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1. TEPMUHDbI, NTPUMEHAEMbBIE B JOrOBOPE

ABTOpM3auma - npoueaypa nMoOJlydeHMs paspelleHnsl, npeaoctaBnsemMoro baHKOM Ha
rnpoeseAeHMe onepaumm C UCMosb30BaHMeEM BaHKOBCKONM KapTbl (ee peKBU3UTOB) B Npenenax
PacxogHoro nMMuTa M NopoXaatowero ero 06a3aTtesibCTBO MO UCMOSIHEHUKD MNPeACTaB/IEHHbIX
[OKYMEHTOB, COCTaB/IEHHbIX C UCMONb30BaHNEM BaHKOBCKOM KapThl.

ABTOpM3aLMOHHbIe pAaHHble - JloruwH, [Maponb, OpgHopas3oBbIM Mnaponab, Koa pocrtyna,
ncnonbsyemble KNnnMeHToM ansa AocTyna B KOMMJIEKCHOM CUcTeMe AUCTaHUMOHHOrO 6aHKOBCKOro
obcnyxumBaHus.

AHanor co6crseHHopy4Hoi noanucu (ACI) - aneKTpoHHas NoAnncb, KOTopast NoCpeacTBOM
nucrnosb3oBaHms OgHOpPa3oBOro napons noareepxxaaeT dakT (OpMMPOBAHUS 3/IEKTPOHHOWN
noanucu KnmeHtom.

ApeHpgaTop - pusnyeckoe nnUo: rpaxaaHmH Poccuiickon ®enepaunn, MHOCTPAHHLIA FpaXKaaHWH
WM nuuo 6e3 rpa)kaaHcTBa, 3aK/lUMBLUEE MW HaMepeBatoLeecs 3aK4nTb [oroBop apeHabl
MHAMBMAYanbHOro 6aHKOBCKOro cenda.

AyteHTndukKauma - npouecc cBepku (yAOCTOBEPEHME MNpPaBOMOYHOCTM obpalwieHns)
AyTEHTU(DUKALUMOHHBIX AaHHbIX du3nyeckoro nuua B baHke, B TOM uucne npu obpalleHun no
TenedoHy, C AaHHbIMM 0 KnueHTe/[lepxaTene [AOMOJHUTENbHON KapTbl AN COBEpLUEHUS
onepauun nMbo nonyyeHns nHdopMaummn no cyetam KnmeHTta, DNEKTPOHHbIM CpeACcTBaM niaTexa
W apyrmm npoayktam B baHke B nopsake, npeaycMOTpeHHOM [JOroBOpOM.

AyTeHTU(dDMKALMOHHDbIE AaHHble - YHUKasbHble AaHHble KnueHTa (B TOM u4uCne, HO He
WCKIIOUMTENIbHO: KOAOBOE CJ/I0BO, MACMopTHble AaHHble, HOMep 6aHKOBCKOW KapTbl, HOMep
TenedoHa KnuneHTa), Hocsiwme KoHdDMAEHUMANbHbLIA XapaKTep, N ncnojibdyemble KnveHToM ans
aoctyna mn (UnM) ynooCTOBEPEHUS MnpaBa MNoNy4vYeHus uHdopmaumm mn (UNM) COBEPLUEHUS
6aHKOBCKKMX onepauunn yepes KaHanbl ANCTaHLNOHHOIo 06CyXXmnBaHus.

BaHk - AkumoHepHbii Kommepuecknihi baHk «HOBUKOMBAHK» akuuoHepHoe o06wecTtso
(cokpaweHHoe HaumeHoBaHue - AO AKB <«HOBWKOMBAHK», WHH/KMM 7706196340/
770601001, OrPH 1027739075891, appec (Mecto HaxoxaeHus): 119180, r. Mocksa, y’.
MonaHka bonbwas, 4. 50/1, ctp. 1.).

BaHkoMaT - aBToMaTu4deckoe (6e3 y4yacTus ynoJHOMOYEHHOro Anua KpeguTHOM opraHusaumu,
nnn 6aHKOBCKOro NNaTeXHOro areHTa, nnm 6aHKOBCKOro naaTeXHoro cybareHTa) yCcTpoOMCcTBO AN
OCYLLeCTB/IEHMS pacyeToB, obecneumBatollee BO3MOXHOCTb Bblaaun M (UAK) npMeMa Hanu4vHbIX
AEHEeXHbIX CpeAacTB, B TOM 4uUCAe C UCMOJSb30BaHWEM 3/1eKTPOHHbIX CpeAcTB njatexa, U no
nepefade pacrnopsiXXeHur KpeauTHOM opraHusauuMm o6 ocyuwecTBleHUn nepeBofda AEHEXHbIX
CcpencTs.

BbaHkoBckana kapTa (Aanee - Kapra) - kapta (B ToM uucne Ludposas kapTa) naaTexHoun
cuctembl Visa International/MasterCard Worldwide/«Mup», sMutupyemas BaHkOM B paMkax
Jorosopa, 4BNAKOWAACA WMHCTPYMEHTOM 6e3HanuuHbiX pacyeToB W npeaHasHadeHHas Ans
coBepleHnsa [epxateneMm OCHOBHOM W/WUAW AONOSHUTENbHOW KapTbl ornepauumi no Tekywemy
cyeTy, pacyeTbl C WCNOMb30BAaHMEM KOTOPOWM  OCYLLUECTBASAKTCA B  COOTBETCTBUM C
3aKkoHoAaTenbCcTBOM Poccuiickon ®epepauumn, [MpaBunamu BbiNycka, o6cnyXmBaHua u
nonb3osaHusa Kaptamu, [loroBopom.

BeHeduunapHbiii Bnageneu - (pusnyeckoe MU0, KOTOpoe MPSMO WM KOCBEHHO (4epe3
TPETbUX NUL) UMEET BO3MOXHOCTb KOHTPOJIMPOBaTh AencTBuA KnveHTa.

BeckoHTakTHaa onepaums - cnocob coBepLieHns nnatexa C ucrnonb3oBaHmeMm KapTbl n/mnm
MAaTexHoro NpMNOXeHns NnytTem 61M3KOro nogHeceHns nan NpnkKocHoseHms Kaptol/MobunbHOro
ycTpoiictBa, noaaepxuatowero NFC TexHOAormw, UWCNonb3yeMyw ANs  npoBeaeHus
BeckoHTaKTHOM onepaumu, K CUYUTbIBalOWEMY MaTexXHoMy TepMmuHany 6e3 dusnyeckoro
KOHTaKTa C YKa3aHHbIM TEPMUHASIOM.

Buome'rpuqecxue nepcoHalsibHbie AAQHHbIE - cBeaeHwus, KOTOpble XapaKTepusyrT
dusmonornyeckne m buonornyeckme ocobeHHocTn dusmdeckoro nuua (mn3obpaxeHue nuua,
obpasubl ronoca, nosyyeHHble ¢ noMoubio GHOTO/BMAEO/3BYKO3aNNChIBAOLWLNX YCTPOUCTB) N Ha
OCHOBE KOTOPbIX MOXXHO YCTAaHOBUTb €ro JIM4HOCTb.
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Bknaa - geHexHble cpeacrtesa B BantoTe Poccuinckoin degepaumm uam MHOCTPAHHOM BanikoTe,
pa3mMewaemMble HU3NYECKMMN IMLAMU MW B UX NMOMb3y B baHke B cooTBETCTBMM C [JOroBopom
6aHKOBCKOro BKaaa.

Bbirogonpuo6bperarenb - MU0, K Bbirofe KOTOpOro AencTByeT KnuveHT, B TOM 4uC/e Ha
OCHOBa@HWW areHTCKOro [JAOroBopa, AOrOBOPOB MOPYYEHMUsl, KOMUCCUM U [JOBEPUTENTbHOIO
ynpaBs/ieHus, Npy NpoBeAeHUN onepaumii C AEHEXHbIMU CPEACTBAMU U MHBbIM MMYLLLECTBOM.

Bbigada HanuM4HbIX - onepauns npegocrtaBneHns KAvMeHTy Hanu4yHbIX OEHEXHbIX CPeacTB B
BaHkomaTax nnu MNBH.

Bknagumk - rpaxzgaHuH Poccuiickon ®epepauunn, WHOCTPAHHbLIA rpaxaaHuWH wuan nuuo 6e3s
rpa)xgaHcTea, 3akntouumBwee ¢ baHkom [orosop 6aHKoBCkOro Bknaga, nanbo nwboe un3
YKa3aHHbIX /UL, B MOJIb3Y KOTOPOr0 BHECEH BKAA.

[aTta coBeplwieHus onepauMm - aata U Bpems GaKTUYeckoro coBeplleHus KrneHTom
Onepauun u/wunu pata M BpeMs NpoBeAeHUs aBTOPU3MPOBAHHOMO 3anpoca A/s COBEpLUEHUS
Onepauuu 1 NosyyYeHuss Ha 3anpoc NoATBepxaeHus oT baHka.

Oarta npoBeaeHmsa Onepaumm no Cuety - gaTta M BpeMsa (pakTUYeCcKoro CnmcaHms CyMMbl
Onepauunmn co CueTa, oTKpbITOro B baHke. OcylwecTsBnaeTca Ha OCHOBaHMUM COCTaBNeHHbIX baHKOM
pacyeTHbiX (MAaTeXHbIX) AOKYMEHTOB, NM60 AaHHbIX DAEeKTPOHHOro >XypHana W  MOXeT
oTnunyaTtbcsa ot [aTbl coBepweHmna Onepaunn.

Oep>xaTenb OCHOBHOM KapTbl - KnvMeHT, Ha uWMa KOTOpPOro, B COOTBETCTBUM C
3aKoOHoAaTenbLCcTBOM Poccuinckon degepaunm, BbinyweHa OCHOBHas KapTa.

[Aep>xaTtenb AONONIHUTENbHOW KapTbl - K/IMEHT, Ha MMSA KOTOPOro, Nno 3asBneHunto [epxartens
OCHOBHOW KapThbl BbiMyLleHa 0AHa UM HECKOMbKO JONONHUTENbHbBIX KapT.

AoroBop - Hacrtosawwmin [oroBop 6aHkoBckoro obcnyxuBaHus dusmuyeckmnx nmy B AO AKB
«HOBUKOMBAHK >,

[Qorosop apeHAbl MHAMBUAYaNbHOro 6aHkosckoro ceda (UBC) - 3aKI0UYEHHbIN MexXay
BbaHkoM M ApeHaaTopoM AOroBop, COrfnacHo KOTopoMy bBbaHK npepocraBnsieT BO BpeMeHHoe
rnonb3oBaHue (apeHay) ApeHaaTopy MHAMBMAYasbHbIN 6AHKOBCKNIA cend.

[orosop 6aHKOBCKOro cuerta - 0rosop 6aHKOBCKOr0o cyeTa, 3aK/lO4YeHHbI Mexy BbaHKoM un
KnneHtoM, cornacHo KoTopoMy bBbaHk oTpbiBaeT KnumeHTy TeKywuii CUYET W OCYLLECTBASET
pacyeTHO-KaccoBoe obcnyxumBaHme KnuenTta. [oroBop 6aHKOBCKOro cuyeTa sBAseTcs
HeOTbEMJIEMOMN 4YacTbio [loroBopa 6aHKOBCKOro obcnyxumBaHusa dusmdeckux nmy B AO AKB
«HOBUKOMBAHK>.

Aorosop 6aHKOBCKOro Bkjlaga - 40rosop 6aHKOBCKOro Bkiaaa, 3ak/to4eHHbIn Mmexay baHkom
n BknaguMkoM, cornacHo KoOTopoMy bBaHK npuHMMaeT NOCTYNMBLUYK OT Bknagumka wau
NOCTYMUBLUYIO B €ro nosb3y AEHEXHYI CyMMy (Bkiaa), 0653ysicb BO3BpaTUTb CyMMy BKaja u
BbINNATUTb MPOLEHTbI B MOPsSiAKE, ONpeaeneHHOM B YCNOBUAX pa3MeleHnss n o6cnyXmBaHus
BkNagoB u [oroBope 6aHKOBCKOro Bkiaga. Jorosop 6aHKOBCKOro Bk/ada sBAsSieTCs
HeoTbEMJIEMOMN 4YacTbio [loroBopa 6aHKkoOBCkKOro obcnyxumBaHusa dusndecknx nuy B AO AKB
«HOBUKOMBAHK >,

[JOKyMeHT no onepauyuMaM C mcnonb3oBaHumeMm Kapt (pganee - [IOKYMEHT) - [AOKYMEHT,
SABASIOLWMIACS OCHOBaHMEM A/ OCYLLECTB/IEHMS pacyeToB No onepauusM C ucnonb3oBaHmem Kapt
(X pekBU3UTOB) W/MAM CnyxXawuii noaATBEPXAEHNEM WX COBEpLUEHMUSsl, COCTaBJIEHHbIN C
npumeHeHmem KapTt (UX peKBM3NTOB) Ha ByMa>kHOM HocuTene u/unum B 3NEKTPOHHON ¢opMe,
Cco6CTBEHHOPYYHO MoAMUCaHHbIN [epxaTtenem KapTbl MM aHanoromM ero cobCTBEHHOPYYHOW
noanmcu.

[ OKyMeHTbl, yAOCTOBEpSAIOLWMNE JINYHOCTb:

. ANs rpaxaaH Poccuiickoit deaepauunmn - nacnopT rpaxaaHuHa Poccuiickoli ®eaepaunm
NN BpEMEHHOE YAO0CTOBEPEHME JIMYHOCTU Fpa)kaaHuHa P®; macnopT rpaxaaHuHa Poccuiickol
denepaummn, cnyxebHblii MacnopT, AUMNIOMAaTUYECKUI MacrnopT, YAOCTOBEPSOWME IMYHOCTb
rpaxaaHuHa Poccuitckoint depepaumm 3a npegenamu TeppuTopum Poccuiickoit deaepauumu;
YyOOCTOBEPEHNE JIMYHOCTM BOEHHOC/YXALWlEro WM BOEHHbIA 6uneT (ANs BOEHHOCAYXALLUMX
Poccuitickoii  depepaumn), WHble  OOKYMEHTbl, MpWU3HABaeMble B  COOTBETCTBUU C
3aKoHOAaTeNbCTBOM Poccuitickon deaepaumm AOKYMEHTaMU, YAOCTOBEPSIOWMMU INYHOCTb; ANS
HECOBEpLUEHHONETHUX A0 14 NeT - CBUAETENbCTBO O POXAEHUN;

[oroeop 6aHkoOBCKOro obcnyxmeaHus gpusmdecknx nuy B AO AKb «HOBUKOMBAHK>»



4

o ansa nvy 6e3 rpaxkgaHcTBa - BUA Ha XUTENbCTBO Ha TeppuTopumn Poccuinckon degepaunn,
pa3pelleHne Ha BpPEMEHHOE MNpOXWBAHME WUANW WHble [OKYMEHTbl, MNPeayCMOTPEHHbIE
denepanbHbIMM 3aKOHAMM UM NPU3HABAEMble B COOTBETCTBUM C MeXAYHApPOAHbIM AOrOBOPOM
Poccuiickon ®epepaumm B KayecTBe [AOKYMEHTa, YAOCTOBEPSOWEro JIMYHOCTL nuua 6es
rpaxaaHCcTBa;

. ANS MHOCTPaHHbIX Fpa)kaaH - MacnopT MHOCTPAHHOIO rpaxaaHWHa MMb60 MHOM OOKYMEHT,
yCTaHOBNEHHbIN heaepanbHbIM 3aKOHOM MW NPU3HABAEMbIN B COOTBETCTBUM C MEXAYHAPOAHbLIM
[orosopom Poccuiickon denepaumm B KadecTBe AOKYMEHTa, YAOCTOBEPSIOWErO JIMYHOCTb.

AononHutenbHas kaprta - Kapta (B TOM uucne anekTpoHHoe lMNnaTtexHoe KonbLuo, MNMaaTexHbln
CTUKep), BbiNyweHHasa AononHuTenbHO K OCHOBHOWM KapTe Ha mMmsa KnuenTa wn/wnn Oepxatens
AOMONHUTENbHOM KapTbl. [JJONO/HUTENbHbIE KapTbl MOryT 6bITb HMXE UK paBHbl TNy OCHOBHOM
KapThbl.

EanHana 6uomerpuueckana cucrtema (EBC) - eaunHasa wuwHdopMaumoHHass cucTema
rnepcoHanbHbIX AaHHbIX, obecneumBatowas obpaboTky, BkawYaas cbop W XpaHeHue,
6MOMETPUYECKMX NEePCOHaNbHbIX AaHHbIX, UX MPOBEPKY U nepeaayvy MHbopMaunmn O CTENEHU UX
COOTBETCTBMUSI MpPenoCTaB/ieHHbIM OGUMOMETPUYECKMM MEepCOHasbHbIM  Aa@HHbLIM  Fpa)kAaHuHa
Poccuiickon ®depgepaunn.

EavHana cucrtema wvaeHtudpukaumm wn  ayreHtupumkaumm (ECUA) - depepanbHas
rocyaapcTtBeHHas nHhopMaUnOHHas cucTema, nopsiAoK NCNoNb30BaHUS KOTOPOWA
ycTtaHaBnumBaetcs [paButenbctBoM Poccuiickoin ®depepaumn, uM KoTopas obecneuymBaeT B
cny4asix, NpeayCcMOTPEHHbIX 3aKOHOAATEeNbCTBOM Poccuiickon ®denepaummn, CAaHKLMOHNUPOBAHHbIN
A0CTyn K nHdopmaumm, cogepxawencsa B MHOGOPMaLMOHHbIX CUCTEMAX.

ENry Po (Focycnyrmn) - ®egepanbHas rocyaapcrseHHas nHdopMaumMoHHas cuctema «EQmHbIN
nopTasn rocyAapCTBeHHbIX U MYHULMUMANbHbBIX YCAYr>».

3akoH N2 115-®3 - degepanbHbin 3akoH oT 07.08.2001 N2 115-®3 «O nmpoTuBOAENCTBUMU
neranmsaumm (OTMbIBAHWIO) AOXOAO0B, MOJIYYEHHbIX MPECTYMHbIM NyTeM, U (UHAHCUMPOBAHMUIO
TeppopusMa».

3asiBneHue Ha 6aHKOBCKOe o6cny>XKMBaHMe - JOKYMEHT YCTaHOBNEHHOM baHKOM OopMbl Ha
npepnocrasneHne baHkoM KnueHTy ycnyr, npeaycMoOTpeHHbiX [loroBopoM. fAsndeTcs
HeoTbeM/IEMON 4YacTbio [loroBopa 6aHkoBckoro obcnyxumBaHusa dusndecknx nuvy B AO AKB
«HOBUKOMBAHK>».

3asiBNeHus Ha OTKpbITUE TeKYyLlero cyerta - pacrnopshkeHne KnueHTta, nepegaHHoe B baHk
yepe3 Cuctemy nocne npoxoXxaeHus npoueaypbl YaaneHHon naeHtudmkaumm nocpeactsom EBC
n ECUA nyTem 3anonHEeHNs 3KpPaHHbIX GOopM.

UaeHTMdUMKaLMA - COBOKYNMHOCTb MEPOMNPUSATUIA MO YCTAHOBIEHUIO OnpeaenéHHbIX 3akoHOM N2
115-®3 cBegeHunin 0 KnneHTtax, UXx nNpeacraBuTensix, Boirogornpuobpertatensx, 6eHedmumnapHbiX
Bflagenbuax, U NOATBEPXAEHUIO AOCTOBEPHOCTU 3TUX CBEAEHWUI C UCMOSIb30BAaHMEM OPUTMHANIOB
OOKYMEHTOB M (MNnM) Hagnexawum obpa3oM 3aBepeHHbIX Konun v (Unm) rocyaapCTBEHHbIX Y
MHbIX MHDOPMALMOHHbBIX CUCTEM.

Upentndmkatop Monyuatrena cpeacts CBIN - cpeactBo umaeHtudumkaumm MNonydatens
cpeacts B CBl, B kKayecTBe KOTOPOro MCrnosb3yeTcs HoMep MobunbHoro TenedoHa MonyyaTtens
CpeacTB.

"HTepHET-GaHK - 0aMH n3 Kananos CucrteMbl, 4OCTYN K KOTOpOVI OCYyLWLEeCTBNAETCA C KOMMbIOTEPA
UM MHOIro TeXHU4YecKkoro cpeactea KnueHTta, noAK/IHOYEHHOro K cet NHTepHer.

KaHanbl AnCTaHUMOHHOIro o6cny)XXuBaHma - cnocobbl NpefocTaBneHns 6aHKOBCKUX YCYT U
(nnn)  uvHdopMmauum no cyetaMm KnameHTa Ha OCHOBaHMWM BoneusbsaBneHns KnuelTa,
nepegaBaeMoro ypaneHHoiM obpa3om (6e3 noceweHus oTaeneHwmit baHka), B TOM uucne cC
ncnonb3oBaHneMm ceten cBaA3u: KOHTakT - ueHTp, Cucrtema AMCTaHUMOHHOro 6aHKOBCKOro
obcnyxumnBaHna «NHTep@kTne», baHkoMaTbl baHka.

KaHanbl CucteMbl - IHTEpHET-6aHK U MO6UIbHOE NMPUOXEHUE.

KnueHt - dusnyeckoe  nuuo  (pesnaeHT/HepesmaeHT  Poccuitckoi depepaumn),
npucoeamnHmelLeecs K [JoroBopy, KOTOPOMY B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickom
depepaunn, B TOM 4ucne HopMaTuBHbIMM akTamm LB P® npepnocraBneHbl ycnyru,
npeaycMoTpeHHble [JoroBopom.

[oroeop 6aHkoOBCKOro obcnyxmeaHus gpusmdecknx nuy B AO AKb «HOBUKOMBAHK>»
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KoMmnpoMeTauusa aBTopM3aLMOHHbIX AAHHbIX - yTpaTa A0BEPUSA K TOMY, YTO UCNOJSIb3YyEMbIE
KnnexntoM JloruH n/vwnuv MNaponb u/vnn OgHopasoBbii naponb u/mnm Ko noctyna obecneynsatoT
HeAOCTYNHOCTb ANs TpeTbuXx nuy, mMHdopmaumm no Cuety KnmeHta. K cobbitnam Komnpometauum
ABTOPU3ALMOHHbIX AAHHbIX OTHOCATCS, BK/AKOYas, HO HE OrpaHN4YNBasChb:

. yTpaTta KIMeHTOM HocuTesnei aBTOpM3aLnOoHHbIX AaHHbIX;

. yTpaTta KnveHToM (B TOM yncie XuueHme y KnneHTa) HocuTenen aBTopm3aumnoHHbIX AaHHbIX
C nocneayrwmM nx obHapyXeHneM;

. nepeaaya aBTOPM3aLMOHHbIX AAHHbIX MO JIMHUW CBSI3N B OTKPbLITOM BUAE.

KomnpomeTtaumsa Kaprbl - cuTyaumsi, npm KOTopon AaHHble KapTbl (HOMEp M CpOK AeNCTBUS
Kaptbl, MNH-kog, CVV/CVC-koa o4HOPa30BbIf Naposib, CEKPETHOE C/I0BO U T.M.) CTaJM U3BECTHbI
nmbo Mornm ctaTb U3BECTHbI toboMy TpeTbeMy nnuy (HanpuMep, B pe3ynbTate Kpaxun KapTol (ee
pEKBU3NTOB), U3bATUA KapTbl npu ee 3axBaTe 6GaHKoOMaTOM, yTepu KapTbl, COBEpLUEHUEM
MOLLUEHHMYECKUX OMNepaunii C UCnosib3oBaHMeM KapTbl KnneHTa (ee pekBM3UTOB), MOJyYEHUEM
BaHkoM oT MnaTexHon cMcTeMbl MHPOPMaLMM O NOSIBIEHUN PUCKA COBEPLUEHUSI MOLIEHHUYECKNX
onepaumMn C WUCMOJSIb30BaHMEM pPeKBM3NTOB KapTbl M T.M.), B pe3yjbTaTe 4yero AanbHenwee
ncnonb3oBaHMe KapTbl npeacTaBnsieTcs Hebe3onacHbIM M MPUBENO M60 MOXET MNpMBECTU K
HECaHKLUMOHMPOBAHHOMY CMMCAHUIO AEHEXHbIX CpeacTB ¢ Tekylwero cyera.

KoHTakT-LleHTp - noapasaeneHune baHka, ocyuwecTBistolee ANCTaHUMOHHOE MH(OPMaLUMOHHO-
TexHuyeckoe 06CnyXMBaHMe KIMEHTOB C MCMNOSb30BaHWEM TenedOHHbIX WM 3NEKTPOHHbIX
KaHanoB cBA3M. MWcnonb3oBaHue KoOHTaKT-UeHTpa B kadecTBe KaHana AWCTaHUMOHHOMO
06CNy>XMBaHUSA AOMYCKAETCsA TO/IbKO NOC/e NPOX0XAEHUS yCnewHon AyTeHTudurkaumm KnveHTa.

Kpeaut - geHexHble cpeacTBa, npepoctaBnseMble KpeauTopoM 3aeMuuMKy Ha npuHuMnax
BO3BPATHOCTW, NJATHOCTM M CPOYHOCTU Ha CPOK, B BaslOTE U CYMMe, YKa3aHHbIMW B AOroBope O
NnpefocTaBNeHUN AEHEXHbIX CPeACTB, 3aK/toyaeMoM Mexay baHkoM u KnveHToM.

MuHuUuMppbl Poccnmn - MnMHMUCTepcTBO LMMPOBOrO Pa3BUTUS], CBSA3M M MAacCCOBbIX KOMMYHUKaLNMA
Poccuiickon ®epepaunn, deaepanbHbli OpraH UCMOSIHUTENbHOW BIAaCTu.

Mo6unbHoe npuno)xxeHume - oanH u3 KaHanos Cucrtembl, npepocTaBnawwmin KnuveHTy
BO3MOXHOCTb AocTyna kK Cucreme 4yepe3s MobunbHOe YCTPOMCTBO. YcTaHoOBKa MobunbHOro
NpuUIoXeHnss Ha MobunbHOe YCTPOWCTBO ocywecTBnsetTcs KaneHToM CaMoCTosATeNbHO B
COOTBETCTBUM C PyKOBOACTBOM NONb30BaTenNs.

Mo6unbHOEe YCTPOMCTBO - CMapThOHbl, MOO6WNbHbiE TenedoHbl, NAaHWeTbl W Mpoyune
YCTPOMCTBA, ncnonb3yemble KNMeHTOM B LeNsiX coBepLlleHns onepaumi, nonyvyeHms ycnyr baHka
B paMkax [loroBopa, umerwwme 4octyn B VIHTepHeT.

OBepapadT - cnocob KpeanToBaHUsA BaHkoM Tekyluero cyeta KnveHTa npu HeaoCTaTOUYHOCTU
WUNN OTCYTCTBUU AEHEXHbIX CPEACTB Ha TeKyLleM cYeTe NyTeM On/aTbl pacyeTHbIX (MIaTeXHbIX)
JIOKYMEHTOB 3a cyeT cpeAcTB baHka (B TOM uucre Ans onaaTbl KOMUCCUIA, MpeayCMOTPEHHbIX
Tapudammn BaHka), Npu YCTaHOBNEHHOM JIUMUTE U CPOKE, B TEYEHME KOTOPOro AO/IXKHbI 6biTb
norallieHbl BO3HUKaOLWME KpeanTHble oba3aTenbcTBa KnveHTa.

OAHOpa3OBbIﬁ naposib - yHUWKaJibHad nocneagoBaTe/ibHOCTb CMMBOJI0B, HanpaBadeMasa Wniun
npeanocrasnsgemas baHkoMm KnneHty ogHMM U3 Crieayowmx cnocob6oB:

- nytem HanpasneHus SMS - coobuweHuMss Ha HOMep MobunbHOro TenedoHa,
3aperncTpmpoBaHHbIi B CUCTEME AUCTaHUMOHHOIO 6aHKOBCKOIro 06CnyXuBaHus;

- nyteM HanpaeneHua Push - yBegomneHus'! Ha Mob6uUNbHOE YCTPONCTBO KnueHTa,
3apeructpupoBaHHoe B CABO ansa nonydeHuns Push-yBenoMmneHui

OcHoBHaa kapTta - KapTa, BbinylweHHas Ha vMa KnueHTa - Bnagenbua Tekyuwero cyeta. K
oAHOMY TekyLleMy cHeTy MOXeT 6bITb BbiNyLweHa To/bko ogHa OcHoBHas KapTa.

Oduc obcnykmsaHuma - dunuvan, JONONHUTENbHbLIN 0PUC, yaaneHHas Touyka 06CnyXuBaHUS
BbaHka, B KOTOPOM ocyLuecTBnsieTca obcnyxmnsaHne KnneHta no onpeaeneHHbIM TunaMm onepaumin,
onpeaeneHHbix [JorosopomM.

OnepaumoHHoe BpeMs (NPOAO/IHKNUTENIbHOCTb ONEpPaLMOHHOr0 AHA) - BpeMs, B TeveHue
KoToporo baHk okasbiBaeT KnmneHtam cBoum ycnyrmn (ycnyry, Habop ycnyr), ycTaHaBauBaeTcs
baHkoM B Tapudax. baHK MOXeT ycTaHaB/MBaTb pa3Hoe onepauMoHHOe BPeEMS, KaK AN pasHbIX
dunnnanos, BHYTPEHHUX CTPYKTYPHbIX NoapasfeneHunid, Tak WU AN pasHbiX BUAOB BanoT WU

1 Ycnyra AocTynHa npu Haanumm y baHka TeXHUYeCKoin BO3MOXHOCTH
[oroeop 6aHkoOBCKOro obcnyxmeaHus gpusmdecknx nuy B AO AKb «HOBUKOMBAHK>»
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oka3sbiBaeMbix baHkoMm ycnyr (HabopoB ycnyr), Tak M B pa3pe3e CUCTEM AMCTaHLMOHHOro
ob6CcnyXxuBaHMsa nNpu NpeaocTtaBieHun 3Tux  ycnayr. OnepaumoHHoe BpeMss U Tapudebl
onpenensioTcs MNPUMMEHUTENBHO K MEeCTy pacCyeTHO-KaccoBoro obcnyxuBaHumsa Cueta. [Ans
BHYTPMOaHKOBCKMX oOMepaumin C ucnosb3oBaHneM CUCTEMbl AUCTAHUMOHHOIO 6aHKOBCKOro
o6cnyxnBaHmsa «MHTep@KTUB>» OMepauuoHHbIM BPEMEHEM MPU3HAETCS MOCKOBCKOE BPEMS.

Onepauumsa - nwbasa onepaumss KnmeHta no CuyeTy, coBeplieHHass C ucnosb3oBaHnem KapTthbl,
pekBm3nToB KapTtbl, 6e3 npeabsasneHns Kaptbl, ¢ ncnonb3osaHmeM CucCTeMbl AUCTAHUMOHHOIO
6aHKoOBCKOro ob6cnyxmBaHusa «MHTEP@KTUB>.

OCTaToOK AEeHEeXHbIX CPeAcCTB Ha TeKyleM cyeTe - CyMMa AeHEeXHbIX CpeAcTB, AOCTYMNHas B
onpefeneHHbln MOMEHT BpeMeHW Ans cosepweHus Onepaumin no TekyweMmy cyeTy (Bkato4as
McnosHeHNe AoKyMeHToB no OnepaumsiM C ucrnonb3oBaHueM KapTbl M/Mnu COCTaBAEHHbIX C
npuMeHeHneM KapTbl UM ee pekBU3NTOB), onpeaensieMasi C YYETOM YC/I0BUIA, YCTAHOBJIEHHbIX
[loroBopoM, 3a BbIYETOM CYMM paHee coBepuweHHbiXx Onepauuni (3abO0KMpPOBaAHHbLIX CyMM) C
ncrnosib3oBaHmeM baHkKOBCKOWM KapTbl (pekBu3uToB KapTbl), n KoMmuccmin baHka no nx onnare.

OdumumanbHbIi canT BaHka - caT baHka B ceTu MIHTepHeT www.novikom.ru.

MepcoHanbHbIi naeHTMdPUKayuMoHHbii Homep (MWUH, NMUH-koa) - uudposoii koa. MUH
SABNSIETCS aHaNoroMm cob6CTBEHHOPYYHOM noanucy [lepxaTtenss OCHOBHOW/AOMONMHUTENBHON KapThl.
MAH ucnonb3yeTcsa Npu MOJIyYEeHUU HaMYHbIX AEeHEeXHbIX cpeacts B baHkomaTtax, MNBH un B
ApYrnx cny4dasax, npeaycMoTpeHHbix [orosopoM. [MMNH MoxeT nepeaaBaTtbca [epxkaTtento
OCHOBHOW/AOMNOSIHUTENbHON KapTbl Ha PM3NYECKOM HOCUTeNe BMecTe ¢ KapTon B creumnanbHOM
3aneyataHHoM koHBepTe (MUH-koHBepT) (3a ucknwuyeHneMm Lndposbix KapT), a TaKXe MOXET
ObITb ycTaHoB/EeH, NM60 nameHeH Knnentom B Cucreme «NHTep@kTne»/uyepes KoHTakT-LleHTp
BaHka.

Mpepgnpuatne tToprosnm (ycnyr) (TCM) - iopuamyeckoe fnLo, KOTOpPOe B COOTBETCTBMU C
noanucCaHHbIM MM corfaweHneM ¢ 6aHKOM-3KBalepoM npuHuMaeT KapTtbl (ee pekBu3nUTbl) B
KauyecTBe cpeAcTBa MnaaTtexa K onjsate 3a npepocrtaBnseMble ToBapbl (YCAyrn) um cocrtasnser
(Bblg@aeT) noaTeepxaatowme onnaty ToBapoB (ycnyr) [JOKyMeHTbl MO onepauussMm C
ncrnonb3oBaHMeM 6aHKOBCKMX KapT. B kauyectBe TCI1 MoOXeT BbICTynatb (pu3nyeckoe nuuyo -
MHAMBUAYANbHbIN NpeanpuHUMaTensb.

Mpeacrasurenn - usnyeckoe nMuUo, AEUCTBYIOWEE OT UMEHM M B WHTepecax KnwueHTa,
HajeneHHoe MOSIHOMOYMSAMKN B CUNY 3aKoHogaTenbctBa PO mnm Ha ocHoBaHUWM [JOBEepeHHOCTH,
oOpMeHHOl B COOTBETCTBMU C TpeboBaHMAMM 3aKoHoAaTeNnbCcTBa PO, Ha ocywecTB/ieHne npas
rno [loroBopy n/vunu Ha 3aknwuyeHne [orosopa.

Mpu3HakM ocCywecTBNIEHUA nepeBoAa [AEHEeXHbIX cpeacre 6e3 pAo6poBoOsIbLHOIO
COrnlacus KJIMeHTa - yCTaHOBJIeHHble baHKOM Poccuu mn pasmelleHHble Ha ero oduvumanibHOM
cante B ceTM WHTepHeT npu3Haku OCyWecTBeHNa nepeBoda AeHeXHblX cpeacts 6e3
A06pOBONBHOIO Cornacus KInMeHTa, B TOM Ynciae cosnageHne nHdopMaummn o noayyaresne CpeacTs
C MHdOopMaumen o nosyyaTesne CpeacTB Mo NepeBoAaM AeHEeXHbIX CpeacTB 6e3 cornacus KnmeHTa,
noayyYyeHHOM u3 6a3bl AaHHbIX O CAy4dasxX M MOMbITKaxX OCyLeCTBeHUS nepeBofa AeHEeXHbIX
cpeactB 6e3 nobpoBOALHOIO cornacms KnnMeHTta, dopmupyemoit baHkoMm Poccumn B COOTBETCTBUM
c yacTtbto 5 cTtatbm 27 OegepanbHOro 3akoHa ot 27 nioHsa 2011 roga N2 161-03 «O HauMoHanbHOM
naaTeXxHon cucreme».

MyHKT BblAauyn HaJIMUHbIX AeHeXHbix cpeactB (MBH) - cneunanbsHo o6opynoBaHHOE MeCTO
(kacca KpeauTHOW opraHmMsauum, Kacca wunanana KpeauTHOM opraHusaumm, Kacca
OOMONHNTENbHOro odunca KpeanTHOM opraHusaumu, onepaunoHHas Kacca BHe KacCOBOro y3sa
KpeaANTHOWM opraHusaumm, KpeamTHO-KacCoBbI O0puUC, onepaumoHHbIn odurc) AN COBEpLUEHUS
onepauwnin No Bblaavye/nNpmeMy HasMUHbIX AEHEXHbIX CPeAcTB C ncnosb3oBaHnem Kaprt.

N3N ECUA - npocTas 3/1eKTPOHHAasi NOANMUCH, K04 KOTOPOM nosiydyeH KIneHTomMm B COOTBETCTBUMU
C NMpaBulaMM MCNONb30BaHMS NPOCTOMN 3NEKTPOHHOM MoaNMMCKU Npu obpalleHMn 3a MoslyyeHueMm
rocyAapCcTBeHHbIX W  MyHUUMNANbHbLIX YCAYyr B 3NEKTPOHHOMW ¢opMe, YCTAaHOBJ/IEHHbIMU
MpaBuTenbcTBOM Poccuitckon degepaunn.

Pacnopsi>keHue - [OKYMEHT ANS OCYLECTB/IEHMS pacyeTHbiX onepauuii no Cuerty KnueHTa,
COCTaB/IEHHbIN KNMeHToM unu BaHKoM. PacnopsieHue SBNSeTCa OCHOBAHMEM AN 3a4nCieHus
(cnucaHms) BaHKOM AeHexHbIX cpeacTB Ha CueTt/co CueTta KnueHTa.

[oroeop 6aHkoOBCKOro obcnyxmeaHus gpusmdecknx nuy B AO AKb «HOBUKOMBAHK>»
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PacxoaHbli JNMMUT - npejenbHas CyMMa [AEHEeXHbIX CpeactB, A[ocTynHas KnueHTty
(MpenctaButento) B TedeHue oOMpeaesieHHOro nepuvoga ANs COBEpLIeHMs onepauun  C
ucrnonb3oBaHmeMm KapTbl (ee pekBM3MTOB) W BKJ/OYaKLWass OCTaTOK COOBCTBEHHbIX CpeacTs
KnneHTta Ha Tekywem cyeTte u cymmy OBepapadTa (Npu ero npeaocraBneHnm K TeKyLLEMY CUETY)
3a BbIYETOM aBTOPM30BaHHbIX, HO elle He CMMCaHHbIX C TeKylero cyeta CyMM, KOMUCCUN, ecnu
MHOE He npeaycMOTpeHOo cornaweHmnem CTopoH. PacxoaHblih ninMuT KapTbl MOXeT OTAM4YaTbCs OT
ocTaTka pAeHexXHblX cpeactB no CuyeTy, OTKpPbITOMY AN OCylecTBAeHus onepauuin ¢
ncnonb3osBaHneM KapTbl, 4O MOMEHTa OKOHYaHUS pacyeToB MO aBTOPM30BaAHHbIM OnepaLunsaMm.

PykoBoACTBO nosb3o0BaTens - pPYKOBOACTBO [0OAb30BaTenss CUCTEMOM AUCTAHUMOHHOMO
6aHKOBCKOro obcnyxumBaHusa <«WMHTep@KTuMB», pa3MeleHHoe Ha WHTepHeT-canTe baHka
www.novikom.ru.

CBIN - CepBuc 6bICTPLIX NaTexen naaTexHon cucrtembl baHka Poccuu.

CuctemMa AMCTAaHUMOHHOro 6aHKOBCKOro o6cnyxmsaHuna «WUHTep@kTmB» (panee -
Cucrema, Cucrema «MIHTep@KTMB> ) - KOMIJIEKCHas CUCTeMa ANCTAaHUMOHHOIo 6aHKOBCKOro
obcnyxxmBaHunsa, NnpeaHasHavyeHHas ans obMeHa 3/1eKTPOHHbIMKU AOKYMEHTaMn Mexay BaHkoMm wu
KnneHToM C ncnonb3oBaHMeEM CPeAcCTB 3/1IEKTPOHHOM NOAMNNCK, C LeNbio npeaocTaBienHnsa KnmenTy
ycnyr no AUCTaHUMOHHOMY (yAaneHHOMY) pacropshKeHMI0 CBOMMWM CUYETaMW M COBEpLUEHULD
onepauun B COOTBETCTBMM C AOroBOpaMm, 3aKktoueHHbIMM Mexay baHkoMm n KnueHToM, a Takxke
nony4yeHns MH@OpPMaUMOHHbIX coobuweHun. NHdopMaumsa o npoaykrtax m ycnyrax baHka, o6
onepaumsix, MHbIX AEACTBUAX, AOCTYMHbIX B cucteMe «MHTep@KTMB», MOXeT ObiTb pasmelleHa Ha
odmumanbHOM caiTe baHka B ceTn nHTepHeT u/mnm B Cucteme «NHTEp@KTMB» U/MnNn B oduncax
BaHka.

CnpaBka «CBeaeHus ans roccayxawmx>» - dopmmpyemble baHkoMm B Odumce obcnyxmnBanHums
nmb6o B Cucreme «NHTEp@KTMB» Ha OCHOBaHUM obpalleHns KnveHTa cBegeHus 0 HallMymm CHYETOB
M MHOM MHOpMauum, HeobxoamMown AN NpeacTaBNeHus rpaxaaHamMu CBeAEHUM O Aoxoadax,
pacxogax, o6 mMmyuwectse n obs3aTenbCTBax MMYLIECTBEHHOro XapakTepa B COOTBETCTBUM C
YkazaHunem baHka Poccum ot 27.05.2021 N2 5798-Y «O nopsigke npenocraBneHns KpeauTHbIMU
OpraHusaumMsaMm n HeKpeaAUTHbIMU (UHAHCOBbLIMM OpraHM3auMsaMmM rpaxgaHaMm CBeAeHUn o
HanMuyMKn CYETOB U MHOM MHDOpPpMaLMK, HEO6XOAMMON ANs NpPeAcTaB/ieHMNs rpaXkaaHamMmm CBeAeHUN
0 AoxoAax, pacxogax, 06 nMMyuectse n o6s3aTteNbCTBax MMYLLECTBEHHOroO Xapakrtepa, 0 eaANHOM
dopMe npenocTaBneHns CBeAEHUN N NOpSAKE ee 3arnoSIHeHUS» .

CTOpPOHBI - CTOPOHbI [loroBopa - KnneHT 1 baHk, Npu COBMECTHOM YMOMUHAHUM.

Cuet - noboi M3 cyeToB, B TOM uucie, TeKyLlunin cYyeT, oTKpbiBaeMblh baHkoMm KnuneHTy ans
ocyuiecTBrieHnss 6aHKOBCKMX orepaunii, B Mopsaake WM Ha YCNOBUAX, NpPeayCMOTPEHHbIX
Jorosopom.

Tapudbl BaHka (Tapudbl) - C6opHuK Tapmudos Ha obcnyxmnBaHne 6aHkoBckux kapT AO AKB
«HOBUKOMBAHK>», BbinyweHHbIX o 21.08.2022, anga dpusndyecknx nuy, C60pHUK TapmudoB Ha
obcnyxumneaHmne 6aHkosckux kapT Mnp AO AKb «<HOBUKOMBAHK>», BbinyweHHbIX ¢ 22.08.2022,
AN du3Myeckux nuuy, a Takxke Tapudbl, NpeaycMoTpeHHble TapudHbiM cb6opHukom AO AKB
«HOBUKOMBAHK>» ans ¢usmyeckux nuy,.

TekywiMn cuer - 6aHKOBCKWIA CcYET, OTKPbITbin BaHkoM KrnueHTy M npeagycMaTpuBatoLuin
OCYLLECTBJ/IEHWE pacyYeTHO-KACCOBOro o6CMyXMBaHUS, B TOM 4YMUC/ie PACYETOB MO onepauusm C
nucrnonb3oBaHmeM KapT (X peKBM3UTOB).

TepMuHan (3N1eKTPOHHbIA TEPMUHAN) - 3/IEKTPOHHOE NPOrpaMMHO-TEXHUYECKOE YCTPOICTBO,
npegHasHadeHHoe [ANs COBepLlIeHMs onepauuin C umcnonb3oBaHMeM KapT u  cocTaBieHus
JOKYMEHTOB Mo ornepaumsM C UX UCNosib30BaHNEM.

TokeH 6aHkoBckou kaptbl (TokeH) - uudpoBoe npeacrtaBneHne KapTbl, KoTOpoe
dopmupyetca nocne peructpaunmm KapTtel B [naTeXHOM MNPUAOXKEHUM U XPaHUTCA B
3aWwmndpoBaHHOM Buae B cneumanan3npoBaHHON 3alumnLLeHHON 06nacTtu MNnaTexHoro npuaoXKeHus,
YCT@HOB/IEHHOIro Ha MobunbHoOe yCcTponcTBo [epxxaTtenss OCHOBHOWM/AOMONHNTENbHON KapTbl 41
ncnonb3oBaHmsa nocpencrtsom NFC-TtexHonorunn.

TCI - TOproBo-cepBUCHOE NpeanpusaTue.

[oroeop 6aHkoOBCKOro obcnyxmeaHus gpusmdecknx nuy B AO AKb «HOBUKOMBAHK>»
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YaaneHHaa uvwaeHtTudukauma® - Naentudukauua KnumeHta, ocylulectBnsemas BaHkom 6e3
NM4YHOro npucyTcTBmsa KnueHTa, nyTeM YCTaHOBNEHUS W NOATBEPXKAEHUS AOCTOBEPHOCTU
ceBegeHnin o Knnente, onpeaeneHHbix 3akoHoM N? 115-03, ¢ ucnonb3oBaHmem ECUA n EBC B
nopsiake, ycraHoBneHHoM ®degepanbHbiM 3akKoOHOM oOT 29.12.2022 N° 572-03 «06
ocywecTsneHnn naeHtudumkaumm u (unm) ayteHtTndukaunm dmnsnyeckmnx amy € MCnosib3o0BaHNEM
bnoMeTpnyeckmx nepcoHasnbHbIX  AaHHbIX, O BHECEHWM WU3MEHEeHWI B  OTAesNlbHble
3aKkoHoAaTesNbHble akTbl Poccuiickon ®eaepaumm M NpU3HaHUM YyTPATUBLLUMMU CUSTY OTAENbHbIX
MONOXEHUN 3aKoHOoAaTeNbHbIX akToB Poccuiickon ®epgepaumnn»

LUndpoBas kapra - baHkoBckas kapta (kak OcHOBHas, Tak wu [ononHutenbHas), 6e3
dusmyeckoro Hocutens, Boinyckaemas B Cucreme «MIHTEp@KTUB».
dneKkTpoHHOe cpepacrBo nnartexxa (3CMN) - cpeactso m (unmn) cnocob, nossonstowme

Knunenty/lMpeacrtasutento KnueHta bBaHka cocTaBnaTb, YAOCTOBEpPSATb UM NepenaBaTb
pacnopsiXXeHns B LensiX OCyLeCcTBNEeHUs nepeBoja AEHEeXHbIX CPeACTB B paMKax NMpUMeEHsSIeMbIX
dopM 6e3HannYHbIX pacyeToB C MCMNOAb30OBaHMEM WHMOPMALUMOHHO-KOMMYHUKAUNOHHbIX
TEXHOJIOMNN, 3MIEKTPOHHBLIX HOCUTENEeNn MHPOPMaLMK, @ TaKXKe UHbIX TEXHUYECKUX YCTPOMCTB.

B pamkax Hactoswero [orosopa k JDCIT oTHocaATcs - BbaHkoBckasa kKapTa, a Takxe Cucrema
AVNCTaHUMOHHOro 6aHKOBCKOro obcnyxmeaHma «NHTep@KTmB».

ONeKTPOHHbIN AOKYMeHT (3]) - pacyeTHbI (N1aTEXHbIN) WU UHOM AOKYMEHT KnneHTa, B TOM
yncne 3asaBNeHWe Ha npegoctaBieHMe 6aHKOBCKOW YCiyrum, npenycMoTpeHHon [orosBopom,
CchOpPMUPOBaAHHbIA B 3NEKTPOHHOM BMAE HA OCHOBAHMW [AaHHbIX, BBeAeHHblX KrneHToMm c
ucrnonb3loBaHmem cetm WHTepHer B Cucrteme <«UNHTEep@KTMB», C YydyeToM TpeboBaHuii
3aKoHogaTenbcTBa Poccuinckoinn degepaumm, HOpMATUBHLIX akToB LB P®, cOOTBETCTBYHOLMX
AOroBopoB, Npeobpa3oBaHHbI B 3/IEKTPOHHLIN BUA W nognucaHHbii ACTT.

DNIeKTPOHHbINA YXXYPHan - AOKYMEHT WM COBOKYMHOCTb JOKYMEHTOB B 3JIEKTPOHHOW (hopMe,
chopMmnpoBaHHbI (CPOpMUpPOBaAHHbIX) GaHKOMATOM M (UN) SNEKTPOHHbIM TEPMMHANOM 3a
onpefeneHHbln Nepuoi BPEMEHM MNpPU COBEpLUEHMM onepaunii no KaptaM C MCNoNb30BaHUEM
OaHHbIX YCTPONCTB.

NFC-texHonorms - TexHonorms 6ecnpoBOAHON nepegaun AaHHbIX Manoro pagnyca AenNCTBus,
KOTOpas AaeT BO3MOXHOCTb 06MeHa AaHHbIMU MeXAy YCTPOMCTBaMM.

2. NPEAMET AOIroBOPA

2.1 [orosop sBNgeTcsd TUMNOBLIM U OnNpenenseT ycnoBus, NOpsAOK npenocrtaBneHnsa KnueHTy
yCnyr, NnpeaycMoOTpeHHbIX [JoroBopoM, U perynmpyeT OTHOLWEHUSA, BO3HMKAOWME B CBA3N C 3TUM,
mexay KnueHTtoM n baHKoM.

2.2 bBaHkoBckoe  ob6cnyxuBaHue  KnneHTa  OCyWecTBNAseTcs B COOTBETCTBUM  C
3aKoHoZaTeNnbCTBOM Poccuitickoi denepaumm, npasunamMm baHka n JoroBopoM.

2.3 3aknoyeHne [loroBopa OCYLUECTBASETCA NyTeM npucoeavMHeHus KnuveHTa k [orosopy B
COOTBETCTBMU C paxaaHCKMM KogekcoM Poccuiickoin degepaunn 1 NnpomMsBoanTCS NyTeM akuenTa
KnvueHToM odepTbl BaHka oAHUM U3 crieayoLmx cnocoboB:

2.3.1. NMopaya 3asBneHnss Ha H6aHKOBCKoe obcnyxuBaHue nMMYHO KnunenTtoMm, lMpeacraButenem
KnneHta no ycrtaHoBneHHoM bBbaHkoM dopme, noanucaHHoro KnunenTtoMm, [peacTtaButenem
KnueHTta co6CTBEHHOPYYHO.

OpHoBpeMeHHO c 3asBneHneM Ha HaHkoBckoe obcnyxumBaHme KnueHT, MNpeacraButenb KnneHrta
npepocrtasnsieT B baHk [JOKyMeHT, YyAOCTOBEPSIOWMNA €ro JSIMYHOCTb, U WHble [OKYMEHThI,
nepedyeHb KOTOpbIX onpeaensetcad baHKoOM B COOTBETCTBUM C TpeboBaHUSMKM 3aKOoHOAATENbCTBA
Poccuinckon @epepaumn. Bce [OKyMeHTbl, Mo3Bonswowmne wnaeHtuduumposatb KnueHTa,
MpencraButens, ycTtaHoBUTb U maeHTuduUumpoBaTb Bbirogonpuobpetatens, beHeduuymapHoro
BNnajenbua, a TakXe yCTaHOBUTb Hanorosoe pesnaeHTcTBo KnuneHTta, Boirogonpuobpertatenei u
vy, NpsMO UM KOCBEHHO MX KOHTPOSIMPYHOWMX, AO0KHbI ObiTh AEANCTBUTENBbHBIMM Ha AaTy UX
npeabvsasneHns. CeeaeHusi, Heobxogummble ans wuaeHtTudukaumm KnunedTta, [lMpeacrtasButens
KnueHTa 1 (unn) BeirogonpuobpeTtaTtens, a Takxe ANs YCTaHOB/IEHMS HANOroBOro pe3maeHTCTBa
KnueHnTta, Bbirogonpuobpertatenein wn nuiy, NpPsSiMO WKW  KOCBEHHO WX KOHTPOSIMPYHOLMX,
npegoctasnsTcs baHky B cooTBeTcTBMM C TpeboBaHMAMM 3akoHoaaTenbcTBa Poccuinckoi
denepaunn no gencrteytowel B baHke dopme.

2 Ycnyra AOCTYMHa npu Hanuumm y baHka TeXHUYeCcKoin BO3MOXHOCTH
[oroeop 6aHkoOBCKOro obcnyxmeaHus gpusmdecknx nuy B AO AKb «HOBUKOMBAHK>»
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[JOKyMeHTbl, COCTaBNIEHHbIE MOSIHOCTbLIO MM B KaKOM-NMb0o Mx 4acTu Ha MHOCTPAHHOM fA3bike (3a
WUCKJTIOYEHMEM [OKYMEHTOB, YAOCTOBEPSOWMX JIMYHOCTU  (PU3NYECKUX UL, BbIAAHHbIX
KOMMNETEHTHbIMW OpraHaMn MHOCTPaHHbIX FOCYAAPCTB, COCTABJ/IEHHbLIX HAa HECKONbKUX fA3blKax,
BK/IlOYAS PYCCKUI £3bIK), npeaoctaBnsawTcs baHKy ¢ Hagnexawumm o6pa3oM 3aBepeHHbIM
nepeBoOAOM Ha PYCCKUi A3bik. TpeboBaHMe 0 NpeaocTaBfeHnn baHKy AOKYMEHTOB C HaanexXaluMm
06pa3oM 3aBepeHHbIM MepeBOAOM Ha PYCCKUI A3blIK He PacnpoOCTPaHATCA Ha AOKYMEHTbI,
BblAAHHblE KOMMETEHTHbIMM OpraHaMm WMHOCTPAHHbLIX FOCYAapCTB, YAOCTOBEPSAKOLWME TMYHOCTU
KnuneHToB, nNpu ycnosBum Hannuus y KnmeHta AOKYMEHTa, NOATBEPXAAOLEro npaBa 3aKOHHOIo
npebbiBaHUS Ha TeppuTopun Poccuiickon depgepaunn (BbesgHas BM3a, MUrpaulMOHHasa KapTa w
T.M.).

Bce pokymeHTbl npepoctasnstTca KnueHToMm, [Npeacrasutenem B baHK B NOA/IMHHMKE WM
Haanexawmm obpa3om 3aBepeHHON konuen. Ecnm Kk naeHtudmkaummn Knmenta, MNpeacraesurtens,
yCTaHoBneHunto n naeHtudukaumm Boirogonpmnobpetatens, beHeduunapHoro snagenbua mMmeer
OTHOLIEHME TOJIbKO YacTb AOKYMEHTa, TO MOXeT 6bITb npeaoCcTaB/ieHa 3aBepeHHas BbiMUcKa U3
Hero. B cnyyae npenocraBneHmnsa Konun 4oKyMmeHToB baHk Bnpase notpeboBaTb NpeaocTaBneHns
NOASIMHHUKOB AOKYMEHTOB AS19 0O3HAKOMJ/IEHUS.

2.3.2. nogaya 3asiB/IeHNS Ha OTKPbITUE TEKYLEro cyeTa B POCCUNCKUX pybnsax, opopMIeHHOro
B J/IeKTPOHHOM Buae depes Cucremy KnnmeHToMm - u3MYecKnMm NuuoM, CBeAEHUS O KOTOPOM
pa3MelleHbl B COOTBETCTBUM C DepepanbHbiM 3akKoOHOM OT 29.12.2022 N¢ 572-03 «06
ocywecTsneHnmn naeHtudumkaumm u (Mnum) ayteHTudmkaumm dusnyecknx nmuy C MCNoab3o0BaHNUEM
bnoMeTpnyeckmx nepcoHasibHbIX  AaHHbIX, O BHECEHWM WU3MEHEeHW B  OTAesIbHble
3aKkoHoAaTesNbHble akTbl Poccuiickorn ®epgepaumm M NpU3HaHUM yTPATUBLLUNUMU CUSTY OTAESNbHbIX
MONOXEHUN 3aKoHoAaTesNbHbIX akToB Poccuickonn ®degpepaumm» B ECUMA wn EBC, nocne
nposeaeHna baHkoM YaaneHHoh naeHtudukaumm® npu cobnogeHnmn ycrnoBuin, NpeaycMoTpeHHbIX
n. 5.8 cr. 7 3akoHa N? 115-03. 3asBneHns Ha OTKPbITME TeKyWwero cyera noanucbiBaeTcs
KnneHToM C y4eTOM yCTaHOB/IEHHbIX 3aKOHOAATEeNbCTBOM Poccuinckon denepaumm TpeboBaHuii K
Marn ECUA. baHk npepocrtaBnseT KnneHTtaMm, npuHATbIM Ha 06CnyXmBaHMe B COOTBETCTBUM C
BbllleyKa3aHHbIM NOPSAKOM, BO3MOXHOCTb COBEpLUEHMS onepaumi (caenok), NnpeaycMoTpeHHbIX
3akoHoM N 115-03, npu ycnoBuun npenocraBneHmns Aoctyna Kk Cucreme.

2.4 [aTton 3aknwuyeHus [JoroBopa SBMSEeTCA AaTta npocTtaBneHus baHkoM B 3asBneHUM Ha
6aHKkoBCKOe 06CnyXnBaHMe OTMETKN O ero NpUHATUM, C YKa3aHMeM B 3asB/ieHMn Ha 6aHKOBCKOe
obcnyxmneaHne ceegeHunii o Homepe CueTta/paTta ucnosHeHMs baHkoM 3asBneHns Ha OTKpbITUe
Tekywero cyeta, O0MOPMNEHHOr0 B 3NEKTPOHHOM Buae depe3 Cuctemy UM oOTnpaBka sms-
coobuwieHns c yBegomsieHneMm 06 OTKpbiTMM Tekywero cueta; ans [orosopa apeHabl UBC
noaTeepxaeHnem dakrta 3aKal4veHus aBMSeTCs AaTa NpocTaBseHus baHKoM B 3asB/ieHMM Ha
6aHKkoBCcKkoe 06cnyXmBaHMe OTMETKM O ero MpUHSATUMKU, C yKasaHMeM CBeAeHM O HoMepe U
pa3mepe UBC, ero MecTtoHaxoxaeHumn, cpoka apeHabl NBC.

2.5 Btopon 3k3eMnnap 3asBneHnss Ha HGaHKOBCKOe 06Cny)XMBaHME C OTMETKOM O MPUHATUMU
baHkoM (B cny4ae, npeaycMoTpeHHOM nn. 2.3.1 HacToswero [lorosopa) nepegnaetcs KnuneHTy.
3aaBneHne Ha OTKpbITME TeKkyllero cyeta (B ciydae, npeaycMOTpeHHOM M. 2.3.2 HacTosuero
[orosopa) goctynHo KnneHTty B Cucteme B pasaene Ans xpaHeHus 3 n aBnsieTca 4OKYMEHTOM,
noaTsepxaarwmm dakT 3akntodeHms [jorosopa.

2.6 B pamkax [oroBopa KnueHTy npeaocTtaBfisieTCs BO3MOXHOCTb BOCMOSb30BaTbCs Ntoboi
onepaunen/ycnyron, npeaycMoTpeHHon [JoroBopom:

o OTKpbITME U BedeHMe TeKyLero cyeta u/mam 3anoroBoro cyeTa;

o BbINMyCK, 06Cny>XnBaHue n nonb3oBaHne baHKOBCKMMW KapTamu;

. npeaocTaBneHNe yCnyru apeHabl MHANBUAYyanbHoro 6aHkoBckoro celda;

. npegocrasneHne ycnyrm «SMS- nidbopmmnposaHme»;

o obcnyxuneaHume nocpeactsoM Cuctembl «MHTEp@KTUB»;

o OTKpbITUE U BeAeHne 06e3/IMYEHHbIX MeTanIM4ecKnx CHETOB;

o npeaocrassieHne ycnyru «lflepeso C KapTbl Ha KapTy»;

o OTKpbITUE 1 0bcnyxnsaHue Bknanos;

o yyactme B nporpammax nosfibHocTn <«Kewbak», «BoHyCbl», «BOHyCHas Konunka»,

nporpamme nossibHocTn AO «HCIK» MirPass;

3 Ycnyra AOCTyMnHa npu Hanuumm y baHka TeXHUYeCcKoin BO3MOXHOCTH
[oroeop 6aHkoOBCKOro obcnyxmeaHus gpusmdecknx nuy B AO AKb «HOBUKOMBAHK>»
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o ocylwecTsieHue nnarexen B npunoxeHnn CbMan gna pusnyecknx nuu;

. npegocTaB/ieHMe BO3MOXHOCTU NPUBA3KM cyeTa Ha carte TCIM vnuv B npunoxennn TCM ans
rnocrneayrLwmx aBToMaTM4YeCKMX onsaT TOBapoB M YCyr Yyepe3 cepBuc bbicTpbix niiatexen (CbM);
. OTKpbITME W BeAeHue crneumanbHOoro 6aHKOBCKOrO cyeTa Af8 yyacTus B peanusauumu
MMYyLLECTBA W BELECTBEHHbIX A0KA3aTeNbCTB;

. 3aKka3 cnpaBku «CeBefeHuns aAnsa roccayxawmx»;

. npegocrasneHne cepeuca «Bropas noanmcb».

2.7 [ns nonyyeHus oTAeNbHOM ycnyru B pamMkax [lorosopa KnneHTy HeobxoanmMo npeaoctaBuTb
B baHk 3asaBneHme Ha 6aHkoBckoe ob6cnyxmBaHuMe Ha 6yMa>kHOM HocuTene OAHOBPEMEHHO C
[JOKyMEeHTOM, YAOCTOBEPSIOWNM JINYHOCTb, NMBO, MpU HaNMUMM TEXHUYECKOM BO3MOXHOCTH,
HanpaBuTb  DNEKTPOHHbIA  AOKYMEHT C  ucrnonb3oBaHmeM Cucrtembl  «NHTEp@KTUB>.
MpepocTtaBneHne ycayru ocyuwectBaseTca nyteM akuenta odepTbl KnneHToMm (3aaBreHMs Ha
6aHkoBckoe 06cnyxunBaHMe/DNEKTPOHHOrO [AOKYMEHTa) B rnopsake, MpeayCMOTPEHHbIM
JorosopoM.

2.8 KnueHT yBegOMNIEH O TOM, 4YTO B OTHOLWIEHUW HEKOTOPbIX 6aHKOBCKMX onepauun,
ocywecrtensgemblx KnuveHtom no Cuyetam B bBaHKke, MOryt nNpUMEHATbLCA OrpaHuYeHus,
YyCTaHOBJ/IEHHbIE HOPMaTMBHbIMKM MPaBOBbIMW akTamu Poccuinckon depepaunmm, BHYTPEHHUMU
AoKyMeHTaMu BaHka u/unn apyrmx 6aHKOB W/Mnu NnaTexXHblX CUCTEM, 4Yepe3 KOTopble Takue
onepauunm coBepLuatoTcs.

2.9 KnueHT cornawaercd C TeM, UTO TnpuMeHsieMble cnocobbl WaeHTudukaumm un
AyTeHTudMKaUNM ANs COBEpLUEHMS onepaumii B pamMKax Hacrtoswero [orosopa saBASAKOTCS
AOCTaToOUYHbIMW W Haanexawmm obpasom NoaTBepXAaloT NpaBa baHka Ha coBeplLUueHMe onepauumn
no Cyertam, nHdbopMmposaHme KnueHTa, B TOM 4uC/ie O NPUOCTAHOBJ/IEHUN UM MpPeKpaLleHnn
ucrnonb3oBaHnsa Knnentom ISCI1.

2.10 MoagnuncaHnem 3aaBneHusa Ha 6aHkoBCcKoe obcnyxumnBaHue KnneHT nopyyaet baHky B ciiyyae
noctynseHus B baHk ansa KnmeHta onpeaeneHHblx ®eaepasnbHblM 3aKOHOM 0T 27.06.2011 N2 161-
®3 «O HauMoHaNbHOW NMATEXHOM CUCTEME» MpuumMTatowmxca KnneHTy BbiniaT 3a CYET CPEeAcTB
6oaxeToB 6loaXeTHOM cucteMbl Poccuiickonn ®depepaumn (ganee — 6104XKeETHbIE BbINAaThl),
KOTOpble noasexar 3a4uncneHunto Ha 6aHkoBckmne CyeTta, onepaunm rno KOTOPbIM OCYLLECTBASIOTCA
TONIbKO C MCMNOSIb30BaHMEM HauMOHaNbHbIX MAATEXHbIX MHCTPyMeHTOoB (6aHKOBCKMX KapT
MnatexHon cncrteMmbl Mnp) He No3gHee AHS, Crefylowero 3a AHEeM NOCTYNJIeHns BbiNaaTbl:

e npu Hannumm y KnmeHTa Takoro CueTa — 3a4McnsATb 6104XETHbIE BbiNAaThl Ha Takoi CyeT 6e3
ZIOMONTHUTENbHbIX PACNOPSXEHUI KnneHTa;

e npu oTcytctBuM y KnueHta Takoro Cyeta wu  Hanuumu Tekywero Cyerta, He
npegycMaTpuBaroLLero OCYyLLeCTB/IEHME onepaunit C WUCNOMb30BAaHMEM MNATEXHOMW KapTbl -
3a4uncnaTb 6toaxeTHble BbiMAaTbl Ha Tekywuin cyeTr 6e3 AO0MOAHUTENbHbIX pPacrnopsXKeHUn
KnueHTa;

e npu otcyTcTBUM y KnuveHTa CueTa, NpeaycMaTpMBAIOLWLEro OCYLLECTB/IEHME onepaunin c
NCNONb30BaHNEM NNATEXHOM KapTbl «MuUp» 1 TeKyLlero cyeTa — OTKpbITb TEKYLLMIA CYET B BantoTe
Poccuiickoii denepaumm 1 3a4ncnaTb Ha HEro CyMMbl 610XETHbIX BbiNaarT.

3auncneHne cyMmm 6lo0aKeTHbIX BbinaaTt Ha CueT KnueHTa ocyuwectBnseTca baHkoMm npu
OAHO3Ha4HOM naeHTUdUKaumn KnmeHta B Kadectse nonydyatensa 6104XeTHbIX Bbinnar.

2.11 CnpaBku «CBeAeHUs AN rocciyXallmMx» 3aKasaHHble KineHToMm:

. B Cucrteme, ons nocneayrowero CoOXxpaHeHnUs Ha NepcoHanbHOM KoMnboTepe/MO6MABHOM
ycTpoiictee, odopMnsaoTcs baHKOM B 3/1eKTPOHHOM Buae ¢ akCMMUAbHBIM BOCNpPOU3BEAEHNEM
noanmcm ynosiHOMO4YeHHOro nnua BbaHka un IJTEKTPOHHBIM 06pa30M OTTUCKa ne4yaTtu BaHKa4;

. B chmce O6CJ'IY)KMBaHMﬂ, npeaoctaBnAaAOTCA Ha GYMa)KHOM HOCUTENE C OTTUCKOM NneYvaTu
baHka n noanucklo ynosHoMo4YeHHoro nnua baHka.

4 Ycnyra goctynHa npu Hanuumu y baHka TeXHNYeCKol BO3MOXHOCTU.
[oroeop 6aHkoOBCKOro obcnyxmeaHus gpusmdecknx nuy B AO AKb «HOBUKOMBAHK>»
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3. OBLLWUE NMNONTOXXEHUA

3.1. KnneHT HeceT OTBETCTBEHHOCTb 3a [AOCTOBEPHOCTb CBEeAEHWN, CoAepXXawunxcs B
AOOKYMeHTaX, yYKa3aHHbIX B NyHKTax 2.3 n 2.7 [orosopa.

3.2. KnuneHT MoXeT opopMUTb AOBEPEHHOCTb Ha UMS peacTaBuTens Ha pacnopsixeHmne C4eToM.
JoBepeHHOCTb Ha [peactasutens KnueHTa Ha pacnopsi)keHue [eHEXHbIMW cpeacTBamu,
HaxoasawmMnuca Ha Cuete/Ha pacnopsihkeHue MMyLLecTBOM ApeHaaTopa, BKa4Yas AOCTyn W
MCMosib30BaHMe uHAMBMAyanbHoro 6aHkoBckoro cenda (MBC) (npu Hanumuum), MoxeT ObiTb
HOoTapuanbHOW ¢opMbl NMBO MpPUpPaBHEHHOM K HOTapuanbHO YyAoCTOBepeHHoOW dopme
AOBEPEHHOCTN B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon degepaummn. [JoOBEPEHHOCTb Ha
pacnopsiXXeHne [AeHeXHbIMW CpeacTBaMu, Haxoasawmmuca Ha CdeTe/Ha pacrnopsixeHue
MMyLLecTBOM ApeHaaTopa, BK/IOYas AOCTYN M UCNOAb30BaHWE MHAMBMAYANbHOro 6aHKOBCKOro
cenda (MBC) (Npn Hannumn), TakxKe MOXET bbITb opopmneHa KnneHtom B baHke.

3.3. MpeacraButens npu obpaweHnn B baHk ansa pacnopshkeHmss CyeTtoM oT mMmeHu KnmneHTta
npeabsasnaetr [JOKyMeHT, YyAOCTOBEpPSAKLWMUIA JIMYHOCTb, W [OBEPEHHOCTb, OMOPMAEHHYID B
YCTaHOBJ/IEHHOM MoOpsAKe, 3a UCKIYEeHNEM A0BEepPEHHOCTU, odopMieHHo KnneHToM B BaHke.
Ha [peacrasutens pacnpocTpaHsioTca Bce TpeboBaHMS K COBepLUeHUIO onepauui u
MCNOAb30BAaHWUIO YCNYT, YCTAHOBMIEHHbIE [JOroBOPOM.

3.4. [lpepoctaBneHune ycnyr B pamkax [JoroBopa OCYLLECTBASETCS B COOTBETCTBUM C Tapudamm
baHka. Tapudbl baHka pa3MelwatoTca Ha oduumanbHOM canTe baHka www.novikom.ru B ceTu
NHTepHeT M Ha MHGMOPMaAUMOHHbLIX CTeHAax B noapasaeneHusax baHka, ecin nHoe He byaert
npeaycMoTpeHo cornaweHneM CTOpPOH.

3.5. [JoroBop 6aHKoBckoro (Tekyuwero) cyeta @uanmyeckoro nuua, [oroBop Ha BbIMYCK W
obcnyxunBaHue 6aHkoBCcKoM KapTbl VISA, [loroBop 06 OTKpbITUKX N 06CTyXXMBaHUN 06€31MYEHHOIO
MeTananyeckoro cyeta dusmyeckoro nuvua, Ycnosuma  obcnyxuBaHusa  06e31MYEHHbIX
MeTann4yeckmx c4deTtoB ddusmdecknx nuy, [Aorosop ob6cnyxunBaHua 6aHKOBCKMX CYETOB
dunsnyecknx namu C ucnosb3oBaHneMm Cucrtembl «NHTep@KTuB», yTpauuBalT Cuiay C AaThbl
3aKnYeHnsa Hacrtoswero Jorosopa CTopoHamMu B nopsiake, yYCTaHOB/IEHHOM MyHKTamu 2.3, 2.4
Jorosopa. O6sa3aTtenbctBa CTOpPOH, BO3HUKWME A0 TMpPEeKpaweHnss AOENCTBUS YKa3aHHbIX
AOroBOpOB, PeryampyloTca B COOTBeTCTBMM C [loroBopoM. B criyyae npoTumBopeunii Mexay
ycnosusimum [lorosopa v 4OroBopamum, corsalieHmsamMu u npasunamMmn (ycnosmsimm) obcnyxumBaHms,
OTHOCSLLUMMUCA K TEM WM MHbIM cyeTaM, 6aHKOBCKMM NpoAYyKTaM M yciayram, COOTBETCTBYOLWME
OoTAeNlbHble  AO0roBOpbl, corfaweHMs w  npaswuna (ycnosus) ob6CAyXMBaHMUSA  MMeKT
NnpenMyLLecTBEHHYO CUY, eCin nHoe He onpeaeneHo JorosopoM. OTKpbITUE U 0b6cnyxnBaHmne
OTAeNIbHbIX BUAOB CYETOB, HE BKJ/OYEHHbIX B [JOroBop, npeaocTtaBsieHne 6aHKOBCKUX YCAYyr U
NPOAYKTOB MOXET perynmpoBaTbCsa OTAESIbHbIMW A0rOBOpPaMu, COrfalWeHns MM U npaBuiaMm
(ycnoBuamun) obcnyxumBaHusl, 3aKIlOYeHHbIMWM Kak A0, TakK M nocse 3akaidveHns CTopoHamu
Jorosopa.

3.6. B cooTtBeTcTBUM C 4YacTbio 1 ctatbm 450 MpaxkgaHckoro kogekca Poccuiickon ®depgepaunmn
CTOpOHbI AOrOBOPUIINCE, YTO BaHK MMeeT NpaBo BHOCUTbL U3MeHeHus B JloroeBop n Tapudbl baHka,
rnpu 3ToM yBegomsieHne Knvmenta o6 nameHenmn orosopa n Tapudos baHka ocywecTsnsercs B
cneaymoulem rnopsgke:

o obg3aTenbHoe pasMelleHne HoBOM pepakuwmu Tapudos/Jorosopa Ha WHPOPMALMOHHbIX
CTeHAax B noapasaeneHunsax baHka;
o obsizaTtenbHOe pa3sMelleHne HoBOM pegakunm Tapudos/Ldorosopa Ha OduumanbHOM cante

BbaHka www.novikom.ru B ceTu NHTepHeT.

3.7. YBepomneHue KnueHTa B nopsake, npenycMOTPeHHOM MNyHKTOM 3.6 [loroBopa, MoXeT
COMpPOBOXAATbCA AOMNOJIHUTENBHO PacChiIkon coobuweHnit KnmeHTy no 3NeKTPOHHbIM CpeacTBaM
CBSI3M, pEeKBU3UTbl KOTOPbIX AoBeAeHbl KnaneHToM [0 cBeaeHMss baHka B nopsAake,
npeaycMoTpeHHOM [JoroBOpoOM.

3.8. N3meHeHna B [HoroBop u Tapudbl baHka crTaHoBATCS o6s3aTenibHbIMKM  4depe3 14
(YeTbipHaguaTb) KaneHAapHbIX AHeln C MOMeHTa yBegoMmneHus KnueHTa, c cobniogeHuem
npoueayp HacTosWwero passesna U paBHO PacnpoCTPaHATCA Ha BCEX NUL, MPUCOEANHUBLUNXCSA K
JloroBopy, B TOM 4yncne npucoeanHmBLIMXcs K [JoroBopy paHee gaTbl BCTYMI€HUS M3MEHEHUN B
cuny. B ToM cnydae ecnm ogHOCTOPOHHEE M3MeHeHune ycnosun [Jorosopa baHKOM He siBAsieTcs
OCHOBaHMEeM ANns BO3HMKHOBEHUS  AONOSHUTEeNbHbIX ob6a3aHHocTen ansa  Knuedta, a
OAHOCTOPOHHEEe MU3MeHeHue TapndoB He HeCceT BO3HUKHOBEHME AOMONHUTENbHbLIX (PUHAHCOBbIX
obszatenbcts gns Knuenta (He yBenMuMBalOTCA paHee YCTaHOBJIEHHblE W He BBOASATCSH
[oroeop 6aHkoOBCKOro obcnyxmeaHus gpusmdecknx nuy B AO AKb «HOBUKOMBAHK>»
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AononHuTenbHble  Tapudbl) YyKasaHHbIW  CPOK MpeaBapUTENIbHONO  YBEAOMJIEHUSI  MOXET
CoCTaBnATb MeHee 14 (YeTblpHaguaTn) KaneHgapHbIX OHEN.

3.9. U3MeHeHnsa He pacnpocTpaHaTcs Ha KnueHToB, npeacTtaBmBLUMX B BaHK MUCbMEHHOE
3asiBNeHne o pacTtopXxeHwun [loroBopa u/vnum OTKasa OT YCayr, npenocTaBisieMblX B paMKax
JlorosBopa, No ycTaHOBNEeHHO baHkOM popMe A0 BCTYMN/IEHUS AAHHBIX U3MEHEHWN N AOMOSTHEHUN
B CUJ1y B COOTBETCTBMM C pa3genom 6 [lorosopa.

3.10.baHK, Kak areHT Ba/IlOTHOrO KOHTPO/S, OCYWeEeCTBASEeT KOHTPO/b 3a COOTBETCTBUEM
onepaumn KnueHta no Cuety TpeboBaHMsM 3akoHogaTenbcrBa Poccuiickon ®egepaumn u
HOPMaTMBHbLIM aKTaM B cdepe BaNtOTHOrO perynpoBaHmnsa U BantOTHONO KOHTPOAS.

3.11.lMpepocTasneHue ycnyr, npeaycMoTpeHHbIX [JoroBopoM, OCYLLECTBISETCH TOIbKO B Cliyyae
ycnewHon NgeHtndukaumm n AyteHtudmkaumm KnvenTta.

3.12. baHk vHdpopMupyeT KnneHTa 0 COBepLUEHNM KaxXAoW onepaunm c ncnosbiosaHuem SCII
(onepaumn ¢ wucnonb3oBaHMeM KapTbl (ee pekBU3UTOB) MyTeM yBeaomneHuss KrneHTa
cneayownMmnm OCHOBHbIMM cnocobamu:
— nocpeacTBOM HamnpasfieHns BbaHKOM WH@OpMauumM O COBEpLUEHHONM onepauun B Buae
SMS-coobLeHns ans KNMeHToB, NOAKIOUMBLUMX Ycnyry SMS-nHdopmmnpoBaHme (B COOTBETCTBUMU
c Tapudammn baHka) u/wnmn push-ysegomneHusa ana KnumeHToB, noaknwumBwmxca k Cucreme
«NHTEp@KTUB>»;
— nocpeacTBOM OTpaXeHus MHdopMauMm O COBEPLUEHHOW onepaumn B JIMYHOM KabuHeTe
Knnenta B Cucreme <«UHTep@ktuB», ansa KnueHToB, noakawumslwnxca K Cucreme
«NHTEp@KTUB>»;

Mpu otcyTcTBMKM nogkntodeHns ICMN KnmeHTa K OCHOBHbIM criocobaM MHGMOpPMUPOBaHUS
BaHk pgononHuTenbHO WHdopMupyeT KnameHTa O COBeplleHMM Kaxaonm onepaunmm C
ucrnonb3osaHmnem ICIT:
— nNyTeM npenocTaBsieHMs BbIMMCOK MO COOTBETCTBYHOWEMY CuyeTy Ha HyMaXkHbIX HOCUTENsX B
otaeneHmax baHka, obcnyxuBawwmnx paaHHbin Cuyer (manee - Otyer). OTyET Takxe
npegoctasnsietcs KnueHTy no ero 3anpocy npu obpaweHnm B otaeneHne baHka BHE 3aBUCUMOCTHU
OT AaTbl U1 BpeMeHn Takoro obpalleHus;
— nocpeacTBoM npenocTaB/ieHns MHdOpMauMmM O COBEPLUEHHOW orepauunn npu obpalieHun
KnuneHnTta B KOHTaKT-LEHTP;
— nyTeM npepocTtassieHnsa nHbopMaumm 0 CoBepLleHHOM onepaumn npu obpaweHnmn KnmeHta K
6aHkoMaTaM.

B cnyyae ecnu KnveHT He noaknouunn ycnyry SMS — nHbopMmnpoBaHusa U (MNK) He NOAKITIOYEH K
Cucrteme «NHTEp@KTUB», TO KNIMEHT CaMOCTOSITeNIbHO HECeT OTBETCTBEHHOCTb 3@ (DUHAHCOBbIE
PUCKW NpPU COBEpLUEHUM onepauunii ¢ ucnonbsoaHmem SCII. Mpy 3TOM B LENAX CHUXEHUSA pUCKa,
CBSI3@HHOIO C HECBOEBPEMEHHbIM WHMOPMUpPOBaHUEM, KnneHTy HeobxoauMo exeAHEBHO
obpawaTtbca B BaHk Ans nony4vyeHmus nHdopMaumMmn rno onepaumamM ¢ ncnonb3oaHuem SCII.

3.13. baHk uWHoOpMUpyeT KnneHTa O MNPMOCTAHOBAEHUN WM MPEKPaLLEHNN UCMNOSb30BaHUS
KnnentoM 3CI1 B AeHb Takoro MpPMOCTAHOBIEHUS WU MNpeKpaweHUs C yYKasaHWeM MNpPUYUYUHDI
ntobbIM N3 cneayroWwmx cnocoboB No yCMOTpeHUO baHka:

— nocpeancrtsoM MH@opMupoBaHus KnuneHTa paboTHMKOM KOHTakT-ueHTpa no TenedoHy,
rnocne ob6s3aTenbHOro MNpoOXoXAeHus  npoueaypbl  AyTeHTudukauum (ans  KnueHTos,
obpatuBwnxcs B KOHTAKT — LEHTP C UMHMUMATUBOM O MPUOCTAHOBAEHUN WAW MPeKpalleHnmn
ucnonb3oBaHusa ICM);

— nocpeacTBOM HarnpaBieHUs baHkoM nHdbopMaumMm 0 NPUOCTAaHOBNEHMN WU MPEKpPaLLEHNN
nucnonb3oBaHmsa Knuentom 3CI B Buae SMS-coobueHuns ansa KnneHToB, NOAKIIOUYNBLUNX YCYTY
SMS-uHdpopMupoBaHune, n/mnn push-yseagomnerHusa ana KnmeHtoB, nogkntoumemxca k Cucreme
«NHTEp@KTUB>»;

— nocpeacTBOM OTpaXxeHus UWHdopMauum B J1UMYHOM KabuHeTe KnumeHta B Cucreme
«NHTep@KTUB>» AN KAnMeHToB, NoAKNOUYNMBLIMNXCS K CucteMe «NHTep@KTUB>»;

— nocpeacTBOM HanpaB/ieHUst COObLWEHMNS Ha aApPEeC 3NEKTPOHHOM MOYTbl, NMpeaoCTaBNEeHHbIN
KnneHToM B baHK;

— nocpeacTtBoM BpydeHus KnuneHTy (ero npeacraBuTento) WH@opMauum Ha OyMaXKHOM
HocuTene npu NUYHOM npucyTcTBum B Oduce obcnyxmBaHusa nmubo nocpeacTBOM MNOYTOBOrO
OTrnpaBfeHuns.

3.14. baHk wuHdbopMupyer KnmeHTa O NPUOCTAHOBNEHUM UCNONHEeHMS PacnopsikeHus,
nepegaHHoro B baHk Ha 6yMa)kHOM HoOCuTene MM CcocTaBsieHHOro B CuctemMe no pekBU3UTaM
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nony4yaTtens, WM OTKase B OCYLWEeCTBAeHWM onepaunm nNo nepeBoAy AEHEXHbIX CpeacTB
rnocpeacrtsoM 6HaHkoBcKoW KapTbl (ee pekBusuToB)/CBIl, B cnyyae, ecnu Takas onepauus
obnapaetr npu3HakaMu OCYLLECTB/IEHUS MepeBoAa AEHEeXHbIX cpeacts 6e3 [o6poBOSbLHOMO
cornacusl KiiMeHTa, B AeHb Takoro NpMoCcTaHOBAEHMS UM O0TKa3a C YKasaHWEM NPUYUHbI:

— NOCPEeACTBOM OTpaxXeHus WHdopmauum B /AnMYHOM KabuHeTte KnueHta B Cucteme
«UHTep@kTuB>» Ansa KnneHToB, NOoAKMOUYNBLUMXCA K Cnucteme «MHTep@KTuB»;

— nocpeacTtsoM MH@opMupoBaHua KnneHTa paboTHMKOM KOHTakT-ueHTpa no TenedoHy,
nocne o6s3aTenbHOro NPoOXoXaeHus npouenypbl AyTeHTudukaumm;

— NOCpeACTBOM HanpassieHns baHkoM nHdopMaumm o NPpMOCTaHOBIEHUN NN MpeKpaLLleHumn
ncnonb3oBaHmsa Knuentom 3CI B Buae SMS-coobweHnsa ans KnneHToB, NOAKIIOUYNBLUNX YCYTY
SMS-uHpOopMUpOBaHUE;

— nocpeacrtsoM BpydYeHus KnumeHTy (ero npeacraBuTento) WHopmaumm Ha 6GymaxKHOM
HocuTene npu AM4YHoM npucyTtctBum B Oduce obcnyxumBaHma nnbo nocpeAcTBOM MOYTOBOMO
OTMnpaBfeHusl.

3.15. KnneHt ob6s3yetca npeanpuvHMMaTb BCE OT HeEro 3aBucsilee B UEenssX MnoJy4vyeHus
nHdopMaunm 06 onepaumsax 1 0 NPUOCTAHOBAEHUN UM NPEeKpaLLEHNUMN UCMOAb30BaHUSA KnneHToM
3CN, HanpaBnsemon baHkom B cooTBetcTBuM C n.n. 3.12, 3.13 Hacrtoswero [orosopa, u
cornawaeTcs C TeM, 4YTO yKasaHHas MHdopMauuns B Nt06OM criydae cunTaeTcs NoayyYeHHOM UM B
Hanbosnee paHHUI NO BPpEMEHM CPOK cornacHo n. 4.1.6. HacToswero Jorosopa.

3.16. B cnyuyae npuHatus bBbaHkom peweHus 06 oOTkase OT MpoOBeAEeHMSs onepauuu,
npeaycMoTpeHHoro nyHKToM 11 ctaTten 7 3akoHa N° 115-03, baHk npegocTtaBnser KaneHTy,
KOTOPOMY OTKas3aHO B MpOBeAeHMW onepaunu, MHGOpMauuilo O gaTte M NpuUYMHaxX MNpPUHATUS
COOTBETCTBYIOLWEro peweHns B CPOK He no3gHee NATv paboumx AHEN CO AHA NPUHATUS TaKoro
pewweHuns nbbiM U3 cregyowmx cnocobos no (ycMmotpeHuto baHka):

- NoCpeACTBOM Harnpas/ieHMs coobLieHns Ha aapec 3/IeKTPOHHOM MOYTbl, NpeAoCTaBNEHHbIN
KnneHtoM B baHK;

— nocpeacrtsoM BpydyeHus KnueHTy (ero npeacraBuTento) WHopMauumm Ha OyMaXKHOM
HocuTene npu AM4yHoM npucyTtctBum B Oduce obcnyxmBaHma nnbo nocpeAcTBOM MOYTOBOrO
oTrnpaBfeHusl.

3.17. baHk B pAeHb obpaweHus KnveHTa B Uensax COBEPLUEHMS ornepauuu C OEHEXHbIMU
cpeacTtBaMM MAWM WHBIM MMYLLECTBOM, MpoBeAeHMe KOTOPOM MPMOCTAaHOB/IEHO, HA OCHOBAHWMU
3akoHa N? 115-®3, nHdbopmmpyeT KnneHta o0 NMpMOCTaHOB/IEHUM C YKa3aHWEM €ero MpuUmnHbl U
cpoka ntobbiM 13 cneayrowmx crnocobos (Mo ycMoTpeHuto baHka):

- MOCpPeACTBOM HanpasieHust cooblieHns Ha aapec 3/eKTPOHHOW MOoYTbl, NMpeaoCTaB/IEHHbIN
KnneHTtoM B BaHK;

— rnocpeacTtsoM Bpy4deHuss KnueHnty (ero npeacrtaButento) mHdbopMmaumm Ha 6GyMakHOM
HOocuTene Npu An4YHOM npucyTcTBum B Oduce obcnyxmeaHms.

3.18. baHK He HeceT OTBETCTBEHHOCTM 3a HeCBOEeBpeMeHHoe nonydyeHme KnmeHtom nHdopmaumm
no ornepaumamMm c mcnonbsoBaHmeMm DCI1 B cnyyae oTCcyTCTBMS Y KnneHTa OCHOBHbIX criocobos
nHdpopMupoBaHus. Ecnn KnneHT yknoHseTcs oT nosaydeHus wuHdbopmaumm no onepaumsMm c
ncnonb3osaHnem DCIM, OTtdyeTa MM UWHGOpMaUMM O NPUOCTAHOBAEHUU WU MpeKpalleHun
ncnonb3oBaHus KnmeHtom 3ICIN, cuutaetca, uto KnueHT 6bl1 Hagnexawmm obpasom
nponHdopmMmpoBaH 06 onepaumsix, COBEpPLIEHHbIX C WKcrnonb3oBaHmem 3CIM, nmnbo o
NPUOCTaAHOBNEHUM UNW NpeKpalleHnn ncnosabloBaHmsa Knventom ICII.

3.19. MNpu oTkpbITMK CyeToB, BbiNnycke KapT ¢ ncnonbsoBaHneMm Cucrtemol «NHTep@KTMB», BaHk
pyKOBOACTBYeTCA uMewwmMmmuca B bBaHke Ha JaTy 3akiw4yeHums Hactosuwero Jorosopa
cBegeHmamMm o KnneHTte, nosyyeHHbIMW B pe3ynbTaTe nposeaeHns NaeHTudukaunmm KnueHta B
COOTBETCTBUM C TpeboBaHMAMUM 3akoHogaTenbcTBa Poccuinckon depgepaumm o0 NpoTMBOAEACTBUM
neranusaumm (OTMbIBAHMIO) AOXOAOB, MOJIYYEHHbIX MPECTYMNHbIM NyTeM, U (UHAHCMPOBAHUIO
TeppopusMma. B cnydae, ecnum Ha paty nodaynm B bBaHK DNekTpOHHOro JAOKYMeHTa o
npefocTtaBfieHnn ycnyrm B pamkax [loroBopa € ucrnosib3oBaHneM Cuctembl «AHTEp@KTUB»,
nmetowmecs B baHke ceBeaeHns o KnneHTe He COOTBETCTBYIOT AENCTBUTENbHOCTHN, KnneHT 06s3aH
coobwmTb B baHk 06 n3MeHeHMN cBeaeHuit o KnmeHTe B AeHb NoAaym Takoro 3asiBfeHus.

3.20. Ecnv MHOe He NpeayCMOTPEHO YCNOBUAMU NPeaoCTaBleHns yCayr, oka3bliBaeMblix BaHkoM
KnneHTy B paMkax Hacrosiero [oroBopa, BaHk BrnpaBe HanpaBnaTb KnueHTy cooblieHus
MHGOPMaLUMOHHOIO XapakTepa, B TOM YUCNE O HAacTYM/IEHNUU CPOKOB UCMONHEHUS 0653aTENbCTB
KnveHTa nepes BaHKoOM Mo MoraweHuio 3a40/KEHHOCTU U BO3HUKHOBEHMWU MNPOCPOYEHHOM
3a[0/KEHHOCTM MO WMewWwnMcs nepes baHkoM o6s3aTenbcTBaM N06bIM U3 Creaylowmnx
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cnocob6oB: nocpeactBoM Cucrtembl <«UHTEp@KTUB», TenedoHHbIE MNEeperoBopbl, MNOYTOBbIE
oTnpasrnieHns, TenerpadHble coobuieHns, SMS-coobueHns, Push - yBegomneHusi, TEKCTOBbIE,
roflI0COBbIE U MHble CO0bLLEHMS, NepeAaBaeMbie N0 CETSAM 3/IEKTPOCBSA3M, B TOM YMCE MOABUXHOM
pagmoTenedoHHON CBSA3N U/MNN C UCMONIb30BaHMeM ceTun NHTepHeT.

3.21. baHk Bnpase npegoctaBnsaATb @POHAY MEHCMOHHOMO W COUMANbHOrO0 CTpaxoBaHUs
Poccuiickon ®epepauun (ero TeppuTOpUanbHbIM NoApa3AeneHnsaM) 3anpalnBaemMyd UMU
MHpOpMauUUIo, B TOM YMC/Ie CBEAEHUS O CHETE, Ha KOTOpbIN 6blia 3auncneHa 6oaxeTHas BbinaaTta
B COOTBETCTBMM C NyHKTOM 2.10 [loroBopa, a TakXe nepcoHanbHble AaHHble KnueHTa B uensx
obecrneyeHns ycnoBun Ans AOCTaBKM eMy CyMM BI04XETHbIX BbinjaT B NOpsiAaKe, onpeaeneHHOM
AOroBOpOM O Nopsiake B3aMMOAENCTBUSA MeXAy KPeAWTHOW OpraHm3aunen n TepputopuasibHbIM
opraHoMm ®oHAa MEHCUMOHHOr0 W couunanbHOro crpaxoBaHus Poccuinckon depgepaumn nNpwu
AOCTaBke neHcui, BbinaaympaeMbix ®OOHAOM MEHCMOHHOINO WM COUManNbHOrO CTpaxoBaHus
Poccuiickon ®epgepaumm u  cornaweHmeMm o6 WHPOPMaAUMOHHOM B3auMMOAENCTBUM MeXAay
KpeauTHOW opraHusauuven, npegoctaBMBLUEN KpeauT (3aemM), n TeppuTOpuanbHbIMM OpraHamMu
doHAa MeHCMOHHOIro M coumMasnbHOro cTpaxoBaHus Poccuinckon Gegepaunn .

4. NPABA N OBA3AHHOCTU CTOPOH
4.1. baHk ob6sa3yeTcH

4.1.1. XpaHuTb 6aHKOBCKYIO TalHy no ornepaumsm no CyeTy m cBegeHusM o KnueHTe, 3a
WCK/IlOYEHMEM CllyvaeB, NpeayCMOTPeHHbIX 3aKoHOoA4aTenbCTBOM Poccuiickoin ®depepaumn wm
JlorosopoM.

4.1.2. MapaHTMpoBaTb npaBo KnneHTa 6ecnpensTCTBEHHO pacnopsiXXaTbCs AEHEXHbIMU
cpeactBaMm Ha CuyeTe B C/yyae COOTBETCTBMS MPOBOAMMOWN OMNepaumu 3aKoHOAaTeNbCTBY
Poccuiickon ®epgepaunn v lorosopy.

4.1.3. YBegomntb KnneHta o BHeCeHMM M3MeHeHuin B [orosBop wu/unu Tapudbl baHka B
COOTBETCTBMM C NYHKTOM 3.6 [lorosopa.

4.1.4. ObecneuynTb COXPaHHOCTb AEHEXHbIX CpeacTB Ha CueTe.

4.1.5. Bo3MewaTb HeNpaBOMEpPHO CnucaHHble co CyeTa KOMUCCUMK, WITpadbl M NHbIE NNAaTeXH,

ocylecTB/ieHHble co CyeTa B Nosib3y baHka, Ha ocCHOBaHUM 0OpPMNEHHOW KNNMEHTOM MpeTeH3uu
B pa3Mepe, paBHOM HENMpPaBOMEPHO CMWCAHHbIM CyMMaM Mpu YC/IOBUM MpU3HaHUSA BaHkoMm
NpPaBOMEPHOCTU NpeTeH3nn KnunexTa.

4.1.6. YeBegomnatb KnueHta 06 onepauusx, O MPUOCTAHOBAEHUM WAN NpeKpaleHnmn
ncnonb3oBaHmsa Knventom 3CIM cnocob6oM nHhopMnpoBaHmsl, NpeaycMoTpeHHbIM n.n. 3.12, 3.13,
3.14 Jorosopa.

KnueHT cornawaetcs c TeMm, 4To o06a3aHHOCTb baHka no uHdopMmpoBaHuio KrnneHta o
coBeplleHnn onepaummn ¢ ncnonblosaHmem DCI, MMb6O 0 NPUOCTAHOBAEHUN UAWN NpeKpaLLeHun
ncnonb3oBaHus KnmeHtom ICI cumTaeTcs MCNOSIHEHHOM, a COOTBETCTBYIOWME yBeAOMeHue
cornacHo n.n. 3.12, 3.13, 3.14 [oroBopa nony4yeHHbIM KnueHTOM B Hawmbosee paHHUA 1O
BPEMEHW CPOK B 3aBMCMMOCTM OT cnocoba MHPOpPMMPOBaAHUS:

— NpW NpeaoCTaB/IEHUM BbIMMUCOK O COBEPLIEHUM oOnepauuii Ha 6GyMaXHbIX HOCUTENsX B
otaeneHuax baHka — B MOMeHT nosiydeHus KnveHtom OTYeTa, HO HE MO3AHEE AHA COBEpLUEHUS
onepauun. Mpu 3ToM 0643aHHOCTb BaHka Mo nMpeagocTaBneHUlo MHGOPMaLUUM O COBEPLLUEHHOW
onepaumMn nyTeMm npeaocTaBneHnsa OTyeTa Ha 6yMaxHOM HocuTene B OTAeNeHuax baHka
CUMTAETCHA UCMNOJIHEHHOW BaHKOM B MOMEHT hopMMpoBaHnsa baHkoM OTuyeTa, a COOTBETCTBEHHO C
MOMeHTa, korga OT4yeT AOo/KeH 6biTb nony4vyeH KIMEHTOM B COOTBETCTBUM C NMyHKTamu 4.3.13
[oroBopa, HecMoTpsas Ha TO, 4YTO KAMEHT He 9gBuACA C uenbio nonydyeHusa OTyeTa,
copmmpoBaHHOro baHkoM B nopsaake, yCTaHOB/IEHHOM [lOrOBOpPOM;

— TpuW yBEOOMJIEHMM O COBEpPLUEHHOW onepauun npu obpaweHun Kk 6aHkoMaTtaM — B MOMEHT
nofyyeHns KnMeHTOM AaHHOW BbIMUCKW, HO He Mo3AHee AHA COBeplUeHMs onepauun (HO He
6onee, yem no 10 (mecaTu) nocneaHwM onepaumMsiM C ucrnonb3oBaHueMm DCM). lMpu 3ToM
06s13aHHOCTb bBaHka no npeaocTaBNeHUMI0 WMHGOPMauMM O COBEPLUEHHONM onepauum nyTeMm
npefoctaBneHnss MHdopMauMmM B 6GaHKOMaTax CUYMTAETCA WCMOSIHEHHOMW BaHKOM B MOMEHT
¢bopmMupoBaHnsa baHkoM MHMDOPMaLMKM O COBEPLUEHHOW orepaLun, a COOTBETCTBEHHO C MOMEHTA,
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Korga wuHdgopMaumnsa gomkHa 6biTb monyvyeHa KnMeHTOM B COOTBETCTBMM C NyHKTamun 4.3.13
[orosBopa, HeCcMOTps Ha To, YTo KnuneHT He obpaTuica Kk 6aHkoMaTaM baHka;

— nNpw yBeAOMJIEHNM O COBEpPLUEHHOW onepauun € ncnosb3oBaHnem Cucrembl «MIHTEp@KTUB» -
C MOMeHTa oTpa)keHusa MHdopMaunm ob onepaummn, HO He No3gHee AHSA COBEpLUEHMS onepauun.
Mpu atoMm o06s13aHHOCTL BaHka Mo nMpegocTaB/ieHMI0 MHGPOPMaUMM O COBEPLUEHHOW onepauumn
nytem npenocTaBneHns uHdopmaunmm B Cucreme <«UNHTEp@KTMB» CUYMUTAETCH MCMOSHEHHOM
BaHkoM B MOMEHT pa3MelleHns baHkoM MHdOpMauMM O COBEPLUEHHOM onepaunm B YKa3aHHOWM
CUCTeMe, a COOTBETCTBEHHO C MOMeHTa, Koraa nHdopmaumsa gokHa 6biTb nonyyeHa KnneHTtom B
COOTBETCTBMU C NyHKTamun 4.3.13 [lorosopa;

— Npu YyBEAOMJIEHUM O NPUOCTAHOBAEHUN WX NpeKpalleHnn ucnonb3dosaHna KnmeHtom 3CIT ¢
MCNOb30BaHNEM CUCTEMbl ANCTAaHUMOHHOIMO 6aHKOBCKOro obcnyxxmnsaHmsa «NHTep@KTne» - npu
Bxoae B Cucremy «MHTep@KTmMB» U/nnn B TM4YHOM KabuHeTte KnmeHTta B Cucrteme «MHTEp@KTNB»;

— npu HanpasneHunm baHkoM SMS-coobuweHuns un/vnn Push-yBegomieHnss uan Hanpas/ieHUS
coobLeHns Ha agpec 3N1eKTPOHHOM NMOoYThl - C AaTbl HAaNpaeieHns baHkoMm SMS-coobweHuns n/mnm
Push-yBegomMneHunss mnm snekTpoHHOro coobuweHns KnmeHTy (No AaHHbIM MHOOPMaALMOHHOM
cnctembl banka). Mpu aToM 0693aHHOCTL BaHka MO yBeAOM/IEHUIO CUMTAETCH UCMOSIHEHHOM Mpw
HanpaBneHun SMS-coobleHns Ha Homep TenedoHa CcoToBOM CBA3M KnmneHTa, yKa3aHHbIN
KnneHtoM B 3asABfieHMM Ha MnogkawdeHue ycnyrm «SMS-uHdopmupoBaHme» wun/mnm  Push-
yBeAOMSIeHUs Ha MobunbHoe ycTponctBo KnueHTa, 3apermctpypoBaHHoe B Cucreme
«NHTEp@KTUNB» ANnsa nonydyeHus Push-yBegoMneHuUn unm Ha agpec 3N1eKTPOHHOM noYTbl KnneHTa
(no AaHHbIM MHGPOPMAUMOHHOM cucTeMbl baHKa), COOTBETCTBEHHO, C YKa3aHHOro MOMEHTa
yBenomseHne baHka cumTaeTcsa nony4vyeHHbiM KnneHToMm;

— PV Hanpas/IEHNN YBEAOMIEHNS O MPUOCTAHOBNEHMN NN NPeKpaLLeHnn ncrnonb3osaHms SCII
Ha 6yMaxXHOM HocuTene - cC gaTbl nepepaunm Knunenty (ero npeacraBuTento) MNpu JIMYHOM
npucytcteum B baHke nnbo c pgatbl nepegauym [Noute Poccum noyTOBOrO OTMpaBfieHUS ANK
KnunenTa;

— npw yBeAOMJ/IEHNM O COBEPLUEHHOM ornepaumm nocpeactsom obpaweHns Knmenta B KOHTaKT-
LeHTp — ¢ MOMeHTa obpaweHuns KnveHta B KOHTaKT-UEHTp, HO He no3gHee AHs, COBEepLlIeHUs
onepauun. [lpn 3ToM 0653aHHOCTb baHka NoO NpeanocTaBNeHU0 MHGOPMaUMM O COBEPLUEHHON
onepauum nyTteMm npepocTtasneHns mMHbopMaumn B KOHTaKT-UEHTPE CYMTAETCS WCMNOSIHEHHOM
BaHkOM B MOMeHT, korga mHdopMaumsa AosmkHa 6biTb nonydeHa KAnMeHToOM B COOTBETCTBMWU C
nyHkTamum 4.3.13 [loroBopa HECMOTPS Ha To, 4YTo KnneHT He obpatunca B KOHTaKT-LEHTP;

— npu obpaweHnun KnveHTa B KOHTakT-ueHTp bBaHka C Uuenbld MNPUOCTAaHOBEHUS WU
NnpekpalleHns UCnonb3oBaHua KapTbl u/unn  CucteMbl <«WUHTEp@KTUB» - C MOMEHTA
npenoctaBneHnss paboTHMKOM KoOHTakT-UeHTpa KiveHTy uHdopMaunm o npuoCcTaHOBAEHUN UMK
npekpaLleHnn Ucrnonb3oBaHua KapTbl n/unu Cuctembl «MIHTEPp@KTUB».

4.1.7. MNpepoctaBnate KnuneHty wnHdopMaumto O NpuUHSATUM BbaHkoOM peweHusa o6 oTkase oT
rnposeAeHUsa onepauun, NnpeaycMoTpeHHoro nyHKTomM 11 crtatbn 7 3akoHa N° 115-@3 B nopsaake,
onpegeneHHoM n. 3.16. [loroBopa, a TakXe O MPUOCTaHOBNEHWW oOnepauuin, B Cnydasx,
yCTaHoOBMEHHbIX 3akoHoM N° 115-03, B nopsaake, onpeaeneHHom n. 3.17. Jorosopa.

4.1.8. XpaHuUTb B yCTaHOB/eHHOM B baHke nopsake HanpasfieHHble U NosydeHHble oT KnueHTa
yBenomneHms o6 onepaumnsax c ncnonbsosaHmem ICI He MeHee 3 (Tpex) nert.

4.1.9. ObecneunTb BO3MOXHOCTb HanpasseHna KnmeHtom 3assneHun o6 ytpate 3CIM n (unmn) o
ero ucnonb3oBaHun 6e3 cornacusa KnmeHta ntobbiM BO3MOXHbIM crnocobom (no TenedoHy,
3NEKTPOHHOM nouTe, yepe3d CucrteMy «UMHTEp@KTUB», NyTEM NYHOro obpalleHns KameHTa B
odbunc baHka) He nosgHee AHA, cneaylwero 3a AHeM nonyyeHus ot baHka ysenomneHums o
COBEpLUEHHON onepaunn. 3asBfieHMe W/WUAn NpPeTEeH3UMOHHOE 3asiBjieHMe O Hecornacum c
onepauunen odopmnsgeTcsa nNpum nM4HoM obpalieHun B odbuc baHka No yTBEpXAEHHOW dopMme
BaHka C ykasaHneM HeobxoanMon nHpopMaunm An4 NpoBeaeHNs pacciejoBaHUs U ocnapvBaHus
onepauuu.

4.1.10. PaccmaTpuBaTtb 3aaBneHus Knuenta o6 ytpate 2CIM mn (unnn) ero mcnonb3oBaHus 6e3
cornacmsa KnueHta, B TOM 4yucne nNpu BO3HUKHOBEHWUU CMOPOB, CBSA3a@HHbIX C UCMNO/b30BaHUEM
KnuenTtoM ero 3CI1, a TakxXe npefoctaBnsATb No 3anpocy KnaneHTa nHdopMauuio o pesynbratax
paccMOTpeHus 3asiBNeHuin, B CpokK, He 6onee 30 (Tpuauatn) AHEN CO AHSA NOAYYEHUS Takux
3as8BneHnin, a Takxe He 6onee 60 (WecTMAECATN) AHEN CO AHA NONYyYEeHUs 3asB/eHUN B cnyyae
ncnonb3osaHus ICI Ang ocywecTBAEHNS TpaHCrpaHUYHOro nepesoja AeHeXHbIX CPeacTB.
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B cnyuae, ecnn BaHkK ucnonHaeT o0653aHHOCTb MO yBeAoOMJIeHUt0 KiuveHTa O COBepLUEHHOM
onepaumn n KnmeHt Hanpasun baHKy yBegomsieHne B cooTBeTcTBMM nn. 4.3.12, baHk o6sa3aH
BO3MECTUTb KIMeHTy CyMMy yKa3aHHOW onepauuu, coBeplieHHon 6e3 cornacus KnueHTa Ao
MOMeHTa HanpasneHus KnveHtom yBeaomneHus, ecnn baHk He gokaxeT, 4yTo KAneHT HapyLwwun
nopsiaok mcnonb3osaHus DCI, B TOM yMcne no BbINOAHEHUIO 0643aHHOCTEN MO MONYYEHUIO OT
BaHka yBeaoMmneHur cnocobamu, nNpeayCMOTPEHHbIMW HAcTosWMM [OroBOopoM, a TakXxe no
cobnogeHuto ycnosui nn. 4.3.11, nn. 4.3.12 HacTosawero [jorosopa.

4.1.11. OTka3saTtb B NpMéme Ha obcnyxmnBaHmne KnmeHTy, B caiy4yae HeNnpoBeAeHUs B COOTBETCTBUMN
c TpeboBaHUAMM, YCTaHOBNEHHbIMM 3akoHoM N¢ 115-03, MWaentndwukaumm KnuneHTa,
npeacraeButens Knuenta, sBeirogonpuobperartens, nu 6eHedumunapHoro snagenbua.

4.1.12. OTkasaTb B BbIMOJIHEHUN MNopydyeHuss KnmeHTa Ha 6e3HannyHbiii NepeBos AEHEeXHbIX
cpeacTtB npu OTCYTCTBMM B paCYETHOM WM WMHOM [OKYMeHTe, coAepXaleMm rnopydeHue
nnaTtenblmKa, MaM Henosay4YeHMn MHbIM cnocoboM mHbopmaumm o dammnmm, UMeHu, oTvecTee
(ecnn nHoe He BbITEKAET U3 3aKOHa MM HauMoHanbHOro obbiyasl), Homepe 6aHKOBCKOIro cyeTa,
MaeHTUPUNKAUMOHHOM HOMepe Hanoronaartenswmka (Npy ero Hanudum) nmbo appece mecTa
Xutenocrea (permcrpaummn) nnm mecrta npeboiBaHna KnunenTta.

4.1.13. MNMpuMeHSATb Mepbl N0 3aMopaxXmBaHUto (6JTOKMPOBAHNID) AEHEXHbIX CPeaACTB UM MHOIO
MMYyLECTBa B COOTBETCTBUN C TpeboBaHUSAMU, YCTAaHOBIEHHLIMK 3akoHOM N2 115-D3.

4.1.14. MNpnocTaHaBIMBaTb COOTBETCTBYIOLLYIO OMepauUunto, B Cydasix U CPOKMK, YCTAaHOB/IEHHbIE
3akoHoM N2 115-03.

4.1.15. Hanpaeutb B baHk Poccunmn 3aaBneHne KnmeHta 06 ncknouyeHmn nHdopmaumm o KnmeHrte
W/VnAn 3NeKTPOHHOM cpeacTBe natexa KnueHTa m3 6asbl gaHHbIX O CAydasX M MNonbiTKax
OCYLLEeCTB/IEHMNSI TMepeBOAOB [AEHeXHbIX cpeacTts 6e3 A06poBOMBHOrO Corfacus  KaMeHTa,
dopmupyemoii baHkoMm Poccmm B COOTBETCTBUM C YacTbio 5 ctatbn 27 degepanbHOro 3akoHa oOT
27 vioHsa 2011 roga N2 161-®3 «O HaumoHaNbHOW NaaTEXHOW cucteme>.

4.1.16. lpu BbigBNeHMM bBbaHKOM onepauuu, COOTBETCTBYIOLWEN MPM3HaAKaM OCYLLECTB/IEHUS
nepeBofla AeHEXHbIX cpeAcTB 6e3 A06poBonbHOro cornacus KnveHTa®, 40 OCYLEeCTB/IEHMS
CnncaHma AeHeXxHbIX cpeacts co Cueta KnmeHTa:

— MNPUOCTaAHOBUTb MWCMNOMHEeHMe PacnopsxeHusi, nepegaHHoro B bBaHk Ha 6yMa)HOM
HOCUTENE UK CoCTaBNeHHOro B CMCTEME N0 pEKBM3UTAM MoJlydaTesisi, Ha CoOBepLUeHMe onepaunm
Ha Cpok He 6oflee ABYX [AHEN, a npu coBeplweHun KnneHTOM onepaumu nocpeacTsoM
MCMonb30BaHMsa 6aHKOBCKOM KapThl (ee pekBu3nToB)/CBl1 — oTKa3aTb B COBEPLUEHUN YKa3aHHOM
onepauun. [Mpu 3ToM, bBaHk uWHpopMupyeTr KnnmeHTa O NPUOCTAHOBIEHUU WUCMOSIHEHUS
PacnopsixeHus nnm o6 oTkase B COBEPLUEHMN OMNepaLmn NOCPeACTBOM UCMOb30BaHUS KnnMeHToM
6aHkoBckol kapTbl (ee pekBm3anToB)/CBIl, B COOTBETCTBUM C MYHKTOM 3.14 [loroBopa;

— 3anpawuBaTtb y KnveHTa noaTeepxaeHue PacnopsxeHus. [MoaTBepx aeHUe MOXET 6biTb
npenoctaeneHo KnveHToM npu o6palieHnun B otaeneHne baHka;

— 3anpawuBaTth B OO0MOJIHEHME K NOATBEPXAEHMUIO PacrnopsxxeHus WMHdOpMaUMo, 4TO
nepeBoA [AEHEXHbIX CPEACTB He ABNSETCA NepeBOoAOM AEHEeXHbIX cpeacTB 6e3 A06poBOSIbHOIO
cornacusa KnveHTa;

— TOBTOPHO MPUOCTAaHOBWUTbL WCMOJIHEHME Pacnops)XeHud, MocTynuBLUEero Ha 6YMa)KHOM
HocuTene, UM coctaBneHHoro B CucTteMe MO pekBU3UTaM MnosiydaTens, B TOM 4ucie, nocre
nonydyeHna ot KnmeHTta noareBepXxaeHns nepesosa AeHeXHbIX CpeacTs;

— TMOBTOPHO OTKa3aTb B OCYLLIECTBAIEHUW OMepauuM Mo MNepeBoAy AEHEeXHbIX CpPeacTB
nocpeacTBoM 6aHKOBCKOM KapTbl (ee pekBn3uToB)/CBIN npy nx NOBTOPHOM MOCTYMNEHUM;

— BO306HOBWUTb UCMNOJSIHEHWNE MOBTOPHO MPUOCTAaHOB/IEHHOrO UCMNOJIHEHUA PacnopsXeHuns no
NCTe4YeEHNN ABYX AHEeN nocne AHsS MOBTOPHOIO NMPUOCTaHOBMEHUSA NpU HenonydyeHun ot KnneHTa
OT3blBa 3TOro PacnopsxeHus.

