BBOAA CBOEN (PaMUINU M UMEHU NAaTUHULEN Ha
cante https://vamprivet.ru/business-lounge/ wnn B MO6MNBHOM MpPUNOXEHUN [lporpaMmbl
nosaneHoctn ot AO «HCIK>», npu akTuBaunun ycnyru goctyna Kk Cepsucam.

3.1.3. B cnyyae naMeHeHuns dammnmnm u/mnmn nmeHun obssyetca nponHdopmmpoBaTb 06 3ToM BaHkK
B COOTBETCTBUM C N. 4.3.4 [orosopa.

3.2. KnueHT nMeeTt npaso:

3.2.1. KnueHT, nmerowmin B baHke HEeCKONbKO TeKyLInMX cHeToB, MMeeT NMpaBo MONYy4YUTb TOSIbKO
oaHy Kapty Mup Supreme mn Tonbko oanH Koag goctyna K Hen. KnneHT nmeet npaBo ohopMnTb
no ogHon Kapte Mup Supreme Ha Kaxaoro us lepxatenen JononHNTENbHbIX KapT, BbIMyLWEHHbIX
K ogHOMY TekyweMy cueTy KnmeHTa, n NoAy4YnTb Ha Kaxayo JonoNHUTENbHY0 KapTy OTAeNbHbIN
Kog gocrtyna.

3.2.2. B nwoboit MOMEHT oOTKa3aTbCA OT WCNONHEHUs YcnoBui, Ansa 4dero KAneHT A[omKeH
npenoctasuTb B baHk 3asaBneHne B ceoboaHon hopme Ha 6/10KMPOBKY U NpeKkpalleHne 4encTBus
Koga goctyna.

37 B cny4ae ecnv B xo[e NpoBepky paboTHUKOM BusHec-3ana AaHHble 0 KnneHTe He COBNaayT, NpoBepka
CUMTaeTCa He NpolaeHHO, U AocTyn B BusHec-3an KnveHTy He 6yaeT NpeaocTaB/ieH
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3.3. bBaHk obsa3syercsa:

3.3.1. MNpepoctaButb KnneHTy Koa pocTtyna M Koa akKTMBauuu, NpeaocTaBfsloWMiA NpaBo
KnneHTy Ha nonydyeHue goctyna Kk Cepsucam.

3.3.2. NMocne nony4yeHnsa 3asBneHnss Ha 6NOKNPOBKY U NpekpalwieHne gencremsa Koga gocryna,
nonydyeHHoe oT KnueHTa B cooTBeTCTBMM C N. 3.2.2, npekpatuTb geincreue Koga pocTtyna He
nosgHee 1 (ogHoro) pabouero AHA, cnefytowero 3a AHeM npegoctasneHns KnneHtom 3asasneHns
Ha 6N10KMpOBKY M nNpekpaweHne gencrema Koga gocryna.

3.4. baHK uMeeT npasBo:
3.4.1. MNpuoctaHoBMTb NMBO NpekpaTuTb aencreme Koga AoCTyna B CAeAyHOLWUX Cnydaax:

—HeuncnonHeHne (HeHagnexauwiee wucrnosiHeHMe) KnneHToM HacTosawmnx YcCnoBui u/umnm
Mpasun nporpammbl nossnbHocTn HCIIK;

— npekpalwieHune gencrems/otkas KnmeHTta ot ncnonb3oBaHus Koga aoctyna;

— nepepava Koga gocTtyna TpeTbMM nuuam;

— n3MeHeHne pammnmm n/mnn nmeHun Knuvenra;

— n3MeHeHue/oTMeHa BUI crtaTtyca KnneHTa;

— MpekpalleHue onepaunmii No KapTe B CBA3M C BO36yxAeHMEM NMpoOM3BOACTBA MO Aefny O
6aHkpoTcTBe KnmneHTa;

— 3akpbiTne Knmnentom Tekyuwero cyeta un (Mnn) pactopxeHue [Jorosopa;

— OKOH4YaHMue cpoKa AencTBusl/npeKkpaleHme 4eNcTBus/oTkas oT ncnonb3oBanms Kaptel Mup
Supreme, B AONOJIHEHNE K KOTOpPOW BblaaBascs Koa gocryna;

— OKOH4YaHue npepoctasneHnsa Cepsucos co cTopoHbl AO «HCIK».

3.4.2. baHk ocyuwecTtBnsieT onybankoBaHme mMHdbopMaunm o6 yTBeEpXAEHWUM HOBbIX YCIOBUA B
COOTBETCTBUM C NYHKTOM 1.3 YcnoBuii, He MeHee 4yeM 3a 5 (NATb) KaneHAapHbIX AHEeN A0 BBOAA
UX B AeNCcTBMe.

4. NMPOYME yCcnoBus

4.1. baHk oka3sbiBaeT cogencteue AO «HCIK» no peructpaumn KnueHta B [lporpamme
nosanbHoctn AO «HCIK» u peructpaumnto ero Kaptel Mnp Supreme B llporpaMme f08/1bHOCTHU
HCMNK (B cnyuae, ecnn KNMeHT He OCyLWECTBU/T paHee perncTpaumio CaMOCTOSATENIbHO Ha canTe
https://vamprivet.ru/ nan B MO6UNbLHOM NpuUnoxeHun MNporpammbl nosnbHOCTM AO «HCIK»).

4.2. bBaHK He HeceT OTBETCTBEHHOCTMU:

e 3a ycnyru, npegocraesnsemble KnueHTty u FoctaMm, onepatopamu busHec-3ana/CepBucoB U 3a
KayecTBO TaKux ycnyr;

e 33 HecoBnajeHuWe JAaHHbIX O daMuamm u umeHun KnueHTa, BBeAeHHbIX KrnuveHTOM npwu
perucrpaumMm Ha WUHTepHeT-canTe unm B MobunbHoM npunoxeHun AO «HCIMK» «lpuseT!)» ang
nonyyeHns pocrtyna Kk Cepsucam B pamkax [porpamMmbl fosanbHoctn AO «HCIK», ¢ AaHHbIMU,
COAEpPXaLUMMUCSA B MOCAAO0YHbIX TasrloHax/buneTax/uHbiX AOKYMEHTaX, NOATBEPXAAWNX NMpaBo
npoesaa Ha TpaHcropTe.

4.3. Bce pocTynHble K noceuweHunio BusHec-3anbl/PectopaHbl NpuvHagnexaTt He3aBUCUMbIM
KOMMNaHWSAM, KOTOpble OCYLWEeCTBASAT WX obcnyxuBaHue. KnameHTbl U ux loctn obsa3aHbl
cobnopatb ycnoesusa u tpebosaHus BbusHec-3anos/PecTopaHOB, YCTaHOB/IEHHbIE YyKa3aHHbIMU
KOMMNAaHUAMMU.

4.4, MNepeyeHb AOCTYMHbIX K noceweHunio bBusHec-3anos/PectopaHoB ykasaH Ha
https://vamprivet.ru/business-lounge/ nnm B MobunbHoM npunoxeHnn AO «HCIK» «IMpuset!)».

4.5. JocTtyn B BusHec-3anbl/PecTtopaHbl pa3pelweH Tonbko KnneHtaMm, nonyuymswmM oT baHka
Koa nocTtyna n akTMBMpOBaBLUMM €ro Ha nHTepHeT-caunTe https://vamprivet.ru/ nnm B MO6UIbHOM
npunoxennm AO «HCIMK» «MpueeT!)», n nx focraMm, MMewLWnM AeACTBUTENbHbINA BUET Ha peic,
BbINOJSIHAEMbIN B AeHb noceweHns busHec-3ana/PectopaHa.

4.6. JocTtyn B BusHec-3anbl/noceweHmne PectopaHos obycnosneHo cobnogeHneM KnmeHToMm
n ero Foctamu (B T.4. A€TbMU) YCTAHOBJIEHHbLIX NpaBuU/ MOBEAEHUS U NpUAMYMA B ogexae. Ecnu
HOBOpOXAEHHble wIn paeTu 6onee crTapwero Bo3pacTa C€o34alT  AUCKOMAMOPT ApYrum
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rnoceTuTensiM, COTpyaHukn bnsHec-3ana/PectopaHa moryT notpeboBatb y KnneHTta u ero Focren
NOKMHYTb NoMeweHne busHec-3ana/PectopaHa. AO «HCIMK» n baHK He HecyT OTBETCTBEHHOCTb
3a y6biTkM, KoOTOpble noHeceT KnwueHT wnu ero [octn, ecnu agMuHucTpatop busHec-
3ana/PecTtopaHa OTKaXeT MM B J0CTyne u3-3a HecobniogeHma KnumeHToM mn/mnu ero octamm
OAHHbIX YC/TOBUNA.