4.1.17. Otkasatb KnneHTty Ha ocHoBaHun defepanbHOro 3akoHa oT 29.12.2006 N2 244-03 «O
rocysapcTBEHHOM peryamMpoBaHnm AeaTeNbHOCTM NO OpraHu3auumn U NpoBeAeHUI0 a3apTHbIX Urp
M O BHECEHMWN U3MEHEHUN B HEKOTOpble 3akoHoAaTesbHble akTbl Poccuiickoin depepaunn» B

5 [IpM3HaAKM OCYLLUECTB/IEHNS MNepeBoAa [EHEXHbIX cpeAcTB 6e3 [A06pOBOSILHOMO COrfacusi K/aveHTa
ycTaHasnuBatTca baHkoMm Poccun mn pasMewarorca Ha ero oduumanbHOM cante B WHOOPMauUMOHHO-
TeNeKOMMYHUKaAUNOHHOM ceTn «MHTepHeT».
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NnpoBeAeHUM onepauunm no nepeBoay AEHEXHbIX CPeACTB B NOb3y nosy4yaTtenei, nHbopMmaums o
KOTOPbIX BKJIlOYEHA B MepeyeHb NnL, B MOSb3y KOTOPbIX 3arpelieHbl NepeBoAbl AEHEXHbIX
CpeacTB MpW MPOBEAEHMM a3apTHbIX WUrp, a TakXe B MNepeyeHb WMHOCTPaHHbIX MOCTaBLUMKOB
NnAaTexHblX YCNyr, OCYLECTBNSWNX MNepeBoabl B MOJb3y HeseraabHbIX OpraHM3aTopoB
a3apTHbIX Urp.

4.1.18. OTkasatb KnneHTy Ha ocHoBaHun ®epepanbHOro 3akoHa ot 11.11.2003 N? 138-93 «O
noTepesx» B NpoBeAEeHUM onepauun No nepeBoay AEHEeXHbIX CPeACTB B MOAb3y noaydaTtenew,
MHdOpMaLUNA O KOTOPbIX BK/HOYEHA B NepeyeHb Sinu, B NO0Jb3y KOTOPbIX 3anpelieHbl nepesoabl
AEHEeXHbIX CpeACTB Npy NpoOBeAeHUM SI0TEePEN, a TaKxXKe B NepedeHb MHOCTPAHHbIX MOCTaBLLNKOB
naaTeXHbIX YCAyr, OCYLWEeCTBAAWMX MepeBoabl B MOMb3y HenerasbHbIX OpraHM3aTopoB
nortepen.

4.1.19. OTka3zartb B OTKpbITUKN CyeTa KNMeHTy n ocywecTBAeHNN NHbIX BaHKOBCKUX onepauuni
y4yacTMeM WMHOCTPaHHbIX rpaxaaH u nuy 6e3 rpaxaaHcTtBa, CBeAeHUst O KOTOPbIX BK/OYEHbI B
peecTp KOHTPOAMPYEMbIX NUL, NPeAYyCMOTPEHHbI 3aKOHOAATE/IbCTBOM O MPAaBOBOM MOMIOXKEHUHN
MHOCTPaHHbIX rpaxaaH B Poccuickon depepauumm, 3a MUCKAKOYEHWEM MNEepeBOAOB AeHEeXHbIX
cpeactB B uUenax ynnatbl obsa3aTenbHbiX MaTtexen, YCTaHOBAEHHbIX 3aKOHOAATESIbCTBOM
Poccuinckon degepaunm, a Takxe NnepeBofoB AEHEXHbIX CPeACTB Ha cyeTa TakuMX MHOCTPaHHbIX
rpaxxaaH u nuy 6e3 rpaxaaHcTea M BblAAa4YM HaANMUYHbIX AEHEXHbIX CpeacTB B cyMMme He 6onee 30
Tbicau pybnen B mecsu.

4.1.20. PaccmaTpmBaTtb obpalweHus, NocTynueLline B paMkax n.4.4.6 O6wmx ycnosui Jorosopa,
CBA3a@aHHble C oOcywecTBlieHMeM bBaHkoOM cBoeill JesATeNnbHOCTM, W MO pe3ynbrataM ero
pacCMOTPEHUS HanpaensTb KNMEHTY yBeoOMSIeEHUS O perucTpaummn obpalleHus, yBeaoMeHns o
NpoOAZIEHUN CPOKa pacCMOTpeHus obpaleHns, 3anpoc AOMOJHUTENbHbIX [AOKYMEHTOB W
MaTepuasnoB Mo o06palleHnto, a TakXe OTBeT Ha obpalleHWe B CpPOKW, YCTaHOBJIEHHbIE
3aKoOHoAaTeNnbCTBOM Poccuitckon degepaunmn, cnocobom, aHanorMyHbiM Cnocoby nocTynneHus
obpaweHnsa B baHKk, Mo ykasaHHbIM B ObpalleHUn agpecy 3NeKTPOHHOM MOYTbl UM MOYTOBOMY
aapecy.

BaHk BNpaBe HanpaBisaTb YBEAOM/IEHUS 0 perucTpaumm obpalleHns, yBeaoMeHne o NpoaeHnmn
CpoKa pacCMOTpeHMs 0b6palleHus, 3anpoc AOMNOJIHUTENbHbIX AOKYMEHTOB W MaTepuanoB Mo
obpalleHnto, a Takxe OTBET Ha obpalleHne nocpeacTBoM CucTeMbl «MHTEp@KTUB», B Cllydae
ecnn KnueHT nogkntouveH k Cucreme.

4.1.21. BaHK BnpaBe 0TKasaTb K/MEHTy B NpeAoCTaBlEHUN KOHCY/NbTauuu u MHdopmMaummn no
cyeTaM npu obpaleHuM B KOHTaKT-UEHTP C HoMepa TenedoHa, KOTOpbIM He coBrnagaeT C
HOMEpOM, MpeAoCTaBNEHHbIM KAMEHTOM Mpu 3aknideHun [JoroBopa UM M3MEHEHHbIM MyTeM
noaauv saseneHus B oduc baHka unu paboTHUKy BaHka Ha TeppuTopuu opraHusauumn (npu
06CNy>XMBaHUM B paMKax 3apnjiaTHOro NpoeKkTa).

4.2. baHkK uMeeT npaBo

4.2.1. OtkaszaTb B 3ak/j4yeHun [loroBopa W NpeaocTaBleHMM Yycnyr B caydasx,
npefyCcMOTPEHHbIX 3aKoHoAaTeNbCTBOM Poccuitickoi ®enepaummn (B ToM uncne, ecnm KnveHTom
He NMpeAcTaB/iEHbl AOKYMEHTbI, YKa3aHHble B NyHKTax 2.3 1 2.7 [Jorosopa, 1160 npeacTaBieHbl
HEeloCTOBEpPHbIE OKYMEHTbI) U HACTOALWNM [JOroBOpOM.

4.2.2. B 0OAHOCTOpPOHHEM nMopsiake BHOCUTb M3MeHeHus B [orosop u Tapudbl baHka B
COOTBETCTBUU C NYHKTOM 3.6 [lorosopa.

4.2.3. TpeboBaTb OT KiMeHTa NpenocTaB/iEHMS HEOB6XOAMMbIX AOKYMEHTOB 06 onepauusx c
JEHEXHbIMWU CpeAcTBaMM B C/y4dasx, YCTaHOBMIEHHbIX 3aKOHOAATENbCTBOM Poccuitckol
denepaumn, a TakKXe aKTaMu YMNOJSIHOMOYEHHbIX OPraHoB BaJIlOTHOrO KOHTponsd. B cnydae
HenpeacTaBneHnss KAMEHTOM Takux [OKYMeHToB, /5M60 nNpeacTaBieHUs HeAoCTOBEpPHbIX
JIOKYMEHTOB, onepauun baHKoOM He oCyLecTBASOTCS.

4.2.4. 3anpawuBaTb Y KnneHta AOKYMEHTbI, KOMUM AOrOBOPOB, AOMONHUTENbHYO nHbOopMaunto
Mo NMpoBoaMMbIM K/IMEeHTOM onepaunsMm U caenkam B Lenax Haasexauwero BbinosiHeHns baHkoMm
TpeboBaHuin, NpeayCMOTPEeHHbIX 3akoHoM N° 115-03.

4.2.5. Tpeboeatb oT KnueHTa, [peacraButensa npenocTtaBneHuss ceBeaeHuUn o KrnneHTe,
Mpencrtasutene, Bbirogonpuobpertatenax, beHeduumapHoMm  Bragenbue, noanexawmx
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YCTaHOBNEHMIO TMpWU OTKpbiITMM CueTa, B nopsAaKe, MpPeayCMOTPEHHOM 3aKOHOAATEIbCTBOM
Poccuiickon ®epgepaunn n npasunamm baHka.

4.2.6. 3anpawwunBaTb Y KnueHTta, NpeacraButens AOKYMEHTbl U MHPOPMaLUWMIO, KONMK 4OrOBOPOB
B Lensix yCTaHOBMeHUS U naeHtndunkaunm Boeirogonpunobpertatens, beHeduumapHoro Bnagenbua
npu nNpoBeAEeHUM nnaTeXxem NO areHTCKMM A0roBopamM, AOroBOpaM KOMMUCCUM, MOPYYEHUSM
AOBEPUTENIBHOIO yNpaBaeHns N MHbIM 4OrOBOPaM, Ha OCHOBAHWM KOTOPbIX Y KineHTa BO3HMKaeET
Heo6XxoaMMOCTb COBepLUaTb MNNATEXN AWM NoNyYaTb AEHEXHble cpeacTea co Cueta OT UMEHU Uan
3a TpeTbe nuO.

4.2.7. OcywecTBnsaTb NPOBEPKY CBeaeHui, npepoctaBnsiembix KnneHnTtoMm, lNpeacraButenem B
paMkKax [loroBopa B COOTBETCTBMW C 3aKOHOAATENbCTBOM Poccuinckon degepauymu.

4.2.8. OcyLwwecTBnsaTb cnmcaHme 6e3 Kakmx-nmbo AOoNOAHUTENbHBIX pacnopsiXeHni KnnenTa (Ha
YyCNoBMSX 3apaHee [AAaHHOrO akuenTta) Ha OCHOBaHWMM COCTaB/ieHHbIX BaHKOM pacyeTHbIX
(nnaTexHbiX) AOKYMEHTOB (B TOM yncie 6aHKOBCKOro opaepa) AeHeXHble cpeAcTBa B norawieHune
obssaTtenbctB KnneHTta nepes BaHKOM, CPOK MCMOSIHEHMS KOTOPbIX HAcTynwui, € Ntobbix cHeTOB
KnneHTa c y4eToOM pexuma cyeTa M YCTaHOB/IEHHOW 3aKoHoA4aTeNnbCTBOM Poccuninckon depepaumm
o4yepeaHOCTM niaTexen, B NopsaKke U Ha YCI0BUAX, NPpeaAyCMOTPEHHbIX HacTosawmM [JoroBopom.
B cnydae HecoBnageHusa BastoTbl CyeTa, C KOTOPOro npoM3BOAMTCS CnMcaHwe, C BastloToMm
obs3aTtenbcTB KnmneHT nopy4daeT baHky 6€3 4ONONHUTENBHOro pacrnopsiXXeHUs OT UMEeHU 1 3a cyeT
KnueHTa HanpaBnsiTb AEHEeXHble CpeAcTBa, CNuCbiBaeMble CO c4eTOoB KnawneHTa, OTKPbITbIX B
baHke, Ha KoHBepcuio B BantoTy obasatenbcTtB KnveHTa no kypcy LB P®, yctTaHOBNEHHOMY Ha
AATy COoBeplleHUs onepaumu, ANs MocneayrLlero 3a4mciieHMs Ha COOTBETCTBYHWMNA CueT un
CnMcaHmMa ux B noraweHue 3agokeHHocTn KnneHta nepen baHkom.

[lonyckaeTcs YaCTUYHOE CrMCaHMe COo CYeTa B Lensix ucnosHeHus Tpe6oBaHuii baHka k KnveHTy.

4.2.9. MNMpn NonyyeHnn oT CTpaxOBbIX KOMMNAHUIN CTPaxOBbIX BbIMAAT MO A0OrOBOpaM CTpaxoBaHus,
no KoTopbiM BaHkK BbicTynaeT BoirogonpunobpeTtatenem, HanpaensaTb CYMMbl CTPAxXOBbIX BbinjaaT
Ha noraweHune 3aa0/HKeHHOCTU KnueHTa nepes BaHkoM.

4.2.10 OTkasaTb B npoBeaeHunu onepaumnii no Cuety B cnydae, ecnm KnuneHt/lMpeacraButens He
aBTOPU3NpPOBaH B Nopsiake, NnpeayCcMOTpeHHOM [1IoroBOpoM, a TakXe, eCiM CyMMa, Haxoaswancs
Ha CuyeTe, HeJoCTaTOYHa ANs NPOBeAeHMsa onepauum U CNMCaHMs KOMUCCUIA, NpeayCMOTPEHHbIX
Tapudamu.

4.2.11. OTKasaTb B COBEpLIEHNN ONepaLmm, B TOM YMCNe B COBEpPLUEHUMN onepaLmm Ha OCHOBaHUU
pacnopsixeHuns KnueHTa, npu ycnoBuu, 4TO NpU peanmsaunm npaBus BHYTPEHHEro KOHTponsa y
paboTHMKOB BbaHka, BO3HMKAOT NOAO3PEHMS, YTO onepaLuns CoBepLlaeTCcsa B Lensx nerannsaumm
(oTMbIBaHMA) AO0XOA0B, MOSYYEHHbIX MPECTYNHbIM NyTeM, nnm uHaHCMpOBaHUS Teppopm3Ma.

4.2.12. B ycTaHOBNEHHbIX 3aKOHOAATEeNbCTBOM WM HacToAwMM [OroBopoM cny4yasx oTkKasaTb B
npoeseaeHuUn onepaunit n notpebosatb oT KnneHTta Bo3spaT KapTbl B baHk.

4.2.13. YctaHaBnmMBaTb [AOMNOJHUTENbHbIE OrFpPaHUYEHUS Ha CHATUE/BHECEHME HalIMYHbIX
AeHeXHblX cpeacte B baHkoMaTax baHka.

4.2.14. OTtkazaTtb KnneHTy B ncnonbsosaHmu SCI1.

4.2.15. Otkazatb KnumeHTy B BbiNnycke KapTbl u/vnn nogkntodeHun KrneHTa K cuUCTeEMEe
AVNCTaHUMOHHOIro 6aHKOBCKOro obcnyxmeaHmna «NHTep@KTmB».

4.2.16. T[puMOCTaHOBUTL WM NpeKkpaTuTb ucnonb3oBaHne KnaneHtom 3DCI1 Ha OCHOBaHWMU
rnosilyyeHHoro ot KnueHTa yBegoMieHus unm no nHuumatmee baHka npu HapyweHun KnneHTom
nopsiaka ucnosib3zoBaHmsa ICI B COOTBETCTBUM C YCNOBUSAMW HacToswero [Joroeopa, a TakxXe B
C/lyyasnx, yCTaHOBMIEHHbIX 3aKOHOoAaTeNbCTBOM Poccuinckon depepaunm.

4.2.17. B cnyyae ecnn baHk wucnonHaetr o653aHHOCTb MO WHQoOpMMpoBaHUO KnneHTa o
COBepLIEHUN onepaunn B COOTBETCTBMU C NYHKTOM 4.1.6 [lorosopa U KnneHT He Hanpasun baHky
yBeAoM/ieHMe B COOTBETCTBMM C NMYyHKTOM 4.2.12., baHk He 065a3aH Bo3MewaTb KnneHTy cyMMy
onepauumn, copeplieHHon 6e3 cornacms KnueHTa.

4.2.18. MpuHumatb Ha obcnyxumBaHme KnneHTOB ANs coBeplleHMs onepauuin (caenok),
naeHtTndnunpys KnnmeHtoB nyTéM NOATBEPXAEHUS AOCTOBEPHOCTM CBEAEHUM O  HMUX,
onpeaenéHHblix 3akoHoM N2 115-d3, ¢ nucnonsszosaHmem ECUA n EBC.
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4.2.19. MNepeBoanTb KnneHToB Ha obcnyXxmBaHue Ha APYrMX ycnoBusax Tapudos B criyyae, ecnm
B OTHoweHun Tapuda, B paMKax KOTOporo 6bi1 OTKpbIT TeKyLWnii cUeT, BbINYCK U NepeBbinyCcK
KapT 3aBeplwieH BaHKoOM.

4.2.20. cnonb3oBaTb haKCUMUIIbHOE BOCMPOM3BEAEHME MOANMNUCK YMOSTHOMOYEHHbIX Nny baHka
C MNOMOLLbIO CPEeACTB MeXaHMYeCcKOoro WA WHOro KOMupoBaHWa Ans noarotoBku Cnpasku
«CBegeHuns ansg roccnyxawmx», popmmupyemoin B Cucrteme B COOTBETCTBMM € N. 2.11. HacTosAwero
JoroBopa.

4.2.21. MNonyyaTb nepcoHanbHble AgaHHbie KnneHTa B HeobxoammoM obbeme oT MuHuUMdpbI
Poccmun nocpeacteom ECUA, B uensax obcnyxuBaHus KnveHTta B pamkax [jorosopa.

4.3. KnneHTt o6a3yerca

4.3.1. He coBepwaTb pacyeTHbiXx onepaumin no CyeTy, CBSA3A@HHbLIX C OCYLWECTB/JEHUEM
npeanpuHUMaTenbCKON AEATE/IbHOCTH.

4.3.2. NpepocTtaBnaTtb cBegeHus o cebe, Beirogonpunobpetatensax, beHedunumapHbix Bnagensuax,
rnoasiexalime yCtaHoB/IEHUIO Npu OTKpbITUKM CyeTa/3aktoueHnn gorosopa apeHabl MBC, a Takxe
npu coBepweHnn onepaunn no Cuerty/mcnonb3oBaHunto Apengatopom WBC, B nopsake,
YCTQHOBJ/IEHHOM 3aKoHOAaTeNbCTBOM Poccuiickon degepaunm n npasuiamm baHka.

4.3.3. CucrematMyeckm u 1O Mepe Wu3MeHeHuss o06HOBNATbL WHGoOpMauuio o cebe,
Boirogonpuobpertatenax, beHeduumapHbix Bnagenbuax, a Takxe MHGOpPMauuio O HasloroBoM
pesngeHTctBe KnueHTta, Bboirogonpuobperateneii 1M auuy, nNpAMO  WAM  KOCBEHHO WX
KOHTPOSINPYIOLLMX, B nopsigke " no dopme aHKeTbl
KnuneHta/Bbirogonpmnobpertatensi/beHedunumapHoro Bnagensua, YCTQHOB/IEHHOM
3aKoOHoAaTeNnbCTBOM Poccuiickonn depepaunm, B TOM 4YMCNe HOPMATUBHbIMM akTamn LB PO wu
npasunamm baHka.

4.3.4. B Teuenune 7 (Cemun) pabounx gHen c gaTbl Npom3olleninX U3MEHEHUN MHPOPMUPOBATL
BaHKk C npepocTtaBneHWEM MOATBEPXAAMOWMX AOKYMEHTOB 06 M3MEHEeHWW cBeAeHM (CMeHa
damnnmm n\nnm MMeHn M\MIM oT4YecTBa, NACMOPTHLIX AAHHbIX, agpeca perncTpaumm rno Mecrty
XUTenbcrTea n\unm agpeca GakTMYeckoro NnpoXxmeaHusa, Homepa TenedoHa, agpeca 3/1eKTPOHHOWN
nouyTbl, CTaTyca Hanorosoro pe3maeHTctBa CLUA mnM KMHOrO WMHOCTPAHHOrO roCcyAapcTBa),
NpeaoCTaBNEHHbIX B COOTBETCTBUM C MyHKTamu 2.3 u 2.7 [oroBopa, a Takxke 06 M3MeHeHUU
nobol Apyror KOHTaAKTHOM wuHdOpMaumu, MCnonb3yeMon ANns CBSA3M C HUM, 06 U3MeHeHuun
cnocoba cBa3n baHka C HUM.

4.3.5. NpepnoctaBnTb MO 3anpocy baHka 1 B yCTaHOB/IEHHbIA UM CPOK AOKYMEHTbI U MHPOPMaUUo
B Cly4dasix W nopsake, nNpeayCMOTPEHHbIX 3akoHOoAATeNnbCTBOM Poccuiickon ®depepaunu,
npasunamm baHka v JoroBopomM.

4.3.6. OnnaumBaTtb baHKy BCe CyMMbl M1 KOMUCCUM B NOpSAKeE U pa3Mepax, NpeayCMOTPEHHbIX
JorosopoM n Tapudammn baHka.

4.3.7. C uenbto obecneyeHns rapaHTMpPOBaHHOIrO 03HaKOM/IEHUS C U3BMEHEHUSMW, BHOCMMbIMU B
Jorosop n Tapudbl BaHka B COOTBETCTBMU C NyHKTamn 3.6 - 3.7 [JoroBopa, A0 BCTYMNJ/IEHUS UX B
CUNY HEe peXke 04HOro pasa B Mecsl, CaMOCTOSATE/IbHO UM Yepe3 TpeTbuX NuL, obpawaTtbcs B baHk
AN MOJSTyYEeHUS CBeAEHWUI O TaKUX M3MEHEHUSNX.

4.3.8. MNpun nonyyeHnn Hann4HbIX AEHEXHbIX CPeAcTB B kacce baHka 3aka3biBaTb He MeHee 4yeM
3a 1 (ogmH) pabounit aeHb, NpeaWwecTBYOWMA AHIO NOMYYEHUS HaNMUYHbIX AEHEXHbIX CPeacTs,
OEHeXHble cpeacTBa B nNpeaenax ocraTtka, ecnm obuwas cymMma noslyyaembiX B AeHb AEHEXHbIX
cpeanctB paBHa unu npesblwaeT 300 000 (Tpucta Toicay) pybnen Poccuinckon depepaumm mnm
3KBMBAJIEHT 3TOM CYMMbl B UHOCTPAHHOM BankoTe, pacCYMTaHHbIM No Kypcy LUb PO Ha aeHb 3akasa.

Mpn 3TOM KAMEHT NpOMH(OPMMPOBAH, UYTO NMPM MOAYYEHWU HANIMYHbIX OEHEXHbIX CPeacTB B
WHOCTPaHHOM BasntoTe pa3MeHHas MOHeTa (LeHTbl, eBpOLEHTbl U T.4.) BbiNnaymBatoTca B pybnsx
no kypcy UB PO®.

4.3.9. PacnopsaxaTbCa AEHEXHbIMM CpeACTBaMM, XpaHsAwmMMucs Ha CueTe, B COOTBETCTBUM C
3aKoHoAaTeNnbCcTBOM Poccuiickon deaepaumm, npaBunamm baHka u JoroBopom.
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4.3.10. KoHTponnpoBaTb NpaBUIbHOCTb OCYLLECTBAEHMS KaXXA0M onepauunn rno cyeTy, 4Ans 4yero
06sa3yeTcs coobwaTtbe BaHKy 0 cyMMax, OWWMOBOYHO 3a4YNCNEHHbIX Ha CYET WUAM CAUCAHHbIX CO
cyerTa.

4.3.11. NMpepoctaBnTb B baHK AOCTOBEPHYO MHGOPMaUUIO Ans CBA3W U HanpasaeHus KnuveHTy
yBegoMmseHnn crnocobamm, npeaycMOTPEHHbIMW HacToswmm [loroBopoM, a B C/y4yae ee
W3MEeHeHWs, NpeaocTaBnUTb 06HOBNEHHY nHdOpMaunto He no3aHee paboyero AHA, cneayowero
3a AHEeM COOTBETCTBYIOLWMX U3MEHeHWW. Mpu 3TOM A0 MOMEHTa Moay4YeHus yBeaoMieHun o6
M3MEHEHWN COOTBETCTBYOLWNX cBeAeHMN KnneHTa, MHOpMMpOBaHMe 0 COBEepLUEHHbIX KaneHTom
onepauusx ¢ ucnonbsosaHmem ICI1, nponssoaaTca baHkoM, BbiIGpaHHbLIM paHee cnocobomM.

B cnyyae ecnm KnueHT npegoctaBun B baHK HeBepHYK WMH@OpMauut o HoMmepe TenedoHa
COTOBOM CBSI3M W/IN HECBOEBPEMEHHO MNpeaocTaBwusl OBHOBNEHHYK MHPOPMaAUMIO O HOMepe
TenedoHa coToBOM CBA3M KnneHT HeceT BCce pucku (B TOM umcie pUHAHCOBLIE), CBSA3aHHbIE C
npegocTaB/ieHNEM Tako nHgopmauunm.

4.3.12. B cnyuvae ytpatbl OCM wn (unm) ero wucnonb3oBaHus 6e3 cornacus KnueHTta
He3aMen/nTenbHo yBeaoMuTb baHk mobbiM BO3MOXHbIM criocobom (no TenedoHy, 3NEKTPOHHOM
rnoute, yepes Cucremy «MIHTEp@KTMB>», NyTEM NIMYHOro obpaweHnss KnmeHta B odunc baHka) He
nosgHee [AHs, cneaylowero 3a AgHeM nonydeHus oT baHka yBeAOMNIEeHMs O COBEpLUEHHOM
onepauun. 3asiBNeHne W/Mnn npeTeH3NoHHOe 3asiBieHMe O Hecorjacuum ¢ onepauuen
odopmnsercs nNpu nmdyHoMm obpaweHun B oduc baHka no yTBepxaeHHon ¢opMe baHka
yKasaHmem HeobxoamMon wHdopMauum A8 NpoBeAeHWs paccnefoBaHMs UM OcrnapuBaHus
onepauuu.

4.3.13. He pexe oaHOro pasa B CyTKM ft06bIM AOCTYNHbIM KnneHToM cnocobom obpawartbcs B
otaeneHne baHka/KoHTakT-LleHTp/k 6aHKoMaTaM/ 03HaKoMUTbCS Yyepe3 Cucrtemy «MHTep@KTnB»
unm ¢ SMS-coobuweHmammn u/vinn Push-yBegomneHmsaMmmn, HanpasasieMbiMM BaHKOM B pamkax
JlorosBopa, B TOM 4uncCrie C yBegomneHmsamm o6 onepaumsax, CoOBepLUIEHHbIX C ncnonb3osaHuem 3CI1,
YyBEAOM/IEHUSIMU O MPUOCTAHOBAEHUU WM NpeKkpaweHun ucnonb3osaHnsa KnueHtom 2ICI1, a
TaKkXe 3HaKOMUTbCS C MHbIMK coobuleHnamm oT baHka.

4.3.14. Os3HakoMuTca wn  cobnogatb npaBuna  6e30nacHOCTM,  pa3MeWeHHble  Ha
odumumanbHoM cainTte baHka B pasgene <«YacTHbiIM nuuam/3awmta  OT MOLUEHHMYEeCcTBa»
nnu no CcCblsike https://novikom.ru/how-to-protect/, a TaKxxe B pasgene
«YacTHbIM nvuam/lMpotneBogencrTeme AponnepcTey» nnm rno CCblnke
https://novikom.ru/individuals/protivodeystvie-dropperstvu/.

4.3.15. B cny4yae nofo3peHuin Ha ntoboe HeCaHKUMOHMPOBaAHHOE UCMOob30BaHMe MOo6UbHOrO
YCTPOWNCTBA, a TakXxe, ecnv MobunbHOE yCTPOMCTBO ObISI0 B3/IOMAHO, NMOTEPSHO UMW YKpaAeHo,
KnneHT ponxeH HelaMeanutenbHo o06paTtuTbcs B baHk ans coobuieHus o6 3TOM Mo HOMepaM
TenedoHOB, yKa3aHHbIM Ha obopoTHOM CTOpPOHE KapTbl / Ha
opunumanbHoM cailTe bBaHka B TOM uucie B Uenax WCMNoAHeHMs BbaHkoM U KnveHToM
0683aHHOCTEN, NPeayCMOTPEHHbIX 3aKOHOAATENLCTBOM U (MKN) [LOrOBOPOM.

4.4. KnueHT uMmeeT npaso

4.4.1. Nony4yaTb y baHka KOHCy/nbTauMn no Bonpocam 6aHKOBCKOro ob6CcnyXmBaHms B paMmKax
Jorosopa.

4.4.2. BblpaxaTb cornacme Ha nepegady baHkoM obbiXx MepCcoHanbHbIX AaHHbIX KnveHTa B
MuHundpbl Poccnm nocpeactsom ECUA, B Uensx noucka, noaTBepxaeHus n/wmnm obHoBneHus
CcBeAeHWIn yyeTHol 3anmcm KnneHTa Ha nopTane lFocycnyr.

4.4.3. B cnyyae Hecornacusi ¢ M3MeHeHussMU, BHeCeHHbiMM B [lorosBop u Tapudbl baHka, ao
BCTYMNNEHUS B CWIY TaKMX WM3MEHEeHWI pacToprHyTb [oroBop w/wnan oTKasaTbCA OT YCYr,
npefocrasnsieMblXx B paMkax [loroBopa, B nopsake, YCTAaHOBNEHHOM 3aKOHOAATesNbCTBOM
Poccuinckon depnepaunm n [1oroBopom.

4.4.4. PactoprHyTb [JoroBop unn oTkasaTbCsA OT YCAyr, NpeaocTaBngeMblX B paMkax [orosopa,
B NopsiaKe, yCTaHOBMIEHHOM 3aKoHoAaTeNnbCTBOM Poccuinckon degepaunm n [JoroBopom.

4.4.5. NMony4yaTb WHQOPMaUUIO O pe3ynbTatax pacCMOTPEHUs npeaocTaBneHHoro B baHk
3a8B/IeHUS B COOTBETCTBMM C .M. 4.3.12., CBA3A@HHOro € ucnosibzosaHmeM Knnentom IOCI B cpok
He 6onee 30 (TpmauaTn) AHER CO AHSA NOSyYeHUs Takoro 3asBneHus baHkoM, a Takxke He 6onee
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60 (wecTnpecsTM) AHEN CO AHSA NoJay4YyeHus 3asiBrieHns baHKOM B ciiydae mcnonb3oBaHus SCI
ONs OCYLLEeCTB/IEHUS TPaHCrpaHNMYHOIro nepesosa.

4.4.6. HanpaButb B baHk 3asdBneHme 06 wuckawyeHnn wuHdopmaumm o KnmeHte wu/mnm
3N1EeKTPOHHOM cpeacTBe nnatexa KnmeHta w3 6a3bl AaHHbIX O C/Ay4dasax WM MonbiTKax
OCYLLECTB/IEHMNS MepeBOAOB [AEHeXHbIX cpeacTtBs 6e3 A06poBOABHOrO Corfacusa  KaMeHTa,
dopmupyemoii baHkoMm Poccmm B COOTBETCTBMU C YacTbio 5 ctaTbn 27 denepanbHOro 3akoHa OT
27 vioHa 2011 roga N2 161-®3 «O HauMoHaNbHOM MJIATEXHOW CUCTEME», ANS nocaeayloulen
rnepenayn ykasaHHoro 3assneHuns B baHk Poccuu.

4.4.7. HanpaButb B baHk ob6pauweHue, cBSi3aHHOE C oOcywecTBieHMeM baHkKoM cBoen
AeaTeNnbHOCTHN, cneayowmmm cnocobamm:

- NoCpeACTBOM MOYTOBOM CBSA3MW;

- npu nn4yHoM obpaweHun B opuc baHka;

- Ha agpec 3/IeKTPOHHOW MNOoYTbl, YKa3zaHHOM Ha oduumanbHoM canTe baHka B pasgene
«Mopsapok obpaleHns B baHk»;

- MHbIM CrocoboM, ykKasaHHbIM Ha oduumanbHoOM canTe baHka B pasgene «llopsgok
obpalleHns B baHk».

NHdopmaunsa o6 agpecax odwucos, dmnmanos v npeacraButTenbCcTB baHka, a Takxke
MHbIX cnocobax HanpaeneHus obpaweHuin B baHk, yka3aHa Ha oduumnmanbHoM cante baHka B
pasgene «lMopsaok obpalweHns B baHk».

4.5. K npaBamMm un obsasaHHocTtaM CTopoH no [loroBopy npuMeHsieTcs npaBo Poccuinckoin
denepaunu.

4.6. KnueHT cornawaetca c TeMm, yto baHk BnpaBe ocylecTBNATb BuageoHabnwogeHue, ecnm
MHOE He NpeayCMOTPEeHO MnpaBwuiaMn npenocTassieHMs BaHKOM onpeaeneHHbIX YyCiyr, a Takxe
TenedOoHHYI0 3annucb B CBOMX MOMELLEHMSX M YCTPOMCTBAX B LEsAX BbIMO/HEHNS BO3/10XKEHHbIX
Ha baHk 3akoHOM dyHKUMI, obecneyeHns 6e30macHOCTM, Haanexawero obcnyxmBaHusa KnneHTa
6e3 ero 4ONONHUTENBHOIO YBeAOMNEHUS. Buaeosanmcu n 3annucu tenedoHHbIX pa3roBopoB MOryT
6bITb MCMOAb30BaHbl B Ka4yeCTBe A0Ka3aTes/IbCTB B NpoLecCyanbHbIX U MHbIX AENCTBUSX.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HapyuweHue NpuHATbIX No [JoroBopy o6a3aTenbcTB CTOPOHbI HECYT OTBETCTBEHHOCTb B
COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoin deaepaumnmn 1 HacTosWUM [JoroBopom.

5.2. BaHk HeceT OTBeTCTBEHHOCTb nepes KnMEHTOM 3a NpaBUIbLHOCTb M CBOEBPEMEHHOCTb
coBeplleHus onepaumn no Cuety u cobnogeHne 6aHKOBCKOW TaWHbl B COOTBETCTBUU C
3aKOHoAaTeNnbCTBOM Poccuinckon degepaunm.

5.3. B cnyyae HeucrnonHeHuss baHkoM 0653aHHOCTU NO yBeaoMNeHuio KnmeHTa o COBEpPLUEHHOM
onepauun, baHk 06s3aH Bo3MecTUTb KnueHTy CcyMMy onepauum, o koTopor KnueHT He 6bin
yBenoMieH, n KoTtopas 6bina coBepleHa 6e3 cornacms KnuvenTa.

5.4. baHK He HeceT OTBETCTBEHHOCTM 3a MNOCNeACTBUS pelleHMn OpraHoOB rOCYyAapCTBEHHOM
Bnactun Poccuinickonn degepaumn n agpyrux ctpaH, baHka Poccun, MexayHapoAHbIX MNaTeXHbIX
CUCTEeM, KOTOpble AenatT HEeBO3MOXHbIM Ana baHka BbiMonHeHMe cBouX 0653aTenbCTB MO
Jorosopy.

5.5. baHK He HeceT OTBETCTBEHHOCTM 3a HapyLeHne NcnonHeHns 0693aTenbCTB N0 3a4YMCIEHUIO
CYMM CTPaXOBbIX MEHCUIN, HAKOMNUTENIbHbIX MEHCUI, NEeHCUIA NO rocyaapCTBEHHOMY NEHCUMOHHOMY
obecrneyeHMIdO W WHbIX COUMaNbHbIX BbINAAT, MPOM3BOAUMBLIX ®OHAOM MNEHCUMOHHOIo U
coumanbHOro crpaxoBaHust Poccuiickon ®depepaumn (ero TeppuTopuanbHbIMU OTAENEHUSAMMN)
(Banee-neHcmnmn) Ha cyeTa KnmeHToB BCneacTeue owmnbok, gonyleHHbIX POHAOM MEHCUOHHOMO U
coumanbHOro ctpaxoBaHusa Poccuiickoi ®egepaunm (ero TeppmuTopmanbHbIMU OTAENEHUAMU) NpK
obOpMIEeHNN MNAaTEXHbIX AOKYMEHTOB (MOpy4YeHui), CrMCKOB MosiydaTenem MNeHCUn U MHbIX
OOKYMEHTOB. BbaHK OCyLlecTBASeT 3a4unciieHMe MNeHCUMA B pa3Mepe W CPOKW, YCTaHOBJIEHHbIE
@®OHAOM MEHCUMOHHOro0 WM counanbHOro cTpaxoBaHus  Poccuiickon  ®depepaummn  (ero
TeppuUTOpManbHbIMX OTAENEHNAMM).

5.6. baHK He HeceT OTBETCTBEHHOCTU 3a cboun u HECBOEBPEMEHHYHO AOCTAaBKY B pa60Te noYThbl,
HanMume UCKaXeHUM B CETU MUHTepHeT, B 06U.l,e[l,OCTYI'IHbIX KOMMYHUKALUMNOHHbIX CETAX CBA3MU,
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nosnekwue 3a coboli HeCBOEBPEMEHHOE MONYYEHNE UMM HemnonyvyeHne KIMeHToM yBeAOMNEHUN
BaHka. baHk ocBOb6OXAaeTcs OT UMYLLECTBEHHOW OTBETCTBEHHOCTU B Clly4Yae TEXHUYECKMX cb0oeB
(oTkoUeHMne/noBpexaeHne 3/1eKTpPONUTaHnsa N ceTeln CBsa3un, cbon nporpamMMmHoro obecneyeHus
NMPOLLECCUHIOBOrO LieHTpa M 6asbl AaHHbIX BaHka, TexHu4yeckne cb6ou B MaaTeXHbIX CUCTEMAX),
rnoenekwue 3a cobon HeBbiNosHeEHUe BbaHkoM ycnoBui [ljorosopa.

5.7. baHK He HeceT OTBETCTBEHHOCTM 3a HeHaanexalwee WCrosHeHne o06s3aHHOCTEN Mo
JloroBopy, BO3HMKLIEe BCNeaCTBME HeucnosHeHuns KnueHToMm [loroBopa, a TakXe BO BcCeX
cy4yasax, Korga tTakue ciaydaum Haxoasatcs BHe cdhepbl KOHTpons baHka.

5.8. BaHk He HeceT OTBETCTBEHHOCTb 3a HACTYNMBLUME NOCNEACTBUS B C/ly4yae npeaocTaBieHns
KnneHtoMm wuHdpopMauun/yBegoMneHmss ¢ HapyweHuem ycnosui nn. 4.3.11., nn. 4.3.12.
HacToswero [loroBopa, a TakXe B C/llyyae HECBOEBPEMEHHOr0 MOJIYYEHUS W/UAM NPOYTEHUSN
NOJSTyYEHHbIX UM YBEAOMJIEHUIA CNOCOB0OM, NpeayCMOTPEHHbIM HacTosAWmMM [JoroBopom.

5.9. 3a HeBbINOJIHEHME WM HEeHaaNexalwee BbiNMosiHeHMEe obs3aTenbcTB no [orosopy baHk
HeceT OTBETCTBEHHOCTb nepe KiMeHTOM TOMIbKO 3@ NPUYMHEHHbI €My peasibHbin yuepb.

5.10.CTopOHbI 0CcBO6OXAAOTCA OT OTBETCTBEHHOCTM 3@ YaCTMYHOE WM MOJIHOE HEUCMNOJIHEHME
obs3aTtenbCcTB Mo [JOrosopy, €CcnmM 3TO HEWUCMNOSIHEHWE SBWUNOCb CreacTBMeM 06CToATenbCTB,
onpeaensieMmblx [paxgaHCckuMm kopekcoMm Poccuinckon ®depgepaunmm Kak obcTosaTenbCcTBa
Henpeogonumon cunbl (dopc-maxop). Mpu BO3HMKHOBEHUM OBCTOATENLCTB HEMPEOAOSIMMON
cunbl CTopoHa po/kHa B TedeHme 3 (Tpex) paboumx p[gHen B MNUCbMEHHOW dopmMme
nponHdopMmpoBaTb Apyryto CTOPOHY O HEBO3MOXHOCTU UCMONIHEHMSA 06a3aTeNbCTB.

5.11.B cnyyasax HecBoeBpeMeHHOro 3avuncieHnsa Ha CyeT NMoCTYnMBLUNX AEeHEXHbIX CPeacTB, UX
He060CHOBAHHOIO CMMCaHUS, HEBbIMOJHEHUS yKa3aHui KnuveHTa O nepeyvyncneHnn AeHEeXHbIX
cpeactB nmbo 06 mx Bbigadve co Cyeta baHK Ha OCHOBAHMW NMUCbMEHHOrO 3asBreHuns KnueHTa
ynnaumeaeT KnmeHTy Ha 3Ty CYMMY HeyCTOMKY B pa3Mmepe:

o ansa Cueta B pybnax - 0,01 (Honb uenbiX OAHa coTas) % Ha NPOCPOYEHHYIO
(Heob0CHOBAHHO CMUCAHHYID, HE NEPEUYNCNIEHHYI0 WKW HE BblAAHHYIO) CYMMY 3a KaXXAblll AeHb
NMPOCPOYKMU;

. ana Cyeta B MHOCTpaHHom BanwTe - 0,001 (HoMb uenbiX OA4Ha TbicsA4yHas) % Ha
NpoCpoYeHHy0 (HEOBOCHOBAHHO CMMCaHHYO, HE MEPEUYNCTIEHHYIO UNUN HE BblAAHHYK) CYMMY 3a
KaXabl AeHb MPOCPOYKMU.

HeycToika, npegycMoTpeHHas AaHHbIM NYHKTOM [loroBopa, BbinsladMBaeTca B pybnsax no Kypcy
LB P® Ha peHb BbiNnaTbl NyTeM 3auncneHuns Ha cdeT KnumeHTa B baHke. Bobinnata BaHkom
HeyCTOeK MUCKoYaeT BO3MOXHOCTb NpeabaBieHns KIneHToM MHbiX TpeboBaHnii 0 BO3MeLLEHUN
y6bITKOB.

5.12. OTtkas3 B npméme KnueHTta Ha obcnyxunsaHue Ha ocHoBaHWM NyHkTa 4.1.11 [loroBopa He
ABNSETCA OCHOBaHWEM AN BO3HUKHOBEHWUSA rpaXXAaHCKO-NpaBoOBOM OTBETCTBEHHOCTM BaHka.

5.13. lpuMeHeHMe Mep No 3aMopaxuBaHuio (610KMPOBaAHUID) AEHEXHbIX CPeACTB WU WUHOro
MMyLwlecTBa B COOTBETCTBMM C NyHKTOM 4.1.13 [loroBopa, NpuOCTaHOB/IEHME onepauuin B
COOTBETCTBMU C NMYHKTOM 4.1.14 [loroBopa, 0TKa3 OT COBepLUeHUd ornepaumn B COOTBETCTBUU C
nyHKToM 4.2.11 [oroBopa He 4BASAIOTCA OCHOBaHUAMWU ANS BO3HUKHOBEHWUS [PaXAaHCKO-
npaBoBOM OTBETCTBEHHOCTM BaHka, 3a HapyleHue ycnosuin [lorosopa.

5.14. baHK He HeceT OTBETCTBEHHOCTM 3a 0TKa3 /1tobbIX NML, OpraHoB M OpraHusauun B npmeme
CnpaBkun «CBegeHust ans roccnyxawmx», odopmneHHon B Cucteme B cooTBeTtcTBum n. 2.11.
HacToswero Jlorosopa.

6. CPOK AEMCTBUA AOrOBOPA U NOPSAAOK EFO PACTOP)XEHUSA

6.1. [oroBop cuuTaeTcs 3aK/4YeHHbIM C AaTbl, YKa3aHHoW B N. 2.4 [JoroBopa, 1 AeNCTBYET B
Te4yeHne HeornpeaesieHHoro cpoka.

6.2. CTOpOHbI MpuU3HaKT, 4YTO AencTtBme [loroBopa MpeKkpawaeTcs B MOMEHT 3aKpbiTus
nocnegHero CyeTta, a TakXXe rMpuv OKOHYaHUM NOsb30BaHMA ycayramm baHka, npeaycMoTpeHHbIMK
JorosopoM.

6.3. JdoroBop (B 4acCcTu COOTBETCTBYHLEro c4yera) ™MoxeT ObiTb pacTtoprHyT baHkoOM B
OAHOCTOPOHHEM MNOpsiAKe B Cllyyae OTCYTCTBUS B TedeHue 2 (ABYX) JieT LEeHEeXHbIX CPeacTB U
onepauun no Cuyety KnuneHta. B 3TOM cnyyae BaHk Hanpasnsetr KnneHTy cOOTBETCTByOLlee
yBegomneHue (npegynpexaeHne) o pactopxenumn lorosopa. Mo ncredeHun 2 (4Byx) MecsiLeB C
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AaTbl HanpasneHunss bBbaHkoM KnmeHTy COOTBETCTBYHOLWLEro YBeAOMJIEHWUS, NpU YCIOBUM He
MOCTYrJieHUsa B 3TOT Nepuoa AeHeXHbIX cpeacts Ha Cuet KnuneHnTa, [loroBop pacrtopraeTcs.

YBenomneHue (npeaynpexaeHune) KnneHta o pactop)XeHuun [JoroBopa MOXeT OCYLLECTBASATLCS Mo
yCMOTpeHu o BbaHka o4HUM 13 cneayowmnx crnoco6oB:

. HanpaB/ieHne yBeAOM/IeHMs Ha NOYTOBbIN aapec, npeacTaBneHHbin KnveHToM B baHk;

. HanpasneHne SMS-coobweHnn (Npu Hanuumum npepocrtaBneHHon KnmeHToM B bBaHK
MHpopMaunm o Homepe MmobunbHoro tenedoHa KnmeHrta);

. pa3MeLlleHne yBeoM/eHNS B IMYHOM KabuHeTe KnnenTta B Cucteme NHTEp@KTUB;

e KHbIM crnocoboM, He NpOTMBOpPEYALLUMM 3aKoHoAaTeNnbLCTBy PO.

6.4. baHK BrpaBe pacTtoprHyTb [orosop (B 4aCTM COOTBETCTBYHOLWEro CYeTa) B UHbIX Cly4dasx,
YCTaHOBJIEHHbIX 3aKOHOA4aTeNbCTBOM PO.

6.5. PactopxeHune [oroBopa sBNseTCA OCHOBaHWEeM Ans 3akpbliTusa Bcex CyetoB KnmeHTa u
OTKasa B NpeaoCTaB/IeHUN YCIyr, NpeayCMOTPeHHbIX [JoroBopoM.

6.6. lNpn pactopxeHun [loroBopa KOMUCCUM, paHee yrjadeHHble BbaHKy B COOTBETCTBUM C
Tapudamn baHka, He BO3BpalLalOTCA M HE Y4YMUTbIBAKOTCSA B CYeT MnoralleHus 3a[0/KEeHHOCTHU
nepen baHkoM.

6.7. B cny4dae pacTtopxeHus [Jorosopa baHK KWMeeT npaBo MNpeKkpaTUTb WCMNosb30BaHWUe
KnnentoM Bcex KapT. B a3ToM cny4yae KapTbl noanexart Bo3spaTy KnneHTtoM B baHk.
7. IPUT0OXXEHNA K AOTOBOPY BAHKOBCKOIO OBC/NTY)XUBAHUA

Cnepgytowme TpunoxeHUs SBAAKOTCS  HeOTbeMNeMOM 4dacTbto  [loroBopa 6aHKOBCKOro
obcnyxunBaHus:

7.1. MpunoxeHue N°1. Mopagok OTKPbITUS N BeAeHUA TeKyLlero cyera.
7.2. NMpunoxernne N92. MNMpaBuna Bbinycka, 06Ccny>XnBaHMsa 1 Nosb3oBaHns Kaptamu.
7.3. NMpunoxenne N°3. MNpenocrtaBneHue ycnyrn «SMS-nHpopMrupoBaHmne».

7.4. MNpunoxeHne N24 Ycnosus obcnyxumBaHnsa 6aHKOBCKMX CYETOB C MCMNOSIb30BAHNUEM CUCTEMBI
«HTEp@KTUB>.

7.5. MpunoxeHnne N95. YcnoBusi OTKPbITUS M 06CNy>XMBaHUS 06E3/IMYEHHOrO MEeTaslIM4YecKkoro
cyeta dm3myeckoro nmua.

7.6. MNMpunoxeHue N°6. lNMpaBuna npenocTtaBreHns ycnyru «lfepeBos C KapTbl Ha KapTy».

7.7. MpunoxeHue N27. YcnoBusa ncnonb3oBaHuns Cueta KnmeHta B MobunbHoM npunoxennn CBIN
(CblMan) uepe3 cepBuc 6bicTpbix nnatexen (CbBM) ana dwusnyecknx nmuy B AO AKB
«HOBUKOMBAHK>.

7.8. MpunoxeHne N°8. Ycnoeusa nepepaum B apeHay wvHAMBMAyanbHOro 6aHKoOBCKOro cerda
(Auenkn).

7.9. NMpunoxernne N99. YcnoBusa pasMmeleHmns n obcnyxmeaHms Bknagos.

7.10. lMpunoxeHune N°10. MNopsaok npeaocTaBreHUs cepBuca «Brtopas nognuce».

7.11. NpunoxeHune N211. (UckntouveHo Mpukasom oT «10» aBrycrta 2022 N°723).

7.12. MpunoxeHne N212. MNpaBuna ydactna B nporpamme «Kewbak» no 6aHKOBCKMM KapTaM,
BbinyweHHbIM AO AKB «HOBMKOMBAHK».

7.13. NMpunoxenne N213. Nopsaok B3anmoaencTens PeamaeHToB ¢ baHKOM npu npeacTaBfieHUm
OOKYMEHTOB U MH(OpMaunmM No BasOTHbIM onepauusM.

7.14. nNMpunoxenne N°14. YcnoeBus wuCNoAb30BaHUS 6aHKOBCKMX KapT B [lnaTexHbIX
MPUIOXEHNSAX.

7.15. MpunoxeHne N215. YcnoBus oTKpbITUA M 06CNy>XnBaHUS 3a510roBoro cyeta pusnyeckoro
nuua.

7.16. MpunoxeHue N216. MNpaBuna ydyactnsa B nporpamme «boHycbI» U «BoHYyCcHasa Konuika» no
6aHKOBCKUM KapTaM, BbinyweHHbIM AO AKB «HOBUKOMBAHK>.
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7.17. MpunoxeHue N217. Ycnosua n ocobeHHOCTU BeAeHUs creunanbHoro 6aHKOBCKOro cyeTa
ANs yyacTus B peannsaumm uMyLlecTBa U BeLeCTBEeHHbIX A0Ka3aTeNbCTB.

7.18. MNpunoxeHune N° 18. Ycnoeua npenoctasneHnsa bankoM KnueHTty Koga goctyna MirPass ans
noceweHns busHec-3anos/nonyyennss Ckngkm B PectopaHax B pamkax lMporpamMmMbl NOSNbHOCTU

AO «HCIK»,
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Mpuno>xeHune N2 1
k JoroBopy 6aHKOBCKOro o6cnyxmBaHums
dusmnueckmx nuy B AO AKb «HOBUKOMBAHK»

Mopsaok OTKpbITUA U BegeHua Tekyllero cuera

1. OBLWME NMNOJTOXXEHUA

1.1. Hacrtoswuin lMopsaok OTKpbITUS W BeaeHust Tekyuwlero cueta (panee - [llopsaok no
TekylleMy CYeTy), SBNASIETCS HEOTbLEMJIEMOW 4acTbio [loroBopa, YyCTaHaBNMBAET MNOPSAOK
OTKPbITUSA U BeaeHUsa TeKylero cyeta n perympyeTt OTHOLWEHMS, BO3HUKAOLWME B CBA3M C 3TUM
Mexay KnueHtoM n BaHKoM.

1.2. Bce, u4to He onpeaeneHo [lopsakoM no TekyweMmy cueTy, perynmpyercs
3aKoHoAaTenbCcTBOM Poccuinckon denepaunm, npasmnamm baHka n [orosopom.

Mopsaaok no TekyLleMy CUYETY SABNSAETCH COCTaBHOWM 4acTbio 3aknoyaemoro baHkom ¢ KnneHtamu,
XKenawLwnmMm oTKpbITh TekyLmnii cueT B baHke, [loroBopa 6aHKOBCKOro cYeTa, KOTOpbIN BKAOYaeT
B cebsa HactodAwmn TMopsagok no TekyweMmy cyeTy W 3asaBreHMe Ha 6HaHKoBCKoe
obcnyxmneaHne/3asaBneHNe Ha OTKPbITUE TEKYLLEro cyeTa.

1.3. MpucoeanHenne KnneHta Kk lMopsgky no Tekylwemy cyeTy U OTKpbiTUe Tekylero cuyeTa
OCYLLECTB/ISETCHA HA OCHOBaHUM 3asaBneHns Ha baHkoBcKkoe 06CcnyXnuBaHue, NpeaoCcTaBEHHOro B
BaHk B cootBeTcTBMM C n. 2.3.1 [loroBopa/3asiBieHMs Ha OTKpbiTMe Tekyuwero cyeTta® B
POCCUNCKUX pyBNsAX, opOpMIEHHOrO B 3N1EKTPOHHOM Buae dYepes CucteMy’ B COOTBETCTBUM C M.
2.3.2. [JoroBopa n noaTBepXAeHHoro BaHKOM B COOTBETCTBUMM C MNYHKTOM 2.4. [dorosopa.
OTKpbITUE BTOPOro 1 nocneayowmnx Tekywmx CHeTOB OCYLLECTBASETCA HA OCHOBaHUN 3asBneHns
Ha 6aHKoBckoe obcnyxuBaHue, NpeaocTaBeHHOro B baHk OAHOBpeMEHHO C [1OKYMEeHTOM,
YAOCTOBEPSIOWNM IMYHOCTb, IMBG0 Ha OCHOBaHUW DNEKTPOHHOrO AOKYMEeHTa, nepefaHHOoro B
BaHk ¢ ncnonb3osaHneMm CucrteMbl «MIHTEP@KTUB>.

1.4. 3auncneHue cpeactB Ha Tekywuin cyet KnueHTa MoxeT 6biTb NPOM3BEAEHO MyTEM WUX
nepedncneHns co cdyetos KnueHta B BaHke (apyrux 6aHkKax), BHECEHWEM HalNM4YHbIMKU 4yepe3
Kaccy baHka 1 nHbIMM cnocobamum B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuiickon depepaunm.
Bce 3auncneHns AeHexXHbIX CpeacTB Ha TeKyLUin cUeT OCYLLEeCTBASAKTCA B BasTe, B KOTOPOM
OTKPbIT Tekywnin cyet. B cnyyae BHeceHns KneHTOM Ha TeKkylwmnin cyeT AEHEXHbIX CPeacTB B
BanTe, OT/IMYHOM OT BanNTbl Tekyuwero cyeTta, cpeacrtsa byayT KOHBEPTUMPOBaHbI MO Kypcy
BaHka Ha AeHb coBepLUeHus onepauuun.

1.5. Onepauun no Tekywemy cyeTy KnmeHTa OCYLLECTBASKOTCS B COOTBETCTBUU C YC/IOBUSIMU
Mopaaka no TekylweMy CYHETY B C/eAyrLWwmnx cnydyaax:

- UCKNOYUTENbHO MO pacnopsxxeHuto KnuneHta (3asBneHUsi, MNOpyyYeHUsd, B TOM 4ucne,
pacrnopsiXXeHus Ha nepuogmyeckoe nepedmcrneHne cpeacrts, oOpPMAEHHOro No YCTaHOBAEHHOMN
baHkoM ¢opMe), nogaHHOro ¢ ucnosb3osaHmeM CUCTEMbI UM MHOMO 3/1EKTPOHHOIO CpeacTBa
naatexa mnm Ha 6yMa>kHOM HocuTesne, Ha OCHOBaHMKM COCTaBNEHHbIX M MOoAMNMCaHHbIX BaHKoM
pacyeTHbIX (MnaTexHbiX) AOKYMeHToB. 3a obpaseu noanucu KnmeHta MoxeT 6biTb NpuHATA
noanucb, ykalaHHas B 3asiBfieHMn Ha 6baHKOBCKoe 06CnyxXunBaHne/CoOTBETCTBYOLWEM AOIOBOPE;

- 60 pacyeTHble (NAaTeXxHble) 4OKYMeHThbl npeaoctasnsatoTcs KnneHTtom B baHK B 91€eKTPOHHOM
BMAe C ncnonbsoBaHuem Cucrtembl, nognucaHHbolie ACII.

- 6e3 ero pacnopsikeHumss B Ciy4dasiX, NpenycMOTPEHHbIX 3aKoHOAAaTeNnbCTBOM Poccuiickomn
denepauunu.

1.6. MNopagok BbINOSIHEHWA  Mpoueayp nNpueMa K  MUCMNOJIHEHUIO, OT3biBa, BO3BpaTa
(aHHYNMpOBaHMSA) pacnopsi>XeHuin Ha nNepeBos AEHEXHbIX CpeACTB, B TOM YMC/ie pacnopsXXeHUin
Ha obLyo CcyMMy C peecTpamu, onpegensetcsa lNpasunamMmm oCyLLEeCTB/IEHMS NepeBoaa AeHEeXHbIX
cpeacte AO AKB <«HOBUKOMBAHK», pa3MelweHHbIMM Ha odwuumanbHOM cainte baHka
www.novikom.ru n B Mectax o6cny>XnBaHusa KnMeHToB B opucax baHka.

6 Ycnyra AOCTYMHA NpY Hanuummn y BaHka TEXHUYECKO BO3MOXHOCTY.
7 Ycnyra AocTynHa nvuam, goctmurwmnM 18 ner.
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1.7. NMopsagok npeactasneHnsa KnveHToM B BaHK pacnopsiXXeHWn Ha nepeyvynciieHme OeHEeXHbIX
CpeacTtB v nony4veHve mHdbopMmaumMn no TekylweMy CYeTy B 3/IeKTPOHHOM BuAe onpeaensercs
Ycnosuammn obcnyxmBaHmst 6@HKOBCKMX CYETOB C MCNO/b30BaHUeM Cucrtembl «MHTEp@KTUB>».

1.8. baHKy npepoctaBnseTcsa npaso NpPOM3BOAUTb CMUCAHME AEHEXHbIX CPeacCTB C Tekyllero
cyeta KnmeHta 6e€3 Kakux-nmbo [OMNOAHUTENbHbIX pacnopsi>XeHu KnuveHTa (Ha ycnoBuSX
3apaHee AaHHOro akuenTta), Ha OCHOBaHWW COCTaBNEHHbIX BaHKOM pacyeTHbIX (MAaTeXHbIX)
OOKYMEHTOB (B TOM yuncie 6aHKOBCKOro opaepa), a Takxke AaHHbIX D/IeKTPOHHOIO XypHana:

. CyYMM onepaumii, COBEpLIEHHbIX C Ucnosb3oBaHneMm KapTtbl (ee pekBU3NUTOB), B TOM yucie
COBEpLUEHHbIX TPETbMMU NINLAMWN, HA OCHOBaHUN [JOKYMEHTOB;

. CYMM KOMWCCMOHHOIO BO3HarpaxaeHust baHka B cootBeTcTBmm ¢ Tapudamm baHka;

. B cny4dae owunboyHoro 3aumcrieHms baHKoM AeHEeXHbIX CpeAcTB Ha Tekywui cyeT. lMpu

HeA0CTaTOYHOCTN/OTCYTCTBUM AEHEXHbIX CPEeACTB Ha TekyleM cyeTe KnneHT B TeueHme 2 (ABYX)
pabounx pgHeln C MOMEHTa MNMCbMEHHOro wu3BeweHuns ero 06 owunboyHO Mpomn3BEenEHHOM
3a4YnC/IeHnM CpeacTB BO3BpallaeT baHKy NyTeM nepevncrnenuns c Apyrmx cyetos KnneHTta B baHke
WM MHbIM cnocoboM OWnMBOYHO 3a4YUCIEHHYKD Ha ero Tekywunh cyeTr cymmy. [nata 3a
nepeyYncneHne AEHEXHbIX CpeAcTB co cyeToB KnmeHTa B baHke npu Bo3BpaTe owMOB04YHOrO
3a4YNCIEHNA HE B3UMaETCS.

o B C/lyyae noctynieHusa oT KnmeHta umHdopMauum O 3a4UCNeHMM Ha ero TeKyLKnn cyeT
OEHEXHbIX CPpeacTB B pe3ynbTate ownbkm [lnatenbwmka W/ wMAnM Hannums NoAO3PEHUN O
MOCTYMJIEHUN [OEHEXHbIX CPeACTB B pe3ysibTaTe MOLWEHHUYECKUX AENCTBUIA TPEeTbUX Nul.
YkazaHHasa nHdopMaumsa npuHuMaetcs baHkoM oT KnmeHTa nyteM ninyHoro obpauweHmns B odpuc
BaHka, nnbo no Cucreme «MHTep@kKTMB>», NnoanncaHHoe ACIl KnueHTa.

) CYMM MEHCUN, HaKOMUTEsIbHbIX MEHCUMN WU WHbIX COUMasnbHbIX BbINJAT, MPOM3BOANMbBIX
®OHAOM NEHCUMOHHOIO W  CcouMmanbHOro cTpaxoBaHusa Poccuinckon Odegepaumm  (ero
TeppuTOpManbHbIMKU OTAENEeHUsAMM), OWMOBOYHO nepeyncneHHblX B BaHK M 3a4yncieHHbIX Ha
Tekywmn cyeT KnueHTa nocne mecsua, B KOTOPOM HacTynuam ob6CToATenbCTBa, BeKywume
npekpaweHue BbINJaT MEHCUI, Ha OCHOBaHMWM 3anpoca PoHAa MEHCMOHHOro0 M COouManbHOro
cTpaxoBaHust Poccuinckoin deapepaunmn (ero TepputopuanbHbiX OTAENEHWIA), HaAMpaBAEHHOrO B
baHk.

. B CyMMe 3a0J/KEHHOCTU, B C/ly4yae Ha/mMuusa AEHEXHOW 3a40/KeHHOCTM KnveHTa nepea
BaHKOM B COOTBETCTBMU C YC/IOBUMAMMW JHO6bIX AOrOBOPOB (COrfaleHnin), 3akoUYeHHbIX Mexay
CTOpOoHaMM, Ha OCHOBAHWUM COCTAB/IEHHbIX BaHKOM pacyeTHbIX (MaTeXHbIX) AOKYMEHTOB. Mpwu
3TOM B C/lyyae B3MMaHUS AEHEeXHbIX CPeACTB AN BO3MELLEHUS MpUYMTaolNXCS BaHky cymM,
KOHBEpCUSA OcCyLllecTBnseTca no Kypcy LB P®, aeicTByloweMy Ha MOMEHT COBeplueHus
KOHBEPCUOHHOI onepauuu;

o B MHbIX Cny4asx, NpeaycMOTpeHHbIX 3aKoHoAaTeNnbCTBOM Poccuiickon ®epepaumun u/vnm
Jorosopom.

KNMeHT JaeT COOTBETCTBYIOLLEE MOPYUYEHUE O CMMCAHUU AEHEXHbIX CpeacTB C TeKylero cyera
6e3 Kaknx-11Mb6o AONONHUTENbHbIX PACNOPSXEHMUIA KNnMeHTa Ha OCHOBAHUM COCTaB/IEHHbIX BaHKOM
pacyeTHbIX (NNaTeXHbIX) AOKYMEHTOB MyTeM NpUCOeAMHEHUS K [JOroBopy B COOTBETCTBUU C
nyHkToM 2.3 [oroBopa (npu 3ToM TeKylMii CYET, C KOTOPOro NMpoM3BOAMTCSA TaKOe CrnucaHue,
onpenensetcs bBaHKOM CaMOCTOATENbHO).

[lonyckaeTcsa 4acTMyHoe cnmcaHue C TeKkyLwero cyeTta B Lenax ncnosHeHns tpebosaHmii baHka k
KnueHty.

1.9. B cny4yae nogauyum no yctaHoBneHHolW baHkoM ¢dopMe (copeprkaluei Bce Heobxoammble ans
nepeyncneHns AeHeXHbIX CpeACTB PEeKBU3UTbI) PacnopsiXXeHUs Ha nepeyvyncrieHne AeHexXHbIX
cpeactB ¢ Tekyuwero cyeta KnueHT npepocrtaBnsieT baHKy npaBoO Ha COCTaBfieHME pacyeTHOro
(nnaTexHoro) AOKYMeHTa OT ero MMeHMu.

1.10.KnueHT BnpaBe NpeaocTaBuTb BbaHKy NpaBo Ha NepuoaMYeckoe MepedncneHmne AeHEeXHbIX
cpeacTB € TeKyllero cyeta NyTeM MNofayu pacrnopsKeHus Mo ycTaHoBneHHoW BaHkoMm dopwme,
coaepkallero Bce Heo6xoauMble AN NEePEUYNCIEHNA PEKBUSUTHI.

1.11.PacnopshXeHusa Ana npoBeAeHns onepaumii no TekylleMy cyeTy (3asBneHus, NopyyeHus, B
TOM 4uCfle, PacrNops>XEHUS Ha MEepPUOAMUYECKOE MepeyvncneHne Ccpeacts, OhOPMIIEHHOro Mo
yCTaHOBNEHHON BaHkoM cdopmMe), npegocTaBnaoTc B baHk KnMeHTOM unu nvuamu, KOTOpbIM
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KnueHT npenoctaBuMn NpaBO pacrnopshKeHUs AEHEeXHbIMWU cpeacTBaMu Ha Tekywem cuyeTe B
COOTBETCTBMM C NMyHKTOM 3.2 [lorosopa.

1.12.MocTtynmBwune B baHK pacnopsi>XeHusi, NCNOJIHEHNE KOTOPbIX B MOJIHOM 06beMe HEBO3MOXHO
BC/1eACTBME HEeAOCTaTOYHOCTM AEeHEeXHbIX CcpeacTB, Bo3Bpawatotca Knuenty (Mpeacrtasutento)
nnun B3bickatento (IMYHO unu 4yepe3d 6aHK, ob6cnyXxumBarWwmMii B3bICKATENSA), 3@ WUCK/IOUYEHUEM
Ccly4yaeB BO3HMKHOBEHWS HepaspelwweHHoro osepapadTta (nNyHKT 1.26 lMopsaka no Tekywemy
cyery).

YacTnyHaa onnaTa pacyeTHbIX AOKYMEHTOB He MpPOM3BOAMTCS, 3@ WCK/IOYEHMEM Clly4yaeB
BO3HMKHOBEHMUS Hepa3pelleHHoro oeepapadTta (nyHKT 1.18 Mopsigka no Tekywemy cyeTy) nmbo
TpeboBaHuii baHka Kk Knuenty (n. 1.8. Jorosopa).

1.13.PacyeTHble (MnaTexHble) AOKYMEHTbl Ha MpoBeAeHMe onepaumin no TeKyleMy CyeTy
WCNOMHSATCS He no3xe paboyero gHsA, cneayowero 3a gHeM nx noctynneHnsa B baHk. Boinncku
no TeKkylweMy CYeTy M MNoATBepXxAarlme AOKYMeHTbl npeaoctaBnatoTcs KnveHTy npu nmuHom
aBke KnneHta (Mpeacrasutens) B baHk.

1.14. UcnonHeHne BblgaHHoro KnuneHtoM bBaHky PacnopshxeHunss Ha  nepuoamyeckoe
nepedyncneHne AeHexHbIX cpeacTtB no Tekywemy cyeTy, O0DOpPMAEHHOr0 MO YCTaHOBJ/IEHHOWM
BaHkoM dopmMe, NnpekpallaeTcs co cmepTbio KnneHta no npegocrasneHuto B baHk cBnaeTenbCcTBa
0 cMepTu KnuneHTa (Mnm ero HoTapumasbHO yAOCTOBEPEHHOW KOMWM) MM 3anpoca HoTapuyca o
BbISIB/IEHMN COCTaBa HaC/AeACTBEHHOro wMyLlecTBa, coAepXawero WHdopMaumio 0 CMepTu
KnneHra).

1.15.Bbinncka cogepxut mHdopmaumnto o060 BCcex MoATBEPXAEHHbIX Ha Aaty HOpPMMUPOBaHUSA
BbIMNCKM onepaumsax (CAnCaHHbIX M 3a4nCNIEHHbIX CyMMax) 3a nepuoj, OCTaTKe CpeAacTB Ha
TekyLllem cyeTe N CyMMe 3a40/1KEHHOCTU (B Cny4yae ee BO3HMKHOBEHMUS).

1.16.Bbinncka no TeKyLleMY CUETY CYUNTAETCS NOATBEPXAEHHON KIneHTOM, ecnn no onepaumnsm
(3@ wncknoyeHMeM onepaunin, COBEPLUEHHbIX C ucnosb3oBaHmem DCI1) B Teuyenme 2 (AByX)
pabouunx gHen ¢ AaTbl NONYYEHUS BbIMUCKKN NO TekyweMy cyeTy oT KnneHTta B MMCbMEHHOM BuAae
He MNOCTYNWAO HUKaKUX MpPeTeH3ni WAM 3aMedaHnih O CyMMax, OowunboyHO CrAnCaHHbIX
(3auncneHHbIx) Ha TeKyLWwunii cyeT.

1.17.0T4eT no onepauunsiM, CoBepLIEHHbIM C ncnosibaosaHmeM ICI1, cumnTaeTcs NoATBEPXKAEHHbLIM
rNno UCTeYeHnn cpoka, ykasaHHoro B n. 4.3.12. Jlorosopa.

1.18.Mpn He nocTynieHMn oOT KnueHTa B YyKasaHHble CPOKW BO3paXKeHWin onepauumu,
coBepLlieHHble Mo TekylleMy cueTy, n OCTaToK AEeHEXHbIX cpeacTB Ha TekyleM cYeTe cunTatoTcs
NoATBEPXAEHHbIMM.

1.19.Bo3HarpaxaeHune baHka 3a coBepLueHune onepaunin ¢ AeHeXHbIMWU CpeacTBaMm CMUCbIBaAETCS
c Tekywero cyeta cpasy nocse MpoBeAeHMs COOTBETCTBYHOLLEN oOnepaumu, ecnm MHOe He
npeaycMmoTpeHo Tapudamm baHka.

1.20.Ha OcTtaToK AeHeXHbIX CpeACTB Ha TeKyleM cyeTe MPOUEHTbl HE HauuCnsaTCs U He
BbIM1A4YMBAKOTCS, €CIM MHOE He yCTaHoBsieHo Tapudamm baHka. Mopsaaok HauMCIeHMs 1 ynnaThl
NMPOLEHTOB Ha (aKTUYECKUN exXeAHEeBHbI BXxoAsdwmnn OCTaTOK AeHeXHbIX CpeaCTB Ha Hadano
onepaunoHHOro gHs Ha TekyweM cyete KnmneHTa yctaHaBnmBaeTcsa Tapudamum baHka, ecnm nHoe
He npeaycMoTpeHo cornaweHmnem CTOpoH.

1.21.MpoueHTbl Ha CyMMy d)aKTMLIECKOFO €XeQHEBHOINo BXoAALWEro oCtaTtka AEHEXHbIX CpeacTB
Ha4YnCn4arTCda C Aathl, C)'IE[J,erLLI,EVI 3a AaTon Havana CpOKa no AaTty OKOH4YaHuA CpOKa, a eC/lin ee
cnucaHme c Tekywero cyeta npousBeAeHO MO WHbIM OCHOBaHMAM, A0 [AHA ChUcaHuA
BKJTIOUNTENBbHO.

1.22. MNpoueHTbl Ha CYMMY (aKTUYECKOro exeqHEeBHOr0 BXOAALLEr0 OCTaTKa AEHEXHbIX CpeacTB
npu ee yBENIUYEHUWU/YMEHbLUEHUM HAYUCNAIOTCS CO AHA, CAeaylolwero 3a AHEM BHECEHUs
(3auncneHuns) Ha TekyLwmii cyeT/cnucanmsa ¢ Tekyllero cyeta KavMeHTa AeHeXHbIX CpeacTs.

1.23. Bbinsiata NpoLeHTOB OCYLLEeCTBNSETCH B nocneaHui pa60qu‘/’| AEHb KaXA0ro KaneHgapHoro
MecCAua NyTEM 6e3Hann4Horo nepevyncneHna AeHeEXHbIX CpeACTB Ha TEKYU_IMVI cyeT KnuneHra.

1.24. [JeHexHble TpeboBaHus baHka K KnneHTy, CBAA3aHHble C ONJaToOM yCnyr n BO3MeleHneM
pacxogoB baHka, He npekpauwatoTcsa 3advetoMm TpeboBaHuii KnueHta k baHky 06 ynnate
MPUUYNTAOLWMXCA NPOLLEHTOB.

[oroeop 6aHkoOBCKOro obcnyxmeaHus gpusmdecknx nuy B AO AKb «HOBUKOMBAHK>»



28

1.25. KnueHT He Bnpase coBepwaTtb onepaunmm no TekylweMy cYeTy C ncnosibaoBaHmeM KapThbl
(ee pekBM3MTOB) Ha CYMMY, NpeBbIWAKLWYO PacxoaHbli AMMUT, T.K. CMMCaHME OCyLLecTBAseTCs
B npeaenax PacxogHoro nnMmurta, AOCTAaTOYHOro 4S9 CAMCAHUSA AEHEXHbIX CPeACTB M B3MMaHUSA
npuuuTatrowerocs baHKy BoO3HarpaxaeHus B cooTBeTcTBMM C Tapudamm baHka u/wnm B
COOTBETCTBUM C ntobbiM gorosopom (cornaweHuvem) mexay CTopoHamu, npenycMaTpyvBatonM
npaso baHka nNpou3BOAMTbL CMMCaHMe [AeHeXHbiX cpeacts KnneHta 6e3  kKakux-nmbo
AOMOSIHUTENbHbIX pacnopsXeHnn KnueHTa, Ha OCHOBAHWM COCTaBNeHHbIX BaHKOM pacyeTHbIX
(nnaTexHbIX) AOKYMEHTOB.

1.26.B cny4yae BO3HMKHOBEHUSA 3a40/1KeHHOCTU KnneHTa nepeg baHkoMm Bcneacreme cneundunkm
pacyeToB MexXAy nnaTexHow cmctemoin, baHkoM n KnmeHtom (HepaspeleHHbIn oBepapadT) baHk
BMpaBe Ccrnucatb CYMMY BO3HWKLIEN 3a[0/DKEHHOCTW, a TakKXe HeyCTOMKY 3a Nosb30BaHue
Hepa3pelweHHbIM oBepapadTOM B pa3sMepe, yCTaHOBAeHHOM Tapudamm baHka, 6e3 kakmx-nnbo
AOMOSIHUTENbHbIX pacnopsiXkeHnn KnueHTta, Ha OCHOBaAHWMM COCTaBNEHHbIX BaHKOM pacuyeTHbIX
(nnaTexHbIX) AOKYMeHTOB. Mpy 3TOM noraleHne HepaspeLlleHHOoro ogepapadTa ocyLecTBaseTcs
B cneaywouwen nocnegosartenbHocTu: (1) HaumcneHHas HeycTtonka; (2) OCHOBHasi CyMMa
3a0/DKEHHOCTM NO Hepa3peweHHoMy oBepapadTy; (3) MHble nnaTexu, NpeayCMOTpPEHHbIe
aencresytowmnmm Tapudamn. Mpu OTCYTCTBMM Ha TeKyleMm cyeTe CpeacTB, AOCTaTOYHbIX ANA
noraweHnss BO3HWKLLUEN 3a[0/MKeHHOCTU nepes baHkom, BaHk BnpaBe OCyLeCTBUTb CincaHue
OEHEeXHbIX CpeacTB B noraweHne obasatenbctB KnneHta nepes baHkoM ¢ nobbix cuetoB KnneHTta
B COOTBETCTBUM C n. 4.2.8. HacToswero [jorosopa.

1.27.l0 paTtbl noraweHuMs 3agO0/HKEHHOCTM M yniaTbl HEYCTOMKM 3@  MOJib30BaHUeE
Hepa3peleHHbIM oBepapadToM baHk BNnpaBe NpMOCTaHOBUTbL MM NpeKkpaTuTb AelcTeme KapTbl.

1.28.0rpaHn4yeHns no onepaumsMm U caenkam, cosepliaeMbiM Mexay baHKoOM M KnmeHTOM B
cnyyae ngeHtndukaunm KnmeHta B nopsake, npenycMOTPeEHHOM NMyHKTOM 5.8 ctaTbn 7 3akoHa
Ne 115-®3, ™MoryT ObITb ycTaHoBneHbl LleHTpanbHbiIM BaHkoMm Poccuickon ®egepaumm no
COrNacoBaHMI0O C YMNOJIHOMOYEHHbIM opraHoMm. MHdopmaumsa 06 yCTaHOBAEHHbIX OrpaHUYeHnsx
nybnnkyetrca Ha oduumanbHoMm camte LleHTpanbHoro baHka Poccuiickon degepaumm B CeETU
NHTepHeT.

1.29.[leHexHble cpeacTBa Ha TeKyleM cuyeTe 3acTpaxoBaHbl B Mnopsake, pasMepax W Ha
YCNOBUSAX, YCTAaHOBNEHHbIX ®eaepanbHbiM 3aKOHOM OT 23.12.2003 N2 177-®3 «O cTpaxoBaHumu
Bk1anoB pusndyecknx nuy B 6aHkax Poccuinckon degepaunn». Homep baHka B peectpe 6aHKOB
- YY4aCTHUKOB cMCTeMbl 06593aTe/IbHOro CTpaxoBaHUsa BKIagos — 254.

2. NPABA N OBA3AHHOCTU CTOPOH
2.1. BaHk o6sa3yertcs

2.1.1. OTKpbITb TEKYLIMUA CUET N OCYLLECTBNATb pacyeTHO-KaccoBoe obcnyxmBaHme B Nopsiake,
npeaycMoTpeHHoM MNopsaakoM no TekyweMy cyety, [loroBopoM n Tapudamu baHka, B TOM 4ucne
rno 3anpocy KrnneHTa npenocTtaBnsaATb BbINMUCKUM MO  TekyweMy CcyeTy C MNpUIoXKEHUNEM
noaTBepXaaWwmx AoOKYMeHTOoB. loaTBepxaatowme AOKYMEHThI N0 onepauusm, COBepLIEHHbIM C
ncnonb3oBaHneM KapTtbl (ee peKBM3UTOB), K BbIMMCKE NO TeKyLleMy CUYETY He nMpuiararoTcs.

2.2. baHK nMeeT nNpaso:
2.2.1. OtkasaTtb KnuneHTy B NpoBeAeHUn onepaumm no ero Tekywemy cyeTy:

. ecnu onepauMsi He  COOTBETCTBYEeT pexuMmy Tekywero cyerta, TpeboBaHUaM
3aKkoHoaaTenbcTBa Poccuiickon depepaunm o0 BantOTHOM peryamMpoBaHuUM U BaJlOTHOM KOHTpoOne
WnKn pacnopsixeHne odpopmieHo KnmeHToMm ¢ HapyweHueM TpebosaHui LIb PO n baHka;

. npu OTCYTCTBUM Ha TeKyLWeM CHETe AEHEeXHbIX CpeaCTB 419 NpoBeAeHNs onepaumm n/vnn
OoTKasa KnumeHTa onnatuTb BO3HarpaxaeHue baHky;

. npu HenpeacTtasneHun KnueHToM uWHdoOpMaumMm WM AOKYMEHTOB no 3anpocy baHka,
npeaycMOTPEHHbIX 3akoHoAaTenbCcTBOM Poccuinckoln depepauum, B TOM YUC/e HOPMAaTUBHbLIMU
akTtamn UB PO;

. B TOM 4UMCNe B COBEPLUEHMM OMepaunm Ha OCHOBAHWM pacrnopsiXkeHus KnueHTa, npwu
YCNOBUW, YTO B pe3ynbTaTe peanunsauuun npaBui BHYTPEHHEro KOHTponsa y paboTHMKOB BaHka,
BO3HMKAIOT MOAO3PEHUSA, UTO OMepaums COBEpLUAETCA B LUenaAx neranusauum (oTMbIBaHMS)
[10XOZ10B, MOMYYEHHbIX MPECTYMNHbIM NyTEM, NN (PUHAHCUPOBAHUA TeppopusMa.
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2.2.2. MNpwnocTtaHaBnmeaTb, 610KMpoBaTh (3aMOpa)xkuBaTb) NPOBEAEHME PAaCXOA4HbIX onepaunii rno
TekylleMy cyeTy B C/lydasiX, YCTaHOBJ/IEHHbIX 3aKoHOAAaTeNbCTBOM Poccuiickon ®degepaunm, B TOM
yncne HopMaTuBHbIMKM akTamu LIB PO n loroBopoM.

2.3. KnueHT 0653yeTca:
2.3.1. BbinonHsATb TpeboBaHus, npenycMoTpeHHble MNMopsakoM no TekyweMmy cyeTy n [Jorosopom.

2.3.2. YBegoMnTtb baHKk 0 cyMMax, OWMOBOYHO CAMCAHHbIX (3a4YMCNEHHbIX) Ha TeKywuii cyeT, B
TOM 4ucie Npu HeCaHKUMOHWMPOBAHHOM ucnosb3oBaHuM KapTbl (ee pekBM3UTOB), B CPOKMH,
yKasaHHble B . 1.16. MNMopsaaka no TekyweMy cuety n n. 4.3.12 [lorosopa.

2.3.3. He MCNoSb30BaTb Cuer pans OCYyLLeCTBNEeHUS onepauun, CBSI3@HHbIX C
npeanpuHUMaTeNbCKON AEATENbHOCTbIO.

2.4. KnueHT nMmeeT npaBo:

2.4.1. CaMocToaTeNlbHO pacnopsXaTbCs AeHEeXHbIMWU cpenctBaMm B npegenax PacxopgHoro
vMnTa B NopsaKke, yCTaHOBIEHHOM 3aKoHOoAaTebCTBOM Poccuickon depnepaunm.

3. 3AKPbITUE TEKYLLEIO CHETA (OTKA3 OT YCJ/1YI'n)
3.1. 3akpbiTve TeKyLlero c4yeTa oCyweCcTBNsaeTCs:

. ecnn Kapta KnumeHTy He npegocrtaBnssacb — nyteM nogadm B baHk nNMYHO KnmneHTOM
MMCbMEHHOIO0 M noanucaHHoro cobcTtBeHHOpPYYHO KnneHToMm (npeacTtasutenem KrnneHTa)
3as8BNeHNs O 3aKpbiTMM Tekywero cyeTa Mo ycTtaHoOB/eHHON BaHkoM dopMe M noanMCcaHHOro
cobcTBeHHOpy4YHO KnueHToM, nmbo nyTemM npegoctaBieHns B baHkK cooTBeTCTBYytOWEro
DNEeKTPOHHOro AOKYMeHTa C ucnonb3oBaHneMm CucrteMbl «MHTEp@KTMB, @ TakKXe NnocpencTtBoM
HanpasneHua 3aaBneHua [loutolh Poccumn®, Kypbepckoit cny6oih ¢ noanucblo KnneHTa,
YAOCTOBEPEHHON B HOTapuanbHOM nopsaake, nnbo nyTeM HanpasBieHns 3asaBieHNs NoCpeacTBOM
3/IEKTPOHHOr0 COOBLEHNS C MCMNOSIb30BAHUEM YCUITIEHHOM KBannUUMPOBAHHOW 3N1EKTPOHHOWN
noanmcn TeKyLlWnii cyeT 3aKkpbiBaeTcs B AeHb MojaydyeHns BaHKOM 3asBneHus O 3aKpbiTuu
TekyLllero cyeta M BoO3BpaTa oOcCTaTKa AEHEeXHbIX CPeACTB Ha TeKylleM cyeTe, eCin MHOoe He
cnepyeT U3 yKasaHHOro 3asiBieHus;

. npu npegpocrasneHun KnueHty KapTtbl - nyteM nogadv B baHk nnyHo KrneHTOM
MUCbMEHHOI0 3asB/ieHMSA O 3aKpbiTMM TeKyllero cyeta no ycCTaHoB/eHHoW BaHkoMm dopme u
NnoANMCaHHOro cobcTBeHHOPYYHO KnueHTOM. 3asiBneHue AO0/KHO coAepXaTb PEeKBM3UTbI AN
rnepeyncneHmsa octaTka [AEHEeXHbIX CpeAcTB Ha Tekyuwlem cyeTe B chydyae oTkaza KnueHTta
Nnoay4YuTb AEeHeXHble cpeacTBa C TeKywero cyeta B Hanu4yHou dopme. 3asBreHuMe nogaeTcs
KnneHtoMm B baHk He no3aHee, yeM 3a 45 (Copok NATb) KaseHAapHbIX AHEN A0 NpearnonaraemMomn
AaTbl 3aKkpbiTMsa Tekyuwero cyeta. baHk 6nokupyeT KapTy M ocyuwecTBasieT BO3BpaT OCTaTka
AEHEeXHbIX CpeaCcTB Ha TeKylleM CYeTe B COOTBETCTBUU C MHCTPYKUMSAMU KnneHTa, yKasaHHbIMU
B 3asdB/ieHnM 0 3aKpbITUKN Tekylwero cyeTa B AaTy 3aKpbiTna Tekyuwero cyeta. OQHOBpPEMEHHO C
3aaBneHneM KnuneHT Bo3BpawaeT B baHK BCe BbinylweHHble K TekyweMy cuety KapTol.

3.2. [lepeuuncrneHne octaTka AEHEXHbIX CPeACTB Ha TeKyleM cyeTe OCYLEeCTBSEeTCa 3a cyeT
cpeactB KnmeHTta B cooTBeTcTBMM C Tapudamm baHka.

3.3. C paTbl NOCTynaeHuUs MUCbMEHHOro 3asBfieHns KnueHTa O 3akpbiTUM Tekyuwero cyeTta
npekpawarTcs Bce npasa n 0b6s93aHHOCTKM CTOPOH, nMpeaycMoTpeHHble MNMopsaakom no Tekylwemy
cyeTy, 3a UckyeHnem obs3aHHOCTN baHka BblgaTh B HanMYHOW opMe (NepeduncnmTb Ha cYeT,
yKasaHHbIi KnveHToM B 3aaBrieHMn), OCTAaTOK AEHEXHbIX CpeacTB Ha Tekylwem cdeTe, npas
baHka nO HauyMCNeHWKO MNpoOLUEHTOB 3a MNosb30BaHWE HepaspelleHHbIM oBepapadpToM u
obs3atenbctB CTOPOH MO  OCYLLECTB/EHMIO pacyeToB MO oOnepauusiM, COBEpLUEHHbIM C
ncnonb3oBaHneM KapTbl (ee peKBU3NTOB) A0 MOMeEHTa nosiyvyeHuss baHKoM 3asBneHns KnumeHTa,
BKAtoYaa onnaty KnMeHTOM CyMM BO3HarpaxneHum M BCEX MHbIX MaTexen B COOTBETCTBUM C
MopsiakoM no Tekywemy cyeTy, Tapndamm baHka n Jorosopom.

3.4. Tlpn HanMuMu Ha 3aKkpblBaeMOM TeKkyleM cuyeTe AeHEeXHbIX CPeacTs, 6J'IOKVIpOBaHHbIX B
COOTBETCTBMM C [JOroBOpoM A/9 WUCMOSIHEHUSA pacnomeeHMVl no TekylweMmy cuyeTy, NPUHSATbIX
BaHKOM K MCMOAHEHUIO A0 MOSIYYEHUS 3adBNIEHUSA O 3aKpbITUM TeKkyllero cyeTa, TeKyu.lel CyeT

8 Moanucb KnneHTa MoXeT 6bITb YAOCTOBEPEHA OMNEPATOPOM MYyHKTa CBA3MN.
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3aKpbIBAETCA MpU YCNOBUM UX OTMEHbl KJIMEHTOM, a B C/lydae HEBO3MOXHOCTW OTMEHbl TaKMX
pacnopsikeHuit Tekywmnii cCYeT 3aKpbiBaeTCs Nocne Ux UCNosIHeHUs BaHKoM.

3.5. baHke Bnpa.e:

- NP OTCYTCTBUM B TedeHune 2 ([ByX) neT AeHeXHbIX CpeACTB Ha TeKylieM cyeTe n onepaumin no
3TOMY CYEeTy 0TKasaTbCH OT ucnonHeHus [orosopa (B 4YacTu BeAEeHUS Takoro cyeta), yBeAOMUB
(npepgynpeavB) KnueHTa o pacTtopxeHuwm [JoroBopa B COOTBETCTBUM C M. 6.4. HacToAWeEro
Jorosopa. [JoroBop cuUMTaeTcsa pacToOprHyTbiM (B 4acTu BeAeHWS TaKoro cyerta) no ucreyeHum
ABYX MecsLeB CO AHSA HampaBneHus BaHKOM Takoro npeaynpexaeHus, ecnm Ha Tekywun cyer
KnueHTa He MoCTynuian AeHeXHble cpeacTea.

- pacToprHyTb [loroeBop (B 4acTn BeAEHNS COOTBETCTBYIOLWErO CYETA) B CIyYasX, YCTAHOBJIEHHbIX
3aKoOHoAaTenbCTBOM Poccuinckon degepaunm.

PacTopxxeHue [JoroBopa (B TOM 4MC/ie B 4acCTU BeAEeHWsI COOTBETCTBYHOLLEro cuyeTa) ABnsieTcs
OCHOBaHMEM 3aKpbITUs cyeTa KnneHTa.

3.6. [llocne 3akpbIiTUsa TeKkyLllero cyeta nNpeTeH3nn no paHee CoBepLlleHHbIM onepaunsam baHkoM
He MpUHUMaloOTCH.
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Mpuno>xeHne N2 2
k JoroBopy 6aHKOBCKOro o6cnyxmBaHums
dusmnueckmx nuy B AO AKb «HOBUKOMBAHK»

MpaBuna BbiNycka, OGCHY)KMBaHMSI M nonb3oBaHuAa Kaptamu

1. OBLWME NMNOJTOXXEHUA

1.1. Hacroswme MpaBuna Bbinycka, 06cnyxunBaHus 1 noab3osaHusa Kaptamu (aanee - MNMpaBuna
no Kaprtam), sBASIlOTCS HEOTbeEMNIEMOW 4YacTbio [loroBopa, yCTaHaB/AMBAKT MOpPSAOK BbiMyCKa,
obcnyxmneaHma n nonb3oBaHus Kaptamu, aMuTupyeMbiMu BaHKOM, M perynupyrT OTHOLUEHUS,
BO3HUKaLMeE B CBA3U C 3TUM, Mexay KNneHToM n baHKoM.

1.2. Bce, utOo He onpeaeneHo [lpaBunamu no KapTaMm, peryanmpyercsa 3akoHOAATeNbCTBOM
Poccuiickon depnepaunn, npasmnamMmu baHka n [JoroBopoM.

1.3. TpucoeanHenme KnueHta Kk [lMpaBunaMm no KapTaM OCYyLLECTBASETCS B COOTBETCTBUM C
NyHKTOM 2.7 [lorosopa.

1.4. baHk Bbinyckaetr KnueHty KapTy, KOTOpas WCMonb3yeTca UM B KadecTBe MHCTPYMeHTa
6e3HannYHbIX pacyeTos, npeaHasHayeHHoro ans coBepLueHus JOepxaTtenem
OCHOBHOW/AONOMHUTENBHOW KapTbl onepauuin rno TekylleMy CYeTy.

1.5. Bbinyck KapTbl OCyLECTBAAETCA MpU YC/IOBUN OTKPbLITUA TeKyLero cyera.
1.6. Kapra aBnsaetcs cobCcTBeHHOCTbIO baHka.

1.7. Ona cosepweHusa onepaumn no Tekyuwemy cueTy KnueHT Bnpase Mo COrfacoBaHuio C
BaHkoM nonyunTtb oAHY W 6onee KapT. KapTta MoxeT 6biTb BbinyweHa Ha wmMma KnueHTa,
JocTurwero Bospacta 14 net®.

1.8. B cooTBeTCcTBMM C 3aKOoHOAATENBCTBOM Poccunckon ®Gepepaumnmn Ha nmsa KnneHTta B Bo3pacre
oT 14 po 18 net KapTta MoxeT 6bITb 0ocbopMaeHa Npu HanM4YnmM NUCbMEHHOIO Cornacus O4HOro U3
poauTenen, yCblHOBUTENEN WUAM nonedymTenen ykasaHHoro dgwusmndveckoro nuua. OdopmneHune
KapT ¢ ycTaHOBNEHHbIM TIMMUTOM oBepapadTa HGU3NUYECKNM NMuamM, He 4OCTUMLMM BOCEMHAALATH
NeT, He NpomM3BOAUTCH.

1.9. Tlpwu Hannumu 3asBNeHUs OAHOr0 U3 poauTenein, ycblHOBUTENen uamn noneuutenen baHk
HanpaBnseT eMy MHpOpMaUuio O NpenocTaB/ieHMn HecoBeplleHHoneTHeMy KnmneHTy KapToel, O
COBepLIaeMbIX HeECOBEpPLUEHHONETHUM KnneHToM onepaumsax ¢ UCnonb3oBaHueM KapTbl.

1.10.K OcHOBHOM KapTe MOXET 6bITb BbiMYLEHO HECKO/bKO [JONOoAHUTENbHbIX KapT Ansa KnveHTa
n/vnn [Odepxatens [JONONHUTENbHOMW KapTbl, YykasaHHoro KnueHtoMm. [Anga 3storo KnueHTy
HeobxoaMMo nofaTb 3asdBfieHMe no YycTaHoBneHHOW bBbaHkoM ¢dopMe, no KOTOPOMY OH
cornawlaeTcs C Ucnosb3oBaHMEM ero cpeacTts [epxaTteneMm [JononHuTenbHon KapTbl. Onepauunmn
C ucnonb3oBaHMeM [lonoNHUTENbHbLIX KapT coBepliatoTca no Tekyuwemy cdyety KnueHTta. Ha
OepxaTtensa [ONONHUTENbLHOMW KapTbl PacrnpoCTPaHATCA Bce TpeboBaHUA K COBEPLUEHUIO
ornepauuin, CoBepLeHHbIX C ucnonb3oBaHveMm Kapt (ee pekBU3UTOB), YCTaAHOBMIEHHbIE
JorosopoM.

1.10.1. BO3MOXHOCTb BbIMyCcKa/nepesbinycka 3/1eKTPOHHOro lMnaTtexHoro Konsbua KnneHty u
(nnn) [OepxaTtento AOMNOMHWUTENbHOW KapTbl onpeaensatTca BbaHKOM € yyeToM Hanuuus
AOCTYMHOro K npeaocTaBieHuo Tupaxa Konel HeobxoAMMOro pasmepa, a Takxe npu Hanmuum
npuUcBoOeHHoro cratyca BUI, onpeneneHHOro B COOTBETCTBUMN C KPUTEPUAMWN, YTBEPXKAEHHLIMU B
BaHke.

1.10.2. Bo3MOXHOCTb BbiNycka/nepesbinycka [natexHoro ctukepa Kanenty u  (uaum)
JepxaTtento gONOAHUTENbLHOW KapThl onpenenstoTcd baHKoM € y4eToM MxX Hanumuus.

1.11.Mocne oTKkpbITMA Tekywero cyeta KaneHTy Heob6xXoAMMO BHeCTM Ha Tekywumin cueT
AeHeXHble cpeacTBa B pa3Mepe, yka3aHHOM B Tapudax baHka no COOTBETCTBYHOLWEMY TUMy
KapTbl. BHeceHne cpeacTB NpoU3BOAUTCHA B COOTBETCTBUMU C NYHKTOM 1.4. MNopsaaka OTKpbITUSA U
BeAeHusa Tekyllero cyeTa.

9 3a UCK/IlOYEHMEM Bbinycka KapTbl nocpeacTBoM CucTeMbl «MHTEep@KTHB» Ha uMs KnueHTa B Bo3pacTte oT 14 o 18
ner.
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1.12.YBennyeHnne PacxogHoro nummumTta KapTbl nNpoucxoauT He no3gHee paboyero AHS,
cnepylowero 3a AHEM MONosIHEeHUs Tekywero cyeta, MNpu OTCYTCTBMM COOTBETCTBYHOLLENO
MUCbMEHHOIO 3asB/IEHNSA Ha CPOYHOE yBennveHme PacxoaHoro amMuTa.

1.13.B cnyyae OTCYyTCTBUS [AEHEXHbIX CPeACTB Ha TeKyleMm cyeTe Ansa onnartbl rogosoro/
exemecsyHoro obcnyxumBaHmsa Tekywero cyeta npu npeaocrasneHmn Kaptel B COOTBETCTBUM C
Tapudamn baHka no cooTtBeTcTBYlOWEMY Tuny KapTel BbaHKk wnMeeT npaBO MpeKpaTuTb
ABTOopu3auum no Kaprte. BozobHoBNEHNE pacyeToB BO3MOXHO MOC/E€ BHECEHMS HA TeKyLwnii cyet
HeobxoaMMOM CyMMbl M onnaTbl ycnyr baHka.

1.14.baHk npounssoanT ABTOpmu3aumnm onepaumnii ¢ Kaprton B npegenax PacxogHoro nmMuTa.

1.15.B cnyyae ecnm BanwTa TeKywero cyera OT/IMYaeTCcs OT BasoTbl, B KOTopon bBbaHk
NPOW3BOAMT pacyeTbl C MNNATEXHbIMU CUCTEMAMMU, UM OT BatoTbl, B KOTOPOWM OTpaxeHa CyMma
onepauun B [JoKyMeHTe, Win OT BasjloTbl CPeAcTB, 3auducnseMbiX Ha Tekywun cuyeT, baHk
OCYLWECTBASIET CcnucaHune (3aumcnenmne) c (Ha) TeKyLWwmnin c4eT CyMMbl MO KypCy B COOTBETCTBUU C
Tapudamn baHka no cooTBeTCTBYOWEMY TUny KapTbl Ha AaTy CNMcaHusa CpeacTB (3a4yncneHuns)
CPeAcTB Ha TeKyLWMin cYeT.

1.16.baHK OCyLWeCcTBASET CNUCaHME WKW 3a4YUClieHUEe [AEHEeXHbIX CpeAcTB Mo onepauusaM,
COBEpLUAEMbIM C WUCMoNb30oBaHMeM KapT, He mno3aHee paboyero AHSA, Cneayrlowero 3a AHEM
nocTyrsieHnsa B baHK DNeKTpPOHHOro XypHana.

1.17.Ha KapTe, BbinyLwweHHON Ha dunandyeckom Hocutesne (kpome CTUKep), yKasaH Mecsu U rog,
MO OKOHYAaHWM KOTOPOIro UCTEKAET CPOK ee AencTemsa. KapTa aencteuTesibHa A0 nocnegHero AHA
(BKAOUNTENBHO) Mecsua, YKasaHHoro Ha KapTte. baHk Bnpase, du3nMyeckm He nepesblinyckas
KapTy, npoaneBaTb CpoK €€ aeincrBma Ha HeonpeaeneHHoe BpeMsa. Cpok aencremsa Lindposoi
KapTbl AOCTYrNeH KNneHTty B CnucreMe «MHTep@KTuUB>.

KnueHT nopy4daeTr baHKy aBToMaTuyeckum (3a ucknoudeHmeM LndpoBbix KapT) oCywecTBaATb
BbIMyCK HOBOWM KapTbl C B3MMaHMeM KOMUCCUM B COOTBETCTBUM C AeACTBYOWMMKN Tapudamm baHka
rno cooTBeTcTBYytlowemy Tuny Kaptbl, ecnm He no3gHee 45 (Copoka nATM) KaneHgapHbIX AHEN A0
OKOHYaHus cpoka aenctems KapTbl KnmeHT nncbMeHHO He yBegoMmn baHk 06 oTkase B Bbinycke
Kaptbl (OcHoBHOM wu/unun [JononHutenbHoin). KnneHT o0653yeTca obecneuntb HanuMume Ha
TekylleMm cuyeTe CyMMbl, AOCTATO4YHOM AN onnaTbl KOMUCCUMM 3@ rogoBoe o06CiyxuBaHue
TekyLllero cyeta npu npepocrtasneHn KapTbl 3a cneaytowmi rog o6ciyxmBaHus.

Ecnn B TeueHune 3 (Tpex) mMecsueB KnmeHT He obpaTtuncsa B baHk 3a narotoBneHHoi Kapton (Ha
pun3mnyeckom HocuTene), To baHk BnpaBe yHUUTOXUTb KapTy. Mpn 3TOM KOMUCCUSA, CNMUCaHHas
BaHkoM 3a o6cnyxunBaHue Tekyuero cyeta, KnmeHTy He Bo3BpallaeTcs.

1.18.4na nepeBbinycka KapTbl Ha (WU3MYECKOM HOCUTENE A0 UCTEUYEHUS ee CpoKa AenCTBUs
KnveHT gosxeH noaaTh B BaHK COOTBETCTBYlOLEE MUCbMEHHOe 3asaBneHune. Mogady 3asBneHus
Ha nepeBbinyck LdpoBoit kapTbl KnMeHT ocyuwecTBnseT B Cucteme «MHTep@KTmB» 10,

1.19.CtopoHbl NpM3HatoT AaHHble 06 onepaumax no Kapte, noctynawwmne B baHK B 3/1€EKTPOHHOM
Buae n/vnun Ha 6ymMaxHoM HocuTene OT NPOLECCUMHIOBbIX LLIEHTPOB, C KOTOPbIMM BaHK 3akni4nn
[0roBopbl Ha c6bop, 06paboTky M pacchbisiky MHpOPpMaLWK Mo onepaumnam ¢ Kaptamm 4oCcTaTtouHbIM
OCHOBaHMeM ANa NpoBeAeHUs COOTBETCTBYOLWMX onepaumin no TekyleMy cyeTy.

1.20.CpeacTsa, BHECEHHble KnneHtoMm Ha Tekywumn cuert C MCNob30BaHNEM
baHkomaTa/TepMuHana ¢ dyHKUMENn npuema HanandHbiX/MobunbHOro NpuUIOXeHUss CTOPOHHEro
6aHKa, CTaHOBATCS AOCTYMNHbIMU KAVEHTY:

. Ana coBepleHus onepau,MVl C ucnosnb3oBaHMeM KapTbl - 4yepe3 HeCKOJIbKO MUHYT nocne
npoBeaeHnAa onepaunn noNoOJHEHUA;

. ANS coBepleHus 6e3HanuuHbIX onepauuii no TekyuweMmy cueTy KapTbl, a Takxe Aans
rnorawieHmsa KpeauTa:

- € 12.00 cnepytowero paboyero AHS - NPy BHECEHUN AeHEXHbIX cpeacTs 40 19.00 TekyLwero
AHA;

- ¢ 12.00 BTOpOro paboyero AHS - NpyM BHECEHUN AEHEXHbIX cpeacTB nocne 19.00 Tekyuwero
OHS.

10 Ycnyra AoCTynHa nNpuy Haanumm y baHka TeXHU4YecKoin BO3MOXHOCTH.
[oroeop 6aHkoOBCKOro obcnyxmeaHus gpusmdecknx nuy B AO AKb «HOBUKOMBAHK>»



33

Mpwn BHECEHUM  AEHEXHbIX  CPeacTB Ha  TekyLuni CYeT C  MCNOSb30BaHUEM
6aHKOMaTOB/TEPMUHANOB CTOPOHHMX BAHKOB, CPOKWN 3aUNCITEHNS AEHEXHbIX CPEACTB Ha TeKyLwmni
cyeT MOoryT 6bITb yBEnM4YeHbl 40 3-X pabounx gHeMn.

1.21.baHK BnpasBe AONOJHUTENBbHO pa3MecTUTb Ha KapTe TpaHcnopTHoe npuioxeHue. KapTa ¢
TPaAHCMOPTHbIM NpUIOXKeHNEeM MOXeT 6bITb NCNONb30BaHa JOepxaTtenem
OCHOBHOI/AONOAHUTENBHOW KapTbl A4S oOnnaTbl Mpoe3ga Ha TpaHCnopTe, OpraHM30BaHHOMO
NOCTaBLMKOM TPAHCMOPTHbIX YCYT.

1.21.1. AKTMBaUUSA TPaAHCNOPTHOro npuaoXeHns He Tpebyetcsa. lMopsaoK MCNOb30BaHUSA
TPAHCMOPTHOrO MPWJIOXKEHUA M onfaTbl Npoe3ga OonpeaensatoTCsd MOCTaBWMKOM TPaHCMOPTHOWN
ycnyru.

1.21.2. Mpu yTtepe (yTpaTte) KapTbl TpaHCNOPTHOE NPUIIOXEHWE HE BOCCTaHaBIMBAETCs, HOBas
KapTa BbinyCKaeTcsi C HOBbIM TPAHCMOPTHbLIM MpuaoXeHneM. Bo3melweHne HeMcnonb30BaHHbIX
CpeacTtB 3a npoesj WM BOCCTaHOB/IEHME TPaHCMOPTHOM YCAYyrn, paHee 3anucaHHOM Ha
yTpayeHHyto KapTy, bBaHKOM He npou3BoanTCs.

1.21.3. Bnoknposka KapTbl C TpaHCMOPTHbLIM MPUIOXEHNEM He BJieYeT aBTOMATUUYECKYH
6710KMPOBKY TPAHCMOPTHOIrO NPUIOXKEHUS.

1.21.4. B cnyuyae HeumcnpaBHOCTM TpaHCNOPTHOro npuioxeHuns KapTbl [depxaTtenb uMeeTr
npaso o6paTUTbCA K MOCTaBLUMKY TPaHCMOPTHbLIX YCAYyr 3@ BO3MEWEeHWEeM HenCnob30BaHHbIX
CcpeacTB 3a nNpoesa.

2. NPABUJIA NON1Ib3OBAHUA KAPTAMU

2.1. Mpwn nonyyeHmn KapTbl [epxaTesb OCHOBHOW/OOMOMHUTENLHOMW KapTbl Ha (U3NYECKOM
HOoCcuTene AO0JIXKEH NOCTaBUTb COBCTBEHHOPYYHYIO NOAMUCH B NMPUCYTCTBMM paboTHMKa baHka Ha
cneumanbHOW nosioce ans noanucu (B criyyae €€ Hannmuyus), pacnosioXXeHHON Ha o6opOoTHOWM
ctopoHe KapTtbl. Tonbko [epxaTenb KapTbl BnpaBe nosjb3oBaTbcs KapTton. MNepepada KapTthbl
TPETbUM SNLAM 3anpeLleHa.

2.2. Mpn nonyyeHun KapTbl Ha U3MYECKOM HocuTene BMecTe ¢ Kaptom [epxaTtento
OCHOBHOW/AONONTHUTENBbHON KapTbl MOXeT npepoctaBnatbcs NMUH Ha 6ymaxxHom HocuTtene (MUH-
KOHBEpPT). KNMEHT TakXe MOXET CaMOCTOSITeIbHO YCTaHOBUTb/n3amMmeHuTb MNMUH-koa no Kaptam (B
ToM uyucne UudposbiM kapTtam) udepe3d Cucrtemy «UHTep@kTuB» M KoHTakT-LleHTp, a Takxe
u3meHuTb NNH B BaHkomaTe baHka.

2.3. MWH ncnonb3yeTtcs [lep>xaTteneM 0CHOBHOWN/AOMONMHUTENBHOM KapTbl B BaHKOMaTax, a Takxe
NMpu OCyLLEeCTB/IEHMN onepaunii C UCMONb30BaHMEM MHbIX 3NEKTPOHHO-CYUTbLIBAOLWMX YCTPOMCTB.

2.4. [epxaTtenb OCHOBHOW/OOMOSHUTENBLHOM KapTbl 06s3yeTca npoBoAMTbL oOMepaunm o
TekylwleMy c4yeTy C MCnonb3oBaHMeM BblAaHHbIX eMy KapT (ee pekBM3MTOB) B npegenax
PacxogHoro numuTa.

2.5. OtobpaxeHne pekBmantoB KapTtbl goctynHo KnumeHty B Cucreme «WNHTep@kTmB. Ha
OorpaHM4YeHHoe BpeMsi 0TobpaXkatoTcs MofnHbIM HoMep KapTbl U CVC-koa/CVV-koa/MMK2, a Takxe
Ccpok aencTBus KapTbl 1 umsa [epxaTtens kapTbiil.

2.6. Onnata TOoBapoB (ycnyr) v Bblgaya HaJMYHbIX AEHEXHbIX CPeACTB OCYLLECTBASIOTCS Ha
YCIIOBUSIX M COrnacHo nopsaky, aencteytowemy B TCIM (6aHke), npuHuMmakoweMm KapTty un
BXOASILLEM B MAATEXHYH CUCTEMY/NNATeXHYI CUCTeMy-NapTHEp, COOTBeTCTBywyo KapTe, B
COOTBETCTBUM C YyCTaHOBMEeHHbIMW [NpaBunamn, Tapudamm n CraHgapTamMu COOTBETCTBYlOLLEN
KapTe naaTeXHoW CUCTeMbl.

2.7. Tlpn npoBeadeHnn onepauum kaccmp TCIl1 MoxeT nonpocutb Yy [epxaTtens
OCHOBHOI/A0ONONHUTENBHOM KapTbl JOKYMEHT, YAOCTOBEPSAOWMNI JIMYHOCTb, U B C/ly4yae ero He
npeabsaBneHuUsa oTkasaTtb B npumemMe KapTtbl. Onepaunm no CHATUIO HannyHbliX B NMBH npoBoasaTcs
TONbKO Npu NpeavdasneHnn [JokyMeHTa, yA0CTOBepSoLWero AM4HoCcTb [epxaTens.

2.8. Mpu onnate ToBapos (ycnyr) B TCI nam noayyeHnn HannyHbIX AeHexHbIX cpeacts B MNMBH
C ucnonb3oBaHmeMm KapTtbl (ee pekBu3nToB) odopmnseTcs [JOKYMeHT B 3/1eKTPOHHOM BUAe,
dopMMpyeMbIn  MOCPeACTBOM 3/1IEKTPOHHOIO TepMuHasna, C OAHOBPEMEHHbIM COCTaBEHUEM
KBUTaAHUMWN TepMuHana. [JOKyMeHT CcOCTaB/geTcd nocne nposeaeHusd ABTOpu3aumu onepaumnmu

11 Ycnyra AOCTynHa Npuy Haanumm y baHka TeXHU4YecKoin BO3MOXHOCTH.
[oroeop 6aHkoOBCKOro obcnyxmeaHus gpusmdecknx nuy B AO AKb «HOBUKOMBAHK>»



34

BaHkoM. B oTaenbHbIX Ccnydasax cocTtaBfieHne [JOKYMEHTOB BO3MOXHO 6e3 npoBegeHus
npoueaypbl ABTOpM3aumu.