4.7. Hdoctyn B busHec-3an/PectopaH MoxeT 6bITb OrpaHMYeH He3aBUCUMMbIMW KOMMaHUSMU B
CUJTY HEXBATKM MeCT, Takoe pelleHMe BbIHOCUTCS Ha YCMOTPEeHME aAMUHUCTPaLMN KOHKPETHOro
BusHec 3ana/PectopaHa ¥ He 3aBUMCUMT OT BosiensbsaBreHna baHka. bBaHk He Hecet
OTBETCTBEHHOCTU 3@ 06bEM W KAYecTBO yCnyr, npeanaraembix B busHec-zanax/PectopaHax, 3a
BpeMs paboTbl busHec-3anoB/PecTopaHOB 1 3aHATbINM B HUX nepcoHasn. MNMonydvyenne Koga gocryna
He rapaHTMpyeT BO3MOXHOCTb MOIYYEHUS U KaudeCTBO yKasaHHbIX YC/yr BO BpeMs MoceweHuns
BbusHec-3ana/PectopaHa KnueHTtom u/mnu ero rocrsamu.

4.8. BaHK He HeceT OTBETCTBEHHOCTM 3@ Kakne-nnmbo ybbiTKM, MOHECEHHbIE KIMEHTOM u/unin
ero [octamu, BCneacTBMe NpeaocTaBNeHNUs UM YaCTUYHOMO IM60 MOSIHOMO He NMpeAoCTaBAeHUS
Kakux 6bl TO HM OblNO 3asABNEHHbIX YCNYr, WIN HEBO3MOXHOCTU MCMONb30BaHUS KaKUX-TN60
cnyx6.

4.9. AOMUHUCTpaumMn  busHec-3asi0B  OCTaBnAwT 3a cobon npaBO  OrpaHuymBaThb
MaKCMMasibHYI NPOAO/IKUTENbHOCTb NpebbiBaHus (06bIYHO 3-4 yaca) ans Toro, YTobbl n3bexaTtb
ypesMepHoro ckonneHusa nwgen. [JaHHOe peweHue ocTaeTcsd Ha ycmoTpeHuu busHec-3ana,
KOTOpbIn BNpaBe B3MMaTb C KnneHTa AONOMHUTENbHYK onnaTty 3a 6osee npoaonxuTenbHoe
npeboiBaHne B BusHec-3ane. lMepeyeHb nNpenocTaBnsieMblX 6ecnnaTHbIX CEPBUCOB U YCNyr B
BbusHec-3anax onpenensercs no yCMOTPEHUIO aaMUHUCTpaumn busHec-3ana. B cnyyae B3nMaHums
AOMOSIHUTENBbHOM NiaTthl 3a Kakne-nnbo cepBuchbl n ycnyru, KnneHT caMocTtosaTenbHO onaaymeaeT
AaHHble yCcnyru HenocpeacTseHHo B busHec-3ane.

4.10. baHK He HeceT MaTepuanbHOM OTBETCTBEHHOCTU B OTHOLUEHUWN KaKnX-1nbo 0653aTenbCTs,
ywepba, ybbITKOB, MUCKOBbIX 3asiBJIEHUN, CyaebHbIX TS0, peweHnin cyaa n pacxogos (B T. 4. No
onnarte pa3yMHbIX FOHOPApPOB aZiBOKATOB) B CBSA3M C YBEYbEM WM CMepTbio Kakoro-nmbo nuua,
NOBpeXAeHNEM UM YHUUTOXEHMEM KaKoro-nmbo nMmyllecTea B pesysibTate nosib30BaHUSa KaKUM-
nmbo busHec-3anom/PectopaHoM KnneHToM, ero MNoctaMm mnm KakuMn-nnbo gpyrumu nmuamum,
NPUCYTCTBYOLWMMN B YNOMAHYTOM BusHec 3ane/PectopaHe no pacnopsixeHuto KnneHTa.

4.11. Otkas KnuneHTa un/mnn baHka OT UCMOSHEHUSA YCNOBUM Brie4veT 3a cobon npekpalleHme
npaB M 06A3aHHOCTEN, YCTAHOB/IEHHbLIX YcnoBusaMu, 670KUMPOBKY W aHHynupoBaHue Koaa
AOCTyna, a TaKxe npekpauweHune goctyna KnveHta k CepsucaM B pamkax lMporpaMMbl 1091bHOCTH
AO «HCIK» c ucnonb3oBaHuveM npepocTtasneHHoro baHkoM Kopa aoctyna B COOTBETCTBUM C
HacCTOAWMMN YCIOBUAMUM, C MOMEHTA NoayvyeHus ogHon n3 CTOpoH yeBeaoMneHns apyroil CTOpOHbI
06 OoTKase OT NUCMNOoNHEHNS YCI0BUN.

4.12. Bce pasHornacms U KOHMANKTHbIE CUTyaunmn, BosHuKawwme y CTOpPOH, paspeluarTcs ¢
y4eTOM B3aMMHbIX MHTepecoB CTOPOH NMyTeM NeperoBopoB B COOTBETCTBMU C [JOrOBOPOM.
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Mpuno>xeHune N2 19
Kk JoroBopy 6aHKOBCKOro ob6cnyXxmneaHus
dun3myeckmx nuuy B AO AKbB «HOBUMKOMBAHK»

B Otgen nnatexHbix CpeacTB
AO AKBb «HOBUKOMBAHK>»

OT r-Ha(xu)

LOKYMEHT, yAOCTOBEPSIOLLMNI JINYHOCTb:

Kem BbigaH

Koraa BbigaH

3ASIBIEHNE O6 U3MEHEHUW JIMMUTOB HA COBEPLUEHUWE OMNEPALINN C
NCMNOJIb3SOBAHUEM KAPTbI (EE PEKBU3NTOB) N NOBABJIEHUU KAPT B
MNATEXHbIE NMPUJTOXXEHUA

Mpowy n3MeHnTb IMMUTbLI Ha COBEpLLIEHME ornepaumin C ncnonb3oBaHmem Kaptbl (ee
PEKBU3UTOB), OTKPbITOM Ha (YKasaTb «Ha Moe UMS» Uan pamMuamio n nMs npeacraButens)

| [xIx]

IxXIxIxix] 1 [ [ ]

1o cymme onepaunii (B pybnsix P®) cpokom AelicTBUS 40 «

»

20 roga*

exegHeBHbIE

Exxemecsa4yHbie

Ha onepauuu, Ha onepauuu,
Ha COBepLUEHHbIE C Ha COBepLUEHHbIE C
Ha onepauum MCNosib30BaHNeEM Ha onepauunm MCNosib30BaHNeEM
onepauumn B TOProBo- pekBn3nToB KapTbl onepauun | B TOProeo- pekBn3nToB KapTbl
BblAauu CepBUCHOMN (nHTEpHeET, Bbl4aun | CEPBUCHOWM (MHTEepHeET,
HaJIMYHbIX cetn OpoHMpOBaHME M Np.) | HAMUYHbIX cetn 6poHupoBaHme 1 nNp.)

06w exxemecssyHbli TMMUT Ha COBEpPLUEHNE BCEX B

MAOB ornepauun CoOBOKYMNHO (B pybasx PP)™™:

[Job6aBneHune KapTbl B MaTéxHbie NpUIoXeHnsa***

O PaspeweHo
O 3anpeuweHo

* B cnyyae, ecnu nosne He 3anonHeHo KnuneHToM, To BaHk ycTaHaBnuBaeT IMMUTbLI Ha NPOBeAEeHME COOTBETCTBYIOLMX
onepauuit no Kapte B COOTBETCTBMU C AehCTBYOWUMN Tapudammn baHka.
** 3HayeHne AaHHOro MMUTa orpaHNYMBaeT CyMMapHO NpoBeAeHne NobbiX BUAOB PacxXoAHbIX onepauunii no kapte

*** TOKeHbl, CO34aHHble A0 AaTbl YCTAHOB/IEHMS 3anpeTa Ha aobaBneHne KapTbl B MnaTéxHble npunoxeHus, KnmeHty
Heob6Xx0ANMO yAanuTb CaMoCTosITENIbHO Yepe3 MnaTéxHoe npunoxeHue

A yBedoOMNeH, 4YTO MW3MeHeHue JMMUTOB,

pekoMeHAO0BaHHbIX BaHKOM U yCTaHOB/IEHHbIX

TapmcbaMM, BeyeT BO3HUKHOBEHUE AONOJTHUTENbHbIX PUCKOB, CBA3aHHbIX C
HECaHKUMOHNPOBAHHbIM NCMNO/1Ib30BaHMEM AEHEXHbLIX CPEACTB CO CTOPOHbI TPETbUX JTUL.
« » 20 r.
noannmcb

Ansa ormeTok 6aHKa
3aasneHue npuHsaa(a)
JonxHocTb paboTHnka banka ©@amunns U.0. Moanucek Mata
CornacosaHo
LHonxHocTb paboTHnka baHka ®amunmnsa U.0. Moanuce Hata
JINMUTbI UBMEHEHBI
JosmkHocTb paboTHuka OlNC Qamunnns U.0. lMoarnuce Mara
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