2.9. Mpn onnate TOBapoB (ycnayr) wWAM MNOAYYEHUMW HaANM4UHbIX [AEHEeXHbIX CpeactB ¢
ncnonb3osaHneMm KapTbl (ee pekBu3nTOB) PacxoaHbii NuMuT KapTbl yYMeEHbLIAEeTCSd Ha CyMMy
npoeseAeHHON onepaumn (C y4eTOM KOMUCCMM B COOTBETCTBMM C AEUCTBYHOWMMU Tapudammu
baHka), T.e. CcyMMa onepauuMmM C Y4YE€TOM COOTBETCTBYKOWEN KOMUccum 6nokupyercs
(pe3epBupyetcsl) Ha Tekywem cuete. Ecnn [epxaTtenb OCHOBHOW/AOMOMHUTENBHON KapThl
OTKa3bIBaAETCH OT NOKYMNKN (YCIYrn) namn NoayvYeHns HaAn4HbIX B A€Hb Onatbl NOKYNKu (ycnyru)
nnm noslydeHuns HaNTNYHbIX oo  TCN nponsBoanT pacyet C LdepxaTtenem
OCHOBHOW/A0MNO/IHUTENIbHON KapThl 3a apeH4y aBToMobunsa (6poHMpoBaHME rOCTUHNLBI) U NpoYune
onepauum, nNO KOTOpbiM paHee ©Oblna npou3BeseHa ABTOPM3auUMs Ha CyMMy 3as0roBoro
pesepBupoBaHus, TCM wnmn 6aHK, BblAAKOWWNA HaNW4YHble AEHEeXHble CPeacTBa, AOJIKHbI
npouseectm oTMeHy ABTOopu3aumm C odopMaeHMeM W npepocTtaBneHnem [epxaTtento
OCHOBHOI/A0ONOAHNTENBbHON KapTbl JoKyMeHTa, NOATBEpXAatoLWwero oTMeHy ABTopusaunu.

2.10.Ecnmn MnoKynka BO3BpallleHa MOSTHOCTbHK nnm YacTU4Ho, LdepxaTtenb
OCHOBHOI/AOMNO/IHUTENbHON KapTbl MOXeT noTpeboBaTb Bo3BpaTa AeHer oT TCI ToNbKO nyTem
6e3HannuyHOro nepesoda Ha TeKywun cyeT. Bo3BpaT AEHEXHbIX CPpeacTB 3a MOKynky (ycnayry)
npenmyLlecTBeHHO Ha KapTy, ¢ mcnonb3oBaHmeM KoToponm 6blfia coBeplueHa onjaaTa ToBapa
(ycnyrn), ocywectensaetcs TCIN nytem odopmneHns yeka (cnumna) so3spaTta.

2.11. Npu oTkase [epxaTteseM 0CHOBHOW/AOMO/HUTENIBHOW KapTbl OT TOBapoB (ycnyr), paHee
onfayeHHbIX C ucnonb3oBaHMeM KapTbl (onepaumsi Bo3BpaTa), baHK Ha OCHOBaHMWM peecTpa
naaTexen Wanm 3NeKTPOHHOro XXypHana, cogepxawero unHdopmauuto o6 onepauum Bo3BpaTa,
BOCCTaHaBnMBaeT PacxoaHbii nuMnT no Kapte u obecneymBaeT BO3MOXHOCTb COBEpLUEHUS
onepauun C ee UCroib30BaHMEM C YYETOM BOCCTAaHOBMIEHHOro PacxogHOro nMMuTa He nosgHee
pabouero AHs1, cneaylowero 3a AHEM MOCTynieHnss B baHk yKasaHHbIX peecTpa njaTexen uam
3/IEKTPOHHOrO XYypHana.

2.12.lns BbIACHEHUS CMOPOB MO HEBO3BpaTy AEHEXHbIX CpeacCTB Ha TeKkywWwWuihn cdeT nocne
BO3BpaTa MOKYMKW MAW OTKasa oT ycnyr [epxaTesb OCHOBHOW/AOMNO/HUTENIbHOW KapTbl AO/KEH
npegoctaBmtb B baHk, odopmneHHbin B TCIl yek (cnun) Bo3Bpata uam nmcbMo ot TCM c
yKasaHneM Bcex napamMeTpoB OpUrnMHasbHOW onepaunu.

2.13.Ana BHecCeHMs/NonydYeHns HaJM4YHbIX AEHEeXHbIX cpeacts B baHkomate [epxatento
OCHOBHOW/AOMNONIHUTENIbHON KapTbl Ha (u3nyeckoMm HocuTene Heobxoammo BCTaBuTb KapTy B
rnpueMHoe ycTponcTeo baHkomaTa/ nnm npmnoxutb Kapty/MobunbHoe yctpoincTteo kK NFC moaynto
BaHkoMaTa v Npu MosiBNEHUM Ha 3KpaHe MHpopMauum o Heobxoammoctn BBeaeHus MNMNH-koaa
HabpaTb cBom MWH, a 3aTemM nocnenoBaTesibHO BbIMOAHATE KOMaHAbl, NOSIBASIOWMECS HA KpaHe
BaHkomaTa. Mpu 3aBepLlIeHMn onepaumu NONyYeHNa HaSIMYHbIX AeHEeXHbIX cpeacTs B baHkomaTe
TpebyeTcs 3abpaTtb KapTy Ha dusnyeckom HocmuTene, yek baHkoMaTa n geHexHble cpeacTtsa. MNpu
HeBepHOM Habope MNH-kopa 6onee Tpex pa3 baHkoOMaT MOXeT M3bATb KapTy, BCTaB/IEHHYIO B
npuémHoe yCcTponcTeo. Bpemsi, npeaocTasnsemMoe ans noaydeHus KapTbl U AeHEXHbIX CPeacTB
n3 baHkoMaTa, orpaHuydeHo. Mpu nossneHun KapTtbl U Kymnop U3 baHkomaTa Heobxoammo 6e3
npomensieHms 3abpaTtb UX. B NpoTMBHOM cny4yae MO UCTEYEHUW BpPEMeHM oxuaaHus baHkomaT
M3bIMaeT KapTy, BCTaBNEHHYI B MPUEMHOE YCTPOMCTBO W AeHeXHble cpeacTBa. [epxaTesnb
OCHOBHOW/AONO/IHNTENBHOW KapTbl AO/KEH HE3aMeaMTEeNbHO cBsA3aTbCsa ¢ baHkom (B paboume
AHu/yackl) gnsa 6nokmpoBkn KapTbl, BbISCHEHUS MPUYMH U3BATUS, B Hepaboune aHn — 06paTuUTbCS
B KOHTaKT-UueHTp A4n5 Bo3BpaTa KapTbl 1 AeHexHbIx cpeactB KnneHTy Heob6xoammo o6paTtnTbes C
3asBneHnemM B baHk, KOTOpOMy NpuHaanexmT baHkomar.

2.14.Tpn nony4YeHUn HaNMUHbIX OEHEXHbIX CPeACTB B CTOPOHHMX BaHKax B3MMaeTCs KOMUCCUSA
3a obecnedeHne BblAa4YM HANMYHbIX AEHEXHbIX CpeacTs dyepe3 baHkomaT wiam NBH cTOpoHHero
6aHKa, a Takxe AOMoNHUTENIbHAs KOMUCCUS, pa3Mep KOTOpOW onpeaensercs HenocpeacTBEHHO
6aHKOM, KOTOPOMY NpuHaanexaT AaHHbin BaHkomaTt nnu MNBH.

2.15.B uensx nosblweHns 6e3o0macHOCTM, NpPOBOAMMbBIX B CeTU WHTepHeT onepauun c
ncnonb3oBaHueMm pekBuanToB KapTbl (aanee — 3DS onepaummn) baHK WUCNONb3yeT TEXHOMOMMIO
aononHuTenbHo  AyTeHTudukaumm 3D-Secure unu MirAccept. Ons nposeaeHnNd
AononHuTenbHo AyTeHTudmrKaumm Npm CoBepLUEeHMN onepauni B cetn HTepHeT C NpuMeHeHneM
TexHonornn 3D-Secure wnm  MirAccept [epxaTento OCHOBHOW/AOMOMHUTENBbHON  KapThbl
HeobxooMMO MoATBEPAMTb OMepauuto crneumanbHbIM O4HOPAa30BbIM Naposem (panee - Kop
Bepudmnkaumm), noctynatowmm B snae Push-ysegomneHms Ha MobunbHoe ycTpoiicTBo KnmeHTa ¢
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YCT@HOB/IEHHbIM MOBWU/IBHLIM MPUAOXKEHMEM, 3aperncrtpmpoBaHHoe B Cucreme «UHTep@KTme»
ansa nonydeHms Push-yBepgomnenuns n/wnm SMS-coobuieHna Ha 3aperucTtpupoBaHHbii B baHke
HoMep MobunbHOro TenedoHa [lepxxatens KapTbl NpM COBEPLUEHUM Oonepaumu

2.16.depxaTento OCHOBHOW/A0MNO/THUTENBHOWN KapTbl KaTeropmyeckmu 3anpeLlaercs
NpeaoCcTaBNATb MOCTOPOHHMM JIMLAM CBEAEHMS O CBOMX MEPCOHaNbHbIX AAHHbIX, PEKBU3UTAX
KapTtbl, Kogax Bepudumkaumm n (unm) NMMUH-koge B OTBETaxX Ha 3M1EKTPOHHbIE NMuUcbMa, SMS -
coobueHna u/mnm Push-yBeaoMneHns unam 3BOHKKW, B KOTOPbLIX OT MMeHM baHka npeanaraetcs
NnpeaoCTaBUTb Takme AaHHble. B cnyyae COMHEHMI, 4YTO 3BOHOK WM COOGLUEHME UCXoAAT U3
BaHka, cnegyeT caMoCTosITeNIbHO Nepe3BOHUTL MO TesiedOoHy, YKa3aHHOMY Ha 060poTe KapTbl B
EanHyto cnyx6y nogaepxku gepxartenen kapt baHka.

2.17.Bce 3-DS onepaumnm C ycCrnewHO NpoOBEAEHHOW A[OMNOJHUTENbHOM AyTeHTuduKauunen
NMPU3HaTCA COBEPLUEHHbIMU [lepxaTeneM 0CHOBHOM/AOMNOMHNTENbHOM KapTbl M OCMapuBaHUIO He
noanexar.

3. YTPATA KAPTbI

3.1. [epxaTenb OCHOBHOW/AOMNONHUTENbHOMN KapTbl AO/IXKEH NPeANpUHSATbL BCE BO3MOXHbIE MepbI
ANS NpefoTBpalleHusa yTpaTbl KapTbl/ee peKBU3UTOB, BO3MOXHOCTU UX HECAHKLMOHUPOBAHHOMO
NCMONb30BaHUS.

3.2. Ecnn [Jep>xaTento OCHOBHOK/AOMNOMHUTENbHOM KapTbl CTasio U3BECTHO O npornaxe KapTbl Ha
dun3nyeckom HocuTene u/vMnn HeCaHKUMOHMPOBAHHOM mMcnosib3oBaHnn KapTbl (KomnpomeTauunm
KapTbl /Un ee peKBU3UTOB), @ TakXXe HeCaHKLUMOHMPOBAHHOIO UCNoJb30BaHUs TeKkyLllero cyeTa
n/vinn Cncrembl «MHTEp@KTNB» 6€3 cornacus [epxatens 0OCHOBHOW/AOMNONHUTENbHOW KapTbl, OH
06s13aH He3aMeaNnTeNnbHO, HO HE No34Hee CpoKa M B NopsaKe, YCTAHOBNEHHOM MYyHKTOM 4.3.12
[orosopa, coobwntb 06 3TOM No TenedoHy:

8-800-250-70-07 (kpyrnocyTouyHasa cny»ba noaaep>XKm 4aCTHbIX KIMeHTOB baHka, 3BOHKM Mo
Poccuun 6ecnnatHo);

(495) 974-71-87 (c 9.00 oo 18.00) (tenedoH baHka);

M cnefosaTb MOJYYEHHbIM MHCTPYKUMAM. Mo dakTy yCTHOro 3asaBfeHuMsa baHK nMpuoCTaHOBUT
ncnonb3oBaHue Knnentom Kaptbel, nmb6o KnmeHT MoxeT 3abnoknposaTb KapTy camoCcTosATeNbHO B
Cucreme «MIHTEp@KTUB».

3.3. B TeuyeHme 5 (natn) pabounx  aOHen yCTHOE coobuweHne  [epxaTtens
OCHOBHOW/AOMNO/IHUTENIbHON KapTbl O CAyYMBLWIEMCS B 06s3aTeNbHOM NOpsSAKe AO0/MKHO ObiTb
NOATBEPXXAEHO €ro NMMCbMEHHbIM 3asiBIeHNEM O NMPUOCTaHOBKE Mcnonb3oBaHmsa KnneHTom KapThbl
Mo ycTtaHoBneHHon baHkoM ¢dopMe, HanpaBnsieMbiM [epxXaTenem OCHOBHOW/OOMOJHUTENLHOM
KapTbl B BaHK (JIMYHO, C NCNONb30BaHNEM CUCTEMbI ANCTAHLMOHHOIro 6aHKOBCKOro 06CcnyXnBaHus
«NHTep@KkTMB», NMUCbMO C YyBedoMseHMeM). B 3aasneHun, noanucaHHoMm [epxatenem
OCHOBHOW/AOMNONIHUTENbHON KapTbl, NoAPO6HbIM 06pa3oM [OJKHbI  OblTb  U3MOXEHbI BCE
obcTosiTenbCcTBa yTpaThbl KapThl (ee PEKBU3UTOB) (BktOYas noaTBEPXAEHMNE
NpaBoOXpaHUTENbHbIX OPraHOB, eCNn Takol haKT MMes MecTo), YKa3aHbl KOHTaKTHble TenedOoHbl.
Mpn Heob6xoAMMOCTM MpoBeAeHUs paccrefoBaHus, cayuduBlieroca baHk, octaBnsieT 3a cobo
rnpaBo nepeaaTb MOSIYYEHHYIO MHGOPMaUNUO B pacnopsi)KEHME POCCUNCKUX U/nnn 3apybexHbix
KOMMEeTEHTHbIX OpraHoB. B 3asaBneHuMn Takxe MoxeT 6biTb M3N0XKeHa npocbba 0 nepesbinycke
KapTbl.

3.4. Tlpun obHapyxeHunn KapTbl Ha pU3NYECKOM HOCUTENE, paHee 3asiB/IEHHOMN KaK yTpadeHHas,
[ep>xaTtenb 0CHOBHOW/AOMNONHUTENBHON KapTbl 0683aH HeMeaneHHo coobwnTb 06 3TOM B baHk K
cnepoBaThb MHCTPYKLUMAM BaHka. KapTa, paHee 3asBJ/iIeHHas Kak
yTpayeHHasi/ckoMnpoMeTupoBaHHasa (npousowna KomnpoMmeTauuss KapTbl), He MoOXeT ObiTb
pa3bnoknpoBaHa. [JOCpPOUYHbI/ NepeBbiNyCK KapTbl OCYLLECTBASETCS B COOTBeTCTBMM C n. 1.18
Mpunoxenunsa N°2 k [lorosopy.

3.5. B cnyyae wu3sbatma KapTbl Ha ¢usnmdeckom Hocutene B TCM, MBH wunu baHkomare,
[ep>xaTenb OCHOBHOW/AONOMHUTENBHON KapTbl [AO/HKEH He3aMea/UTeNbHO CBSA3aTbCsd MO
TenedoHy:

8-800-250-70-07 (kpyrnocyTouyHas cny»xba noaaep>XKu 4aCTHbIX KIMeHTOB baHka, 3BOHKMK Mo
Poccum 6ecnnaTHo),

(495) 974-71-87 (c 9.00 go 18.00) (TenedoH baHka),
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M cnegoBaTtb NoJly4eHHbIM MHCTPYKUUAM.

4. NPEABABJIEHUNE NPETEH3UI

4.1. Echm KnueHT He cornaceH C CyMMOW CHNUCaHuUs CpeacTB C ero Tekywero Ccyera,
COOTBETCTBYIOLWEN TON WUAM MHOW onepaumu, UAnM B CyyYae HEeCaHKUMOHWMPOBAHHOIO CnMcaHus
AEHEeXHbIX cpeacTts no KapTe, oH 06513aH He3aMeanuTenbHO nocne obHapyXeHus AaHHOoro gakTta
yBeaomMnutb baHk ntobbiM BO3MOXHBLIM crnocobom (Mo TenedoHy, 3/IEKTPOHHOM MouyTe, 4Yepe3
Cucrtemy «MHTEp@KTMB», NyTeM MYHOro obpaweHns knmeHTa B oduc baHka) He no3gHee aHA,
cneaytoulero 3a gHeM nonydyeHus ot baHka yBeaOM/IEHMS O COBEpPLUEHHOW onepaumun. 3asiBneHue
U/VINn MNpeTeH3nOoHHOEe 3asB/iIeHMe O Hecornacmm c onepaunen odopMasieTcs Mpu JIMYHOM
obpaweHnn B oduc baHka no yTBepxaeHHOW d¢opMe bBbaHka C ykasaHueM Heobxoanmmon
MHdOopMaunm aAna NpoBeaeHUs paccieoBaHus U ocnapueaHus onepauunn. Ecam onepaums 6bina
npowsseaeHa no AOMOJIHUTENbHON KapTe, YKa3aHHOe MpPEeTEeH3MOHHOE 3asiB/ieHne O Hecorsiacum
C onepauuen odopmaseTca oT mMeHun KnumeHTa C npunoxeHmem o06bsiCHEHUS aepXxaTtens
AOMONHUTENbHOM KapThl.

4.2. baHk 06s3yeTcsa paccmoTpeTb 3asiBieHne KnmeHTa, B TOM 4ucne mnpu BO3HMKHOBEHUMU
CNOpOB, CBSA3aHHbIX C MCMosib3oBaHMeM KnuneHToM KapTbl, a Takxe npeaoctaButb KnneHTty
BO3MOXHOCTb MoJlydaTb MHMOpMaUMIo O pe3ysibTaTaX paCCMOTPEHUA 3asiB/IeHUA, B TOM 4ucne B
nMcbMeHHon dopMme no TpeboBaHuto KnnenTta, B TedeHue 30 (Tpmnauatn) AHEN CO AHS NOSTYYEHUS
Takux 3asiBNEeHWI, a B CNy4yae COBepLIEHUs onepauum C wucnosb3oBaHmeM KapTbl Ans
OCYLLECTB/IEHMS TPaAHCrpaHM4YHOro nNepesoja AEHEXHbIX CPeAcCTB - B TedeHne 60 (wectmaecsatn)
OHEN CO AHSA NOYYEHUS TaKUX 3asABIEHUN.

4.3. NHdopMupoBaHMe 0 pe3ynbTaTaX PacCMOTPEHUS 3asiBIEHUS ocyliecTenseTcs baHkom
nobbIM M3 nepeudncneHHbiX cnocoboB Mo ycMoTpeHuto baHka (3@ uWCKal4YeHueM cny4as,
npeaycMoTpeHHoro n. 4.2):

- nyTeM HanpasseHnss SMS-yBeaoM/ieHMsa Ha HOMep MOBUIbHOro TenedoHa, yKasaHHbIl B
3asBneHum nmbo MHOM AOKYyMeHTe, noanncaHHoM KnmMeHToM v npenocTaBsieHHOM B baHk;

- nyTeM HanpassieHnsa cooblleHna Ha agpec 3NEeKTPOHHOM NOYTbl, YKa3aHHbIn KineHTom B
3asBneHum nmbo MHOM AOKYMeHTe, noanncaHHoM KnmMeHToM v npenocTaBsieHHOM B baHk;

- nyTeM HanpasneHuss coobweHns no cucrtemMe AUCTaHUMOHHOro  6aHKOBCKOro
obcnyxmeaHna «NHTep@KTmB»;

- nyteMm HanpasneHus KnuneHTy yBeAoMsIeHMs Ha OyMaHOM HocuTesne NnoCPeACTBOM
MOYTOBOIro OTMpaBAEHUS.

Takxe KnmeHT MOXET nosyumTb MHGOPMaLMIoO O pe3ysibTaTaX pacCMOTPEHUS ero 3asiBieHns Npum
obpaweHnmn B nogpasgenerme baHka nnm no tenedoHy 8-800-250-7007.

5. NMPABA U OBA3AHHOCTU CTOPOH
5.1. BaHk ob6a3yeTtca

5.1.1. Beinyctutb KapTy 1 ocywectBnaTb ob6cnyxuBaHne KapTbl B COOTBETCTBMU C [MpaBmnaMu no
KapTtam, [joroBopoM n Tapundammn baHka.

5.1.2. NMpuHATb He3aMeauTeNbHblE Mepbl K 6/10KMpoOBKe KapTbl Npu nonyyYyeHun oT [epxaTtens
OCHOBHOW/AOMNONHUTENBHOM KapTbl coobuweHna o6 yTpate W/MNM  HeCaHKUMOHMPOBAHHOM
ncnonb3oBaHMu KapTbl (ee peKBM3NUTOB).

5.1.3. TMpepocTtaBnsaTb BbINMCKM MO TekyweMmy cyeTy no TpebosaHuto KnueHTa npu ero
obpaweHnn B baHK NMYHO, 4Yepe3 YMNOJIHOMOYEHHOE MU0, MM C UCMOJSIb30BaHMEM CUCTEM
AOVNCTaHUMOHHOro 6aHKOBCKOro obcnyxmneaHna baHka.

5.2 bBaHK uMeeT nNpaso

5.2.1. OTkasaTtb KnvMeHTy B BbiNycKe, BblAaye, 3aMeHe Wau npoaneHum KapTbl Mo CBOeMy
YCMOTPEHMIO N 6€3 06bACHEHUSA MPUYUH/NIPeaBaPUTENBHOMO YBEAOMIEHNS.

5.2.2. [MpnoCcTaHOBUTL WK MpeKpaTUTb ncnonb3osaHne KnuveHtom KapTtbl, Tekyuwero cuera
n/vnn Cncrembl «MIHTEp@KTMB», pacnopsaanTbcst 06 nsbatmmn Kaptbl no obpaweHuto KnneHTa, a
TaKXe B Cflydyasdx HapyLlweHWsa npaBus ee UCNoSib30BaHUS, B TOM Yucne:

. o6HapyXeHnsa BaHKOM He3aKOHHbIX onepauuii C Ucrnosib3oBaHMeM KapTbl (ee peKBU3UTOB);
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o BbisiBNIEHUSA PaKTOB M/MAn MPM3HAKOB HapyweHus nHpopMaunoHHom 6e3onacHoCTy;

. obHapy>xeHns baHKOM He3aKOHHbIX onepaunn ¢ ncnonbloBaHneM KapTtbl (ee peKBU3NTOB),
nmbo BO3HMKHOBEHMS Y BbaHKa OCHOBaHWW nojslaratb, YTO AaHHblE KapTbl (€e peKBM3nTbl) 6bln
CKOMMpoMeTUpoBaHbl (Npomnsowna KoMmnpoMmeTtauuns KapTbl);

. HeAENCTBUTENbHOCTH OOKYMeHTa, yAO0CTOBepsoLwWero AMYHoCcTb KnmnenTa;

. He npepocTtaBneHma KnueHTOM B bBaHK aKTyasbHbIX [AOKYMEHTOB W CBeAeHun,
HeobxoamMMbIX B paMKax mcnoaHeHms tpebosaHnii 3akoHa N? 115-03, B TOM uncne no 3anpocy
baHka;

. B C/NyyYyae BBeAeHMss B OTHoweHMM KnumeHTa npoueaypbl  HECOCTOSTENIbHOCTU
(6aHkpoTCcTBa);

. NnpeaoCTaBNEeHMS MNATEXHbIMM CUCTEMaMU MHGOPMALMM O HE3aKOHHOM MCMOSIb30BaHUM
KapTtbl (KomnpomeTauus KapTbl);

. BO3HMKHOBEHMS TEXHNYECKOro osepapadTa no Kapte;

. B C/lydae BO3HWMKHOBEHWUS NMPOCPOUYEHHON 3a40/KEHHOCTM B paMKkax [lorosopa;

3aKpbiTMAa TeKkyLero cyeta B COOTBETCTBMU C YC/I0BUSAMK [JoroBopa;

o BbisiBNeHUs baHKOM onepauuii n caenok [ep)xatenss 0CHOBHOW/AOMONHUTENbHON KapThl,
coAepXalmx MNpPU3HAKM COMHUTENbHbIX OMepauuni, a TakKXe BbISBAEHWE APYIMX HapyLlleHWi
[epxxaTtenem oCHOBHOW/AOMNONHUTENBHOM KapTbl TpeboBaHui 3akoHa N2 115-03;

o noctynsieHns B BbaHK cCyaebHbiX peweHuir, WMCNOAHUTENbHbIX [AOKYMEHTOB, PpeLueHui
YNOJHOMOYEHHbLIX FOCYAapCTBEHHbLIX OPraHOB O TMPMOCTAHOBAEHUM oOMNepaunn Mo cyYeTam
KnunenTa;

o HapylwweHuns [Jep>xaTesieM OCHOBHOW/AOMOMHUTENBHON KapTbl YCNOBUIA [JOrosopa;
) B WHbIX CAy4dasax, YCTaHOBJ/IeHHbIX [OroBopoM W/Wnmn 3akoHOAATeNbCTBOM Poccuiickoi
denepaunu.

5.2.3. lMNepepaBatb MHPOPMALMIO O MepCOHasNbHbIX AaHHbIX KnueHTa (B TOM 4yucne, HO He
OorpaHM4YmnBasiCb, [AaHHble [JOKyMeHTa, YAOCTOBepsoWero JIMYHOCTb), a TaKXe CBeAeHus o
BbIMyLLeHHbIX eMy KapTax:

- TpeTbeMy Nnuuy C Lefblo yperyampoBaHMsa BOMPOCOB MO npeTeH3un KnneHTa, CBA3aHHOM C
n3bsaTMem Kaptel B TCI, NMBH, BaHKkOMaTtoM MM MHbBIM TEXHUYECKMM YCTPOMCTBOM CTOPOHHEro
6aHka, Tonbko nocne odopmseHns KnmeHToM npeTeH3nm B NMCbMEHHOM BUAE;

- UB P®, rocynapCTBeHHbIM, HaA30pHbLIM oOpraHaM o OCHOBaHUAM, YCTAHOBJIEHHbIM
3aKoOHoAaTeNnbCTBOM Poccuinckon degepaunu;

- AKumoHepHoOMy obuwecTBy «HauuoHanbHas cucTteMa nnatexHblx kaptT (ganee — HCIK) B
cy4yaax, ycTaHoBAeHHbIX [paBunamum MNnatexHon cmcrembl «Mup»;

- napTHepaM baHka (C nepe4yHeM NapTHEPOB MOXHO O3HAKOMUTbCS Ha canTe BaHka novikom.ru
B pasgene <«YactHbiIM nmuam» unum no ccebiike https://novikom.ru/documents/perechen-
partnerov-banka.pdf).

5.2.4. OTkasaTb B npoBeaeHun 3DS onepauunini B cneayrowmx cny4danx:

. [lepxaTenb OCHOBHOI/AOMNOMHUTENbLHOW KapTbl He npeaocTaBun B BaHk Homep cBoero
MO6UMbHOrO TenedoHa AN NPoOBEAEHUS AOMOMHUTENBHOW AyTEHTUDUKAUNN;

. [epxaTenb OCHOBHOM/OOMNOMHUTENBHOW  KapTbl OTKas3ascs OT  AOMOSIHUTENbHOM
AyTeHTudMKaumm, T.e. OTKasanca MoATBEpAUTb OMnepauutio  crneuuanbHbiM — 04HOPA30BbIM
naponem;

. [epxaTenb  OCHOBHOW/AOMONHUTENbHOM  KapTbl He  npowen  AOMONHUTENbHYIO
AyTeHTudMKaumio, T.e. NpU COBEPLIEHUN oOnepaunin B ceTu WHTepHeT BBEN Naposib, He
COBMagaloLWmii C OTAPaB/IEHHbIM EMY CMeLnanbHbIM 0AHOPA30BbIM NMApPOJIEM;

5.2.5. YcTaHaBnMBaTb IMMUTbI Ha MPOBEAEHME PACXOAHbIX onepauuii no TekylleMy cyeTy B
cooTBeTCTBMU C Tapudamu.

5.2.6. 3anpawwuBatb Yy KnueHTa (MpeactaButens) AOKYMEHTbl W CBEAEHWS B Cly4dasix,
npeayCcMOTPEHHbIX 3aKOoHOAaTeNbCTBOM Poccuitckon ®eaepaunn v MNpaBunamu No KapTam.
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5.2.7. W3MeHuTb ycnosus obcnyxuBaHus BbaHKOBCKON KapTbl KivMeHTa B COOTBETCTBUM C
Tapudamu.

5.2.8. WHdopmupoBaTb KnneHta nytem HanpasneHus SMS-coobuweHuns 06 akumsaix baHka ans
[Jepxatenen OCHOBHOW/AOMO/HUTENBHON KapTbl «Mup», a Takxe 06 akumax HCMK no
rnporpaMmMmaM JIOSIbHOCTM Ans [depxaTtenem OCHOBHOW/AOMONMHUTENbHON KapTbl «Mup» mn o
noAKII0YEHUN KnueHTa K nporpaMmMam NOSANbHOCTU HCIMK ans LepxaTtenen
OCHOBHOW/AOMNOSIHUTENbHON KapTbl «Mup» B CliyyasiX, yCTaHOBNEHHbIX [paBunamum MnatexHon
cucTembl «Mup>».

5.2.9. TlpuocTaHoBUTL OKasaHue Ycnyrm «lepeBoA C KapTbl Ha KapTy»!'?2 B cnyuyasx,
YCTaHOBJ/IEHHbIX 3aKoHOAATeNbCTBOM Poccuiickon ®denepaunm n HopMaTuBHbIMM akTamu BaHka
Poccuu.

5.2.10. BBoauTb orpaHmyeHumss no napaMeTpam (Ha CyMMy OAHOWM onepauumu, oblyr Cymmy
BblAauu, Nepuos BPEMEHM) onepaumii No OCYLLECTB/IEHUID MEPEBOAOB AEHEXHbIX CPeAcCTB C
MCNONb30BaHMEM  3JIEKTPOHHbLIX  CPeACTB  MJjaTexa, a TakKXke  OorpaHuyeHumsl  Ha
rnony4yeHme/BHECEHNE HaNIMYHbIX AEHEXHbIX CpeacTB B baHkoMaTax u (Mnmn) Kaccax onepaTtopa
Nno nepeBoay AEHEXHbIX CPeACTB.

5.2.11. BaHK He HeceT OTBETCTBEHHOCTM 3a MOCAEACTBUS pELIEHNA OPraHOB rocynapCTBEHHOM
Bnactu Poccuinckonn degepaumn n apyrux ctpaH, baHka Poccun, MexayHapoAHbIX MNaTeXHbIX
CUCTeM, KOTOpble AenatT HEeBO3MOXHbIM Ansd baHka okasaHue Ycnyru «lepeBog C KapTbl Ha
KapTy».

5.3. KnueHT obsasyercs

5.3.1. BeinonHaTb TpeboBaHus, NpeaycMoTpeHHble NpaBunamm no Kaptam u [JoroBopoM, a Takxe
obecneunTtb nx cobnoageHne MNMpeacraButenem.

5.3.2. OnnauuBaTb baHKy KOMMUCCUIO 3@ rogoBoe/exemMmecssyHoe obcnyxumBaHne Tekyuero c4yeTa
B COOTBETCTBMM C Aencreyrowmmum Tapudamum, a Takxe onnavmeaTb baHKy MHble KOMUCCUMKM B
cooTBeTCTBUM C Tapudamm. B cnyuae ecnm 3a obcnyxmBaHme Tekyllero cyeta npeaycMoTpeHa
KOMUCCUA 3a exeMecsayHoe obcnyxmBaHne, TO 3a TEKYLMI KaseHAapHbIn Mecsy, o6cnyxXmeaHms
KOMMUCCUA CNUCbIBAeTCS B NepBbii pabounii AeHb KaneHaapHOro Mmecsua, cneaytowero 3a
NCTEeKLWWM, B COOTBETCTBUM C Tapudamu.

5.3.3. CoxpaHsTb [JOKyMeHTbl MO onepaumMsiM C ucnofb3oBaHMeM KapTbl, B TOM u4ucne
KapTbl/KapTam [epxaTtens JonofHUTeNbHON KapTbl, B TedyeHne 90 (AeBAHOCTa) KaseHAapHbIX
OHEN C gaTbl UX COBEpLUEHUS, @ Takxe no TpeboBaHuto baHka B TedeHne 3 (Tpex) paboumnx aHemn
npeaocTaBuTb X B BaHKk B Lensx yperyanpoBaHUsa CMOPHbIX BOMNPOCOB.

5.3.4. CoxpaHatb B cekpete [MMH-koa, pekBu3nTbl bBbaHKOBCKOW KapTbl ntboro Buaa,
OAHOpa30Bble MNepcoHanbHble KOAbl, MPWHMMaTb BCE Mepbl MO NpeAoTBpPALLEHUIO YTpaThl
BaHkoBckon kapTbl M [MH-koga, WHOWM BblWeyKa3aHHOM KOHdMAeHUManbHOM MHAOpMauuu,
AOCTyNna K TaKUM CBeAeHUSAM TPETbUX JINL U NX HECAHKLMOHMPOBAHHOIO MCMOb30BaHMS.

5.3.5. B cnyyae yTpaTbl BaHKOBCKOWM KapTbl/ee peKkBM3MTOB, AOCTyNna K BbllleyKa3aHHOM
MHpOpMaUun TpeTbnX Nuy n/unm cosepweHusa 6e3 cornacusa KnmeHta onepauuii no Tekylemy
cyeTy KapTbl U/WUAW 3/IEKTPOHHOIO CpeAcTBa niaTexa, B COOTBETCTBUM C MYHKTOM 3.3. U MYHKTOM
4.1. Npasun KnueHT o0653aH HanpaBuTb B baHk cooTBeTcTBylOwee yBegoMsieHne, nunbo
camoctosaTenbHo 3abnokmposatb Kapty B Cucreme «WHTep@kTmB». HeucnonHeHue Bcex
BbllleyKa3aHHbIX TpeboBaHMI SBASETCA HApyLWEeHMEM UCNOob30BaHnA KapTbl Kak 3/1eKTPOHHOro
cpeacTBa nnaTexa.

5.3.6. Mpu nony4yeHun [epxaTeneM OCHOBHOW/AOMNONHUTENbHON KapTbl yBeaoMaeHus BaHka o
HEeo6X0AMMOCTN MpeKpaLleHNa Monb3oBaHUA KapToi, [depxaTenb OCHOBHOW/AOMOJHUTENbHOM
KapTbl OO/KEH MNpPeKkpaTUTb BCAKOE WCMoNb3oBaHWe KapTbl (ee peKkBM3UTOB) M CNedoBaTh
WMHCTpYKUMsM BaHka.

5.3.7. Bo3MecTuTb BaHKy pacxodbl Mo NpeaoTBPaLLEHNIO HE3AKOHHOIO WUCMOJIb30BaHMS KapThbl
(ee pekBU3MTOB) B pa3Mepe NoHeceHHbIX BaHKOM pacxoAoB, NOATBEPXKAEHHbIX AOKYMEHTANLHO.

5.3.8. O3HakomMuTb MNpeactasutenen ¢ ycnosusamm Mpasun no Kaptam.

12 Ycnyra npeaocTaBnseTcs B COOTBETCTBUM C MpunoxeHnem N2 6 k [loroBopy
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5.3.9. O3HakoMuTCAa C pekoMeHAaumaMn «MamMAaTKM O Mepax 6e30MacHoOro MCrosib30BaHUs
6aHKOBCKMX KapT», pa3MelleHHOM Ha odwuumanbHOM caihTe baHka B pa3sgene <«YacTHbIM
nvuam/OebeTtoBble KapTbl» UK NMo ccbiike https://novikom.ru/documents/pamyatka-o-merakh-
bezopasnogo-ispolzovaniya-bankovskikh-kart.pdf

5.4. KnneHTt nMmeet npaso

5.4.1. Ucnonb3oBaTb KapTy (ee pekBM3UTbI) ANs NpoBeAeHUs onepaunii no TeKyweMy cYeTy B
rnopsake, npeaycMoTrpeHHoM lNpasunamu no Kaptam n [1oroBopom.

5.4.2. XopnatalictBoBaTb nepesn baHkoM o Bbligaye JONOMHUTENbHbLIX KapT, BbIMYLIEHHbIX HA UMS
KnuneHta nubo Ha [depxaTens A0N0oJHUTENbHON KapTbl, YKa3aHHOro KineHToMm.

5.4.3. YcTaHaBnMBaTb OrpaHUYeHnst (JIMMUTbI) HA CYMMbl pacxoAHbiX onepaunin no OCHOBHOW ©
[ONONHUTENbHBLIM KapTaM.

5.4.4. NoTtpeboBaTb OT baHka NpUOCTaHOBUTbL ABTOpU3aLMun 1 pacdeTbl No KapTe nav npekpatuTb
pencrteme KapTtbl (B TOM 4yucne BbiNylWeHHOMW Ha wuMmsa [peacrtaBuTtensn), npeabsasuB B baHk
COOTBETCTBYIOLWEE 3asB/IeHMe No ycTaHoBsieHHON BaHkoM dopme. KnueHT o6a3aH npeabasnsatb
Takue TpeboBaHUA B COOTBETCTBMU C NOAOXEHUSAMU pa3gena 3 MNMpasun no Kaptam.

5.4.5. Cratb yuyacTHukoM T[lporpaMM no0snbHOCTM Ang AepxaTtenen KapTt «Mup», nopsaok
NpUCOeAMHEHNS W YC/IOBUS Y4yacTMs B KOTOPbIX pasMeLlarTCd Ha MWHTEpHeT-canTe
www.privetmir.ru, gna 4yero cornawarTcs Ha noayyeHume oT baHka MHMOpMauMOHHbIX SMS-
coobuweHnt 06 akumMax B paMKax AaHHbIX NpOrpamM.

6. OTBETCTBEHHOCTb CTOPOH

6.1. KnueHT HeceT OTBETCTBEHHOCTb MO BCEM OMepauusiM, COBEpPLUEHHbIM C WUCMNOJSIb30BaHUEM
KapTbl (ee peKBU3UTOB), BbINyLEHHON Ha uMa JepxxaTtenss OCHOBHOW/AONOAHUTENbHOM KapThl, B
TeueHue cpoka ee AencTBUA ntoc 45 (Copok NATb) KaneHAapHbIX AHEN.

6.2. B cnyyae yTtpatel KapTbl KnueHT HeceT OTBETCTBEHHOCTb 3@ BCe onepaumm C
ncnonb3oBaHWeM baHKOBCKOM KapTbl, COBEPLUEHHbIE A0 MOMeHTa nonyvyeHns baHkoM ot KnueHTa
yBegomneHusa o6 ytpate KapTbl, BHe 3aBMCMMOCTM OT akTa yTpaTbl WU/MUAM HE3AKOHHOro
MCNOMb30BaHUA KapTbl/KapT, KNMeHT caMOCTOATENIbHO HeceT OTBETCTBEHHOCTb 3a onepauuun c
MCNOSb30BaHNWEM KapTbl/KapT, COBepLIEHHble TpeTbUMW Nuuamm C Beagoma unum 6e3 Begoma
KnueHTa A0 MOMeHTa nosy4vyeHus BaHKkoM MHbOpMauMn 0 Hecoriacum C AaHHbIMW onepauusamu.
Onepaunn, CcoOBepLUEHHble C UCMnonb3oBaHMeM ero nepcoHanbHoro T[MWH-koza, Kopos
Bepudukaumm n (Mnun) peksmsmtos KapTbl ocnapmeaHuio He noanexar.

6.3. KnnMeHT HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE W MOSIHOE MUCbMEHHOE yBeAOoMJSIeHne
BaHka 06 ob6cTosTenbCTBax, MMeKLWMX 3HavyeHne ans cobniogeHus Mpasun No KaptaMm, B TOM
yucne o6 n3MeHeHUU paHee cooblieHHbIX BaHKy cBeaeHuU. B cnyyae HeCBOEBPEMEHHOro MK
HenonHoro yeseaomsneHns baHka 06 06CToATENbCTBAX, YKa3aHHbIX B HAcTosiWeM nyHkTe, KnneHT
HeceT OTBETCTBEHHOCTb 3@ BO3MOXHble OTpuUaTeNbHble MNOCNeAcTBUS akTa He yBeAOMSIeHUS
BaHka 0 HacTynneHun faHHbIX 06CTOATENbCTB

6.4. KnueHT HeceT OTBETCTBEHHOCTb 3a BblI6Op npoBanaepa, TOProBOM TOYKW MpwU
OCYLLLeCTB/IEHMW onnaThbl C UCNoNb30oBaHMeEM pekBu3nTos KapTel B IHTepHeTe nubo npu nepenave
cBeAeHW o pekBusmTax KapTbl Npu 3akase TOBapoB/ycnyr no TenedoHy nocpencTsoM
3/1EKTPOHHON MOYThI.

6.5. Ywep6, npuynmHeHHbIn [ep>xaTenem OCHOBHOW/AOMNOAHUTENbHOW KapTbl, BCAeACTBME
HENCMNONMHEHNA UM HeHaanexallero ncrnonHenus MNpasun no Kaptam noanexut 6e3ycnoBHOMY
Bo3MelleHnto KnmeHToM baHky.

6.6. BaHKk He HeceT OTBETCTBEHHOCTW B Cllyvyae OTKasa Kakoro-nmbo TpeTbero nuua npuHAaTb
KapTy ans npoBefeHUs pacyeToOB M MHbIX ONepauuin C ee MCNoJsib30BaHWEM, B TOM 4yuCie, ecnun
BaJIlOTHbIE OFPaHNUYEHNS MHOCTPAHHOIO rocygapcTBa, a TakXe yCTaHOB/IEHNE IMMUTOB Ha CYMMbl
MONYyYEHUS HaNMYHbIX AEHEXHbIX CPEeACTB B YCTPOMCTBAX CTOPOHHMX BaHKOB MOryT B KaKOW-TO
CTerneHn 3aTpoHyTb MHTepechbl KnmneHta. Takxe baHK He HeceT OTBETCTBEHHOCTU 3a CUTyauuu,
Haxo4slWmecss BHE ero KOHTpPoas M cBA3aHHble co cb6oaMm B paboTe HauMOHaNbHOW NNATEXHOM
CUCTEMbl U CTOPOHHMX 6aHKkoB. BaHK He HeceT OTBETCTBEHHOCTM 3a ToBapbl (ycnyru),
npegocTas/ieHHble [lepxaTesnto OCHOBHOW/AononHUTeNnbHoM KapTtel TCI.
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6.7. BaHK He HeceT OTBETCTBEHHOCTW 3a HenpaBW/IbHOE CNMCaHUe AeHeXHbIX cpeacTB KnneHTa
Mo onepauusiM, COBEpLIEHHbIM C Kucrnonb3oBaHmeMm KapTbl (ee peKkBM3MTOB) C HapyLUEHMEM
Mpasun no KapTtam.

6.8. BbaHK He HeceT OTBETCTBEHHOCTW 3a 3a4ep>XKKY B Bbinycke KapTbl B ciiydae, ecnuv 3a4epxka
Bbl3BaHa HETOUYHOCTAMMU B CBEAEHMUSAX, NpeAcTaBsieHHbIX KnMeHToM B 3asdBneHnmn Ha 6aHKOBCKoOe
obcnyxuneaHnue.

6.9. BbaHK He HeceT OTBETCTBEHHOCTb 3a MOC/IeACTBUS MCMOJIHEHUS MOPYYEHUI, BblAAHHbIX
HEYrMo/IHOMOYEHHBIMU NMUAMK, B TeX Cly4vasax, Koraa C WMCNofib30BaHMEM MNpeayCMOTPEHHbIX
npasunammn baHka n [loroBopom npoueayp baHk He MOr yCTaHOBUTb haKT BblAaun pacnopsixKeHns
HEeyno/THOMOYEHHbIMU NTULAMMU.

6.10.baHK He HeceT OTBETCTBEHHOCTM 3@ KayecTBO, MOJIHOTY W CBOEBPEMEHHOCTb YCAyr,
npegocrasnsieMbiX JepxxaTesto OCHOBHOW/AONOAHUTENBHON KapTbl MOCTaBLUMKOM TPAHCNOPTHbIX
yCcnyr, a Takxe 3a BHeceHune Ntobbix n3MeHeHn B Tapudbl NOCTaBLWMKa TPAHCNOPTHbIX YCAYT.

6.11.baHK He HeceT MaTepuasibHOM OTBETCTBEHHOCTU B OTHOLUIEHMW Kakux-nmbo obsa3aTenbCcTs,
ywepba, ybbITKOB, NCKOBbIX 3asiB/IEHNI, CyaAebHbIX TSX6, peleHunii cyaa n pacxogoB, CBS3aHHbIX
C AeATeNbHOCTbIO U (MN) ycnyramm NocTaBLliMKa TPaHCMOPTHbIX YCIyT.

7. SAK/TIOYUTEJIbHbIE MOJIOXKEHUSA

7.1. KnueHT BnpaBe B ntoboe BpeMs oTkasaTbCs OT Nosb30BaHna KapTon, npeaoctaBmse B baHk
3asiBNeHne O 3aKpbiTUM Tekylwero cyeTta, npekpaweHun aencteus KapTbl M pacTOpXeHuu
JorosBopa no ycrtaHoBneHHol baHkoM opMe. Bo3BpaT ocTaTka AEHEXHbIX CPeACTB Ha TeKyLleM
cueTe OCyLLeCcTBsSeTCs B nopsake, npeayCMOTpeHHOM pa3aenoM 3 MNMopsaka OTKpbITUS U BeAeHUS
Tekyuiero cuyeTa.
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Mpuno>xeHne N2 3
Kk [loroBopy 6aHKOBCKOro o6cny>xmBaHums
dusmnueckmx nuy B AO AKb «HOBUKOMBAHK»

NMpepocraBneHune ycnyrn «SMS-nHcpopmmpoBaHme>»

1. Ycnyra «SMS-unHdopmupoBaHme» - vycnyra baHka, npegocrtaBnseMas [epxaTtensim
OCHOBHOI/A0NONHUTENBbHOW KapTbl KapT ¢ ncnonb3oBaHMEM CpeaCcTB COTOBOM TenedOoHHOW CBA3MU
B BMAE 3/IEKTPOHHbLIX SMS-coobuweHnnn n/mnm Push-yBegomsieHnini Ha MobunbHoe yCTpONCTBO
KnueHta C ycCTaHOBAEHHbIM MO6GWABHBIM MpPUIOXEHUEM, 3apernctpuposaHHoe B Cucreme
«NHTep@kTmB» Ana nony4vyenusa Push-yesegomnexHnii, cogepxawmx HpopMaLmio 0 COBEPLUEHHbIX
onepauusx no Tekywemy cyety KapTbl (B TOM 4yncne c ncnosb3oBaHnem KapTbl (ee peKBU3UTOB))
C yKasaHueM coaepxaHusi, CyMMbl onepauuMm WM AOCTYynHOro PacxogHoro nuMMuta nocne eé
coBepLlueHus.

2. Ycnyra «SMS-uHdopmupoBaHme» onpegensietca baHkoM B KayectBe O0OOHOrMO U3
odunumanbHbiX cNocoboB NMMCbMEHHOro yBeaomMneHus KnneHTa.

3.  KnauneHT MOXeT nogkntoumnTb ycnyry «SMS-nHdopmmnposaHme» K ntobon Kapte, BbiMyLWEeHHOM
K TeKyLleMy CYeTy, OTKPbLITOMY B paMKax [lorosopa (aanee — Cuet Kapthbl).

4, MoaokntoueHne ycnyrm «SMS-mHdboOpMMpoBaHME»  OCYWECTBSIETCS HA OCHOBAHUMU
3aaB/IeEHNUS Ha noAak/l4deHne ycnyrm «SMS-mHdbopmmpoBaHue», 3asBneHumss Ha 6aHKoBCKoe
obcnyxneaHune, NMb60 Ha OCHOBaHUM 3asiBIEHNS O NOAK/OYEHUN YCAyru, nepegaHHoro B baHk ¢
ncnonb3oBaHneMm Cuctemol «MMHTEp@KTUB>.

Ons cmeHbl HoMepa TenedOHa COTOBOM CBSA3M, NpuHMMatowero SMS-coobuweHusa, Knuent
npegocrtasnsieT B baHK COOTBETCTBYylOWeEE 3asiBieHMe, COHBCTBEHHOPYYHO noAnucaHHoe
KnneHtoM.

BaHK He HeceT OTBEeTCTBEHHOCTM NMpu yKasaHum KnneHToMm HeBepHOro HoMepa TesedoHa COTOBOM
CBSI3M B COOTBETCTBYIOLLEM 3aAABJSIEHUN.

5. 3a npepocrtasnenune ycnyru «SMS-nHdbopmmposaHme» baHk B3MMaeT KOMUCCUIO B pa3Mepe,
npeaycMoTpeHHoM Tapudamm, co Cyeta KapTbl, K KOTOpOM MNOAK/OYEHa ycnyra. B3ammaHue
KOMUCCUM 3@ npepocTtaBneHune ycnyrn «SMS-umHdopmmpoBaHme» co Cueta KapTbl, OTKpPbITOM B
WHOCTPaHHOM BasloTe, NPOU3BOAUTCS C YYETOM OKPYrneHus.

6. KnueHT paeT cornacue (3apaHee JAaHHbIM akuenT) baHky, un baHk nmeeTr npaBo 6e3
aononHuTenbHoro akuenta KnuveHTa Ha cnmncaHme co CyeTta KapTbl, YKka3zaHHON B 3asB/fieHUH,
CYMM KOMMCCWUI 3@ NOSib30BaHMe ycnyron «SMS-mHdopmmpoBaHme» B COOTBETCTBMU C Tapudamm
baHka.

7. B cnyvyae ecnu ans cnvcaHus nnatbl 3a NpeaocTaBieHne yoyrm «SMS-nHgopMnposaHmne»
CpeACTB Ha COOTBEeTCTBYMOWeEM CuyeTe KapTbl HegocTaTouyHo, baHk ocTtaBnsieT 3a coboi npaso
6noknpoBaTb NpeAoCcTaB/ieHME AAHHOW YCNyru, C HarnpaB/lieHMEM Ha TenedOoH COTOBOW CBA3U
KnneHTa COOTBETCTBYIOLWEro yBeaoMsieHus. Bo3o6HOBNeHWe npenocTaBneHuUst ycnyrm «SMS-
MHMOPMMPOBAHME» OCYLLECTBASIETCA MOC/E MOCTYMIEHNS Ha COOTBETCTBYHOWMIA cyeT KnueHTta
HEeobX04NMOM CYMMbl U CNUCaHUS KOMUCCUN BaHKOM.

8. B cnyvyae nepeBbiNycka KapTbl, K KOTOpOl paHee 6bila noaknw4deHa ycnyra «SMS-
NHMOPMUPOBAHME», HE3ABMCMMO OT MPUUMHbLI NepeBbiNycka, AaHHasa ycnyra 6yaeT cuMTaTbCs
NOAKJ/TIOUYEHHOM K NepeBbinyLeHHon KapTe.

9. OTK/IOYEHME yCNyrU «SMS-nHdOpMMpoBaHMeE» Npon3BoaAUTCA BaHKOM Ha OCHOBaHUM:

. 3aaBneHus KnueHTa Ha oTKA4YeHune ycnyrm «SMS-uHdopMmmpoBaHue», B TOM uucne
3asBneHus o6 OTKA4YeHUn ycnayru, nepesaHHoro B baHk C ucnonb3oBaHveM Cucrembl
«NHTEp@KTUB>;

* 3aKkpbiTna Cyeta KapTbl, € KOTOPOro CrucbiBaeTcs nnarta 3a ycnyry;

. 3aaBneHnsa KnueHTa o pacTtopxeHunm [oroBopa nubo pacTtopxeHus [orosopa no
MHUUMaTuBe BaHka.

10. T[lpy NOAKNHOYEHUN YCYTN «SMS - MHPOPMUPOBAHME» KIIMEHTY, Ha MO6UIbHOE YCTPONCTBO
KOTOpOro  YyCTaHOB/IeHO Mo6unbHOE MPUIOXKEHME, 3aperucTtpupoBaHHoe B  Cucrteme
«NHTep@KTUB» Ana nofydyeHus Push-yBeaomneHuii, MHDOPMaLMUS O COBEPLUEHHbIX Onepaunsx
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no Tekywemy cyety KapTtbel (B TOM uucne c ucnosnb3oBaHmeM KapTbl (ee pekBU3UTOB)) C
YKa3aHUEM CcoAepXaHus, CyMMbl OnepaumuM W AOCTYynHOro PacxogHoro numuta nocne eé
coBeplueHusi, HanpasnseTcsa baHkoMm B Buae Push-yBeaomneHnmit.

B cnyyae HEBO3MOXHOCTM HanpasneHus Push-yBegomneHmss no HesaBucAWMM OT baHka
obctositenbcTBam (y KnueHta oTcyTCcTBYEeT ceTb MIHTepHET 1 T.M.), baHk HanpasnseT coobuweHune
B BuAe SMS-coobuweHmnsa Ha Homep MobUIBHOro YyCTPOWCTBa K/IMEHTA.

11. OtknwyeHme n (MNm) NOoAKAKYEHME BO3MOXHOCTM MnonydeHus Push-yBegomnenHunii gns
ycnyrm  «SMS-mHdopMmpoBaHue» MOXET OCYLLeCTBAATbCA caMocTosaTesibHO KnneHtoMm B
MOBMNBHOM MPUNIOXKEHUN.
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Mpuno>xeHune N° 4
K [loroBopy 6aHKOBCKOro o6cnyxnBaHus
dunsunyeckux nuy B AO AKb «HOBUKOMBAHK»

YcnoBusa o6cnyXxuBaHus 6aHKOBCKUX CHETOB C UCMNOJIb3OBaHUEM CUCTEMBbI
«UHTEp@KTHUB>»

Hactoawme Ycnoeus ob6cnyxmBaHns 6aHKOBCKMX CYETOB C WCMNOAb30BAaHWEM CUCTEMbI
OVNCTaHUMOHHOro 6aHkoBcKOro obcnyxmeaHus «UWHTep@KTuB» (panee - YCnoBus) SBASKOTCS
HeoTbeM/IEMONM 4acTbto [loroBopa M onpeaenstoT MpaBuia W MNOMOXEHWUs, perynupyrlowme
nopsiaok obcnyxmBaHma KnMeHTOB C MCNOSIb30BaHUEM CUCTEMbl AUCTaHUMOHHOIO 6aHKOBCKOro
obcnyxumBaHua «NHTEp@KTUB>.

Bce, u4yTtOo He onpegeneHo YCNOBUSMW, PeryJaMpyeTcsas 3aKoHOoAAaTeNnbCTBOM Poccuickomn
denepaunn, npasmnamm baHka v [1orosopom.

1. AONOJIHUTENIbHbLIE ONPEAEJIEHUA

1.1. AHanor co6crBeHHopydHoi nognucu (ACIM) - 3OI, dopMupyemas Ha MobUNLHOM
ycTpoiictBe KnueHTa, nmbo 2I1, dopMmpoBaHme KOTOpoOM ocyuwecrtBasetrcs KraneHTom
nocpeacTsoM BBeAeHMs B Cnctemy OA4HOPa3oBOro naposs.

1.2. AyteHTndmkaumna — ygocrtosepeHune dakrta obpaweHmnsa KnmeHta B baHk yepe3s Cucremy
ANS COBEepLUEeHUs ornepauui unm nonyvyeHus mHdopmaumm no Cuetam KnueHTta, coBepliaemoe
nytTem BBeAeHuss KnneHToM [laponsi, COOTBETCTBYIOLWEro ero JIOTMHY W/WUan nyTeM yCnewHOoMn
nposepku Touch ID/Face ID Mo6unbHbIM YCTPONCTBOM.

1.3. BaHk-oTnpaBuTesnb — ob6cnyxuBatowmi MNnatenswmka 6aHkK, ¢ KOPPECNOHAEHTCKOro cyeTa
KOTOpPOro AOJ/IKHbl 6biTb CMMCaHbl AEHEeXHble CcpeacTBa MpW NepeBoAe AEHEXHbIX CPeacTB C
ucnonb3oBaHmeM CBIN no pacnopsxeHuto Mnatenbwmnka/Monyyarens.

1.4. BaHk-nony4dareno - obcnyxuBaowmi lMonydatens cpeactB 6aHk (pPOCCUMCKUA Unn
MHOCTpPaAHHbIN), Ha KOPPECNOHAEHTCKUI CYET KOTOPOro AOJIXHbl OblTb 3a4MCNEHbl AEHEXHbIE
cpeactBa Npu nepe.Bofe AEHEeXHbIX CpeacCTB C ucnosb3oBaHmeM CBIM B nonb3y [lNonydyatens
cpencTs.

1.5. baHk-MocpeaHUK - KpeauTHas opraHumsauums, gasngwowasca  YdactHumkom CBIT wm
nocpeaHMKOM MnMpu ocylecTtereHnn TpaHcrpaHmnyHoro nepesoga CbIll B baHk-lMonyuaTens.

1.6. AmHamunueckmii QR-koaq (QR Ha kacce) - wu3obpaxeHune, coaepxalee B
3aKoAMpOBaHHOM BuAe AaHHble, npegocTtaBneHHble TCI, cdhopMMpoBaHHOE AN OAHOKPATHOro
NCMoSb30BaHMs B LENSX onnaaTtbl ToBapa, paboT unu ycnyr B TCI.

1.7. OQononHutenbHana ayTeHTMdMKauma - npouecc yaocrtoBepeHus dakTta obpalueHus
KnneHta B bBaHK, KoOTOpbli wuHMUMKMpyeTcs CuctemMoih B  AOMNOJSIHEHME K  MpoLeccy
AyTeHTudMKaumun, 3akia4arowmncs B rnpoBepke 3I1, chopMupoBaHHOM Ha Mob6bMNLHOM
ycTpoicTtBe KnmeHTta, nubo cootBeTcTBMs OAHOpPa3oBOro napons, BBeaeHHoro KnueHToMm B
Cuctemy, OoHOpa30BOMY MapoJsito, HanpassieHHOMY KnneHTy BaHkoM.

1.8. AokymeHT cBo6opgHoro popmarta (ACP) — tekctoBoe nmbo rpaduyeckoe cooblieHne,
HanpaensieMoe KnueHToM B BaHK C MCNosb30oBaHWEM (YHKLMOHANbHOCTM Cnctembl («MnucbMa B
BaHk»).

1.9. TMIC I'MN - rocygapcTtBeHHass WHMOpPMaAUMOHHAs CUCTeMa O T[OCYAApPCTBEHHbIX W
MYHULMUMANbHbIX naaTexax.

1.10.UpenTndmkaTop Nonyuarena cpeacrte CBIN - cpeacrtso naeHtTudukauymmn Monyyartens
cpeactB B Cbl, B KauecTBe KOTOPOro MCrnosib3yeTcs HoMep MobunbHoro TenedoHa Monyyatens
CpeacTB.

1.11.Kopa pocrtyna - TexHonorns AyTeHTudunKkaumm ¢ noMoLbio KoMbnHaumm us yetbipex unop,
yCTaHaBnmBaemol KianeHTom (M n3BectHom Tonbko KnneHty) B MOGUIBHOM NpUIOXEHUN.

1.12. KoMmnpoMeTaumMsa aBTOPM3aULMOHHbIX pAaHHbIX - YyTpaTa A4OBepus K TOMy, 4TO
ucnonb3yemblie KnueHtoM JlornH n/mnm Mapons n/unu OgHopasosBbin naponb u/nnn Kog goctyna
u/vinn FacelD n/unmn TouchID obecneuynBaloT HEAOCTYNHOCTb AN TPETbUX NUL, MHDOpMaLUKM Mo
Cuety KnueHTta. K cobbitnam KomnpomeTtaumm aBTOpM3aLUMOHHbIX AAHHbIX OTHOCATCS, BKOYas,
HO He orpaHM4MBasiCb:
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. yTpaTta KNMeHTOM HocuTesnei aBTOpM3aLNOHHbIX AaHHbIX;

. yTpata KnveHToM (B TOM uucnie xuuleHuve y KruneHTa) HocuTenein aBTOpM3aUMOHHbLIX
ZlaHHbIX C NOC/NeAYyLWNM UX 0BHapyXeHneM;

. nepeaaya aBTOPM3aLMOHHBIX AAHHbIX MO JIMHUWN CBSI3N B OTKPbLITOM BUAE.

1.13.JlornH - cpeactBo naeHtndukaunm Knmenta B Cnucreme, aenswLuleecs n3sectHom KnneHty
M BbaHKy YyHUKanbHOM MocC/enoBaTe/bHOCTbIO OYKBEHHO-UMEPOBbIX CUMBONOB, (POPMUPYEMO
KnMeHTOM CaMOCTOATENbHO WM MO3BOASOWEN OAHO3HAYHO waeHTuduunposaTb KnuneHta B
Cucreme.

1.14.0aHOpa30BbIN NapoJiIb — YHWKaJibHas MNocaenoBaTeNbHOCTb UMdp, Mcnonb3yemast npu
aononHutenbHon AyteHTudukaumm (ansa exoga B Cucrtemy) mn ansa dopmmposaHusa ACIH KnneHTta
B Lensx CcoBepweHns TONbKO OAHOM onepauum B CuctemMe, HanpasnseMblii  UAK
npegocrasnsieMblin bBaHkoM KnneHTy OaAHMM M3 crnepytownx cnocobos, BbibpaHHbIX KnneHTOM B
Cucrteme:

- nyTem HanpaBeHus SMS-coobuieHuns Ha HoMep MobunbHoro  TenedoHa,
3aperncTpmpoBaHHbin B Cucrteme;

- nytem Hanpaenenuss Push-yBegomneHus Ha MobunbHoe ycTponcTtBo KrnneHTa,
3aperucTpmpoBaHHoe B Cucteme ans nony4venus Push-ysegomneHuii

1.15.0nepauma CBIl - nepeBoa AEeHEXHbIX CpeAcTB C ucnonb3oBaHmeMm CBIMT co CuyeTta
Mnatenbwmka B baHke-oTnpasuTene Ha cyeT lNMony4yaTtens cpencts B baHke-nonyuaTtene.

1.15.1.NepeBoa B 6ropxer no YUH c wucnonbsoBaHmem cepBuca CBIl (Bknwuas
MCMOIb30BaHMe NnaTexHbiXx pekBm3nToB B Buae QR-koga) - Bma Onepauunm CBI no nepesoay
OEHEeXHbIX cpeacTB Ha 6aHKOBCKMIM cYyeT, BXOASLWMIA B COCTaB €4MHOr0 Ka3Ha4yemckoro cyeta
(EKC)13, OTKpbITbIii TeppuTopuanbHOMYy opraHy ®eaepanbHOro KasHauyelcTBa, B MOMb3Y
YYaCTHUKOB CUCTEMbI Ka3Ha4YenCKnx naaTexen Ha ocHoBaHun 3/, coaepxawero YUH.

1.16.Maponb - wu3BecTHas Tonbko KnneHTy nocnenoBaTenbHOCTb UWM@PPOBLIX CUMBOJIOB,
dopmupyemas Cucrtemoir wmnm KnmeHToOM, CBSiI3aHHAsaA C MPUCBOEHHbLIM KrnuneHTy JlornHowm,
ncnonb3sytowascs ana AyteHtudumkaumm KnneHta B Luenax npegocrasneHus gocryna Kk Cucreme.

1.17.MepeBoa no QR-koAy/niaTe)>XHOM ccbuike — BUA [naTexHon onepaumn/Onepaumu
CBIN ¢ ncnonb3oBaHMeM niaTeXHoOM MH@opMaunmn (6aHKOBCKMX PEKBU3UTOB) NpencTaBNeHHbIX B
Bnae QR-kopa Ans ocywecTBneHNs NepeBoaa AEHEXHbIX CPeACTB.

1.18.Mnate>xHass cCbJIKA - CCbiIka C PEKBU3UTAMWU, HEeO6XOAUMbIMU AN COBEpLUEHUS
onepauun onnaTbl ToBapa, paboT unu ycnyr B TCI.

1.19.MnatekHble onepauun - 3JIeKTPOHHble [AOKYMEHTbl, SBASlOWMECs OCHOBaHMEM Ans
COBEpLUEHUS oOnepaumi No CcUYeTaM KJ/MEHTOB, OTKPbITbIM B 6GaHke (nnaTtexu, nepeBoabl),
peanusoBaHHble B CABO.

1.20.Mnarenbwmk (KnmeHT baHka uan MHOM KpeaMTHOW opraHusaumnmn) — dmMsnyeckoe nnuo, co
CyeTa n/vnn No pacnopsiXeHuto, KotToporo BaHk-oTNpaBUTENb COBEPLUAET NEPEBOA AEHEXHbIX
cpeacTtB Ha Cuet lNonyyaTtena cpeacts B baHke-nony4datene, B TOM 4YMUCiie C UCMONb30BaHNEM
cepsuca CbIl.

1.21.Noanucka CBIl — aBTOMaTn4yeckoe CrucaHne cpeacTB 3a onnaty ToBapoB W yCNyr yepes
CbM, npun ycnosun ocbopMaeHnst NpMBSA3KM c4eTa Ha carTe unu B npunoxeHum TCM. UN3MeHeHue
cyeta n yganeHue MNoanucku CBIN BO3MOXHO Yepe3 CuctemMy «NHTEp@KTUB>».

1.22.Nony4yatenb CpeacTB - Mojydyatenb [OEHEeXHbIX CpeacTB, B MNOAb3y KOTOPOro
OCYLLECTBSIETCS NepeBos AeHEXHbIX CpeacTs, B TOM Yucie C ncnonbsosaHmneM cepsuca CbBIT.

1.23.Mpu3sHaHne 3 noanucaHHoro 3I1, paBHO3HA4YHbIM AOKYMEHTY, NoAMUCaAaHHOMY
KnneHTOM cO6CTBEHHOPYYHO — 3/1€KTPOHHbIA AOKYMEHT, CHOPMUPOBAHHbINA NPU COBEpPLLUEHUN
nnaTéxHon nnbo cepBUCHOM onepaunmn, a Takxke ACD, nognucaHHbii KnveHTOM nocpencTsoM
3N, cpopMmpoBaHHOM Ha MobunbHOM ycTponcTee KnveHTa, unm 311, chopmmpoBaHHOn KnneHToM

13 EAMHbIN Ka3HAYEeNCKUn CYEeT - BAHKOBCKUIA CUET, OTKPbITbIN defepanbHOMY Ka3dHavyelicTBy B LieHTpasnbHOM
6aHke Poccuinckoin ®depepaumm Ans COBEpLUEHUA OHOAXETHbIX M MyHUUMManbHbIX njaTexen cyetax (3a
VUCK/TIOYEHNEM KA3HAYEMCKUX CYETOB AN OCYLUECTBJ/IEHMS W OTPa)XKeHUs onepauuin C  AeHEeXHbIMU
cpeacteamm ®oHAa HauMOHaNbHOro 61arocoCcTosiHUA).
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nocpeacTtsoM BeeaeHns B Cuctemy OaHOpPa3oBOro Napons, M yCcnewHo npoweawmne npoueaypy
npoBepKn NoaAMHHOCTK 2I1, npmn3Haérca baHKOM paBHO3HAYHbIM AOKYMEHTY, MOAMWUCAHHOMY
KnneHToM cobCcTBEHHOPYYHO.

1.24.MpoBepka noasnHHoctun 3 B D[] - npouenypa nNpoBepKn NMpuUHALNEXHOCTU KnneHTy
3/IEKTPOHHOM MOAMNUCK, KOTOPOW MoAMNMUCaH 3N1E€KTPOHHbIN AOKYMEHT. OCyLLeCcTBASETCAS CUCTEMON
B aBTOMATM4YECKOM pexunme.

1.23. CBIN - cepBuc 6bICTpbIX NnaTexen MNnatexHon cnctembl baHka Poccun, NO3BOASOWMINA:

. Mnatenbwmky, ¢ nomowbio Cuctembl (MobunbHoro npunoxenHmsa n WHTepHeT-6aHKa)
OCYLLEeCTBNATb, Npu ycnoeuu, 4to baHk-oTnpasuTenb, baHk-nonydatenbs U baHk-TocpeaHuk
aBnsTcs YyactHukamu Cbll, MOMeHTanbHbIN NepeBOA AEHEXHbIX CPeACTB B Nonb3y MonyvyaTens
CpeacTtB C yKasaHumeM HoMmepa MobunbHoro TenedoHa [NonydaTens cpeacte B KayecTsBe ero
naeHtTudumnkatopa wian YNH, B cnyyae nepesogda B 6loAXXeT, a TakXe AEHEeXHble nepeBoAbl B
none3y TCIM, no cratmyeckomy QR koay (QR-Haknemnka)/pmHammuyeckomy QR koay (QR Ha
Kacce)/nnaTexHow Ccblike;

. Monyuyatento ¢ nomowbto Cucrtembl (MobunbHOro npunoxeHuss n MHTepHeT-H6aHKa)
3anpocuTb NepeBos [AEHeXHbIX cpeactB co Cueta [MnaTtenbwmka, OQPOPMSIEHHOro Ha WMS
Mony4daTens, ¢ ykasaHueMm HoMepa MobunbHoro TenedoHa Monyyatens cpeacTs B KayecTBe ero
naeHTndnkaTopa. npu ycnosmm, 4to baHk-otnpasutenb, baHk-nonyyaTtenb M baHk-nocpeaHuK
ABnATCa YuactHukamu CBI1.

1.24. CepBep BaHka - ncnosnb3yeMbii baHkoM cepBep, obecrneumBatowmin TEXHUUYECKUI AOCTYN
K Cucrteme uyepe3 ceTb WHTEpHET, MOHUTOPWUHI ornepauuin KnmeHTa M KOHTPO/Ab 3a €ero
onepauusiMu.

1.25. CepBuUCHble onepauum - onepaunn no HanpasseHuto KnneHToM B BaHK 3/1€KTPOHHbIX
OOKYMEHTOB, NpeAHa3sHa4YeHHbIX A8 noAayn 3asB/ieHun, peann3oBaHHbix B CAOBO, Ha
BbliNno/iIHeHne CepBUCHbIX onepauuint BaHkoM ansa KnneHTa, noAasBLUEro 3asaBieHus.

1.26. Cratnueckuin QR koa (QR-Haknenka) - nsobpaxeHue, cogepxalliee B 3aKoanpoBaHHOM
BMAe AaHHble, npepocTtasseHHble TClM, copMMpoBaHHOE A9 MHOMOKpPaTHOro MCMNOJib30BaHUS
onniatel ToBapa, pabot wnn ycnyr B TCI.

1.27. TexHUYeCKMA AOCTYNn - BO3MOXHOCTb KnmeHTa 4epe3 ceTb WHTepHeT nonyyaTb
MHpopMaunto o coctossHun Cueta u nepeaaBaTb DNEeKTPOHHbIE 4OKYMEHTbI BaHKy.

1.28. ToproBo-cepBucHoe npeanpusatTme (TCN) - opraHusaunsa Toproenn (paboT, ycnyr) nam
MHAWBMAYaSbHbIM NpeanpuHUMaTeNb, YCTaHOBMBLLMIN AOMOBOPHbIE B3aUMOOTHOLWEHMS ¢ BaHkoM-
nosnyyaTtesneM B Lensax ncrnonb3oBaHus CBIM ans pacyeTtos 3a peannsyemble TCI ToBapbl (paboThl,
ycnyrun)

1.29. TpaHcrpaHunuyHbiii nepeBoa CBMN - Buag Onepauun CBI, B paMkax KoTopoi bBaHk-
oTnpasuTenb Win baHk-nony4yaTtenb SBASETCA MHOCTPAaHHON KPeaANTHOW opraHu3aunen.

1.30. YUH - yHWKanNbHbIA WOEHTUDUKATOP HAYUC/IEHUS CyMMbl, noaJsiexalwen ynnate B
boaxeTHyto cuctemy Poccuinckonn ®depgepaumm, uHdbopMaums O KOTOPOM pasMelleHa B
FocynapcTBEHHOM MH(OPMaLMOHHOM CUCTEME O FOCYAAPCTBEHHbBIX M MYHUUMNAMbHbBIX MaaTexax
(rmc rmny.

1.31. YyactHuk CbI:

. KpeauTHas opraHu3auus, ABASAWANACS YYaCTHMKOM MiaTexHol cucteMbl BaHka Poccum
n MNnaTtexHol cucteMbl «Mup», npenocTaBnsawllas CBouMM KnueHTaM ycnyry no nepesoay
JIEHEXHbIX CPeACTB C Ucnonb3oBaHneM cepsuca CBIM;

. TCHN, koTopoe npucoeamnHmnnocb K CblN 1 He ABNsSeTCS y4aCTHMKOM MNJiaTeXHON CUCTEMbI
BaHka Poccmun n nnaTtexHowm cnctembl «Mup»;

. depepanbHoe Ka3zHa4YencTBo PO n ero TepputopmanbHble OpraHbi;

. MeXAayHapoaHble GUHAHCOBbIE OpraHu3aumu.

1.32. YcraHoBka baHka B CBIl - ycTtaHoBka BbaHka-nonydatensa B CBI1 MNonyyateneMm cpeacrs
no cesoeMy BbI6OpY ANS NOMYyYEHUS AEHEXHbIX CPeacTB C ncnonbsosaHnem CBIT.

14 3aaBneHne Ha OTKpbITUE cyeTa, 3asBNeHMe Ha OTKPbITUE BKNAAa, 3asBKa Ha KPeauT U T.M.
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1.33. 3N ¢dopmupyeman, Ha Mo6unbHOM ycTpoiicTtBe KnueHTal® - 3n1ekTpoHHas noanuce,
COOTBETCTBYIOLANA npusHakam " TpeboBaHusaM, npeabsaBASEMbIM K  YCWIEHHOWN
HekBannPMUMPOBAHHOM 3NEKTPOHHOM noanncn degepanbHbiM 3aKoHOM oT 06.04.2011 N2 63-03
«06 321eKTpOHHOM NOANNCKU>».

1.34. FaceID — TexHonoruss AyTeHTudUKaUMM C MOMOLLbIO CKaHepa u3obpaxeHus nuua
KnuneHta, BCTpoeHHas B MobunbHoe ycTponctBo KnueHTta, wuHuuumpyemas Mob6bunbHbIM
MpUIOXEHNEM, NOCPEeACTBOM obpalleHns K gaHHoM npoueaype B MobunbHOM yCTpoiicTBe.

1.35. SIM-kapta — wunaeHTUdUKALUMOHHBLIN MoAy/b aboHeHTa, NpUMEHSIEMbIA B MOBWUJIBHOWN
CBS3MU.
1.36. TouchID — TexHonorma AyTeHTUdUKAUMM C MOMOLbI CKaHepa oTneyaTtka najnbua

KnneHta, BCTpoeHHas B MobunbHoe ycTponctBo KnueHTta, wuHuuumpyemas Mob6bunbHbIM
MPUIOXEHNEM, NOCPEeACTBOM obpalleHns K gaHHoM npoueaype B MobunbHOM yCTpoicTBe.

2. OBLUME NOJIOXKEHUSA

2.1. lpucoeanHeHne KnmeHTa K HaCcToAWMM YCNOBUSM OCYWECTBASETCS MyTeM nojauun
KnuenHtom B BaHk noanucaHHoro 3asBneHms Ha 6aHkoBckoe ob6cnyxuBaHuve Ha 6ymaxkHoM
HocuTene, nmbo (B cny4dyae npeaoctaBneHus bBaHKOM COOTBETCTBYHOLWENA TEXHUYECKOMN
BO3MOXHOCTM) B 3N1IEKTPOHHOM hopMe C caMoCTosATENbHLIM dopMmpoBaHneM KnmeHTom JlornHa w
Mapons nyTeM camocCcToAaTesNbHOM permctpaumm B Cucteme Ha cante baHka (Ha cTpaHuue BxoAa
B Cuctemy) nnbo yepes MobusbHOE NpUIOXEHME.

2.2. Bxopg B Cucremy ocyuwecrtensaetcad KnnMeHTOM CaMOCTOSATENIbHO vepes:

- OdmumanbHbin canT baHka www.novikom.ru;

- Mob6ubHOE NpUNoXeHNEe, CaMOCTOSITENNbHO YCTaHoBIEHHOe KnneHToM Ha cBoe MobunbHoe
YCTPOWCTBO.

2.3. MopgkntoueHne KnumeHta Kk Cucteme (npu npepocrtaBneHMn baHKoM KnueHTy ycniyru no
ncnonb3oBaHuto CUCTEMbl) M ero camocTosaTesibHaa perncrpaunsa B Cucreme OCyLeCTBAAKTCA
TONbKO MNpu Hanuuum y KnueHTta pgencrteytowero Tekyuwero (B TOM 4ucne KapTO4YHOro) cuyera,
OTKpbITOro B baHke, 1 akTyanbHOro Homepa mobunbHoro TenedoHa KnneHta, npegocTaBneHHOro
KnneHToM npu oTKpbITUM Tekywero (B TOM 4YMcne KapTO4YHOro) cyera.

2.4. MNopspok un ycnosmsa obMeHa 31 ¢ ucnonb3oBaHmeM CUCTEMDI, @ TakXe NopsaaoK NpoBeaeHus
onepauuin no CyeTty U UCNONHEHWE ApyrMX 06a3aTenbCTB Ha OCHOBaHMKM 3 onpeaenstoTcs
HacToAwMM [10roBOpoM, ecnm MHoe He NpeaycMoTpeHo cornaweHneMm CTOpOoH.

2.5. lpucoeanHeHneM K HacToswuMM YcnoeusaM KnueHT npusHaeT ucnosibdyembole B Cucreme
nporpamMHble cpeactea 06paboTku, XxpaHeHns, 3aWwmTbl U Nnepegavmn nHpopMaunm 4OCTaTOUYHbIMU
ONs 3aWMTbl OT HECaHKUMOHMPOBAHHOrO AoCTyna K WHdopMauum, nepegasaeMon C
ucrnosnb3oBaHneM CUCTEMDI.

2.6. lMpncoeamHeHneM K HacTosLWMUM YcnosmaM KnmneHT cornawaercs, uto 2/, nepedaHHble Ha
CepBep baHka u4epe3 CucrteMmy, 3aBepeHHble ACI KnueHTa, npoweawme npoueaypy
MoaTBepXXaeHUs AOCTOBEPHOCTM D[, ABAATCS AOCTAaTOYHbIM OCHOBAHMEM A/ OCYLEeCTB/EHUS
BaHkoM onepauni no Cuety KnneHta n He TpebyloT AOMOSIHUTENBHOIO NOATBEPXAEHUS, B TOM
ymncne Ha 6ymaxHoOM HocuTene.

2.7. KnueHT BnpaBe nonydyatb ycayrm no [oroBopy C wucnosb3oBaHnem Cucrtembl C AaTbl
nonydeHus JlornHa, Maponsg (npu npegoctasneHnm baHkoM KnneHTy ycnyrm no ncnosib30BaHMIo
Cucrembl).

2.8. baHk uWHdDoOpMupyeT KnmeHTa O COBEPLIEHMM KaxAoh onepaumm C WUCMONIb30BaHUEM
CucteMbl, 0 nMpPUOCTAHOBNEHUN WX MpeKpaweHnn uncnonbloBaHmsa KraneHTtoM CuUcTeMsbl
cnocobamun, ykasaHHbiMKM B N.3.12, n.3.13 [Jorosopa.

2.9. B cnydyae KomnpomeTauum aBTOPM3AUMOHHBLIX AaHHbIX M (UMW) MX mMcnonb3oBaHus 6e3
cornacmsa Knuenta mn (nnn) ytpatel MobunbHoro yctpoirictea/SIM - kaptbl, KnueHT 0653aH

15 popmuposaHme 3l Ha MobMALHOM ycTpolicTBe KnnmeHTa AOCTYMHO NP Hannumm TEXHUYECKON

BO3MOXHOCTWU MoO6MNbHOro yCTponcTea
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HanpaBuTb/NpeactaBuTb B baHK cooTBeTCTBylOWee yBegoMmneHue no ¢dhopMe U B CpPOKM,
yCTaHoB/eHHble nn. 4.3.12. [lorosopa.

2.10.CTOpOHbI Mpu3HaOT B KayecTBe eAMHOW wWKanbl BpeMeHu npum pabote ¢ Cucremon
MOCKOBCKOe BpeMsl. KOHTPONbHbIM SBAAETCA BPEMS CUCTEMHbIX 4YacOB annapaTHbiX CPeacTs
BaHka.

2.11.CTOpOHbI NpU3HAIOT, UYTO BCe LOKYMEHTbl, nepenasaeMble baHkoMm KnneHTy nocpeactsom
CucreMbl, NpupaBHMBAKOTCSA K AOKYMeHTaM, 0hOpMAEHHbIM Ha 6yMaxxHOM HocuTene.

3. PETUCTPALUMA N A0OCTYN K/TMEHTA K CUCTEME

3.1. Ona nony4vyeHusa poctyna kK CucteMe baHk peructpupyer KnmenHta B Cucreme u
npepocrtasnaet Knnenty JloruH, Napone.

3.2. JlormH n Naponb MOryT 6bITb NOSyYEHbI KITMEHTOM O4HUM U3 CNeayowmx cnocobos:

- HenocpeacTBeHHo B Odmce  obcnyxuBaHuss no  npeabsiBneHun  [JoKyMeHTa,
yOOCTOBEPSIOWEro IMYHOCTb KNneHTa;

- NnyTeM CaMOCTOSATENIbHOrO co3gaHusa KnmeHToM npu permcrpaumm Ha canTte baHka (Ha
cTpaHuue Bxoga B Cucremy)/yepes MobunbHoe npunoxeHue. Onepaumns cosgaHus JlormHa u
Maponsa noatBepxaaetca OAHOPA30BbIM MaposieM, KOTOPbI HanpasnseTca KnuveHTy Ha HoMep
MobunbHoOro tenedoHa, 3aperncTpmMpoBaHHbIi B Cucrteme.

3.3. Hdoctyn KnmueHta B CUCTEMY OCYLLECTBASETCS NpU yCnoBuu ero AyTeHTudukaumm baHkom
A0 MOMeHTa Bxogda B Cucremy.

Onsa  poctyna KnumeHta B Cuctemy bBaHKOM  MOXET NpoBOAMTLCA  AOMOJSIHUTENbHas
AyTeHTudunkaumsa KnneHta ¢ ncnonb3osaHuem ACII.

3.4. AyTeHTU4YHOCTb chopMMpoBaHHbIX D[ KnueHT noaresepxaaeT nocpeacrsom ACII.

4. NMOPAAOK CO3A0AHUA, NEPEAAYN N OBPABOTKU 3[4

4.1. ®opmumpoBaHnme 3] ocywectBngetrca KranMeHTOM B COOTBETCTBMM C  YKa3aHUSIMU,
npegocrasnseMbiMyu baHkOM B PykOBOACTBE MOMb30BaTeNsl, U B COOTBETCTBUM C HACTOSALLUMMMU
YcnoBusiMu.,

4.2. 24 ponxeH 6biTb chopMmpoBaH B OAHOM M3 HOpPMATOB, ornpeaeneHHbix Cucremon, u
3aBepeH ACTI.

4.3. 3, He noanucaHHbin ACIl unu umewwmn dopmaTt, He OTBeYalWwMin YCTAaHOBEHHLIM
npaeufiaM, B KayecTBe 3/] B COOTBETCTBMM C HACTOSILLMMMK YCIOBUAMM He pacCcMaTpMBaETCS.

4.4, 21, chbopMmnpoBaHHbIi B Cnucteme, n 3aBepeHHbIn ACI, MMEeT paBHYIO HOPUANYECKYIO CUITY
C AOKYMEeHTaMWn Ha 6yMaxXHOM HocuTene, cCO6CTBEHHOPYYHO NognucaHHbIMM KnneHToMm, n Bneder
npeaycMOTpPeHHbIe A8 AaHHOro AOKYMeHTa npaBoBble NOCNeACcTBUA.

4.5. 3ameHa KnuneHTtom JlornHa mn Mapons nocne popMnUpoBaHMsa 1 oTnpaBnenms 3 He BnuseT
Ha ero pPUANYECKYI cuay, ecnm oH 6bin nognmncad ACH, 4eACTBYIOWMM Ha MOMEHT NMoAnNncaHus,
B COOTBETCTBUU C HACTOALWMMUN YCITOBUAMMN.

4.6. baHKk npuv nonydeHun oT Knuenta D[ ocywecTBnseT MpoBepKy MNOAJIMHHOCTU
AocTaBrieHHoro /1, KoTopas 3ak/o4daeTtcs B MpoBepke noanuMHHocTn 30 B 34:

- noATBepXxaeHue goctoBepHoctu ACH;
- NOATBeEpXAeHMe gocToBepHocTM I/;

a Takxe npoBepky 3/[] Ha COOTBETCTBME rnpoueaypam npueMa K NCNONHEHN0 6.

6 Mpouenypsbl NpreMa K UCMONHEHWUIO YCTaHOBAEHLI HOPMATUBHO-NPaBOBLIMM akTaMu LieHTpansHoro 6aHka Poccuiickoii
depepaunu.

[Jorosop 6aHKoBCKOro ob6cnyxunsanua dusmnyeckux nmy B AO AKB «HOBUKOMBAHK»



48

4.7. B cnydae nonoxutenbHOro pesynbtaTta nposepku 3l u cootBeTcTBMA I3[ npouenypam
npueMa K WCNOAHEHW, CcHOPMUPOBAHHbLIN D MNPUHMMAETCA K MUCMOJHEHUIO WU MOANEXUT
hanbHelwei o6paboTke, a BaHk yBeaomnsaeT KnneHTa o BbinoaHeHun 417,

4.8. B cnyyae oTpuuaTtenbHoro pesynbtata nposepku 3OI1, cdopMmmpoBaHHbIi 3 He
NMPUHMMAETCS K UCMNOJIHEHMIO, a baHk yBegomnsieT KnneHTta 06 oTkase B obpaboTtke 3.

4.9. YsBeaomseHue o BbiNOAHEHUU unu 06 oTKa3le B BbINOJIHEHMK D[, MOXeT 6biTb NMpoM3BeaEHO
BaHkoM nyTem nboro (B TOM ymncie aBTomMaTMyeckoro) coobuwenmns baHka, dpopma, cogepxxaHue
n cnocob nepegaum KoToporo KnneHTy yctaHaBamBatoTcs baHkoMm.

4.10. Cratycbl o06paboTku 3], oTpaxawlwume Wunx TeKyuwee COCTOsIHME, aBTOMaTU4YeCcKu
oTobpaxatTca B Cucreme, Moryt otcnexuBaTbcs KnneHToM n paccmatpusatotca CTopoHamm B
KayecTBe NOATBEPXAEHUS OCyllecTB/ieHMs BaHKOM COOTBeTCTBYIOWEN npoueaypbl: npuema K
WCNOIHEHWNIO, OTKasa B NpuveMe K UCMOSIHEHMUIO, NCMOSTHEHUS.

4.11.pwn OTCYTCTBUUN U3MEHEHUS CTaTyca, oTrpassieHHoro 3/ KnueHT aoaxkeH yseaoMmnTtb baHk
0 AaHHOM dakTe NtbbiM AOCTYMNMHbLIM cnocobom B AeHb oTnpaBkum D[ B baHk. baHk He HeceT
OTBETCTBEHHOCTU 3@ UCMOJIHEHME HEMOYYEHHbIX WIN HE NPUHATbIX D[.

4.12. KnneHT BnpaBe 0TO3BaTb OTNpaBfieHHbIn 3 (3a ucknwdveHnem Onepauminn CBM) npwm
ycnosum, yto baHkoM elle He 6blIM NPOM3BEAEHbl AENCTBUS, B pe3yfibTaTe KOTOPbIX OT3biB 3/
HEBO3MOXEH, TO €CTb HE HaCTynuan ycroBusl 0 6e30T3bIBHOCTU MOPYYEHUS B COOTBETCTBUM C
OENCTBYOLWMM 3aKOHOAATENbCTBOM Poccuiickon deaepaunn.

4.13. Onsa ot3biBa 3 KnneHty Heobxoammo obpatutbcs B BaHk no tenedoHy C yBeAOMIEHNEM O
HaMmepeHunn oto3eaTb 3], NMb60 BOCNONbL30BaTbCA CEPBMCOM OT3bIBa 3] B Cnucteme (Npu Hanmumm
TEXHUYECKOM BO3MOXHOCTU), NMbo HanpaBuTb B baHk uepe3z Cucrtemy 3 Npou3BOJSILHOIO
dopmaTa c npocbboli 0To3BaTh D[] C TOUHbLIM YKa3aHWeM ero gaTbl, HOMepa, CYMMbl U PEKBU3UTOB
nony4yarens.

4.14.B cnyyae, ecnn ot3biB baHkoM 3/[ no nHuumatuee KnumeHTa nosfek 3aTpaTthbl A1 baHka,
BbaHk BnpaBe cnucaTb CyMMy 3aTpaT CO cyeToB KnneHTa, OTKpbITbiX B BbaHkKe, B COOTBETCTBUU C
n. 7.1 HacToAWMX YCNOBUMN,

4.15. ®opmmposaHue 3/ npu ocyuiectBneHmn KnmeHtom Onepaunin B CBIM:

4.15.1. Onepauun B CBIN B nonb3y lonyyatenen cpeactB ocywecTBnsaoTcs KnmeHToMm ¢
ncnonb3oBaHneMm MobunbHoro npunoxeHus wnn WMHTepHeT-6aHKa npu ycnoBumu, 4To bBaHk-
oTnpasuTens, baHk-nony4aTtenb nnn baHk-nocpegHuK aBnsaoTca YdyactHukamm CBIT.

4.15.2. Mpu ocywecrtenennn Knunentamm Onepaumin  CBI1, dopmupoBaHne 3
nponssoamTcs KnneHtom nyrtem:

. py4HOro BBoaa/Bbibopa M3 cnpaBo4YHMKA MOBWUIBHOrO ycTponcTea B dopme D1 HoMepa
MobunbHoro tenedoHa Monyyatens cpeactB (BkAto4das TpaHcrpaHuyHbin nepesog CBIM). Mpu
HECOOTBETCTBUM HOMEpa MobunbHoro TenedoHa MNonyyaTtens cpeacTB yCTaHOBNEHHOMY B BaHke-
nonydyatens onepauus B CBIM He ocywectBnsercs, Cuctema yBeaomnset KnueHta o
HEBO3MO)HOCTM OCYLLECTB/IEHUS NEPEBOAA;

o py4YHOro Bblbopa M3 crnpaBo4YHMKa CUCTEMblI Ha3BaHUS CTpaHbl [lony4daTtens CpeacTts u
BaHka-nony4dartensa B cny4dae ocywectsneHnsa TpaHcrpaHnyHoro nepesoaa CbIl;

. py4yHoro Bbi6opa BantoTbl nNepeBoja, B C/lyyae OCyLeCcTBeHUs TpaHCrpaHWYHOro
nepesoga CBIT;

. py4YHOro BBOZa CyMMbl NepeBoaa;

. py4YHOro Beoga coobuieHus Monyyatento cpeacrTs;

. CckaHupoBaHusa ctaTudeckoro QR koaa (QR-Haknemnka)/anHammyeckoro QR koga (QR Ha

Kacce) c aBTOMaTUYECKMM (hOpMUPOBAHNEM peKBU3NTOB D/;

. nepexoAa no NaTexHoM cCbiKe Ha cainTe uUAM B MO6WUIbHOM npunoxeHun TCM c
aBTOMaTM4YecknM opMMPOBaAHMEM PEKBU3UTOB D/[;

17 BaHK (NpW HaNMUYNU TEXHUYECKOW BO3MOXHOCTW) YBEAOMIAET 0 BbinosHeHnn 3 KnveHTta B Bo3pacTe oT 14 go 18
neT TakxXe O4HOro U3 poAauTenen, yCbiIHOBUTENen nnn nonevmTtenern ykasaHHoro ounsmMyeckoro nmua.
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. onsaTbl TOBApOB W yCNyr Ha canTe Uam B MO6MABHOM npunoxeHun TCI, npu ycroBuu
paHee odopmiieHHon Moanuckm CBIN ¢ aBTomMatnyeckmm opMmpoBaHueM pekemanTos I (npwu
TEXHNUYECKOW BO3MOXHOCTK).

4.15.2.1. Mpwn ocywecTteneHnn KnueHtamm [NepeBoga B 6rogxeTr no YMH € ncrnonb3oBaHMEM
cepeuca CBIl (BkAOYaAs WCMONb30BaHME MJIaTEXHbLIX pekBusnTtoBs B Buae QR-koaa),
dopmupoBaHmne 3 npomssoamTcsa KnmeHToMm nyTem:

. pydyHoro BBoaa YWH B cooTBeTcTBYOWEM pasgene Cucrtembl An8 MoOJSyyYeHus
MHpopMaunm o HaumcneHum B NTNC T'MIT;

. ckaHmpoBaHua QR-koga, ecnm B pe3ynbTate pacno3HasaHua QR-koga cpeau
peKkBU3NUTOB coaepxuntca YVH, n npun ycnoBun, 4To HaumncneHmne no cogepxawemycst B8 QR-koge
YWH 6b1n10 HangeHo B TMC TMIM.

4.15.3. Mpu oTpuuaTenbHOM pe3ynbTate nposepkn [, nnbo He mnoaTBepXAeHue
KnunentoM 3/ npu coBepuweHun onepauumn B Cucrteme, onepaumsa CBI He ocylwecTBnseTcs,
Cucrema yBegomnsaeTt KnneHta 0 HEBO3MOXHOCTM OCYLLECTBAEHMS nepesoaa.

4.16. Mpn NOCTYNNeHNN AeHeXHbIX CpeacTB B Nonb3y KnmeHTa B pamkax CbBIl baHk 3auncngaer
OEHeXHble cpeAcTBa Ha BblbpaHHbIW KnmeHToMm CueT npu nogknwodeHum nepesogos CbIl B
Cucteme (MobunbHOM npunoxeHun/UHTepHeT-6aHKe)/npu ocyuwecteneHnn Onepauun CBIM1E,
Ecnn KnuneHnTt He Bbibpan CueT gns nonydyeHus nepesogoB CBIM camoctoaTtensHo B Cucreme
(MobunbHoM npunoxeHnn/NHTepHeT-6aHKe), TO MO YMOJYaAHMIO AEHEXHble cpeacTtBa 6yayT
3auncneHbl Ha gencreytowmin Cuet KnmeHta B pybnsix Poccuiickon ®degepaumnn, obcnyxmBaembin
C noMowbto BaHKOBCKOM KapTbl, OTKPbITbIA MNEpPBbIM N0 BpeMeHW MNpu MnpeaocTaB/ieHnN
cooTBeTCTBYOWeEN KapTbl KnueHty. MNpum 3TOM KapTa, npumBa3aHHas K CuyeTy, AO/MKHA 6biTb
aencreytowen. Mpun otcytctBum y KnueHTa Takoro CyeTa 3auncieHne AeHeXHbIX CpeacTs
npoussoanTcsl bBaHKOM Ha nNepBbIN MO AaTe OTKPbITUSA AEACTBYHOWMA Tekywmin cyeT KnnenTa.

4.17. CnnucaHue AeHexXHbIX CpeacTB ocyuwecrenserca baHkoMm co Cyera, BbibpaHHOro KnmeHTom
npu coBepweHun onepaunm B Cucteme (MobunbHOM Npunoxenmnn/MHTepHeT-6aHKe).

5. XPAHEHMUE N YYET 3JIEKTPOHHbIX AOKYMEHTOB

5.1. Bce 2/, yuTeHHble B Cucrteme, XpaHaTcs baHKOM B TeyeHMe CpPOKOB, NMpeayCMOTPEeHHbIX
OENCTBYOWNM 3aKoHodaTenbCTBOM Poccuinckon ®depepaunm, B TOM 4ucie U HOPMATMBHbIMMU
aktamu baHka Poccmu ans CooTBETCTBYHOLWMX BUAOB LOKYMEHTOB.

5.2. 3[] XpaHATCa B 3/1EKTPOHHOM BMAe B apxumBax D[ wnu B Buae Konui I Ha 6yMaXkHbIX
HOCUTeNsAX, ecnm 3To NpeayCMOTPEHO BHYTPEHHUMM HOPMaTUBHbIMU AOKYMeHTaMn baHka.

5.3. Mpwu xpaHeHun 3 obecneumBaeTcs npussdka (CMHXPOHM3aumsa) D M COOTBETCTBYOLWNX
NornHa, Napons n ACIN KnueHTta ansa yperyinpoBaHuUsa BO3MOXHbIX pasHoriacuii mexay baHkom
M KNMeHToM B OTHOLWEHUN nepenaHHbix 3.

5.4. Apxusbl 3 3awuuweHbl OT HeCaHKUMOHMPOBAHHOIMO A0CTyna W npeaHaMepeHHOoro
YHUUTOXEHNSA U/NAN NCKAXKEHUS.

6. NMPABA N OBA3AHHOCTU CTOPOH

6.1. CropoHbl [oroBopa npu o6bmeHe 3 c ucnonb3oBaHneM CUCTEMbI PYKOBOACTBYIOTCS
OEeNCTBYOLWNM 3aKOoHoAaTeNbCTBOM Poccuiickon ®egepaumm, B TOM YMCNe HOPMATUBHBIMU aKTaMu
LB P®, loroBOpOM 1 HACTOSLLMMN YCTOBUSIMU.

6.2. CTOpOHbl 06A3yl0TCS He pa3srnawartb TpeTbeil CTOpoHe (3@ WCKIKYEHWEM C/ly4aes,
NpefyCcMOTPEHHbIX AENCTBYIOLWNM 3aKoHOAATEeNbCTBOM Poccuiickoit ®eaepaumm) cnocobbl
3alWnTbl MHbOPMaUMK, peannsoBaHHble B CUCTEME, UCMONb3YEMOI MO HACTOALWMUM YCNOoBUSM, a
Takxe nobble KOHdUAEHUMaNnbHble AaHHble, CTaBwKWe M3BeCTHbiMM CTOpoHaM B Mpolecce
NCNONHEHUS HACTOAWMX YC/TOBUIA.

6.3. Kaxpaa n3 CTtopoH o06s3yeTcss HeMeasieHHO MHGopMMpoBaTbh Apyryto CTopoHy 060 Bcex
cnyyaax KomnpomeTaumm aBTOPM3aLMOHHbBIX AAHHbIX, @ TaKXe O MOBpPeXAeHUsIX NpOorpaMMHO-
TeXHMYECKNX cpeactB 06paboTkn, xpaHeHus nepegayduv 3.

18 [Tpu Bo3BpaTe Tpancrpaanunoro nepesona CBII, 3auncienne JeHEXHBIX CPENCTB OCYLIECTBIIAETCS B POCCUICKIX

pyOIIsIX 10 KypCy, ycTaHoBiIeHHOMY CHCTEMOU Ha JaTy COBEPIICHUS MTEPEBOIA.
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6.4. BaHk obsa3yercs

6.4.1. Mpu nonydyeHmnn oT KnnerHta ysegomseHns o KomnpoMeTaunm aBTOPM3aLMOHHbIX AaHHbIX
NMPUOCTaAHOBUTb WAW MpeKkpaTUTb Ucnonb3oBaHue KnmeHTom Cucrtembl, B TOM 4ucne B cnydae
obHapyxeHuns dakTta coBepweHns B Cucreme onepaumm 6e3 cornacumsi KjiMeHTa, a TakKxe B
cnyyasix notepu/kpaxun MmobunbHoro tenedoHa, 3abnokmposaTte Cuctemy, Npm 3ToM KapTy/KapThbl
He 6n10KMpoBaTh.

6.4.2. MMpuHumaTtb oT KnumeHTa Hagnexawmm obpa3oMm o0dOpMSIEHHbIE W CBOEBPEMEHHO
rnepedaHHble C ucnonb3oBaHmeM Cuctembl 31 B COOTBETCTBUM C  AENCTBYIOWUM
3aKoHoAaTenbLCTBOM Poccuiickon depepaunn, HopmaTMBHbIMM akTamu LB P®, [Jorosopom u
HacToALWMMKN YCNOBUAMMU.

6.4.3. OcywectBnaTb onepauumn no CuyeTy Ha ocHoBaHuM D[ KnueHTa, MNOCTYNMBLUUX C
ncnonb3osBaHneMm CUCTEMbl U COOTBETCTBYHOLWNX TpeboBaHMAM HacTosaWwmMx Ycnosun n jorosopa:

6.4.3.1. NepeBoabl N0 6aHKOBCKMM PEKBU3NTAM B CTOPOHHME HBaHKM ocyuwecTBnstoTcs baHkoMm B
cnepytowme Cpoku:

. ecnn 24 noctynun B baHK ¢ noHegenbHuka no 4detBepr Ao 17.00 mnm B MATHUUY M
npeanpasaHuYHbIn aeHb Ao 16.00 — obpaboTka gaHHoOro 31 NpoM3BOAMTCHA B TEYEHNE TEKYLLEro
pabouero gHs;

o ecnn 3 noctynun B baHK B BbIXOAHOW M Hepabouuin mpasgHUYHbIA aeHb, nnbo nocne
OKOHYaHWS YCTaHOBJIEHHOrO BpeMeHu npuema I B pabounin geHb — obpaboTka gaHHoro 3/
Npon3BOAMTCS He No3aHee paboyero AHA, cneayroLwero 3a AHeM nocTynieHuns B bank 2/[;

6.4.3.2. McnonHeHne D[ B pexuMme peanbHOro BpeMeHu (KPYIr/I0OCYTOYHO) B TEYEHME
TeKyLero KajeHaapHoro AHs npoussoanTcsa baHkoM Mo cneayowmm onepaumsm:

- onslaTa ycnyr B TMOAb3y MNOCTaBLIMKOB YCAYr, YKasaHHblIX B pa3sgene «[lnatexu»
Cucremsl;

- BHYTPUBaHKOBCKME nepeBoabl Mexay TeKyLUMn cyetamm ogHoro KnneHTa;

- BHYTpMbaHKoBCKMe MepeBoabl C Tekywero cyeta KnveHTa B MOMb3y MHOrMO KJMEHTa
BaHka - duanyeckoro w/wnmn puandeckoro nauua (3a WUCKIIOYEHUEM BHYTPUBAHKOBCKUX
NnepeBoAOB B MOJIb3y (PU3MYECKOro fMua U/Mnu puanYeckoro nmua B MHOCTPaAHHOM BantoTe U
BHYTPM6aHKOBCKMX MepeBOAOB C YYaCTUEM CYETOB HEPE3UAEHTOB);

- nepesoAbl Ha TeKkywmnii cyeT PU3NYECKOro amua, OTKpbITbI B BaHKe nnu B CTOPOHHEN
KpeauTHOWM opraHmsaumn, no HoMmepy baHKOBCKOW KapThbl;

- Onepaunn CBIT;
- ornepauun OTKPbITUA BKada, MNOMOSHEHMS BKaAa, YaCTUYHOMO CHSATUS AEHEeXHbIX
CpeacTB CO BKMaAa, 3aKpbiTMa Bkaaga (Npy HaNMuUMm TEXHUUYECKON BO3MOXHOCTM).

6.4.4. B cooTBeTCTBMM C NOpSAAKOM, YCTaHOBJIeHHbIM B baHke, BblgaBaTb KnueHTy npu ero
NM4yHOM obpaweHnn B baHk konuu D[ Ha GyMakHOM HocuTene, oOopMJIEHHbIE HaAexalwmm
obpazom.

6.4.5. B cnyyae oTMeHbl onepaumu no onsaTe yciyru rno MHUUMATUBE MOCTaBLUMKA YCIyru,
BaHk ocyllecTBNsieT BO3BpaT AEHEXHbIX CPeACTB Ha cyeT KnueHTa, BKOYalOWUIA CyMMy
onepaumun 1 CyMMy KOMUCCUM MO ONIa4yeHHol ycnyre (Npy Hannumm).

6.4.6. OcyLwecTBNATbL 06paboTKy NnepcoHanbHbIX JaHHbIX n obecneunBaTb
KOHMUAEHUMANbLHOCTb M 3aWuTy o6pabaTbiBaeMbIX MEPCOHAsbHbIX AaHHbIX B COOTBETCTBUM C
TpeboBaHMSIMM AENCTBYIOLLErO 3aKOHOoAATeNbCTBa Poccuiickoii ®epepaumm.

6.5. BaHK nMeeT npaBso

6.5.1. MpMoCTaHOBUTb MM MpPeKpaTUTb Mcnonb3oBaHne CuUcTeMbl MO MHMUMaTMBe KnueHTa
npu ero obpaweHun B baHk (B Oduc obcnyxmBaHmsa baHka nM4HO uam no TenedoHy B KoHTakT-
LeHTp BaHka), a Takxe B cny4dae noctynneHus oT KnueHTta yBegomneHms o KomnpomeTtauuu
aBTOPU3ALMOHHbIX AAHHbIX.

6.5.2. MpUOCTaHOBUTL WU NMPEKPATUTb UCMoNb3oBaHMe CUCTEMbI B CliefylowWwmx cnydyasax:

- HapyweHne KnmeHTOM HacTosawmx Ycnosuin n npasnn NoJsib30BaHUA Cucremon;
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- obHapyxeHne baHKOM He3aKOHHbIX Onepauuin, CcoBepllaeMbiXx C WCNOb30BaHUEM
Cucremsl;

- noctynsieHne B BbaHK cyaebHbiX pelweHun, UCMNOSIHUTESIbHbIX AOKYMEHTOB, pelleHun
YNOJHOMOYEHHbIX TFOCYAapPCTBEHHbLIX OPraHOB O TMPMOCTAHOBAEHUM oOMNepaunn Mno cyeTam
KnuneHnTa;

- BBeAEeHMe B OTHOWEeHMM KnmeHTa npoueaypbl HecoctosTenbHOCTU (6aHKpoTCTBa);

- NnpeBbllleHMe MaKcuManbHOro konuyectsa (6onee AByX MOMbITOK noapsii) Bxoda B
CUCTeMy C yKasaHMeM HEKOPPEKTHbIX ABTOPU3aLMOHHbIX AAHHbIX;

- HeAEeNCTBUTENbHOCTU OOKYMeHTa, yAoCToBepsowWwero MMYHoCcTb KnnenTa;

- HenpepocTtasneHne KnmeHTOM B bBaHK akTyalnbHbIX J[AOKYMEHTOB W CBEAEHUN,
HeobxoamMMbIX B paMKax mcnoaHeHms tpebosaHnii 3akoHa N2 115-®3, B TOM uncne no 3anpocy
baHka;

- BbisiBieHMe bBaHKOM onepaunii u caenok KnmeHTa, coaepXawmx npusHaku
COMHUTENbHbIX OMepauuii, a TaKXe BbiB/AEeHME APYrMX HapyweHun KnumeHTom TpeboBaHui
3akoHa N? 115-03;

- Hanmuune y KnneHTta npocpo4YeHHOM 3a40/KEHHOCTM nepen baHkoM B paMkax [lorosopa;

- Hencnonb3oBaHue Cuctembl 6onee 6 (wectn) MecsueB (YKasaHHbIM CPOK McUYUCseTcs
CO [HSA, Crieaylowero 3a gHeM MNocreaHer akTuBHoM ceccum KnueHta B CUCTEME), @ UMEHHO He
ocywecTtBrieHne KnmeHTom aBTopmsaummn B Cucreme;

- 3akpblTMe KnueHToM Bcex CueTtoB B baHke;

- WHble CJlydaun, YCTaHOBJieHHble [OroBopoM u/vnM 3aKoHOAATeNbCTBOM Poccuiickon
denepaunu.

6.5.3. BnokupoBatb TexHuueckun poctyn KnmeHta k CepBepy baHka B cnyvyae
BO3HWKHOBEHUS TexHu4yecknx cboes.

6.5.4. He npuHuMatb K ucnonHeHutio 3, odOpMNeHHblE C HapyleHneMm TpeboBaHuUM O
3aKoHoaaTenbcTBa Poccuinckon degepaumm, HopMaTuBHbIX akToB LB P®, HacTtoawmnx Ycnosui m
Jorosopa.

6.5.5. OTkasaTb B BbinosHeHUn 2 KnueHTta, ecnu nposepka 3/1, nposeaeHHas baHKoOM npu
nonyyeHnn [ B COOTBETCTBMU C KPUTEPUSAMU, YCTAHOBIEHHbIMM BaHKOM, AaeT oTpuuaTebHbIN
pe3yfbTaT, @ TakXe Npu OTCYTCTBUM/HEeA0CTaTOYHOCTUN AeHeXHbIX cpeacTts Ha CueTte KnueHTa, B
TOM 4ncne ansg ynnaTbl KOMMCCMOHHOIO BO3HarpaxaeHuns baHky cornacHo Tapudam.

6.5.6. OdopMnaTb GyMaxkHble KOnum NpuHaTbix 3 KnneHta ¢ cOXpaHEHMEM BCEX PEKBU3NTOB
3/ v 3aBepsTb UX B COOTBETCTBUM C BHYTPEHHMMU AOKYMeHTaMn baHka.

6.5.7. 3anpawuvBate y KnuneHTa Heob6xoauMMble OOKYMEHTbl U WHYH WHdOpMauuio B
COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuiickoit deaepaunu.

6.5.8. MpuocTtaHaBNMBaTb NPOBEAEHNE PAacXO4HbIX onepauun ¢ ucnosb3oBaHmneMm CUCTeMbl Mo
pacnopsixeHunto KnueHTa, a TakKxXe B CfyyasiX, YCTAHOBJ/IEHHbIX 3aKoHoAAaTeNbCTBOM PO u
HOpMaTMBHbLIMM akTaMn baHka Poccuu.

6.5.9. YcTaHaBnMBaTb OrpaHWYEHUA MO napaMeTpaMm (Ha CyMMy OJHOW onepauuu, obLuyto
CYMMy Bblauu, Nepuoa BpeMeHW) onepauunii nepesoaa AeHEXHbIX CPeACTB, OCYLLECTBASAEMOro C
ncnonb3oBaHneM CUCTEMBI;

6.5.10. B pamkax npoBeAeHMs MepornpuUsaTU Mo naeHTUdUMKkaumm KnmeHTta, B TOM 4ymucne no
yrnybneHHoOM npoBepke AOKYMEHTOB W cBeaeHun o KrnneHTe, nocnepylowemy M3yyeHuto
KnuneHTa, He npefocTasBfiATb YCyry no ucrnonb3oBaHuio CUCTEMbl A0 3aBepLUeHUSa NpoBeaeHus
BaHKOM yKa3zaHHbIX MeponpuaTuUin. baHk He BNpaBe oCcyLwecTBNATb MHpOopMMpoBaHue KnneHTta um
WHbIX SINL, O MPOBOAUMbBIX MEPOMPUATUSX U NPUHUMAEMbIX Mepax NPOTUBOAENCTBMS Nerannsaumm
(OoTMbIBaHMIO) AO0XO0A0B, MONYYEHHbIX MPEecTyrnHbIM MyTeM, (MHAHCMPOBaAHMIO TeppopuaMa W
(dPUHAHCUMPOBAHMIO PaCNpPOCTPaHEHUS OPYXMUS MACCOBOr0 YHWYTOXEHWS B COOTBETCTBUMU C
TpeboBaHMAMKM 3akoHa N? 115-03.

6.5.11. OTkasaTb B peructpaumm KnueHta B CuctemMe No CBOEMY YCMOTpeHuio u 6e3

06bsACHEHUS anqMH/npep.BapMTeanoro YBEAOMJIEHUA.
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6.6. KnueHT 06513yeTcs
6.6.1. CobntogaTb ycnosusa TexHnyeckoro goctyna kK Cepsepy baHka.

6.6.2. ObecneunTtb Haanexauwee xpaHeHue JlormHa, lMapons M NpouYMx aBTOPU3ALMOHHbBIX
AAHHbIX, HE AoNYyCKaTb UX KOMMPOBAHMUS UK KOMMPOMETaLMN.

6.6.3. JaBaTtb baHKy nopydyeHuns Ha npoBegeHue onepaumii no CyeTy TONbKO B rnpegenax
OoCTaTKa AeHeXHbIX cpeactB Ha CueTte c ydeToM naTtel baHky 3a ycnyrun. B cnydae ecnm Cuet
aBnseTca TeKylwmMM CYETOM, OTKPbITbIM 4S8 coBeplieHusa onepauuni no Kaptam - gasaTtb baHky
nopy4yeHuns Ha nposeaeHue onepauun no Tekywemy cyeTy B npegenax PacyeTHoro nnmmuta no
KapTe.

6.6.4. OnnauuBaTtb ycnyrm baHka B cooTBeTCTBMU C Tapudamu.

6.6.5. MpepoctaBnsatb baHKky HeobxoaMMbie AOKYMEHTbI U MHYIO MH(POPMaUno B COOTBETCTBUN
C AENCTBYIOLMM 3aKOHOAATeNbCTBOM Poccuinckon degepaunm.

6.6.6. HecTn OTBETCTBEHHOCTb 3@ HAaCTYMNJIEHNE HEraTUBHbIX MOCAEACTBUIA U BOSHUKHOBEHNE
ybbITKOB B pe3y/sibTaTe npeaocTtaB/ieHns/nonydeHns gocryna K MobunbHOMY MNPUAOXKEHUID C
nucrnonb3oBaHmeM Koga gocryna/mnsobpaxeHus nuu/oTnedaTkoB NasabLeB TPETbUX NNL,.

6.6.7. KnneHT noctaBneH B M3BECTHOCTb, B MOJIHOM MEpEe OCO3HAET M COrjalaeTcs, 4To B
cnyyae AyteHTudunkaumm c npuMmeHeHmnem texHonormm Koga aocryna/TouchID/FacelD KoHTpoOnb
npeabsBAEHHbIX ans CcliM4yeHms npeabsBAEHHOro Koaa AocTyna/oTnedaTtka
nanbua/msobpaxeHns numua C 3adUKCUPOBAHHLIMM MNpPOrpaMMHO-annapaTHbIMM CpeACcTBaMu
MobunbHoOro yCTpOMNCTBa 3TaNOHHbIMMN 3HaYeHMAMHU Kona AocTyna/oTnedaTtka
nanbua/ns3obpaxeHnss nuua COOTBETCTBEHHO OCYLECTBASETCS Ha YypoBHE MpOrpaMMHO-
annapaTHbIX cpeacTB MobusbHOro yCTpOMCTBa M CaMOCTOATE/IbHO HEeCeT BCE PUCKU, CBSA3aHHbIe
C HacTynJjieHMeM HeraTMBHbIX MNOCNeACTBUA U BO3HWMKHOBEHMS YObITKOB B pe3ynbTaTte TakKoro
KOHTpONS;

6.6.8. Mpu NCrNonb30BaHUKM NPUNOXKEHNI, NpeanaraemMbix baHKOM, OCyLLEeCTBNATb YCTAaHOBKY
M O6HOBMEHME TMPUNOXEHUN TONbKO B WHTepHeT-mara3mHax RuMarket/NashStore wnn Ha
odunumanbHoM cante baHka B ceTn NHTepHeT no agpecy: www.novikom.ru, He ycTaHaBnmBaTb U
He OB6HOBNATb MPUNIOXEHUS Ha APYIMX MHTEPHET-CalTax, He NepexoauTb MO CCblIKaM C ApPYruX
WHTEepHeT-CalToB U T.M.;

6.6.9. He noaBepraTtb nporpaMMHoe obecnedyeHne wu/unm MobunbHOe YCTPONCTBO,
NnocpeAcTBOM KOTOPOro OCYLLECTBASETCS AOCTyn B MobunbHOe MpuioXxeHwe, MoandukaumsaM,
HapywawwmMM MNoNb30BaTENbCKOE  COrNaleHne, 3aK/luyeHHoe Mexay KiameHToM U
npou3BoanUTENEM NMporpaMMHoOro obecnedeHns n/mnn MobunbHOro yCTPONCTBA;

6.6.10. MpK aKTUBMPOBAHUM N MUCMNOSIb30BAaHUM ayTeHTUPUKALUN C NPUMEHEHMEM TEXHOMOMNMU
TouchID/FacelD npoBepsaTb HanuuMe B MoO6UNBLHOM YCTPOMCTBE 3aperncTpupoBaHHbIX
n3o06paxeHnin nuu/oTnedyaTkoB MnajibLeB TpeTbUX Auy. [puM ycTaHOBMEHMUM AaHHOro dakTa
He3aMeaNTENbHO OTKAUYNTL B  MOBUIBHOM MPUIOXEHUM BO3MOXHOCTb MCMOJSIb30BaHUSA
ayTeHTudmKaumm c npuMeHeHmeMm TtexHonorum TouchID/FacelD nub6o yganutb B MobunbHOM
YCTpOiCTBe naobpaxkeHms nmu/oTnevyaTkn nanblUeB TPETbUX NNL,.

6.6.11. KnneHT o0653aH He coBeplwaTb PpacyeTHbIX onepaumn no CuyeTy, CBSA3a@HHbLIX C
OCyLLeCTB/IeHMEM NpeanpUHUMaTeIbCKON AeaTeNbHOCTH.

6.6.12. KnueHT 0653aH o3HakoMutcsa n cobntopgate TpeboBaHus «lMamatkm no 6es3onacHoCTU
obcnyxunBaHua cuctembl 16O dusmuecknx avy», pasMelleHHOW Ha odwuumnanbHOM canTe baHka B
pasgene <«YactHbiMm nuuam/UNHTepHeT-6aHK M MobunbHoe npuaoXeHue» WM Mo CCblKe
https://novikom.ru/documents/pamyatka-po-bezopasnosti-obsluzhivaniya-sistemy-dbo-
izicheskikh-lits.pdf.

6.7. KnueHT nMmeet npaso

6.7.1. B nopsigke, onpeaeneHHoOM HacToswmMu Ycnosusamu, [JoroBopoM u PyKOBOACTBOM
rnonb3oBaTtens uyepes Cucrtemy nepepaBatb baHky 3], a TakXxe nosydaTb WHGOpPMaUUIO O
cocTossHuM Cuerta.
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6.7.2. N3meHunTb Maponb ¢ ncnonb3doBaHneMm CuUCTeMbl, BOCCTaHOBUTbL [Maponb Ha canTte baHka
(Ha cTpaHnue Cwucrtembl)/B Mob6MABHOM NpPUIOXEHMM B COOTBETCTBMM C PyKoBOACTBOM
rnonb3oBaTens u/wan noay4dnTb HOBbIN Maponb, JTormH npu obpaweHnn B Oduc obcnyxmBaHums.

6.7.3. MoakNtounTb/OTKAKUYNTL NepeBoabl C ncnonb3doBaHmem CbI1 camocTtosTenbHo B Cucreme
(MobunbHoM npunoxeHnn/VHtepHeT-6aHke) unm nytem obpawerHusa B Odpuc obcnyxmBaHums.

6.7.4. lMpenocrtaBnTb/0TO3BaTb aKLENT Ha CNMUCaAHUE AEHEXHbIX CPeACTB C ucnonb3osaHmnem CbI1
co ceoero Cyeta B baHke Ha cBom cueT, OTKpbITbIN B baHke-nonyuyaTtene. lNpenocraBneHme wm
OT3bIB aKLUenTa Ha cnucaHue noaTeepxaaetcs B Cucreme ACIMN KnmeHTta. AkuenT MoXeT 6biTb AaH
00 nocTynaeHus TpeboBaHMs 0 CNMCaHUM CPeaCcTB (3apaHee AaHHbIA akKuenT niaTesnblinKa) nim
nocne ero NocTtynseHns B baHk.

6.7.5. YCTaHOBUTb OrpaHN4YeHns Ha ornepaummn No nepeBoay AeHexHbiX cpeacTs rno Cyety, nnbo
OrpaHWUYeHUss MaKCUMallbHOW CyMMbl OZHOW onepaumn wu/unm onepaumin no CueTy 3a
onpeaeneHHbli Nepmos BpeMeHM, Ha OCHOBaHWM COOTBETCTBYHOLLEro 3asassieHnsa. OrpaHuyeHms
no onepaumsMm MoryT 6biTb YCTaHOB/EHbl KaKk Ha BCe onepauuum, Tak U Ha OTAeSIbHble TUMbl
onepauun.

6.7.6. Hanpaeutb B baHK npeTeH3ni0 B nopsake, 3akpenseHHoOM B n. 4.1 lMpunoxeHusa N2 2 K
HacToaweMmy [loroBopy, B ciydae ecnm KnneHT He cornaceH ¢ CYMMOW CMMCaHUS Cpeacts Co
CueTa/baHKOBCKOW KapThbl. MO onepauuu, coBeplieHHon B Cucreme.

6.7.7. Obpatntbcs B baHk, npegoctaBmB NMUCbMEHHOE 3asiBNeHme B cBoboaHoi dopme npu
nn4yHoM obpaweHun B oduc baHka, C Lenblo BOCCTAaHOBMEHMS AocTyna B Cuctemy, B ciy4asx
MPMOCTAHOBAEHMNS UM NpPeKpaLLeHNS NCnoab3oBaHNa Cuctembl BaHKOM, yKasaHHbIX B N.Mn. 6.5.1
n 6.5.2 Hactosiwmx Ycnosuin (B cny4dyae 6MOKMPOBKM AOCTyNna, CBA3aHHOW C MNpPEBbILLEHUNEM
MaKCMMasIbHOro KojiMdyectBa MNoOMbITOK Bxoga B CucrteMy C YyKa3aHMEM HEKOPPEKTHbIX
ABTOPM3aUMNOHHbIX AaHHbIX - 06paTUTLCA NO HOMepaM TenedoHOB, YKa3aHHbIM Ha opuLMaIbHOM
cante baHka).

6.8. KnuneHT He BnNpaBe coBepllaTb AENCTBUSA, HanpaBJ/IEHHbIE Ha:

. Mcnosib3oBaHne MMerLnxcsa TEXHUYECKUNX n nporpamMmMHbIX cpeacTs and
HEeCaHKLUMOHMPOBAHHOIO MPOHUKHOBEHMS B JIOKasbHble ceTn baHka;

o nobble apyrve AencTBUS, HanpaBieHHble Ha HEeCAHKUWMOHMPOBAHHOE MoJslydeHne Wuam
MCnoab3oBaHWe NHdOopMaUnm, a TakxKe cosgatolme NpeanocbisIK1 418 HEMpPaBoOMEpPHOro AoCTyna
K CepBepy baHka.

7. CTOMMOCTDb YCIIYT U NOPAAOK PACYHETOB

7.1. MMnaTta 3a obcnyxunBaHme KnnueHTta no HactosawmMm YciosmsiM B3nMaeTcs baHkoM B pa3mepe
M nopsiake, yCTaHOBAEHHbIMM TapudaMn, NyTeM CNMcaHnsa AeHexXHbIX cpeacTs co CyeTa KnueHTa,
no KotopoMmy b6blfla coBeplleHa onepaumst Ha OCHOBaHMKM 3/, Ha OCHOBAHWM 3apaHee AAHHOro
KnueHnTtoM akuenTa. MNpun HeQoCTaTOMHOCTM CcpeacTB Ha CueTe niaTta 3a obcnyxmeaHue KnneHrta
MOXeT 6bITb cnucaHa baHkoM ¢ MHbIX C4yeToB, OTKPbITbIX B baHke, ¢ yyeTom Buaga Cuyetos, Ha
OCHOBaHUW 3apaHee pgaHHoro KnmeHTOM akuenTta W COCTaBfieHHbIX bBaHKoOM pacyeTHbIX
(nnaTexXHbIX) AOKYMEHTOB.

8. OTBETCTBEHHOCTb CTOPOH

8.1. 3a HeucnonHeHwe nnu HeHagnexatllee ncnosiHeHne 06593aTenbCTB NO HACTOSALWMM YCIOBUAM
CTOpOHbl HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C [OEACTBYIOWMM 3aKOHOAATENbCTBOM
Poccuinckon depnepaunm n [1oroBopom.

8.2. BaHK He HeceT OTBETCTBEHHOCTM 3a MocneaAcTBUS onepauuu, COBepUJeHHOVI B Cucreme Ha
OCHOBaHUW Haanexawnm 06p830M O(bOpMJ'IEHHOFO KnneHtoM 31, Nnpn3HaHHOro A4OCTOBEPHbLIM U
MPUHATOro BaHKOM K UCMOSIHEHUIO.

8.3. baHK HeceT OTBETCTBEHHOCTb 3a HecobnlaeHMe CPOKOB MNpoBeAeHUs ornepauni Ha
OCHOBaHun 3 KnueHTa, Hagnexawum obpasoMm ohOpPMSIEHHbIX U CBOEBPEMEHHO NepefaHHbIX C
ncnonb3oBaHneM CUCTEMbl B COOTBETCTBMWM C AEMCTBYIOWMM 3aKOHOAATeNbCTBOM Poccuinckorn
Qdepepauunn.

8.4. BaHK He HeceT OTBETCTBEHHOCTU 3a He npepocTaBneHue KnneHTy TexHnyeckoro AocTyna,
€C/IM 3TO BbI3BaHO 06CTOSATENLCTBAMU, HE 3aBUCALWMMM OT baHka.
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8.5. baHKk He HeceT OTBETCTBEHHOCTU 3a COCTOSIHME WUCMOb3yeMbIX KIMEHTOM TEXHUUYECKUX U
MpOrpamMmMHbIX CpeACcTB, MO KOTOPbIM NpoucxoauT B3aumogencremne KnmeHta ¢ Cncremon, a Takxke
3a Ux MHdopMaUMOoHHYI 6e30NacHOCTb.

8.6. baHK He HeceT OTBETCTBEHHOCTM 3a YyO6bITKK, BO3HMKWME Yy KnneHTa B pe3ynbraTte
coBeplleHns TpeTbMMW nuuamm onepaunii no Cuetam Knmenta B Cucteme C MCNOMb30BaHUEM
NornHa, Napons u ACI KnneHta 4o MOMeHTa nony4yeHms baHkoMm yBegomneHmns ot KnmeHta o6
nx KomnpomeTaumn n (Man) He3sakOHHOM MCMONb30BaAHUN;

8.7.baHK He HeceT OTBETCTBEHHOCTb 3@ TEXHMYECKOEe COCTosiHMe MobunbHOro yCcTpoWcTBa, 3a
cbon B paboTte nNpuioxeHun MobunbHOro yCTpoKWCTBa, 3@ KOPPEKTHOCTb (PYHKLMOHMPOBAHUS
TexHonorum Kog gocrtyna mnm TouchID/FacelD, v Bo3HMKLWNe BCneacreme atnx cb6oes ybbiTkM, B
TOM 4ncne nNpu nosydeHmun goctyna B MobunbHoe npunoxeHne baHka TpeTbmnx numy,.

9. OBCTOATE/NIbCTBA HEMPEOOJIMUMOW CWUJ1bl (®OPC-MAXOP)

9.1. CTOpOHbl HE HEeCyT OTBETCTBEHHOCTb 3@ HEUCMNOJSIHEHME WM HeHaaexawee MCNOoSIHeHne
CBOMX 0643aTenbCTB MO HACTOSAWMM YCNOBUSIM B cnydae, ecnn Hapgnexauee wucnosiHeHwme
OKa3a/loCb HEBO3MOXHbIM BCeacTBue Hel'lpeO,Cl,OJ'IMMOﬁ Cunbl, TO €eCTb l-IIDGBBbIl-Ial\/'IHbIX n
HeNnpeaoTBpaTUMbIX MPU CITOXKXUBLLUNUXCA YCNOBUAX obcroaTenbCTB.

9.2. MNop obcToATENBCTBAMU HEMPEOAOSIMMON CU/bl MOHMMAKTCA 06CTOATENbCTBA, BO3HUKLUME
rnocne noAnucaHuMs HacTosIWMX YCNOoBWIA B pe3ynbTaTe HenpeaBUAEHHbIX WU HEOTBPATUMbIX
CTtopoHaMu cobbITniA Upe3BblUaNHOIo XapakTepa, BK/K4Yas, HO, He OrpaHMYMBasiCb 06bSABIEHHON
UM $pakTMYecKkon BOWMHOW, rpaxKAaHCKMMM BOJIHEHUSIMKU, 3nnaemmsammn, 6nokapon, smbapro,
3eMNeTpACEHNAMUN, HABOAHEHUAMM, NOXapaMu U APYrMMU CTUXUAHBIMKU 6eaCTBUAMM.

9.3. CTopoHa, AN KOTOPOW CrioXumnacb HEBO3MOXHOCTb MCMOSIHEHMST 0653aTenbCcTB Mo
HacCToSAWMM YCNOBUAM BCNEACTBME OBCTOATENLCTB HEMPEOAOSIMMOM CWUMbl, AOJ/IHKHA MUCbMEHHO
M3BECTUTb O HaCTYMJEHUM/MpeKpaLLeHMN Taknx obcToaTenbcTB Apyryto CTOpoHy He no3gHee
3(Tpex) pabounx gHel C MOMEHTa UX HaCTynIeHus/npekpaLwleHns.

9.4. B 3TuX cnyyassx Cpok BbinosHeHnss CTopoHaMm o0653aTenbCTB MO HACTOALWMM YCI0BUAM
OTOABMIraeTCsl COpa3MepHO BpeMeHU, B TeyeHue KOTOPOoro AeMCTBOBaNM Taknme obcrosaTenbcTBa
n/Vnn nx nocneacTBums.

9.5. OcBoboxgaeHne ob6a3aHHon CTOpPOHbl OT OTBETCTBEHHOCTM 3@  HEWUCMOJIHEHUE,
HECBOEBpPEMEHHOE W/MNM  HeHaanexalwee WCMOJIHEHWE  Kakoro-nMbo  HencrnosHMMOro
oba3aTenbCcTBa MO HACTOSWMM YcnoBuaM, He BnedyeT ocBoboxaeHne 3Tol CTOPOHbI OT
OTBETCTBEHHOCTM 3a HEMCMOJSIHEHME UHbIX €€ 0693aTE/NbCTB, HE ABISIOWMNXCS HENCMOHMMbBIMK MO
HaCTOSLWMM YCNOBUAM,

10. CPOK AEVNCTBMSA U NOPAAOK PACTOPXXEHNA YCNOBUN

10.1. HacTosawme Ycnosus BCTynawT B cuny ansa KnveHTa ¢ AaTbl NPUCOEANHEHUS K HUM KNneHTa
N OEeNCTBYIOT B TEUEHNE HeonpeaesieHHOro cpoka.

10.2. HacTtosiuime YcnoBusa npekpawatoT cBoe aencteme ans KnneHrta B cnegyowmx cnydaax:
10.2.1. lMpwu 3akpbiTK BCex CyeTtoB KnneHTa B baHke.

10.3. KnuneHT nMeeT npaBo B OAHOCTOPOHHEM MNOpsSAKE OTKas3aTbCA OT MCNOJIHEHUS Ycnosun,
npenoctasme baHky 3asBneHue Ha oTKoYeHUe KnneHTta oT Cuctemsl nNo YCTaHOBﬂeHHOVI BaHkoMm
d)opMe npn nanM4yHOM 06an.l,eHVIVI B BbaHK unu, npu Hanuuunm TEXHMYECKON BO3MOXHOCTU, B
3/IEKTPOHHOM BUAE C UCnosib3oBaHneM CUCTEMBI.

10.4. BaHK MMeeT nNpaBo NPUOCTAHOBUTbL UM NpeKpaTUTb ncnosb3oBaHne KnneHtoM CucteMbl No
OCHOBaHUSM, NpeaycMoTpeHHbIM B M. 6.5.2. Ycnosuii v n. 4.2.16 [jorosopa.
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Mpuno>xeHmne N2 5
Kk [loroBopy 6aHKOBCKOro o6cnyxmnBaHms
dpusmyeckux nuy B AO AKb «HOBUKOMBAHK»

YcnoBusi OTKPbITUSA U 06CNYy>KMBaHMA 06e3/1IMYeHHOro MeTaJiJIudyecKoro cyerta
cdumsnueckoro nmua

1. OBLUYME NMNOJTOXXEHUA

1.1. Hacroswue Ycnosusa oTKpbITUA U 06cnyxmBaHuss 06e€31MUYEHHOro MeTaslJIM4ecKoro cyerta
(OMC) dwusnueckoro nuua (Danee - YcnoBus OTKpbITUS M obcnyxmeanusa OMC) saBnsitoTcs
HeoTbeM/IEMOIM 4acTbto [JoroBopa WM onpeaensalnT npasuaa M MOMOXKEHUS, perynvpytowme
nopsiaok obcnyxmeaHna KnmeHTos.

1.2. Bce, uTOo He onpegeneHo YcnoBumsMn OTKPbITUA U obcnyxusaHma OMC, perynumpyetcs
3aKoHoAaTenbCcTBOM Poccuinckoin degepaunm, baHKOBCKMMK npaBuiiaMmm n JoroBopom.

1.3. MpucoeanHernne KnneHta K YCNoBmaM OTKpbITUS 1 obcnyxuBaHns OMC ocyLliecTBnsieTcs B
COOTBETCTBMMU C NMYHKTOM 2.3. [lorosopa.

1.4. baHK ocywecTBnger onepaumm C pgparoueHHbiM MeTasnoM no OMC Ha oOcCHOBaHMU
3aaBneHuin, nogaHHbiX KIneHToM no ycrtaHoBsieHHOW BaHkoMm dhopmMe, 1 Npu yCNOBUU Hanmuunsa y
KnneHta 6aHkoBCcKoOro (Tekyuwero) cyeta B BajntoTe Poccuinckon degepauymu.

1.5. baHK ocylwecTBaseT onepaumu cnucaHms pparoueHHoro Metaana ¢ OMC B npegenax
ocTtaTka Ha OMC. OsepapadT no OMC He gonyckKaeTcs.

1.6. JlumMuT ocTaTka AgparoueHHoro metanna Ha OMC He npeayCMOTpeEH.

1.7. [eHexHble cpeacTBa, yunTbiBaeMble Ha 06e31M4YeHHOM MeTaNIMYeCcKoM cyeTe, He noanexar
CTpaxoBaHW B COOTBETCTBUM C PeaepanbHbiM 3aKOHOM «O CTpaxoBaHMW BKIaAoB hUanyecknx
oy B 6aHkax Poccuiickoinn degepaunmm» M nMyHKTOM 4 ctaTbn 844.1 paxaaHCKOro Koaekca
Poccuiickon ®depgepaunn.

2. NPABA N OBA3AHHOCTU CTOPOH
2.1. BaHk o6sa3yertcsa

2.1.1. Ha ocHoBaHum 3asaBneHmss Ha 6aHkoBckoe o0b6cnyxmBaHme (Ha OTKpbITUE WU
obcnyxmBaHue 06e3/IMYEHHOrO0 METa/UIMYECKOro c4yeTa @uU3MYeckoro snavua) wu  apyrux
npeaocTtaBneHHbiX KnneHTOM HeobxoAMMbIX [OKYMEHTOB, MpeayCcMOTpeHHbIX [paBuiaMu
obcnyxunBaHua OMC dusmuecknx nuy (MpunoxeHne N2 1 K HACTOAWMM YCOBUSM OTKPbITUS U
obcnyxuneaHua OMC) (panee - Mpasunamu obcnyxneanma OMC), otkpbiTb KnneHty OMC.

2.1.2. Bce onepaunm no OMC ocywecTBnsiTb B COOTBETCTBUW C 3aKOHOAATENbLCTBOM Poccuiickoi
denepaun, HOpPMATUBHbIMM AOKyMeHTaMu LB P®, HactoswmMmm YCNOBUSIMU OTKPbITUS W
obcnyxuBaHua OMC, [MpaBunamm obcnyxmBaHua OMC u [JoroBopoM 06 06wWmx ycnoBusax
COBepLIeHNs CAENMOK KYMNIN—Npoaa)Xu aparoueHHbIX MeTanioB C OTpaxeHneM no obesnmnyeHHomMy
MeTanan4yeckomy cyety dbursmyeckoro nmua.

2.1.3. OcywectsnaTtb onepauunm no OMC B cpoku, ykasaHHble B [MpaBunax obcnyxmeaHusa OMC.
2.1.4. [o TpeboBaHuio KnneHTta BbldaBaTb eMy BbiNnUckn 06 onepaumsax no OMC.

2.1.5. Xpanutb TainHy OMC, onepauun no OMC u cBegeHuss 0 caMoM KnueHTe, nony4deHHble
BaHkoM B npouecce BegeHmsas OMC, 3a WUCKNKWYEHWEM criydyaeB, npeayCcMOTPEeHHbIX
3aKOHoAaTeNbLCTBOM PO,

2.1.6. B cnyuyae npuvoCTaHOBEHUS UM OTKasa OT UCMOJSIHEHUSA onepaunn no OMC yBeAOMUTb
06 3TOM KnMeHTa B CPOK He Mo3gHee OKOH4YaHus pabodero [AHSA, Cleaylowero 3a AHEM
noctynneHusa B baHk nopydeHns KnveHTa 06 ocyluecTsneHuun onepauum no OMC.

2.2. KnueHT 0653yeTCca

2.2.1. TMpepoctaBnTtb B baHk BCe Heobxoammble ansa oTKpbiTuS OMC AOKYMEHTbI, yKa3aHHble B
Mpasunax obcnyxusaHmua OMC.
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2.2.2. BbinonHaTtb TpebosaHua [MpaBun obcnyxuBaHus OMC, yTBepxAeHHbIX B baHke, wu
obsi3aTenbCcTBa B COOTBETCTBMW C HACTOSALLMMWN YCNOBUSMU OTKPbITUS N obcnyxumBaHusa OMC.

2.2.3. OnlauuBaTb ycCnyru, npegocrasnsieMble baHkoMm, cornacHo TapudaM KOMUCCUMOHHOIO
Bo3HarpaxaeHusa AO AKb «<HOBNKOMBAHK>» no onepauusam c 06e31nMYeHHbIMM MeTanIn4eCckuMm
cyeTamMn Ana GU3NMYECKUX vy, SBASOWMMUCA 4YacTbio TapudHoro cbopHmka AO AKB
«HOBUKOMBAHK>» (panee - Tapudbl), B nopsiike n B CPOKWU, YCTAHOBJIEHHbIE AENCTBYHOLLNMMU
Mpasunamu obcnyxmnsanms OMC.

2.3. baHk BnpaBe

2.3.1. TpeboBatb oT KnmeHTa AOKYyMeHTbl, HeobxoauMble ANs BbINONHEHUS BaHKOM CBOMX
ob6s13aHHOCTEN No [Jorosopy.

2.3.2. TlpunoctaHoBuTb onepaunn no OMC KnueHTa mnm otkasatb KnneHTy B npoBefeHUun
onepaunmn no OMC, ecnun pacnopsixxeHne KnmeHTa npeaocrtaBieHo C NoANUCAMU, OT/IMYHBbIMKU OT
nognucen Bnagensua OMC, M wWHbIX Ccny4dasx npeacraBneHus B bBaHK HeAoCTOBEpPHbIX
OOKYMEHTOB.

2.3.3. TlpunoctaHoBuTb onepaumn no OMC KnuenHta wnum oTkasaTtb KnauveHTy, ecnu
pacnopsixeHue KnmnmeHTa CoOCTaB/feHO B HeHaanexawen d¢opme, nambo npoTUBOPEUNUT
3akoHogaTenbcTBy Poccuiickon depgepaumm n HOpMaTUBHLIM akTam LB PO.

2.3.4. Tpou3BoAUTb CrNMCaHWE COOTBETCTBYKOLWMX CYMM KOMWCCMOHHOIMO BO3HarpaxaeHus
cornacHo TapudaM, HeyCcToeKk MU AOMNOJIHUTENbHbIX pacxoaoB baHka co Bcex CueToB KnueHTa,
OTKpbITbIX B BaHke, Ha OCHOBaHMK AOroBOPOB (AOMOSHUTENbHbBIX COrflalleHnn), coaepxxalmx
COOTBETCTBYIOLEE YCNIOBME O CNMNCAHUU AEHEXHbIX cpeacTts 6e3 Kakmx-nnmbo AONOAHUTENbHbIX
pacnopsixxeHui KnmeHta Ha OCHOBaHMWM COCTaBNEeHHbIX BaHKOM pacuyeTHbIX (naTexHbiX)
OOKYMEHTOB. AHallorM4yHo npoussoauTcsa crnncaHne ¢ OMC owmbodyHO 3aumcneHHoro Ha OMC
AparoueHHoro Metanna.

2.3.5. baHkKk BnpaBe B OAHOCTOPOHHEM nopsiake pactoprHyTb forosop (B yactu OMC) npwu
OAHOBPEMEHHOM OTCYTCTBMM OMepaumini n octatka gparoueHHbix metanaos Ha OMC B TeueHune 1
(OpHoro) ropa. baHk yBegomnseT KnvMeHTa B NMCbMEHHOM )opMe O pacTopXeHuun [JoroBopa no
rnocnegHeMy n3BectHoMy baHky MecTy xutenoctea KnneHta. Jjorosop (B yactn OMC) cumtaetcs
pacToOprHyTbiM MO WUCTEYEHWM OAHOr0 Mecsua C AaTbl HanpasaeHus baHkoMm KnneHTy Takoro
yBeAOMMEeHNS.

2.4. KnueHT uMeeT npasBo
2.4.1. PacnopsxaTbCs gparoueHHbIM MeTannoM, Haxoaawmmcsa Ha OMC.

2.4.2. OcyuwecTtBnaTtb onepaumu no OMC, npeayCMOTpPEHHbIE 3aKOHOA4ATENbCTBOM Poccuiickoi
depepaunmn, HaCTOAWMMKW YCNOBUAMM  OTKpbITMS W obcnyxumeanma OMC u Tpasunamu
obcnyxuneaHua OMC, B npegenax octaTka AparoueHHoro metanna Ha OMC.

3. OTBETCTBEHHOCTb CTOPOH

3.1. B cnyyae npocpoyku onnatbl yciyr baHka B COOTBETCTBUM C N.M. 2.2.3. HACTOAWMX YCNOBUI
OTKPbITUS N obcnyxuBaHua OMC, KnueHT ynnaumBaeTt baHky HeycToiKky B pa3mepe 0,1% (Honb
uenblX OA4HA Aecsitas MpoueHTa) OT CyMMbl HEWCMNOJSIHEHHbIX 0653aTenbCTB 3a KaXabli AeHb
NMPOCPOYKM.

3.2. KnueHT HeceT OTBETCTBEHHOCTb 3a MNOJIHOTY W  AOCTOBEPHOCTb MHDOpMauumu,
npenocraBnsieMoin baHKy, a TakXe 3a COXPaHHOCTb BCEX AOKYMEHTOB MM UX KOMWI, BblAAHHbIX
eMy baHkoOM.

3.3. baHK He HeceT OTBETCTBEHHOCTU Nepes KnneHToM 3a yuwep6, NpUUYNHEHHDbI AEACTBMEM UK
6espelictBnemM baHka, 060CHOBaAHHO MonaraBLIerocs Ha NMUCbMeHHble pacnopshxeHus KnuneHTa.
Takxxe OTBeTCTBEHHOCTb baHka He HacTynaeT B cnydae, ecim onepauum no OMC KnueHTta
3azepXxusatotcsa rno suHe LB PO.

3.4. B cnydae HeBbINOSIHEHUS W/UAWM HeHagnexawero BbiNnosiHeHMsa KnneHToM 0653aTenbCTs,
npeayCcMOTPEHHbIX NMn. 2.2.3. HACTOSAWMX YCNoBMn OTKPbITUS 1 obcnyxneaHns OMC, onepaumu
rno OMC no ycMoTpeHuio BbaHka He OCYLLeCTBAAKTCA A0 MOMEHTa Haanexawero BbINOSIHEHUS
KnneHToM cBOMX 0693aTenbCTB.
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3.5. Y6bITKM, NpUUMHEHHbIE 0AHOW M3 CTOPOH Apyron CTOpoHe BCIEACTBME HAPYLIEHWUs MYHKTOB
HacToswmMx YCnoBui OTKpbITMA ©  obcnyxmBaHma OMC, a TakXe HEUCNOJSIHEHUS Wan
HeHaa/iexallero NCNosIHEHUS CBOMX 0653aTeNnbCTB, NoasiexxaT BO3MELLEHUIO B NOJIHOM obbeme.

3.6. HapyweHne ogHoii n3 CTOpOH 0653aTeNnbCTB MO HACTOAWMM YC/IOBUSIM OTKPbITUS U
obcnyxunsaHma OMC He paet npasa Apyroit CTopoHe npeanpuHMMaTb Kakue-nnbo oTBeTHble
OENCTBUSA, NPOTUBOPEYaLLME MYHKTaAM HacCToSWMX YCNOBUA OTKpbITUS U o6cnyxmneaHmna OMC.

4. CPOK AENCTBUA N NOPAAOK PACTOP)XXEHUA YCNOBUM

4.1. Hacrosiwme YcnoBusi oTKpbiTMA K ob6cnyxmBanmsas OMC BcTymaloT B Cuay C  Aathl
npucoeamHeHns K HMM KnveHTa u AeNCTBYIOT HeonpeaeneHHbli CPoK.

4.2. Hacrosiwme Ycnosuss oTkpbiTua M obcnyxmanms OMC MoryT 6biTb pacTOpPrHyTbl MO
cornaweHmnio CTOpoH, a TakxXe B APYrnx ciy4vasax, NnpefyCcMOTPEHHbIX 3aKOHOoAaTebCTBOM PO,

4.3. KnueHT BNpaBe pacTOprHyTb HacTosiwme YCNnoBust OTKpbITUS WU obcnyxuBaHus OMC,
Hanpaeume baHKy nucbMeHHOe 3asBreHue o 3akpbitTum OMC. B cnydae Hanuuusa ocTtaTka
AparoueHHblxX MeTannos Ha OMC KnueHT B 3aaBneHnn Ha 3akpbitne OMC noaTBepXAaeT oCcTaTokK
AparoueHHbIX MeTannoB Ha OMC c nocnegywoulen ero peannsaunen banky.

4.4, B cnyyae pacToOpXeHuUs HacTosawmnx YcnoBun OTKpbITUS Ku  obcnyxuBaHns OMC
rnepeymncneHmne ocratka AparoueHHoro metanna ¢ OMC npoussoauTca BaHKOM Ha OCHOBaHMMU
nopydeHmna KnneHTa B CpoK He no3aHee paboyero aHs, cneayouwero 3a gHeM rnoayyeHns baHkom
COOTBETCTBYIOLEro AOKYMEHTA.

[Jorosop 6aHKoBCKOro ob6cnyxunsanua dusmnyeckux nmy B AO AKB «HOBUKOMBAHK»



58

MpunoxeHne N° 1
K YCNOBMAM OTKpPbITUS U 06CnyXnBaHna 06e31mMyYeHHoro
MeTanNIn4yeckoro cyeta puanyeckoro nuua

MpaBuna o6cny>kuBaHna 06e3/1IMUEHHbIX MEeTaJIJIMUECKUX CHETOB (PU3NUYECKUX UL

1. OBLUYME NMNOJTOXXEHUA

1.1. Hacroswue MpaBuna obcnyxmeaHmss 06e31MUYEHHBIX METANIMYECKUX CHETOB DU3NYeCcKnx
vy (OJanee - lMpasuna obcnyxmneanmsas OMC) onpeaensioT NopsgoK NMpoBeAeHust onepauuin C
[JparoueHHbIMM MeTa/ulaMmm no obesnnyeHHbIM MeTannndyeckum cyetam KnmeHtos AO AKB
«HOBUKOMBAHK>» .

2. AONOJIHUTEJIbHbIE ONPEAEJNIEHUNA

2.1. OparoueHHble MeTasuibl — 30/10TO, cepebpo, naaTnHa v nannagun, yuntoiBaembole Ha OMC
N UMELWMEe KONMYECTBEeHHble XapaKTepuUCTMKM MacCbl MeTassa M CTOMMOCTHYK 6anaHcoByto
OLIEeHKY.

2.2. KnueHT - dumnsnyeckoe nmuo, sensoweecss peangeHtom PO,

2.3. JluratypHasa Mmacca - dakTtmyeckas obwas Macca cniasa, coaepxalwero [paroueHHbli
MeTasnn.

2.4. O6e3nnuyeHHbIN MeTannundyeckui cuer (ganee no tekcty OMC) - cueT, oTKpbIBaeMbli
BaHkoM du3nMueckoMy nuuy ANns ydeTa AparoueHHbiXx MeTansioB 6e3  yKasaHus  ux
MHANBUAYaSIbHbIX MPU3HAKOB M OCYLLECTB/IEHMS onepauuin Mo X MPUBMIEYEHUIO U Pa3MELLEHMNIO.

2.5. 3aaBneHmna - 3arojsiHeHHble KaneHToOM wunmM ero [JOBEpeHHbIM NMUOM  6raHKu
yCTaHoB/IeHHOro obpasua, nepegaHHble KnneHtom/JOBEpEHHbIM NMLOM M NPUHATbIE BaHKOM, Ha
OCHOBaHUK KoTopbix BaHk ocywecTtensieT onepaunn no OMC KnueHTta. KnneHTy BblgaeTcs Ha
PYKM KOMUS NPUHATOrO 3asaBfieHns, 3aBepeHHas baHkoM.

3asBfieHnsa noapasaensoTcs Ha:

. 3aaBneHune Ha 6aHKoBCKOe obcnyxmBaHue (Ha OTKpbITME U 06CNTyXMBaHUE 06e3/TMYEHHOIro
MeTanan4yeckoro cyerta dumsmyeckoro nuua) - 6maHkK yctaHoBneHHoro obpasua, B COOTBETCTBMMU
c KoTopbIM baHk oTkpbiBaeT KnneHty OMC (aanee - 3asiBneHune Ha oTkpbitne OMC);

. 3asBrieHNEe Ha 3aKpbITue 06e31MYEHHOro MeTaN/IMYECKOro cyeTa - 6/1aHK yCTaHOBIEHHOIO
obpasua, B COOTBETCTBMM C KOTOpbIM BaHk 3akpbiBaeT KnneHty OMC (paanee — 3asiBfieHMe Ha
3akpbiTne OMC);

. 3asB/ieHMe Ha MOKYynKy [paroueHHoro Metanna - 6naHK ycTaHoBieHHoro obpasua, B
COOTBETCTBMMU C KOTOpbIM BaHk npoaaeT [paroueHHblin MeTann KnveHTy;

. 3asB/ieHMe Ha MpoAaxy AparoueHHOro MeTtanna — 671aHK yCTaHoBNeHHoro obpasua, B
COOTBETCTBMMU C KOTOPbIM BaHK BbikynaeT [paroueHHblii MeTann y KnveHTa;

2.6. Mpo6a - npoueHTHOe coaepkaHue [lparoLueHHoro MeTasnsa B cniaBe.

2.7. Yucrasst Macca - XMMUYECKM YncTaa Macca [lparoueHHoOro MeTanna, onpeaensieMast nNyTem
YMHOXeHUS JluraTtypHon Maccel Ha Mpoby.

3. BEAEHUE OMC

3.1 O6bwme ycnosus

3.1.1. BaHk ocyuwecTBngeT crnegytouwme onepaunm no OMC:
. OTKpbITe OMC;

. 3auncneHuve [paroueHHbiX MeTannos Ha OMC;

. cnucaHue [paroueHHbix metannios ¢ OMC;

. 3akpbiTne OMC.

baHk He ocyllecTBnaeT onepaunn No npueMy n Bblgaye [parouyeHHbIX MeTasisioB B HAa/IMYHOM
BUnae.

3.1.2. Onepaunm no OMC KnuneHTta ocyLlecTBnsaTca baHKOM Ha ocHOBaHUK 3asBneHui KnveHTa
C YKa3aHueM yCnoBUiA NpoBeAeHns onepaumii.
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3.1.3. 3agBneHuns npegoctasnstoTcd KAnMeHTOM nMCbMeHHO Ha 6yMaXXHOM HocuTene B ABYX
aK3eMmnnspax.

3.1.4. 3agBneHus, npegocrasnsieMble KnmeHTamm, AOSKHbI UMETb CO6CTBEHHOPYYHYKO MOAMUCH
KnneHta, MaeHTUYHY yKa3aHHOM B KapTouyke c obpasuamu noanucem u oTTucka nedartu. 3a
obpasey noanucn KnueHta MoxeT O6biTb NpuUHATA MOAMUCH, YyKasaHHas B 3asiBAEHUM Ha
6aHkoBckoe obcnyxunBaHue.

3.1.5. B cnyyae ecnu KnueHT ynosiHOMoumBaeT [JOBEpeHHOE NMUO Ha BedeHue onepaunn no
OMC, B baHk npepocrtaBnsoTCcs cnegyrowme A0KYMEHTbI:

. HOTapuasbHO 3aBepeHHas/yaocTtoBepeHHass BaHKOM AOBEepeHHOCTb O MnpeaocTaBfieHWnun
npas [loBepeHHOMY MUy Ha BeaeHue onepauunn no OMC;

. OOKYMEHT, YAOCTOBEPSOLWNIA IMYHOCTb JJOBEPEHHOro Nmua;

. MHble AOKYMeHTbl no TpeboBaHuio baHka;

3.1.6. CnuncaHune JparoueHHbix MeTannoBs ¢ OMC ocywectBngaetcss baHkoM B cny4yasax u nopsake,
nMpeaycMOTpPEHHbIX 3aKkoHoAdaTenbCcTBoM PO, Ycnosumamm oOTKpbITUS M obcnyxuBaHns OMC,
3aKNtoueHHbIMM KnneHToM ¢ baHKoM 6e3 Kaknx-nmbo AoMONHUTENbHbIX pacnopsxeHni KnneHTta
Ha OCHOBaHWW COCTaB/IeHHbIX BaHKOM pacyeTHbIX (MAaTeXHbIX) AOKYMEHTOB.

3.1.7. Bce onepauumun no OMC KnuneHTa oCyLecTBASIOTCA He No3gHee cneaytowero paboyero gHs
nocne nosiyyeHns baHKOM COOTBETCTBYHOLEro nopy4vyeHms KnneHTa.

3.1.8. B Teuenmne 2 (AByx) pabounx gHeN co AHSA COBeplleHMs onepauun baHk BbiaaeT KnmeHTy
BbINMUCKM C YKa3aHueM ocTaTka [paroueHHbix MeTannos Ha OMC.

3.1.9. BaHK ocywecTBnsSeT onepauMu no CnucaHuio aparoueHHoro metanna ¢ OMC KnueHTa
TONbKO B TOM CJ/lyyae, ecim cyMMa (KOAMYeCcTBO), YyKasaHHas B 3asdABNE€HUM Ha Mpoaaxy
AparoueHHOro MeTassia He npesblaeT octatok Ha OMC KnueHTa.

3.1.10. B cnyyae HEBO3MOXHOCTM UCNOAHEHUS BaHKOM nony4deHHoro ot KnmeHTta 3asaBneHus no
cneaylowmnM npuynHaMm:

. HefoCTaTOYHOCTb [paroueHHoro MeTtasnna Ha OMC;

. HEBEPHOE yKa3aHWe PeKBU3UTOB B 3asiBNIEHUU;

. npu 3agepXKe NCNosIHEHUS 3asiBAEHUS MO BUHE TPETbUX NL;

. BbINOJIHEHME 3asBneHuss KnmeHTa NpoTMBOPEUYUT 3akoHodaTenbCTBy PO mnm YcnoBusm

OTKpbITUS 1 obcnyxunsaHna OMC;

. Ha [lparoueHHble MeTanbl, Haxoaswmnecsa Ha OMC, Hano)xeH apecT unmn onepaunm no OMC
MPUOCTAHOB/IEHbI B Cry4yasX, MpeAyCMOTPEeHHbIX 3akoHodaTenbctBoM PO, B TOM u4ucne
HOpMaTUBHbIMKW akTamMu LB PO;

. KnuneHT cBoeBpeMeHHO He ynnaTtui baHKy KOMUCCMOHHOE BO3Harpa)zaeHue 3a
O6CJ'IY)KVIBaHVIe UM He BO3MeCTun pacxoabl baHka;

. B MHbIX CNyyasa X, rno HesaBucALWmMM OT baHka npuymnHam.

NcnonHeHne AaHHOro 3agasneHus no YCMOTPEHUIO baHka He npoumssoanTCAd
(I'IpVIOCTaHaBJ'IVIBaeTCﬂ) c obs3aTenbHbIM yBegoMmneHneMm KrnueHTa He nosaHee cneayioulero
pa6oqero AHA € AaTbl NPpUHATUA BaHKOM Takoro peweHunsa C ykasaHuem npuymnmHbl HEUCNONHEHUS.

3.2. OTkpbITHEe OMC.

3.2.1. OMC oTKpblBaeTca Ha OCHOBaHWM npucoeanHeHmnss KnumeHTta K YCIOBUAM OTKPbITUS W
obcnyxmneaHna OMC.

3.2.2. OAnsa otkpbitna OMC KnuneHT 0653aH npegoctaBuTb B baHk cnegytowme JOKYMEHTbI:

1) 3asB/ieHne Ha OTKpbITUe 06e31M4YeHHOro MeTanINyeckoro cyeta (Ha Kaxabl BUA METa}'IJ'Ia),
noanncaHHoe KnneHTom;

2) NacrnopT unn Apyroi AOKYMEHT, B COOTBETCTBUM C 3aKOHOAATENbCTBOM P®, yaocToBepstowmia
JINYHOCTb;
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3) HoTapranbHO yAOCTOBEPEHHYIO KOMUK CBUAETENbCTBA O MOCTAHOBKE Ha yYeT B HasloroBOM
opraHe (npu Hanuuuu). [lpy nNpenocTaBNeHMM OpUrMHana [AaHHOro [JOKyMeHTa bBbaHk
CaMOCTOSATE/IbHO 3aBEPSAET ero Konuio;

4) NHble pokyMeHTbl No TpeboBaHuto baHka.
3.3. 3auncneHune/cnncaHne gparoueHHboix metasaios ¢ OMC.

3.3.1. 3auuncneHue AparoueHHbiX MeTannioB Ha OMC KnneHTa ocyliecTBaseTcs nocpeacTsoM
npogaxun baHkoMm gparoueHHbix Metannos KnueHty. CnmncaHue [JparoueHHbix metansios ¢ OMC
KnueHTa ocyLiecTBniseTca npu:

. npogaxe KnmeHToMm [AparoueHHbiX MeTasnnos;
. 3akpbiTn OMC.
3.3.2. CnuncaHue [paroueHHbix MeTannoB ¢ OMC ocyuwecTtBnserca baHKOM Ha oCHoBaHUM

3asdBneHns Ha Npodaxy AparoueHHoro metanna, nogaHHoro KnueHToMm, He no3gHee pabouero
OHS, cneayowero 3a AHEM nosyvyeHns BaHKOM COOTBETCTBYHOWEro AoKyMeHTa (ecnm KnneHtom
n baHkoM He orosBopeHo uHoe). be3 cooTBeTcTBylOwero 3asiBneHns KnueHta cnmncaHue
[paroueHHbIX MeTassnoB, Haxoasawmxcsa Ha OMC, ponyckaeTcsl B cny4asiX, YCTaHOBSIEHHbIX
3aKoHoAaTenbcTBoM PO, [loroBopoM, HacTosawmumMu MpaBunamm obcnyxumeaHnsa OMC, Ycnosusmu
OTKpbITUS 1 0bcnyxmnsaHns OMC n/mnm AONOAHUTENbHBIMU COrALEHNAMN K HUM.

3.4. Mocne 3aumncneHus/cnnucaHnsg gparoueHHbiX metannoB Ha/c OMC KnueHTta, baHk BblgaeT
KnneHTy BbINMCKY O cocTtosaHun OMC, kKoTopass sBAseTCAa NOoATBEPXAEHMEM WCMOSIHEHUS
ob6sa3atenbcTtB baHka no caenke, 3aktOYEHHON € KNMEHTOM.

3.5. 3akpbiTMe 06€3N1MYEHHOro MeTaN/IM4YeCcKoro cyeTa.
3.5.1. OMC MoxeT b6bITb 3aKpbIT:
. Ha OCHOBaHWMK 3asBneHuns Ha 3akpbliThe OMC, nogaHHoro KnneHTtom;

. no cornaweHnto CTOpPOH, a Takxe B ApYyrux cnyyasax, npesycMOTPeHHbIX
3aKOHOAATeNbLCTBOM PO;

o B OAHOCTOpPOHHEM MnopsjiKke B C/lyyae O4HOBPEMEHHOro OTCYTCTBUS onepauni n ocrtaTka
AparoueHHbiX MeTannoB Ha OMC B Teuernune 1 (OgHoro) roaa.

3.5.2. B cnyyae Hanuuusa octatka gparoueHHblX MeTannoB Ha OMC KnueHT B 3asiBieHUMUN Ha
3akpbiTne OMC noaTBepXxAaeT OCTaToK AparoueHHbiX MeTannoB Ha OMC c nocnepylowen ero
peanusaumen baHKy B paMmKax 3ak/to4eHHoro [lorosopa 06 o6umx ycnoBmsix COBepLleHns caenokK
KYNan — NpoAaxku AparoueHHbIX MeTaslsIoB C OTpa)keHMeM rno obesnnueHHOMy MeTaninyeckomy
cyety dmsmyeckoro nmua.

4. KOMUCCUN BAHKA

4.1. KnueHT onnauymeaeT ycnyrm baHka B cooTBeTcTBUM C Tapudamu, a TakXe Mo4YTOBblE,
TenerpadHblie U NHble TeTeKOMMYHUKALMOHHbIE pacxoibl, CBA3aHHble C NpoBeAeHUEM onepauumn
no OMC, nyTeM nepeuncneHns AeHexHbiX CpeacTB Ha NMueBon cyeT baHka, ykasaHHbIi baHKoM,
B AeHb coBepuweHunsa onepaunmn no OMC.

4.2. B cnyyae npocpoyku nepeuduncrieHna KnneHToM niaThl 3a ycnyrn baHka B cCOOTBETCTBUMU C
n. 4.1. HacTtosawmx Mpasun obcnyxuneanmsa OMC, baHk Bnpase cnucaTb ¢ noboro Cyeta KnneHra,
OTKpbITOro B baHke, Ha ocHoBaHuM [loroBopa U coAepiKallero COOTBETCTBYlOLWee YCnoBue,
COOTBETCTBYIOLWY CYMMY BO3Harpax4eHus u HeyCTOMKY cornacHo n.3.1. YCnoBuit oTKpbITUA U
obcnyxumeaHna OMC 6e3 kakmx-nnmbo AONONHUTENbHbIX pacnopsiXeHn KnneHta Ha OCHOBaHUMK
COCTaB/IeHHbIX BaHKOM pacyeTHbIX (MNaTeXHbIX) AOKYMEHTOB.

4.3. B cnydae He nocTynfieHus cpeactB oT KnveHTa B onnaty ycnyr baHka B AeHb
npeanosaraeMoro NpoBeAeHus onepaunun, baHk No CBoeMy yCMOTPEHMUIO BNpaBe He NPOBOAUTb
onepaumio 40 AHS NOoJlyYeHUS COOTBETCTBYIOLLEN OnnaThl.
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Mpuno>xeHmne N2 6
K [loroBopy 6aHKOBCKOro o6cny>xxmBaHums
dunsunyeckunx nuy B AO AKb «HOBUKOMBAHK>»

MpaBswuna npepnocraBneHns ycnyru «lMepeBoa c KapTbl Ha KapTy»

TEPMWUHDbI N ONPEAENEHNSA

B HacTosiweM pasgene cneaylowmne TEPMUHbI, HanWcaHHble C 3arnaBHoOli 6ykBbl, 6yayT MMETb
cneaylouee sHavyeHue:

KapTta - 6aHkoBckasa kapta (B TOM u4ucne uudpoBas KapTa) naaTtexHon cucrtembl Visa
International, MasterCard Worldwide, «Mup», amutnposanHHas AO AKb «HOBUKOMBAHK>» nnun
CTOPOHHMMM BaHKaMu.

Kapta ornpaButenss - Kapta, co CuyeTa KOTOpPOM CMNUCLIBAKOTCS [OEHEXHble CpeacTBa B
pe3syfabTtaTte nosydeHms KnmeHTom Ycnyru, npeayCcMOTPEHHOW HacTosAw MK Mpasunamu.

KapTa nonyuartensi — KapTta, Ha CYeT KOTOpOW 3a4MUCNSIOTCA AeHEeXHble CpeACTBa B pe3y/ibTaTe
nosfyyeHnsa KnmeHTom Ycnyru, npeaycMoTpeHHon HacToswmmMmu Mpasunamu.

Cuctema «WHTEp@KTUB>» - KOMMJIEKCHAss CUCTEMA AUCTAHUMOHHOro 6aHKOBCKOro
06Ccny>X1MBaHUsA, NpeaHa3HayeHHas ANns o6MeHa 3/1IeKTPOHHbIMU AOKYMEHTaMU Mexay BaHkoM u
K/IMEeHTOM C MCNONb30BaHNEM CPEACTB 3/1EeKTPOHHOM NOAMUCH, C LIEbIO NpeaocTaBneHnsa KnmeHTy
YyCNyr ro pacrnopsiXeHW0 CBOMMM CYeTaMM W COBEPLUEHUIO oOnepauuii B COOTBETCTBUM C
[lOrOBOPaMM, 3aKlOUYEHHbIMU Mexay BaHKOM M KNMEeHTOM. COBOKYMHOCTb CEPTUMUULMPOBAHHBIX
NPOrpaMMHO-TEXHUYECKUX CPEACTB, NpeAHa3HayeHHas Ans o6CnyXuBaHUsA cyeToB KnueHTa u
cocTosiwas 13 cpeacTs GopMUpPOBaHUS, 06paboTKN XpaHEHUs, Nepeaayun 1 3alnTbl DNEKTPOHHbIX
JIOKYMEHTOB.

OHnaliH-nepeBog Ha caute baHka - cTpaHvua OduvumanbHoro canta baHka,
npegHasHadeHHaa ans 6e3HanMyHoro nepeBoAa AeHeXHbIX CpeacTB C UCnosb3oBaHueM KapT u
MX PEKBU3NTOB.

Ycnyra «lMepeBopg ¢ kaptbl Ha kKapty» (Ycnyra) - ycnyra no obcnyxwmBaHuio Kapr,
obecneumBatowass BO3MOXHOCTb OCYLECTBNIEHUS oOnepauMini no 6e3HanMyHOMYy nepeBoay
AEHEeXHbIX CPeACTB C UCMOJIb30BaHMEM KapT U UX PeEKBU3NTOB, MHULMMPOBAHHbLIX MYTEM Nnogaymn
nopy4YeHnst Ha nepeBoA C NpuMmeHeHneM 6HaHkoMmaToB BaHka, CucteMbl «UHTEP@KTUB» WK
OHnanH nepeBofa Ha canTe baHka Ha ycnoBusXx Hactosilwmx MNpasun.

1. OBLUME NOJTOXXEHNA

1.1.HacTtoswwue MNpaBuna npeaoctaBneHus ycnyrn «lfepeBod C KapTbl Ha KapTy» (panee -
MpaBuna) perynupytoT nopsiilok n ycnosusi npenocTaBneHns OdepxaTtenam
OCHOBHOW/A0MNONHUTENBHOM KapTbl YCNyr, NpeayCMOTPEHHbIX HAacToAWMMK MNpaBunamu.

1.2. Hactosdwme lMNpaBuna onybnmnkoBaHbl Ha OduunanbHoOM cainTe baHka B ceTu WHTepHeT no
agpecy: www.novikom.ru, a Takxe Ha MH(pOPMALMOHHbIX CTeHAaxX B nogpasaeneHnax baHka.

1.3.BaHk npepocTaBnaeT KIMeHTYy BO3MOXHOCTb C MOMOLIbl KapTbl M MyTEM MCMNOSIb30BaHUS
6aHkoMaToB bBaHka, Cucrtembl «WUHTep@kTuB» wunu OHNaliH-nepeBoga Ha calite bBaHka
OCYLLECTB/ATL NepeBoAbl AEHEXHbIX CPEACTB B BastoTe Poccuiickoi deaepaunn:

a) co Cueta KapTbl oTnpaBuTensa B baHke Ha CueT KapTbl nonyyaTtena B baHke;
6) co Cueta KapTbl oTnpaBuTensa B baHke Ha CuyeT KapTbl nonyyaTensa B CTOpOHHEM 6aHKe;
B) co CyeTa KapTbl oTnpaBuUTeNnsa B CTOPOHHEM 6aHKe Ha CuyeT KapTbl nonyyaTtens B baHke;

r) co Cyeta KapTbl oTnpaBUTeENs B CTOPOHHEM 6aHke Ha CuyeT KapTbl nonydyaTenss B CTOPOHHEM
baHke.

YKkasaHHble nepeBoAbl MOryT OCYLUECTBAATLCA KakK Mexay cobcTBeHHbIMM CyeTaMmu, B cnydyae,
Korga JdepxaTenb OCHOBHOI/A0NONHNTENBHOWN KapTbl oTnpaBuUTend n depxaTtenb
OCHOBHOI/A0NONMHUTENBHOWN KapTbl nony4daTena aBndaA0TCA OAHUM U TEM Xe (bVIBVILIECKVIM nuomMm,
nvmbéo Mexnay pasHbiMu CyeTamu B ciydae, koraa [depxaTensb OCHOBHOI/A0NONHUTENBHOM KapTbl
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oTnpaBuTena U [epxaTenb OCHOBHOW/AOMOMHUTENbLHOW KapTbl MNOAy4YaTenss — 3TO pasHble
dusmyeckume nuua.

1.4.Ycnyrn, npenycMoTpeHHble Hactoawumu [lpaBunamuy, npegocrasnsoTca KnveHtam B
cooTBeTCcTBUM C Tapudamm baHka. MNMpu npoBegeHnn onepaumni no Cyety KapTbl MpUMEHSOTCS
Tapudbl, gencreyowme Ha MoMeHT 06paboTku onepaumn baHkoM. Tapudsbl baHka pa3mewatoTcs
Ha OdwuumanbHoM canTe baHka B ceTn WHTepHeT mo agpecy: www.novikom.ru, a Takxe Ha
MH(OPMAUNOHHBIX CTeHAAX B noapasaeneHmax baHka.

1.5.Onepauunn, npegycMOTPEHHbIE HacToAWKMMK MNMpaBuiamMu, ocyLecTenaTcs baHkoM B pybnsix
Poccuiickon ®depgepaunm BHe 3aBUCUMOCTM OT BaatoTbl CueTa KapTsl.

1.6. OCHOBHble OrpaHM4yeHus, NpefyCcMOTPEHHbIEe HacTosWwmMMmK lNMpaBunamMmm, BbIBOAATCS Ha 3KpaH
cooTBeTcTBYlOWeEro 6aHkomarta baHka, Cucrtembl «MHTEp@KTNB» Mnm OHNanH-NepeBoaa Ha canTe
baHka nepeg cosepleHneM onepaunii no Kapre.

2. ycnoBuda N nOoPAAOK NPEAOCTABJIEHUA YCIIVIN

2.1.0nepaumm no 6e3HanM4YHOMY MepeBOAY AEHEXHbIX CcpeactB B BanwTe Poccuinckon
Q®epepaumn B bHaHkomaTtax baHka Ha Cyer KapTbl nonyyaTens OCYyWeCTBASAKTCA C
ucnonb3oBaHneMm KapTbl oTnpasutensa u seogoM NNH-koaa.

2.2.0nepaumm no 6e3HanM4YHOMY MepeBOAY AEHEXHbIX CpeacTB B BanTe Poccuitckon
Q®epepaunn B CucrteMe <«VMHTEp@KTMB» OCYLWECTBASAIOTCA B COOTBETCTBMM C YCNOBUSAMMU
obcnyxmneaHna 6aHKOBCKMX CUYETOB C MCMOJSIb30BaHMEM CUCTEMbl AUCTAHUMOHHOro 6aHKOBCKOro
obcnyxunBaHusa «NHTep@KTnB» (aanee — Yciosus).

2.3.0nepaumm no 6e3HaNM4YHOMY MEepeBOAY AEHEXHbIX CpeacTB B BaawTe Poccunckon
denepaumn c wncnonb3oBaHnem OHNaH-nepeBoga Ha canTe baHka oOCyLWecTBASTCA C
MCMOJSIb30BaHMEM TEXHOJIOTUM AONOSHUTENBbHOM AyTeHTudunkaumm 3D-Secure nnn MirAccept. Mpu
coBeplweHnn onepaunn KnmeHTy HeobxoaMmMo noaATBEpAUTb OMNepaumio  CrieumanbHbIM
OAHOpa30BbIM NaposieM (koA Bepudukaumm), noctynarowmm B Bnage SMS-coobleHns Ha HoMep
MobunbHoro tenedoHa Knmenra.

2.4.Ycnyrmn moryT 6bITb OKa3aHbl KnmeHTam npu Hanmummn y baHka TeXHUYECKOW BO3MOXHOCTU B
nopsigke U Ha ycnoBusix, NpeayCMOTPEeHHbIX HacToswmMn Mpasunamu.

2.5.BbaHK BnpaBe yCTaHaB/MBaTb OrPaHUYEHNS, B TOM YUC/E, MO CYMME, IMMUTaM U KOJIMYECTBY
onepauuii, coBepllaeMblX C WCMofb3oBaHMeM KapTbl. OrpaHuyeHus Mo CcyMMe, JIUMUTaM MU
KO/IMYEeCTBY onepauuii B o6s3aTeNibHOM nopsiake oTpa)katoTca B Tapudax, yCTaHOBMIEHHbIX ANS
COOTBETCTBYIOLLEN Onepaunu.

2.6. NpeHTndurkauma KnneHta npu nonyvyeHmn nm Ycnyrm B 6aHkomaTax baHka ocywecTensercs
Ha ocHoBe pekBu3uTos KapTbl, a Takxe NMNH-kopa. Npun HecooTBeTcTBMM [TUH-KOAA, BBEAEHHOIO
KnneHtom npu odopmnennn Ycnyru, MUNH-koay, npucBoeHHOMY KapTe, C MCMONb30BaHUEM
KoTopon odopmnseTca Ycnyra, baHk oTkasbiBaeT KnneHTy B npegoctaBsieHnm Ycnyru.

2.7.0na nonyyennss Ycnyrn [ep>aTent OCHOBHOW/OOMONHUTENLHOM KapTbl OTNpaBuUTens
Heobxoanmo obecnevnTb KOppeKTHoe BBeaeHWe 16-TM3Ha4yHOro HomMepa KapTbl nonydartens.

2.8.baHKk He  HeceT OTBETCTBEHHOCTM 3a  owwunbkn, ponyuweHHble  [epxaTeneMm
OCHOBHOW/AOMNONIHUTENIbHON KapTbl Npu 0dOpMIIeHNM YCNyru B MOMEHT BBOAA 16-TU3HA4YHOrO
HoMepa KapTbl nonydaTtens v npuBeawne K nepeBofy AEHEXHbIX CPeAcCTB MO HEKOPPEKTHbIM
pekBmanTaMm. B ykasaHHOM cnydae [lep)xaTenb OCHOBHOW/AOMOMHUTENbHOW KapTbl T
CaMOCTOSITENIbHO perynmpyeT AasbHelwme B3anMmopacyeTbl C GU3NYECKUM JINLIOM, MOJTYUYMBLLUM
OEHeXHble cpeacTBa B paMkax Ycnyrn, obopMAeHHOM C HEKOPPEKTHbIM BBOAOM HoMepa KapTbl
nony4yartens.

2.9.3a npepoctaBnenue Ycnyrm KnneHTt onnadvBaeT BaHKy KOMUCCUOHHOE BO3Harpa)xaeHue B
COOTBETCTBUN C Tapmd)aMM BaHka. KOMMCCMOHHOE BO3HarpaxaeHune B3mMmaeTca co Cueta KapTol
OoTnpaBUTENA B DY6J'IFIX, npuv 3TOM KOMUCCMOHHOE BO3HarpaxzaeHue baHka He yaepXXuBaeTca u3
CyMMbl nepeBoaa.

2.10. Mpu nonyyeHun KnmeHtom Ycnyrm, bBbaHk wuHdopmupyeT KnumeHTa O BennuunHe
KOMMUCCMOHHOIO BO3HarpaxaeHus, noanexalien onnarte, nyTem BbiBoga MHMOpMaLMM Ha 3KpaH
6aHkoMmaTa baHka unun B Cucteme «MIHTep@KTUB», UNn Ha cTpaHuue OHnarH-nepeBoaa Ha calTe

BbaHka. KnneHT nmeet BO3MOXXHOCTb OTKa3aTbCs OT noay4vyeHunsa YC}'IYI'VI, Ha>XaB KHOMKY «0OTMeHa»
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Ha 6aHkoMaTe baHka, B Cucteme «MHTep@KTUB» MK Ha cTpaHuue OHNanH-nNepeBoda Ha canTe
BaHka. lpun 3TOM nepeuncrneHne peHexHbiX cpeactB co Cueta KapTbl oTnpaButens Ha CueT
KapTbl nonyyaTtens He Npon3BoAMTCA, KOMUCCMOHHOE BO3HarpaxxaeHne He B3MMaeTcs.

2.11. Ecnwn BanwTta Cueta Kaptbl otnpasutena u/mnmn Cueta KapTbl nosiydatens oT/IMYHA OT
BaJIlOTbl, B KOTOPOW ocyLlecTBnsieTcsa nepesog (BantoTa Poccuiickon ®enepaummn), KOHBepTaums
B BantoTy Cueta KapTbl CyMMbl NepeBoAa OCYLEeCTBASETCA No Kypcy 6aHka - ammuTteHTa KapTbl Ha
AaTy cnmcanug no Cyety KapTbl oTApaBuTeNns CyMMbl nepesoaa C YY4eTOM CYMMbl KOMUCCUOHHOMO
BO3Harpa>kaeHms B COOTBeTCTBMM C Tapudamm unm 3aduncneHma Ha Cdet KapTbl nony4artens
CyMMbl NnepeBoaa.

2.12. B cnyvae, ecnuM Ha MOMEHT coBepleHus onepaumm Ha CdeTe KapTbl oTnpasBuTens
OTCYTCTBYIOT AEHEXHble CpeACTBa B CYMMe, AOCTAaTOYHOM A9 OCYLeCTB/eHUs YCIyrm u ynnathbl
KOMUCCMOHHOIO BO3HarpaxaeHus baHka B cooTtBeTctBuM C Tapudamu, baHk oOTKa3biBaeT
dunsnyeckomy nuuy B OCyLLECTBAEHNM YCNYIN.

2.13. Tlopy4yeHune [epxaTenss OCHOBHOW/AOMOSIHUTENBHOMN KapTbl OTMpaBuUTeNs Mo nepeBoay
AEHEeXHbIX cpeacts Ha CueT KapTbl nony4yaTtens cYntaeTcs NpuUHATbIM BaHKOM K MCMOAIHEHUIO B
nopsiake U CpoKM, yKasaHHble B HacToswmx MNMpasuiax n ¢ MOMeHTa:

- MHpOopMUpoBaHMa [epxxaTtens OCHOBHOW/AOMONIHUTENIBHOWN KapTbl oOTnpasuTenss 06
yCNewHoCcTn onepaumMn nyteMm nedatu 4yeka bHaHkomaToM baHka, cogepxkaliero napameTpbl
onepauwu, Wan Npu BbiBOAE Ha 3KpaH baHkomaTa baHka cooTBeTCTBYMOWENW MHpOPMauunM B
c/ly4ae HeBO3MOXXHOCTMU neyaTn 4yeka;

— oTobpaxeHus B Cucrteme «MHTEp@KTMB» COOTBETCTBYOLLEro ctaTyca D/, noaATBEpXAAloLEero
ncnonHeHune 2 KnneHra;

-~ oTobpaxeHus Ha cTpaHuue OHNailH-NepeBoAa Ha caliTe baHka NoATBEPXAEHWUS UCMONTHEHUS
onepauuu.

2.14. Cpok 3auncnenuns cpencrts Ha KapTy nonyyartens no okasaHHow Yciyre - 40 5 MUHYT.

2.15. Cpok 3auuncnenuns cpeactB Ha Cuyer KapTbl nonydyartens no okasaHHoOM Ycayre — Ao 3-X
pabounx gHen.

2.16. baHk BnpaBe oTka3aTb KNMeHTy B NpeaocTtaBieHnn YCnyrn B nonb3y Ntoboro nonyyarens
OEHEeXHbIX cpeacTB — [lepaTens OCHOBHOW/AOMNOMHUTENbHOM KapTbl Nosy4vatens, B OTHOLWEHUN
KOoTOpoi BaHkK He uMeeT TeXHWYECKOM BO3MOXHOCTM MpPeaocTaBuTb Ycnyry (TexHonormyeckue
npobsieMbl C KaHaNOM CBS3U, MPMOCTAaHOBKA onepaunm rno MHMUMaTMBe NnaTeXHon cncrtemol Visa
International, MasterCard Worldwide nnu «Mup», nHbie orpaHu4eHus).

3. NMPABA U OBA3AHHOCTU CTOPOH

3.1. bBaHK nMeeT npaso:

3.1.1. TpeboBaTb OT KnneHta HeyKOCHUTENbHOro cobnoaeHUs yCoBUM HacToawmx lMpasun v
onnaTbl YCcnyru B cOOTBeTCTBMU C Tapudamu baHka.

3.1.2. He ucnonHatb nopy4veHne KnneHTa no okasaHuio YCIyru, B C/lydae BbiSIBNEHUS Ha CTaamu
WCNOMHEHUS nopy4yeHusa KnumeHTa ownboK wu/mMnm oTCYyTCTBUA HEObX0AMMbIX PEKBU3UTOB
(AOKYMeHTOB), HECOOTBETCTBMS onepaumum 3akoHogaTenbcTBy Poccunickon ®epepaunm nmbo
yCnoBusaM Hactosawmx MNpasui.

3.1.3. He ucnonHate nopyvyeHnsa KaneHTa A0 BbIACHEHUS 06CTOATENbCTB, B C/lydae BbIIBNEHUSA
BaHkoM onepauuin KnueHTa, coaepkalmx B COOTBETCTBMM C AokyMeHTamu bBaHka Poccum
MPU3HAKM COMHUTENbHbIX OMepaunii, CBA3aHHbIX C fneranMs3aunen npectynHbiX AoX0A0B, nmbo
onepauuin, HecyLwmMx penyTauMoHHble pucku ansa baHka.

3.1.4. BHoCnTb U3MeHeHMs B HacToswme lMpasuna u Tapudbl B 04HOCTOPOHHEM NOpsSAKe nMyTeM
pa3MelleHns TakuxX U3MeHeHU Ha cainTe baHka B ceTn MIHTepHeT no agpecy: www.novikom.ru,
a TakxXe Ha MHPOPMaLMOHHbIX CTeHAaxX B noapasaeneHnax banka. Jllobble nsmeHeHus B Tapudbl
baHka cTaHoBATCA obsa3atenbHbiMM 4Yepe3 30 (TpuauaTb) KaneHAApHbIX AHEN C MOMEHTa
yBenoMmnenns Knmenra.

3.1.5. ObpabaTtbiBaTb NepcoHasnbHblie gaHHble KnneHTa, cTaBwne n3BecTHbiMKM baHKy B CBS3n C
OoKasaHuem Ycnyru.

3.1.6. baHK BrnpaBe CaMOCTOATENbHO onpeAensatb nepedeHb 6aHkoMaToB baHka, B KOTOPbIX
npepocrasnseTca Ycnyra.
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3.1.7. NpnoCTaHOBUTb OKasaHue Ycayrm B CNy4dasiX, YCTAHOBJIEHHbIX 3aKOHOAATEe/NbCTBOM
Poccuiickon ®epgepaunn u HopMaTMBHbIMKM akTaMn baHka Poccun.

3.1.8. baHKk He HeceT OTBETCTBEHHOCTW 3@ MNOCNEeACTBMS PELIEeHUI OpraHoB rocynapCTBEHHOWM
Bnactun Poccuinckon depepaummn n Apyrux ctpaH, baHka Poccun, MexayHapoAHbIX MnaTeXHbIX
CUCTEM, KOTOpble AenatT HEBO3MOXHbIM ANns baHka okasaHwue Ycnyru.

3.2. bBaHk oba3syercsa:
3.2.1. Oka3sbiBaTb Yciyru B o6beMe n CpoKn, yCTaHOBNEHHblE HacTosiwmmm MNMpasBuiamu.

3.2.2. YBegoMnTb KnuneHTa O BHECEHMM W3MEHEHWN B Hacrtosiwme [MpaBuna wnm Tapudbl,
pa3MecTMB COOTBETCTBYHOLWME coobuleHnsa o6 3ToM Ha canTe baHka B ceTn MIHTepHeET no agpecy:
www.novikom.ru

3.2.3. MNpuHATb Mepbl 418 npeaoTspalleHns HeCaHKLMOHWMPOBAHHOMO AOCTyna TPeTbMX Nuu K
nHdpopmauum o Kapte KnneHta n 06 onepaumsix, npoeeaeHHbix KnmeHToM ¢ eé ncnonb3oBaHUeM.

3.2.4. XpaHuTb 6aHKOBCKYK TawHy no onepaumssm KnmeHta c wmcnonb3oBaHueMm KapTbl u
ceeaeHunsa o KnmeHte. CnpaBku No onepaumsaM ¢ ucnosnb3oBaHnem KapTtol U ceegeHnsam o KnveHte
MOryT 6bITb NpeAocCTaB/eHbl TPETbUM AMLAM B CNyYasaX, NpeayCMOTPEHHbIX 3aKOHOAATETIbCTBOM
Poccuiickon ®depgepaunn.

3.2.5. PaccmaTpmBaTb 3aaBneHne KnumeHTta, B TOM 4ucne, Npu BO3HWUKHOBEHWM CMNOPOB,
CBSI3aHHbIX C ncnosib3oBaHneM KnneHtom KapTbl, @ Takxxe npeaoctaBuTb KIneHTy BO3MOXXHOCTb
noay4yaTtb MHMOpMaUUIO O pe3ysibTaTaX pacCMOTPEHUS 3asiBeHUA, B TOM 4YMCiie B MUCbMEHHOMN
¢dopme no TpeboBaHMio KnneHTta B nNopsake U CpoOKM, yKasaHHble B N. 4.2. MNpunoxeHusa N2 2 K
HacToswemy [orosopy.

3.3. KnueHT MMeer npaso:

3.3.1. O3HakKOMUTbCS Ha canTe baHKa C AeNCTBYWOLWEN peaakumen HacToawmx [lMpasun wm
Tapudammn baHka.

3.3.2. Hanpaeutb B baHK npeTeH3uto B nopsaake, cornacHo n. 4.1 TlpunoxenHms N2 2 Kk
HacTosawemy [loroBopy, ecnm KnmeHT He cornaceH C CyMMOM CNKCaHMs CpeacTsB C ero Tekylero
cyeTa, COOTBETCTBYHOLWENH TOM MAM MHOM onepaumu, UAKM B Clly4ae HEeCaHKUWMOHMPOBAHHOMO
CcnuMcaHma AeHexHbIX cpeacTts no Kapre.

3.4. KnueHT o6s3yeTcs:

3.4.1. He npoBoAMTb C ucnosb3oBaHWeM KapTbl onepauwnu, npefycMOTpeHHble HaCTOSALWMMMU
MpaBwunamu, cBA3aHHble C BeAEeHUEM NpeanpUHMMATENbCKON AEATENbHOCTH;

3.4.2. He nepepasaTtb KapTy, pekBu3sntbl Kaptbl nnu MNMMH-koaa, naposb U UHYK KOHTPOJIbHYIO
WHdOpMaUUID TpeTbMM NuuaMm, npeanpuHUMaTb HeobxoAuMble Mepbl ANs npefoTBpalleHus
yTpaTbl, NoBpexXaeHus, xmweHusa KapTsbl.

3.4.3. CBoeBpeMeHHO M B MOSIHOM 06beMe 03HaKOMUTLCA C YCNOBUSIMW HacTosiwmx lMpaeun, a
TakXe C U3MEHEHUSIMU U AOMNOSIHEHUSIMU, BHOCUMbIMKU BaHKOM.

3.4.4. KnuneHt-pesngeHt Poccuiickon  ®depepaumm  0b6sA3yeTcs He  OCylecTBAATb  C
nucnosib3oBaHmeM KapTbl pacyeTbl € Hepe3maeHTamu Poccunckon degepaunm:

- Mo caenkaM Kynan-npogaxum UeHHbIX GYMaI', nonen, naes, BKNagoB B nMyLlecTso, B3HOCOB B
YCTaBHbIVI Kanutan v T.n.

- MO AOroBOpaM 3aliMa, 3aK/Ilo4YeHHbIM C Hepe3naeHTamm, ecnun obuwas cymMMa Takoro Aorosopa
npesbiwaeT akBuBaneHT 5 000 gonnapos CLUA (no oduumanbHOMY KypCY MHOCTPaHHbIX BasloT
Mo OTHOLWEHMIO K py6to, yCTaHOBAEHHOMY BaHKOM Poccum Ha paTty 3ak/toveHns KOHTpakTa, uiu,
B C/ly4ae W3MEHEHMS CYyMMbl KOHTpaKTa, Ha pAaTy 3aK/l4yeHus MOoCAeAHMX W3MEHEHMU
(AOMNOMHEHUI) K KOHTpPaKTy, NpeaycMaTpmuBaloLWmnX Takne n3aMeHeHums).

3.4.5. He ocywecTBnaTb onepaumu, cogepxalive B COOTBETCTBMU C AOKYMeHTaMn baHka Poccum
MPU3HaKM COMHUTENbHbIX OMepauuii, CBs3aHHble C fieranm3aumen nNpecTtynHbiX Aoxonos, nmbo
onepauumn, Hecywme penyTaunoHHble puckn ans baHka.

3.4.6. B cnyuyae yTtpaTtbl Kaptel un (mnu) eé& wucnonb3osaHua 6e3 cornacma KnueHTa
He3amMen/nTesibHO YBeAOMUTb BaHK B NopsAKe U CPOKKU, NpeayCMOTPEHHbIE 3aKOHOAATEIbCTBOM
Poccuickon depnepaunm n 1oroBopom.
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3.4.7. Bce, uTO He onpepeneHo HacTodAwMMKn lpaBunamu, perynmpyeTcs 3akKoHOoAaTenbCTBOM
Poccuiickon ®epgepaunmn, npasmnamn baHka n [JoroBopom.
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Mpuno>xeHune N2 7
Kk [loroBopy 6aHKOBCKOro ob6cnyxvBaHus
dunsunyecknx nuy B AO AKb «HOBUKOMBAHK>»

YcnoBus ncnonb3sosaHna Cueta Knuenrta B Mo6unbHoM npunoxxeHnmn CBIM (CbMsi)
yepes3 cepBuc 6bicTpbix nnartexxen (CbM) ana dpusmnuecknx nny B AO AKB
«HOBUKOMBAHK>»

HacTtoswme Ycnosus ncnonb3oBaHusa Cueta KnmeHta B cepBuce 6eckoHTakTHoM onnatbl (CblMain)
yepes cepBuc bbicTpbix nnatexen (CbM) ana dusmueckux numy B AO AKB «HOBUKOMBAHK»
(panee - YcnoBusl) SBNSAKOTCA HEOTbEMJIEMOM 4acTbio [loroBopa M onpeaensioT npasuia w
MOJIOXKEHUSA, peryavpyrowme nopsaok obcnyxueaHmss KIMeHTOB C MCMONb30BaHMEM CepBuca
6eckoHTakTHOM onnatel (CblMai).

Bce, uTO He onpeaeneHo AaHHbIMW YCIOBUSAMWU, peryanpyeTcs 3aKkoHoAaTeNnbCTBOM Poccuiickomn
®enepaunn, npasmnamm baHka v [1orosopom.

1. TEPMWUHDbI N ONPEAENEHNSA

1.1. 3anpoc CBIN3i — A[OKYMEHTMPOBaHHas WHdopMauus B 3NEKTPOHHOW dopme,
chopmmposaHHas B Cblain n nepegaHHas KnveHtom B BaHk ¢ ncnonb3oBaHmem Cblan B uenax
npeaocrtasnenna Cornacua CblMan.

1.2. Onepaumsa CBIl - nepeBoa AeHEXHbIX CpeacTB C ncnonb3osaHuneM CBIT.

1.3. PacnopsixxeHme CBIMai — pacnopshkeHMe Ha ocyuwectsneHme Onepaunn CBI,
COCTaBJ/IEHHOE, YAOCTOBEPEHHOE N HanpasBseHHoe KnmeHToMm B baHk ¢ ncnonbsosaHnem CBIMan.

1.4. CBMN3an - MobunbHoe npunoxeHne CBIM ana onnaTtel TOBApoOB M YCNYyr B PO3HWUYHBIX
MarasmHax n CeTu MHTEPHET C UCNOSb30BaHWEM Bcex nogaepxumpaembix B CbIM cnocobos onnathbl.

1.5. Cornacue CBIait - cornacue Ha coBeplueHnss Knnentom Onepaumii, oCyLLECTBISIEMbIX B
CbMNsi, no kaxaoMy BbibpaHHOMY CueTy.

2. OBLUME NOJTOXXEHNA

2.1. TllpucoeanHeHne KnueHTa K HaAcToAWMM YC/IOBUAM OCYLLECTBAAETCS Ha OCHOBaHUU
akuenTta Cornacus CBlMain KnueHToM, nyteM HanpaBneHusa 3anpoca KnueHTa B baHk uyepes
CblMan Ha ucnonb3oBaHue Cueta KnmnenTta B CBIMan.

2.2. Wcnonb3oBaHue Cueta B CBlMai goctynHo KnueHTy, 3apeructpupoBaHHoMy B Cucrteme um
MMEKLEMY AencTByoWwnin Tekywmii (B TOM 4YMCNe KapTOYHbLIA) CUYET, OTKpbITbiIn B baHke, u
aKTyasbHbIn HOMep MOobunbHOro TenedoHa, NpeaoCTaBNEHHOro UM NMpU OTKPbITUKM Tekyuwero (B
TOM 4YKnCsie KapTO4YHOro) cyeTta.

2.3. TpucoeanHeHneM K YcnoBusiM KnveHT npu3HaeT ucnosibdyemble B CMCTeEME NporpaMmMHble
cpeactBa 06paboTkn, XpaHEHUS, 3aWUTbl N nepeaaym MHMoOpMaLMM A0CTaTOUYHbIMU ANS 3alWNTbI
OT HECaAHKUMOHWMPOBAHHOIo AocTyna K WHdopMauum, nepesaBaeMon C MCNOb30BaHUEM
Cucremsl.

2.4. TlpucoeanHeHneM Kk YcnosusM KnueHT cornawaetcs, 4to 3/, nepenaHHble Ha Cepsep
BaHka uepe3 Cblla1, npoweawmne npoueaypy MoarBepXxaeHnss 4OCTOBEPHOCTU D[, ABNAKTCA
[OCTaTOYHbIM OCHOBaHMEM Ans ocyuwecTereHnsa baHkom onepaunii no Cuety KnmeHTa u He
TpebyloT AOMONHNTENBHOIo NOATBEPXKAEHNS, B TOM yncie Ha 6yMaxxHOM HocuTerne.

2.5. B cnyyae KoMnpomeTaumum aBTOPU3ALMOHHBLIX AaHHbIX M (MKN) MX Mcnonb3oBaHus 6e3
cornacmsa Knuenta mn (nnn) ytpatel MobunbHoro yctporictea/SIM - kaptbl, KnueHT o0653aH
HanpaBuTb/NpeacTaBuTb B baHK COOTBeTCTBYylOWee yBeaoMsieHMe Mo ¢opMe M B CpPOKM,
npeaycMOTPEeHHble HacToswmM [JoroBopoM.

2.6. CTOpOHbI MpPU3HAOT B KayecTBe eAMHOW LWKanbl BPeEMeHW npu pabote c Cuctemon
MOCKOBCKOE BpeMs.

3. NOPAAOK NPEAQOCTABJIEHUE COIJIACUA CBIMaw

3.1. [Onsa npepoctaBneHmna Cornacma CBlMan KnueHT Hanpasnsaet banky 3anpoc B CBIMan,
cnepytowmnmm cnocobamu:

3.1.1. B Cbllaii BBOAUT Heob6xoaMMble peKBU3NTbI COBCTBEHHOPYYHO:
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3.1.1.1. KnMeHT BpYy4YHYIO BBOAUT B COOTBETCTBYKLIEN 3KpaHHOW dopme WaeHTudukatop
Monyuatens cpeacts Cbl1, Homep CuyeTa, ykasbiBaeT baHK B KauecTBe KpeaAUTHOW OpraHusauum
M HanpasnseT B baHk chopmmpoBaHHbIi 3anpoc CblMan.

3.1.1.2. baHk nocne nony4deHus 3anpoca CBlain, npoBoAUT NPOBEPKY MHGPOPMaLMKN, YKa3aHHOMN
B 3anpoce Cbllai, 1, B ciy4yae MOSIOXUTENbHON MPOBEPKWU, HamnpasaseT Ha WNaeHTudukaTtop
Monyuatens cpeacts CbM OgHOpa30BbLIA Maposib, KOTOPbIN KAMeHT BBOAUT M MOATBEPXAAET B
cneumanbHOM rosie akpaHHoi ¢popmbl CBIMan. B cnyyae oTpuuatensHoi nposepkn OQHOpPa3oBbIN
naponb baHKkOM He HanpasnseTcs.

3.1.1.3. baHk npoBepsieT BBeAeHHbIn KnneHtom B CBlMaih OgHOpa30BbI Naposb:

3.1.1.4. B cny4yae nonoXuTenbHOro pesynbtata npoBepkun OpHopasoBoro napons, Cornacue
CBlNaii cumnTaeTca NpeaoCcTaB/IEHHbIM.

3.1.1.5. B cnyyae oTpuuaTtenbHoro pesynbtata nposepkn OpHopasoBoro napons, Cornacue
CBblNai cumMTaeTca He NnpeacTaBAEHHbIM.

3.1.2. B Cbllain Bblbupaer baHk wn3 cnucka baHKoB, noaknwuyeHHbIx K CbBlManm (c
ncnonb3oBaHMeM yepes Cuctemy):

3.1.2.1. KnueHT Bbibunpaet baHk ans npmBasku CyeTa M OCyLLECTBSET aBTOMaTUYECKUA Nepexoa
B Cucremy:

3.1.2.2. KnneHT aBTopusyetcs B Cnucreme B cooTBeTCTBUK C Mn.3. MNpunoxeHmna N° 4 HacToswero
JoroBopa;

3.1.2.3. B cnyyae ycnewHon aBTtopusaumm KnumeHT BbibupaeT CueT M noarBepxaaet Bbibop,
Cornacue CBIMan cuntaeTcs npenocTaBieHHbIM C MOMEHTa noATBepxaeHus Boibopa Cuyera.

3.1.2.4. B cny4yae HeycCnewHoOW aBTopu3auum/He noaTBepxaeHuss Bbibopa Cueta B Cucreme
Cornacue CBlMan cuntaeTcsa He NMpeaoCcTaB/IEHHbIM.

3.2. 3anpoc Cblan Ha npegocTtaBneHue Cornacmsa CblMan HanpaBnisieTcs OTAENbHO Ha KaXAbli
CueT, KoTOpbIN KnneHT npuesasbiBaeT kK CblMai.

4. NOPAAOK CO3AAHMSA, NEPEAAYMN N OBPABOTKWU PACMOPSI)XXEHUIN CBMbaii

4.1. Cornacne Cblain npepoctaBnsetr KnveHTy BO3MOXHOCTb coBepwaTtb Onepauun,
poctynHole B CBIMak, B TOM u4ucne COCTaBnsATb, YAOCTOBepsATb W nepepaBatb B baHk
pacnopsixeHusa CBlMan, npu ycnoBum Haanexauwero wmucnonb3oBaHusa CBIMan n MobunbHoro
YCTpONCTBa, C ydeTtoM dyHKkunoHanbHocTtu CBlMaii, TpeboBaHUN 3akoHoAaTeNbCTBA Poccuinckom
denepaunmn, HopMaTUBHbIX akToB baHka Poccuu.

4.2. PacnopsihxeHne CBIlMan pomkHO 6bITb  cdhopMMpoBaHO B OAHOM w3  dopMaToB,
onpegeneHHbix CUCTEMON.

4.3. PacnopsixeHue Cblan, nmetowee dopmaT, He OTBEYAKOLWMA YCTAHOB/IEHHbBIM NMPpaBuiam, He
paccMaTpuBaeTcs.

4.4. PacnopsixeHue CblMNan, cdhopMmupoBaHHoe B Cblain, nmeeT paBHY IOpUAMNYECKYD CUNY C
AOKYMEHTaMn Ha 6yMaxkHOM HocuTene, CO6CTBEHHOPYYHO MoAMMCaHHbIMU KNMEHTOM, U BReYyeT
NnpeaycMOTPEHHbIE A/ AaHHOro AOKYMEHTa NMpaBoBble NMOCneACTBUS.

4.5. baHk npu nonydyeHunm PacnopsxeHna CbBlMNan ocywecTBnsieT MpoBepKYy MOAJMHHOCTH
PacnopsixxeHuns CBlNaii, koTopas BkIO4YaeT B cebs:

- NoATBepXXAeHMe AoCToBepHOCTM PacnopsaxeHuns CBlMai;
- npoBepky PacnopsaxeHunsa CBlMait Ha COOTBETCTBME YCTAHOB/IEHHOMY AN HEro dopMarty;
- nposepky Hanuums Cornacusa CBlMait gna cueTa cnucaHus.

4.6. B cny4yae nonoXxuTesnbHOro pesynbtata npoBepku PacnopsxeHne CBMai npuHuMaeTcs K
MCNOJIHEHUIO N NOANEXUT AanbHenwen obpaboTke, a baHk yBegomnseT KnveHTa 0 BbIMOSHEHUN
PacnopsikeHunsa CblMan nyTeM HanpaBneHns COOTBETCTBYOLWEro MHGOPMaLMOHHOIo coobLieHns B
CbMan.

4.7. B cnyvyae oTpuuaTenbHOro pesynbTaTa NpoBepku PacnopsixeHue CBIlMali He npuMHMMaeTcs
K mncnosnHeHunto, a baHk yBepomnsaer KnueHta 06 oTkase B ob6pabotke PacnopskeHus CblMan

nyTeM HanpasfeHUs COOTBETCTBYOLWEro MHpopMaunoHHoOro coobweHus s CblMan.
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5. XPAHEHUE N YYET 3JIEKTPOHHbIX JOKYMEHTOB

5.1. Bce 3/[], yuyTeHHble B CucTteMe, XpaHATCAa BaHKOM B TeueHMe CPOKOB, NMpeayCMOTPEHHbIX
OENCTBYOWNM 3aKoHoaaTenbCcTBOM Poccuinckon ®depepaumm v HOpMaTuUBHbIMKM akTamum bBaHka
Poccum ana cooTBeTCTBYOLWMX BUAOB LOKYMEHTOB.

5.2. 3[ xpaHsATCs B 3/IEKTPOHHOM BuAE B apxmBax O wauv B BuAe Konui O Ha GyMaKHbIX
HOCUTeNsAX, ecnm 3To NpeayCMOTPEHO BHYTPEHHUMW HOPMAaTUBHbLIMK AOKYMeHTaMn baHka.

5.3. TMpwu xpaHeHunn 31 obecneumBaeTcs npussadka (CMHXpoHM3aumns) 3 n COOTBETCTBYOLWNX
NornHa, NMapons n ACIN KnueHTta ansa yperyinmpoBaHuUsa BO3MOXHbIX pasHoriacui mexay baHkom
U KNnMeHToM B OTHOLWEHUN nepefaHHbix 3.

5.4. Apxuebl 3[ 3awuuweHbl OT HECAaHKUMOHMPOBAHHOroO JAOCTyrna W npeaHaMepeHHOro
YHUUTOXEHNSA U/NAN NCKAXKEHUS.

6. NMPABA N OBA3AHHOCTU CTOPOH

6.1. CropoHbl [orosopa npu obmeHe 31 c wucrnonb3oBaHuem Cbllan pyKOBOACTBYHOTCS
AEeNCTBYOLWNM 3aKOHOAATeNbCTBOM Poccuiickoi ®eaepaumm, B TOM YMCNE HOPMATUBHBIMW aKTaMu
LB PO, loroBOpOM 1 HACTOSLWMMMN YCITOBUSIMMU.

6.2. CTopoHbl 0643ylOTCA He pa3rfiawaTb TpPeTbeN CTOPOHE (3@ MCKAKYEHUEM Clly4daes,
nMpeaycMOTpPEHHbIX AEMWCTBYIOLWMM 3akoHoaaTenbCTBOM Poccuiickonn ®deagepaummn) crnocobbl
3aWmnTbl MHDOPMaUKnmM, peanmsoBaHHbie B CUCTEME, NCMOIb3YEMOW MO HACTOSLWMM YCNOBUAM, a
Takxe nobble KOHdMAeHUMANbHble AaHHble, CTaBlwMe wn3BeCTHbiIMM CTOopoHaM B npouecce
MCNOMTHEHUSA HACTOSLWMX YCNOBUNA.

6.3. Kaxaas n3 CtopoH 06s3yeTcs HemeaneHHo MHdopMmmnposaTb Apyryto CTopoHy o060 Bcex
cnyyasx KomnpometauMm aBTOPM3aLMOHHBLIX AAHHbIX, @ TakKXe O MOBPEeXAEHMUSIX MporpamMmMHO-
TeXHUYECKMX cpeacTB 06paboTkun, XpaHeHUsl nepenaumn d/[.

6.4. baHk obsa3syeTcAa:

6.4.1. [Mpu nonyyeHunn ot KnueHta yBeaoMneHmns o Komnpometaumm aBTopm3aLMOHHbIX AaHHbIX
npekpaTtuTb gencreue Cornacmsa CblMai.

6.4.2. TlNpuHuMaTb OT KnueHTa Hagnexawmm o06pa3oM odOpMNEHHbIE M NepedaHHbie C
ucrnonb3oBaHmeM CBlMan 31 B COOTBETCTBMM C AENCTBYIOWMM 3aKOHOAATENLCTBOM POCCUMIACKON
denepauunu, B TOM 4mcae HopMaTMBHbIMK akTamMu LUB PO, [loroBOpoM 1 HACTOSALWMMN YCNOBUSMMU.

6.4.3. OcyuwectBnate Onepaumn no CuyeTy Ha oOcHoBaHuM [ KnueHTa, NOCTYNUBLUMX C
ucrnonb3oBaHmeM CBl1ali U COOTBETCTBYHOLWMX TpebOBAHUAM HaCTOAWMX YcnoBui m [orosopa,
KpPYr/flIOCYyTOYHO B TeUYEeHUE TeKyLero KaneHgapHoro aHs.

6.5. bBaHK mMeeT npaBo:
6.5.1. TlpuocTtaHoOBUTb Unn npekpaTuTb gencreme Cornacmsa Cbllait:

6.5.1.1. No nHuymaTtmee baHka B Ntoboe BpeMsl, B TOM 4YMC/ie B C/ly4yae HapylweHus KnueHTtom
nopsigka wucnonb3oBaHus CBMahi  vMAKM  BO3HWMKHOBEHWMS pUCKA HeCaHKLMOHWUPOBAHHOIO
ncnonb3oBaHus ICM «CbMan».

6.5.1.2. Mo wHuumatmee CblMai, B cnydyae nonydyeHms baHkom oT Cbllan cBegeHnit o
KOMMpOMEeTauMn uian nogo3peHmnn B komnpometaumm CblMai.

6.5.1.3. B uHbIX cnyyasx, NpeaycMOTpPeHHbIX 3akKoHoaaTenbCTBOM Poccuickonn depepauun,
HOpMaTMBHbLIMM akTaMmn baHka Poccun, [loroBopoM n npasuiaMmu baHka.

6.5.2. He npuHuMMaTb K wucnonHeHuto 31, odOpMNEHHble C HapylweHueMm TpeboBaHUi
3aKoHoaaTenbcTBa Poccuinckon degepaumm, HopMaTUBHbIX akToB LB PO, HacToawmx YcnoBum u
Jorosopa.

6.5.3. OrtkasaTb B BbiNosiHeHMU D[] KnueHTa, ecnun nposepka 2/[, npoBeneHHas BaHkoMm npu
nonyyeHnn [ B COOTBETCTBMWU C KPUTEPUSMU, YCTAHOBNEHHbIMM BaHKOM, AaeT oTpuuaTenbHbIn
pe3ysbTaT, @ TakXe Npu OTCYTCTBUM/HE[0CTAaTOYHOCTN AEHEXHbIX cpeacTs Ha Cuete KnuneHTa, B
TOM 4ncne ansa ynnaTbl KOMMCCMOHHOIO BO3Harpa)xaeHms baHky cornacHo Tapudam.

6.5.4. OdopMnATb 6yMaxKkHble KONMUK NPUHATBLIX D[ KNrMeHTa ¢ COXpaHEHMEM BCEX PEKBU3UTOB
3[0 v 3aBepsATb UX B COOTBETCTBUM C BHYTPEHHUMM AOKYMeHTaMKn BaHka.
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6.5.5. 3anpawwuBatb y KnueHTa HeobxoaumMble [OKYMEHTbl W MHYIO WHPOpPMaUUKO B
COOTBETCTBUM C 3aKoHOAATENbCTBOM Poccuinckon degepaumu.

6.5.6. YcraHaBnmBaTb  OrpaHu4yeHus no CyMMe nepesoaa OEHEeXHbIX CpencTs,
OCyLEeCcTBASIEMOro C ncnosnb3osaHnem CbIMan.

6.6. KnueHTt 0b6sa3yercn:
6.6.1. CobnwogaTtb ycnosus goctyna k CblMan.

6.6.2. ObecneunTb Hagnexauiee XpaHeHue JlormHa, lMapons v NpoYynmx aBTOPM3ALMOHHBIX
AAHHbIX, HE AOMYCKaTb UX KOMMPOBAHMS UM KOMMpPOMETaLWN.

6.6.3. Hanpasnsatb baHky PacnopsixeHusa CBlMan Ha npoBeaeHne onepaunii no CUeTy TOLKO B
npegenax ocraTtka AeHeXHbiXx cpeacTs Ha Cuyete € ydyeToMm nnaTtbl baHky 3a ycnyrmn. B cnyuae
ecnn Cyet saBngetcs TeKywWwMM CYETOM, OTKPbITbIM A4S COBeplieHus onepauuni no Kaprtam -
HanpaensTb baHky Pacnopsikenuss CBlMan Ha npoBegeHue onepaunii No TeKyleMy cyeTy B
npegenax PacuyeTtHoro nummnta no Kapre.

6.6.4. OnnaumeaTb ycnyrn baHka B cooTBeTCcTBMM C Tapudamm.

6.6.5. TlpepocraBnatb baHky HeobxoaMMble AOKYMEHTbI U MHYIO MHDOPMaLMIO B COOTBETCTBUU
C AENCTBYIOLWMM 3aKOHOAATeNbCTBOM Poccuinckoinn degepauymu.

6.7. KnueHT nMmeet npaso:

6.7.1. B nopsaake, onpeaeneHHoM Hactosiwmmm Ycnosmsaimm yepes Cbllain nepepgaBaTtb BaHKy

24.

6.7.2. Ort3biBaTb Cornacus CbMai npn obpaweHnn B baHk (B Odunc o6cnykmBaHms IMUYHO UK
rno tenedoHy B KoHTakT-LleHTp BaHka)/CblMan.

6.7.3. KnueHT He BNpaBe coBepliaTb AENCTBUSA, HanpaBlieHHbIE Ha:

. Mcnosib3oBaHne MMerLnxcsa TEXHUYECKUNX n nporpamMMHbIX cpeacTe ansa
HeCaHKLUMOHMPOBAHHOIO MPOHUKHOBEHUS B IOKanbHble CeTU BbaHKa;

) nobble apyrve AeNCTBUS, HanpaB/ieHHble Ha HEeCAHKUWMOHMPOBAHHOE MoJslydeHne Wuau
MCnoab3oBaHWe NHdOopMaUnm, a TakxKe cosgatolme NpeanocbisIK1 418 HEMpPaBoOMEpPHOro AoCTyna
K CepBepy baHka.

7. CTOMMOCTDb YCNYI " NOPAAOK PACHETOB

7.1. TMnaTta 3a obcnyxuBaHne KnneHTta no HactosawmM YcnoBusam BamMaeTcs baHkom B paamepe
M nopsiake, yCTaHOBAEHHbIMM TapudaMn, NyTeM CNMcaHnsa AeHexXHbIX cpeacTs co CyeTa KnueHTa,
no KoTopoMmy 6blna coBeplieHa onepaumst Ha ocHoBaHuMK PacnopsixeHus CBlMNain, Ha OCHOBaHMMK
3apaHee fgaHHoro KnueHToM akuenta. [llpu HegocTtaToO4yHOCTM cpeacTB Ha CuyeTe nnata 3a
obcnyxmneaHne KnneHta MoxeT 6biTb cnmMcaHa baHKoOM € MHbIX CuyeToB, OTKPbITbIX B BaHke, C
yyeToM Bupaa CyeToB, HA OCHOBaHWM 3apaHee paHHoro KnmeHToM akuenTta W COCTaB/IEHHbIX
BaHKOM pacueTHbIX (MAaTeXHbIX) AOKYMEHTOB.

8. OTBETCTBEHHOCTb CTOPOH

8.1. 3a HeucnosHeHwe WM HeHagnexaiwlee WCNosiHeHNe o06£53aTeNbCTB MO  HACTOSALWMUM
YcnoBusiM CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYHOLWNM 3aKOHOAATEIbCTBOM
Poccuinckon depnepaunm n [1oroBopom.

8.2. bBaHK He HeceT OTBETCTBEHHOCTM 3a MOCNEACTBMA onepauuu, chopmmpoBaHHon B CBIMait
Ha OCHOBaHWMK Haanexalwmm o6pa3oM odopMeHHOro KnneHtom 3, NpU3HaHHOMO AOCTOBEPHbIM
N NMPUHATOro BaHKOM K UCMOMTHEHUIO.

8.3. baHK HeceT OTBETCTBEHHOCTb 3a HecobnoaeHMe CpPOKOB MNpoBeAeHWs onepauuii Ha
oCHoBaHun 3 KnueHTa, Hagnexawmnm obpasom oOpMIIEHHbIX U CBOEBPEMEHHO NepefaHHbIX C
ncnonb3osaHneMm CBlMNa B COOTBETCTBMM C AENCTBYHOLWMM 3aKOHOAATeENbCTBOM Poccuinckon
Qdepepauunn.

8.4. bBaHK He HeceT OTBETCTBEHHOCTU 3@ He npefocTaBneHue KnmeHty TexHuyeckoro goctyna,
€C/IN 3TO BbI3BaHO 06CTOSATENLCTBAMW, HE 3aBUCALLMMUK OT baHka.
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8.5. bBaHK He HeceT OTBEeTCTBEHHOCTU 3a COCTOSHME UCMNOoMb3yeMbIX KIMEHTOM TEXHUYECKUX U
MpOrpaMmMHbIX CpeacTB, MO KOTOpPbIM npoucxoauT B3aumMogencreme KnumeHta ¢ Cucrtemon um C
CblNsi, a Takxe 3a X NHPOpMaUNOHHYO 6€30MacHOCTb.

8.6. baHKk He HeceT OTBETCTBEHHOCTM 3a YyO6bITKKM, BO3HMKWMKME Yy KnumeHTa B pe3ynbTaTte
COBEpLUEHNsS TPETbMMK Nnuamm onepaumii no Cuyetam Knmenrta B CblMal 40 MOMeHTa Nony4vyeHus
BaHkoM yBegomneHus ot KnneHta o KoMnpoMmeTaumMn aBTOPU3aLMOHHbIX AAHHbIX.

8.7. CTopoOHbl 0cBO6OXAATCA OT OTBETCTBEHHOCTM 3@ YAaCTUYHOE WU MOSIHOE HEUCMOJSIHEHWE
obssaTtenbctB no [orosopy, €CcnM 3TO HEWUCMNOSIHEHWE SBWIOCb CneacTBMEM 06CTOATENbCTB,
onpegensiembix [paxaaHCKkuMM kogekcoMm Poccuiickon depepaumm  Kak obcTosATENbCTBA
Henpeogonumon cunbl (dopc-maxop). MNMpu BO3HUKHOBEHUM OOBCTOATENBCTB HEMPEOAOSIMMOM
cunbl CTopoHa po/kHa B TedeHme 3 (Tpex) paboumx p[gHen B MNUCbMEHHOW dopmMme
nponHdopMmpoBaTb Apyryto CTOPOHY O HEBO3MOXHOCTU MUCMOSIHEHMS 06583aTenbCTB.

9. CPOK JENCTBUA N NOPSAAOK PACTOP)XEHUSA YC/TOBUW

9.1. HacTosawwue Ycnosus BCTynatoT B cuny ana KnmeHTa ¢ gaTtbl NpMcoeamHeHns K HUM KnmeHTa
M OENCTBYIOT B TeYEHMe HeomnpeaesieHHoro cpoka.

9.2. Hacrosuwwme YcnoBus npekpalwlaloT CBOe AelcTBue ansa KnneHTta B cneayrowmx cnydasax:
9.2.1. [pwu 3akpbiTn Bcex CyeTtoB KnneHta B baHke.

9.2.2. Mpwu oTt3biBe KnneHtom Cornacusa CblMsin B CBMan.
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Mpuno>xeHne N2 8
Kk [loroBopy 6aHKOBCKOro o6cny>xxmBaHums
dusmnyeckux nuy B AO AKb «HOBUKOMBAHK»

YcnoBusa nepepaydmn B apeHAy MHAMBUAYaNnbHOro 6aHKOBCKOro ceda (auemkn)

1. OBLIME NMNOJIOXKEHUNA
1.1. Hactoswme YcnoBus nepesaym B apeHay wHamsuayasnbHoro 6aHkoBckoro cerda
(auerikn) (manee - YcnoBusa) SABNAKTCA HeOTbeMJIEMOWM 4acTbio [oroBopa W onpenensioT
yCNoBUS 1 MOpaAoK npeaocTtaeBneHns KnneHtam B apeHay MHAMBUAYaNbHbIX 6aHKOBCKNX ceindoB,
a TaKXe peryavpyroT OTHOWEHUS, BO3HMKAOLWME B CBA3U C 3TUM Mexay CTopoHamu.

1.2. YcnoBusa sBASOTCA COCTAaBHOM 4acTbio 3akitodaemoro KnmeHToM ¢ BaHKOM, Xenawwum
apeHpoBaTb B baHke nHameBmayanbHbll 6aHkoBCcKUM cend (aanee - UBC), JorosBopa apeHAabl
nHansmayanbHoro 6aHkoBckoro cernda wan [orosopa apeHabl MHAMBUAYaANbHOro 6aHKOBCKOIro
ceridba c ocobbiMm ycnoBussMM A0OCTynNa, KOTOPbIA BK/AKOYAEeT B cebs HacToswme YCIoBus U
3aasneHne o6 apeHae uvHAMBMAyanbHoro 6aHkoBckoro cernda wnmn 3asBneHuss o6 apeHae
nHamBuayanbHoro 6aHkoBckoro cerda ¢ 0cobbiMM YCNOBUSMM MONb30BAHMNSA COOTBETCTBEHHO.

1.3. 3aknwyeHne Knnentom [JoroBopa apeHabl MHAMBMAyanbHOro 6aHKoBCKOro cenda nnm
JloroBopa apeHAbl MHAMBUAYanbHOro 6aHKOBCKOro cenda C 0CcobbiMM yCIOBMSMM A0CTyNa
OCYLLECTBNSIETCSA B COOTBETCTBUM CO CT.428 'K PO nytem noanuncanma KnneHTtom 3asBrieHus ob
apeHae vHaAmBMayanbHOro 6aHKoBCKOro cenda wnu 3asBneHuss 06 apeHae MHAMBUAYANbHOIO
6aHkoBckoro cerida ¢ 0cobbiMM YCNOBMSAMM MOJIb30BAaHMSA COOTBETCTBEHHO M MPUCOEANHEHUS K
HacTosiwmm Ycnoeusam. ®opMa 3asaBNeHUIn 1 YcnoBusa onpeaensitotca baHkom.

1.4. TNoanuncaHmem 3asaBneHmss o6 apeHae wHAMBMAYaA/IbHOrO 6GaHKOBCKOro cenda wnm
3aaBneHns o6 apeHae uHAMBMAYaNbHOro 6aHKOBCKOro cenda € 0CobbiMM  YCNOBUAMMU
nonb3oBaHna KnueHT noatBepxaaeT ¢akT CBOEro 03HaKOMJIEHMS M COrflacMsi C HacToSILWUMU
Ycnosusmu, dpakTt Bonensbsasnenms KnmeHta Ha apeHay mHAMBMAYyanbHOro 6aHKoOBCKOro cenda
M NPUHUMAET Ha cebsi obsi3aTenbCTBa WMCMOJIHATL B MOJIHOM ob6beMe TpeboBaHMS HACTOSALWLMX
Ycnosui.

1.5. Ycnyra nepepaun B apeHAy nHamBuayanbHoro 6aHKoOBCKOro cenda (a4ernkun) cumTtaeTtcs
OKa3aHHoi baHkoM B AeHb Bblgaum KnueHnTty kntoda ot MBC ¢ noanucaHmem AKTa npuema-
nepegayn MHAMBMAyanbHOro 6aHkoBckoro cenda m kawdva baHkoM ApeHpaTtopy (manee — AKT
npuema - nepegauun) (Hadano TeyeHus cpoka nosnb3oBaHusa UBC).

1.6. baHkK u3BewaeT KnneHToB 0 AencTByOWMX B baHke YcnoBusax n Tapudax baHka nyTtem
pa3MelleHnst COOTBETCTBYOLWEN NHMOPMaLMKM Ha CTeHAaxX B ONepauMoOHHbIX 3asax KINEHTCKOro
obcnyxmnBaHua baHka, Ha odwuumanbHOM WHTepHeT-cahTe baHka www.novikom.ru, u4epes
CUCTEMY ANCTAHUMOHHOIO 6aHKOBCKOro obcnyxuBaHus (Npu HanMumu), MHbIMM cnocobamu,
no3BonAloWMMK KnneHtam nonyuntb MHOOpMaLKUIO N yCTAaHOBUTb, UTO OHa McxoamT oT baHka.

1.7. O6cnyxuBaHue ApeHaaTtopa u/vnu ero [lNpeacrtaBuTens nNpu Mx NUYHOM siBKe B baHk
NpoOu3BOAUTCS MNpU MpenbsBNeHUN UMW  LOEeNCTBUTENbHOro AOKYMEHTa, YyAOCTOBEepsowero
JIMYHOCTb, B COOTBETCTBMM C 3aKoHOZaTeNbCTBOM Poccuiickon ®depepaumm M Hagnexawmm
obpa3oM odOpMNEeHHOro AOoKyMeHTa, noATBepXxaatowero nonHomoums [peacraButens.
NHocTpaHHble rpa)kaaHe n nuua 6e3 rpa)kaaHcTBa AOMNOSHUTENBHO NPeAoCTaBNAT AOKYMEHT,
noaTeepXaarLwnii npaso npebbiBaHMUS MHOCTPAHHOMO rpaxkaaHuMHa uau nuvua 6e3 rpaxkaaHcTea
Ha TeppuTopun Poccuickon depgepaunm.

1.8. Moanucavmem 3asBneHns o6 apeHge WBC KnueHT noaTBeEpXAaeT, 4YTO Ha Agarty
3aK/Il0YeHns 4OroBopa apeHabl MHAMBMAYyanbHOro 6aHKOBCKOro cenda mnm Aorosopa apeHabl
nHamBuayanbHoro 6aHKoBCKOro cenda c ocobbiMm ycnoBmaMm goctyna npeaocraBun baHky Bce
HeobxoaAuMble AOKYMEHTbl M AOCTOBEpHble cBeAeHuMs (B TOM 4uCne, HO He OrpaHM4YuMBasiCb,
aHkeTbl KnueHnTta, npeacTtasutens KnueHTa, Bbirogonpuobpetatens, 6eHeduumapHoro
Bnagenbua no dopMam, yTBep>XAeHHbIM BbaHKOM) B uensx ucrnosHeHms baHkom TpeboBaHui
3akoHa N? 115-03.

[Jorosop 6aHKoBCKOro ob6cnyxunsanua dusmnyeckux nmy B AO AKB «HOBUKOMBAHK»


http://www.novikom.ru/

72

2. TEPMWHbLI N ONPEAEJIEHUNA
ApeHpgaTtop - KnuveHT, 3akawouumBwuMin Cc baHkoM [loroBop apeHAbl WHAMBMAYAJIbHOIMO
6aHkoBckoro cenda wnu [oroBop apeHabl nHamBuAayanbHoro 6aHkoBckoro cenda c ocobbiMu
YCNOBUAMMU.
[JoBEepeHHOCTb - MNUWCbMEHHOE YMOJIHOMOYMEe, BblaaBaeMoe ApeHAaToOpOM ApYyroMmy nuuy
(MpeacraBuTtento) Ans npeacTtaBUMTeNbCTBa nepen TpeTbMMM AvLAMUM, B TOM 4ucne - nepeg
BaHkoM no [loroBopy apeHAbl MHAMBMAYANbHOroO 6aHKOBCKOro ceinda, KOTopoe MOXET 6biThb
oopMneHo u noanucaHo ApeHAaTOpoM HenocpeacTBeHHO B baHke no ¢opme baHka nubo
YAOCTOBEPEHO B HOTapumanbHOM nopsaake, nubo B nopsake, NpUpaBHEHHOM K HOTapuanbHOMY
YLOCTOBEPEHUIO B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuinckon deaepavnmn.
OoroBop apeHAabl — [AOr0BOp apeHAbl WHAWBUAYanbHOro 6aHKOBCKOro cenda, 3akadeHHbIN
Mexay baHkoMm n ApeHaaTopoM.
Oorosop apeHAbl C 0CO6bIMU YCNOBUAMM — [10r0OBOp apeHabl MHAMBUAYanbHOro 6aHKOBCKOro
cerida, 3aKNOUEHHbIN Mexay BaHKOM 1 HeCcKoNbKMMKU ApeHaaTopamu.
Oorosop apeHgbl MWUBC - [oroBop apeHabl wuHAuBMAyanbHOro 6aHkoBckoro celida,
3aK/oYeHHbI Mexay BbaHkoM u ApeHaaTopoMm; [loroBop apeHAbl MHANBUAYANbHOro 6aHKOBCKOro
cerida, 3aKNOUEHHbIN Mexay BaHKOM 1 HeCcKoNbKMMKU ApeHaaTopamu.
OononHutenbHbli odUC - BHYTPeHHee CTPYyKTypHoe noapasgeneHne baHka/dunnana,
pacnosioXeHHoe BHe MecTa HaxoxaeHus baHka/dunvana v ocyllecTeBasowee OT ero MMeHU
BaHka 6aHKOBCKMe onepauuun, nepevyeHb KOTOPbIX YCTAaHOBAEH HOPMATUMBHbIMKM akTaMu BaHka
Poccuun, B pamkax reHepanbHon nuueH3un baHka Poccuu, BblaaHHOM BaHKy.
3asBneHue 06 apeHae (Takke - 3aaBneHue o6 apeHge UBC) - nognuceisaemoe KnneHTtom
no ¢opme baHka 3asasBneHne 06 apeHae MHAMBUAYANbHOIO 6aHKOBCKOro cenda nau sassieHue
06 apeHae wHAMBUMAYyalbHOro 6aHKOBCKOro cenda C 0cobbiMWU YCNOBUSIMM, HaA OCHOBAHMUMU
KOTOpOro 3aknto4daercsa [1oroBop apeHasbl.
UHanBuAayanbHblii 6aHKOBCKUI celd (Takdke - UBC) — NpoHYMEpOBaHHbIM MeTanIM4yecKkuii
AWK (ayerka/cendosbii 6n10K) ana nepepaydn KnueHTam B apeHAy C Lefblo MNOMeleHus
ApeHgatopoM B UBC npeaMeToB BNOXEHUA (JIMUHLIX Bellen, AOKYMEHTOB WU APYrnx npeaMeToB
BNOXEHUSA), Haxoasawmnca B XpaHunuwe ueHHocte bBbaHka, o60pyAoBaHHbIM 3aMKaMu,
OTKPbIBAKOLWMMUCA OAHOBPEMEHHO MPU UCMOJSIb30BAHNUN ABYX MEXaHUYECKUX KIHOYEN: OAMH KoY
- MacTep-kawd, pasbnokumpyet\bnokupyeTr, BTOPOM KU — OCHOBHOM KAO4Y OT cenda
OTKpblBaeT\3aKpbIBAET 3aMOK.
Kaccerta - nepeHOCHON MHAMBUAYaNbHbIN KOHTENHep, noMelaembln B UBC ang BNoXeHUs B Hero
ApeHAaTopoM NMpeaMEeTOB BIOXKEHUS, U KOTOPbIA HE OTKPbIBAETCS U HE 3aKpblBAETCA KOYaMM.
OTBeTCTBEeHHbIN paboTHUK - paboTHMK bBaHka, Ha KOTOPOro BO3/OXEHbl GYHKUUM MO
npegocrasneHuto B apeHay MBC ApeHaaTtopaM, a Takxe no oopMAEeHMIO onepaLmin, CBA3aHHbIX
C npegocTtasneHnem B apeHay UBC, dopMmmpoBaHuto, BeaeHuto U nepegade B Apxme baHka aocbe
ApeHpaTopa.
MponoHraumsa - npoaneHve cpoka apeHabl MBC Ha HOBbIN CPOK MO UCTEYEHUU OnjlavYeHHOoro
CpoKa apeHAbl NyTeM 3akntoyeHns JonoaHUTENBHOro cornaweHnsa K Jjorosopy apeHabl/Jorosopy
apeHabl C 0CObbIMU YCTOBUAMMU.
XpaHunuwe ueHHocTter (XpaHunuuwe) - crneumanbHo 06opyAoBaHHOE B COOTBETCTBUMU C
TpeboBaHMsAMN 6€30NaCHOCTU 3aKpbITOE OXpaHsaeMoe noMelleHne baHka, B KOTOPOM yCTaHOB/EHbI
nHaMBUAYanbHble 6aHKOBCKUE cendbl.
dunuan - obocobneHHoe noapasgeneHne baHka, pacnosioXXeHHoe BHE MecTa ero HaxXoXAeHus n
ocyllecTBagOlWEe OT ero MMeHM BCe WM 4acTb HGaHKOBCKMX onepauuni, npeaycMOTpPeHHbIX
nvueHsunen baHka Poccuu, BblaaHHOM BaHky.
dopc - MaXKOpHble o6cToATeNnbCTBaA — YpE3BblYaHbIE N HENpeaOoTBpaTUMble 06CTOATENbLCTBA,
Aenarwolme HeBO3MOXHbIM Haanexallee ncnonHeHne obasatenbCcTea.

3. 3AKJIFOMEHUE AOINOBOPA APEHAbI UBC

3.1. [Ona 3aknwodeHusa [Jorosopa apeHabl KnueHT wunu ero [lNpeacrtaBuTesnb 3anosiHAET u
nognuceiBaeT B opuce baHka 3assneHne 06 apeHae B ABYX 3K3eMMisgpax. B cnydae 3akniodeHus
Jorosopa apeHAbl ¢ 0cobbiMM yCNOBUSAMUM AOCTYyMNa 3anonHsaeTcs 3asBneHme ob apeHae B Tpex
nnun B 60sblIEM KONIMYECTBE IK3EMMJISAPOB C YYEeTOM KosinyecTsa ApeH4aTopoB.

3.2. B 3agsneHunm o6 apeHae ykasbiBaeTca pasmep WBC, coaepxawuinca B TapudHOM
cbopHuke, n Homep UBC, KoTopbin KnneHT cobupaeTca apeHaoBaTb, CyMMa apeHAHOW naaThl 3a
NBC, cpok apeHAbl M WHble YCNnoBWUA apeHabl (AaTbl U AOCTYN B COOTBETCTBUM C 0OCOBbIMU
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YCNOBUSIMU MOMb30BaHUS U Apyrue).

3.3. baHK npuHUMaeT peweHne o 3akndveHun ¢ KnmeHtom [orosopa apeHabl MBC Tonbko
nocne npoeeaeHns baHkom WaeHTudwunkaumm KnueHTta u MNpeacraButens.

3.4. [OoroBopbl apeHabl MBC 3akntoyatoTca ¢ KnMeHTaMu, AOCTUTLIMMKW COBeEpLUEHHONeTnsA 2,
OT nuua HecoBeplueHHoONeTHero KnmeHTta MOryT BbICTyNnaTb €ro 3aKOHHble npeacTaBUTeNn B
COOTBETCTBMU C TpeboBaHmaMM cTaTbn 26, 28 MK PO.

3.5. Tlocne paccmoTpeHuns 3assBneHus o6 apeHae wn wungeHtTudukaummn KnmeHta u
MpeactaButens baHkK NpuHMMaeT peweHue O 3akstodeHnm [orosopa apeHabl UBC nubo 06
O0TKase B UX 3aK/IlOYEHUN MO OCHOBAHMAM, NMpenyCcMOTPEHHbIM 3aKOHOAATENbCTBOM POCCHMINCKOMN
®depepaunn.

3.6. BblgaHHbIt  KnueHTy/lpeactaButento 3k3emnnap 3asBneHns o6 apeHae WBC,
coAepXxalwmin HoMep, pa3Mmep, MecToHaxoxXxzaeHune, cpok apeHabl MBC, c oTmeTkoln BaHka o ero
akuenTe aBnsetrca noaresepxaeHnem dakta 3aknwuyeHus baHkoM ¢ ApeHgaTopom [lorosopa
apeHabl/[JoroBopa apeHabl C 0CO6bIMU YCNOBUSAMM.

3.7. TpepoctasneHune B apeHay NBC ocyllecTBnseTcs Ha OCHOBaHUM 3aKao4YeHHoro Jlorosopa
apeHabl NBC.

4. NPEOAMET AOIroBOPA

4.1. baHK npegocTaBnser ApeHaaTopy BO BpeMeHHoe nosnb3oBaHue (apeHay) WBC,
yKa3aHHbIin B 3asBneHumn o6 apeHpe. 3a npepocrtaBnenme B apeHay WBC, a Takxe 3a
oKasblBaeMble BbaHKOM pononHuTenbHble ycnyrn npu apeHae WBC baHk B3MMaeT nnaTty B
cooTBeTcTBMM C Tapudamm baHka. MNoannucaHmem 3asaBneHns Ha apeHay KnmeHT noaTBepxaaeT,
UYTO 03HAKOM/EH K cornaceH ¢ Tapundamu baHka.

4.2. WBC npepocTasnseTca ApeHAaTopy B NoAb30BaHMe No AKTY npuvema-nepegayvum C AaThl,
yKasaHHOW B 3asiBneHun o6 apeHae, nocne onnatbl ApeHAaTOpPOM apeHAHOW nnaTtbl U CyMMbl
obecrneunTenbHOro niatexa 3a OCHOBHOW KJtOu.

NBC cHabxeH CNOXHbIM 3aMKOM, OTKPbIBAEMbIM TONbKO OAHOBPEMEHHO [ABYMS K/to4aMu
(ocHoBHOM K04 U MacTep-knto4d). OCHOBHOW KAKOY OT 3aMKa nepepaetcs ApeHaaTopy no AKTy
npueMa-nepegaynm wn xpaHutca y ApeHpatopa (AybnukaT OCHOBHOro knw4da Yy baHka
OTCYTCTBYET), BTOpOM (6/10KMPYIOLWKMIA) MacTep-KNo4Y XpaHutca B baHke.

Mpu yTpaTe/nopye OCHOBHOIO KJtoya cyMMa obecneymTenbHOro njartexa 3a OCHOBHOW KJltou,
BHeceHHas ApeHAaTopoM, He BO3BpallaeTcs.

Mpwn 3akntodeHnn joroBopa apeHabl ¢ 0Co6bIMU YCAOBUAMKM cyMMa obecnedynTenbHOro naaTtexa
3a OCHOBHOW K/t0Y C ApeHAaTopOB He B3MMAETCH.

4.3. ApeHpaTtopy npegoctasnsetcsa MBC Ha cpok, onpeaeneHHbln JoroBopoM apeHabl UBC.
Cpok apeHabl MBC, cocTtasnswowmn meHee 30-Tn gHEN, CUUCNAETCA B AHAX, CpoK apeHabl BC,
coctasnsawowmun 6onee 30-Tn gHen, ncuncnaetca B Mecauax. lNMpu HeobxoanmocTu apeHabl NBC
Ha cpok 6onee OAHOro Mecsiua, HO MeHee Lesioro Yncna MecsileB CpoK apeHAbl UCUUCASETCS B
Mecsauax v AHSX.

5. NMOPAAOK PACHETOB U NPEQOCTABJIEHUA B APEHALY UBC

5.1. [Ons nonydeHuns B apeHay MBC ApeHaaTopy Heob6xoanMo:

5.1.1. B ageHb nognucaHus [loroBopa apeHabl MBC npomnssectn onsaTty CyMMbl apeHAHOW naTbl
aBaHCOM eAMHOBpPEMEHHO 3a BeCb CPOK apeHAbl, yKa3aHHbli B 3asaBneHun o6 apeHae, B
cooTBeTCcTBMU C Tapudamm baHka, AencTBYOWNM Ha AaTy 3aknatodveHus [Jorosopa apeHabl NBC.
Mpwn npoaneHnn cpoka apeHabl MBC onnaTta apeHabl MBC Ha HOBbIM CpOK MPOM3BOAUTCS MO

19 B ciyuae smancunanuu (c1. 27 TK P®), ¢ KIIMEHTOM paHee yKa3aHHOrO BO3pacTa
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Tapudam baHka, AENCTBYHOLWMM Ha AaTy 3aKA4YeHUs AOMNOAHUTENIbHOr0 CcornaleHusa K
Joroeopy apeHabl MBC. Mpu 3akntoyeHmnn [Jorosopa apeHabl C 0CobbIMM YCNOBUSIMU apEHAHYIO
nnaTy ynaaymeaeT oAMH U3 ApeHaaTopoB MO COorjlaweHunto mexay cobo.

5.1.2. B peHb noanucanusa [orosopa apeHabl MBC ynnaTtutb obecneynTenbHbIN MiaTex 3a
OCHOBHOW KN4 B cooTBeTCTBMM C Tapudamm B uenax obecnedeHns MCNOMHEHUS CNeayLWmx
obs3aTenbcTB ApeHagaTopa:

- BoO3BpaT baHKy ocHoBHOro knto4da npu sosepate NBC nocne npekpaweHns [jorosopa apeHabl
NBC;

- BO3MeweHuns pacxogoB baHka B cBsi3n ¢ 3aMeHoi 3aMka MBC n OCHOBHOrO K/ko4a, KOTopble
MOryT BO3HWKHYTb BCNeACTBME yTpaTbl MM MOBPEXAEHUS OCHOBHOro kaw4da ot MBC no BuHe
ApeHpaTtopa.

BaHK He HauyucnseT M He ynnavyumBaeT MpPoOLeHTbl Ha CyMMy obecneuyuTenbHOro njatexa 3a
OCHOBHOI KJTtOM.

5.1.3. B npucytctBum OTBeTCTBEHHOro paboTHMKa baHka JIMYHO yAOCTOBEPUTBLCS B TOM, 4TO
OCHOBHOW K04, KacceTa n 3amok oT MBC HaxoasaTca B WUCMPaBHOM COCTOSHMM M MOryT 6bITb
MCMOJ1b30BaHbl MO HAa3Ha4YeHUIo.

5.1.4. NMonyuuTtb No AKTy nNpmeMa-nepenadm oCHoBHOM katou oT NMBC 1M yaooCTOBEPUTLCS B TOM,
YyTO HOMEp Ha OCHOBHOM KJiloYe COOTBETCTByeT HOMepy WMBC, ykaszaHHOMYy B 3asiBneHum o6
apeHpe. lMpun 3aknyeHnn [loroBopa apeHabl C 0CObbIMM YCNOBUSIMU OCHOBHOWM kJtou oT UBC
rnonydaet ApeHgaTop, noanucaBwnin AKT npneMma-nepegadm baHkom ApeHpaTtopy.

5.2. ApeHgatop, 3aknwoumswuinn Lorosop apeHabl WMBC, BnpaBe npenocTtaBuUTb AOCTyn K
apengosaHHomy nM UBC ceoeMy lNpeactaBuUTento nyTem Bblgadvym 4oBepeHHOCTU NpeactasuTento.

JloBepeHHOCTb, 0pOpMIEHHAs U noagnucaHHas ApeHaaToOpOM HenocpeacTBeHHO B baHke
no ¢dopme baHka (C ykasaHueMm pekBum3nToB [orosopa apeHabl WMBC), a Takxe Kkonus
AOBEPEHHOCTUN, YAOCTOBEPEHHON B HOTapuaabHOM nopsake, nbo B nopsiake, NpMpaBHEHHOM K
HOTapuManbHOMY YAOCTOBEPEHUIDO B COOTBETCTBMM C 3aKoHoAaTenbCTBOM  Poccuiickomn
depepaumun, coaepxawas UCKIKOYUTENBHO nonHoMounsa lMNpencrasutend no Jorosopy apeHAbl
NBC, npunaraetca Kk 3asBneHuio o6 apeHae n xpaHutcsa B baHke.

OpurmnHan AoBepeHHOCTM, YAOCTOBEPEHHOW B HOTapuaabHOM nopsake, nnbo B nopsake,
MpMpaBHEHHOM K HOTapuasbHOMY YAOCTOBEPEHUID B COOTBETCTBUM C 3aKOHOAATEesIbCTBOM
Poccuinckont ®epgepaunm, coagepkallen Takxe nHble noaHoMoums MNpeacrasutens, HaxoauTcs y
lMpeacTtasutens.

JloBepeHHOCTb, cogepXallas nosHoMmouuna lNpeacrasutens Ha goctyn K UBC no [jorosopy
apeHabl C 0cobbIMM YCNOBUSMK, AO/MKHA 6bITb YAOCTOBEPEHA HOTapManbHO.

5.3. [Joctyn k NBC ApeHaaTopa OCYLLeCTBNSAeTcs nocne npeabsBneHns OTBETCTBEHHOMY
paboTHMKY AOKYMeHTa, yAOCTOBEpPSALWero JMYHOCTb ApeHaaTopa, U OCHOBHOro kitwo4a ot UBC.
Joctyn k WBC Tlpeacrasutens ocywecTtsnsieTtca nocne npeabsBneHns OTBETCTBEHHOMY
paboTHMKy poBepeHHoCcTM [lpeactasutens (B Cc/llydyae YyAOCTOBEPEHMS B HOTapuasbHOM
nopsiake), AOKyMeHTa, yAOCTOBepsitowero JIMYHOCTb MNpeacraButens, U OCHOBHOMO Kial4a oOT
NBC, a Takxe nocsie NpoBepkn AenCTBUTENbHOCTN A0BEePeHHOCTN OTBETCTBEHHbIM PaboTHNKOM
baHka. KpoMme npeabsBneHMs yKasaHHbIX AOKYMEHTOB AONyck ApeHAaTopoB K ceidam no
[loroBopy apeHabl C 0CO6bIMK YC/TOBUSIMW OCYLLECTBASIETCS B NOpsAKe, YKa3aHHOM B 3asBeHNMU
Ha apeHay UBC, u c npeabsaBneHneM ApeHaaTopaMu JOKYMEHTOB, YKa3aHHbIX B 3asBieHUN Ha
apeHay UBC.

5.4. Tpu noceweHun XpaHunuwa ueHHocTten pgoctyn k WBC npepoctaBnsieTtcs OAHOMY
dusnueckomy nuuy (ApeHgatopy wnu lpepctasutento). Mo [JoroBopy apeHabl € 0cobbiMU
ycnosusaimu goctyn Kk MBC MmoxeT 6bITb NMpenocTaBsieH 04HOBPEMEHHO BCeM ApeHaaTtopaM Uaun mx
Mpeancrasutensam. ApeHgaTtop wnu ero MNpeacrasutens 06s3aHbl Npy nony4veHmn goctyna Kk Nb6C
noaTBepAMTb AATy M BpeMs nonb3oBaHna MBC, npocTaBmMB CBOKO MNOAMNMWCH B JINCTE MOCELLEHMUN,
cocTtaBsieHHoOM baHkoM.

5.5. ApeHpaTop HeceT MNOJIHYI0 OTBETCTBEHHOCTb 3a cobniogeHue lNpeacraBuTeneMm ycrioBum
Jorosopa apeHabl NBC.
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5.6. [lpu yTpaTe, NOBpPEeXAEHMM OCHOBHOro Kaw4a unum 3amka ot MBC ApeHpatop obs3aH
He3amMeanuTenbHO M3BecTUTb 06 3ToM baHk. B 3TOM cnydae ApeHgaTtop o06si3aH 40 BCKpbITUS
MBC ynnatntb wtpad 3a yTpaTy OCHOBHOIO K/to4a, onaaTtuTb pacxoabl baHka rno 3aMeHe 3aMKa
cornacHo Tapudam baHka. B cnyyae, ecnn nocne Bckpbitua UBC dorosop apenabl UBC
COXpaHsieT CBOe AencTBue, cymma obecnedymTenbHOro nnatexa coxpaHsietca B baHke. B Tom
cny4ae, ecnu nocne Bckpbitna NBC Jorosop apeHabl WBEC npekpalwaeTr cBoe AENCTBME B CBSA3M
C UCTeYeHMeM Ccpoka, cymMma obecneymTenbHOro naaTtexa ApeHaaTopy He BO3BpallaeTcs.

Mocne Bckpbits UMBC n B ciyyae OTCyTCTBUS Yy bBaHka TexXHMUYEeCKOW BO3MOXHOCTMU
He3aMeanuMTenbHOW CMeHbl 3aMKka ApeHaaTtopy MoXeT 6biTb NMpeasioXXeHO Mocse U3bATUS UM
npeameta BnoxeHuss n3 UBC pasmectnTb npeamMeT BAOXeHUs B apyrom ceobogHom UBC ¢
3akno4yeHmem ¢ baHkom HoBoro gorosopa apeHabl MBC m onsaton ykasaHHOro gorosopa
COrflacHo gencreywowmm Tapmudam baHka. B aToM cnyyae baHk Bo3BpawaeT ApeHaaTopy paHee
BHECEHHYIO apeHAHY0 NiaTy 3a HEUCMOJSIb30BaHHbIN CpoK apeHabl MBC.

Mnata 3a HeWCnoNb30BaHHbIA CpoK apeHabl MBC Bo3Bpawaetcs ApeHaaTtopy B CleayloweMm

pa3mepe:
CyMMa apeHAHOM nnaTbl 3a HEMCMNOIb30BaHHbIN CPoK apeHabl» = (T x ), rae:
T - Tapud, pgencrsywowmin B baHke Ha [AeHb 3ak/iwyeHuss [loroBopa apeHAabl

NBC/QononHnTeNnsHOro cornawenms o npoaneHmn orosopa apeHasl UBC;
[ - KonuM4yecTBO AHEN 3a HEeUCnoJsib30BaHHbIM CPOK apeHAbl, WUCK/4Yas AeHb pacCTOpXeHus
Jorosopa apeHabl MBC.

5.7. locne okoH4yaHusa cpoka apeHabl MBC npoaneHune cpoka apeHabl MBC Ha HOBbIM CpokK
OCYyLUEeCTBAsETCa NyTeM 3aknoveHnsa JononHnTenbHoro cornawenuns K jorosopy apenabl MU6C He
nosgHee AHS OKOHYaHWUS CpoKa apeHabl.

5.8. [pun HecBoeBpeMeHHOM ocBoboxaeHnn NBC (ncnonb3oBaHMm cBepx cpoka apeHabl) UBC
ApeHaaTop ynnadmBaeT BbaHKy 3a (aKTWyecKumit CpoK apeHAibl CBepX OnjayeHHOro cpoka
MOBbILLEHHYID apeHaHy nnaty 3a ucnosb3oBaHne WBC cBepx oOMjla4yeHHOro cpoka B
cooTBeTCTBMKM C Tapudamm baHka, HaunmHaa Co AHSA, cnefylowero 3a AHEM UCTEYeHUs CpokKa
apeHabl, No AeHb dakTmyeckor onnaTtbl 3a apeHay UBC ceBepx cpoka apeHAbl MAM NO AeHb
MPUHYANTENbHOro BCKPbITUS BaHkoM UBC BKIKOUMTENBHO.

5.9. BaHK B TeyeHue 5-TM paboumx AHEW Mnoc/le UCTEeYEeHUst CpOKa apeHabl yBeaoMsieT
ApeHpaTopa 0 HeobxoammocTn ocsoboanTb UBC 1M onnatuTb CPOK (haKTUUYECKOro MpoAoIXKEHUS
apeHabl MBC cBepx oniadyeHHOro Cpoka MyTEM HanpasfieHuss cooblleHus ApeHaaTopy Mo
3/IEKTPOHHOM MOYTe, yKa3aHHOW B pekBuM3uTax B 3asiBneHun o6 apeHae, nnbo nocpeacTtBoM
OoTpaXkeHunsi MHdopMauum B JIMYHOM KabuHeTe ApeHaaTtopa B CucteMe <«UHTEp@KTMB» AN
KnuneHTtoB, nogkntoumsBlunxca kK Cucreme «MHTep@KTMB», NMB60 NO NOYTE 3aKa3HbIM MUCbMOM C
YBEAOMJIEHWNEM O BpYyYEHUU, MO0 KYpbepCKOM MOYTON C BPyYEHUEM MoA4 POCMUCH.

6. NMPABA N OBA3AHHOCTU APEHOATOPA

6.1. ApeHpaTop obsasyercs:
6.1.1. He narotaBnmeaTtb AybamMKaT OCHOBHOroO KJouya.

6.1.2. Cogepxatb B wucnpaBHoM coctosHum WBC/Kaccety, He ponyckaTb yxyAleHus
cocTtosiHms/noepexaeHma WBC, KacceTbl, noBpexaeHWs OCHOBHOIO Kiw4a, O Jobbix
HEeMCNpaBHOCTAX He3aMeanuTenbHo yBeaomMnaTe OTBeTCTBeHHOro paboTHnka baHka.

6.1.3. BbinonHaATb TpeboBaHma OTBeTCcTBeHHOro paboTHMka baHka, conpoBoXxaatowero
ApeHaaTopa/ApeHaaTopoB Npu NoceleHnn XpaHmnmua LeHHocTen u nonb3osaHnm UBC.

6.1.4. He noMewaTb B MUBC NpoAyKTbl NUTaHUSA, NPeAMETbl C ONacHbIMM CBOMCTBAMU: AA0BUTbIE,
JIErKOBOCM/IaMEHSIOLLMECS, MOXapoonacHble, B3pbiBUYaTble, PaAMOAKTUBHbIE, OTpaBAsAioLLME,
HapKOTMYECKne, XuUMUYeckue, 6aKTepuonornMyeckme, CKOpOMopTALIMECS BeLWEecTBa, XWUBble
06bekTbl Gnopbl U dayHbl, UHble MNpPeaMeTbl, BELlecTBa M O0O6bEeKTbl, KOTOpble W3bATbl U3
rpa)kaaHckoro o60pota M60 MOryT NPUBECTU K NMOBPEXAEHMUIO, 3arpA3HEHUIO UTN YHUUTOXEHUIO
XpaHunuuwa ueHHocTei, camoro MBC, nHoro umyuiectsa baHka WM TpeTbMX NUL, @ TakKxke
HaHEeCTV Bpea 340PO0Bbi0 paboOTHUKOB M KNIMEHTOB baHka.
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6.1.5. CamocTosTENIbHO OnpeaensaTb A0MNYCTUMMOCTb BnoxeHus mmywectsa B MBC. 3a ywepb,
NMPUYMHEHHbIA WMMYLWECTBY B pe3ynbTaTe W3MEHEHUs TeMnepaTypHOro pexuMma, pexuma
BNI@)XKHOCTM BO34yXa M Npouunx akTopoB, BaHK OTBETCTBEHHOCTWN HE HeceT.

6.1.6. ObecneunTb COXPaAHHOCTb OCHOBHOIO KJ/il04a, @ B C/lyyae ero yTpaTbl He3aMeaInTeNbHO
yBeaoMunTb BaHk nobbiM AOCTYyNHbIM ApeHaaTopy cnocoboM € nocneayrwmm npesoctaBieHneM
Takoro yseaomsieHMs Ha 6yMaxHOM HocuTene.

6.1.7. o wucteyeHus nocnegHero pnHa cpoka apeHabl UBC, B AHM K yackl paboThl
noapasneneHna baHka, B KOTOPOM HaxoAMTCS XpaHwWauwe LEeHHOCTEN, a TakKXe B CBA3WN C
AOCPOYHbIM pacTopxeHuneMm [lorosopa apeHabl MBC no mHuumatmee baHka, uU3bATb npeameTt
Brnoxenma wu3z WMBC wn nepegatb UBC w©n o0OCHOBHOWM kA4 N0 AKTy npueMa-nepegauu
OTtBeTcTBEHHOMY paboTHMKY BaHka. Mo [Jorosopy apeHabl C 0C06bIMM YCN0BUSIMU BO3BpaT baHky
MBC 1 0CHOBHOrO KJltoya ocyllecTenseT ntoboi ns ApeHgaTopoB MO COrTaleHno Mexay HUMMU.

6.1.8. B TeueHue 7 (Cemmn) pabounx gHen c gaTbl Npom3oweawnx U3MeHeHnn NHPOpMMpoBaTb
BaHk C npepocTtaBneHMeM MNOATBEPXKAAMWMX AOKYMEHTOB 06 M3MeHeHun cBeaeHuin (CMeHa
rpaxgaHcrea, damuanm um\uam wmnMmeHn wun\Mnm oT4vecTBa, MNacCMnopTHbIX JAaHHbIX, ajpeca
perumcrtpaumm no MeCcTy XuTenbCTBa M\Wan agpeca (akTU4yeckoro npoXuBaHMUS, HoOMepa
TenedoHa, agpeca 31eKTPOHHON NouYThbl), NpeAcTaB/eHHbIX B baHk npu 3akni4veHnn [orosopa
apeHabl MBC, a TakXxe He3amMeanutenbHo wuHdopMmupoBaTb baHk 06 0T3biBE BblAaHHOWN
MpeacraBuTento A0BEPEHHOCTMN Ha npaso nosib3osBaHusa UBC.

6.1.9. CBoeBpeMeHHO onfaumeaTb ycnyrm baHka no [orosopy apeHabl UBEC B cooTBETCTBUMU C
Tapudamm baHka mn ycnosusmu [orosopa apeHabl MBC, BHocuTb nnaTty 3a dakTmyeckoe
ucnonbsosaHme UBC ceepx cpoka apeHabl MBC ao npepoctaBneHnsa emy goctyna K UBC B
XpaHunuuie UeHHOCTEN, a TakxXe ynjaadymBaTb obecneymTesibHbIA naaTeXxX B COOTBETCTBUM C
HacToAWNMN YCNOBUAMMU.

6.1.10. Onnatnte pacxoabl baHka no BckpblTio WBC B cniyyasax, npeaycMOTPeHHbIX
MoanyHKTOM 7.2.6. HacToslwWMxX YCNOBUN, 3aMeHEe 3aMKOB W OTBETCTBEHHOMY XpaHEHWIo
BJ/TIOXKEHHOI0 MMyLlecTsa nocne Bckpbitnsa MBC B cooTBeTCcTBUM C Tapndamu baHka.

6.1.11. Ynnatutb wTtpad npu obHapyxeHun baHkoMm gedektoB NBC, noBpexaeHUs 3aMkKa OT
NBC, BO3HMKLWMX MO BMHE KAMEHTA, a TakKXe MOBpPeXAEeHMS WM yTpaTbl OCHOBHOIMO KJ/lou4a,
cornacHo Tapudam baHka, AENCTBYHOWMM Ha AeHb O06HapyXeHus ¢aKToB, YKa3aHHbIX B
HacTosWeM nNyHKTe, a TakKXe BO3MeCTUTb baHKy y6bITKM, MNpPUUYMHEHHbIE MNOBpPEXAeHMNEM
apeHAyeMoro wuMywiectsa. YO6bITKM B3bICKMBAKOTCA CBepx CyMM wTpados. Mo dakTy
obHapyxeHusa baHkoMm noBpexaeHunn UBC B npucytctBum ApeHpaTtopa ([peactaButens)
COCTaB/IAETCS aKT, B KOTOPOM onucbiBaloTcsa nospexaeHmns UBC.

6.1.12. Ynnatute baHky wTpad npu HapyweHun CcpokoB ocBoboxaeHums UMBC un nepepaum
OCHOBHOro knw4ya ot WBC, B COOTBETCTBUM C YCTaHOBNAEHHbIMM Tapudamm baHka,
OENCTBYIOLWMMM Ha A€Hb BO3HMKHOBEHMS MPOCPOYKMU.

6.1.13. MMpwn Bblaave TpeTbeMy ULy AOBEPEHHOCTM Ha ucnonb3oBaHne NBC npenocrtaBuTb B
BaHk opurnHan nnbo HoTapuanbHO 3aBEPEHHYIO KOMUIO A4OBEPEHHOCTMU.

6.1.14. B cnyyae OTMeHbl AENCTBUA paHee BblAAHHOW [OBEPEHHOCTM He3aMeanuTenbHO B
NMMCbMeHHO hopMe n3BecTUTb baHK.

6.2. ApeHpaTop Bnpase:

6.2.1. []o okOH4YaHuMA cpoka apeHabl ocBoboantb NBC.

[docpoyHas nepepada baHky WBC no wmHuumatuee ApeHaaTopa/ApeHnaTopoB He sIBseTcs
OCHOBaHMeM ANg AOCPOYHOro pactopxeHusa Jorosopa apeHabl UBC, 3a UCKNIOYEHMEM CyYaEeB,
yKasaHHbIX B N. 6.2.4 HacTosawero Jorosopa.

Mo Jorosopy apeHAbl C 0CO6bIMKN YCNOBUSMU AOCPOYHas nepepava baHky NBC Bo3MOXxHa nocne
ocylwecTtBneHmsa ApeHAaTopoM eAMHO/IMYHOro A0CTyrna B Nopsake, rMpeayCcMOTPEHHOM
3asBneHnem Ha apeHay MBC, nmbo no coBMEeCTHOM MHMLUMaTMBe ApeHaaTOpOB.

B cnyuae nepepaun baHky MBC o OKOHYaHMsA cpoka apeHAbl Mo nHuumMaTuee ApeHpartopa/no
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COBMECTHOW WHMUMaTMBE ApeHAATOpOB paHee ynaadeHHas CyMMa [AeHEeXHbIX CpeacTB 3a
okazaHme baHkoM ycnyrm no nepepadye B apeHay WBC nepepacyeTy He noanexuTt u
ApeHgaTopy/ApeHaaTopaM He BO3BpallaeTcs.

6.2.2. Mpoanntb cpok apeHabl NBC B nopsigke, npenycMOTPEHHOM B M. 5.8 HacToswmx Ycnosui.

6.2.3. lMepenaTb npaBo gocrtyna K UBC lMpeacraeuTtento B nopsigke, npeaycMoTpeHHoMm n. 5.2
HacToAWMX YCNOBUIA.

6.2.4. OTKkasaTbCsa OT AanbHenwero wmcnonHeHust Jorosopa apeHabl MBC B cny4asax, ecnm
ApeHaaTop He corjlaceH c npeaaoxeHHbiMM baHkoM ycnosusamu apeHabl MBC/oTka3sbiBaeTcsl OT
3ameHbl UBC, nnm ecnm HoBbin MBC He MoxeT 6biTb npepoctaeBneH baHkoM B cBA3nM C
nepemeweHnem UBC B apyroe nomeweHue XUK, o yeM nucbMeHHO yBegomngeT baHK kak Ao,
Tak W nocfe nepeMeweHnsa, win B caydyae npoeeaeHmsa baHkom paboTr  no
COBEpLUEHCTBOBaHUIO/pEMOHTY XpaHunuwa ueHHocten u/wnn UBC, B cnyyae OTCyTCTBUS Y
BaHKa TeXHM4YeCKON BO3MOXHOCTU He3aMeANUTeNbHOMW CMeHbl MOBPEeXAEHHOro 3aMKa B AE€Hb
BCKpbITMA NBC, a TakxXe B CBA3M C NpeKkpaleHneM npeaocTtaBieHns ycayru nepegaydym B apeHay
MBC B noapasneneHun baHka. B aTux cnydyasx baHk He no3aHee AHSA, cneaylowero 3a AHEM
nonydyeHus ot ApeHaaTopa/ApeHaaTopoB 3asiBIeEHMS O AOCPOYHOM pacTopXeHun [lorosopa
apeHabl MBC Bo3BpawaeT ApeHaaTopy, OCYyLWeCcTBMBLLUEMY OMnnaTy 3a oKasaHume baHKoM ycnyru
no nepepgade B apeHay WBC, cymMMy apeHaHOW nnaTtbl 3a nonb3oBaHume WBC 3a
HEMCNONb30BaHHbIN CPOK apeHAbl M CyMMy obecneymTesibHOro njatexa 3a OCHOBHOW KJtou
NyTeM BbiNJjaTbl HAIMYHbIX AEHEXHbIX CpeACcTB vyepe3 Kaccy baHka.

Mnata 3a Heucnosb3oBaHHbIA Cpok apeHabl MWBC Bo3BpawaeTcsa ApeHaaTopy, OnaaTUBLLUEMY
apeHAHYo niaTy, B CNeaylLweM pasMmepe:

CyMMa apeHAHOW nnaTtbl 3@ HEMCMNOIb30BaHHbIN CPOK apeHabl» = (T x ), rae:

T - Tapud, pencreywowmin B baHke Ha AeHb 3akioyeHus [loroBopa apeHAabl
NBC/0ononHNTENBbHOrO CornaweHusa o npoanenmnu jorosopa aperasl MBC;

[ - KOnn4yecTBO AHEWM 3@ HEWCNOJSIb30BaHHbIM CPOK apeHAbl, WUCKA4Yas AeHb pacTOpXeHus
Jorosopa apeHabl MBC.

7. MPABA N OBA3AHHOCTU BAHKA

7.1. bBaHk ob6saA3syeTcs:

7.1.1. B peHb BHeceHMs ApeHAaToOpOM apeHAHOM nfaTbl B COOTBETCTBUMM C HaCTOSALWMMU
YcnoBusiMm NpenoctaBuTb ApeHaaTopy BO BpeEMeHHOe nosnb3oBaHue (apeHay) MBC B ncnpaeBHoM
COCTOSIHUM, NPUrOAHOM AJ1S MCMOMb30BaHMS, @ TakXe NpeaocTaBuTb ApeHaaTopy OCHOBHOWM KJltoY
ot UBC.

7.1.2. He gonyckaTb HEeCaHKLMOHNUPOBAHHbIA AOCTYN TPeTbMX NNL B XpaHuUuLLEe LEHHOCTEN, B
KOTOpoM pasmelleHbl UBC; npnHuMaTth BCe HeobxoamMble Mepbl Ans obecneyeHns COXpaHHOCTH
NBC, BkNtOYas KpYrnoCyTOUYHYH OXpaHy XpaHunaulia LeHHOCTEN.

7.1.3. Obecneuntb ApeHaaTopy uHamBMAyanbHbi aoctyn K UBC B COOTBETCTBUMM C pEXMMOM
paboTbl XpaHunuwia LEeHHOCTEN WU BO3MOXHOCTb NomeweHunsa B MBC npeaMeToB BNOXEHUS U
n3batna m3 UbC BHe 4bero-nmbo KOHTPOS, B TOM YMC/ie CO CTOPOHbI baHka.

7.1.4. OcywecTsnaTb KOHTPOSb 3a [AOCTynoM ApeHgaTopa win ero [lpeacrasutens B
XpaHunuuie LeHHOCTeNR.

7.1.5. He pasrnawaTb TpeTbMM nLaM CBeaeHUn o camoM ApeHzaTope u ero lpeacrasuTene,
HoMepe ero WBC, a Takxe camMoro akTta ero apeHgbl, 3a WCK/OYEHWEM Cy4aes,
npeaycMoOTpeHHbIX 3aKOHoAaTeNbCTBOM Poccuiickon degepaunn.

7.1.6. B cnyyae BbiNosHEHUS ApeHAaTOpoOM CBOMX 06a3aTenbCTB, NpeayCMOTpeHHbIX n. 6.1.6
HacTosWwmMx YCNnoBui, BepHyTb ApeHAaTopy CyMMy obecrneduTenbHOro nsatexa 3a OCHOBHOM
KJ1t0Y.

7.1.7. HemeaneHHo u3BewaTtb ApeHaaTtopa o ntobbix nospexaeHnax UBC n/vnu XpaHunuwa
LLeHHOCTEeN, KOTOpble MOryT MpPUBECTM K NoBpexaeHuio pasMmeweHHoro B UBC uMylecTBa
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ApeHpaTopa.

7.1.8. B cnyyae npuHATUSA BaHKOM pelleHus 0 nepeMeleHmn XpaHunuilia LeEHHOCTEN B gpyroe
nogpasaeneHve baHka HanpaBuTb ApeHaaTopy/ApeHpaTtopaM MNUCbMEHHOEe YyBeAOMJIEHME O
MpeacTosileM MepeMeweHnm XpaHuwauwa LeHHOCTen He no3gHee, 4yeMm 3a 20 (aBapuaThb)
KaneHgapHblX AHen A0 AHA  nepeMeweHus  XpaHuauuwa UeHHOCTel, npeaoCTaBuB
ApeHaaTopy/ApeHaaTopaM B TeyeHuMe CpoKa, YKa3aHHOro B AAHHOM yBeAOMJIEHWMM, MO ero/umx
Bbl6OpPY BO3MOXHOCTb:

- [OCPOYHO pactoprHyTb [forosop apeHabl WBC nocpencteBoM nopgaynm B baHkK
COOTBETCTBYIOLLEro 3asiBNIEHUS;

- 3aKN4YMTb AOMNOHUTENbHOE cornaweHne K [1oroBopy apeHabl O nepemelleHnu npeameTa
BNIOXEHMS B XpaHuauwe LLeHHOCTen no HOBOMY aapecy.

7.1.9. B cny4ae ecnu B Te4eHUe CpoKa, yKa3zaHHOro B yBeOoMNeHNnn, ApeHaaTop He BbIMOAHUA
yKa3aHHble pgencteus, baHk npoussoaut TpaHcnoptmpoBky WBC no agpecy HOBOro
MecTopacrnonoXeHns noapasgeneHns baHka, B KOTOPOM HaxoaMTCA XpaHwuiuwe LeHHOCTen, C
cobntogeHmnem Bcex HeobxoamMmbix HOpM 6e3onacHocTu, obecneums Npm 3ToM LEeNocTHoCcTb MBC
M OTCYTCTBME BO3MOXHOCTM A0OCTyna K cogepxunmomy NbC paboTHMKoB baHka n TpeTtbnx nuy. O
npou3BeAeHHOM nepemelleHmn baHk He3amMeanTenbHO yBeaoMaseT ApeHgaTtopa.

7.2. baHK MMeeT nNpaBo:
7.2.1. B uensix noBbiweHNs 6€30NacHOCTU XPaHEHMS UMYy EeCTBa, MOMELLEHHOIro Ha XpaHeHne B
NBC, ocywecTensTb BUaeoHabnoaeHme 3a 6esonacHoctoio MBC.

7.2.2. Mpn HanuMumu OCHOBaHWM (3anax, AbiM, MNOBbIWEHHbLIA pagMauUMOHHbLIA GOH KN T.M.)
notpebosaTtb OT ApeHaaTopa/ApeHaaTopoB NpeabsBUTb K OCMOTPY NpeaMeTbl B/IOXEHWS, a B
cnydyae obHapyXeHUst TaKMx OCHOBaHWI BNOCNEACTBUU - He3aMeaNUTESIbHO U MPUHYAUTENbHO
BCKpbITb MBC.

OTka3 ApeHpaTopa oT npeabssneHusa cogepxmmoro MBC ans npoBepkn, a paBHO 0bHapyXeHune
HapyweHus ApeHpgaTopoM n.6.1.4. HacToswuMx YCoBuiA, BNne4dyeT npaBo baHka AOCPOYHO
pacToprHyTb [loroBop apeHabl/[JoroBop apeHAabl C 0Cob6biMM YCNOBMAMM B OAHOCTOPOHHEM
nopsiake 6e3 Bo3MelleHns ApeHAaTopy CyMMbl apeHAHOM niaTbl U obecnevynTenbHOro niarexa
3a OCHOBHOW KJItOM.

7.2.3. MNoTtpeboBaTb ocBoboxaeHuss ApeHpatopoM UBC oT npeaMeToB B/IOXEHUS B Clly4yae
HeobxoanmocTn nposeaeHms pabot no pemoHTy UBC unmn XpaHumnuwa LEeHHOCTEN, a TakxXe B
cBa3K ¢ nepemeweHnem NBC B Apyroe nomelleHne XpaHUamwa LeHHOCTEN UKW NpeKkpalleHneM
npeaocTaBsieHnsa 3TOW ycnyrn B nogpasaeneHum banka. B gaHHoM cnydyae baHk He mo3gHee,
yem 3a 20 (gBapuaTb) KaneHAapHbIX AHEN A0 YyKasaHHbIX OENCTBUA yBeaoMnser o6 3ToM
ApeHpaTopa v npurnawaetT ero gns nsbatus cogepxmnmoro ns MBC.

7.2.4. Mpn Hannuum cBoboaHbix UBC npepnoxutb npoussectn 3ameHy UBC, noanexauwero
ocBoboxaeHnto, Ha MBC, pacrnonoXeHHbI B 3TOM XE& WIN APYroM MNOMeweHnn XpaHunuuia
LLEHHOCTEN, Ha ycnoBuSAX aencteytowero [loroBopa apeHabl/oroBopa apeHabl € 0cobbiMu
ycnosmamu, npu 3tom B Jorosop apeHabl MBEC BHOCATCSA COOTBETCTBYHOWME U3MEHEHUSA MyTEM
3aktodeHnsa CTopoHaMun AOMONHUTENBLHOIO CornalleHuns.

Ecnu ApeHaaTop He cornaceH c npeafioXxeHHbiMM baHkoM ycnoBuammn, nnmn ecnun Hosbih UBC He
MOXeT 6bITb NMpeaocTaBaeH, ApeHaaTop Bnpase Kak A0, TaK M Nocie nepeMelleHns, oTkasaTbCs
OT pganbHenwero ncnonHeHms Jorosopa apeHabl MBC, 0 yeM nncbMeHHO yBeaoMmnseT baHk. B
3TOM cnydae baHk Bo3BpawlaeT ApeHAaTopy CyMMYy apeHAHOM nnaTthl 3a nonb3oBaHue WMBC 3a
OCTaBLUMNCSA HEWCNOoSIb30BaHHbIM CpPOK apeHabl M cymMMy obecnedyuTenbHOro njaTtexa 3a
OCHOBHOWM KJ1tOU.

B cnyyae ecnu B TeueHMe CpoKa, YKasaHHOro B yBeAOMJSIeHUW, ApeHAaTop He BbINOAHWUA
yKasaHHble pgencteusl, baHk npousBoguT TpaHcnopTupoBky WBC no appecy HOBOro
MecTopacrnonoxeHmss ®dununana, JononHuTenbHOro oduca, B KOTOPOM HaxoguMTca XpaHunuuie
LeHHocTen, C cobnogeHmeMm Bcex HeobxoamMbix HOpM 6e3onacHocTM, obecrnedynB Mpu 3TOM
uenoctHocTb MBC 1 0TCYTCTBME BO3MOXHOCTU A0CTyna K cogepxmnmomy MBC TpeTbux nuu.

7.2.5. BckpbiTb MBC no 3agBneHuto ApeHpatopa B NpuUCYTCTBUM ApeHpatopa M 3a cueT
ApeHaaTopa B Cfly4dae yTpaTbl/NoBpexaeHnsa nocneaHM OCHOBHOro katoda ot UBC.
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7.2.6. CaMocToATeNIbHO 3a cyeT ApeHaaTtopa BCKpbITb npuHyautenbHo UBC B oTcyTcTBME
ApeHaaTtopa (ero [lNpeacrtaBuTens) C COCTaB/EHMEM aKTa O BCKPbITUM M M3bATb NpeaMer
BroxeHmsa mn3s NbC c yBegomneHmem o6 atom ApeHpatopa (nob6bIM AOCTYMHbLIM Criocobom B
TeyeHune 3 (Tpex) pabounx aHen ¢ aatel BckpbiTusa NBC) B cneayowmx cny4daax:

7.2.6.1. Hanuyme AOOCTaATOUHbIX/OYEBUAHbIX OCHOBAHWM (3amax, paaAuoOaKTUBHOE M3Ny4eHue,
npoTeyka BewecTs M T.M.) nosaraTtb, 4TO Haxoaawmecsa B MBC npeaMeTbl BNOXEHUA coaepxaT
MPM3HaKK, yKasaHHble B M. 6.1.4 HacToAWMX YCNOBUNA;

7.2.6.2. HactynneHumne dopc-MaxopHbiX 06cToaTenbCcTB (06CTOATENBCTB HENPEOAOAMMON CUTbI,
HOCSILLMX Ype3BblUaHbIN U HENPEeAOTBPaTUMbIA MPU AAHHbIX YCIOBUSAX XapaKTep);

7.2.6.3. HesiBka ApeHnpgatopa ansa ocsoboxaeHns UBC n nepegaym OCHOBHOro k/wuya baHky no
UCTeYEeHUN onsavyeHHoro cpoka apenHabl MBC (4epe3 30 (TpuauaTb) KaneHAapHbIX AHEN nocne
oTnpaBkn baHkoM ApeHaaTopy yBenomsieHnst 06 ncredeHnUm onsladyeHHoro cpoka apeHabt MbC B
COOTBETCTBMM C M. 5.9 HacToAWMUX YCNoBun);

7.2.6.4. Ha ocHoBaHun TpeboBaHMS KOMMETEHTHbIX FOCYAapPCTBEHHbLIX OPraHOB U /KL, B Cy4Yasx
M nopsiake, npeaycMOTpeHHOM 3akoHOAaTenbCTBOM Poccuiickon depepaumn, B TOM 4ucie Mo
peleHnto cyaa;

7.2.7. Bo3MecTuUTb 3a cyeT ApeHaaTopa CBOM pacxoabl MO NpUHyAUTENbHOMY BCKpbITUO NBEC 1
3aMeHe 3aMKa B COOTBETCTBUU C HacTosAWwMMM YcnoBusamm n Tapmudamm baHka.

7.2.8. B cnyuyae npuHyantenbHoro Bckpbitus baHkom MBC n obHapyxenns B UBC npeametos
BNOXeHns, obpalleHne KOTOPbIX periamMeHTUpoBaHO cneunasbHbIMWU HOPMATMBHbIMWM akTaMu
3aKkoHopaTtenbctBa P®, coobwmnTb O HMUX COOTBETCTBYKOLMM KOMMNETEHTHbIM oOpraHaMm. baHk
BMpaBe YHWYTOXUTb NpeaMeT BNOXEHUSs, eC/In U3bATbIM NpeaMeT BIOXEeHUs npeacrasnser
cobol MCTOYHUK peanbHOW yrpo3bl ang 6esonacHocTn baHka, ero paboTHUKOB mnmn KnueHToB
BaHka.

7.2.9. MNMomecTuTb usbatole n3 MBC npeameTbl BNOXEHUS NOCNe NPUHYAUTENbHOIO BCKPbITUSA
MBC B xpaHunuwe KaccoBoro ysna baHka (fanee — XpaHwuaulie KaccoBOro ysna) B cnydae,
yKasaHHOM n. 7.2.8 HacTosuwero [JoroBopa, Ha CpoK A0 3-X feT.

7.2.10. B3umaTtb Cc ApeHaaTopa nfaTy 3a XpaHeHue npeaMeTa B/IOXEHWUsS, MOMELEHHOro B
XpaHWnLEe KaccoBOro ysna, B pa3mepe, yctaHossieHHoOM Tapudamn baHka.

7.2.11. He ponyckaTte ApeHgatopa K UBC u He BoO3Bpawatb eMy npeaMeTbl XpaHeHus Ao
MOMeHTa NOJIHOM KOMMeHCcaumnm BCcex CyMM, npnyntTarowmnxcs baHky B CBA3UM C NpeaoCcTaBAEHMEM
ycnyr no nonb3oBaHuto MBC, BkAtoyas wrpadbl, onaaTy OTBETCTBEHHOINO XpPaHEHUS U NPOYnX.

7.2.12. Tlo uCTe4YyeHMn YyKaszaHHOro B N. 7.2.9 HacTtoAwMX YCAOBUW CpoKa peann3oBaTb
HeBoCTpeboBaHHbIM NpeaMeT BJIOXEHUS B Mnopsake, YCTAaHOBAEHHOM M. 7.2.13 HacTosAwmx
Ycnosun.

7.2.13. PacnopaautbCs M3bATbIMM NpegMeTaMu BJIOXKEHMS MO COBCTBEHHOMY YCMOTPEHWUIO WU
peanusoBaTb NpeAMEeTbl B/IOXEHUS BO BHecyaebHOM nopsaake, nmbo HenocpeaCTBEHHO nocne
BCKpbITMA WBC YHWUUTOXUTb MpeaMeTbl BIOXEHUS, HenpurogHble ANns peanusauum wuam
AanbHeNwero xpaHeHus, nnmbo noMeLwwénHbIX ApeHaaTopoM B BbaHKoBCckuiA ceind B HapylleHue
n.4.3 HacToAwWMnX YCNoBUn.

Peanusaumsa npeamMeTa BJIOXKEHMSA ocywecTeBnsaetca bBaHKOM caMoCTOATENbHO WAM  C
npuBneyYeHneM TpPeTbUX ML, B TOM 4yucie opraHusaTtopa Topros. Cnocob npogaxu npeameTta
BNOXeHns onpeaensercsd baHKoM caMoCcTosaTeNbHO.

7.2.14. Tloracuntb U3 BbIpyYEHHbIX OT peanu3auum nNpeaMeToB BJIOXEHUSA CPenCTB AEeHeXHble
obsa3aTenbcTBa ApeHaaTopa nepej baHkom.

7.2.15. CyMMbl, BblpyY€HHbIE OT peanu3aunm NpegMeToB B/IOXEHUS, BblaaloTca ApeHaaTopy, 3a
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BblYETOM CYMM, npuuymTarowmxca baHKy, BKA4Yass CyMMmbl 3a BckpbiTue UBC, xpaHeHune B
XpaHWAMLLE KacCOBOro y3/a, pacxodbl MO peannsaumm NnpeaMeToB BIOXEHUA U APYrne pacxoabl
BaHka.

B uenax nepenayn ApeHAaTopy BbIpYYeHHbIX OT peanm3auum NpeaMmeToB BIOXKEHUS AEeHEeXHbIX
cpeacte baHk nHdopMupyeT ApeHaaTopa O NpeacTosWwen peanusaumn npegmeTta B/OXEHUN, a
Takxe o dakTe NnpoBeAeHHON peanus3aunm nyTeM HanpasieHUs eMy NMUCbMEHHOr0 YBeAOMIeHNS
He no3gHee 4yem 3a 14 (YeTbipHaguaTtb) AHEN OO0 AaTbl peanu3auum npeaMeTa BAOXKEHUS U He
nosgHee paboyero AHs, cneaylowero 3a AaTton peanusaumun. Bce yBegomneHuss HanpaBnaoTcs
ApeHpaTopy B COOTBETCTBMU C pa3zgesioMm 10 HacTosAwmx YCnoBuin.

7.2.16. HeBocTtpeboBaHHble ApeHaaTopoM (MpeacraButenem) B TeyeHue 6 (LWeCTn) MecsueB CO
OHS peanusaumu npeameTa BNOXKEHUS AeHeXHble CpeacTBa, NoANeXaT NepeyuncneHnto B 4o0xXoabl
BaHka.

7.2.17. B cny4yae, ecnmn uUeHa peanus3auuum nNpeaMeToB BJIOXEHWUS He MOKpbIBaeT pacxodbl u
npuymnHeHHble baHKky ybbiTkn, BaHk Brnpase notpeboBaTb 0T ApeHaaTopa BO3MeLLEeHMs pacxoaoB
M ybbITKOB B MOJIHOM 06beMe.

7.2.18. YHNYTOXWUTb NpeaMEeT BJIOXEHUS B MPUCYTCTBMM KOMUCCUU, CO34aHHOMN ANS BCKPbITUS
MBC, 6e3 Bbinnatbl ApeHaaTopy @GaKTUYEeCKOM CTOMMOCTM [AaHHOro rnpeaMeTta WM WHOM
KOMMeHCcauum B cnyyae, ecin ganbHelwee XpaHeHNe B XpaHWAMLLE KacCoBOro y3sa npeaMmerta
BNIOXEHMS HeAonyCTMMO M OCYWEeCTBUTb peanusauunto npeaMmeta B/OXEHUS HEBO3MOXHO.
Cnocobbl YHNUTOXEHNS MMYyLLEeCTBa onpeaensaiTcs baHKOM caMoCToSaTeNbHO.

06 yHuuTOXEeHnM npeameTa BNoXxeHus baHk yBegomnsetr ApeHaaTtopa B NMMCbMEHHOM BuAe He
nosgHee, 4yem 3a 14 (YeTbipHaguaTb) AHEN A0 YHUUYTOXEHUS WU, €CAUN  YHUUTOXEHMe
Heo6xoaAnMMO NpoOM3BECTM B CPOYHOM NOopsiaKe, He3amMeanTenbHO nocne 3Toro.

7.2.19. B 0oAQHOCTOpOHHEM nMopsigKke A0CPOYHO pacTtoprHyTb Jorosop apeHabl UBC, ecnu
ApeHgaTop Hapywun obsizatenbctBo no Jorosopy apeHabl MBC, npegycMoTpeHHoe n. 6.1.4
HacTosaWwmMx YCNoBuiA, Npu 3TOM CyMMa apeHAHOW nnaTbl U obecneymTenbHOro njaaTexa 3a
OCHOBHOWM K/to4 ApeHAaTopy He BO3BpallaeTcs.

7.2.20. Otkasatb ApeHgaTopy B MposaoHrauum [loroBopa apeHAbl Ha HOBbIA CPOK B Ciy4ae
HapyweHus ApeHgaTtopoM n. 6.1.10 HacTosWwmMx YCIoBuiA.

7.2.21. OTtkasatb ApeHaaTopy B 3akitodveHun [lorosopa apeHabl NBC:

- Npu Hanuunm y ApeHgaTtopa 3a40/KeHHoCTH no Jorosopy apeHabl agpyroro MBC y baHka;

- ecnu paHee c ApeHagaTopoM pacTtoprancs orosop apeHabl MBC Ha yCNnoBusiX He BbIMOSTHEHUS
n. 6.1.4 HacToAWMX YCNOBUA.

7.2.22. BHOCUTb U3MEHEHUSA U/UNU AONOJHEHUS B HacTosiwme YcnoBus n B Tapudbl baHka B
OAHOCTOPOHHEM rnopsake.

N3MeHeHMs M OOMOSIHEHMS HAcCToAWMX YcnoBuii U TapudoB baHka goBOAATCA A0 CBeAEHMUS
ApeHaaTopa He no3gHee, YeM 3a 5 (NATb) KaneHAapHbIX AHeW A0 AaTbl BCTYMEHUSA UX B CUY B
nopsiake, NpeaycMOTPEHHOM MYHKTOM 1.6 HacTosAwmx YCnoBun.

Jliobble n3amMeHeHus n/nnmn JonoaHeHns B HacToswme YCINoBMSA C MOMEHTa BCTYMAEHNA UX B CUNY
paBHO pacrnpocCTpaHATCA Ha BCexX nuy, MpUCOeAUHUBLUMXCA K YCNoBUAM, B TOM 4ucne
NPUCOEANHUBLLUNXCS K YCNOBUAM paHee AaTbl BCTYMJIEHUS USMEHEHUIN B CUy.

B cnydyae BHeceHus u3MeHeHMIW BaHKOM B HacToswme YCNoBUS, BHECEHHble W3MEeHEeHUS
OENCTBYIOT B OTHOWEHWUN NepBOHa4YanbHO 3aktoyeHHbIX [JoroBopoB apeHabl MBC - ¢ aaTtbl ux
3aK/lo4YeHnsa, a B OTHoweHunm [oroBopoB apeHabl WBC, 3akfl4yeHHbIX A0 BHeceHUs
BbllEeyKa3aHHbIX U3MEHEHWI, — C AaTbl NepBOro npoaseHus aencremsa [orosopa apeHabl MBC
Ha cneayoLwmii Cpok.

3apaHee AaHHbIX aKLUenT:

7.3. B uenax wucrnonHeHus HacTtosauwero floroBopa ApeHAaTop HacTOSWWMM NpenocTaBnser
BaHKy 3apaHee AaHHbIl aKLENT Ha cnucaHue 6e3 AOMONHUTENbHbIX pacrnopsXeHuit ApeHaaTopa
c ero cyeta(oB) B BaHke (NMpu HaNMUUK) AEHEXHbIX CYMM B LENAX WUCMOMIHEHUS HaCTOALMX
YcnoBuii, B TOM YKC/le, HO HE OrPaHNUYNBASICh:
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- TMOBbIWEHHY apeHaHYo nNnaTy 3a ncnosb3oBaHne MBC ceepx cpoka apeHabl UBC;

- nnaTy 3a XpaHeHue npeaMeTOB BJIOXKEHWUS, MepeMelleHHbIX B XpaHuaulie KaccoBOro ysna
rnocne NpuUHyamnTenbHoro Bckpbitnsa baHkom UBC;

- [eHexXHble CyMMbl B ynnaTy wrtpada n Bo3MmeweHne pacxonoB baHka, cBA3aHHbIX C yTpaTomn
OCHOBHOrO KJto4a n Bckpblitnem UBC;

- WHble [AEHeXHble CyMMbl ANna MNOKpbITUS pacxonoB baHka, BbI3BaHHbIX HapylleHWeM
ApeHaaTopoM HacTosiwmMx YCNoBUN, B pa3Mepax, yCTaHoBNEeHHbIX Tapudamu baHka.

8. OTBETCTBEHHOCTb

8.1. OTBeTCTBEHHOCTb ApeHpaaTopa:

8.1.1. B cnyyae nospexaeHna WBC, KacceTbl wn/vnn 3amka, yTpaTbl WM MNOBpeXAeHUs
OCHOBHOro ktoda ot UBC, ApeHaaTop ynnaumsaeT baHky wTtpad n Bo3MelwaeT baHKky B NOJIHOM
obbeMe nNpuUYMHEHHble YObITKM W pacxoabl, CBA3aHHble C YCTpaHEHMEM TexXHU4YeCKuxX
nospexaeHnin NBC, BOCCTaHOB/IEHNEM €ro KOHCTPYKUMM u/unmn 3ameHbl 3amka WMBC cornacHo
Tapudam baHka.

8.1.2. B cnyyae HapyweHunsa obasaHHOCTM no ocBoboxaeHmio UBC no ncredyeHnm onaayvyeHHoro
cpoka apeHabl MBC, a Takxe HapyweHunsa nopsaka apeHabl MBC n ycnosun [Jorosopa apeHAbl
NBC, ApeHpaTop Bo3MewaeT baHKy Bce pacxoAbl, CBsA3aHHble ¢ BCKpbiTueM UBC, B pasmepax,
YCTaHOBMIEHHbIX HacToAWUMK Ycnosusamum v Tapudamm baHka.

8.1.3. ApeHaaTop HeceT MOJSIHYH MMYLLEeCTBEHHYIO OTBETCTBEHHOCTb 3@ YObITKM, NMPUYMHEHHbIE
BaHky u (umnn) TpeTbuM NuuaM B pe3ynbTaTe BO3AENCTBUA NPEeAMETOB, BeWecTB U ApYyrux
BNOXEHWI, noMelleHHbiX ApeHaaTopoMm B NUBC B HapyweHuu n. 4.3 HacToALWwmnx YCNoBumn.

8.1.4. Mo obg3aTtenbcTtBaM ApeHAAToOpOB, NpPeayCcMOTpPeHHbIM [1oroBopoM apeHAbl € 0cobbiMU
yCcnosmsamMu, ApeHaaTopbl HECYT CONMAAPHYIO OTBETCTBEHHOCTb Nepea BaHkoM.

8.2. OrTBercTBeHHOCTb baHka:

8.2.1. baHK HeceT OTBETCTBEHHOCTb 3a obecneyeHme coxpaHHocTn UBC u npuHATME Mep no
KPYr/10CYyTOYHON OxXpaHe XpaHunuwia ueHHOCTeRn, 3a aoctyn K MBC ToNbkKo nnu, MMEKLWmUxX Ha
3TO NpaBo B cooTBeTCTBUK C [loroBopoM apeHabl MBC. BaHK He MMeeT AOoCTyrna K coaepXuMomy
NBC (npeamMeTaM BIOXEHUS) N HE HECET OTBETCTBEHHOCTb 3a coaepxumoe UBC.

8.2.2. baHK He HeceT OTBETCTBEHHOCTM 3a Mopyy, NOBpexAaeHWe Wan yTpaTy npeaMeTa
BNIOXXEHUS, eC/i1 3TO ABUNOCL CeACTBMEM 06CTOATENbCTB HEMPEOAONUMON cuibl (hopc-Maxop).

8.2.3. baHK He HeceT OTBEeTCTBEHHOCTM 3a nonb3oBaHue WBC Tlpeacrasutensamm, o
npekpaLweHnm MOoNHOMOYNI KOTOPbIX Ha mcnonbsosaHne NBC ApeHpaTop cBoeBpeMeHHO (4o
nepsoro nosieneHus lMpeacrasmtens B baHke nocne oT3biBa LOBEPEHHOCTN) He N3BeCTUN baHK.

8.2.4. baHK He HeceT OTBETCTBEHHOCTW 3a yulepb, NpUUYMHEHHbIN ApeHaaTopy Npu BCKPbITUK
NBC B cny4dasx, npeaycMoTpeHHbIX [loroBopoM apeHabl MBC, a Takxe B c/iyyasx U B nopsake,
npeaycMoOTpeHHbIX 3akoHogaTenbCTBOM  Poccuiickon ®egepaummn  (HanoxeHue apecTta,
KOHMUCKaumMn npeaMeToB XpaHeHUs Mo peLleHnto cyaa u T1.4.).

8.3. dopc-MaxopHble obcTosTenbLCTBa

8.3.1. CTtopoHbl 0cBO6OXAAOTCA OT OTBETCTBEHHOCTM 3@ YAaCTUYHOE WM NOJIHOE HEUCMONIHEHWE
cBomx obsazatenbcts no [orosopy apeHabl MBC B cnyyae BO3HWUKHOBEHMSI 06CTOSATENbCTB
HenpeogonnMmon cunbl (opc-MaxKopHbIX 06CTOATENbCTB), KOTOPble HEBO3MOXHO Obl10 HU
npeaBnaeTb, HU NPeaoTBPaTUTbL pa3syMHbIMM MepaMu (06CTOATENBbCTB, HOCSALWMX Ype3BblYaliHbIN
W He NpeAoTBpaTUMbIN MPU AaHHbLIX YCI0BUSAX XapaKTep): CTUXuUiMHble 6eacTBus (3eMneTpsiceHune,
HaBOAHEHME), NOXapbl, B3pblBbl, BOEHHble AENCTBUSA, AUBEPCUU, TEpPOpPUCTUYECKUE aKThbl,
npoTMBONpaBHble AENCTBUSA TpeTbMX AWl W  Apyrue, He 3asucdawme ot BoaAn  CTOPOH,
obctoaTenbcTBa. CTOpoHbl 06583aHbl MHPOPMMPOBaTbL APYr Apyra He no3gHee 7 (ceMun) paboumx
AHEeN C MOMeHTa HacTyM/jeHUs M npekpalleHns Takux o6s3aTenbCTB, €CNM OHU He SBASATCA
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o6wen3BecTHbIMU. [py 3TOM CPOK McrnosHeHnss CTopoHaMn 06a3aTtenbCcTB No [JoroBopy apeHAbl
MBC caBuraercsas copa3MepHO BpEeMEeHU p[encremsa 06a3aTenbCTB HENpPeodosIMMON CUMbl U
BPEMEHU, HEO6XO0AMMOro ANs JIMKBMAAUMM MX MOCNeACTBMn. HecBoeBpeMeHHOe yBeaoMSIeHue
nuwaeTt cooTBeTCcTBYOWY CTOPOHY MpaBa CCbiNaTbCs Ha YKasaHHble B HACTOSILLEM MYHKTE
obcToaTenbCcTBa.

9. CPOK AENCTBUS AOrOBOPA

9.1. [orosop apeHabl MBC BCTynaeT B CUMNYy C MOMEHTa NpuHATMA BaHKOM noanuMcaHHoOro
Knuentom 3asaBneHunsa o6 apeHae w AeNCTBYeT A0 MOAHOro ncnosiHeHnss CTopoHaMum MpUHATBIX
065s3aTenbCTB NO HEMY.

9.2. Cpok apeHabl UBC, yka3zaHHbIn B 3aaBieHn o6 apeHae, MOXeET 6biTb MPOSIOHIMPOBAaH Mo
cornaweHuto CTOpPOH NyTEM 3aK/lOYEeHUs [OMNOSHUTENBHOrNO COrfalleHunsl, MOAMMCAHHOro
baHkoM n ApeHgaTtopom (ApeHgaTopaMu no [JoroBopy apeHabl C 0CobbIMM yCNOBUSAMM).

9.3. B cny4ae HapyweHus ApeHgaTtopoM n. 6.1.6 HacTtoswmx Ycnosuii [JoroBop apeHabl He
NOANEXUT MNPOSOHrauMmM Ha HOBbI CPOK. ApeHaaTop BbiMJaymBaeT baHKy MNOBbIWEHHYO
apeHaHylo nnaTty 3a ucnonb3oBaHne MBC cBepx cpoka apeHabl no Jorosopy cornacHo Tapudam
baHka. ApeHaaTtop BnpaBe nocre m3baTusa npeameTta BnoxeHumss n3 MbBC 3aknountb ¢ baHKoM
HOBbIM [1oroBOp apeHAbl COrnacHo gencreyowmm Tapudam baHka.

9.4. Cpok [orosopa apeHabl MUBC, ncumncnsiemblii mecsiuaMmm, UCTEKAET B COOTBETCTBYHOLWEE
4YMCI0 NOCNeaHero Mecsila cpoka.

9.5. [ECAM OKOHYaHMe CpoKa, WCYUCNSEeMOro Mecsiuamu, NpUXOAMTCS Ha TakoW Mecsl, B
KOTOPOM HET COOTBETCTBYIOLWEro 4ncna, ToO CPOK UCTeKaeT B NOoCNeaHWUli AeHb 3TOro mecsua.
Ecnn nocnegHuii geHb cpoka apeHabl MBC npuxoanTcs Ha Hepabouuii eHb, AHEM OKOHYaHMUS
CpoKa apeHAbl cuuTaeTcs 6numxkanwun cnegyrowmin 3a HMM pabouuit geHb. B 3TOM cnydae
aononHuTenbHasa onjaTta 3a Hepabouve AHM, a TakXe 3a AeHb (aKTU4YeCcKOro OKOHYaHWS
ApeHAaToOpoOM He NpoMn3BOAMTCS.

10. NPOYMUE yCnoBus

10.1. B cnyyae BO3HUKHOBEHUS CNOPOB, BbITEKAWLWMUX M3 HacToswmx YcnoBuit, CTOPOHLI
NPpUMYT BCE Mepbl K WX paspelleHunto NyTeM MNeperoBopoB WW MpeabsB/ieHUs MpPeTEH3UN.
MpeTeH3nsa Hanpasnsetca CTOpOHE B NMUCbMEHHOM popMe M NoanuUcCbiBaeTcs YNOJHOMOYEHHbIM
avuoM. B npeTeH3uMm  ykasbiBaloTcsa:  TpeboBaHuMs  3asBUTENns, CyMMa NpeTeH3uu,
obcTosaTenbCcTBa, Ha KOTOPbIX OCHOBbIBaOTCA TpeboBaHMA. MpeTeH3msa NoasexunT pacCMOTPEHMUIO
B TeyeHmne 10 pabouunx gHen co aHA ee nonydeHusa apyroin CTOpOHON.

10.2. MMpeTeH3uMs gomkHa 6bITb HanpaBieHa O4HUM U3 CNEeAYIOWNX CMOCO60B: MO 3/1EKTPOHHOW
noyte, ykasaHHoOMW B 3asiBneHun 06 apeHae nMb60 3akasHbIM MUCbMOM C YBEAOM/IEHMEM O
Bpy4yeHuu, nnbo Kypbepckor no4dton. B cnyyae HanpaBneHUS MPETEH3UW MO 31EKTPOHHOM
noyte, nNpuv nMoAayYe WCKOBOrO 3asAB/IEHMS UCTel, 06s3aH  MNpUIOXUTb  AOKYMEHTHI,
NOATBEPXAAoLWME HaNpaBNeHNE NPETEH3UN N0 aApPECY 3/IEKTPOHHONM MOYTbl OTBETUMKA.

10.3. B cny4ae HefoCTUXEeHUS cornalleHuns, a Takxke B csiydae NosIHOro MM YacTUYHOro oTKasa
B YAOBJIETBOPEHUU MPETEH3UN UNIN HEMONYYEHUS B CPOK OTBETA Ha MPETEH3U0, BCe Cnopbl U
pasHornacmsa, BO3HMKAlOWKME M3 HACToAWMX YCNOBWI, MnoanexaTt paspeleHuto B cyaebHoM
nopsiake B paMoOHHOM cye Mo MecTy HaxoxaeHusa FonosBHoro odwuca baHka mnm dunmnana, K
KOTOPOMY OTHOCUTCA XpaHunuwie LUeHHOCTel, B KOTOpoM Haxoautca WBC, asnswoowmics
npegMeToM apeHabl, B COOTBETCTBMM C [AENCTBYIOWMM 3aKoHOA4ATeNbCTBOM POCCUMNCKOWN
depepauynn.

YBepomneHus o6 ncredeHmnm cpoka apenabl MbC, HecsoeBpemeHHon onnate UBC, 06 nsmeHeHnu
aZgpeca HaxoxaeHust nogpasgeneHus baHka, B KOTOPOM HaxoAMTCS XpaHwuauwe LeHHOCTeEN, U
MHbIX CYLWeCTBEeHHbIX akTax, Kacawwmxca wucnonHeHus [orosopa apeHabl WBC,
ocyuwiectenaetca baHkoMm nt06bIM AOCTYNMHbLIM CNOCO6OM, B TOM yuciie NyTeM: NpeaoCcTaBlieHus
MHGOpMaLMn Npu AMYHOM noceweHnn ApeHgaTtopa oducos baHka; HanpasneHuss ApeHaaTopy
ronocoBbiX, TekcToBbiXx CMC-coobweHnii Ha HoMep TenedoHa NmMbo HamnpaBneHuns coobLleHn
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Ha ajpec 3/eKTPOHHOW nouyTbl ApeHaaTopa, YKasaHHble B 3asBneHunm o6 apeHge WBC;
HanpaeneHus wuHdopmauunm ApeHZaTopy MO MNOYTe 3aKa3HbIM MUCbMOM C YBEAOMIEHMEM O
Bpy4YeHuU, nmbo KypbepCKOW MNOYTOM C BPy4YEHMEM MOA4 POCNUCb, MO agpecy ApeHaaTopa,
yKa3aHHoOMYy B 3asBiieHun 06 aperHge MBC (B cnyyae ecnn ApeHgaTop coobwmi o cMeHe agpeca,
TO yBeAOMJIeHWe HanpasnsgeTca no coobuweHHoMy ApeHAaTopoM ajpecy); NoCpeaACTBOM
oTpaxeHus uHdopMaumm B NMYHOM KabuHeTe ApeHgaTtopa B Cucreme «UMHTep@KTmB» A1
ApeHAaTopoB, NOAKIUMBLINXCS K YKa3aHHOM cucreme.

10.4. WHdopmauusa, nepesaHHas baHkoM ApeHgaTopy C MCNO/Ab30BaHMEM OAHOrO WU
HECKOJIbKMX CNOCo60B, yYKa3aHHbIX Bbllle, CYMTaeTcs AOBEAEHHOW A0 cBeaeHuns ApeHaaTtopa no
ncredeHun 10 ([JecsaTtu) kaneHgapHbIX AHEN, HauMHas CO AHS ee pa3MelleHus/nepenaym
ApeHaaTopy/co AHA HanpaBNeHUs 3aKa3HOro nncbMma.

Mpn yBeaoOMIeHMM NOCPeACTBOM OTpaxeHus nHdbopmaumm B NMYHOM KabuHeTe ApeHpaTtopa B
Cucteme «NHTEp@KTUB» WMHGOpPMaUMS CUYMTAETCS AOBEAEHHOW [0 cBeaeHus ApeHpaTopa B
MOMEHT pa3melleHnsa baHkoM nHdopmaumm B Cucreme.

10.5. YBegomneHuss unu coobuweHns, HarnpaBneHHble BaHKOM MO agpecaM WM pekBM3UTaM
ApeHAaaTopa, yKasaHHbIM B 3asasneHun o6 apeHge, Ao nony4vyeHms oT ApeHaaTopa yBeaoMNeHns
06 n3MeHeHUn agpecoB, HOMepoOB TenedoHOB M NMPOYMX CBEAEHMI, MPU3HAIOTCA HaAnexallnMm
yBeooM/IeEHNEM n ncnonHeHnem baHkom obs3atenbcTs no Jorosopy apeHabl MBC.

Jlioboe nameHeHmne k orosopy apeHabl MBC siBNseTcs ero HEOTbEMIEMOM YacTbio U CUMTAETCH
OENCTBUTENbHbIM TONIbKO B TOM C/ly4ae, eC/iv OHO COBEPLUEHO B MMCbMeHHOM hopMe 1 noanncaHo
CtopoHamu.
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Mpuno>xeHmne N2 9
K [loroBopy 6aHKOBCKOro o6cny>xxmBaHums
dunsunyeckunx nuy B AO AKb «HOBUKOMBAHK>»

YcnoBusi pasMelleHns m o6cny>kmBaHua 6aHKOBCKMX BKJ1aA0B

1. OBLUME NMNOJTOXXEHUA

1.1. HacToswme YcnoBua pasMelleHns wu 06CJ'IY)KMBaHM9| 6aHKOBCKMX BK1aAoB (p,anee -
YCJ'IOBMFI) SIBNSIOTCA HEOTbEMJIEMOM 4YacTbio [Joroeopa n onpenenswT YC/A0BUA U NOPALOK
MPUHATNA W BO3BpaTa 6aHKOBCKUX BK/aAoB BaHkOM, a TakXe perynupyrT OTHOLWEHUd,
BO3HMKaoLWMe B CBA3N C 3TUM Mexay CTopoHamu.

1.2. YcnoBus ABASAOTCA COCTaBHOM 4acTblo 3akatodaemoro baHkom ¢ KameHTamu
(Bknagumkammn), xenarwowmMmm pasmectutb B baHke 6aHKOBCKMIA Bkiad, [Jorosopa 6aHKOBCKOro
BKJlaga, KOTOPbIN BK/OYAET B cebs HacTtoswme Ycnosus, Ycnosus Bknaga v Tabnuuy ycnosumn
aorosopa 6aHKOBCKOro Bknaaa.

1.3. 3aknwouyeHune [joroBopa 6aHKOBCKOIro BKlada OCYLLECTBASAETCS B COOTBETCTBMM CO CT.428
'K PO nyteMm nognucanus BknagumkoM (B TOM ymncne c ncnonbsosaHuem ACI) Tabnuubl ycrnosuii
aorosopa 6aHKOBCKOro BKAaga W MpUCOEAMHEHMWM K HacToswmm Ycnosusam. dopma Tabauubl
ycnoBun poroeopa 6aHKOBCKOro BkNaga onpegensitotcs LleHTpanbHbiIM 6aHkoM Poccuiickon
denepaunu.

1.4. NoanucaHnem Tabnuubl ycnosuin gorosopa 6aHKOBCKOro Bkaaga Bknagunk noareepxaaer
daKT cBoOero O03HaKOMJIEHMS M COrflacusa C HacTosWwMMM YCIoBUAMKM U YCNOBUSAMU BKAAa,
yKasaHHbIMM B Tabnuue ycrnosun aorosopa 6aHKOBCKOro Bknaga, pakT BONEU3bABNEHUS Ha
oTKpbiTMe CuyeTa BkMaZa W NpuMHMMaeT Ha cebsa 0693aTenbCTBO WCMOMHATL B MOJHOM ob6beme
TpeboBaHMsa HacToAWMX YCNOBUIA N YCNOBUI BKaaa.

1.5. Bknag MoxeT 6biTb pa3MelweH B baHke Ha ycnoBusix Bbldauu Bkaaga no tpeboBaHuio
(Bknag no BocTpeboBaHMsA) NMBO Ha YyCIoOBMSX BO3BpaTa BK/aga MO MCTEUYEHUM CPOKa,
onpegeneHHoro Ycnoeusmu Bknaga (CpoyHbili Bknaa). Bknagumk BrnpaBe nmetb B baHke noboe
KOJIMYEeCTBO BKIAAOB.

1.6. Bce yBenoMneHuss u coobuieHUsi, HanpaBnsieMble CTopoHamu [loroBopa B LENax ero
WMCNONMHEHUNS, AOJIXKHbI 6biTb HanpaBneHbl Mo4yTol Poccun 3akasHbIM MUCbMOM C YBEAOMJIEHUEM
WM NOCPeACTBOM CUCTEMbI AUCTAHUMOHHOIO 06Cny>XnBaHUs «MHTEp@KTUB», UKW LOCTaBMEHbI
nmyHo (nepegaHbl KypbepoM). MHdoOpMauMoHHble coobuleHnss baHka Bknaguumky MoryT 6biTb
[oBefAeHbl A0 cBeAeHMs Bknagumka no Bbibopy BaHka mocpeacTtBOM CUCTEMbl ANCTAHLMOHHOMO
6aHKOBCKOro obcnyxunBaHust «MHTep@kKTMB», N0 HOMepy TenedoHa, yka3aHHOro KrimeHToM B
Tabnuue ycnosuii goroBopa 6aHKoOBCKOro Bkaaga (B TOM yucne nyTeM HanpaBneHus SMS-
CoObLEHNN) WNM SNEKTPOHHOM noyTe W agpecy Bknaguuka, ykasaHHoMy B [lorosope
6aHKOBCKOro BKfaaa.

1.7. bBaHKk wu3BewaeT BknagunmkoB o0 AencteylwMx B baHke YcnoBuax BKIafoB MNyTeEM
obg3aTeNibHOro pasMeLleHMsa COOTBEeTCTBYyWen MHbOpMauMm Ha CcTeHaax B OnepaunOHHbIX
3anax K/AueHTckoro obcnyxueaHma baHka, Ha oduunanbHOM WHTepHeT-canTe baHka
www.novikom.ru, B ToM uucne B ¢QopmaTe [lacnopToB BKAaA0B, MNOCPeACTBOM OMOBELLEHMUS
Bknagunka dyepes cmMctemMy AnNCTaHUMOHHOro 6aHKOBCKOro o6cnyxmBaHus, a Takxke baHK Bnpase
n3BewaTb Bknagumka WHbIMWM AOMNOMHUTENbHbIMU criocobamu, no3sonswWMMK  Bknagumnky
NoAYYUTb MHMOPMALIUIO U YCTAHOBUTb, UTO OHa UCXoauT OoT BaHka. BaHK, ABNASCbL YYaCTHUKOM
CUCTEMbl CTpaxoBaHWA BKIaAO0B, rapaHTUMpyeT BO3BpaT AEHeXHbIX cpeAcTB Bknagumkam B
COOTBETCTBUMU C nonoxeHnsamu degepanbHoro 3akoHa ot 23.12.2003 N2 177-d3 «O cTpaxoBaHuu
BkIagoB B bHaHkax Poccuiickon ®epepaumun» (ganee no TeKCTy «3akoH»). MHdopmauuto o
CTpaxoBaHuW BKNafoB Bknagumku mMoryT nonyumtb B Oduncax obcnyxumBaHus, a TakxKe Ha canTte
BaHka www.novikom.ru. Bknagumku Brpase rnojsyynMTb BO3MeELlEHWE MO BKAagaM B MNOpSAKeE,
pasMepax M Ha YC/0BUSAX, YCTAHOBMEHHbIX 3aKOHOM, B Ciiy4ae OT3blBa Y BaHKka NuuUeH3nn Ha
ocyulectsrieHne 6aHKOBCKMX onepaumi wu/vwnu BBeaeHus bBbaHkoMm Poccunm MopaTopus Ha
yaosneTsopeHune TpebosaHuii kpeanutopos baHka.
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2. MNCNOJIb3YEMbIE TEPMUHbI U ONPEAEJIEHUA

B uenax HacTosiwmMX YcnoBuii MCNOJIb3YEMbIE B HUX TEPMUHbI U ONpeaeneHna MMET cneayrouiee
3Ha4eHune.

2.1. AyteHtndmkauuma Bxopaa (AyteHTudukaumsa) - npoueaypa npoBeEPKM MOASTMHHOCTH
obpaweHna Bknagumka B baHk, Heobxoanmas baHKy Ans BbIMOSIHEHMS MOpyyYeHUii Bknaguumka,
rnepenaHHbiX baHKy C MCMNosb30BaHWEM CpPeAcTB YyAasIeHHOro A0CTyrna, ocylwecTBiseMas nepej
yCTaHOBJIEHMEM CeaHCa CoeAuHeHus nMnyTeM MNpPOBEPKM COOTBETCTBUSA MNpeacTaB/€HHbIX
BknagumkoMm ayTeHTUMUKAUMOHHbBIX JAaHHbIX (normHa u napons/Touch ID wnm Face ID
Mo6unbHbIM YCTPONCTBOM.

2.2. BHocuTenb - MU0, HENOCPeACTBEHHO BHeCLWee AeHeXHble cpeacTBa BO Bkaa.

2.3. Boirogonpuobperarenn - B uensax MpunoxenHms N2 9 310 dpusmyeckoe nuLo, B NOAb3Y
KOTOpPOro WMHbIM NLOM pa3MelleH Bkiaj (3akntodeH forosop 6aHKOBCKOro BKAaga B MOJb3y
TpeTbero amua).

2.4. [QoroBop CPOYHOro BkJAaaa - orosop 6aHKOBCKOIro Bkiaga, 3aK/IKOYEHHbIN Ha YCNOBUSX
BO3BpaTa BK/jaga no UcCTevyeHnm cpoka, onpeaeseHHoro YciosmsaMm Bknaaa.

2.5. [OoroBop Bklaga Ao BocTtpeboBaHua - norosBop 6aHKOBCKOro BKJlaZa, 3aKJIIOYEHHbIN
Ha yCNnoBMSX BblAauun Bkiaga no tpeboBaHuio Bknaguuka.

2.6. 3aKOHHbI NnpeacTaBuTeNnb — GU3NYECKOE NTNLO, NpeacTaBasiiollee nHTepechl Bknagunka
B CWIY MOJIHOMOYMIA, OCHOBAHHbIX Ha YKa3aHMM 3akKoHa, Mbo akTa yMnoSIHOMOYEHHOro Ha TO
rocyAapCTBEHHOro opraHa ujiu opraHa MecTHOro camoynpasfeHus:

¢ 3aKOHHbIM  MpeacTaBuTeNlb  HecoBeplleHHoneTHero Bknaguvka B Bo3pacte pno 14
(YeTblpHaguaTun) nNeT — poauTesnb, YCbIHOBUTENb, NOMEYNTENb;

¢ 3aKOHHbIM NpeacTaBuTeNlb COBEpPLUEHHOMeTHero HegeecnocobHoro Bknagumnka — ONeKyH;

e 3aKOHHbI MpeacTaBuUTENb COBEPLUEHHONETHEro0 OrpaHMYEeHHO peecnocobHoro Bknaguwnka -
noneyuTensb.

2.7. MuHMManbHas CcyMMa BKJlaga - MWHUMaNbHasi CyMMa [AEHEeXHbIX CpeacTs,
HeobxoauMas ANs pasMelleHWs Bkiada onpeaesieHHoro Buaa B COOTBETCTBUM C YCIOBUSMMU
BKNaaa.

2.8. HecHmxaeMbl ocTaTok no Bknaay (HecHM>aeMbli OCTaTOK) — CyMMa [EHEXHbIX
cpeacTB, KoTopyl Bknaauvk o6s3yeTcs noaaepxuBaTb Ha CyeTe BKJaga B COOTBETCTBUM C
Ycnoeuamu Bknaaa.

2.9. MacnopTt 6aHKOBCKOro npoaykra «Bknaa» (MacnopTt Bknaga) — MHGOPMALMOHHbIN
OOKyMeHT baHka, npegoctaBnsiiownin KnveHTy B KpaTKOM UM AOCTYyMNHOW ¢OpMe OCHOBHYIO
nHdopMaunio 0 npeanaraemMon emy ycnyre pasMmelleHMss 6aHKOBCKOro BK/laga onpeneneHHoro
BMAa.

2.10. MepBoHauyanbHas CcyMMa BkKJaaa - cymMma Bknapa, ycrtaHoBneHHas [Jorosopom
6aHKOBCKOIro BK/jlaga B COOTBETCTBUM C YCNOBMAMKU BKNada U BHOCMMas Bknagymkom B MOSIHOM
obbeme npu 3aknoyveHnmn [loroeopa 6aHKOBCKOro Bknaaa.

2.11. TNponoHrauymsa — Bo3o6HoBNEeHNE [loroBopa 6@HKOBCKOrro BK/1aZla Ha o4YepeaHol CpokK no
NCTEUYEHUM NpeablayLLIEro CpoKa BK1aaa, B TOM UMC/e - NpeaycMoTpeHHoe YcnoBusaMn BKknaaa.

2.12. C6opHuK ycnoBui no Bxkaagam AO AKB «HOBUKOMBAHK>» gna c¢m3anueckux nuy
- YTBEpPXAEHHbI BaHKOM AOKYMEHT, B KOTOPOM OMnpeaesieHbl ycnoBusa npuneMa bankom Bknanos,
B TOM 4MClie HauMeHOBaHMs BknaaoB, pa3Mepbl M CPOKM pa3MelleHns BknagoB, NPOLEHTHbIE
CTaBKW, BO3MOXHOCTb T[OMOJIHEHUS U PacxOAOBaHMUS [AEHEXHbIX CcpeacTB no Bknagam
MnepMoaAnMYHOCTbL U Crocobbl BbiMSaTbl MPOLEHTOB, YycnoBusa [posioHrauMm W AOCPOYHOro
pacTopxkeHus [JoroBopa 6aHKOBCKOIro Bkjaga, YCNOBUS BO3BpaTa MU Apyrue ycnosusa Bknagos.
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2.13. Cpok pasMmewenms Bknapa (Cpok Bknaga) — MCUYUCASEMbI B KasieHAAPHbIX AHSX
rnepmos BPEMEHMW, UCYUCISIEMbIN C AaTbl, CAeAyloLwWen 3a gaton 3aumcneHus Bknaga Ha Cuet
BKJlaga, no gaTty Bo3Bpata Bknagumky nmbo cnmcaHmst cyMMbl Bkiaga co CyeTta BKJ1aja
BKJIOUMTESNBLHO.

2.14. Cuert BKNapga — OTKpPbITbIN B BaHke Ha uMA KnneHTa cYeT, Ha KOTOPOM YUUTbIBAlOTCA
JeHexXHble CpeAcTBa B COOTBETCTBYIOLLEN BanioTe, pa3MelleHHble Bknagunkom BO BKag B
COOTBETCTBUM C [JoroBopoM 6aHKOBCKOro BKNaaa.

2.15. Cuer ob6cny>xmBaHmMa BKJlaga — yKasaHHbIM Bknaguvkom B Tabnuvue ycnosui gorosopa
6aHkoBckoro Bknaga Cuer Ass BbiMJiaTbl NPOLEHTOB Mo Bknaay v (unu) Bo3BpaTta (Bbinnatbl)
BbaHkoM Bknag4ymky cyMMbl BKnaja.

2.16. Cuncrema AMCTAaHLUMOHHOIo 6aHKOBCKOIro o6cny)xnBaHna «UHTep@kTuB>» (ganee -
Cucrtema «NHTEep@KTMB”) — KOMMAEKCHasa CucTeMa ANCTAaHUMOHHOIo 6aHKOBCKOro ob6cnyxmnBaHus
cyeToB M onepauuni KnueHta nyteM obMeHa 3NEKTPOHHbIMW AOKYMeHTaMu Mexay baHkoMm u
KAneHTOM C MCnonb30BaHWEM CPEeACTB 3J/IEKTPOHHOWM MOAMMCUM B COOTBETCTBMM C AOrOBOPOM,
3aK/Il0YEHHbIM  Mexay baHkoM U KnueHToM, npeactasnsiowas M3 cebs COBOKYMHOCTb
cepTndUUMpPOBaHHbIX  MPOrpamMMHO-TEXHMUYECKMX  CpeactBs  ¢dopMupoBaHus, 06paboTku,
nepefaymn, 3aWwmTbl U XpaHEHUS DNEKTPOHHbIX AOKYMEHTOB.

2.17. Ta6nuua ycnoBuii goroBopa 6aHKOBCKOro BkJjlaAa - YCTaHOBMEHHas LleHTpanbHbIM
6aHkoM Poccuiickon ®enepaunm dopma Tabnuubl, BKIOYaeMas B 40roBopbl 6aHKOBCKOro Bkaaa
C (@u3nMyYeckuMm nuuamu, B KOTOPOM YyKasbiBaeTcad WHpopMaumsa o0 6aHKOBCKOM BKaje
KOHKPETHOro BMAaa, a Takxe nepcoHasbHble aHHble KnneHTa.

2.18. YcnoBusi Bknaga - gencresywwme B baHke ycnoBusi, NpPOUEHTHbIE CTaBKM U UHbIE
CyLLeCTBEHHble YC/N0BMSA pa3MeleHus AeHEeXHblX CPeAaCTB BO BKAah OnpeaesieHHoro BuAaa,
n3noxeHHble B Co6opHuke ycnoeun no Bkiagam AO AKb «<HOBUKOMBAHK» ans ¢dusmnyecknx nuu
- W pa3MelwaemMbie B OMepauMoOHHbIX 3anax K/AWEHTCKoro obcnyxumBaHms baHka W Ha
odunumanbHoM NHTepHeT-canTe BaHka www.novikom.ru.

3. SBAKJTIOYEHUE AOINOBOPA BAHKOBCKOIO BKJTAQA

3.1. [Onsa pa3MeweHus Bknaga B baHke Bknaguvmk unu ero lpeacrtaButens noanucbiBaet
Tabnunuy ycnosuit goroeopa 6aHKOBCKOro Bknaga, kotopas odopmnserca Bknagumkom B Oduce
obcny>XmBaHna wan, Npu HaauuynmM TEXHUYECKOM BO3MOXHOCTWU, C UCMNOSb30BaHMeM CucTeMb
«NHTep@KTKnB>.

3.2. B Tabnuue ycnoeuii porosopa 6aHKOBCKOro BKJada YKasblBaeTcs BMA BKaaa,
coaepxalmincsa B CéopHuke ycnoeuin no Bknagam AO AKb «<HOBUKOMBAHK» ans dusmnueckmx
nunu, KoTopbin Bknagumk/MpeacrtaButenb cobupaeTcs pasMecTuTb B baHke, U ycnoBus AaHHOMO
BMAa BKIaaa.

3.3. bBaHK NpuvHMMaET pelleHune 0 3akntodeHnn ¢ Bknagumkom [lorosopa 6aHKOBCKOro BKiaja
TONbKO nocne npoeegeHns baHkom MaeHTudukaummn Bknagumka/lMNpeacrasutenst B COOTBETCTBUM
c TpeboBaHNAMMK, YCTAHOBIEHHbIMM 3aKOHOA4ATENbCTBOM Poccuinckon depepauunm, Ha OCHOBAHUMK
npeacraeneHHoro Bknaguukom/MNpeacraButenieM AOKYMEHTa, YAOCTOBepsioWero JNYHOCTb B
cooTBeTCTBMM C TpeboBaHuMsAMM 3akoHogaTenbctBa Poccuinckon depepaumu, a ecnu
Bknagunk/MpeacraButenb ABNSETCS MHOCTPAHHbLIM Fpa)aaHMHOM uian nnuom 6e3 rpaxxaaHcTea-
TakKXe MUIrpauMoHHOM KapTbl W [AOKYMeHTa, MOoATBepXAalwowero npaBo Ha npebbiBaHue
(npoxwunBaHue) B Poccuickon depgepaunmm B cnyyae, ec/iM HeobXO0AMMOCTb Hasn4Ms Yy Hero
YKasaHHbIX [OKYMEHTOB npeaycMOTpeHa 3akoHodaTenbCTBoM Poccuiickon ®@epepauunn. B
cooTBeTCTBUM C 3akoHoM N? 115-®3 baHk o06sa3aH oOTKa3aTb B 3ak/j4yeHun [orosopa
6aHKOBCKOro BK/iaga B criydyae HenpoBegeHnsa Naentudmkaumm Brnagumka/Mpeacrasurens.

3.4. OT nMeHn HecoBepLUIEHHONETHEro nmMua He gocTuriero sospacra 14 (YeTobipHaguatn) net
(manonetHero) [ljorosop 6aHKOBCKOro BKiaja BnpaBe 3aK/A4uYnMTb €ro 3aKOHHbIN NpeacTaBuTENb.
[eHexHble cpeacTBa Ha BKaj, pa3MeLleHHbI Ha UMSA ManoneTHero Bknaguunka, BnpaBe BHOCUTb
ero 3aKoHHbIV NpeacTaBuTeNb. [eHexHble CpeAcTBa, BHOCMMbIE Ha TaKOW BKNa TPETbUM JINLIOM,
MOryT 6bITb 3aunciieHbl Ha CyeT BkNajda TOMbKO NpU yCNoBUMU NpeactasneHns B baHk cornacus
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Ha 3TO 3aKOHHOro npeacrtaBuTens. ManonetHuin Bknagumk BrnpaBe CaMOCTOATE/NIbHO BHOCUTb
AJeHeXHble CpeacTtBa BO BKJ1aa, pa3MeU.leHHbIVI Ha ero nMms.

3.5. HecoBepweHHONeTHMe nuua B Bo3pacrte oT 14 (YetbipHapuaTtn) ao 18 (BoceMHaguaTtw)
NleT BMpaBe caMoCToATeNnbHO, 6e3 cornacms WHbIX vy 3akatodaTb [JdorosBopbl 6aHKOBCKOro
BKNlaa, BHOCUTb Bkaabl B baHK 1 pacrnopsaxaTbCs UMK, BKOUAs pacropsixkeHne npoueHTamu,
HauncnsieMbiMM Ha BKnag. Ha Bknagbl, pasMeleHHble HECOBEPLUEHHONETHMMKM Bknagumkamu B
Bo3pacTe oT 14 (YeTtbipHaauatu) Ao 18 (BoceMHaauaTtn) neT MOryT 6biTb 3@4YNCNEHbI AEHEXHbIE
cpeacTBa, BHOCUMblE TPETbMMU NIML @MW B COOTBETCTBMWN C HACTOALWMMKM YCNOBUSIMU.

3.6. [ocne npoBegeHus WaeHtudukaumm Bknaguuka/lNpeacrtasutens baHK npuHMMaeT
peLleHne o 3akyeHmnmn [loroeopa 6aHKOBCKOro Bkiiaga nbo 06 oTkase B 3akatodeHnm jorosopa
6aHKOBCKOIro BK/aga MO OCHOBAHUAM, NpeayCMOTPEHHbIM 3aKoHOAATeNbCTBOM Poccuinckon
denepaunu.

3.7. B peHb 3aknwouenns [orosopa 6aHKOBCKOro Bkjiaga baHk B nopsake, yCTaHOBJ/IEHHOM
JloroBopoMm, OTKpbIBaeT Bknagumky Cyert BK/aAa B BanoTe, yKa3aHHOM
Bknagunkom/MNpeactasutenem B Tabnuue ycnosun gorosopa 6aHKOBCKOro BKaaga, ANs ydeTa
MPUHATBIX AEHEXHbIX CPeACTB M OCYLLEeCTBNEHUS onepaumin B COOTBETCTBUM C YC/I0BMSAMM BKAaaa.

3.8. BblgaHHbin  Bknaguuky/lMpeactasutento  3sk3emnnaap Tabnuubl  ycnosuin  gorosopa
6aHKOBCKOro Bkflasa ¢ oTMeTKOM baHka O ero akuenTte, coaepXallen pPeKBU3UTbl OTKPbITOrO
Bknagunky CueTa BKNaja, S$BAgGeTCa noATBepxaeHneMm dakTa 3akiidveHus baHkoM ¢
Bknagunkom oroBopa 6aHKOBCKOro Bknaga. CoéeperaTenbHble KHUXKKM MO BKIaaam B baHke He
ocdopMaATCS.

3.9. [oroBop 6aHKOBCKOro BKJjlaga BCTynaeT B CWy MNpW YCNOBUM NOCTynseHns Ha Cuet
BKNlada AEHEeXHbIX CpeAcTB B CyMME, He MeHbllel 4yeM [lepBoHauyanbHas cyMMa Bkiaga, Ao
ncreyeHmnsa gHA nognucaHma Tabnwvubl ycioBuii gorosopa 6aHKOBCKOro Bkiaaa.

3.10. B cnyuyae HenocTyrneHus AeHexHbIX cpeactB Ha CYeT BKlada B YKasaHHbIA nepuog uimn
BHeceHus (noctynneHns) Ha CyeT BKAaga B yKa3aHHbI NEpUoL AEHEeXHbIX CpeacTB B CyMMe,
MeHbleln, yem MNepBoHavanbHas cymMma Bknaga, [jorosop 6aHKOBCKOro BK/aga yTpadmBaeT cuiy
M MPU3HAETCS He 3aKJ/TI0YEHHbIM.

3.11. Tpwu 3aknyeHnn Jorosopa 6aHKOBCKOroO BK/1aAa BHECEHME AeHeXHbIX cpeacTB Ha CueTt
BKNaga MoxeT ObITb OCYLWEeCTBAEHO KaK MyTeM BHECEHUS HalU4YHbIX AEHEeXHbIX CpeacTB
BknagumkoM nnu ero Npeacrasutenem, Tak U nytem 6e3HafIMYHOIo NepeBoaa AeHEeXHbIX CPeacTB
C WHOro cyeTta, OTKpbIToro B BaHke wmnu WHOM KpeauTHOW opraHuM3auum, ecin UMHOEe He
npeaycMoTpeHo YcnoBmaMn Bkiana.

Be3sHannuHbIn nepeBog Ha CuyeT BKaga, OTKPbITbIA B BantoTe Poccuiickon denepaunn, MOXeET
6bITb COBeplUeH B BantoTe Poccuiickoin ®eagepaunm ¢ MHOro cyeta Bknagumka wam nHoro nuua.
Bbe3HannuHbin nepeBog Ha CueT BKada, OTKPbITbIN B WMHOCTPAHHOM BanTe, MOXET 6biTb
COBEpLUEH B NHOCTPaAHHOW BaslloTe TOJIbKO C MHOrO cyeTa Bknaguuka.

MoaTBep)XAEHUEM NOCTYN/eHUs Ha CUeT BK/1aga AEHEXHbIX CpeacTB B 6e3HaNMYHOM nopsaake u3
APYTNX KpeaAUTHbIX OpraHM3aumin SBnAsieTcsl BbIMUCKa NO KOPPECNOHAEHTCKOMY cyeTy baHka.

3.12. BHoOCMMble BO BK/aj HalM4HbIMKU CPEACTBaMWU AEHEXHble CpeacTBa B BastoTe, OTIMYHOWM
OT BaNloThl, YyKasaHHoW Bknaguukom/lMpeacraButeneM B Tabnuue ycnoBui Aorosopa
6aHKOBCKOro BKfaAa, WM B CyMMe, MeHbllei yeM MNepBoHayanbHas cyMma Biknaga, BaHkoM He
NPUHUMAOTCA. YKasaHHble CpeacTBa, nepedmncrieHHble Ha CUYeT BkIada 6e3HanMuyHbIM MnyTeM,
noAasexXaT BO3BpaTy Ha CUYET, C KOTOPOro OCYLLECTBAANOCH NepevyncieHme 4eHeXHbIX CpeacTB, He
nosaHee paboyero AHSA, CedyloWero 3a AHEM MOCTYN/EHNSA CpeacTB B BaHk.

B cny4yae Bo3BpaTa AEeHEXHbIX CPeACTB MO yKa3aHHOMY OCHOBAHWIO MpPoOUEHTbl, B TOM yucne
npeaycMoTpeHHble ctatbsMu 317.1 n 395 MpaxaaHckoro kogekca Poccuiickon depepaumn, Ha
BO3BpalllaeMble AeHeXxHble cpeacTBa baHKOM He HaUUCNAKTCA U HEe BbiNJlauynuBaloTCA.

4. COBEPLUEHME OMEPALMIA NO CYETY BKJIAOQA
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4.1. B cny4asx, B nopsake v B pa3Mepax, npeaycMOTpeHHbIX YcnoBusaMu Bknaga, Ha Cuet
BKMada MOryT BHOCUTLCA (Hanu4YHbIMKM Mnn 6e3HanmMuHbiM NepesoaoM) AONOAHUTENbHbIE B3HOCHI
OEHEeXHbIX cpeacTs n/unmn co Cyeta BKlaja MOXeT COBEpLIATbCA YaCTUYHOE CHATUE (HalMYHbIMU
nnun 6e3HannyHbIM NEPEBOAOM) AEHEXHBLIX CPeACTB.

BHeceHve AOMONHUTENbHbLIX B3HOCOB BO BKAaA4, OTKPbITbIM B BantoTe Poccuinckon depepaumu,
MOXET 6bITb OCYLLECTB/IEHO:

- MyTeM BHECEHMS HaNM4dHbIX CpeacTs Bknagunkom, ero NpeacrasutesieM MAM UHbIM JINLIOM;

- nyteMm 6e3HanM4HOro nepesoaa C MHOMO cyeTa Bknagumka wam nHoro nuua.

BHeceHne AOMONHUTENbHbLIX B3HOCOB BO BKMaA, OTKPbITbI B MHOCTPAHHOM BasatoTe, MoXeT 6biThb
OCYLLECTB/IEHO:

- MyTeM BHECEeHMS Hanu4dHbIX cpeacTs Bknagumkom mnm ero Npeacrasutenem;

- nytem 6e3HanM4HOro nepesoaa C MHOMoO cyeta Bknagumka.

4.2. YcnoBusiMM BKNlada MOXeET ObiTb NpeayCMOTPEHO, 4YTO NpueM BaHKOM AOMOSIHUTENbHbIX
B3HOCOB A/ 3a4ucieHusa BO Bkniag HaumHaeTcs v/umnu npekpalwlaeTrcs 3a onpeaesieHHoe B
JoroBope 6aHKOBCKOro BK/flada KOJIMYECTBO KajieHAapHbIX AHer nocne/ao  aathl
Hayana/okoH4yaHmsa Cpoka pa3sMelleHus Bknaga.

4.3. B cnyyae HecobnwoOeHWs  YC/IOBUIA  BHECEHWS  AOMNOJIHUTENbHbIX  B3HOCOB,
NpefyCcMOTPEHHbIX COOTBETCTBYHOLUMMWU YCNOBUSIMM BKaZla, HalW4YHble [EHEeXHble CpeacTBa
BaHKOM He NMpuMHMMAlOTCA, @ CyMMa, NocTynuBwas B baHk 6e3HannyHbIM nepeBofoM, Ha CueT
BK/JlaAa He 3auncnsetcs u Bo3Bpalwaetcs BaHKOM Ha cyeT oTnpaBuTens He nosgHee paboyero
[IHS, Cneayowero 3a AHeM ee NOCTYN/eHns B BaHk.

4.4. Ecnu YcnoBusiMM BKNada AONYCKAETCS YaCTUYHOE CHATUE AEeHEXHbIX CpeacTB CO BKaaa,
YaCTUYHOE CHATME MOXET ObiTb OCYLWECTB/IEHO MYTEM MOJTYYEHUS HANMUHbBIX AEHEXHbIX CPeACTB
yepes kaccy baHka nnm 6e3HanmuHbIM nepesoaoM co CyeTa Bk/aga Ha MHOM CYET, OTKPbLITbIN B
BbaHke.

YacTnyHoe cHSATME CO Bkaga, OTKpbITOro B BantoTe Poccuinckon degepaumnm, MOXET ObiTb
OCYLLECTB/IEHO:

- NMyTEM NOJIYYEHUSA HAMUYHbIX CpeacTs Bknagunkom nnum ero MNpeacrasutenem;

- nytTeM 6e3HafIM4YHOro Nnepesoaa Ha MHOWM cuyeT Bknagumka wam MHOro nuua.

YacTnyHoe CHATUE CO BKada, OTKPbITOro B MHOCTPAHHOW BasllOTe, MOXET ObITb OCYLLECTB/IEHO:
- MyTEM MNOJIYYEHUS HAIMUYHbIX CpeacTs Bknagunkom unum ero MNpeacraButenem;

- nyTeM 6e3HafrM4YHOro Nnepesoda Ha MHOWM cuyeT Bknagumka.

4.5. CyMMa, nepuoa M UHble YCNOBUS YaCTUUYHOIO CHATUS AEeHeXHbIX CcpeAcTB CO BKNaga
onpenensaTcd YcnosmaMmum Bkaaa.

4.6. B cnyyasx, NpeayCcMOTPEHHbIX YCIOBUAMK BKNaaa, Ha CueTe BK1aAa A0/KEH COXPAHSATLCS
N noaaepXxmBaTbCa HecHWXaeMblli 0CTaTOK B pa3Mmepe, onpeaesieHHOM YCnoBusIMM Bknaaa. B
3TOM C/lydae CyMMa OCTaTKa AEHEeXHbIX cpeAcTB Ha CueTe Bk/Jaga Mocie 4aCTUUYHOro CHSTUS
CpeacTB He A0/KHA CTaTb MeHee CyMMbl HecHUXaeMoro octaTka.

B cnyuyae HecobnioaeHWUs yCroBUIA O CyMMe U MNepuoAe YacTUUYHOrO CHSITUSA, YCTaHOBJIEHHbIX
YcnoBuaAMM BKNaaa, a Takxke HapyleHUs NpeayCcMOTPEHHOro YCnoBMaMKn Bkaga TpeboBaHus o
cyMMe HecHuaeMoro octaTka B pe3yfbTaTe YaCTUUYHOIO CHATUS AEHEXHbIX CPeACTB CaMUM
BknagumMkoM, 4acTUUHOE CHATUE BJIEYET MpekpalleHne [loroBopa 6aHKOBCKOro Bknaga. B aTom
Cnyyae oCTaTOK [AeHEeXHbIX cpeAcTB Ha CueTe Bkiada MNOC/AE BbllEYyKa3aHHOro0 4YacTUYHOMO
cHATUSA 6e3 AOMONHUTENbHOro pacrnopsixeHus Bknagauvka u 6e3 B3MMaHMA KOMWUCCUMOHHOIO
BO3Harpa)aeHus nepesoantTca Ha CueT obcnyxmBaHusa BkNaga, nocne yero CyeT no BKiaay
3aKpblBaeTCcH.

4.7. T[poueHTbl Ha cyMMy Bknaga baHk Hauucnser no crtaBke, yCcTaHoBMeHHON BaHkoM ans
COOTBETCTBYIOLWEN CYyMMbl M CpoKa BKiada B YCNOBUSX BKAaga, YKasaHHbIX Bknagunkom B
3aaBeHUn Ha pa3MelleHne Bknaaa.

4.8. lMpoueHTbl Ha cyMMY Bknaga HauUNCNAKOTCA CO AHA, Cneaylowero 3a AHeM ee NocTynjaeHus

B BbaHK, A0 AHA ee Bo3BpaTa Bknagunky unm cnmcaHmsa cyMmbl Bknaga co CyeTta Bkaza no UHbIM
OCHOBAHUWAM BKJTOYUTENbHO.
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4.9. HauucneHHble NpoUeHTbl N0 BKady noasiexaT HaloroobnoXeHU HanoroM Ha AOXO0Abl
¢dur3myeckoro mua nNo ctaBke, NpeaycMoOTpeHHOM HanorosbiM kogekcom PO.

B yctaHoBeHHOM 3akoHogaTenbCcTBOM PO 0 Hanorax u cb6opax nopsiake baHk npeacrasnsieT
B HaJIOroBbli OpraH Mo MecCTy CBOEro HaxoXAeHus MHopMauuio O CyMMaxX BbIMJAYEHHbIX
npoueHToB nNo Bknagy (3a WCKAOYEHMEM MpPOLEHTOB, BbiMNa4vyeHHbIX MO Bknagy B BantoTe
Poccuickon ®degepaunm, NpoueHTHas CTaBka No KOTOPOMY B TEYEHME BCEro HasIoroBoro nepnoaa
He npeBbiwaeT 1,0% (OaHOro npoueHTa) rogoBbIX.

4.10. YcnosusiMM BKAaga MoxXeT 6biTb NpeayCMOTPEHO W3MEHEHME MPOLEHTHOW CTaBKM MO
BKN1a4y B 3aBMCMMOCTM OT U3MEHEHUS CYMMbl /UK CpoKa pa3MelleHuns Bknaga. B atom cnydae
nMpu Nnepexoae CyMMbl BKJlada B HOBbI CYMMOBOW AMana3oH/ ouepeHOon CPOK, NpeayCMOTPEHHbIN
YcnousiMm  BKaga, nMpoUeHTHas CcTaBka MO BKAady YCTaHaB/MBaeTCs Ha YpOBHe,
COOTBETCTBYIOLEM HOBOM CyMMe BK/aAa/HOBOMY CPOKYy BK/jaa, CO AHS, Cneaylowero 3a AHEM
M3MEeHeHNs CyMMbl/CpoKa BKiaaa.

4.11. Tlpn Ha4yMCIeHUM MPOLEHTOB B pacyeT NMPUHMMAETCHA BEJIMYMHA MPOLEHTHOM cTaBku (B
npoueHTax roAoBbixX) U akTM4eckoe KONIMYECTBO KasieHAapHbIX AHEW, Ha KOTOpoe pa3MeLlleH
Bkiaa. Npn aToM 3a 6a3y 6epeTcs AeNCTBUTENBLHOE YNC/I0 KaneHaapHbIX AHen B roay (365 wnnn
366 AOHeN COOTBETCTBEHHO). [lepuMoAMYHOCTbL BbIMAaThl Bknagumky nMpoueHTOB MO BKagy
onpeaensieTcsa YCnosBmaMm Bkaaaa.

4.12. CyMMa NpoLUEeHTOB, nMogaexalimnx Bbinnate Bknagunky, pacCYnMTbIBAETCS Ha €XeAHEBHbIN
ocTtaTok Ha CuyeTe BK/Iaga Ha Havano Kaxaoro KaseHaapHoro gHs nepuoja pasMelleHns Bknaga
M OKPYrAsieTcs A0 Lesio MMHUManbHOM eAVMHMLbI BastioTbl BKIa4a Mo MaTteMaTMYecKoMy npasuiy.
Ecnn Ha paTy Bo3BpaTa BKada M BbiNaTbl NPOLEHTOB pa3Mep NPOLEHTOB HE AOCTUIN pa3Mepa
MUHMMaNbHOMN eAWHWLbl BanTbl BKMNaga, baHKOM npouM3BOAUTCA OKpyrieHne CyMMbl
Ha4YNCAEHHbIX NPOLEHTOB A0 YKa3aHHOW eAMHULbI.

4.13. Ecnu YcnoBusaAMM BKaZda nNpeaycMoTpeHa exemecsaudHas BbinjaTta NpoueHToB Mo BKaady,
HO CyYMMa HAUMC/IeHHbIX MPOLEHTOB 3a WCTEKWMUA Mecsl, B pe3yabTaTe MaTeMaTu4eckoro
OKpYr/1eHMs1 COCTaBUT CYMMY MeHee MWHMMAsIbHOM eAWHWULUbl BantoTbl BKAaga, TO MPOLEHTbl He
BbIM/1AuYMBAKOTCS, @ CYMMMPYIOTCS C MpoLeHTaMn, KoTopbie 6yAyT HaducneHbl B KaXXAOM
nocneaywouwem Mecsaue. MNpn AOCTUXKEHMU CYMMOM MPOLEHTOB CYMMbl MWUHWMAJIbHOMW eAVHULbI
BaNtoTbl BKNaga baHk npou3BoaMT BbiNNaTy MPOLEHTOB B COOTBETCTBYHOLWY AaTy BbiMaaThl
NpoLEeHTOB B Mecsille, B KOTOPOM CyMMa MPOLLEHTOB AOCTUI/Ia YKa3aHHOro pasMepa.

4.14. Ecnu YcrnoBuaAMKM BKada NpefycMOTPEHa eXeMecsyHasi BbiniaTta NpoueHToB Mo BKAaay,
MPOLEHTbI paccunTbiBAlOTCA C JaTbl, cCheaylowein 3a [aToi pasMelleHuss BKaga, MU
BbIM/IQUMBAIOTCA EXEMECAYHO B AaTy, COOTBETCTBYHLY AaTe (4YMcny) MOCTYMNNEHUS CyMMbl
Bknaga Ha Cuer Bknaga (B [AaTy ynnaTtbl npoueHToB). [Mpu Bo306HOBNEHMM [oroBopa
6aHKOBCKOrO BK/lada Ha ovyepefHOW CpoK Bkiaga [atoi ynnaTbl MPOLEHTOB ABNSIETCA AaTa
pasMelleHns BKaaa Ha odepeaHoi cpok. Ecnu [ata ynnatbl NpoOLEHTOB NPpUXOAUTCA Ha Mecal,
B KOTOPOM HET COOTBETCTBYIOLEro 4YMcna, TO BbiMjaTa NMpoUeHTOB Mo BKNady Npou3BOAUTCA B
nocneiHnin AeHb Takoro mMecaua.

4.15. Tpu pasMeleHnn BKIaaa Ha yCloBUSAX Bbldauun BKiaaa no nepBoMy TpeboBaHuio (BKag
[0 BOCTpeboBaHMsA) BbiNJaTa MNPOLEHTOB MPOM3BOAMTCA B MOCNEAHWN KaneHAapHbIA [eHb
Ka)oro KaneHaapHoro Mecsila v B AeHb 3akpbiTusa CyeTa Bkaaa.

4.16. Bbinnata Bknagymky nMpoLEeHTOB MO BKAady MNpomM3BOAMTCS OAHMM W3  Clepyowmx
cnocoboB, onpeaeneHHbIX YCIOBUSAMK BKaAa:

e nyTeM 3auuncneHuns Ha CuyeT obcnyxuBaHusa BKIa4a;

e nyTeM 3auducneHus Ha CueT BKlajga W MNpPUCOeAMHEHUS K OCHOBHOM CyMMe BKaja
(kanuTanmsauus).

B cnyyasx, onpeaeneHHbiXx YCNOBMSAMW BKaga, NOPSAOK BbiMaaTbl MPOLEHTOB MoOXeT 6biTb
M3MEeHEeH Ha OCHOBaHMW [OMNOJSIHUTENIbHOrO cornaweHma kK [orosopy 6aHKOBCKOro BKJaaa,
3aKto4YeHHoro Mexay Bknagumkom n baHkoM.

4.17. TpoueHTHad cTaBka no JloroBopaM CpPO4YHOro BK/jada M WHble YCNOBWUA pasMelleHud
CPOYHOro BKJlaZla, yYKa3aHHble B YCNOBMAX BKaga, AEUCTBYKOLWMX Ha MOMEHT NOANMCaHUS
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Bknagunkom Tabnuue ycnosuin gorosopa 6aHKOBCKOro Bkiada WM Ha MOMEHT MpOJSiIoHraumu
[loroBopa Cpo4HOro BKJla4a Ha o4yepeaHOW CpoOK, He U3MeHsATcs B TedyeHuMe Cpoka Bkaja,
YCTaHOB/IEHHOrO COOTBETCTBEHHO MPWU 3aKYEeHUU UM BO306HOBNEeHMM [orosopa CpPOYHOro
Bknaga. B cnydae gocpoyHoro ncrpebosaHus Bkaaga nnm 4actm BKaaga NpouUEHTbl HaunCNaoTCs
M BbIMJIAYMBAIOTCSA B NOpsAKe, NpeayCMOTPEeHHOM YCI0BUSAMKW BKNaaa.

Mpu AOCPOYHOM pacTopXeHumn [JoroBopa 6aHKOBCKOro Bknaga baHk npou3BoauT nepepacyer
NMPOLEHTOB, MPUMEHSS MPOLEHTHYIO CTaBKY Mpu AOCPOYHOM PaCTOPXEHWUW, CO AHSA MOCTYnaeHuns
OEHEeXHbIX cpeacts Bo Bknag (nmbo co gHsA pasmeweHus Bknaga Ha HOBbIM CPOK) MO A€Hb
AOCPOYHOro pacrtop>xeHus [JoroBopa 6aHKOBCKOrO BKjlaga BKAOUMTENbHO. MpoueHTbl, paHee
BbIMayeHHble BknaauunKky, 3aCUnTbiBAOTCA B CYET NPOLEHTOB, NogJsiexalmx BbinnaTe.

M3nuwHe BbiNsavyeHHble Bknag4ymky npoueHTbl yaepxumBalTca baHKoOM M3 cyMMmbl Bknaga B
MOMEHT ero Bo3BpaTa 6e3 A0MNOoNHUTENbHbIX pacnopsiXXeHun Bknagymka (Ha ycnoBusx 3apaHee
AAHHOro akuenTta) Ha OCHOBAHWM COCTaB/I€HHbIX BaHKOM MnaTeXHbIX (pacyeTHbIX) AOKYMEHTOB
co Cyeta no Bknagy wnm nHoro Cyeta, OTKpbLITOro Ha nMga Bknaguuka.

Ob6szaTenbctBa BknagumMka no BO3BpaTy W3AMLWIHE BbiMNJA4YeHHbIX MPOLEHTOB CuMTaeTcs
BO3HUKWMM C aaTtbl TpeboBaHus BknagumkoMm [OCPOYHOro BoO3BpaTa Bknaga v noanexut
WCNOIHEHWUIO B A€Hb ero BO3HMKHOBEHMS.

4.18. [TllpoueHTHasa cTtaBka no [loroBopaM BkJlaga A0 BocTpeboBaHMs MOXET 6biTb M3MEHEHa
BaHKOM B 04HOCTOPOHHEM MOpPsAAKe B TeueHne cpoka Aenctema [lorosopa 6aHKOBCKOro BKiaaa.

4.19. 3a MUCKNYEHMEM YCTAHOBMIEHHbIX 3aKOHOM cnydaeB, ornepauunm no CueTy BKnajga
OCYLLECTB/IAKTCA Ha OCHOBAHUM pacyYeTHbIX AOKYMEHTOB, COCTaB/AseMbiX BaHKOM Ha OCHOBaHMMU
MUCbMEHHbIX pacnopsiXxeHuni Bknagumka. Onepaunm no CyeTy BKaja COBEPLUAIOTCA He no3aHee
paboyero aHs, cneaywoowero 3a AHEM nonydveHus bBaHkoM pacnopsikeHus Bknagumka wnm
nocTynaeHmnsa B baHk MHOro pacyeTHoro AoKkyMeHTa rno CuyeTy BKnaaa.

PacueTHble (NnaTeXxHble) AOKYMEHTbI, HE06X0AMMbIE AN NpoBeAeHUsS 6aHKOBCKMX ornepauuii Ha
OCHOBaHMM pacnopshXeHuni Bknagumka, COCTaBASOTCA U noanucbiBaroTca baHkomM.

4.20. CnuncaHue peHexHbIXx cpeacts co CyeTa Bk/laga npousBoOAUTCS B NopsiaKe o4vepenHOCTH
NOCTynAeHns pacrnopsi>keHnn Bknagumka (ecnm JoroBopoM 6aHKOBCKOro Bknaaa npeaycMoTpeHo
pacxofoBaHWe [eHeXHbIX CpeAcTB) W APYrnx [AOKYMEHTOB Ha cnucaHue (B TOM uucne
pacrnopsi>XeHun nmu un opraHoB (B3biCKaTesien), KOTOpPbIM 3akOHOM MpeaocTaB/iEHO MNpaBo
npeabsaBnsaTb TpeboBaHUSA O CnMcaHun).

Mpn HeAOCTaTOUYHOCTM AEHEeXHbIX cpeAcTB Ha CuyeTe BKMada O4vYepefHOCTb CNUCaHus CPeacTB
onpeaensieTcs AenCTBYHOLWMM 3aKoHoAaTeNbCTBOM PO, B TOM yuncne crtatben 855 MK PO,

Ecnun BantoTa B3bICKaHMS M BasloTa BKAaja He coBnagatT, To baHK NpovM3BOANT KOHBepTaUWIO
OEHeXHbIX CpeaCTB W3 BKMaga B BaalTy B3biICKaHMSA B pasMepe, AO0CTAaTOYHOM Ans
YAOBNETBOpEHNS CyMMbl TpeboBaHus, No Kypcy baHka, ycTaHOBNeHHOMY Ha AaTy npoBeAeHus
onepauuu.

4.21. baHk uHdopmupyeT Bknagumka o coBeplleHMM KaXkaolh onepaumm no CueTy BKnaga
cnocobamn, ykasaHHbiMM B N.3.12 [dorosopa (B cnydae wucrnonb3oBaHus 3CI, Cucremsbl
«NHTEp@KTUB>).

4.22. CnucaHue feHexXHbIX cpeacTts No UCNONMHUTENTbHBIM JOKYMEHTAM U UHBIM TpGﬁOBaHMﬂM (0]
B3bICKaHUKN B MNOJIb3Yy TPETbUX JTNL, CO CyeTa BKaZa M HadyncneHune NMpoLEHTOB Ha BKlag nocne
YKa3aHHOIro CrimcaHmnsa oCyLlecTBNda0TCA B CrieayroueM nopdaanke:

4.22.1. Ecnu B pe3ynbTaTte ob6palleHns B3bickaHus co CueTa Bkaga 6yaeT cnncaHa Bca cymMMma
BK/J1aAa, TO NPOLEHTbI, HAYMC/IEHHbIE MO AATY B3bICKAHUSA B COOTBETCTBMU C YCoBMaAMKM [loroBopa,
ynnaumBatoTcs Ha CueT BK/Iaga, NpPOLEHTHAas CTaBKa, YCTAHOBMEHHas AN [AO0CPO4YHOro
pacTtopxeHus [loroBopa, He MpPUMEHSAETCS, NepecyeT U BO3BPaT paHee BbiNjadeHHbiX BaHkoM
NpoLEHTOB Mo Bknaay BknagunmkoM He npousBoauTcs, LoroBop pactopraetcsa, CueT Bknaga
3aKpblBaeTcs;

4.22.2. Ecnu B pe3ynbTate obpalleHnsa B3bickaHusa co CueTa Bknada 6ydeT cnucaHa 4acTb
CyMMbl BKfnlaga, npuv 3TOM Mo YC/NoBMSM Cpo4YHOro Bkfaaa no CueTy Bknaga AonyckawTcs
pacxoaHble orepauuu, U B pe3ynbTaTe ClMCaHUA CyMMa ocTaTka Bkniada 6yaeTt 6onblie (Mnu
paBHa) CyMMbl HecHuxaemMoro octatka, YCTaHOBMEHHOW [lOoroBopoM, TO BK/ag MpOAO/KAET
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[leiICTBOBaTb Ha paHee COrilaCoBaHHbIX YCMOBUSIX, M MPOLEHTbl MO BKAaAy HAuyUCNSATCS Mo
CTaBKe, YCTAHOBJIEHHOW MpKU 3akntoueHnn [orosopa;

4.22.3. Ecnn B pe3ynbTaTe obpalleHus B3biCKaHMs co CyeTa Bkiaga byaer cnmcaHa 4acTb
CYMMbl BKfaga, npuv 3TOM NO YCNOBUSAM CpoyHOro Bknaga no CyeTy BKNaja He AOMycKakTcs
pacxogHble ornepaunm, nnMbo AONYCKaTCSA, HO B pe3ysibTaTe CNUCaHMs CyMMa OCTaTKa BKlaaa
CTaHeT MeHblle CyMMbl HecHmxaemoro ocrtatka, yCTaHOB/ieHHON [oroBopoM, TO MPOLEHTHas
CTaBKa, yCTaHOBJIEHHasa A58 AOCPOYHOro pactopxeHus [JoroBopa, He NpUMEHSAeTCs, nepecyeT w
BO3BpaT paHee BbiNfaveHHbiX BbaHKOM npoueHToB NO Bknagy BknagydmMkoM He npow3BOAMUTCS,
[loroBop npoaosmkaeT AeNCTBOBATb Ha paHee COrjlacoBaHHbIX YCNOBUSAX B OTHOLUEHMW OCTaTKa
CyMMbl BK/aga, ocTaBlencsa Ha CyeTe BKaZa nocne CnucaHus, A0 UcTedyeHuns cpoka Bknaaa;

4.22.4. Ecnn B pe3ynbrate obpaweHuns B3bickaHus co CuyeTa Bkiaga byaeTr cnmcaHa 4acTb
CyMMbl BKfAaga, u [JOroBopoM npeaycMOTpeHO nMpoASieHMe BKJada Ha oO4vYepeaHom Cpok
(nposioHraums), To B 3TOM C/iyyae:

- eCNIM 0CTaTOK CyMMbl Bkiaga Ha CueTe no Bknaay paBeH nvMbo npesbllaeT MUHUMANbHYHO
CYMMy, YCT@HOBMIEHHYIO ANA AaHHOrO BuAa Bknaga, [orosop npoafiieBaeTcs Ha YC/I0BUSX
CpoYHOro Bkrafa, YCT@HOBNEHHbIX ANS AAHHOMO BMAa BKAAAOB Ha AaTy NPOJIOHrauuu, C
MPOLEHTHOW CTaBKOW, onpeaensemMon B 3aBucumoctn oT CyMMOBOro AmanasoHa, KOTOpoMy
COOTBETCTBYET OCTATOK AEHEXHbIX CpeacTB Ha CyeTe no BKAaay;

- €C/IM OCTaTOK CyMMbl BK/1aZa AEHEXHbIX cpeAcTB Ha CueTe no Bknaay MeHblle MUHUMaNbHOM
CYMMbl, YCTAHOBJ/IEHHOW AN AAaHHOro BMAA BKaaa, TM60 Ha AeHb NCTeUYeHUsa cpoka Bknaaa baHk
He NpUHUMAaET BKaAbl IaHHOro BMAA, TO No nctedeHnn Cpoka BKaaa [oroBop CpoyHOro Bkiaaa
npexkpallaeTcs, AeHexHble cpeactBa co CyeTa Bkiaga nepeuncnsanTcs Ha CueT o6cnyxmnBaHus
BK/J1aaa.

4.23. B cny4yae cnucaHus AeHEexXHbIXx cpeacts co CuyeTa no BKAagy MO WUCMNOSHUTENbHbIM
AOKYMEHTaM M WHbIM TpeboBaHMSAM O B3bICKAHMM B MNONAb3Y TpeTbUX nAuy co CyeTa Bkaja
Bknaguvk Bnpaee nononHuTb Bknag Ha cyMMy npov3BeLEeHHOro B3biCKaHWS, B TOM 4YMCe Mo
BknagaM, yCnoBUAMKM KOTOPbIX HE NPeAyCMOTPEHO NMOMOJIHEHUE CYMMbl BK1aZa. JonofHUTENbHbIE
B3HOCbI MOTYT 6bITb BHECEHbI B HAJIMYHOM UM 6E€3HaNMYHOM MopsiAKe, HauYMHasl C AaTbl CNMcaHus
AEHeXHbIX CpeacTB A0 AaTbl UCTeYeHus cpoka/odepeaHoro Cpoka BKlaja, B KOTOPOM
NpoOM3BEAEHO CNMCaHKe.

4.24. Tlpn Bo3BpaTe Ha c4yeT baHka CyMM, paHee B3bICKaHHbIX BaHKOM MO MCNOMHUTENbHbLIM
OOKyMeHTaM WAn  UHbIM  TpeboBaHMAM TpeTbux nuu, baHK npous3BOAMT 3a4ynCneHue
BO3BpalLEHHbIX CYMM B NosIHOM o6beMe Ha CyeT CpoYHOro BKaaga, C KOTOPOro npomM3BoAnIOCh
CnucaHuve npu ocyllecTBneHuUn B3biCKaHus, a ecnm CyeT CpPOYHOro BKMaza B AATy BO3BpaTta
OEHEeXHbIX CpeacTB 3aKpbIT, TO 3aducneHune cpencts Ha Cueta B baHke npou3BOAUTCH B
COOTBETCTBMU C 3aKOHOAATENbCTBOM PO.

Ecnu B3blCKaHHble CyMMbl BO3BpalleHbl B baHk B BankoTe, OT/IMYHOW OT BankTbl Bknaga, un y
Bknagunka otcyTcTBYIOT CueTa B BasloTe NOCTYMNAeHuns, To baHK Npon3BoaUT KOHBEpTaUMIo No
Kypcy baHka, ycTaHOBNEeHHOMY Ha AaTy NpoBeAeHUs onepauunn.

4.25. YcnoBusMM CpoOYHOro BkflaZa MOXeT 6biTb NpeaycMOTpeHOo npaso Bknaguuka B TeyeHue
CpoKka OENCTBUA YKa3aHHOro AOorosopa noAaTb 3asiBieHMe O BbiNnycke BbaHKOM Ha ero ums
6aHKoBCKOW KapTbl 6e3 B3MMaHUa KOMUCCUMK 3a 06CnyXnBaHume.

Mo ljoroBopaM CpOYHOro BKaAa, 3aKOUYEHHbIM B NOJIb3Y TPETbEro a1ua, NpaBoM Ha NojslyvyeHue
6aHKOBCKOI KapTbl MOXET BOCMO/b30BaTbCs TONIbKO Bbirogonpuobpetatens (BHocuTento takoe
npaeo He npenocTasnseTcs). Boirogonpuobperatens BApaBe MNojaTb 3asBlieHUWE O BbIMycKe
baHkoOM Ha ero MMsa 6aHKOBCKOM KapTbl C MOMeHTa npuobpeTeHumss MM npaB M ob6a3aHHOCTEN
Bknagunka no [JoroBopy CpovHOro Bksazaa.

5. OCOBEHHOCTU PASMELLUEHUA BKJIAAA B NMOJ1b3Y TPETbEIO JINLIA

5.1. Bknaauuk (ero MNMpeacrasuTtens) BnpaBe pa3MecTuTb B baHke Bkiaa v 3akitounTb [Jorosop
6aHKOBCKOro BKJlaga B nonb3y TpeTbero nvua (BeirogonpuobpertaTtens). B stom cnydae Bknag
pasMellaeTcad Ha wmMa Bknaguuka, BHeCWero AeHeXHble cpeactBa, a B Tabnuue ycnosuii
aorosopa 6aHKOBCKOro BKiaja, KpoMe cBeaeHuit o Bknaguuke/lpeacraButene ykasblBarOTCA
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TakxXe MofHOCTbio dammnms, uUMa M OT4ecTBO (€CNIM MHOEe He BbITeKAeT M3 3akKoHa Wan
HauuoHanbHOro obblyag), rpaxaaHCTBO, AaTa M MecTo poxaeHus BeirogonpuobpeTtaTens,
pPEKBM3UTbI  AOKYMEHTA, YAOCTOBepsiowero JAWYHOCTb  BbirogonpuobpetaTtens, ecnu
Boirogonpuobpetatenem SABASETCA  MHOCTPAHHbIA  FpaXKAaHWH - [AaHHble  AOKYMEHTOB,
NOATBEPXKAALWNX MPaBO WMHOCTPAHHOrO rpaxaaHumHa win nvua 6e3 rpaxaaHcTBa Ha
npebbiBaHue (npoxuBaHue) B Poccuiickon depepaumm (€Cnm Hannume TakKuUX AOKYMEHTOB
ob6si3aTeNibHO B COOTBETCTBUM C MeXAyHapoAHbiMM porosopamm Poccuiickon ®degepaumm u
3aKoHoAaTenbCTBOM Poccuiickon @®egepaumun), agpec MecTa XuTenbCcTBa (permcrpauunmn)
BoirogonpuobpeTtaTtens, a TakXXe MHble YCTaHOBNEeHHble cBeaeHMs 0 BoirogonpunobpeTtaTene.
[JOKYMEHTOM, yAOCTOBEPSAOLWMM JINYHOCTb FpaxkaaHnHa Poccuinckoin degepaumm B BO3pacTte A0
14 net, aBngeTcsa CBMAETENBLCTBO O POXAEHUN.

Onsa pasmeweHuna BkAaga B Nonb3y TpeTbero nuua Bknaguuk (ero Mpeacrasutenb) obsasaH
npeactaBuTb B baHK opurnHansl wan Hagnexawum obpasom 3aBepeHHble Konun [JOKYMeHTOB,
YAOCTOBEpPSOWNX MYHOCTL Bknagumka v Beirogonpuobpertatens (noa HagnexawmMm obpasoMm
3aBEepEeHHON KOoMuen MOHMMAEeTCad AOKYMEHT, BEPHOCTb KOTOpPOro MoXeT 6biTb noaTBep)KAeHa
HOoTapuycoM mnm paboTHMKOM baHka Npu cBepKe C OPUTrMHANIoOM).

B cnyvae npeacrasneHns Haanexawmm obpa3om 3aBepeHHbIX KON AOKYMeHTOB baHk Bnpase
notpeboBaTtb NpeacTaBeHns NOAJIMHHMKOB AOKYMEHTOB AJ19 O3HAKOMJIEHUS.

5.2. 3akntouas JoroBop 6aHKOBCKOro Bkflaga B Monb3y TpeTbero nuua, BHocuTenb nepeaaetr
BaHKy nepcoHanbHble AaHHble BoirogonpunobpeTaTtens, ykasaHHble B Tabnuue ycnosumn 4orosopa
6aHKOBCKOro BK/aaga, U NoATBEPXAAET UX AOCTOBEPHOCTb M 3aKOHHOCTb MONYy4YeHUs.

BHocuTenb [0 MOMeHTa npuobpeteHms Bbirogonpuobpertatenem npaB n  o06a3aHHOCTEN
Bknagunka no [oroBopy 6aHKOBCKOro Bkiaga o06si3aH coobwaTte baHky 06 un3MeHeHuwu
rnepcoHanbHbIX AaHHbIX BbirogonpuobpetaTtens B cooTBeTcTBMM C N.4.3.3 Pasgena 4 «[paBa u
0653aHHOCTN CTOPOH» HacToswero Jorosopa.

BaHk npounsBoamnT 06paboTKy nepcoHanbHbIX AaHHbIX BHOCKMTENsa M nonydeHHbIX oT BHocuTens
nepcoHanbHbIX  AaHHbIX  Bbirogonpuobpertatend B COOTBETCTBMM C  AENCTBYHOLNUM
3aKoHoAaTeNbLCTBOM PO,

5.3. [JoroBop 6aHKOBCKOro BK/ada B MOJb3y TPETbEro snua 3ak/o4yaeTcs Mpu JIMYHOM
npucytcTemun B baHke nuua, HenocpeaCTBEHHO pa3Mellatollero Bknag, win ero MNpeacrasutens.
PasmMelleHMe BKNaga B Mosib3y TPETbero simua C MCnosib3oBaHne CpeacTB yAaneHHOro 4octyna m
OVCTaHLUMOHHOro 6aHKOBCKOro o6cnyXmBaHma He AonycKaeTcs.

5.4. Pa3sMeweHne BKNAAOB B MONb3y TPETbEro MuUa OCYLLECTBNAsSieTcs B pybnsx u B
WHOCTPaHHOWM BanTe B COOTBETCTBMM C HOpPMaMu 3aKoHogaTenbCcTBa PO 0 BasoTHOM
perynpoBaHumM 1 BastOTHOM KOHTPOSE.

BaHK NpMHMMaeT AeHeXHble CpeAcTBa B MHOCTpPaHHOM BantoTe BO Bknagbl B Monb3y TPeTbeEro
nvua TONbKO MNpWU YCNOBUM NpeaocTaBfieHMss BHocuTenem [OKyMeHTa, YyAOCTOBEpPSHOLWEro
pPOACTBEHHbIE OTHOLWEHUS C BbirogonpuobpetateneMm (TpeTbMM NMLOM, B MOJIb3y KOTOPOro
OTKpbiBaeTcs Bknaa), M ecnu 3akoHoAaTenbCTBO PO pgonyckaeT coBeplleHWe Mexay HUMU
BaJIIOTHbIX Onepauui.

5.5. Bknaguwuk, 3akntoumBini lorosop 6aHKOBCKOro BK/aga B Mosib3y TPETLErO Mua, Bnpase
nonb3oBaTbCqd npaBamMu Bknagumka B OTHOLWIEHWUM AEHEeXHbIX CPeACTB, BHECEHHbIX uM/ero
MpeancrtaButenem Ha CyeT BKNagda, A0 MOMeHTa npeabsiBneHust Boirogonpunobpertatenem K baHky
nepBoro TpeboBaHMs, OCHOBAHHOIo Ha ykasaHHOM [lorosope.

5.6. BbirogonpuobpeTtatens npuobpeTaeT npaBa BknaguvMka no [oroBopy 6aHKOBCKOro
BK/JlaAa B MO/b3y TPETbEro /iMla C MOMEHTa MNpeabsBieHus UM K baHky nepBoro Tpe6oBaHus,
OCHOBAHHOIO Ha YykKas3aHHOM [joroBope 6aHKOBCKOro BKJjlaga, NMpW COBMaAeHWUM CBEAEHUI O
BbirogonpuobpeTtaTene, paHee yKasaHHbiX BknaayMkoMm, BHeCWMM cpeacTBa BO Bkiag, B
Tabnuue ycnoBui pgoroBopa 6GaHKOBCKONO BKJlada, CO CBEAEHUSIMA B [OKYMEHTaX,
npeabsiBNeHHbIX Boirogonpuobperatenem.

5.7. Bbirogonpuobpetatenb NpeabaBnsieT ykasaHHoe TpeboBaHMe C MOMEHTA JIMUYHOM ABKU B
BaHKk “ NyTeM noAnncaHusa B NPUCYTCTBUM paboTHMKA BaHKa COOTBETCTBYIOLLErO 3asBEHUS MO
YCTQHOBMEHHOW baHkoM ¢dopMe, WAM C MOMEHTa nMojyyeHus bBaHKoM HoTapuanbHO
YOOCTOBEPEHHOIO COOTBETCTBYIOLLErO 3asBieHMs oT BbirogonpuobpeTtaTtens.
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3asasneHune BoirogonpunobpetaTtens AOMXKHO coAaepXaTb ero gamMuaunio, MMsa M OT4eCcTBO, AaTy U
MEeCTO pOXAEHWUS, MECTO XUTeNbCTBa (perncrpaummn) uam Mmecta npebbiBaHus, rpa)kaaHCTBo, BUA
N PEeKBU3NTbI AOKYMEHTa, yaocToBepstowero nmyHocTb, MHH (ykasbiBaeTcs npu Hanuunm), HomMep
KOHTakTHoro tenedoHa (Npu Hann4mMun), CCblSIKM Ha [JoroBop CPOYHOro BKIaga C yKa3aHueM ero
PEKBM3UTOB, @ TakKXe, AN WHOCTPAHHOro rpa)kaaHnHa vunun nvua 6e3 rpaxnaHcTtBa - AaHHble
MWUIFPAUMOHHOM KapTbl W AaHHble [AOKYMEeHTa, MNOATBEp)XAawwero npaBo0 WHOCTPAHHOIMO
rpaxgaHuvHa wnn nuua 6e3 rpaxpaHcTBa Ha npebbiBaHne (npoxuBaHme) B Poccuickomn
denepaunu.

5.8. B cnyyae HamepeHus BbirogonpuobpetaTesnis BOCMOMb30BaThCA NpaBamMn Bknaaumka no
BKaay Bbirogonpuobpertatens AosxeH noaaTth B BaHK 3aaBneHue o 3aknaw4deHuu [loroeopa
(nonyyeHun npaBa Ha Bkaa). MNpu obpalleHnn Boirogonpnobpetatens 3a NosyyeHMeM BKIaaa,
OTKpbITOrO B €ro nosb3y, C OAHOBPEMEHHbIM 3akpbiTueM CuyeTta BkNaga [oroeBop C
BbirononpuobpeTtaTeneM He 3aK/o4aeTcs.

5.9. C MoMeHTa npeabsiBieHuns BoirogonpunobpetaTtenemM k baHky ykaszaHHOro tpeboBaHus:

- Bknapguuk, 3aknwouuBlIMA [JOoroBop BKAaZa B MNONAb3y TPETbEro nuvua, yTpaduBaeT npasa
Bknagunka no faHHOMY LOroBOpY;

- BblAaHHble BknagymkoMm ceBouM [lpeacTtaBuTeNdM [AOBEPEHHOCTU Ha pacnopsXXeHWe TakuMm
BKJ1aA0M YyTpaumMBarOT CBOKO CUNY.

5.10. Ha Cuet BkNnaga MoryT 6biTb 3a4uCiieHbl AEeHeXHble CpeacTBa, BHECEHHblE HANYHbIMU
(4yepes3 kaccy baHka) Tonbko Bknagunkom/lMpeacrasurenem.

BHeceHne UHbIMU nnMuamMm AonoJZIHNTENbHbBIX B3HOCOB BO BKJlaj, OTKprTbIVI B MOJIb3y TPETbEro
nvua, He AOMyCcKaeTcsl, ecqiM MHOoe He ObyaeT npeaycMOTpeHO YCNoBMAMM BKAaga B MNOJb3y
TPETbEro nnua.

,EleHemele cpeacrtea, BHOCUMMbIE Ha Cyet BKJ1aga WHbIMM NUUuaMn HaIUYHbIMU, baHkoM He
MPUHNMAIOTCA.

,EleHemele cpeactea, nepeBeAceHHble BO BKaj, OTKprTbIVI B MNOJIb3Yy TPETbEro Jnwuua,
6e3HannyHbIM NyTeM, BO3BPALLAOTCSA OTNPaBUTENSM HE No3aHee paboyero AHS, cneayloLwero 3a
OHEM NOoCTynneHns cpencts B baHk.

5.11. [Mocne npnobpeteHns npas Bknagumnka no [Jorosopy 6aHKOBCKOro Bkjiaga, OTKPbITOrO B
nonb3y TpeTbero nuua, BbeirogonpuobpeTaTten BnpaBe NpeanocTaBUTb MHOMY uuy nNpaso
pacrnopsxaTbCa BK/IaAOM Ha OCHOBaHMM [OBEPEHHOCTW, OMOpPMAIEHHOW B COOTBETCTBUMU C
3aKOHOAATENbCTBOM.

OT uMmeHun BeirogonpuobpertaTens, He gocturwero 6 (Llectun) net, npasa Boirogonpunobpetatens
1 Bknaguuka Brpase OCYLLUEeCTBAATb TOSIbKO €ro 3aKOHHbI npeacTaBuTeb.

6. OCOBEHHOCTU PASMELLEHNA BKJIAOA YEPE3 CACTEMY «MHTEP@KTUB»

6.1. Pa3meweHne Bknaga B baHke uepe3 cucrtemy <«UNHTep@KTMB» OCYLIECTBNSAETCA B
COOTBETCTBUMM C HaCTOAWMMKU YCIOBUAMM HA OCHOBAHUW 3asdBKM Ha pasMelleHne BKaga,
HanpaBneHHoro BknagumkoMm B BaHk nocpeactsoM CucteMbl «MIHTEp@KTUB», B Ciy4dasax, eciu
YcnosusMn Bknaaa AONyCKaeTcs pasMelleHne Bkiaja nocpeactsoM CucteMbl «MHTep@KTUB».

6.2. 3asBKa Ha pa3MelleHne BKaga C UCnosib3oBaHMeM cuctembl «MHTep@KTUB» odopmMnseTcs
BknagumkoMm nytem ¢opMmMpoBaHUS DEKTPOHHOro AokyMeHTa B dopmaTte Tabnuubl yCnoBuii
aorosopa 6aHkoBcKkoro Bknaga n nognucaHus ero ACIN Bknagunka B COOTBETCTBUM C YCNOBUAMM
obcnyxmBaHna 6aHKOBCKUX CYETOB C UCMOJSIb30BaHMEM CUCTEMbl «MIHTEP@KTUB» N YKa3aHUsAMM,
npegocrassieHHbIMU BbaHKOM B PyKoBOACTBE Mofsib30oBaTens.

6.3. 3asgBka Ha pa3MelleHue BKaga, npenocraBneHHas B baHk yepes cucreMmy «MHTep@KTuB>»,
BKtoUaeT B ceba pacnopsxkeHune Bknagumka baHky Ha 6e3HanuyHoe nepevncreHmne AeHexHbIX
cpencTtB B pa3Mmepe cyMMbl Bknaga co Cuyeta Bknaguuka B baHke Ha CueT Bknaga. Bknaguwmk
noanucbiBaeT 3asBKy Ha pa3melleHune Bkiaga ACIl B COOTBETCTBMU C YCA0BUSIMU 0B6CTyXXMBaHUS
6aHKOBCKUX CHETOB C MCMNOJSIb30BaHNEM CUCTEMbI «MIHTEP@KTUB>.

6.4. NMoanucaHHasa ACIl BknagyvMka 3asiBKa Ha pas3MelleHme BKada noaTBepxaaeTr
O3HaKOM/eHne u cornacnme Bknagumka C HacToAWMMKM YCNOBUAMU, YCNOBMSMKM BKaga W
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BONensbsaABneHne BknaguvMka Ha oOTkpbiTMe CuyeTa BKIaga, CYMTAETCS MpeacTaB/IEHHbIM
BknaA4MkoM NMYHO, Npu3sHaeTcs baHkoM 1 Bknaag4ymMkoM paBHbIM COOTBETCTBYHOLWEMY AOKYMEHTY,
BbIMO/IHEHHOMY Ha 6yMaXHOM HocuTesne, NoANUCaHHOMY BknaauyMkoM co6CTBEHHOPYUHO.

6.5. baHk wvcnonHseT 3asBKy Ha pa3MeweHne Bkaga, OMOPMIIEHHYHD W NepeaaHHYo
Bknagunkom B baHk u4epe3s CucteMy <«UHTEp@KTMB», NpW YCJIOBUMW  HaAnexalemn
AyTeHTudunkaumm Bknagumka c nogTBepXxaeHuem onepauunm naponem yyetHom sanmcu (ACHM), a
TaKXe Npu yC/I0BUM HaMNYMS AEHEXHbIX CPeACTB Ha cyeTe, C KOTOPOro NepeBoAsATCS AEHEeXHble
cpeacTtea, B pa3Mepe, paBHOM MAM MNpeBbiakwweM CcymMMmy Bknaga, ykasaHHyl B 3asiBKe Ha
pasMelleHne Bknaga, U He MeHee MWHUManbHOM CyMMbl BKfada, YCTAHOBMEHHOW YC/IO0BUSAMM
BKNaaa.

6.6. baHK noaTBepXXAaeT NoJslydeHMe 3asiBKM Ha pas3MelleHme BKaga nocpencrsoM CUCTeMbl
«NHTEp@KTMB» NyTeM npeaocrtaBsieHns Bknaguymky 37eKTpoOHHOro obpasa Tabnuubl ycnosuin
aorosopa 6aHKOBCKOro BKJlaga, cogepXxawero nmHdopMmauumto o6 ycnosusax Bknaga n oTMETKY
BaHka o npuHATUM 3asaBKKM NMb60 06 OTKase B MPUHATMM 3a89BKWM C yKasaHuMeM MHdopMmauum o
NnpUYMHe oTKasa.

6.7. Ha ocHOBaHMM MPUHATOM 3asiBKM Ha pa3MelleHme Bknaga baHk 3akntovyaer [orosop
6aHKOBCKOro Bknaga, oTKpbiBaeT Ha nMsa Bknaguuka CueTt Bkaga v 3aumcngeTt Ha CyeT Bkiaja
OEHeXHble cpeacTBa NyTeM nepesBoja CO C4yeTa, YyKasaHHOro BkriagymMkoM B 3asBKe Ha
pa3MelleHne Bkiaga. baHk pasmewaeT nHdbopmaumio 0 pekBmanTax pasmelleHHoro Bknaga wu
oTKpbIToro CyeTta BK/aga B 3NEKTPOHHOM BuAae B Cucrteme «MHTep@kTmB» B popme Tabnuupbl
yCrioBU gorosopa 6aHKOBCKOro Bkiaja.

6.8. Mo xenaHuto Bknagumka dakT 3aknoyeHms [Jorosopa 6aHKOBCKOro Bkjaga MOXET 6biTb
noaTeepxaeH baHkoM nyTeM npoctaBneHnsa oTMeTkn baHka Ha Tabnuue ycnoBui porosopa
6aHKOBCKOro BK/fada, BbINOJIHEHHOM Ha 6yMaxHOM HocuTene, nMpu HenocpeacTBEHHOM
obpaweHnn Bknagumka B baHk.

6.9. [orosop 6aHKOBCKOro BKada, 3aK/JOYEHHbIN C UCrosib30BaHneM Cucrembl «MIHTEp@KTUB>,
BCTyMaeT B CUNy B AaTy 3a4YUC/IEHUSI OEHEXHbIX CPeACTB B pa3Mepe CyMMbl Bknaga Ha Cuet
Bkiaga. Mpn pa3MeweHnn BkNaga C Ucnonb3oBaHMeM Cuctembl «MHTep@kTuB» CueT BKNaaa
OTKpbIBaeTcs n obcnyxunBaeTtcs B nogpasaeneHnmn baHka no mecty BegeHus Cueta Bknaguuka, c
KOTOPOro NepeyncnseTcs cyMmma BKJaja.

6.10. MHdopMaumns o Bngax M ycnoBusiX BKaaoB, OTKPbITUE KOTOPbIX AOCTYMHO 4yepe3 Cucremy
«NHTep@kTmB», gosoamtcsa baHkoM Ao cBeaeHuss Bknagumkos nyTem pasmeweHuss B Cucteme
«NHTep@KTMB», OMepaunmoHHbIX 3anax obcnyxuBaHus KAMeHTOB baHka u Ha odwuuManbHOM
NHTepHeT-canTe baHka www.novikom.ru.

6.11. 3aknoueHne [JoroBopa 6aHKOBCKOro BKJlada B MONb3y TpPeTbero nuua, a Takxe
MpeacrtasuteneM no [loBepeHHOCTM C ucnosib3oBaHMeM Cuctembl «UHTep@kTmB» He
OCyLLleCTBSeTCS.

6.12. Bknaguuk BripaBe odopMnuTb B Cnucreme «MHTep@KTUB» 3asiB/ieHME Ha 3aKpbiTue Bknaaa
nytem ¢GoOpMMpOBaHNA  DNEKTPOHHONO  AOKYMEeHTa B COOTBETCTBMM C  YKa3aHusaMM,
npefoctaB/ieHHbIMU BaHKOM B PyKoBOACTBE MoJib30BaTenNs.

6.13.3aKkpbiTMe Bknaga Ha OCHOBaHMM 3asiBNeHUs, noctynuewero B baHk 4yepe3 Cucremy
«NHTep@KTMB» C NoHeAesbHUKa No 4veTtsepr 40 17.00 nav naTHUULY 1M npeanpasgHUYHbIN AeHb
0o 16.00, ocywecrtBnseTcs B Te4eHue Tekywero paboyero gHs.

3akpbiTve Bknaga Ha OCHOBaHMKM 3asiBfieHWs, noctynueBwero B baHk u4epe3 Cucremy
«NHTep@KTMB» B BbIXOAHOW U Hepabouumin npasgHMYHbIA AeHb, NAM60 nocne OKOH4YaHUA
YCTaAHOBJ/IEHHOr0 BpeMeHW npueMa 3asBfieHMn Ha 3akpbiTue Bknaga B TekyweMm pabouyem gHe,
OCYLLEeCTBSETCS He no3gHee cneaytowero paboyero gHsa. pu 3TOM ecnm ykasaHHoOe 3asBneHne
NOCTYNWAO B AaTy OKOHYaHMsa cpoka Bknaga n [loroBop 6aHKOBCKOro Bkiaga npegycMmaTpuBaeT
pa3MeLlleHne Bkrnaga Ha odepenHOM Cpok, Bknag cuMtaeTcss NposIOHIMPOBaHHbIM M pacTopraeTcs
Ha cneayowmn paboumin geHb Nocne noslyyeHus 3asiBNeHUs Ha 3aKpbiTUe BKaga Ha yCnoBusax,
yCTaHOB/IEHHbIX [JoroBopoM 6aHKOBCKOro BKaaaa.
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Mpn HanMuMn TEXHUYECKON BO3MOXHOCTM 3akpbiTue Bknaga Ha OCHOBaHWUM 3asBNEHUS,
noctynmewero B baHk yepe3 CucrteMy «NHTep@KTMB», OCYLLUECTBNASAETCA B TeYeHue TeKyLllero
KaneHaapHOro AoH4.

6.14. 3asBneHne Ha 3aKpbiTUe BKaga, noctynuewee B baHk yepes CucreMy «NHTep@KTUB» B
AaTy, OTAMYHYI0 OT AaTbl OKOHYaHusA cpoka Bknaga, sBnseTcs OCHOBaHMEM AJ19 AOCPOYHOro
pacTtop>eHus [lorosopa 6aHKOBCKOro Bkiaaa no nHuunatmee Bknaguunka.

6.15. 3asBneHne Ha 3akpbiTMe Bknaga, npepoctasneHHoe B baHk uJepe3z Cucrtemy
«NHTep@kTmB», BKIOYaeT B cebs pacnopsxeHune Bknagumka Ha 6e3HanuMuyHoe nepeyuncneHue
OEHEeXHbIX CpeACTB B pa3Mepe CyMMbl Bknaza n HauncneHHbIX NPOLEHTOB Ha cyeT 06CcnyxunBaHus
Bknaga vnm Ha mHoi Cyet, OoTKpbIThin B BaHKe M yKasaHHbIM Bknagumkom npu ogopMaeHumn
3aaB/ieHnss Ha 3akpbiTe Bknaga B Cucreme «NHTEep@kKTmB» (MPUM HaNMuMMU TEXHUYECKOWN
BO3MOXHOCTMK Bblbopa CueTa As19 nepeyncneHms cymmbl Bknaga n Ha4YMCAEHHbIX NPOLEHTOB).

7. NPABA N OBA3AHHOCTUN CTOPOH AOINOBOPA BAHKOBCKOIO BKJIALA

7.1. BKnaguvkK mMeert npaso:

7.1.1. PacnopsixaTtbcsa BknagoM NMYHO MM 4Yepe3 CcBoero 3aKOHHOro npeacrtaBuTens unm
npeacTtaBuTens, AENCTBYHOLWEro Ha OCHOBaHWW A0BEPEHHOCTM, odopMeHHON Bknagyunmkom B
COOTBETCTBMM C 3aKoHoAaTeNbCTBOM Poccuinckon depepaummn, B TOM 4Yncie — HENOCPeACTBEHHO
B BbaHke.

7.1.2. OcdopMnTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon degepaunmn, B TOM yncne —
HenocpeacTBeHHoO B baHke 3aBewartenbHOe pacrnops)kXeHue Ha JAeHeXHble CpeacTBa,
pa3MelleHHble Ha CueTe Bknaga n Cuete obcnyxmeaHmsa Bknaga.

7.1.3. NMonyuntb cymMMmy Bknaga n HauyuCneHHble MNPOLEHTbl B COOTBETCTBUW C YC/OBUSIMU
Jorosopa 6aHKOBCKOro Bksiaga.

7.1.4. JocpouHo BocTpeboBaTb cymMMy Bknaga B nto60li MOMEHT Ha YyC/IOBUSIX, ONpeaeseHHbIX
[orosopom 6aHKOBCKOro BKiaaa.

7.1.5. 3aMeHnTb cueT obCcnyxmBaHMs BKNlada Ha MHOW cyeT Bknaguuka, OTKPbITbIA B BanoTe
Bknaga Ha nmg Bknaguuvka.

7.2. Bknagunk o6ssaH:

7.2.1. [Oo 3aknwoudeHus [orosBopa 6aHKOBCKOr0O BKfada O3HAKOMWUTbCS C HACTOSLWMMMU
Ycnosusmu, Ycnosusmu Bknaga, Tabnuuen ycnosuii JoroBopa 6aHKoBCKOro Bkiaga v Tapudamu,
7.2.2. Mpn coBepweHnn onepauuin No BKNa4y MpeabsiBAsaTb AOKYMEHT, YAOCTOBEpPSIOLWNM
JIMYHOCTb Bknaguuka, u wMHble AOKYMEHTbl M MHGopMauuto, Tpebyembie B COOTBETCTBUMU C
3aKkoHoAaTenbCTBOM Poccuiickoin ®epepaummn ana maeHtudukaumm Brknagumka, MNpeacrasurens,
Bbirogonpuobpetatens n beHeduumapHoro snagensua Bknaguuvka.

7.2.3. lMNpepoctaBnaTtb baHKy No ero 3anpocy AOKYMEHTbI U CBeAeHus, Heobxoanmble baHky ans
ucrnonHeHusa TtpeboBaHui 3akoHa N 115-03, B TOoM uucne, mHdopMmauuo 06 UCTOYHMKAX
MPOUNCXOXAEHUS U Lenax pacxogoBaHUSA AeHEeXHbIX CpeacTB.

7.2.4. He wncnonb3oBaTb CueT no BKNa4y ANs OCYLWeECTBAEeHUS onepaunin, CBs3aHHbIX C
npeanpuHUMaTeNbCKON AEATENbHOCTbIO.

7.2.5. UHdopmupoBaTb baHk 06 W3MEeHEHUM [OOKYMeHTa, YAOCTOBEPSIOWEro JWYHOCTb
Bknagumka, M3MeHEeHUW ajpeca MecTa XUTesNbCTBa, ajpeca MecTa perucrpaunm un apyrmx
CBeAeHWNI, MMelLWnX OTHOWEHMe K ncnonHeHunto [orosopa 6aHKOBCKOro BKIaga, B TedeHune 7
(Cemn) paboumx aHEN C MOMEHTaA UX U3MEHEHUS, C OAHOBPEMEHHbIM NMpeaocTaBseHMeM B baHk
OpPUrMHANOB COOTBETCTBYIOLWNX AOKYMEHTOB.

7.2.6. B cnyyae ecnu Bknaauuk npenocTaBus HeMosiHble UM HeQOCTOBEPHblEe cBeAeHuns o cebe,
CBOEBpPEMEHHO He yBeaoMun baHk 06 UX naMmeHeHun Mnun He npepoctasmn B baHk Heobxognmble
OOKYMeHTbl, noATBepXxJatowme nx U3MeHeHus, Bkrnaguuk HeceT pUCK HacTynJieHus
HebnaronpusaTHbIX NOCNeACTBUN, CBA3@HHbIX C HEBO3MOXHOCTbIO ero MHMOPMUPOBaHUSA, B TOM
yncne no BOMpPOCaM CTpaxoBaHWA BKIAAOB, a TakKXe C OTKa3oM B BbIiNjaTe CTpPaxoBoro
BO3MelleHMs no Bknagy. baHk He HeceT OTBETCTBEHHOCTM 3a Y6bITKM, BO3HUKLWME ¥ Bknaguunka
B pe3y/ibTaTe yKa3aHHbIX B HACTOSLWEM NyHKTe 0653aTenbCTB.

7.2.7. OnnauuBaTtb ycnyrn baHka, cBsi3aHHble C OCyLlecTBeHMeM onepauni no CyeTty BKIaaa,
B COOTBETCTBMU C Tapndammn baHka.

7.2.8. YBepoMunTb BaHk He no3gHee AHSA, cneaylowero 3a AHeM HacTynieHUs COOTBETCTBYOLWEro
obcToaTenbCcTBa:
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- 0 CBOEM HaMepeHuM NoaaTb, 0 NoAayve Uan 0 HananumMm MHdopMaumm o nogaye B Cya 3asiBNeHns
0 Npu3HaHWM Bknagumka 6aHKPOTOM

- 0 BbIHECEHWW CYAOM B OTHOLIEHMM Bknagumka onpeneneHvuss o NpusHaHUMM O060CHOBAHHbLIM
yKasaHHOro 3asBfieHusi, 06 OcCTaB/ieHMM ero 6e3 pacCMOTPeHUsi, O MPU3HAHUN YKA3aHHOro
3asB/IEHMS HEO60CHOBAHHbIM M NMpeKpaLleHn Npon3BoACTBa No Aeny o 6aHKpoTcTBe Bknaguvka,
a TakXe O MPUHSTUM CyAOM peleHuss O MpU3HaHuM BknaguvMka 6aHKPOTOM M BBEAEHUU B
OTHOLUEHWUWN HEro npoueaypbl peannsaumm UMyLlecTea.

7.3. baHK nMeeT npaBo:

7.3.1. TpeboBaTb M nosyyaTb OT Bknagumka AOKYMEHTbl M MHGPOPMaUUIO, YCTaHOBJIEHHbIE
OENCTBYOLWMM 3aKoHogaTenbCcTBoM Poccuinckoin depgepaumm, Heobxoaumble ANS MNpoBeAeHUs
onepaunmn no Cyety BKIaga.

7.3.2. OTkazaTb B 3ak/w4veHun [oroBopa 6aHKOBCKOrO BKAaga B C/lyyae HenpeacrtaB/ieHus
KnueHToM 3anpawmBaeMbix BaHKOM AOKYMEHTOB, @ TaKXe B MHbIX Cly4dasx, onpeneneHHbIX
HOpPMaTUBHbIMU akTaMm baHka Poccnm n/mnu 3akoHogatenbcTBoM Poccuiickon Gegepaunn.
7.3.3. OcyuwectBnatb  06paboTKy  nepcoHalbHbIX  AaHHbIX  Bknaguvmka  (BHocuTens,
MpeacraButens, Bbirogonpuobpertatenst) B COOTBETCTBUM C TpeboBaHMAMW AENCTBYHOLLErO
3aKkoHogaTenbcTBa Poccuiickon ®egepaunmmn, nobbimm HeobxoammbiMum cnocobamm no BbIGOpPY
BaHka.

7.3.4. CocTtaBnsaATb pacrnopsxeHus (pacyeTHble AOKYMEHTbl) A8 COBEPLUEHUs onepauui ro
CueTy BK/1aga OT UMEHW U Ha OCHOBaHMK pacnopsixeHns Bknaguunka.

7.3.5. OcyuwecTBnatb CnucaHue AeHexXHbiX cpeactB co Cuyerta BkAaga 6e3 AOMOSHUTENbHbIX
pacnopsixxeHun Bknagumka (Ha YyCNoOBUSIX 3apaHee [AaHHOro akuenrta), Ha OCHOBaHUM
COCTaB/ieHHbIX BaHKOM pacyeTHbIX AOKYMEHTOB B Ciy4yae OWWO0YHOr0 3a4mMCiIeHnsa AEHEXHbIX
cpeacts Ha CueTt Bk/aga, No peLleHuto cyaa, Ha OCHOBAHWM MUCMONHUTENbHbIX AOKYMEHTOB U B
MHbIX CNy4yasax, NpeayCcMOTpPeHHbIX 3aKoHoAaTenbCTBOM PO,

7.3.6. lNMpon3BoanTb NpPOBEPKY MOAJIMHHOCTM [OOBEPEHHOCTM, NOATBEPXAAlOWEN MNOSIHOMOYUS
MpeancraBuTens Ha pacnopsiXxeHue BkNaaoM, B TedyeHme 3 (Tpex) paboumx gHEN C MOMeHTa ee
npeacraeneHns B baHk B cnydae, ecnu goBepeHHOCTb 6bi1a yaoctoBepeHa BHe baHka. B aToM
c/lyyae peanusauuns NOAHOMOYMN MpeacTtaBuTeNneM OCyLLECTBAAETCS TObKO Nocne npoBeaeHus
BaHKOM NpoBepKN NOANMHHOCTM YKa3aHHOM AOBEPEHHOCTMU.

7.3.7. OcywecTBnaTb B npeaenax CBOEM KOMNETEHLUMM KOHTPOJIb onepaumii, oCyLLecTBsSeMbIX
no CueTy BKJ1aga, B COOTBETCTBMM C 3aKoHOAaTeNbCTBOM Poccuinckon degepaunm. He ncnonHaTtb
pacnopsixeHnsa Bknagumka no CueTy BKfaga B Cfydyae HECOOTBETCTBMS onepauuu
3aKkoHoaaTenbCcTBy Poccuiicko depepaunm, HopMaTMBHbIM akTaM baHka Poccun nnu [orosopy
6aHKOBCKOro BKJaaa.

7.3.8. lNpuMeHATb Mepbl no 3aMOpa)xuBaHUo (6nokupoBaHuto) OEHEXHbIX
CpeacTB/NpMOCTaHOBIEHMIO onepaunii Ha CueTe BKaga B C/lyyasx, yCTaHOB/IEHHbIX 3akoHOM N°
115-03.

7.3.9. B 0QHOCTOpOHHEM rMopsaAKe pacToprHyTb [oroBop 6aHKOBCKOro BKfaga B Ciy4vasX,
YCTaHOBJIEHHbIX 3aKOHOM, C 0653aTesibHbIM MUCbMEHHbIM yBegoMieHneM 06 3ToM Bknaguuka. Co
OHS HanpasneHus baHkoM Bknagumky yBesomMneHuss O pactopxeHuu [Jorosopa 6aHKOBCKOro
BKNlada A0 AHS, korga Jorosop 6aHKOBCKOrO BKaga CYMTAETCs pacTOprHyTbiM, baHk He Brnpase
ocylecTsnaTb onepauum no CueTy BKNaga, 3a MUCKIOYEHMEM ornepaunii, npeayCcMOTPEeHHbIX
3aKOHoAaTeNnbCTBOM Poccuinckon degepaunm.

7.3.10. JdoroBop 6aHKOBCKOro BK/laga CUYWUTAETCS PacTOPrHyTbiIM MO wUcTeyeHun 60
(wecTnpecstTn) gHen co AHA HanpaBneHus baHkoM Bknagymky yBeOOM/IEHMS O pPacTOpPXKeHUMn
[orosopa 6aHKOBCKOro Bksaaa.

7.3.11. OnpepenaTtb B O4HOCTOPOHHEM MopsaKe YCNOBUSA BKIaAoB M AOBOAUTb UX A0 CBeAeHUSN
Bknaguuka.

7.3.12. B OQHOCTOPOHHEM nMoOpsiAKE W3MEHSATb MPOLEHTHYH cTaBky no CueTy Bkiaga Ao
BoCTpeboBaHMS Npu ycnosmu nMHpopMmmpoBaHms Bknagumkos 06 M3MeHeHnn NPoOLEeHTHOM CTaBKK
B COOTBETCTBMU C N. 1.7 HacToAwmMX YCIOBUNA.

7.3.13. OTnpaBuTb Bknagumky Ha HoMep MobunibHOro TtenedoHa, WUCMosb3yeMoro Ans uenemn
nHpopMupoBaHus, SMS-coobuwenne/Push-ysegomneHne c nidopmaumen 06 oTKpbITUX BKa4a U
€ro yCcsioBUsX NMpu OTKPbITUM BKaga C UCMosib3oBaHMeM CucteMbl «MIHTEp@KTUB>.

7.3.14. PaspabaTbiBaTb M YyTBEpXAaTb pas/inyHble MporpaMMbl/akumMn, HarnpasBieHHble Ha
NoBbILLIEeHMe N0SANbHOCTM KNMEHTOB, cneunanbHblie MporpaMMbl NPUBUAErniA U Apyrue, ycnoBus
KOTOpPbIX MOryT NpeaycMaTpmBaTb BO3MOXHOCTb YBEIMYEHMS NPOLLEHTHOM CTaBku no Bknaay.
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NHdopMaumns o TakmMx NnporpaMMmax m nx ycnoBusix pasMmewlaetcss baHkom Ha caliTe baHka B ceTu
NHTepHeT no agpecy: www.novikom.ru, a TakXe Ha MWHPOPMaUMOHHbIX CTeHAax B
noapasaeneHusax baHka. Bknagumk BnpaBe OTKa3aTbCs OT y4acTus B nporpamme/akunm.

7.4. baHk o6sa3yeTcsH:

7.4.1. OTkpbITb Bknagumky C4yeT No BKagy B BaJloTe, yKasaHHoOM B Tabnuue ycnoBun gorosopa
6aHKOBCKOro BKJaga, W NPUMHMMaTb AEHEXHble CpeAcTBa BO BK/a4 Ha YCIOBUSAX, YKa3aHHbIX
Bknagumnkom B Tabnuue ycnosun goroeopa 6aHKOBCKOro Bkiaja.

7.4.2. Hauncnatb v BbiMslaymeaTbh Bknagymky npoueHTsbl No Bknagy B nopsiaike, yCTaHOBIEHHOM
Jorosopom 6aHKOBCKOIro BKaaga.

7.4.3. Mo TpeboBaHnio Bknagumka BO3BpaTUTb CyMMy Bknaga wam ee 4acTb M HAYUC/IEHHblE
MpoLeHTbl B AeHb OKOHYaHMSA cpoka Bknaga nnm B AeHb 4OCPOYHOro BoctpebosaHms Bknaga nam
ero 4yactu. Bknagumky pekomeHpyetcsa npeaynpeantb baHk 3a 1 (oaunH) pabounii geHb o
XKenaHnu nonyymTb CyMmMmy Bknaga HanuMuHbIMM AeHEXHbIMWU CpeaCTBaMU.

7.4.4. BboinonHate no JorosBopamM 6aHKOBCKOrO BKAaga A0 BOCTpeboBaHMS pacnopsiXeHus
Bknagumka o nepeBoAe AEHEXHbIX CPEeACTB B Npeaeniax ocrtatka AeHEeXHbIX cpeAcTB Ha CueTte
BKNaaa.

7.4.5. lapaHTnpoBaTb TaHy Bknaga. CBegeHuns o Bkage MOryt 6biTb npeaocTtaB/ieHbl TOSIbKO
camoMmy Bknagunky wnu ero [peacrasutento. TpeTbMM nAuuam cBefeHus MOryt ObiTb
npeaocTtaBfeHbl TONbKO B CAydasxXx W B NOpsAKe, NpeayCMOTPEHHbIX 3aKoHOAATe/IbCTBOM
Poccuiickon ®depgepaunn.

7.4.6. HanpaBnsiTb B Hanoroebiil opraH MWMHMOpMaUMIO NO KaxaoMy GOU3NYECKOMY Nnuy O
BbIM/IAYEHHbIX €My B KasieHAapHOM rofy npoueHTax. NIcKA4veHme - MpoLeHTbl, BbiMJla4yeHHble Nno
cyeTaMm 3CKpOy M Mo BkNagam (ocTaTkaM Ha cyeTax) B pybnsx, Mo KOTOpbIM NpOLEHTHas CTaBKa
B TeueHue KaneHaapHoro roga He npesbiwana 1% rogosbiX.

BecnnaTtHo yBegoMuTb Bknagumka no JoroBopy CpoyHOro Bkjaga 06 ncredyenHmm Cpoka BKaaa
He no3gHee 4yeM 3a 5 KaneHAapHbIX AHEM A0 AaTbl uctedyeHms Cpoka Bknaga, a no Bknaay,
BHECEHHOMY Ha YC/OBMSAX €ro BblAayM MO HACTynJieHMn npensycMoTpeHHbiX [oroBopom
6aHKOBCKOro Bkflaga 06CTOATENbCTB, O HAaCTYMJeHUM KOTOopbiX BaHK 3HaeT mnm posmkeH 6bin
3HaTb, 6ecnnaTtHO yBeAOMUTb Bkiagumka O HaCTymaeHMM Takmx obCToATenbCTB B TeuyeHue 5
KanieHAapHbIX AHEN Nocne AHA X HAcTynaeHus, crnocobom obMeHa nHdopmaunen mexay baHkom
M BKJIaAYMKOM, yKasaHHbIM B N.1.6. MpunoxeHnsa N2 9 k [loroBopy 6aHKOBCKOro Bkiaja.

8. NPEKPALLEHUE AJOITOBOPA BAHKOBCKOIO BKJIAAA

8.1. [oroBop Bkiaga A0 BoCTpeboBaHMA MpekpalwaeTcs npu BbinjaTe Bknaauuky no ero
3asAB/IEHMIO BCE CyMMbl Bknaaa BMecTe C nNpoueHTaMu B MOSIHOM 06beMe UM CMUCaHUK ee Co
CueTa BK/J1laga B NOJIHOM 06bEME MO MHbIM OCHOBAHUSAM.

8.2. [oroBop Ccpo4HOro BKJada mnpekpalaeTcs C uctedyeHvem Cpoka BK/laga, ecin B
COOTBETCTBMM C YCNOBUAMM BKaZa nocneayowas nposoHraums 4orosBopa Cpo4yHOro Bkaaja Ha
oyepenHoi CpoK BKJlaZla He OCYLLECTBASAETCA, a TakXe pacTopraercs AOCPOYHO B CleayoLlmx
cnydasax:

- MpW OOCPOYHOW BbiNnaTe Bknagumky no ero Tpeb6oBaHUIO Bceit cyMMbl Bknaga BMecTe C
NpoLUeHTaMKn, NpuynTalWmMMmMcs Bknaaumky B COOTBETCTBMM C YCNOBUAMW BKaga, B MOSHOM
o6beme Unu cnucaHmm ee co CueTta BkNada B NoSIHOM 06beMe Mo MHbIM OCHOBAHUSAM;

- MpU [OOCPOYHOM BOCTpPebOBaHMKM BknaayMkoM uaM cnucaHum co Cyeta BKaga Mo UHbIM
OCHOBaHMSIM 4acTM CyMMbl BK/Jaga, Mo KOTOPOMY B COOTBETCTBUM C YCNOBUSIMM BKada He
npefycMOTPEHO CHATME YacTu Bknaaa;

- ecnu B pe3ynbTaTe AOCPOYHOro BOCTpebOBaHMA MM crnncaHus co CuyeTa BKaga Mo WMHbIM
OCHOBaHMSIM 4acTU CyMMbl BKNaZa, Mo KOTOPOMY B COOTBETCTBMM C YCNOBUSAMM BKIada
npefycMOTpeHO noaaepxaHue HecHMKaeMoro octaTka, OCTaTOK AEHEeXHbIX cpeacTB Ha Cuete
BK/JlaAa CTaHeT MeHblue CyMMbl HecHM»xaeMoro ocraTtka.

8.3. Mpn npekpaweHnn Jorosopa 6aHkoBckoro Bknaga Cuet Bkiaga 3aKpbIBa€eTCA.

8.4. Ecnu YcnoBuaMuM BKIaga npeaycMoTpeHa aBToMaTmyeckas (6e3 obpalleHus Bknagunka B
BaHK) nponoHraumsa Bknaga no ucredeHmn Cpoka Bknaga no [JOroBopy Cpo4yHOro Bkjaga, U B
NeHb ucteyeHns Cpoka BkaZa Bknaj He BocTpeboBaH BkaaunkoMm, To B IEHb OKOHYaHMs Cpoka
BKJlafa/o4yepelHOro cpoka Bkfaga oOTHoweHus CTopoH no [oroBopy CpoO4YHOro BKjaja
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BO306HOBAAIOTCA B paMkax [loroBopa CpOYHOrO BK/aga Ha YCNoBMsAX TOro xe BKnaja,
AENCTBYIOWNX Ha AeHb OKOHYaHWA CpoKa AeNCTBMA BkNada (B TOM ymcnie yC/loBUAX O pasMmepe
MPOLEHTHON CTaBKM, BO3MOXHOCTW MOMOJIHEHUS U CHATMSA), @ Haxoasdwwmecs Ha CuyeTe BkIaja
AEHeXHble cpeaCTBa CUYMTAKOTCSA MpUMBAEYEHHbIMM 3aHOBO B TOT X€ BK/a4 M Ha TakoM e CpoK
npwu ycrioBumM, ecnu Ha aaTty uctedeHns Cpoka Bkiaga baHk NpvHMMaeT Takme BKNaAbl Ha Takon
)K€ CpOK WM pa3MellaemMas CcymMMma COOTBETCTBYET YCNOBMSAM BKaja, AEWCTBYHOWMM Ha Apaty
ncrteyveHms Cpoka Bknana. TeyeHne ovepegHoro Cpoka BK/ada HauMHaAETCHa Co AHSA, creayrouwero
3a JaTon ncrevenus npeabiaywero Cpoka Bkiaga.

8.5. Ecnu YcnoBusamun Bknaga He npeaycMoTpeHa MposioHrauusa Bkiaga rno ucredeHmm Cpoka
Bknaga no [oroBopy CpOYHOro BKAada, WM Ha fAeHb uctedeHnsa Cpoka Bknaga baHk He
npUHUMaeT TakuMe BKAaAbl Ha TOT Xe€ CPOK, U B AeHb uctedeHma Cpoka BKaja BKag He
BocTpeboBaH BknagunmkoMmM, TO no wuctedeHunm Cpoka BkIaga [JoroBop CpoYHOro BKAaga
npekpawiaeTcs, a AeHexXHble cpeacTsa co CyeTa BKaga nepevncnatotcs Ha Cuet obcnyxmeaHus
BKflada, ec/iM MHoe He nNpeayCcMOTpPeHO YCoBusaMn BKkAaga. Ecnn Kk ykasaHHOMYy MoMeHTy CueTt
obcnyxxmBaHma BKnaga 3akpbiT, JoroBop 6aHKOBCKOro Bkiada MpoA/ieBAETCS Ha YCNOBUAX
BKNaada Ao BoctpeboBaHMs, AENCTBYOWMX B BaHKe Ha MOMEHT npoaJsieHuns.

8.6. [Hem BO3BpaTa BKfNaga cuuTaeTca paTta uctedeHums Cpoka pasMmelleHusa BKaaa,
yKasaHHaa B Tabnuue ycnosmin gorosopa 6aHKOBCKOro BKfaja, wan gata ucredeHmsa Cpoka
BKMlada NMpuv pa3MelleHMn BKlaZa Ha o4yepefHOM CPOK NMpu NPOAOHrauum BKaga no UCTeYEeHUn
Cpoka Bkiaga no [loroBopy CpO4YHOro BKaga, Wiu gata npekpaweHus Jorosopa 6aHKOBCKOro
BKNlada Mo WHbIM OCHOBaHMAM. Ecnu ageHb BO3BpaTa BKAaga MNPUXOAUTCS Ha BbIXOLHOW WM
Hepabounii NpasaHMYHbLIA AeHb, AHEM BO3BpaTa BK/laga CYMTAETCA C/AeAyroLwWmnin 3a HUM pabounii
OeHb.

8.7. bBaHK ocyliecTBaseT BO3BpaT CYMMbl BK/aaa C NnpuuntarowmMnucsa Bknagumky npoueHTamm
Ha OCHOBaHWWM MWUCbMEHHOro pacnopsi)kXeHus Bkrnagumka, B COOTBETCTBMM C KOTOpbIM bBaHkK
COCTaBnseT M NOANUCbIBAET pacyeTHble AOKYMEHTHI.

Bo3epaT Bknagunky ykKasaHHOM CyMMbl, B TOM 4unCie NpuM AOCPOYHOM pacTopXXeHuu [orosopa
CPOYHOro BKMada OCyLlecTBisgeTcsa nyTem 6e3HannyHoro nepedmcrieHmss nmbo nyTem Bblaauu
HaAW4YHbIMU AEeHEeXHbIMM cpeacTBamMm B kacce baHka.

Boinnata cyMMbl BKkfaga, OTKpbITOro B BanwTe Poccuiickon ®@epepaumn, MoxeT 6ObiTb
ocCyllecTBeHa:

- MyTeM Nosly4YeHuns HannuHbiX CpeacTs Bknagunkom mnum ero Mpeacrasurenem;

- nytem 6e3HannyHOro nepesoga Ha CueT o6CnyxuBaHMS BKagda MM Ha WMHOW TEKYLMIA cyeT
Bknagunka nmbo nHoro nuua.

Bbinnata cyMMbl BKNlaga, OTKPbITOro B MHOCTPaHHOWM BastoTe, MOXET 6bITb OCyLlecTBNeHa:

- MyTeM NoJsly4YeHuns HannuHbIX CpeacTs Bknagunkom mnum ero Mpeacrasurenem;

- nyTeM 6e3Hann4yHoro nepesoga Ha Cuet obcnyxmBaHna BKNaaa MM Ha MHOM cyeT Bknaguuka,
OTKpbITbIV B BantoTe BKAaaa.

8.8. lpu BbINNaTe Bknagumky CyMMbl BK/Jaga, pa3MeELEHHOro B WMHOCTPAHHOW BankoTe,
HaNM4YHbIMKM CpeacTBaMM Apo6HAs 4YacTb eAMHWULbl WMHOCTPaHHOW BantoTbl (UeHTbl U T.4.)
BbIMJ1QauMBaloTCa B py6nax no Kypcy baHka Poccum Ha AaTy coBeplueHus onepauuu.

9. SAK/NTIOYUTEJIbHbIE MOJTOXXEHUA

9.1. Ycnosusa Bkaga, ,D,eﬁCTBYPOU.lMe Ha MOMEHT 3aKJ/loUYeHUd UNuM nponoHraummn [lorosopa
CpPOYHOro BKflaja, He noanexaTt uaMmeHeHno baHKoOM B O4HOCTOPOHHEM NopsaAKe B TeYeHue cpoka
OencTems JoroBopa 6aHKOBCKOro BK/lada, 3a MCK/IOYEHWEM W3MEHEHWUN, npeayCcMoOTpPEHHbIX
Ycnosuamu Bknaaa.

9.2. Jliobble U3MEHEHUA U AOMONHeHUs K JloroBopy 6aHKOBCKOro BK/aZla, 3a UCK/IUeHUeM
M3MEHEHU, NpeayCMOTPEHHbIX YCNOBUAMKU BKNAA0B, AO/KHbI 6biTb 0POPMAEHbI B MUCbMEHHOW
¢dopme 1 noanmcaHbl CTOpoHaMU,

9.3. WHdopMupoBaHMe BknaaumMkoB 06 M3MEHEHMM YC/IOBUIA BKNAAOB U/UAKN O NpeKpalleHUn
NPUBMEUYEHUA [EHEXHbIX CpeaAcTB BO BKAaAbl OMNpeAenéHHOro BuAa OCYLLEeCTBASETCS
nocpeacTsoM ony6MKoBaHUA MHGOPMaLMKM B COOTBETCTBMM C M. 1.7 HAcToAWMX YCIOBUA.
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9.4. BHeceHMe W3MEHeHMI B Hacrtosiwme Ycnosumsa wu/wmnn Tapudbl OCYLLECTBNSETCS B
cooTBeTcTBMM c . 3.6 — 3.8 [loroeopa.
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Mpuno>xeHmne N2 10
k [loroBopy 6aHKOBCKOro o6cny>xxmBaHums
dusmnueckmx nuy B AO AKb «HOBUKOMBAHK»

Mopspaok npenocraB/ieHUa cepBuca «Brtopas nognucb»

1. OBLUME NOJTOXEHUA

1.1. Hacrosdwwmi lMopspgok npegoctaeneHns ycnyrm «Brtopas nopgnucek» (panee - CepBuc),
BKOYaAKOWKMA B cebs Takxe 3asBneHue Ha npegocrtaBneHne CepBuca «BTopas noanucb»,
SIBISIETCS HEOTbeMIEMOM YacTbio [loroBopa 6aHKOBCKOro obcnyxmpaHmsa gusnyecknx nmy B AO
AKB «HOBUKOMBAHK>» (pnanee - [loroeop), yCTaHaBiuBaeT Nopsaok npegocraBneHnsa Cepsuca
WU perynmpyeT OTHOLEHMUS, BO3HMKAIOLWME B CBA3M C 3TUM Mexay KnneHToM u baHKoM.

1.2. OTHoweHua no npepoctasneHuto CepBuca, He onpeaeneHHble HacTosAwuM [opaakoM,
perynpyoTcsa 3aKkoHoaaTenbcTBoM Poccuiickoit ®deaepaunmn, npasmnamMmm baHka n [JloroBopom.

1.3. lMpucoeanHeHne KnuneHta K HactosweMmy [lopsaky OCyLWeCcTBASETCAa nyTeM noanucaHus
KnuneHtoM 3asaBneHusa o npepocrasneHnn Cepsuca, npeacrassieHHOro B baHk B COOTBETCTBUU C
n. 2.3.1 Jorosopa OAHOBPEMEHHO C AOKYMEHTaMu, YAOCTOBEPSIOWMMU NUYHOCTb KnneHTa wu
YMONHOMOYEHHOro nmua.

1.4. CepBuc npeacrtasnser cobon npoBeAeHWE NPOBEPKWM U OpraHmsauuio NOATBEPXAEHMUS
YNOAHOMOYEHHbIM INLOM onepauuin KnneHta. Ha npoBepky M NoATBEpXAEHWE HanpasisloTCs
onepauumn, coseplaemMble KnmeHToMm (B TOM 4ucie C uUcnosib3oBaHmeM 6aHKOBCKOW KapTbl) Mo
cyety(am) Knunenta, koTtopble 6binn noakntoyeHbl K CepBMCy Ha OCHOBaHWM 3asiBNeHus.

2. TEPMWMHbI

3asBneHue Ha npepocrtaBsieHne CepBuca «Bropas noanucbh>» (ganee - 3asiBneHue) -
OOKYMeHT Ha 6yMaxHOM HocuTene, KOTOpbi NOATBEPXKAAET HaMepeHne KnneHTa Ha noayyeHue
CepBMca <<BTopa;| noanuncb>» N cornacume YNoNHOMOYEHHOro nnua Ha oCyleCcTB/IEHNE KOHTPOIA U
NoATBEPXKAEHMS pacXOoA4HbIX onepaumin no cyety KnveHTa, 3akpenastowmnii nepedeHb 1 KpuTepmm
onepauunn, Tpebylowmx noaTBepXAeHUS YNOJAHOMOYEHHOro nuua, u cyetoB (B TOM 4ucne
6aHKOBCKUX KapT), B OTHOLIEHNU KOTOPbIX AAHHbIA KOHTPOJIb YCTAHOBEH.

KnueHT - ¢dusmyeckoe nuuo (Kak pe3naeHT, Tak U Hepe3maeHT Poccuinckon depepaunn),
3akntoumBllee ¢ baHkoM [loroBop, nogkntoumelee CepBuc «BTtopasi noanmcb».

Onepal.wm, noanexxawime NnoATBEPIXAEHUIO — onepaumnmn rno cyetam KnuneHTa, yKasaHHble UM
B 3asBNeHun, OCyLWlecCTB/NEHNE KOTOPbIX BO3SMOXHO NMpnU Hann4dnn noaTBeEpPXAEHUA, NONYHYEHHOIO
OT YNOJIHOMOYEHHOro numua.

MoareBep>xaeHmne - corsiacme YrnosiHOMOYEHHOro simua Ha oCylwecTB/ieHMe onepaunm no cYeTy
KnueHTa.

CepBuc «BTopass noanucCb» - Yycayra JAOMOJIHUTENbHOMO KOHTPOAS M MOATBEPXAEHMUS
pacxofHbIX onepauuMi no c4yety KnueHTa, OCYLLECTBASEMOro YMNOMHOMOYEHHbIM JIMLIOM,
Ha3HayeHHbIM KJIMEHTOM ANs yKa3aHHbIX Lenei.

YBegoMneHue - CMC-coobLlieHne UM nyw-yBeaoMsieHne, HanpaBnsieMoe YMNOSHOMOYEHHOMY
nvuy 1 KnueHTy B pamMkax npegoctassieHns Cepsuca.

YrnonHoMouyeHHoe numuo - gocturwee 18-t ner dumsamyeckoe NuuUO, KakK pe3naeHT, Tak wu
Hepe3naeHT Poccuiickon ®depepaumu, B OTHOLWEHMM KOTOPOro OTCYTCTBYET WHdopMauus o
BK/IIOYEHNUM €ro B CNUCKM TeppOPUCTOB/IKCTPEMUCTOB, CBS3AHHbLIX C TEPPOPU3MOM WU/N
pacnpocTpaHeHMEM  OpYXUsS  MaccoBoro yHuuytoxeHuss CoBeta besonacHoctn  OOH,
MeXXBeaOMCTBEHHOIro KOOPAVMHALMOHHOIO OpraHa, a Takxe B 6a3y AaHHbIX O Clly4asix v NOonbITKax
OCYyLeCcTB/EeHUs nepeBoga [AeHexXHbIXx cpeacts 6e3 [obpoBOALHOMO corflacusa  KjueHTa,
¢dopmupyemoii baHkoM Poccmm B COOTBETCTBUM C YacTbio 5 cTtaTtbn 27 ®epepanbHOro 3akoHa oT
27 vioHsa 2011 roga N2 161-®3 «O HaumoHaNbHOM NaTEXHOW cucteme».
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3. NoPAAOK NPEAOCTABJIEHUA CEPBUCA

3.1. MNpepoctaBneHne CepBuca ocyllectTensercd BaHKkoM B [eHb noAnuMcaHus 3asiB/IeHUS.
3aABneHne NoANUCbIBAETCA COBMECTHO K/IMEHTOM M YMNOJIHOMOYEHHbLIM JIMLIOM Ha 6GYMa>KHOM
HOCUTENe NpU INYHOM BU3NTe B oduc BaHka.

3.2. KNIMEHT CaMOCTOATESNIbHO ONpeaenseT B 3asBNeHUN NepeYvyeHb CYETOB, onepaLmmn No KOTopbIM
noanexart MOATBEPXAEHUIO YMNOJIHOMOYEHHbIM JIMLUOM, MepeyYeHb W KpPUTEpPUM ornepauui,
noanexalwmx noATBEPXAEHUIO YNONTHOMOUYEHHBIM JINLOM.

3.3. Ha npoBepKy 1 NoATBEPXAEHUE MOryT HaMpaBASTbLCS Cheaylowmne Buabl onepaunii:

onyiata 6aHKOBCKOWM KapTOW TOBAapOB M YyCyr B TOPrOBO-CEPBUCHON CETU
— onsata 6aHKOBCKOI KapToi TOBaApOB U YCNYr B MHTEPHET — MarasmHax u MapKeT-naemncax

— nepeBoA AEHEXHbIX CPeACTB C UCMOIb30BaHMEM PEKBU3NTOB 6AHKOBCKOWM KapTbl B CTOPOHHUX
cepBucax (canTtax)/baHkoMmaTax

— nony4vyeHmne HallMyHbIX JA€EHEXHbIX CcpeactB C MUCMNOJIb30BAHUEM 6aHKOBCKOM KapTbl B
6aHKOMaTax M Kaccax

— nepesBoA AeHeXHbIx cpeacts no CbIM*

— nepeBOA [AEHEeXHblX CpeacCTB C MCNofb30BaHMEM pekBu3nToB 6aHkoBckon KapTbl B
MpUNoXeHnn «NHTep@KTmB» *

— nepeBoj AEHEXHbIX CpeaAcTB KNMeHTy baHka B npunoXeHnm «MHTep@KTuB»*

— nepesoAbl/onnaTta Mo pekBu3nTaM B NpUIOXeHNn «MHTep@KTue»*

— onnata no QR-koay B NpunoxeHmn «MHTep@KTuB»*

— nepeBoAbl AeHEXHbIX cpeacTs B odumce baHka

—  MOJIlyYeHWe HaNN4HbIX AEHEeXHbIX CPeACTB B Kacce baHka No pacxogHOMY KacCOBOMY opAaepy

— [AOCPOYHOE pacTopXeHue Bknaga**

3.4. TMpu ocywecteneHnn Knnentom Onepauun, nopnaexaiwen noaTeepxaeHunto, baHk
HanpaBnseT KnueHTy YBeaomneHue O TOM, 4YTO AaHHas onepaums OTK/IOHEHa A0 MOMeHTa
noayyeHns noaTeBepXKaeHns oT YNOAHOMOYEHHOro nmua.

3.5. Mpu ocywecteneHnn Knnentom Onepaumn, noasexawlen noaATBeEpPXAEHUo, baHk
HanpaBnseT YMNOJHOMOYEHHOMY nuly YBeaoMNeHne o HeobxoAMMOCTU MOATBEPXAEHUSA
Onepaunun nnu oTknoHeHusa Onepauun, noanexawen NnoATBEPXAEHUIO.

3.6. lMoateepxaeHne Onepaumn (panee no TekcTy - [lloaTBepXkaeHUe) npenocTaBnseTcs
YNONHOMOYEHHbIM NIMLOM Ha 6yMaxXHOM HocuTene no dopme baHka NMYHO B oduce baHka He
nosgHee 12-T1 YyacoB C MOMeHTa HanpasfieHns baHKOM YNoNHOMOYEHHOMY Nnuy YBeAOM/IEHUSA B
cooTBeTCTBUM C N.3.5 HacTogwero lMopsaka.

3.7. baHk wuHdopmumpyeTr KnueHTa o0 nonydeHuu [loaTBEpXAEHUS MyTeM HarnpaBfieHus
COOTBETCTBYIOLLErO YBEAOM/IEHUS.

* yciayra nOpeaoCTaB/IsICTCA MNPHU HAJIUYUA TEXHHYCCKON BO3MOXKHOCTH IIOCJIC YBEAOMIJICHHUA Knouenra o Hagare
MNpeaO0CTaBJICHUA YCIYTU B OTHOIICHUN onepaunﬁ, OCYHICCTBIIAEMbIX Kiuenrom B TMPUIIOKECHUH «I/IHTep@KTI/IB»
*k JA0CPOYHOC pPACTOPIKCHUE JOroBOpa BKJIaAa B MNPUIIOKCHUHN «I/IHTGp@KTI/IB» IpeaOCTaBIIACTCA MPU HAJIUIUUN
TEXHUYCCKON BO3MOXKHOCTH IIOCIIC YBESAOMIJICHUA Knuenra o Hauane MMpeaAOCTaBJICHUSA YCIIYTU B yKa3aHHOI>i qacTu
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3.8. MoaTtBepxaeHHaa ornepaums MoxeT ObiTb 3aBeplweHa KaneHTOM B TeyeHume 12 yacoB C
MOMeHTa Ha4yana ocyliectesneHmsa KnnmeHtoM onepauumu.

3.9. B cnyyae Henony4deHus MNoaTBepXAeHns Uaun nonydeHns otkasa oT YNOJHOMOYEHHOro anua
B npoBeAgeHNN onepaunn, onepauna He noaneXunT MCNOJTHEHUIO.

3.10. TllopsaoK noOAKAYEHUSI, WU3MEHEHUSs, OTK/IKUYEeHUs, MnpeKpalweHnsa npeaocTaBieHus
CepBuca:

3.10.1. TMoakntoueHne CepBucCa OCYLLECTBASETCA Ha OCHOBaHUKW 3assneHuma KnueHta o
npegocrtasneHmn CepBuca, NOANMUCAHHOrO MNpu JMYHOM Bu3nte B oduc baHka KnueHTa m
YNONHOMOYEHHOro Nmua.

3.10.2. U3MeHeHMe nepeyHs M KpUTEpUeB onepauuin, noanexawmx NoATBEPXAEHWUID, a TakKxXe
rnepeyHs c4eToB BO3MOXHO TOJSIbKO MPU JIMYHOM Bu3nTe KnmeHta n YNOSHOMOYEHHOro sinua B
opmnc baHka nyTeM mnoanucaHus HoBoOro 3asiBfieHus. WM3mMeHeHmss napameTtpoB Cepsuca
NMPUMEHAKTCA B A€Hb noANMMnCaHna HOBOIro 3asgBneHus.

3.10.3. lNpekpaweHne npepoctasneHnsa Cepsuca BO3MOXHO HAa OCHOBAHMU COOTBETCTBYHOLWEro
3aasneHns KnueHta, odopMaeHHOro npmn An4HoM eBusute KnmeHta B opuc baHka, 0 yeM bBaHk
He3aMeaNNTeNbHO yBeaoMsseT YNOSIHOMOYEHHOE NULO MNyTEM HanpasfieHUs CMC-coobLlieHus.
MNpepoctasneHne Cepeuca 3akaHYMBaAETCH CO AHSA, CieAytolero 3a AaTon noanucanna KnneHTom
COOTBETCTBYIOLLEro 3asB/eHuns.

3.10.4. B cnydyae cMmeptn KnumeHTa/YNonHOMOYeHHOro nuvua npegocrtasneHne Cepsuca
npekpawaetcsa. baHk yBegomnser KiaueHTa/YNONHOMOYEHHOE MU0 O NpeKpaweHun
npegoctasneHns CepBuca He nosgHee Tpex paboumx pAHEN C gaTbl NOAyyeHuss BbaHKoOM
MHpOopMaUnM 0 CMEPTU COOTBETCTBYHOLWLErro Nmua. YeegomneHne ob oTkatoueHmn CepBuca Takxe
aybnnpyetca B CAABO nmubo oTnpaBneHneM rnoyYToBOro OTrnpaB/ieHMs Ha 6yMaXXHOM HocuTerne.

3.11. B cnyyae HanAuumsa B OTHOLIEHUU ornepaunii U c4eToB KnneHTa NMMUTOB, YCTAaHOBNEHHbIX
KnneHToM camocTosATeNbHO A0 MOMEHTa npucoeanHeHus k Cepeucy, npu nposeaeHmmn Onepauni,
TpebyoWwmnx NOATBEPXAEHUS B COOTBETCTBUM C 3asABIEHUEM, MPUMEHAETCH MUHUMasbHbIA NO
pa3sMmepy NMMUT U3 YCTaHOBMIEHHbIX.

3.12. O4HO NNLLO MOXET 6bITb HA3HAYEHO YNO/THOMOUYEHHbIM NIMLOM Heckonbknx KnmueHtoB baHka.

3.13. CtaTyc YNO/HOMOYEHHOIO M@ HE OrpaHMUYMBaAET CaMO YNOJIHOMOYEHHOE NnuUo 06paTuTbCs
B baHk ansg uenen npegocrasneHus emy Cepsuca.

3.14. Ycnyra no npepoctasneHuto CepsBuca onsadmBaetca KanmeHTOM B COOTBETCTBUMM C
TapudHbiM cbopHMKOM BaHka ansa dusmyeckmnx numu.

3.15. CepBuc «Btopast nognmcb» npeaocTaBnisieTcs Ha HeonpeaesieHHbIN CPOK M NMpeKpallaeTcs
no 3asBneHunto KnmeHra.

4. NPABA U OBA3AHHOCTU CTOPOH

4.1. baHk 06s3yeTcs
4.1.1. NMpepoctaBuTb CepBUC B COOTBETCTBUUN C YCNoBUAMK HacTodawero Mopsaaka, [lorosopa.

4.2. baHK nMeeT NpasBo:
4.2.1. OtkazaTtb KnuneHty B npepoctaBneHun Cepsuca, ecin YMNOSHOMOYEHHOE NULUO He
COOTBETCTBYET TpeboBaHUSAM, YCTAHOBMIEHHbIM HAacTOSAWMM [opaaKOM;

4.2.2. TlpekpatuTb npeaoctasneHne CepBuca B Clydyae MoflyyeHus WHdopMaumm o
HECOOTBETCTBUM YMO/THOMOYEHHOIO NnLa TpeboBaHMAM, YCTAHOB/IEHHbLIM HacTosAWMM opaaKomM;
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4.3. KnneHT 0o6a3yercsa:
4.3.1. BbinonHATb TpeboBaHuMs, NpeayCcMOTpeHHble HacTosAwmM Mopsakom n [JoroBopom.

4.3.2. YBeaoMnaATb baHk 060 BCeX M3MEHEHUAX CBEAEHWUI, KOTOpble yKa3aHbl B 3asB/IEHUN, U
WHbIX CBEAEHUIA, KOTOpble MOryT OKa3aTb B/IUSIHWE Ha npepocTaBneHne Cepsuca.

4.4, KnneHT nMmeer npaso:

4.4.1. CaMocTosaTenbHO onpefensitb MepeyeHb W KpUTEPUM OMnepauuii, noanaexalimx
noATBEPXXAEHUIO, MNepeyeHb CYETOB, ONepauuMm N0 KOTOPbIM Mnogfexar MNoATBEPXAEHMUIO
YMONHOMOYEHHbIM JTINLIOM.

4.4.2. Ha3zHayaTb 1 NpekpalwaTtb NOSTHOMOUYMS YNOSHOMOYEHHOIO NuLa.
4.4.3. 3aMeHUTb YNOSIHOMOYEHHOE NMUO NnocpeacTtsoM oTkasza oT CepBuca B nopsiake,
npegycmMotpeHHoM n.3.10.3 ”M Ha3HayeHWss HOBOro YMOSIHOMOYEHHOro nuua B Nopsiake,

npeaycMoTpeHHoM n.3.1 HacToswero nopsaaka.

4.4.4. OtkasaTbcsa oT ycnyru Cepsuca.
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Mpuno>xeHne N2 12
Kk [loroBopy 6aHKOBCKOro o6cny>xmBaHums
dusmnueckmx nuy B AO AKb «HOBUKOMBAHK»

MpaBuna yuyactus B nporpamme «Kew6sk>» no 6aHKOBCKMM KapTaM, BbiNyLlEeHHbIM
AO AKb «HOBUKOMBAHK>»

Mporpamma «Kewb63k» npegHasHayeHa A/ NOBbIWEHUS NOSSIbHOCTM KnneHToB — [epxaTtenen
KapT baHka n MmoTuBaumn KnmeHToB Ha coBeplieHne 6onbliero konmyectsa n obbemMa onepaumi
B TOProBO-CEPBUCHON CeTU C ucrnosib3oBaHmeM KapT baHka. Hactoswwme lNpaBuna y4dactus B
nporpamme «Kewb3k» (aanee - MNpaBuna) onpeaenstoT NnpaBuaa U NOJIOXKEHUS, perynmpyowmne
nopsiaok y4yactmss KnueHtoB B nporpamMme «Kewb6sk» no Kaptam, BbinyweHHbiM AO AKB
«HOBUKOMBAHK>» (ganee - lMporpamma).

Bce, uTo He onpegeneHo MpaBunamun perynupyetcs Tapudamm, 3aKkoHogaTenbCTBoM Poccuiickon
®enepaunn, npasmnamm baHka v [1orosopom.

1. AOMNOJIHUTEJIbHbIE ONPEAENEHNSA

AKLUMA - nporpamMma, HanpasfieHHas Ha yBenun4yeHue akTUBHOCTU KiuneHTa B COBepLUIEeHUMn
MOKYMoOK C wucnonb3oBaHueMm KapT baHka, npegycMaTpuBaloliee MOBbIEHHOE Ha4ducieHue
Bo3sHarpaxaeHus no 0OCHOBaHMAM, YCTAaHOBNEHHbIM B MNpaBuiax n yCnoBUAX KOHKPETHON AKLMMN.
BbaHKk-3KBaiep - KpeauTHasl opraHmM3auusi, opraHusyioulas TOYKM npueMa 6aHKOBCKMX KapT
(TepMuHanel, 6aHKOMaTbl) M OCyLUEeCTBASOWAs BeCb KOMMJIEKC (UHAHCOBLIX onepauun,
CBSI3aHHbIX C BbIMOJIHEHMEM pacyeToB M naaTexen No 6aHKOBCKMM KapTaM B 3TUX TOUKax. baHk-
skBanep onpeagenser MCC koa, NnpMcBanMBaeMbIi TOProBo-CEPBMCHOMY NpeanpuaTuLo.
BosHarpaxpaeHue (Kewbsk) — geHEXHOe BO3Harpa)xaeHue, HauucCIsseMOE U BbiMjlaynBaemoe
Ha Tekywuin cuet OcHoBHoO KapThbl BbaHka 3a coBeplleHune LepxaTtenem
OCHOBHOW/AOMNONIHUTENIbHOM KapTbl MOKYMOK C ucnonb3oBaHneM OCHOBHOW/JOMNOMHUTENBHON
KapT, npu noaknw4yeHnn OCHOBHOM KapTbl K [lporpamme. [eHexHoe BO3HarpaxaeHue
BbinnaumBaeTcs baHkoM B nopsake, ycTaHoBAeHHOM [paBunamn, Tapmdom n coOOTBETCTBYOLWMMMU
ycnoBusamm Akumu.

Aorosop - lorosop 6aHkoBCcKOro ob6cnyxxneaHus dumsmdeckmnx nmy 8 AO AKb «HOBUKOMBAHK»
N36paHHble KaTeropuMm - KaTeropum TOProBO-CEPBUCHbIX MpeanpusiTMin, 3@ MNOKYMKW B
KOoTOpbIX Mo KapTe, noakato4veHHOMW K [lporpamMme, Ha4YUCASETCS MOBbIWEHHbIA pa3Mep
Bo3sHarpaxaeHusa. M3bpaHHas kaTeropust coctouT m3 cnucka MCC kogos. OQHOBPEMEHHO K
Tekywemy cyeTy KapTbl MOXeT 6biTb NOAKIIOYEHO HECKOSIbKO M36paHHbIX KaTteropmin (CNMCKoB
MCC kogoB). PaszmMep Bo3HarpaxaeHuss no KaxaoW KaTeropmm u KOIM4ecTBO OA4HOBPEMEHHO
MoAK/IOYEHHbIX N36paHHbIX KaTeropui onpegensietca Tapudom. Cpok AeNCTBMS NOAKIHOYEHHbIX
n3bpaHHbIX KaTeropun onpegensercas baHkoM. [lMepedyeHb M36paHHbLIX KaTeropui ykasaH B
MpunoxeHnun N°1 k MNMpaswunam.

Tapud - tapud no nporpamme «Kewbsk» no 6aHKOBCKMM KapTaM, yKasaHHbin B CO6OpHUKeE
TapndoB Ha obcnyxuBaHue 6aHkoBckux kapT AO AKB «HOBUKOMBAHK» BbiNnyweHHbIX A0
21.08.2022, ana dusmdecknx numy n CéopHmuke TapudoB Ha obcnyxmBaHne 6aHKOBCKMX KapT
Mup AO AKb «HOBUKOMBAHK>» BbinyLeHHbIX ¢ 22.08.2022, ans pusnyecknx nuu,.

MCC kop - npeacrasnseT coboil HoMep, KNnaccMpuUNpyoLWwmin BUA AeATeNbHOCTU TOProBOM TOYKHM
B onepauum onnatbl Mo 6aHKOBCKMM KapTaM B TOpProBoO-cepBUCHOM npeanpusatum. MCC kop
npucBanBaeTCcs TOProBO-CEPBUCHOMY NpeanpusaTuto ero 6aHkoMm-akBanepom.

2. NOPAAOK NOAKJ/TIOYEHUA K NPOTPAMME «Kew63Kk»>»

2.1. MoaknoyeHne KapTbl K [lporpaMMe OCYLIECTBNASIETCA 4epe3 c/eayllmne KaHanbl
06CNy>XMBaHUA, UCNONb3yeMble BaHKOM:

. KoHTakTHbIM LeHTp baHka - 3anonHeHne 3asBKKN Ha nogktoyeHne no tesedoHy;

. OTaneneHnsa baHka - 3anosiHeHMe NMUCbMEHHOro 3asBneHns Ha 6yMaxxHOM HocuTerne;

. Yepe3 nepcoHanbHOro MeHea)epa B opraHmsauunmn, rae KnneHTt nonydyaet 3apaboTHYto
nnaTy - 3anojiHeHMe NUCbMEHHOro 3asB/ieHns Ha ByMaKHOM HocuTene;

. B Mo6ubHOM NpUNoXeHnn unu NHTepHeT-baHke?® - ocdopmneHune 3, NoANMCaHHOIoO
ACT1.

20 Ycnyra AocTynHa npy Hannummn y baHka TeXHNUYECKOo BO3MOXHOCTM
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2.2. MoaknwouuTb HacToswyto [lMporpammy BO3MOXHO no KapTtam pns uanyeckux nauy cC
TekywunM cyeToM, OTKpbITbIM B pybnsx. MogknwouveHne KapT ¢ BantoTon Tekywero cyerta
OTJINYHOW OT pybneit HEBO3MOXHO.

2.3. [ononHuTenbHble KapTbl y4acTBYIOT B [lporpamMme B criydae nogknwodveHusa K lporpamme
OCHOBHOW KapTbl. Bo3HarpaxaeHue no NMporpamMme BbiNaa4ymBaeTcsa Ha Tekywui cdeT KnneHTa.

2.4. 3a nogkntoyeHune K lNporpamMme MOXeET B3MMATbCs eAMHOBpPEeMeHHas naaTta nocpeacTBoM ee
cnucanma ¢ Tekywero cdyeta KapTbl, K KOTOpoMy noaknto4daetrca [lporpamma. Pasmep
eANHOBpPEMEHHON nnaTbl onpepensetca Tapudom. lMporpamma He noaknawvaetcs, Kewbsk He
HauucnsieTca, B cnyyae ecnm KnuMeHTOM He npousBeaeHa nsiata 3a noaknatodeHwe. OnnaTta
NpoOW3BOAMTCS TOSIbKO 3@ cyeT cobCTBEHHbIX cpeacTB KnneHta Ha TekyweMm cyeTe.

2.5. KnuneHT, paHee npucoegnHuBWINNCA K [porpamMme «BOHYCbI», MOXET 3aMeHUTb €€ Ha
Mporpammy «Kewb3k», NnyTeM oTKasa OT yyacTtums B [MporpamMmme «boHycbl» n nogkntoueHnsa KapTbl
K Mporpamme «Kew63k» M HAa060pPOT HEOrPaAHMYEHHOE KOSIMYECTBO pas, HO He yaue, YeM OAMH
pa3 B 30 (TpmguaTb) KaneHaapHbiX AHen. Mpu 3TOM pacyeT CyMMbl BO3HarpaxkaeHus no
OTK/It0MaeMoM nNporpamMmme nosinbHOCTM ByaeT npousseneH Ha AaTty obpaweHus KnvenTta B baHk
3a CMEHOW NporpamMmMbl JI0S9bHOCTU.

2.6. Mpun oTkaoyeHnn T[lporpamMmmbl «Kewbsk», KAMEHT MOXET NOBTOPHO MOAKIUUTL K
Tekywemy cuety KapTbl NMporpamMmmy «Kewb3k» He paHee yeM yepe3 30 (TpnauaTtb) KaneHaapHbIX
OHEeN C AaTbl ee OTKAYEeHUS.

3. OCHOBAHMUA N NOPAAOK HAHYUCTIEHUA U BbIMJIATbl BOSHAITPAXXAEHNUA
(Kewb63k)
3.1. lMpaBuna HauncneHnsa BosHarpaxaeHus:

3.1.1. Bo3HarpaxaeHue pacCyMTbIBAeTCS OT CYMMbl paCXOAHbIX orepaumnii, coepeHHbix B TCI
WKW NOKYMoOK B ceTu NHTepHeT B TeueHne KasieH4apHOro Mecsua, Kotopble 6bliM OTpaXkeHbl Ha
TekylleM cyeTe KapTbl B COOTBETCTBMU C TapudoM, 3a UCK/IKOUYEHMEM ornepaunii, YKa3aHHbIX B
nyHkTe 3.5 MpaBun. MNpun 3TOM pacxogHas onepaums MOXeT 6bITb OTpaXkeHa Ha TeKyLlleM cyeTe
6onee nosgHern AaTon B CBSA3M CO CpokamMum o6paboTkm onepaumnn MNMnaTtexHon CUCTEMON.

3.1.2. lNoBblWeHHOEe Bo3HarpaxaeHne HauyncnsaeTcsa npu ycnosum naeHtndmnkaumm bankom TCI
rno npuceoeHHoMmy MCC-koay (koa, npucBauBaembin TCIl) Ha NpuHaANEXHOCTb K OAHOM U3
MOAKIOYEHHbIX N36paHHbIX KaTeropui. MNMepedeHb n3bpaHHbIX Kateropuin ans sblbopa KnneHTowm,
KONM4ecTBo M3bpaHHbIX KaTeropmin AOCTYMNHbIX Ans Bbibopa KnneHToM M nepuoa nx AencTBus
onpegensietca baHkoM. [loakntoyeHne wu3bpaHHbIX KaTeropuih K TekyuweMmy cuety KapTbl
ocyulectBngetca KnneHToMm B Mob6uAbLHOM MpunoxXeHnn n MHTepHeT-6aHke?!, Bbi6op M36paHHbIX
KaTeropmin MOXeT OCYyLWecTBAATbCsS KaneHToM oAuH pa3 B TedeHue onpefeneHHoro baHkoM
nepuoga. MNpn nogkntovyeHnmn KnmeHTomMm nabpaHHbIX KaTteropuin Kk Tekywemy cyety KapTbl 3Th xe
KaTeropmun yCcTaHaB/IMBAKTCA U Ha Apyrve Tekywune cyeta KapT, NMoAgK/IHOYEHHbIE K NporpaMmme
«Kew63k». baHk BNpaBe oTKasaTb KAMEHTY B HauyucieHnu nosblleHHOro Bo3HarpaxaeHus no
onepauumm B Clyd4ae HEBO3MOXHOCTM uaeHTUdukaumm baHkom TCIT npu npoBepke Ha
NPUHAANEXHOCTb K n3bpaHHOM KaTeropmun. baHK He HeceT OTBETCTBEHHOCTM 3@ HEKOpPPEKTHoe
3HayeHne MCC - koga, npucsoeHHoe TCI baHKOM — 3KBaMepoM.

3.1.3. Bo3HarpaxaeHue BbiNfa4yMBaeTCcs Ha TeKylWWin cUYeT KapTbl B TEUYEHWEe KaneHAapHOoro
Mecsaua, cneaylowero 3a OTYETHbIM (KaneHaapHbIM) MecsiLeM, Npu 3TOM cyMMa BosHarpaxaeHus
OKpYr/sSieTca A0 BTOPOro 3HaKa nocse 3anaToi No MaTeMaTUYeCcKUM npaBuiaM OKpyrieHus.

3.2. MakcuManbHasa cyMMma BosHarpaxkaeHus, KoTopas MoXeT 6bITb HauucneHa B Te4yeHue
KaXxXoro KaneHgapHoro Mecdua, onpegendaerca TapMd)OM.

3.3. Tlpy  [AOCTMXEHUW  YCTAHOBJIEHHOrO JIMMUTA Ha4dYUCNeHus (MaKCMMaﬂbHOVI CYMMbl
BO3Hana)K,D,eHVIFI) 3a Kaner,aprM Mecsau, CyMmMma Bo3HarpaxxaeHus, npesblllalowasd anMuT
Ha4yncneHmda, He HaA4YNCnAaeTca N He BblMJ1Ia4YnNBaETCA.

3.4. lpn BO3HMKHOBEHMW MNPOCPOYEHHON 3ago/mkeHHocTn no Kapte u/mnm Kpeauty baHka
cBbiwe 30 KaneHdapHbiXx AHeil baHKk npuocTaHaBnuBaeT Bbinsaty BosHarpaxaeHusa. baHk

21 'Ycnyra aoctynHa npv Hannummn y baHka TeXHNUYECKOo BO3MOXHOCTM
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BO30OHOBNAET HauucneHune Bo3HarpaxaeHuss He no3gHee pgaTtbl, Chneaylowen 3a gaTton
noraweHunst NPOCPOYEHHOM 3a40/IKEHHOCTH.

3.5. baHK He HauucngaeT Bo3HarpaxaeHue 3a cregyroume pacxoaHble U NMpUxXoAHblie onepauuu,
COBepLUEHHbIE C UCNOJSib30BaHneM KapTbl:

3.5.1. nobble onepaunm NO 3a4YUCTIEHUID AEHEXHbIX CpeacCTB Ha Tekywuih cyer KnueHTta, K
KOTOpOMY BbinyweHa KapTta;

3.5.2. cHATME [OeHeXHbIX cpeacTB B 6aHKoMaTax M B Kaccax baHka W WMHbIX KpeauTHbIX
opraHusauum;

3.5.3. pacxogHble onepaumm C ncnonb3oBaHUeM KapTbl, MPUpPaBHEHHbIEe K CHATUIO HANUYHbIX;
3.5.4. onepaunmn rno rnonoHEHUIO 3/TEKTPOHHbIX KOLLEbKOB;

3.5.5. onepauun, cBsi3aHHble C NepeuncreHneMm (NepeeBoaoM) cpeacTB Ha 6aHKOBCKME cyeTa
BaHka n Apyrux KpeamTHbIX opraHusaumii (Kak B CBSA3M C McnonHeHumeMm obs3aTenbCTB nepea
HUMW, TaK 1 B NOMb3Y UX KITMEHTOB — (OU3NUYECKMX U lopnandecknx nuuy) ¢ Tekywero cyeta KapThbl
C ucnosib3oBaHMeM WM 6e3 wncnonb3oBaHuMsa KapTbl (B TOM uucne 6aHKOBCKME MepeBoAbl,
nepeBoAbl MO peKBU3NTaAM KapTbl apyroro 6aHka, nepesoabl B CEM n gpyrmne Tvnbl NnepesBonos);

3.5.6. nnaTtexu n nepeBoAbl HA 31EKTPOHHbIE CpeaCTBa naaTexa;
3.5.7. onepauus no npMobpeTeHnI0 MHOCTPAHHOW BaltlOTbl UM AOPOXKHbLIX YEKOB;

3.5.8. onnata ToBapoB (paboT, ycnyr, B TOM 4YUC/E XWIMULIHO-KOMMYHasbHbIX YCAyr) B
NHTepHeT-BaHke n/mnm MobunbHom baHke;

3.5.9. onepauumnm no orslate TOBApOB W yCAyr OnepaTtopoB COTOBOW CBS3M W
TeNIeKOMMYHUKaLUMOHHbIX YCYT;

3.5.10. onepauun no NpnobpeTeHnto LEeHHbIX bymar;

3.5.11. onepaunn no onnaTte KpeouTHbIX o0b6sa3atenbctB KnneHTta (B TOM 4ucne MpoOLEHTOB,
HEYCTOWMKK 3@ Hepa3peLeHHbIh oBepapadT n KOMUCCUI);

3.5.12. onepaunmm no noKynke/onsate CTOMMOCTM MJIaTEXHOM KapTbl, B TOM u4ucne
npeaonsjia4yeHHon;

3.5.13. onepauuun no onnaTte peKsaMHbIX YCNyr, yCayr nporpaMMnupoBaHmns, 06paboTKn AaHHbIX,
Beb6-amn3aliHa;

3.5.14. onepauun no onnate 6M3HEcC-ycnyr, npodeccuoHanbHbIX YCIyr, Hurae 6onee He
KlaccMULMpPOBaHHbIX, COr/TAaCHO onpeaeneHunio MnaTexHon CUCTEMbI;

3.5.15. onepauuun no onjaTe CTaBOK U Napu (B TOM uucie Ha 6erax U MHbIX COPEBHOBAHUAX),
noTtepenHbix 6MnNeToB, NpaB Ha ydacTue B po3bIrpbillax MpuU30oB JIM60 UHbIX MOOLWPEHUNA;

3.5.16. yHMKanbHblE KBa3n-K3LW onepaunm, K KOTOpbIM B TOM YNC/1e OTHOCSATCS Pacy€eTbl B Ka3NHO
N ByKMEKEpPCKMX KOHTOpaxX, MOKYMKa AOPOXHbIX YEKOB, MOKyMNKa KPUMNTOBaIOThLI, MepeBoAbl Ha
TpenanHrosbie Nnatdopmsbl;

3.5.17. onepauun no BO3BpaTy Ha TeKyWwMuli CYET, K KOTOpOMY BbiNyweHa KapTa, AeHEeXHbIX
CpeacTB, paHee C Hero CrMMcaHHbIX B pe3ysibTaTe COBEpLUeHUS pacxOAHOW ornepauuu B onnaty
ToBapa/ycnyr;

3.5.18. yueTHble  pacxogHble  ornepauuwu, KOoTopble  6blnn OTMeHeHbl/[lepxaTenem
OCHOBHOW/O0MNONHUTENBHOM KapTbl, COBEPLUMBLLMM €€, NPU ee COBEpLUEHUM NM60 B AabHENLLEM,
nn6o onepaumm, No KOTOpbIM 6blN OCYLLECTBIEH BO3BpaT AEHEXHbIX CPEACTB;

3.5.19. onepauuu no onnarte wWrtpacdoB, HaNOroB 1 c60poB;

3.5.20. onepauuMM no onnaTte YyCayr, HWrCAe paHee He KaaccudbuumpyeMmblX, COrNIacHo
onpeaeneHuto MNnaTtexHon cUCTeMsl;

3.5.21. onepauun no onsate ycnyr baHka (B TOM u4ucne nNpoueHToB Ha CBEPX/IMMUTHYIO
3a40/XKEHHOCTb, NaT U KOMUCCUI, NpeayCMOTPEHHbIX [JoroBOpoM).

3.5.22. onepauunu no onsiate TOBaApoB W yCNyr C nomollblo QR-Koaa/nnaTexHon CCbIIKK Yepes
CbIl.
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3.6. baHK He HeceT OTBETCTBEHHOCTb 3a HEKOPPEKTHOE npeaocTaBaeHne nHdopMmaumm o tune
onepauunmn, NpegoCcTaBAsIeMON TOProBO-CEPBUCHOM opraHusaunen u/mnmn ee 6aHKOM-3KBanepom.

3.7. ObpaboTka BO3BpaTOB/OTMEH MOKYMOK: B Clly4Yae BO3BpaTa/OTMEHbl ornepaumu MOKYMKM
CyMMa Bo3HarpaxaeHusi yMeHbLUAETCs Ha CYMMY, HAYMUC/IEHHYIO Ha CYMMY onepaunun, no KOTOPOoK
6blN ocywecTB/ieH BO3BpaT/OTMEHA.

3.8. baHk BnpaBe Mnpu3HaTb BO3BPATOM/OTMEHOW MOKYMNKWM 0Oy MNPUXOAHYIO oOrepauuio,
KoTopas 6buia MHUUMMPOBAHA CTOPOHHMM HGaHKOM-3KBalepoM Kak orepaums Bo3BpaTa/OTMEHbI
NMOKYTMKM, Aaxe B C/iyvyae OTCYTCTBUSI OPUTMHANbHOW onepaunmn onnaatbl MOKYMNKM.

4. YBEAOMJIEHUE KJIUEHTA

4.1. YBegoMmneHune KnmeHta o cymme Bo3HarpaxaeHust npomsBoanTcSA:

4.1.1. B Bbinuckax B Cucreme «NHTep@ktme» (MHTEepHeT-BaHk n MobunbHoe NpuioxeHue)
4.1.2. B BbiNnckax, npefoctaBngeMblxX B oTaeneHnsax baHka
4.1.3. Mpu 3BOHKe KnueHTa B baHk wnHdopMmaumsa o Bo3sHarpaxaeHmn npenocTaBnseTcs

onepaToOpoOM KOHTAKTHOrO LieHTpa baHka aHanornMyHo nopsiaky npegocrasneHns nHdbopmaunm no
KapTe.

4.2. WHdopmupoBaHne KrnuneHTa O nepedyHe npegsaraembix baHKkoM K Bblbopy M36paHHbIX
KaTeropusix n Ccpoke mx gencrems npomssoantcs: 4.2.1. B Cucreme «MHTep@kTuB» (MHTEpHET-
BaHk n MobunbHoe npunoxeHune)

4.2.1. Ha cante baHka no agpecy: https://novikom.ru

5. MPEKPALLEHME YYACTUA B NPOrPAMME «Kew6ak>»

5.1. Yuactue B lNporpamme «Kewbak» npekpawaetcs (Kaprta(bl) ncknrodaercs ns lMporpaMmmel)
B CleAyrowmx criydasx:

5.1.1. npu otkase KnneHta ot ydyactusa B MNporpamme «Kewb63k». KNMeHT BNpaBe O0TKas3aTbCs
oT yyactusa B Nporpamme «Kew63k» 06paTUBLLNCH:

5.1.1.1. B oTaeneHve BbaHKa C COOTBETCTBYIOWMM MUCbMEHHbLIM 3asiBleHMeM Ha 6yMaXKHOM
HocuTene, Npu 3ToM KNMeHTy cneayeT npeabaBuTb AOKYMEHT, YAOCTOBEPSIOWMNIA IMYHOCTb.

5.1.1.2. B KoHTakTHbIN UueHTp baHka

5.1.2. npu 3akpbiTnm Tekylwero cyeta KapTbl;
5.1.3. npu npekpaweHnmn baHkom gencrteums MNMporpammbl «Kewbsk»;
5.1.4. baHk BNpaBe B 04HOCTOPOHHEM Mopsake OTKNUMTb Ntobyto KapTty(bl) OT HacToswemn

Mporpammbl 6€3 NpeaynpexaeHus, ecnu KnneHT He cobntogaeT yCcnoBus HacToswwen MNMporpaMmel,
WU/Vinn coBepluaeT MOLLEHHUYECKUE AENCTBUS, U/nnn He cobntogaeT ycnosus [orosopa.

5.2. lpun oTkase oT y4yactusa B lporpamme cornacHo n.n. 5.1.1, 5.1.3, 5.1.4 Bo3HarpaxaeHune
BbIMayMBaeTCcs 3a Nepuos C AaTbl NocseaHen BbinaaTbl Bo3HarpaxaeHna A0 AaTbl OTKAOYEHUS
oT lNporpammsl.

5.3. Tpwu 3akpbiTun Tekyuwero cyeta KapTbl cornacHo n. 5.1.2 Bo3Harpa)aeHue BbinjaymBaeTcs
3a nepuog c gatbl nocnegHen BbinnaTel Bo3HarpaxaeHus 4o AaTbl 3aKpbiTus KapThbl.

6. NMPOYMUE YCJ/10BUA

6.1. OTBeTcTBeHHOCTb BaHka nepen KNMeHTOM 3a HapylUeHME YC/I0BUIA HacTosiwen MporpaMmbl
OrpaHMuMBaeTCa B C/lyyae Ntoboi NpeTeH3nun, CBA3aHHOW C HaYyMcieHneM BosHarpaxaeHus.

6.2. BaHK BnpaBe B OAHOCTOPOHHEM MOPSAKE BHOCUTb U3MEHEHUS U AOMOSIHEHWUS B YC/IOBUSA
HacTosLel MporpaMMbl. B cnyyae nsmMeHeHusa HacTosllei MNporpamMmbl BaHk yBeaoMnseT 06 3ToM
He MeHee, yeM 3a 14 (YeTbipHaAuaTb) KaneHAapHbIX AHEW A0 BCTYMJIEHWS HOBOW peaakuuu
HacTosLel MNporpamMMbl B CUY, NyTEM pa3MeLLEHMS HOBOW peAaKumy HacTosLel MNporpaMMbl Ha
caitTe baHka no agpecy: https://novikom.ru. lononHutensHo BaHk BNpaBe yBeAOMUTb KNnMeHToB
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06 n3MeHeHMM HacTosLwel MNporpamMMbl NyTeM NpeaocTaBneHns KnmeHTaM MapKeTUHIoBbIX U/1nn
NMHMOPMaLMOHHbIX MaTepuasnos.

6.3. KnueHT 0653yeTcs CaMOCTOSITENIbHO OTCNEXWMBaTb BHECEHWE U3MEHEHUA U AOMOJSIHEHWUI B
HacTosiwyto MporpamMmy. CoBeplieHne KnnMeHTOM AENCTBUIA MO MUCMNOSb30BaHMio KapTbl n/wmnm
HacToswen lNporpaMMmbl Mocne BCTYMJIEHUS B CWUJIy HOBOM pedakuMum HacToswen porpaMmbl
ABISIETCS MOATBEPXAEHMEM cornacua KnveHTa ¢ HOBOM pedakumen HacToswern MNMporpaMMbl.

6.4. BaHKOM MOryT npoBoAuUTbCA AKLUMU, B paMKax KOTOpbiXx BaHKOM 3a pacxogHble ornepauuu,
oTBevawwme [AOMOSHUTENbHO oOnpeaeneHHbiM BaHKOM KpuTepusM, MOXET YynaayMBaTbCA
aononHutenbHoe Bo3HarpaxaeHue B pa3Mepe, B MOPSAKE W Ha YCNOBUAX, onpeaenieHHbIX
BaHKOM B yCnoBuUsX NPOBEAEHNS KOHKPETHOMN AKUNN.

6.5. YcnoBmss npoBeaeHUS KOHKpPETHOM AKuum pasmewarTcs baHkoM Ha cante baHka no
agpecy: https://novikom.ru He MeHee 4yeM 3a 3 (Tpu) pabounx AHS 4O AaTbl HA4Yana NpoBeaeHUs
AKLUMW N Ha CPOK - A0 OKOHYaHWUS CpoKa NpoBeAeHUs TaKoM AKUMN.

6.6. B MobunbHoM

NPUIOXEHUN U/ Mnn  NHTepHeT-6aHKe??,

KnueHTy npepocTaBnseTcs

BO3MOXHOCTb MO MPOCMOTPY U yNpaBieHnio NporpamMmoin «Keww6ak»:

e MPOCMOTpP MHMOPMaLUMN O pa3Mepe BbiNadeHHOro Bo3HarpaxaeHus 3a KaneHaapHbli Mecsu;

e MPOCMOTP UHMOPMaLUMKN O pa3Mepe HaUYUCIEHHOrO Bo3HarpaxaeHns No Kaxxaoi onepauum

MOKYMNKW;

e NMOAKJIIOYEHME NPOrpaMMbl «Kewbaks,

e CMeHa nporpamMmbl «Kew63k» Ha NporpaMMy «BoHycCbI»,

e BbIOOp M noakntoyeHme KnneHToMm nabpaHHbiX KaTeropuii no rnporpamme «Kew6ak»

Mpuno>xeHne N°1
K Mporpamme «Kewb3k»

Ne | KaTteropum

OnuncaHue KaTeropmu

MCC-kona

1 | ABnabunetnbl

ABMabuneTbl B Kaccax aspornopTta 1 B
creunann3npoBaHHbIX Mara3mHax

3000-3069, 3071-3073, 3075-

3079, 3081-3090, 3092-3107,

3109-3148, 3150-3254, 3256-

3268, 3270, 3274-3299, 4304,
4511, 4582

2 | ABToycnyru

ABTO3an4acTu, pas3/inyHbie BUAabl
aBTOoCcepBuncoB U CTO, aBTOMOMKM,

5511, 5521, 5531-5533, 5571,
7531, 7534, 7535, 7538, 7542,

LUMHOMOHTAaX 7549
[ToBapbl M yCNyru B antekax u
3 | AnTeku creunanmn3npoBaHHbIX MarasnHax 5122, 5912

MEeEANKAMEHTOB

4 | ApeHga aBTo

Ycnyrmn no apeHae asTtomobunen B ANIepCcKnx
LeHTpax

3351-3398, 3400-3410, 3412-
3423, 3425-3439, 3441, 7512,
7513, 7519

foCTUHULbI,
oTenu

YCNyru rocTMHUL, OTENEN, XOCTENO0B

3502-3506, 3509,
3511-3514, 3517-3534, 3536-
3544, 3546-3548, 3551, 3552,
3554-3561, 3564, 3566-3573,
3575-3594, 3596-3614, 3616-
3619, 3621-3624, 3626-3633,
3635, 3636, 3640-3643, 3646-
3649, 3651-3659, 3661-3663,
3666-3681, 3683, 3685, 3687-
3689, 3692, 3697, 3698, 3701,
3702, 3704, 3708, 3710, 3712-
3714, 3716-3720, 3722-3724,

22 Ycnyra AOCTyMnHa Npy Hannummn y baHka TeXHNUYECKO BO3MOXHOCTM
[Jorosop 6aHKoBCKOro ob6cnyxunsanua dusmnyeckux nmy B AO AKB «HOBUKOMBAHK»




110

3727, 3728, 3730-3732, 3734,
3735, 3737, 3739, 3741, 3743,
3745, 3746, 3749, 3750, 3752,
3757-3799, 3801, 3802, 3813,
3814, 3830, 3832, 3835, 3838,

7011
6 | JeTckue cagbl [YCnyrn AeTCKUX AOLWKObHbIX yupexaeHni 8351
7 JeTckune ToBapbl U ycnyru B CVI'IeLl,VIaJ'IVI3VIDOBaHHbIX 5641, 5945
TOBapbl MarasmMHax ansg getem n getcrea
ToBapbl M yCNyrn B crieunannampoBaHHbIX 1520, 1711, 1731, 1740, 1750,
MarasuHax Nno PpeMoHTY, pas/inyHble 1761, 1771, 1799, 2791, 2842,
CTpouTeNnbHbIE MaTepuanbl ANs AoMa, UHble 5021, 5039, 5046, 5051, 5065,
8 | Aom, peMOHT  |paboTbl 5072, 5074, 5085, 5198, 5200,
5211, 5231, 5251, 5261, 5712-
5714, 5718, 5719, 5950, 7622,
7623, 7629, 7641, 7692, 7699
XenesHoAopOXHbie 6uneTobl B
9 | X/a 6unetbl MPMBOK3asibHbIX Kaccax n B 4011, 4112
cneunaan3npoBaHHbIX MarasmHax
10 | KuBoTHBIE ToBapbl M yCNyrM B 300MarasmHax u 5995, 0742
BETEPMHAPHbIX KJINHUKAX
11 | Uekycerso Ycnyrn v ToBapbl B ranepesix, aHTUKBapHbIX 5932, 5937, 5970-5973, 7991
MarasmHax, y apT-A1MaepoB 1 T.M.
12 | KaHuTosaps ToBapbl 1 yCIyru B cneymanmnsnpoBaHHbIX 5111, 5943, 7339
KaHUEeNspCcKMX MarasnHax
Ycnyrn v ToBapbl KWHOTeaTpoB, apeHia u
13 | KnHo MOKynKa TOBaApoOB B crneumanm3snpoBaHHbIX 7829, 7832, 7841
MarasmHax
14 | Kanru [ToBapbl M YCNYIrM B KHMXHbIX MarasnHax u 2741, 5192, 5942, 5994
ra3eTHbIX KMOCKax
15 | Kocmetuka ToBapbl M yCNyru B cneumanmn3mpoBaHHbIX 5977
MarasmHax KOCMeTUKMn
ToBapbl M YCYru B MacCaXHbIX WU
16 | KpacoTta KOCMEeTUYeCKMX casioHax, casioHax KpacoThbl, 7230, 7297, 7298
SPA
ToBapbl B opTONeAnYecKnx TOproBbiX TOYKaXx,
MeonumMHCKMe |NpoTe3bl, CYyXOBble annapaTbl. YCnyru 4119, 5047, 5975, 5976, 8011,
17 | ToBapbl n rocnuTanein, 6onbHUL, CTOMaATONOINI, 8021, 8031, 8041, 8042, 8049,
ycnyru MeaANUMHCKMX nabopaTtopuin n gpyrmx 8050, 8062, 8071, 8099
MEeANLUMHCKUX YUpeXaeHU, Bpaden
18 | My3bika ToBapbl M yCNyrM B MarasmHax My3blKWU UK 5733, 5735
MY3blKa/bHbIX NHCTPYMEHTOB
Ycnyrn wkon, nuuees, yYpexaeHumn 8211, 8220, 8241, 8244, 8249,
19 | O6bpaszoBaHMe |cneunanbHOro U Bbicwero ob6pasoBaHus, 8299
obpa3zoBaTenbHbIX KYPCOB
20 | O6ysb ToBapbl M yCnyru B cneumanmn3mpoBaHHbIX 5139, 5661
MarasmHax obyBw.
ToBapbl M yCnyrn B crieunannuampoBaHHbIX 5137, 5611, 5621, 5631, 5651,
21 | Opexnpa MarasmHax oaexabl 5681, 5691,
5697-5699, 5931, 5949, 7296
Onnarta XUINWHO-KOMMYHasbHbIX YCNyr
22 | Onnata XKY  |KapToi Ha canTe nocTaBLiMKa Uan 4900
arperaTtopa
ToBapbl 1 ™ u bl BN1eYEHUN
23 | PazBneveHuns (:al?SMMepycg;/pKM Z;dsziumzisosne&)eynmr 7311,77922,77929, 7932, 7933,
! ! ! 7941, 7992-7994, 7996-7999
UMPK U T.M.)
24 | PectopaHb ToBapbl 1 ycnyru B pectopaHax, kade, bapax 5811-5813

n 1.n. (Kpome dact dya)
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ToBapbl M YCNyrv B Cneumanm3mpoBaHHbIX

25 | CnopTToBapsl 5655, 5940, 5941
CNOPTUBHbIX MarasmHax
ToBapbl M yCNyrM B MarasmHax nogapkos u
26 | CyseHmps! CyBeHMpoB (HanpuMep, OTKPbITKM, 5947
BO3AYLWHbIE Wapbl, Npa3AHMUYHbIE YKpaLLeHus,
obepToyHas 6bymara, poToanbbombl 1 T.M.)
. féﬂHenpaMmaHp_KeTbl 'Cl'oszp:as Kcg/1|_'|aexpMap|<eTax / OHNanH- 5300, 5411, 5422, 5441, 5451,
ynepmap 5462, 5499, 5715, 5921
cynepMapkeThl
28 | Takcu Ycnyrun Takcu 4121
HedTenpoaykThl, ra3 n gpyrue
29 | Tonnueo conyTcTByloLune Tosapsl M yenyru, 5172, 5541, 5542, 5983
npunobpeTeHHble Ha 3anpaBoOYHbIX CTaHLMAX
WKW B CNeLManmM3MpoBaHHbIX Mara3mHax
O6LeCTBEHHbIA TPAHCNOPT N NPUropoAaHbie
T CooACTen, YN oo™ 4111, 4131, 4457, 4468, 4704
30 | TpaHcnopT o o Fl’/”o)ﬂ onnra o KMﬂFOB , | 4789, 5013, 5271, 5551, 5561,
fanHyto. puto), X 5592, 5598, 5599, 7523
rapaxen, nnaTta 3a noJib30BaHMe Aoporamu,
NOKYMNKa cneuTexHMKH
31 | dacr dya ToBapbl M ycnyru B pectopaHax 6bICTporo 5814
nuTaHms
32 | doTo, BUAEO ToBapbl M YyCNyrn B crieunannampoBaHHbIX 5044, 5946, 7332, 7333, 7338,
MarasmHax oTo u BMaeo 7395
Toproebie TOYKM, Npogatowme obpesaHHble
LLBETbl, Ca)XeHLbl, LLBETOYHbIE
33 | Lgerl npucnocobsieHns, BKOYast ONTOBbIE 5193, 5992
AMCTPMObIOTEPBI NCKYCCTBEHHbIX, CBEXUX
LLBETOB M FOpLUEYHbIX pacTeHW, maTepuanbl
0 baopucTos
34 DnekTpoHuka [ToBapbl N YCIyrn B CMeumnannsnpoBaHHbIX 5045, 5722, 5732
M TEXHWKA MarasmHax 3/1IeKTPOHMKU M BbITOBOM TEXHUKMU
AHpekc ToBapbl U ycnyru, npeanaraemolie B
35 3990
(a3kocuctema) pkocucteme AHAEKC
tOBennpHble ToBapbl M yCNyru B cneumanmn3mpoBaHHbIX
36 | yKkpaweHus, MarasmMHax BeIUPHbIX U3LeNMn 1 YacoB 5094, 5944, 7631
yacol
Mara3snHbl 6eCcnoLwWIMHHON TOProBy,
npoaatolime ToBapbl No LEeHe, He
BKJ/TIOYAIOLLLEN HEKOTOpPbIE
BMAbl aKLM30B, NOWAnH, a Takxe HOAC npu
37 | Duty Free YC/IOBMWN, YTO 3TK ToBapbl 6yAyT BbiBE3EHbI U3 5309

CTpaHbl. PacnonaratoTcs NpenMyLecTBEHHO B
NyHKTaxX Nponycka 4yepes rocyJapCTBEHHYIO
rpaHuuy (B TOM yucne

B MopTax, asponopTax, Bok3anax)

[Jorosop 6aHKoBCKOro ob6cnyxunsanua dusmnyeckux nmy B AO AKB «HOBUKOMBAHK»



https://ru.wikipedia.org/wiki/%D0%90%D0%BA%D1%86%D0%B8%D0%B7
https://ru.wikipedia.org/wiki/%D0%A2%D0%B0%D0%BC%D0%BE%D0%B6%D0%B5%D0%BD%D0%BD%D1%8B%D0%B5_%D0%BF%D0%BE%D1%88%D0%BB%D0%B8%D0%BD%D1%8B
https://ru.wikipedia.org/wiki/%D0%9D%D0%B0%D0%BB%D0%BE%D0%B3_%D0%BD%D0%B0_%D0%B4%D0%BE%D0%B1%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%BD%D1%83%D1%8E_%D1%81%D1%82%D0%BE%D0%B8%D0%BC%D0%BE%D1%81%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%93%D0%BE%D1%81%D1%83%D0%B4%D0%B0%D1%80%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%B0%D1%8F_%D0%B3%D1%80%D0%B0%D0%BD%D0%B8%D1%86%D0%B0
https://ru.wikipedia.org/wiki/%D0%93%D0%BE%D1%81%D1%83%D0%B4%D0%B0%D1%80%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%B0%D1%8F_%D0%B3%D1%80%D0%B0%D0%BD%D0%B8%D1%86%D0%B0
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112

Mpuno>xeHmne N2 13
Kk [loroBopy 6aHKOBCKOro o6cny>xmnBaHus
dunsmueckmx nmy AO AKb «<HOBUMKOMBAHK>»

Mopspok B3anmoaencTteua PesngeHToB ¢ BaHKOM Npu NpeacTaB/IeHUU AOKYMEHTOB U
nHdopMaumm no BastoTHbIM onepaumsam

AOMNOJIHUTEJIbHbIE TEPMUHbI U ONPEAENNEHNA

BbaHk (YnosiIHOMoOuYeHHblin BaHk) - AkuuoHepHbln KoMMepuyecknint baHk «HOBUKOMBAHK»
akumoHepHoe obuwectBo (cokpaweHHoe HauMmeHoBaHue - AO AKB «HOBUKOMBAHK»),
CO3aHHOE B COOTBETCTBMM C 3aKOHOAATENbCTBOM PO 1 MMerowee NpaBo Ha OCHOBAHUU JINLEH3UMU
LleHTpanbHoro 6aHka PO ocywecTtBnsaTb 6aHKOBCKME onepauum co cpeacTtBaMn B MHOCTPAHHOWM
BasoTe.

Hepe3supeHT - @u3nyeckoe MU0, HE ABASKOWEeCs Ppe3naeHTOM B COOTBETCTBUM C
3aKOHoAaTeNnbLCTBOM Poccuinckon depepaunn.

OnepauMoHHbIA AeHb — OMepauMoOHHbIN AeHb BK/O4YaeT B cebsa onepaunmoHHoe BpeMsi, B
TeyeHne KOTOpOro coBepLiakTcs 6aHKOBCKME omepauum U apyrve cAenku, a Takxe nepuog
AOOKyMeHToobopoTa m 06paboTkm yuyeTHoM wHdopmaumm, obecneumatowmii odopMmaeHne wu
oTpaxkeHne B OyXranTepckoM YyuyeTe onepauunii, COBEPLUEHHbIX B TeyeHue onepaumoHHOro
BPEMEHMU, KasieHAapHOW AaTOW COOTBETCTBYIOLWErO ONEpaunMoHHOro AHs. [poao/mKNTENbHOCTb
ornepauMoHHOro AHS ANl COBEpLUEHMST onepaumini KnneHTaMm yCcTaHaB/IMBaEeTCs B COOTBETCTBUU C
TapudHbiM c6opHnkoM AO AKB «<HOBNKOMBAHK>» ansa dusnyecknx nuu.

OTBeTCTBEHHbI ucnosiHuTtenb BaHka - paboTHMK BaHka, OTBETCTBEHHbIV 3a paboTy no
OCYLLECTB/IEHMIO BaJ/IlOTHONO KOHTPONS C COOTBETCTBYHOLWUMU AOMXKHOCTHbIMM MNpaBaMn WU
o653aHHOCTAMMU,

Pe3upgeHT - pusmyeckoe nmuo, sSBnSoLleecs rpaxaaHMHoM Poccumitickon deaepaumn, a Takxe
NOCTOSIHHO NpoXuBatoWwuin B Poccuinckoin depepaunm Ha OCHOBAHMM BMAA HA XUTENLCTBO
Poccuiickon ®depgepaunn MHOCTPAHHLIA rpa)XXaaHWH nnm nuuo 6e3 rpaxaaHcTBea.

1. B3AMMOAENCTBUE PESWAEHTOB C BAHKOM MNPW OCYLUECTBJIEHUU
BAJTIOTHbIX OMNEPALNN, NPUN YYETE AOIrOBOPOB

1.1. Pe3ngeHT npu cnmcaHmu B MOSAb3y HeEpe3naeHTa MHOCTPaHHOW BasoTbl WMAW BastoThbl
Poccuiickon ®depgepaumm co ceoero CyeTa B MHOCTpaAHHOW BaniTe wan BanoTe Poccuiickon
depepauunmn, oTkpbiTOoro B baHke, Npu NpeaoCcTaB/leHUM 3aiMMa HEPE3NAEHTY MO AOroBOpY 3aiMMa
Ha CyMMYy, MpeBbIWaloWyo B 3KkBMBaneHTe 1 MiH. pybneit, o6a3aH npeactaBuTb B baHk gorosop
3aiMa, 3aKJ/II0UYEHHbIN MeXay pe3anaeHTOM U Hepe3naeHToM, He no3aHee OnepaunoHHOro AHS, B
TeyeHne KOTOpOro njaHMpyeTCcsl COBEPLINTb CNMCaAHME AEHEXHbIX CPeACTB.

1.2. Mpn cnucaHnn pe3naeHTOM B MOSb3y Hepe3uAeHTa WHOCTPaAHHOM BastoTbl UM BastoTbl
Poccuiickon ®depgepaumm co csoero Cyeta B MHOCTpaAHHOW BaniTe wan BantoTe Poccuiickon
depepauunmn, oTKpbITOro B baHke, Npu NpeaocTaBNeHMN 3ailMMa HeEpPe3MAEHTY MO AOroBOpY 3aiMa,
cyMMa ob6a3aTtenbCTB KOTOPOro paBHA MM MPEBbIWAET 3KBMBAJMIEHT B CymMMe 3 MJH. pybnen,
pe3naeHT AOo/KeH npeactaBuTb B baHK o4HOBpeMeHHO C AOroBOPOM 3amMa MHdgopmauuto o6
0XMaaeMbliX CpoKax penaTpuauum MHOCTPAHHOW BanTbl W (Mnu) BanwTbl Poccuinckon
denepaunn. YkasaHHas MHGoOpMauus He NpeacTaBnseTcs pe3snaeHTOM NoBTOpPHO B baHk, ecnu
paHee 6blna npeacrasneHa B baHK n He U3MeHsNach.

1.3. Oxwupgaemble CpoKW penaTtpuauMm MHOCTPaHHOM BankTbl M (KWan) BanoTbl Poccuiickon
denepauunmn no AOroBopy 3aMMa onpeaensatTcs M npeacrasnatoTcs B baHk PesnaeHToM, ncxoas
M3 yCNI0BMI [OroBopa 3amma.

1.4. B cny4ae ecnu ycnoBmsa AoroBopa 3aMMa He coaepXaT KOHKPETHbIX CPOKOB penaTpuaumnm u
(nnn) ncnonHeHns obasatenbLCTB Pe3naeHT BrnpaBe onpeaennTb 0XMAAeMbIA CPOK penaTpuaunm
MHOCTpaHHOM BantoTbl M (Mnun) BantoTbl Poccuiickon depepaumun cneayrowmMm obpasoM: npwu
onpeaeneHnn K npeaycMOTPeHHOMY YCNOBMAMM [0roBopa CpokKy (CpokaM) MCMoSIHeHus
Hepe3naeHToM 0653aTeNbCTB N0 BO3BpaTy MNPeAoOCTaBfIEHHbIX €My pe3uAeHTOM, (pU3nyeckum
[Jorosop 6aHKoBCKOro ob6cnyxunsanua dusmnyeckux nmy B AO AKB «HOBUKOMBAHK»
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JMUOM - pe3naeHToOM 3akMa W  NpPOUEeHTHbIX nnartexen npubasnserca cpok (Cpoku)
OCYLLEeCTBAEHUS KPeaAUTHbIMKM opraHusauusamm (dbunmanamm MHOCTPaHHbIX 6aHKOB) nepesBoaa
OEHEeXHbIX cpeacTts. OXuaaemblt CpOK pernaTpuaumMm MHOCTPAHHOM BantoTbl M (MAK) BaatoThl
Poccuitickon ®epepaumm He MOXET NpeBbiWaTb AaTy 3aBEpPLUEHUS UCNOJSIHEHUS 0653aTeNnbCTB MO
AOroBopy 3arma.

1.5. Pe3uaeHT npu 3a4ncieHumn MHOCTPAHHOW BatoTbl MM BantoTbl Poccuiickon depgepaunn Ha
ceoi CyeT B MHOCTpaHHOW BanTe nnum BantoTe Poccuiickon degepaunmn, oTKpbIThin B baHke, no
onepauwumn, CBsi3aHHOM C BO3BpaTOM 3aMMa, CyMMa KOTOPOro MNpeBbillaeT B 3KBMBaneHTe 1 MH.
pybnen, ocywecTBeHNeM MPOLEHTHbIX M MHbIX MaTeXen Hepe3naeHTOM Mo AOroBOopy 3anMa,
KOA BMAA KOTOpOM yKasaH B npunoxeHunm 1 UHcTpykumm N° 181-U, pomxeH coobwmTb BaHky
MH(OPMaLUNMIO O Ha3HAYeHWM Takoro njaTexa W CBeAeHUs O AOroBope 3aMMa, YKasaHHble B
nyHkTe 3 npunoxenuns 2 MHcTpykumm N° 181-U, B cpok He no3aHee 30 (Tpuauatn) pabounx gHen
nocne AHS 3a4MC/IeHMs MHOCTPaHHOWM BastoTbl MAK BantoTbl Poccuinckon degepaumm Ha Cuet
Pe3ngeHra.

2. B3AUMOJENCTBUE PESUJEHTOB C BAHKOM NPU NPEACTABJIEHUMN
AOKYMEHTOB N UH®OPMALIN

2.1. Bce AOKYMeHTbl, HanpaBnseMble PeanaeHtamm B baHK, NpeactaBnsoTcs B NOAJIMHHUKE UK
B hopMe Hagnexawmm ob6pa3oM 3aBepeHHOM KONUM 1N MOryT HanpaenaTbca PesngeHToM B BaHk,
Kak Ha 6yMa>kHOM HocuTese, Tak U B 9N1eKTPOHHOM Buae no cucreme «MHTep@kTue». JOKYMEHThI
OODKHbI 6bITb AECTBUTENbHBIMW Ha AE€Hb NpeacTaBfeHns B baHk.

[JoKyMeHTbl Ha 6yMa>XHOM HOCcuTene MoryT 6bITb NpeacTaBneHbl Pe3naeHToOM B NOAIMHHUKE UK
B dopMe Hapnexawum obpa3oMm 3aBepeHHON konuu. Ecim K npoBeaeHUo ornepaumn MMeeT
OTHOLUEHME TOSIbKO YacCTb AOKYMEHTA, MOXET 6bITb NpeACTaB/ieHa 3aBepeHHas BbINMUCKa U3 Hero.

BepHOCTb KONMUK AOKYMEHTa CBUAETENbCTBYETCSA NoAnNncbio PesnaeHTa (ero Mpeacrasutens) unm
paboTHMKa BaHka, YNOJIHOMOUYEHHOIO Ha COCTaB/IeHNEe 3aBEpPUTENbHbIX HAaAMUCEN.

[OoKyMeHTbl, odopMaseMble B COOTBETCTBUM C HacToAwmMM lMopsiakoM Pe3maeHToM, MoryT 6biTb
NnoAnMcaHbl Ha KaXAoOM JIUCTE COOTBETCTBYWLIEA KOMUM AOKyMeHTa. [lpy  3aBepeHun
COOTBETCTBMSA KOMUM OOKYMEHTa MNOAIMHHUKY MNPOCTAaBASETCA 3aBepsiollas HaAMUCb «KOMUs
BEpHa»; NNYHas NoAnuch; pacwundpoBka noanucu (MHUMUManNbl, GaMuans); AaTa 3aBepeHus.

OpurvHanbl OOKYMEHTOB MOryT MNpMHUMAaTbCA BaHKOM AN 03HAKOMJIEHMS M BO3BpallaThbCA
Pe3naeHTy. B gocbe BaslOTHOrO KOHTPOASA B 3TOM C/lyyae MOMELLAOTCS 3aBepeHHble BaHkoM
KOMWUWU, C MPOCTaB/IEHMEM 3aAMUCKM Ha BCEX 3K3eMNnspax KOMWN AOKYMEHTOB O C/IMYEHUU C
OPWUrMHANoOM M NPOCTaB/eHNEM 3aBepstoLLel noanucK paboTHMKa baHka.

B BaHK npeacTaBnalTCA Haanexawum o6pa3oM 3aBepeHHble MepeBOoAbl Ha PYCCKUIA A3bIK
JIOKYMEHTOB, MCMOJIHEHHbIX MOJTHOCTbIO UM B KaKon-TM60 MX YacTU Ha MHOCTPAHHOM A3bIKE.

MepeBoAbl AOKYMEHTOB Mpu3HalTCa BaHKoOM Haanexawum o6pasoM 3aBEpPEHHbIMU B Cllydae
npeacTaBneHuns:

a) HOTapuanbHO 3aBEPEHHOro NepeBoAa [AOKYMEHTA, CBA3aHHOrNO C MNpoBeAeHWEeM BastoTHOM
onepaumn (NM6o nepeBoda, BEpPHOCTb KOTOPOro 3acBMAETENIbCTBOBAHA  KOHCY/1bCKUM
JLO/TXHOCTHbIM JIULOM);

6) nepeBoga [AOKYMEHTa, CBSI3aHHOINO C MPOBEAEHMEM BaslOTHOM OMepaunu, 3aBEPEHHOMO
HEenoCpeACTBEHHO Pe3naeHTOM (TeKCT AOKYMEeHTa, NMepeBeAeHHOro Ha PYyCCKMIA S3blK, AOSXKEH
coaepXaTb 3anncb, YAOCTOBEPSIOLWYIO MpaBUIbHOCTL MepeBoda, noAnuck Pe3suaeHTa (ero
MpeactaBuTensa), a Takxe AaTy 3aBepeHus).

[OKYMeHTbl, MCNOJSIHEHHbIE MOJSIHOCTbID MM B Kakom-nmbo MX 4acTu Ha MHOCTPaHHOM £3blKe,
nepeseneHHble Ha PYCCKUM SA3blK, HanpaB/ieHHble N0 cuctemMe «MHTEep@KTUB» M NoAMMUCaHHble
ACIN Pesungenta (ACM noanucbiBaeTcs COMpPOBOAUTENBHOE MUCbMO, AOKYMEHTbl SIBASKOTCS
NPUIOXEHNE K AaHHOMY TMUCbMY), MMEIOT PaBHYH HOPUANYECKYID CUay C aHanornMyHbIMU
OOKYMeHTaMu Ha 6yMaxKHOM HocuTene, NoANMCaHHbIMM COBCTBEHHOPYYHOM Noanncblo PeanpeHTa
(ero Npeacrasutens), n npmsHatoTCca baHkoM HagnexawmMm o6pa3oM 3aBepeHHbIMU NPU YCNOBUU
HanAn4uMs B CONPOBOAMTENbHOM MUCbME 3anucu, yAoCTOBepstowen NpaBuIbHOCTb/KOPPEKTHOCTb
nepesoga TEKCTa AOKYMEHTa Ha PYCCKUN A3bIK.
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2.2. baHk yBepgomnsieT PesngeHTa 0 3aumMcineHnm MHOCTPaHHOM BastoTbl UK BankoTbl Poccuiickom
®epepaunn Ha CyeT B MHOCTPaHHOW BanoTe wiaun BantoTe Poccuiickon ®epepaunm, OTKpPbITbIN B
BaHke, no onepauun, CBA3aHHOW C BO3BPAaTOM 3aMMa, OCYLIECTBEHMEM MPOUEHTHbIX U WMHbIX
njaTexen Hepe3nageHToM No AOroBopy 3arMma.

2.3. MNpn obmeHe pgokyMmMeHTamMm wun uHdoOpMaumenn Ha OyMaXHOM HocuTene AOKYMEHTHI,
odopmMnsiemble Mpu MpoBEeAEHMW BanTHbIX Onepauui, noanucbiBalTca PesmaeHTom (ero
MpeancraButeneM), co CTOpoHbl baHka: OTBETCTBEHHbIM uWcNoAHUTENeM baHka WAM MHbIM
YNO/HOMOYEHHbIM JINLIOM.

2.4. [atoi npepcrtaBneHns PesngeHTom B BaHK 4OKYMEHTOB M nHdopMaumm sBnsieTcs gata ux
nony4vyeHms baHkoM. [laTon npeacrtaBneHnst JOKYMEHTOB, MPUHSATbIX MO cucTeMe «MIHTep@KTMB»,
cunTaeTcsa 3apuKCMpoOBaHHAsA AaTa perncrpaunm 3NeKTPOHHbIX AOKYMEHTOB. [/ ALOKYMEHTOB,
npeacTtaBfeHHbIX NO cucteme «MHTep@KTMB» Mocsie onepaunoHHOro AHs, AaTon NnpeacTaB/eHns
cunTaeTcsa gata cneaytowero paboyero gHs. [JaTon npeactaBneHUs AOKYMEHTOB, BbIMOJHEHHbIX
Ha ©6yMaxXHOM HocuTene, SBASETCA JaTa MNpoOCTaBAeHMs LWTaMna C YyKasaHueMm AaThl
npeacTtaBneHns AOKYMEHTOB B bBaHK B TeyeHMe OnepaumoHHOro AHSA; ANs AOKYMEHTOB,
npeacTaBf€HHbIX NOCNe ONEpauMOHHOro AHS — AaTa NMpoCTaBfieHMs WwTamMna C yKasaHuem AaThl
cneaytouwiero pabouyero gHs.

2.5. [datoi nony4yeHus PeangeHToM oT baHka LOKYMEHTOB SABNSETCS:

- AaTa pacnucku B MOyYeHuMu AOKyMeHToB PesunaeHTom (ero MpeactaButenem) Ha 6ymMa>kHOM
HocuTene;

- [laTa, yKasaHHas B yBeAOMJIEHMM O BPy4YEHUM B cllydyae o6MeHa AOKYMeHTaMKn U UHdopmaumei
Ha 6yMaXXHOM HoCUTesne NoCPpeACTBOM MOYTOBOWN CBSA3MU;

- [JaToi nNpeacTaBNeHUs OOKYMEHTOB, MNPUHATbIX MO cuctemMe <«UHTep@KTMB», cuUTaeTcs
3apmMKkcMpoBaHHas gaTta  perucTpaumMm  3/1EeKTPOHHbIX  OOKYMEHTOB. [Nsi  AOKYMEHTOB,
npeacTaBieHHbIX MO cucTeMe «MHTEep@KTUB» MOC/e ONnepaunuoHHOro AHsS, AaTOoW NpeacTaBieHus
cuMTaeTca AaTa cneayowero paboyero gHs.

2.6. [JokyMeHTbl Ha 6yMa)XHOM HOCUTeNe, KOTopble HanpaBnsalTca baHKOM Pe3naeHTy, AOMXKHbI
MMeTb Ha KaXxaon cTpaHuue noanucb OTBETCTBEHHOrO uCnoaHuTens baHka wamM MHOro
YMNO/IHOMOYEHHOro nua.

B cnyyae obmeHa Mexay bBaHKOM u Pe3nMaeHTOM B 3M1E€KTPOHHOM BMAE [AOKYMEHTaMU W
nHdbopmMaunerr, TpeboBaHMe O MNpPeACTaBNIEHMN  KOTOPbIX MNPeayCMOTPEHO  BasltOTHbIM
3aKOHOAATENbCTBOM, MOPSAOK Takoro obMeHa, yCTaHOBMEHWE Mpoueaypbl NpU3HaHUS aHanora
COBCTBEHHOPYYHOM NOAMWNCK, OCYLLECTB/IEHME KOHTPONSA LLE/TIOCTHOCTU U MOJIHOTbI 3/1EKTPOHHOIO
AOKYMeHTa, OTBETCTBEHHOCTb 3@ [AOCTOBEPHOCTb WHGOpMauMK, a TakXe MOASIMHHOCTb
3/1IEKTPOHHOW MOAMWCKU, HanpaB/iEHUE 3/IEKTPOHHOrO AOKYMEHTa O MPUHATUWU (HEMPUHSATUM) C
nHdbopMaumnerr o6 oTnpaBuTeNe M O MoayyaTene 3NeKTPOHHOro AOKYMEeHTa, AaTa ero
OTnpaBfieHMst U AaTa ero NpuUHATUS (HEMPUHATUS), ONPEeAEensItoTCS B CleAyWNX AOKYMEHTax:
MopsafoK OCYLLEeCTB/EHUS onepauuin KIIMEHTOB - U3NYECKMX NUL, C UCMOIb30BaHMEM CUCTEMBI
AOVNCTaHUMOHHOro 6aHkoBckoro obcnyxumBaHusa "UHTep@kTtme" B AO AKB "HOBUKOMBAHK",
MNMonoxeHne No obecneyeHmio 3alnTbl MHpOpMaLMK NPU OCYLLECTBNEHNM MNEPEBOAOB AEHEXHbIX
cpeactB B AO AKb «<HOBMKOMBAHK>», HacTosawwmi [Jorosop.

2.7. MNpu o6MeHe AOKYMEHTaMu U MHbOpMaLUMeit B 3/IEKTPOHHOM BMAE MOryT NepeaaBaTbCs Kak
[IOKYMEHTbl, CDOPMUPOBAHHbIE B 3/1EKTPOHHOM BWAE, TaK U MOJyUYEHHbIE C WUCMOSb30BAHMEM
CKaHMpYIOWMX YCTPONCTB W306paxeHUs [OOKYMEHTOB, OMOPM/EHHbIX TMepPBOHAYaIbHO Ha
6yMa>KHOM HOCUTENE.

2.8. lNpu o6MeHe AOKYMeHTaMM M WHMDOpMaUMel B 3NEKTPOHHOM Buae Mexay BbaHkom wu
Pe3naeHTOM [OMKHbI obecneymBaTbCs MNOPSAOK M cnocobbl 3aWuMTbl Npu nepegade oT
HEeCaHKLUMOHWPOBAHHOIO AOCTyMNa TPeTbUX NnL.

[Jorosop 6aHKoBCKOro ob6cnyxunsanua dusmnyeckux nmy B AO AKB «HOBUKOMBAHK»
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Mpuno>xenune N2 14
Kk [loroBopy 6aHKOBCKOro o6cnyxmnBaHms
dusmyeckux nuy B AO AKb «HOBUKOMBAHK»

YcnoBusa ncnoJsib30BaHUa 6aHKOBCKNX KapT
B MnaTexXHbIX NPUI0XKEHNUAX

1. TEPMWUHbI U ONPEAQEJIEHNA

ABTOpM3auma - npoueaypa nojayyvyeHUs paspeleHusa, npenocrasnsgemoro baHKoOM Ha
nposegeHne Onepaumnm C mMcnoab3oBaHneMm KapThbl (ee peKBM3MTOB) B npegenax pacxogHoro
nnMMnTa N nopoxgakwwero ero 0653aTenbCTBO NO WUCMOHEHUIO npeacrtaB€HHbIX AOKYMEHTOB,
COCTaBJIEHHbIX C UCMosib30BaHMeM KapTbl.

AyTeHTdMKauma - ygocroeepenne dakrta obpawenns Knnenta B baHk yepe3 Cucrtemy ans
COBEpLUEHNS onepauni nnu nony4vyeHus mHdopmaumm no Cyetam KnmeHTa, coBepliaeMoe nyTem
BBeAeHMs KnneHToM MNaponsi, COOTBETCTBYIOLLErO €ro JIOrMHY U/Mnu nyTeM yCrneLwHOon npoBepKun
Touch ID / Face ID MobunbHbIM YCTPOMCTBOM.

BaHk - AkuuoHepHbii Kommepueckun BbaHk <«HOBUKOMBAHK» akumoHepHoe o06LecTso
(cokpaweHHoe HanMmeHoBaHne — AO AKBE «<HOBMKOMBAHK>).
[Oep>xatenb OCHOBHOM KapTtbl - KiaueHT, Ha uMa KOTOpOro, B COOTBETCTBUM C

3aKoHoAaTenbCcTBOM Poccuiickonn degepaunm, B TOM 4YMUCNe HOPMATUBHbIMM akTamu LB PO,
BblMyLlEHa OCHOBHas KapTa.

[Aep>xatenb AONONIHUTENbHOW KapTbl — K/IMEHT, Ha MM KOTOPOro, Mo 3asiBNIEHUI0 AepxxaTens
OCHOBHOW KapThbl BbiMyLeHa 0AHa UM HECKO/IbKO AOMO/THUTENbHbIX KapT.

AoroBop 6aHKOBCKOIro o6cny>xmBaHma — 0roBop 6aHKOBCKOro o6cnyxmBaHusa puanyeckmnx
vy,

AO AKB «HOBMKOMBAHK», npeaycMaTpuBalWMin B TOM 4YMUCNEe OCYLIECTB/IEHWE pacyeToB C
ncrnonb3oBaHmeM KapT (pekBunantoB KapT), 3akntoueHHbln Mexay BaHkoMm u KnneHToM.

AononHutenbHas kapta — Kapta (B TOM yncne anekTpoHHoe lNnatexHoe Konbuo, MNaaTexHbln
CTUKep), BbiNyweHHas AononHuTenbHo K OCHOBHOM KapTe Ha uMa KnueHTta wn/wnu Oepxatens
OONONHNTENbHOWM KapTbl. JoNONHUTENbHbIE KapTbl MOrYT 6bITb HUXE WUAK paBHbl TUNY OCHOBHOM
KapTbl.

KapTa - sMuTMpyemMas BbaHkoM B pamkax [loroBopa 6aHKOBCKOro o6cnyxuBaHust 6aHKOBCKas
kKapTa/UudpoBas  kapTa, ABASAOWANACA  MHCTPYMEHTOM  6€3HafMuHbIX  pacyeToB U
npefHasHauyeHHas ANs coBeplueHus [lepxaTeneM OCHOBHOW/OONONHUTENbHON KapThl onepawuunii
no TeKylleMy CYeTy, pacyeTbl C UCMOSIb30BAaHMEM KOTOPOIM OCYLLECTB/ISIOTCA B COOTBETCTBUU C
3aKoHoZaTenbCcTBOM Poccuiickoli  ®epepaumn, [paBunaMn  BbiMycka, OBCNYXMBAHMA U
nonb3oBaHus Kaptamu, [loroBopoM 6aHKOBCKOro 06C/yXnBaHUS.

KnueHT - dusmnyeckoe nvuo (pe3uaeHT/Hepe3naeHT Poccuiickom depepaumn),
npucoeanHuBlleecs K [orosopy 6aHKOBCKOro o06CnyXuBaHWS, KOTOPOMY B COOTBETCTBUMWU C
3aKkoHodaTenbCcTBOM Poccuinckon ®depepaumm, B TOM 4uUCe HOPMATMBHbIMM akTamu LB PO
npefoCcTaBNeHbl YCNYru, NpeayCcMoTpeHHble [JoroBopoM 6aHKOBCKOr0 06CnyXMBaHUS.

Kopn 6e3onacHoOCTM — Tpex3HauHblii koa [MNK2 (ana KapT nnaTexHon cuctembl «Mup»),
pa3MeLleHHbI Ha 060poTHOM cTopoHe KapTbl mocne 4yeTbipex nocnegHunx undgp HoMepa KapThbl
Ha nonoce Ans NoAMUCU UAW PSAOM C MOMOCOM ANa NMoAnuMcu B cneumanbHoM 6enom none (He
SBNSieTCS npoAosikeHneM HoMmepa KapTbl).

Mo6unbHOe YCTPOMCTBO -  MOOUIbHOE  MepcoHanbHOe  YCTPOWCTBO  [epxartens
OCHOBHOW/AONOAHUTENBHOM KapTbl (CMapT-yacbl, cMapTdOH, KOMMYHUKATOP, MJAaHLWETHbIN
KoMnbloTep, M T.MN.), MOAAEpPXMUBAKLLee TEXHON0rumM, ornpeaeneHHole [lpoBanaepoM Ans
MCNOMAb30BaHUA (yHKUMOHana [llnaTexHoro npuioXeHus, MMelLllee BO3MOXHOCTb BbiXoAa B
WH(POPMALNOHHO-TENEKOMMYHUKALUMOHHYIO CeTb «/IHTEpHET», N03BO/sIOLLEE YCTAHOBUTbL B CBOIO
namsaThb MNnaTtexHoe npuioXeHune Z npoBOAUTb AyTeHTUdMKaunto JOepxaTtens
OCHOBHOI/A0MNONHUTENBbHOW KapThbl.

Onepauumsna - nobas ¢punHaHcoBas onepauus, coBepLleHHas [epxaTtenem
OCHOBHOW/O0MNONHUTENBHOM KapTbl C UCNONb30BaHWEM PekBu3nUTOB KapTbl 1 TOKeHa npu noMoLm
MnaTeXXHoro NpUIOXKEHUS, Ha NPOBeAEeHME KOTOPON BaHKOM 6bif10 NpeaoCTaB/IEHO paspelleHne
B pe3ynbTaTe ABTOpU3aLMN.
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OcHoBHasa kapTta - KapTta, BbinyweHHas Ha uMa KnuveHTa — Bnagenbua Tekywero cyeta. K
OAHOMY TeKkyLleMy cyeTy MoXeT 6biTb BbliNyLleHa Tobko ogHa OCHOBHas KapTa.

Mnare)xxHoe npuaoXxXeHue - rnporpamMMHoe obecneuveHune [lpoBanaepa, npenocTaBnsieMoe
[ep>xaTtento OCHOBHOW/AOMNONHUTENBHOM KapTbl [lpoBaiijepoM Ha OCHOBAHUM OTAENLHOIO
cornalieHus (noroeopa), 3aKJ/IIOUYEHHOr0 Mexay MpoBaaepom n [depxxaTtenem
OCHOBHOW/A0OMNONMHUTENBHOW  KapTbl. [lpeactaBnsier cobort  npunoxeHue  (NNATeXHYy
nnatdopmy), ycTaHaBiMBaeMoe Ha MobunbHoe YyCTpPOMCTBO M MNo3BoAstolee chopMmpoBaTb U
3anucaTtb TokeH B NaMsATb [1n1aTeXXHOro NpuUaoXKeHUs, yaaanTb ero, UCNosb30BaTbh €ro B KayecTse
MJaTEXHOro CcpeacTtBa MpU COBEPLUEHMM oOMepauuit B TOPrOBO-CEPBUCHbLIX MPEANpPUATUSX.
@OYHKUMOHaNbHblE BO3MOXHOCTM [lnaTeXHOro npuUNoXeHusi, TpeboBaHUS K TEXHUYECKUM
Xapaktepuctukam MobunbHOro ycTpoMCTBa, ONpeaensiowmM YCI0BUS €ro WUCMONIb30BaHUA, U
nopsiAoK npenocTaBneHnsa [epxkaTento OCHOBHOW/AOMONHUTENBHON KapTbl MNpaB Ha e€ro
ncnonb3oBaHMe onpeaensoTcs NpoBanaepomM.

Maponb - YHUKanbHas ans Ka)aoro MOB6UIBHOIO yCTpoWcTBa OepxaTens
OCHOBHOI/AOMNO/IHUTENIbHOW KapTbl MOCAeA0BaTeNbHOCTb UMdp, yCTaHaBAMBaeMas [epxatenem
ans  Bbl6bpaHHOro MobGWUIBHOrO YCTPOMCTBA M uMcCnosb3yeMas B uUenax AyTeHTudukauum
Oepxatena. [MMaponb saBnsieTcs [IpocTolii 3/EKTPOHHOM MoAnucbio  [epxaTens M MOXeT
MCMNOMb30BaTbCS MHOMOKPATHO.

MnaTtexxHasa cucrtema - accoumaumns 6aHKOB M KOMMNAHWI, B3aUMOAENCTBYIOWMX MO rnpasunam
NIaTeXHON CUCTEMbI B LEeNaxX OCYLLEeCTB/IEHUSA NepeBoAa AEHEXHbIX CPeACTB B COOTBETCTBUU C
Q®epepanbHbiM 3akoHOM OT 27.06.2011 N? 161-®3 «O HauMoHasbHOW NNaTeXHoOM cucteme»,
BKJ1OYAs MHOCTPAHHYIO NaaTexXHYI cuctemy. lNMepeyeHsb MNnaTexHbIX CMCTeM, B OTHOWeEHUN KapT
KOTOpbIX MOXeT 6biTb chopMuMpoBaH TOKEH C WCNOAb30BaHUEM [11aTeXHOro MNPUIOXKEHUS,
onpeaensieTca CoOOTBETCTBYOWMM MpoBangepom.

MpeacraButenb - Gpusmnyeckoe MU0, HaaeleHHOe MOSIHOMOYMUSIMM B CUJTYy 3aKOHOAATENbCTBA
P® wnn Ha ocHoBaHuM [loBepeHHOCTU, OQOpPMNEHHOW B COOTBETCTBMM C TpeboBaHMAMU
3aKoHoaaTenbcTBa PP, Ha ocywecTsneHne npae no JJoroBopy 6aHKOBCKOro 06CcnyxmBaHusa u/mnm
Ha 3akso4yeHne [lorosopa 6aHKoBCKOro o6cnyxmeaHus,

MpoBaipgep - ropuanyeckoe NuuUo, siBnsoweecs pa3paboTumMkoM [MnaTexHOro NpUNoXeHus
n/vnn MobunbHoro ycTtponcrea, obecneymBatolee Ha OCHOBaHUM npaBun MNnaTtexHon cUcTeMbI
U/VINN Ha OCHOBaHMW OTAENbHOrO corjaweHusa ¢ lMnatexHon cucrtemon MHMOPMaLMOHHOE WU
TexHosiornyeckoe B3anmMopencTeme npu GopMUpoBaHUM, OBCAYXMBAHUM M UCMONb30BAHUMN
TokeHa B uenax nposeaeHus Onepaunii.

MUH-kop - undposon koa. [MMH-kop <dABnAeTcs aHanoroMm Ccob6CTBEHHOPYYHOW MNOAMUCK
[epxaTtens OCHOBHOW/goNoONHUTENbHOMW KapTbl. [MMNH-koa wcnonb3yeTcs npu  NOAyYEeHUU
Hanu4HbIX AeHeXHbIX cpeacts B baHkomaTtax, MBH n B Apyrux cnydasax, npeaycMOTpeHHbIX
JoroBopoM 6aHkoBckoro obcnyxmBaHusa. [MUH-kog MoxeT nepepaBaTbca [epxaTento
OCHOBHOW/AOMNONIHUTENBHON KapTbl Ha @U3M4YecKoM HocuTene BMmecte ¢ KapTtolh B cneuumanbHOM
3aneyataHHoM koHBepTe (MUH-koHBepT) (3a uckn4deHneMm LndpoBbIX KapT), a TaKXe MOXET
ObITb ycTaHoB/EH, NMMb6o nameHeH KnmneHtom B Cucreme «NHTep@kTme»/uyepe3 KoHTakT-LleHTp
baHka.

MpocTtasi >3neKTpoOHHaAsAs MNOAMNUCb — D3JJIEKTPOHHasaA NoAMUCb, KOTopass MNOCPeAcCTBOM
ncnonb3oBaHusa [lapons/TexHonorum npoBepKM oTnedaTka nanbua/panyxkm rnasa/Face ID
noaTeepxaaeTr @akT coBepweHusa [depxatenem Onepaunmm C MCNOMAb30BaHWEM [lnaTexXHOro
npunoXxeHus. [epxaTenb MPU3HAET, 4YTO 3NEKTPOHHbIA AOKYMEHT, CHOpPMMPOBAHHLIA AN
ocywecrteneHns Onepaumm C uMCNoAb3oBaHWEeM MobuIbHONO naaTeXxHoro cepeuca U
rnoagnucaHHbli MpoCTOM 3NEKTPOHHOM MOAMUCHI, MPU3HAETCS paBHO3HAYHbIM LOKYMEHTY Ha
6yMaXKHOM HocuTene, NognMcaHHOMY COBCTBEHHOPYYHONM NoaAnucbio [epxartens.

CucteMma 1BO - cucrteMa ANCTAHLMOHHOIO 6aHKOBCKOro 06CNy>X1BaHUS, NpeaHa3HavyeHHas Ans
obMeHa 3NeKTPOHHbIMW AOKYMeHTaMun Mexay BaHkoM m KnMeHTOM C Mcnofib3oBaHMEM CPeacTB
3N1EKTPOHHOM MNOAMUCK, BKAKOYAs MOOBMNbHOE MpUIoXeHne - npuioxeHme (NporpaMmmHoe
obecrneyeHune), npepocrtasnsowee KaneHTy BO3MOXHOCTb AocTtyna kK Cucrteme [OBO uyepes
MobunbHoe yCTpONCTBO

CornaweHue - cornaweHne o6 ncnonb3oBaHun TokeHa K KapTe B [MnaTeXHOM MPUTOXEHUMU,
3akn4vaemoe Mexay [epxatenem OCHOBHOW/AOMOMHWUTENbHOW KapTbl W [lpoBanaepom
MnaTtexHoro NpuaoXeHUs B NOpsAAKE, YCTAHOBEHHOM HACTOSALWMMN YCIOBUSMMA.

CTopoOHbI - [lep>aTesb OCHOBHOM KapTbl N BbaHK, yKa3blBaeMble COBMECTHO.
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Tapudbl - Co6opHUK TapundosB Ha obcnyxumBaHue 6aHkoBCkMx kapT AO AKB «<HOBMKOMBAHK>»
Ans dusmyeckux nuuy, a Takxke Tapudbl, nNpeaycMoTpeHHble TapudHbiM cb6opHukom AO AKB
«HOBUKOMBAHK>» ansa dusnuyeckmx nuu. Tapudbl pasMmelleHbl Ha oduumanbHoM cante baHka
rno agpecy: www.novikom.ru.

Tekywumii cuet (Cuert) — 6aHKOBCKUI CYET, OTKPbITbIN BaHkoM KnneHTy 1 npeaycMaTpuBaroLwmii
OCYLLECTB/IEHME paCYETHO-KAcCoBOro o6CnyxuBaHus, B TOM 4uMCne pacyeToB MO onepauusMm C
nucnosb3oBaHmeM KapT (MX peKBM3UTOB).

TokeH 6aHkoBckon kapThl (TokeH) — undpoBoe npeacrtasneHne KapTtbl, KOTopoe popMUpyeTcs
nocne permcrpaunn Kaptbl B MN1aTeXHOM MPUSIOXKEHUU U XPaHUTCS B 3aWM@dpPOBaAHHOM BUAE B
cneuvann3npoBaHHON 3alMLWEHHONW o06sacTu MiaTexXHOro npuIoXKeHUs, YCTaHOBIEHHOrO Ha
MobunbHoe ycTponcTBO [lepxaTens OCHOBHOW/AOMOSIHUTENIbHOM KapTbl ANs MCNO/b30BaHUS
nocpeactsoMm NFC-TexHonorunn.

ToproBso-cepBucHoe npeanpusatue (TCI) - opnanyeckoe nLo, KOTopoe B COOTBETCTBUU C
noAMMCaHHbIM MM cornaweHneMm c H6aHkoM-akBanepoM npuHmMMaeT KapTbl (ee pekBU3UTbI) B
KayecTBe cpeacTBa Mjiatexa K onnaTte 3a npepocraBnseMble ToBapbl (ycayru) v cocTtaBnsieT
(BblgaeT) noaTeepxkaatowme onnaty ToeapoB (ycnyr) [JOKyMeHTbl NO onepauusMm C
ncnosb3oBaHmeM 6aHKoBCKMX KapT. B kauvectBe TCIT MoOXeT BbICTynaTb du3mMyeckoe Anuo -
VHAMBUAYASbHbLIA NpeanpuHUMaTens.

YcnoBus — HacTosiKne YCI0BMSA NCNOb30BaHNSA 6aHKOBCKUX KapT B lNnaTexHbIX NPUIOXKEHNAX.

SMS-undopmupoBaHme —- ycnyra baHka, npepoctasngemas [epxatenam Kapt ¢
MCMOSIb30BaHMEM CpeACTB COTOBOW TesieOHHON CBS3M B BMAE 3NEKTPOHHbIX SMS-coobuieHuni
n/mnn Push-ysegomneHunii Ha MobunbHoe ycTponicTBo KnueHTa C yCTaHOBAEHHbIM MO6BUAbHbIM
NPUIOXEHNEM, 3apeructpmposaHHoe B Cucrteme <«UHTep@kTmMB» ANd nosydeHuns Push-
yBEeAOMMIEHUN, coAepXawmX MHGMOPMauMIo O COBEPLUEHHbIX Ornepaunax no Tekylwemy cyeTy
KapTbl (B TOM uucne c ucnonb3oBaHMeM KapTbl (ee peKBU3UTOB)) C YKasaHWEM COoAepXaHus,
CyMMbl onepauun u AOCTYnHOro PacxogHoro nuMmTa nocne eé coBepLlleHus.

FaceID — TexHonorns AyTeHTUdMKauMM C MOMOLLBIO CKaHepa ulobpaxeHus nuua KnueHTa,
BCTPOEHHass B MobunbHoe yCcTponcTBO KnmeHTa, uHuuumpyemas MobuibHbIM MpUNOXEHUEM,
nocpeacTsoM obpalleHns K AaHHOM npouenype B Mob1UAbLHOM yCTPOUCTBE.

TouchID — TexHonorns AyTeHTudUKaumm C NOMOLWbID CKaHepa oTrnedaTka nanbua KnuneHTa,
BCTpoeHHas B MobunbHoe ycTpoincteo KnueHTa, unHuuumpyemas MobUNbHbIM MPUIOXKEHUEM,
nocpeacTtsoM obpalleHns K AaHHOM npoueanype B MobUAbLHOM yCTPOMCTBE.

2. OBLUME YCNOBUA

2.1. HacTtoswme YcnoBua ycCTaHaBMBAKOT MOPSAAOK WMCNOMb30BaHUA TokeHa [epikaTtenem
OCHOBHOW/AOMNONIHUTENIBHON  KapTbl, W SBASKOTCS TUMOBbLIMWM  Ans  Bcex [epxaTtenen
OCHOBHOW/AOMNO/THUTENBbHOWM KapThl.

2.2.  ®akT 3aknoveHuns CornaweHns uUKCUMpyeTcs n XxpaHnuTca baHKOM B 3/1eKTPOHHOM BUAE.

2.3. 3aknwyas c [poaiigepom [natexHoro npunoxeHusa CornawexHune, [depxaTenb
NoATBEpPXJAaeT, 4YTO OH O3HAKOMJIEH UM MOJIHOCTbIO COrfaceH C HacToAWMMU YCNOBUSIMU,
NMOJIOXKEHUSA KOTOPbIX MOHMMAET N 0653yeTC HEYKOCHUTENbHO cobntoaath.

3. PETMCTPALMNA KAPTbI B MJTATEXXHOM NMPUJTOXXEHUN N ®DOPMUPOBAHUE
TOKEHA

3.1. [Ona 3akaodeHns CornaweHus  [depxaTtent  OCHOBHOW/AOMOMHUTENLHOW  KapThl
HeobxoamMMO camocTosiTenbHO 4Yepe3 [poBangepa yCTaHOBUTb Ha cBoe MobunbHOEe YyCTPOMCTBO
MnatexHoe npuioXeHWe, 3aperncTtpuposaTtb B HeM KapTy, npenoctaBuMB €€ peKBU3WUTbI, U
cnenoBaTh  AasibHEMWMM  MHCTPYKUMAM B [NaTeXHOM NpuioXeHuu. [Ons  ocywecTBneHus
pacyeToB yepes naTexHoe NpUIoXeHne MOXXHO MCNOb30BaTb TONbKO KapTel baHka MNnaTexHomn
cucrtembl «Mup».

3.2. baHk ocywecTBnsieT npoBepkKy [epxaTtenss OCHOBHOWM/AOMONMHUTENBHOM KapTbl C MOMOLLbHO
Koga 6e30nacHOCTM M C MCNOJIb30BaHMEM OAHOPA30BOro KoAa NOATBEPXAEHUS, HarMpaBNsieMOro
Ha HoMep MobunbHoro TenedoHa [epxaTens  OCHOBHOW/OOMOSIHUTENbLHOW  KapThl,
3aperncTpupoBaHHbIi B BaHke. KapTa aomxkHa 6biTb AeWCTBUTENbHA Ha AaTy perncrpauuu B
MnaTexHoM npuioxeHun. B cnydyae oTtcyTcTBUS HOMepa MobunbHOro tenedoHa [epxxaTtens B
BaHke [lepxaTento 0OCHOBHOW/AOMNO/MHUTENBHON KapTbl HEO6X0AMMO NPeaoCTaBUTb TakOW HOMep
yepes nboe otaeneHne baHka
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3.3. [Mocne noateBepxaeHuns [epxaTtesieM OCHOBHOW/AOMNONHUTENbHOM KapTbl BBEAEHHbIX
AaHHbIX B [lnatexHoM npunoxeHwuun, lnatexHasa cuctema co3gaeTt and [depxatena TokKeH,
KOTOpbI 3anucbiBaeTcss M XpaHUTCca (A0 MOMeHTa ero yaaneHus) B namatu [naTexHoro
npunoxenns. CeegeHnss o chopMmpoBaHHOM (CO34aHHOM M 3anMcCaHHOM) TokeHe nepenarTcs
MpoBangepoM B baHk yepes lMnaTexHyK CUCTEMY B aBTOMAaTUYECKOM pexume. MNpu ycrewHon
pernctpaumn KapTtbl B [aTexXHOM npunoxeHun [LepxaTtento oTobpaxkaetcsas mHdbopmaumsa o
peructpaumm KapTbl.

3.4. OrpaHuyeHuMss nNoO Konm4yectBy MoOGWUMbHbLIX  YCTPOMCTB, Ha KOTOpble  MOXHO
3aperncTpmpoBaTb OAHY M Ty e KapTy B [1aTeXHOM MNpUIOXEHUU, U No KonudecTtsy KapT,
KOTOpbl€ MOXHO 3aperucrpupoBaTb Ha OAHOM Mo6WSbBHOM YCTpPOWCTBE, YyCTaHaBNMBAKOTCA
BnagenoueMm [lMnatexHoro npunoxenusa (lMposanaepom) wu/vmnu TlnaTexHon CucTtemMon u/mnu
BaHkoM.

3.5. [epxaTesb OCHOBHOWN/AOMNOMHUTENBHOMN KapTbl MOXET CaMOCTOATE/IbHO YAANAUTb OAUH UAN
HECKOJIbKO TOKeHOB U3 [lnaTexHoro npuaoXeHUs, creays WHCTpykuusam [poBangepa B
MnaTteXXHOM MPUIoXKeHUHN.

4. COBEPLUEHUME ONEPALU C NCMNOJIb3OBAHUEM TOKEHA

4.1. TokeH wucnonb3yetca Aansa nposeaeHns Onepaumn no Kapte B TCIl nocpeacrtsom
[MNnaTeXXHOro NpPUIoXKeHUs.

4.2. TexHW4Yeckue YC/IOBUSA WCMNOMb30BaHUSA [11aTEXHOrOo MPUIOXKEHUS U BO3MOXHOCTU
ocywecTBneHms Onepauuii B TCM onpeaensatoTcsa MpoBainaepom.

4.3. [Ansa coBepuweHunsa Onepauun AdepxaTtenb BblbupaeT B N1aTeXHOM NpuioxeHnn TOKeH, C
MCNob30BaHMWEM KoOToporo 6yaeTr coBeplleHa onepaums. TOKeH NO3BONSET OAHO3HAYHO
yctaHoBuTb KapTy, ncnonb3syemyto npu cosepLueHun onepaumu B MNaaTexHoM NpUNoXKeHUN.

4.4. TloatesepxaeHne Ornepaumm C MCNOAb30BaHMEM TOKeHa OCYLEeCTB/ISAETCS nocpenCcTBOM
AyTeHTudunkaumm depxartens.

4.5. B oTAenbHbIX cny4yasax Ans NoATBEPXAEHUS COBepLleHus ornepauun [epxaTtenem MoxeT
6bITb 3anpoweH MNMNH-koa.

4.6. Mpn HanMumMn HeckoNIbKMX TOKEHOB, 3aperncTtpmMpoBaHHbIX B [1/1aTEXHOM MPUNOXEHUU,
depxaTenb OCHOBHOW/A0MNONTHUTENBbHOMN KapTbl AO0J1XEH Bbl6paTb TOT TOKEH, C MCNOJIb30BaHMNEM
KOTOpOro 6y,£l,€T OCYLLECTBIATLCA AaHHasa onepaund B MN1aTeXXHOM MPUIOXeHUH.

4.7. Tpun wucnonb3oBaHun TokeHa ycnoBusa  obcnyxuBaHma  KapTbl, K  KOTOpoOU
cooTBeTCcTBYOWMIN TokeH chopMmuposaH, (Tapudbl, YCTaHOB/IEHHblE JIMMUTbI U OrPaHUYEHUS,
WHpOpMUpPOBaAHME NO oONepaumsaM, ydyacTMe B akKuusaX W WHble YCNOBUA) COOTBETCTBYIOT
aencrteywowmM  Tapudam. Onepauunn, coBeplieHHble C  MUCnofib3oBaHWeM  ToOKeHa,
NpUpaBHMBAIOTCA K OnepauusMm, COBEepLUEHHbIM C WUCMNO/b30BaHWEM PEKBU3UTOB ToM KapTbl, K
KOoTOpon cdopMmpoBaH TakoW TOKeH. Ha OTHOWeHUs, BO3HUKaKWLWMe B pe3dynbraTe
MCNosib30BaHMsa [lepxaTeneM OCHOBHOW/AOMOMHUTENbHON KapTbl TOKeHa, pacnpoCTpaHsaTCS
ycnosusa [loroBopa 6aHKOBCKOro ob6cnyxuBaHus.

4.8. [depxaTenb OCHOBHOWM/AOMOMHUTENbHOW KapTbl YBEAOMJIEH, MOHUMAET M cornawaeTcs C
TeM, 4yTo He Bce TCI n/vnu KpeanTHbIE OpraHM3aumn - SKBamepbl MOryT 06ecrneunTb BO3MOXHOCTb
COBEpLUEHNS oMnepaunn C UCrosib3oBaHMeM [MnaTexHoro npunoxeHus, n yto baHk, MNnatexHas
cucTeMa M/WnNu KpeauTHbIE OpraHM3aumMn - sKBamepbl MOryT BBOAUTbL OFpaHMYEeHUs, B TOM 4Yucie
Mo cymMmMam onepauuin.

4.9. Tlopsgok yBegomneHuss [epxaTens OCHOBHOM/AOMOMHUTENbHOM KapTbl O COBEPLUEHUMU
onepaumn c wucnonb3oBaHneM KapTbl nocpeacTBOM [lNaTeXHOro MNpUAOKEHUS B paMKax
HacTosIWMX YCNOBUIN, a TakXe NopsaoK ocnapuBaHMsa Takux onepaunin onpegeseH [Jorosopom.

4.10. B cny4yaax, YCTaHOB/MEHHbIX  HacCTOAWMMM  YCNOBUAMU  WU/UAM  MPUMEHUMBIM
3aKOHOAATENbCTBOM, bBaHKOM MOXeT 6biTb npousBeaeHO 6/0kMpoBaHne TOKEeHa Wau
YCTaHOB/IEHbl BPEMEHHbIE OFPAHNYEHNS HA €ro UCMOoNb30BaHWe. B TeueHne nepruoaa BpEMEHU C
MOMEHTa 6/I0KMPOBAHMS M A0 MOMEHTa pa3b/ioKMpoBaHMA TOKeHa onepaunn C UCMosib30BaHMEM
Takoro ToKeHa coBepliaTbcs [epxaTeneM 0CHOBHON/AOMNOMHUTENbHOM KapTbl HE MOTYT.

5. CPOK AENCTBUS TOKEHA

5.1. Cpok gencteua TokeHa onpegenset NnatéxHasa cucrema.

5.2. TokeH MOXeT 6blTb WMCMNoNb30BaH [lepXaTeneM OCHOBHOW/AOMONHUTENBHON KapTbl B
TeyeHue BCEro Cpoka ero Aencreums. MNpekpalleHne AeicTeua KapTbl NpekpallaeT aeicTBmMe Bcex

TokeHoB, chOPMUPOBaAHHbIX K AaHHOM KapTe.
[Jorosop 6aHKoBCKOro ob6cnyxunsanua dusmnyeckux nmy B AO AKB «HOBUKOMBAHK»



119

5.3. [epxaTtenb OCHOBHOWN/AOMO/IHUTENbHOM KapTbl BApaBe yaanuTb TOKeH u3 [naTtexHoro
npunoxeHus B noboe Bpems. B cnyyae yaaneHus TokeHa u3 namMatu MNaaTtexHOro NpuioXxeHus
Aencteme Takoro TokeHa npeKkpallaeTcs M ero BOCCTaHOBJIEHME HEBO3MOXHO. B aToM cnydae
[epxatenb 0OCHOBHOW/AOMNO/HUTENIbHON KapTbl MOXET c)OpMMPOBaTb HOBbIN TOKEH.

5.4. Tpu nepeBbinycke KapTbl no nwboi npuymHe paHee cHOPMMPOBAHHbLIA K HeW TOKeH
npekpawaeT AencTBoBaTb. [lep)xaTenb OCHOBHOW/AOMNO/HUTENbHON KapThl BNpaBe MHULMNPOBATb
¢dopMmpoBaHuMe HOBOro TokeHa K BHOBb BbiNyLleHHOW/NepeBbinyweHHON KapTe.

6. CPOK AEACTBUSA COrNALLUEHUSA

6.1. CornaweHue 3aKAK4YaeTcsa Ha HeonpeaeneHHbI CPOK M MpekpallaeT CBoe AeNCTBME C
MOMEHTa NnpeKpaweHns encTems TOKeHa, KOTOpbIi 6bi1 chOpMMPOBaH B COOTBETCTBMU C TaKUM
CornaweHveM uAM C MOMeHTa pacTopxeHus [orosopa 6aHKOBCKOro o06CnyXuBaHMSA, Ha
OCHOBaHUM KoToporo baHkoM 6binia BbinyweHa u ob6cnyxmnsaetca KapTta, kK KoTopon cdopMmmpoBaH
COOTBETCTBYHOLWMIM TOKEH.

6.2. [lpekpaweHne pencteua CornaweHns He BAMSET Ha  OPUANYECKYHD Cuiy U
[EeNCTBUTENBHOCTb pacnopsiXeHnih O nepesofe, HanpasneHHbiXx [epxatenem B baHk o
npekpaweHus ero 4encTBuS.

7. MEPbI BESOINACHOCTUA

7.1. B uensx MMHUMM3aLUMWN PUCKa XULLEHNS CPEeACTB M obecneyeHns cTabuibHOCTM paboThbl B
MnaTexHoM npuaoXxeHun [epxaTtenb OCHOBHOW/AOMOMHUTENbHOM KapTbl 06s3aH obecneuunTtb
BbINOSIHEHWE CNeayLWnx TpeboBaHUi:

° CO34aTb CAOXHbIN Maponb;
o He OCTaBNATb MOBUIbHOE YCTPOMUCTBO 6€3 NpmucMoTpa;
° obecneunTb COOTBETCTBYHWOLWMIA YpOBEHb 6e30MacHOCTM Ha MOOUNBbHOM YCTPOMCTBE,

ncnonb3ysa Maponun, TexHonorum Touch ID / Face ID (npu Hanuuum) v apyrme BO3MOXHblE METOAbI
610knpoBkn/pasbiokMpoBkM MOBUIBHOIO YCTPOMCTBA;

o npu aKTUBMPOBAHUM W UCMONb30BaHUN ayTEHTUDMKALUNMU C MPUMEHEHMEM TEXHONOMMMU
TouchID/FacelD npoBepsATb Hannume B MOOBMNBLHOM YCTPOMCTBE 3apPerucTpupoBaHHbIX
n3obpaxeHnn nuu/oTnedyaTkoB nanbueB TpeTbux nuu. [Mpu ycCTaHOBAeHWUM AaHHOro dakTa
He3aMeaNNTENbHO OTKAKYUTE B  MOOBUABHOM MPUNOXEHUM BO3MOXHOCTb MCMOJSIb30BaHUSA
ayTeHTUdmMKaumMm ¢ npuMeHeHmeMm TtexHonorum TouchID/FacelD nubo yganutb B MobunbHOM
YCTPOMCTBE U306paxeHnsa nuu/oTnevaTky nanbueB TPETbUX Nul;

o He pasrfnawaTb TpeTbuM nuam Naponb 1 nHy KoHbdUAeHUMaNbHY NHMOPMaLUIO;

° MCMoMb30BaTb MNpeayCMOTPEHHble npousBoguTeneMm MobunbHOrO YCTpOMCTBa U/ mnn
MnaTtexHbIM NPUNOXKEHWUEM AOMONHUTENbHbIE DYHKLUUM U Mepbl obecnevyeHns 6e30nacHOCTU And
3aWnTbl OT HECAHKLUMOHMPOBAHHOIMO NCNoMb30BaHnA KapT;

o He3aMensINTeNIbHO M3MeHUTb lMaponb u/vnu yaannTb 3aperncTtpupoBaHHblie n3obpaxeHus
nvu/oTneyvyaTkos nasbLeB NpU BO3HUKHOBEHUM MOAO3PEHUA B UX KOMNpOMETaUnuu;

o yAanuTb BCe JINYHblE AAHHble U (PUHAHCOBYIO MH@OpMauuo ¢ MobunbHOro ycTponcTea,
€C/IM MpeKpaLLleHo ero NCnosib30BaHUE;

o He coobuwaTb pekBuM3nUTbl KapTbl TpeTbMM NnLaM, a TakXe He peructpuposaTb KapTy Ha
MOBUNbHBIX YCTPOMCTBaX, NpMHaAnexallnx TPETbUM InLam.

7.2. B cnyyae nogo3speHuii Ha nob60oe HecaHKUMOHUPOBAHHOE MCMosib3oBaHMe Mo6unbHOro
YCTPOWCTBa, a Takxe, ecnn MobunibHOe YCTPOIMCTBO 6bI/10 B3/IOMaHO, NMOTEPSHO WU YKpaAeHo,
[lepxaTesb OCHOBHOW/AOMONHUTENBHOM KapTbl AO/HKEH KakK MOXHO ckopee o6paTutbca B BaHk
no HoMepaM TenedOoHOB, yKa3aHHbIX Ha 06paTHOI cTopoHe KapTbl M 3a610KMpoBaTh BCe TOKEHbI.

8. KOMUNCCUH

8.1. BaHKk He B3MMaeT KOMUCCUU 3a UCMOb30BaHMe TOKeHa.

8.2. Komuccum no OnepaumsiM, COBEPLLUEHHbLIM C UCMNOJIb30BaHWEM TOKEHA, B3UMatoTca BaHkoM
B COOTBETCTBMM C AeicTBytowmmMm Tapudamu.

8.3. Tpoaigepammn, a TakxXe UHbIMWU CTOPOHHUMW OpraHn3aunsMu, B TOM Ymcie onepaTopaMu
6ecnpoBoAHOM CBA3W, MOTYT BbITb YCTAaHOBSIEHbI KOMUCCUW 3a NpeaocTaBnenne [lepxaTtento ycnyr
CBSI3W, MCMNosb3oBaHMe [NaTeXHOro MpuUIOXEHUS, WHble YCyru, OKasbiBaeMble [lepxaTento
OCHOBHOW/AOMNOMHUTENbHOM KapTbl AaHHbIMKW oOpraHm3aumamn. [o 3akntodeHums CornaweHus
Jepxatenb OCHOBHOW/AONOAHUTENLHOM KapTbl 06513aH 03HAaKOMWUTbLCA C YCIOBUSIMM OKa3aHus
yCnyr, yCTaHoB/IeHHbIMKU [poBaigepamMmn, a TakXke MHbIMU CTOPOHHUMU OpraHmM3aumnsaMun.

9. norAaoK MH®OPMALIMOHHOINO OBMEHA MEXXAAY BAHKOM U OEPXXATEJIEM
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9.1. C uenbtko o03HaKOMJIEHMN [epxaTener OCHOBHOW/AOMOJHUTENBbHOM KapTbl C HACTOALWMMMU
YcnosuaMmn baHK pa3sMmellaeTr Hactodwme Ycriosusa B lNnaTexHOM MpuUnoXeHun, Ha WHTepHeT-
canmTte no agpecy: www.novikom.ru, a Takxe Ha WHOOPMALMOHHLIX CTeHAAX BO BCeX
060Cc061EeHHbIX M BHYTPEHHWUX CTPYKTYPHbIX noapasaeneHusax baHka, ocywecTBaAsoWwmxX
obcnyxmBaHue dusnyecknx nuu. JaTton o3HakoMmneHus [epxxatenss OCHOBHOW/AOMOJHUTENbHOM
KapTbl C onybanMKoBaHHOM MHMOPMaLMEN CUNTAETCS AaTa, C KOTOpoh MHdopMauns CTaHOBUTCS
AOCTynHoOW ansa [lep>xaTenen 0OCHOBHOW/AONOAHUTENIbLHOM KapThbl.

9.2. baHk BnpaBe B 04HOCTOPOHHEM MOPS/IKE BHOCUTb U3MEHEHUSA B HACTosLWME YcioBus. baHk
Ony6MKOBbIBAET MHGMOPMALMUIO O TaKMX M3MEHEHUSAX B COOTBETCTBMM C M. 9.1 HacTosawmx
YcnoBuit He no3agHee, YeM 3a 14 (YeTbipHaduaTb) KajfieHAApHbIX AHEN A0 AaTbl BCTYMN/IEHUSA B
CU/ly COOTBETCTBYKOLWIMX M3MEHEHWN. B cnydae Hecornacus [epxaTtensa C W3MEHEHUSMU,
[epxaTenb OCHOBHOW/NOMOMIHUTENbHOW KapTbl BNpaBe A0 BCTYM/IEHUS B CUNY W3MEHEHUN
pacToprHyTb CornalweHue nyTeMm yaaneHus TokeHa n3 namsatm MobunbHoro ycrpolictea. Ecnu B
TeyeHue 3 (Tpex) KaneHaapHbIX AHel ¢ Aatbl ony6aMKoBaHMA BaHKOM U3MEHEeHUn, BHOCUMbIX B
HacTosllmMe YcnoBusa, [epxaTesb HE MHUUMUPOBAnN yaaneHne ToKeHa M3 naMaTm MobuibHOro
YCTPOIACTBa, COOTBETCTBYIOLLME U3MEHEHUS CUMTAOTCS COrNacoBaHHbIMW cTopoHamu (BaHkoMm u
OepxaTtenem). [lepxaTenb CaMOCTOATENbHO OTCNEXNBAET U3MEHEHMS B HAaCTOALINX YCOBUSAX.

9.3. Jltobble U3MEHEHMUS U/ N OONOSIHEHNS B HAcTosILWLME YC/I0BUS, B TOM YMC/E YTBEPXKAEHHAas
BaHkOM HoOBas pedakuus HacToAwMx YCNOBWUI, C MOMEHTa BCTYMJ€HWa WUX B Cuiy
pacnpoCTPaHATCSA Ha BCEX MLy, MPUHSBLUMX HacTosiwme YCNOBUSA, B TOM 4YUCE MPUHSABLUNX
HacTosAwMme YCoBUs paHee AaTbl BCTYM/IEHUS U3MEHEHUI B CUAY.

10. OTBETCTBEHHOCTb CTOPOH

10.1. [depxaTenb OCHOBHOW/AOMOMHUTENBHON KapTbl HECET OTBETCTBEHHOCTb nepes baHkoM B
cooTBeTCTBMM C TpeboBaHMAMKM 3akoHopaTenbcTBa Poccuiickon ®depepauunn, B TOM 4yucne 3a
ybbITKN, BO3HUKLWME Y BbaHKa B pe3ynbTaTe coBeplleHni B MnaTexHoM NpuaoXKeHnn onepauunmn
OT wuMeHun [epxxatens OCHOBHOW/AOMOMHUTENBbHON KapTbl HEYMNOJIHOMOYEHHbIM JINLOM C
MCMosib30BaHMeEM npuHagnexawero AdepxaTtento MobunbHOro ycrporcrsa, llapons unm mHOM
KoH(dMaeHumanbHOM nHpopMaunn.

10.2. [JdocTtyn, ucnonb3oBaHMe U 06CNyXmnBaHMe TOKeHa 3aBUCAT OT Bnagenbua MobuabHOro
ycTpoicTtBa. baHk He saBnsietca BnagenbueM Mob6WALHONO YCTpOMCTBa W/UnmM [naTtexHoro
NMPUNOXEHNS M HE KOHTPONMPYeT WUX AelcTBusl. BaHK He HeceT OTBETCTBEHHOCTb Mepen
[epxxatenemMm OCHOBHOW/AOMNONHUTENIbHON KapTbl 3a Ntobbie 06CTOATENbCTBA, KOTOpPble MOryT
npepBaTh, CO34aTb NPENSATCTBUSA UM MHbIM 06pa3oM 0TpPasnTbCs Ha PYHKLMOHUPOBaHUK N060ro
TokeHa, BK/toYash HEAOCTYMHOCTb ycnyr naTeXHoro NMpuoXKeHUs WAn ycnyr 6ecnpoBogHOW
CBSA3M, KOMMYHUKaLUMN, 3a4ePXKN CETU, OrpaHMyeHns 6ecnpoBogHOr0 MOKpPbITUS, C6ON CUCTEMBI
W npepbiBaHMe 6eCnpoBOAHON CBSA3M.

10.3. [depxaTenb OCHOBHOW/AOMNOAHUTENbLHOW KapTbl YBEAOMJIEH M COrnaceH, 4Yto Brageney
MnaTtexHoro NpuIoXeHUs ocTaBnaeT 3a cobor npaBo 6/10KMpoBaTb, OrPaHNUYNTb, MPUOCTAHOBUTL
WKW npekpawaTtb UCrosib3oBaHue [epxatenem TOKeHa W/UAn U3MEHUTb MYHKUMK [naTexHoro
MPUIOXEHUS MO CBOEMY YCMOTpeHuto. [lepxatenb OCHOBHOW/AOMOMHUTENBbHOMW  KapThl
cornawlaeTcsd, 4To B TakKOM cny4vyae baHK He HeceT OTBETCTBEHHOCTb nepesn [epxatenem
OCHOBHOW/AONOAHUTENBHON KapTbl MU TPeTben CTOPOHON.

10.4. BaHK He HeceT OTBETCTBEHHOCTb 3a 6€30MacHOCTb, TOYHOCTb, 3aKOHHOCTb, MPUTOAHOCTb U
ApYyrve acnekTbl coaepXXaHus Unn GyHKLUOHMPOBAHUSA NPOAYKTOB MUK ycnyr MpoBainaepos.

10.5. BaHK He HeceT OTBETCTBEHHOCTU, a TaKXe He NpefoCTaBAAeT K/IMEHTCKYIO NOALEPXKKY B
OTHOLWeHnn nboro annapaTtHOro WUaM NMporpaMmMHOro obecnevyeHns TPeETbEN CTOPOHbLI, @ Takxe
€€ MHbIX NPOAYKTOB 1 ycnyr (Bknto4vas lNnatexHoe npunoxexHne nam MobunbHoe ycTponcrseo). B
C/ly4yae BO3HMKHOBEHMUS N06bIX BOMPOCOB B CBSA3WM C WUCMNOSb30BAaHWEM MNPOAYKTOB WM YyCNyr
TpeTbeil CTOpPOHbI, [epxaTesb OCHOBHOW/LOMOMHUTENBHOM KapTbl A0/MKeH obpawaTtbcs
HenocpeaCcTBEHHO K TpeTbel CTOPOHE A5 NOSyUYeHUS KIIMEHTCKON NOAAEPXKKMN.

10.6. bBaHK He HeceT OTBETCTBEHHOCTb 3@ TEXHMYECKOe COCTosiHMe MobunbHOro ycTpomncTea, 3a
cbon B paboTe npunoxeHumin MobUNbLHOrO YCTPONCTBA, 3@ KOPPEKTHOCTb (PYHKLMOHMPOBAHUS
TexHonorum Koa agoctyna mnm TouchID/FacelD, n Bo3HuKwmMe BCneacTeme atux cb6oes ybbiTku, B
TOM 4ncse Npu nosydeHmun agoctyna B MobunbHoe npunoxeHne baHka TpeTbmnx nuy,

10.7. [dep>xaTenb HeCeT OTBETCTBEHHOCTb 3a:

o HapylweHne KOH@UAeHUManbHOCTU cpeacTtB AyTeHTudukaummn, nepepady MobunbHoro
YyCTPOMCTBa APYrUM nnuam;
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o ncnonab3oBaHne MobuAbLHOrO YCTPOMCTBA TPETbUMU NINLLAMU;

o 3a onepauumu, CoBeplleHHble [epxaTesieM OCHOBHOW/AOMOMHUTENBHON KapTbl C
ncnonb3oBaHneMm KapTbl B [11aTEXHOM NMPUIOXKEHUN;

o HecBoeBpeMeHHoOe nHdopMmnposaHme baHka 06 yTpaTte MobunbHoro ycrponcrea/Kaptbl, 0
HeobxoamnmocTn 610kMpoBaHus TOKEHa;

o HapyweHune TpeboBaHMii mep 6€30NacHOCTK, yKa3aHHbIX B pasgene 7 HacToSWmUX YCI0BuUiA;
o Bce Onepaunun, COBepLUEHHble B TeYeHWe BCEero cpoka AencTBuMsa TokeHa (B TOM 4ucne,

COBepLUEeHHble ApYyrMMn nuuamm, A0 MOMeHTa nosyyeHns baHkoM yBegomnerHusa ot Jepxartens B
nopsinke, ycraHossieHHOM [lorosopoMm 6aHkoBCckoro ob6cnyxusaHus, 06 mcnonb3osaHun KapTbl
6e3 cornacusa [epxartens).

11. NMPABA U OBA3AHHOCTU CTOPOH
11.1. BaHk 06a3aH:

11.1.1. Ob6ecneunTb KPYT10CYTOYHbIMN npuem yBeaOM/IEHU oT LepxaTtens
OCHOBHOW/AOMNONIHUTENbHON KapTbl 0 HeobxoammocTu 6510kMpoBaHMs TOKeHa no TesedoHaMm
baHka, n He3amMeanuTenbHO No dakTy obpaweHns [JepxaTesnsd 0CHOBHOW/AOMNO/HUTENbHON KapThl
OCYLLEeCTBSATb 6/10KMpOBaHME COOTBETCTBYHOLEro ToKeHa.

11.2. BaHkK Bnpase:

11.2.1. He ucnonHaTh pacnopsxeHusa [epxaTtenss OCHOBHOW/AOMONHUTENbHON KapTbl MO
Onepauusam, B ciyyae:

o €C/IN UCMOJSIHEHME pacrnopsXXeHus noBNeYeT MpeBbileHne IUMUTOB U OrpaHUYeHun,
yCTaHOB/EHHbIX [1IoroBOpoM 6aHKOBCKOIro 06CnyXmuBaHus n/mnm 3akoHoaaTenbCTBOM Poccminckom
Qenepauunnu;

o BbiiBNeHnss Onepauuii, coaepXawux MNpuU3HaKM COMHUTESNIbHbIX OMnepauni, a Takxe
onepauwnin, COOTBETCTBYIOLWMX MPU3HAKaM OCYLLECTB/IeHMS MnepeBoda AeHEeXHblX cpeacTs 6e3
cornacus Jepxxatesnss OCHOBHOW/AOMONHUTENBHON KapThl;

o ecnn y baHka BO3HWKNM Mnoao3peHus, 4yto Onepauusi OCyLLEeCTBSETCS C HapyLlleHUeM
TpeboBaHu 3akoHodaTenbcTBa Poccunckon @depepauumn, ycrnosun [orosopa 6aHKOBCKOro
obcnyxmBaHuA, HaCTOALWMX YCI0BUM U/ nnn npasun MNaaTexHon CUCTeMbl;

o eCcnin C MOMeHTa co3gaHunsa TokeHa 6aHKoBCkOW KapTbl npowno meHee 48 yacos.

11.2.2. PazbnokuposaTb TokeH (NpU HaAWUYMKM  TEXHUYECKON BO3MOXHOCTU AN
pa3b610KNMpoOBaHMs, COOTBETCTBYHOLLEro ToKeHa):

o npu obpaweHun [epxaTtens OCHOBHOW/AOMONHUTENbHOM KapTbl B baHk no Homepy

TenedoHa, yKaszaHHOMY Ha obpaTHoi cTopoHe KapTbl MM B COOTBETCTBYHLLIEM pasgene Ha
onumanbHoM calite baHka B MH(POPMaLMOHHO-TEIEKOMMYHUKALUMOHHON ceTu «MHTepHeT», C
3anpocoM Ha pa3bnokmpoBky TokeHa (ecnu paHee ykasaHHbI TokeH 6bin 3abnokupoBaH Mo
MHUUMaTMBe [lepxaTtens OCHOBHOW/AOMO/MHUTENBbHON KapThbl);

. B WUHbIX Cly4Yasx, Nocse yCTpaHeHUs NpuyuH, noBreKkwmnx 610KMPOBKY.

11.2.3. OTkaszaTtb [lepxaTento OCHOBHOW/AOMONHUTENIbHOWM KapTbl B MNpeaoCTaBNEHUN
BO3MOXHOCTM (OpMMPOBATb M MCMNONb30BaTb TOKeH unu 3abnokupoBaTb (MPUMOCTAHOBUTD)
MCNo/b30BaHMe TOKeHa B Cnyvae:

o npekpaweHns baHKOM COTpyAHMYECTBa C TeEM UM MHbIM [TpoBanaepomMm;

o BO3HUKHOBEHUA Y BaHka TexHM4YecKux C60€B, TEXHOJTOTMYECKNX I'IpOﬁJ'IEM C KaHaJioM
CBA3UN, OTCYTCTBUA Y baHKka TexHMU4YecKol BO3MOXHOCTU Afs npoBegeHnA ABTOpMBBLWIVI no
onepauunam, coeepliaemMbiM C NCMOJIb30OBaHNEM TokeHa;

. ecnun [lepxaTtefb OCHOBHOW/AOMNONIHUTENbHOW KapTbl HE BbIMOJIHAET HacTosAlne YCnoBus
W/VNun HapyLwaeT ycnoBus [oroBopa 6aHKOBCKOr0 06CNyXUBaHUS;
. Mo MHbIM NMPUYMHAM MO YCMOTpPeHWIO BaHka.

YKasaHHble B HAcCTOSLEM MNYHKTe aencremsa baHk BrnpaBe npeanpunHATb B noboe BpeMA bes
npeaBapuTenbHOro yesegomnaeHusa [epxarens OCHOBHOI/A0ONOAHUTENBHOWN KapTbl.

11.3. [dep>xatenb OCHOBHOWN/AOMOMHUTENBHOW KapTbl 0653aH:

11.3.1. CobniogaTb MNOMOXEHUA HacToAwMX YCNoBWUiA, B TOM u4ucne TpeboBaHMS K
6e30nacHOCTN Ucnonb3oBaHMA MobUIBHOrO YCTPOMCTBA, HAa KOTOPOM XpaHUTCS TOKeH.
11.3.2. He noaBepratb nporpaMMHoe obecnedyeHne u/mnm MobunbHoe YCTPOWNCTBO,

NMoCcpeAcTBOM KOTOPOro OCYLIECTBASAETCS AOCTyn B lnaTexHoe npuiioxeHue, Moamdbukaumnam,
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HapywawwmMM MNoNb30BaTEeNbCKOE  COrfalweHne,  3ak/4yeHHoe  Mexay  KiameHTom
npom3BoguTenem nporpaMmMHoro obecrnedeHns n/mnm MobnnbHOro yCTpomcTea;

11.3.3. B cnyyae yTpatbl MO6WABHOrO YCTPOMCTBA WM  HECAHKLWOHMPOBAHHOIO
NCMoSb30BaHMa ToKeHa - He3aMeanuTenbHo o6paTuTbcs B BaHk no Homepy TenedoHa,
yKasaHHOMY Ha obpaTHoi cTopoHe KapTbl, Ana 6510KMpoBaHWS TOKEHOB, XpaHALWMXCS B
MnaTexXHoOM TMPUIOXKEHUN YTpayeHHOro Mo6WUNbHOIro YCTPONCTBA. YBEAOMJSIEHME CUUTAETCS
MoNy4YeHHbIM B MOMEHT MOATBEPXAEHUA BbaHKkoM dakTa 610kMpoBaHus TokeHa. B n1aHHOM cnydae
BaHk 610KMPYET TONIbKO TOT TOKEH, KOTOPbIN XpaHUNCa B MNNaTeXHOM MPUNOXEHNM YKAa3aHHOIo
Mo6unbHOro ycTpoiicTBa. [epxaTeslb OCHOBHOW/AOMNOMHUTENBHOW KapTbl BrpaBe MHULMNPOBATb
ocdopMneHne HoBoro TokeHa K Tol e KapTe Ha MHOM Mo6MTbHOM YyCTpOWCTBeE.

11.3.4. CoxpaHsaTb BCe AOKYMEHTbI, 0pOpMJIEHHbIE NPpU coBepwieHn Onepaunii, B Te4eHue
180 (Cta BOCbMUMAECATM) KaneHAapHbIX AHEelW Co AHSA npoBedeHus kaxaowm Onepauuun u
npeaocTaBnsaTb X B BaHK B Lensx yperyanpoBaHnsa CropHbIX BONPOCOB/MpeTeH3UN.

11.4. [depxaTelb OCHOBHOW/AOMONHUTENBHOMN KapThl BripaBe:

11.4.1. MHnummpoBaTb (opMupoBaHme TOKEHOB WM yaansaTb ToKeHbl yepe3 [lnaTtexHoe
npunoxeHme B MobnsbHOM yCTPOICTBE.
11.4.2. ObpawaTbcs B BaHK C 3a8BfeHUSAMKU, B TOM YUC/e NPU BO3HUKHOBEHUW CMOPOB,

CBS3aHHbIX ¢ OnepaunsMu, COBEPLUEHHbIMU C NCNOSIb30BaHNEM TOKEHOB. 3asaBneHns JepxaTtens
OCHOBHOW/AONOMHUTENBHON KapTbl paccMaTpuBatroTcd bBaHKOM B CpokM W B MOpsAKe,
yCTaHoBNEeHHbIMN [JoroBopoM 6aHKOBCKOro 06CnyXunBaHuUs.

11.5. [epxaTenb OCHOBHOW/AOMONHUTENIBHON KapTbl HEe BMpaBe WCMoNb30BaTb TOKeH Ans
coBepleHns Onepaumnin, CBAA3aHHbIX C OCYLLECTB/IEHNEM NpeAnpPUHUMATENbCKOM AESTETbHOCTH.

11.6. KnueHT o0683aH o03HakKoMUTCA W cobnogatb pekoMeHgauumm «lMamMaTkM 0O Mepax
6e3onacHOro ncnoab3oBaHUs 6aHKOBCKMX KapT», pa3MeleHHON Ha oduumnanbHOM canTe baHka
B pasgene «YacTHbIM nuuam/[ebeToBble KapTbl» nnu no CCblIKe
https://novikom.ru/documents/pamyatka-o-merakh-bezopasnogo-ispolzovaniya-bankovskikh-
kart.pdf

12. NPOYME NOJIOXKEHUA

12.1. Hacroswme YcnoBusa peryampyroT oOTHoweHusa Mexay baHkoM u  [depxatenem
OCHOBHOI/A0NONHMUTENBHON KapTbl. [58 ncnonb3oBaHus MnaTexXHoOro npuioxeHus [epxaTtesnb
3akntovaeT CornaweHue c NposangepoM. baHK He HeceT OTBETCTBEHHOCTM U HE BMELWMBAETCH B
crnopbl no [0rosopy (cornaweHwuto), 3aKtOYEHHOMY Mexay HepxaTenem
OCHOBHOW/A0OMNONHUTENBHON KapTbl 1 MNpoBangepom.

12.2. 3aknwyasa CornaweHune, [epxaTenb OCHOBHOW/AOMOAHUTENbHOW KapTbl MOHMMAET W
CornaceH c TeM, 4To:

o paboTocnocobHOCTb MnaTexHoro npuaoXxeHms (B TOM Yncne npu coeepweHmnn Onepauymnin)
3aBucuT oT lMNpoBanaepa;

L] BbaHk He KOHTPOJZIMPYET N HE BJIUAET Ha NpeAOoCTaBNEHNE U NCMOJIb30BaHNE 6ECI'IpOBOLI,HbIX
ceTen CBA3U;

. BaHk He rapaHTMpyeT KOHMbWAEHUMaNbHOCTb M 6e30MacHOCTb XpaHeHUs U nepeaavu
JlaHHbIX Yepe3 ceTb [poBaiaepa, KOTopas HaxXoAUTCS BHE KOHTponsa BaHka.

12.3. 3aknwyasa CornaweHue, [epxxaTenb cornawaercsa ¢ TeM, 4yto baHk Bnpase cobupaThb,
MCMonb30BaTb U nepegaBaTtb MHGopMauno o [epxatesie OCHOBHOW/AOMONHUTENBHON KapTbl, B
TOM yncne mHpopmMaumio, oTHocswyrcsa K Kapte, TokeHy mn coBeplweHunto Onepaunii, a Takxe
obMeHMBaTbLCA JAaHHOW WHdopMmauuen ¢ [lMposanaepoMm (NMUOM, C KOTOpbIM [lepxatenem
3aknto4veH(o) poroeop (cornaweHune) 06 wncnonb3oBaHuM [NaTeEXHOro MPUAOXKEHUS) W
MnaTtexHon CMCTEMON B CNeayoLwmx Lensx:

o ANa NoATBEPXAEHUA NTNYHOCTK [epxaTtens 0OCHOBHOW/AONONHUTENbHOW KapThl;
o ans dopmmpoBaHusa / 6nokmposaHus / pa3zbnokuposaHus / yaaneHns TOKeHa;
o ans nepegavn/nonyyeHuns nHdopMaunm o] COBEpLUEHHbIX JepxaTenem

OCHOBHOI/A0NONMHUTENBHOWN kKapTbl Onepauusax M OCYLEeCTBAEHUSA MO yKasaHHbIM Onepauusam
pacyeToB,

o ansa copenctemsa [lpoBanaepaM B MNOBbiWeHUM 6e30NacHOCTM WM ynydweHun paboTol
MnaTtexHoro NpuIoXeHUs Npu BbINOIHEHUMN CBOMX 06A3aTenbCTB U peannsaumn CBOUX Mpas B
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COOTBETCTBUM C COrNalleHns M1, 3aKI4YeHHbIMK C MNMpoBangepom u MNMnatexHon cncrtemon. baHk
BrnpaBe o606waTtb nHdopMaumio 0 lepxaTtenax nnm genatb ee o6e3ninyeHHon;

° A5 NoBblWeHNst 6€30MaCHOCTN OKa3blBaeMbIX ycnyr n npeaorepalleHna MOWEHHNYECTBA.

12.4. 3aknwuasa CornaweHune, [epxxaTesb OCHOBHON/AOMOMHUTENbHON KapTbl MOATBEPXAAET,
4TO NMpouHdopMmmpoBaH 06 yCNoOBMSAX MCNOSb30BaHWA TOKEHa, B YacCTHOCTU 06 orpaHMyeHunsx
cnocob60B M MeCT WCMOJSIb30BaHWUS, Cly4vasX MOBbILWEHHOrNO pMCKa WCMOAb30BaHUs TOKeHa, B
COOTBETCTBUM C pa3aesioM 7 HacTosWmMX YCNOBUA.

12.5. CTOpOHbI AOroBOpUINCL, YTO Bce Onepaummn, CoOBEpLUIEHHbIE C UCMOSIb30BaHMeEM ToKeHa,
HE MOryT ObITb 3asBEHbI [epxaTtenem Kak COBeplUeHHble 6e3 ero BegomMa M cornacus u
OCnopeHbl MM KaK HeMNnpaBOMEpPHblE, TaK KaK COBepLleHune Onepau,mﬁ YKa3aHHbIM cnocobom
HeyrnosIHOMOYeHHbIM  [epxaTenem OCHOBHOI/AONONHUTENBHOWN KapTbl JMUOM  ABNAETCA
cneacTtemeM HapylweHus [epxaTtenem OCHOBHOI/A0ONOAHUTENBHOWN KapTbl HAaCToALWNX Ycnosuii.

12.6. WNHdopmMauma 13 annapaTHO-MPOrpaMMHbIX KOMMAEKCOoB [lnaTtexHol cuctembl, BbaHka un
MpoBaraepa MOXeT MCMOSb30BaTbCs B KayeCTBE A0OKa3aTenbCTB MPpU pacCMOTPEHUM CMOPOB, B
TOM uncne B cyaebHom nopsigke.

12.7. OTHoweHuns, BO3HUKawWwMe Yy [epxaTenen OCHOBHOW/AOMOAHUTENBHOM KapTbl C
NpoBanaepamn, onepatopamu ycayr 6ecnpoBOAHOM CBA3WM, a TakXe WHbIMKW vuaMu,
OKa3blBalOWNMU YCIYTK, AOCTYMHblE MOCPEACTBOM WCMOAb30BaHUA [aaTexXHoro npuioXeHus,
pPErynmpyoTcs OTAENbHbIMU U CAMOCTOSATENIbHbIMW COrNalleHUSAMMN.
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Mpuno>xeHune N2 15
K [loroBopy 6aHKOBCKOro o6cny>xxmBaHums
dunsunyeckunx nuy B AO AKb «HOBUKOMBAHK>»

YcnoBus OTKpbITUS U 06Cny>KMBaHUA 3a10roBoro cuerta (pmsnyeckoro amua

1. OBLUME NOJTIOXXEHUSA
1.1. HacTtosiwume Ycnosus oTKpbITMS 1 06cnyxmBaHus 3anorosoro cyeta GmManyeckoro nmua
B AO AKb «HOBMKOMBAHK>» (panee — YcnoBusa OTKPbITUSA U 06CYyXMBaHUS 3a/710roBOro cyeTa)
SABNSAIOTCS HEOTbEMIEMOWN YacTblo [loroBopa 6aHKOBCKOro o6cnyxmnsanmsa gusmndeckux nuy B AO
AKB «HOBWKOMBAHK», 3akntouyeHHoro wmexay AO AKB «HOBUKOMBAHK» (panee
COOTBETCTBEHHO — [oroBop) u du3nmyeckMM NMuoM, NoanucasBlMM 3asiBNeHMe Ha OTKPbITUE U
6aHKoBCKOe 0b6cnyxuBaHue 3anoroBoro c4yerta, ABAAWMMCHA KIMeHTOM baHka no [Jorosopy
(Banee - KnueHT), n onpenensatoT Nopsaok OTKpbITMA BaHKoM KnueHTy 3anoroBoro cyerta B
BantoTe Poccuiickon ®epepaumn (panee - 3anoroBbll CYET) U COBEPLUEHUS oOnepaunnm no
3a/0roBOMYy CYETY B COOTBETCTBUM C AENCTBYIOLWMM 3aKOHOAaTeNbCTBOM Poccuinckon ®Gegepaunm,
HOpMaTUBHbIMU akTamMm baHka Poccumn, Tapndamm baHka n gorosopoM 3asora npas TpeboBaHus
no AOroBOPY 3as10roBoro cyeta (Aanee — [jorosop 3anora npas).

1.2.MpucoeanHeHmne KnneHTa K HaACTOSLWMM YCNOBUSAM OTKPbITUS M 0O6CNYyXMUBaHUSA 3a510roBoro
cyeTa, 3aKkal4eHume [JoroBopa 3as10roBoro cyeTa n OTKpbITME 3aN0roBOro cHeTa OCyLecTBAsSeTCS
Ha OCHOBAHMM MPUHATUA BaHKOM TMWUCbMEHHOro 3asB/ieHMs Ha OTKpbiITMe U 6aHKOBCKOe
obcnyxxmeaHme 3anoroBoro cyeTa, npeacraBsieHHoro KnneHtom B baHk, npu ycnoBuu Hann4ms
NnoNoXutenbHOro peweHns baHka o0 Bblgave kpeamta KnveHTy Ha uenu npuobpeTteHus
HEeABMXXMMOCTU Ha MepBMYHOM pblHKE, a TaKxXe npeaoctaBfeHns baHKy BCexX AOKYMEHTOB,
cornacHo baHkoBckuM npaBunam. Ecnn  KnmeHT wuMeeT oOTKpbIThIMi(bie) B baHke wu
aencreyrowmin(me) B pamkax orosopa Tekywmun(me) cyet(a), To OTKpbITUE 3a50roBOro cyerta
MOXET OCYLLeCTBAATbCSA Ha OCHOBAHWM MUCbMEHHOro 3asBieHWs Ha OTKpbiTMe M HaHKOBCKOe
obcnyxxmeaHne 3anoroBoro cyerta, npefocTaBNeHHOro B baHK O4HOBPEMEHHO C AOKYMEHTOM,
YAOCTOBEPSIOWNM TNYHOCTb, INBO Ha OCHOBaHMKW DNEKTPOHHOro AOKYMeHTa, nepefaHHoro B
BaHk c ncnonbloBaHnem CncreMol «MIHTEP@KTUB>».

1.3. [oroBop 3asoroBoro cyeta NpeacTaBfsieT co60i COBOKYMHOCTb AOKYMEHTOB:

- OJoroBop 6aHkoBckoro obcnyxuBaHus dusndecknx nmy B AO AKB «HOBUMKOMBAHK>,
3aKJ/Il0YEHHbIN Mexay baHkoM n KnneHtom;

- HacTodwMme YCnoBusa OTKPbITUA U O6CJ'IY)KVIBaHVIF| 3a/10roBoro c4yera,

- 3asBneHne Ha OTKpbITUEe W 6aHkoBCKOE O6CHY)KVIBaHVIe 3anoroBoro cuyerta, Hagflexawum
o6pa30M 3anosiIHeHHOe 1 noanmcaHHoe KianeHToM U npuHaToe baHkoMm.

1.4. [daton 3akno4yeHus [loroBopa 3aJioroBOro cyeTa SBNSETCA AaTa OTKpbITUa KnueHTty
3a50roBoro cyera.

1.5. [eHexHble cpeacTtBa, pa3MelleHHble Ha 3anoroBoM cCyeTe, He noanexaT CTpaxoBaHWIO B
cooTBeTcTBMM C nn.6 n.2 cr.5 ®epepanbHoro 3akoHa oT 23.12.2003 r. N° 177-03 «O
CTpaxoBaHMK BKNagoB B 6aHkax Poccuinckon degepaunm>.

1.6. WHble OTHOWeEHUA no 3a/loroBOMy CYEeTy, He onpefeneHHble HacToAWMMU YCNoBUAMU
OTKPbITUS U 06CNYXMBAHUSA 3a/I0rOBOr0 CUETA, PEryJIMPYHOTCA 3aKOHOAATENbCTBOM PocCcUMMCKOM
denepaumnmn, gencreyowmnmMmn B baHke baHKOBCKMMM NpaBuaamm, oroeopomM 1 [loroBopom 3asora
npas.

2. ONMEPALN MO 3AJIOFOBOMY CHETY
2.1. 3anoroBbiii cHET OTKpbIBaeTca KNneHTy C Lenblo 3akntoveHns [loroBopa 3asiora npae Mexay
KNvMeHTOM, BbICTYMNawLWmMM B KayecTBe 3anorogaTens, u BaHKOM, BbICTynawlMM B Ka4yecTBe
3asoroaepxartens.

2.2. 3anor npas no [loroBopy 3asoroBoro cyeta B NonAb3y baHka BO3HMKaeT C MOMEHTa
3akntodeHms [lorosopa 3asora npas. NoanuvcaHne Knuentom ¢ baHkoMm [loroBopa 3anora npas
NpU3HaeTCsa HagsexalwmMm yBeaomneHneMm baHka 0 BO3HMKHOBEHMM 3anora (B COOTBETCTBUM CO
ctaTtben 358.11 MpaxaaHckoro kogekca Poccuinckon ®depepaunn).

2.3. 3auuncneHune aeHexHbIX CpeACTB Ha 3an0oroBblt cYeT OCYLLECTBNAKTCA 6e3 orpaHquHMﬁ B
nopsaake, npegyCcCMoTpeHHOM 3aKOHOA4ATE/IbCTBOM.
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2.4. B nepuog gencreus [orosopa 3anora npas no 3an0roBoMy CYeTy MOryT COBepLlaTbCs
TONbKO oOnepaunn cnmcaHusa (nepesoaa) AEHEeXHbIX CpeacTB, npeayCcMOTpeHHble [oroBopom
3anora npas.

2.5. lMpn Hannumn y KnneHTa MHbIX TeKYyLKUX cyeToB B baHKe AeHeXxHble cpeacTBa B onnarty
ycnyr baHka 3a obcnyxumBaHue 3asoroBoro cyeta no [JoroBopy 3ai0roBoro cyeTa CnmcbiBatoTCs
BaHKOM C ykasaHHbIX cyeToB KnmeHTa Ha OCHOBaHWM 3apaHee AaHHoro akuenTta KnueHTta 6e3
AOMOSIHUTENbHbIX pacrnopsbkeHnin KnveHTa Ha OCHOBaHWMW COCTaBNeHHbIX BaHKOM pacyeTHbIX
OOKYMEHTOB.

2.6. lpn otcytctBUM Y KnneHTa Tekywmx cdeToB B baHke mnam npm OTCYTCTBUU LEHEXHbIX
CpeacTB Ha HUX, B CYMMe, AOCTaTOYHOM AN onaaTbl KoMuccmn, KnneHT o6a3aH onnatuTb yCayru
BaHKa HanM4YHbIMK AEHEXHbIMW CpeACcTBaMKn Yepes Kaccy baHka nnm ocywecTenaTb 6€3HannYHyo
onsaTy CO CYEeTOB, OTKPbITbIX B MHbIX BaHKax.

2.7. B uensax wucnonHeHusa [oroBopa 3anoroBoro cyeta v [lorosopa 3anora npas KnueHT
noanMcaHneMm 3asiBjieHMs Ha OTKpbiTMe M 6aHkoBckoe o6cnyxmBaHue 3anoroBoro cuyera
npepocrtasnset baHKy 3apaHee [AaHHbIM aKUEenT Ha cnucaHue ¢ 3anoroeoro cyeta 6e3
AOMOSIHUTENbHbIX pacnopsiXxeHnii KnmeHTta AeHexXHbIX CpeACcTB B CUET noraweHus obs3aTenbCcTs
rno goroesopy, obsasartenbcrtBa KnneHTta no kotopoMmy obecneumBaloTcs 3anorom npas, B ftoboe
BpeMs B nepuoj Aencrteus [loroBopa 3asi0roBoro cyeta Ha OCHOBaHWM COCTaBNEHHbIX BaHKOM
pacyeTHbIX 4OKYMEHTOB.

2.8. llpoueHTbl Ha OCTaTOK AEHEeXHbIX CpeACTB Ha 3a/10r0OBOM CUHETE HEe HAUMCNSIOTCS.
2.9. Bblgaya 6aHKOBCKMX KapT K 3a/0roBOMy CYETY HE OCYLLECTBSAETCS.

3. NMPABA U OBA3AHHOCTU CTOPOH AOFOBOPA 3AJIOFOBOI0 CHETA
3.1. baHk ob6sasyercsa:

3.1.1. B nepwog pencrteusa [oroBopa 3as0roBOro cyeta OCYLWECTBAATb ornepaumu no
3anoroBoMy CYeTy B COOTBETCTBMW C AENCTBYIOLWMM 3aKOHOAATENbCTBOM Poccuinckon ®egepaunm,
3a4MCcNaTb Ha 3anoroBbl CYET AEHEeXHble cpeacTBa B MNOpsSAKE M CPOKW, onpeaeneHHble
JlorosopoM.

3.1.2. B nepvoa neictBus [oroBopa 3anora MpaB OCYLIECTBAATb CNMCAHUE AEHEXHbIX
CPeACTB U MepeyucnIaTb AeHEeXHble CPpeAcTBa C 3a/oroBOro cyeTa TO/IbKO B COOTBETCTBUM C
ycnoBusimu [loroBopa 3asiora npas 1 YC/I0BUAMWU OTKPbITUSA U 06Cy>XKMBaHUSA 3aN10roBOro cyeTa.

3.2. baHk Bnpase:

3.2.1. OTkasaTtb KnneHTy B NpneMe pacyeTHbIX 4OKYMEHTOB U/U/IN COBEPLUEHMM Onepauuii rno
3anoroBoMy cueTy NMpW HapyLeHWUM pexmma 3asoroBoro cyeta, yCTaHOBAEHHOro [orosopoM
3anora npas, UAM Npu OTCYTCTBUM cornacms baHka Kak 3anorogep)katens no [loroBopy 3asnora
npas Ha NpoBeAeHNe pacxoaHoi onepauun.

3.2.2. CnucbiBaTb C 3asoroBoro cyeta 6e3 AOMOMHUTENbHLIX pacrnopsixkeHnn KnueHta (Ha
OCHOBaHMWM 3apaHee fJaHHOro akuenta KnuveHTa) [AeHexHble CcpeacTBa Ha OCHOBaHMMU
COCTaB/eHHbIX BaHKOM niaTtexHbIX (pacyYeTHbIX 4OKYMEHTOB), B TOM Yncie 6aHKOBCKOro opaepa:

- owMBOYHO 3a4YNCNEHHbIE Ha 3aloroBbIN CYET;
- MO peLlWeHnto cyaa, rno UCrosIHUTENbHbLIM OKYMeHTaM B Nosib3y baHka;

- B noraweHne obecneyeHHbIX JorosopoM 3anora npas obszaTtenbcte KnueHTa, CpOK
NCMOJIHEHUA KOTOPbIX CHNTAETCA HACTYMNMUBLUNM.

3.3. KnuneHT ob6a3yercsa:

3.3.1. MpenoctaBnsaTb pacyeTHble JOKYMEHTbl B BaHK € yyeToM pexmma 3as0roBoro cyeTa,
npeaycMOTPEHHOrO HacCTOSALWMMK YCIOBUSMU OTKPbITUS U 06CIy>XKMBaHMSA 3anoroBoro cyeta u
JoroBopoM 3anora npas.

3.3.2. HanpaBndaTb AeHeXHble cpeAcTBa, Haxoasdwmecs Ha 3anoroBoM cyeTe B roraweHue
obs3aTenbcTB, ob6ecneyeHHbIX JorosopoM 3anora npas, CPOK UCMOJIHEHUA KOTOPbIX CUUTAETCHA
HaCTynuBLUNM.

3.4. KnueHT Bnipase:
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3.4.1. PacnopsikaTbCs  AE€HEeXHbIMWU  CcpeaCcTBaMM  Ha 3a70roBOM CyeTe C  y4yeToM
OrpaHWYeHnin, YCTaHOBJIEHHbIX AENCTBYIOWMM 3aKoHoZaTenbCcTBOM Poccuiickon ®egepaunm,
HacToAWMMKM YCTOBUSMMN OTKPbITUS M 06CNy>XMBaHUSA 3aN0roBoro cyera, Zloroeopom 3asora npas.

3.4.2. HanpaBnsATb AeHexHble cpeacTBa, HaxoAaswmecss Ha 3asioroBoM cuyeTte, B Jstobon
MOMEHT B MNepuoa JAenCTBUS HacToswero Aorosopa B noraweHue obsasatenbctB KnueHTa,
obecrneyeHHbIX [loroBopoM 3anora npaB, A0 HaCTynJeHUs CpoKa WCNOAHEHUS YKa3aHHbIX
obs3aTenbCTB.

4. 3AKPbITUE 3AJZIOITOBOIO CHETA

4.1. Mpy BHECEHMU KaKUX-TMBO M3MEHEHUI B YCNOBUSA OTKPbLITUS U BeOEHUS 3a5I0roBoro
cuyeTa B nepuoj AencTBusa [JoroBopa 3asora npas yKasaHHble YCN0BUS CYUNTAIOTCA AENCTBYOLWMMMN
ans baHka v KnueHTa B peaakuuu, AeNCTBOBABLUEM HA MOMEHT npucoeauHeHuna KnueHTa K
YCnoBusiM OTKPbITUS U BEAEHMS 3aN0roBoro cyeTa.

4.2. B nepuwoa pencrteusa [orosBopa 3ajsora npaB no 3anorosoMy cyety [loroBop 3asorosoro
cyeTa MoXeT 6bITb NpekpalleH (pacTtoprHyT) (B TOM unciae — no 3asBneHunio KnmeHTta) ToAbKO Mo
cornacoBsaHutio ¢ baHkoM Kak 3anorogepxatenem no Jorosopy 3asora npas.

4.3. Mpu oTCyTCTBMM AencTBylowero [loroBopa 3asora npaB o06cnyxXuBaHue 3asoroBoro
cyeta, B TOM 4uMCNe 3aKpbiTMe cyeTa, OCYLWECTBAAETCS B COOTBETCTBUM C YCIOBUSAMMU
obcnyXXmBaHma TeKyLlero cyeta U B nopsake, npeayCMOTPEHHbIM 3aKoHOA4aTeNbCTBOM. [loroBop
3anoroBoro c4yeta MoxeT ObiTb npekpaweH (pacToprHyT) nNo O06WKWMM  OCHOBAHUSAM,
npeaycCMOTPEHHbIM 3aKOHOAATEIbCTBOM, B TOM Yuc/ie — Mo 3asBieHunio KnneHTa.
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Mpuno>xeHune N2 16
k Jorosopy 6aHKOBCKOro ob6cnyxmBaHus
dunsunyeckunx nuy B AO AKb «HOBUKOMBAHK»

MpaBuna yuyactua B NMporpaMmMmax « BOHyCbl» U « BOHyCHasi KONUJIKa» No 6aHKOBCKUM
KapTtaMm, BbinyweHHbiM AO AKb «HOBUKOMBAHK>»

1. OBLUME NOJIOXXEHUA
1.1. HacTtodwwme lNpasBuna yvyactma B nporpamMmme «BoHycCbl» N rnporpamme «boHyCHas Konunka»
no 6aHkoBckuM kapTam AO AKb «<HOBMKOMBAHK>» (panee - MNpaBuna) onpeaensioT NOpsaoK U
ycnosusi npegocraBneHns dusmyeckmuMm nuuam - [epxatensam kapT (panee - KnueHToB)
AOMNONHUTENBHbIX YCNYr, B paMkax [MporpaMmbl «BOHYCbI» U «BOHYCHasa Konuika».

1.2. MNMporpamMa «boHycCbI» NpegycMaTpmBaeT Bo3MeleHne KnneHTaM geHexXHbIX CpeacTB B BUAe
BOHYCHbIX 6annos, Hauncnsgembix KnmeHTy 3a onepauum no onjaTte ToOBapoB M ycnyr B Poccum um
3a pybexoM ¢ ncnonb3oBaHMeM KapTbl baHka.

1.3. lMporpamMma «BboHycHas Konuaka» npegycmaTpuBaeT Bo3MelleHne KnueHTaM AeHexXHblX
cpeacts B Bumae BoHycHbix 6annos, Hauucnsaemblx KAneHTy 3a Hannume ocTaTKa AEHEXHbIX
CpeacTB, pa3MelleHHbIX Ha TekyweM cyeTte KapThl.

1.4. OpraHusaTop nporpamMmmbl «BboHycbl» N «BoHycHas konunka» - AO AKB «HOBUKOMBAHK>»
(CeHepanbHaa nuueH3nMsa baHka Poccuu Ha ocyulectBieHne 6aHKOBCKMX onepauuin N2 2546),
azapec (Mecto HaxoxaeHus): Poccuinckasa ®epepaums, Agpec (Mecto HaxoxaeHus): 119180, r.
MockBa, yn. NonsHka bonbwas, . 50/1, crp. 1.

1.5. TMporpamMma <«BoHycbl» W «BoHycHas konuaka» asngerca 6eccpoyHom M MOXeT 6biTb
npekpaweHa baHkoM B /110601 MOMEHT B COOTBETCTBUW C MOPSAAKOM N YCIOBUAMU, U3NOXKEHHbBIMU
B pasaene 8 Hacrtosawmx MNpasun «MPEKPALLEHVE YHYACTUA B NMPOTPAMME «BOHYCbI» N/WUJTN
«BOHYCHASA KOTMWUJTKA» .

2. TEPMMHbI N ONPEAEJNIEHUA

BaHk - AKuMoHepHbIt Kommepyecknii bank «HOBUKOMBAHK» akunoHepHoe obuwectso (AO AKB
«HOBUKOMBAHK>»), (F'eHepanbHast NUUEH3MS Ha OCYyLLECTBlieHMe 6GaHKOBCKMX onepauumin N2
2546 (BblgaHa baHkom Poccum 20 Hos6psa 2014 roaa.

BOHYCHbIM 6ann - yc/noBHas eauHMUa, WCNofib3yeMas AN HaKOMJeHMS W pacyeToB
YyacTHMKaMuM 3a ToBapbl U yCnyru, npegocTtabnseMble MNocTaBlMKaMuM Ha BOHyCHOW BUTpUHE,
HauuMcnsieMas Y4acTHMKaM:

e B [lporpamme «BoHycCbI» 3a pacxoaHble onepaunm, COBEpLUEHHbIE C UCNONb30BaHNeEM KapT;

e B [lporpamMMe «BboHycHas Konuaka» Kak NpoueHTbl B Buae 60OHYCcOB Ha OCTAaTOK CPeACTB,
pa3MelleHHbIX Ha TekyweM cyeTte KapTobl.

BOHYCHBbIN cueT - He6aHKOBCKUI cYET YuacTHUKa MNporpaMMbl, OTKPbITbIA B BOHYCHO BUTPUHE
ONs ydeTa oCTaTKa HakomnjeHHbIX BboHycHbix 6annoB u npoeefeHusa onepaumii ¢ BOHYCHbIMUK
6annamm ogHOro YuyactHmka. Ha BoOHYCHOM cuyeTe yuuTbiBaloTCa BCce BOHYCHble 6ansbl Y4yacTHuUKa,
Ha4yncneHHble No BCEM cyeTaM KapT KnueHTa, nogkatouveHHbIM K Mporpamme «boHycbl» n/vnm
[MporpamMmme «boHycHaa Konuaka».

BOHyCcHas BUTPUHA — KOMMJIEKC B3aMMOCBSA3aHHbIX 3/1IEKTPOHHbIX CTPaHuL B ceTU UNHTepHeT,
pacnosioXeHHbiXx no agpecy: https://bonus.novikom.ru, raoe Y4acTHMKM MOryT OCYLLECTBUTb
3aka3 Toeapos/ycnyr/Ceptudunkatos OnepaTopa, BbIMOJHUTbL Nepexos Mo CCbiIKaM Ha CalTbl
TCI MapTHeposB.

Oep>xaTtenb OCHOBHOM Kaptbl - KnueHT, Ha WMsS KOTOpPOro, B COOTBETCTBMW C
3aKoHoAaTenbCTBOM Poccuiickon ®depepaunm, B TOM 4yucie HOpMaTtuBHbIMM akTamu UB PO,
BbiNyleHa ocHoBHasa KapTa.

OdeprxaTtenb AONONIHUTENbHOM KapTbl — KNMeHT, Ha UMA KOTOPOro, No 3asB/IEHUI0 AepxXaTend
OCHOBHOM KapTbl BbiNnyweHa ogHa Ui HECKOJIbKO AOMO/THUTENIbHbLIX KapT.

[ononHuTenbHble 60HYCbl - 60HYCHble 6an/bl, Hauyucnsemble YJyacTHUKY B [lporpamme
«BoHyCbI» 3a pacxoaHble onepaumn, coBeplleHHble B TCIM MapTHEPOB C UCMONb30BaHNeM KapThl,
B COOTBETCTBMM C M. 5.5. HacTosiwmx MpaBun, unm 60HYCbl, HAYUC/IEHHbIE MO COBLITUIO (AM)
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(noakn4YeHe onuuu, nepsas onepauuns, K NpasfgHUKY) Kak pa3oBble BbiNnaTbl MAM B BUAe
NOBbILWEHHOro KoadpduumeHta. MoryT 6bITb HauncCNeHbl 3@ ydeTHble pacxogHble onepauun no
onflate TOBapoB M yCnyr, B Nepuoa AEWCTBMSA MapKeTUHroBon AKUWMKM, KOTOpasl AEUCTBYET B
TeyeHne onpegeneHHoro nepuoga B TCM/rpynn TCIM), B COOTBETCTBMM C YCIOBUSIMM,
N3N0XEHHbIMW B MNpMNOXeHN K HacToawmM MNMpasmunam.

AoroBop - [lorosop 6aHkoBCckoro obcnyxunsanmsa dpusndecknx nany AO AKb «HOBUKOMBAHK»

3noynotpebneHune ycnoBuaMm - HegobpocoBecTHble AENCTBMS YUYacTHMKA, NpoTMBOpeYallme
Mpaswnam [MporpamMmMmbl W/vMan HanpaBNEHHbIE HA HaKOMJeHMe MaKCUMMAsbHOro KOoSmn4ecTsa
BoHycHbIx 6annoB Ha cBoeM BoHycHOM cueTe 6e3 dhakTuyeckoro npnobpereHns ToBapoB uU/vnmn
ycnyr B TCI B uensx Aan4Horo notpebnenus.

UHanBmnayanbHbii normH (panee - JIOrMH) - YCNOBHbLIA KOA, SIBASIOWMIACSA CPeacTBOM
AyTeHTudumkaumm KnueHta anst npefoctaBieHns eMy A40CTyna ANns BxoAda B JIMUHbIN KabuHeT, B
KayecTBe KOTOPOro UCMosb3yeTcss HoMep MobunbHoro TenedoHa KnmeHTta, 3aperncTpmpoBaHHbIN
B YUYETHOM cucteme baHka.

KapTta - kapta (B T.4. undpoBasa Kaprta) nnatexHoh cucrtembl Visa International/MasterCard
Wordwide/ MWP, sMutupyemas baHkoM B pamkax [oroBopa, SBASWLWAsCsd WMHCTPYMEHTOM
6e3HannYHbIX pacyeToB M NpegHasHadeHHas Ans cosepweHns epxxatenem KapTbl onepaumnii no
TekylleMy cyeTy, pacyeTbl C MCMOJSIb30BaHMEM KOTOPOM OCYLLEeCTBASIOTCA B COOTBETCTBUM C
3aKoHogaTenbcTtBoM PO, [lpaBunamm BbiNycka, 06CNyXMBaHUS M NoNb3oBaHUs KapTamuy,
JlorosopoM.

KnueHTt (Takdke - [lep>xatenb OoCHOBHOM Kaptbl) - dum3mnyeckoe nuuo, 3akjroumBlLIEE C
BaHkoM [loroBop, B paMkax KoToporo baHk oTkpbin KnneHTy Tekywmnin cyeT B BantoTe Poccuiickoi
denepaunn n BbINyCTWUA Ha ero nmsa KapTy 419 coBepllieHus onepauni no Tekylwemy cuyeTy.

Katanor - nepeyeHb TOBApoOB, YCAyr W cepTUdMKATOB, KOTOpble MOryT 6biTb OMJ@yeHbl
BoHycaMu Y4acTHMKOM B paMKax NporpamMmbl «BOHYCbI» U/WUn NporpaMMbl «BoHyCHas Konuakas.

Kypc 60Hyca - >KBMBaJIEHT [EHEXHOMW CTOMMOCTM OOHyca, KOTOpbIN onpenensietcs u
yCTaHaBnumBaeTcs baHkoM B pybnsix. OauH 60HYyCHbIM 6ann paBeH ogHOMY pyb6ito.

JInuHbI KabuHeT - pasaen BoHYCHOM BUTPUHbLI C MEPCOHaNbHbIM AOCTYNOM YJyacTHUKa, B
KOTOPOM Y4YaCTHUK WMMeeT BO3MOXHOCTb MpoCcMaTpuBaTb MHGopMaumio o BoHycHbix 6annax,
HaKOMJIEHHbIX 3@ CoBeplleHMe YUeTHbIX PacxXxOoAHbIX onepaunii B pamMkax MNporpaMmbl «BoHyCbI»
WU/WNN HaKOMJIEHHbLIX B KAuyecTBE MPOLEHTOB Ha OCTAaTOK CpeAcTB Ha TekyuweM cyete KapTbl B
paMKax MporpaMmbl «BOHYyCHas Konuaka», a Takxe OCYLLEeCTBNSATb BbI6Op
Tosapos/Ycnyr/CeptudukatoB ns Katanora;

MapkeTMHrosas akKuMA - MapKeTUHroBoe MeponpusaTue, NpoBOAMMOE MpW y4dacTum baHka
W/VMnn apyrnx y4yacTByoLWMX KOMNAaHWUA NapTHEPOB.

HoMmunHanbHaa cromMmocTb ToBapa u3 Kartanora (panee - HoMmmHanbHass CTOMMOCTb) —
CTOMMOCTb TOBapa, ycayru mnm ceptmdukaTta m3 KaTtanora, BbipaxeHHas B BoHycHbix 6annax,
yCTaHOB/IEHHAnA An4 uenen Boibopa ToBapa, ycnyrm mnm ceptudmkarta ns Kartanora.

OnepaTtop 60HycHOi BUTpuUHbI (Onepatop) - lOpUAMYECKOE fMNLO, OCYLLECTBAsOLLEe
nogaepxaHume @yHKUMOHaNbHOCTM BOHYCHON BUTPWHbBI Ha OCHOBaHWM AoroBopa C BaHkoM.
OnepaTop sBNseTcs npoaaBuOM ToBapoB/ycnyr/ceptudukaTtoB. [lpunobpeteHne KnmneHToM
ToBapoB/ycnyr/ceptudmnkatos Ha boHycHOM BUTpUHE aBNASieTCS  AOFOBOPOM  Kynau-
npoaaxu/okasaHus ycnyr, 3akaidvaembiMm mexay OnepatopoM n KineHToMm, CTOPOHOW KOTOPOro
BaHk He aBnseTcs.

OcHoBHasa kapTa - KapTa, BbinyweHHasa Ha nma KnuneHTta — Bnagensua Tekyllero cyeTa.

MapTtHep (Tak)xe — TCI) - TOProBo-ceEpPBUCHOE NpeanpuaTHE, KOTOPOe B paMkax [porpammsl,
nosBongeT YyacTHMKaM npuobpeTaTbh TOBapbl/yCNyrn Ha BbIFrOAHbLIX YC/IOBUMAX MpU Nepexoae C
BOHYCHON BUTPWHbLI MO MPSAMbIM CCbIIKAaM M 6aHHEpaM M MosyyaTb 3@ 3TO AOMNOJIHUTENbHbIE
BoHycHble 6annbl.

MocTaBWMK - OPUANYECKOE JIMLO, pa3MeLllalollee CBOM ToOBapbl/cepTudukaTbl/ycnyrn B
KaTanore Ha ocHoBaHuuK gorosopa ¢ OnepaTopoM.
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Mporpamma — nporpamMmma noTpebuTenbCKom 0SAbHOCTU, MOCTPOEHHAs HA CUCTEME HaKOoMIeHNs
M MCMNONb30BaHMS BO3HarpaxkaeHusl, MNoJiydeHHOro 3a ocyuwlecTBieHne nnartexen B TCM ¢
ncnonb3osaHneMm KapT u/vnm B BuAE MNPOLEHTOB 3@ OCTATOK AEHEXHbIX CpeacTB BOHYCHbIX
6anno., pasMelleHHbIX Ha Tekywem cyeTe KapTbl (B HacTosiwmx MNpaBunax nporpamMmma «boHycbl»
n Mporpamma «boHycHasa konuaka»).

YyacTHuK - KnveHT, aepxaTtenb KapTbl baHKka € TEeKYLWMM CYETOM KapTbl B POCCUNCKUX pybnsax,
npucoeamHmewniica k lporpamme «boHycbl» u/wnn Kk lporpamMMe «BOHycHas Konwuaka» B
nopsinke, onpeaenéHHOM MOSIOXEHUAMU HacToAawmx lMMpaBun M Npoweawnin aBTOpU3aUnI0 Ha
cante lMporpamMmbl NyTemM akTuBauumun.

NMpuBeTcTBEeHHbIe 60HYCbI — 60HYCbl 3a NepBoe MOAK/YEHNE TEeKYyLEero c4yeta, K KOTopoMy
BbinyweHa KapTta, k NMporpamme «boHycbI», Hauncnsaemble baHkoM Ha BoHycHbIM cueT KnneHTta
Ha OCHOBaHMU yTBepXAeHHbIX Tapudos no MNporpamMme «BoHYyCbI».

CaiT nporpaMmbl - calT B ceTn WIHTepHeT https://bonus.novikom.ru, NnocpeacTBOM KOTOPOro
YyacTHMKY NpeaocTaBisieTCs BO3MOXHOCTb pernctpaunmn B MNporpamme.

CepTudmkaT - [OOKYMEHT, MNOATBEPXAAWLWMI NpaBo npeabsBuTeNns npuobpectu y nvua,
BbINMYCTUBLIEro cepTuduKaT, ToBapbl, paboTbl, YCAYyrM Ha CyMMy, paBHyl0 HOMWHanbHOW
CTOMMOCTM 3TOro cepTudmrKaTa, ykasaHHyo Ha BOHYCHOI BUTpUHE.

TapudHbIi nnaH no NMporpamme «BoHycbI» — TapudHbIl NaaH no MNporpamme «BoHychbI»,
Bxoaswmin B coctaB C6bopHuka TapudoB Ha obcnyxuBaHume 6aHkoBckux kapt AO AKB
«HOBUKOMBAHK>» BbinyweHHbIX A0 21.08.2022, ana dusnuyeckmnx nuy, C60pHMKa TapndoB Ha
obcnyxunBaHue 6aHkoBckmnx kKapT Mup AO AKb «<HOBMKOMBAHK>» BbinyweHHbIX ¢ 22.08.2022,
Ans dU3MYeCcKux nuud, pa3MeweHHbIX Ha oduumanbHoM cainTe baHka http://www.novikom.ru B
ceTn IHTepHeT.

TeKywiMn cuyer - OaHKOBCKMW CYET, OTKPbITbIN BaHkoM KnuneHTy ¥ npeaycMmaTpuBatoWui
OCYLLECTBJ/IEHME MO HEMY pacyeTHbIX OMepauuii, B TOM 4Yncie - C ucnonb3oBaHneM KapTbl (ee
PEKBU3UTOB).

YyacTHuk - KnueHT, agepxxartesnb KapTbl baHKa € TeKyLNM CYETOM KapTbl B POCCUNCKNX pybnsiX,
npucoeamHmswniicsa K MNporpamme(aMm) v npowenwmnii aBTopusaunto Ha cante lNporpamMmmbi(M)
nyTeMm aktmBauum JinuHoro kabuHera.

YyeTHaa pacxogHasi onepauus - pacxogHas onepauums no onnarte TOBapoB U ycnyr cC
ucrnonb3osaHneM Kaptbl B TCIT no BceMy MuUpy, B TOM 4yuncie B CETU VIHTEPHET, 3@ UCKJIIOYEHUEM
onepaunmn, ykasaHHbIX B NyHKTe n.5.3 MpaBun.

3. YYACTUE KJIMEHTA B NPOrPAMME «BOHYCbI>»
n/vnnan B NPOrrAMME «bOHYCHASA KOTIMWUJIKA »

3.1. B lNMporpamMMe nossbHOCTU «BOHYCbI» MOryT NPUHATL ydactue Bce KnueHTbl - [depxxatenu
KapT baHka ¢ TeKkyLMM CYETOM, OTKPbITbIM B pybnax P®, nyteM npucoegMHEHUS K HACTOSALLNM
MpaBunam, B COOTBETCTBMU CO CT. 428 NpaxaaHCcKoro kogekca Poccuinckon Gepepauynn.

3.2. B Mporpamme nosnbHOCTU «BoHycHas Konwuiaka» MOryT nMpuHATb ydactue Bce KrnueHTbl -
Oep>xxaTtenu 3apnnaTtHbiX unn ebetoBbixX KapT baHka (KpoMme kapT no Tapudam «Bcerga B nnce»
n «NOVIKOMCARD++») c TeKkylnM CYETOM, OTKPbITbIM B pybnsax PO, nyteM npucoeamHeHus K
HacToawmMm [lpaBunam, B COOTBETCTBMM CO CT. 428 [paxaaHckoro kopekca Poccuickon
denepauunu.

3.3. KnueHT cuuTaeTtca YyacTHMKOM [porpaMMbl «BoHyCbl» M/Mnn «BoHycHas KOMWIKa» ecnu
XoTa 6bl 0aMH cyeT KnveHTa noaknydeH K Mporpamme NosinbHOCTU «BOHYCbI» U/UNn «BoHycHas
KOMUIKa».

3.4. Ona peructpaumm Ha bBoHycHoM BuTpuHe KnneHTy HeobxoaAMMO MNpONTM npoueaypy
aBTopm3auunm Ha canTe MporpamMmsl https://bonus.novikom.ru n akTuBMpoBaTb JINUHbIN KaOUHET:

3.5. KIMEeHT MOXEeT 3apeructpupoBaTb CBoe ydacTve B [lporpamme, MNOAK/OYMB OAUH WU
HECKOJIbKO CUYETOB, OAHUM U3 C/IeAyoLMX CNOCo60oB:

3.5.1. B KoHTakT-LeHTpe BaHka:
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- ocywecTtBuB 3BOHOK B KoHTakT-LleHTp baHka u nocne ycnewHon AyTeHTudukaunmm B
yCTaHOBMIEHHOM BaHKOM nopsiake C MCMONb30BaHMEM KOAOBOIO C/10Ba 3as8BUTb O CBOEM XefNaHuu
NOAKNOUNTBECA K NporpamMme nosiibHOCTU «BOHYCbI» N/nUnn «BOHYCHaa Konuaka»;

- nocne nonyyeHms SMS-coobLLUeHNSA C BDEMEHHbIM MaposieEM A1 aKTMBaUMKU JINUHOro KabuHeTa,
NpoOBECTN CaMOCTOATENbHYID perncrpaumi Ha BoHycHOW  BUTPpUHE, PYKOBOACTBYSACH
WMHCTPYKLUMSMU, pa3MeLleHHbIMU Ha BOHYCHOW BUTpPUHE;

- M0 OKOHYaHUW Npoueaypbl perucTpaumm ocyLecTBUTb CMEHY BPEMEHHOIO Napons.
3.5.2. B Odmce obcnyxumBaHus:

- odbopMuMB 3asaBneHne Ha noak4deHne K NporpaMMme NosSsbHOCTU, MO YCTaHOBMAEHHOMW BaHKOM
¢dopme o noaknoveHnn Tekyuwero cyeta KapTbl Kk [porpamme npu npeabsBneHUN AOKYMEHTa,
YAOCTOBEPSIOLWEro JIMYHOCTD;

- nocne nony4vyeHns SMS-coobLieHns ¢ BpeMEeHHbIM Naponem Ans akTusaunm JinuyHoro kabuHeTa,
NpoOBEeCTW CAMOCTOATENbHYK  perncrpaunmto  Ha BOHYyCHOM  BUTpUHE, PYKOBOACTBYSACH
WHCTPYKUMSAMWN, pasMeLLleHHbIMKU Ha BOHYCHOM BUTPUHE;

- NO OKOHYaHWU nNpoueaypbl perncTpaunm ocyLwecTBUTb CMEHY BPEMEHHOIO NMaposng.

3.5.3. Ha npeanpuaTtum pabotopatens:

- odopMunB 3agBneHne Ha noaknwyeHne K lporpamme fO0SbHOCTU, MO YCTaHOB/EHHOM
baHkoM ¢dopMe o noakntoveHmn Tekyuwero cyeta KapTtoel K lMporpaMmme u nepeaas 3anojiHEHHOE
3asaBneHne MeHeaxepy;

- nocne nonyyeHms SMS-coobLieHns C BDEMEHHbIM NaposieM 455 akTMBaummn JInyHoro kabuHeTa,
NpoBecTU CaMOCTOSTENbHYIO perucTpaumio  Ha BOHYCHOW  BUTPUHE, PYKOBOACTBYSICb
WHCTPYKLMSIMU, pa3MeLleHHbIMKU Ha BOHYCHOW BUTpUHE;

- MO OKOHYaHMW NpoLueaypbl perncTpaumm ocyLecTBUTb CMEHY BPEMEHHOIO NMapons.

3.5.4. B MobunbHOM NpuaoxeHun nnm UHTepHeT-baHke?3 k Mporpamme «BOHYyCbl» — nyTeMm
odopmnenns 3, nognucaHHoro ACII.

3.6. [epxaTenb OCHOBHOW KapTbl BKKOYAETCHA B YMCA0 Y4YacTHMKOB [lporpaMMbl NOSAbBHOCTU
«BoHycbl» un/unn «BoHycHas konwnaka» nocne ero perucrpaumu Ha BOHYCHOM BUTpUHE.
Peructpaumnsa ocyuwectengercd KnneHToM caMocCToATeNbHO C MOMEHTa nosyyeHusa KrnneHTom ot
BaHka SMS-yBenomneHus o NnpmHATMM BaHKoM 3anpoca Ha noaknovyeHne KnmeHTta K Nporpamme.
Pernctpaumna KnueHta Ha BOHYCHOWM BUTPUHE ABMASETCS NoATBeEpXAeHueM cornacusa KnmeHTta ¢
HacTosawmMu MNpasBunamMu 1 ero npncoeanHeHus K Nporpamme

3.7. KnneHt o064a3aH obecneuntb KOHMMAEHUMANBHOCTL CBoero JlormHa W napons,
npegHasHayeHHbIX 415 Bxoga B JIMuHbIA KabuHeT.

3.8. [lep>xaTenb OCHOBHOW KapTbl BNpase obpalaTbcs B baHK A9 CMEeHbl NporpamMm N0sSSIbHOCTU
(Mporpamma «Kew63k» u NMporpamma «bOHYCbI») HeEOrpaHM4YEeHHOe KOSIMYeCTBO pa3, HO He valle,
yeM oamH pas B 30 (TpuauaTb) KaneHdapHbiX AHeR. MNMpuBeTCTBEHHbIE BOHYCbI, HaYMCAseEMble 3a
nogknto4deHune MNMporpaMmbl B cooTBeTCTBUKU C Tapudom MNporpaMmbl, HAYNCNAOTCA O4HOKPATHO,
WUCKIOYUTENBHO, NPU MepBOM MOAKIKYEHUN KaXAoro Tekywero cyeta KapToel K NporpamMme.

3.9. KnneHT, paHee npucoeanHuswninca K lporpamme «Kewbsk», MOXeET U3MEHUTb ee Ha
Mporpammy «BoHycbI», NyTeM oTKa3a oT ydactusa B [porpamMMe «Kewbak» n nogknoyeHns Kaptbl
K MporpamMmMe «BOHYCbI» M HAO6OPOT HEeorpaHUYEeHHOEe KOSIMYECTBO pa3, HO He valle, YeM OAMH
paz3 B 30 (TpuauaTb) KaneHaapHbiX AHen. [lpn 3TOM pacyeT CyMMbl BO3HarpaxAaeHus no
OTK/It0MaeMoM nNporpamMme fosNbHOCTM ByaeT npouseeneH Ha AaTty obpalweHus KnueHTta B baHk
3a CMEHOW nporpamMmMbl 10571IbHOCTH.

Mpu nogkntoyeHun KapTtbl, C ICNOAb30BaHNEM KOTOpPOI KnneHT npuHmMMan y4dactue B lNporpamme
noanbHOCTN «BoHYyCbI», K [MporpamMMe nosnbHOCTM «Kewbak» BOHycCHble 6annbl Nporpammbl
NoSANbHOCTU «BOHYCbI», HakonneHHble KaneHToM Ao aaTtbl oTkatoveHus KapTbl oT lNporpamMmbl
NOSANBHOCTU «BOHYCbI», COXPAHATCSA U OCTAKOTCA AOCTYMNHbLIMU A1 UCNOMb30BaHUA KnMeHTOM B
JInyHoM kabuHeTe ansg obmeHa Ha ToBapbl.

23 Ycnyra AoCTynHa Npy Hannummn y baHka TeXHNUYECKOo BO3MOXHOCTM
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3.10. lMpwn oTknw4veHun [lporpaMmbl «BOHYCbI», KNMEHT MOXeT MOBTOPHO MOAKAUYUTL K
Tekywemy cuety KapTbl lNMporpammy «boHycbI» He paHee 4yeM yepe3 30 (TpuauaTb) KasneHAapHbIX
OHEN C AaTbl ee OTKYEHUS.

3.11. B kaneHgapHoM Mecsiue, B KOTOpPOM 6bina noakstoyeHa lMporpamma «BOHyCbI», B cymMme
Y4yeTHbIX pacxogHblX oOrnepaunmii yuuTbIBAlOTCA TONIbKO OMNepauuu, COBEepLUEeHHble He paHee
cnepytouwiero pabovero aHa nocne noakntoyeHns MNMporpammel.

3.12. [epxaTesib OCHOBHOM KapTbl BNpaBe NOAKIYUTb K TeKyleMy cyeTy 6aHKOBCKOM KapThbl
oAHoBpeMeHHO [lporpamMMmy «BoHycHas konunka» u [lMporpammy «BoHycbl» wnu lMporpammy
«Kewbsk». Mpn aToM KnmMeHT He B npaBe OAHOBPEMEHHO MOAKJOUUTL K TeKylweMmy cyeTy
6aHKkoBCKoOW KapTbl MporpamMmmy «boHycbl» 1 Mporpammy «Keww63k».

4. BOHYCHbIA CYET

4.1. baHk B gaTty npucoeamHeHus KnuneHta k MNporpamme(am) oTkpbiBaeT KnneHTy BOHYCHbIN
cyer.

4.2. Kaxabl Y4aCTHUK UMeeT 0AMH BOHYCHbIN cHeT, Ha KOTOpPOM BeaeTcs y4yeT boHyCHbIX 6annos
M onepauun ¢ HUMU B COOTBETCTBMU C HacTosWwmMmMmM MNpasmnamMun n TapudHbiM NaHoM MNMporpammel.

4.3. C MomeHTa peructpaunmm B [lporpamMmme «BoHyCbl» HauucneHune BoHycHbIXx 6annos
ocyuwlectensgeTca no dakTy oTpaxeHusa Ha TekyweM cyeTe/cdyeTax YJYeTHbIX PacxoaHbiX
ornepauuin, NpoBefieHHbIX C UCMNob30BaHMeM Kak OCHOBHbIX KapT, Tak U JJONOAHUTENbHbIX KapT,
BbINYLWEHHbIX K TeKyLleMY cYyeTy/cuyeTam, OTKpbITOMY(-bIM) B pamkax [lorosopa(os).

4.4. C MOMeHTa pernctpauunm B lNMporpamMmme «BoHyCHas Konunka» HauncneHne BoHycHbIx 6annos
OCYLLECTB/ISETCS exeqHEeBHO Ha CYMMYy OCTaTKa CpeAcTB Ha TekyweM cyete 6aHKOBCKOM KapTbl
Ha Hayano onepaunoHHOro AHA, NoAkAYeHHOW K lNporpamme. Boinnata BOHyCHbIX 6annoB Ha
BOHYCHbIV cyeT OCyLecTBASETCS He No3gHee KaneHA4apHoro Mecsua, cefyrowero 3a OTYETHbIM
(kaneHaapHbIM) MecsiLeM.

4.5. UHdopmaumss o cocTtossHUM BoHyCHOro cyeta pasmeuwlaercs baHkoM B JIM4yHOM kabuHeTe
YyacTHuKa, B MOBUABHOM MPUNOXEHUU wn/unn B WHTepHeT-b6aHKe?* oTAeNbHOW CTPOKOW
OTpaXaeTcsl KONMMYecTtBo BOHYCHbIX 6ansoB, KOTOpPOE AOCTYMHO Y4yacTHMKY Ans obMeHa Ha
ToBapsbl, cepTudukaTbl U ycnyrn ns Katanora.

5. HAHUCNNEHUE BOHYCHbIX BAJ1J10B MO NPOrPAMMAM «BOHYCbI» U
«BOHYCHASA KOMWUJIKA»
5.1. Ana pacyeTta n HauyncneHusa BoHycHbix 6annos no lNMporpamMmMme «boHycbl» BaHK yyuTbiBaeT
KaXxAayl YUYeTHylo pacxofHylo orepauuto, oTBevawLllyto OAHOBPEMEHHO BCEM YCTaHOBMIEHHbIM
HUXE KpUTepuam:

5.1.1. PacxoaHas onepaums coBepuleHa Y4yacTHMkoM nmbo [epxateneM JonoHUTENbHON KapThl,
KoTOpoMy [lononHuTenbHas kapTta 6blia BbinyweHa BaHKOM Mo yKasaHuio YUYacTHUKa, oTpa)keHa
Ha CyeTe B gaTy, Korga Y4acTHUK rNpuHUMan yyactme B [porpamMmme f109/1bHOCTN «BOHYCbI»;
5.1.2. PacxogHasa onepauus He oTHOocuTCca K OnepaumsaM, yKasaHHbIM B NyHKTe 5.3 HacTosAwmx
Mpaswun.

5.1.3. PacxogHas onepauus no onjaTe TOBapoOB M YCNyr coBepuleHa npu nepexoge ¢ boHycHomn
BUTPWHbI HA CalT MHTEPHET-Mara3mHa no ccblyikam n 6aHHepam.

5.2. baHk Hauucnsetr boHycHble 6annbl no lNporpamme «BOHYCbI» 3a Y4YETHYK pacxogHyo
ornepauuvio B MoONb3y COBEpLIMBLIEro e€e Y4JacTHMKa, a B C/lydae ecnum Y4JyeTHas pacxoaHas
onepauuns 6bina coBepweHa AdepxateneMm [JonoaHUTENbHOM KapTbl, TO BOHyCHble 6annbl 3a ee
COBepLlUeHNE Ha4YUCASATCA B NOMb3y Y4YacTHMKA, MO yKasaHWK KOTOPOro TakoMy [lepxaTtesnto
JononHutenbHOM KapTbl 6bl1a BbiNyweHa baHkoM [JononHUTeNbHas KapTa.

24 Mpw Hanuuuun y baHka TEXHUUYECKO BO3MOXHOCTM
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5.3. He cumTatoTcs YUETHbIMM pacxXxogHbIMU onepaunsmMm n He yuymnTbiBatoTcsd baHKOM ans pacyeta
M HaumcneHuns boHycHbix 6annos no MporpamMmme «boHyChbI» cnegylowmne onepaunm no Tekywemy
cueTy:

5.3.1. nwobble onepaumm No 3a4YNCNEHUIO AEHEXHbIX CpeAcTB Ha Tekywwui cdeT KnmeHTta, K
KOTOpOMY BbinyweHa KapTta;

5.3.2. cHATME AeHeXHblXx cpeacTtB B 6HaHKOMaTax M B Kaccax baHka M MHbIX KpeaAUTHbIX
opraHusauum;

5.3.3. pacxogHble onepaumm ¢ ncnonbsoBaHmeM KapTbl, MPUPABHEHHbIE K CHATUIO HaJIMYHbIX
5.3.4. onepauuu nNo NONOSIHEHMIO 3/1EKTPOHHbIX KOWENbKOB;

5.3.5. onepauun, cBsizaHHble C nepeuymcneHmem (nepeBoAoOM) cpencTB Ha 6aHKOBCKME cyeTa
BaHka n Apyrux KpeamTHbIX OpraHusaumii (Kak B CBS3M C McnosiHeHneM o6sa3aTenbCTB nepej
HUMW, TaK 1 B NOMb3Y UX KITMEHTOB — (OU3NUYECKMX U lopnandecknx nuuy) ¢ Tekywero cyeta KapThbl
C Mcnosib3oBaHMeM WM 6e3 mncnonb3oBaHuMsa KapTbl (B TOM uucne 6aHKOBCKME MepeBoAbl,
nepeBoAbl MO peKBU3NTaM KapTbl apyroro 6aHka, nepesoabl B CEM n gpyrmne Tvnbl NnepesBonos);

5.3.6. nnatexun u nepeBoabl Ha 2N1eKTPOHHbIE CpeaCcTBa naaTexa;
5.3.7. onepauunsa no npnobpeTeHnto NHOCTPaHHOW BastoTbl UM AOPOXHbIX YEKOB;
5.3.8. onnata ToBapos (pabot, ycnyr) B HTepHeT-baHke n/unm MobunbHom baHke;

5.3.9. onepaumm no onslaTe TOBaApoB W yCAyr OMNepaTopoB COTOBOW CBSI3M U
TeSIeKOMMYHUKaLUMOHHbIX YCYT;

5.3.10. onepauunn no onnaate KOMMYHasbHbIX YCNYT;
5.3.11. onepauun no npnobpeTeHnto LeHHbIX bymar;

5.3.12. onepauun no onnarte KpeauTHbIXx ob6s3aTenbcTB KnneHnTa (B TOM 4ucne MpPOLEHTOB,
HEYCTOWMKKN 3@ Hepa3peLWeHHbI oBepapadT n KoMmUccuin);

5.3.13. onepauMu no nokKkynke/onsate CTOMMOCTM MAATEXHOW KapTbl, B TOM u4ucne
npeaonsia4yeHHon;

5.3.14. onepauuun no onnaTte peknamHbIX YCAyr, YCAyr NnporpaMMmnpoBaHuns, 06paboTku AaHHbIX,
Beb6-amn3aliHa;

5.3.15. onepauuu no onnaTte 6u3Hec-ycnyr, npodeccuoHanbHbIX YCnyr, Hurae 6onee He
KlaccMULMpPOBaHHbIX, COr/TAaCHO onpeaeneHunio MnaTexHon CUCTEMbI;

5.3.16. onepaunun no onsate CTaBok M Napu (B TOM 4YMcne Ha 6erax U MHbIX COPEBHOBAHUAX),
noTtepenHbix 6MnNeToB, NpaB Ha y4acTue B po3bIrpbiliax NMpU30B JINB0 NHbIX MOOLWPEHNIA;

5.3.17. yHMKanbHble KBa3n-KaLW onepauum, K KOTOPbIM B TOM YMUC/E OTHOCSATCS pacyeTbl B KA3MHO
N ByKMEKEpPCKMX KOHTOpaxX, MOKYMKa AOPOXHbIX YEKOB, MOKyMNKa KPUMNTOBaIOThLI, MepeBoAbl Ha
TpeNnaNHroBblie N1aT@opMmsbl;

5.3.18. onepauun no BO3BpaTy Ha TeKylnin 6aHKOBCKUI CUYET, K KOTOPOMY BbinylleHa KapTa,
JlEHEXHbIX CPEACTB, paHee C HEro CMUCaHHbIX B pe3ysibTaTe COBEPLUEHUS PAcXOAHOW onepauuu
B onnaTty ToBapa/ycnyr;

5.3.19. yuyeTHble pacxoAgHble onepauuMuM, KoTopble 6blIM  OTMEHeHbl  [lepaTenem
KapTbl/JONONHUTENBHOM KapTbl, COBEPLUMBLUMM €€, NPU ee COBEpLIEHUN NNB0 B AasbHENLIEM,
nn6o onepaumm, No KOTOpbIM 6blN OCYLLECTB/IEH BO3BpAT AEHEXHbIX CPEACTB;

5.3.20. onepaumn no onnate wTpadoB, Hanoros n c6opos;

5.3.21. onepauuuM no onnate YCcAyr, HWrge paHee He Khaccuduumpyembix, COrnacHo
onpeaeneHuto NnaTtexHon cUcTeMsl;

5.3.22. onepauuu no onnaTte ycnyr baHka (B ToM uncne npoueHToB Ha CBEPX/IUMUTHYIO
3a40/XKEHHOCTb, NaT U KOMUCCUI, NpeayCMOTPEHHbIX [JoroBOpoM).

5.3.23. onepauuu no onsaTe TOBapoB M yCayr c nomoubo QR-koaa/nnaTexHom CCbikK Yyepes
CbIl.
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5.4 baHK Npou3BOAUT pacyeT U HauncneHme BoHyCHOro Bo3HarpaxaeHus 3a Y4yeTHble pacxoaHble
ornepauumn, CcoOBepLUEeHHble Y4YacCTHMKOM C MUCMonb3oBaHMeM KapT, He no3gHee nocneaHero
pabouyero AHS KaneHAapHOro Mecsua, cneayowero 3a MecsueM, B KOTOPOM 3Tu onepaumn 6biaim
oTpakeHbl Ha TekyweM cyeTe KapTbl. PacxogHas onepaumns MoxeT 6biTb OTpa)keHa Ha Tekylwem
cyeTe bonee nosgHen 4aTton B CBSA3M CO CpokaMm obpaboTkm onepaumii MnaTtexHOM CUCTEMON.
Mpwn aTOM:

5.4.1. 3a 04HY Y4YeTHY0 pacxoaHyto onepaunto 60HyCHblie 6anibl HAUMCAAOTCA OA4HOKPATHO;
5.4.2. MMHMManbHOE KOAMYECTBO OOHYCHbIX 6annoB, HauMcAsieMbIX 3@ YUYETHYK pPacxoiHyio
onepauwnto, coctasnsaeTt 1 (OauH) 60HYCHbIN 6ann.

5.5 lMpwu npnHATNMM BaHKOM COOTBETCTBYOWEro peweHusa baHk Bnpase HauncnaTteb no MNMporpamme
«BboHycbI» [lonosHuTeNbHbie 60HYCbl HA BOHYCHbIN CYET YYacTHMKA B CleAyLWnX cnydyasx:

5.5.1 3a YuyeTHble pacxogHble onepaunm, CoOBepLUEHHbIe Npu nepexoae ¢ bOHYCHOM BUTPUHLI Ha
CanTbl WHTepHeT-mMarasuMHoB [lapTHepoB baHka no cceikaM M 6aHHepaM, pa3MelleHHbIM Ha
BoHyCHOM BUTPUHE;

5.5.2. npwu nepBoM nogknoveHun Tekywero cyeta KapThbl.

5.5.3. 3a YueTHble pacxoAHble onepauuu Mo onsiate TOBapoOB M YyCNyr, B Nepuoa AeNCTBUS
MapKeTUHroBbIX akUuin

5.6. baHk npou3BOAUT pacyeT WU HauyucneHne DBOHYCHOro BO3HarpaxaeHus 3a Y4eTHble
pacxogHble onepaunm no JononHuTenbHbiM 60HycaM Ha BOHYCHbI cueT KnneHTa B cneaywowme
CPOKMU:

5.6.1. 3a YueTHble pacxoaHble onepaunn, CoBepLlUeHHble B COOTBETCTBMKM € N. 5.5.1. - B TeueHune
4 (YeTblpéx) MecsaueB, CreayWwmx 3a MecsLeM COBEPLUEHUS onepauun;

5.6.2. npu nepBoM noaknwuyeHmn Tekywero cyeta KapTbl B cooTtBeTcTBuMM C n. 5.5.2. - Ha
cneaywowmun pabounin geHsb;

5.6.3. 3a YueTHble pacxoAHble onepauum, coBeplleHHble B cooTBeTcTBMM C n. 5.5.3. - B
COOTBETCTBUM C NpaBuiaMm MapKeTUHIroBbIX akLnii.

5.7. Mo nporpamMMe «BOHyCcHas KOMWNKa» Hauyuc/leHue MNpoueHToB B Buae BboHycHbix 6annos
OCYLLECTB/ISIETCS €XeAHEBHO Ha CyMMy ocCTaTka CpeacTB Ha TekyweM cyeTe 6aHKOBCKOW KapTbl
Ha Hayano ornepauMoHHOro AHs, NoAKAYEeHHON K lMporpamMe. Pa3Mep NpoueHTHOM cTaBku (B
NMpoLeHTax roaoBbIX) oNpeaenseTcs exeaqHeBHO B COOTBETCTBUM C TapudHbIM N1aHOM «BOHYCHas
KOMWUNKa» M B 3aBMCMMOCTW OT OCTaTKa CpeacTB Ha TekyuweMm cdeTe KapTbl U CYMMbl Y4YeTHbIX
pacxogHbIX onepaumnii, CoBepLUEHHbIX B KaneHAapHoM Mecsue. Bbinnata BoHycHbIx 6annos
Ha BOHYCHbI CYeT OCyLLeCTBASETCA He no3gHee KaneHAapHOro Mecsua, cneayrluwero 3a
OTYETHbIM (KaneHAapHbIM) MecsiLeM.

5.8. Cpok gencrems HauucneHHbIX 60HYCHbIX 6annoB cocTaBnseT 24 (ABajuaTb YeTbipe) Mecsua
rnocne AaTtbl UX HaducneHus. Mo ncreyeHMn cpoka B ciyyae MX HEUCNoNb30BaHMSA YUYaCTHUKOM
BoHycHble 6annbl aHHYUPYIOTCA.

5.9. lpn BO3HMKHOBEHUW MPOCPOYEHHON 3aao0/mkeHHoCcTM no Kapte u/vnu Kpeamty BaHka
cebiwe 30 (Tpuauatu) KaneHdapHbiX gHen baHK npuocTaHaBnmMBaeT HauducneHume BOHYCHbIX
6annoB M BO306HOBASET HauyUCNEeHMe He Mno3aHee AaThl, Cleaylowen 3a aTtol noraweHus
MPOCPOYEHHOWN 3a40/1KEHHOCTH.

5.10.baHK BrnpaBe OCYLLeCTBUTb NepepacyeT paHee HauucieHHbIX BOHycoB, B ciyyae ecnu
Kakasa-nmbo onepauusa, kKotopas 6bina ydyTeHa npu pacdete BoHycoB paHee, nepecrana
COOTBETCTBOBAaTb KpUTEpusIM, yKasaHHbiXx B M. 5.1 Hactoswwux [MMpasun, nmbo sasnsetcs
onepauwnen, kotopas bbisia BNocneacTsmm ocrnopeHa, 0OTMEHEHA, onpoTecToBaHa NMbo No KOTOpoi
COBepLUEeH BO3BpaT TOBapa M BO3BPaT AEHEXHbIX CPeacCTB.

6. noprPsAAOK UCMNMOJIb3OBAHUA BOHYCHbIX BAJ1J710B

6.1. YyacTHMK Bnpase ucnosb3oBatb boHycHble 6annbl, Haxoaawmecs Ha ero BoHycHOM cueTe,
UCKOYNTENbHO ans onnatbl ToeapoB, Ycnyr m CeptudukatoB m3 KaTtanora Ha BoHycHol
BUTPUHE B COOTBETCTBUU C HACTOALWMM pasaenoM Npasun.

6.2. YyacTHUK He Bripase BbINOAHATb Ntoboe U3 cneayowmx AenCTBUN:

6.2.1. naputb, npogasaTtb MH60 MHLIM 06pa3oM oTUvyxaaTb BoHycHble 6annbl, NM60 Npaea Ha KX
noayyYeHne UHbIMU NnuaMu;
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6.2.2. nepepasaTtb boHycHble 6annbl IM60O NpaBa Ha Mx NoayyeHue B 3anor, nnbo nHeim obpasom
HaknaabiBaTb 0bpeMeHeHns Ha BoHycHble 6annbl /unu Ha npasa Ha MX MoJsyYeHue.

6.3. MNepeueHb ToBapoB/ycnyr/ceptndunkaTos, Kak n nx HoMMHanbHas CTOMMOCTb yYKa3blBAeTCS B
KaTtanore, pasmeleHHOM Ha BoHycHol BUTpMHe. N3mMeHeHus B KaTanore, B TOM Yncne n3aMeHeHmne
B NepedyeHb TOBApOB /ycnyr/ceptmdukaToB, a TaKXe M3MeHeHUs nx HOMMHanbHON CTOMMOCTHU
BHOCATCSA 6e3 npeaBapuTeNbHOro yBeAaoMsieHns YdacTHMKa MNporpamMmel.

6.4. [1nsa Bbibopa ToBapos/Ycnyr/CeptndukaTtos n3 Katanora Y4yacTHUKy Heob6xoammo BOWTU B
JInuHbih kKabuHeT un ocywecTBuTb BbI6Op TOBapoB /ycnyr/ceptudumnkatos wmn3 KaTtanora B
COOTBETCTBUM C CYMMOW HaKoMAeHHbIX BOHYCHbIX 6an10B:

6.4.1. ecnn cymMa BoHycHbIX 6an10B Ha BOHYCHOM cyeTe YyacTHMKA MeHbLe CyMMbl PacxoaHon
onepauum, — OCYLIECTBASETCS 4acTuyHasa pgonsata ¢ Kaptel baHka poccuinckumm pybnsmum B
pa3mepe He 6onee 30 (TpuauaTM) nMPOLEHTOB OT HOMUHANBHOM CTOMMOCTM TOBApoOB
/ycnyr/ceptudmkatoB n3 KaTtanora nyTteMm CnucaHuUs AEHEXHbIX CpeacTs, Heobxoaumbix AN
AonnaTbl C Tekywero cyeta baHKOBCKOWM KapThbl;

6.4.2. Ecnn cymma BoHycHbix 6annoB Ha BoHycHOM cuyeTe YyacTHuKka 6onbwe nmbo paBHa cymme
PacxogHon onepauumn, — OCYLLECTBSETCSA cnncaHne BoHycCHbIX 6ansoB B CyMMe, paBHOW CyMMe
PacxogHon onepauun.

6.5. Mpu yacTMyHOM wAM MOSHOW onnate ToBapoB /ycnyr/ceptudunkartos [locTaBwmKa
BoHycHbIMM 6annamMmu cymMMma BoHycHbix 6anioB Ha BOHYCHOM cuyeTe Y4yacTHMKa aBTOMaTU4eCcKHU
YMEHbLUAETCS Ha CyMMY MOJIHON/YaCTUYHOM OonnaTtbl, BbINOJIHEHHOMW B COOTBETCTBMM C M. 6.4
HacToswmx Mpaswun.

6.6. Boibop ToBapa 13 KaTtanora npu onnate BOHyCHbIMM 6ansiamMm CUNTAETCS 3aBEPLUEHHbIM B
MOMeHT, koraa baHk cnuncan ¢ BoHycHOro cuyeta YuyactHuka BoHycHble 6annbl B KONMYecCTBe,
paBHOM KonmyecTBy BOHYCHbix 6annoB, cocTaBnAlowWmMX HOMUHANBHYIO CTOMMOCTb/4YacTb
HomuHanbHOM ctommocTn ToBapa u3 Kartanora.

6.7. Tlepepaya Y4yacCTHMKY TOoBapoB/ ycnyr/ceptudmkatoB BO3MOXHa  crnocobamm,
npeaycCMOTPEHHbIMN KOHKPETHbIM MocTaBwWmMKoM 60HYCHOM BUTPUHbBI. YYACTHUK CaMOCTOATEIbHO
onpenensieT BapmaHT nosyyeHusa ToBapa u3 Katanora npu Bbibope Ha BoHycHo BUTpuHe ToBapa
n3 KaTtanora.

6.8. B cnyyae ecnu BbibpaHHbIM YyacTHMKOM ToBap u3 KaTtanora He MmoxeT 6bITb NpeaocTtaBneH
YyacTHMKY BBMAY OTCYTCTBMS ToBapa Ha cknage MNocrasuimka, n npm 3TOM 4YacTb HoOMMHanbHOM
cTomMocTu ToBapa 6bi1a onnavyeHa 6aHKOBCKOM KapToi, YacTb HoMMHanbHOM cToMMocTm ToBapa,
paBHas CyMMe, Ornjla4eHHoOM C Ncnosib3oBaHneM 6aHKOBCKOM KapTbl, BO3BPALLAETCSA Ha TEKYLLUI
cyeT 6aHKOBCKOWM KapTbl, C UCMOJSIb30BaHMEM KOTOpPOM Bbisia ocyLlecTB/ieHa onsaTa, a CNMcaHHbie
BoHycCHble 6ansbl BO3BpaLLatoTCs Ha BOHYCHbIN cYeT YyacTHuKa.

6.9. B cnyuyae Bo3BpaTta [locTaBwuky npuobpeteHHoro ToBapa/Ceptudukarta/Ycnyrm wus
KaTtanora noTpayeHHble Ha npuobpeTeHne AaHHOro Toeapa BoHycHble 6annbl He BO3BpaLLaloTCs
Ha BOHyCHBbI cueT YuacTHuKa.

6.10.B cnyJae ecnu YyacTHUK He yOoBneTBOpeH npeaocTaB/EHHbIM
ToBapoMm/ycnyron/ceptudumkaTtoM, OH CaMOCTOATeNbHO peryaupyer ¢ OnepaTtopoM w
MocTaBLWMKOM BOMPOCHI MO 3aMeHe ToBapa Ha aHa/IorMYHbIA UAN WHOI TOoBap, B COOTBETCTBUM C
NPUMEHMMbIM 3aKoHOAATeNbCTBOM Poccuitckor depepaumm 0 3awute npaB noTpebutenen wu
npaswiamMy pacCMOTPEHUS MpeTeH3nn, yCTaHOBEHHbIMM OnepaTopoM.

7. OAHOCTOPOHHWUI NOPAAOK CMTIUCAHUSA BOHYCHbIX BAJI/1I0B

7.1. baHk BnpaBe B OAHOCTOPOHHEM nopsake 6e3 cornacma YyacTHMKa CnucbiBaTb C ero
BoHycHoro cueta BoHycCHble 6annbl:

7.1.1. owwmbOYHO 3a4ncneHHble Ha BOHYCHbI CUYET YYacTHUKA;

7.1.2. 3auUMCneHHble 3a NpuobpeTeHne ToBapoB U YCYr, MO KOTOPbIM YUYAaCTHUK NporpamMMbl M60
[epxaTtenb [JononHUTENbHOM KapTbl OCYLWECTBU BO3BpaT TOBAapoB/0TKa3ancsa oT yCnyru;

7.1.3. HauucneHHble 3a onepauuu, B OTHOLIEHUU KOTOPbIX BaHKy CTano WM3BECTHO, YTO OHMU
OTHOCATCA K onepaumsaM, ykasaHHbIM B NyHKTe 5.3 HacTtoawmx Mpasun.
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7.2. B cnyyae ecnn Ha BoHyCcHOM c4yeTe YyacTHMKa CyMMa BOHYyCHbIX 6anioB MeHblLUe CyMMbl
BOHYCHbIX 6annos, noanexawmx crnmcaHmio baHKOM Mo 0A4HOMY M3 OCHOBaHUN, U30XEHHbIX B
nyHkTe 7.1 Hacroswmx [NpaBun, baHk cnucbiBaeT Bce 60HYCHbie 6annbl, HaxoaswMecss Ha
BoHycHOM cuyeTe. OCTaBLLYOCS YacTb noanexalwmx cnmcaHnto 6oHycHbix 6annos baHk cnuceiBaeT
¢ BoHycHOro cueta npu nocneayoWwmx 3avyncineHmnax 6oHyCcHbix 6annoB 40 TOr0 MOMeHTa, NokKa
He byaeT cnmcaHa ¢ BOHYCHOro cyeTa BCA CyMMa noajiexalwmx cnmcaHunto 60HyCcHbIX 6annos.

8. NMPEKPALLEHUE YYACTUA B NPOrPAMME «BOHYCbI»
n/mnnm NPOrrAMME «BOHYCHASA KOMWUJIKA »

8.1. Yuactue B [Mporpamme(ax) npekpawaetcsa (Kapta(bl) wncknodyaetcs m3 lMporpamMm(bl)) B
cneaylwmnx cnyyasx:

- npu otkase KnueHTta oT yyactms B lNporpamme(ax);

- npw 3aKkpbiTUK nocnegHero Tekylwero cyeta KapTbl, NOAKAOYEHHOIO K NpOrpaMMme;

- npw npekpaweHnmn baHkom genctems MNMporpamm(bl).

8.2. baHk BnpaBe B OAHOCTOPOHHEM Nopsake oTka4unTb byt KapTty(bl) ot MporpamMm(bl) 6e3
npeaynpexaeHusi, ecnm YyacTHuk He cobntogaet Mpasuna MporpamMm(bl) n/vnm 3noynotpebnsier
ycnosusiMu, n/unu He cobnogaet ycnosus [orosopa.

8.3. lMpekpaweHne gerncrtene [JoroBopa, B paMKax KOTOpPOro npegocraBsieHa KapTta, sBnsertcs
OCHOBaHMeM A9 npekpaweHus ydactms YyacTtHuka B [lMporpamme(ax), 3akpbitus BoHycHoro
cyeTa M aHHYNIMpPOBaHUS HEUCNONb30BaHHbIX BoOHycHbIX 6annoB, npu 3ToM baHK He
ocyllecTBnseT Kakne-nbo BbinaaTbl U/MAM KOMOEHCaUMmM B NMoJb3y YYacTHMKA.

8.4. KnueHT, paHee oTkawumBwWKUNCA oT [MporpamMm(bl), MOXET MNOBTOPHO MOAKOUYUTLCSA K
Mporpamme(am) B nopsake, onpeaeneHHoM B pasgene 3 lMpasun.

9. NMPOYUE YCNnoBus

9.1. baHK BrnpaBe B OAHOCTOPOHHEM NopsAKe BHOCUTb U3MEeHEHUSA U AonofniHeHus B pasuia n B
Mporpammbl. O6 mameHeHuun MpaBun wu/wnun lMporpammbl baHk yBegomnseT YdyaCTHUKA MyTEM
pa3MeLleHNs 3NeKTPOHHOM BEPCMK HOBOW peaakumm Mpasun u/vnn MNMporpamMmbl Ha canTe baHka
rno agpecy: www.novikom.ru. JjononHutenoHo BaHk Brnpase yBeaoMnTb KnmeHToB 06 M3MeHeHU
Mporpammbl nyTeM npegocTtaBneHns KnaneHTaMm MapKeTUHroBbiIX W/MAKM  MHEPOPMALMOHHbIX
MaTepunanos.

9.2. KnueHT 065a3yeTca CaMOCTOATENIbHO OTC/MEXWBaTb BHECEHWEe M3MEHEHUN U AOMOJHEHUA B
Mporpammy. CosepweHue KnneHToM AeNCTBUMA MO uUcnonb3oBaHuio KapTbl n/wnun MNporpaMmsl
nocne BCTYMAEHUS B CWIy W3MeHeHui [lporpamMMbl MnuM Hactoawmx [MpaBun sBnseTcs
noaTeepxaeHmem cornacus KnneHta ¢ nameHeHnsamm NporpaMmmon nnm Hactosawmx Mpaswmn.

9.3. baHkK Brnpase:

9.3.1. npoBoauTb AKUWMM, B paMKax KOTOpPbIX Ha BOHyCHbI cyeT Y4yacTHWMKa nocTynaer
NoBbIlWEeHHOe KonmyecTBo BOHYCHbIX 6annoB, C yBeaoMSieHMEM O npoBeAeHUM AKUMA U KX
ycnoBsus Ha canTe MNMporpammebi;

9.3.2. npmBneKkaTb K y4yacTuio B AKumax NapTHepos;

9.3.3. yCTaHaBAMBaTb OrpaHU4YeHMs Ha KOJMYEeCTBO MOKYMNOK (3aka3oB) 3a 60HycHble 6ansbl,
OOCTYMNHbIX YY4aCTHUKY B TeYeHUU onpeaesieHHoro mecsaua, ¢ oTpaxeHnem nHdopmaumm Ha canTte
BaHka no agpecy: www.novikom.ru;

9.4. baHK He HeceT OTBETCTBEHHOCTHU:

9.4.1. 3a CpOK UCMNONIHEHUS 3aKka3a OnepaTopoM;

9.4.2. 3@ KayecTBO, KOMMJEKTHOCTb W Mpo4Yne HegocTaTkm ToBapa/ cepTudukarta/ ycnyru. Bce
MPEeTEH3UM N0 KAaYeCTBY M KOMIMJIEKTHOCTM ToBapa/ ycnyru /ceptudukaTa A0IKHbI aApecoBaThCs
YyacTtHukoM MapTHepy nnu OnepaTopy;

9.4.3. 3a OTCYTCTBME TOBapa Ha cknage locTasLwmKa ToBapa;

9.4.4. 3a cbou, NnpousoLweaime He Nno BUHe baHka, B nporpaMMHOM koMmmniekce (obopyaoBaHun),
yumnTbiBaoWweM 60HYyCcHble 6annbl Ha BOHYCHbIX cyeTax YYacTHMKOB MporpamMmMbl, MpoOM3BOASLLEM
y4deT BoHyCHbIX onepauuit;

9.4.5. 3a nobbie MHble cobbITUSA N 06CTOATENLCTBA, HAaXoASIWMECH BHE KOHTPONS CO CTOPOHbI
baHka.
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9.5. YyacTHuK cornawaertca Ha nonydyeHue nwboi umHpopmauum oOT baHka OTHOCUTENLHO
MporpamMm, B TOM yucne nepecblyiaemMoli baHKOM nyTeM HanpasneHuss SMS-coobueHnin, Push-
YBEAOMJIEHWUI, S/TEKTPOHHBIX NMUCEM, COBepLUeHNs TeneOHHbIX 3BOHKOB U T.M.

9.6. B Mo6uAbHOM MpunoXeHnn u/unn WHTepHeT-6aHKe?> KnneHTy npeaocTaBAseTcs
BO3MOXHOCTb MO NMPOCMOTPY M YyNPaBAEHMIO NPOrpaMMon «BOHYCbI», B YaCTHOCTU:

e MPOCMOTP MH(OpMaLnM 0 pasMepe BbiMJia4yeHHbIX 60HYCOB,
e MPOCMOTP MHpopmMaumm o 6anaHce 6OHYCOB,

e MPOCMOTP MH(OPMaUNM O pasMepe HauYUCEHHbIX BOHYCOB MO Ka)xAowm ornepaumnm NoKynku rno
KapTaMm,

e NPOCMOTP MHbOpMaumn o 6N1O0KMPOBKE NPOrpaMmbl 10SSIbHOCTH,
e NOAKJ/IIOYEHME NpOrpaMMbl «BOHYCbI»,
e CMeHa nporpamMmbl «boHycbl» Ha nporpamMmy «Kew6ak»,

e nepexod JInuyHbin KabnHeT 6€3 AO0MNO/IHUTENBbHOW aBTOpU3aUnn.

25 Ycnyra AoCTynHa Npy Hannummn y baHka TeXHNUYECKO BO3MOXHOCTM
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Mpuno>xeHune N2 17
k JoroBopy 6aHKOBCKOro o6cnyxmBaHums
dusmnueckmx nuy B AO AKb «HOBUKOMBAHK»

YcnoBusi n 0co06eHHOCTU BeieHUA cneymasibHoro 6aHKOBCKOro cuera
AN y4actma B peasimdaumm nMmyllectBa U BeleCTBEHHbIX A0Ka3aTe/ibCTB

1. OBLUME MOJTOXEHWNA
1.1. Hactosiwme YcnoBumss M OCOBEHHOCTU BeAEHUSA chneunanbHOro 6aHKOBCKOro cyerta Anas
yyacTuss B peanms3aumum MMyLecTBa M BeLeCTBEHHbIX AoKasaTenbcts (ganee - YcnoBus)

onpenensitoT NopsaokK OTKpbITUA, BeaeHuss n 3akpbitud AO AKB «HOBUMKOMBAHK» (panee -
BaHk) cneumanbHoro 6aHKoOBCKOro cyeta KnumeHTa Ansa coeeplleHus onepaumin B COOTBETCTBUM
c TpeboBaHmsaMu lMocTtaHoBneHus [MpaBuTtenbcTtBa Poccuinckon depepaumm ot 30.09.2015 Ne°
1041 «O peanusaumnm nmywecrsa, obpalleHHOro B CO6CTBEHHOCTb rOCyAapCTBa, BELWECTBEHHbIX
A0Ka3aTeNnbCTB, U3bATbIX Bellelr, a TakXkKe 3aA4epXaHHbIX TaAMOXEHHbIMW OpraHaMm TOBapoB U O
BHeCeHMN nameHeHus B NoctaHosneHune MpasutenscrBa Poccuimnckon ®epgepaunm ot 10 ceHTA6pSA
2012 r. N 909», HopMmaTMBHbIX akToB baHka Poccuu (pganee - 3akoHogaTenbCcTBO PD),
HacToAWwMMM YCnoBnsaMn nu [Jorosopom.

2. TEPMWUHDbI N ONPEAENEHNSA

KnuneHT - KMeHT baHka, ABNSAWMIACS NpeTeHAEHTOM, YYacTBYOWMM B ayKLUMOHE, MHdopMaums
N OOKYMEHTblI KOTOPOro BKJ/THOUYEHbI B PEECTP YUYACTHUKOB 3/IEKTPOHHbIX ayKLWOHOB, MOSYUYNBLINX
aKKpeaAnTauMio Ha 3/1EKTPOHHOW MJiowaake B COOTBETCTBUN C TpeboBaHMAMKN 3aKOHOAATENNbCTBA
PO.

BnokMpoBaHuMe - orpaHuyeHue npaB KiaveHTa Mo CBOEMY YCMOTPEHUIO pacrnopsXaTbCs
[IEHEXHbIMU CpeACcTBaMM, Haxoaswmmuca Ha CneumanbHOM cyeTe, B pasMepe obecrnedyeHus
COOTBETCTBYIOLLEN 3asiBKU, B TEYEHME onpeaeneHHOro yC0BUSMM ayKLMOHa CpoKa.

MpopaBeu - PeaepanbHOE areHTCTBO MO YNPaB/E€HUI0 FrOCYAapCTBEHHbIM UMYLLLECTBOM.

3asaBKa - 3asBKa Ha y4yacTue B ayKUMOHe, nodaHHas KnneHToM B nopsake, npeaycMOTPeHHOM
3aKoHOA4aTeNbCTBOM PO,

OnepaTop »3NeKTPOHHOW naowaakn (OnepaTtop) - OpPUAMYECKOE JNIMLO, KOTOpoEe
COOTBETCTBYET YCTAHOBJIEHHbIM 3aKOHOAATENLCTBOM Poccuiickon depepauum TpeboBaHUsM,
BKJIOYEHO B YyTBepXAeHHbIN [paBuTenbCcTBOM Poccuiickor ®depepaunm nepeyeHb ONepaTopoB
3/IEKTPOHHbIX MMOWA[0K, 3akumBliee C bBaHKOM COOTBETCTBYIOLLEE COrfalleHne o
B3aMMOAEeNCTBMU C BaHKOM B 3/1EKTPOHHON dopMe.

CneumanbHbIil cyeT -Tekywuii cyeTt B BastoTe Poccuinickoin depgepaummn, ¢ ocobbiM peXMMOM
06Cny>XnBaHMs, NpM KOTOPOM AEHEXHblEe CpeAcTBa, Haxoasawmecs Ha CneumasnbHOM cYeTe, MOTyT
6n10kMpoBaTbCcsl BaHKOM B Lensx ydyactust KnneHTa B ayKUMOHE B paMKax 3akoHoAaTenbcTea PO.
CrneunanbHbIi CYET OTKPbLIBAETCS TONIbKO MOC/E 3aK/IlOYEHUS COOTBETCTBYHOLLErO COrnaleHus
Mexay baHkoM u OnepaTopoM 3/1eKTPOHHOW MAOLWAAKM.

3aaaTtokK - JeHexXHasa CcymMMma, Heobxoamnmas ans y4yacTtuna B ayKLMOHeE.

3. PEXXUM UCMNOJ1Ib3OBAHUA CNELMNAJIBHOIO CHETA

1.1. Pexwum ncnonb3oBaHms CneumanbHOro cyeta npegycMaTpmBaeT ocyLlecTBieHne baHkoM Ha
OCHOBaHMUWM MH@OpMauUMK, noaydeHHoM oT OnepaTopa 3/1EKTPOHHOW nnoWwanku, cneayowmx
onepauum:

—  6/oKMpOBaHWE U npekpalieHre 6/10KMPOBaHUS AEHEXHbIX CPeACTB B COOTBETCTBUWU C
3aKoHo4aTeNbCTBOM PD;

— B C/ly4asx, NpeaAyCMOTPEHHbIX 3aKOHO4aTeNbCTBOM P®, nepeuncneHne geHexHblX CpeacTs
B pa3Mepe 3agaTka B COOTBETCTBMW C YCNOBMSMM ayKLMOHa B COOTBETCTBYHOLWMIA 6roaxer
6roa)xeTHOM cuctemol Poccuinckon depepaunm;

— OCYLLECTB/IEHMNE MHbIX ONepaLmii Mo NpUeMy, NepevyncneHnto 1 Bblaade AeHEXHbIX CPeacTB
co CrneumanbHOro c4YeTa, He MnpoTMBOpedalmx pexuMmy CrneuuanbHoOro cdeta, [orosopy w
3aKoHoAaTeNnbCTBy PO.
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Pexxum CneumanbHOro cyeta onpeaensercd 3akoHo4aTeNbCTBOM PO, a TakxXe yC/loBUSAMU
Jorosopa v HacTosaWwmnx Ycnosumin. B cnyvae, ecnu BCneacTesme U3MEHEHUN OTAENbHbIX MOSIOXEHUN
3aKoHogaTenbcTBa PO 6yger ycTaHOBNEH MHOW MOpPSAOK NpeaoctaBneHus baHKOM pacuyeTHo-
KaccoBoro o6cnyxuBaHms, B TOM 4YncCie B YacTu pexmma obcnyxumeaHmsa CneunanbHOro cyeTta,
obcnyxmeaHne KnuneHta byaet ocywecTBNATbCA B COOTBETCTBUM C YCTaHOBJ/IEHHbIM MOPSAKOM.

1.2. YcnoBus 650kMpoBaHuUS U npekpaweHuss O6710KNpoBaHUS LEHEeXHbIX CpeacTB  Ha
CneuvanbHoM cyeTe KnuveHTa:

— 6110KMpOBaHNE AIeHEXHbIX CPEACTB OCyLlecTBnseTcs baHkoM npu Hannunm Ha CneunanbHOM
cyeTe He3ab6/I0KMPOBaAHHbIX AEHEXHbIX CPEACTB B pa3Mepe 3ajaTka B COOTBETCTBMU C YC/IOBUAMM
ayKLMOHa;

— BaHk He ocyuwecTtBnseTr 6/0KMpoOBaHME AEHEXHbIX CPeAcCTB B C/lydae OTCYTCTBMSA Ha
CneumanbHOM cyeTe AeHeXHbIX CpeacTB B pa3Mmepe 3agaTtka nmbo B ciyyae npuoCcTaHOBAEHUS
onepaumn no CneumanbHOMy CUYETy B COOTBETCTBUM C 3aKoOHOAATENbCTBOM Poccuimnckon
denepaunu;

— 6110KMpPOBaHME U MpeKpalleHne 610KMPOBaHUSA AeHEXHbIX cpeacTB Ha CneunanbHOM cyeTe
ocywecTBnsetrcds BaHKOM Ha OCHOBaHMW COOTBETCTBYHOLWEN WHDOPMAUUKU, MNOJyYEHHON OT
OnepaTopa 31eKTPOHHOM NoWaAKN B ClieayolmMe CpoKu:

- B TeyeHMe OJHOro 4yaca C MOMEeHTa OKOH4YaHusl cpoka nogaudum 3assBok OnepaTtop
3NEKTPOHHOM nJowaakn HanpasnseT B baHk mMHdbopMaumio o KiveHTe n pasMepe AeHeXHbIX
CpeacTB 3a4aTka;

— BaHk B TeyeHMe OAHOro 4Yaca C MOMEHTa MOoNydeHUs YyKasaHHOW WHdbopMaumm
ocylwecTBnseT 6/10KMpOBaHNE AEHEXHbIX CPeACTB NPU Hannunm Ha CneumnanbHoOM cuyeTe KnneHTta
He3a6/1I0KMPOBaHHbIX AEHEeXHbIX CpeaCTB B pa3Mepe 3agaTka M MHdbopmupyeT OnepaTopa
3/1EKTPOHHOW MOLWAAKHN;

— B cny4dae oTcyTcTBusl Ha CneumanbHOM cUeTe [EHEeXHbIX CPeAcTB B pa3Mepe 3ajaTka
nn6o B cy4yae npuoCcTaHoOBeHUs onepaumii no CneumanbHOMY cyeTy, 6J1I0KMPOBaHNE AEHEXHbIX
CpPeACTB He OCYLLEeCTBAseTCs, 0 YeM baHk nHdbopMupyeT OnepaTopa 3/1EKTPOHHON MIOWaAKN B
TeyeHune OJHOro vaca;

— BaHk He nosgHee oaHOro paboyero AHA C MOMEHTa MOSyYeHUs COOTBETCTBYHOLLEN
nHdopMaummn ot OnepaTopa 3NEKTPOHHON MNMoWAAKN NpekpallaeT 6/10KMpoOBaHUE AEHEXHbIX
cpeacTtB Ha CneunanbHOM cUYeTe B OTHOLIEHUWN AEHEXHbIX CPeACTB B pa3Mepe 3aaaTtka.

— BaHk HeceT OTBETCTBEHHOCTb 3a CO6/0EHME YCTaHOBMIEHHbIX CPOKOB MpeKpalleHus
6/10KMPOBAHUA [EHEXHbIX CpeAcTB Ha CneuunanbHoM cyeTe KnveHTa, B OTHOLWEHUU KOTOPbIX
OCyLLecTB/IEHO 6M0KMpOBaHMe 3ajaTka CorfacHo MHdopMauuu, nofnydeHHol oT OnepaTtopa
3/1EKTPOHHOW MOLWAAKHN;

— BaHk He HeceT OTBETCTBEHHOCTb 3a OCyLeCcTB/ieHMe onepaumini no CrneumanbHOMYy cUeTy
KnveHTa, ecnu Takune onepaunmn 6biin coBeplleHbl HA OCHOBaHUN MHMOPMaUNKN, NONYYEHHOM OT
OnepaTopa 31eKTPOHHOW NowaaKu.

1.3. bBbaHK uMeeT npaso:

— HEe MpUHUMATb K MUCMOJIHEHUIO pacrnopsaxeHus KnueHTa /OnepaTtopa 3/eKTPOHHOM
naowaakn B ciydyae NpoTUBOPEYNs orepaummn 3akoHoaaTenbCcTBy PO, [JoroBopy U HaCTOSALMM
YcrnoBusaM, B TOM UMCNe B C/lydyae HeHaanexaulero ux ogopMAeHUs UAM Npu COMHEHUN B
NOA/IMHHOCTU TMpeAoCTaB/IEHHbIX AOKYMEHTOB, O 4YeM baHk coobuaer KnuneHTty/OnepaTopy
3/IEKTPOHHOW NOWAaAKN B TEYEeHMe oAHOro paboyero AHS C MOMEHTa MNpeaoCTaBNEHUS
JIOKYMEHTOB B BaHk;

- 6J'IOKVIpOBaTb AeHexHble cpeactea Ha CrneumanbHOM cdeTe KnumeHTa B cnydasx,
YCT@HOBJ/IEHHbIX 3aKoHOoAaTeNbCTBOM P®, [JOroBOPOM U HACTOAWMMU YCIOBUAMN;

- nepenaBatb OnepaTopy 3/IEKTPOHHON NJowWaakM MHbopMaunio 06 OTKPbITUN U 3aKPbITUK
CneumanbHOro cyeTa.

1.4. KnueHT 0653yeTcs:

- MUCMoNb30BaThb AEHEXHble CpeacTBa, Haxoaswmecs Ha CneumanbHOM CcUHETE UCKITIOYUTESTBHO
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B TO/IbKO B Lenax 3aaatka KnmeHTa;

— cobnoaaTb PEeXWUM MCNOJ1b30BaHUS CneunanbHoro cyeTa, YCTaHOB/IEHHbIN
3aKoHogdaTenbCcTBoM P®, [1oroBOpOM U HACTOALLUMMMN YCNOBUAMMU.

3.5. KnneHT BnpasBe coBepwaTtb onepaumm no CneumanbHOMy CYETY B CyMME, MpeBblaoWen
CyMMYy 3a6/10KMPOBaHHbIX CPEACTB, NO CBOEMY YCMOTPEHMUIO.

3.6. HacToawmM KnmneHT gaet baHky cornacue:

- Ha OCyLLleCcTBNEeHME NMepeBoda AEHEXHbIX cpeacTB co CneumanbHOro cyeta Ha OCHOBaHUMU
cocTaB/ieHHbIX BaHKOM pacyeTHbIX (NJaTeXHbIX) AOKYMEHTOB, B TOM Yncie 6aHKOBCKOro opaepa,
OnepaTopy 3/1eKTPOHHOW MAOWAAKM B LEeNnsax B3MMaHusa nnaTbl B pa3Mepe, NoO pekBU3UTaM U C
y4yeToM nosiyyeHHor ot OnepaTtopa 3N1eKTPOHHOM nyiowaakm nHdopmaumm (3anpoca);

— Ha OCyLUeCTB/IeHMe nepeBoa AeHEeXHbIX cpeAcTB co CneumanbHOro cyeta Ha OCHOBaHUM
COoCTaB/ieHHbIX BaHKOM pacyeTHbIX (NaTexXHbiX) AOKYMEHTOB, B TOM yMcie 6aHKOBCKOro opaepa
B COOTBETCTBYHOWMI BoaxeT 6tog)xeTHOM cuctembl Poccuinckonn depepaumm B COOTBETCTBUMM C
3aKoHoAaTeNbLCTBOM PO,

3.7. baHk He ynnauymBaeT KinMeHTy NpoueHTbl HA OCTaTOK AEeHEeXHbIX CpeaCTB, HaXoasLWmnXcsa Ha
CneuvanbHoOM cyerTe.

3.8. CyMMbl KOMUCCMOHHOIO BO3HarpaxaeHusl, HauucieHHble 3a obcnyxuBaHne CneunanbHOro
cyeTa, cnucbiBatoTcsa BaHKOM M3 CyMMbl, nMpeBbllatowen CyMMy 3ab/10KMPOBAHHbIX AEHEXHbIX
cpeacts, 6e3 [ONOAHUTENbHbIX pacnopsixeHuin KnuneHTa (3apaHee pAaHHbIA  akuenT) Ha
OCHOBaHMWM COCTaB/ieHHbIX BaHKOM pacyeTHbIX (MaaTeXHbIX) AOKYMEeHTOB (B TOM uucne
6aHKOBCKOro opaepa), a Npu OTCYTCTBUM AEHEeXHbIX cpeacTB Ha CneuwnanbHOM cyeTe, ¢ ntboro
Apyroro pacdéTtHoro cuyeta KnueHTa, OTKpbiTOoro B baHke B nopsaake, npeaycMOTPEHHOM
JlorosopoM.

3.9. B yactu, He NpenyCcMOTPEHHOM M He MPOTUBOPEYallen HACTOAWMUM YCI0BUSIM, OTKPbITUE,
BeaeHue 1 3akpbiTve CneunanbHOro cyeta peryanpyercs JOroBopom.
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Mpuno>xeHne N2 18
kK [loroBopy 6aHKOBCKOro o6cnyxuBaHus
dpusmnyeckux nuy B AO AKb «HOBUKOMBAHK»

YcnoBusa npepocraBneHna bankom KnuneHty Koga gocryna MirPass ansa noceuweHuns
Bbun3Hec-3anoB/nonyuyennna Cknakn B PectopaHax B pamkax lNporpamMMbl J1I0OAJIbHOCTHU
AO «HCINK»

1. OBLUUME NOJTOXXEHUA

1.1. Hactosawme Ycnosusa npegocrasneHns baHkom KnmeHTy Koga AocTyna v Kofa akTuBauumn
MirPass ans noceweHna busHec-3anoB 1 nonydeHnsa CKMAKKM Ha onnaTy cyeToB B PectopaHax B
pamkax [porpammbl nosnbHocTM AO «HCMK» (panee — <«YcnoBusa») onpeaenstoT Nopsiaok
npegocrtaesneHnsa baHkoMm KnueHTy B pamkax [lorosopa, Koga poctyna MirPass B uensax ero
MCMOoSb30BaHMA KnneHTtoMm ans permcrpaummn/aBTopusaumm Ha canTe
https://mirpass.vamprivet.ru/mirpass/ wnnn B MobunbHOM npunoxennn AO <«HCMK» ans
rnony4vyeHmsa goctyrna B busHec -3anbl n nonydeHns CKMAKWM Ha onjaTy cYeToB B PecTtopaHax B
pamkax MporpamMmbl nossabHocTn AO «HCIK».

1.2. B HacToswmx YcnoBusax UCNONb3yOTCA cneayowme TepMnUHbl M onpeaeneHns:

AO «HCINK» — AkuMoHepHoe obuwecTBo «HaumoHanbHas CMCTEMa MJIaTEXHbIX KapT».

BusHec-3anbl — cneuvanbHO o060pyAoOBaHHble OTAENIbHble MOMELLEHMA a3ponopToB,
XKeNne3Ho40pOXHbIX BOK3an0B, MOPTOB, aBTOBOK3an0B W ApPYyrnx O06bEeKTOB TpPaHCMOPTHOM
MHDPaCTPYKTYypbl, NepedeHb U MHPOpMaLMsa O KOTOpbIX (HaMMeHOBaHWe, MECTOHaXOXAEeHNE U
WUHblE cBefeHuns) pa3MeLLeHbl Ha cante AO «HCIK» B CeTn UHTepHeT:
https://vamprivet.ru/business-lounge/ n kotopblie BnpaBe nocewartb KnneHTtbl n ux lFoctn B
COOTBETCTBUM C ycnoBusamu MNporpammel nosnbHOCT AO «HCTIK».

FNocTb - MU0, KOTOPOMY NpenoctasneHd npoxos KnneHrta B busHec-3an.

Koa poctyna (Mir Pass ID) — yHWKaNbHbIA MAEHTUDUKATOP, Hanpasnsemblii BaHkom2®
KnneHTy B COOTBETCTBMU C YCNOBUSMM B LiENSAX YCTaHOBAEHMS npaBa KnveHTa NosyunTb AOCTYM
kK CepBucam (CepsBuc gocrtyna B 6usHec-3anbl n Cepsuc OHOyLA). Koa goctyna coCTOUT w3
YHUKanbHOro 16-3Ha4yHOro Homepa wm npegocrtaBnsieTca KnneHTy BMecCcTe C KOAOM aKTuBauuw,
COCTOALWMM U3 4 (YeTblpex) unop.

MpaBsuna nporpammbl nosnbHoctn HCMNK — lpasuna MNporpaMmbl nosnbHocTn AO «HCIK>»,
pasMelleHHble B MHGMOPMALMOHHO-TE/IEKOMMYHUKALUMOHHOM ceTu <«WHTepHeT» no agpecy
https://vamprivet.ru/rules/.

CepBuc pocrtyna B busHec-3anbl - cepsuc, nosponswowmin KnneHtam baHka u mx [octam
noayyaTb AOCTyn B OTAesfbHble 6u3Hec-3anbl a3ponopToB, XEe3HOAOPOXHbIX BOK3asioB WU
npoYnx 06BHEKTOB TPAHCMOPTHON MHMPACTPYKTYPbl U NMOMb30BAaTbCA NPUBUIETNSMU N YCyramu,
KOTOpble NpefoCTaBASAITCA BO BpeMs HaxOXAeHWs B TakuMX 3anax, He3aBMCUMO OT Khacca
nyTewecresMa wWnM KoMmnaHuu. [octyn B 6u3Hec-3an OCyLeCcTBASeTCS C WCNOoSb30BaHUEM
naeHTndunKaTopa.

CepBuc OHDYA - npegoctasneHne KnmeHTy BO3MOXHOCTM nonyumnte CKUAKY Npu onnaTte cyeTa
B PectopaHe npu npeavsasneHnu Koga gocrtyna.

CepBUCbI - COBMeCcTHOe ynoMuHaHue CepBuca goctyna B busHec-3anbl n Cepsuca OHDyA.

Ckmpaka - CHMXXeHMe nepBoHavassbHOM LieHbl ToBapa B PecTtopaHe npu npeabsisneHnmn KnveHTom
Koga gocrtyna npu onnaTte nm cdeta B PecTtopaHe. Npn ncnonb3oBaHmnn ogHon egmHmnubl CKNaKu
B PecTtopaHe KnueHTy npepocTtaBnsieTcs cknaka B pa3mepe He 6onee 2 000 (aByx Tbicsad) pybnen.
Mpn oaHoOM noceweHnn PectopaHa KnueHT B pamkax Cepsuca OHDyn MOXET MCNosib30BaTb
Heckosnbko eanHuy Cknaok B PectopaHe.

PectopaH - 3aBegeHne ob6LECTBEHHOrO NUTaHUSA, PacrnoOXEHHOE Ha TEPPUTOPUKM a3ponopTa,
XKene3Ho40pOXHOro Bok3ana u NpoyYmx 06beKToB TPAHCMOPTHOM MHDPACTPYKTYpPbl, HAXOAALLNXCS
B Poccuinckon ®epepaumn, B KOTOpoM KnNmMeHT npu onsate cyeTa MMeeT BO3MOXHOCTb MNONy4YnTb

26 MpepocTtaBnsetcs baHky AO «HCIMK»
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Ckngky npu npegbseneHmn Kopga pocrtyna. [lepedeHb u  umHdbopmaums o PectopaHax
(HaMMeHOBaHMe, MeCTOHaxoXaeHne 1 Np.) pa3MellaeTcs Ha carnte AO «HCIMK» B ceTn NHTepHeT:
https://vamprivet.ru/business-lounge/.

MHble TepMWUHbI, UCMNOJSIb3yeMble B HACTOAWMUX YCNOBUAX, NMPUMEHAIOTCA B 3HA4YeHUdX,
onpeaeneHHblix jorosopoM u MNpasunamu MporpaMmbl nosnbHoctn HCIIK.

1.3. JaToi Hauyana npuMeHeHns YCNOBUN Npu3HaeTcsa AaTa HanpasnieHus baHkoMm KnueHTy Koaa
AOCTyna W KoAa akTueauum B rnopsiake, npegycMoTpeHHoM n. 2.1. Ycnosuii.

2. NOPAAOK U yYCNnoBus NPEAOCTABJIEHUA KOAA AOCTYNA U KOAA AKTUBALUN
KJINEHTY

2.1. baHKk HanpasnsieT Ha HoMmep MobunbHoro TenedoHa KnueHTa, ykasaHHbin KnneHToM B
3asBneHun Ha 6aHkoBckoe obcnyxuBaHme SMS-coobuieHne ¢ Kogom poctyna uM KOAOM
aKTUBaALMM, a TaKXe CCbIJIKOM Ha COOTBETCTBYHWLWY cTpaHuuy canta AO «HCMK» B cetn
NHTepHeT unu MobunbHoe npunoxeHune lMporpammel NOANBHOCTU AO «HCIK»
https://mirpass.vamprivet.ru/mirpass/, npn nepexoge Ha KOTOpYt0 KIMEHT MOXET akTUBMPOBaTb
B COOTBETCTBMM C n.n. 2.3., 2.4. HacToawmx Ycnoeun Koa goctyna k Cepsucam.

2.2. Koa poctyna k CepBucam MoxeT 6biTb npepoctaBneH baHkoM KnaneHTy TONbKO Mpwu
Hanunumn y Hero KapTtbl baHka kateropmn Mup Supreme (aanee - Kapta Mup Supreme).

2.3. KnneHT camMocTosTeNbHO BBOAUT MOJydYeHHbINM Kog AOCTyna Kak JIOTMH U KOA aKTUBaLuMu
KaK naposib Ha CTpaHuue canta B ceTU VMIHTEepHET uan B MOBWIbHOM MpuaoXeHuu MporpamMmmbl
nosnbHoctn AO «HCIK» ansa nonydyeHuns goctyna K CepsmcaM B pamMkax NporpaMmbl 10S/1bHOCTHU
AO «HCIK>».

2.4. KnneHT camocTosTenbHO BBOAMT (aMuamilo M KUMSA NaTUHCKMMKM 6ykBaMu (Kak B
3arpaHMyHoOM nacnopte AMbo Kak Ha 6aHKOBCKOM KapTe) B LeNsx coBnageHus AaHHbiX KnneHTa
Ha MHTEepHeT-canTe mnm B MOBMNBLHOM npunoxeHun MporpamMmbl nosnbHocT AO «HCMK» n
AAHHbIX NOCaA0YHbIX TaJIOHOB/BMNETOB/MHbIX AOKYMEHTOB, NOATBEPXAAOLWMX NMpaBo nNpoesaa Ha
TpaHcnopTe?’.

2.5. Koa gocrtyna, nony4deHHbin oT baHka KnveHToM, nocne nepBuYHOM pernctpaumm KnmeHrta
Ha WMHTepHeT-canTe uanm B MOBUIBHOM MNpunoXxeHun MNporpamMmel nosnbHocTM AO «HCIK» ans
nonydyeHma poctyna kK CepsBucaMm, wucnonbdyercd KranmeHToM B nopsake, YCTaHOB/IEHHOM
MpaBunamum nporpammel nosnoHoctn HCIK.

2.6. KonuyectBo poctynHbix KnuneHTy 6ecnnaTHbiX NpoxonosB B Bu3Hec-3anbl 3aBUCUT OT
Hanuumsa y KnueHTta ctaTtyca BUI, Tuna ctaTyca M UHbIX YCNOBUN, YCTaHOBMAEHHbIX Tapudamun
baHka.

2.7. B cnydae, ecnm KOANMYECTBO AOCTYNHbIX KnneHTy 6ecnnaTHbIX MPOXOA0B 3aKOHYMUIOChH, TO
npuobpeTeHne A0NONHUTENbHbBIX NPpoxXoAoB cebe n cBomM MNocTam ocywecTenseTca KIneHToM Ha
WHTEpHEeT-CanTte unmM B MO6MNLHOM npunoxeHumn [porpamMmbl nosnbHoct AO  «HCMK»
CaMOCTOSATENbHO.

2.8. Mpn HacTtynneHunm opHoro (NMH60 HeCKOoNbKUX COb6bITUI), TakMX Kak: MnepeBbinycK
KnneHty Kaptbel Mnp Supreme Ha KapTy uHOM kateropumn, otcyTcTema y KnneHTa ctatyca BUI,
3aKkpbiTna KnneHToM Tekyuwero cyeta u/mnm 6n0KMpoBKM Bcex KapT K HeMy, pacTopXeHuu
Jorosopa, Kog agoctyna 610KMPYETCSa M aHHYNMPYETCA HE no3aHee AaTbl pacTopXXeHus [Jorosopa.
Mocne 6nokmnposkn Koga aoctyna npepocrtasneHne CepBncos B pamkax MNMporpaMMbl NOSbHOCTU
AO «HCIK» B COOTBETCTBMM C HACTOSALWMMU YCTOBUAMN NpeKpallaeTcs.

3. MPABA N OBA3AHOCTU CTOPOH
3.1. KnueHT 06513yeTcsa:

27 B cniyyae ecniv B Xofe nposepkn paboTHUKOM BusHec-3ana AaHHble o KnveHTe He coBnaayT, npoBepka
cuMTaeTCca He NporAeHHON, U focTyn B busHec-3an KnneHty He 6yaeT npenoctasieH
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3.1.1. He nepeaasaTb (He coobwaTb) Kog goctyna v /unm Kog akTuBauum, nony4deHHblie oT baHka
TPETbUM SNLAM.

3.1.2. MNMocne nony4yeHus ot baHka Koga goctyna 1 Koga akTneaunm 06a3yeTcs caMOCTOSTENIbHO
aKTMBMpOBaTb yCcnyry agoctyna k Cepsucam Ha cante https://mirpass.vamprivet.ru/mirpass/ nnm
B MO6UIbHOM NpunoxeHuu MporpamMmmbl nosanbHocTn AO «HCIMK».

3.1.2. B cny4dae 3aMeHbl K/MEHTOM [OKYMeHTa, YAOCTOBEPSIOLWEro JAMYHOCTb, B CBSA3U C
n3MmeHeHneMm damunum u/vnn nMmenm KnmeHta obpatmtbcs B oduc baHka ans odopmiieHus
3asaBneHus no dopme baHka B uensx NnpeaocTtaBneHNs CBeAEeHUIA 0 HanMcaHnum nmeHun/pamMmunnm
natmHcknmm 6ykBamm B AO «HCMK», B uensx npogoskeHus pgencrema Koga pocrtyna,
npefocrasneHHoro baHkom.

3.1.2. HeceT OTBETCTBEHHOCTb 3@ KOPPEKTHOCTbL BBOAA CBOEN (PaMUIMM U UMEHU NAaTUHULEN Ha
cante https://mirpass.vamprivet.ru/mirpass/ wnn B M0O6MUNBHOM npuAoXeHnn [lporpaMmsbl
nosnobHoctn oT AO «HCTIK», npn akTnBaummn ycnyrmn goctyna Kk Cepsucam.

3.1.3. B cnyyae naMmeHeHuna amunum u/mnm nmeHn obasyertcsa nponHdopmmposaTb 06 3ToM baHk
B COOTBETCTBMU C N. 4.3.4 [dorosopa.

3.2. KnueHT mMeeT npaBo:

3.2.1. KnneHt, umerowmnin B baHke Heckonbko TeKyLWmx CYETOB, MMEET NpPaBo MOJYUYUTb TOJIbKO
oAHy KapTy Mup Supreme u Tonbko oanH Kog goctyna K Hen. KnmeHT nmeeTt npaBo odhopMuTb
rno ogHom Kapte Mup Supreme Ha Kaxaoro us lep>xatenen JononHNUTENbHbIX KapT, BbINYyLWEHHbIX
K ogHOMY TekyleMy cyeTy KnmeHTa, n NnoNy4YnTb Ha Kaxayto [JONoSHUTENbHYO KapTy OTAEeNbHbIN
Koa poctyna.

3.2.2. B nwobon MOMEHT oTKa3aTbCs OT WCMOSIHEHUA YcnoBun, ansd dero KnAneHT p[onxeH
npegocrtaesmTb B baHk 3aaBneHne B ceob6ogHom dopMe Ha 61OKMPOBKY U NpeKpalleHne AencTeums
Koaa poctyna.

3.3. BaHk obsa3syercsa:

3.3.1. MpepoctaButb KnmeHTy Koa pocTtyna v Ko akTMBauwuu, NpenocTaBnsfAlWMiA npaso
KnuneHty Ha nonydyeHue gocrtyna K Cepsucam.

3.3.2. Nocne nonyyeHnns 3asBneHus Ha G6/I0KMPOBKY M MpekpauweHne aencteusa Koga gocrtyna,
nony4vyeHHoe ot KnmeHTa B COOTBETCTBMM C N. 3.2.2, npekpaTuTb gencrene Koga pocrtyna He
nosaHee 1 (ogHoro) paboyero gHs, ciegytowero 3a AHeEM npegoctaBneHms KnmeHTom 3asBrieHuns
Ha 6;10KkMpPOBKY M NpekpalweHne gencrema Koga gocryna.

3.4. bBaHK nMeert npasBo:
3.4.1. MNMpuroctaHoBMTb NMHO NpekpaTUTb AeincTeme Koga AoCTyna B Cneaylowmx cnydasx:

—HeucrnonHeHve (HeHaanexallee WCNoAHeHue) KAMeHTOM HacTosawmx Ycnosun w/wmnm
MpaBun nporpammbl nosinbHocTn HCIK;

— npekpalieHue gencreus/oTkas KnveHTa oT ncnosnb3osaHuna Koga gocrtyna;

— N3MeHeHne pamMmmnmun n/mnn nmeHun Knunenrta;

— n3MeHeHme/otmeHa BUM craTtyca KnmneHTa;

— NpekpalleHue onepaunin no Kapte B CBSA3U C BO3byxaeHMeM MpouM3BOACTBa Mo geny o
6aHkpoTcTBe KnuenTa;

— 3akpbiTne Knmentom Tekyuwero cyeta u (uan) pacrtopxeHune Jorosopa;

— OKOH4YaHMe cpoka gencrTeusi/npekpawieHne 4encTBus/oTkas oT ncnonbiosaHusa Kaptel Mup
Supreme, B AOMNOJIHEHME K KOTOpPOM Bblgasancs Kog gocryna;

— OKOH4YaHue npepoctaBneHnsa CepsucoB co cTopoHbl AO «HCIIK».

3.4.2. baHk ocyulecTtBnsetr onybnnkoBaHne mHdbopMmaumm 06 yTBEPXAEHUU HOBbIX YCNOBUIA B
COOTBETCTBUU C NMYHKTOM 1.3 YcnoBuii, He MeHee 4yeM 3a 5 (NaTb) KaneHaapHbIX AHEN A0 BBOAA
X B AENCTBUE.

4. NMPOYME yC/ioBuUA
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4.1. baHk oka3sbiBaeT cogencrtene AO «HCMK» no peructpaumn Knuenta B [llporpamme
nosnbHoctn AO «HCIK» u permuctpauunto ero Kaptel Mnp Supreme B lNporpaMme NosiibHOCTMU
HCMK (B cnyuae, ecnn KnneHT He OCYLWECTBMIT paHee perucrtpaunto CaMoCcTosaTeNbHO Ha cainTte
https://vamprivet.ru/ nnn B mobunbHoM npunoxenmn MNMporpamMmmbl nostnbHoCcTM AO «HCIK»).

4.2. bBaHK He HeceT OTBETCTBEHHOCTWU:

® 3a yCnyrm, npegocraensiemble KnneHty u [octaMm, onepatopoM busHec-3ana/PectopaHa Ha
TeppuTopusax busHec-3anos/PecTtopaHoB, 1 3a Ka4eCcTBO TaKUX YCIyr;

e 33 HecoBnageHuve JaHHbIX 0 damMuamm u uMmeHun KnueHTa, BBeAeHHbIX KnuveHToM npwu
perucTpaumMm Ha WMHTEpHeT-canTe nnm B MobunbHoM npunoxenun AO «HCMK» «[puseT!)» ans
nonyyeHmns poctyna Kk Cepsucam B pamkax [porpaMmmbl nosnbHocTM AO «HCIK», ¢ gaHHbIMY,
coAepKalnMncs B NOCaA04YHbIX TanoHax/bunetax/MHbIX AOKYMeHTax, NOATBEPXKAAIOLWNX NpaBo
rnpoesja Ha TpaHcnopTe.

4.3. Bce A0CTynHble K noceleHuto BusHec-3anbl/PecTopaHbl MpuUHaAnexaT He3aBUCUMbIM
KOMMaHUAM, KOTOpbIE OCYLIECTBASAT WX 06CNyXuBaHMe. KnneHTbl M ux [ocTu 06s3aHbl
cobnoaatb ycnoeus u TpeboBaHus BusHec-3anoB/PecTopaHoB, YCTaHOB/IEHHblE YKa3aHHbIMU
KOMMaHUAMM.

4.4, MepeyeHb AOCTYMHLIX K nocelweHnto busHec-3anos/PecTopaHOB yKa3aH Ha MHTEpPHET-
canTte unu B MobunbHoM npunoxeHnm AO «HCMK» «MpuseT!)».

4.5. JocTtyn B BusHec-3anbl/PecTtopaHbl pa3peweH Tosbko KnneHTtam, nonydmewmnM oT baHka
Koa poctyna v akTMBMPOBABLUMM €ro Ha WHTepHeT-cante mam B Mo6unbHOM npunoxeHmmn AO
«HCIMK» «MpueT!)», n nx NocrtaM, MMelLWwmM AeNCTBUTENbHbLIN BUNET Ha pelc, BbINOMHSAEMbIN B
AeHb noceweHns busHec-3ana/PectopaHa.

4.6. Joctyn B BbusHec-3anbl/noceweHmne PectopaHoB obycnosneHo cobnwoaeHnem KnmeHTom
n ero roctamu (B T.4. A€TbMWN) YCTAHOBJ/IEHHbIX NpaBua NOBeAEHMS U NPpUANYni B ogexae. Ecnn
HOBOpPOXAeHHble wnn petn 6Gonee CcrTapwero Bo3pacTa C€o34aloT  AMCKOMMOPT ApYyruM
noceTuTenam, coTpyaHukn busHec-3ana/PectopaHa MoryT notpeboBaTtb y KnneHTta un ero Nocten
NOKMHYTb NoMelleHne busHec-3ana/PectopaHa. AO «HCIMK» n baHK He HecyT OTBETCTBEHHOCTb
3a y6bITkM, KoOTOpble noHeceT KnaneHT wanm ero [oCTW, ecnn aaMuHucTpatop busHec-
3ana/PecTtopaHa OTKaXeT MM B A0CTyne u3-3a HecobnwogeHmna KnmeHToM mn/wnum ero Foctamm
AAHHbIX YC/TOBUN.

4.7. JocTtyn B busHec-3an/PectopaH MoXeT 6biTb OrpaHM4YeH He3aBUCUMbIMU KOMMAHUSIMU B
CUJTy HEXBaTKU MEeCT, TakKoe pelleHne BbIHOCUTCA Ha YCMOTpeHne agMUHUCTpaLUuUn KOHKPETHOro
BusHec 3ana/PectopaHa W He 3aBUCUT OT BOMeusbsaBieHMs baHka. bBaHk He Hecet
OTBETCTBEHHOCTU 3a 06BbEM M KAuecTBO yCcnyr, npeanaraembix B busHec-3anax/PectopaHax, 3a
BpeMs paboTbl BU3Hec-3anoB/PecTopaHOB U 3aHATbIN B HUX NnepcoHan. MNonydyeHue Koaga goctyna
He rapaHTMpyeT BO3MOXHOCTb MOJIy4eHUSs M KayecCcTBO YKa3aHHbIX yCNyr BO BpeMsa nocelieHus
BusHec-3ana/PectopaHa KnueHToM n/munu ero rocramum.

4.8. BaHK He HeceT OTBETCTBEHHOCTM 3a Kakme-nmbo ybbiTkn, NoHeceHHble KnneHtom mn/mnm
ero FocTamu, BCneacTsme NpeaocTaB/ieHns UM 4aCTUYHOro IM6o NOJSIHOMO HE NMpeaocTaBNeHUs
Kakux 6bl TO HM 6blNO 3a8ABNEHHbIX YCNYr, WINW HEBO3MOXHOCTU MCMOJIb30BaHUS Kakux-inbo
cnyx6.

4.9. AOMUHUCTpaumMn  BusHec-3as0B  OCTaBnAlwT 3a cobon  npaBo  OrpaHuMYMBaThb
MaKCMMasibHY0 NPOAO/IKNTENbHOCTb NpebbiBaHusa (06bI4HO 3-4 yaca) ans Toro, 4tTobbl n3bexaTtb
Upe3MepHOro CcKonjeHus nwgen. [JaHHoOe peleHue OCTaeTcs Ha yCcMoTpeHun BusHec-3ana,
KOTOpbI BNpaBe B3MMaTb C KnveHTa AOMNOMHUTENbHYH onnaTty 3a 6onee npoao/mkuTenbHoe
npebbiBaHne B busHec-3ane. lMepeyeHb npepocTtaBnsieMbiX H6ecnnaTHbIX CEPBMCOB W yCNyr B
BusHec-3anax onpegensdeTrca No YCMOTPeHU0 aaMMHUCTpaumn busHec-3ana. B cnyyae B3nMaHus
AOMONHUTENBbHOM NMaTthl 3a Kakne-1nbo cepBucbl U ycnyrm, KnmeHT caMocToaTeNnbHO onayvmeaeT
AaHHble ycnyru HenocpeacTseHHo B busHec-3arne.

[Jorosop 6aHKoBCKOro ob6cnyxunsanua dusmnyeckux nmy B AO AKB «HOBUKOMBAHK»



144

4.10. baHK He HeceT MaTepuasbHOM OTBETCTBEHHOCTU B OTHOLWIEHUN Kaknx-nmbo 06a3aTenbCTs,
ywepba, ybbITKOB, NCKOBbIX 3asiBIeHNI, cyaebHbiX TSx6, peweHuni cyaa n pacxogos (B T. Y. no
onflate pa3yMHbIX FOHOPapOB aJBOKaTOB) B CBSA3M C yBeYbeM WM CMepTbio Kakoro-imbo nuua,
NoBpEeXAEHMEM UM YHUUTOXEHNEM Kakoro-nmbo nmylecTea B pe3ysibTaTe rnojib30BaHUS KakuUM-
nmbo BusHec-3anom/PectopaHoM KnueHToM, ero FoctamMm mnn Kakmmm-nnbo ApyrMmun nuuamu,
MPUCYTCTBYIOWMMN B YNOMAHYTOM BusHec 3ane/PectopaHe no pacnopsixeHuto KnmneHTa.

4.11. Otkas KnmneHTa n/vnn baHka OT UCMONHEHUS YcnoBui BnedeT 3a coboi npekpaweHue
npaB M 0653aHHOCTEN, YCTAHOBJIEHHbLIX YCNoBMSMKU, OGNOKUPOBKY M aHHynupoBaHue Kopaa
AOCTYyna, a Takxke npekpaweHne goctyna Knnenta k CepsucaM B paMmkax MporpamMmMbl 10S71IbHOCTH
AO «HCIK» ¢ ucnonb3oBaHMeM npenocrtaBneHHoro baHkoM Kopa aocTyna B COOTBETCTBMU C
HacTosWMMM YCNOBUSMU, C MOMEHTA NOJTyYeHuns oaHol n3 CTopoH yBegomieHns apyron CTOpOHbI
06 OoTKa3e OT UCMOJSIHEHNS YCNOBUIA.

4.12. Bce pasHornacmss n KOHMAMKTHbIE CUTyaumun, Bo3HMKawwme y CTOpoH, pa3pellatoTcs C
y4yeTOM B3aMMHbIX MHTepecoB CTOPOH NMyTeEM MeperoBopoB B COOTBETCTBUM C [JOrOBOPOM.

[Jorosop 6aHKoBCKOro ob6cnyxunsanua dusmnyeckux nmy B AO AKB «HOBUKOMBAHK»



